ILLINOIS STATE POLICE
Office of the Statewide 9-1-1 Administrator

State of Illinois

Application for
9-1-1 Modification Plan

ISP 7-310 (5/16)



INTRODUCTION

Thefollowing document provides the application for submitting a 8-1-1 Modification Plan that will supply the Department
of State Police {Department), the lllinois Commerce Commission {ICC), the Statewide 9-1-1 Advisory Board (Advisory
Board) and the Statewide 9-1-1 Administrator (Administrator) with the necessary information about your proposal to
modify your 9-1-1 system. All modified plans must comply with 83 iil. Adm. Code Part 1325,

LONG FORM MODIFIED 9-1-1 PLAN:

The following 9-1-1 system changes require Administrator approval:

1) Changing boundaries that require an intergovernmental agreement between local governmental entities to
exclude or include residents within the 9-1-1 jurisdiction

2) Changing or adding a 9-1-1 system provider

3) Changes in network configuration, except as provided for in subsection 1325.200(h), (i.e. implementation of a
Next Generation 9-1-1 (NG9-1-1) system)

4) Change of Backup PSAP arrangement

The Modified Plan must include the following documents:

General Information
Verification

Letter of Intent

Plan Narrative
Financial Information

5-Year Strategic Plan
Communities Served
Participating Agencies

Adjacent Agencies

Contact and 9-1-1 System information.

Notarized statement of truth regarding information provided in the plan.
Letter that is sent to the 9-1-1 System Provider with a copy of the plan.
A summary of the changes of the proposed system’s operation.

A summary of anticipated implementation costs and annual operating costs of the
modified 9-1-1 system that are directly associated with 9-1-1 as well as the anticipated
revenues.

A detailed plan for implementation and financial projections.
A list of all communities that are served by the 9-1-1 System.

A list of public safety agencies (Police, Fire, EMS, etc.) who are dispatched by the 9-1-1
System.

A list of public safety agencies (Police, Fire, EMS, etc.) that are adjacent to the 9-1-1
System’s Jurisdictional boundaries.

Attachments (if applicable):

Ordinance Any local ordinances which dissolve an existing ETSB or creates a new ETSB.
Intergovernmental Any intergovernmental agreements or MOU's creating a joint ETSB or any other
Agreement agreements pertinent to the 9-1-1 system.

Contracts Contract(s) with a 8-1-1 system provider or for NG-8-1-1 service.

Back-up PSAP Establishes back-up and overflow services between PSAPs.

Agreement

Network Diagram Provided by the 9-1-1 system provider showing trunk routing and backup configuration.
Call Handling Call handling agreements shall describe the primary and secondary dispatch method
Agreements to be used by requesting parties within their respective jurisdictions.

Aid Outside Aid outside normal jurisdictional boundaries agreements shall provide that once an
Jurisdictional emergency unit is dispatched in response to a request through the system, such unit
Boundaries shall render its service to the requesting party without regard to whether the unit is
Agreements operating outside its normal jurisdictional boundarigs.
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Carrier Listing A list of each carrier telephone company(s), exchange(s), prefix(es), and the various 9-1-
1 System configurations that will be used in the proposed system.

Test Plan The 911 System’s overall plan detailing how and to what extent the network and data
base will be tested.

These modified 9-1-1 Plans must be filed electronically on the Department's website at:
hitp://www.isp.state.il.us/Statewide911/statewide911.cfm where you will see the box below to submit your plan.

Once the plan is submitted, the Department and the ICC will have 20 days to provide a technical review of the plan
to submit to the Administrator for approval.

SHORT FORM MODIFIED 9-1-1 PLAN:
The following modifications do not need to be submitted electronically on the Department’s website.

The 9-1-1 Authority must provide written notification to the Administrator at 911_tech_support@isp.state.il.us at
least 10 business days prior to making the following changes pursuant to Section 1325.200(h). After review, the
Administrator will provide a letter of acknowledgment.

1) Permanent relocation of an existing PSAP or backup PSAP facility
2) Reduction in 9-1-1 trunks from the selective router to the PSAP
3) Further reduction of PSAPs within a 9-1-1 Authority beyond consolidation as required by the Act

The notification should include:

General Information Contact and 9-1-1 System information.
Plan Narrative A detailed summary of the changes in the proposed system’s operation.

Attachments (if applicable):

Network Diagram Provided by the 9-1-1 system provider showing trunk routing and backup configuration
Call Handling Call handling agreements shall describe the primary and secondary dispatch method
Agreements to be used by requesting parties within their respective jurisdictions.



911 GENERAL INFORMATION

DATE: 01/22/2020

Type of Change: Long Form Modification Plan |:|Short Form Modification Plan

Current System Name: Population Served Land Area in Sq Miles

Warren County 911 17707 543
List PSAPs: Primary | Secondary
Warren County Dispatch X

911 System Contact: Ken Helms

Street Address: 500 South Main Street

City, State and Zip Code:_Menmouth, lllinois 61462

Office Telephone: (309) 734-8383

Cellular Telephone: (309) 536-1046
Email: ken.helms@cityofmonmouth.com

Wireless Coverage for Consolidated System: Please check if applicable:
_100 _% Phase Il compliant NG9-1-1 capable
o To Phase [ compliant _ Recelve 8-1-1 Text
_ Receive 9-1-1 Video




VERIFICATION

|, Kenneth Helms , first being duly sworn upon oath, depose and say that

| am 911 Coordinator , of Warren County 911 : that | have read the

foregoing plan by me subscribed and know the contents thereof; that said contents are true in
substance and in fact, except as to those matters stated upon information and belief, and as to

those, | believe same to be true.

Subscribed and sworn to before me

this 22 day of January , 20 20

Ol Q. Bora

NOTARYPUBLIC, ILLINOIS'

OFFICIAL SEAL

JANE A. BERG
NOTARY PUBLIC - STATE OF ILLINOIS
MY COMMISSION EXPIRES 6-3-2020




9-1-1 SYSTEM PROVIDER
LETTER OF INTENT

01.22,2020
(Date)

Jim Tollaksen
(9-1-1 System Provider Company Representative)

INdigital _
(9-1-1 System Provider Company Name})

1616 Directors Row
(Street Address)

Fort Wayne, Indiana, 46808
(City, State, Zip Code)

Dear Mr. Tollaksen

This letter is to confirm our intent to modify our 9-1-1 System. Enclosed is your copy of our
modification plan to be filed with the Department of the lllinois State Police for approval.
Thank you for your assistance in this matter.

Sincerely,

(Name)
(Title)

enclosure: Modification Plan




NARRATIVE STATEMENT:

(Provide a detafled summary of system opetations for a modified 9-1-1 plan. Also, if incorporating an
NG8-1-1 solution, please include the additional items listed below pursuant to 1325.205 b}12).

1)
2)
3)
4)

5)
6)

7)

8)

Indicate the name of the certified 9-1-1 system provider being utilized.

Explain the national standards, protocols and/or operating measures that will be followed.

Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether
other 9-1-1 Authorities will be sharing the squipment,

Explain how the existing 9-1-1 traditional legacy wireline, wireless and VoIP network, along with the databases,
will interface and/or be transitioned into the NG9-1-1 system.

Explain how split exchanges will be handled.

Explain how the databases will be maintained and how address errors will be corrected and updated on a
continuing basis,

Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday
through Friday.

Explain what security measures will be placed on the P 9-1-1 network and equipment to safeguard it from
malicious attacks or threats to the system operation and what level of confidentiality will be placed on the
system in order to keep unauthorized individuals from accessing it.

Plan Natrative:

The Warren County Emergency Telephone System Board is requesting to change it's 9-1-1 System
Service Provider (9-1-1 SSP) from Frontier Communications to INdigital telecom. The system will be
provisioned as an IP based NG811 System. The Warren County ETSB is upgrading their falling 9-1-1 call
taking equipment to a hosted Vesta system that is capable of receiving 9-1-1 calls using IP.

The Warren County NG911 System will comply with all State and Federal requirements and be compliant
with the National Emergency Number Association standards.

The network will be provisioned as an [P based, Next Generation network and will deliver calls using IP
technology to the Warren County PSAP. Access is password protected. The Enhanced 8-1-1 network is
private with no outside access. There will be redundant Legacy Network Gateways (LNG's) and Intemnet
Protocol Selective Routers {IPSR's). One router is located in Geneseo, IL and the other is located in
Cambridge, IL. Carriers can deliver 9-1-1 calls to the IPSR's or LNG's by using SS7 signaling or by using
SiP

trunk, IP based signaling. Please see the attached network diagram.

Router to router trunks will be established between INdigital's IPSR’s and selective routers owned by
other 9-1-1 SSP's for routing of split exchanges where necessary.

INdigital will administer the 9-1-1 database and MSAG for Warren County subscribers. iNdigital will
request TN loads and updates from the carriers prior to the cutover and assume all 9-1-1 SSP
administrative responsibilities for the database at the time of conversion. INdigital will work with the
carriers and Warren County to keep the database up to date and in compliance with lllinois state law, on
an ongoing basis.

INdigital will coordinate the ordering and installation of trunks to the two new LNG's or IPSR's. INdigital
will work with the carriers that are currently connected to the Frontier selective router for delivery of
wireline and wireless 9-1-1 calls to Warmren County. Traffic will be migrated over, camier by cartier, to the
new LNGs or IPSRs. The target completion date for the migration Is March 17, 2020,

INdigital will mirror current call transfer conditions at the time of conversion and will implement 9-1-1 call
transfer with ANI between nsighboring counties of Warren County, where possible, post conversion.
Test calls will be made for each carrier either prior to or during the cutover to ensure calls are routing
|correctly and that the proper ANI is being displayed at the PSAP,




Plan Narrative:




FINANCIAL INFORMATION

Annual recurring 9-1-1 network costs
prior to modification $ $30,108.00

Projected annual
recurring 9-1-1 network costs afler

modification $ $ 25,740.00
Installation cost of the project $ $7,167.88
Anticipated annual revenues $ $ 324,000.00




FIVE YEAR STRATEGIC PLAN
FOR MODIFIED PLAN

(Provide a detailed summary of the proposed system’s operation, including but not limited to, a five-year
strategic plan for implementation of the modified 9-1-1 plan with financial projections}

Narrative:
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COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community
and the official mailing address including street address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Village Street Address, City, Zip Code

Monmouth, lllinois

Kirkwood, llfinois

Roseville, lllinois

Gerlaw, lHinois

Smithshire, Hinois

Swan Creek, lilinois

Avon, llinois

Little York, liinois

Cameron, lllinols

Alexis, llinois

North Henderson, lllinois

Village Of Greenbush, lliinois

Village of Berwick, Hlinols
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COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please inciude the name of the community
and the official mailing address including street address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Village Street Address, Clty, Zip Code
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Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each

PARTICIPATING AGENCIES

Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do
not forget to include County Sheriff’s jurisdiction and lllinois State Police Districts. Each agency that appears on this list
shoult also have signed a call handling agreement.

{309) 371-5746

Administrative | Direct Call

8-1-1 Participant Agencies | Street Address, City, Zip Code Telephone No. | Dispatch | Transfer | Relay
Monmouth Police Department | 500 South Main Street, Monmouth, 61462 (309) 734-8283 X
Monmouth Fire Department 601 industrial road, Monmouth, 61462 (309) 734-8428 X
GHAS Ambulance Setvice 700 Industrial road, Monmouth, 61462 (309) 734-7331 X
Warren County Sheriffs Office | 121 North A Street, Monmouth, 61462 (309) 734-8505 X
Central Warren Fire Rescue 845 rallroad street, Cameron, 61423 (309) 563-9650 X
Gerlaw Fire 930 245th Avenus, Gerlaw, 61435 (309) 297-0542 X
Alexis Fire 108 East Palmer, Alexis, 61412 (309) 482-5551 X
Alexis Ambulance 106 East Palmer, Alexis, 61412 (309) 482-8128 X
Roseville Fire Protection 571 State Hwy 116, Roseville, 61473 (309) 426-2630 X
Swan Creek Fire Swan Creek, 61473 (309) 426-2630 X
Avon Fire P.O. Box. Avon, lllinois 61415 (309) 299-3709 X
Little York Fire 105 East Main, Litlle york, 61453 (309) 729-5222 X
North Henderson Fire 300 Qliver Strest, North Henderson, 61466 (309) 482-5543 X
Smithshire Fire 223 Anderson Street, Smithshire, 61478 (309) 325-7151 X
Seaton Fire Seaton, 61476
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PARTICIPATING AGENCIES

Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each

Agencies land area(s}) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do
not forget to include County Sheriff's jurisdiction and lllinois State Police Districts. Each agency that appears on this list

should also have signed a call handling agreement.

9-1-1 Participant Agencies | Street Address, City, Zip Code

Adminisirative
Telephone No.

Direct
Dispatch

Transfer

Call
Relay
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ADJACENT AGENCIES LIST

Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system’s
boundaries. Each agency that appears on this list should also have signed a call handling agreement and/or aid outside
jurisdictional boundaries.

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
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ADJACENT AGENCIES LIST

Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system’s
boundaries, Each agency that appears on this list should also have signed a call handling agreement and/or aid outside
jurisdictional boundaries.

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
Knox County Dispatch 150 South Broad Street, Galesburg, 61401 (309) 343-9151
Mercer County Dispatch 906 SW 3rd street, Aledo, 61231 (309) 582-5194
Henderson County Dispatch 114 N 4th Street, Oquawka, 61469 (309) 867-4291
Mcdonough County Dispatch 116 S Mcarthur Street, Macomb, 61455 (309) 833-2323
Fulton County Dispatch 268 West Washington, Lewistown, 61542 (309) 547-2277

16




CARRIER LISTING

{Wireline, Wireless, VolP)

Provide a list of each carrier that will be involved in the proposed system.

(USE ADDITIONAL SHEETS AS NECESSARY)

CARRIERS

STREET ADDRESS, CITY, ZIP CODE

TELEPHONE NUMBER

Frontier Communications

CenturyLink

|Mcdonough Telephone

us cellutar

Sprint

A&t

Verizon Wireless

T-Mobile

Intelliquent

Comcast

Mediacom

Woest

Level 3
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CARRIER LISTING

{Wireline, Wireless, VoIP)

Provide a list of each carrier that will be invoived in the proposed system.

(USE ADDITIONAL SHEETS AS NECESSARY)

CARRIERS

STREET ADDRESS, CITY, ZIP CODE

TELEPHONE NUMBER
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ATTACHMENTS

Ordinance - The local ordinance which created an ETSB prior to January 1, 2016.
Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service.
Intergovernmentat Agreement

Back-up PSAP Agreement - The agreement that establishes back-up service due to interruptions or overflow
services hetween PSAPs.

Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-evaluate P01 grade of Service for cost
savings and network efficiency.
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between jhe 9-1-1 Authority, and the (Public Safety Agency)
[Monmo pth PC’/-‘CC (o P il , for the purpose of effective handling and routing of 9-1-1 Emergency
calls.

CALL HANDLING

(9-1-1 System Name) Warren County 911 receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

. ’-’ p 7 . '
Primary: P ’/ﬁf? < / (7 /. -7&: 25 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: carl ?9 4-$3% 3 (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)
AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Warren County 911 oM pets ﬂc:’/:ce %f#rf/ewﬁ
9-1-1 Authority PublicSﬁ@e y
By K(/VVQ/KZMS By MZ{’”
( 4
Title 911 Coordinator Title Po /Ce 54,LC,:
!
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
UirdR Ren Cornis y <2 , for the purpase of effective handling and routing of 9-1-1 Emergancy

calls,

CALL HANDLING

{9-1-1 System Name) Warren County 811 receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

Primary: P RIe Sthreom2) ThK 357 (State Specific Procedures if radia frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: Celf 35’7‘ ? 5?“‘ 3505 . (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unitis dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System,

it shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Warren County 811 1 & n ‘ (£ ﬂ f (f Y !qu' \S w
9-1-1 Authority Public Safety Agency
By %ﬁ%

o AV AIWES
f / [ o gl

Title 911 Coordinator Title ¢ /fu%
= 77
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between jhe 9-1-1 Authority, and the (Public Safety Agency)
[honme 145 .P:?/fce, C P/ forthe purpose of effective handling and routing of 9-1-1 Emergency
calls.

CALL HANDLING

(9-1-1 System Name) Warren Caunty 911 receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

‘ i A g .
Primary: P 6‘5 < / 4‘) /. ? G225 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: Catl -737'93 53 (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Warren County 911 ;HC?/V/’?C)M fﬁ/dﬁ %fﬂﬂ‘?‘?ﬂ/fi
9-1-1 Authority Public Safety-Agepcy
By _ A/CW %/ (‘Z’MS By @M
Y
Title 911 Coordinator Tl ’PO lCe C4C ~
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement Is made between the 8-1-1 Authority, and the (Public Safsty Agenay)

o visKe Sepvicd, » for the purpose of effective handling and rouling of 9-1-1 Emargency
calls,

CALL HANDLING

{9-1-1 System Name} ____ Warren County 911 recelving a call for emergency servicss in your

jurisdiction shalt dispatch the call in the following manner:

Primary: PA?‘-’— ~ 155085 {State Specific Procedures if radlo frequency-identity number,
if tatk group-identity name, if telephone-identily telephone number)

Secondary: <&/ ZH-F34-733) (State Specific Procedures f radio frequency-identity
frequency number, if talk group-identify name, i tetephong-identity number)

AlD OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unitis dispatched in response to a request through the system, such unit shall render its service
fo the requesting party witholt regard to whether the unit |s operating outside its normal jurisdictional boundaries,

The leglstative intent Is that 9-1-1 be used for emergency calls only. Therefor, all calls of an administrative or non-
emergency nature shatl be referred 10 your agenoy’s published telephone number,

The PSAP Genter agress to keep all records, times, and places of all calls. All records will be avallable to aji
participants of the 9-1-1 System,

it shall be the responsibility of your agency to malntain the report of the call and the disposition of each calt received,

All agreements, management, records, and service will be the responsibility of the 8-1-1 authorty.

Warren Courty 911 050710 [ Bu 5%%5,

8-1-1 Authority Public Safety Agency
By SV ACTMS By W

Titie 211 Coordinator Title 7"!!23:-‘ ﬁlt o 8P2m ﬁnns
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 1.1 Emergency Communications

This agreement is made betwesn the 911 Authority, and the (Public: Safety Agency)
Lty Fre oepl « for the purpose of atiective handiing and routing of 8-1-1 Emergency

calls,
CALL HANDLING
{9-1-1 System Name) " e Warreni County 914 , recelving a call for emergency services in your

Jurisdiction shall dispatoh the calf in the following manner:

Primary, _PAge  [53.87 ... (State Specific Procedures if radio frequency-Kdentity number,
if talk group-identity name, it telephone-ideniity telephone number)

Secondary:  Caall o 23y, GY2% (State Spesific Procedures if radio frequency-identity
frequency number, if talk group-identity name, if tefephone-idantily number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit s'dfmmminmmamtmwmwm,mmm render its sarvica
to the requesting party without regard to whether the unit s operating outside its normal jurisdictional boundaries.

The legislative infent is that 9-1-1 be used for emmergency cals onty. Therefore, all ealis of an administrative or non-
emesgency nature shall be referred to your agency's published telephonio number,

The. PSAP Canter agrees lo keep all records, times, and places of all calts. AN racords wil be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to malntain the report of the call and the dispasition of each call reveived.

AN agreements, management, records, and sarvice will be the responsibikty of the 9-1-1 althority,

___Warren County 811 Nl oY s X e,
9-1-1 Aut?brrty
By KCW }’Vm S e:}_ 4%’&4'/

Title 911 Covrdinator
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This ag:eement is made between the 9-1-1 Authority, and the (Public Safety Agency)

4 , for the purpose of effective handling and routing of 9-1-1 Emergency
calls.
CALL HANDLING
(9-1-1 Sysiem Name) Warren County 911 receiving a call for emergency services in your

jurisdiction shall dispatch the call in the following mannet:

Primary: /SS.o85 ~Page (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if ielephone-identity telephone number)

Secondary: call 3"7“ ?'&7"5 222 (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AlD OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unitis dispatched in response to a requast through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdiclional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency's published telephone number,

The PSAP Center agrees to keep all records, times, and places of all cails. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.
All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Warren County 911 A\LLQQ \J M \L Pb

8-1-1 Authority Public’ Safety Age Y

oy AV AIMS oy DemebioeoeR
Title 911 Ceordinatar Title C'J'l;'r_da
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1.1 Emergency Communications

This agraement is made between the 8-1-1 Authorily, and the {Public Safety Agency)

elray e Lept » for the purpose of effective handiing and routing of 8-11 Emergency
calls.
CALL HANDLING
(9-1-1 System Name) Warren County 911 recaiving a cali for emergency services in your

jurisdiction shall dispalch the call in the following manner:

Primary. A  /S43%5 (Stale Specific Procedures it radio frequency-identity number,
if talk group-identify namae, if telephong-idantity telephone number)

Seconcary:  CHi/) 307-297 -S43 (Stale Specific Procedures if radio frequency-identity
fraguency number, It talk group-identify name, if telephone-ldontity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response lo a raquest through the system, such unit shall render its service
f0 1he requesting party withaut regard lo whelher the unil Is oparating outsids its normal jurisdictional boundaries,

The leglsiativa intent is that 8-1+1 be used for amergency calls only. Theretore, all calls of an administrative or non-
amergency nature shall be referred to your agency's published telsphone number,

The PSAP Center agress to keep all records, times, and places of all calis. Al records will be available ta all
participants of the 9-1-1 System.

It shall be the responsibility of your agency fo maintain the report of he cal and the disposition of each call receivod.,
All agreements, management, records, and service will be the responsibllity of the g.1-1 authority,

Warren County 911 GElA Crne prpmtige 7
8-1-1 Autherity Public Safety Agancy

sy W ACZMS By __3%7757

Title 911 Coordinator Thie L g
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CALLHANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

Far 8-1-1 Emergenty Communioations

This agreemant is mads bstwean the 9.1-1 Autharity, and the (Public Safgty Agenty}

Hlexs e _z:é’f” £, , for the purposse of sfaclive handing and rouling of 9-4~1 Emergency
tallls,
CALL HANDLING
(811 System Namg) Warran Gounly 811 receiving & call for emergency servicss in yaur
jurisdiction shali dispalch the call in the following mannar:
e]’" r "
Primary: -B!?&%._J e 7AES {State Specific Procedures if mdio frequancy-identity number,

if talk group-identify name, if lelephone-identity fetephone number)

Secondary, CLEL/ _3;‘5’7”” 8L ~588F (State Speciic Procedures if radio Hrequancy-identity
fraquency number, i talk graup-identity name, If telepheng-idanlity numbier)

AlD QUTSIDE JURISDICTION BOUNDARIES

Once an emasgency unitis dispatched in response lo & raquest through the system, sush unit shall rerider its service
o the requesting party without regard o whether the unit Is opéerating outside its normal jurisdictional boundaries,

The legislative inten? Is that 8-1-1 be veed for emergency calls only. Theretors, afl calls of an administiative o7 nan-
emergency nature shall bs refared to your agency's published lelephong number,

Tha PSAP Cenler agrees (o keap ab records, tmes, and places of all calls. ANl records will be available o all
participanis of he 8-1-1 Systam

# shall be Ihe respansibitity of your agency 1o maintain the report of the call and the disposition of each el recsivag,

All agreemants, management, records, and service will be lhe responstbibly of Ihe 9141 autharity

o ATEN County 911 Wﬁ.j@ﬁ\ -y, ‘:)LQU Y S
8-1+1 Authority

| Putiic rfy
oy SHAEIMS o Bl S G

Tive 811 Coordinalor Title a}:\;ﬂg@ e e
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications
This agreement is made between the 8-1-1 Authority, and tha (Public Sakly Agency)

A Fore Dept , Tor the purposa of afieciive handing and routing of 9-1+9 Emergency
olls,
CALL HANDLING
{9-1-1 System Name) Waran County 911 receiving & call for emergency servicas in your
furisdiotion shail dispatch the call In the foltowlng manner;
Pimary, __[PAge. 1 59.92 (State Spestic Pronadures f radia frequency-ienity nurmber,

Hf taik group-idertify name, U telephone-klentity telaphone number)

Seoondary: _(a/l o 30FT-R9Y- 3707 (Site Spectfic Procedures i rado frequency<dantity
frequency number, if talk group-dentify name, if telephona-dentity numbar)

AID QUTSIDE JURISDICTION SOUNDARIES

Onee an amergency unitis dispalched in response to a request through the system, such unit shafl render its sarvice
1o the requesting party without regard Lo whether the unit Is operating outside ks normal jurisdictional boundaries,

The lagisiutive interit is that 8-1-1 be used for amergency calis only. Therefore, all calls of an adminisimaive or non-
emergency natura shall be referred fo your egency's putiished telaphane nimber.

The PSAP Center agreas to keap all records, tmes, and places of el cals. Al records will be avatabla to all
particinants of the 9-1-1 System.

it 6hafl ba the responsibifly of your agency to maintain the report of the cal and the disposition of sach cal recelved.
Al agraemenis, management, recards, and service will be the responsibility of the 8-1-1 authority.

Waermen Courtty 511 &l!ﬁiﬁs" F.'RE pDepl
81-1 Auhorky Publc Safety Agency
by SV ACZHS by ST L B R HARRT
Titie 811 Coorirator e 2 4 12 F




CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Saety Agency)

GBI CReck [oire Aept. , for the purpose of effective handling and routing of 9-1-1 Emergency
calls.

CALL HANDLING

{9-1-1 System Name) Warren County 911 receiving a call for emergency services in your

jurisdiction shall dispatch the call in the following manner:

primary: _PASe  JS%52 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: Cﬁ // 3"? -926e-2630 (State Specific Procedures If radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesling party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number,

The PSAP Cenler agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 8-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received

All agreements, managemenl, records, and service will be the responsibility of the 9-1-1 authority.

~ Warren County 911 e
8-1-1 Authority Public Salety Agency
By KC‘W m . By SN .S Sy .
Title 811 Coordinator o Title LT &
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CALL HANDLING AND
AID QUTSIDE JURISDICTIONAL BOUNDAKIES
AGREEMENT
For 81+1 Emergenoy Communications

This agresmeni (s mass balwean the 9-1-§ Authorily, and the (Public Galely Apency)
- L% A .hrﬂwpurpasaofeﬁedivahm:nmmmhgnrodqmmemy
cals.

CALL HANDLING

(9141 Bysiam Nama) Wigren County 041 FeCsiviing & Gafi for emerpenty swivives I your
Jurlsdietian ghall dispaleh the cail in the following marner:

Prmary: - 154.3 (Stato Spacitic Proceduzas i cadky requatey-Kenllly number,
It task graup-ltesify nams,  tadzphons-denthy lelaphona aumia?)

secondary: _(Canll Jesy-Yid- 628 (Stale Spooic Procecres if radio frequancy-idenity
iraquency number, i tatk groun-dontity name, toiophono dentity numhes)

AD QUTEINE JURISDICTION BOUNDARS

On.:amm%w;u.mﬂ!btﬂmmhnémmmzamwmm;w:mwmm%mﬁ
L e seguacting party withou! ragard to whotiar e ualt U5 operating culaics b TIGTTTR fattatsosnaiial boindanss,

The Kgisiativs tiem! {s thal 811 be used for OMEAgSNCY calis only. Tharcfora, &h valls of an adilitsiialive & non-
emetgency natury msmmmmmammmmmmm.

The PSAF Cenier agraes lo heep afl rcords, times, and placaa of alf gelis, AR records wil be avaiiable to al
partioipenis of the 913 System,

R shal be the responaibility of your sgency ta rintain the repent of ths sl and the disposition of each calt recalved.
Al Bgreemants, mananeman!, recorts, end serving Wt ba the fespnaliiity of the 8-1-1 authodty.

Waren Sy 911 O, pio 1. Newlinan) Inllowbaneer
81-1 Authonty Puhle Saisys Agens Z

2. Ao
oy AL TS

By et %
Titla 811 Counteter rmim,g&‘w




CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communlications

This agreement is made between the 8-1-1 Authority, and the (Public Safety Agency)

S gnShie [l AP, , for the purpose of effective handiing and routing of 9-1-1 Emergency
calls.
CALL HANDLING
(9-1-1 System Name) Warren County 911 receiving a call for emergency services in your

jurisdiction shall dispatch the call in the following manner:

Primary: P Aﬁt” 158 E2Zmhz (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: (Al 37-32 S ',.'_?J,l.f’sl (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 8-1-1 be used for emergency calls only. Therefare, all calls of an administrative or non-
emergency nature shatl be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received,

All agreements, management, records, and service will be the respansibility of the 9-1-1 authority.

Warran County 911 )
9-1-1 Authority Public Safety Agency

oy ﬁc‘/?/ LS By oy

Titlg 911 Coordinator . Tile g AT S
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)

.f.c:&:uilfﬁ =t chér , for the purpose of effective handling and routing of 8-1-1 Emergency
calls.

CALL HANDLING

(9-1-1 System Name) Warren County 911 receiving a call for emergency services in your

jurisdiction shall dispatch the call in the following manner:

Primary: P nae / SY-€2 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: f:ﬁ 24 30?" “YRe ~R630 (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
ta the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefare, all calls of an administrative or non-
emergency nature shafl be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records. times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

Alt agreements, management, records, and service will be the responsibility of the 8-1-1 authority.

Warren County 811

9-1-1 Authority Public Safety Agency
By Y_KCWW&M By s mN %m'{:

Title €11 Coordinator Tite C\eeu= ©
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EXHIBITSB & 9
AGREEMENT

DATE: April Hth, 2020
For %-1-1 Emergency Communications

This egreement is made between the Public Safety Answering Point, hereafter referred to as PSAP, and the
Mercer County 91 for the purpose of effective handling and routing of 91«1 Emergency calls,

CALL HANDLING (Exhibit 8)

Warren County 91 Center recelving a call for emergency services In your jurisdiction shall dispatch the call in the
foHowing mannet.

Primary: Mercer County Dispatch: 6 g2 - S5K54
Secondary:  Mercer County Dispatch: ng ~-5/94
AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to & request through the system, such unit shall render its service
to the requesting party without regard 1o whether the unit {s operating outside its normal jurisdictional boundaries,

The legislative intent is that 9.1+1 be used for emergency calls only, Therefore, all calls of an administrative or non
emergency nature shall be referred 1o your agency's published telephone number,

The PSAP Center agrees to keep all records, times, and places of alf calls, All records will be available to ali
participants of the 9-1.1 system.

It shall be the responsibllity of your agency to maintain the report of ¢ail, and the disposition of each call received.

All agreements, management, records and service witl be the responsibility of the advisory and policy board.

Warren County 91 Mercer County 91

PSAP AGENCY
oy ay T MCTATYRE
Tile: #1Coordinator Title:

Tt CooRL w7 a R

AJ Didciban Cpcke Fars 128 peciue 0 201 1ar e mesnb trrembli decdory  phar s s aiqase oo eapeleist Mip B f 11 i E0m iind 1AM e we mkipk RPELAMITE RITACE 1 WAL AT WAV AT L R T b it
Feakes i K E ) 60 Hed IR Sy regie ther i ol inde o Sy e sl ey g O IRE pow AT MAHE. TREAwE 10 ImpRmEnt AR FOTFH) etk Tvbabdl 1l [z e 70 AT R tw NAAT pirTer 1 & BotiE
Pewernginimeal e dihed form il wrlen vy aptemeal whoh o ookl hes oned e e 5 detiedts Basce Frapied ssafeonon ke o tif itk ourtFrm et Nl NOonac among e imeifed
(VTICR D rsid RRIE o kUL, pecl ppvpreorate 1 m ket s dfier 0 BT sigeneira sl b lic Mot (ELATEEE WAL aTY awy 372w AL BI85 BT WA LA b 500d Ienihon LS el I
sritmeit shall peovice thed, e i waites apnir el o eoainpeavs The sty shill ek dhat oot oo ¢ et 1peacs w515k ipalehpifan SRR 10 it Ry Tt SVER BT S ok e AR TCE Y

1t B ex il oty wiibneg repord few koghiribe vyl ptinst fadWRE X1 wormnal darktd i otval B Aoy




EXHIBITS8& 9
AGREEMENT
DATE: April #th, 2020
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as PSAP, and the
Mercer County 91for the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Warren County 91 Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary; Knox County Dispach: 304 -34S-3724 o 208 - WE-72¢
Secondary:  Knox County Dispatch: 50G- 243, -GS | t (oo - A, | Start e kel
AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response 1o a request through the system, such unit shall render its service
to the requesting party withaut regard to whether the unit is operating ouitside its normal Jurisdictionsl boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non
emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 1o all
participants of the 9-1-1 system,

It shall be the respoasibility of your agenty to maintain the report of call, and the disposition of each call received.

All agreements, management, records and service will be the responsibility of the advisory and policy board.

Warren County 93 Knox County 91

PSAP AGENCY
By: %’ By %
Title: 98Coordinator Title:_ (' AnIRM an] ETSE

1) 1 .iaaa Crde Pt 1325, prosum 1329 21 5T tiomerad dnovaebll deciores toul o magar o g e i i e whimunnin HNERCYE 8 whech 8 ferpindeg ity o1 whith @ AapeAdE WRrITECY SEHOE Fefiers
render sl vy drgurtiter’ betowr fhe sguevive I outside nf tie porsith ool hovslrrey W' It gmergewcy WEFCE: Threrfore. m rplomiitig yroicma sy das ki all public apencs i o SAgl Riitue shalf eoter wip o yout
’ L o gy aher S off wrein; iy - dﬂu“ﬂm‘mncml—nrw#fﬁmqmmﬂh-ﬂmhw
n-wn-:'ﬂh-.‘:dtmﬁ“:Mhmimm?hpﬂm:*mrmm&npqw‘mw-;_, b yro “:* M"r‘:
T  pvwrids shat. sy enarrywecy wout 11 shpatchnd -~ wyne s ¢ rpapuska it &t FOgrYY Vwonph —t arvcis
uhmmﬂdm‘u%hmnmduﬂpﬂmﬂ% . g




EXHIBITS 8 & 9
AGREEMENT

DATE: April Hth, 2020
For 9-1-} Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafler referred to as PSAP, and the
Mercer County 91 for the purpose of effective kandling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Warren County 91 Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary; HancockMenderson ETSB: 4177.A57. Q|15
Secondary: Hancock/Henderson ETSB: 417-2517- 51| e
AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9

Once an emergency unit is dispatched in response o a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit & operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non
emergency nature shall be referred to your agency's published telephone number,

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 system.

It shail be the responsibility of your agency to maintain the report of call, and the disposition of each call received.

All agreements, management, records and service will be the responsibility of the advisory and policy board.

Warren Colnty 9 Hancock Henderson ETSB

PSAP AGENCY

. A

Title: 91Coordinator

B2 IH ki Cinede Port LI2] metin 1133, 218 The (rmeral Jummbdy dectores that o mgee purvioe 1 craciing 01 0 24 10 Flismioid rianees o ik 3 neiposdong apeac i which & respetdag emsnirsch sty refusts b
rerser pnd do cho requeser Briouse Hhe regesthr (1 outiede of the e ool Roumaloress o b tMerginey KIVTCE Thfory, in pirmemting JAems ¥aker (M 40, off pablic apencias 11 o mngle miitm Lhall enitrr ke o it
1RTETE greemEAT o oy odher et of writien cospeveing aerermnt wiich |8 appiceble whem nvdil 2ues v 8 dnfosdnd barrs Certiffed attication o e cumiinseiin of sich o iments shalt Se maule iy iy iedied
tartics ool A poinad Bawis. in kb sech wyreements Shall be extored ate Bepiren pablis cpercies mul pedisc wfe macies whirk are ot 47t vatteus bt st [utik / boutdatw s hy ey Fas

e ety shall provide tha, amce o endergency whH 1o dapate bed in conipenss The agrromentr sbolf privede that oce o emimpencvant it dirpatched 1 feomani i & reqiest s the 1) tem, lech st sAoll remder services
Fo1 iy repactmy perty; wated regied e wheie e et 1) aperotng: ujede e sarmad jurtsdieined by
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260 W. Lindoln Avenue, Suita 2
lewistown, Illinads £1542
(305) sa7-2911
fultonatablooncast , vet

' Fulton County Emergency Telephone System Board

INTERAGENCY AGREEMENT
FOR $-1-1 EMERGENCY GOMMUNICATIONS

This .sgreemant {s m’tge.by and ‘?hmmn the Pulton Omaxy Emenguooy Telephone Syster Board {FCETSB) and the

: : /f ur - agenoy),
for Yiid prios oF elfscty ® bandBing and routing of §.1-] Emargeacy Calls, Eraecgeocy 9-1-] calls will be.sant to coe of two
(2) peizuery Publlo Safity Avswetig Points (PSAPs) that ecmpelsw the Pultan County 9-1-1 System.

(EFHIEIT ) CALL EANDLING-

Oﬁnp';;-f-l edll requiving wntfsties fraim your department is repsived at cos of the PSAPs, the call will be elther directly
dispatched or tnunsfizreit 10 yoor department by the following matbods!

Primary Dispatck: 39 - 734- £3¢3
Seconiinry Dispateh: - F 3y - §5aS

Your departmant harebry agrees to receive and properdy dispose of ulf related 9-1-] ealls from within its Jurisdlction, fellowing
the rules aid pégulations sstablighed by tie Miinols Commerce Commission, and other apphicable stats and feders! agencles,

(EXHIRIY 9) AYD OUTSIDE JURISDICTION BOUNDARY

Once an' emyergoncy 'iﬁhhdiéthﬁadhmmumnhmnﬁw-l-l System, such vnlr shell render ity gervice t
hmu&;gmmmdwwwmmummmwmml boundary, If any PSAP

lipachiet refits & ealt 10 your dépaciment whish Is dmﬂymﬁ&ofi&ﬁrﬂkﬂuﬂ-hmﬁﬁqmmmemymm
t rémpand , the di that It will ot &od, it sdvice pa to whith
W%y mmebé:n;?hg dispatcher respaad possible, provlding' a

The Jugislative imtest is that 9-1-1 be tsad for emergency calls only. Thersfore, all calls of an xdministrative or nOD-ELMTRENLY
satire will be refissed on 9-1-1 and will be refurred to your administretlve aumsber i the 1elephspe directory,

The PSAP aprues to kowp all records, nchitiog times and places of all $-1-1 cally ransferred to your depanment, Al racards
will beavaiiable to all participants of the 9-1-1 Systers,

thmmeofyw&pmmmMnhﬁemormmmm disposition of esch call recaived,
Any dprexnt or changes in agreement and operating polleles mutt be submitied In writing acd wpproved by both partles,
Certified By nud Between:

AGENCY: _[piren_(ursy G/ 1

AGENCY: _ Fulton CountvETSB

BY: ﬁ-’r 74 pv:_~

PRMNME:_QA,'P Ly HPH;Q_ FRINT NAME: /k&b’ S i s
TITLE; _Dicector, Fulton County ETSB e 7/ (Goofagoqd.

oure._Ld 4.3/ DATE: _O// 25 /77
E-MAL; Ae -/i!l"*@ C.tyof /o ongh CCrm




Agreement

Date: May 29, 2018

Between: Warren County Emergency Telephone System Board
and McDonough —Schuyler Joint Emergency
Telephone System Board

REF: McDonough County to serve as a backup Public Safety Answering
Point: hereinafter referred to as "PSAP" for Warren County.

Call Handling:

Should the Warren County's PSAP be out of service for any period of time, all

E911 calls normally handled by the Warren County Dispatch will be routed to the
McDonough County PSAP. It is understood by all parties that McDonough is the backup
for Hancock County PSAP.

E 9-1-1 calls received by the McDonough County Dispatcher will be handled in
the following manner. All vital information will be recorded and relayed to the
Warren County Dispatcher Center.

Primary: 309-734-8488

Secondary: 309-734-8383

Warren County ETSB Mcdonough County

Name: % Name: w/_

2n /e fan S —
Date: éf/ Z/"wrpfm’&ma Date: I homat C.\/..\(‘K
ETSR €hawir

G/
oC/ 1/ g 5 fos 1%



CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made bgtween the 9-1-1 Authority, and the (Public Safety Agency)
_ Cenpip) tvaRRey EED , for the purpose of effective handling and routing of 9-1-1 Emergency

calls.
CALL HANDLING

(9-1-1 Syslem Name) Warren County 911 receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

Primary: / SS %S (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: __7- 5% - 2ty (State Specific Procedures if radio fraquency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

-

Chseron  Fike

Warren County 911

9-1-1 Authority o F’ub\[i\c\Safety Age
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement is made between the 9-1-1 Autharity, and the (Public Safety Agency)
R s flerdlersov Fire. | for the purpose of effective handling and routing of 9-1-1 Emergency

calls,

CALL HANDLING

(9-1-1 Sysiem Name) Warren County 911 receiving a calt for emargency services in your
jurisdiction shall dispatch the call in the following manner:

Primary: _/) Age 154 35S (Stale Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: CAll 307-Yg2 -S543 (State Specific Procedures If radio frequency-identity
frequency number, if talk group-identity name, if telephone-identity number)

AlD OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. Al records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received,

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Warren County 911 ,\/5,.»72 ﬁe.;(céw ot e L?e/a7"

9-1-1 Authority Public Safsty Agency

sy A LIS By omrd  Becae
Titlg 817 Coordinator _ Tite ﬁ&i‘_ﬁ, - I
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement is made betwean the 8-1-1 Authority and the (Public Safety Agency)

@_&éﬂ-\éﬁf;” %=, forthe purpose of effective handling and routing of 9-1-1 Emergency
calls,
CALL HANDLING
(9-1-1 System Namej  Wamen County 811 _ receiving a call for emergency services in your

jurisdiction shall dispatch the call in the following manner:

Mezeer Cowngty DistadCi
Primary: __209-SRB3-5194 (State Specific Procedures if radio fraquency-identity number,
if talk group-identify name, if telephone-identity lslephone number)

Seconday  3cA-S81-519% sue Specific Procedures f radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)
AID QUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is cperating outside its normal jurisdictional boundaries.

The legislative intent is that 8-1-1 be used for emergency calls on'y Therefore, all ealls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Cenler agrees to keep al records bmes. and places of all calls. All records will be available to all
participants of the 8-1-1 System

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

Al agreements. management. racords, and service will be the responsib:ity of the 8-1-1 autharity.

. WevenCamysti  Seaten Dies Protzetemn Dist
9-1-1 Authority Public Safety Agency
o SleyEeIws | . L Lol

Titie 311 Coordinator




TEST PLAN DESCRIPTION

1) Description of test plan (back-up, overflow, failure, database).

All Carriers will make test calls the day of the cutover to the PSAP to confirm that all of their
subscribers are able to complete calls with the correct ANI/ALI information.

The wireline carriers will make test calls from each exchange to make sure calls are routing with the
correct ANI/ALI information. Test calls will be made over each trunk to ensure that they function
properly and we have good two way audio to the call taking position. The wireless and VOIP
provider will also make test calls that complete correctly as PHASE 1l with ANI/ALI and Lat/Long. All
carriers have a back out plan if they run into problems.

Test calls will be made to confirm overflow, backup, and faillover work effectively and properly.

2} List wireline exchanges to be tested,

Kirkwood 309-768 Remote, Roseville (309) 426 remote, Abingdon (309) 462 remote, Alexis (309)
482 remote, Seaton (309) 586 remote, Little York (309) 729 remote, No. Henderson (309) 464
remote, Ric (309) 872 remote, Cameron (309) 772 remote, Avon (309} 465 remote, Bushnell
(309) 772 remote, Prairie City (309) 775 remote, Raritan (309) 746 remote, Good Hope

(309) 456 remote, Smithshire (309) 325 remote, Swan Creek (309) 774 remote

3) List of wireless and VolP Carriers to be tested.
Us Cellular, Verizon Wireless, AT&T Mobility, T-mobile, Sprint PCS

21
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9.1-t SERVICES AND
SOFTWARE LICENSE AGREEMENT

This 9-1-1 Services and Software License Agreenent (this “Agrecment™), together with any other documents invorporated into this
Agreement by reference (inchuding all Exhibits to this Agreement, including the General Terms and Conditions of Software .icense,
which are atiached to this-Agreement g Exhibit A), vonstitute the sole and entire agrecment of the Pacties with respect to the subject
matfer of this Agreement and supersede all privr and contemporanesus understandings, agreements, representations and warranties,
both written and oral, with respeet 1o sich subject matter,

The exhibits, attachments and appendices rofirred to in this Agrevment are incorporated into thiy Agreement by reference and are an
integral pard of this Agreement (o the same extent as if they were set forth verbalim in this Agreentent, and the Parties have read,
understynd, and agree {o all terms and conditions of'all such exhibits, altachments, and appendices,

Any capilalized ferms used, but not defined, below will have the meanings ascribed to them in the Generdl Terms and Conditions of
Software Licehse attached 10 this Agreement ss Exhibii A and incorporated into this Agreement by reference in their entirety.

L Purposc Urant ofa non-exclsive, non-sub licensable and non-trapsferable,
limited license to use the Software, which shall include any third-
party soltware, necessacy or required for the uperalion of
Customer’s emergency telephone system in. the Terr tory.

Type of Agreement/Document ®  Origina) Agrecment
. 3 Amendment
2, Parties/Notices:
INdigital: Commumications Venture Corporation (d/b/e [INdigital)
(“INdigital™)
1616 Directors Row
Fort Wayne, IV 46808

Fax: (260) 469-4329

E-mail; jlotlaksen@indigital pet

Attentios: Jim Tollaksen

Customer: Warren County, 11. ETSB (“Custorer” and together with
INdigital, the “Parties”, und, cach, individually, 2 “Party™

Address: S00 South Main Street Monmouth ZIL 61462
Phone: 309-343.9] 51

E-mail: ken hélms@cityofmonmouth.com

Contact Person: Ken Helins

. . 03/1772019 e ‘
3. Effective Date 23/ _ / 2019 (“Effective Dare™),
4. Software Software listed and described in Lxhibit C attached to, aud

incorporated by reference into, this Agreement, together with any
Maintenance Releases provided to Customer pursunt to this

Agresment.

5. Territory Warren County, IL (“Territory™),

6. Permitied Use Use of the Software by Customer for the purpose of operating an
emergency telephone system in the Territory (“Permitted Use™,

7. Installation INdigital will detiver and install e copy of the Soltware to
Customer.

8. Maintenance Releascs During the Term, INdigital will provide Gustomer with all

Maintenance Releases that INdigital may make penerally availalle
Loty licensees al no additional charge.
I
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9. License Fee Sec Exhibit D attached to, and incorporated by reference into, this
Agreement. If the Term is repewed, Customer will pay the thep-
current standard license fees that INdigital charges for the
Software,

10. Additional Charges Se¢ Exhibit D attached to, and incorparaied by reference into, this
Agreement for a exhibit of additional charges, if any, for
installation, training, arid acceptance testing services, Customer
will also reimburse INdigital for out-of-pocket expenses inourred
by it in connection with performing such additional services,

11. Term Initial Teym: From Effective Date until five (S)-year anniversary
of such date unless terminated carlier pursuant to any of the
Agreement’s express provisions.

Reneyal Terms: This Agreement will automatically renew for
additional successive { 2-month terms unless earlier terminated |
pursuant to any of the Agreement’s express provisions or gither
Party gives the other Party writfen notice of non-tenewa) at least

ninety (90) days prior to the expiration of the then-current ten.

i2. Exhihits B Exhibit A - General Tenmns and Conditions of Software
License (attached to, made part of, and incorporated in. its
entirety by teference into, this Agreement),

Exhibit B ~ Designated Sites

Exhibit C - Software/Services Description

Exbibit D - Payment and Fees

KR

13. Other Agreements hetween Partiey Equipmeni Purchase and Sale Agreement

=

®  Support and Maintenance Agreement

This Agreement may be executed in countetparts, each of which is deemed an original, but all of which together are deemed to be one
and the same agreement. A signed copy of this Agreément delivered by facsimile, e-minil or other means of electronic ransmission is
deemed to have the same legal effect us delivery of an original signed copy of this Agreement,

CUSTOMER: INDIGITAL:
Warren Couynty, II. ETSB COMMUNICATION VENTURE CORPORATION (D/B/A
INDIGITAL)
Oocusigned by:

Ef"‘& T"fl}l‘-ﬁﬁ:s

M —yranneiie.,
Name: Ken Helms ' Namie: Jon Whirledge
Title: 911 Coordinator Title: V.P. Business Development
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ExmmpIr A
GENERAL TERMS AND CONDITIONS
(9-1-1 SERVICFES AND SOFTWARE LICENSE)

These General Terms and Couditions for TNdigital’s 9-1-1
Servioes and Software License Agreement (the “Terms”)
sapplement the related specifie 9-1-1 Services and
Software License Agreement (together with these Terms,
the “Agreement”) betwoen you (“you™ or “Customer”)
and  Communications Venture Corporation  (d/lva
INdigital), an Tudiana corporation (“INdigital™), for the
grant by INdigital to you of a license to certain sofiware
specified in the Agreement. These Terms will be deemed

to be a part of and are hiereby incorporated by reference into L. f ustomer” has the meaning sof forth in
the Agreement, the preamble fo these Terms,
, 1.8, “Designated Sites” means any of -
Thesc Terms prevail over any of Customet’s general terms , , " . o
and conditions regardless of whether or when Customer gus:?t?cfefl fatcf]ma dm? t‘_’“h in Exhibit
has submitted its request for proposal, exder, or such terms, reference into ‘;hﬂax . mwrl;oraled by
Provision of services, software license, equipment orother ‘ ’ grecment.
products or goods to Customer does not constitute 1.9, “Disclosing Party” has the meaning sct
acceptance of any of Customer’s terms andl conditions and torth in Section 3.1 of these Terms,
i Terms,
does not serve to modify or amend these Terms 1.19. “Docuntentation” meoans any and all
INdigital and you may sach individually be referred to as a matuals, insimctions and  other
“Party” and collectively ag the “Parties”, doouments and materials that INdigital
1. DEFINITIONS. Capitalized terms used in the padior any third-party provides or makes
Agreement (including these Terms) have the meanings set avata SOMEr 1t any form or
forth or referred to in this Seption 1; medium  which  describe  the
' funetionality, components, features or
1.1, “Acceptance Testing” has the meaning requirentents of the Software, including
set forth in Section 4, of these Terms. any aspect of the installation,
“ " . L nfiguration, infegration, opetation
1.2, ‘Action” has the meaning set forth in ve " ?
Section 8.2(d) of these Terms, use, support or mainlenance thereof,
1.11, “Effective Date” has the meaning set
1.3, “Affiliate” of a Person means any other .y ] |
Person that directly or indirestly, forth in Section 3 of the Agreement.
theough one or more intermediaries, 112, “Force Majeure Event” has the
controls, is controlled by, or is under meaning sct forth in Seotion 14,1 of
common conlrol with, stich Persom. The these Terms, :
term “centrol” fincluding these Tertns . .y }
“controfled by” and “under common 113, "lr;‘:r;rimitﬁ 111:;&111: mTeamng set forl
control with”) means the direct or ™ geclion 1232 s Lerms.
indirest power to ditect or canse the 1,14, “Indemnitor” has the meaning set forth
dicection of the management and in Sechion 11.3 of these Terms.
policies of a Person, whether through the — . Lo
ownetship of voting secutities, by .18 ‘:Ndlgita:;has ‘tlllm m;amng set forth in
contract or otherwise. ¢ preamble to these Tepms.
14. “Business Day” means 2 day other than L1s. “INdigital . }nd;m'nit;e“ _ has - the
a Satorday, Sunday or other day on meam;g set Jorth m Section 112 of
which commercial banks in Fort Wayne, these Terms.
Indiana are authorized or required by 117 “Initial Term” has the meaning set forth
Law to be closed for business. i Section 9.1 of these Terms.
15 “Confidential Information” has the 1.18. “Intcllectual Property Rights” means
meaning set torth in Section 5.1 of these any and all registered and unregistered
Tetms, rights gratled, applied for or otherwise
1.6, “Conirolled Techunology” means any now or hereafter in existence under or

software, documentation, technology ot
other technical data, or any productathat

iielude or use any of the foregoing, the
export, re-export of release of which o
certain  jurisdictions or countries s
prohibited or requires an export livense
or other governmental approval, under
ady Law, including the TS Export
Administration Act and its associated
regulations.

reliled to any paient, copyright,
traddemark, trade secrst, database
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1.19.

1.20,

121,

1.22.

123

1.24.

128,

Exnmnrr A
GENERAL TERMS AND CONDITIONS

(9-1-1 SERVICES AND SOFIWARE Li1cENSE)

protection or other intelivctual property
rights [aws, and all similar or equivalent
rights or forms of protection, in any part
of the world,

“Law” means any  stafute, law,
ordinanoe, regulation, rule, code, order,
constitution, ireaty, common  law,
judgment, decree or other requirement or
rule of any federal, state, local or foreign
goveniment or political subdivision
thereof, or any ambitrator, court o
fribunal of competeni jurisdiotion,

“Loss” means any and all losses,
damages, liabilities, deficiencies, claims,
actions, judgments, settlements, interest,
awatds, penalties, fines, costs or
expemses of whatever kind, including
reasonable attorneys’ fees and the costs
of enforcing any right to indemnification
under the Agreement and the cost of
pursuing any insurance providers,

“Maintenance Release” means any
update, upgrade, release or olher
adaptation or modification of the
Sofiware, including any updated
Documentation, that INdigital and/or
aay third party may provide to Customer
from time to time during the Term,
which may contain, among other things,
error  corrections, enhancements,
improvements or other changes to the
nser interface, Tunctionality,
compatibility, capabilities, performance,
efticiency or quality of the Software, but
does not include any New Version.

“New Version” theans any new version
of the Software may from time 1o time be
introduced and marketed generatly as a
distinct licensed product (as may be
indicated by INdigital's and/or a thind
party’s designation of 8 new version
maber), and which INdigital and/or a
third party may make available to
Customer at an additional cost under a
separaje written agreement.

“Parties” has the meaning set forth in
the preamble to these Terms,

“Party” has the meaning set forth in the
preantble to these Terms,

“Payment Faflure” has the meaning set
forth in Section 9 .3(a) of these Terms.

2,

1.26,

1.27.

1.28,

1.29,

1.30,

131,

1.32.

-1.33.

1.34,

1.35.

LICENSE

“Permitted Use” has the meaning set
forth in Seotion 6 of the Agreement,

"Porson” means  an individual,
corporation, partnership, joint veniure,
limited liability entity, ‘governmental
authority, unincorporated organization,
trust, association or other entity.,

“Receiving Party” has the tieaning sel
forth in Bection 5.1 of these Terms.

“Renewal Term” hay the meaning set
forth in Section 9.2 of these Terms,

“Representatives” means, with respect
o a Parly, that Pary’s employees,
officers, durectors, consultants, ageuts,
independent  contractors,  service
providers, sub licensees, subcontraciors
and legal advisors,

“Software” means the software listed in
Exhibit C attached to, and incorporated
by reforence into, the Agreement,
together with any Mainfenance Releases
provided to Customer pursuant to this
Agreement.

“Term” has the meaning set forth in
Section 9.2 of these Tettns.

“Territory” has the meaning set forth in
Section § of the Agreement.

“Third-Party  Materials”  means
materials and information, in any form
or medium, that are not propristary to
INdigital, including any third-party:

(a) documents, data, content or
specifications; (b) software, hardware or
other products, facilities, equipment or
devices;,  and (o) ACCessories,
compotients, parts or features of any of
the foregoing,

“Warranty Period” has the meaning set
forth in Section 0.2 of these Terms.

21. License _Graat. Subject to the ferms und
conditions of the Agresment (including these Terms)
and INdigital’s rights under any third-party
agreements relating to the Software, and conditioned
on Customer’s and its Affiliates’ and Representatives’
compliance therewith, INdigital hereby grants to
Customer B non-exclusive, non-sub licensable and
non-transferable, limited lisense and sublicense {to the
extent allowed by any third-party agreemerts) to use
the Software and Diocumentation solely for the
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Exnisir A

GENXRAL TERMS AND CONDITIONS
(9-1-1 SERVICES ANI SOFTWARE LICENSE)

Permitied Use in the Territory during the Term.

of Licensed Access and Use, Customer
may use and ruo one copy of the Software on
Customer’s network at any of the Designated Site(s),
The total nunber of Designated Site(s) shall not
exceed the number set forth under the Agreement
(including these Terms), except as expressly agreedio
in writing by the Parties and subject to any appropriate
adjustment of fhe license fees puyable under the
Agreement,

USE_RESTRICTIONS. Except as the Agreement
(including these Terms) expressly permits, Customer
shall not, and shatl not permit any other Person to:

(a) vopy the Software, in whole or in part;

® modify, comect, adapt, transhte,
enhance or otherwise prepare derivative works or
improvements of any Software;

(0) rent, lease, Jend, sell, sublicense, agsign,
distribule, publish, transfer or otherwise make
available the Software to any Person, including on
or in connection with the internet or any ime-
sharing, service burcaw, software as a service,
cloud or other technology or service;

(d) reverse engineer, diszssemble,
decompile, decode or adapt the Software, or
atherwise attempt to derive or gain access to the
source code of the Software, in whole of in part;

{e) bypass or breach any security device or
protection used for or contained in the Soltware
or Documentation;

{b remove, delete, efface, alter, obscure,
tronslate, combine, supplement or otherwise
change any trademacks, terms of the
Documentation, warranties, disclaimets, or
Intetlectual Property Rights, proprietary rights or
other symbols, notices, marks or setial numbers
on or relating to any copy of the Software or
Documentation;

() use the Softwars in any manner or for
any purpose that inttinges, misappropriates or
otherwise violates any Intellectual Property Right
ot other right of any Petson, or that violates any
applicable Law;,

(y use the Software for purposes oft

(i) benochmarking or competitive analysis of the
Software; (ii) developing, using or previding a
competing software product or service; or

(it} any other purpose that iv to INdigital’s
detriment or commercial disudvantage;

] use the Software iy or in connection with

the design, construction, majatenance, operatien
ot sa of any hazardous environments, systems or
applications, any safety tesponse systems or other
safety-critical applications, or any other use or
application in which the use or failure of the
Software could lead to personal injury or severe
physical or property damage; or

Gy use the Software or Documeniation other
than for the Pernitted Use ot in any mannex or for
any  purpose or application nol expressly
permitted by the Agreement (including these
Terms),

4. DELIVERY AND INSTALLATION INdigital

shall deliver and install one copy of the Sofiware 1o
Customer, Risk of loss of any tangible media on
which the Software is delivered shall pass to Customer
on delivery.

4.1. Acceptance. Customer will test whether the
Software  operstes  in  accotdance  with the
Docuomentation (“Acceptanee Testiog™ pursuant to
the terms of this Section 4. Upon completion of the
Sofiware installation, Customer shall have foyrteen
(14} days to fest the Software and notify INdigital in
writing of any defect or defiviency. If the initial
Acceptence Testing [wils, INdigital shall, within
fitteen (15) days of the Acceptance Testing and at jis
cost, correet the errors so discloyed and Customer may
repeat the Acceptance Testing, If the subsequent
Acceplance Testing fails, and such failure does not
arise from or relate 1o any failure or defect of
Customer’s or any third-party’s product, service,
bardware, software, system or network, INdigital
shall, within fifteen (15) days of the subsequent
Acceptance Testing, at its cosf, correct the £1Tors 80
disclosed and Customer may again repeat (the
Acceptance Testing. If the subsequent Acceptance
Testing fails two (2) or more times, Cusfomer may
terminate the Agreement (including theso Terms) on
written notice to INdigital. On terminntion, INdigital
shall refund all license fees paid by Customer under
the Agreement (including these Terms) within thirty
(30) days of receipt of such notice, and such refund
shall be Custorner’s sole and exclusive remedy for any
unresolved Acceptance Testing failures. Tn any event,
Customer shall be deemed to have accepted the
Software if* {a) the Acceptance Testing is certified by
Customer to be snocessful; or (b) . Customer
¢ommences operational uge of the Sofware,

1.1. MAINTENANCE AND SUPPORT. Daring the
Term, INdigital: (i) will use comtnercialfly reasonable
efforts to resolve any Tncidents reported by Customner;
(i) may provide training services 10 Customer on
Customet’s request, at INdigital’s standard hourly
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ExHmr A

GENERAL TERMS AND CONDITIONS
(9-1-1 SERVICES AND SOFTWARE, LiCENSK)

rates then in effect, and the terms and eonditions of the
Agreement (including these Terms) will goven the
provision of any training services delivered by
INdigital to Customer; and (iti) will provide Customer
with all Maintenance Releases under the ferms and
conditions set forth in the Sofiware License
Agrestnent. INdigital has fhe sole right to determine,
in its discretion; (a) what constitutes an Incident; and
{b) when an Incident is deemed to be resolved, A
“Incident”, ay used herein and thronghout these Terins,
means a support request that begins when Customer
contacts INdigital to report a specific Error and ends
when INdigital vither: (a) resolves the Error; or {b)
determines in its sole and absolute discrefion that the
Error cannot be tesolved. WINdigital will use
commercially reasonable efforls fo resolve an
Incident, but does not guarantes that any Ihcident will
be resolved,

As set forth above, during the Term, INdigital will
provide Customer with all Maintenance Relcases
(including updated Documentatian) that INdigital
tiay, in its sole discretion, make generally available to
its licensees at no additional charge, All Maintehance
Releascs, being provided by INdigital o Customer
under the Agreement, are deemed SoRware subject to
all applicable tering and condjtions in the Agreement
(including these Terms). As part of the support and
maititenance to be provided by INdigital to Customer,
Customer wifl ingtall all Maintenance Releases as soon
as practicable after receipt. Customer does not have
any right under the Agreement to receive any New
Versions of the Software that INdigital or any third-
party software provider may, in its sole discretion,
releage from time to time. Customer may license any
New Vetsion at INdigital’s then-cwrrent list price and
subject to a separate license agroement, provided that
Custorier is in compliance with the terms and
conditions of the Agreement (including these Terms).

CONFIDENTRALITY.

5.1. Confidentia) Information, In conncction with
the Agreement each Party (as the “Disclosing Party™)
may disclose or make available to the other Party (as
the “Receiving Party”) Confidential Information.
Subject to Section 5.2 of these Tertus, “Confidential
Information” means information in any form or
mediuin (whether oral, written, electronic or other}
that the Disclosing Party considers confidential or
proprietary, including information consisting of or
relating to the Disclosing Party’s technology, trade
secrets, know-how, business operations, plans,
strategies, customers, and pricing, end mformation
with tespect to which the Disclosing Party has
contractual or other confidentiality obligations,
whethet or not marked, designated or otherwise

identified as “confidential”. Without limiting the
foregoing: (a) the Software and Documentation are fhe
Confidential Information of INdigital; and () the
financial ternis of the Agreement (including these
Tenms) aze the Confidential Tnformation of INdigital,

5.2, Exclugions snd _Exceptions. Confidential
Tnformation does not include information that the
Receiving Parly can demonstrate by written or other
documentary records: (a} was rightfully known. to the
Recelving Party without restriction on use of
disclosure prior fo such information’s being discloged
or madg available ko the Reoeiving Party in connection
with the Agreement (including these Terms); (b) was
or becomes generally known by the prublic other than
by the Receiving Party’s or any of its Representatives’
noncompliance with the Agreement (including these
Terms); (v) was or is received by the Recetving Party
on a non-confidential basis from u third party thatwas
not or is not, at the time of such receipt, nnder any
obligation to mainfain jis confidentiality; or (d) the
Revetving Party oun demonsirate by written or other
documentary records was or iy independently
developed by the Receiving Party without reference to
or use of any Confidential Tnformation,

5.3, Protection of Confidential Tuformg ion. As g
condition to being provided with any disclosure of or
decess to Confidential lnformation, the Recoiving
Party shall;

{a) nob  aceess  or  use  Confidenfial
Information other than as necessary {0 exercise ils
rights or perform its obligations wnder and in
accordance with the Apgreement (including these
Terms); :

(ts)] tkeept as may be penmitted under the
terms and conditions of Section 6.4 of these
Terms, not disclose or permit  access fo
Confidential Information other than to it
Representatives who: (i) need to koow such
Confidential Information for purposes of the
Recerving Party’s exercise of jtg rights or
performance of its obligations under aud in
accordance with the Agreement (including these
Terms), (i) have been informed of the
confidential nature  of the Confidential
Information and the Receiving Party’s obligations
under this Section 3; and (jit) are bound by written
contidentiality and testricted use obligations at
least as protective of the Confidential Information
as the texns set forth in this Section 5

(©) safeguard the Confidential Information
from ynauthorized use, access or disclosurensing
at least the degree of care it uses to profect ity
similarly sensitive information and in no event
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GENERAL TERMS AND CONDITIONS
(9-1-1 SKRYICES AND SOFT'WARE LiCENSE)

less than a reasonable dogree of care;

(d) promptly eotify the Disclosing Pty of
any ubagthorized use or disolosure  of
Contidential Information and cooperate with
Disclosing Party to prevent further unauthorized
use or diselosute; and

(e) ensure ils Representatives’ compliance
with, and be responsible and liable for any of its
Representatives’ non-compliance with, the terms
of thig Section 3,

Noviwithstanding any other provisions of the
Agreement (including these Tenns), the Receiving
Party’s obligations under this Seetion 5 with respect
to any Confidential Information that constitutes a
trade secret under any applicable Law will confinue
uniil such time, if ever, as such Confidential
Information ceascs fo qualify for trade secret
protection vnder one or more such applicable Iaws
other than as a result of any act or omission of the
Receiving Party or any of its Representatives.

5.4, Compelled Disclosures, If the Receiving Party or
any of ifs Representatives is compelled by epplicable
Law to discloge any Confidentin] Information then, to
the extent permitted by applivable Law, the Receiving
Party shall: (1) promptly, and prior to such disclosure,
notify the Disclosing Party in writing of such
requirement 5o that the Disclosing Party can seck a
protective order or other remedy or waive ity rights
under Section 5.3 of these Terms; and (b) provide
reasonable assistance to the Disclosing Party, at the
Disclosing Party’s sole cost and expense, in opposing
such disclosure or seeking a protective order or other
limitations on discloswre. If the Disclosing Party
waives compliance or, after providing the hotice and
agsistance required under this Section 54, the
Receiving Party remaing required by Law to disclose
any Confidential Information, the Receiving Party
shalt disclose only that portion of the Confidential
Information that the Receiving Party is legally
requited fo disclose and, on the Disclosing Party’s
request, shall use conmercially reasonable efforts to
obtain assurances from the applicable court or other
presiding authority that such Confidentis] Information
wilt be afforded confideatial treatinent.

5.5. Return; Destruction. Confidential Information

will remain the property of the Disclosing Party and
will, at the Disclosing Party’s request and after it is no
longer needed for the purposes of the Agreement
(inchiding these Terms) or upon expiration or
termination of the Agreement (inctuding these Terms)
for any reason, whichever oocurs first, prompily be
teturned to the Disclosing Party or be destroyed,
together with all copies made by the Receiving Party

6,

and by anyone to whom such Confidential Information
has been made evailable by the Recetving Party in
accordance with the provisions ofthis section,

FEES AND PAYMENT.

6.1. License Fees. In consideration of the rights
granted to Customer under the Agreement (including
these Terms), Customer shall pay to INdigital the
license fees set forth in Exhibit D (attached to, ang
ineorporated by cefetence into, the Agreement) in
accordance with that exhibit aud the terms of ihis
Section 7. If the Term is renewed for any Renewal
Term(s) pursvant to Section 9.2 of these Terims,
Customer shalt pay the thea-current standard license
fees that {Ndigital charges for the SoRware during the
applicable Renewal Term,

6.2, Additional Fees and Expenses. In consideration
of INdigital providing installation, support  and
maintenance, (raining, and other ancillary services
under the Agreoment (including these Terms),
Customer shall pay to INdigital the fees set forth in
Bxhibit D attyched to, and incorporated by referenoce
ittto, the Agreement, and shall reimburse INdigital for
out-of-pocket expenses incurred by INdigital in
connection with performing  these services, in
accordance with that exhibit and the terms of this

6.3. Taxgs. All license fees and ofher amounts payable
by Customer under the Agreement (including fhese
Terms) are exclusive of taxes and similar assessments,
Without  limiting  the foregoing, Customer s
responsible for all sales, service, use and excise taxes,
and any other similar taxes, duties and charges of any
kind imposed by any federal, state or local
govemmental or teguintory authority on any amounts
payable by Cugtomer inder the Agreement, other than
any taxes imposed on INdigital’s income,

64. Payment. Customer shall pay all amounts due and
owing under the Agreement (including these Terms)
within thity 30 days afler the date of INdigital’s
invoice therefor. Customer shall make all payments
under the Agreement in US dollars by wire transfer or
check to the address or account specified in Exhibit D
attached to, and incorporated by referonce into, the
Agreement or such other address or account as
INdigital may specify tn writing from time to time.

6.5. Late Payment. If Custormer fails to make any
payment when due then, in addition to all other
remedies that may be available to INdigital;

@ INdigital may charge interest on thepast
due amount at the rate of 1.5% per month
calculated daily and compounded monthly or, if
lower, the highest rate permitted under applicable
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Law,

(b) Customer shall reimburse INdigital for
all reasonable costy incured by TNdigital in
eollecting any late payment of amounts due or
related interest, including attorneys® fees, court
costs and collection agency fees; and

(©) if such failure continues for fifleen ( 15)
days following written notice thereof, INdigital
nay: (i) disable Customer’s use of the Software
(including by means of a disabling code,
teohnology or device); (i) withhold, suspend or
revoke its grant of & license andlor gublicense
vader the Agreement; and/or (i) ferminate the
Agreement (including fhese Terms) under Section
B.3(a) or Section 9.3(b} of these Tenms, as
applicable.

6.6. No Deductions or Setoffs. All amounts payable

to INdigital under the Agreement (including these
Terms) shall be paid by Customer to INdigitel in full
without any setoff, recoupivent, counterclaim,
deduction, debit or withholding for any teasoti (other
than any deduction or withholding of tax as may be
required by applicable Law).

SECURITY MEASURES. The Softwarc may contain

technological measures  dosigned o prevent
unauthorized or itlegal use of the Software. Cusiomer
acknowledges and agrees that: (a) INdigits] may use
these and other luwful measores to verify Customer’s
compliance with the fertns of the Agreement
(including these Terms) and enforce INdigital’s rights,
including all Intellectual Property Rights, in and to the
Software; (b) INdigitsl may deny any individoat
aceess to and/or use of the Softwate if INdigital, in its
sole reasonable discretion, believes that Person’s use
of the Software wouald violate any provision of the
Agreement (including these Terms); and (c) INdigital
and its Representatives may collect, maintain, process
and use diagnostic, technical, usage and related
information, including information about Customer’s
computers, systems and softwace, that INdigital may
gather periodically to improve the performance of the
Software or develop Maintenance Relesses. This
information will be treated in accordance with
INdigital's privacy policy, as amended from tme to
time.

INTELLECTUAL PROPERTY RIGHTS.

8.1, Intcllectuat Property Ownership. Customer
acknowledges and agrees that:

() the Software and Documentation are
licensed or sublicensed and not sold to Customer
by INdigital and Customer does not and will not
have or acquire under or in connection with the

8.2.

Agreement  (including  these Teonsy  any
ownership inlerest in  the Software of
Documentation, or in 2ny related Intellectua
Property Rights;

) INdigital and its licensor(s) are and will
remain the sole and exclusive owners of all right,
title and interest in and to the Software and
Documentation, inclding  all  Intellectual
Property Rights relating thereto, subject only to
the limited license granted to Customer under the
Agregment; and

{0 Customer hereby unconditionally and
frrevocably assigns to INdigital or INdigital’s
designee, Customer’s entire right, tite and
interest in and to any Intellectual Property Rights
that Customer may now or hereafter have in or
relating fo the Software or Documentation
(including anyrights in derivative works ot patent
improvements relating fo either of them), whether
held or acquired by operation of law, conitract,
assignmoent or ofherwise.

Customer _ Cpoperation  and Notice  of
Infringement. Customer shall, during the Term:

(a) take all reasorwble measures to
safeguard the Sofiware and Documentation
(including all copies thereat) from infringement,
misappropriation, thef, misuse or unauthorized
ACCess;

(b) at INdigital’s expense, take all such steps
as INdigital may rcasonably require to assist
INdigital in  maintaining  the validity,
enforceability and TNdigital's ownership of the
Intellectual Property Rights in the Software and
Documentation;

(0}  promptly notify INdigital in writing if
Customer becomes aware of!

(). any achual  or  suspected
infringement, misappropriation or other
violation of INdigital’s Intellectual Property
Rights in or relating 1o the Sofiware or
Deocamentation; or

(ii). any claim that the Software or
Documentation, inctuding any production,
use, marketing, sale or other disposition of
the Software or Documentation, m whale or
in part, infringes, misappropriates  or
otherwise violates the Fntellectyal Property
Rights or other rights of any Person; and

() fully cooperate with and assist INdigital
in all reasonable ways in the conduct of any claim,
suit, action or proceeding (cach, an “Action”) by
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INdigital to prevent or abate any actual of
theeatened infringement, misappropriation or
- violation of INdigital’s rights in, and to attempt to
resolve any claims relating to, the Software or
Dogumentation,

8.3. No Implied Rights. Except fot the Hmited rights
and licenses expressty granted under the Agreement,

nothing in the Agreement (ineluding these Terms)
geants, by implication, waiver, estoppel or otherwise,
to Cugtomer or any fhird party any Intellectual
Property Rights or other right, title, or intetest in or to
any of the Software or Documentation,

TERM AND TERMINATION,

9.1, Initial Term. The initial torm of the Agroement
commences a3 of the Effective Date and will continue
in effect until such time as specitied in Section 10 of
the Agreement, unless terminated earlier pursuant to
any of the Agreement’s express provisions (the
“Initial Term™).

9.2. Renewal Term.  The  Agreement  will
automativally renew for additional successive ferms
specified in Section 10 of the Agreement unless earlier
torminated pursuant to any of the Agreement’s express
provislons or either Party gives tho other Party written
notice of non-renewal at least ninety (90) days prior 1o
the expiration of the then-current term (each, a
“Renewal Term” and, collectively, togethor with the
Initial Term, the “Term™).

9.3. Termination. The Agreement may be
terinated af any time:

(n) by INdigital, effective on writlen notice
to Customer, if Customer fails to pay any amount
when due under the Agreement {including these
Terms), where such feilure continues more than
fifteen (15) days after INdigital’s delivery of
written notice thereof (“Payment Failare™);

) by INdigital, mmediately on written
notice to Customer if any two or more Payment
Failures ovour in any 12-tmonth period;

(¢) - by either Party, effective on wrilten -

nntice to the other Party, if the other Party
materially breaches the Agteement (includmg
these T'erms) and such breach: (j) is incapable of
cure; of (i) being capable of omre, remains
uncuted thirty (30) days after the non-breaching
Party provides the breaching Party with written
notice of such breach (except in the case of a
Payroent Failure, which shall be governed by

Section 9.3(a) of these Tenms);

(d) by INdigital, effective immediately, if
the Customer: (i) is dissolved or liquidated or

takes any corporate action for snch putpose;

(ii) becomes insolvent or ix generally wmable to
pay its debts as they become due; (iii) becomes
the subject of any vohmtary or involuniary
baakruptey proceeding mnder any domestic or
foreign battkruptey or insolvency Y aw; (iv) makes
or seeks to make 2 general assignment for the
benefit of its creditors; or (v) applies for, or
consenls to, the appointment of a trusfee, recefver
or eustodian for a substantial part of its propetty;

(e) by INdigital, upon notice to Customer if
Customer is in breach of any ofher agreginent
between the Parties and such breach is not cured
pursuant to the teams of such agreement,

2.4. Effect_of Termination or Expirativa, On the
expiration or earlier termination of the Agreement:

() all rights, licenses and authorizations
granted 1o Customer under the Agreement will
immediately terminate and Customer shall;

(). immediately vease all use of
aud other activities with tespeot to the
Software and Documentation other thag

those described in Seetion 9.4(a¥H) of these

Terms;

(). within sixty (60) days deliver 1o
INdigital, or at INdigital's written request
destroy, and permanently erase from all
devices and systems Customer direcily or
indirectly controly, the Software, the
Documentation and INdigital's Confidentia)
Information, including all documents, files
and tangible materials (and any pattial and
complete copies) contsining, reflecting,
incotporating or based on any of the
foregoing, whether or not modified or
merged into other materials;

(iif). vertify to INdigital in a signed
written instrument that it has complicd with
the requirements of this Section 9 4: and

(b) _all amounts payable by Customer to
INdigital of any kind under the Agreement
(including these Tenns) are imtoediately payable
and due no later than thicty (30) days after the
effective date of the expiration of INdigital’s
termination of the Agreement,

9.5. Surviving Tevms, The provisions set forih in the
following sections, and any other right, obligation or
provision under the Agreement (including fthese
Terms) that, by s nature, should survive fermitiation
or expiration of the Agreement Ginclnding these
Terms), will survive any expiration ot termination of
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the Agreemont: this Section 9.5 of these Terms,
Section | of these Terms (Definitions), Section 3of
these Terms (Confidentiality), Seotion 8§ of these
Terms (Intellectual Property Rights), Seotion 16 of
these Terms (Representations and Warrantiss), for
clarity, including Section 107 of these Terms

(Disclaimer), Section 1! of these Temms
(Indemnification), Section 12 of these Terms

(Limitations of Liubility), and Section {5 of these
Terms (Miscellaneous),

PRESENTATIONS AND W, TIES,

10.1. Muiual ntationy a
Warrapties. Each Party represents, worrants and
covenatits to the other Party that:

(a) it hag the full tight, power and authority
to enter info and perform its obligations and grant
the rights, licenses and authorizations it gronts and
is requited to grant under the A greement
(inoluding these Torms);

) the exeoution of the Agreement by its
represonlative whose signalure is sef forth at the
end of the Agreement has been duly authorized by
all necessary action of such Party; and

©) when exceuted and delivered by both
Parties, the Agreemont (including these Terms)
will consfitute the legal, valid and binding
obligation of such Party, enforceable against such
Parly in aceerdance with its tonns,

10,2 Limited Warranty. Subject io fhe

limitations and conditions set forth in Section 103 of
these Terms and Section 104 of these Tettns,
INdigital warrants to Customer that for a period of 90
days from the Effective Date (the “Warranty
Period”), the Software will substantially conform in
all matecial respects to the specifications set forth in
the Documentation, when installed, operated andused
83 recommended in the Documentation and in
accordance with the Agreement @noluding these
Terms),

10.3. Customer Requirements, The limited
warranty set forth in Secfion 10.2 of these Terms
applies only if Customer: (a) notifies INdigital i
writing of the warranty breach before the expirafion of
the Wamanty Period; (b) has prompily installed af)
Maintenance Releases to the Software that INdigital
previousty made available to Customer; and (c) as of
the date of notification, is in compliance with all terms
end conditions of the Agreement {including theso
Terms) (including the payment of all license fees then
due and owing).

104. Exceptions. Notwithstanding any

provisions to the contrary in the Agreement (including
these Terms), the limited warranty sot forth in Section
10.2 of these Terms does not apply fo probletms arising
out of or relating to:

{a) Software, or the media on which ii s
provided, that is modified or damaged by
Customer or its Representatives;

() any opetation or use of] or other activity
telating fo, the Sofiware other than ag speciftedn
_the Dooumentation, including any incotporation
in the Software of, or combination, operafion or
usc of the Soflware i or with, any technology
{(including any software, bardware, firmware,
system or network) or servico not specified for
Customer’s use in the Documentabion, unless
otherwise expressly permitted by INdigital in
writing;
(©) Customer's  or  any  third party’s
negligence, abuse, misapplication of misuse of the
Softwire, including any use of the Sofiware other
than ss specified in the Documentation or
expressly authorized by [Ndigital in wri fing;

{d) Customer’s failure to promptly install all
Maintenance Releases  that INdigitat  has
previousty made available to Customer;

{e} the operation of, or accesy to, Cuslomer’s
of a third party’s system or network;

H any beta software, software that
INdigital makes available for tesiing  or
demonstration  purposes, femporary soBware
modules or software for which INdigital does not
receive a license fee;

(8 Customer’s matetial breach of any
provision of the Agreement {including
these Terms);

(h) any other circumstances or causes
outside of the reasonable control of INdigital
(including abnormal physical or electrieal stress);
or

(i) any failore or interruption of any
electtical power, or any accident or cause external
to the Software, including, but not limited to,
problems or malfunctions related to Custorer’s
uetwork, database, third party software products,
workstation configurations, Customer’s
hardware, operater  error, or Customer'y
negligence or willful misconduet,

10.5. Remedial Efforts. If INdigitalbreaches,
or is alleged to have breached, the liniited waranty set
forth in Section 102 of these Terms, INdigital may, at
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its sole option and expense, take any of the following
steps to remedy such breach:

™ replace any damaged or defective media
on which INdigita) supplied the Software;

() amend, supplement or replace any
incomplete or inacourate Documentation:

(o} repair the Software;

() replace the Software with functionally
equivalent software (which software will, on ifs
replacement of the Software, constitute
Software), und/or

(e} terminate the Agresment and, provided
that Customer fully complics with all of its post-
fermination obligations as set forth in Section 9.4
of these Terms, promptly refund to Customet, on
a pro rata basis, the share of sny loense fees
prepaid by Customer for the foture portion of the
Term that would have remained but for such
termination,

10.6. Sole Remedy, If INdigital does not cure
a wartanly breach or terminate the Agreement as
provided in Section 10,5 of these Terms within a
reasonable period of time after INdigital’s receipt of
written notice of such breach, Customer shall have the
right to terminate the Agreement as provided in
Seetion 9.3(c) of these Terms. Provided that Customer
fully complies with its post-tertnination obligations ag
set forth in $ection 9.4 of these Terms, INdigital shall
promptly refund to Costorner, on a pro rata basis, the
share of any license fees prepaid by Customer for the
future portion of the Term that would have remained
but for such termination. THIS SECTION 10.6 SETS
FORTH THE CUSTOMER'’S SOLE REMEDY AND
INDIGITAL'S ENTIRE OBLIGATION AND
LIABILITY FOR ANY BRFACH OF ANY
INDIGITAL WARRANTY OF THE SOFTWARE
SET FORTH IN THE AGREEMENT.

10.7. DISCLAIMER OF WARRANTIES,
EXCEPT FOR THE EXPRESS LIMITED
WARRANTY SET FORTH IN SECTION 10.2 OF
THESRE TERMS, ALL SOFTWARE,
DOCUMENTATION AND OTHER PRODUCTS,
INFORMATION, MATERIALS AND SERVICES
FROVIDED BY INDIGITAL ARE PROVIDED “AS
I3 INDIGITAL HEREBY DISCLAIMS ALL
WARRANTIES, WHETHER EXPRESS, IMPLIED,
STATUTORY OR OTHER (INCLUDING ALL
WARRANTIES ARISING FROM COURSE OF
DEALING, USAGE OR TRADE PRACTICE), AND
SPECIFICALLY DISCLAIMS ALL IMPLIED
WARRANTIES  OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE

11,

AND NON-INFRINGEMENT. WITHOUT
LIMITING THE FOREGOING, INDIGITAL
MAKES NO WARRANTY OF ANY KIND T HAT
THE SOFTWARE OR DOCUMENTATION, OR
ANY OTHER INDIGITAL OR THIRD-PARTY
GOODS, SHERVICES, TECHNOLOGIES OR
MATERIALS (INCLUDING ANY SOFTWARE OR
HARDWARE), OR ANY PRODUCTS OR
RESULTS OF THE USE OF ANY OF THEM, WILI,
MEET CUSTOMER’S OR OTHER PERSONS’
REQUIREMENTS, OPERATE WITHOUT
INTERRUPTION, ACHIEVE ANY INTENDED
RESULT, BE COMPATIBLE OR WORK WITH
ANY OTHER, GOODS, SERVICES,
TECHNOLOGIES OR MATERIALS (INCLUDING
ANY SOFTWARE, HARDWARE, SYSTEM OR
NETWORK), OR BE SECURE, ACCURATE,
COMPLETE, FREE OF HARMFUL CODE OR
ERROR FREE. ALL THIRD-PARTY MATERIALS
ARE  PROVIDED “AS IS* AND ANY
REPRESENTATION OR WARRANTY OF OR
CONCERNING ANY OF THEM IS STRICTLY
BETWEEN CUSTOMER AND THE THIRD-
PARTY OWNER OR DISTRIBUTOR OF SUCH
OPEN- THIRD-PARTY MATERIALS.

INDEMNIFICATION.

11, INdigital _Indempification, INdigital
shall indemnify, defend and hold harmless Customer
from and against any and all Losses icurred by
Customer atising out of or relating to any Action by a
third party (other than an Affiliate) to the extend that
such Losses arise from any allegation in such Action
that the Software, or any use of the Software, in the
Territory in accordance with the Agreement (including
these Terms) (including the Documentation) infringes
any U.S. Intellectual Property Right in the U.S. The
foregoing obligation does not apply to the extent that
such Action or Losses arise from aty allegation of or
relating to any:

{a)  Third-Party Materjals;

(b)  patent issued on 2 patent application
published after the Effective Date:

(o) incotporation by the Sofware of, or
combination, operation or use of the Software in
of with, any technology (inctuding any software,
hardware, fimware, system or network) or
setvice not provided by INdigital or specified for
Customer’s use in the Dooumentation, unless
otherwise expressly permitted by INdigital in
writing;

{d) modification of the Software other than:
{1} by INdigital or its authorized contractor ip
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connection with the Agreement (including these
Tetrus); or (i) with INdigital's express written
authotization and fn sirict accordance with
INdigital’s written directions and specifications;

() faiture  to timely implement any
Maintenance Release, modification, update or
replacement of the Software made available to
Customer by INdigital;

(4] use of the Software after INdigital's
notice to Customer of such activity’s alleged or
actual infringement, nyisappropriation or other
violation of a third party’s rights;

(g) negligence, abuse, roisapplication or
misuse of the Software or Documentation by ot
on  behatf of  Customer, Customer's
Represcntatives or a third party;

&) use of the Software or Documentation by
of on behalf of Customer that is outside the
purpose, scope or manner ofuse authorized by the
Agreement (including these Tenmus) or in any
manner conlrary to [INdigital’s instructions;

{ evenls of circumstances ontside of
INdigital’s commercially reasonable control
(including any third-party hardware, software of
system bugs, defects or malfunctions); or

4))] Action or Losses for which Customer i
obligated to indemnify INdigital pursuant to
Section 11.2 of these Terms.

11.2, Customer Indemnification. Cuslomer
shall indemnify, defend and hold harmless INdigital

and its Affitiatos, officers, dircctors, employees,
agents, subcontraclors, successors and assigns (each,
including INdigital, an “INdigital Todenmitee™) from
and against any end all Losses incurred by the
[Ndigital Indermnitee in connection with any Action by
& third party {other than an Afiliate of o INdigital
Indemnitee) to the extent that such Losses arise out of
or relate to any allegation:

(a) that any Intellectual Property Right or
other right of any Pemon, or any Law, ig or will
be infringed, misappropriated or otherwise
viclated by any:

(i, use or combination of the
Software by or on behalf of Customer or any
of its Representatives with any hardware,
software, system, network, service or other
matter whatsoever that is oeither provided
by INdigital nor authorized by INdigital in
the Agreement (including these Terms) and
the Documentation. or otherwise in writing;
and

(i, information,  inaterials  or
technology or other matrer whatsoever
directly or indirectly provided by Customer
or directed by Customer to be installed,
combined, integrated or used with, as partof,
or in comnection with the Sofiware or
Documentation:

(b) of or relating to facts that, if true, would

constitute & breach by Customer of any

representtation, warranly, covenant or obligation
- under the Agreement (including these Terms);

{© of or refaling to negligence, abuss,
misapplication, misuse ot more culpable act or
omission (including  recklessness or willful
wisconduct) by or on behalf of Customer or any
of its Representafives with respect to the Software
or Docutmentation or otherwise in connection with
the Agreement (including these Terms); or

(d of or relating to use of the Sofiware or
Documentation by or on behalf of Customer or
any of its Representatives thal is outside the
putpose, scope or manner of use anthorized by the
Agreement (ineluding these Terms) or the
Documentation, or in any manner contrary to
INdigital’s instructions,
11.3, Indemnification Procedure, Buch Party
shall promptly notify the other Party in writing of any
Action for which such Pasty believes it is entitled to be
indemmified pursnant to Section 11.1 or Section 112
of these Tetms. The Party seehing indemnification
{the “Indenunitee™ shall gooperate with the other
Party (the *Indemnitor”) at the Tndemnitors sole cost
and expense. The Indemsitor shall immediately take
contro! of the defense and investigation of such Action
and shall employ counsel reasonably acceptable to the
Indemnitee to handie and defend the same, at the
Indemnitor’s sole cost and expense. The Indetnnites’s
failure to perform any obligations under this Section
11 will not relieve the Indemnitor of its obligations
under this Seotion 11 except to the extent that the
Indempitor can demonstrate that it has been materially
prejudiced as a result of such failure. The Indemmitee
may participate in mnd observe the proceedings at its
own cost and expense with counsel of its own
choosing,

114, Mitigation. If the Software, or any part
of the Software, is, or in INdigital’s opinion is iikely
to be, claimed to infringe, misappropriate or otherwise
violate any third-party Intellectual Property Right, or
if Customer’s use of the Software s enjoined or
threatened to be enjoined, INdigital may, at its option
and sole cost and expense:
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® obtain the right for Customer 16 continue
lo uso the Soltware materially a5 contemplated by
the Agreement (including these Terms);

) modify or replace the Software, int whole
of in pard, to seek o make the Software non
infringing, while providing materially equivalont
featutes and functionality, and such modified or
replacement software will constitute Sofiware
under the Agreement (including these Terms); ot

© if none of the remedies set forth in the
above Section 11.4(a) or Seetion 11.4(h) of these
Terms is reasonably available to INdigital,
terminate the Agreement, in ifs entirely or with
respect o the affected part or feature of the
Software, effective immediately on writtennotice
to Customer, in which event:

(i). Customer shall coase all use of
the Software and  Documentation
immediately on receipt of Customer’s
notice; and

{ii). provided that Customer fully
complies  with its  post-termination
obligations set forth in Section 9.4 of these
Terms, [Ndigital shall promptly tefund to
Customer, on a pro rata basis, the share of
any license fees prepaid by Customer for the
future portion of the Term that would Rave
remained but for such termination,

11.5. Sole Remedy. THIS SECTION 1]
SETS FORTH CUSTOMER’S SOLE REMEDIES

AND INDIGITAL’S SOLE LIABILITY AND
OBLIGATION FOR ANY ACTUAL,
THREATENED OR ALLEGED CLAIMS THAT
THE AGREEMENT (INCLUDING THESE TERMS)
OR ANY SUBJECT MATTFR OF THE
AGREEMENT (INCLUDING THE SOFTWARE

AND DOCUMENTATION) INFRINGES,
MISAPPROPRIATES OR OTHERWISE
VIOLATES ANY INTELLECIUAI PROPERTY
RIGHTS OF ANY THIRD PARTY.
LIMITATION OF LIABILITY.

121 EXCLUSION OF DAMAGES. IN NO

EVENT WILL INDIGITAI, OR ANY OF ITS
LICENSORS, SERVICE PROVIDERS OR
SUPPLIERS BE LIABLE UNDER OR IN
CONNECTION WITH THE AGREEMENT
(INCLUDING THESE TERMS) OR ITS SUBJECT
MATTER UNDER ANY LEGAL OR EQUITABLE
THEORY, INCLUDING BREACH OF CONTRACT,
TORT (INCLUDING NEGLIGENCE), STRICT
LIABILITY AND OTHERWISE, FOR ANY (a)
INCREASED COSTS, DIMINUTION IN VALUE

13

14.

OR LOST BUSINESS, PRODUCTION, REVENUES
OR PROFITS, (b) LOSS OF GOODWILL OR
REPUTATION, () USE, INABILITY 1O USE,
LOSS, INTERRUPTION, DELAY OR RECOVERY
OF ANY SOFTWARE OR THIRD-PARTY
MATERIALS, (&)  10SS, DAMAGE
CORRUPTION OR RECOVERY OF DATA, OR
BREACH OF DATA OR SYSTEM SECURITY,

(¢) COST OF REPLACEMENT GOODS OR

SERVICES, OR () CONSEQUENTIAL,
INCIDENTAL,  INDIRECT, EXEMPLARY,
SPECIAL,  ENHANCED OR PUNITIVE

DAMAGES, IN EACH CASE REGARDLESS OF
WHETHER SUCH PERSONS WERE ADVISEDOF
THE POSSIBILITY OF SUCH LOSSES OR
DAMAGES OR SUCH LOSSES OR DAMAGES
WERE OTHERWISE FORESEEABLE, AND
NOTWITHSTANDING THE FAILURE OF ANY
AGREED OR OTHER REMEDY OF TI§
ESSENTIAL PURPOSE,

12.2, CAP ON MONETARY LIABILITY.

IN NO EVENT WIL THE AGGREGATE
LIABILITY OF INDIGITAL AND ITs
LICENSORS, SUPPLIERS AND SERVICE
PROVIDERS ARISING OUT OF OR RELATEDTO
THE ~ AGREEMENT  (INCLUDING THESE
TERMS), WHETHER ARISING UNDER OR
RELATED TO BREACH OF CONTRACT » TORY
{INCLUDING NEGLIGENCE), STRICT
LIABILITY OR ANY OTHER LEGAL OR
EQUITABLE THEORY, EXCEED THE TOTAL
AMOUNTS PAID TO INDIGITAL UNDER THE
AGREEMENT IN THE [2-MONTH PERIOD
PRECEDING THE EVENT GIVING RISE TG THE
CLAIM. THE FOREGOING LIMITATIONS APELY
EVEN IF ANY REMEDY FAILS OF ITS
ESBENTIAL PURPOSE.

EXPORT REGULATION. Customer shali it itself,
of pemnit any other Person 1o, export, re-export of
release, diteetly ot ndirectly any Controlled
Techniology to any country, jutisdiction or Person to
which the export, re-export or release of Controlled
Technology (a) is prohibited by applicable Law ot {b)
withont first completing all requited undertzkings
(including obtaining any necessary export license),

ORCE MAJEURE,

14.1, No Breach or Default. In no event will

INdigital be liable or responsible to Customer, oc be
deemed to have defaulted pnder or breached s
Agreement (including these Terms), for any Eailure or
delay in fulfilling or performing amy term of the
Agreement (including these Terms), when and to the
extent such failure or delay is eaused by any
circumstatices beyond INdigital’s reasonable gontrol
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15.

ExHIBIT A

GENERAL TERMS AND CONDITIONS
{9-1-1 SERVICES AND SOFIWARE LICENSE)

(a “Foreo Majeare Event”), including scts of God,
flood, fire, eatthquake or explosion, war, terrorism,
invasion, riot or other civil varest, embargoes or
blockades in effest on or after the date of the
Agreement, national or regional emergency, strikes,
labor stoppages or slowdowns or oflier industrial
disturbances, passage of Law or any action taken bya
governmontal or public authority, meluding imposing
an export or import testriction, quota or other
restriction or probibition or any complete or partial
government shutdown, or national or regional shortage
of adequate power or telecommunications or
transportation. Either Party may torminate the
Agreement if a Force Majeure Event continues
substantialty uninterrupted for a period of 90 days or
more,

14.2. Obligations. In the event of any failure
or delay caused by a Force Majeure Event, INdigital
shall give prompt written notice to Custormer stating
the period of time the ocourrence is expecied o
continue and use commercially reasonuble efforts fo
end the failuce or delay and mininize the affects of
such Poree Majoure Event,

15.1. Further Assurances. On a Party’s
reasonable request, the other Party shall, at the

requesting Party’s sole cost and expense, exeoute and
deliver all such documents and iustruments, and take
all such further actions, as may be NECESIArY (0 give
full effect to the Agreement,

15.2, Relatio of the Parties. The
relationship between the Parties is that of independent
contractors. Nothing conteined in the Agreement
(including these Terms) shall be construed as creating
any ageney, partnership, joint venture or other form of
joint snterprise, employment or fiduciary relationship
between the Parties, and neither Party shall have
authority to contract for or bind the other Party in any
matner whatsoever,

15.3. Notices. Except as otherwise exprossly
set forth in the Agreement, any notice, request,
consent, claim, demand, waiver or other
communication under the Agreement will have legal
effect only if in writing and addressed to & Party at its
address or e-mail designated in the Agreement.
Notices sent in accordance with this Seation 14.3 will
be deemed effectively given: (i) when received, if
delivered by hand, with signed conficmation of
receipt; (i) when received, if sent by a nationally
recognized overniglt courier, signature required; (iif)
when sent, ifby facsimile or e-mail, (in each oase, with
confirmation of transmission), if sent during the
addressee’s normal business hours, and on the next

business day, if sent after the addresses’s nonmal
business hours; and (iv) on the third busipess day afier
the date malled by certified or registered ruail, retum
tegeipt requesied, postage prepaid.

154, Interpretation. For purposes of the
Agreement (inchuding these Termys): () the words

“inplude.” “meludes® and “including” are deemed to
be followed by the words “without limdlation™, (ii) the
word “or” is not exclusive; (ifi) the words “heretn,”
“hereof,” “hereby,” “hereto” and “heroundes” refer io
the Agreernent ax a whole (including these Terms);
(iv) words denoling the singular have a comparable
ueaning when used in the plural, and vice vorsa; and

(¥) words denoting any pender include all genders,
Unless the confext otherwise requires, references in
the Agreement (including these Temns): (x) to
exhibits, exhibits, altachments and appendices mean
the exhibits, oxhibits, attachments and appendices
attached to, the Agreoment (including thesc Terms);

() to an agreement, instrument or other document
means such ugreement, instrument or other document
a5 amended, supplemonted and modified from time to
litne to the extent permitted by the provisions thereof:
and (z) to 2 statute teans such statute us amended
from time to time and cludes any successor
legislation thereto and any regulations pronmigated
thereunder. The Partles intend {he Agreement
(including these Terms) to be construed withont regard
to any presumption or rule requiring construction or
itterpretation against the party dratYing an instroment
ot causing any instrument o be drafted. The exhibits,
exhibits, attachments and appendices refecred to in the
Agreement (including these Tenns) are an infegral part

.of the Agreement to the same extent a3 if they were set

forth verbatim in the Agreement.

15.5, Headings The headings in the
Agteement (including these Terms) are for reforence
only and do not affect the interpretation of the
Agreement (incuding these Terms).

15.6. Entive Agreement. The Agreement,

together with these Terms and any other documents
incorporated by reference into the Agreement (and, if
applicable, together with the Software Support and
Maintenance Agrecment), constitute the sole apd
etitire agreement of the Parties with respect to the
subject matter of the Agreement and supersede all
pitor  and  contemporaneous understandings,
agreements, representations and waranties, both
wiitten and oral, with respect to such subject matter.

15.7. Assignment. Customner shall not assign
or otherwise transfer any of its rights, or delegate or
otherwise transfer any of its obligations or
performance, under the Agresment (including these
Terms) without INdigital’s prior written consent, Any
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ExmBrr A

GENERAL TERMS AND CONDITIONS
(9-1-1 BERVICES AND SOFTWARE LICENSE)

purported  assignment, delegation or transfer in
violation of this Section 14.7 15 void. The Agreement
(including these Torms) ivures to the benefit of, and is
binding on and enforceable against, the Parties and
their respective petmitted suceessors and assigns,

15.8. No Third-Party Beneficlaries. The
Agreement (inoluding these Terms) are for the sole
benefit of the Parties and their respeotive permitted
successors and permitted assigns and nothing in the
Agreement (including these Terms), express or
ioplied, is intended to or shall confer on any other
person or enitity any legal or equitable right, benefitor
remedy of any nature whatsoever under or by 1eason
of the Agreement (including these T'erins).

15.9, Amendment  and _ Modification;
Waiver, No amendment fo, modification of, or
resoission, termination or discharge of the Agreement
{including these Torms) is effective unless it is in
writing, identified as an amendment to or rescission,
termination of discharge of the Agreement (including
these Terms) and signed by en  authorized
representative of each Party, No waiver by any Party
of any of the provisions of the Agreement (including
these Terms) shall be effective unless explioitly sel
forth in wriling and signed by the Parly so waiving,
Except as otherwise set forth in the Agreement
(including these Terms), no failure to exercise, or
delay in exercising, any rights, remedy, power or
privilege arising from the Agreement (including these
Terms) shall operate or be construed as a waiver
thereof; not shall any single or partial exercise of any
right, remedy, power or privilege under the Agreement
(inoluding these Terms) preclude any other or further
exercise thereof' or the exercise of any other right,
rernedy, power or privilege.

15.10. Severability, If any provision of the
Agreement (mcluding these Terms) is invalid, illegal
or unenforceable in any furisdiction, such invalidity,
illegality or unenforceability shall not affect any other
term or provision of the Agreement (including these
Yetms) or invalidate or render wnenforceable such
tern of provision in any other jurisdiction. On such
determination that any term or other provision is
invalid, illegal or unemforceable, the Parties shall
negotiate in good faith to modify the Agreement so as
to effect the original intent of the Parties as closely as
possible in a mutually acceptable manner in order that
the transactions contemplated by the Agreement
(inclading these Terms) be consimmated as originalty
contemplated to the greatest extent possible.

15.11, Governing Law; Submission to
Jurlsdiction. The Agreement (including these Terms)
is governed by and construed in accordance with the
interna) laws of the State of Indiana without giving

effect to any choice ot conflict of law provision or rule
that would require or pemit the application of the laws
of any jurisdiction other than those of the State of
Indiana. Any legal suit, action ox proceeding arising
out of or related to the Agreement will be instituted
exclusively in the federal cowrts of the United States
District Court of the Northern District of Indiana or the
oourts of the State of Indiana in each case located in
the city of Fort Wayne and County of Allen, and each
Party irevocably submits to the exclusive jurisdiction
of such courts in any such suit, action or proceeding,
Service of process, summons, notice or other
docoment by mail to such Party’s address sef forfh in
Section 2 of the Agreement will be offective service of
process for any suit, action or other proceeding
brought in any such court.

15.12. Waiver of Ju rial. Each Pany
irrevocably and unconditionally waives any right o
may have to a trial by jury in respect of any legal action
arising out of or relating to the Agieement or (he
tansactions  confemplaled by the Agrecarent
{inchuding theso Termg).

15,13, Equitable _ Remedies,  Customer
acknowledges and agrees that 4 breach or threatened
breach by Customer of any of its obligations under
Section 3 of these Terms (Use Restrictions), Section
of these Terms (Confidentiality), Section 8 of these
Terms (Intellectual Property Rights) or Seciion 11 of
these Terms (Indemnification) would causo INdigital
irreparable harm for which monetary damages would
not be an adequate remedy and that, in the event of
such breach or threatened breach, INdigital will be
entitled fo equitable relief, including in a restraining
order, un injunction, specific performance and any
other relief that may be available from any court of
competent jurisdiction, without auy requirernent to
post @ bond or other security, or to prove actual
damages or that monetary damages are not mn
adequate remedy. Such remedies are not exclusive and
are in addition t all other remedies that may be
available at law, in equity or otherwise,

15.14, Aftormeys® Fees. In the ovent that any
action, suit, or other legal or adtninistrative proceeding
is instituted or commenced by either Party against the
other Party arising out of or related to the Agreement
(including these Terms), the provailing Party shal{ be
entitled to recover its reasonable attorneys, expert

- witness and accountants” fees and court oosts from the

non-prevailing Party,
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EXHIBIT B
Desigmated Sites

Monmouth Polics Department
500 South Main Steeet
Monmouth,’IL 61462
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EXHIBIT C
Software / Scrvices Description

1) INdigifal Next Gen Core Servi

*  Database Services

Location Database services for the PSAP, Repository for ALL Legaey wireline records in the. (Warren County, IL) service
area will be processed by INdigital using industry standard record exchange and correction methods. i2 format AL service
(wireless, VoIP - uging pANT) will be provided by INdigital.

=  Rouling Services —

INdigital will design and deploy an NGCS configuration that conforms to standards and ineludes the necessary
cotmponents to provide NG9-1-1 using industry standard Functional Elements, Redundant, diverse service aggrogation
poibits of prosence will be established, and the proposed solution will conform to the current standards and accominodate
future adjustments to the standards as they becote available. ,

»  Network Services —

The proposal’s objective is to establish & ESiNet (Emergency Services iP Netwc-rk) to serve existing and new customers
in Mliinois. This connectivity will be provided by diverse carriers when available. This service engbles connectivity to the
PSAP for delivery of voice and data for NG9-]-1.

?) INdigital Hosted VESTA Controller Service

* Anneal VESTA hosted controller service for three (3) hosted YESTA Answer Positions

3 INdicital MEVO Core Backup Services

*  Annual INdigital MEYO Core Backup Phone Service for three (3) MEVO Core backup phones

9 Ddigital MEVO Anyhore Backup Sered

*  Aunnual INdigital MEVO Anywhere Backup Phone Scrvice for two (2) MEVO mobile backup phosnes
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igi ‘arren County 9-1-1 - ervie

1 Deli
Warren County will migrate to INdigital NGCS for 9-1-1 call delivery. INdigital will coordinate the installation of one (1)

primary and ane (1) backup IP circuits to Warren County for the delivery of 9-1-1 calls via Internet Protoco] (IP) to the
PSAP,

NGCS Call Flow

The pritnary call delivery path will be from the Mattoon IL INdigital Data Conter to the NCIS VESTA Core located at Genesco
Tel, in Genaseo IL.. 9-1-1 call delivery from the VESTA host located in Geneseo IL to Warren County IL will be completed
to the VESTA host workstations will oceur via (1) LOMB IP circuit and/or (1} backop commedity Intemet connection utilizing
an [Psec VPN,

Cartier POl — Maltoon/Rogiclare INdigital NGCS -+ Geneseo VESTA Host — Warren County VESTA. Stations

Database

DB SERVICES WILL BE MANAGED BY INDIGITAL

Transfers

911 TRANSFER POINTS WILL NEED TO BE DEFINED BY 'THE PM
Adjacent Counties: Mercer, Knox, Fulton, McDonough, and Henderson (ro 9-1-1 in Henderson)

Backup and Overflow Call Routing

To be determined
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High level system design drawing

INdigital Core WARREN CO. IL SHERIFF
ESInet / NGCS 121 N A St, Monmouth, IL 61462
Localion Providers g
ey — I8 =g
=y
| D

Backup 10MB

INdigital

Iz Host Locations:
Carrier POI (B)

Data Center Core A

Geneseo IL,

Data Center Core B

1501 Charlston Ave, Mattoon, IL 61938

Data Center Core C
Rosiclare, IL

The primary call delivery path will be from the Mattoon TL, INd; gital Data Center to the NCIS VESTA Core located at Geneseo

Tel. in Geneseo IL. 9-1-1 call delivery from the VESTA host located in Geneseo I to Warren County IL will be completed
to the VESTA host workstations will occur via (1) 10MB IP circuit and/or (1) backup commodity Internet connection utilizing

an [Psec VPN.

Carrier POl — Mattoon/Rosiclare NGCS — Geneseo VESTA Host — Warren County VESTA Stations
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EXHIBITD
Payments and Fees

1 INdigital Next Gen Core Services Kee's

)

Schedule of fees itemized by the features being delivered

Routing Services - N~
Databasc - [N+
Legacy gateway ports - I NN+

Monthly Recurriug Cost - [ (elements with * o be billed directly fo the Nllinois State Police 9-1-1
Administrative Support Command for INdigital NGCS of Database/Sclective Routing/Logacy Gateway
Ports).

L] [
Annual VESTA hosted controller fees - 3 Answer Positions @ _

igi A% re B i ’

Annual INdigital MEVO Corc Backup Phone Service Fee — 3 Positions @ —

4 INdigital MEVO Anywhere Backup Services Fee’s

Annual INdigital MEVO Anywhere Backup Phone Service Fee - 2 Positions < I




Proposal For
DEARBORN COUNTY E911

Public Safety Regulated Services

™

AV

% CenturyLink-=

SER# - 2019-09-01

il

Quote Date 09-01-2019 Billing # 304046326
Sales Person Frank Ventrella Engineer James McLeod
Expire Date 11/01/2019 Contract # :
Billing Effective: Jca i Yes
Location 100 N Cherry St., Galesburg, IL 61401
Contact
) TSR Monthly Total Monthly Total
CENTURYLINK™ Service Codes Recurring Quantity Recurring Nonrecurring
Charge Charge Charge
See 4 64.80 50.00
Automatic Location attached 16.20
Identification (ALI) Database SOE BILLING :
FORM
. See 0 0 $0.00
attached 0
SOE BILLING
FORM
See $74.47 595,76 1600.00
y . attached
E911 End Office Trunking SOE BILLING 8
FORM
See 0 0 $0.00
attached 0
SOE BILLING
FORM
TOTAL 660.56 1600.00

Remarks:
Regulated Charges do not include service order, taxes or any applicable access charges.
only, no physical work required. No RFSS form needed as services are already in place.

Billing Information:
Illinois State Police
Warren County

100 Cherry st.
Galesburg, IL

61401

Payment Term: Minimum of 36 Months

Billing change

Note: In the event of any inconsistencies or conflicts between this Agreement and the Applicable

Tariff, CENTURYLINK’'S applicable Tariff provision shall apply and take precedence.

(CUSTOMER COPY)

Revised 8/2006
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MDTC

Description Unit Cost Qty Total

Trunk Group Establishment $6.24 92 $574.08
Database Establishment $1,600.00 1 $1,600.00
Database Establishment $0.25 92  $23.00
Total NRC $2,197.08
Description Unit Cost Qty Total

Trunk Group 04 92 $36.80

Daily Database Update $2000 20 $400.00

Total MRC $436.80
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