ILLINOIS STATE POLICE
Office of the Statewide 9-1-1 Administrator

State of Illinois

Application for
9-1-1 Modification Plan

ISP 7-310 (5/16)



911 GENERAL INFORMATION
DATE: B-15-\F

Type of Change: D Long Form Modification Plan DShort Form Modification Plan

Current System Name: Population Served Land Area in Sq Miles

Macon County ETSB 106,550 581
List PSAPs: Primary | Secondary

Macon County PSAP X

911 System Contact: Jonathan Thomas, Executive Director

Street Address; 141 S Main St

City, State and Zip Code: Decatur, IL 62523

Office Telephone:(217) 424-1002

Cellular Telephone: (217) 519-3974

Email: JThomas@CIRDC.org

Wireless Coverage for Consolidated System: Please check if applicable:
100 % Phase Il compliant W NG9-1-1 capable
% Phase | compliant Receive 9-1-1 Text

Receive 9-1-1 Video




VERIFICATION

|, Jonathan Thomas , first being duly sworn upon oath, depose and say that

| am Macon County ETSB Exec. Director , of Macon County, IL : that | have read the

foregoing plan by me subscribed and know the contents thereof; that said contents are true in
substance and in fact, except as to those matters stated upon information and belief, and as to

( Macon CXmly ETSB Executive Director

those, | believe same to be true.

Subscribed and sworn to before me

this /9 day of [VlAeeh 20 /8 .
?Q ; A OFFICIAL SEAL 1
LORI A. THARP
Ok A’ %&Afj NOTARY PUBLIC, STATE CF ILLINOIS
NOTARY PUBLIC, ILLINOIS MY COMMISSION EXPIRES 10-23-2019




9-1-1 SYSTEM PROVIDER
LETTER OF INTENT

03-14-18
(Date)

Lisa Wirtanen, AT&T 9-1-1 Service Executive
(9-1-1 System Provider Company Representative)

AT&T
(9-1-1 System Provider Company Name)

4918 W. 95th St.
(Street Address)

Oak Lawn, IL 60453
(City, State, Zip Code)

Dear Lisa Wirtanen

This letter is to confirm our intent to modify our 9-1-1 System. Enclosed is your copy of our
modification plan to be filed with the Department of the lllinois State Police for approval.
Thank you for your assistance in this matter.

Sincerely,

(Name) Jonathan Thomas
(T Macon County ETSB, Executive Director

enclosure: Modification Plan



NARRATIVE STATEMENT:

(Provide a detailed summary of system operations for a modified 9-1-1 plan. Also, if incorporating an
NG9-1-1 solution, please include the additional items listed below pursuant to 1325.205 b)12).

1) Indicate the name of the certified 9-1-1 system provider being utilized.

2) Explain the national standards, protocols and/or operating measures that will be followed.

3) Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether
other 9-1-1 Authorities will be sharing the equipment.

4) Explain how the existing 9-1-1 traditional legacy wireline, wireless and VoIP network, along with the databases,
will interface and/or be transitioned into the NG9-1-1 system.

5) Explain how split exchanges will be handled.

6) Explain how the databases will be maintained and how address errors will be corrected and updated on a
continuing basis.

7) Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday
through Friday.

8) Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from

malicious attacks or threats to the system operation and what level of confidentiality will be placed on the
system in order to keep unauthorized individuals from accessing it.

Plan Narrative:

he dispatching operations in Macon County have been managed by the Decatur Police Department here
in Macon County for many years, merging with Macon County dispatch back in the mid 90 " s. The
Macon County ETSB has been proving 9-1-1 services, mapping, addressing, funding equipment and
reimbursing salaries since our inception. In 2017 all of the first responder agencies in served by the
ispatch operations and the PSAP entered into an intergovernmental agreement, whereby a new entity
as formed, the Central lllinois Regional Dispatch Center (CIRDC). The CIRDC has an Administrative
Board, an Operations Group and is a separate entity from the ETSB with a separate budget from the
ETSB. We very closely mirror Sangamon County and Champaign County dispatch/ETSB structures.

anuary 1, 2018, the Central lllinois Regional Dispatch Center assumed management of the emergency
ispatching operations here in Macon County. The Central lllinois Regional Dispatch Center is
responsible for paying for their operations, while the ETSB will continue to fund their operations, while
providing some salary/benefit reimbursement for 911 call takers and emergency dispatchers. The ETSB
ill provide some funding for equipment and technology, as deemed necessary by the ETSB and within
tatutory guidelines. The Macon County ETSB has assisted with the transition and continues to provide
mapping/addressing services and maintaining ETSB 911 equipment.

Pursuant to the intergovernmental agreement forming the CIRDC, a benefactor agreed to build a new
dispatch center, providing space for the ETSB offices as well, allowing us for the first time to co-locate
with the dispatch center. Moving the dispatch center/PSAP requires moving the 911 trunks, which is the
reason for this application for modification plan.

The CIRDC and the Macon County ETSB will be relocating to a newly constructed building at 1078 W
Rotary Way Decatur, IL 62521, sometime late August or early September. We will be moving 911
equipment to the new site and will be utilizing our backup as our answering point during the transition,
which we expect to last 5 days or less. We currently have the ability for overflow calls to route to
Sangamon County Central Dispatch and that process will continue at the new site. During the transition
period, we will have calls routed to the Sangamon County Central Dispatch, who will them re-route those
calls to the Old Sangamon County dispatch center, where we will have staff handling the calls. Thatis a
process we currently use and test quarterly as our backup. It has operated efficiently and we are able to
maintain dispatch functionality during prior testing. Overflow calls will be routed back to Sangamon County
Central Dispatch




Plan Narrative:

At our new site, we will continue using AT&T as our certified 9-1-1 system provider and are requesting that AT&T split
our total 9-1-1 trunk lines over two different routes. We will also be splitting our non-emergency lines over those diverse
routes as well. AT&T has assigned Rhett Beekman as our Project Manager and he is awaiting approval to place the
necessary orders. We have been advised by AT&T that the network costs before and after our move will remain the
same, of which the Statewide 9-1-1 Administrator has been informed. The non-recurring charges for improving the
diversity will be borne by the ETSB. Furthermore, AT&T advised that Network Agreement charges, non-recurring
charges payable by the ETSB, are $1,526.58.

We annually renew our Call Handling agreements and utilize that opportunity to update contact information with those
agencies. These call handling agreements are current and did not need to be revised due to this modification. A list of
our Communities Served, Participating Agencies and Adjacent Agencies is attached based on the call handling contact
responses received in December 2017. We are bordered by the following 911 Agencies; Sangamon County, Logan
County, DeWitt County, Piatt County, Mouitrie County ( which uses Coles County 911 ), Shelby County ( which uses
Christian County 911 ) and Christian County.




FINANCIAL INFORMATION

Annual recurring 9-1-1 network costs

prior to modification $ $ 70,475.16
Projected annual

recurring 9-1-1 network costs after

modification $ $70,475.16
Installation cost of the project $ _unk costs at this time, see narrative
Anticipated annual revenues $ $ 898,821.00




From: WIRTANEN, LISA [mailto:Ib9261@att.com]
Sent: Thursday, March 15, 2018 12:28 PM

To: Jon Thomas <jthomas@cirdc.org>

Cc: BEEKMAN, RHETT A <rb2914@att.com>
Subject: RE: AT&T 9-1-1 Contact info

Jon,
Attached is the proposed Network Diagram for the new building.
The Network costs before and after remain the same. Nothing changes in regards to costs and | have

provided them below.

ANI/ALI/Selective Routing
31 units at $150.00 Monthly $4,650.00 Annually $55,800.00

2 Make busy circuits(used at back up locations) @ $20.00 Monthly $40.00 Annually $480.00
6 trunks @$93.00 (these are the back-up location circuits) Monthly $558.00 Annually
$6,696.00

Total for all Monthly $5,248.00 Annually $62,976.00

Wireless Phase 1-2
Monthly $624.93 Annually $7,499.16

Thank you,
Lisa

Lisa Wirtanen
9-1-1 Service Executive
Global Public Sector Solutions & Operations

AT&T
4918 W. 95" St. Oak Lawn, IL 60453
0 708.229.0388 | m 708.925.4207 | |b9261@att.com



RATE CENTER END OFFICE
TO SELECTIVE ROUTER
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EXCHANGE OPT-OUT NOTES:

DEWITT COUNTY
MOWEAQUA
STONINGTON
LOGAN COUNTY
CHESTNUT
LATHAM

MT. PULASKI

' | BIATT COUNTY

CISCO
LA PLACE

ILLIOPOLIS

CONTROL OFFICE

9-1-1 CIRCUITS
SELECTIVE ROUTER TO PSAP

]

SPRINGFIELD S/R
(DMS 100)
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ICTC
MATTOON S/R (2)

Hugudyd

]

1

FRONTIER
BLOOMINGTON
SIR (2)

MACON CO/DECATUR PSAP

(10) SPRINGFIELD S/R
ALL CALLS
5 TRUNKS TBD
TBD -MB

NOTE: THE BELOW CIRCUITS
ARE LOCATED AT CAPCOM
FOR BACK-UP PURPOSES FOR
MACON COUNTY

(6) SPRINGFIELD SIR
WIRELINE — CAPCOM PRIMARY
BEMNC 160836
SEMNC 163678
6EMNC 324134
5CSNC 146616 —MB

WIRELINE - CAPCOMBACK-UP
B6EMXS 134252
G6EMXS 134253
6EMXS 134254
5CSNC 134255 - MB

MACON COUNTY @,
PROPOSED NEW LOCATION S

PSAP LOCATIONS

AT&T ALI ACCESS

MACON CO./DECATUR PSAP
1078 ROTARY WAY, DECATLR, IL

BACK-UP PSAP: CAPCOM
(SANGAMON COUNTY)

TBD - NORTHBROOK
TBD - SOUTHFIELD

CONFIDENTIAL - AT&T ILLINOIS 9-1-1 PUBLIC SAFETY

3/15/2018
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Fire Argenta Oreana Fire Protection District Chief Corey White Tlak = L sl 303 _S 3 North St. __Argenta iL
Fire |Be(hany Fire Protection District o lChief Tom Rucker N | l 1P9,,83" 42 I R L o L i _lEe_thany [IL
Fire Blue Mound Countryside Fire Protection Distm:t sy Chief Bryce Thiele 324 N Lewis St Blue Mound _ IL 62513
Fire |Cerro Gordo Fire Protection District - |chief Delbert Powell [ lPOBox327 | [ | ~ |cerroGordo |1 |61818-0327
Fire Chestnut Fire Protection District o R eIhs Chief Dennis Karrick s 11050 POBox118 E Olive + D SLll 0 ___ Chestnut IL 62518
Fire | cisco Fire Protection District - |chief Ron Weishaar | [pPoBoxer | | | |cisco |1L |s1830
Fire Decatur Fire Department He Chief Jeffrey Abbott 1415 N Water Sty TG - rDecatur 62526 |
Fire [Dora Township Fire Protection District - |Chief Bob weltig - [ [PoBoxas | [ [ oaltencity IL 61925
Fire Harristown Fire Protection District Chief Steve Gambrill 4417 w Main St Decatur IL 62522 1
Fire |Hickory Point Fire Protection District S |Chief scott Deal N | |PoBoxss | \ 1 [Forsyth 1L [s2535
Fire Illiapolis Fire Protection District Chief Brad Stewart 428 PO Box298 SEhe Illioplis I 52530
Fire |Kenney Fire Protection District | |POBox196 | [ |kenney 1L [61743
Fire Latham Fire Protection District il Chief Kenny Crosier 271 POBox78 N _ Latham IL 62543
Fire |Long Creek Fire Protection District - | chief Mark Lawrence o |2625 ) o Decatur [ [e2s21
Fire Maroa Fire Protection District Chief Larry Peasley 300 Washmgton _ Maroa L 61756
Fire 1ngig_a_qua Fire Department ]CJ-niel Ramiro Estrada o B |120 - w . ]Wail o ISt ]Mcweaqua ]IL T62§§0 )
Fire Mt Pulaski Fire Department AL Chief John Aylesworth 4] 632 Seer il e el E Dekalb RISt ___ MtPulaski L 62548
Fire | Mt zion Fire Protection District - |chief Don Wright - [110 [ [w |Main st Mt Zion I |62549-1544
Fire Niantic Fire Protection District dl Chief Randy Hiser 108 N lllinois St Nantic L (ZESYL
Fire |South Macon Fire Protection District [chief Ed Aukamp - I E [PoBox3se s [Front st [Macon I
Fire South Wheatland Fire Protection District Chief Tommy Williams Relss 1= TGt ] Taylorville Rd _ Decatur L 62521
Fire 1Sloningtu|_-| Fire Protection District o _lChlel Dave Blakeman I‘L - _[P O Box 77 IFi:ehouse IRd ];;_t_qningmn [lL 562557 .
Fire Warrensburg Fire Protection District Chief Keith Hackl 420 4 POBox30 e vl Warrensburg IL 62573
Fire |weldon Fire District |Chief steve Followell [525 - ~ [weldon i |61882
Medical America Ambulance Service fEegtie Susan Zappa 2711 Washington __ Springfield IL 62703
Medical |Bethany Ambulance Service ) |Chief Jim McMahon ~ Jes [posoxa2 B [Main ~ |Bethany i [e1914
Medical Decatur Ambulance Service (it Ml 8 Eq ! Dave Burkham Wood i e Decatun L 62522
Medical | Dewitt County EMS o o 5959 | Weldon Springs [Rd [clinton [ 61727
[Medical ~ Dunn's Ambulance Service i ___PaulaBanter-Dunn S 305 B & e MainCrosss ~ ~ Taylomille IL 62568
Medical |Kirby Ambulance Service ) |Kirby Medical Center - [1000 e [Medical center |Dr [Monticello  [IL |s1856
Medical Lifestar Ambulance Service & Kris Daughtrey 334 e R e rnd __ Springfield L 62702
Medical | Logan County Paramedics B |steve siltman |1300 | . _[Linceln [iL 62656
Medical Medics First Inc q T POBox 4849 Springfield  IL  62708-4849
Megical  |Moweagua Ambulance Service [314 | s Imain st |Moweaqua [IL [62550
Medical Sutton Arnbulance Service g ST 327 : AT iy Clay : M Taylorville L 62568
Police [Argenta Police Department - |c/0 Howard Buffett Sheriff Macon County [121 | [N [kenwood st |Argenta [iL 52501
Police Blue Mound Police Department =y _____ C/oHoward Buffett Sheriff Macon County POBox378 Py e e RS BllielMound SIS LRSS 62513
Police }Cerru Gordo Police Department N ]Chlef Patrick Carter R 1222 - JP O Box 497 i§ |South ___j%t_ ]Cerro Gordo |Il. |61818
Police Christian Coumy Sheriff's Department Sheriff Bruce Kettelkarnp P OBox678 Taylorville IL 62568
Police !Decamr Park District Police |chief Ed culp P o B [_§2D - __| o _|E_ o . |Rn\geys£g [ave ,,] Decatur 7_iI_Ln__ ) ‘16_25__2_1_
Police Decatur Police Department J¥ Chief lim Getz i 707 Lol SR w SouthSide =~ Or ~ Decatur L 62521
Police | Dewitt County Sheriff's Office |sheriff Jered Shofner |101 1 [w |washington ~ [st  |clinten i |s1727
Police olice Department C/O Howard Buffett Sheriff Macon Countv 333 S __ Franklin SH ___ Decatur IL 62523
Police agggoizce Cammun ervices | Bu(eau Dist#6 |Bureau Chief Fellg__cinlza res [801 - ,,,,I,SE@FE, mrmﬂs _[Et ~ |springfield 1|Lﬂ |627£.i 3
Palice illinois State Police Communication Services | Bureau Dist #9 Bureau Chief Felix Canizares AT u_ 801 i Suite 300 Annex St o Springfield IL 62703
Police |l|||r|ous State Police Communication Services Bureau Dist #10 ]Bureau Chief Felix Canuares B . [Suite 300 Annex [_S“t o [E.pring'!'eld !lL - ]52703
Police Logan County Sheriff's Department i C/O Logan County ETSB { St __ Lincoln L 62656
Police |Long Creek Police Department |Lt. Jim Root | e [st [Decatur [iL [62523
Police Macon County Sheriff's Police Pttt (| AiHIRS C/O Howard Buffett Sheriff Macon County SEE) DN R S n Franklin st Decatur. =~ IL| 62523
Palice |Macon Police Department - |c/0 Howard Butfett Sheriff Macon County [333 ) |s [Franklin st |pecatr [ [6252a
Palice Maroa Police Department R R Chief Scott Gaddy R P O Box 136 R A I
Police _ | Milikin University Police Department - [chief Christopher Ballord [1184 i _ main st Joecatsr  [u [e2s22
Police Moultrie County Sheriff's Department PR T Sheriff Chris Sims i Jap] Hagerman _Rd Sullivan I 5_1?;._1_.______
Police [Mt Zion Police Department - |chief Adam Skundberg | [Main [st Mt zion L [s2549
Police _ Niantic Police Department T e Ay ChieflonGrady E i Lockhart s Niantic UL 62551
Police |oreana Police Department - [chief MarkRade s [view Iss = oreana [ [e2ss4

Piatt County Sheriff's Office t Sheriff David Hunt GUb ) ] O Raymond i Rd : Monticello IL 61856-8269

ISangamon County Sheriff's Office - ,,,,IQ{'Q,,SE"EL“Q“ County ETSB 77}7._1 '___]____ R I o lsheriff's Plaza |_ |Springﬁeld oL |e2701

Shelby County Sheriff's Office Sheriff Don Koonce 151 N Morgan St Shelbyville IL 62565

) IWarrensburg Police Iﬁépartmerﬁ ; __“ [Chle! Greg Wheeler - |155 ] IP 0O Box 350 !E - - fMiaiinii lét lWarrensburg |IL ‘62573 ]




