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INTRODUCTION 

The following document provides the application for submitting a 9-1-1 Modification Plan that will supply the Department 
of State Police (Department), the Illinois Commerce Commission (ICC), the Statewide 9-1-1 Advisory Board (Advisory 
Board) and the Statewide 9-1-1 Administrator (Administrator) with the necessary information about your proposal to 
modify your 9-1-1 system. All modified plans must comply with 83 Ill. Adm. Code Part 1325. 

LONG FORM MODIFIED 9-1-1 PLAN: 

The following 9-1-1 system changes require Administrator approval: 

1) Changing boundaries that require an intergovernmental agreement between local governmental entities to
exclude or include residents within the 9-1-1 jurisdiction

2) Changing or adding a 9-1-1 system provider
3) Changes in network configuration, except as provided for in subsection 1325.200(h), (i.e. implementation of a

Next Generation 9-1-1 (NG9-1-1) system)

4) Change of Backup PSAP arrangement

The Modified Plan must include the following documents: 

General Information 

Verification 

Letter of Intent 

Plan Narrative 

Financial Information 

Contact and 9-1-1 System information. 

Notarized statement of truth regarding information provided in the plan. 

Letter that is sent to the 9-1-1 System Provider with a copy of the plan. 

A summary of the changes of the proposed system's operation. 

A summary of anticipated implementation costs and annual operating costs of the 
modified 9-1-1 system that are directly associated with 9-1-1 as well as the anticipated 
revenues. 

5-Year Strategic Plan A detailed plan for implementation and financial projections. 

Communities Served A list of all communities that are served by the 9-1-1 System. 

Participating Agencies A list of public safety agencies (Police, Fire, EMS, etc.) who are dispatched by the 9-1-1 
System. 

Adjacent Agencies A list of public safety agencies (Police, Fire, EMS, etc.) that are adjacent to the 9-1-1 
System's jurisdictional boundaries. 

Attachments (if applicable): 
Ordinance Any local ordinances which dissolve an existing ETSB or creates a new ETSB. 

Intergovernmental 
Agreement 

Contracts 

Back-up PSAP 
Agreement 

Network Diagram 

Call Handling 
Agreements 

Aid Outside 

Jurisdictional 
Boundaries 
Agreements 

Any intergovernmental agreements or MOU's creating a joint ETSB or any other 
agreements pertinent to the 9-1-1 system. 

Contract(s) with a 9-1-1 system provider or for NG-9-1-1 service. 

Establishes back-up and overflow services between PSAPs. 

Provided by the 9-1-1 system provider showing trunk routing and backup configuration. 

Call handling agreements shall describe the primary and secondary dispatch method 
to be used by requesting parties within their respective jurisdictions. 

Aid outside normal jurisdictional boundaries agreements shall provide that once an 
emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 
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Carrier Listing 

Test Plan 

A list of each carrier telephone company(s), exchange(s), prefix(es), and the various 9-1-
1 System configurations that will be used in the proposed system. 

The 911 System's overall plan detailing how and to what extent the network and data 

base will be tested. 

These modified 9-1-1 Plans must be filed electronically on the Department's website at: 

http://www.isp.state.il.us/Statewide911/statewide911.cfm where you will see the box below to submit your plan. 

Once the plan is submitted, the Department and the ICC will have 20 days to provide a technical review of the plan 
to submit to the Administrator for approval. 

SHORT FORM MODIFIED 9-1-1 PLAN: 

The following modifications do not need to be submitted electronically on the Department's website. 

The 9-1-1 Authority must provide written notification to the Administrator at 911 _tech_support@isp.state.il.us at 
least 1 O business days prior to making the following changes pursuant to Section 1325.200(h). After review, the 
Administrator will provide a letter of acknowledgment. 

1) Permanent relocation of an existing PSAP or backup PSAP facility
2) Reduction in 9-1-1 trunks from the selective router to the PSAP
3) Further reduction of PSAPs within a 9-1-1 Authority beyond consolidation as required by the Act

The notification should include: 

General Information 

Plan Narrative 

Contact and 9-1-1 System information. 

A detailed summary of the changes in the proposed system's operation. 

Attachments (if applicable): 

Network Diagram Provided by the 9-1-1 system provider showing trunk routing and backup configuration 

Call Handling 

Agreements 

Call handling agreements shall describe the primary and secondary dispatch method 
to be used by requesting parties within their respective jurisdictions. 
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911 GENERAL INFORMATION 

DATE: 

Type of Change: jg] Long Form Modification Plan D Short Form Modification Plan 

Current System Name: Population Served Land Area in Sq Miles 

Cook County ETSB 206,806 948 

List PSAP s :  Primary Secondary 

Cook Coun ty ETSB 

911 System Conta ct: -"M..:C.art-'--i'-'-n -=-Be.:...n_n..:...e t..:...t _________________________ _ 

Street Address: 9511 W. Harr ison St 

City, State and Zip Code:--=D--=e-=-s -'-P--=la-'-in-=-es:.!... --='L=-6-=-=0=-=0...:...16=-------------------------

Office Telephone: -"'(8:....;4..;..,7)'--'2=9-'-4--'4-'---74.:...::6 ___________________________ _ 

Cellular Telephone: .1..::(3:...:.1.=,2)c..:9:...:.1-=--4---=-3.::..:83:..:::9 __________________________ _ 

E mai I: martin. benne tt@cookcounty il .gov 

Wireless Coverage for Consolidated System: 

1 00 % Phase II compliant 

__ % Phase I compliant 
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Please check if applicable: 

X NG9-1-1 capable 

X Receive 9-1-1 Text 

___ Receive 9-1-1 Video 



VERIFICATION 

l,_M_a_ rt_in_F_._B_en_n_e_tt _________ , first being duly sworn upon oath, depose and say that 

I am Executive Director , of Cook County ; that I have read the 

foregoing plan by me subscribed and know the contents thereof; that said contents are true in 

substance and in fact, except as to those matters stated upon information and belief, and as to 

those, I believe same to be true. 

Subscribed and sworn to before me 

this _10 __ day of _M_a _rc_h _______ , 20 �-

SHEREEN GAMBLE 
"OFFICIAL SEAL"

My Commission Expires 

September 11, 2021 

NOTARY PUBLIC, ILLINOIS 
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Executive Director, Cook County ETSB 



March 10, 2020 

(Date) 

Lisa Wirtanen 

9-1-1 SYSTEM PROVIDER

LETTER OF INTENT

(9-1-1 System Provider Company Representative) 

AT&T 

(9-1-1 System Provider Company Name) 

4918 W. 95th Street

(Street Address) 

Oak Lawn, IL 60453 

(City, State, Zip Code) 

Dear Ms. Wirtanen

This letter is to confirm our intent to modify our 9-1-1 System. Enclosed is your copy of our 
modification plan to be filed with the Department of the Illinois State Police for approval. 
Thank you for your assistance in this matter. 

Martin Bennett 
Executive Director 
Cook County ETSB 

enclosure: Modification Plan 
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NARRATIVE STATEMENT: 

(Provide a detailed summary of system operations for a modified 9-1-1 plan. Also, if incorporating an 

NG9-1-1 solution, please include the additional items listed below pursuant to 1325.205 b) 12). 

1) Indicate the name of the certified 9-1-1 system provider being utilized.
2) Explain the national standards, protocols and/or operating measures that will be followed.
3) Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether

other 9-1-1 Authorities will be sharing the equipment.
4) Explain how the existing 9-1-1 traditional legacy wireline, wireless and VoIP network, along with the databases,

will interface and/or be transitioned into the NG9-1-1 system.
5) Explain how split exchanges will be handled.
6) Explain how the databases will be maintained and how address errors will be corrected and updated on a

continuing basis.
7) Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday

through Friday.
8) Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from

malicious attacks or threats to the system operation and what level of confidentiality will be placed on the
system in order to keep unauthorized individuals from accessing it.

Plan Narrative: 

The Village of Palos Park has entered into an IGA with the Cook County Sheriffs Office for contract 
dispatching services. Upon approval by the Statewide 911 Administrator, the County ETSB will direct 
dispatch for the Village of Palos Park. 
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Plan Narrative: 
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FINANCIAL INFORMATION 

Annual recurring 9-1-1 network costs 
prior to modification $ 

$115,639.00 

Projected annual 
recurring 9-1-1 network costs after 
modification $ 

$115,639.00 

Installation cost of the project $ 
$ 100,000.00 

Anticipated annual revenues $ 
$ 3,152,052.00 
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FIVE YEAR STRATEGIC PLAN 

FOR MODIFIED PLAN 

(Provide a detailed summary of the proposed system's operation, including but not limited to, a five-year 
strategic plan for implementation of the modified 9-1-1 plan with financial projections) 

Narrative: 

In anticipating for future consolidations, the Cook County ETSB and the Sheriff's Office began expanding 
9-1-1 operations in July of 2015. The main center in Des Plaines currently has 20 full dispatch positions, 4 call
taking positions and 8 positions that are built and awaiting computer equipment.

The Maywood backup center, which was renovated in 2017, has 10 dispatch positions. There are an 
additional 9 positions that are built and awaiting computer equipment. 

The design of the Cook County next generation capable phone system from Zetron is unique in that it provides 
redundancy with a full independent system at the primary and back up sites. The system allows operators to 
select which controller they are using which essentially allows the back up center to work simultaneously with 
the primary site. This increases the active call taking positions to 34 with room for 17 additional consoles that 
can be added as operations grow. 

In 2017, through a partnership with the Illinois Department of Transportation and Cook County expanded the 
Motorola P1 CAD System to add additional million calls for service per year. This expansion included a 
refresh of all server software and visualizes the current environment. Infrastructure updates have brought the 
center up to date on all equipment. This has prepared the Cook County 9-1-1 Center to accept new 
consolidations without passing the cost of technology or infrastructure onto contract dispatch agencies. 
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COMMUNITIES SERVED 

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community 
and the official mailing address including street address, city and zip code. 

USE ADDITIONAL SHEETS AS NECESSARY 

City, Town or Village Street Address, City, Zip Code 

Berkeley 5819 Electric Avenue, Berkely, IL 60163 

Blue Island 13031 Greenwood Avenue, Blue Island, IL 60406 

Dixmoor 170 West 145th Street, Dixmoor, IL 60146 

Ford Heights 1343 Ellis Avenue, Ford Heights, IL 60411 

Golf 1 Briar Road, P.O. Box 216, Golf, IL 60029 

Harvey 15320 Broadway Avenue, Harvey, IL 60426 

Hometown 4331 Southwest Highway, Hometown, IL 60456 

Indian Head Park 201 Acacia Road, Indian Head Park, IL 60525 

Lyons 4200 Lawndale Avenue, Lyons, IL 60534 

Merrionette Park 11720 South Kedzie, Merrionette Park, IL 60803 

Northlake 55 East North Avenue, Northlake, IL 60164 

Palos Park 8999 West 123rd St, Palos Park, IL 60464 

Phoenix 629 East 152nd Street, Phoenix, IL 60429 

Robbins 3327 West 137th Street, Robbins, IL 60472 
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PARTICIPATING AGENCIES 

9-1-1 Participating Agency Street Address City Zip Admin Phone Direct Dispatch Transfer Call Relay 

Alsip Fire Department 12600 S. Pulaski Rd. Alsip 60803 (708) 385-6902 X 

Arlington Heights Fire Department 1150 N. Arlington Hgts. Rd. Arlington Heights 60004 (847) 368-5450 X 

Barrington Hills Fire District 400 N. Northwest Highway Barrington 60010 (847)304-3600 X 

Bedford Park Fire Department 6820 S. Archer Ave. Bedford Park 60501 (708) 563-4513 X 

Bellwood Fire Department 3200 Washington Blvd. Bellwood 60104 (708) 547-3524 X 

Bensenville Fire Department 500 S. York Rd. Bensenville 60106 (630) 350-3441 X 

Berkeley Fire Department 5819 Electric Ave. Berkeley 60163 (708) 449-9444 X 

Berkeley Police Department 5819 Electric Ave. Berkeley 60163 (708) 449-9444 X 

Berwyn Fire Department 6700 W. 26th St Berwyn 60402 (708) 788-2660 X 

Blue Island Fire Department 2450 W. Vermont Street Blue Island 60406 (708) 396-7070 X 

Blue Island Police Department 13031 Greenwood Ave Blue Island 60406 (708)385-1313 X 

Bridgeview Fire Department 7500 S. Oketo Ave. Bridgeview 60455 (708) 924-8250 X 

Broadview Fire Department 2400 S. 25th Ave. Broadview 60155 (708) 343-6124 X 

Brookfield Fire Department 9001 Shields Ave. Brookfield 60513 (708)485-0076 X 

Brookfield Zoo Fire Brigade 3300 Golf Brookfield 60513 (708) 485-0023 X 

Buffalo Grove Fire Department 1051 Highland Grove Dr. Buffalo Grove 60089 (847) 537-0995 X 

Burbank Fire Department 6530 West 79th St. Burbank 60459 (708) 599-7766 X 

Burnham Fire Department 14450 Manistee Ave. Burnham 60633 (708)891-9865 X 

Calumet City Fire Department 684 Wentworth Ave. Calumet City 60409 (708) 891-8145 X 

Calumet Park Fire Department 12457 S. Ashland Ave. Calumet Park 60827 (708) 385-0550 X 

Chicago Emergency Comm Center 1411 W. Madison Chicago 60607 (773)746-9111 X 

Chicago Fire Department 10 W. 35th Street Chicago 60616 (312)745-4200 X 

Chicago Heights Fire Department 83 E. Joe Orr Rd. Chicago Heights 60411 (708) 756-5370 X 

Cicero Fire Department 5303 West 25th St. Cicero 60804 (708) 652-0174 X 

Cook Cty Forest Preserve Police 536 N Harlem Ave. River Forest 60305 (708)771-1000 X 

Cook Cty Sheriffs Police 1401 S. Maybrook Drive Maywood 60153 (708) 865-4770 X 

Country Club Hills F.D. 4350 West 183rd St. Country Club Hills 60478 (708) 798-3270 X 

Crestwood Fire Department 13840 S. Cicero Ave. Crestwood 60445 (708)371-4805 X 

Des Plaines Fire Department 405 S. River Rd. Des Plaines 60016 (847) 391-5333 X 

Dixmoor Police Department 170 West 145th St. Dixmoor 60426 (708) 389-9441 X 

Dixmoor Fire Department 170 West 145th St. Dixmoor 60426 (708) 389-9441 X 

Dolton Fire Department 14022 Park Ave. Dolton 60419 (708) 201-3250 X 

East Hazel Crest Fire Department 17223 S. Throop St. East Hazel Crest 60429 (708) 798-3902 X 



PARTICIPATING AGENCIES 

Elgin Fire Department 550 Summit St. Elgin 60120 {847) 931-6175 X 

Elk Grove Village Fire Department 901 Brantwood Ave. Elk Grove Village 60007 {847) 734-8002 X 

Elmhurst Fire Department 209 North York Road Elmhurst 60126 (630) 530-3090 X 

Elmwood Park Fire Department 7 Conti Parkway Elmwood Park 60707 (708) 453-2600 X 

Evanston Fire Department 909 Lake St. Evanston 60201 {847)86�5918 X 

Evergreen Park Fire Department 9000 S. Kedzie Ave. Evergreen Park 60805 (708) 422-2148 X 

Flossmoor Fire Department 2828 Flossmoor Rd. Flossmoor 60422 (708) 798-3885 X 

Ford Heights Fire Department 1343 Ellis Ave. Ford Heights 60411 (708) 758-3451 X 

Forest Park Fire Department 7625 Wilcox St. Forest Park 60130 (708) 366-1234 X 

Forest View Fire Department 7010 West 46th St. Forest View 60402 (708) 788-9769 X 

Franklin Park Fire Department 10001 W. Addison St. Franklin Park 60131 {847) 678-2400 X 

Glencoe Fire Department 325 Hazel Ave. Glencoe 60022 {847) 835-4112 X 

Glenview Fire Department 1815 Glenview Rd. Glenview 60025 (847) 724-2141 X 

Glenwood Fire Department 1 Asselborn Way Glenwood 60425 (708) 753-2440 X 

Golf 1 Briar Rd. P.O. Box 216 Golf 60029 {847)998 -8857 X 

Glenview Fire Department 1815 Glenview Rd. Glenview 60025 (847) 724-2141 X 

Hanover Park Fire Department 6850 Barrington Rd. Hanover Park 60103 (630) 736-6800 X 

Harvey Police Department 15301 Dixie Hwy Harvey 60426 (708) 210-5200 X 

Harvey Fire Department 15600 S. Center Harvey 60426 (708) 331-7720 X 

Hazel Crest Fire Department 2903 West 175th St. Hazel Crest 60429 (708) 335-9630 X 

Hillside Fire Department 523 N. Wolf Rd. Hillside 60162 (708) 547-8684 X 

Hines VA Hospital F.D. P.O. Box 5000 Route 0015 Hines 60141 (708) 202-8387 X 

Hinsdale Fire Department 121 Symonds Dr. Hinsdale 60521 (630) 789-7060 X 

Hoffman Estates Fire Department 1900 Hassell Rd. Hoffman Estates 60169 (847) 843-3825 X 

Hometown FPD 4301 SW Hwy Hometown 60456 (708)422-3637 X 

Hometown Police 4331 SW Hwy Hometown 60456 (708) 422-2188 X 

Homewood Fire Department 17950 Dixie Hwy. Homewood 60430 (708) 206-3400 X 

Indian Head Park PD 201 Acacia Dr Indian Head Park 60525 (708) 246-4534 X 

Justice Roberts Park FPD 7800 Archer Rd. Justice 60458 (708) 458-1585 X 

LaGrange Fire Department 300 W. Burlington Ave. LaGrange 60525 (708) 579-2338 X 

LaGrange Park Fire Department 447 N. Catherine Ave. LaGrange Park 60526 (708)354-0225 X 

Lansing Fire Department 19300 Burnham Lansing 60438 (708)895�400 X 

Lincolnwood Fire Department 6900 N. Lincoln Ave. Lincolnwood 60712 (847)673-1545 X 

Lynwood Fire Department 3107 E. Glenwood-Dyer Rd. Lynwood 60411 (708) 758-6102 X 



PARTICIPATING AGENCIES 

Lyons Fire Department 4043 Joliet Avenue Lyons 60534 (708) 447-6655 X 

Lyons Police Department 4200 Lawndale Lyons 60534 (708)447-1225 X 

Markham Fire Department 16313 Kedzie Pkwy. Markham 60428 (708) 331-4905 X 

Matteson Fire Department 3445 W. 211th St. Matteson 60443 (708) 748-5129 X 

Maywood Fire Department 700 St. Charles Rd. Maywood 60153 (708)681-8860 X 

McCook Fire Department 5000 Glencoe Ave. McCook 60525 (708) 447-7561 X 

Melrose Park Fire Department 3601 W. Lake Melrose Park 60160 (708) 344-1315 X 

Merrionette Park Fire Department 3165 West 115th St. Merrionette Park 60803 (708) 396-3180 X 

Merrionette Park Police Departmen 11750 S Kedzie Merrionette Park 60808 (708) 396-3170 X 

Metra Police Department 547 W. Jackson Blvd 9th Fl Chicago 60661 (312) 322-2800 X 

Midlothian Fire Department 14801 S. Pulaski Rd. Midlothian 60445 (708) 489-4742 X 

Morton Grove Fire Department 6250 Lincoln Ave. Morton Grove 60053 (847) 470-5226 X 
Mount Prospect Fire Department 112 E. Northwest Hwy. Mount Prospect 60056 (847) 870-5660 X 

Niles Fire Department 8360 W; Dempster St. Niles 60714 {847) 588-6801 X 

North Riverside Fire Department 2331 S. Des Plaines Ave. North Riverside 60546 (708) 447-1981 X 

Northbrook Fire Department 740 Dundee Rd. Northbrook 60062 (847) 498-5545 X 

Northlake Police Department 55 E. North Ave Northlake 60164 (708) 531-5755 X 

Northfield Fire Department 1800 Winnetka Northfield 60093 (847)441-3800 X 

Oak Brook Fire Department 1200 Oak Brook Road Oak Brook 60523 (630) 990-3040 X 

Oak Brook Fire Department 1200 Oak Brook Road Oak Brook 60523 (630) 990-3040 X 

Oak Forest Fire Department 5620 James Dr. Oak Forest 60452 (708) 687-6050 X 

Oak Lawn Fire Department 6451 West 93rd Pl. Oak Lawn 60453 (708) 499-7700 X 

Oak Park Fire Department 100 N. Euclid Oak Park 60301 (708) 358-5602 X 

Olympia Fields (Matteson F.D.) 3445 W. 211th St. Matteson 60443 (708) 748-5129 X 

Palatine Fire Department 39 E. Cofax Palatine 60067 (847) 202-6340 X 

Palos Park Police Department 8999 123rd St Palos Park 60464 (708) 448-2191 X 

Park Forest Fire Department 156 lndianwood Blvd, Park Forest 60466 (708)748-5606 X 

Park Ridge Fire Department 901 Devon Park Ridge 60068 (847) 318-5259 X 

Phoenix Fire Department 625 East 151st St. Phoenix 60426 (708) 331-2182 X 

Phoenix Police Department 625 East 151st St. Phoenix 60426 (708) 331-2182 X 

Posen Fire Department 2440 W. Walter Zimny Dr. Posen 60469 (708) 385-3110 X 

Richton Park Fire Department 4455 Sauk Trail Richton Park 60471 (708) 481-8985 X 

River Forest Fire Department 400 Park Ave. River Forest 60305 (708) 366-8500 X 

River Grove Fire Department 2601 Thatcher Ave. River Grove 60171 (708) 453-1429 X 



PARTICIPATING AGENCIES 

Riverdale Fire Department 725 W. 138th Street Riverdale 60827 {708) 849-2124 X 

Riverside Fire Department 27 Riverside Rd. Riverside 60546 {708)447-2123 X 

Robbins Fire Department 3327 West 137th St. Robbins 60472 (708) 385-8940 X 

Robbins Police Department 3327 West 137th St. Robbins 60472 (708) 385-8940 X 

Rolling Meadows Fire Department 2455 Plum Grove Rd. Rolling Meadows 60008 (847)397-3352 X 

Roselle Fire Department 100 E. Maple Roselle 60172 (630) 980-2043 X 

Rosemont Fire Department 9501 W. Devon Ave. Rosemont 60018 (847) 823-1134 X 

Sauk Village Fire Department 1804 East 222nd St. Sauk Village 60411 {708) 758-2225 X 

Schaumburg Fire Department 1601 N. Roselle Rd. Schaumburg 60195 {847)923-6744 X 

Schiller Park Fire Department 9526 W. Irving Park Rd. Schiller Park 60176 {847)678-5136 X 

Skokie Fire Department 7424 Niles Center Rd. Skokie 60077 {847) 982-5300 X 

South Chicago Heights F.D. 2729 Jackson Ave. So. Chgo Heights 60411 (708)755-9589 X 

South Holland Fire Department 16230 Wausau Ave. South Holland 60473 {708)331-3123 X 

Steger Fire Department 35 West 34th Street Steger 60475 {708) 754-2625 X 

Stickney Fire Department 6433 West 43rd Street Stickney 60402 (708) 795-6333 X 

Stone Park Fire Department 1745 N. 35th Ave. Stone Park 60165 (708)450-3217 X 

Stone Park Police Department 1745 N. 35th Ave. Stone Park 60165 {708)450-3217 X 

Streamwood Fire Department 1095 E. Schaumburg Rd. Streamwood 60107 {630) 736-3650 X 

Summit Fire Department 7339 W. 59th Street Summit 60501 {708) 594-3894 X 

Thornton Fire Department 115 E. Margaret St. Thornton 60476 {708) 877-4459 X 

Tinley Park Fire Department 17355 S. 68th Court Tinley Park 60477 {708) 444-5200 X 

University Park Fire Department 698 Burnham Dr. University Park 60466 (708) 534-0913 X 

Westchester Fire Department 10240 W. Roosevelt Rd. Westchester 60154 (708) 345-0433 X 

Western Springs Fire Department 740 Hillgrove Ave. Western Springs 60558 (708) 246-1800 X 

Wheeling Fire Department 255 W. Dundee Rd. Wheeling 60090 (847)459-2662 X 

Willow Springs Fire Department 8259 Willow Springs Rd. Willow Springs 60480 {708) 839-5665 X 

Wilmette Fire Department 1304 Lake Ave. Wilmette 60091 (847) 853-7692 X 

Winnetka Fire Department 428 Green Bay Rd. Winnetka 60093 (847) 501-6029 X 

Worth North Palos F.P.D 7112 West 111th St. Worth 60482 (708)448-1181 X 



ADJACENT AGENCIES LIST 

Adjacent Agencies 

AGENCY STREET ADDRESS,CITY,ZIPCODE TELEPHONE NUMBER 

Alsip 4500 W. 123rd. St. Alsip IL 60803 7083856902 

Arlington Heights 33 S. Arlington Hgts. Rd. Arlington Heights IL 60005 8473685300 

Barrington/Inverness 400 N. Northwest Highway Barrington IL 60010 8473043300 

Barrington Hills 112 Algonquin Rd. Barrington Hills IL 60010 8475513006 

Bartlett 228 S. Main St. Bartlett IL 60103 6308370846 

Bedford Park 6701 S. Archer Ave. Bedford Park IL 60501 7084583388 

Bellwood 3200 Washington Blvd. Bellwood IL 60104 7085473530 

Bensenville 100 N. Church Rd. Bensenville IL 60106 6303503455 

Berwyn 6401 W. 31st Street Berwyn IL 60402 7087955600 

Bridgeview 7500 S. Oketo Ave. Bridgeview IL 60455 7084582131 

Broadview 2350 S. 25th Ave. Broadview IL 60155 7083456550 

Brookfield 8820 Brookfield Ave. Brookfield IL 60513 7084858131 

Buffalo Grove 46 Raupp Blvd. Buffalo Grove IL 60089 8474592560 

Burbank 5650 W. 75th Place Burbank IL 60459 7084990440 

Burnham 14450 Manistee Burnham IL 60633 7088912122 

Burr Ridge 7660 S. County Line Rd. Burr Ridge IL 60527 6303238181 

Calumet City 1200 Pulaski Rd. Calumet City IL 60409 7088682500 

Calumet Park 12409 S. Throop St. Calumet Park IL 60827 7083856862 

Chgo Comm Center 1411 Madison Chicago IL 60607 3127469236 

Chicago Heights 1601 Halsted St. Chicago Heights IL 60411 7087566400 

Chicago Ridge 10425 S. Ridgeland. Chicago Ridge IL 60415 7084257831 

Cicero 4932 West 25th Pl. Cicero IL 60804 7086522130 

Country Club Hills 3700 West 175th Pl. Country Club Hills IL 60478 7087983191 

Countryside 5550 East Ave. Countryside IL 60525 7083546932 

Crestwood 13840 S. Cicero Ave. Crestwood IL 60445 7083714800 

Deerfield 850 Waukegan Rd. Deerfield IL 60015 8479458636 

Des Plaines 1418 Miner St. Des Plaines IL 60016 8473915450 

Dolton 14030 Park Ave. Dolton IL 60419 7088412533 

East Hazel Crest 17223 S. Throop St. East Hazel Crest IL 60429 7087982186 

Elgin 151 Douglas Elgin IL 60120 8472892740 

Elk Grove Village 901 Wellington Ave. Elk Grove Village IL 60007 8473574110 

Elmwood Park 7420 Fullerton Ave. Elmwood Park IL 60707 7084532137 

Evanston 1454 Elmwood Ave. Evanston IL 60201 8478665005 

Evergreen Park 9420 S. Kedzie Ave. Evergreen Park IL 60805 7082298188 

Flossmoor 2800 Flossmoor Rd. Flossmoor IL 60422 7089574500 

Forest Park 517 Des Plaines Ave. Forest Park IL 60130 7083662425 

Forest View 7000 West 46th St. Forest View IL 60402 7087880318 

Franklin Park 9545 W. Belmont Ave. Franklin Park IL 60131 8476718200 

Glencoe 675 Village Ct. Glencoe IL 60022 8478354112 

Glenview 2500 E. Lake Ave Glenview IL 60026 8477295000 

Glenwood One Asselborn Way Glenwood IL 60425 7087586071 

Hanover Park 2121 W. Lake St. Hanover Park IL 60103 6303724400 

Harwood Heights 7300 W. Wilson Harwood Heights IL 60706- 7088674353 

Hazel Crest 3000 West 170th Pl. Hazel Crest IL 60429 7083359640 

Hickory Hills 8652 West 95th St. Hickory Hills IL 60457 7085984900 



ADJACENT AGENCIES LIST 

Hillside 425 Hillside Avenue Hillside IL 60162 7082024356 

Hines P.O. Box 2070 Hines IL 60141 7082022013 

Hinsdale 121 Symonds Dr. Hinsdale IL 60521 6307897083 

Hodgkins 6015 Lenzi Ave. Hodgkins IL 60525 7083524623 

Hoffman Estates · 411 W. Higgins Road Hoffman Estates IL 60169 8477812801 

Homewood 17950 Dixie Hwy. Homewood IL 60430 7082063420 

Justice 7800 S. Archer Road Justice IL 60458 7084582191 

Kenilworth 419 Richmond Rd. Kenilworth IL 60043 8472512141 

LaGrange 304 W. Burlington Ave. LaGrange IL 60525 7085792334 

LaGrange Park 447 N. Catherine Ave. LaGrange Park IL 60526 7083522151 

Lansing 2710 170th St. Lansing IL 60438 7088957150 

Lemont 14600 127th St Lemont IL 60439 6302572229 

Lincolnwood 6900 N. Lincoln Ave. Lincolnwood IL 60712 8476732167 

Lynwood 21460 Lincoln Hwy. Lynwood IL 60411 7087584744 

Markham 16313 Kedzie Pkwy. Markham IL 60426 7083314905 

Matteson 20500 S. Cicero Ave. Matteson IL 60443 7087484085 

Maywood 125 South 5th. Ave. Maywood IL 60153 7084504460 

McCook 5000 Glencoe Ave. P.O. 1503 McCook IL 60525 7084471234 

Melrose Park 1 N. Broadway Ave. Melrose Park IL 60160 7083448409 

Morton Grove 6101 Capulina Ave. Morton Grove IL 60053 8474705208 

Mount Prospect 112 E. Northwest Hwy. Mount Prospect IL 60056 8478705653 

Niles 7200 N. Milwaukee Ave. Niles IL 60714 8475886510 

Norridge 4020 N. Olcott Ave. Norridge IL 60706 7084534770 

North Riverside 2359 S. Des Plaines Ave. North Riverside IL 60546 7084479191 

Northbrook 1401 Landwehr Rd. Northbrook IL 60062 8475642060 

Northfield 350 Walnut St. Northfield IL 60093 8474462131 

Oak Forest 15440 S.Central Ave. Oak Forest IL 60452 7086871376 

Oak Lawn 9446 S. Raymond Ave. Oak Lawn IL 60453 7084997723 

Oak Park 123 Madison Oak Park IL 60302-4272 7083863800 

Olympia Fields 20701 Governors Hwy. Olympia Fields IL 60461 7085038100 

Orland Hills 16039 S. 94th Ave Orland Hills IL 60477 7083494111 

Orland Park 15100 Ravinia Ave. Orland Park IL 60462 7083494111 

Palatine 200 E. Wood St. Palatine IL 60067 8473599011 

Palos Heights 7607 W. College Or. Palos Heights IL 60463 7084485060 

Palos Hills 8555 West 103rd St. Palos Hills IL 60465 7085982992 

Park Forest 200 Lakewood Blvd. Park Forest IL 60466 7087488390 

Park Ridge 200 S. Vine Park Ridge IL 60068 8473185261 

Posen 2440 W. Walter Zimny Dr. Posen IL 60469 7083850277 

Prospect Heights 14 E. Camp McDonald Rd. Prospect Hgts IL 60070 8473985511 

Richton Park 4455 Sauk Trail Richton Park IL 60471 7084818911 

River Forest 400 Park Ave. River Forest IL 60305 7083667125 

River Grove 2621 Thatcher Ave. River Grove IL 60171 7084532123 

Riverdale 14140 S. Tracy Ave. Riverdale IL 60827 7088412203 

Riverside 31 Riverside Rd. Riverside IL 60546 7084472127 

Rolling Meadows 3600 Kirchoff Rd. Rolling Meadows IL 60008 8472552416 

Roselle 103 S. Prospect Roselle IL 60172 6309802030 

Rosemont 9501 W. Devon Ave. Rosemont IL 60018 8478231134 



ADJACENT AGENCIES LIST 

Sauk Village 21701 Torrence Ave. Sauk Village IL 60411 7087581331 

Schaumburg 1000 W. Schaumburg Rd. Schaumburg IL 60194 8478823534 

Schiller Park 9526 W. Irving Park Rd. Schiller Park IL 60176 8476784794 

Skokie 8350 Laramie Skokie IL 600772491 8479825910 

South Barrington 30 S. Barrington Rd. South Barrington IL 60010 8473817511 

South Chicago Heights 2729 Jackson Ave. P.O. 770 So. Chgo Hgts IL 60412 7087547131 

South Holland 16220 Wausau Ave. South Holland IL 60473 7082102945 

Steger 3322 Emerald Steger IL 60475 7086721564 

Stickney 6533 W. Pershing Rd. Stickney IL 604024018 7087882131 

Stone Park 1629 Mannheim Rd, Stone Park, IL 60165 7084503216 

Streamwood 401 E. Irving Park Rd. Streamwood IL 60107 6308370953 

Summit 5810 S. Archer Rd. Summit IL 60501 7085634830 

Thornton 700 Park Thornton IL 60476 7088774440 

Tinley Park 7850 West 183rd St. Tinley Park IL 60477 7084445300 

University Park 698 Burnham Dr. University Park IL 60466 7085340914 

Western Springs 740 Hillgrove Ave. Western Springs IL 60558 7082468540 

Wheeling 255 W. Dundee Rd. Wheeling IL 60090 8474592634 

Willow Springs 8255 Willow Springs Rd. Willow Springs IL 60480 7088392732 

Wilmette 710 Ridge Rd. Wilmette IL 60091 8478537554 

Winnetka 410 Green Bay Rd. Winnetka IL 60093 8475016034 

Worth 7112 West 111th St. Worth IL 60482 7084483979 
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ATTACHMENTS 

Ordinance - The local ordinance which created an ETSB prior to January 1, 2016. 

Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service. 

Intergovernmental Agreement 

Back-up PSAP Agreement - The agreement that establishes back-up service due to interruptions or overf low 
services between PSAPs . 

Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-evaluate P.01 grade of Service for cost 
savings and network efficiency. 
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COUNTY'S ENHANCED 9-1-1 EMERGF.NCY TELIWHONE 
SYSTEM ORDINANCE, AS AMl�NDF.D 

WHEREAS, the State of Illinois has enacted into law the Emergency Telephone System Act, Ill. 
Rey. �!M, ch. 134, para. 30.0 I ct. seq. (the Act) and 

WHEREAS, the Act enables a County to impose a smcharge on billed subscribers of network 
connections provided by telecommunications carriers at a rate per network connection in order to 
implement and maintain a "9-1-1" Emergency Telephone System: and 

WHEREAS, the Act further provides that before the surcharge may he imposed it must be 
authorized by a majority of voters in a reforendum by the County; and 

WHEREAS, the County Board of Cook, its' President, and commissioners deem it to be in the 
best interest of the County lo implement and maintain an enhanced "9-1-1" Emergency 
Telephone System and to impose a surcharge on billed subscribers of network connections 
provided by the telecommunications carriers to pay for the cost associated therewith; 

NOW, THEREFORE, BE IT ORDAINED by the President an<l Bonni of Commissioners of the 
County of Cook, Cook County II linois as fol lows: 

NEW CHAPTER - Surcharge for Emergency 9-1-1 Telcphrn1c System 

Section Ouc 

A surcharge is hereby imposed, sul�jeet to the provisions or Section Two, upon all telephone 
subscribers passed through tclccon11nunication carriers engaged in the business of transmitting 
mcssngcs by means of electricity originating within the corporate limits of Cook County. 
However, the surcharge may not he imposed, unless requested by a municipality, in any 
incorporated area which has previously approved a surcharge, or in nny incorporated area where 
!he corpornte authorities have previously entered into a binding contract or letter of intent with a
telecommunications carrier to provide 9-1-1 service through municipal l'unds.

If simultaneous to npproval of the county referendum contained in this ordinance, a municipality 
approves a substantially similar referendum authorizing a surcharge for 9-1-1 services to be 
provided by the municipality, this ordinance docs not apply 10 that municipality. 

Section Two 

A referendum shall lie placed IJy the Cook County Clerk on the April 20, 1993, ballot fOl'all lcgal 
voters residing in the Unincorporall;d areas of Cook County and M1111icipalitics of fkrkelcy, Goll', 
Ford Heights, Northlake, Phoenix, Robbins, and Stone Park, to vote upon the following question: 



:Shall the County of Cook impose a surcharge 
:of up to one and 25/ I 00 dollars ($1.25) per month 
:per network connection, which surcharge will be 
:added to the monthly bill you receive for telephone 

:or telecommunications charges for the purpose of 
: installing a 9-1-1 Emergency Telephone System 

Section Three 

YES 

NO 

-------------

If a majority of the votes cast upon the question arc in favor thcreot� a surcharge is hereby 
imposed at a rate of $1.25 per month per in service network co11ncction, as hereinafter defined. 

Section (t'our 

/\s used in this Ordinance, the following terms shall have the following meanings: a)"nclwork 
connection" and "transmitting messages" shall have the same meanings as in the Emergency 
Telephone System /\ct, Ill. Rev. Stat. ch. 134, para. 30.01 ct seq. (191)1); b) "telecommunications 
carrk:r" shall have the same meaning as Ill. Rev. Stal. ch. 111 2/3, para. 13-202; c) "board" means 
the Emergency Telephone System Board of Cook County created pursuant to Section 12 of this 
Ordinance. 

Section Five 

The Cook County Clerk shall· provide any telccomm11nication carrier subject to the surcharge 
with a certified list of those network conncctions assigned to the municipalities or county to be 
exempt from imposition of the surcharge. The certified list may be revised by the County of 
Cook 011 60 clays prior written notice provided to the tclccom1111111ication carriers. 

Section Six 

The surcharge shall be imposed 011 the first day of the 11101111! following the expiration of 90 dnys 
from the date of the Cook County Clerk certifies to the individual telccommunicntion carriers 
subject to the surcharge that the referendum referred to in Section Two has pnssccl. 

Section Seven 

Each telecommunications carrier is hereby authorized and instructed to recover accounting and 
collection charge, as provided in Section ll, by deducting 3% from the gross amount of surcharge 
collectccl otherwise due and owing the County of Cook prior lo remittance under Section Eight of 
this ordinance. 



Section Eight 

The amount of surcharge collected by the telecommunications cnrricr shall be paid to the 
Emergency Tclcphouc System Board of Cook County not later than 30 days a Iler the surcharge is 
collected, net of any network or other 9-1-1 or sophisticated 9-1-1 system chnrges then due the 
particular telecommunication carrier, as shown on an itemized bill and as previously agreed upon 
by the ,Board and the carrier and the 3% accounting and collection charge described in Section 
Seven. 

Section Nine 

Simultaneously with the remittance described in Section Eight above each telcconununication 
carrier shall make a return to the Cook County Treasurer for the period to which the remittance 
applies stating as follows: 

I. The name of the telecommunication carrier.

2. The telecommunication carrier's principal place of business.

J. The number of network co1111cctio11s to whidi the surcharge applies.

11. The nmount of surcharge due.

5. Such other reasonnble and related information such as the corporntc authorities
may require. 

Section Ten 

If it shall appear that an amount of surcharge has been paid which was not clue under the 
provisions of this ordifrnncc, whether as the result of a mistake of fact or an error of law, then 
such amount shall be credited against any surcharge due, or to· become due, under this ordinance 
from the telecommunication carrier who made the erroneous payments; provided that no amounts 
erroneously paid more than three(J) years prior to the tiling of a clnim therefore shall be so 
credited. Ninety days prior notice shall be given lo the Emergency Telephone System Board on 
any credit against a surcharge due. 

Section J•:tevcn 

No action lo recover any amount of surcharge due umlcr the provisions of this ordinance shall he 
commenced more thnn three (3) years after the due date of such amount. 

Section Twelve 

Upon approval o(' the referendum, the Emergency Telephone Board System of Cook County shall 
be established. The Board shall consist of' not fewer than live members, appointed by the 
President or the Cook County Uoard of Commissioners and approved by the Bonni or 
Comm issioncrs. 



At least three members of the Board shall be representative of the 9-1-1 public safety agencies, 
including but not limited to police depnrtments, fire departments, emergency medical services 
providers, and emergency services and disaster ngencies, and appointed on the basis of their 
ability or experience. Elected officials arc also eligible to serve 011 the board, Members or the 
board shall serve without compensation but shall be reimbursed for their actual and necessary 
expenses. Any 2 or more municipalities, counties, or combination thereof, that impose a 
smcharge may, instead of establishing individual boards, establish by intergovernmental 
agreement a Joint Emergency Telephone System Board pursuant to this Section. The manner of 
nppointment of such a joint bonrd shall be prescribed in the agreement. 

The Board's pow<::rs and duties shall include, but arc not limited to the following: 

I. Planning a 9-1-1 system.

2. Coordinating and supervising the implementation, upgrading or maintenance ol'
the syst�lm, including the establishment of equipment specifications and coding systems. 

3. Receiving monies from the surcharge imposed under this Ordinance, and from 
any other source, for deposit into the Emergency Telephone System Fund. 

4. Authorizing all disl>urncmcnts from the filnd.

5. Hiring, on· a temporary basis, any staff necessary l'or the implementation or
upgrade or the system, 

/\II monies received by a hoard pursuant to a smcharge imposed under this Ordinance shall be 
deposited into a separate interest bearing Emergency Telephone Systc111 Fund account. The Cook 
County Treasurer shall be custodian of the fund. /\II interest accrning on the fund shall remain in 
the fund. No expenditures may be made from such fund except upon the direction or the board 
by resolution passed by a majority of all members of the board. Expenditures may be made only 
to pay for the costs associated with the following: 

I. The dcsig11 of the Fmergcncy Tclophonc System.

2. The coding of an initial Master Street Address Guide database, and update and
maintena111;e thereof. 

3. The repayment of any monies adv<1nced for the implementation of the system.

4. The charges for Automatic Number Identification and Automatic Location
Identification equipment, and maintenance, replacement and update thereof. 

5. The non-recurring charges related to i11stallatio11 ol' the Emergency Telephone
System and the ongoing network charges. 



6. Other products and services necessm-y for the implementation, upgrncle and
maintenance of the system and any other purpose related to the operation of the system, including 
costs attributable directly to the construction, leasing, or maintenance of any buildings or 
facilities or costs of personnel nttrilmtablc directly to the operation of the system. Costs 
attributable directly to the operation of an emergency telephone system do not include the costs of 
public safety agency personnel who arc and equipment that is dispatched in response to an 
emergency call. 

The Board shall complete the database before implementation of the 9- 1-1 system. The error 
ratio of the database shall not at any time exceed I% of the total datnbase. 

Section Thirteen 

Civil Liability 

No public agency or public safoty agency, nor any officer, agent or employee of any puhlic 
agency or public safety agency, shall be liable for any civil damages as a result of any act or 
omission, except willful or wanton misconduct, . in connection with developing, adopting, 
operating or implementing any plan or system required by this Ordinance. 

No person who gives emergency instructions through a system established under this Ordinance 
to persons rendering services in an emergency at another location, nor any person following such 
instructions in rendering such services, shall be liable for' any civil damages as a result of issuing 
or following the instructions, unless issuing or following the instructions constitutes willful or 
wanton misconduct. 

This Section may not be offered as a defense in any judicial proceeding brought hy the Attorney 
General to, compel compliance under Section 12 or the Emergency Telephone Systems Act. 

Section 1·,•om·tcc11 

The County shall not expend any County funds for the impknwntation, installation and 
maintenance or other related costs attributable to providing a 9-1-1 emergency system for the 
citiz.cus or Cook County. However, the County may pay for the personnel necessary to operate 
the 9-1-1 system. 

Scdion I•'iftccn 

Any and all ordinances in conflict herewith, be and the same arc hereby repealed. 



Sectio11 Sixteen 

As provided in Sc�tion One of this ordinance, and pursunnt to the October 11, 200 I r�ucs_tJJY 
the Village of Dixmoor to be inch!ded in the Coo!< CountyJ_:l:_L§ystem,J!p_<lli __ !Hmroval by_!!!� 
Illinois Commerce Commission all telecommunication carriers shall be notified to impose the 
�Q.1,!!HY. surcharge rate of $1.25 per month per in service i�ctwork connection, to all custon� 
located within the Village of Dixmoor. 

Approved and adopted this 20th cll1y of November 2001. 

(SE AL) 

Attest: 
DAVID OUR, County Clerk 

, .. '-
QL .. !\-Q �. ·� j .� ___ [!_p'7 I

N H. STROGER, .JR., President 
o , County Oonl'(I of Commissioners

� . .. • . . ., 4.. • ... 



Scott Cassidy 
Board Member 

John Cornier 
Board Member 

Thomas Fleming 
Board Member 

Michael Kuryla 
Board Member 

Jeff Rodrigues 
Board Member 

Martin Bennett 
Executive Director 

Natasha Allen-Victor 

GIS Manager 

Carl Campbell 
CAD Administrator 

Patricia Duffy 

CAD Administrator 

Shereen Gamble 

Administrative Analyst 

Vic S/edleski 
CAD Administrator 

EMERGENCY TELEPHONE SYSTEM BOARD 
Enhanced 9-1-1 Emergency Service for Cook County 

2020 CALL HANDLING AID OUTSIDE JURISDJCITIONAL BOUNDARIES 

Dear Public Safety Member, 

In accordance with the Emergency Telephone System Act (50 ILCS 750/14, 750/15), our agency 
is required to annually certify the continuation of a Call Handling- Aid Outside Jurisdictional 
Boundaries Agreements, as filed in our Authority to Operate a 9-1-1 System; IL Docket 96-
0575. 

This correspondence shall serve as notice of our intention to continue to operate under the terms 
of the Call Handling-Aid Outside Jurisdictional Boundaries Agreement between our agencies. 

This agreement is made between the Cook County ETSB on behalf of its Public Safety 
Agencies: Berkeley, Blue Island, Cook County Forest Preserve Police, Dixmoor, Ford Heights, 
Golf, Hometown, Lyons, Merrionette Park, Metra Police, Northlake, Phoenix, and Robbins, for 
the purpose of effective handling and routing of 9-1-1 Emergency calls. 

Calls received in Cook County jurisdiction below should be routed as follows: 

Berkeley PD & FD 
Primary 911 Transfer 847-911-3222 
Secondary 708-449-8224 PD 

708-449-821 I rD

Blue Island PD 

Primary 91 I Transfer 708-91 1-2592 
Secondary 708-3 85-13 13 

Cook County Forest Preserve Police, Cook County Sherifrs Police, Dixmoor, Ford 

Heights, Golf, Northlake, and Robbins: 

Primary 911 Transfer 847-911-3222 
Secondary 708-458-1000 
Tertiary ISPERN or Cook County INTEROPI 

Harvey PD 

Primary 911 Transfer 708-91 1-2592 
Secondary 708-331-2131 

Hometown PD 

Primary 911 Transfer 708-91 1-2592 
Secondary 224-580-2856 

Indian Head Park 
Primary 911 Transfer 847-911-3222 
Secondary 708-246-3161 

Lyons PD 

Primary 911 Transfer 847-911-3222 

9511 W. Harrison □ Des Plaines, IL 60016 □ (847) 294-4746 □ Fax (847) 294-4745 



Secondary 708-442-4405 

Merrionette Park PD 

Primary 911 Transfer 708-91 1-2592 
Secondary 708-396-3172 

Metra Police 

Primary 911 Transfer 847-91 1-3222 
Secondary 3 12-322-2800 

Palos Park PD 

Primary 911 Transfers 708-91 1-2592 
Secondary 708-448-2191 

Phoenix PD 

Primary 911 Transfers 708-91 1-2592 
Secondary 708-331-2191 

The Cook County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call 
in the following manner: 

Primary Telephone transfer via your agency's primary routing number as identified by AT&T. 
Secondary via your agency's I 0-digit emergency number 
Tertiary ISPERN or point to point radio. 

Aid Outside Jurisdiction Boundaries 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency's published 
telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to 
all participants of the 9-1-1 System according to State of Illinois Administrative Rules and internal policy. 
It shall be the responsibility of your agency to maintain the report of cal I and the disposition of each cal I. 

There is no need to respond to this notification unless it is your desire to modify this agreement or 
withdraw from it. Unless we hear from you within ten ( I 0) days, we will assume that agreement remains in 
full effect. If you have any questions regarding this matter, please feel free to contact Shereen Gamble at 
(847) 294-4746.

Sincerely, 

MatJe< 
Executive Director ETSB 
Cook County 91 I System 

9511 W. Harrison □ Des Plaines, IL 60016 □ (847) 294-4746 □ Fax (847) 294-4745 



JNTERGOVERNMENTAL AGREEMENT 
BETWEEN THE COUNTY OF COOK 

ONBEHALFOF THECOOKCOUNTYSHERIFF 
AND THE VILLAGE OF PALOS PARK 

This Intergovemmental Agreement ("IGA") is entered into by and between the County of Cook 
("County") on behalf of the Sheriff of Cook County ("Sheriff") and the Village of Palos Park ("Palos Park"), 
(collectively, the "Parties"), pursuant to authority granted by the Illinois Constitution of 1970, Article VII, 
Section 10, and The Intergovernmental Cooperation Act, 5 ILCS 220/1 et seq.

I. RECITALS

WHEREAS, the Cook County Emergency Telephone Systems Board ("Cook ETSB") operates the
Cook County 9-1-1 system ("9-1-1 System") in the unincorporated areas of Cook County and certain 
municipalities; and 

WHEREAS, the Sheriff processes 9-1-1 calls and prov ides other services for the 9-1-1 System, 
including call taking, dispatching, and radio monitoring; and 

WHEREAS, the budget for the Sheriffs Office, through the Annual Appropriation Bill adopted 
by the County Board, currently funds the salary and benefits for in excess of sixty employees who currently 
staff the 9-1-1 System's communication center; and 

WHEREAS, the Palos Park Police Department ("Palos Park PD") has conducted its dispatch 
activity with Southwest Central Dispatch as part of the Southwest Central 9-1-1 Emergency System Board 
(SWC911); and 

WHEREAS, Palos Park desires to obtain the Sheriffs 9-1-1 System dispatching services for the 
Palos Park PD and agrees to reimburse the Sheriff for providing said services pursuant to this IGA; and 

WHEREAS, the Sheriff agrees to provide 9-1-1 System dispatching/monitoring services to the 
Palos Park PD twenty�four hours a day, seven days a week; and 

WHEREAS, tho County, the Sheriff and Palos Park seek to enter into this !GA where the Sheriff 
will provide dispatch services to the Palos Park PD; 

NOW, THEREFORE, in consideration of the mutual covenants and agreements set forth herein, 
the Parties agree as follows: 

II. INCORPORATION OF RECITALS

The recitals set fmth above are incorporated herein as though fully set forth. 

ill. GENERAL PROVISIONS 

A. Term: The term of this IGA shall begin upon approval by the Statewide 911 Administrator
("Effective Date") and shall continue for five (5) years from the Effective Date ("Termination
Date").
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B. Termination: Either the Sheriff or Palos Park may terminate this IGA at any time after the
first three (3) months of the Term upon one hundred eighty (180) days written notice.

C. Roles and Responsibilities:

I) The Sheriff agrees to provide 9-1-1 System dispatching services to Palos Park for the
Palos Park PD twenty-four hours a day, seven days a week. Palos Park Police
Department dispatch will be done on a Cook County 800 mhz frequency.

2) Palos Park will adhere to current 9-1-1 System procedures covering radio use and
officer safety practices mandated by the Sheriffs Office, a copy of which has been
provided to Palos Park.

3) Palos Park will only be allowed to have TDMA capable radios on the Sheriffs radio
system.

D. Operational Reimbursement:

1) Palos Park agrees to reimburse the Sheriff's Office for services provided under this
IGA on a monthly basis, with the first invoice being sent prior to commencement of
services, for all personnel and operational costs associated with this IGA, including but
not limited to costs associated with any additionai positions necessary for performance
of services ("Sheriff's Reimbursement"). Sheriff's Reimbursement shall take place in
accordance with the following schedule, with any partial year prorated based the
number of days the IGA has been in effect for that year:

pt year of service - $103,341.00 
2nd year of service - $107,489.00 
3rd year of service - $111,561.00 
4th year of service - $115,781.00 
5th year ofservice - $120,472.00 

2) Sheriff will send Palos Park a monthly invoice for one-twelfth of that year's annual
payment amount. Payment to Sheriff will be due within thirty (30) days of receipt of
invoice.

IV. INDEMNil'ICATION AND INSURANCE

A. Except as to liabilities, claims, demands or suits arising out of any negligent act or omission of
the County and/or the Sheriff, or their respective elected officials, officers, agents or
employees, Palos Park agrees to indemnify, defend, save and hold, to the maximum extent
permitted by law, the County and the Sheriff, and their respective Commissioners, agents,
officers, and employees hannless from and against any and all liabilities, claims, demands or
suits brought by any employee of Palos Park pursuant to this IGA or member of the public
arising out of any negligent act or omission of Palos Park and/or its agents, officers, or
employees in the performance of this IGA.

B. The County shall be responsible for the acts of its agents, officers, or employees in the
perfonnance of this IGA.
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C. The Parties each acknowledge and represent that they are presently insured through insurance
with a financially sound and reputable insurance company, self�insurance or risk pooling
agreement in such amounts and covering such risks as the Parties reasonably believe are
sufficient for their performance tmder this IGA.

D. Nothing in this IGA shall constitute a waiver of any privileges, defenses, or immunities that
any party to this IGA may have under the Local Govemment and Governmental Employees
Tort Immunity Act, 745 ILCS 10/1 et seq., with respect to any claim brought by a third party.

V. DISPUTE RESOLUTION

In the event of a dispute between Palos Park and the Sheriff concerning this IGA, each shall designate a 
representative who shall meet to resolve the dispute. If the designated representatives fail to resolve the 
dispute, then the Sheriff's General Counsel and Palos Park's General Counsel are responsible for promptly 
resolving the dispute in good faith and in a cooperative manner. 

VI. NOTICE

Unless otherwise specified, any notice, demand or request required hereunder shall be given in writing at 
the addresses set forth below, by any of the following means: (a) personal service during regular business 
hours; (b) overnight courier; or ( c) first class mail properly addressed with postage prepaid and deposited 
in the U. S. Ma.ii. Any notice, demand or request served personally as aforesaid shall be effective upon 
receipt. Any notice, demand or request served by overnight courier shall be deemed received on the business 
day immediately following deposit with the overnight courier. Any notice, demand or request served by 
U.S. mail shall be deemed received two (2) business days following deposit in the mail. Notices shall be 
served at the following addresses or at such other place as the Parties may from time to time designate in 
writing by notice given hereunder 

If to the County: 

If to Palos Park: 

VII. MISCELLANEOUS

Cook Cmmty Sheriff's Office 
Attn: General Counsel 
50 West Washington 
Ste. 704 
Chicago, Illinois 60602 

Village of Palos Park 
Richard B. Boehm, Village Manager 
8999 W 123rd St 
Palos Park, IL 60464 

A. Compliance with Laws. The Parties shall at all times observe and comply with all applicable
federal, state and local laws, statutes, ordinances, rules, regulations, codes and executive orders,
now existing or hereinafter in cff ect, which may in any manner affect the performance of this
IGA.

B. Counterparts. This IGA may be executed in any number of counterpa1ts, each of which shall
be deemed an original and all of which, taken together, shall constitute a single, integrated
instrument.
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C. Governing Law and Venue. This IGA shall be governed by and construed in accordance with
the laws of the State of Illinois, without regard to the principles of conflicts of Jaw thereof. If
there is a lawsuit under this IGA, each Party hereto agrees to the original jurisdiction of those
courts located within the County of Cook, State of Illinois, with regard to any controversy
arising out of, relating to, or in any way concerning the execution or performance of this IGA.

D. Entire Agreement; Modification. This IGA constitutes the entire agreement between the Parties
with respect to the subject matter hereof and supersedes any prior agreements, negotiations and
discussions. This IGA may not be modified or amended in any manner without the prior written
consent of the Parties hereto. No term of this IGA may be waived or discharged orally or by
any course of dealing, but only by an instrument in writing signed by the Party benefited by
such term.

E. Severability. If any term of this IGA or any application thereof is held invalid or unenforceable,
the remainder of this IGA shall be construed as if such invalid part were never included herein
and this Agreement shall be and remain valid and enforceable to the fullest extent permitted by
law.

F. Conflicts. This IGA shall not be legally binding if entered into in violation of the provisions of
the Public Officer Prohibited Activities Act, 50 ILCS 105/0.01 et seq.

(REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 
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IN WITNESS WHEREOF, the County of Cook, and Palos Park have caused this IGA to be executed.

COOK COUNTY EXECUTION: The undersigned, on behalf of the County of Cook, Illinois, a body politic
and corporate of the State of Illinois, hereby accept the foregoing Intergovernmental Agreement: 

� G�°-o_ 
Toni Preckwinkle
President, Cook County Board of Commissioners
A2ST:

8�
Karen Yarbrough
Cook County Clerk

Dated: _______ _

/\?tlf':i1·.1t:�) r.1,y Ti'!!•_·: r�(:i.-�:1-: ,··,i: 
r;no;:: ct::;;·,··:·, t;,_ \ ... ;: -�:-- .. �;,:_,;·.: · .• 1;; 

PALOS PARK EXECUTION: The undersigned, on behalf of the Village of Palos Park, a body politic and
ate of the State o Illinois, hereby accept the foregoing Intergovernmental Agreement: 

ATI'EST:

-�---1,--�---=---· --+-----w--.,,()?4_-=­
Marie Arrigoni, Vil

Dated: _-L../ 2,-=-+-/ tt-'--'{__..?A?e::.........L-I '[..__ 

Dated:
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INTERGOVERNMENTAL AGREF:MENT BETWEEN 
THE COOK COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

AND 
THE VILLAGJ( OJ◄' PALOS PAUK 

(Distribution of 9-1-1 Surcharge Funds) 

This l11tcrgovcrnmc11tal Agreement ("Agreement") is entered into by and between the Cook County 
Emergency Telephone System Board ("ETSB") and the Village of Palos Park ("Village") (sometimes 
referred lo herein individually as a "Party" and collectively as the "Parlies"). 

l. RECITALS

WHEREAS, the ETSB operates the Cook County 9-1-1 system ("County 9-1-1 System") m 
unincorporated areas of Cook County and certain municipalities; and 

WHEREAS, the State of Illinois has enacted the Emergency Telephone System Act, 50 Ir ,CS 
750/0.0 I, et seq. ("Act") which enables a county to impose a surcharge 011 billed subscribers of network 
connections provided by telecommunications carriers at a rnte per network connection in order to 
implement and maintain a 911 Emergency Telephone System ("Surcharge Funds"); and 

WUF,REAS, pursuant to 50 l£ ,CS I 5.4(a)(2), the Village has requested that it be included in the 
County 9-1-1 System and the ETSB has agreed to accept the Village into the County 9-1-1 System; and 

WIIRREAS, the consolidation of the Village's Emergency Telephone System Board with the Cook 
County ETSB has been approved by the Illinois State Police Office of the Statewide 9-1-1 Administrator; 
and 

WJ mRRAS, the ETSB receives the Surcharge hinds allocated for each member of t he ETSB from 
the Illinois State Police, and the Village has agreed to use a spcei(ied percentage of those Surcharge Funds 
to reimburse the ETSB for the use of the County 9-1-1 System, including 9-1-1 Center operations and 
technology; and 

WHEREAS, the Village and lffSB have agreed that fifty percent (50%) ol'thc Village's Surcharge 
Funds shall be forwarded by the ETSB to the Cook County Sheri!rs Office for the payment of a portion ol' 
the Village's dispatch costs payable to the ShcrifTs Of

f

ice; 

NOW, TIIERLWORR, in consideration of the mutual covenants nnd agreements set forth herein, 
the Parties agree as follows: 

H. INCORPORATION OJ<' RECITALS
The recitals set forth nbove arc incorporated herein as though fully set forth herein.

IJI. TERM 
The tcr111 of this Agreement shall co111111ence upon the date of consolidation approval by the l llinois State 
Pol ice Office of the Statewide 9-1-1 Administrator ("I ·:ff ectivc Date") and sh al I continue as long as Yi I lagc 
is a 111cmber of the ETSB ("Term"). 



IV. TEH.MINATION

During the Tenn, either Party may tcrlllinatc this Agrcclllcnt upon ninety (90) days written notice to the 
other Patty. 

V. l>ISTJUBUTION OF VILLAGE SURCHARGE FUNDS

The Parties agree that 50% of the Village's Surcharge Funds shall be paid by the ETSB, 011 behalf of the 
Village, to the Cook County Sheriff's Office ("ShcrifC') to reimburse the Sheriff for dispatch services 
pursuant lo an lntcrgovcrnlllcntal Agreement between the Village and the Sheriff dated December 9, 2019 
and the remaining 50% of the City's Surcharge Funds will constitute reimbursement to the ETSB for the 
support of the 9-1-1 Center's operations and technology ("ETSB Reimbursement"). The ETSB shall make 
such reimbursement payments quarterly based on the ETST3's fiscal year with any partial year prorated 
based on the m1mber of days this Agreement has been in effect for that year. The Parties agree that in the 
event the Illinois State Police fail to distribute the Surcharge Funds to the ETSB, for any reason whatsoever, 
then the ETSl3 shall withhold reimbursement of the Village's Surcharge Funds lo both the Sherif

f 

and 
ETSB until such time as the Surcharge Funds arc distributed to the ETSB by the Illinois State Police. 

VJ. INDEMNIFICATION 

/\. Except as to liabilities, claims, demands or suits arising out of any negligent act or omission of the 
ETSB or its officers, agents or employees, Palos Park agrees to indemnify, defend, save and hold, to the 
maximum extent permitted by law, the ETSB and its agents, officers, and employees harmless from and 
against any and all liabilities, claims, demands or suits brought by any employee of Palos Park pursuant to 
this IG/\ or member of the public arising out of any negligent act or omission of Palos Park and/or its 
agents, officers, or employees in the performance of this IG/\. 

13. The ETSB shall be responsible for the acts of its agents, officers, or employees in the performance
of this Agreement.

C. The Parties each acknowledge and represent that they arc presently insured through insurance with
a financially sound and rcp11table ins11rancc company, self-insurance or risk pooling agreement in such
amo11nts and covering such risks as the Parties reasonably believe arc sufficient for their performance under
this JG/\.

D. Nothing contained in this Agreement shall constitute a waiver of any privileges, deCcnses or
immunities which either Party may have under the Local Governmental Employees Tori Immunity /\ct,
745 I LCS I 0/1 et seq., with respect to any claim brought by a third party.

VIL DlSPUTE RESOLUTION 

In the event of a dispute between the Village and the ETSl3 concerning this /\grcemcnl, each shall designate 
a representative who shall meet to resolve the dispute. If the designated representatives fail to resolve the 
dispute, then the Village's General Counsel and the ETSB's Attorney arc responsible for promptly resolving 
the dispute in good faith and in a cooperative manner. In the event the pnrtics me not able to resolve any 
dispute, each party retains all rights and remedies at law or in equity. 

Ylll. NOTICE 

Unless otherwise specified, any notice, demand or request required hereunder shall be given in writing at 
the addresses set forth below, by any of the following means: (a) personal service during regular business 
hours; (b) focsimilc transmission during regular business hours; (c) overnight courier; or (cl) first class mail 
properly addressed with postage prepaid and deposited in the U. S. Mail. Any notice, demand or request 
served personally or by facsimile transmission as aforesaid shall be effective 11pon receipt. /\ny notice, 
demand or request served by overnight courier shall be deemed received on the business day immediately 
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following deposit with the overnight courier. Any notice, demand or request served by U.S. mail shall be 
deemed received two (2) business days following deposit in the mail. Notices shall be served at the 
following addresses or at such other place as the Parties may from time lo time designate in writing by 
notice given hereunder. 

If to the ETSB: 

lfto the Village: 

IX. GENlmAL

Cook County Emergency Telephone System Board 
95 I I W. Harrison Street 
Des Plaines, Illinois 60016 
Attn: Executive Director 
Fax: 847-294-4745 

Village of Palos Park 
8999 West I 23u1 Street 
Palos Park, IL 60464 
Attn: Richard Boehm, Village Manager 
Fax: 708-448-9542 

A. C@JPliance with Laws. The Parties shall al all times observe and comply with all applicable
federal, stale and local laws, statutes, ordinances, rules, regulations, codes and executive orders,
now existing or hereinafter in effect, which may in any manner affect the performance of this
Agreement.

n. .Count_9Jpar� This Agreement may be executed in any number of counterparts, each of which shall
be deemed an original and all of which, taken together, shall constitute a single, integrated
instrument.

C. GQvcrnin Law and Vent!.Q. This Agrec111cnt shall be governed by and construed in accordance
with the laws of the State of lllinois, without regard to the principles of conflicts of law thereof. Ir
there is a lawsuit under this Agreement, each Party hereto agrees to the original jur isdiction of those
courts located within the County of Cook, State of]llinois, with regard to any controversy arising
out of, relating to, or in any way concerning the execution or performance of this Agreement.

D. Entire Agree111ent· Modification. This Agreement constitutes the entire Agreement between the
Parties with respect to the subject matter hereof and supersedes any prior Agreements, negotiations
and discussions. This Agreement may not be modified or amended in any manner without the prior
\Vrillen consent of the Parties hereto. No term of this Agreement may be waived or discharged
orally or by any course of dealing, but only by an instrument in writing signed by the Party benefited
by such term.

E. Several>.illi.Y- tr any term of this Agreement or any application thereof is held invalid or
unenforceable, the remainder of this Agreement shall be construed as if such invalid part were
never included l1crcin and this Agreement shall be and remain valid and enforceable to the fullest
extent pcrmit!ccl by law.

F. Con_nic\§. This Agreement shall not be legally binding if entered into in violation of the provisions
of the Public Officer Prohibited Activities Act, 50 ILCS I 05/0.0 I el seq.

r::-i·1cNJ1'JVIU•: l'IIGJ�' FOU,OWSI 
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IN WITNESS WilEREOF, the Parties have caused this Agreement to be executed by the properly 
authorized officials on the day and year written below. 

t n �mcrgcncy Telephone System 

Executive Director 

------ Dated: IJ/1s /11 __ _ 

� fl'::f {}1L __.John F. Ma wncy 
Mayor 

Attest: 

Dated: 
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AGREEMENT RELATING TO TRANSFER AND REPORTING 01? SURCHARGE 

FUNDS ATTRIBUTABLE TO THE VILLAGE OF PALOS PARK, ILLINOIS 

THIS AGREEMENT (the "Agreement") is made and entered into the � day of

·:1 f>M.,,/\Y'� 
, 2020 (the "Effective Date") by and between the Cook County Emergency

Telephone Sys ;;m Board ("Cook County ETSB") and the Southwest Central 9-1-1 Emergency System
Board ("SWC911 ") for the purpose of providing for the transfer of and reporting relating to certain
surcharge funds attributable to the Village of Palos Park, Illinois ("Village")(the Cook County ETSB and
the SWC9 l l are sometimes referred to herein individually as a "Party" and collectively the "Parties").

WITNESSETH: 

WHEREAS, Section 15.4a of the Emergency Telephone System Act, 50 ILCS 750/1 et seq. (the
"Act"), requires any 9-1-1 Authority, as defined by the Act, in a county with a population of at least 250,000
to consolidate such that no 9-1-1 Authority in the county serves a population of less than 25,000; and

WHEREAS, Cook County ETSB operates the Cook County 9-1-1 system in unincorporated areas
of Cook County and ce1tain municipalities; and

WHEREAS, in accordance with the Act, SWC91 I, is a Joint ETSB, and the Village of Palos Park
(the "Village"), along with other municipalities, patticipates as a member municipality; and

WHEREAS, pursuant to 50 ILCS l 5.4(a)(2), the Village requested that it be included in the County
9-1-1 System, and the Cook County ETSB has agreed to accept the Village into the Cook County 9-1-1
System; and

WHEREAS, in accordance with the bylaws adopted by SWC911, the Village has provided notice
of its termination as a member of SWC911 effective April 30, 2020 and its intention to join Cook County
ETSB; and

WHEREAS, to facilitate the Village's transition from SWC91 l to Cook County ETSB, the Parties
desire to enter into this Agreement to confirm their understanding that the Village will cease to be a member
of SWC91 l effective April 30, 2020 and will become a member of Cook County ETSB; that, thereafter the
boundaries for wireless emergency calls of each Party will change such that wireless emergency calls
originating in the Village will be handled by Cook County ETSB; and, to provide for the transfer to Cook
County ETSB of any funds held by SWC91 l attributable to the Village, after the effective date the Village
ceases to be a member of SWC911 and becomes a member of Cook County ETSB, including any surcharge
funds (such as those funds commonly known as wireline and hold harmless surcharge funds) collected after
the effective date the Village ceases to be a member of SWC91 I and becomes a member of Cook County
ETSB, pursuant to the Act or any other applicable statute or ordinance (the "Funds");

NOW, THEREFORE, in consideration of the promises and mutual covenants hereafter set forth,
the Parties agree as follows:

Section 1. Incorporation of Recitals.
The foregoing preambles are hereby incorporated into this Agreement as if fully restated in this Section I.
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Section 2. Village Opt-Out. 
Village has provided the notice required by SWC91 l 's bylaws to terminate as a SWC91 l member 
municipality effective April 30, 2020 and that upon approval of Cook County ETSB's consolidation plan 
by the State of Illinois' Office of the Statewide 9-1-1 Administrator, the Village shall become a member of 
Cook County ETSB. 

Section 3. Wireless Call Boundaries. 
Upon the Village becoming a Cook County ETSB member municipality, the wireless call boundaries of 
Cook County ETSB and SWC91 l shall change such that all wireless 9-1-1 calls originating in the Village 
shall no longer be handled by SWC91 l and instead shall be handled by Cook County ETSB. 

Section 4. Funds. 
Once the consolidation plan is approved by the State of Illinois' Office of the Statewide 9-1-1 Administrator 
and the Village ceases to be a member of SWC911 effective April 30, 2020, the Cook County ETSB shall 
receive all Funds attributable to the Village after the effective date of the Village becoming a member of 
Cook County ETSB in accordance with the Act. Cook County ETSB will be responsible for all Funds it 
receives and for the reporting and auditing of all Funds as described in Section 5 below. 

Section 5. Financial Re1>orting of Funds. 
SWC911 shall be responsible for all required financial reporting relating to the Funds, including the 
financial report required by Section 40 of the Act, up to and including the date that Cook County ETSB's 
consolidation plan is approved by the State of Illinois' Office of the Statewide 9-1-1 Administrator. 
Thereafter, Cook County ETSB shall be responsible for all such reporting. 

Section 6. Tc1·m. 
The term of this Agreement shall commence on the Effective Date and shall end the later of (1) the date 
which is one (I) year after the date of approval of Cook County ETSB's consolidation plan by the State of 
Illinois' Office of the Statewide 9-1-1 Administrator or (2) the date upon which SWC91 l files the last 
financial report relating to funds attributable to Village as required by Section 5 hereof. 

Section 7. Counterparts. 
This Agreement may be executed in counterparts, each of which shall be deemed to be an original and both 
of which shall constitute one and the same Agreement. 

Section 8. Scverability. 
If any part of this Agreement shall be held invalid for any reason, the remainder of this Agreement shall 
remain valid to the maximum extent possible. 

Section 9. Governing Law. 
This Agreement shall be governed by the laws of the State of Illinois without giving consideration to the 
principals of conflict of laws. 

Section 10. Entire Agreement. 
This Agreement represents the entire agreement between the Parties and there are no other promises or 
conditions in any other agreement whether oral or written. 

[SIGNATURE PAGE FOLLOWS] 
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IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed by their duly 
authorized officers on the dates set out below. 

Cook County Emergency Telephone System Board 

By: 
----------------

N1 art in Bennett 
Executive Director 

Southwest Central 9-1-1 Emergency Telephone System Board 

Date: --'-/_/_2'1->R..._,_./ 2"""'�0""'"'/4
_.L. ...... ;JJ ____ _

r I 
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COOK COUNTY 9-1-1 svs-n:M 
andlh� 

�i0ll'l'l1'Vft:�n· cgN'l'lt,\ I, 9� 1-1 · SY�n,:M 

Th is a,�rccrncnl I mute 1\nd cnhm�d in(o between lhu Cool< Cmmly 9· l • I 
System (hcrninall1.w l'l}lcr�·cd lo n� "CO\JNTY0) l\\\lt the };outhwc�I C�nlrn\ 
9-1 · 1 System {hcrchmllcr l'Ofol'rcd lo nR "SOO'l'I lWHS'l' 11). 

WJ'fNl!�Slffl I: 
WI IHIWAS, COtJN'IY hns a l\llly u1H\rnlio11nl HTS (Emc:rgcu�y '.l.'ck.phc111l!
�;)1:-.lcm) 

· · 

Wl·IIUW,\�, 80UTOWHST ha!; a folly 1\111etio11al Hl� und 

Wf ll HlH,\8, unch.�r lllinois law whid1 nn HTS is t'c:•toir('d 10 sd<:cl a loc1\\i11n 
for nll�rna\CJ r�>\lti11g when u11 !>l I lint�� to the prinrnry l.'uhlic Sufoly 
,\.nswcri11f!. l'oiul ("PSAP") arc bus}' �,r i r lho pri11111ry P8J\I> dose$ down for 
a pcdrnl 1.,r linu.� due lo nn c111cri�cncy �iluaHon� nud 

WI I Elm,\�. COUNTY is a PSAP, a11d 

WH I.HlH1\8, Arlicl(� \Ill, 8ccliou IO of lhc 19'/0 Illinois C\)1\s\ihlli\ll\ mu\ 
Cliaptcr 1 ?.'/, 8c,�tion 'M� l)f llw .IJl_i!l�!i.tH�Y.i��:�I �.t;.1Wh�� a11lhodr.cd illl 

i11lc..llW)V<:m111cntal co<.1p1.\l'1\lio11 associalion to ��nlcr i11t(I t,lnlr�cl with uuil:. of' 
h)t'al g1>vcn11ucnl, ond

Wl·l HHHM,, <.:OUNT\r nnd 80\JTI I W HST 1lmhmlly dcsjr� l<H.',lllCI' in\o illl 
Anr�c111c11l �sh1�>lh:hin3 �OU'l;l IWH8T H� lhc l,,cnlion for 11llcmalc ro,1ti11r, 
of 9-1-1 t.'.illl� as UP/Ced \11)01\ in lhc "t\llernalc Rot1\\llfI A1�1ccmcnl" ,md 
disp;1t1.,h of Jc:(\·S 11:lt(;J"i,NCY 9-1 · 1 t'alls ill llu: cvcnl Iha\ COUNTY clo:;cs 
dn\\'11 for pt·dod nf time dut� h, a11 ,•.11wrg,�1u:y �ihrnlit"1n. 



NOW, Tl lliRIWORE, in considcrnli(lll of lhc nl>ow 1m:mis<'-�, 1111d also 1111;
111u1t1al rnv,�u,mts co111aincd llcrdn, COi JNTY nud SOOT! IWE:{T <lo hc.rd>y 
;1gn�tl tts follows: 

I). Wlwn, nt mw (imc COUNTY doi;cs clown for n period of lime .• or has lo 
cvucrn,lr/rcl()(:nlc dm.•. to an Hmt,rr,0111�y shm\lion r111d tho u,\11\�rnalc Roulinp, 
i\l�rccmcnl" hns hc<111 n1>11licd, SOllTI l \VHST ngrc�s to dispnlch any -.:ulls 
thal nm of nil "HMHHOHNCY" naluro unlil COUNTY 11cr�onncl ,·c\oculc to 
lh��ir 9-1 - l Ba<:k-up Ccnlor 1o·cntc<l nt tho Shcri(f'g ,�olico J lcmlqmwlcrn in 
MnywO<HI, Illinois. !)OUTHWBST nnrccs lo dispntch c111ls 11:: set 011l above 
as �o for 11s tho resom�cs of SO\J't'I IWl�S'l' pcnnil. 

l). COi iNT\', upon dclcnniniug lh:,t thc:ir 911 c\�nrcr nu,sl 
twm·uatclrdot�atc will t'ontncl lh� SOUTII WI !S'I' I'S/\ I\ a<lvi�I} rcm;<.'111 fbr 
lh1.· ;\\tcn\:'\lt} rnuling .U\c\ provido os1imnlc<l limc <>f l\nival of CO\ )NT\' 
pc:r!iouncl 10 their bade-up <.:1.mkr in Maywood, lllinQis. 

J). ( '.O\lN'I'\' will provid1.\ SO\ffl·tWBST wilh one(\) contncl l'alrol 
811pt�l'visor

1 
nmk of S'-Wl�Ctml m hir,hcr, ass.h�!�l.!<I to Smith /H�i, l'ah·,)I, 

COUNTY will timvitk, SOUTHWHST with lhc coll 1wmhc.1· 11ml 1\hcrnnk, 
ph<>ni}/cc..�ll m1mbcrs for the rnsp,1n1-Jihl1.� Palrol :-;upcrvi��w. 

11). 80UTt I \VI �s·1 · agrc1.�s to 1.:0111ac:i thili :mid S\lpCr\'isor wilh 1111)'
HMHl_l(WNCY calls 11cctling 1lis1>ald1, tnrnsmiHi111!dir�t.:llyot\il rmli,\ 
provided �y tho COUNTY ETSB and locnlc<l Ill 80\.ITIIWPST. 

5). COUNTY P,,lr\Jl 8upcr\'isor will he rci;pol\sihlc for relaying hacl< to 
sot l'l'l-1\VHS'I.' \h(} cnll uumhcr(s) oflhcu11proprialc COU�'_l'Y lknl Off1i.:ct' 
llli\l will ·rc,'>pond lo the BMHROHN(;\' coll:· SOlJTtlWB8T lhcu .1f�rccs 1,) 
di�patd, lhil; oflkcr(s) lo lhl� pmu\hlt� Hi\4 BRGHNCY ,·oil. 

(i). SO\JTI IW H�T :1i•l'�1..•.:-: tc, maintain rndh:i t:um1111111kalio11, nn th<� 
t�1111ip11w11I p,nvitlt:<I l>y ·'lhl} COUNTY ET81l, wilh ;my Oflil(�I" ,�'.:-:ponding lo
or i11volw<\ i11 illl El\·\l<:RGENCY i:illlillion. 



'/). 011cc COUNTY pcrsomwl nrd\'c al the �)11 Ha�k .. up Ccnh.11' lo(:(IICd al 
llw 8hcrif

f
's Police I fca<lqual'lcrn in Ma)•woml, Illinois all crn111111111ication 

(phmic/ra1lio) will t.H� hmHll,!tl h)1 COUNTY. 

�). SOUTI l WHST ilgrc(1s to �crv\� as COUNTY t ,<; back\!I> \'SAP wilhoul
nil)' (:om11�11sution. 

�)). Any noti<;c or ,)lhcr co111munkalion \lcrmillcd or l'l!<tnlm\ lo uc given 
hcrnundcr hy COUNTY 01' sour, IWHST :,hull hl} in wl'ilillf,l'ltttl �haU bo 
J1Crso1wlly ddivcr1.�d or mail�d, hy ,·cni:,;tcrcd or ccr<i(kd lJ.S. mi,il, postage 
t>l'cpaid, 1\'ht1111'l:ccipl required, (o the party to receive lhc strnm as l'ollows:

COOK C()IJNTY 9 .. 1.1 !-iYS'l'l�M 
AU�1ntion: Miltjo1fo 0 1 Den, Chief or Polkti
l tlO I South Maybrook Driv,,
Mnywocid, Illinois 601 S'.\

!)O\J'l'l I Wl:ST CHNTRA L '>•I• I �YSlBM 
,\llllulion: Dirc1.�l<W William Sh:1111\)y 
Southwu:-;t Cc11lrnl Disp:1tch 
'/611 CollcttO nri\'c 
Palos I ldghl8, llliuoh;, 601163 

I 0). ·1 his agrccm1e11l shall l>c cllc,�livl� wl\l)n cx��ulctl hy 1he pro1H:r 
,1ffldo\� of COUNTY nn<I SOUTll \VHXT. 80\. l'IHWHST mn>' 1.�kcl to 
withtlrmv frnm (hi� n�rccmcnl. The wilhdrnwnl 8ha11 not uc i.;fJc<.:tivc until 
one ( 1) )\':1r n 11cr tho notkh bJ :;�rvc<I. The notice of withdmwill wil\ be S\�nl 
,<.��!hH1.�n�d or ,:�.rtilic<I mail tu tin� Chier or Poli<:c.Cook Count)' Sh�riff':-
l'o lie(.). Wi1hdrnwn\ m\Uil h1! in ,�m,,pli.1ncc wilh i1ll a111)lic:1l>\<1 ,·111,� or 
1c.:q11 irtllh'nh: or I Uim>i� law nml lh1.� llli11nis Comm,�rt'l' Cn111111issio11. 

11 ). Ir th\� (We111 a ( \1111l of pn1pcr jul'i$tlicti,m dt:l1.•.nnin�s lh;1\ ;my 
paragmph(s) or lhis Agn:c111cnl arc i11v.,1id 1 tho p.,rtit�s "grt�t.\ lh:\l imd, 
in val i<I ity shall 1101 dtl:d till.� val i1lil)' ur tht� 1Tmai11i n1: p1Hlio11s or lhi� 
:\ gH�('llll�III. 

I 

\ I 



11.). This i\grc1mw11t ,�0n�tilutcs the <.:ompl<.1lo, (ioal, m\,h�ntirc �f�rccmMt 
bcl\w�11 �O(J'lll WHST nnd COUNTY nn<I :mp1m;c<l�s ,my piior 
ngic,i111c11ts, dlher wdUcn or ornl 1 l.>('.lWeu11 the 1>mti<:s. 

I J). An>' modiltt:alions lo thi� Aun.'1}m<111t musl he iu w,itillJ� mid sigtn�d h)' 
bC1lh COUNTY nnd SOlJlll WHST lo he 1}ffcctiw. 

1,4 ). Th is A{�r�cmcnl �hu II ho l�OVl�t nc<I oml l'Onsllued in t1ccordrn1c.•; with 
tho lnws of tlm Stl\lc of)llinoi:t 

IN WITNESS \Vl·ll!lU�OF, the 111Hl\�rsigncd govcrnmcnln\ units h;w<.� 
mused thi� flJV�t•mcnt lo bo dlll}' cxec11ll•<l. 

' I 

! 

I i
\. Ii 

I 
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CO< H( {'.(HJN'l'Y 9 .. 1� l S'VSTl•:1\-t 
and tho 

N ORTl f wmrr DJS)•" TCH {NG (;11:N'l'R,\ I, 9-1-1- SYSTli:IVl 

This 11grec1mint matfl, anti cnlcrcd into l>clwccn tho Cook Couuly 9-J -1 
8ys<cm (h�rninallcr rcfcrrctl to 11!) "COUNTY 11

) nnd tho No1 thwc.<;I Ccn<rnl 
�>- l • I System (hcn.'.inaficr rcfoncd to as HNORTHWJ!$'1'11).

\
V
lTNBSSHTI I: 

\VI IHRl!AS, COUNTY has 1t f'ully opcrnlirnml rns (1':tnt�rgcm:y 'l'clcphom: 
f,ys1c111) 

Wl 11/.Rli/\S, NOR'l'llWHST Im� l\ folly l\111c1ion:\I ETS rn1d 

W 11 BRHAS, undtir 11 linoi!i law which l\11 HTS is rc<1\lin;d 10 !{Ck.cl a loca1i1111 
for all�irn:\lC l'll\llill� when all 9 l I line:s lo the pl'i111My Public s.,l"cly 

· ,\nsw,'.rinc t>oi11l (''P8,\ P11
) t\rn husy or ir tht� prim,u y PSA P doses <lown lbr

i'\ t)l\riotl of ti 11H,\ dllC lo 1111 • cmcrr.,cucy :ii hmlion; 1m,t

WIIEltHAS, Arti1)lc Vil, Section 10 ol'lhc 1970 Illinois C1)nslilulio11 nnd 
Cl mplcr ., ?.'/, :-ii•.l.'lioll '/c\8 or the m,no�'i.l��xL��.(.Ui1.��.\I!\\� l\lllho1 iztd ill\ 

i nlcq��w"·rnn11:11l,\I coop�rntilrn ai;�ocintion lo <·nkr i1110 (;r,n\rncl wilh u11il:; o\' 
locnl l',l)vcrnmc111, am\ 

WHHH HI\S 1 COUNTY nnd NOH.T l IWHST muhrnlly dcsiro h) cukr into <'Ill 
At\t't;<.:itu,mt t\slahli!!hiur, NOR'l'I IWBST ns lhc locr,\ion for nllonmlr- rnutint� 
of 9 • I - I l"Hlls n::; agree{! upon in lh�� "J\ltcrnatc ltouti ng A1�n:cmcnt11 ,m<l
di!-ipatch of R�,H:RGRNCY 9-l · \ ca\ls iu \he nwut·\hal COUNT\' do��s 
down for 1wrio<I \){' lim•) d11t} ll) a11 t:m<.'l"f',CIK•)' sihtal ion. 

I l 

I 

I 



NOW, Tl I tm l!FORB, in r(msidcrntion of (he uhnv� pn:mist•.s, mid ul�(> lhc 
111ul11nl covtimmts con1aim:cl hcn:in, COUNTV nnd NOll'l'lf\VH�T do 
hcrcl))' anrn<: a� follow�: 

I ). When, al an)' (i me CO UNTV dos�s llown for ll llCl'iod of time, o,· has lo 
cvucun(c/r�locntc due to on Emcrg<:ncy :,i111ation a11d tho 11Allcrnalc.1 Routing 
A g1'\:cmcnl 11 hns hccn npp\icd, NORTH WBST nnrc6s lo dis1>atch nny c11\ls 
!hat nrc of nu 11BMHRCJHNCY11 iu,turo until COUNTY 1>cn:01111cl reloc,,tc lu
lholr 9-\ • l Unck-up (;ontcr locntcd nt the Sheriff'$ Polico l-Jcndquarlcrs in
Ma>•woo<l, Illinois. NORTI IWl!ST nur�cs lo dis1>.1\d1 calls m; set out above
a:{ �o ft1r ns the resources ofNOllTHWEST permit.

·>.). COUNT\', upon dctc,miuinn lhut thoir 91 I C\:nlcrnmsl 
��\'Hl:llHlc/rnlocn<e will conhl'cl th1! NOR'l'I lWl'!ST 1•�AP, ad\•isc reason l'or 
the nhcrnatc roul int n11d prov id\.\ c:;limatcd tinw <•f arrival of COUNT\' 
pcn,omwl to th��ir bnck--up center iu Mayw<.10<1, lllinoi�. 

)). COUNT\' wi\l provid¢ NORTHWEST with omi'(l) col\tncl \'olrn\ 
Su1wrvisol', rnnk of Sergeant Ol' hiehcr, n$sinn1.�<l to North Arna h,1rol. 
COUNTY will provide NORTllWns:r with lhl} c.1II numlicr 1111<1 altcinal� 
pho111:/cdl·m11nhcrn for lhc l'l'.sponsihlc l'nfrot 8upcrvi::tl)r. 

·1 ). NOltTI I WBST 11grc<.'•S lo <:-01\la�l this :;ah, �upervisor with (lily
I �Ml !RGHNC\' culls 1kcdi11l� dh:palch, tnmsrnilti11� dirc�lly ,ma r;\1\io
provided by th1.� COUNTY HT8B anti loralc<I .il NORTHWEST.

> ). COi JN'l'Y Pnlrol 8Hpc,·vbor will bo r�spo11sibl� fo, rdi\)'int.� bai.;k to
NOJffl l WH8'1' lh1.�.call m11ilbcr(s) of the npproprial\' COUNT\1 Bent Onit:cr
lhal will rnspmlll to lhc HMI\ROHNC\' coll. N01t'l'l1Wl1�Tthcn at�l'\�\�S to
c.lis1)11tc.h lhis of

f

l<::t't{�) l() \ho pc•.mlint� HMBRGEN{!Y coll.

<i). NORll I \VEST agr�('�,; to maint.,in rndio C1)m111u11irn1ion, on the 
1.·quipm1;ut 1mwidcd hy lho COUNT\' B'l'8B, with t111y ol'lic\'r n:s110111linr, lo
or i1w11lwd in ,m HMP.ROHNt'.Y situ.1tinn.

I 
I ' 

!



1l. q,h.:�� COUNT\' pc;r:w1111d univc al th�� 911 nnck-up Center locnlcd al 
lb.� Shcl'iff '� Polict! llcndquartcrs iu Mnywc)oll. Illinois nll co11uuunicnlio11 
(phom!/mclin) will br. handled l>>• COUNTY. 

X). NOl�.TI l WHST n{tl'('<:s It> �crw ai. COl lNTY'� hacknp l1SAI' wilh•>ul 
illlY l'.OlllJ>CIUHllion. 

�). 1\ny nolico or other conm11111icnlion pcnnittcJ or l'C<JUiml to be given 
h�rcl1tulcr hy COUNTY or NORTHWBS'I' 8hilll l>c i11 wrilii\it nnd slmll he 
ptirnonally dcliwl'cd or mailed; hy rngh;tcrcd or ccrlifk<I \ l.S. nrnn. postor,o 
prep a ill, rchm, rctoipl rc<1uirc�l 1 10 the ptlrty to rccclv<'. the !lame 118 follows: 

COOK COUNTY 9• I-• I S\'STl!M 
AHcnlion: Mmjol'ic O'Dca. Chief of l'nlicc 
I 40 I South f\,foybrook I )rive 
Mllywoo,1, Illinois (iO 153 

NORTHWH8'l' CBN'l'RAJ, 9-l-l SYS'l'Hl\l 
Allcnllon: Excculiw nircclor l)oun Hdmomls 
Nor<hwc�t Concrn\ Dispatch c\�ntc,· 
19'/5 H, Davi� 
/\rlil\l�lon l·l\'�inhh;. 111 i11ois 6000,l 

11) ). · !'his agrccnwnl shall l,� cm�Ni vc when cxccutc<I hy lhc 11mpcr
offk.iuls of'COllNTY i\l\(I NOR'l'llWliST. NOltt'UWH�Tm;1y clct:l lo
withtlrnw from 1hh: a1v\ic.11U<lllt. 'l'lw with.clrownl shall 11ol he dlcclivc u111il
011� (I) year nn,�r tho nolicc is :,1.�rvcd. The nolicr. of withdmwol will he :.e.�nl
r\:gistcre.�d rn· ccrti lkd nfail to the Chief of Polico-Cook Counly 8hc1'ir{'s 
Polke. With<lrflw:-cl m11sl hli in com\lliancc willt all applkablc l\\\es CII' 
rcquire.:uwnl.� ,,r Illinois law :-ind the.� llli1wis Comrn�1\:e.� (:()111111is-.inn. 

I l ). rr the cvc�11t .1 Coml 1.)1· pruper ju1 iscliction <hil(·nni11<·.s that ;my 
p;11:1gmph(s) of 1hil) ,\gn.-�111cnl :11\' iuvnlid, lhc p:ulie.�s ngre.•� that sud, 
i11vali,lil}' �hall 111Jl .-rn.•.,:t thl'- validity nf the n:111:,i11i11g 11111·tio11s of this 
,\ l.'.l'l;(�IHl.:11\. 

I 

. I 



I?.). Thb> Agi\�l�_mr.nt conslilulc� lhc �omplch\ l111i1\t uml Qlllil't\ A1i,rc1,,,mcul 
�ct ween NORTHWBST and COUNT\' c\nd su1,c:r.:.(dcs 1\1\)' 1)l'ior 
unn:cm,.1111.-i, cilher wriU<'-n or oral, b('.l ween th<., pru tios. 

I "l). An)' modHirntion� h) lhis Agreement nrnsl be in Wl'iting ,mll sip,nc<\ by 
both COUNTY mul NORTH WBST lo bt� cffcctivt,. 

I 1t) i ··rhis AgrncnH.�;\l shnl\ bo r�,w�mc,\ m1tl cunstmc,\ in nccll1da11c� with 
lhc lnw� ol'lhc Slnlc of lllinoi�. 

IN WlTNJ!8S wmm.nov, <he \ll\dcrslf,�lll1d sovcmmc1\lnl units hn\'C 
,;a11sc:d \hi.� ng1'\�cmc11l lo he dul>• executed. 

Cook Co1111ly 9� l-1 Sy3\cm 

')0'�½(;���:::.: "' 
Datt.�: .. .?:?: .... i�?../:. .. f.'.!f.:".·_·_-:· .. 

Northwest Ccl\lrnl 9 ·I• I Sy�l1.:m 

II a lt)r. Dale: .... _ I .. Jf< ,) ................. .

I 
! ' 

I ' 



RATE CENTER ENO OFFICE TO SELECTIVE ROUTER 

AL TERNATNE PROVIDERS-- All! 

f;LIS llBQllf; lllLLA�f; l2IB f;LIS �Olli; lllLLA�f; S!B 
ALLEGIANCE BELLWOOD 
AT&T IP CICERO 
CORECOM DEERFIELD 
FOCAL DES PLAINES 
FRONTIER EVANSTON 
GLOBAL COM GLENVIEW 
INT ERMEDIA HICKORY HILLS 
MGC HILLSIDE 
OVATION LAGRANGE 
PAETEC MAYWOOD 
TOSMETROCOM MORTON GROVE 
TELEPOR T NEWCASTLE 
WlNSTAR NORTHBROOK 
WORLOCOM OAK PARK 
XO COMM OAK LAWN 

PARK RIDGE 
l,OMBABD SfB MORTON GROVE 
ALLEGIANCE RIVER GROVE 
AT&TIP SCHILLER PARK 
CORECOM SKOKIE 
FOCAL SUMMIT 
FRCNTIER WHEELING 
GLOBAL COM WILMETTE 
INTERMEDIA WINNETKA 
LEVEL3 l,OMBABD 5£8 
MGC ARLINGTON HEIGHTS 
OVATION BARRINGTON 
PAETEC BARTLETT 
TOSMETROCOM BENSENVILLE 
TE LEPORT BOLINGBROOK 
WINSTAR DUNDEE 
WORLDCOM ELGIN 
XO COMM ELMHURST 

HINSDALE 
BLIJf; ISLAND SIB LEMONT 
ALLEGIANCE LOMBARD 
AT&TIP OAK BROOK 
CORECOM PALATINE 
FOCAL ROSELLE 
FRCNTIER SCHAUMBURG 
GLOBAL COM BL LIE ISi AND SIB 
INTERMEDIA BLUE ISLAND 
MGC CALUMET CI TY 
OVATION CHICAGO HEIGHTS 
PAETEC FRANKFORT 
TOS METROCOM HARVEY 
TELEPOR T HOMEWOOD 
WINSTAR ORLAND PARK 
WORLOCOM PALOS PARK 
XO COMM PARK FOREST 

RIVERDALE 
TINLEY PARK 

(12) 
(8) 
(5) 
(12) 
(7) 
(6) 
(10) 
(10) 
(6) 
(5) 

(7) 
(8) 
(10) 
(6) 

(7) 
(10) 
(7) 
(6) 
(4) 
(6) 
(6) 
(9) 
(5) 
(8) 

(5) 
(8) 
(9) 
(11) 
(4) 
(5) 
(7) 
(14) 
(11) 
(10) 
(8) 
(5) 
(6) 
(8) 
(10) 

(10) 
(10) 
(5) 
(5) 
(6) 
(5) 
(6) 
(4) 
(5) 
(4) 
(6) 

CONTROL OFFICE 

ELK GROVE 
VILLAGE (SE) 

9-1-1 CIRCUITS SELECTIVE ROUTER TO PSAP 

COOK COUNTY PSAP 

PROPOSED PSAP 
CDNSOUOATION:PSAP A­
COOK COUNTY SHERFF 
(REMAINS OPEN) 

PSAP 8--PALOS PARK MOVING 
FROM SOUTHWEST C ENTRAL 
DISPATCH 
COMBINOEO 911 DB RECORD 
COUN T AS OF DEC 2018 =49,060 
in ELK GROVE 

CQQIS COUNTY BACIS-UP PSAP 

ELK GROVE TRUNKING 
L-L-..J P.01 REQUIREMEN T BASED ON 

LOMBARD (SE) 

BLUE ISLAND 
(SE) 

GENEVA(SE) 

TNCOUNT=6 
EXISTING COMBINED TRUNK 
COUN T=S 

NOTE: CHANGED TO COMBINE 
TRAFFIC ON LANDLINE GROUP 
ALL 8 TRUNKS BEl:-S:G UTILIZED. 

COSfCIENTW. • AT&T U�(XS 9-1-t PU9llC WETY 

-

-

COOK COUNTY 

PROPOSED ADDING 

PALOS PARK 

., ... _ 
� � 
'--.;;;;?' 

COOK COUNTY SHERIFF 
9511 W. HARRISON 

DES PLAINES 

BACK-UP PSAPS: 
COOK COUNTY BACK-UP 

COOK CO. BACKUP PSAP 
1401 MAYBROOK. MAYWOOD 

BACK-UP PSAP: 
NWC ANO SWC (BASED ON 

ROUTER) 

ALI DATABASE ACCESS 

7FOOZ69597�NORTHBROOK 
3FODZ695972-SOUTHFIELD 

FOOZ044330-NORTHBROOK 
FODZ041765-SOUTHFIELD 

2TUI. 



TEST PLAN DESCRIPTION 

1) Description of test plan (back-up, overflow, failure, database).

The Cook County ETSB has enough capacity to add the Village of Palos Park to its existing system 
without the need for any additional lines. The main Cook County Dispatch site is located at 9511 W 
Harrison in Des Plaines. In the event of a phone line failure, the 9-1-1 lines can either manually be 
switched over in Des Plaines by staff or switched by the 9-1-1 Resolution Center to Northwest 
Central Dispatch System and/or Southwest Central Dispatch by the selective router. The CC ETSB 
has a backup center located in the Sheriffs Police Headquarters at 1401 S Maybrook Dr in 
Maywood. This location is tested on a monthly basis by 9-1-1 center staff and is coordinated with 
the 9-1-1 resolution center. Northwest Central Dispatch and Southwest Central Dispatch can handle 
overflow calls in the event a trunk is busy at the CC ETSB. The current phone system, which is 
Zetron Call Max, is connected from Des Plaines to Maywood through an Opt-E-Man Circuit and has 
a backup of a point to point microwave connection. In the event that both paths were disturbed the 
Zetron controllers can function independently in both locations. The connection between Maywood 
and Des Plaines is not needed in order to have redundancy. 

2) List wireline exchanges to be tested.

3) List of wireless and VoIP Carriers to be tested.

21 



CAI,L I-IANl)IJNG AND 

All) OUTSll)E JURISDICTIONAL BOlJNDARIES 

AGREEMENT 

For 9·1-1 Emergency Communicntlons 

n1�agrcomont is mado botwoen tho 9-1-1 Authority, and 11,e (Public Safety Agency)
.. .. /1-x./o;. P.A.r/f ... 1?i2 _ _  . . . . . . . . . . _ _  ,for tho purpose of effective handling and rouling of 9-1-1 Emergency 
calls. 

CALL HANDLING 

(9· 1 · 1 System Name) _ t 0/) I{,. r� tv � .. f!:T} (J_ ______ roceiving a call for emergency services in your

jurisdiction shall dispatch tho call in tho following rnnnner: 

Primary: ... CK Metro We5t 
_ _ __ ._(State Specific Procedures if radio frequency-identity number, 

if talk group-,dontify name, if telephone-identity tolophono number) 

CK INTEROPl Secondary: . __ (State Specific Procedures if raclio froquoncy-idontity 
f roquoncy number, if talk group-identify name, if tolophone-idontity number) 

AID OUTSIDE JURISDICTION BOUNDARIES 

Once an emergency unit is dispatched in response ton request through tho systom, such unit shall render its service 
to lhe requesting party wilhout rogard to whether tho unit is operating outside ils normal jurisdictional boundaries. 

Tho legislative intent is that 9· 1 · 1 be used for emergency calls only. Therefore, all calls of nn aclministmtivc or non· 
omergoncy nature st1all be referred to your agency's publisl1od telephone number. 

The PSAP Center agroos to keep all records, times. and placos of all calls. All records will be avuilabte to all 
participants of tho 9-1 · 1 System. 

It shall be tho responsibility of your agency to maintain tho report of tho call and tt1e disposition of each call received. 

All agreements, management, records, nnd service will bo tho rosponsibility of tho 9-1 · 1 authority . 

... 70._/2.r .. & K. 1_p __ 
Public Safety Agency 

By_ 1il' f'v/(eA
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