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DuPage ETSB – Sheriff’s PSAP ESNs that will move to ACDC – Cut over planned for November 2, 2020 

Upon approval of the State 911 System Administrator  

ESN POLICE AGENCY FIRE/EMS AGENCY CURRENT NEW 

281 DUPAGE SHERIFF ARGONNE FIRE DPSO ACDC 
282 DUPAGE SHERIFF ADDISON FPD DPSO ACDC 
283 DUPAGE SHERIFF BARTLETT FPD DPSO ACDC 
285 DUPAGE SHERIFF BENSENVILLE FPD DPSO ACDC 
287 DUPAGE SHERIFF BLOOMINGDALE FPD DPSO ACDC 
288 DUPAGE SHERIFF CAROL STREAM FPD DPSO ACDC 
290 DUPAGE SHERIFF DARIEN WOODRIDGE FPD DPSO ACDC 
291 DUPAGE SHERIFF DOWNERS GROVE FPD DPSO ACDC 
293 DUPAGE SHERIFF GLENSIDE FPD DPSO ACDC 
295 DUPAGE SHERIFF HINSDALE FIRE DPSO ACDC 
296 DUPAGE SHERIFF HANOVER PARK FPD DPSO ACDC 
297 DUPAGE SHERIFF ITASCA FPD DPSO ACDC 
298 DUPAGE SHERIFF LEMONT FPD DPSO ACDC 
299 DUPAGE SHERIFF LISLE WOODRIDGE FPD DPSO ACDC 
300 DUPAGE SHERIFF LOMBARD FPD DPSO ACDC 
301 DUPAGE SHERIFF MARYWOOD FPD DPSO ACDC 
302 DUPAGE SHERIFF NAPERVILLE FPD DPSO ACDC 
304 DUPAGE SHERIFF OAKBROOK TERRACE FD DPSO ACDC 
305 DUPAGE SHERIFF PLEASANTVIEW FD DPSO ACDC 
306 DUPAGE SHERIFF ROSELLE FPD DPSO ACDC 
307 DUPAGE SHERIFF SOUTH ELGIN FPD DPSO ACDC 
308 DUPAGE SHERIFF WESTMONT FIRE DPSO ACDC 
309 DUPAGE SHERIFF ST CHARLES FPD DPSO ACDC 
310 DUPAGE SHERIFF TRI-STATE FPD DPSO ACDC 
311 DUPAGE SHERIFF VILLA PARK FD DPSO ACDC 
312 DUPAGE SHERIFF WARRENSVILLE FPD DPSO ACDC 
313 DUPAGE SHERIFF WEST CHICAGO FPD DPSO ACDC 
314 DUPAGE SHERIFF WHEATON FIRE DPSO ACDC 
315 DUPAGE SHERIFF WINFIELD FIRE DPSO ACDC 
316 DUPAGE SHERIFF WOOD DALE FPD DPSO ACDC 
317 DUPAGE SHERIFF YORK CENTER FD DPSO ACDC 
319 DUPAGE SHERIFF ELMHURST FD DPSO ACDC 
320 DUPAGE SHERIFF GLEN ELLYN FIRE DPSO ACDC 
325 DUPAGE SHERIFF AURORA FIRE DPSO ACDC 



Note:  Adjusted consoildation date 
is November 2, 2020

Contract will be provided upon 
execution between ACDC and 
the Sheriff







September 29, 2020

«AddressBlock» 

Re:  Call Handling Agreement for 2021 

«GreetingLine» 

In 1991, The Emergency Telephone System Board of DuPage County (DuPage ETSB) was 
granted the authority to operate an Enhanced 9-1-1 System in its service area by the Illinois Commerce 
Commission.  DuPage ETSB is operating an Enhanced 9-1-1 System with Phase 2 wireless.   

Under the State of Illinois 9-1-1 System Administrator, new language for the call handling 
agreement was provided in 2016.  The call handling agreement has been executed between DuPage 
ETSB and your agency on behalf of the PSAPs in its system.  This call handling agreement, and any 
subsequent call handling agreement, is required by law and informs your agency of the manner in 
which DuPage ETSB will handle a 9-1-1 call received for your jurisdiction.  The call handling 
agreement also defines the process of how service providers will respond to calls outside of DuPage 
ETSB’s jurisdiction. 

Pursuant to 50 ILCS 750/15:  annual certified notification, and on behalf of Chairman 
Noonan and the DuPage ETS Board, this letter will serve as notification that DuPage ETSB will 
continue to operate the Enhanced 9-1-1 System and to keep in full force and effect the call handling 
agreement executed with your 9-1-1 System.  Unless we receive written notification within 10 days of 
receipt of this letter, DuPage ETSB will accept your nonresponse as an affirmation that your 9-1-1 
System has no objection to and will continue the 2016 Call Handling agreement for January 1, 2021 
through December 31, 2021.   

If you have any additional questions, please feel free to contact me at 630-550-7743.  Thank 
you, and we look forward to a continued positive working relationship. 

Sincerely, 

   Linda M. Zerwin 
911 System Coordinator 

LMZ/ek 

EMERGENCY TELEPHONE SYSTEM BOARD OF DU PAGE COUNTY
Consolidated 9-1-1 Services for DuPage County 

421 N. County Farm Road, Wheaton, Illinois 60187 
630-550-7743   ETSB911@dupageco.org 

BOARD MEMBERS: 

Mr. Sean Noonan 
Chairman 
DuPage County Board 
Representative 

Mr. Mark Franz 
Vice Chairman 
Village of Glen Ellyn 
DuPage Mayors & Managers  
Conference Representative 

Mrs. Gwen Henry, Ex-Officio 
DuPage County Treasurer 

Ms. Jean Kaczmarek, Ex-Officio   
Secretary - DuPage County Clerk 

Mr. David Andalcio 
Public Representative  

Deputy Chief Daniel Bilodeau 
DuPage Sheriff’s Office 
Representative 

Deputy Chief James Connolly 
Westmont Fire Department 
DuPage County Fire Chiefs  
Association Representative 

Mr. Grant Eckhoff 
DuPage County Board 
Representative 

Mr. Joseph Maranowicz  
Village of Addison 
DuPage Mayors & Managers  
Conference Representative 

Ms. Julie Renehan  
DuPage County Board 
Representative  

Chief David Schar 
Villlage of Winfield
Police Representative 

Mr. Brian Tegtmeyer, ENP 
DuPage Public Safety 
Communication 
(DU-COMM) Representative 

Ms. Delores Temes 
Addison Consolidated Dispatch 
Center  
(ACDC) Representative  

Mr. Michael G. Tillman, RPL 
Superior Air-Ground Ambulance  
Services Inc. 
Emergency Services Representative 

Ms. Linda M. Zerwin  
Executive Director 
9-1-1 System Coordinator 



September 29, 2020 

VIA CERTIFIED MAIL, RETURN RECEIPT REQUESTED 
Contact 
Organization  
Address 
City Zip 

Re:  Call Handling Agreement for 2021 

Dear Chief, 

In 1991, The Emergency Telephone System Board of DuPage County (DuPage ETSB) was 
granted the authority to operate an Enhanced 9-1-1 System in its service area by the Illinois Commerce 
Commission.  DuPage ETSB is operating an Enhanced 9-1-1 System with Phase 2 wireless.   

Under the State of Illinois 9-1-1 System Administrator, new language for the call handling 
agreement was provided in 2016.  The call handling agreement has been executed between DuPage 
ETSB and your agency on behalf of the PSAPs in your system.  This call handling agreement, and any 
subsequent call handling agreement, is required by law and informs your agency of the manner in 
which DuPage ETSB will handle a 9-1-1 call received for your jurisdiction.  The call handling 
agreement also defines the process of how service providers will respond to calls outside of DuPage 
ETSB’s jurisdiction. 

Because of the closing the Sheriff’s PSAP effective November 2, 2020, we will require new 
call handling agreements.  We have attached two copies of the agreement and a return postage paid 
return envelope for your convenience.  We ask your assistance in completing this form as part of our 
modification process with the State of Illinois 9-1-1 System Administrator.   

Pursuant to 50 ILCS 750/15:  annual certified notification, and on behalf of Chairman 
Noonan and the DuPage ETS Board, this letter will serve as notification that DuPage ETSB will 
continue to operate the Enhanced 9-1-1 System and to keep in full force and effect the call handling 
agreement executed with your agency.  

 Unless we receive written notification within 10 days of receipt of this letter, DuPage ETSB 
will accept your nonresponse as an affirmation that your agency has no objection to and will continue 
the Call Handling agreement for January 1, 2021 through December 31, 2021. The return of the call 
handling agreement prior to October 25, 2020 will be greatly appreciated.   

If you have any additional questions, please feel free to contact me at 630-550-7743.  Thank 
you, and we look forward to a continued, positive working relationship. 

Sincerely, 

   Linda M. Zerwin 
Executive Direction and 911 System Coordinator 

LMZ/ek 

EMERGENCY TELEPHONE SYSTEM BOARD OF DU PAGE COUNTY
Consolidated 9-1-1 Services for DuPage County 

421 N. County Farm Road, Wheaton, Illinois 60187 
630-550-7743   ETSB911@dupageco.org 

BOARD MEMBERS: 

Mr. Sean Noonan 
Chairman 
DuPage County Board 
Representative 

Mr. Mark Franz 
Vice Chairman 
Village of Glen Ellyn 
DuPage Mayors & Managers  
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Mrs. Gwen Henry, Ex-Officio 
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Secretary - DuPage County Clerk 

Mr. David Andalcio 
Public Representative  

Deputy Chief Daniel Bilodeau 
DuPage Sheriff’s Office 
Representative 

Deputy Chief James Connolly 
Westmont Fire Department 
DuPage County Fire Chiefs  
Association Representative 

Mr. Grant Eckhoff 
DuPage County Board 
Representative 

Mr. Joseph Maranowicz  
Village of Addison 
DuPage Mayors & Managers  
Conference Representative 

Ms. Julie Renehan  
DuPage County Board 
Representative  

Chief David Schar 
Villlage of Winfield
Police Representative 
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Ms. Linda M. Zerwin  
Executive Director 
9-1-1 System Coordinator 



CALL HANDLING/AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT 
For 911 Emergency Communications 

This agreement is made between the Emergency Telephone System Board of DuPage County, (“9-1-1 
System Authority”) on behalf of its Public Safety Answering Points (“PSAPs”), and 

_____________________________________________________________________________________, 
(“Public Safety Agency”), for the purpose of effective handling and routing of 9-1-1 Emergency calls.   

Addison Consolidated Dispatch Center (ACDC) receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 
Primary:      911 transfer 630-911-5316 
Secondary:  847-911-3112 or Radio contact on DuPage STARCOM, IFERN or PSAP point to point  

DU-COMM receiving a call for emergency services in your jurisdiction shall dispatch the call in the 
following manner: 
Primary:      911 Transfer 630-911-5338 
Secondary:  630-911-5348 Radio contact on DuPage STARCOM, IFERN or PSAP point to point 

EFFECTIVE November 2, 2020, this PSAP will close and Wireline Calls will be handled by ACDC.  
DuPage County Sheriff’s Office receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 
Primary:      911 transfer 630-911-5330 
Secondary:  630-407-2400 or Radio contact on DuPage STARCOM, IFERN or PSAP point to point 

Outside Agency Information receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: 

Primary:  _____________________________________________________________________________  

Secondary:  ___________________________________________________________________________ 

AID OUTSIDE JURISDICTION BOUNDARIES 
Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative 
or non-emergency nature shall be referred to your agency’s published telephone number.  

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-1-1 System according to State of Illinois Administrative Rules and internal policy.  It 
shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received according to State of Illinois Administrative Rules and internal policy.  All agreements, 
management, records, and service will be the responsibility of the 9-1-1 authority. 

9-1-1 Authority  9-1-1 Authority  

By: _____________________________    By:_______________________________________ 

Linda M. Zerwin Authorized Agent 
911 System Coordinator  Print Name: _______________________________ 

Date:  September 29, 2020 Date: ____________________________  
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EMERGENCY TELEPHONE SYSTEM BOARD OF DU PAGE COUNTY 
PRIMARY AND SECONDARY PSAPS  

PRIMARY PSAPS September 21, 2020
NAME TYPE LOCATION Contact Information # of 

Pos 

1 ADDISON CONSOLIDATED DISPATCH 
CENTER (ACDC) 

FIRE 
Addison Fire Protection District   
Bensenville Fire Protection District 
Itasca Fire Protection District  
Pleasantview Fire Protection District 
Tri-State Fire Protection District  
Westmont Fire Department   
Wood Dale Fire Protection District    

POLICE  
Addison Police Department 
Bensenville Police Department 
Bloomingdale Police Department 
DuPage County Forest Preserve Police 
Glendale Heights Police Department  
Itasca Police Department 
Westmont Police Department  
Wood Dale Police Department 

PRIMARY 1471 W. JEFFREY DRIVE 
ADDISON, IL  60101  

Primary:  911 Transfer 630-911-5316 

Secondary:  847-911-3112 or Radio
contact on DuPage STARCOM, IFERN or 
PSAP point to point 

Delores Temes – Director 
dtemes@addison-il.org 
630-827-4853 

Brandon Hurd – Deputy Director / Police 
bhurd@addison-il.org 
630-827-4852 

Bill Srejma – Deputy Director / Fire 
bsrejma@addison-il.org 
630-827-4851 

35

2 DUPAGE PUBLIC SAFETY 
COMMUNICATIONS  (DU-COMM) 

FIRE 
Bartlett Fire Protection District 
Bloomingdale Fire Protection District  
Carol Stream Fire Protection District 
Clarendon Hills Fire Department 
Darien-Woodridge Fire Protection District 
Downers Grove Fire Department  
Elmhurst Fire Department 
Glen Ellyn Volunteer Fire Company 
Glenside Fire Protection District 
Hanover Park Fire Department 
Hinsdale Fire Department   
Lisle-Woodridge Fire Protection District 
Lombard Fire Department 
Oak Brook Fire Department 

PRIMARY 420 N. COUNTY FARM ROAD 
WHEATON, IL  60187  

Primary:  911 Transfer 630-911-5338 

Secondary:  630-911-5348 or Radio
contact on DuPage STARCOM, IFERN or 
PSAP point to point 

Brian Tegtmeyer – Director 
btegtmeyer@ducomm.org 
630-260-7500 

Matt Baarman – Deputy Director / Support 
Services (technical)  
mbaarman@ducomm.org  
630-260-7514 

Nicole Lamela – Deputy Director /
Operations  
nlamela@ducomm.org
630-260-7504 

35

mailto:dtemes@addison-il.org
mailto:dtemes@addison-il.org
mailto:bhurd@addison-il.org
mailto:bhurd@addison-il.org
mailto:bsrejma@addison-il.org
mailto:bsrejma@addison-il.org
http://www.ducomm.org/fire/departments.asp?id=15
http://www.ducomm.org/fire/departments.asp?id=15
http://www.ducomm.org/fire/departments.asp?id=16
http://www.ducomm.org/fire/departments.asp?id=16
http://www.ducomm.org/fire/departments.asp?id=33
http://www.ducomm.org/fire/departments.asp?id=33
http://www.ducomm.org/fire/departments.asp?id=1
http://www.ducomm.org/fire/departments.asp?id=1
http://www.ducomm.org/fire/departments.asp?id=17
http://www.ducomm.org/fire/departments.asp?id=17
http://www.ducomm.org/fire/departments.asp?id=25
http://www.ducomm.org/fire/departments.asp?id=25
http://www.ducomm.org/fire/departments.asp?id=27
http://www.ducomm.org/fire/departments.asp?id=27
http://www.ducomm.org/fire/departments.asp?id=14
http://www.ducomm.org/fire/departments.asp?id=14
http://www.ducomm.org/fire/departments.asp?id=22
http://www.ducomm.org/fire/departments.asp?id=22
http://www.ducomm.org/fire/departments.asp?id=38
http://www.ducomm.org/fire/departments.asp?id=38
mailto:btegtmeyer@ducomm.org
mailto:btegtmeyer@ducomm.org
mailto:mbaarman@ducomm.org
mailto:mbaarman@ducomm.org
mailto:jmostaccio@ducomm.org
mailto:jmostaccio@ducomm.org


Oakbrook Terrace Fire Protection District 
Roselle Fire Department 
Villa Park Fire Department 
Warrenville Fire Protection District 
West Chicago Fire Protection District 
Wheaton Fire Department 
Winfield Fire Protection District 
York Center Fire Protection District 

POLICE 
Bartlett Police Department 
Burr Ridge Police Department 
Carol Stream Police Department 
Clarendon Hills Police Department 
Darien Police Department 
Downers Grove Police Department 
Elmhurst Police Department 
Glen Ellyn Police Department 
Hanover Park Police Department 
Hinsdale Police Department 
Lisle Police Department 
Lombard Police Department 
Oak Brook Police Department 
Oakbrook Terrace Police Department 
Roselle Police Department 
Villa Park Police Department 
Warrenville Police Department 
West Chicago Police Department 
Wheaton Police Department 
Willowbrook Police Department 
Winfield Police Department 
Woodridge Police Department 

3 DUPAGE COUNTY SHERIFF PSAP 
Sheriff 
Coroner 
DuPage Animal Control 
Juvenile Probation 

As of NOVEMBER 2, 2020, this PSAP will 
close and 911 calls will go to ACDC

PRIMARY

CLOSING

501 N. COUNTY FARM ROAD 
WHEATON, IL  60187 

Primary:  911 Transfer 630-911-5330 

Secondary:  630-407-2400 or Radio 
contact on DuPage STARCOM, IFERN or 
PSAP point to point 

Jen O’Keefe – Director 
jen.okeefe@dupagesheriff.org 
630-407-2401 

5 

http://www.ducomm.org/fire/departments.asp?id=24
http://www.ducomm.org/fire/departments.asp?id=30
http://www.ducomm.org/fire/departments.asp?id=30
http://www.ducomm.org/fire/departments.asp?id=23
http://www.ducomm.org/fire/departments.asp?id=23
http://www.ducomm.org/fire/departments.asp?id=19
http://www.ducomm.org/fire/departments.asp?id=19
http://www.ducomm.org/fire/departments.asp?id=21
http://www.ducomm.org/fire/departments.asp?id=21
http://www.ducomm.org/fire/departments.asp?id=18
http://www.ducomm.org/fire/departments.asp?id=18
http://www.ducomm.org/fire/departments.asp?id=20
http://www.ducomm.org/fire/departments.asp?id=20
http://www.ducomm.org/fire/departments.asp?id=26
http://www.ducomm.org/fire/departments.asp?id=26
http://www.ducomm.org/police/departments.asp?id=2
http://www.ducomm.org/police/departments.asp?id=2
http://www.ducomm.org/police/departments.asp?id=3
http://www.ducomm.org/police/departments.asp?id=3
http://www.ducomm.org/police/departments.asp?id=32
http://www.ducomm.org/police/departments.asp?id=32
http://www.ducomm.org/police/departments.asp?id=13
http://www.ducomm.org/police/departments.asp?id=13
http://www.ducomm.org/police/departments.asp?id=5
http://www.ducomm.org/police/departments.asp?id=5
http://www.ducomm.org/police/departments.asp?id=4
http://www.ducomm.org/police/departments.asp?id=4
http://www.ducomm.org/police/departments.asp?id=31
http://www.ducomm.org/police/departments.asp?id=31
http://www.ducomm.org/police/departments.asp?id=10
http://www.ducomm.org/police/departments.asp?id=10
http://www.ducomm.org/police/departments.asp?id=37
http://www.ducomm.org/police/departments.asp?id=37
http://www.ducomm.org/police/departments.asp?id=12
http://www.ducomm.org/police/departments.asp?id=12
http://www.ducomm.org/police/departments.asp?id=29
http://www.ducomm.org/police/departments.asp?id=29
http://www.ducomm.org/police/departments.asp?id=11
http://www.ducomm.org/police/departments.asp?id=11
http://www.ducomm.org/police/departments.asp?id=9
http://www.ducomm.org/police/departments.asp?id=9
http://www.ducomm.org/police/departments.asp?id=7
http://www.ducomm.org/police/departments.asp?id=7
http://www.ducomm.org/police/departments.asp?id=6
http://www.ducomm.org/police/departments.asp?id=6
http://www.ducomm.org/police/departments.asp?id=8
http://www.ducomm.org/police/departments.asp?id=8
http://www.ducomm.org/police/departments.asp?id=34
http://www.ducomm.org/police/departments.asp?id=34


CALL HANDLING AGREEMENTS DISTRIBUTED

DUPAGE AGENCIES DUPAGE ETSB PSAPS

ADDISON FIRE PROTECTION DISTRICT   ADDISON CONSOLIDATED DISPATCH CENTER (ACDC)

ADDISON POLICE DEPARTMENT DU‐COMM

BARTLETT FIRE PROTECTION DISTRICT DUPAGE COUNTY SHERIFF'S DEPARTMENT executed 9/18/20

BARTLETT POLICE DEPARTMENT

BENSENVILLE FIRE PROTECTION DISTRICT 

BENSENVILLE POLICE DEPARTMENT

BLOOMINGDALE FIRE PROTECTION DISTRICT 

BLOOMINGDALE POLICE DEPARTMENT

BURR RIDGE POLICE DEPARTMENT

CAROL STREAM FIRE PROTECTION DISTRICT

CAROL STREAM POLICE DEPARTMENT

CLARENDON HILLS FIRE DEPARTMENT

CLARENDON HILLS POLICE DEPARTMENT

DARIEN POLICE DEPARTMENT

DARIEN‐WOODRIDGE FIRE PROTECTION DISTRICT

DOWNERS GROVE FIRE DEPARTMENT 

DOWNERS GROVE POLICE DEPARTMENT

DUPAGE COUNTY FOREST PRESERVE POLICE

ELMHURST FIRE DEPARTMENT

ELMHURST POLICE DEPARTMENT

GLEN ELLYN POLICE DEPARTMENT

GLEN ELLYN VOLUNTEER FIRE COMPANY

GLENDALE HEIGHTS POLICE DEPARTMENT 

GLENSIDE FIRE PROTECTION DISTRICT

HANOVER PARK FIRE DEPARTMENT

EXTERNAL PSAPS
COOK COUNTY ETSB

ELGIN POLICE DEPARTMENT PSAP

ILLINOIS STATE POLICE DISTRICT CHICAGO PSAP

ILLINOIS STATE POLICE DISTRICT 2 PSAP

KANE COUNTY ETSB

KANECOMM

MID‐SOUTH COMM ETSB

NAPERVILLE ETSB

LYONS TOWNSHIP AREA COMMUNICATIONS CENTER  

NORTHWEST CENTRAL DISPATCH

OFFICE OF EMERGENCY MANAGEMENT AND COMMUNICATION    

   OF THE CITY OF CHICAGO

ORLAND CENTRAL (SAP)

PROVISO‐LEYDEN JOINT 9‐1‐1 AUTHORITY

SOUTH WEST COOK COUNTY ETSB

SOUTHWEST CENTRAL DISPATCH

WILL COUNTY ETSB

HANOVER PARK POLICE DEPARTMENT

HINSDALE FIRE DEPARTMENT  

HINSDALE POLICE DEPARTMENT

ITASCA FIRE PROTECTION DISTRICT 

ITASCA POLICE DEPARTMENT

LISLE POLICE DEPARTMENT

LISLE‐WOODRIDGE FIRE PROTECTION DISTRICT

LOMBARD FIRE DEPARTMENT

LOMBARD POLICE DEPARTMENT

OAK BROOK FIRE DEPARTMENT

OAK BROOK POLICE DEPARTMENT

OAKBROOK TERRACE FIRE PROTECTION DISTRICT

OAKBROOK TERRACE POLICE DEPARTMENT

PLEASANTVIEW FIRE PROTECTION DISTRICT 

ROSELLE FIRE DEPARTMENT

ROSELLE POLICE DEPARTMENT

TRI‐STATE FIRE PROTECTION DISTRICT 

VILLA PARK FIRE DEPARTMENT

VILLA PARK POLICE DEPARTMENT

WARRENVILLE FIRE PROTECTION DISTRICT

WARRENVILLE POLICE DEPARTMENT

WEST CHICAGO FIRE PROTECTION DISTRICT

WEST CHICAGO POLICE DEPARTMENT

WESTMONT FIRE DEPARTMENT  

WESTMONT POLICE DEPARTMENT 

WHEATON FIRE DEPARTMENT

WHEATON POLICE DEPARTMENT

WILLOWBROOK POLICE DEPARTMENT

WINFIELD FIRE PROTECTION DISTRICT

WINFIELD POLICE DEPARTMENT

WOOD DALE FIRE PROTECTION DISTRICT   

WOOD DALE POLICE DEPARTMENT

WOODRIDGE POLICE DEPARTMENT

YORK CENTER FIRE PROTECTION DISTRICT



LOMBARD (5E)

DUPAGE COUNTY 
RATE CENTER END OFFICE TO SELECTIVE ROUTER

CONTROL OFFICE

AT&T

LAGRANGE (6)

BROOKFIELD

WESTERN SPRINGS

SUMMIT (6)

ALTERNATIVE PROVIDERS--------

LAGRANGE/BROOKFIELD/WESTERN 

SPRINGS EXCHANGE:

ALLEGIANCE (2)

AT&T IP (4)

CEBYOND (2)

FOCAL (2)

FRONTIER (2)

GLOBAL COM (2)

LEVEL 3      (2)

MCLEOD (8)

MPOWER      (2)

PAETEC (4)

WORLD COM (2)

XO COMM (2)

SUMMIT EXCHANGE:

AT&T IP (24)

CEBYOND (2)

CIMCO (2)

FOCAL (8)

FRONTIER (8)

GLOBAL COM (2)

LEVEL 3      (2)

MCLEOD (4)

MPOWER      (2)

PAETEC (2)

WORLD COM (2)

XO COMM (2)

ELK GROVE 

VILLAGE (5E)

GENEVA (5E)

AT&T

AURORA (10)

GENEVA (7)

ALTERNATIVE PROVIDERS--------

AURORA EXCHANGE:

AT&T IP (20)

CEBYOND (2)

CIMCO (2)

FOCAL (12)

GLOBAL COM (2)

LEVEL 3      (2)

MCLEOD (4)

MFS (4)

MGC  (2)

PAETEC (4)

SPRINT (2)

TDS METROCOM (2)

XO COMM (2)

GENEVA EXCHANGE:

AT&T IP (4)

FOCAL (4)

GLOBAL COM (4)

LEVEL 3      (4)

MCI (6)

MCLEOD (4)

MFS  (2)

MGC (2)

ALTERNATIVE PROVIDERS--------

BARTLETT EXCHANGE:

AT&T IP

CEBYOND     

FOCAL

LEVEL 3     

MGC 

TDS METROCOM     

WINSTAR

BENSENVILLE EXCHANGE:

ALLEGIANCE

AT&T IP

CEBYOND     

CIMCO

FOCAL

FRONTIER

GLOBAL COM

INTERMEDIA     

LEVEL 3 

MCI

MCLEOD

PAETEC

SPRINT

DOWNERS GROVE EXCHANGE:

ALLEGIANCE

AT&T IP

CEBYOND     

CIMCO

FOCAL

FRONTIER

GLOBAL COM

INTERMEDIA     

LEVEL 3 

MCI

MCLEOD

MGC

PAETEC

TDS METROCOM

TELEPORT

WORLD COM

XO COMM

ELGIN EXCHANGE:

AT&T IP

CEBYOND     

CIMCO

FOCAL

FRONTIER

GLOBAL COM

LEVEL 3 

MCLEOD

MGC

PAETEC

SPRINT

TDS METROCOM

WORLD COM

XO COMM

AT&T

BARTLETT (6) LOMBARD (8)

BENSENVILLE (8) YORKTOWN

ITASCA NAPERVILLE (13)

DOWNERS GROVE (10) WARRENVILLE

ELGIN (7) ROSELLE (18)

ELMHURST (10) WEST CHICAGO (4)

GLEN ELLYN (5) WHEATON (9)

HINSDALE (6)

LEMONT (10)

BOLINGBROOK

ALTERNATIVE PROVIDERS--------

ELMHURST EXCHANGE:

CEBYOND     

FOCAL

FRONTIER     

MCLEOD 

XO COMM     

HINSDALE EXCHANGE:

ALLEGIANCE

AT&T IP

CEBYOND     

CIMCO

FOCAL

FRONTIER

GLOBAL COM

INTERMEDIA     

LEVEL 3 

MCI

MCLEOD

MGC

PAETEC

TDS METROCOM

WORLD COM

XO COMM

LEMONT EXCHANGE:

AT&T IP

CEBYOND     

CIMCO

FOCAL

GLOBAL COM

LEVEL 3 

MFS

PAETEC

TDS METROCOM

XO COMM

NAPERVILLE EXCHANGE:

ALLEGIANCE

AT&T IP

CEBYOND     

CIMCO

FOCAL

FRONTIER

GLOBAL COM

LEVEL 3 

MCI

MCLEOD

MGC

PAETEC

SPRINT

TDS METROCOM

WORLD COM

XO COMM

ALTERNATIVE PROVIDERS--------

ROSELLE EXCHANGE:

ALLEGIANCE

AT&T IP

CIMCO

FOCAL

FRONTIER

GLOBAL COM

INTERMEDIA     

LEVEL 3 

MCI

MCLEOD

MGC

SPRINT

XO COMM

WHEATON EXCHANGE:

ALLEGIANCE

AT&T IP

CIMCO

FOCAL

GLOBAL COM

INTERMEDIA

LEVEL 3 

PAETEC

WORLD COM



ADDISON CONSOLIDATED 

DISPATCH PSAP (ACDC)

1471 JEFFREY DRIVE, ADDISON

BACK-UP PSAP:

LOMBARD- NAPERVILLE

ELK GROVE/GENEVA - NWC

DUCOMM PSAP

420 N COUNTY FARM RD, WHEATON

BACK-UPS: 

LOMBARD – NAPERVILLE

ELK GROVE /GENEVA - NWC 

 HOST A SIDE
DUCOMM PSAP

7FDDZ695046-NORTHBROOK
3FDDZ695047-SOUTHFIELD

DUPAGE COUNTY 
PROPOSED CLOSING OF DUPAGE 

COUNTY SHERIFF
9-1-1 CIRCUITS SELECTIVE ROUTER TO HOSTED SOLUTION

PSAP LOCATIONS

LOMBARD (5E)

ELK GROVE 
VILLAGE (5E)

GENEVA (5E)

 HOST B SIDE
ACDC PSAP

FDDZ000026-NORTHBROOK
FDDZ002202-SOUTHFIELD

H

O

S

T

E

D

C

P

E

S

O

L

U

T

I

O

N

ALI DATABASE ACCESS
PROPOSED CONSOLIDATION: 
DUCOMM (REMAIN OPEN)

PSAP B–DUPAGE COUNTY SHERIFF 
WILL CLOSE  

COMBINDED 911 DB RECORD 
COUNT AS OF DEC 2019 =566,707

ELK GROVE TRUNKING
P.01 REQUIREMENT =2
EXISTING=2

LOMBARD TRUNKING
P.01 REQUIREMENT= 26
EXISTING=26

GENEVA TRUNKING
P.01 REQUIREMENT=2
EXISTING=2

NOTE: P.01 IS BASED ON TN COUNT 

PROPOSED CONSOLIDATION:
ACDC (REMAIN OPEN)

ELK GROVE TRUNKING
P.01 REQUIREMENT= 2
EXISTING=2

LOMBARD TRUNKING
P.01 REQUIREMENT=10
EXISTING=10

GENEVA TRUNKING (ROUTING 
CHANGED FROM SHERIFF TO 
ACDC)
P.01 REQUIREMENT=2
EXISTING = 2 

BACK-UP USING ALTERNATE 
ANSWER KEYS

DUCOMM – BACK-UP
LOMBARD – NAPERVILLE
ELK GROVE/GENEVA – NWC

ACDC -BACKUP
LOMBARD – NAPERVILLE
ELK GROVE/GENEVA - NWC

CONTROL OFFICE
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