ILLINOIS STATE POLICE
Office of the Statewide 9-1-1 Administrator

State of [llinois

Application for
9-1-1 Modification Plan

ISP 731G
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911 GENERAL INFORMATION

DATED1/26/2021

Type of Changs: Long Form Modification Plan

[ Ishort Form Modification Plan

Current System Name:

Papulation Served . Land Area 1n 5g Miles

VWayne County E811

16218 P is]

List PSAPs:

‘ Primary i Secondary

Fairfisld Police Departiment

X

e e 2 1L A e T e ) oA o o et £ R e

211 System Contact: Tom Windland
Street Address: 1062 Leninger RD

City. State and Zip Code: Fairfield. iL 82837

Ofiice Telephong:{818) 847-8169

Celluiar Tetephone: (618) 589-9452

Email: waynecounty e811@hve com

Wireless Coverage for Consolidated System:

_100 % Phase il compliant
190 %» Phase | compliant

Please check if applicable:
X NGS-1-1capable
% Receive 9-1-1 Text
__ Receaive 8-1-1 Video




VERIFICATION

{, Tormy A Windland . first being duly sworn upon oath. depose and say that
, of Wayne County EG11 : that | have read the

i am Director
foregoing plan by me subscribed and know the contents thereod; that said contenis are frue in
substance and in fact. except as to those matters staied upon information and belief, and as to

those, | believe same io be frua.
i 4 -
‘jf\ 7 ’i/ {
A LA iy

Director

Subscribed and sworn to before me

S N

E TERRI M. SHREVE

: " OFF{C!AL SEAL

N otary"r"u_bhc - State of lllinois &
¥ Cammission EXpires Feb 05, 20235

[ N

TQC; e MY N »{&\,a,n
NCTARY PUBLIC, ILLINOIS

S



9-1-1 SYSTEM PROVIDER
LETTER OF INTENT

01-25-21
{Date)

Brent Cummings
(8-1-1 Systern Provider Company Representative}

INdigital
{9-1-1 System Provider Company Name}

1616 Directors Row
(Sireet Address)

Ft Wayne, IN, 45808
{City, State, Zip Code)

Dear MrCummings

This lettey is to confirm our intent o modity our 9-1-1 System. Enclosed is your copy of our
modification plan to be filed with the Department of the lllincis State Poice for approval,
Thank you for your assisiance in this matter.

Sinceraly,

. : ; 1/ | - ;’I)
‘\jikﬂ}ﬂjﬁ‘ (,{v/;[;i’i »'L A ﬁ\_,ir"'&"

{Name; Tom Windland
{Title}  Director

enclosure: Modification Plan



NARRATIVE STATEMENT:

(Provide a detailed summary of system operations for a modified 9-1-1 plan. Also, Jf incorporating arn
NG9-1-1 solution, please include the additional items listed below pursuant to 1325.205 hi12}

indicate the name of the certified 9-1-1 system provider being utiized.

Explain the national standards, protocols and/or operaling measures that will be followed.

Explain what measures have been taken to create a robust. reliable and diverseiredundant network and whether
other 8-1-1 Authorities will be sharing the equiprment,

Explain how the existing 9-1-1 traditional legacy wireline, wireless and VoIP network, along with the databases.
will interiace and/or be transtioned into the NGE-1-1 system.

Explain how split exchanges will be handled.

Explain how the databases will be maintained and how address errors will be corrected and updated on a
continuing basis,

Explain who will be responsible for updating and maintaining the data. at a rinimum on a daily basis Monday
through Friday.

Explain what security measures will be plased on the 1P 9-1-1 network and eguipment 1o safeguard it from
malicious atiacks of threats fo the system operation and what levet of confidentiality will be placed on the
system in order to keep unauthorized individuals from accessing i,

Plan Narrative:

The Wayne County Emergency Telephone System Board s requesting to change it's 911
System Service Provider (811 83P) from Frontier Communications {o INdigital. The system will
be provisioned as an iP based NG911 System. The Wayne County ETSB is upgrading their call !
delivery system, to ensure that all carriers are conneciad directly 1o the selective routers serving ‘
the PSAP. The 9-1-1 system will comply with ail State and Federal requirements and be
compliant with the Nationat Emergency Number Association standards.

The network will be provisioned as an 1P based, Next Generation network and will deliver calls
using IP technofogy to the Wayne County PSAP. Access 1s password protecied. The Enhanced

911 network is private with no outside access. There will be redundant Legacy Netwark

Gateways (LNG's) and Emergency Service Routing Proxy’s {ESRP's). One setis located in
Mattoon, IL and the cther is located in Rosictare, IL.

The Carriers that are currently connecied to the Frontier Bloomington selective router fer Wayne
County will be migrated and connect directly to the iNdigital ESRP’s. The Carriers can deliver
9-1-1 calls to the ESRP's or LNG's by using SS7 signaling or by using 2 SIP trunk, {P based
signating.

Diagrams will be developed and subsmitted after being finalized during industry cails with the
carriers. Finalized costs will be requested from the ILEC's and subimitied during this period as
weil.

Router to router trunks will be established beiween INdigital's ESRP's and seleclive routers
owned by other 811 SSP's for routing of spiit exchanges where necessary.

The system will provide INdigital with 2 new Master Street Address Guide (MSAG) that includes
Wayne County territory. The MSAG and database development will oceur as the network is
being established

tNdigital wilt mirrar current cali transfer conditions at the time of conwersion and will implement
911 call transfer with ANI between neighboring counties of Wayne County. where possible,
post-conversion.




FINANCIAL INFORMATION

Annual recurring 9-1-1 network costs

prior 1o modification 3 $45,000.00
Projecied annual

racurring 8-1-1 network costs after o
modification 3 $ 40.000.00
Installation cost of the project ! $5.060.00
Anticipated annual ravenuss $ $2¢0.000.00




FIVEYEAR STRATEGIC PLAN
FOR MODIFIED PLAN

{Provide a detalied summary of the proposed system's operation. including but not fimited to, a five-year
strategic plan for implementation of the modified 8-1-1 plan with financial projections)

Narrative:

Wayne County 9-1-1 system will benefit from from a migration from an analog (legacy) to a NG (digital) in both
technolegy and a hoped cost savingd. The techinology will allow access to the ever changing
telecommunicaiions systems ncluding but not imited to Voice, Data, Text, Video and enhanced location
options.

We belisve INdigital's service will suit our needs very well. Gurrently we use thewr web-based Texity product. if
has served us well. We will be utilizing their MEVO back up answering system for added redundency.

Our current phone system is NG ready, and will be ready to accept the SIP frunks. Ws have built in our
budget to replace the current CPE when it reaches its end of fife. We believe our CPE should be replaced
every 5 to 7 vears i order to maintain eptimal service.

Al current agency call handling and adjacent agreements will reman the same,

16




COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 8-1-1 System. Please inciuda the name of the community

and the official mailing address including street address. olty and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City. Town or Village | Sireet Address. City. Zip Code
City of Fairfield ?09 NE 2nd ST, Fairfield, 62837
Vﬂiage 0; Wayne City ;?02 5 Mam ST, Wayne City, 52885 B
Viltage of Cisne j403 Park §7. Cisng, 52823
Village of Mt Eng ZGBSLDng 5T. Mt Erie, 62446
Village of Geff ;22(} YW Mechamc ST, Poé 67, Géff. 62842 S
Village of Goiden Gate 205 5 King ST, Galden Gate 62;&3 N i
Village of Johnsonville o 870 CTY HWY 16, Johnsonville, 82850
\,é;{age of Sims o | ;509 8 Railroad ST POB 8. Sims, 62888 o
Village of Keenes 3307 £ Madison ST, Keenes, 62851

i1



PARTICIPATING AGENCIES

Provide a fist of public safety agencies {Police, Fire, EMS etc.) that are fo be dispatched by the 9-1-1 System. Each
Agencies land area(s} in sguare miles and estimated population which wilt have access to the proposed 8-1-1 System, Do
not forget to include County Sheriff's jurisdiction and Illinois State Police Districts. Each agency that appears on this list
should also have signed a call handiing agreement.

Administrative Direct Call
8-1-1 Participant Agencies | Street Address, City, Zip Code Telephone No. | Dispatch | Transfer | Relay

Fairfteld Rural Fire Department | 109 SE 9th ST, Fairfield, 62837 (618} 842-7995 X

Fairfield City Fire Department | 108 NW 7th 3T, Fairfield, 62837 | (618) B42.2104 X

Orehardville Fire Department 1721 CTY HWY 13, Xeniz, 62898 (618) 835-2520 X

Wayne City Fire Department PO Box 8, Wayne City, 62895 {618) 895-2248 X

Bedford Township Fire Dept. 303 Railroad 8T, Cisne. 62823 {618) 673-2220 X

North Wayne EMS PO Box 133, Cisne, 62823 {618) 673-3011 X

Wayne City EMS PO BOX 176, Wayne City, 62835 (618) 895-2241 X :
Wayne County EMS ; PO Box 92, Fairfield, 62837 (618) §42-7346 X
Fairfield Police Depariment E 1002 Leininger RD, Fairfield, 62837 (618) B42-2151 X

Wayne County Sheriffs Office , 305 £ Court 8T, Fairfleld, ii. 62837 {618) 842-6631 X

Wayne City Police Dapartment 1 PO BOX 176, Wayne Clty, 62805 (618) 895-2241 X
{Hineis State Police Dist 19 5 Highway 14, Carmi, 62821 {618) 382-1911 X

Alblon Fire Department E 27 W Elm ST, Albion, 62806 {618) 445-2721 X
Noble-Wakefield FPD i PO BOX 79, Noble, 62868 (618) 392-4902 | X

Xenia Fire Department PO BOX §1, Xenia, 62898 (618) 662-0111 | X

Clay City Fire Department 4 PO Box 318, Clay CHly, 62824 (818} 562-8111 X

13




ADJACENT AGENCIES LIST

Provide a list of public safety agencies and existing 8-1-13ystems that ars adjacent o the proposed gystem's

boundaries. Each agency that appears on this st should also have signed a call handiing agreement and/or sd outside

junisdictional boundanes.

AGENGCY

STREET ADDRESS, CiTY, ZIP CCGDE

Clay County Sheriffs Departiment

300 Broadway ST. Louisville, 62858

| TELEPHONE NUMBER

(618} 865-3318

Clay County Ambuiance Service

! §11 Stacy Burk DR, Flora, 62839

(618) 682-2131

Ciay County PSAR

123 N Locust ST, Flora, 62838

(€18 862-7070

Flara-Clay County ESDA

i 744 E North AVE, Flora. 52838

Richland County PSAP

' 211 W iMarket ST, Olney, 62450

{618) 662-8211

1818) 352-4902

Richiand County Sheniffs Depanment

| 211 W iMarket ST. Clney, 52450

(618} 385-7487%

Richland County EMA-ESDA

- 2101 Mimosa DR, Olney, 62450

Arrow Ambulance Service

7 800 E Locust 8T, Olnay. 82450

{618} 382-7600

(618} 385-2131

Edwards County PSAP

Edwards County Shenffs Departmeni

50 £ Main ST, STE 1, Albion, 62806

(618} 445-2721

{ 50 E Main ST, STE 1. Albion, 62806

{B18) 445-2721

Edwards County Ambulance Service

27 YW Eim ST, Albion, 82806

Edwards County EMA-ESDA

50 E Main ST, STE 1. Albion, 62808

{618} 445-3201

{618) 445-2721

Wik Gaunty PSAP

314 E Cherry ST. Carm, 62821

{618} 382-5321

White Couaiy Sheriff's Office

108 N Main Cross, Cammi, 82821

[618) 382-5321

White Counly Ambulance Service

PO Box 338, Carmi. 82821

(618) 382-2604

Jefferson County 811 PSAP

211 Casey Ave, Mt Vemon, 628684

(618) 242-6808

Jefferson County Shetiff's Departmant

911 Casey Ave, Mt Vernon. 62864

(818} 244.8004

Jefferson Firg Fire Depariment

1 1600 S 10th ST. Mt Vernon, 82864

{518) 242-3824

Webber Fire Depanment

13413 N Markham LN, Bluford. 682814

#18) 732-6151

Liiten Ambulance Service

868 & 17th 8T, Mt Vernon, 52864

{B18) 2441617

Hamilton Gounty 811 PSAP

© 100 8§ Jackson 5T, Mcleansboro, 82858

(618) 843-2541

Harre Hamulton County Ambulance Service

PO BOX 37, Mcleansboro, 52859

{818) 643-2011

llincis State Police District 12

B01 & Tth 8T, 8TE 2060, Springfield, 82703

(2171 782-7345

Iflinois State Police Diskrict 13

801 § 7th ST, STE 200, Springfield, 82703

{2171 7B2-7345

Marion County PEAP

201 8 Rotan Ave, Salem, 62831

{618} 642-2232

Marion County Sheriffs Office

204 N Washington 5t Saiem, 82881

Manon County ESDA

1892 & Manon 8T, Salem, 62881

15
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ADJACENT AGENCIES LIST

Provide a list of public safety agencies and existing %-1-1Systems that are adjacent to the proposed system's
boundaries. Each agency that appears on this list should also have signed a call handling agreement andror aid ouiside
jurisdictional boundarnies.

AGENCY STREET ADDRESS. CITY. ZiP CODE TELEPHONE NUMBER
West Salem Fire Depariment 805 S Broadway ST, West Salem 82476 (B18) 4556-3167

Life Star Ambuiance ‘ 940 N Eim ST, Centraila, 82801 {618) 237-2588
Arrow Ambulance Service © 800 E Locust ST, Olney, 62450

{618} 398-2137

16



CARRIER LISTING

{(Wirgling, Wireless, VolP

rovide a iist of each carrier that will be involved in the proposad gystem,

{UISE ADDITIONAL SHEETS AS NECESSARY)

CARRIERG

- STREET ADDRESS, CITY. ZIP CODE

ELEPHONE NUMBER

Frontier Communications

1089 E Markei ST. Bleomingion, 51701

(309} 828-0358

Wabash Telephone Coop

21 Chureh ST, Louisville. 52858

(518} 655-3964

Harmdion Telephone Coop

ATT Wireline

;PO Box 40 Dahigren, 62628

(618} 736-224Z

ATT Wirgless

Verizon Wireless

T-Mobile Wireless

Sprint PCS Wirelass

Big River VOIP

Clearwave VOIP

SO SO




ATTACHMENTS

Ordinance - The local ordinance which created an ETSE prior to January 1, 2016,
Contraets - The contract for a new 9-1-1 sysiem provider or for NG 8-1-1 service,
Intergovernmental Agreement

Back-up PSAP Agreement - The agreemant that establishes back-up service due to interruptions or ovarilow
servicas belween PSARS,

Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-svaluate P01 grade of Service for cost
savings and natwork efficiency,

18



TEST PLAN DESCRIPTION

13 Description of test plan (back-up, overdiow. fallure, database}.

Wayne County test calls will be made by each carrier either prior or during the cutover (o ensure
calls are routing correctly and that the proper ANHALL is being displayed at the PSAP, Call through
testing will be completed for all carriers prior to cutover where possible. Call through testing for
split exchanges may not be possible until the day of cutover. Overflow and backup routing will
also he tested. Carriers will be required to make test calls at conversion 1o ensure that all 9-1-1
calls for their subscribers are being defivered properly to the PSAP with the correct ANVALT and
Phase Il information where appropriate.

See Attached Exhibit 1

2j List wireline exchanges io be tested.

Frontier Communications
Wabash Telephone Coop
Hamilton Telephone Coop
ATT

3} List of wirsless and VoiP Carriers to be tested.

ATT Mobility
Verizon Wireless
T-Mobile

Sprint PCS

Big River
Clearwave

2%
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9-1-1 SERVICES AND
SOFTWARE LICENSE AGREEMENT

This 9-1-1 Services and Software License Agreement (this “Agreement™), together with any other documents incorporated into this
Agreement by reference (including all Exhibits to this Agreement, including the General Terms and Conditions of Software License,
which are attached to this Agreement as Exhibit A), constitute the sole and entire agreement of the Parties with respect to the subject
matter of this Agreement and supersede all prior and contemporaneous understandings, agreements, representations and warranties,
both written and oral, with respect to such subject matter.

The exhibits, attachments and appendices referred to in this Agreement are incorporated into this Agreement by reference and are an
integral part of this Agreement to the same extent as if they were set forth verbatim in this Agreement, and the Parties have read,
understand, and agree to all terms and conditions of all such exhibits, attachments, and appendices.

Any capitalized terms used, but not defined, below will have the meanings ascribed to them in the General Terms and Conditions of
Software License attached to this Agreement as Exhibit A and incorporated into this Agreement by reference in their entirety.

1. Purpose Grant of a non-exclusive, non-sub licensable and non-transferable,
limited license to use the Software, which shall include any third-

party software, necessary or required for the operation of
Customer’s emergency telephone system in the Territory.

Type of Agreement/Document B Original Agreement

O  Amendment
2. Parties/Notices:

INdigital: Communications Venture Corporation {d/b/a INdigital)
{“INdigital”)

1616 Directors Row

Fort Wayne, IN 46808

Fax: (260) 469-4329

E-mail: jfollaksenZindigital.net
Attention: Jim Tollaksen

Customer: Wayne County, IL ETSB (“*Customer” and together with
INdigital, the “Parties”, and, each, individually, a “Party™)

Address: 1002 Leininger Rd, Fairfield, IL 62837
Phone: 618-599-9482

E-mail; waynecounty.e911@live.com

Contact Person: Tom Windland

) 10/03/2019 .
3. Effective Date 2019 (“Effective Date™).

4, Software Software listed and described in Exhibit C attached to, and

incorporated by reference into, this Agreement, together with any

Maintenance Releases provided to Customer pursuant to this

Agreement.

5. Territory Wayne County, IL (“Territory”),

6. Permitted Use Use of the Software by Customer for the purpose of operating an
emergency telephone system in the Territory (“Permitted Use™).

7. Installation INdigital will deliver and install one copy of the Software to
Customer.

8. Maintenance Releases During the Term, INdigital will provide Customer with all

Maintenance Releases that INdigital may make generally available

to its licensees at no additional charge.
1



DocusSign Envelope [0: 1C81DC8D-E032-433F-A681-2EBACD372A74

9. License Fee

10. Additional Charges

I1. Term

12. Exhibits

13. Other Agreements between Parties

Attachment 2

See Exhibit D attached to, and incorporated by reference into, this
Agreement. If the Term is renewed, Customer will pay the then-
current standard license fees that INdigital charges for the
Software.

See Exhibit D attached to, and incorporated by reference into, this
Agreement for an exhibit of additional charges, if any, for
installation, training, and acceptance testing services. Customer
will also reimburse INdigital for out-of-pocket expenses incurred
by it in connection with performing such additional services.

Initial Term: From Effective Date until five (5)-year anniversary
of such date unless terminated earlier pursuant to any ofthe
Agreement’s express provisions,

Renewal Terms: This Agreement will automatically renew for
additional successive 12-month terms unless earlier terminated
pursuant to any of the Agreement’s express provisions or either
Party gives the other Party written notice of non-renewal at least
ninety (90) days prior to the expiration of the then-current term.

X  Exhibit A —~ General Terms and Conditions of Software
License (attached to, made part of, and incorporated in its
entirety by reference into, this Agreement).

Exhibit B — Designated Sites
Exhibit C - Software/Services Description
Exhibit D ~ Payment and Fees

X

KR

B Equipment Purchase and Sale Agreement
Bl Support and Maintenance Agreement

This Agreement may be executed in counterparts, each of which is deemed an original, but all of which together are deemed to be one
and the same agreement. A signed copy of this Agreement delivered by facsimile, e-mail or other means of electronic transmission is
deemed to have the same legal effect as delivery of an original signed copy of this Agreement.

CUSTOMER:

Wayne County, IL ETSB

DeocuSigned by:

s

D294B0DCCEEEAHE
Name: Scott A, Clark
Title: ETSB Board Chairman

INDIGITAL:

COMMUNICATION VENTURE CORPORATION (D/B/A
INDIGITAL)

DocuSigned by:
Ty
i
4T27AARTOEA3402

Name: Jon Whirledge
Title: V.P. Business Development
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EXHIBIT A
GENERAL TERMS AND CONDITIONS
{9-1-1 SERVICES AND SOFTWARE LICENSE)

These General Terms and Conditions for INdigital’s 9-1-1
Services and Software License Agreement (the “Terms™)
supplement the related specific 9-1-1 Services and
Software License Agreement (together with these Terms,
the “Agreement”) between you (“you” or “Customer”™)
and Communications Venture Corporation (d/b/a
INdigital), an Indiana corporation (“INdigital”), for the
grant by INdigital to you of a license to certain software
specified in the Agreement. These Terms will be deemed

include or use any of the foregoing, the
expott, re-export or release of which to
certain jurisdictions or countries is
prohibited or requires an export license
or other governmental approval, under
any Law, including the US Export
Administration Act and its associated
regulations.

to be a part of and are hereby incorporated by reference into 1.7. Customer” has the meaning set forth in
the preamble to these Terms.
the Agreement.
These Terms prevail over any of Customer’s general terms 18. DeSIgnafied .Sft.es jneans any | O.f
o Customer’s facilities set forth in Exhibit
and conditions regardless of whether or when Customer .
. . B attached to, and incorporated by
has submitted its request for proposal, order, or such terms. .
- . . : reference into, the Agreement.
Provision of services, software license, equipment orother
products or goods to Customer does not constitute 1.9. “Disclosing Party” has the meaning set
acceptance of any of Customer’s terms and conditions and forth in Section 5.1 of these Terms.
does not serve to modify or amend these Terms. L10. “Documentation” means any and all
INdigital and you may each individually be referred to as a manuals, imstructions and  other
“Party” and collectively as the “Parties”. documents and materials that INdigital
1. DEFINITIONS. Capitalized terms used in the and/or any third-party provides or makes
SRS S . available to Customer in any form or
Agreement (including these Terms) have the meanings set . . :
N . medium which describe the
forth or referred to in this Section 1: .
functionality, components, features or
1.1 “Acceptance Testing” has the meaning requirements of the Software, including
set forth in Section 4 of these Terms. any aspect of the installation,
. . . fi tion, int tion, tion,
1.2. “Action” has the meaning set forth in 322 ls%luraol;:r:)r nizirefé: ;r?:e th(e)f: g? on
Section 8.2(d) of these Terms, » SUPP )
. A1 “ i ” has th i t
1.3. “Affiliate” of a Person means any other 1.1 Effes:t:ve ]_)ate as the meaning se
. oo forth in Section 3 of the Agreement.
Person that directly or indirectly,
through one or more intermediaries, 1.12. “Force Majeure Event” has the
controls, is controfled by, or is under meaning set forth in Section [4.1 of
commten controf with, such Person. The these Terms.
:c:a mm “control ”(mclud‘l‘ng these Terms 1.13. “Indemnitee” has the meaning set forth
controlled by” and “under common . .
ot . in Section 11.3 of these Terms.
control with”™) means the direct or
indirect power to direct or cause the 1.14. “Indemnitor” has the meaning set forth
direction of the management and int Section 11.3 of these Terms.
licies of a P hether th h th . .
palicies o & erson, whether firough the 1.15. “INdigital” has the meaning set forth in
ownership of voting securities, by i ble to these Terms
contract or otherwise, ¢ preambie fo these Lerms.
1.4. “Business Day” means a day other than 1.16. INd',gltal Indem.mtee ) has  the
meaning set forth in Section 11.2 of
a Saturday, Sunday or other day on th Tb
which commercial banks in Fort Wayne, ese lerms.
Indiana are authorized or required by 1.17. “Enitial Term™ has the meaning set forth
Law to be closed for business. in Section 9.1 of these Terms.
1.5. “Confidential Information” has the 1.18. “Intellectual Property Rights” means
meaning set forth in Section 3.1 of these any and all registered and unregistered
Terms. rights granted, applied for or otherwise
1.6. “Controlled Technﬂlogy” means any now or het‘eaﬂer 1n existence under or

software, documentation, technology or
other technical data, or any productsthat

related to any patent, copyright,
trademark, trade secret, database
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1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

Attachment 2

EXHIBIT A

GENERAL TERMS AND CONDITIONS

(9-1-1 SERVICES AND SOFTWARE LICENSE)

protection or other intellectual property
rights laws, and all similar or equivalent
rights or forms of protection, in any part
of the world.

“Law” means any statute, law,
ordinance, regulation, rule, code, order,
constitution, treaty, common law,
judgment, decree or other requirement or
rule of any federal, state, local or foreign
government or political subdivision
thereof, or any arbitrator, court or
tribunal of competent jurisdiction.

“Loss” means any and all losses,
damages, liabilities, deficiencies, claims,
actions, judgments, settlements, inferest,
awards, penalties, fines, costs or
expenses of whatever kind, including
reasonable attorneys’ fees and the costs
of enforcing any right to indemnification
under the Agreement and the cost of
pursuing any insurance providers.

“Maintenance Release” means any
update, upgrade, release or other
adaptation or modification of the
Software, including any updated
Documentation, that INdigital and/or
any third party may provide to Customer
from time to time during the Term,
which may contain, among other things,
error corrections, enhancements,
improvements or other changes to the
user interface, functionality,
compatibility, capabilities, performance,
efficiency or quality of the Software, but
does not include any New Version,

“New Version” means any new version
of the Software may from time to time be
introduced and marketed generally as a
distinet licensed product (as may be
indicated by INdigital’s and/or a third
party’s designation of a new version
number), and which INdigital and/or a
third party may make available to
Customer at an additional cost under a
separate written agreement.

“Parties” has the meaning set forth in
the preamble to these Terms.

“Party” has the meaning set forth in the
preamble to these Terms.

“Payment Failure” has the meaning set
forth in Section 9.3(a) of these Terms.

1.26.

1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34,

1.35.

LICENSE.

“Permitted Use” has the meaning set
forth in Section 6 of the Agreement.

“Person” means an individual,
corporation, partnership, joint venture,
limited liability entity, governmental
authority, unincorporated organization,
trust, association or other entity.

“Receiving Party” has the meaning set
forth in Section 5.1 of these Terms.

“Renewal Term” has the meaning set
forth in Section 9.2 of these Terms.

“Representatives” means, with respect
to a Party, that Party’s employees,
officers, directors, consultants, agents,
independent contractors, service
providers, sub licensees, subcontractors
and legal advisors,

“Software” means the software listed in
Exhibit C attached to, and incorporated
by reference into, the Agreement,
together with any Maintenance Releases
provided to Customer pursuant to this
Agreement.

“Term” has the meaning set forth in
Section 9.2 of these Terms.

“Territory” has the meaning set forthin
Section 5 of the Agreement.

“Third-Party  Materials®  means
materials and information, in any form
or medium, that are not proprietary to
INdigital, including any third-party:

(a) documents, data, content or
specifications; (b) software, hardware or
other products, facilities, equipment or
devices; and (c) accessories,
components, parts or features of any of
the foregoing.

“Warranty Period” has the meaning set
forth in Section 10.2 of these Terms.

2.1. License _Grant. Subject to the terms and
conditions of the Agreement (including these Terms)
and INdigital’s rights under any third-party
agreements relating to the Software, and conditioned
on Customer’s and its Affiliates” and Representatives’
compliance therewith, INdigital hereby grants to
Customer a non-exclusive, non-sub Hcensable and
non-transferable, limited license and sublicense (to the
extent allowed by any third-party agreements) to use
the Software and Documentation solely for the
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Permitted Use in the Territory during the Term.

2.2. Scope of Licensed Access and Use. Customer
may use and run one copy of the Software on
Customer’s network at any of the Designated Site(s).
The tfotal number of Designated Site(s) shall not
exceed the number set forth under the Agreement
{including these Terms), except as expressly agreedto
in writing by the Parties and subject to any appropriate
adjustment of the license fees payable under the
Agreement.

USE RESTRICTIONS. Except as the Agreement
(including these Terms) expressly permits, Customer
shall not, and shall not permit any other Person to:

{(a) copy the Software, in whole or in part;

(b) modify, correct, adapt, translate,
enhance or otherwise prepare derivative works or
improvements of any Software;

{©) rent, lease, lend, sell, sublicense, assign,
distribute, publish, transfer or otherwise make
available the Software to any Person, including on
or in connection with the internet or any time-
sharing, service bureau, software as a service,
cloud or other technology or service;

(@ reverse engineer, disassemble,
decompile, decode or adapt the Software, or
otherwise attempt to derive or gain access to the
source code of the Software, in whole or in part;

(e) bypass or breach any security device or
protection used for or contained in the Software
or Documentation;

() remove, delete, efface, alter, obscure,
translate, combine, supplement or otherwise
change any trademarks, terms of the
Documentation, warranties, disclaimers, or
Intellectual Property Rights, proprietary rights or
other symbols, notices, marks or serial numbers
on or relating to any copy of the Software or
Documentation;

(2) use the Software in any manner or for
any purpose that infringes, misappropriates or
otherwise violates any Intellectual Property Right
or other right of any Person, or that violates any
applicable Law;

(h) use the Software for purposes of:

(1) benchmarking or competitive analysis of the
Software; (ii) developing, using or providing a
competing software product or service; or

(ili) any other purpose that is to INdigital’s
detriment or commercial disadvantage;

(1) use the Software in or in connection with

the design, construction, maintenance, operation
or use of any hazardous environments, systems or
applications, any safety response systems or other
safety-critical applications, or any other use or
application in which the use or failure of the
Software could lead to personal injury or severe
physical or property damage; or

) use the Software or Documentation other
than for the Permitted Use or in any manner or for
any purpose or application not expressly
permitted by the Agreement (including these
Terms).

4. DELIVERY AND INSTALLATION. INdigital

shall deliver and install one copy of the Software to
Customer, Risk of loss of any tangible media on
which the Software is delivered shall pass to Customer
on delivery.

4.1. Acceptance. Customer will test whether the
Software operates in accordance with the
Documentation (“Aceeptance Testing”) pursuant to
the terms of this Section 4. Upon completion of the
Software installation, Customer shall have fourteen
(14) days to test the Software and netify INdigital in
writing of any defect or deficiency. If the initial
Acceptance Testing fails, INdigital shall, within
fifteen (15) days of the Acceptance Testing and at its
cost, correct the errors so disclosed and Customer may
repeat the Acceptance Testing. If the subsequent
Acceptance Testing fails, and such failure does not
arise from or relate to any failure or defect of
Customer’s or any third-party’s product, service,
hardware, software, system or network, INdigital
shall, within fifteen (15) days of the subsequent
Acceptance Testing, at its cost, correct the errors so
disclosed and Customer may again repeat the
Acceptance Testing, If the subsequent Acceptance
Testing fails two (2) or more times, Customer may
terminate the Agreement (including these Terms) on
written notice to INdigital. On termination, INdigital
shall refund all license fees paid by Customer under
the Agreement (including these Terms) within thirty
(30) days of receipt of such notice, and such refund
shall be Customer’s sole and exclusive remedy for any
unresolved Acceptance Testing failures. In any event,
Customer shall be deemed to have accepted the
Software if: (a) the Acceptance Testing is certified by
Customer to be successful; or (b) Customer
commences operational use of the Software.

1.1. MAINTENANCE AND SUPPORT. During the
Term, INdigital: (i) will use commercially reasonable
efforts to resolve any Incidents reported by Customer;
(ii) may provide training services to Customer on
Customer’s request, at INdigital’s standard hourly
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rates then in effect, and the terms and conditions of the
Agreement (including these Terms) will govern the
provision of any training services delivered by
INdigital to Customer; and {#ii} will provide Customer
with all Maintenance Releases under the terms and
conditions set forth in the Software License
Agreement. INdigital has the sole right to determine,
in its discretion: (a) what constitutes an Incident; and
(b) when an Incident is deemed to be resolved. An
“Incident”, as used herein and throughout these Terms,
means a support request that begins when Customer
contacts INdigital to report a specific Error and ends
when INdigital either: (a) resolves the Error; or (b)
determines in its sole and absolute discretion that the
Error cannot be resolved. INdigital will use
commercially reasonable efforts to resolve an
Incident, but does not guarantee that any Incident will
be resolved.

As set forth above, during the Term, INdigital will
provide Customer with all Maintenance Releases
(including updated Documentation) that INdigital
may, in its sole discretion, make generally available to
its licensees at no additional charge. All Maintenance
Releases, being provided by INdigital to Customer
under the Agreement, are deemed Software subject to
all applicable terms and conditions in the Agreement
(including these Terms). As part of the support and
maintenance to be provided by INdigital to Customer,
Customer will install all Maintenance Releases as soon
as practicable after receipt. Customer does not have
any right under the Agreement to receive any New
Versions of the Software that INdigital or any third-
party software provider may, in its sole discretion,
release from time to time. Customer may license any
New Version at INdigital’s then-current list price and
subject to a separate license agreement, provided that
Customer is in compliance with the terms and
conditions of the Agreement (including these Terms).

CONFIDENTIALITY.

5.1. Confidential Information. In connection with
the Agreement each Party (as the “Disclosing Party™)
may disclose or make available to the other Party (as
the “Receiving Party™) Confidential Information.
Subject to Section 5.2 of these Terms, “Confidentizl
Information™ means information in any form or
medium (whether oral, written, electronic or other)
that the Disclosing Party considers confidential or
proprietary, including information consisting of or
relating to the Disclosing Party’s technology, trade
secrets, know-how, business operations, plans,
strategies, customers, and pricing, and information
with respect to which the Disclosing Party has
contractual or other confidentiality obligations,
whether or not marked, designated or otherwise

identified as “confidential”. Without limiting the
foregoing: (a) the Software and Documentation are the
Confidential Information of INdigital; and (b) the
financial terms of the Agreement (including these
Terms) are the Confidential Information of INdigital.

5.2. Exclusions and Exceptions. Confidential
Information does not include information that the
Receiving Party can demonstrate by written or other
documentary records: (a} was rightfully known to the
Receiving Party without restriction on use or
disclosure prior to such information’s being disclosed
or made available to the Receiving Party in connection
with the Agreement (including these Terms); (b) was
or becomes generally known by the public other than
by the Receiving Party’s or any of its Representatives’
noncompliance with the Agreement (including these
Terms); {c) was or is received by the Receiving Party
on a non-confidential basis from a third party thatwas
not or is not, at the time of such receipt, under any
obligation to maintain its confidentiality; or (d) the
Receiving Party can demonstrate by written or other
documentary records was or is independently
developed by the Receiving Party without reference to
or use of any Confidential Information.

5.3. Protection of Confidential Information. As a
condition to being provided with any disclosure of or
access to Confidential Information, the Receiving
Party shall:

(a) not access or wuse Confidential
Information other than as necessary to exercise its
rights or perform its obligations under and in
accordance with the Agreement (including these
Terms);

(b) except as may be permitted under the
terms and conditions of Section 6.4 of these
Terms, not disclose or permit access fo
Confidential Information other than to its
Representatives who: (i) need to know such
Confidential Information for purposes of the
Receiving Party’s exercise of its rights or
performance of its obligations under and in
accordance with the Agreement (including these
Terms); (ii) have been informed of the
confidential nature of the Confidential
Information and the Receiving Party’s obligations
under this Section 5; and (iii} are bound by written
confidentiality and restricted use obligations at
least as protective of the Confidential Information
as the terms set forth in this Section 5,

{c) safeguard the Confidential Information
from unauthorized use, access or disclosureusing
at least the degree of care it uses to protect its
similarly sensitive information and in no event
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less than a reasonable degree of care;

(d) promptly notify the Disclosing Party of
any unauthorized wuse or disclosure of
Confidential Information and cooperate with
Disclosing Party to prevent further unauthorized
use or disclosure; and

(e) ensure its Representatives’ compliance
with, and be responsible and liable for any of its
Representatives’ non-compliance with, the terms
of this Section 3.

Notwithstanding any other provisions of the
Agreement (including these Terms), the Receiving
Party’s obligations under this Section 5 with respect
to any Confidential Information that constitutes a
trade secret under any applicable Law will continue
until such time, if ever, as such Confidential
Information ceases to qualify for trade secret
protection under one or more such applicable Laws
other than as a result of any act or omission of the
Receiving Party or any of its Representatives.

5.4. Compelled Disclosures. If the Receiving Party or
any of its Representatives is compelled by applicable
Law to disclose any Confidential Information then, to
the extent permitted by applicable Law, theReceiving
Party shall: (a) promptly, and prior to such disclosure,
notify the Disclosing Party in writing of such
requirement so that the Disclosing Party can seek a
protective order or other remedy or waive its rights
under Section 3.3 of these Terms; and (b) provide
reasonable assistance to the Disclosing Party, at the
Disclosing Party’s sole cost and expense, in opposing
such disclosure or seeking a protective order or other
limitations on disclosure. If the Disclosing Party
waives compliance or, after providing the notice and
assistance required under this Section 5.4, the
Receiving Party remains required by Law to disclose
any Confidential Information, the Receiving Party
shall disclose only that pertion of the Confidential
Information that the Receiving Party is legally
required to disclose and, on the Disclosing Party’s
request, shall use commercially reasonable efforts to
obtain assurances from the applicable court or other
presiding authority that such Cenfidential Information
will be afforded confidential treatment.

5.5. Return: Destruction. Confidential Information
will remain the property of the Disclosing Party and
will, at the Disclosing Party’s request and after it is no
longer needed for the purposes of the Agreement
(including these Terms) or upon expiration or
termination of the Agreement (including these Terms)
for any reason, whichever occurs first, promptly be
returned to the Disclosing Party or be destroyed,
together with all copies made by the Receiving Party

and by anyone to whom such Confidential Information
has been made available by the Receiving Party in
accordance with the provisions of this section.

FEES AND PAYMENT.

6.1. License Fees. In consideration of the rights
granted to Customer under the Agreement (including
these Terms), Customer shall pay to INdigital the
license fees set forth in Exhibit D (attached to, and
incorporated by reference into, the Agreement) in
accordance with that exhibit and the terms of this
Section 7. If the Term is renewed for any Renewal
Term(s) pursuant to Section 9.2 of these Terms,
Customer shall pay the then-current standard license
fees that INdigital charges for the Software during the
applicable Renewal Term.

6.2. Additional Fees and Expenses. In consideration
of INdigital providing installation, support and

maintenance, training, and other ancillary services
under the Agreement (including these Terms),
Customer shall pay to INdigital the fees set forth in
Exhibit D attached to, and incorporated by reference
into, the Agreement, and shall reimburse INdigital for
out-of-pocket expenses incurred by INdigital in
connection with performing these services, in
accordance with that exhibit and the terms of this
Section 6.

6.3. Taxes. All license fees and other amounts payable
by Customer under the Agreement (including these
Terms) are exclusive of taxes and similar assessments,
Without limiting the foregoing, Customer is
responsible for all sales, service, use and excise {axes,
and any other similar taxes, duties and charges of any
kind imposed by any federal, state or [ocal
governmental or regulatory authority on any amounts
payable by Customer under the Agreement, other than
any taxes imposed on INdigital’s income.

6.4. Payment. Customer shall pay all amounts due and
owing under the Agreement (including these Terms)
within thirty 30 days after the date of INdigital’s
invoice therefor. Customer shall make all payments
under the Agreement in US dollars by wire transfer or
check to the address or account specified in Exhibit D
attached to, and incorporated by reference into, the
Agreement or such other address or account as
INdigital may specify in writing from time to time.

6.5. Late Payment. If Customer fails to make any
payment when due then, in addition to all other
remedies that may be available to INdigital:

{a) INdigital may charge interest on the past
due amount at the rate of 1.5% per month
calculated daily and compounded monthly or, if
lower, the highest rate permitted underapplicable
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Law;

(b) Customer shall reimburse INdigital for
all reasonable costs incurred by INdigital in
collecting any late payment of amounts due or
related interest, including attorneys’ fees, court
costs and collection agency fees; and

(c) if such failure continues for fifteen (135)
days following written notice thereof, INdigital
may: (i} disable Customer’s use of the Software
(including by means of a disabling code,
technology or device); (ii) withhold, suspend or
revoke its grant of a license and/or sublicense
under the Agreement; and/or (iii) terminate the
Agreement (including these Terms) under Section
9.3(a) or Section 9.3(b} of these Terms, as
applicable.

6.6. No Deductions or Setoffs. All amounts payable
to INdigital under the Agreement (including these
Terms) shall be paid by Customer to INdigital in full
without any setoff, recoupment, counterclaim,
deduction, debit or withholding for any reason (other
than any deduction or withholding of tax as may be
required by applicable Law).

SECURITY MEASURES. The Software may contain
technological measures designed to prevent
unauthorized or illegal use of the Software. Customer
acknowledges and agrees that: (a) INdigital may use
these and other lawful measures to verify Customer’s
compliance with the terms of the Agreement
(including these Terms) and enforce INdigital’s rights,
including all Inteltectual Property Rights, in and io the
Software; (b) INdigital may deny any individual
access to and/or use of the Software if INdigital, in its
sole reascnable discretion, believes that Person’s use
of the Software would violate any provision of the
Agreement (including these Terms); and (c) INdigital
and its Representatives may collect, maintain, process
and use diagnostic, technical, usage and related
information, including information about Customer’s
computers, systems and software, that INdigital may
gather periodically to improve the performance of the
Software or develop Maintenance Releases, This
information will be treated in accordance with
INdigital’s privacy policy, as amended from time to
time.

INTELEECTUAL PROPERTY RIGHTS.

8.1. Intellectual Property QOwnership. Customer
acknowledges and agrees that:

(a) the Software and Documentation are
licensed or sublicensed and not sold to Customer
by INdigital and Customer does not and will not
have or acquire under or in connection with the

8.2

Agreement (including these Terms) any
ownership interest in the Software or
Documentation, or in any related Intellectual
Property Rights;

(b) INdigital and its licensor(s) are and will
remain the sole and exclusive owners of all right,
title and interest in and to the Software and
Documentation, including all Intellectual
Property Rights relating thereto, subject only to
the limited license granted to Customer under the
Agreement; and

(c) Customer hereby unconditionally and
irrevocably assigns to INdigital or INdigital’s
designee, Customer’s entire right, title and
interest in and to any Intellectual Property Rights
that Customer may now or hereafter have in or
relating to the Software or Documentation
(including any rights in derivative works or patent
improvements relating to either of them), whether
held or acquired by operation of law, contract,
assignment or otherwise.

Customer _Cooperation and Notice of
Infringement. Customer shall, during the Term:

(a) take all reasonable measures to
safeguard the Software and Documentation
(including all copies thereof) from infringement,
misappropriation, theft, misuse or unauthorized
access;

(b) at INdigital’s expense, take all such steps
as INdigital may reasonably require to assist
INdigital in  maintaining the  validity,
enforceability and INdigital’s ownership of the
Intellectual Property Rights in the Software and
Documentation;

{c) promptly notify INdigital in writing if
Customer becomes aware of:

. any actual or suspected
infringement, misappropriation or other
violation of INdigital’s Intellectual Property
Rights in or relating to the Software or
Documentation; or

(ii). any claim that the Software or

Documentation, including any production,
use, marketing, sale or other disposition of
the Software or Documentation, in whole or
in part, infringes, misappropriates or
otherwise violates the Intellectual Property
Rights or other rights of any Person; and

(d) fuily cooperate with and assist INdigital
in all reasonable ways in the conduct of any claim,
suit, action or proceeding (each, an “Action™) by
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INdigital to prevent or abate any actual or
threatened infringement, misappropriation or
violation of INdigital’s rights in, and to attempt to
resolve any claims relating to, the Software or
Documentation.

8.3. No Implied Rights, Except for the limited rights
and licenses expressly granted under the Agreement,
nothing in the Agreement (including these Terms)
grants, by implication, waiver, estoppel or otherwise,
to Customer or any third party any Intellectual
Property Rights or other right, title, or interest in or to
any of the Software or Documentation.

TERM AND TERMINATION.

9.1. Initial Term. The initial term of the Agreement
commences as of the Effective Date and will continue
in effect until such time as specified in Section 10 of
the Agreement, unless terminated earlier pursuant to
any of the Agreement’s express provisions (the
“Initial Term™).

9.2. Renewal Term. The Agreement will
automatically renew for additional successive terms
specified in Section 10 of the Agreement unless earlier
terminated pursuant to any of the Agreement’s express
provisions or either Party gives the other Party written
notice of non-renewal at least ninety {90) days prior to
the expiration of the then-current term (each, a
“Renewal Term” and, collectively, together with the
Initial Term, the “Term™).

9.3. Termination. The Agreement may be
terminated at any time:

(a) by INdigital, effective on written notice
to Customer, if Customer fails to pay any amount
when due under the Agreement (including these
Terms), where such failure continues more than
fifteen (15) days after INdigital’s delivery of
written notice thereof (“Payment Failure™);

(b) by INdigital, immediately on written
notice to Customer if any two or more Payment
Failures oceur in any 12-month period;

(c) by either Party, effective on written
notice to the other Party, if the other Party
materially breaches the Agreement (including
these Terms) and such breach: (i) is incapable of
cure; or (ii) being capable of cure, remains
uncured thirty (30) days after the non-breaching
Party provides the breaching Party with written
notice of such breach (except in the case of a
Payment Failure, which shall be governed by

Section 9.3(a) of these Terms);

(d) by INdigital, effective immediately, if
the Customer: (i) is dissolved or liquidated or

takes any corporate action for such purpose;

(ii) becomes insclvent or is generally unable to
pay its debts as they become due; (iii) becomes
the subject of any voluntary or involuntary
bankruptcy proceeding under any domestic or
foreign bankruptey or insolvency Law; (iv) makes
or seeks to make a general assignment for the
benefit of its creditors; or (v) applies for, or
consents to, the appointment of a trustee, receiver
or custadian for a substantial part of its property;

(e} by INdigital, upon notice to Customer, if
Customer is in breach of any other agreement
between the Parties and such breach is not cured
pursuant to the terms of such agreement.

9.4, Effect of Termination or Expiration. On the
expiration or earlier termination of the Agreement:

(a) all rights, licenses and authorizations
granted to Customer under the Agreement will
immediately terminate and Customer shail:

(i). immediately cease all use of
and other activities with respect to the
Software and Documentation other than
those described in Section 9.4(a)(ii) of these
Terms;

(ii). within sixty (60} days deliver to

INdigital, or at INdigital’s written request
destroy, and permanently erase from all
devices and systems Customer directly or
indirectly controls, the Software, the
Documentation and INdigital’s Confidential
Information, including all documents, files
and tangible materials {and any partial and
complete copies) containing, reflecting,
incorporating or based on any of the
foregoing, whether or not modified or
merged into other materials;

(iii). certify to INdigital in a signed
written instrument that it has complied with
the requirements of this Section 9.4; and

(b) all amounts payable by Customer to
INdigital of any kind under the Agreement
(including these Terms) are immediately payable
and due no later than thirty {30) days after the
effective date of the expiration or INdigital's
termination of the Agreement.

9.5. Surviving Terms. The provisions set forth in the
following sections, and any other right, obligation or
provision under the Agreement (including these
Terms) that, by its nature, should survive termination
or expiration of the Agreement (including these
Terms), will survive any expiration or termination of
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the Agreement: this Section 9.5 of these Terms,
Section 1 of these Terms (Definitions), Section 5 of
these Terms (Confidentiality), Section 8 of these
Terms (Intellectual Property Rights), Section 10 of
these Terms (Representations and Warranties), for
clarity, including Section 10.7 of these Terms
(Disclaimer), Section 11 of these Terms
(Indemnification), Section 12 of these Terms
(Limitations of Liability), and Section 15 of these
Terms {(Miscellaneous).

REPRESENTATIONS AND WARRANTIES.

140.1. Mutual Representations and
Warranties. Each Party represents, warrants and
covenants to the other Party that:

(a) it has the full right, power and authority
to enter into and perform its obligations and grant
the rights, licenses and authorizations it grants and
is required to grant under the Agreement
(including these Terms);

(b) the execution of the Agreement by its
representative whose signature is set forth at the
end of the Agreement has been duly authorized by
all necessary action of such Party; and

{c) when executed and delivered by both
Parties, the Agreement (including these Terms)
will constitute the legal, valid and binding
obligation of such Party, enforceable against such
Party in accordance with its terms,

10.2, Limited Warranty. Subject to the
limitations and conditions set forth in Section 10.3 of
these Terms and Section 10.4 of these Terms,
INdigital warrants to Customer that for a period of 90
days from the Effective Date (the “Warranty
Period™), the Software will substantially conform in
all material respects to the specifications set forth in
the Documentation, when installed, operated and used
as recommended in the Documentation and in
accordance with the Agreement (including these
Terms).

10.3. Customer Requirements. The limited
warranty set forth in Section 10.2 of these Terms
applies only if Customer: (a) notifies INdigital in
writing of the warranty breach before the expiration of
the Warranty Period; (b) has promptly installed all
Maintenance Releases to the Software that INdigital
previously made available to Customer; and (¢) as of
the date of notification, is in compliance with all terms
and conditions of the Agreement (including these
Terms) (including the payment of all license fees then
due and owing).

10.4. Exceptions. Notwithstanding any

provisions to the contrary in the Agreement (including
these Terms), the limited warranty set forth in Section
10.2 of these Terms does not apply to problems arising
out of or relating to:

(a) Software, or the media on which it is
provided, that is meodified or damaged by
Customer or its Representatives;

(b) any operation or use of, or other activity
relating to, the Software other than as specifiedin
the Documentation, including any incorporation
in the Software of, or combination, operation or
use of the Software in or with, any technology
(including any software, hardware, firmware,
system or network) or service not specified for
Customer’s use in the Documentation, unless
otherwise expressly permitted by INdigital in
writing;

(c) Customer’s or any third party’s
negligence, abuse, misapplication or misuse of the
Software, including any use of the Softwareother
than as specified in the Documentation or
expressly authorized by INdigital in writing;

(d) Customer’s failure to promptly install all
Maintenance Releases that INdigital has
previously made available to Customer;

(e) the operation of, or access to, Customer’s
or a third party’s system or network;

(f) any beta software, software that
INdigital makes available for testing or
demonstration purposes, temporary software
modules or software for which INdigital does not
receive a license fee;

(g) Customer’s material breach of any
provision of the Agreement {including
these Terms);

(h) any other circumstances or causes
outside of the reasonable control of INdigital
(inciuding abnormal physical or electrical siress);
or

(i) any failure or interruption of any
electrical power, or any accident or cause external
to the Software, including, but not limited to,
problems or malfunctions related to Customer’s
network, database, third party software products,
workstation configurations, Customer’s
hardware, operator error, or Customer’s
negligence or willful misconduct.

10.5. Remedial Efforts. If INdigital breaches,
or is alleged to have breached, the limited warranty set
forth in Section 10.2 of these Terms, INdigital may, at
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its sole option and expense, take any of the following
steps to remedy such breach:

(a) replace any damaged or defective media
on which INdigital supplied the Software;

(b) amend, supplement or replace any
incomplete or inaccurate Documentation;

(©) repair the Software;

(d) replace the Software with functionally
equivalent software (which software will, on its
replacement of the Software, constitute
Software); and/or

(e) terminate the Agreement and, provided
that Customer fully complies with all of its post-
termination obligations as set forth in Section 9.4
of these Terms, promptly refund to Customer, on
a pro rata basis, the share of any license fees
prepaid by Customer for the future portion of the
Term that would have remained but for such
termination,

10.6. Sole Remedy. If TNdigital does not cure
a warranty breach or terminate the Agreement as
provided in Section 10.5 of these Terms within a
reasonable period of time after [Ndigital’s receipt of
written notice of such breach, Customer shall have the
right to terminate the Agreement as provided in
Section 9.3(c) of these Terms. Provided that Customer
fully complies with its post-termination obligations as
set forth in Section 9.4 of these Terms, INdigital shall
promptly refund to Customer, on a pro rata basis, the
share of any license fees prepaid by Customer for the
future portion of the Term that would have remained
but for such termination. THIS SECTION 10.6 SETS
FORTH THE CUSTOMER’S SOLE REMEDY AND
INDIGITAL’S ENTIRE OBLIGATION AND
LIABILITY FOR ANY BREACH OF ANY
INDIGITAL WARRANTY OF THE SOFTWARE
SET FORTH IN THE AGREEMENT.

10.7. DISCLAIMER OF WARRANTIES.
EXCEPT FOR THE EXPRESS LIMITED
WARRANTY SET FORTH IN SECTION 10.2 OF
THESE TERMS, ALL SOFTWARE,
DOCUMENTATION AND OTHER PRODUCTS,
INFORMATION, MATERIALS AND SERVICES
PROVIDED BY INDIGITAL ARE PROVIDED “AS
IS INDIGITAL HEREBY DISCLAIMS ALL
WARRANTIES, WHETHER EXPRESS, IMPLIED,
STATUTORY OR OTHER (INCLUDING ALL
WARRANTIES ARISING FROM COURSE OF
DEALING, USAGE OR TRADE PRACTICE), AND
SPECIFICALLY DISCLAIMS ALL IMPLIED
WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE

11.

AND NON-INFRINGEMENT. WITHOUT
LIMITING THE FOREGOING, INDIGITAL
MAKES NO WARRANTY OF ANY KIND THAT
THE SOFTWARE OR DOCUMENTATION, OR
ANY OTHER INDIGITAL OR THIRD-PARTY
GOODS, SERVICES, TECHNOLOGIES OR
MATERIALS (INCLUDING ANY SOFTWARE OR
HARDWARE), OR ANY PRODUCTS OR
RESULTS OF THE USE OF ANY OF THEM, WILL
MEET CUSTOMER’S OR OTHER PERSONS’
REQUIREMENTS, OPERATE WITHOUT
INTERRUPTION, ACHIEVE ANY INTENDED
RESULT, BE COMPATIBLE OR WORK WITH
ANY OTHER GOODS, SERVICES,
TECHNOLOGIES OR MATERIALS (INCLUDING
ANY SOFTWARE, HARDWARE, SYSTEM OR
NETWORK), OR BE SECURE, ACCURATE,
COMPLETE, FREE OF HARMFUL CODE OR
ERROR FREE. ALL THIRD-PARTY MATERIALS
ARE PROVIDED “AS [IS” AND ANY
REPRESENTATION OR WARRANTY OF OR
CONCERNING ANY OF THEM IS STRICTLY
BETWEEN CUSTOMER AND THE THIRD-
PARTY OWNER OR DISTRIBUTOR OF SUCH
OPEN- THIRD-PARTY MATERIALS.

INDEMNIFICATION.

11.1. INdigital Indemnification. INdigital
shall indemnify, defend and hold harmless Customer
from and against any and all Losses incurred by
Customer arising out of or relating to any Action by a
third party (other than an Affiliate) to the extent that
such Losses arise from any allegation in such Action
that the Software, or any use of the Software, in the
Territory in accordance with the Agreement (including
these Terms) {including the Documentation) infringes
any U.S, Intellectual Property Right in the U.S. The
foregoing obligation does not apply to the extent that
such Action or Losses arise from any allegation of or
relating to any:

(&)  Third-Party Materials;

(b) patent issued on a patent application
published after the Effective Date;

(c) incorporation by the Software of, or
combination, operation or use of the Software in
or with, any technology (including any software,
hardware, firmware, system or network) or
service not provided by INdigital or specified for
Customer’s use in the Documentation, unless
otherwise expressly permitied by INdigital in
writing;

(d) modification of the Software other than:
() by INdigital or its authorized contractor in
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connection with the Agreement (including these
Terms); or (ii) with INdigital’s express wriiten
authorization and in strict accordance with
INdigital’s written directions and specifications;

(e) failure to timely implement any
Maintenance Release, modification, update or
replacement of the Software made available to
Customer by INdigital;

) use of the Software after INdigital’s
notice to Customer of such activity’s alleged or
actual infringement, misappropriation or other
violation of a third party’s rights;

(g} negligence, abuse, misapplication or
misuse of the Software or Documentation by or
on  behalf of Customer, Customer’s
Representatives or a third party;

(h) use of the Software or Documentation by
or on behalf of Customer that is outside the
purpose, scope or manner of use authorized by the
Agreement (including these Terms) or in any
manner contrary to INdigital’s instructions;

(i) events or circumstances outside of
INdigital’s commercially reasonable control
(including any third-party hardware, software or
system bugs, defects or malfunctions); or

)] Action or Losses for which Customer is
obligated to indemnify INdigital pursuant to
Section 11.2 of these Terms.

11.2. Customer Indemnification. Customer
shall indemnify, defend and hold harmless INdigitai
and its Affiliates, officers, directors, employees,
agents, subcontractors, successors and assigns {each,
including INdigital, an “INdigital Indemnitee”) from
and against any and all Losses incurred by the
INdigital Indemnitee in connection with any Action by
a third party (other than an Affiliate of a INdigital
Indemnitee) to the exient that such Losses arise out of
or relate to any allegation:

{(a) that any Intellectual Property Right or
other right of any Person, or any Law, is or will
be infringed, misappropriated or otherwise
violated by any:

). use or combination of the
Software by or on behalf of Customer or any
of its Representatives with any hardware,
software, system, network, service or other
matter whatsoever that is neither provided
by INdigital nor authorized by INdigital in
the Agreement (including these Terms) and
the Documentation or otherwise in writing;
and

(ii). information, materials  or
technology or other matter whatsoever
directly or indirectly provided by Customer
or directed by Customer to be installed,
combined, integrated or used with, as partof,
or in connection with the Software or
Documentation;

()] of or relating to facts that, if true, would
constitute a breach by Customer of any
representation, warranty, covenant or obligation
under the Agreement (including these Terms);

(<) of or relating to negligence, abuse,
misapplication, misuse or more culpable act or
omission (including recklessness or willful
misconduct) by or on behalf of Customer or any
of its Representatives with respect to the Software
or Documentation or otherwise in connection with
the Agreement (including these Terms); or

(d) of or relating to use of the Software or
Documentation by or on behalf of Customer or
any of its Representatives that is outside the
purpose, scope or manner of use authorized by the
Agreement (including these Terms) or the
Documentation, or in any manner contrary to
INdigital’s instructions.

11.3. Indemnification Procedure. Each Party
shall promptly notify the other Party in writing of any
Action for which such Party believes it is entitled to be
indemnified pursuant to Section 11.1 or Section 11.2
of these Terms. The Party seeking indemnification
(the “Indemnitee™) shall cooperate with the other
Party (the “Indemnitor”™) at the Indemnitor’s sole cost
and expense. The Indemnitor shall immediately take
control of the defense and investigation of such Action
and shall employ counsel reasonably acceptable tothe
Indemnitee to handle and defend the same, at the
Indemnitor’s sole cost and expense. The Indemnitee’s
failure to perform any obligations under this Section
11 will not relieve the Indemnitor of its obligations
under this Section 11 except to the extent that the
Indemnitor can demonstrate that it has been materially
prejudiced as a result of such failure, The Indemnitee
may participate in and observe the proceedings at its
own cost and expense with counsel of its own
choosing.

11.4. Mitigation. If the Software, or any part
of the Software, is, or in INdigital’s opinion is likely
to be, claimed to infringe, misappropriate or otherwise
violate any third-party Intellectual Property Right, or
if Customer’s use of the Software is enjoined or
threatened to be enjoined, INdigital may, at its option
and sole cost and expense:
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(a) obtain the right for Customer to continue
to use the Software materially as contemplated by
the Agreement (including these Terms);

(b) modify or replace the Software, in whole
or in part, to seek to make the Software non-
infringing, while providing materially equivalent
features and functionality, and such modified or
replacement software will constitute Software
under the Agreement (including these Terms); or

(c) if none of the remedies set forth in the
above Section 11.4(a) or Section 11.4(b) of these
Terms is reasonably available to INdigital,
terminate the Agreement, in its entirety or with
respect to the affected part or feature of the
Software, effective immediately on writtennotice
to Customer, in which event:

{i). Customer shall cease all use of
the  Software and  Documentation
immediately on receipt of Customer’s

notice; and
(ii). provided that Customer fully
complies  with its  post-termination

obligations set forth in Section 9.4 of these
Terms, INdigital shall promptly refund to
Customer, on a pro raia basis, the share of
any license fees prepaid by Customer for the
future portion of the Term that would have
remained but for such termination.

11.5. Sole Remedv. THIS SECTION 11
SETS FORTH CUSTOMER’S SOLE REMEDIES
AND INDIGITAL’S SOLE LIABILITY AND
OBLIGATION FOR ANY ACTUAL,
THREATENED OR ALLEGED CLAIMS THAT
THE AGREEMENT (INCLUDING THESE TERMS)
OR  ANY SUBJECT MATTER OF THE
AGREEMENT (INCLUDING THE SOFTWARE
AND DOCUMENTATION) INFRINGES,
MISAPPROPRIATES OR OTHERWISE
VIOLATES ANY INTELLECTUAL PROPERTY
RIGHTS OF ANY THIRD PARTY.

LIMITATION OF LIABILITY.

12.1. EXCLUSION OF DAMAGES. IN NO
EVENT WILL INDIGITAL OR ANY OF ITS
LICENSORS, SERVICE PROVIDERS OR
SUPPLIERS BE LIABLE UNDER OR IN
CONNECTION WITH THE AGREEMENT
(INCLUDING THESE TERMS) OR ITS SUBJECT
MATTER UNDER ANY LEGAL OR EQUITABLE
THEORY, INCLUDING BREACH OF CONTRACT,
TORT (INCLUDING NEGLIGENCE), STRICT
LIABILITY AND OTHERWISE, FOR ANY (a)
INCREASED COSTS, DIMINUTION IN VALUE

13.

14.

OR LOST BUSINESS, PRODUCTION, REVENUES
OR PROFITS, (b) LOSS OF GOODWILL OR
REPUTATION, (c) USE, INABILITY TO USE,
LOSS, INTERRUPTION, DELAY OR RECOVERY
OF ANY SOFTWARE OR THIRD-PARTY
MATERIALS, (d) LOSS, DAMAGE,
CORRUPTION OR RECOVERY OF DATA, OR
BREACH OF DATA OR SYSTEM SECURITY,

(e) COST OF REPLACEMENT GOODS OR

SERVICES, OR (f) CONSEQUENTIAL,
INCIDENTAL, INDIRECT, EXEMPLARY,
SPECIAL, ENHANCED OR  PUNITIVE

DAMAGES, IN EACH CASE REGARDLESS OF
WHETHER SUCH PERSONS WERE ADVISED OF
THE POSSIBILITY OF SUCH LOSSES OR
DAMAGES OR SUCH LOSSES OR DAMAGES
WERE OTHERWISE FORESEEABLE, AND
NOTWITHSTANDING THE FAILURE OF ANY
AGREED OR OTHER REMEDY OF ITS
ESSENTIAL PURPOSE.

12.2 CAP ON MONETARY LIABILITY,
IN NO EVENT WILL THE AGGREGATE
LIABILITY OF INDIGITAL AND ITS
LICENSORS, SUPPLIERS AND  SERVICE
PROVIDERS ARISING OUT OF OR RELATEDTO
THE AGREEMENT (INCLUDING THESE
TERMS), WHETHER ARISING UNDER OR
RELATED TO BREACH OF CONTRACT, TORT
(INCLUDING NEGLIGENCE), STRICT
LIABILITY OR ANY OTHER LEGAL OR
EQUITABLE THEORY, EXCEED THE TOTAL
AMOUNTS PAID TO INDIGITAL UNDER THE
AGREEMENT IN THE 12-MONTH PERIOD
PRECEDING THE EVENT GIVING RISE TO THE
CLAIM. THE FOREGOING LIMITATIONS APPLY
EVEN IF ANY REMEDY FAILS OF ITS
ESSENTIAL PURPOSE.

EXPORT REGULATION. Customer shall not itseif,
or permit any other Person to, export, re-export or
release, directly or indirectly any Controlled
Technology to any country, jurisdiction or Person to
which the export, re-export or release of Controlled
Technology {a) is prohibited by applicable Law or (b)
without first completing all required undertakings
(including obtaining any necessary export license).

FORCE MAJEURE.

14.1. No Breach or Default. In no event will
INdigital be liable or responsible to Customer, or be
deemed to have defaulted under or breached the
Agreement (including these Terms), for any failure or
delay in fulfilling or performing any term of the
Agreement (including these Terms), when and to the
extent such failure or delay is caused by any
circumstances beyond INdigital’s reasonable control




BPocuSign Envelope 1B; 1C81DC8D-E032-433F-AG81-2EBACD372A74

15.

Attachment 2

EXHIBIT A

GENERAL TERMS AND CONDITIONS
(9-1-1 SERVICES AND SOFTWARE LICENSE)

{a “Force Majeure Event”), including acts of God,
flood, fire, earthquake or explosion, war, terrorism,
invasion, riot or other civil unrest, embargoes or
blockades in effect on or after the date of the
Agreement, national or regional emergency, strikes,
labor stoppages or slowdowns or other industrial
disturbances, passage of Law or any action taken by a
governmental or public authority, including imposing
an export or import restriction, quota or other
restriction or prohibition or any complete or partial
government shutdown, or national or regional shortage
of adequate power or telecommunications or
transportation. Either Party may terminate the
Agreement if a Force Majeure Event continues
substantially uninterrupted for a period of 90 days or
more,

14.2. Obligations. In the event of any failure
or delay caused by a Force Majeure Event, INdigital
shall give prompt written notice to Customer stating
the period of time the occurrence is expected to
continue and use commercially reasonable efforts to
end the failure or delay and minimize the effects of
such Force Majeure Event.

MISCELLANEOUS.

15.1. Further Assurances. On a Party’s
reasonable request, the other Party shall, at the
requesting Party’s sole cost and expense, execute and
deliver all such documents and instruments, and take
all such further actions, as may be necessary to give
fuil effect to the Agreement.

15.2. Relationship of the Parties, The
relationship between the Parties is that of independent
contractors. Nothing contained in the Agreement
(including these Terms) shall be construed as creating
any agency, partnership, joint venture or other form of
joint enterprise, employment or fiduciary relationship
between the Parties, and neither Parly shall have
authority to contract for or bind the other Party in any
manner whatsoever.

15.3. Notices. Except as otherwise expressly
set forth in the Agreement, any notice, request,
consent, claim, demand, waiver or other
communication under the Agreement will have legal
effect only if in writing and addressed to a Party at ifs
address or e-mail designated in the Agreement.
Notices sent in accordance with this Section 14.3 will
be deemed effectively given: (i) when received, if
delivered by hand, with signed confirmation of
receipt; (ii) when received, if sent by a nationally
recognized overnight courier, signature required; (iii)
when sent, if by facsimile or e-mail, {in each case, with
confirmation of transmission), if sent during the
addressee’s normal business hours, and on the next

business day, if sent after the addressee’s normal
business hours; and {iv) on the third business day after
the date mailed by certified or registered mail, return
receipt requested, postage prepaid.

15.4. Interpretation. For purposes of the
Agreement (including these Terms): (i) the words
“include,” “includes” and “including” are deemed to
be followed by the words “without limitation®™; (ii) the
word “or” is not exclusive; (iii) the words “herein,”
“hereof,” “hereby,” “hereto” and “hereunder” refer to
the Agreement as a whole (including these Terms);
(iv) words denoting the singular have a comparable
meaning when used in the plural, and vice versa; and

(v) words denoting any gender include all genders.
Unless the context otherwise requires, references in
the Agreement (including these Terms): (x) to
exhibits, exhibits, attachments and appendices mean
the exhibits, exhibits, attachments and appendices
attached to, the Agreement (including these Terms);
(y) to an agreement, instrument or other document
means such agreement, instrument or other document
as amended, supplemented and modified from time to
time to the extent permitted by the provisions thereof}
and (2) to a statute means such statute as amended
from time to time and includes any successor
legislation thereto and any regulations promulgated
thereunder. The Parties intend the Agreement
(including these Terms) to be construed without regard
to any presumption or rule requiring construction or
interpretation against the party drafting an instrument
or causing any instrument to be drafted. The exhibits,
exhibits, attachments and appendices referred to in the
Agreement (including these Terms) are an integral part
of the Agreement to the same extent as if they were set
forth verbatim in the Agreement,

15.5. Headings. The headings in the
Agreement (including these Terms) are for reference
only and do not affect the interpretation of the
Agreement (including these Terms).

15.6. Entire _Agreement. The Agreement,
together with these Terms and any other documents
incorporated by reference into the Agreement (and, if
applicable, together with the Software Support and
Maintenance Agreement), constitute the sole and
entire agreement of the Parties with respect to the
subject matter of the Agreement and supersede all
prior  and  contemporaneous  understandings,
agreements, representations and warranties, both
written and oral, with respect to such subject matter,

15.7. Assignment. Customer shall not assign
or otherwise transfer any of its rights, or delegate or
otherwise transfer any of its obligations or
performance, under the Agreement (including these
Terms) without INdigital’s prior written consent. Any
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purported assignment, delegation or transfer in
violation of this Section 14.7 is void. The Agreement
(including these Terms) inures to the benefit of, and is
binding on and enforceable against, the Parties and
their respective permitted successors and assigns.

15.8. No Third-Party Beneficiaries. The
Agreement (including these Terms) are for the sole
benefit of the Parties and their respective permitted
successors and permitted assigns and nothing in the
Agreement (including these Terms), express or
implied, is intended to or shall confer on any other
person or entity any legal or equitable right, benefitor
remedy of any nature whatsoever under or by reason
of the Agreement (including these Terms).

159, Amendment  and __ Modification;
Waiver. No amendment to, modification of, or
rescission, termination or discharge of the Agreement
(including these Terms) is effective unless it is in
writing, identified as an amendment to or rescission,
termination or discharge of the Agreement (including
these Terms) and signed by an authorized
representative of each Party. No waiver by any Party
of any of the provisions of the Agreement (including
these Terms) shall be effective unless explicitly set
forth in writing and signed by the Party so waiving,
Except as otherwise set forth in the Agreement
(including these Terms), no failure to exercise, or
delay in exercising, any rights, remedy, power or
privilege arising from the Agreement (including these
Terms) shall operate or be construed as a waiver
thereof; nor shall any single or partial exercise of any
right, remedy, power or privilege under the Agreement
(including these Terms) preclude any other or further
exercise thereof or the exercise of any other right,
remedy, power or privilege.

15.10. Severability. If any provision of the
Agreement (including these Terms) is invalid, illegal
or unenforceable in any jurisdiction, such invalidity,
illegality or unenforceability shall not affect any other
term or provision of the Agreement (including these
Terms) or invalidate or render unenforceable such
term or provision in any other jurisdiction. On such
determination that any term or other provision is
invalid, illegal or unenforceable, the Parties shall
negotiate in good faith to modify the Agreement so as
to effect the original intent of the Parties as closely as
possible in a mutually acceptable manner in orderthat
the transactions contemplated by the Agreement
(including these Terms) be consummated as originally
contemplated to the greatest extent possible.

15.11. Governing TLaw; Submission to
Jurisdiction. The Agreement (including these Terms)
is governed by and construed in accordance with the
internal laws of the State of Indiana without giving

effect to any choice or conflict of law provision or rule
that would require or permit the application of the laws
of any jurisdiction other than those of the State of
Indiana. Any legal suit, action or proceeding arising
out of or related to the Agreement will be instituted
exclusively in the federal courts of the United States
District Court of the Northern District of Indiana or the
courts of the State of Indiana in each case located in
the city of Fort Wayne and County of Allen, and each
Party irrevocably submits to the exclusive jurisdiction
of such courts in any such suit, action or proceeding.
Service of process, summons, notice or other
document by mail to such Party’s address set forth in
Section 2 of the Agreement will be effective service of
process for any suit, action or other proceeding
brought in any such court.

15.12. Waiver of Jury Trial. Each Party
irrevocably and unconditionally waives any right it
may have to a trial by jury in respect of any legal action
arising out of or relating to the Agreement or the
transactions contemplated by the Agreement
(including these Terms).

15.13. Equitable Remedies. Customer
acknowledges and agrees that a breach or threatened
breach by Customer of any of its obligations under
Section 3 of these Terms (Use Restrictions), Section 3
of these Terms (Confidentiality), Section 8§ of these
Terms (Intellectual Property Rights) or Section 11 of
these Terms (Indemnification) would cause INdigital
irreparable harm for which monetary damages would
not be an adequate remedy and that, in the event of
such breach or threatened breach, INdigital will be
entitled to equitable relief, including in a restraining
order, an injunction, specific performance and any
other relief that may be available from any court of
competent jurisdiction, without any requirement to
post a bond or other security, or to prove actual
damages or that monetary damages are not an
adequate remedy. Such remedies are not exclusive and
are in addition to all other remedies that may be
available at law, in equity or otherwise.

15.14. Attorneys® Fees. In the event that any
action, suit, or other legal or administrative proceeding
is instituted or commenced by either Party against the
other Party arising out of or related to the Agreement
(including these Terms), the prevailing Party shall be
entitled to recover its reasonable attorneys, expert
witness and accountants’ fees and court costs from the
non-prevailing Party.
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Wayne County 911
1002 Leininger Rd,
Fairfield, I1. 62837



DocuSign Envelope ID: 1C81DC8D-E032-433F-A681-2E8ACD372A74

Attachment 2

EXHIBIT C
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INdigital Next Gen Core Services - S

+ Database Services

Location Database services for the PSAP. Repository for ALL Legacy wireline records in the {Wayne County) service
area will be processed by INdigital using industry standard record exchange and correction methods. i2 format ALI service
(wireless, VoIP - using pANI) will be provided by INdigital.

» Routing Services —

INdigital will design and deploy an NGCS configuration that conforms to standards and includes the necessary
components to provide NG9-1-1 using industry standard Functional Elements. Redundant, diverse service aggregation
points of presence will be established for carrier exchange connectivity, and the proposed solution will conform to the
current standards and accommodate future adjustments to the standards as they become available.

s  Network Services —

The IP Network connectivity will be provided by use of diverse carriers. This IP connectivity enables NG9-1-1 IP voice
and data call delivery from the ESInet to the PSAP redundantly. INdigital will coordinate the installation of IP 9-1-1 call
delivery trunks, one (1) primary and one (1) backup IP circuits to the McDonough/Schuyler Communication Center.
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INdigital NGCS Overview

NGCS Call Deliverv Network and Services

INdigital will design and deploy an NGCS configuration that conforms to standards and includes the necessary components to
provide NG9-1-1 using industry standard Functiona! Elements. Redundant, diverse service aggregation points of presence will
be established for carrier exchange connectivity, and the proposed solution will conform to the current standards and
accommodate future adjustments to the standards as they become available,

The IP Network connectivity will be provided by use of diverse carriers, This IP connectivity enables NG9-1-1 IP voice and
data call delivery from the ESInet to the PSAP redundantly. INdigital will coordinate the installation of IP 9-1-1 call delivery
trunks, one (1) primary and one (1) backup IP circuits to the Wayne County 911 center.

Database

Location Database services for the PSAP. Repository for ALIL Legacy wireline records in the (Wayne County, IL) service area
will be processed by INdigital using industry standard record exchange and correction methods. 12 format ALI service (wireless,
VoIP - using pANi) will be provided by INdigital.

NGCS Call Routing

The Wayne County 911 will migrate from Frontier to INdigital NGCS for 9-1-1 call delivery. INdigital will coordinate the
installation of one (1) primary and one (1) backup IP circuit to Wayne County for the delivery of 9-1-1 calls via Internet
Protocol (IP) to the PSAP.

NGCS Call flow

The primary call delivery path will originate from the Rosiclare/Mattoon IL INdigital Data Center to the Wayne County Call
handling CPE, installed at the Wayne County PSAP. All 9-1-1 calls will route via dedicated secure IP links originating from
INdigital NGCS Data Centers to the PSAP at Wayne County IL.

INdigital to provide (1) 10Mbps IP circuit and (1) 10Mbps IP backup circuit.
PSAP Transfers

Bordering Wayne County for transfers are Edwards, Richland, Clay, White, Hamilton, Jefferson, Wabash, and Marion
Counties, and transfers are also made to both the Illinois State Police in Du Quoin, IL and the Indiana State Police in
Evansville IN. INdigital will coordinate 9-1-1 voice transfers with Data where available to each agency.

PSAP Backup and Overflow

During the initial stage of service conversion, the assigned Project Manager will work with the PSAP administration to
develop the most effect overflow and alternate routing plan. This will be provisioned within the INdigital ESInet elemenis
and tested during implementation.



DocuSign Envelope [D: 1C81DC8D-E032-433F-AG81-2EBACD372A74

Attachment 2
EXHIBIT D

Payments and Fees
1) INdigital Next Gen ices Fee’s

Schedule of fees itemized by the features being delivered

Routing Services - [ R
ALI Database - —
Legacy gateway ports - [ SN

Monthly Recurring Cost - [JJJJJlll (elements with * to be billed directly to the Illinois State Police 9-1-1
Administrative Support Cominand for INdigital NGCS of Database/Selective Routing/Legacy Gateway
Porits). This pricing is based on the 2018 (latest available) U.S. Census population estimates.

2) INdigital MEVO Core Backup Services Fee’s for 5 Years
INdigital MEVO Core Backup - [N ENEEEN IENEEEEN I I
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ATTACHMENT 3
INTERGOVERNMENTAL AGREEMENT

WHEREAS, THE COUNTY OF WAYNE has requested that the EMERGENCY
TELEPHONE SYSTEM BOARD OF EDWARDS COUNTY. ILLINOIS
(EDWARDS CO ETSB) to provide E911 backup services for the COUNTY of WAYNE =
in the event that the County E911 system is not functioning. o

NOWTHEREFORE, IT IS AGREED by and between the Wayne County ETSB and Edwards =

County ETSB as follows: B9
1. Requested Services: Edwards County ETSB agrees to provide E911backup services L

for the County of Wayne in the event that the County E911 System is not Zm
functioning (the Requested Services.) =

2. Authority: For and during any period that any personnel of the Edwards County
ETSB are performing the Requested Services, such personnel shall be under the
authority and direction of Edwards County ETSB.
3. Reimbursement: Wayne County ETSB hereby agrees to reimburse Edwards
ETSB for any wages paid 1o its personnel and any expenses incurred by Edwards
County ETSB in connection with providing the Requested Services by Edwards
County ETSB shall submit a request for such reimbursement from the Wayne
County ETSB detailing the number of hours for which any personnel were furnished
together with the total amount of any expense incurred. Upon the receipt of any
such request for reimbursement Wayne County ETSB shall pay such total
reimbursable amount within forty-five (45) days affer receipt of such request.
4. Other Liabilities: Except as otherwise provided by this Agreement, Wayne
County ETSB shall be solely responsible for any and all liability, obligation and does
hereby indemnify Edwards County ETSB against damages or loss incurred by
Edwards County ETSB arising out of or in connection with furnishing the
Requested Services.
Notices and Communications: All notices, demands, requests for reimbursement or other
communications under or in respect of this Agreement shall be deemed to have been given when
the same are (i) deposited in the United States mail and sent by first class mail, postage prepaid or
(ii) delivered, in each case, to Wayne County ETSB and Edwards County ETSB as follows:

If to Wavne County ETSB at 1002 Leininger RD, Fairfield, 1L 62837
Attn. Wayne County 9-1-1 Coordinator

Tfto Fdwards Countv ETSR at 50 E Main ST, Albion, IL 62806
Atin: Edwards County 9-1-1 Coordinator

CATHCAJICAICAZICAT
SARIR ISR T




ATTACHMENT 3

Iilinois Law: This Agreement shall be deemed to be an intergovernmental agreement
made under and shall be construed in accordance with and governed by the laws of the
State of Illinois.

Written Modification: This Agreement may not be changed, revised, modified, waived,
discharged, terminated or otherwise abrogated, diminished or impaired other than by
an instrument in writing duly authorized and executed by both Wayne County ETSB
and Edwards County ETSB.

Effective Date: This Agreement shall become effective upon its execution and delivery
by both parties and shall be and remain in full force and effect thereafier until terminated
by written notice at least (30) days before the date of termination.

Entire Agreement: This Agreement constitules the entire agreement of the

Wayne County ETSB and Edwards County ETSB on the subject matter hereof.
Wayne County ETSB represents, watrants, covenants and agrees that no representation,
warranty, covenant or agreement shall be binding on Edwards County ETSB unless
expressed in writing here in or by written modification pursuant to hereof.

INWITNESS WHEREOF, Wayne County ETSB and Edwards County ETSB have each
caused this agreement to be executed by proper officers duly authorized to execute the
same as of the date set forth beneath the signatures of their respective officers set forth below.

EMERGENCY TELEPHONE SYSTEM BOARD EMERGENCY TELEPHONE SYSTEM BOARD
WAYNE COUNTY, ILLINOIS EDWARDS COUNTY, ILLINOIS

.r/«- -
/ 'Z 2

BY:@WK/ vy L

DATE: /& ~1 1 /7 /'7[ paTE. 0= 3D7Y




For Enhanced 2-1-1 Emergency Communications ICC Exhihit {8){9}

This agreement is made between the Wayne County Public Safety Answering Paint, hereinafter referred to a3
“PSAP”, and Fairfield Rural Fire Department for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Wayne County PSAP receiving a call for emergency services in your jurisdictlon shall dispatch the call in the
following manner,

Primary: 154.430 MMZ

Secondary: 154,265 MHZ

AID QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unitis dispatched and is responding to a reguest through the 9-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number,

The PASP Center agrees to keep all records, timas, and places of all calls, All records will be available to all
participants to the 8-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of sach call

received.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Wayne County PSAP Agency: Fairfleld Rural Fire lfféuartment
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For Enhanced 9-1-1 Emergency Communications HC Exhibit {819}

This agreement is made between the Wayne County Public Safety Answering Point, hereinafter referred to as
“PSAP", and Fairfield City Fire Department for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Wayne County PSAP receiving a call for emergency services in vour jurisdiction shall dispatch the call in the
following manner,

Brimary: 154.430 MHZ

Secondary: 154,265 MHZ

AID QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shalt
render its service to the requesting party without regard to whether the unit is operating outside it normai
jurisdiction boundaries. The legislative intent is that 8-1-1 be used for emergency calls only. Thersfore, all
calls of an sdministrative or non-emergency nature shall be referred to your agencies publishad telephone

number.

The PASP Center agrees to keep all records, times, and places of all calis. All records will be availabla to ali
participants to the 9-1-1 system,

It shall be the responsibility of your agency to maintain the report of cafl and the disposition of each call

received.

All agreements, management, racord and service will be the responsibility of the advisory and policy boards,

The advisory board must apprave any agreement or changes in agreement and operating policies.

PSAP: Wavne County PSAP Agency: Fairfield City Fire Department
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This agreement is made between the Waynie County Publlc Safety Answering Point, hereinafter referred to as
“PSAP”, and Qrchardville fire Protection district for the purpose of effective handling and routing of 8-1-1
Emergency calls

CALL HANDLING

Wayne County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the caltin the
following manner.

Prirnary: 154.430 MHZ

Secondary: 154,265 MHZ

AID QUTSIDE JURISDICTIONAL BEOUNDARY

Once an emergency unit is dispatched and is responding 10 a request through the 8-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside it normai
Jurisdiction boundaries, The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number.

The PASP Center agrees to keep all records, times, and places of all calls. AH records will be avaiiable to alf
participants to the 8-1-1 system.

it shall be the responsibility of your agency to maintain the report of call and the disposition of each call

received.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Wayne County PSAP Agency: Orchardville Fire Protection District
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For Enhanced 8-1-1 Emergency Communications ICC Exhibit {8)(9)

This agreement is made between the Wayne County Public Safety Answering Paint, herainafter referred to as
"PSAP”, and Wayne Fire Protection District # 1 for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Wayne County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: 154.340 MHZ
Secondary: 154,430 MHZ
AID QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside it normal
jurisdiction boundaries, Tha legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number.

The PASP Center agrees to keep all records, times, and places of all calls. All records will be avafiable to 3l
participants to the 8-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received,

Alt agreements, management, record and service will be the responsibility of the advisory and paolicy boards.
The advisory board must approve any agreemant or changes in agreement and operating policies,

PSAP: Wavne County PSAP Agency: Wayne Fire Protection District # 1
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For Enhanced 8-1-1 Emergency Communications HCC Exchibit {8)(9)

This agreement is made between the Wayne County Public Safety Answering Point, hereinafter referred 1o as
"PSAP”, and Bedford Township Fire Protection District for the purpose of effective bandling and routing of 9-

i-1 Emergency calls
CALL HANDLING

Wayne County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: 154.430 MHZ

Secondary: 154,265 MHZ

AD QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calis of an administrative or non-emergency nature shall be referred to your agencies published telephone

number.

The PASP Center agrees to keep all records, times, and places of all calls. Al records will be available to all
participants to the 9-1-1 system,

t shalf be the responsibility of your agency to maintsin the report of call and the disposition of each call

receivad,

All agreements, management, record and service will be the responsthility of the advisory and policy boards,

The advisory board must approve any agreement or changes In agreement and operating policies.

PSAP: Wayne County PSAP - Agency: Bedford Township Fire Protection District
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For Enhanced 9-1-1 Emergency Communications 1CC Exhibit {8){8)

This agreement is made between the Wayne County Public Safety Answering Point, herelnafter referrad to as
“PSAP”, and Morth Wayne Ambulance Service for the purpose of effactive handling and routing of 9-1-1

Emergency cals

CALLHANDLUNG

Wayne County PSAP receiving a cal! for emergency services in your jurisdiction shall dispatch the call in the

following manner.
Primary: 154.190 MiHZ

Secondary: {618) 673-3011

AID DUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit s dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating cutside it normal
Jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
czlls of an adminisirative or non-emergency nature shall be referred to your agencies published telephone

number.

The PASP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

it shall be the responsibility of your agency to maintain the report of call and the disposition of each call

received.

All agreements, management, record and service will be the responsibility of the advisory and policy boards,

The advisory board must approve any agreement or changes in agreement and operating potlicies.

PSAP: Wayne County PSAP Agency: North’%avne Ambulance Service
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This agreament is made between the Wayne County Public Safety Answerlng Point, hereinafter referred to as
“PSAP” znd Wayne Clty Ambulance Servige for the purpose of effective handling and routing of 8-1-1
Emergency calls

CALL HANDLING

Wayne County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: 154.340 MHZ

Secondary: 154.43¢

AID OUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render fts service to the requesting party without regard to whether the unit is operating outside it normal
jurisdiction boundaries. The leglslative intent is that 8-1-1 be used for emergency calls anly. Therefore, al!
cails of an administrative or non-emergency nature shail be referred to your agencies published telephone

number.

The PASP Center agrees to keep all records, times, and placas of all calls, All records will be available to all
participants to the 9-1-1 system.

It shali be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Wayne County FSAP Agency: Wayne City Ambulance Service
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This agreement is made between the Wayne County Public Safety Answering Point, hereinafter referred to as
“PSAP", and Wayne County Ambulance Service for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Wayne County PSAP recelving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner,

Prirnary: 151.370 MHZ

Secondary: (618) 842-7346

AID QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 8-1-1 system, such unit shall
render its service to the reguesting party without regard to whether the unit is operating outside it norma!
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, alt
calis of an administrative or non-emergency nature shall be referred to your agencies published telephone

number.

The PASP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of cali and the disposition of each call

received.

All agreements, management, record and service will be the responsibility of the advisory and nolicy boards,

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Wayne County PSAP Agency: Wavne County Ambulance Service
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This agreement is made between the Wayna County Public Safety Answering Point, hereinafter referred 1o as
“PSAP”, and Fairfield City Police Department for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Wayne County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner,

Primary: 158.870 MHZ

Secondary: 618-842-2152
AID QUTSIDE JURISDICTIONAL BOUNDARY

Onice an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit Is operating outside i nermal
jurisdiction boundaries. The legislatlve intent is that 9-1-1 be used for emergency calls only. Therefore, all
catls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number,

The PASP Center agreas to keep afl records, times, and places of all calls. All records wili be available to all
participants to the 8-1-1 system.

it shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

Al agreements, management, record and service wilt be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changas in agreement and operating policies,

PSAP: Wavne County PSAP Agency: Fairfield City Police Department
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This agreement is made between the Wayne County Public Safety Answering Polnt, herainafter referred to as
“PSAP", and Wayne County Sheriff's Department for the purpose of effective handling and routing of 9-1-1
Emergency calis

CALL HANDLING

Wayne County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following rmanner.

Primary: TX 153.800 MHZ PL131.8 RX 155585 MHZ  PL131.8

Secondary: 842-6631

AlD QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating cutside it normal
Jurisdiction boundaries. The legislative intent is that 9-1-1 be usad for emergency calls only. Therefore, alf
calls of an administrative or non-emergency nature shall be referred to your agencles published telephone

number,

The PASP Center agrees to keep ail records, times, and places of all calls. All records will be available to all
participants to the 8-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call

received.

All agreements, managemeﬁ't,' record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policias.

PSAP: Wayne County PSAP Agency: Wayne County Sheriff's Department
1
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This agreement is made between the Wayne County Public Safety Answering Point, hereinafter referred to as
“PSAP”, and Wayne City Palice Department for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Wayne County PSAP receiving a call for emergency services in vour jurisdiction shall dispatch the call in the
following manner.

Priimary: 818-592-5506
Secondary: 618-842-6631

A QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to 2 request through the $-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent Is that 9-1-1 be usad for amergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referrad to vour agencies published telephane

number.

The PASP Center agrees to keep all records, times, and places of alf calls, All records will be availabie o al)
participants to the 8-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
recelved.

All agreements, management, record and service will be the responsibility of the ad\}isory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Wavne County PSAP Agency: Wavne ity Police Department
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For 8-1-1 Emargency Comenunications GO BEvhibiiz 8 2 9

CRLL HANDLING
W&ynie County PSAP Center recelving a cadl for emerpency senvines in your jusizdiciion shall dispateh the callin the
ag manten
Primary: 618382914
Secondary: LEADS CDO R4

A CUTSIDE JURISTICTION BOUNDARY

Oncer an emergency uak ts dispatched i fesponse 0 & request tivough the system, sush und shall render ifs
servica o the requesting parly wihout regam 1o whether the onit is operafing culside s nommal Jerstictinnat
bounduriss,

The {spistative infeat is that 9-1-1 he gsen for ememgency calls oaly. Therefore, ef cells of an adminisrative or non.
emengency nature shall be referred 10 your agenicy’s published telaphone number.

The PSAP Center agrees to kesp Bl records, times, and places of #f calls. A records will e avaiiaiie fo aft
pariitipanis of the 9-1-1 System,

it shall be the responsitility of your agency to maintsin the report of the call and the disposition of aach eall
mecaked,

All apresments, managament, renords, and Service will ba tha responsisilty of the advisery and poliny hoard,

PSAP: WAYNE GOLNTY P
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For Enhanced 9-1-1 Emergency Communications ICC Exhibit (8}{3)

This agreement is made between the Wayne County Public Safety Answering Point, hereinafter referred 1o as
“PSAP”, and Alblon Five Department for the purpose of effective handling and routing of 8-1-1 Emergency

calls

CALL HARDLING

Wayne County PSAP recelving a call for emergency services in your jurisdiction shall dispatch the calf In the
following manner.

Prirmnary: Edwards Co 811

Secondary: 154.430

AID QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is cperating outside It narmal
jurisdiction boundaries. The legisiative intent is that 9-1-1 be used for emergency calls only, Therefare, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number,

The PASP Center agrass to keep all records, times, and places of all calls. All records will be avaliable to ail
participants to the 9-1-1 system.

it shall be the responsibility of your agency to maintain the report of call and the disposition of each call

received.

All agreéments, management, record and service will he the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies,

PSAP: Wayne County PSAP Agency: Albion Fix;e/DQaartment/
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For Enhanced 9-1-1 Emergency Communications 1CC Exhibit (8)(9)

This agreament is made between the Wayne County Public Safety Answering Point, hereinafter referred to as
“PSAP”, and Noble - Wakefield Fire Protection District for the purpese of effective handling and routing of
5-1-1 Emergency calls

CALL HANDLING

Wayne County PSAP receiving a calt for emergency services in your jurisdiction shall dispatch the call in the

following manner,
Primary: Call Transfer to Richland County Sheriff 911 psap

Secondary: {618} 395-7481 Dispatch

AID QUTSIDE JURISHCTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regzrd to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calis only. Therefore, all
calls of an administrative or non-emergency nature shall be referrad to your agencies publishad telephone

number,

The PASP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system,

it shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received,

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Wayne County PSAP Agency: Noble-Wakefieid Fire Protection District
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For Enhanced 9-1-1 Emergency Communications ICC Exhibit (319}

This agreement is made between the Wayne County Public Safety Answering Point, hereinafter referred to as
“PSAP”, and Xenia Fire Department for the purpose of effective handling and routing of 9-1-1 Emergency

calls

CALL HANDLING

Wayne County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner.
Primary: Call Transfer to Clay County 911 psap

Secondary: (618} 662-9111 Flora Dispatch

AID OUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit Is dispatched and is responding to a request through the 8-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calis of an administrative or non-emergency nature shail be referred to your agencies published telephone

number,

The PASP Center agrees to keap all records, times, and places of all calis. All records will be available to all
participants to the 3-1-1 system,

It shall be the responsibility of your agency to maintain the report of call and the disposition of each cail

received,

All agreements, management, record and service will be the responsibility of the advisory and nolicy hoards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Wayne County PSAP Q Agency: Xenia Fire Department
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This agreemant is made between the Wayne County Public Safety Answering Point, hereinafter referred to as
“PSAP”, and Clay City Fire department for the purpose of effective handling and routing of 9-1-1 Emergency

calls

CALL HANDLING

Wayne County PSAP receiving a call for emergenty services in your jurisdiction shall dispatch the call in the
foilowing manner.

Primary: Call Transfar to Clay County 511 psap
Secondary: {618) 662-9111 Flora Dispatch
AID OUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating cutside it normal
jurisdiction boundaries. The Jegislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-am ergency nature shall be referrad to your agencies published telephone

number,

The PASP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

[t shall be the responsibility of vour agency to malatain the report of call and the disposition of each call
received,

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Wayne County PSAP O Agency: Clay City Fire Department
vaﬁ}w /A/fv_ Q BY: /f‘b‘% /2 é{?rrr:,j?‘:
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This agreement is made between the Wayne County Public Safety Answeting Point, hereinafter referred to as
“PSAPY, and Clay County Sheriffs Department for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Wayne County PSAP receiving a call for emergency services In your jurisdiction shall dispatch the call in the
following manner.

Primary: Call Transfer to Clay County 911 psap
Secondary: LEADS
AlD CUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephcne

number,

The PASP Center agraes to keep all records, times, and places of all calls. All records will be available to all
participants to the 8-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received,

All agreements, management, record and service wili be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

P5AP; Wayne County PSAP Agency: Ciéj Count Sheriﬁf’z Bepartment
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This agreement is made between the Wayne County Public Safety Answering Point, hereinafter referred to as
“PSAPY, and Clay County Ambulance Service for the purpose of effective handling and routing of 8-1-1

Emergency calls

CALL HANDLING

Wayne County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Call Transfer to Clay County 911 psap

Secondary: (618) 662-8111 Flora Dispatch

AlD QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding o a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside it normal
jurisdiction boundaries, The legislative intent is that 9-1-1 be used for emergency calls only, Therefere, all
calls of an administrative or non-emergency nature shall be referrad to your agencies published telephone

number,

The PASP Center agrees to keep all records, times, and places of all calls, Afl records will be available to all
participants to the 9-1-1 system.

it shall be the responsibility of your ageney to maintain the report of call and the disposition of each call
received.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating nolicies.

PSAP: Wayne County PSAP Agency: Clay County Ambulance Service

BY: C’LQ’H ol BY: ‘«g{\c‘g ke R

Title: 211 Systems Coordinator Title: E"‘(}\_ﬂ,\t_nwb Seromis ’i‘%\m«w\&,\
& &

Tlhtle: Wayne County ETSR Chairman




For Enhanced 9-1-1 Emergency Communications ICC Exhibit {8){9}

This agreement is made between the Wayne County Public Safety Answering Point, herainafter referred o as
“PSAP”, and Clay County 811 psap for the purpose of effective handling and routing of 8-1-1 Emergency calls

CALL HANDLING

Wayne County PSAP recelving a call for emergency services in your jurfsdiction shall dispatch the call in the
following manner.

Primary: Call Transfer to Clay County 911 psap

Secondary: LEADS
AlD QUTSIDE JURISDICTIONAL BODUNDARY

Once an emergency unitis dispatched and is responding to a request through the 8-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside it nermal
jurisdiction boundaries, The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, il
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number.

The PASP Center agrees to keep all records, times, and places of all calls. All records will be availzbie to all

participants to the 8-1-1 system.

it shall be the responsibility of your agency to malntain the report of call and the disposition of each call

recaived,

All agreements, managemant, record and service will be the respansibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Wayne County PSAP Agency: Clay Couniy 811 PSAP

BY:c\dO/hf\ CA/L 0 Q BY:/Z; s 5& W
/, - [l

Title: 911 Svstems Coordinator Title: ﬁ%;,f,: L W,

Title: Wayne County ETSB Chairman
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This agreement is made between the Wayne County Public Safety Answering Point, hereinafter referred to as
“PSAP”,and Flora ESDA for the purpose of effective handling and routing of 8-1-1 Emergency calls

CALL HANDLING

Wayne County PSAP recalving a call for emergency services in your jurisdiction shall dispatch the eall irs the
following manner.

Primmary: Call Transfer to Clay County 911 psap
Secondary: (618) 662-9111 Flora Dispatch
AID QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service o the requesting party without regard to whether the unit Is operating outside it normal
Jurisdiction boundaries. The legisiative intent is that 8-1-1 be used for emergency calls only. Therefore, 2l|
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number.

The PASP Center agrees to keep alf records, times, and places of all calls. All records will be availahle 1o all
participants to the 8-1-1 system.

ft shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agresment and operating policies.

PSAP: Wayne County PSAP Agency Flora ESDA /
Title: 811 Systems Coordinator Tiie: C %231 Cfﬂ M-)Q"QLB 1’6_.

Wazne Coi /Z

Title: Wavne Caunty ETSB Cha;rma
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This agreement is made hetween the Wayne County Public Safety Answering Point, hereinafter referred to as
“PSAP”, and Richland County Sheriffs 811 psap for the purpose of effective handling and rogting of §-1-1
Emergency calls

CALL HANDLING

Wayne County PSAP receiving a call for emergency services in your jurisdiction shail dispatch the call in the
following manner.

Primary: Call Transfer to Rlckiand County Sheriff 911 psap

Secondary: LEADS

AID OUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render Its service to the requesting party without regard to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 2l
calls of an administrative or non-emergency nature shall be referred to your agencies published telephona

number.

The PASP Center agrees to keep all records, times, and places of all calls. All records will be available ta all
participants to the 3-1-1 systam,

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call

received,

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PEAP: Wayne County PSAP Agéij&y: Richland County Sheriff 311 psap
BY:\jbﬁ«-\ (/LLQ—\_Q BY: \‘\m\@(&m:xm‘&g&\
Title: 811 Systems Coordinator Title; Z:&7"5,6’ [Z[’}CL&:’J AR 2

Wavne Cduniy ETSB
BVCML

Title: Wayne County ETSB Chairman
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This agreement is made between the Wayne County Public Safety Answering Point, hereinafter referrad to as
“PSAP”, and Richland County Sheriffs Department for the purpose of effective handling and routing of 9-1-1
Emargency calls

CALL HANDLING

Wayne County PSAP receiving a call for emergency services in your jurisdiction shall dispateh the eall in the
following manner.

Primary: Call Transfer to Richland County Sheriff 911 psap

Secondary: LEADS

AlD QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calis anly. Therefore, all
calls of an administrative or non-emergency nature shail be referred to your agencies published telephone

number.

The PASP Center agrees to keep all records, times, and places of all ealls, All records will be available to all
participants to the 8-1-1 system.

It shall be the responsibility of your agency to maintain the report of calf and the dispasition of each cal
received.

All sgreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes fn agreement and operating policies.

PSAP: Wayne County PSAP Agency: Richignd County Sheriff’s Department
/ .

- g ; ‘ ; ;

BY: \j/)ﬂ\ {, xu O BY: mﬂf/zj/ - P/ /A;C\—)
Title: 911 Systems Coordingtor Title: %} /

/L

Wavne Lo ETsB

BY &,&.—-———, -

4

Title: Wavne County ETSS Chajrman
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*

This agrezment is made between the Wayne County Public Safety Answering Point, hereinafier referred to 33
"BSAP* and Richland County ESDAJFERIA Forthe purpose of effectiva kandling and routing £3-1-1

For Enhanced 9-1-1 Emergenty Communications

Emergency calls
CALL HANDLING

Wavne County PSAP receiving a cali for emergency services in your jurisdiction shell disparch the call in the

following manner,
Peimary: €all Trapsfer to Richland County Sherif? 811 psap
$econdary: {518} 395-7481 Dispatch
AID OUTSIDE JURISDICTIONAL BOUNDARY

Dnce an emergency unit is dispatched and Is responding to & requast through the BTl—l s;ystem, such unit shall
renger &s service to the requesting party without regard to whether the Unit is operating ovtside i normal
jurisdiction boundaries. The legislative intent is that $-1-1 be usad for emergency calls only. Therefore, sl
calis of an administrative or non-emergency nature shall ba referred 1o your agencies publfished telephone

number,

The PASP Centeragrees (0 keep all records, times, and places of all cails. All records will be avallabie to 2l
participants to the 9-1-1 system,

it shall be the responsibility of your agency to maintain, the report of calt and the dispesition of ach &l
received.

AE% agr&emenﬁs management record znd sarvice wilt ba the fesponszbiisw of the sdvisory and palicy boards.

The advisory boerd must approve any agreamant of changes in agreement and operating policies.

PSAP: Wayne County PSAP Q Agency: Richland County ESDA/EMA
gy ay: Ao 7. M
Title: 931 Systams Caordinatar Titla: /? Ao Emp L7

wmf&m
BY<E /."C/ z" i; é_—»———'

TiHe: Wayne County ETSE Chafman
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This agreement Is made between the Wayne County Public Safety Answering Point, hersinafter referred to as
“PSAP”, and Richland Mamorial Ambulance Service for the purpose of effective handling and routing of 9-1-
1 Emergency calls

CALL HANDLING

Wayne County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner,

Primary: Call Transfer to Richland County Sheriff 911 psap

Secondary: {818) 395-7481 dispatch

AID QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 8-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside it normal
Jjurisdiction boundaries. The legislative intent is that 9-1-1 be usad for emergency calls only, Therefore, all
calls of an administrative or non-emergency nature shall be referred to vour agencies published telephone

number.

Tha PASP Center agrees to keep all records, times, and places of all calls. All records will be available to 2l
participanis to the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, record and service wilf be the responsibility of the advisory and policy boards.
The advisory board must approve any agreement or changes in agreement and operating policies,

PSAP: Wayne County PSAP Agency: Richland Memorial Ambulance Service
BY: \jf?\m (L O ::; BY: Y200 Siabsn

Title: 811 Systems Coordinator Tife: Ambdiante  manih §28

Wavne Coflitity ETSB %
;\32;7 Ay A

Title: Wavne County ETSB Chairman
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This agreement is made between the Wayne County Public Safety Answering Polnt, hereinafter referreq toas
“PSAP”, and Edwards County psap for the purpose of effective handling and reuting of 9.3.1 Emergency calls

CALL HANDLING

Wayne County psap receiving 3 call for emergency services in your jurisdiction shall dispatch the call in the
following manner,

Primary: Call Transfer to Edwards County psap
Secondary: LEADS
AlD QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit js dispatched and is respending to a request through the 9-3-1 system, such unit shall
render its service to the requesting party without regard to whether the unit i operating outside it normal
Jurisdiction boundzries, The legislative intent is that 8-1-1 be used for emergancy calls only, Therefore, alt
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
numbar,

participants to the g-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each cal
received,

Al agreements, Management, record and service wiil be the responsibility of the advisary and pelicy boards.

The advisory board muyst BPprove any agreemaent or changes in agreement and operating policies,

PSAP: Wavne County PSAp Agency; Edw/ards County PSAP

BY: \i)""\ Cbé\g—\ BY: ; iy ——

Titla: 817 Systems Coordinstor Fitle: @M\_

Wavne Lo EISB
m:a"; C@’%

Titte: Wavne County ETSB Chairman
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This agreement is made between the Wayne County Public Safety Answering Point, hereinafter referred 1o as
"OSAP”, and Edwards County Sheriffs Department for the purpose of effective handling and reuting 0f 9-1-1
Emergency calls

CALL HANDLING

Wayne County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the eall in the
following manner.

Primary: Call Transfer to Edwards Co 911
Secendary: LEADS

AID GUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding fo a request through the g-1-1 system, such unit shall
render its service io the requesting party without regard to whether the unit is aperating outside it normal
jurisdiction boundaries. The legislative intent is that 8-1-1 be used for emergency cails only, Therafore, all
calls of an administrative or non-emergency nature shall be refarred to your agencies published telephone
aumber.

The PASP Center agrees to keep all recards, times, and places of all calls. All records will be svaitable to ali
participants to the 9-1-1 system.

It shall be the responsibility of your sgency to maintain the report of calf and the disposition of each call
received.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory beard must approve any agreement or changes in agreement and operating policies.

PSAP: Wayne County PSAP Agency: Edwards County Sheriff’s Department
BY: JQ’W\ QL_Q\_O BY: W

Title: 811 Systems Coordinator Titie:ﬂ A ;2;’6‘5/@_%» :

Wayne County ETSB ,
E—/' /%’/H
8 fnry

7

Title: Wavne County ETSB Chairman
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This agreement is made between the Wayne County Public Satety Answering Point, hereinafter referred to as
"PSAP”, and Edwards County Ambulance Service for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Wayne County PSAP recelving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Call Transfer to Edwards County 911
Secondary: (618) 445-2721

AID QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is aperating cutside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only, Therefore, ail
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number.

The PASP Center agrees to keep ali records, times, and places of all calls. Al records will be available fo 3l
participants to the 3-1-1 system.

it shail be the responsibility of your agency to maintain the report of call and the dispasition of each call

received.

All agreements, management, record and service will be the responsibility of the advisory and policy boards,

The advisory board must approve any agreement or changes in agreement and oparating policias,

PSAP: Wavne County PSAP Agency: Edwards County Ambulance Service
‘ : : (s
BY: \,%W' (/(/ BY: AN L) niaedf.
< ’
Titie: 811 Systems Coordinater Title: /—f}ﬁjm,f Nentsp. 100

Wayne Co t/?‘;?%/

Title: Wayne County FTSB Chairman
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This agreement is made between the Wayne County Public Safety Answering Point, hersinafter referred to as
“PSAP", and Edwards County ESDA for the purpose of effective handling and routing of 8-1-1 Ernergency calis

CALL HANDLING

Wayne County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Cal Transfer ¢to Edwards County 911

Secondary: (518) 4352721

AID QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit Is dispatched and is responding to a request through the 8-1-1 system, such unit shail
render its service to the requesting party without regard to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for amergency calls only. Therefore, &ll
calis of an administrative or non-emargency nature shall be referred to your agencies published telephone

number,

The PASP Center agrees to keep all recards, times, and places of all calls, All records will be available to all
participants to the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of cali and the disposition of each call

received,

All agreements, management, record and service will be the responsibility of the advisory and policy hoards.

The advisory board must approve any agreement or changes In agreement and operating policies.

PSap: Wavnm Agency: Edwards County ESDA
BY: i‘mf LY \ ,O&éc’ro ,/./,co/cf/'

Title: 811 Systems Coordinator ' Title: f;)wqr b (5 o) E,f 3’?[7? @CC}T .

Wavne Colety ETSB
BYL M2

Title: Wavne County ETSE Chairman
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This agreement is made between the Wayne County Public Safety Answering Point, hereinafter referred to as
“PSAP”, and White County psap for the purpose of effective handling and routing of 8-1-1 Emergency calls

CALL HANDLING

Wayne County PSAP recelving 2 call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary; Call Transfer to White County PSAP
Secondary: LEADS
AlD QUTSIDE JURISDICTIONAL BOUNDARY

Once en emergency unit is dispatched and is responding to a request through the 8-1-1 system, such unit shall
render its service o the requesting party without regard to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. T herefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number,

The PASP Center agrees to keep all records, times, and places of 21l calls. All records will be available to al|
participants to the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received,

Al agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Wayne County PSAP Agency: White County 911 PSAR (
BY: Eﬂ\ (: L Z O

Title: 211 Svstems Coordinator

Wayne Co EIsSH
BY; LA————
4

Title: Wavne County ETSE Chairman
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This agreement is made between the Wayne County Public Safety Answering Polnt, hereinafter referred to as
“PSAP”, and White County Sheriffs Department for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Wayne County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Call Transfer to White County 911 psap
Secondary: {618) 382-4633
AID QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 8-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside it normal
jurisdiction boundaries. The legistative intent is that §-1-1 be used for emergency cails only. Therefore, alf
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
number,

The PASP Center agrees to keep all records, times, and places of alf calls. All records will be avaitable to afl
participants to the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreament or changes in agreement and operating policies,

PSAP: Wavne County PSAP Agency: White County Sheriff's Department
BY: “Q.ﬂ TR Q 5?:@%%104\\‘
Title: 811 Systerns Coordinator Title: M
(VI
Wayne County STSB
BYMV@W

Title: Wavne County ETSE Chairman
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This agreement is made between the Wayne County Public Safety Answeting Point, hereinafter referred to as
“PSAPY, and White County Ambulance Service for the purpose of effective handling and routing of 8-1-1

Emergency calls

CALL HANDLING

Wayne County PSAP recelving a call for emergency services in your Jurisdiction shall dispatch the call in the
following manner.

Primary: Call transfer to White County 911 psap
Secondary: (618} 382-4633
AID QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a reguest through the 9-1-1 system, such unit shal
render its service to the requesting party without regard to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only, Therefore, all
cails of an administrative or non-emergency nature shall be referred to your agencies published telephone

number.

The PASP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 systam,

It shall be the responsibility of your agency to malntain the report of call and the disposition of each call

receivad.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in sgreement and operating policles.

PSAP: Wayne County PSAPO Agency: White County Ambulance Service
BY: . (),\ &j\—-\ L BY: -2%

Title: 911 Systems Coordinator Title: jv]',_‘,u.;m.h

Yitle; Wavne County ETSE Chairman
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This agreement is made between the Wayne County Public Safety Answering Point, hereinafter referred to as
“PSAP”, and Iefferson County 911 PSAP for the purpose of effective handling and reuting of 8-1-1 Emergency
calls

CALL NANDLING

Wayne County PSAP receiving a call for emergency services in your jurisdiction shall tispatch the call in the
following manner,

Primary: Call Transfer to defferson County 911 psap
Secondary: leads
AlD QUTSIDE JURIEDICTIONAL BOUNDARY

Once an emergency unitis dispatched and is responding to a request through the 9-1.1 system, such unit shai
render its service to the Tequesting party Without regard fo whether the unit is operating outside it normal
Jurisdiction boundaries, The legislative intent is that 9-1-1 be used for emergency calls only, Therefore, afl
calls of an administrative or non-emergency nature shall be referred to your agencies publishad telephone
number,

The PASP Center agrees to keep all records, times, and places of all calls. All records will be avaifable to all
participants to the 9-4-1 system.

it shall betha responsibility of your agency to maintain the report of call and the disposition of each call
raceivad,

All agreaments, management, record and service will be the responsibility of the advisory and policy boards,

The advisery board must 8ppRrove any agreement or changes in agreement and operating policies,

PSAP: Wavne County PSAP Agency; Jefferson County 811 PSAP

Title: 811 Systems Coordinator Title: ?./ [ (i aa-.rj I uc;;rmr

Title: Wavne County ETSE Chairman
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This agreement is made between the Wayna County Public Safety Answering Point, hereinafter referred to as
“PSAP”, and Jefferson County Sherifs department for the purpose of effective handling and routing of 9-1-1
Emergency calis

CALEL HANDLING

Wayne County PSAP receiving a eall for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Call Transfer to Jefferson County 811 psap

Secondary: Leads
AID QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shalf
render its service to the requesting party without regard to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 8-1-1 be used for emargency cails only. Therefore, all
calls of an administrative or non-emergency nature shal! be referred to your agencies published telephone
numbar,

The PASP Center agrees to keep ail records, times, and places of all calls. All records will be available to zil
participants to the 5-1-1 system,

It shall be the responsibility of your agency to maintain the report of cell and the disposition of each call
received.

All agreements, management, record and service will be the responsibility of the advisory and policy boards,

The advisory board must approve any agreement or changes in agreement and operating policies.

QFFrel
P5AP: Wayne County PSAP Q Agency: Jefferson County Sheriif's Bepastarem
BY: \joq"\ /:(/LL : BY: ¢ 42}9”— ) "7’5:" o' s

Title: 911 Systerns Coordinator

Wayne ty ETS
e

4
Title: Wavne County ETSB Chairman
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This agreement is made between the Wayne County Public Safety Answering Point, hereinafter referred to as
“PSAP”, and Jefferson Fire Protection District for the purpose of effective handiing and routing of 9-1.1

Emergency calls

CALL HANDLING

Wayne County PSAp receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner,

Primary: Call Transfer to lefferson County 911 nsap

Secandary: 154,420
AID DUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside it normal
Jurisdiction boundaries. The legistative intent is that 8-1-1 be used for emergency calls only. Therefore, alf
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number.

The PASP Center agrees to keep alf records, times, and places of all calls. Al records will be available to alf
participants to tha 8.1-1 system,

it shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received,

Alf agreements, management, record and service will be the responsibility of the advisory and policy boards.
The advisory board must approve any agreement or changes In agreement and operating policies,

PSAP: Wavne County PSAP Agency: Jefferson Fire Protection District

BY:;:})%@ b O O BY: WWW’“
Title: 811 Systems Coordinator Title: 'a/'("f- CQ’“-S 92/ 24 f/ of

Wavne C oy ETS
B‘ﬁl:,/ 5 ; %% éf&
—

Title: Wavne Countv ETSE Chairman
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This agreement is made between the Wayne County Public Safety Answering Point, hereinafter referred to as
“PSAP”, and Webber Township Fire Department for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Wayne County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Call Transfer to Jefferson County 511 psap
Secondary: 154.430 or Jefferson Fire Dispatch (518)242-2151
AID OUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unitis dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be usad for emergency calls only, Therefore, aif
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number,

The PASP Center agrees to keep all records, times, and places of alt calls. Al records will be avallable to all
participants to the 9-1-1 system.

It shall be the responsbility of vour agency to maintain the report of call and the disposition of each call
received.

All agreements, management, record and service will be the responsibility of the advisory and policy boards,

The advisory board must approve any agreement or changes in agreement and operating policies,

PSAP: Wayne County PSAP O Agency: Webber Township Fire Department

sv_en Lo/, (O BY: / Tl %/
— ;

Title: 811 Svstems Coordinator Title: ﬁ {’ L2509

Title: Wayne County ETSB Chairman
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This agreement is made hetween the Wayne County Public Safety Answering Point, hereinafter referred to a3
“PSAP”, and Litton Ambulance Service for the purpose of effective handling and routing of 9-1-1 Emeargency

calls

CALL HANDLING

Wayne County PSP receiving z cafl for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Call Transfer to lefferson County 911 psap
Secondary: {618) 244-3111 Litton Emergency Dispatch
AlD OUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without ragard to whether the unit is operating cutside it normal
jurisdiction boundaries, The legisiative intent is that 8-1-1 be used for emergency calls only, Therefore, al}
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number,

The PASP Center agrees to keep all records, times, and places of all calls, All records will be available to al}
participants to the 9-1-1 system.

 shall be the responsibility of your agency ta maintain the report of call and the disposition of each call
received,

All agreements, management, record and service will be the responsibllity of the advisory and policy boards.

The advisory board must approve any agresment or changes in agreement and operating polices,

PSAP: Wavne County PSAP O Agency: Littan Ambulance Service
BY:

ov.dOm (1 0 M%\\\%&\\
e

Title: 811 Svstems Coordinator Title:

Wavne € ETSE
Bv;' 2% é[

rd

Title: Wayne County ETSB Chairman




For Enhanced 9-1-1 Emergency Communications ICC Exhibi {8)(s}

nt, hereinafter referred to a5
“PSAP”, and Hamilton County Sherifis Department far the purpose of effective handiing and routing of 9-1.1

CALL HANDLING

Wayne County psap receiving a call for Emergency sarvices in Your jurisdiction shall dispatch the calf in the
following manner,

Primary: {618) 843.2513

Secondary: (618} 643.5114

The PASP Center agreas to keep i records, times, and places of alf calls, All records wil] be available to aji
participants to the 9-1-1 system.

It shall be the responsibility of your agency to maintain tha report of call and the disposition of sach call
received,

PSAP: Wavne County PSAFy Agency: ton County Sherifr
ijﬁ’m & g H Ol

Vitle: 811 Svstems Coordinator Title:&gp \¢ '{'ﬁ \% A 2 )

Wavne Califty £TS8
= ,

Title: Wayne Coun ETSE Chairman
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This agreement is made between the Wayne County Public Safety Answering Point, hereinafter referred to as
“PSAP”, and ({Harre} Hamifton County Ambulance Service for the purpose of effective handling and routing
of 8-1-1 Emergency calls

CALL HANDLING

Wayne County PSAP receiving a cali for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: {618) 643-2011
Secondary: {618) 5432511

AID QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit Is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be ysed for emergency calls only. Therefore, al]
calls of an administrative or non-emergency nature shall be referred {0 your agencies published telephone

number.

The PASP Center agrees to keep all records, times, and places of all calfs. All records will be available to all
participants to the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received,

All agreements, management, record and service will be the respansibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Wavne County PSAR ance Service

BY: \j@f\ﬂ [Zﬁ.\ Q\
Title: 811 Svstems Coordinator

Wavne Co 158
s\';‘ @ %%ﬂffé—’—‘
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Title: Wavne County ETS8 Chairman
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For 841 Emergangy Cormmunicalians 1S Eiubl (81B)

Wene County PSAP Cenier receiving a call for SmergEncy Sefvices I your jurisdicion shalf cspstch the
call in the follbwing manner

Primscy: £818) 8425400
Secondary: LEANS Coc Ri3

Al GUTBIDE JURISDICTION BOUNDARY
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# shall be the responsibilty of your agency to maintain the iepart of the o2k and the disposition of eech
call recaivar.

All egreemerds, manggement, records, ard servics wiE be tha responsibliRy of the advisory and poficy
boprd.
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For Enhanced 8-1-1 Emergency Conumunications ICC Exhibit (8)(9)

This agreement is made between the Wayne County Public Safety Answering Point, hereinafter referred to as
“PSAP", and Marion County 811 psap for the purpose of effective handling and routing 0f 9-1-1 Ermergency
calls

CALL HANDLING

Wayne County PSAP receiving 2 call for emergency services in vour jurisdiction shall dispatch the call in the
following manner.

Primary: Call Transfer to Marion County 921 psap

Secondary: LEADS
AlD QUTSIDE JURISDICTIONAL BDUNDARY

Once an emergency unit is dispatched and is responding to a request through the 8-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside i normal
jurisdiction boundaries. The legislative intent is that 8-1-1 he used for emergency calls only, Therefore, 3l
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
number.

The PASP Center agrees to keep all records, times, and places of all calls. All records will be availahle to all
participants to the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of sach call
received.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory beard must approve any agreement or changes In agreement and operating policies.

PSAP: Wayne County PSAP Agency: Marion Counfy 911 PSAP

Title: B12 Systems Coordi

Title: Wavne County ETSE Chairman




For Enhanced $-1-1 Emergency Communications ICC Exhibit {8){8)

This agreement is made between the Wayne County Public Safety Answering Poing, hereinafter referred to as
“PSAP”, and Marion County Sheriffs Department for the purpose of effective handling and routing of 8-1-1

Emergency calls

CALL HANDLING

Wayne County PSAP recelving 2 call for emergency services in your jurisdiction shall dispatch the call in the
following manner,

Primary: Call Transfer to Marion County 911 psap

Secondary: LEADS
AlD QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unlt is dispatched and Is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside i normal
jurisdiction boundaries, The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number,

The PASP Center agrees to keep all records, times, and places of all calls. All records will be availabie to all
participants to the 9-1-1 system.

it shail be the responsibility of your agency to maintain the report of call and the disposition of each call

received,

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreernent or changes in agreement and operating polides.

PSAP: Wayne County PSAP Agency: Marion County Sheriff’'s Department
BY: JGM M B ‘ @ %63/51“’(‘“

yﬁwi%-{

Title: 811 Systems Coordingtor Titla:

Wavne Lo EYSE
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Titla: Wavne County £TSE Chairman




For Enhanced 9-1-1 Emergency Communleations ICC Exhibit {8){9)

This agreement is made between the Wayne County Public Safaty Answering Point, hereinafter referred to as
“PSAP”, and Marion County ESDAJEMA for the purpase of effective handling and routing of 9-1-1 Emergency

calls

CALL HANDLING

Wayne County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner,

Primary: Call Transfer to Marion County 911 psap

Secondary: 185.025
AID QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number,

The PASP Center agrees to keep all records, times, and places of all calls. All records will be available to ail
participants to the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call

received.

Al agreements, management, record and service will be the responsibility of the advisary and policy hoerds.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Wavne County PSAP Agency: Marion County ESDA/EMA
BY: \,jQﬁ\ BY: 47 é/ﬂﬂz <

Title: 911 Systems Coordinator Title: A0 N oz 32Ty Py M i aToe i
QELIS Lok S Sy ?/é/;{/z,
Eelr 246p 0058

Titla: Wayne County FT5B Chairman




For Enhanced 9-1-1 Emergency Communications iCC Exhibit (8){9)

This agreement is made between the Wayne County Public Safety Answering Point, hereinafter referred to as
“PSAP", and Woest Salem Fire Depariment for the purpose of effective handling and routing of 3-1-1

Emergency calls

CALL HANDLING

Wayne County PSAP receiving a call for emergency services in your furisdiction shall dispatch the call in tha
following manner.

Primary: Cail Transfer to Edwards County 911
Secondary: {618) 445-2721 Dispatch

AlD OUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 8-1-1 system, such unit shalf
render its service to the requesting party without regard to whether the unit is opereting outside it normal

jurisdiction boundaries, The legislative intent is that 5-1-1 is used for emergency calls only. Therefore, ali calls
of an administrative or non-emergency nature shall be referred to your agencies published telephone number.

The PASP Center agrees to keep all records, times, and places of all calls. All racards will be avaitable £o all
participants to the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call

recaived.

All agreements, management, record and service will be the responsibility of the advisory and policy boards,

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Wayne M Agency: West Salem Fire Department
BY: \,ﬁfm : BY: i

Title: 911 Systems Coordinator Title: J/) /‘: iz WS FD

Wayne Co W
BV () . 4’4,/
I'd

Title: Wavne Countv EYSE Chairman




For Enhanced 9-1-1 Emergency Communications ICC Exhibit {8}{9)

This agreement is made between tha Wayne County Public Safety Answering Paint, hereinafter referred to ag
“PSAP”, and LifeStar Ambulance Service for the purpose of effective handling and routing of 9-1-1
Emergency cails

CALL HANDLING

Waynie County FSAP receiving a call for emergenty services in your jurisdiction shall dispatch the call in the
following manner.

Primary: (618) 244- 2122
Secondary: {618) 532-2474
AID QUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responging ta a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regard to whether the unit is oparating outside it norma
Jurisdiction boundaries, The fegisiative intent is that 9-1-1 he used for emergency calls anly. Therefore, all
calls of an administrative or hon-emergency nature shall be referred to your agencies published telephone

numbaer,

The PASP Center agrees to keep &ll records, times, and places of all calls. Al records will be available 1o al|
participants to the §-1-1 system.

It shall be the responsibility of Your agency to maintain the report of call and the disposition of each call
received.

All agreaments, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Wavyne County PSAP O Agency: LifeStar Ambulance Service
N -~
BY: \%m BY: ;;Z—c{ﬂ WY 4

Title: 811 Svstems Coordinztor Title: OPerrshons 71 aw a4 62

Wafne Ce?%y‘ ETSH
m/(’/ /x’%é———

Title: Wavne County ETSB Chairman




EXHIBIT 1
Test Plan Description

PHASE 1 TEST PLAN:

Assumption: The PSAP may become busy thus testing may need to be temporarily
suspended.

1.

Place test calls prior to the cutover to ensure calls are routed correctly, to
establish a baseline.

Following Cutover to the ISUP trunks:

. Ensure that all services are “turned up”

Place test calls to new call delivery configuration to confirm the controllers
are working correctly.

Place test calls from all exchanges via “Landline” to ensure the calls are
routing appropriately to the PSAP.

Place test calls from all “wireless” catriers to ensure the calls are routing
correctly though out the jurisdiction.

Place a test call from a “VOIP” provider to ensure the calls are routing
correctly to the appropriate PSAP.

During the testing ensure correct Automatic Number Identification (ANI)
and Automatic Location Information (ALI) is received.

Confirm the information is populating into the mapping platform correctly
and without errors/issues.

PHASE 2 TEST PLAN:

Assumption: The PSAP may become busy thus testing may need to be temporarily
suspended.

1.
2.

3.

Place a test call from the PSAP to ensure the trunks are functioning properly.
Trunks will be blocked either by the engineers or by telecommunications
staff to simulate all sessions are busy as in an overflow or failure.

Place a test call from a landline line phone, wireless carrier, and VOIP phone
to ensure the calls are “rolling over” to the backup PSAP correctly.

Ensure that all trunks are “unblocked” or “unbusy” the trunks

Place another series of call to ensure the calls are routed back to the PSAP.



Exchanges to be tested:

Carrier

Exchange

Frontier Communications

Wayne City 895

Fairfield 842,847

Burnt Prairie 896

Clay City 676

Albion 445, 446

Wabash Telephone

Cisne 673

Orchardville 835

Mt Erie 854

Geff 897

Crisp 898

Xenia 678

Hamilton Telephone

Belle Prairie 648

Dahlgren 736

ATT

Kell 822

Harmony 755

Bluford 732
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