










The day to day back up plan is the Glenview south PSAP backing up Glenview North PSAP and
Glenview North PSAP backing up the Glenview south PSAP. The Northbrook and CENCOM 
PSAP’s are in effect predetermined alternate routes, that in the event that either the Glenview 
south PSAP or the Glenview North PSAP is not available to backup the other PSAP. 






