
ILLINOIS STATE POLICE
Office of the Statewide 9-1-1 Administrator

State of Illinois
  

Application for
9-1-1 Modification Plan

ISP 7-310 (5/16)



List PSAPs:
   

    

    

    

    

    

    

    

    

    

    

    

    

    

    

911 System Contact:  _____________________________________________________________________

Street Address: __________________________________________________________________________

City, State and Zip Code: ___________________________________________________________________

Office Telephone: _________________________________________________________________________

Cellular Telephone: _______________________________________________________________________

Email: __________________________________________________________________________________

DATE:  

Type of Change:  Long Form Modification Plan  Short Form Modification Plan 

Current System Name: Population Served Land Area in Sq Miles

Primary Secondary

911 GENERAL INFORMATION 

Wireless Coverage for Consolidated System:

______% Phase II compliant

______% Phase I compliant

Please check if applicable:

_______ NG9-1-1 capable

_______ Receive 9-1-1 Text

_______ Receive 9-1-1 Video
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NARRATIVE STATEMENT:

(Provide a detailed summary of system operations for a modified 9-1-1 plan.  Also, if incorporating an 
NG9-1-1 solution, please include the additional items listed below pursuant to 1325.205 b)12).

 1) Indicate the name of the certified 9-1-1 system provider being utilized.
 2) Explain the national standards, protocols and/or operating measures that will be followed.
 3) Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether 

other 9-1-1 Authorities will be sharing the equipment.
 4) Explain how the existing 9-1-1 traditional legacy wireline, wireless and VoIP network, along with the databases, 

will interface and/or be transitioned into the NG9-1-1 system.
 5) Explain how split exchanges will be handled.
 6) Explain how the databases will be maintained and how address errors will be corrected and updated on a 

continuing basis.
 7) Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday 

through Friday.
 8) Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from 

malicious attacks or threats to the system operation and what level of confidentiality will be placed on the 
system in order to keep unauthorized individuals from accessing it.

Plan Narrative:
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Plan Narrative:

8



FINANCIAL INFORMATION

Annual recurring 9-1-1 network costs
 prior to modification $ _________________________  

Projected annual
recurring 9-1-1 network costs after

 modification $ _________________________

 Installation cost of the project $ _________________________

 Anticipated annual revenues $ _________________________
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FIVE YEAR STRATEGIC PLAN 
FOR MODIFIED PLAN

(Provide a detailed summary of the proposed system’s operation, including but not limited to, a five-year 
strategic plan for implementation of the modified 9-1-1 plan with financial projections)
 
Narrative:
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COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community 
and the official mailing address including street address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Village Street Address, City, Zip Code

11



COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community 
and the official mailing address including street address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Village Street Address, City, Zip Code
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PARTICIPATING AGENCIES

Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System.   Each 
Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do 
not forget to include County Sheriff’s jurisdiction and Illinois State Police Districts. Each agency that appears on this list 
should also have signed a call handling agreement. 

9-1-1 Participant Agencies Street Address, City, Zip Code 
Administrative 
Telephone No.

Direct 
Dispatch Transfer

 

Call 
Relay
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PARTICIPATING AGENCIES

Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System.   Each 
Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do 
not forget to include County Sheriff’s jurisdiction and Illinois State Police Districts. Each agency that appears on this list 
should also have signed a call handling agreement. 

9-1-1 Participant Agencies Street Address, City, Zip Code 
Administrative 
Telephone No.

Direct 
Dispatch Transfer

 

Call 
Relay
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ADJACENT AGENCIES LIST

Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system’s 
boundaries.  Each agency that appears on this list should also have signed a call handling agreement and/or aid outside 
jurisdictional boundaries.

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
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ADJACENT AGENCIES LIST

Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system’s 
boundaries.  Each agency that appears on this list should also have signed a call handling agreement and/or aid outside 
jurisdictional boundaries.

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
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CARRIER LISTING
(Wireline, Wireless, VoIP)

Provide a list of each carrier that will be involved in the proposed system.

(USE ADDITIONAL SHEETS AS NECESSARY)

CARRIERS STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
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CARRIER LISTING
(Wireline, Wireless, VoIP)

Provide a list of each carrier that will be involved in the proposed system.

(USE ADDITIONAL SHEETS AS NECESSARY)

CARRIERS STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
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ATTACHMENTS

Ordinance - The local ordinance which created an ETSB prior to January 1, 2016. 

Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service.

Intergovernmental Agreement 

Back-up PSAP Agreement - The agreement that establishes back-up service due to interruptions or overflow 
services between PSAPs.

Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-evaluate P.01 grade of Service for cost 
savings and network efficiency.
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CALL HANDLING AND 
AID OUTSIDE JURISDICTIONAL BOUNDARIES 

AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
__________________________________ , for the purpose of effective handling and routing of 9-1-1 Emergency 
calls.

CALL HANDLING 

(9-1-1 System Name) __________________________________ receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner:

Primary:  __________________________________ (State Specific Procedures if radio frequency-identity number, 
if talk group-identify name, if telephone-identity telephone number)

Secondary:   __________________________________  (State Specific Procedures if radio frequency-identity 
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service 
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

_____________________________________   _____________________________________________
     9-1-1 Authority Public Safety Agency

__________________________________ By __________________________________________By 

_________________________________ Title _________________________________________Title 
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TEST PLAN DESCRIPTION

1)  Description of test plan (back-up, overflow, failure, database).

2)  List wireline exchanges to be tested.

3)  List of wireless and VoIP Carriers to be tested. 
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      CenCom E 9-1-1     Public Safety Communications Center 

 
911 N. Lotus Drive  Round Lake Beach, IL 60073-2444  Phone (847) 270-9111  Fax (847) 270-9115 

 
 
 

Proudly serving Antioch, Barrington, Round Lake, Round Lake Beach, Round Lake Heights, Round Lake Park, 
 Greater Round Lake Fire Protection District and the First Fire Protection District of Antioch 

 

 
 
 
 
December 13, 2021 
 
 
 
Chief Cokefair 
First Fire Protection District of Antioch 
835 Holbeck Drive  
Antioch, Illinois 60002 
 
Chief Cokefair,  
 
In 1991, CenCom E9-1-1 Dispatch Center filed with the Illinois Commerce Commission for 
authority to operate an enhanced 911 system in its service area. This letter is to notify you 
our intent to maintain all joint jurisdictional agreements as outlined in our original 
application. This is in accordance with the Illinois Commerce Commission Rules and 
Regulations.  
 
If your agency has any questions and/or amendments, please contact me. There is no 
need to respond to this notification, unless it is your desire to modify the agreement. We 
appreciate your past cooperation in this matter and look forward to our continued good 
working relationship.   
 
 
Sincerely, 
 

Nichol Whitfield  
 
Nichol Whitfield, CMCP ENP 
Acting Director 
 
 



 
      CenCom E 9-1-1     Public Safety Communications Center 

 
911 N. Lotus Drive  Round Lake Beach, IL 60073-2444  Phone (847) 270-9111  Fax (847) 270-9115 

 
 
 

Proudly serving Antioch, Barrington, Round Lake, Round Lake Beach, Round Lake Heights, Round Lake Park, 
Greater Round Lake Fire Protection District and the First Fire Protection District of Antioch 

 

 
 
 
 
December 13, 2021 
 
 
 
Chief Guttschow 
Antioch Police Department  
433 Orchard Street 
Antioch, Illinois 60002 
 
Chief Guttschow,  
 
In 1991, CenCom E9-1-1 Dispatch Center filed with the Illinois Commerce Commission for 
authority to operate an enhanced 911 system in its service area. This letter is to notify you 
our intent to maintain all joint jurisdictional agreements as outlined in our original 
application. This is in accordance with the Illinois Commerce Commission Rules and 
Regulations.  
 
If your agency has any questions and/or amendments, please contact me. There is no 
need to respond to this notification, unless it is your desire to modify the agreement. We 
appreciate your past cooperation in this matter and look forward to our continued good 
working relationship.   
 
 
Sincerely, 
 

Nichol Whitfield  
 
Nichol Whitfield, CMCP ENP  
Acting Director 
 
 



 
      CenCom E 9-1-1     Public Safety Communications Center 

 
911 N. Lotus Drive  Round Lake Beach, IL 60073-2444  Phone (847) 270-9111  Fax (847) 270-9115 

 
 
 

Proudly serving Antioch, Barrington, Round Lake, Round Lake Beach, Round Lake Heights, Round Lake Park, 
Greater Round Lake Fire Protection District and the First Fire Protection District of Antioch 

 

 
 
 
 
December 13, 2021 
 
 
 
Chief Christian 
Barrington Fire Department  
400 N Northwest Hwy  
Barrington, Illinois 60010 
 
Chief Christian,  
 
In 1991, CenCom E9-1-1 Dispatch Center filed with the Illinois Commerce Commission for 
authority to operate an enhanced 911 system in its service area. This letter is to notify you 
our intent to maintain all joint jurisdictional agreements as outlined in our original 
application. This is in accordance with the Illinois Commerce Commission Rules and 
Regulations.  
 
If your agency has any questions and/or amendments, please contact me. There is no 
need to respond to this notification, unless it is your desire to modify the agreement. We 
appreciate your past cooperation in this matter and look forward to our continued good 
working relationship.   
 
 
Sincerely, 
 

Nichol Whitfield  
 
Nichol Whitfield, CMCP ENP  
Acting Director 
 
 



 
      CenCom E 9-1-1     Public Safety Communications Center 

 
911 N. Lotus Drive  Round Lake Beach, IL 60073-2444  Phone (847) 270-9111  Fax (847) 270-9115 

 
 
 

Proudly serving Antioch, Barrington, Round Lake, Round Lake Beach, Round Lake Heights, Round Lake Park, 
Greater Round Lake Fire Protection District and the First Fire Protection District of Antioch 

 

 
 
 
 
December 13, 2021 
 
 
 
Chief Dorn 
Barrington Police Department  
400 N Northwest Hwy  
Barrington, Illinois 60010 
 
Chief Dorn,  
 
In 1991, CenCom E9-1-1 Dispatch Center filed with the Illinois Commerce Commission for 
authority to operate an enhanced 911 system in its service area. This letter is to notify you 
our intent to maintain all joint jurisdictional agreements as outlined in our original 
application. This is in accordance with the Illinois Commerce Commission Rules and 
Regulations.  
 
If your agency has any questions and/or amendments, please contact me. There is no 
need to respond to this notification, unless it is your desire to modify the agreement. We 
appreciate your past cooperation in this matter and look forward to our continued good 
working relationship.   
 
 
Sincerely, 
 

Nichol Whitfield  
 
Nichol Whitfield, CMCP ENP 
Acting Director 
 
 



 
      CenCom E 9-1-1     Public Safety Communications Center 

 
911 N. Lotus Drive  Round Lake Beach, IL 60073-2444  Phone (847) 270-9111  Fax (847) 270-9115 

 
 
 

Proudly serving Antioch, Barrington, Round Lake, Round Lake Beach, Round Lake Heights, Round Lake Park, 
 Greater Round Lake Fire Protection District and the First Fire Protection District of Antioch 

 

 
 
 
 
December 13, 2021 
 
 
 
Director / ETSB Chair  
FoxComm  
301 S Route 59 
Fox Lake, Illinois 60020 
 
 
 
In 1991, CenCom E9-1-1 Dispatch Center filed with the Illinois Commerce Commission for 
authority to operate an enhanced 911 system in its service area. This letter is to notify you 
our intent to maintain all joint jurisdictional agreements as outlined in our original 
application. This is in accordance with the Illinois Commerce Commission Rules and 
Regulations.  
 
If your agency has any questions and/or amendments, please contact me. There is no 
need to respond to this notification, unless it is your desire to modify the agreement. We 
appreciate your past cooperation in this matter and look forward to our continued good 
working relationship.   
 
 
Sincerely, 
 

Nichol Whitfield  
 
Nichol Whitfield, CMCP ENP 
Acting Director 
 
 



 
      CenCom E 9-1-1     Public Safety Communications Center 

 
911 N. Lotus Drive  Round Lake Beach, IL 60073-2444  Phone (847) 270-9111  Fax (847) 270-9115 

 
 
 

Proudly serving Antioch, Barrington, Round Lake, Round Lake Beach, Round Lake Heights, Round Lake Park, 
Greater Round Lake Fire Protection District and the First Fire Protection District of Antioch 

 

 
 
 
 
December 16, 2021 
 
 
 
Director Brent Reynolds  
Glenview Public Safety Dispatch  
2500 East Lake Avenue  
Glenview, Illinois 60026 
 
Director Brent Reynolds,  
 
In 1991, CenCom E9-1-1 Dispatch Center filed with the Illinois Commerce Commission for 
authority to operate an enhanced 911 system in its service area. This letter is to notify you 
our intent to maintain all joint jurisdictional agreements as outlined in our original 
application. This is in accordance with the Illinois Commerce Commission Rules and 
Regulations.  
 
If your agency has any questions and/or amendments, please contact me. There is no 
need to respond to this notification, unless it is your desire to modify the agreement. We 
appreciate your past cooperation in this matter and look forward to our continued good 
working relationship.   
 
 
Sincerely, 
 

Nichol Whitfield  
 
Nichol Whitfield, CMCP ENP  
Acting Director 
 
 



 
      CenCom E 9-1-1     Public Safety Communications Center 

 
911 N. Lotus Drive  Round Lake Beach, IL 60073-2444  Phone (847) 270-9111  Fax (847) 270-9115 

 
 
 

Proudly serving Antioch, Barrington, Round Lake, Round Lake Beach, Round Lake Heights, Round Lake Park, 
Greater Round Lake Fire Protection District and the First Fire Protection District of Antioch 

 

 
 
 
 
December 16, 2021 
 
 
 
Director Kent McKenzie  
Lake County Sheriff Department  
1303 N Milwaukee Avenue   
Libertyville, Illinois 60048 
 
Director McKenzie,  
 
In 1991, CenCom E9-1-1 Dispatch Center filed with the Illinois Commerce Commission for 
authority to operate an enhanced 911 system in its service area. This letter is to notify you 
our intent to maintain all joint jurisdictional agreements as outlined in our original 
application. This is in accordance with the Illinois Commerce Commission Rules and 
Regulations.  
 
If your agency has any questions and/or amendments, please contact me. There is no 
need to respond to this notification, unless it is your desire to modify the agreement. We 
appreciate your past cooperation in this matter and look forward to our continued good 
working relationship.   
 
 
Sincerely, 
 

Nichol Whitfield  
 
Nichol Whitfield, CMCP ENP  
Acting Director 
 
 



 
      CenCom E 9-1-1     Public Safety Communications Center 

 
911 N. Lotus Drive  Round Lake Beach, IL 60073-2444  Phone (847) 270-9111  Fax (847) 270-9115 

 
 
 

Proudly serving Antioch, Barrington, Round Lake, Round Lake Beach, Round Lake Heights, Round Lake Park, 
Greater Round Lake Fire Protection District and the First Fire Protection District of Antioch 

 

 
 
 
 
December 16, 2021 
 
 
 
Director Communications  
Lake Zurich Police Department  
200 Mohawk Trail  
Lake Zurich, Illinois 60047 
 
Director,  
 
In 1991, CenCom E9-1-1 Dispatch Center filed with the Illinois Commerce Commission for 
authority to operate an enhanced 911 system in its service area. This letter is to notify you 
our intent to maintain all joint jurisdictional agreements as outlined in our original 
application. This is in accordance with the Illinois Commerce Commission Rules and 
Regulations.  
 
If your agency has any questions and/or amendments, please contact me. There is no 
need to respond to this notification, unless it is your desire to modify the agreement. We 
appreciate your past cooperation in this matter and look forward to our continued good 
working relationship.   
 
 
Sincerely, 
 

Nichol Whitfield  
 
Nichol Whitfield, CMCP ENP  
Acting Director 
 
 



 
      CenCom E 9-1-1     Public Safety Communications Center 

 
911 N. Lotus Drive  Round Lake Beach, IL 60073-2444  Phone (847) 270-9111  Fax (847) 270-9115 

 
 
 

Proudly serving Antioch, Barrington, Round Lake, Round Lake Beach, Round Lake Heights, Round Lake Park, 
Greater Round Lake Fire Protection District and the First Fire Protection District of Antioch 

 

 
 
 
 
December 16, 2021 
 
 
 
Director John Ferraro  
Northwest Central Dispatch  
1975 E Davis Street  
Arlington Heights, Illinois 60005 
 
Director Ferraro,  
 
In 1991, CenCom E9-1-1 Dispatch Center filed with the Illinois Commerce Commission for 
authority to operate an enhanced 911 system in its service area. This letter is to notify you 
our intent to maintain all joint jurisdictional agreements as outlined in our original 
application. This is in accordance with the Illinois Commerce Commission Rules and 
Regulations.  
 
If your agency has any questions and/or amendments, please contact me. There is no 
need to respond to this notification, unless it is your desire to modify the agreement. We 
appreciate your past cooperation in this matter and look forward to our continued good 
working relationship.   
 
 
Sincerely, 
 

Nichol Whitfield  
 
Nichol Whitfield, CMCP ENP  
Acting Director 
 
 



 
      CenCom E 9-1-1     Public Safety Communications Center 

 
911 N. Lotus Drive  Round Lake Beach, IL 60073-2444  Phone (847) 270-9111  Fax (847) 270-9115 

 
 
 

Proudly serving Antioch, Barrington, Round Lake, Round Lake Beach, Round Lake Heights, Round Lake Park, 
Greater Round Lake Fire Protection District and the First Fire Protection District of Antioch 

 

 
 
 
 
December 16, 2021 
 
 
 
Chief Prus  
Round Lake Police Department  
741 W Townline Road  
Round Lake, Illinois 60073 
 
Chief Prus,  
 
In 1991, CenCom E9-1-1 Dispatch Center filed with the Illinois Commerce Commission for 
authority to operate an enhanced 911 system in its service area. This letter is to notify you 
our intent to maintain all joint jurisdictional agreements as outlined in our original 
application. This is in accordance with the Illinois Commerce Commission Rules and 
Regulations.  
 
If your agency has any questions and/or amendments, please contact me. There is no 
need to respond to this notification, unless it is your desire to modify the agreement. We 
appreciate your past cooperation in this matter and look forward to our continued good 
working relationship.   
 
 
Sincerely, 
 

Nichol Whitfield  
 
Nichol Whitfield, CMCP ENP  
Acting Director 
 
 



 
      CenCom E 9-1-1     Public Safety Communications Center 

 
911 N. Lotus Drive  Round Lake Beach, IL 60073-2444  Phone (847) 270-9111  Fax (847) 270-9115 

 
 
 

Proudly serving Antioch, Barrington, Round Lake, Round Lake Beach, Round Lake Heights, Round Lake Park, 
Greater Round Lake Fire Protection District and the First Fire Protection District of Antioch 

 

 
 
 
 
December 16, 2021 
 
 
 
Chief Rivera  
Round Lake Beach Police Department  
1947 N Municipal Way  
Round Lake Beach, Illinois 60073 
 
Chief Rivera,  
 
In 1991, CenCom E9-1-1 Dispatch Center filed with the Illinois Commerce Commission for 
authority to operate an enhanced 911 system in its service area. This letter is to notify you 
our intent to maintain all joint jurisdictional agreements as outlined in our original 
application. This is in accordance with the Illinois Commerce Commission Rules and 
Regulations.  
 
If your agency has any questions and/or amendments, please contact me. There is no 
need to respond to this notification, unless it is your desire to modify the agreement. We 
appreciate your past cooperation in this matter and look forward to our continued good 
working relationship.   
 
 
Sincerely, 

Nichol Whitfield  
 
Nichol Whitfield, CMCP ENP  
Acting Director 
 
 



 
      CenCom E 9-1-1     Public Safety Communications Center 

 
911 N. Lotus Drive  Round Lake Beach, IL 60073-2444  Phone (847) 270-9111  Fax (847) 270-9115 

 
 
 

Proudly serving Antioch, Barrington, Round Lake, Round Lake Beach, Round Lake Heights, Round Lake Park, 
Greater Round Lake Fire Protection District and the First Fire Protection District of Antioch 

 

 
 
 
 
December 16, 2021 
 
 
 
Chief Formica 
Greater Round Lake Fire Protection District 
409 West Nippersink Road  
Round Lake, Illinois 60073 
 
Chief Formica,  
 
In 1991, CenCom E9-1-1 Dispatch Center filed with the Illinois Commerce Commission for 
authority to operate an enhanced 911 system in its service area. This letter is to notify you 
our intent to maintain all joint jurisdictional agreements as outlined in our original 
application. This is in accordance with the Illinois Commerce Commission Rules and 
Regulations.  
 
If your agency has any questions and/or amendments, please contact me. There is no 
need to respond to this notification, unless it is your desire to modify the agreement. We 
appreciate your past cooperation in this matter and look forward to our continued good 
working relationship.   
 
 
Sincerely, 
 

Nichol Whitfield  
 
Nichol Whitfield, CMCP ENP  
Acting Director 
 
 



 
      CenCom E 9-1-1     Public Safety Communications Center 

 
911 N. Lotus Drive  Round Lake Beach, IL 60073-2444  Phone (847) 270-9111  Fax (847) 270-9115 

 
 
 

Proudly serving Antioch, Barrington, Round Lake, Round Lake Beach, Round Lake Heights, Round Lake Park, 
Greater Round Lake Fire Protection District and the First Fire Protection District of Antioch 

 

 
 
 
 
December 16, 2021 
 
 
 
Chief Roehlk  
Round Lake Heights Police Department  
619 Pontiac Court  
Round Lake Heights, Illinois 60073 
 
Chief Roehlk,  
 
In 1991, CenCom E9-1-1 Dispatch Center filed with the Illinois Commerce Commission for 
authority to operate an enhanced 911 system in its service area. This letter is to notify you 
our intent to maintain all joint jurisdictional agreements as outlined in our original 
application. This is in accordance with the Illinois Commerce Commission Rules and 
Regulations.  
 
If your agency has any questions and/or amendments, please contact me. There is no 
need to respond to this notification, unless it is your desire to modify the agreement. We 
appreciate your past cooperation in this matter and look forward to our continued good 
working relationship.   
 
 
Sincerely, 
 

Nichol Whitfield  
 
Nichol Whitfield, CMCP ENP  
Acting Director 
 
 



 
      CenCom E 9-1-1     Public Safety Communications Center 

 
911 N. Lotus Drive  Round Lake Beach, IL 60073-2444  Phone (847) 270-9111  Fax (847) 270-9115 

 
 
 

Proudly serving Antioch, Barrington, Round Lake, Round Lake Beach, Round Lake Heights, Round Lake Park, 
Greater Round Lake Fire Protection District and the First Fire Protection District of Antioch 

 

 
 
 
 
December 16, 2021 
 
 
 
Chief Burch  
Round Lake Park Police Department  
215 E Main Street   
Round Lake Park, Illinois 60073 
 
Chief Burch,  
 
In 1991, CenCom E9-1-1 Dispatch Center filed with the Illinois Commerce Commission for 
authority to operate an enhanced 911 system in its service area. This letter is to notify you 
our intent to maintain all joint jurisdictional agreements as outlined in our original 
application. This is in accordance with the Illinois Commerce Commission Rules and 
Regulations.  
 
If your agency has any questions and/or amendments, please contact me. There is no 
need to respond to this notification, unless it is your desire to modify the agreement. We 
appreciate your past cooperation in this matter and look forward to our continued good 
working relationship.   
 
 
Sincerely, 
 

Nichol Whitfield  
 
Nichol Whitfield, CMCP ENP  
Acting Director 
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