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911 GENERAL INFORMATION

DATE: 05/14/2019

Type of Change: Long Form Modification Plan

[_IShort Form Modification Plan

Current System Name:

Population Served

Land Area in Sq Miles

Ogle County ETSB

51273

757

List PSAPs:

Primary | Secondary

Ogie County Sheriffs Office PSAP

Rochelle Police Department

XX
XX

911 System Contact; Sandy Beitel

Street Address: 202 S st St

City, State and Zip Code:_Oregon, IL 61061

Office Telephone: (815) 732-1119
Cellular Telephone: (815) 238-2018

Email: sbeitel@oglecounty.org

Wireless Coverage fo} Consolidated System:

100 % Phase Il compliant
100 % Phase | compliant

Please check if applicable:

X NG9-1-1 capable

Receive 9-1-1 Text
Receive 9-1-1 Video




VERIFICATION

[,_Sandra Beitel , first being duly sworn upon oath, depose and say that
| arm $-1-1 Coordinator . of Ogle County ETSB - that | have read the

foregoing plan by me subscribed and know the contents thereof; that said contents are true in
substance and in fact, except as to those matters stated upon information and belief, and as to

Sonctra  Setel

those. | believe same to be true.

Subscribed and sworn to before me

this 157% day of ﬂ /K?J?f\ 2077
U

\J\/L‘J% ;’44 nn ﬂ/l m'7[7 UV

NOTARY PUBLIC, ILLINOIS




9-1-1 SYSTEM PROVIDER
LETTER OF INTENT

May 13, 2018
(Date)

Michael Ramsey
(9-1-1 System Provider Company Representative)

NG-211, Inc.
(S-1-1 System Provider Company Name)

815 South Highland
(Street Address)

Williamsburg, 1A 52361
(City, State, Zip Code)

Dear Mr._Ramsev,
This letter is to confirm our intent fo modify our 9-1-1 System. Enclosed is your copy of our

meodification plan o be filed with the Department of the lllinois State Police for approval.
Thank you for your assistance in this matter.

Sincerely,

Sandy Beitel
911 Coordinator Ogle County ETSB

enciosure: Modification Plan




Narrative

The Ogle County ETSB is filing its modified plan to implement a Next Generation 911 Hosted System.
Ogle ETSB will be switching 9-1-1 System Provider (SSP) at the same time and the new SSP will be
NG-911, Inc. NG-911, Inc. is a certificated 9-1-1 Service Provider in lllinois (See Order, August 22,
2012, llinois Commerce Commission {(ICC) Docket No. 12-0093.)

The Ogle ETSB system is IP-based and is fully compliant with all current NENA i3 standards; it is
geographically diverse and has a redundant configuration and design to avoid any single points of
failure (SPOF). The system architecture is designed and provisioned so that the failure of any one
component will not result in a total system failure. All essential system components are protected
through the use of redundant components to limit a SPOF.

Ogle County is part of a nine county consortium called Northern lllinois Next Generation Alliance
(NINGA). The Alliance includes Boone County, Bureau County, Carroll County, DeKalb County, Jo
Daviess County, Stephenson County, and Whiteside County. This system will provide service parity
for all potential 9-1-1 callers, and being IP based, can be administered, monitored and managed both
locally and remotely. The system will host multiple remote PSAP’s in multiple jurisdictions. Each PSAP
will be composed of a number of positions plus security appliances and software necessary to prevent
intrusion by unauthorized personnel. The system has varying levels of security and administration
privileges for managing, configuring, monitoring, maintenance and diagnostics activity. All the counties
of NINGA will benefit economically in this collaborative effort.

NG9-1-1, Inc. will be providing the NINGA ESInet/Network by contracting with a Competitive Local
Exchange Carrier (CLEC) Syndeo. Ogle County will be utilizing the NINGA Network with a total of
nine (9) counties for NG 9-1-1 Services. There are two (2) geographically diverse, fully redundant
NG-211, Inc. operated Data Centers (Data Centers will be used as Term of Art) which house the
NG9-1-1 Next Generation Core Services (NGCSs). The two (2) Data Centers are: (1) DeKalb County

Sheriff's Department Jail Annex Data Center in 180 E. Exchange St, Sycamore, lllinois, and (2)

Belvidere Fire, 353 East 6% Street, Belvidere, IL 61008. By NINGA utilizing the same network, data
centers, and other necessary equipment, will provide a collaborative effect to decrease costs for the
entire NINGA group.

PSAPs

Ogle County plans to implement a Next Generation 9-1-1 System county-wide with the primary
objective to provide the citizens of Ogle County lllinois with a high quality of 9-1-1 services.

Ogle County’s Public Safety Answering Points (PSAPs) will collectively answer, process and direct all
calls and texts placed to 9-1-1 within their jurisdictional boundaries. Ogle County has two (2) PSAPs,
the Ogle County Sheriff PSAP with Five (5) positions, and the Rochelle Police Department PSAP with
two (2) positions, and three (3) portable Workstations.

Both Ogle PSAPs backup each other. Ogle County PSAPs in operation in their present location will be
using trained, qualified, and experienced personnel,
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Plan Narrative: Ogle County Illinois ETSB

PSAP Backup
Ogle County Sheriffs Office Rochelle Police Department
Rochelle Police Department Ogle County Sheriff's Office

Radio / Telecommunications

All emergency services within Ogle County, lllinois have the capability to be linked either by radio or
telephonically. Details on both primary and secondary communication procedures are contained in
the Call Handling Intergovernmental Agreements. The Participating Agency Forms include the Radio
and other Dispatch capabilities.

Dispatch to Participating and Adjacent Agencies

Details of the elaborate dispatch system utilized by the PSAPs are included in the Call Handling
Agreements plus the Participating Agency and the Adjacent Agency documents.

New system configuration and technological architecture (i.e., network and routing);

The Next Generation 9-1-1 system will increase functionality, redundancy, diversity, and scalability.
The new NG9-1-1 system by design has redundancy built in at every point practical to eliminate all
SPOF. '

The NG9-1-1 system will handle calls from all Carriers that are answered today. The NGS-1-1 ESInet
will enable a wide spectrum of users to utilize emergency support services, such as hearing impaired,
deaf, speech impaired, and non-English speaking callers (Text to 911 and TTY technology).

Carriers may connect to the ESInet at various points on the Fiber Ring. These points of interface (POI)
locations will be mutually agreeable to NG-911, Inc, Syndeo and the Access Carrier. Syndeo may also
provide points of interface (POI) for Access Carriers. These POI's specific locations are documented
on the Network Diagrams and in the Access Test Plan document.

The NG9-1-1 architecture is comprised of an Emergency Services [nternet Protocol Network (ESInet)
to connect the PSAP using IP signaling. Carriers will connect to the Host Site. Each Carrier will choose
from Legacy (SS7/ISDN) and newer Protocols for trunk signaling (SIP). Where the ESInet appears in
a Carrier or Private Switched ALl (PS/ALI) Switch Location, the Carrier or PS/ALI customer may
connect to the fiber at that location, thus including a zero-mile access solution. Planning for direct
PS/ALI customers is handled the same way as a small direct Carrier to the network.

Database

The Ogle County ETSB has designed and purchased a comprehensive NENA i3 standards-based
system that is highly sophisticated. The system will provide automatic location identification (ALI),
automatic number identification (ANI), and selective routing to the PSAP using dynamic routing. In
addition, the system will feature geo-spatial, policy-based functionality that will deliver superior service
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Plan Narrative: Ogle County lllinois ETSB

and response to the emergency needs of the citizens of Ogle County. Every structure in Ogle County
has been identified and every residence has a street number with a street or road name. Additionally,
geo-spatial number has been designed with address points to identify the residence where the 9-1-1
request is made. All database elements comply with NENA Data Formats for ALI, MSAG and GIS.

Ogle County and the other NINGA partners will be utilizing software that will enable NG-91 1, Inc. to
manage the ALl database. The software fully integrates with the other NGCS of the NG9-1-1 system
and performs data validation, request/response software, managing data quality and provides real-time
communication tools.

Text to 9-1-1 Flow

Text to 9-1-1 will be implemented in Ogle County. Ogle ETSB and NG-911, Inc. the 911 SSP, have
chosen Comtech TCS as their Text Control Company (TCC). The NENA Interim Standard which is
being implemented best complements a full NENA NG9-1-1 Network, using an IP i3 SIP/MSRP
interface to the ESInet and the NG9-1-1 NGCS equipment being deployed. NENA provides instructions
for the PSAPs and Carriers to complete the technical aspects of the project and register the PSAPs
with the FCC.

Robust, reliable and diverse/redundant network; and whether other 9-1-1 Authorities will be
sharing the equipment.

The Design is based on building redundant systems to avoid any SPOF in the ESInet and across the
entire NG9-1-1 Architecture. The NG9-1-1 system will provide flexibility in the routing of calls. The
ESInet being deployed has all PSAPs connected and can route calls based on not only location, but
also by availability. Currently, if a PSAP has only three (3) trunks from a legacy Selective Router, the
(4) fourth caller gets a busy signal. In a Next Generation solution, that caller will be answered through
intelligent routing. Additionally, there will be more available positions to answer calls because all
connected PSAPs will be technically able to answer the call and will be able to dispatch or transfer the
call to another PSAP. Refer to General Information 911. Routing methodology is documented in each
Application. Based on the number of fixed and portable workstations per PSAP, not all PSAPs will
back up each other in NINGA. The size disparity between PSAPs is one reason, and the ability to
properly dispatch for one another is the second reason.

The hardware and software are expandable by installing additional components, such as servers,
gateways and workstations as needed. The hardware is comprised of off the shelf servers and NENA
compliant software. The Workstations used by the Call Takers are Dell computers, so there is not a
barrier to replacing equipment if hardware fails.

If 9-1-1 calls are unable to be answered by the primary PSAP (for whatever reason), calls will be routed
to the Backup PSAP designated in the 9-1-1 Plan. Ogle County will utilize existing backup plans for
the 1st layer of backup. The IP network allows flexibility to deliver overflow or re-routed calls to pre-
determined Backup PSAPs. Calls can be routed to the Backup location through the software.

The key to network reliability is redundancy.
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Plan Narrative: Ogle County lllinois ETSB

The system will have automatic failover capability between the two Data Centers. Having two Data
Centers to serve the PSAPs using the Emergency Services Internet Protocol Network (ESInet) will
increase reliability 100%. The new NG9-1-1 system by design has redundancy built in at every point
practical to eliminate all SPOF.

The NGe-1-1 ESInet is by design a reliable network. The factors that make it a good network during
national security and emergency preparedness situations include:

» The dual Data Centers are more than 30 miles apart.

¢ Duplicated capabilities of the NGCS within each Data Center.

» Having a balanced load on the Data Centers with dual access requested of the Access
Carriers makes this a good plan in Disaster Recovery scenarios.
Each PSAPs is backed up by one (1) or more PSAPs on separate call routes using separate
power sources.

Security - Session Border Control

Session Border Controllers (SBCs) provide the access control for protection from unwarranted Cyber
Attacks, Denial of Service Attacks and/or focused Network Overloads. The design is in accordance
with the NENA i3 Standards. The SBC will act as a sophisticated firewall to protect the NG9-1-1 system
from Denial of Service Attacks, malicious or accidental attempts that could cause ESInet network
overload, and other intrusive security breach attempts. The SBC satisfies critical security, service
assurance, and regulatory requirements and supports multiple protocols including SIP, H.323,
MGCP/NCS, H.248 and RTSP and multipie border points.

A Session Border Controller (SBC) firewall is being installed in each of the Data Centers. The same
system has been installed and tested extensively at the lllinois Institute of Technology Real Time
Communications Laboratory (IIT RTCL) simulating loads well beyond what can be developed in the
field.

PSAP Security

All access to the PSAPs is restricted with a code access. The computer network is password secured.
Protection extends to the Network’s perimeter as well, including E-mail and web filtering, as well as
current firewall technology. To maximize that safety and security is provided on all workstations with
Security software. All workstations are updated regularly and scanned for threats, including but not
limited to viruses, spyware, malware, and root kits. The protection extends to the Network’s perimeter
as well, including E-mail and web filtering, as well as current firewall technology.

The ETSB will continue to investigate future Security needs
Map

The IP-based mapping system fully integrates with all the other components of the NG9-1-1 system.
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Plan Narrative: Ogle County Illinois ETSB

IP Selective Router / Switch

The IP Selective Router equipment and software being deployed meets the redundancy and resiliency
that is required by the NG-811, Inc. Additionally, the system has data integration and reporting tools

Monitoring

The NG-911, Inc. monitoring system will alert the NG9-1-1 24 by 7 by 365 NOC personnel to any
problem with the Data Centers, the ESInet including Temperature and Power alarms and to alert on
any NGCS in the secure collocation space. Monitoring the systems and centers and network will be
done during all phases of testing and ongoing after network cutover. Part of the monitoring is the
alerting in near real time, the ability to ticket and/or display to systems centers and hand held devices.

The Carriers remain responsible for their own Access Reporting. NG-811, Inc. as the 911 SSP is
accountable for the monitoring alerting problem resolution and reporting of all other aspects of the NG9-
1-1 network.

The existing 9-1-1 traditional legacy wireline, wireless and VolIP network, along with the
databases, will interface and/or be transitioned into the NG9-1-1 system.

The NG9-1-1 system will handle 8-1-1 calls from all Carriers that are answered today plus Text to 9-1-
1. The NG9-1-1 ESInet will enable a wide spectrum of users to utilize emergency support services,
such as hearing impaired, deaf, speech impaired, and non-English speaking callers. The new system
will incorporate the TTY technology that serves hearing and speech impaired end users.

The NGS-1-1 system fully integrates with a local ALl database management system as well as an
integrated Mapped-ALl display. The ALl database management system (ALl DBMS) is Internet
Protocol (IP)-based system, and for traditional wireline it calls operates exactly as the existing ALL

NG-911, Inc. will ensure the Database records are received from the Access Carriers reviewed as they
are today for location accuracy, accepted, validated and integrated into the active working records.

Most Wireline customer records come from the Service Order Process of the Carriers. The Carriers
will transmit the database updates to NG-911, Inc. NG-911, [nc. will work closely with each Carrier
directly on Database updates.

Split Exchange call handling records will be handled in the same manner. Service Order updates to
the NG9-1-1 ALl records will be accomplished using database management software to process
updates from all Carriers

The ALl Database is hosted onsite in the two (2) Data Centers in the Database NGCS. The NGCS are
duplicated and they reflect information that has been accepted, validated and aggregated and is ready
to use in the 9-1-1 actual call flow. GIS coding will be added to all Service Order records that update
the ALL. NG-811, Inc. will maintain the database in a manner that ensures that customer personnel
cannot alter the data. All aspects of the ALI database process will meet NENA database standards.
The Service Order updates that will be managed by NG-911, Inc. daily, will utilize multiple logic checks
that guard against invalid ALl updates and increase the reliability of data. These invalid updates would
include, but are not limited to, ensuring that the address conforms to public record including GIS ECRF
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Plan Narrative: Ogle County lllinois ETSB

data (MSAG) and that the AL! record telephone number is in a valid format. The database system
supports direct service order entry, manual update as well as the import and export of NENA format.

Quality of Service Standards

NG-911, Inc. and Ogle County will utilize the Commission's service standards for call blocking and
will provide the required P.01 level of service at a minimum. Call set up will remain the same or
improve with the use of SIP signaling. SLAs will be in place with Carriers and vendors.

SLAs will be in place with Carriers and vendors.

The ESlInet provider including Data Center providers have Service Level Agreements (SLAs) in place
with NGS-1-1, Inc. Bandwidth and availability are part of the SLAs over the ESInet and to each PSAP.

Miscellaneous Operations:
The PSAPs in the Ogle County 9-1-1 System meet the following requirements:

» Twenty-four hour a day operation, three hundred sixty-five days a year.

* A call logging recorder capable of recording, and date and time stamping of all 9-1-1
position/calls, texts and radio frequencies which are used to dispatch the assignments.

* Analternate power source, generator, capable of sustaining full operation of the PSAP including
communications, should a commercial power outage occur. The PSAP also has UPS to allow
continued operation during switch over from commercial power to alternate power.

» TDD service is available at each PSAP to allow the hearing-impaired citizen the same access
and availability to call 9-1-1 as all other citizens. TDD calls are delivered to the workstation and
do not require a separate device. '

* The PSAPs will maintain an electronic log of the 911 calls and texts.

» The Ogle County ETSB PSAPs have adopted a set of standard operating guidelines that include
PSAP security.

Public Information including Text to 9-1-1:

The Ogle County ETSB continues to provide public awareness and information by means of several
local media outlets, public presentations and school programs, signage, etc. The Ogle County ETSB
plans for increased publicity once the Modification is approved.

Training:

Detailed training will be provided to all persons staffing the PSAP location. The initial PSAP operators
will be existing employees of the communications centers where the PSAP is located and ail have had
previous training in emergency call handling and dispatch. NG-911. Inc. will provide extensive training
on all aspects of the equipment.

Initial Cutover Strategy

Initial Cutover Strategy will be cooperative with Carriers.

The Cutover Plan will validate the translations in the network are operational for primary, alternate and
disaster situations to ensure the proper response gets to the PSAP even if the network is overloaded.
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Plan Narrative: Ogle County lllinois ETSB

Cutover will occur Carrier-by-Carrier in the mutually agreeable Carrier and PSAP maintenance
window for 9-1-1 services.

The process includes:

¢ Optimization of physical and logical routes

e Circuit ordering process outlined and confirmed

» Field Testing resulting in Cutover Ready Transition

* Agreement on Primary and Alternate Routing Rules

* Agreement on Split Exchange Routing and Interfaces

e Translations for Load Balance and Routing in the Carrier Network
e Sharing of Carrier Test Numbers

* Addition of Carrier Test Numbers into the NG9-1-1 Database Records
» Selective Router trunking to Data Centers

e Originating Rate Center (NPA-NXX) to PSAP

* Verify PSAP before and after Dispatch

* Make Access Trunks Busy and Verify Load Balance

* Log off workstations and verify Primary / Alternate PSAP

Traffic will be live after all steps are complete.

The legacy network will be available for seven days after successful cutover of the NINGA end to end
network Ogle County’s ETSB plans to cut to live service after successful network and field testing.

When all tests are successful, the first access traffic load will be delivered to the appropriate
PSAP/PSAPs in accordance with the deployment schedule. Include the deployment schedule.
Subsequent migration will occur as specified in the deployment schedule.

Disaster Recovery

The NG9-1-1 ESlInet is by Design a reliable network. The factors that make it a good network during
national security and emergency preparedness situations include:

1. The dual Data Centers in Belvidere and Sycamore are more than 20 miles apart.
. Duplicated capabilities of the NGCS within each Data Center.

3. Having a balanced load on the Data Centers with dual access requested of the Access Carriers
makes this a good plan in Disaster Recovery scenarios. Manual switchover to a Disaster
Recovery PSAP often requires staffing and physical switching over to a configuration that is
only tested occasionally.

Access Carriers will connect in a way that supports Disaster Recovery principles.

1. Dual Trunking
2. Alternate Facilities Routes
3. Commercial Agreements for service quality, problem identification and resolution.
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Plan Narrative: Ogle County lllinois ETSE

4.

Monitoring tools to see problems that are simplex in nature and get them rapidly corrected
before they become service affecting for customers trying to reach 9-1-1.

Business Processes are Critical to Disaster Recovery Principles.

1.

A

N ok

10.
11.

12.

13.

14,
15.

16.

Planning for Disasters in the ongoing design, engineering and during growth of the network.
The need for good records exchange with Carriers, Methods of Procedures for work activities
signed off and communicated ahead of a planned event.

Use of Maintenance Windows that are strict before any change is made to the network.
Proper staffing and coverage and a call out plan for emergencies.

Training on the NGCS and on processes and procedures.

Communications capabilities using the IP PBX.

Use of Conference Bridges and other means of communications during cutovers, planned major
activities and during major outages or emergencies. Radios etc.

Documented Disaster Plans in case of natural disasters such as earthquakes, floods,
tornadoes, electrical grid problems, prison breaks, plane crashes, bomb threats and physical
and cyber-attacks on the Data Centers and more.

Testing of Scenarios planned and unplanned, exercises involving staged incidents.

Offers to participate with Access Carriers, during their annual Disaster Recovery exercises.
Use of Best Practices in password protection and physical and logical security protection. Note:
FCC provides industry Best Practices. FCC CSRIC includes NGO-1-1. www.fee.gov.

Session Border Controllers (SBCs) to prevent, thwart and alert for unwarranted attacks on the
network.

Facility diversity where possible and uninterrupted power supply (UPS) and generators to
ensure the system can run indefinitely. In event of commercial power failure, UPS systems and
generators will be utilized until electrical service is restored.

Grounding of the Data Centers to industry requirements.

Ogle County will comply with NENA standards and sound Information Technology policy.

Standard procedures to maintain telephony and computer equipment will be utilized, including
HVAC and other environmental controis to ensure optimumn conditions for the ongoing function

If PSAPs must abandon a physical site, the calls can be rerouted to other PSAPs in real time through
changes in software and tables.

Ogle County’s system is resilient and fault tolerant. The failure of individual components, such as Local
Exchange End Offices, will not bring the NG9-1-1 system down because the components utilized in the

NG9-1-

1 system are geographically diverse and the network is designed for redundancy and resiliency.
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Plan Narrative: Ogle County Illinois ETSB

Test Plans Description

1. Description of test plan-

a.

h.

NG-911, Inc. and Ogle County will oversee all aspects of testing the NG9-1-1 System
and will be directly involved with The Network Test Plan. Ogle County will coordinate call
through testing for each wireline end office. NG-911, Inc. will obtain from the Access
Carriers, test numbers per wire center, per rate exchange, per class of service as
appropriate. Phase | and Il PS/ALI Customer testing is described in the Test Pians.
Ogle County will work with NG-911, Inc. to conduct coordinated testing with the
telecommunications carriers when any of the following occur:

New centrai office switching installations that affect the directly connected carrier(s)
Network router, Selective Router or functional equivalent installations, upgrades or
rehomes;

NPA (Numbering Plan Area) additions

Any other event that affects 9-1-1

Ogle County will perform coordinated testing with private residential or business switch
operators who request/require such testing.

The communities to be tested are listed in the community list attachment.

Test calls will meet the Administrative Code Part 1325 requirements.

2. List of wireline exchanges to be tested.

a.

See Carrier listing document

3. List of wireless and VolP Carriers to be tested

a.
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FINANCIAL INFORMATION

Annual recurring 9-1-1 network costs
prior to modification $ $ 136,551.00

Projected annual
recurring 9-1-1 network costs after

modification $ $ 134,615.40
Installation cost of the project $ $ 116,200.00
Anticipated annual revenues $ $ 800,000.00




Ogle County ETSB

Network Justification

December 4, 2019

Ogle County will be implementing a NG 9-1-1 System and at the same time
change SSP. The new SSP will be NG 9-1-1, Inc. Ogle County ETSB is providing
information on the network and the breakdown of NG9-1-1, Inc and Frontier
charges for NG9-1-1. This new Justification of the network charges is because the
network design of NINGA has changed since NG9-1-1, Inc. has now contracted
with a CLEC of Syndeo. Syndeo is a certified CLEC and doing business with the 1CC
today. Also, an additional fact js that McHenry County and Lee County have
dropped from the NINGA Project. There are now 9 systems within NINGA.

The Ogle County ETSB system is an IP-based and is fully compliant with all current
NENA i3 standards; it is geographically diverse and has a redundant configuration
and design to avoid any single points of failure (SPOF). The system architecture is
designed and provisioned so that the failure of any one component will not resuit
in a total system failure. All essential system components are protected through
the use of redundant components to limit a SPOF.

The pricing below and on the spreadsheet does not include the charges for
portable/remote positions since that is not part of the network today.

The new NGS-1-1 ISP charges to be paid are as follows:

Monthly Yearly
NG9-1-1 Inc $7,315.22 . $87,782.64
Frontier $3,667.33 $44,007.96
Century Link $113.40 $1,360.80
Leaf River $122.00 S 1,464.00
NG 9-1-1 ISP Billing Total 11,217.95 $134,615.40

Current monthly network 9-1-1 fees for Ogle County being billed to the ISP is
$11,379.25.
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Ogle County

NG-911, Inc. State Pricing

State Submitted Charges
ESinet - Per Mionth

Ogle County Sheriff's Office

ESINET-Core/ Datacenters
Ogle County Sheriff
Rochelle PD

i3 Core ESRP/Selective Routing Per Position
Ogle County Sheriff's Office
Rochelie PD

ECRF/LVF/DBMS/GIS/ALI/ Data Eco System -

Total State Charges

Rate

$748.00

$292.00
$252.00

$364.00
$364.00

POSITIONS

=

N1

Total

$748.00

$292.00
$282.00

$1,820.00
$728.00

$3,435.22

$7,315.22




Five year strategic plan
Ogle County ETSB

The Ogle County ETSB is a leader and participant in the nine-county Northern lllinois Next
Generation Alliance (NINGA), an ongoing effort to provide consolidated Next Generation 9-1-1
to all existing PSAP’s in our eleven-county region. The Ogle County ETSB has had the foresight
and ability to save money for this project over many years, and is in appropriate fiscal condition
to be able to completely fund the Ogle County portion of this project, including installation of
Next Generation 9-1-1 to both PSAP’s located at the Ogle County Sheriff’'s Office and Rochelle
Police Department.

The five year plan for Ogle County ETSB is to utilize the existing contract with NG-9-1-1, Inc. for
the hosted Next Generation 9-1-1 solution proposed in this plan. This system is compliant with

the legislative mandate of being Next Generation 9-1-1 by 2020. Ogle County anticipates going
live 2" Quarter 2020

The Ogle county ETSB will implement Text to 9-1-1 along with voice to 9-1-1 with the other 8
NINGA counties, and may incorporate video and static images in the system in the next five
years if NENA Standards are finalized and the benefits are tangible.

The Ogle County ETSB will continue to look for efficiencies in operations over the next five (5)
years and ways to improve service to the citizens and maintain or reduce expenditures. With
Next Generation 9-1-1, Ogle County will have increased reliability with the fully diverse solution
from a network perspective. Ogle County has purchased the capability to activate remote 9-1-1
workstations in the event of area wide or localized situations causing greater than normal
demand for 9-1-1 service thus improving safety for citizens of Ogle County.

Financial projections indicate a further decline in wireline revenue and flat to slight growth in
wireless and VolP surcharge. The Ogle County ETSB expect operational costs to be flat for the
next year and then decline over the next 4 years.

Ogle County has budgeted for capital expenditures for equipment that has been discontinued
or no longer able to be repaired for the current 9-1-1 system. This will become more flat and
predictable since the hosting party will be responsible for all upgrades and maintenance of the
shared core system. Upgrades are shared by all NINGA members.




Five year strategic plan
Ogle County ETSB
Page 2

The system is robust and other Counties may choose to join NINGA. Revenue from added
members will accrue to all members from a onetime membership fee and any contributions to
the common maintenance and ongoing costs will be shared through NINGA membership.

Ogle County ETSB has also purchased two remote positions that could be used in the

supervisor’s office, command post, or EQC for large incidents or if a PSAP is disabled for a long
period of time.




County: Ogle
COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the
name of the community and the official mailing address including street address, city and zip

code.

USE ADDITIONAL SHEETS AS NECESSARY

| City, Town, or Village

Street Address, City, Zip Code

Ashton PO Box 186 810 Main St Ashton, IL 61006
Creston PO Box 36 110 N. Main St Creston, 1L 60013
Franklin Grove 105 E South St Franklin Grove, IL 61030
Freeport 524 W Stephenson St Freeport, IL 61032
German Valley No street address, just German Valley, IL 61039
Kirkiand 511 W Main St Kirkland, IL 60140

Lanark 111-A S Broad St Lanark, IL 61048
Milledgeville 344 Main Ave Milledgeville, IL. 61051

Monroe Center

104 Main St Monroe Center, IL 61052

Mount Morris

105 W Lincoln St Mount Morris, 1L 61054

Oregon 115 N. 3" St Oregon, IL 61061

Polo 115 S Franklin Ave Polo, IL 61064
Rochelle 420 N 8" 8t Rochelle, IL 61068
Seward 402 Main St Seward, IL 80553
Shannon 17 E Market St Shannon, IL 61078
Steward 402 Main St Steward, IL 60553
Byron 232 W 27 8t Byron, IL 61010

New Milford 6711 11% St Rockford, IL 61109
Stillman Valley 120 N Walnut St Stillman Valley, IL 61084
Winnebago 108 W Main St Winnebago, IL 61088
Dixon 121 W. 2 St Dixon, IL 61021

Grand Detour Unincorporated

Leaf River 605 Main St Leaf River, IL 81047
Rockford 425 E State St. Rockford, IL 61104
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CARRIER LISTING

(Wireline, Wireless, VolP)

Provide a list of each carrier that will be involved in the proposed system.

(USE ADDITIONAL SHEETS AS NECESSARY)

CARRIERS STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
Frontier Communications 401 Merritt 7, Norwalk, CT 06851 (208) 614-5190
Leaf River Telephone 102 W 2nd St Leaf River 61047 (815) 738-2211
Century Link PO Box 4300 Carol Stream 60197-4300 (800) 786-6272

Verizon Wireless

1120 Sanctuary Parkway Ste 150 Alpharetta, GA 30004

(770) 7971226

11808 Miracle Hills Dr Omaha, NE

ATET Wireless 8089 South Ave Boardman, OH 44512 (513) 657-6270
Sprint Wireless 6200 Sprint Pkwy Overiand Park, KS 66251 (913) 624-6000
US Cellular Wireless 8410 W Bryn Mawr Ste 700 Chicago, IL 60631-3486 (773) 399-8900
T-Mobile Wireless 901 Adlai Stevenson Dr Springfield, IL 62703-4261 (217) 544-5900
Comtech TCS 2401 Elliott Ave, 2nd Fioor, Seattle WA (206) 792-2473
West

(877) 262-3775

17




INTERGOW!

RMMENTAL AGREEMENT
FOR BACKUP COMBAUNICATION SERVICES

This intergovernmental Agreement Is made this the 13* day of December, 2040 by andg
between the Staphenson County Emergency Telephone Systern Board, a unit of local
government, and the Ogle County Emergency Telephone System Soard, a2 unit of local
government, the Ogle County SherifPs Office, a unit of Jocal governmeant, Rochelle Folice
Department, a unit of local government, and Stephenson County Sheriffs Office, 2 unit of
locai government. : ‘

WHEREAS, the Stephenson County Emergency Teiephone System Board is an
Emergency Telephone System Board created under the terms: of the Minois Emergency
Telephone System Act, 50 ILCS 75071 et 5eq. by Stephenson County, Freeport, iL and

WHEREAS, tﬁe Ogle County Emergency Telephone System Board is an Emergency
Telephone System Board crested under the terms of the Ilinois Emergency Tetephone System
Act, 50 ILCS 750/1 et saq. by ;Dgie County, Cragon, IL; and

WHEREAS, Aficie Vil, Section 10 of the lMincis Constitution and the [Hinois
Intergovernmentat Cecperation At, 5 HCS 22011 authorize units of focal government to join
together to axercise the péwers granted to those individual units of focal govemnment and »

WHEREAS, the Stephenson County Emergency Telephone System Board and the Ogle

County Emergency Telephone Systern Board both operate public safety‘answering points
{PSAP) within the terms of the lliinois Emergancy Telephone System Agt, 50 ILCS 750/ et seq.;
and | '

WHEREAS, both the Stephenson County Emergency Telephone System Board and the

Ogle County Emergency Telephone Systern Board receive emergency calls and dispateh po!ic_:e,
fire and emergency medical units to their respective service areas; and

WHEREAS, the Ogle County Emergency Telephone System Board, Ogle County Sheriffs
Cffice, and Rochelle Police Department agrees ta opeéte as a backup PSAP in the event of the

loss of communication capabiliies, dispateh building failure or unsafe environmental coﬁditions

within the dispatch center which affect human Jife in Stephenson County, Freeport, IL.,

Paan T af 4




NOW, THEREFORE, be it agreed as follows: -

1. The Ogle County Emergency Telephene System Board and Cgle County Sheriffs
Office shall serve as the back-up communication center for the Stephenson County Emergency
Telephone System Board should the Stephenson County Emergency Telephone Systern Board
lose its ability or be physically unable to receive emergency calls or dispatch police, fire or
emergency medical service units.

2. It is agreed that the Stephenson County Emergency Telephone System Board
shall be responsible for installing and maintaining the necessary equipment in the Cgle County
Sheriffs Office to enable the dispatch center to receive Stephenson County emergency calis,
when there is some form of system impairment or rollover situation and provide the ability to notify
Stephenson-Coumy of the need for emergency public safety dispatch. There will remain three (3)
active Public Safety Answering Positions ( PSAP’s) for Stephenson County EG-1-1 calis.

3. Rollover calis to the Ogle County Sheriff's Office or Rocheile Police Department for
Stephenson County shall be referred back to Stephen County Dispatch via the following methods:

a. PSAP Tandem Transfer
b. Peirt to Peint Radio Frequency
¢. StarCom 800 Mghz Radio

4. Neither party to this Agreement will pay or be charged for any service as the hack-
up dispatch center as long as the outage is for 2 reasonable period of ime, Any outage that is
deemed to be extensive and an undue burden on the QOgle County Sherif's Office, may require g
transfer of dispatch personnel from the non-functioning center to the backup center. Additionally,
outages for extended periods of days and/or weeks will result in not only transfer of sufficient
dispatch persornel, as outlined above, but also may reguire the payment of other operationaj
cests incurred by the backup centers as a result of the cutage.

5. Because the implementation of the backup center implies an emergency situation
the parties to this Agreement shall establish standardized and cooperative policies ang
procedures relative to the operation of the back-up center that may differ significantly from normal
dispatch operations. All agreements will be approved by all entities.

B. Each party to this Agreement agrees to indemnify, hold hamiless and defend the
other party and its members, agents and employees from all claims, causes of action, sufts,
damages, labilities, costs, liens, ﬁneé, penalties, interest, expenses or demands, including
without limitation, reasonable attorney's fees and fitigation costs incurred as the result of actions
taken in fulfiliment of this Agreement,

Paga 2 of 4




7. Both parties 1o this Agreement do not waive any of the statutory immunities
afforded to them in their function as a back-up center.
7. Either party to this Agreement may cancel the Agreement by providing one
Aundred eighty (180) days prior notice. Such rotice of canceliation shall not be effective uniil both

parties have secured replacement back-

{1.C.C.) has approved the changes.

8. Ali notices relative to this Agreement shall be provided b

the following persons;

S, Any amendments or modifications to this Agreement shall be in writin

mutually agreed {o by both parties.

Ogle County ET.S.B., Chairperson
PO Box 135 '

Oregon, IL 61061

(813) 732-111¢

Stephenson County E.7.8.8., Chairperson
320 W Exchange St

Freeport, IL 61032

(815) 599-5855

Ogle Courty Sheriff
103 Jefferson St
Cregon, {L 61061
(815) 732-6666

Rochelle Police Department Chie
416 N. g¥ st '
Rochelle, L 81088

(815) 562-2131

Stephenson County Sheriff
15 N Galena Ave.
Freepor, IL 61032

(815) 235-8252

up centers and the lllinois Commerce Commission

y first class U.S. mail o

g and
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IN WITNESS WHEREOF, the parties hersto have caused thig

Agreement to be executed by the properly authorized

written below.

bor O

Ogle County £.7.8.5. Chairperson

D

Ogle County SherifFs Office

;;ﬁifféﬂf

Stophenson County E.T.S.B, Chairpersen

b

Rochelle Police Department, Chief

Q«. Sheriff

officials as of the date

-8~ A

Date

/-5

Date

7=/

Date

oloS

Date

SI1O0510

Date

Paor dnfd




CONFIDENTIAL AND PROPRIETARY DOCUMENT

9-1-1 SERVICES AGREEMENT

This 9-1-1 Services Agreement ("Agreement") is made by and between NG-911, Inc.,

an Jowa corporation with its principal offices located at 815 South Highland, Williamsburg,
Towa 52361 ("NG-911"), and the (Jg/e. County, Illinois, Emergency Telephone
System Board (“County” or “ETSB™), with its offices at Creq oo , Illinois
(NG-911 and ETSB each a “Party” and collectively, the “Parties”). «/

RECITALS

WHEREAS, ETSB is part of a group of ten (10) Emergency Telephone System

Boards (“ETSBs™) known as the Northern Illinois Next Generation Alliance (“NINGA™); and

WHEREAS, during August of 2015, NINGA issued a Request for Proposals for a

System Integrator for a Next Generation 9-1-1 Host/Remote System (the “RFP™), a copy of
which, with the responses of NG-911, is attached hereto as Exhibit A and incorporated herein
by reference as though fully set forth; and

WHEREAS, NG-911 responded to the RFP and was selected by the members of

NINGA as the System Integrator; and

WHEREAS, the members of NINGA have each agreed to contract with NG-911

individually, but with contracts with substantially identical terms (except for pricing), to
provide the services contemplated by the RFP; and

WHEREAS, NG-911, Inc. is certificated as a 9-1-1 System Provider (“SSP*) in Illinois

pursuant to the order issued by the Illinois Commerce Commission (“ICC”) in Docket No. 12-
0093, and desires to provide the services contemplated by the RFP; and

WHEREAS, the Parties desire to set forth their agreements with respect to the provision

of'a Next Generation 9-1-1 Host/Remote System for ETSB by NG-911,

NOW THEREFORE, in consideration of the premises and payments, promises and

mutual covenants set forth herein, the receipt and sufficiency of such consideration being
hereby acknowledged, the Parties agree as follows:

1.

2.

The Project. NG-911 is the System Integrator as defined in the RFP and will design,
purchase and implement a complete turn-key hosted Next Generation 9-1-1 system for
ETSB, including customer premise equipment (CPE), emergency services Internet protocol
network (ESInet) and geographic information system (GIS) as described in the RFP.

Scope of Work. NG-911 agrees to perform the work described in the RFP.

a. NG-911 will furnish all tools, equipment, materials, supplies, labor, supervision,




CONFIDENTIAL AND PROPRIETARY DOCUMENT
9-1-1 Services Agreement

transportation, and other accessories, and services required for the performance of its
duties and obligations specified in this Agreement and will execute and complete all
specified work with due diligence, in accordance with good technical practice and
industry standards.

b. As the System Integrator, NG-911 will be responsible for all aspects of Database
Management, GIS Data and Maintenance, and provisioning the Network, as
described in the RFP.

Initial ALI Database I.oad.

Thereafter, the telephone companies will submit to NG-911 and NG-911 shall
directly administer and have respousibility for, Service Order Updates and Error
Resolutions. ETSB will cooperate with NG-911 to correct errors by working with
NG-911 to update the MSAG or work with the telephone companies to resolve
errors and successfully load ALI records into the ALI database.

IEGIS Data and Maintenance. NG-911 will utilize a format for GIS data consistent

ETSB agrees to accept the format and make changes to the ETSB’s GIS system and
data to make the system operational.

e. Network. As the 9-1-1 Service Provider which is subject to State and Federal
regulatory compliance, NG-911 will have the sole responsibility and authority for
the design and deployment of the network, including but not limited to IP

assignment, hardware selection and deployment, monitoring, access to the network,
remote access to the network, connections to the network, bandwidth requirements,
system diagrams, methods and procedures, testing requirements. NG-911 will work
cooperatively with NG-911°s network sub-contractors and NINGA to produce the

on design issues considering all parties. The ETSB agrees to cooperate with NG-
911 and make such connections as NG-911 shall direct for the network.




CONFIDENTIAL AND PROPRIETARY DOCUMENT
9-1-1 Services Agreement

f. Project Management and Regulatorv Support. Project Management will be provided
by NG-911 in accordance with the RFP. NG-911 will provide regulatory support for
the ETSB’s State’s Attorney or other counsel of ETSB’s choice, to navigate the
IHlinois regulatory process for plan modification approvals, including approval of the
change to NG-911 as the System Service Provider. Before any application is filed,
NG-911 will engage in discussions with ICC and ISP Staff to ensure that all
regulatory concerns have been addressed. ETSB will be required to file an
application for approval of an amended plan, either before the ICC or the ISP, or
both. The application will be docketed as a separate proceeding (and may be
consolidated with other applications). The application will include the proposed
amended plan and narrative, network diagrams, test plans and numerous other
documents required by Illinois Administrative Regulations. ETSB will file prefiled
direct testimony in support of the application, respond to Data Requests from Staff
and Intervenors, and file rebuttal testimony and surrebuttal testimony. The ISP
and/or the ICC may (and probably will) hold hearings and require submission of
proposed findings of fact and conclusions of law and/or legal briefs. It is likely that
Access Carriers and other third Parties will intervene, which will require additional
attention.

NG-911’s counsel cannot represent ETSB, but due to the common interests of the
Parties, will assist the ETSB’s State’s Attorney or other counsel of the ETSB’s
choice in preparing all filings. NG-911 will assist by providing suggested forms of
all pleadings, including applications, schedules and exhibits, suggested testimony,
rebuttal testimony, surrebuttal testimony; by providing suggested responses to Data
Requests and any other questions from ISP or ICC Staff; by conducting telephone
conferences with ETSB’s attomey or State’s Attomey, and by providing such other
assistance as ETSB, its attorney or State’s Attorney may reasonably request. In
addition, NG-911 will intervene and file testimony in support of the application for
approval of the amended plans and file rebuttal testimony, as needed.

g Training. NG-911 will provide training as set forth in its RFP response within the
ETSB’s facility or in a location acceptable to the ETSB.

3. Service Level Agreement.

a. NG-911 shall provide support 24 hours, 7 days a week, 365 days per year. Twenty-
four hour technical and maintenance support shall be available with a response time
as set forth below. The Parties acknowledge that a “response” to a Critical or Major
service unavailability shall include the remote response of an NG-911 technician.

e C(Critical: System failures that render the system completely unusable or

significantly reduce system operability, and are considered to be operationally
unacceptable by the ETSB.

e Major — System failures that indicate a severe, service affecting condition has
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occurred and that immediate corrective action is imperative, regardless of the
time of day or day of the week. Escalation to top level personnel is immediate,
and required.

e Minor — Non Service affecting issues — noise-static — single position issues

b. NG-911 agrees to have two properly trained and certified technicians, one employed
by NG-911 and one employed by Solacom, located within the footprint of the
NINGA group, with at least one of said technicians available to respond to service
unavailability issues within the time limitations set forth below. FEach technician
will have a back-up technician available at all times. The technicians will be on-site
for the installation and cut-over of the ETSB’s system.

c. Ifthe ETSB experiences a Major or Critical service unavailability and NG-911 fails
to respond in the time specified, ETSB will be compensated by a service rebate
credit as follows:

Service Issue Response Time Monetary Credit

Critical I Hour e
Major 2 Hours T

Minor 2 Days |

d. Any Credit due to the ETSB will be credited against the next monthly bill. The
maximum credit per month shall not exceed 20% of the monthly recurring charge.

e. The Service Unavailability Credit shall not apply to Service Unavailability caused
by failures or interruptions due to Force Majeure, unauthorized alterations by ETSB
or third parties, or planned work and outages, for which NG-911 will give the ETSB
advance notice.

f. The ETSB agrees to promptly report Service Unavailability to NG-911 via the toll-
free hotline number provided by NG-911.

4. Temm. This Agreement shall be effective GGG

1 I
R ([vitia] Term”)

(C

‘Renewal Term™)

5. Termination. This Agreement is not terminable by either party except that either party may,
subject to any applicable breach, notice and cure provision, terminate this Agreement for

4
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cause. In the event of termination of this Agreement, the ETSB agrees to timely request
regulatory approval of an amended 9-1-1 Plan to delete reference to NG-911 as the SSP and,
unless the termination is due to an alleged breach of this Agreement by NG-911, Inc., to
hold NG-911 harmless from any costs associated therewith.

6. Pavments. The ETSB shall pay to NG-911, the sums set forth and on the dates set forth in
the Payment Schedule attached hereto as Exhibit B and mmcorporated herein by reference as
though fully set forth.

a. Start Up Cost. The Parties agree that upoh payment of the Start Up Cost i
BN - 1NG-911 will commence work. In the event less than all ten (10) of the
NINGA Members have

by September 1, 2016, this

Agreement will continue in force and effect, except that

b. Recurring Monthly Charges.  The Parties acknowledge that pursuant to 50 ILCS
750/10, the Illinois Department of State Police (“YSP™) is administering the payment
of certain 9-1-1 costs described in the statute, and as further developed by the Hlinois
Administrative Code. NG-911 agrees to submit for payment by the ISP, those sums
denominated as such on Exhibit B and to make a good faith effort to obtain payment
of those costs from the ISP. However, the ETSB acknowledges that in the event for
any reason the ISP cannot or will not pay the amounts submitted to it by NG-911 for
payment, upon notice by NG-911, the ETSB will pay the costs. In the event NG-911
subsequently receives payment from the ISP for expenses paid by the ETSB, NG-
911 will refund or credit the payment to the ETSB.

7. Participant Fee. Should any ETSB within the State of Illinois elect to not issue an RFP
and instead, contract with NG-911 upon terms and pricing acceptable to NG-911, utilizing
the same contract with the same terms as the contract between NG-911 and the ten 10
original NINGA members (except for Exhibit B, Pricing, which will vary by customer),
NG-911 agrees to collect a one-time fee of SR 2s » I to compensate the
original ten (10) ETSBs for their labor and expenses. After the Participant remits the

NG-911 will provide a one-time credit of Sl to each of the original ten
(10) NINGA members’ monthly bills. The foregoing shall not apply to any ETSBs that are
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current customers of NG-911 or that have been identified by NG-911 as its potential
customers before September 1, 2016.

8. Disclosure of Information. The terms of this Agreement, as well as information designated
as confidential or proprietary by NG-911 {(*Confidential Information™), will be held in
confidence by the ETSB to the fullest extent allowed by law and will not be disclosed to or
discussed with third parties, including without limitation, NG-911's competitors. If the
ETSB is required to provide Confidential Information to any court or government agency or
any other third party pursuant to written court order, subpoena, regulation or process of law,
including without limitation, a request under the Freedom of Information Act, the ETSB
will immediately inform NG-911 so as to allow NG-911 the opportunity to contest the
disclosure or take other measures to protect its interests, as NG-911 deems appropriate. In
all cases, the ETSB’s only obligations are to notify NG-911 and cooperate with NG-911, at
NG-911’s cost, to appropriately protect against or limit the scope of such disclosure. ETSB
will limit disclosure of information to those with a "need to know” such information; and,
except as provided above, will not disclose information clearly designated as proprietary by
NG-911 to third parties without the consent of NG-911. The parties acknowledge that the
Freedom of Information Act may be applicable to any and all documents in this Agreement,
and that the ESTB may be obligated to provide responses to a valid FOIA request.

9. Representations, Warranties and Covenants of NG-911. NG-911 represents, warrants and
covenants:

a. ThatNG-911 is entering into this Agreement on its own behalf and not on behalf of
any undisclosed person, firm or corporation.

b. That the officer signing this Agreement on behalf of NG-911 has corporate authority
to execute this Agreement.

c. That NG-911 is a duly organized corporation, validly existing and in good standing
under the laws of the state of Iowa and is duly qualified to conduct business in the
state of Illinois and has the power to own or lease its properties and to carry on the
business described in the NINGA Project.

d. That NG-911 has duly approved the execution of this Agreement by all necessary
actions; that this Agreement has been duly and validly executed and delivered by
NGO911; and that this Agreement constitutes 2 valid and binding obligation of NG-
911, enforceable against it according to its terms, subject to bankruptcy, insolvency,
fraudulent conveyance, reorganization, moratorium and similar laws affecting the
enforceability of contractual obligations and creditor’s rights generally and by the
application of equitable principles by courts of competent jurisdiction, sitting at law
or in equity.

e. That the execution and delivery of this Agreement by NG-911 and its performance
of the obligations hereunder, do not a) conflict with or result in any breach of any
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prov_ision of the formation or charter documents of NG-911; b) except for any
required approvals of the Illinois Commerce Commission (*ICC™) or the Illinois
Department of State Police (“ISP™), require any consent, approval, authorization or
permit of, or filing with or notification to, any governmental authority, except where
the failure to obtain such consent, approval, authorization or permit, or to make such
filing or notification, would not have a material adverse effect on NG-911 or
materially adversely affect the ability of NG-911 to consummate the transactions
contemplated by this Agreement; c) except as would not, individually or in the
aggregate, have a material effect on NG-911, conflict with or result in a breach or
violation of, or constitute a default under, or result in (or create in any party the right
to cause) the acceleration of any performance of NG-911 under, (i) any judgment or
law to which it is subject or bound (subject to any consents, approvals,
authorizations, permits, filings or notifications required under b) above), or (ii) any
mortgage, bond, indenture, agreement, contract, license or other instrument or
obligations to which NG-911 is subject or bound.

f. Non-Discrimination/Equal Employment Opportinity. NG-911 shall comply with
Illinois laws regarding non-discrimination and equal employment opportunity and in
accordance with the provisions of 775 ILCS 5/2-105, NG-911 shall:

i. Refrain from wunlawful discrimination and discrimination based on
citizenship status in employment and undertake affirmative action to assure
equality of employment opportunity and eliminate the effects of past
discrimination;

ii. Comply with the procedures and requirements of the Department's
regulations conceming equal employment opportunities and affirmative
action;

iii. Provide such information, with respect to its employees and applicants for
employment, and assistance as the Department may reasonably request;

iv. Have written sexual harassment policies that shall include, at a minimum, the
following information: (i) the illegality of sexual harassment; (ii) the
definition of sexual harassment under State law; (iii) a description of sexual
harassment, utilizing examples; (iv) the vendor's internal complaint process
including penalties; (v) the legal recourse, investigative and complaint
process available through the Department and the Commission; (vi)
directions on how to contact the Department and Commission; and (vii)
protection against retaliation as provided by Section 6-101 of this Act. A
copy of the policies shall be provided to the Department upon request.

g. All people representing/contracting that will be present in the communications
centers with LEADS/NCIC will have to meet the security guidelines as required by
the agency, LEADS, and NCIC. This will involve fingerprinting and receipt of a
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10.

11.

12.

State Identification Number (SID) from the State of Iillinois.

Representations, Warranties and Covenants of the ETSB. The ETSB represents, warrants
and covenants:

a. That the ETSB has the requisite power and authority to approve, authorize, execute
and deliver this Agreement.

b. That the ETSB is a duly appointed and approved county governmental entity, duly
organized, validly existing and in good standing under the laws of the state of
Hlinois and is duly qualified to conduct its business and purchase the services
contemplated by this Agreement.

¢. That the ETSB has duly approved the execution of this Agreement by all necessary
actions; that this Agreement has been duly and validly executed and delivered by the
ETSB; and that this Agreement constitutes a valid and binding obligation of the
ETSB, enforceable against it according to its terms, subject to bankruptcy,
insolvency, fraudulent conveyance, reorganization, moratorium and similar laws
affecting the enforceability of contractual obligations and creditor's rights generally
and by the application of equitable principles by courts of competent jurisdiction,
sitting at law or in equity.

d. That there is no action, suit, claim, governmental investigation, arbitration or other
proceeding pending, or, to the actual knowledge of the ETSB's officers, threatened
against the ETSB or any of its officers or directors which, if adversely determined,
would have a material effect upon the ETSB’s ability to perform its obligations
under this Agreement.

Regulatory Approval.  The Parties acknowledge that this Agreement and NG-911°s
authority to act as SSP for the ETSB, are subject to the approval and continuing jurisdiction
of the ICC and/or the ISP. NG-911 will request approval to act as the SSP as part of the
application for approval of the modified 9-1-1 Plan. In the event approval is not granted,
the Parties will negotiate in good faith for a resolution.

Breach. Notice and Cure. The Parties acknowledge that neither has previously contracted
for hosted 9-1-1 services and that there may be issues which arise that were not anticipated
by either party. Therefore, the Parties covenant and agree to attempt to resolve by good
faith negotiation, any issues which may arise during the term of this agreement.

Following good faith negotiations, in the event of a breach, the non-breaching party shall
notify the breaching party of the specific acts or omissions constituting the breach. The
breaching party shall have thirty (30) days from the receipt of this notice to cure the breach
(except that payment breaches shall be cured within ten (10) days) and if the breach is cured
within said thirty (30) day period {or ten (10) days for a payment breach), the breach will be
deemed to have not occurred; provided, that if the breach is of a type which cannot be cured
within thirty (30) days, the breaching party shall be allowed the opportunity to commence

8
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and pursue to completion, good-faith efforts to cure the breach within a reasonable time. If
the breaching party fails to cure the breach within thirty (30) days or, if the breach is of a
type which cannot be cured within thirty (30) days and the breaching party has not
commenced or is not pursuing good-fajth efforts to cure the breach within a reasonable time,
this Agreement may be terminated by the non-breaching party.

13. Limitation of Liability and Indemnity.

a. All provisions of NG-911°s Non-Competitive 9-1-1 System Provider Tariff presently
in effect and hereafter filed with the Chief Clerk of the Ilinois Commerce
Commission releasing or limiting NG-911 from liability of any type to any person or
party, are incorporated herein by reference as though fully set forth.

b. Nothing in this Agreement shall limit or restrict either party from pursuing, throngh
civil litigation or other appropriate means, any actual damages arising out of this
Agreement.

c. NG-911 shall indemnify, defend and hold harmless the ETSB and its officers and
directors from and against any and all loss and expense incurred by the ETSB to
third parties arising from or in connection with (or alleged to arise from or in
connection with): (a) any failure by NG-911 to perform its obligations under this
Agreement; or (b) the negligence or willfl misconduct of NG-911 or any of its
officers, directors, employees, agents or representatives in connection with this
Agreement. The ETSB shall promptly notify NG-911 of the assertion of any claim
against it for which it is entitled to be indemnified hereunder, and NG-911 shall have
the right to assume the defense of the claim in any legal proceeding and to approve
any settlement of the claim, which approval shall not be unreasonably withheld.
These indemnification provisions are for the protection of the ETSB only and shall
not establish any liability to third parties. The provisions of this Section shall survive
termination of this Agreement.

d. The ETSB shall indemnify, defend and hold harmless NG-911, and its officers and
directors, from and against any and all losses and expenses incurred by NG-911 to
third parties arising from or in connection with (or alleged to arise from or in
connection with): (a) any failure by the ETSB to perform its obligations under this
Agreement; or (b) the negligence or willful misconduct of the ETSB or any of its
officers, directors, employees, agents or represeptatives in connection with this
Agreement. NG-911 shall promptly notify the ETSB of the assertion of any claim
against it for which it is entitled to be indemnified hereunder, and the ETSB shall
have the right to assume the defense of the claim in any legal proceeding and to
approve any settlement of the claim, which approval shall not be unreasonably
withheld. These indemnification provisions are for the protection of NG-911 only
and shall not establish any liability to third parties. The provisions of this Section
shall survive termination of this Agreement.
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14.

15.

16.

17.

18.

19.

Relationship of Parties. The relationship of the parties hereunder shall be that of
independent contractors. Neither party is intended to have, and neither of them shall
represent to any other person that it has, any power, right or authority to bind the other or to
assume or create any obligation or responsibility, expressed or implied, on behalf of the
other, except as expressly required by this Agreement or as otherwise permitted in writing.
Nothing in this Agreement shall be construed to create between the Parties any partnership,
joint venture, employment relationship, franchise or agency.

Governing Law and Venue. This Agreement shall be governed by and construed and
interpreted in accordance with the laws of the State of Illinois applicable to agreements
made and to be performed entirely within such state, including all matters of enforcement,
validity and performance. Venue shall lie in the State or Federal courts in Illinois.

Recitals. The Recitals set forth on the first page of this Agreement are incorporated herein
by reference as though fully set forth.

Severabilitv. If any provision of this Agreement shall be held invalid, illegal or unenforceable,
the validity, legality or enforceability of the other provisions of this Agreement shall not be
affected thereby, and there shall be deemed substituted for the provision at issue a valid, legal
and enforceable provision as similar as possible to the provision at issue.

Construction of Agreement. The Parties hereto have participated jointly in the negotiation and
drafting of this Agreement. In the event an ambiguity or question of intent or interpretation
arises, this Agreement shall be construed as if drafted jointly by the Parties hereto, and no
presumption or burden of proof shall arise favoring or disfavoring any Party by virtue of the
authorship of any of the provisions of this Agreement. Whenever required by the context, any
pronoun used in this Agreement shall include the corresponding masculine, feminine, or neuter
forms, and the singular form of nouns, pronouns, and verbs shall include the plural and vice
versa. The use of the word "including” in this Agreement shall be by way of example rather than
by limitation. The use of the words "or,” "either,” and "any" shall not be exclusive. Any
specific provisions of this Agreement shall be deemed to supersede any provisions in the
RFP on the same subject and this Agreement and the RFP shall be construed harmoniously,
if possible, to give effect to the intent of the Parties.

Notices. Any notice required or permitted to be given hereunder shall be in writing shall be:
(1) personally delivered; and/or (ii) transmitted by postage pre-paid first class certified
United States mail return receipt requested; and/or (iii) transmitted by pre-paid, overnight
courier (e.g. FedEx, DHL, UPS, etc.); and/or (iv) transmitted by facsimile (fax); and/or (v}
transmitted by e-mail. Al notices and other communications shall be deemed to have been
duly given, received and effective on the date of actual receipt.  Either Party may
unilaterally change its address for purposes hereof by notice given to the other Party.
Notices hereunder shall be directed to the Parties and their designated agents at the
following addresses:

NG-911: NG-911, Inc.
Attn: Michael Ramsey, CEO

10
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20.

21.

22.

815 S. Highland

Williamsburg, 1A 52361

Fax: (319) 668-9369

Email: mramsey@ng-911inc.com

Witha copyto:

Richard W. Hird

Petefish, Immel, Heeb & Hird, LLP
P.O. Box 485 842 Louisiana Street
Lawrence, KS 66044

Fax: 785-843-0407

Email: rhird@petefishlaw.com

ETSB: ﬁgfﬁ/____ County Emergency Telephone System Board
Atin:

Q@ g77., M Lol
Fax: 7 §/5-73241/8

Emailﬁi/f_l@%q[& L’.ﬂzwﬁr vy

With a copy to:

W/
F3

Fax:
Email:

Further Assurances. The Parties hereby agree to execute, acknowledge and deliver to each other
any further writings, documents, transfers, acknowledgements, instruments, powers of attorney,
authorizations, filings, applications, reports, etc. that may be reasonably required to give full
force and effect to the provisions of this Agreement, and to take such further actions reasonably
required in fulfillment of obligations set forth herein or in furtherance of the intent hereof.

Amendment. This Agreement may not be modified or amended, except by an instrument in
writing signed by the party against whom enforcement of any such modification or amendment
is sought. Either party hereto may waive compliance by the other party with any term or
provision of this Agreement on the part of the other party to be performed or complied with.
The waiver by a party hereto of a breach of any term or provision of this Agreement shall not be
construed as a waiver of any subsequent breach.

Force Majeure. No delay in, or failure of, performance by either party under this Agreement,
except and excluding payments hereunder, will constitute default hereunder or give rise to any

11
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23.

24.

25.

claim for damages if and to the extent caused by Force Majeure. Force Majeure shall mean
acts of God, strikes, lock-outs or other such industrial disturbances, acts of the public
enemy, wars, blockades, insurrections, riots, epidemics, landslides, lightning, earthquakes,
fires, tornadoes, storms, floods, high water, washouts, civil disturbances, explosions,
breakage or accidents in and to equipment and machinery, and all other causes, whether of
the kind herein enumerated or otherwise, not reasonably within the control of the party
claiming suspension due to Force Majeure.

Binding Agreement. The provisions of this Agreement shall be binding upon, and inure to the
benefit of, the Parties hereto and their respective successors and assigns.

Counterparts. This Agreement may be executed in counterparts, all of which together shall
constitute one Agreement binding on the Parties hereto, notwithstanding that both of the Parties
have not signed the same counterpart. Counterpart signatures may be exchanged by pdf file, fax
or other electronic communication and shall be considered to be binding originals.

Entire Agreement. This Agreement, including agreements incorporated herein, and the
schedules and exhibits hereto, contain the entire agreement between the Parties with respect to
the subject matter hereof and there are no agreements, understandings, representations or
warranties between the Parties other than those set forth or referred to herein.

{The remainder of this page intentionally left blank; signature pages follow.)
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IN WITNESS WHEREOF, the Parties have executed this Agreement as of the date(s) set
forth below.

S S0l

By: Michael Rymsey, Presideht and CEO Date Signed |

ol o COUNTY
EMERGPNCY TELEPHONE SYSTEM BOARD

By: Date Sfgned ’
Title: (ale () &/ (T i e n o

13
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EXHIBIT A

REQUEST FOR PROPOSAL
WITH NG-911, INC. RESPONSES
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EXHIBIT B

PAYMENT SCHEDULE
Entire Exhibit Redacted
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AGREEMENT BETWEEN OGLE COUNTY SHERIFF'S OFFICE AND ROCHELLE POLICE DEPARTMENT
05-23-19
For Emergency Communications

This agreement is made between the Ogle County Sheriff’s Office PSAP and the Rochelle Police
Department PSAP for the purpose of effective handling, routing and dispatching of 9-1-1
emergency cails,

CALL HANDLING

When either PSAP receives a call for emergency services, outside their jurisdiction, the PSAP
shall ascertain if the call can be routed to the appropriate jurisdiction by use of the designated
icons on the 9-1-1 call taking system in order of preference for the given agency. Ifthe PSAP is
unavailabie, the call taker shal gather information from the caller, and then again ascertain if
the call can be transferred. If the appropriate agency is still unavailable, the answering PSAP
shall dispatch the call to Rocheile PD via radio to the command unit.

Once an emergency unit is dispatched in response to a request through this system, the
answering PSAP will finish handling the call in the same manner they would handle the call. If
EMD is needed, EMD shall be given. If the caller is comfortable hanging up, and the cail taker
needs no further information, the call can be terminated.

[f a non-emergency call is received by the PSAP for the other PSAP, the call will be transferred
to the other’s non-emergency line, of the non-emergency phone number be provided to the
caller.

0 ntySheriff’s Office Rocheile Police Department

A _ _
Sheriff, Ogle County Chief of Police

Date_{}5 }tt 11 Date 08 M\%\




03pUAS aie Ujog alspineg 1S 49 3 £6¢€
mﬁOEwo>w mmcmgoxm 3 0g} /sy ejeq qexag S191UQD) eje(] Jo) Sassalppy
9 d , Sd1S PalSCH apnpyl. OOX-XHKLXHNK SUEL 158 Ut pauBiissy "$0j0 [l — £8p00 JUi0d
2SeqrieJ 93s 'QW0sg JO) peMelld st 408 sdvsd pue S41§ 181U pue elied aseqejeq — s501UeD B18Q $95RGSIEQ B3BAI] - SXUM FiV
— 188 803710 BZ obed 800 £1 YNIN 995 $30|A3S 9500 YNIN SN Bed 1-1-69N  1-1-6 S5800Y WHOYS SEd S ON - VINYD
yaead - 1Buiga
Bupqling, pos D3l - 263
18118 Bleq Yoa Ul 10d 0} SIeUjUUs 19qid Jo Jaddod sallided sAcqe U2 | SQ Jalled BuEublg peUseD 8 ~ 485
" S oU - Yied /GG §8 SURS SYUN S BN - [id NOSI
Guzf 10 $9 |Od SRPIULSY| OU - SIS JUBSSED 1 1MOUS SOOEERI 10 JIUIST Pory Gureuis puUe SN VRID — IS
S5ARN SIFUBY BIE( 1B JOSUU0D SIDURRT e BUINSSY
BN .| enovspueq ewer eseazied Sio dvad oea o) Batu oz SABY J0[0,
: .t 1A pue podsui) soi poddng Jern 101000 Bjaq Leaaeq B3I 00,
seoinag ot 40 950 SOURRURS SO 880 TBURUT M0 dIS JL 1R - 1UIST
8100 ER U .,
169N (oI €161 1500 b -
al® aaoXHNHL0H ',
) . s0T10 e
T — sadi] Jeluen ‘. Bupkewas o) ehieg ; XViLh ks
isjues BlRg lie Jod diS 0} ' diS pUE Z 3370 825 t n -
2i0pINog LSS 0 R4d"NGSI . s | 1 | wwoo apoo e |
O UOJSIOAUCT) JO} R 0160 8AzY 100 few
E promm———1 femglen Aoefa ', weanspuny ‘o | 1 R
. ueNwebequo ., | | | s
3 Jajua) ejeg ' ; wodEpayy
m:““om ' asapMog - . i nwesnspeny |
s 0SOTEVAYD N e
o1anfs N T | ooogete o M blaadadon
Bupng/Bury Jsfld 1ouls3 5 P VA "UI0a45Y SHL Sd1S i | aieApeadseusng  f—
N aul ‘TT6HDN \ Vs 116 ON eV | UCIIBA B (O |
! N 4 o w ! H Avopodsuery |
. * . 5 ! ] «E1ea] o]
: X swrysayioe £ | w .
. \.. nf L w W f m xXa9553 SPRES
. VU611 00 s h . W -
a0 g Ha ) i ff 0SDETON M In svogeaunwsen |
/A WNU.w.
p sadfy somen | DOYEDFRET
89} heia swigse | T TS 1gbrosne || LS b -
bio s 41s 515 ON Jaed iy MBSOk,
susys I ssomsg .M.m_my ﬁﬂﬂwﬁ ‘ : i
Auno) 2i0D — Konene, koo . i 10 10jeBbabby J—
ajfg 119N ashhsiad . R | uippoed,, !
< AN BusD 8jeQ N ) { In oy -
o) n_ av§Ia P . ) m - -
i [ 1N di0A e
musoeea | 5 - N | | poad esiman 191, §
awdia g ' L "
. EETS B
S FOOL BGD 8207 171V [
+* 00
*
depy Bupopuow proosy ¢ Bol Bunnoy eapelss eseqBIeq 4403 $c18 BulleuBis $0310
sdysd pUB S| VONBUILLIRE | T AIUNDag ABMSIES - $831M0S 8100 ON PUB Sisjuss Ble | SONTPUE SIS |-1-8ON | seald to raddo)) ssesoy sialieD ssa00y
* [}
e R Lt ¢ POE '09€ SYLV 1 - L85 1084|() ~ §5000Y LolleD
te, o 4SS 116 0ul "LE6-ON - Bullid L-[-69N 11 Aunod 8160
» . . . . . +*
3180

swielgelg Ni0mIaN



488 931 a4 sbey

PRAEG YOl 3T efp 123 kg
EEFUININ P33R 660'D50 L6 SEE VO L EL 8L "L
OTE 603 BE6 L5 B0 '993 FO5 E0 TN FORRIf{IONE
LR1Y UieD
€57 0310 PAL30 B3Z GO bOT LONGE
€31 W3 14 P9150 045 O0dE
AEEQ W04 W 39 €65 RRRD BOROE
e WoR L P 244°1 65 2RO
GEHRQ PR 8T WL UL FH0 T WSS

fEMa.L 81 408
200 £ VNN £95 S30{A1a5 3100 WNIN

8419 P2ISOH apnpu| sdlg
sdvSd pue jgen pue
Sigladeeq -1-6ON | L-1-6 S5300Y

18UeD Bleq Yora 0} 104 0} sleUiWIS] 29q14 Jo Jaddog senine aA0qe pue |gd Jeuien

"PRIOAL $SIJUN SIOJUBY BIE(T B 10000 SISUIED |[2 BLINSSY SA5Y T0T0
U0l IR] OITHEEIIN dysd uora 0] Baw oz SASY 10100
dbenat o s <wuw_ ._maavﬂ_.._o S1a)UsD Bl Usena 8ol 00} 8oLBIa[RY /ST M SIBLIED L]0 19qUIBldag
s W i s | ] seapueg JELBIT J9A0 dIS Jeqld e —18UsST
EEMN LM ZZS P 810 o y
032914 YL 663 SET EET TET Bedeany o] 4 £10-610-500
; ) ¥l M2 -
e eammaungerenn || VSN | S et~ a30xHINA0Y s
3wy pse wmﬁ%ﬂE.;,ﬁﬂﬂmeﬂ w.wn o BS3 0 010D SyUnd | S04
B N e e g g s804 L1oUIRG [lE 104 2NV CopuAg
omﬁm.h.ia _ﬂ. MMM mm..m.wm _MMHSA d15 01 £85 JO |Hd I ‘esepineg 1331014 B8
FULAR Y s S .
et s v ravae | | 1B1UBD BIEQ -NOSHO UO|SIBAUOD 0T MOLL 7] (s18)oSaviIAS
e aeRU a0 v s 672 eivabper oIapInag 1) Aemalen Aoebat VXIATE ; .
Loserad g LOIRD LM 1 $39 Lousug F3H0I4 ZEL
EOLED 1AM 1635 £41 MR /] ] {STRI ESHVXAINDHO
] yra ks o5 o 1slusl eleq i
e e wewrey asopinjag S i 0014 ¥EL
s e ds 259 Mg FRID ., : {ST8) SUVXIMINLN
surylnss Leyng Mo, W
sefueyoxg yds, A A -, OSDEEVAUDHY : 1BJU0I £58
0BpUAS Y ] corlocece : {5T8) OSHYXHEININE
Juns/Bury Jeq1d 19U|S3 \ , VA "ungysy SNIL 5418 §
d alue 831014 661
. Ul ‘TT6-ON 5 / 1S H16ON et W (518) 0SUVXTIADN,
ajlayoy x,w\\ m F _W i ; 101 bEE .
AN mxc_ﬁ%_m_om% o Cb {sahosuvxINLIE
PN | Foy | i m 1oy sy
7 5 i : (ST8} OSUYXUNLSY,
i
7 J3HU0IE 795 195
A4 tereysenosavnamousy
T e 8d1S _[swemnpemorn orslgio) |
2o $80IMRG Bued iy 1OH 5OVXNCICHoH |-~
Hlareus 0‘..00 W EETLSEEY ] =
Aunoy FEGON M. J Z10-610-500 i {ST8) 3501 GSOVIIUANN [
2140 304V iaa Yurkimues 269
o} {518) OSYVXILLOWD 4
seddl eumD pe Bpuold i
sy | 41 o4 dIS 0 /58 2 [Hd 1eu1s3 : Youniie) 882 <81 il
21 3 -NCISE §0 UOISIaAURD o 000 oepuss § o o) [GTB)ISOH OSOVXUNXIG
qEyea a 10y kensiesy AoeBa T qiede
181510 "3 92T syunLljssnypoe
leue) BlRq qiEXeq Vg
dep Suuojuop pioday 3 Bo1 Buinoy sANdseS aseqeieq JUo3 $d1g Buysubig yurlimusg pue Jsfuolg
Sdvsd pue 517 UORRUIULA] Y AJUN0AG ABMSIES - SE0IAIRG S100 ON - SIoluD Bleg | $DNT PUR SJUS |-1-8DN [ J2q1 16 Jeddon sseooy Siaufed $5e00Y

BT J} UNOUS SOSEOI) [0 18183

SOO-X-XXX SUB|d 159 Ul paubissy $o10) pug — S8pod JUiod
afizd eseqeie( — s101USD BIEG S65BARIEQ 0SB - SYUT) TV
UMOYUS SU1Bd HS ON - VWD

yead - 12u183

HUE Do pay - 1ee
5 DOLSED D8y -~ 185
syl ou - ied [55 §2 @WeS SYUMJL snjg - |dd NOST
BujeuBig pue sKUru] U230 ~ JI1S

¥9E "09€ SYIVT - LSS 1980 — $8800Y 18D
dSS 116 oul 'LL6-ON - L10Z Bully 1-1-69N 1l Aunog oo

8180

swieideiq J1omian



1
$d1S PaisCeH apnpou| XXK-XHK
sids flemadly sl 40d SdvSd pue S0 SUBl 1531 Ul paubissy $OJ0 PUT pUB SHE —S8POD JUiod
S 03171 9} 8bey Y sigue) vieg L-4-69N aBe eseqeleq — s1e)us) Bleq SosEQRIRQ BSIEAI - SYUT] [V
Yorag - jeuig]
GUPERIE PHes pod — 295
Q36N TBUB) Beq 4oes o1 104 01 81euuis]. 15qid T BUIEUTS pousep pey ~ 16
TR syUl| o - \jed /S e ewes SYUM| 8n|g - idd NaS!
SSOAIRG  Jrmem . sU1S3 BU L KM Siy} pajnGs MM..MH#_ Mﬂ%w_.ﬂmmwwmm "JuBiellip B UROYS $e0BHRIUL IO 19UIST iU SR OU - Uied 18 5S¢ aWes SIunIL eusbet — 1 SR
2500 . Mammij_as %o m___.am._%E 18U1S T Bl JUjo[ Senunco 15SOIUN SIBIUGD BIE 18 J20ULOT SIBIES (18 SUINSSY Buyeudis pue syunI) UB8ID — Ig
1-1-89N E| g6l S ‘floLeD PUB BPISElUM 'Losuaydalg s mm..m w%mww.”w%wmmm_c._omw SRSy 10[0D)
o} ofizqauum o} seud 184 o) sing 8ibG sebied T TS T TS o]
10} 8 £85 OF o1 U0 uoReuLIop] IRds 03 03y s $I5 A0ebe | Ui SisleEn iz 1o0lsag
| H e, s .
QIOXHINADY | .
.
Jauey - us .
Uy ssenioe
gieq KoeBa o) winjay d Hund|ssenioed
SISpiARE afiveyoxg pdg . e e e e e
: Arewiyg sajpuer : 1 B
L3 \llllﬂuu“uﬂ!ﬂai.lf&:!ﬂﬂ_. *
Ho81 . H i
* i
sadf) Jsuse . ! i
02pUAS 1210 g 6 y m oo
. SEL{ST8} DSOVXIANA.
3 Mwo Bupns/autd Jaaid 12u1s3 £SS 10 Iud NASt (-] w1 864 (13t osawvnnun, ] m
Hiato Ul “TTErON 40 UGSIaAag Jo) 98 (ST8} OSUVXIINNHS « !
Aemaies Aoeba 4{518) ¥50H OSAWXT1dH4 Trer !
dig
" ISOH OSQWXTINY,
. Ieweg Bleq oweo Ity SEE (STS) TSYVXTEANNM. {518) 350H 05 NHNT e M
. areplaeg .w 4(518) 150H oSQWCIINAYE 4 Z9£ {STB) TSUVXTIAAYD, 1
* . M | 1856 (518} OSUVUNLST » W
. 1 i 4 (578} H 05QVX1ILdYS i
y P | 4unes ussusyderg fgr S tepuors
* ENE VTR I R | d¥ed nodeely AouBo garvXTIETHGD ||
S3Ansg : u5 AoeBa of Lanjey .W_Sn.. o.__%mz» B 18 ! i
y 1)e
YO 0D oBuByx3 idg 415318 ON HED iV Jm |
169N - Aiewy g sejpueH .
Hlreys ouST . ] {
Aoy he . m 1 :
2|30 ¥ sodA} Jeueg jeiod .. i i
diS o} L5530 1Hd
| sewep Al NASIIC UsISIaALoD N ! i
eleq e} wjAeiaes) Aoebe) . ” AUNOT} OBEqaULYA @ NS 191V Aonbony m
aedeq 149 . w 4¥8d Projyooy OSANDTIANTO® 7]
181U o e e e T o VISR I
Bjeq gledeg e .
S . SyUNLY /S3NH0BS
¥ .
dey Buuonuopy prooay g Bo Bulnoy saoaeg sseqeieq $d15 Bujeubig
$4vSd d433 PUE ST Uonsulia L 11y Alunoag Aemeleq - ssopueg 8100 ON sIaua) el | soNTpue sg1s 1-1-60N | 1eqid 10 leddog ssaooy SI3lED) 55809y
m‘ﬂﬁw ﬂnm Eopam“:tmao - awwnw.::x_n ! ¢
Sd¥Sd 91 814 0} $9:00 c2puAg USH0RA SBULNT M1 OH1PUISS 0] f ' : - - e
BISPYIE IS1NMT AR OLL VX TIOATE PUR N2 I8 Bnisa thmmgﬁquwmomhw, ! * .OVMMU. O@ﬂ m<h-<._ \lwmmﬂ_,w_.“"ﬁ_ wwwn@xu( ._mw: >O~.C_JOO mmmo
HS Hgu3 1 AIFVCHEING ., . - - g
$J¥Ed 0111V 610,93 1717 015000 03pudg oy sBLeyng Wi 4 ybnorpipUisgotaeseg |« * * wa _\ —.m _ “\ Wm OZ .N _\ON - .H* r W oz
19181207 "3 S22 WXIHITHA FUZ W BUES 38 PROLTY T 00Z VXCIIANONS SK0d €
SHS 191V 12837 | SAORITHSION PUT GSANDTANID.,

9[80
stueidelq JI0M1aN




suds
HS 0371 :p) obed

flemanid s 408

8GO0 £} YNIN 998 $0IARG 3107 WiNIN

Sdvsd pue

1
Sd.1S P2ISCH spnpuf

SISUEY Bled -1-69N

S41S Buien ﬁ:L
1-1-6 $50%0Y

KOHK

XXX SUeld 150 U1 PAUBISSY '$3)G PUT PUB SHG - SEPOD UKd

obed aseqe|eQ — SIBIULD BIR(] SASRQRIFQ SSIBAIC - S 1TV

¥S B340k foela) 0apWCIIAINA .. | ¢

SdvSd 0LLLY 103D LR 1Y Olse) o2pulg ersbupina Hid ubnosituigg slamisg
15 18M307 T ST VBT FUB UN¥ELES 15 FROXEY 3 00T VXTI,
SHS LTLY £22827 LSORITISION PUP 0SANDIANID..

S 5I0d BN

YoBat —18U|ST
JRWBN BIE(] YOED Ol 1) O Sleuinlia | fad14 JO 12ddos) SERIRE] JAOGE PUB LS JALIB) ML BICS PEY - FRE
o Buisulis palsep pey ~ 159
. - : SqUll ou - jed 4SS sk owes syunij anig - [4d NasI
oy — oujen ayy ds | TUBISHIDI UMOYS seaBpelUL [0 1avIST “pejod ) U ou - 1 2 et . sng - Idd N
o0 | s 1eusa oyl paseat ssBuo) ou sie syg Aopfia FIUR SIS BEQ 18 FDOU0D SIBIIE (2 oWnssy sjunon -~ ued /g5 se Em_wmmwm__éwcﬁmwﬁ_ ¢MH 2@&0
SanIAR M o £q spds eyl 181153 B sue] Aunoo se Jely dvSd Woee o} Bar gz Heutls A __.I>O|n=w
ARG -89 01 soud pue qexeq fele 18U1ST 0} SIAD SO sJ0)ua)) Bl Baaeg Baw 00} SAa}] 10100
aleg obef /G5 DT 84 Uo uoNBWIOI) YIS 0} Jolsy] 18Uk F8A0 IS Jeqld (1B —10UIST EAREI]
-1-8ON w ! M ADEBaT (I SIsUIED /107 Jequisidas
& W 100 kAR 0.1 P A A e L1313k LR A 1.3 B e 01PN RS 801 0 O PO e AP -
10} q QIFXHNYSLOH
y U
wapeeg || — fouo &) usny syunisenypoe i
arepineg sBueysxz Nids 4956 150H 0SAVXUQTON . w
+ Arewiud sa|pueH I
e HOS1 4 52z {518} 0SQVXINAG H
. |
03puAS sadhy seue) P Aunog opselm fe— | oo BE AT T
ad Buins/8uy 1aid 38uisa Ii% 04 IS 01 . d¥ed Bunoig ARSI, {
3|20 ) P 485 10 1dd-Nasi y 2 98 [S18) OSuVUNNHS, | g
J13Y20Y4 U ‘TT6ON 0 UQ(SIDAUOD 10}
Kemslen Aoebay deerl !
v u =1 sd1S ST8) 150H 0SGVITINENT ¢ !
. Bus) Bleq guIed 1y |
. 319piAeg 1 2296 {S18) TRUVIANED |
- M Aunog posed [ g yurhimuep ||
: i dVSd 119D 1 AoeBe AZYXTINXIAD i
. m 495y (STE) OSUVXIAON, i
2 P—— 1 £5v (ST8) OSUIUNLSY, _
N sH'S 4{5T8) 1501 OSGVN1IIHIL # ]
mm%.“.ﬁhmw 14 Lorda o1 niey e0 Iy > |
210 . o — haqmﬁxw ds - 259 (519} 0SYVXTILQYD & !
JIITENTS I -6ON Bl SO|pUeH ..
Auno) 2SI N 13 {ST8) I50H 0SAVXINXIGH i
2%, 10} P — R i
150 sedk] JeuB0 B 104 Aunod es’ ’ S yurpunuen 5
* 4 Lz dIS €1 288 10 Fid dvgd ee7 (i
. _meu al® .zmw 1o :o_ww.,moo AoBBe7 QAGVYXUNXIGD i
+ IofAzraieo Axpba
+} aexeq |g bt s i v b e it s < s s e s o e
* IgjusD)
Bleg qiieq -]
- syunig/sanioed
* -
dewy Buuojuopy pioday @ Bo Bunnoy sAnoajeg aseqeieq s4.18 Bujleudig
sdved 43037 pue §17 UORBUIMLAL [T ALInDag ABMAlED) - SBOIAISS SI0D ON S1JUsD Bleqd |SONTPUR S41S [-1-8ON | 18914 10 saddoy ssaooy SIBUIRY) $8800Y
TriLeg SR WakR) 9L - QYN o
womsss ws m  SeT |L YOE 098 VLY - LS JoIII] ~ SS000Y JOuIEO

dSS 116 "2ul 'LLB-ON - 210Z Bullid 1-1-69N I Aiunod 8iBo

980

swielde|q yiomisN



9°d

. Sd.1S PajsoH epnauy OXHK-HK Ul 12| Uy peubissy '$2j0 pu3d — 58p0D W0
aseqeje(] 93s "olos Jo} Hemal)d s| 428 sdy¥Sd pue s419 sures pue ebed oseqeie( — s18jUS]) BlR( SOSRARIEQ BSIBAN - SYUIT [TV
— /88 50310 g sbed 800 £1 VNIN 998 $801085 3500 YNIN SIUAD BIRA L-1-6ON  L-L-6 $S800Y UMOUS SUIB mwwu -Mﬁmw

pBsy -
CUNUNIL DIOS Py ~ JaR
J9juan ele Uosea Ui 10d 0} 21U ] Jaqld Jo Jaddon saIne SA0QR DUB LSO J3NED BURUBE patisEp pou — 169
: sjun ou - Yed /§G e sles sxurll enjg - idd NaSI
Suig jo se (Od ereipeulia) ou - §19 JUDIHP i UwowS Ssepa 104 19US3 POy Buyeulig pue sEURIE USRID ~ i
- i SSBUN $1R1UA0) BiEQ 1T PISUU0D SIBHUED [{B eLUnSsY
AI0RHEEI . BIA OYSHY LRy} souje)’ eseqeieq 19 dYSd 0Ee o} Bol 0z SABY 10|00
L | DdApue podsuell Jo) poddng seluen SI51UBD BIBQ Usawaq Bt 00t U Y 158 M SIIIeD - 107 Ieqiia)das
seoinieg .t J51010 85N SBUIGRIS $331D 8180 18UISUIT 1870 41 J2q14 (8 — JoU(S3
8100 ab ..
1-4-69N sl S10-611-500 E v
al® QI0XHNHFOH '
- sadA) seyred Buiewal Jo) ebag .
wpsD eleq e 04 d[g 0} ‘ di§ pue g 3310 @988 w e
y . In
awplalag LS8 O Rd-NGSI . srawopsno ‘@ A
JO UO|SIBALOD 10} . a8 645 10U et i | wwoed Aoy yuoy
N e kewanen Koubion * weanspUr ‘oua1 | | |
. uf 30N WelbBiq U0 4 | | . e
3 1Byus) 2jeQ . w woosipay
ad | s1BpAjeg s —
3jjaydo e, { (N weenspupy |
2420y copulls e 0598EVANG £a0 VS pos KL,
N U TTEION ,/f , - m al nw 114 W :
N 4 AU vodsue g |
. e Lo w Y ! [ « £ 19487
. x»\ mé:a%__mumu_ Ey | ;
' g . . i 5 xe5§3
ZIO61E-500 s * Pl nsvoneownunuog 777
aAoaveHa | N N oM%%ﬂ_mem ! VNG
i L. I . -
o A3V AT sedfy seueg T iU) SNL 3dis T .
s i 15 £16 ON BuIes iy N UG IED,,
Huiays SSNAIG lig 104 dis 0] b i
Aunoy 8107 288 0 dd-NASI . i I iojebaitly I
1-L-69N m 40 UDISIEAI00 10} . wpppueg,,
=80 Jit feamojeg foeboy A SyunIL/san e, { ‘
0 % wjuss N I In osey —
8D n» eeq qieed |« — | TPy e
ejea a N [ | poedemonn 131w, §

gEieq | g . L o

+ HicT8 N
. DL eap 8207 131V [~

¥
.
+ .
deyy Bupojucy pioosy 3 Bo Bupnoy aanoojeg eseqeleq 4103 $d 1§ Bujeubig $0370
8dYSd pue g7 UolBULIBL [V AUNDDS ABM0lBs) - SAOIAISS J00 ON PUE SISULD BIRA | SONTDUE $418 1-1-6ON | 13914 30 2eddog) sseaoy SIBLIED SS820Y
+ +
" . L * $OE '00E YLV - LSS 198lI(] — 88900V 18l1ie]
v, .7 dSS 116 OUl 'LIB-ON - 2102 Bullld |-L-89N i Aunod 980

3130
swej8eig J10Mm1aN



9d . S 1S PoISOH apnpu XXXYOOIO0X SUELd 1881 Uf peuBissy S50 puZ — $8po7) 1Uod
Sseqeie( 988 '8W0S 10} Hemaid s 408 $dvsd pue Sdlg ssues pue | ebeg sseqeieq - sislus) vieq seseqeieg 8815AI0 - YU [Ty
— 18880310 qz 9bed 800 €1 YNIN 835 SIS 2100 YNIN siejuad Bjed 1-1-6ON  L-1-6 $S000y Wwhous sUled HS oN - VD
yozad - 19U]83
Buijunty plios pey - 9%
Jalua) Bleq Yoes Ul 1Od OF S1BURIISE Jaqid Jo Jaddog sapived oroqe pue LS Jauie) Eruig pONSER poY - F88
$19 RIS ) UMOUS SEOBLSIU] [t 15015 PO XUl U~ Uied 28§ S8 Bilies Sy snid - fdd NS
EIA DV eyl Jelizreseqeieq Si9 FEILN 5131U8]) BiE(] 18 0elki0d S1Blea j|& BUINssY BuieuBig pus syunug UeRID — 4|8
OFNHTY 204 .| OdA PR odsuel sof yoddng sowe) d¥Sd woes owwwce oz SABY 10100
. B0 50 SRUNBWOS ST T 8180 . sig|ua]) eje() usaneq 0ol 1 SJold B
R . 18IS 1BM0 IS 45014 |8 Iuocmm SIS muwm Nww [ b NO LI0e ‘_mﬂemﬂ S
LELIVET L L
210D 41 *,
L-L-6DN o1, glo6i1600 | .
al® AZ0XHHHDY ‘.
o) M
” sadA] saen ‘.
188D elgq il 204 dI5 0 .. 50370 Suuiewsy
s1epuag 288 12 d-NasI . o) ebed 4ig eag
JO UOBIBALOD JO) . S BTSSR
B s .
.. Aemsiza Loebon . 11t fesedion 158U
. . pUe Jsee) §
B e ejeq .
ad J siepeg | *
a[|oy3oy T 0SDEEVAND
oapu f/ e | cootogete
Supns/Suy Jel1d 19u153 \ | vn voatsy snu sd1S -y
U ‘TIBON 5 s 6 ON Jomen v | | :
5 ' T T | T b {518 '622) i}
fA 7 < Y ; 1] (n)weowogy |7
wxc.:ass_oi fy ; ;
ad 7 : f
3jjeyroy 7 f/ . Py i !
ZIerBL 1600 y s \ ! T
azodviaia .
s \, | 05988T19g T} amseswopg |7
f sod{) sowrey L/ A.uoo. E%MMh N $d1S
a0 seojueg /@ Jod dig &) L !
yays a100 I8S 50 14d-NaSI 1S 116 ON JBILED Y
Kunoy m LL-6ON b Wﬁ”;ﬁ%@% .
3gg ’ .
o < J: o ; sjun | /senioe.y
gieq qiexeq .
e 4 b v
ejeq 0 N
ajeMeq a .
vl
¥
.
*
.

deyy Buuojuopy prooay 2 Boq Buinoy eanoe|eg eseqeeq 4493 £d1g Buippubis $0370

SdVSd PR SI'F UOLBURLIBL [TV AUN0sS Aeme1eg - se0l0S 100 DN PUB SIBJUSD Bleg | SONTPUR $I1S 1-1-60N | J3qld Jo saddon sseoay SIBURYD sseny
+ *
. o POE 098 SYLYT - 2SS 10980 — SS890Y Jauuen
‘., Lot dSS LL6 Ul 'LLG-ON - £L0Z Build L-1-6ON Tf Alunod 9160

x .
L

2180
swreigeiq y1om1aN




9 ' 9SEQRIE(] 995
/8§ ssajeIpn ¢ 8bey

llesauld ¢ 109
800 €1 VNIN 298 90195 910 YNIN

SdLS DOISOH 8pnpu|
Sd¥Sd pue Sd415 Jsule] pue
SIBWRD BIEd 1-1-6GN | 1-1-6 SSOY

18UaD BEQ Y0RS O} [0 0} 81BUILLISY Jaq1d Jo Jaddos soniie. 9A0qE pue 1§ Jelmen

Yosiue] OBL 51 ISIHeD

JBIGJIP )l UMOUS S0BHAUL L0 1OLISH Pajal

suejdisa) uf pauBissy sied d1S 3910 0S4 — sepedulod
abed eseqele( — S8IUs BlBQ S958qEIRQ 28I8AId - S¥UR [TV

sjuf ou - led 215G se swes SyUnJE enig - [Hd NGS]

KAKKHAXAK

UMOUS stied HS ON - VYD

yarad -jeuig3
it b33
b e

R tosjuar) ysai Kuoa - o0 ©HIT Ul jou $SOIUN SI0IU6D BIE(T I8 J20ULGO SIOLUISD JjB SUINSSY

BurevBig pue sxUI| USRI — dIS

SIBLLED SSOINA "dIS J0] [ J01eBaufify
pean “sio)ebaiBby D4y © [enuapyuod

018 $|$17 JBUIED) SSO[AIMA 2100,

Jv8d yore o Baw gz
siajuar) ejeq Useryeaq Baw ol
1eWell 1880 IS Joqid Jie —18uiS3a

SAGY 10[00

SouBIgloy 1SS M SIBNJED) /L0Z ioquades

. B £10-610-500 ‘.
= A30XHE40 |« 2
QINHNBA3H H.* o.
3 sadhL ssmien , SYUIL | /S3Jiji08
MES | g 18 J04 IS O} s 1S 1 O1a0FI-L
8103 ISS 10 14d-NOSt . Sootoit e
> 181N sseEIvA Jupdg {in) ssetenm
I-1-6ON 1O UOISIBAUOY) JO) * 8L0T-LE0T JiS
e | feolRn) AoeBay [ “ .‘ — juanbysyu) ebeg d1g 998 I SoL
103
f.. *
JBan ejeq N . f m m““waw._,
1 w0 aeq siapineg \ ~, “ . i SMORUBA
B | “ 0SDFEVAHD) !
. ~ | ooo-togafz i
STEES % g = ssoesm
= BB oy ybnoiy) %, VA WIBATSY SNL $d1s i Jenjiensn
03puAs uondo di etp b16 ON UEOIV ] | JodsuBl £ 9487 BIA
ad Bupis/3ury Jaqid 19UIS3E mﬁmwwﬁﬁwﬁou m/. : i In sseleIlM
BiayI0y U] “TI6-DN C L1 O el | M i ; +OLA0W-1
$IAPIBY SSBJRINA | ! i i [ vodsuess ¢ jereein
| 5 i | in sEelIMm
- 210610500 Jurnujoeds juudg
: Q304v e BHA \\ % | osossues m
N A 000-205°862 - L o
s80lAeg te 304 dig 0} 1'opBup eNL |- .,ww._n_.rw || vaow day
20 a03 1550 1d-NGS 15116 ON BIED IV
. 10 UOISIIALOD 30)
W““MMM 160N Renmag Aoeboy N
a%0 o} . I Joweg . SN Lrsall e
P .
®l2q e *
18880 g =
ejeq 5 .
aewea g K
R +
+
. . * )
depy Buuojuciy pieaay 3 Bo funnoy sandsjas asegeleq 5415 Bujjeubig SSRIM,
sdvsd Y03 PUE §11 HORBUMIBL 11V ABN0eg ABMBIED - SBOIAISS 9J0J DN SISIUSD BIBG | SONT PUE SAIS 1-1-6ON | 38q1d Jo s8ddoD sseooy SIBIIRT $5000Y

T
* -

* L3
x .
L T

PO '09€ SYLVY - 2SS 1080 — $8900V Jaje)

dSS 116 0ul “L16-DON - L10Z Bullid 1-1-69DN 11 Auno) 8160

3180

swieigejq IomIaN



9 'd 8seqeleq o8s
—~ /88 dIoA 't abed

XXX XXX-XXK SU€[d 159]_ Ul peubissy SO PUT — $2paD 1Ukod
afied aseqeieq — S45)USD BIB( SOSBASIEQ BSIBAL] - SXUI [TV
wacys siled 4S8 N - YYD

Sd 1S PalsOH IpNpG)
HieMeitd si 408 Sdvsd pue Sd1§ 18lued pue
800 €] YNIN 998 S0MAG SI0D YNIN | SIPWAD BEd L-1-6ON | |-1-6 $5800Y
*
*
.t * 1RUID BlR(d YOES 0} 1O 01 SlBUIBY 12qld 10 ;oddon SeIE ] 2A00E DUB LSQ Jo1IED
.

aead - jeujss
BUiunt ] pilos pey - IS8
u)iBulls Peusep pey - /88

- " syu)] ou - Fled 4GS Se AWEeS SyunI] enid - [Hd NOSI
. € 19A07 pug SSalUN S191065 BIEG 18 1958 TI00 SI96H60 1S BUNsoY Buyeubls pus syunIL V2RI ~ dIS
oz oY DdA aul jo boneiadood U Bulss) dvSd Wors o) Bow 7 FAE5 10105
- sioleBaibly diop o [eauepiuos siajuag vleq veasyaq Bew ooy BOUBIBIoY /GG M SIONIED 2|0z Joqualdss
csoing S18 SsH) 191D dIOA Q1. 1oUFOULS 1240 d|S 1001 HE ~ JU|GT :
oS 4 b €L0-6L1-500 %,
210 <4 QIOXH L0 | *
;ieon | O ’,
g .. sadAy Jouten ,
0} = \ 118 04 diS 0) ’ syuni/sanipney
£S5 30 Rid-NASI .
BUaY Bleg 1O UDISIBAUDD JO) '
13piree et FCTIEIETSW GV o '
Jajuag eleq y +£ AT BIA
ad ispineg i s1auien -
ajjayaoy R 0SOBEVAND) i ! ]
i3y oapu/ e | ovotogetz dioasam |-
Jups/Bupy Jofd Jouis3 5 P VAW . M SHL SdiS sm
. su ‘TIEION /M p 16 ON IBHIED IV m
. xf\ ! L AN W W ¢ [3A0 EIA
. N mxc_dmm__.___o_% w 5 | o sssmeodion |
. 030718THE M\ 5 .o ; % H W wopwey [T
' AN
. sdhL saureg \\ N e i
. 12 04 13 0 ’
ISS IO RASNASE Joo o e o e ) OCOROAEEE | | sqig |
pr=a RV 10 UDISIBALGD 503 1S 1168 BN BuIED Y M £ [SAST BIA -
om0 10D Aermajes Aebe . : sispegdioa |
}-1-6ON =
spaays BB N wpispueg
Ayuna) 10} ., I\ eleq g Sjunijssadjioed
CILs) ) aieyeg 2
18U 4 [ o ~
BlEg o] +
aexea g K
*
*
*
+
+ + *
deyy Buuoluow p1ossy 3 B0 Bunnoy aAnea|ag 8SeqRIBG 4407 $d1g Buieudbis
$dvsd puB QI UORURLAL Y AUNDDS ABMeIRs) - SBIIAISS 200 DN PUB SI0)USD B1eQ | SONT PU2S4IS 1-1-8ON | 1eqid 10 1addog ssaooy $ISED SS800Y
L * R . . N -

.
v ]
e [N :

¥9E '00E YLV - L8S 10840 — SS800Y JalIED

dSS 116 2ul ‘L16-ON - 2102 Bullld L-1-69ON 11 Ajunog 3160

3180

sweJdeiq J1oMISN



ot

SUELS 1591 Ui peuBissy — sepo)) jUied

JBUIST LY $41G palsoH epnpu) abed aseqejeQ — 5151Ua7) BIE(Q SOSEQRIEQ 8SIAA - SKUIT | TV
2 BlA g afe JeMmalid st 408 sdysd pue Sd 1§ JoLseD pue WoUs syied S ON ~ VINYD
SSEIRTV/Sd g 8bed 800 €1 VNIN 898 S00AIeS @100 YNAN  |sielsg ejeq 1-16ON | 1-1-6 sseaoy Eed - 1suisa
Bueulils pue syundy edingd — 44w

SR 0L - YlEd /96 S8 SWES SYUWNE] SN - {dd NOS)

18|Us3) eled yoea 0} (Od o} BleulwI] J8qgtd 1o jadde) saiied @A0qR pue 1§ BED BuieuBis pue syUMIY UedID — IS

- - ST HEUBEE DY - 45Uy U
TIRIBIPP JI USDUYS SEDBHAL] [(d 16UiST PaIoU
| 892Ud {TV/Sd VONIN J0) ¥S \A_ummﬁ ssepun eg_:mw Bieg 1@ u@;tmo mww__ e _ww msﬂwé SUTOHIOS B3y~ 8
GINHEAL0Y . 81 YBnosy espll 1ViSd o580 Iy d¥Sd Yoes 0 et oz SRS I005
. s9)Uan BieQ Uesawaq Baw oot HeREy
+ -_
wMme . — T O IS PR PSS FV/Sd # sishiies YeId 1102 1equeidng
*
isoN |0 f, £10-611-500 ",
4 Q30XHIH-H0Y
o sedfp sopueg | v oo%_wo.__oa Y S
R jenA S
BeD eleq e 103 IS 01 | ‘esepiasag [T T T e e i e e e e m
sispieg 188 10 pid-NasI TS IS0 MO W
- JO UOISIBAUQY 10} vXHOATE SREAUDD (16 JBU0iEn] i
3 femojen Aseban " i sey —~ sebuewd ‘spoe i
. W SolepeA dSS {6 el W
I9jusy Bjeq * i ‘papast se palp i
ad aIspialag . | [l eseud * 155 HS foedaT :
ajjeyroy ospudk : . w qi@ag ybnony | eseud m
N . BP0 0100 Udlew o} ojul
Bups/Bupy sofiia 10u1s3 NN s ButieuBis sey UM JofuoL4 m
- ’ ! Y N * Hubl/sonyioe U - eox0g BuieuBig
. UETTORON L ' ‘BlUBN SOWCISND BJON ]
. Yy . W ]
» H
. x\mﬂ - osoaceOeR 1 uoBaio m
. gl SR - Buunpejnuey >
. ity sdiarPieny
. ~ % d1s HAON SPOOM, }
[l . M, fow H o
. ~ P a v ; <Xelduig SyuniL
. f.f Pa * i 3 wobaug > F0ISNY
\ e /N i U0 > 1euIga 0oL
mmw_.w% s ZIO-611-600 S0eTTOp s Ao o0 Bl S foctor
g 0FPVXTETAD
_*www“m PLEON a0avigg Nk i -y _
= 1S HG o
Auno)y ) N sadA] Jepreg e Jog " 7 Il wobsi > i
3180 % IS 0} 165 40 Rid . W iUk pt |
NS J0 UO|SIBAUOS
._mmuMmO A f= 10§ Kernoyog AoeBay ym_.__mm“ b e et et e e e v e e e s o s
p oed 010100 copuls
e gg Bleqg qleMaq 1l qexag SyunILsonIceS
3§ 11007 "3 92T
vXHE B
*
+ . .
L3 4+
depy Busoloi plooay 3 Boq Bunnoyt eandajes eseqeleq sdig Buireulig
$d¥Sd LHT pue $i7 UORNBURIIAL, [TV AUNDDS ABMSIES) - SE0IAISS 8100 ON - SiBjua) Bled | SONT PVR S41S 1-1-69N | #2a1d 10 saddoD $5900y slayien ssecoy
* - N . *
fre,, . et 2t ¥9¢e ‘09 SY.LV - LSS 109110 — 95000V e

dSS 116 "0u] ‘L16-ON - 102 Bunid L-1-6ON 11 Auno) 8160

3130
sweJ3elq JJOMIaN



SHjui eleq

1T

80BLBI| BsEqEIRQ

= &3 DdIN DdA 9 sbieg [BLIBS Jof 8dBpBIUI 8L S S| ‘lBmald S| 40g

800 €! YNIN @9s seolales 8100 wNIN
sulluo §  sunuo awod

Sd¥Sd pue
sigjus] eleq L-L-6ON

SO pUE dlop
slaplro.d eseqejeq

awod AsL)) se sajjunon Aauy se Aunoo
Ll WYONIN 10 Jepurewas Yoeas oy

48jUa] Bjeq Yora 0] |0d 01 SjeuluLE ) Jagld o Jaddon sa

loe4 anoqge pue |gq Jailen

Siejia) ejeq sesegeleq esisng - YU [Ty
umoys stped YS ON - VIAYD
Yoead -jau1g3

Bupjuniy plos pay — 55
BunsuBlg paysep pay - ejeq ze

B 1o} 8dSd 2160 | spiosel ovspy saljl|ok pejesipag ‘UBialip § umoys sadepaiul |Od 1eU|ST pajou ubis pue syuni) usaug ~ gig
iIe im dysd Bunnos ynejeq selunsse 'SUONEDO| BSIaAIp Ul 8lowal ale SS8|Un s19UaY Bleq 12 198UL0D SIBLIED (|B alLngsYy SRS 100D
ABULg sewooaq 2o | oup | yg-oN $85eqelRq OdIN PUB OdA $4403 0) dvSd Uoes o} Baw gz ERIETETE|
suijuo ovsiy payod seseqeieq suljoim, Aeletdod slelua) eleq Usamieq Baw g | ST Eeq ™ v [10Z 1BqUisidss
$8UIoo @27 yun Bugnou aseqeleq BB SI8W0ISND DdIAl PUB DdA YONIN. 1813 Ja40 d|g Jeqid |Ig ~ jBuUS3
Inejop ||e sewnsse 8|bg ‘| =
Bunnoy Jnejeq .
[ A30XHTIH40Y .
. W 0 o e ) e T e e e e o o e o R S—
4a seoinlag | . |
dvsd s107 |-Lgon | O . syu |
o240 g Bleq za /selioe |
HUBUS g —q 4 104 Buissasoud |
Ao N < 122 Buunp [ensuyey 1oy Jejuag
GIL[o) _ s BJeq Yaee Ul ojUl SSeIppy au) Sujelal I
. “ s SI7Jenieg 414 L16-9N elA ejepdn I
' — uondo aseqejeq Jo
" | SIBAIY 1] OVSI 1 qejled leyio |, |
g [ 21I3WOIFu0) JaqL4l “
k. [ Sulns/3ury 1914 j0uis3 :
. | Ul ‘T16-9N
; | ITw/INY aseqereq | _ |
: | OdN/OdA I
i 1S9 |
y | |
.. | a304v1gINa . _
g ! ) ITV/INV eseqejeq
; m ’ OdWDdA |- —
| SERIIETS 3 yoaLWoo |
810] |-1-69N i _
-4 X 1o} . SHUN |
. ] E18d zo/seloe V/INY _
h SIT < — i . 8sBQElEg DdA |- _ |
o) . yipimpueg [
. FEII=To) .
; meann | 8 o [
* . e s e = Sl i |

o_.m_E Buuoyuop piosay 3 Bo7 Bupnoy aAosjeg aseqejeq
Sd¥Sd

4403 pue g7 uoneua | [Ty Aunosg Aemares - SS0IAIBS 2100 DN slsua) ejeq

SONT PUE S4LS L-L-6DN

sd1S Buieubig

1aqi4 Jo Jaddog sseooy

$S8[_JIM D30 ‘dioA
pajos|as sallles) sse00y

.
¥y N
. 5
. .
MW o P

¥9€ '09€ SV1vy1- ze1osug — §8800Yy Jallen
dSS 116 Ul "LLE-ON - 210z Bullld L-L-6ON 7] Aunon sjbo

9130

swes3de|q y10Mm1aN




arexaq
slaieD IS 12 abey

liemad g sl 40g
800 €1 YNIN 988 $30M183 240D YNIN

$d1S PBISOH aprpu)
$d¥Sd pue
SIBUL]) BB 1-[-BDON

$d1§ Jswien pue
L-f-6 88800y

G} @jeul
! u-.cntw ]

188 SNSIBA SIS — € J0 Z J0) Modsues

14 10 Jaddon SR SA0qE pug J3LHE,
WURIalIp J uMOUs SeoBHelUl [0 1BU|ST Tpeloy

afled eseqejeq — s101Us) BlBQ SeskqEEg SIBAI] - SYUM] [TV

20T € [0AST -~ [+1°6 dI§ ) palsuoy SE8{UN $£8]U8D BJ2( 1B 150UU0O SIOLED (B SWNSS! oBad - Jauig3
@ 04 o)iqey-1 pue Juurdg ‘wanbyRyyl ,, / R0 BRI &mm.ﬁmm.__ou Baw QM BUpeuBig pue syUIY UOOID) ~ g
ssomiag podsuen Boucrire oo ey S9Ue0 Bl Uesnyaq our 00l SRy 10100
o ! 188, + 1RWIALIT 1940 4| Jaqud i ~ JaUIS 3 JIS U SISIED /[ 0z Jequisidas
10D 3 T
I8N | o R
o G i —
10 . PRI L & T O 730 Oy eissod
J] ., BTN I PEI 6EE'R6E 68 DOS FES L BT 622 172 ‘ _..;u M o 3 aiA . 3
. 0 605 506406 095 596 198 990 006 FOER I A9 L By
o) Beq + 121y vawEs ve OUGOR-1 3
. 697030 £230 £97 $82 $92 LUAGY i3
alRpiMeg + 97 W0y} 1 P23 OF6 O Llbe
¢ QEN W s P TES BAB) 90N 8ig1es0d - podsugil £
. * 9 L} L A1) 205103 SRENE wrotem,, godwudg J® ¢
. .. S0 PUR B3] WA B0 TET udisIg . :
Pl JERIEIEE)
. . wol 164 pajdg SLOZ-2102 Moy,
. * OB Pus UOSEYNG i kS 00 S0 jmay wngoedg Jenbijjoi) P &
| N 1sng oY WalUEn
ad . PSS NG M 729 PUBHE EIETENTYY
s A ' 637 Wy L P33 PUB SRS U KidE 916 00d )
a0y sisjuag CIPUAS . cognEs, Ew pLg PRy
UORPIING [ 200 A9 LRusD
It #leq 8y ybnaiy Buins/Swy 1aqiy 19uisy . LRI U e £ LD {518) wobmuig g
. uoRdQ di vy UL TTE- * CEEqAIM AL kel S0T chiegateny €A wooonel Sar T §
+ ergol yasauen 1 'TT6-BN . CERNPARI VOSIIIS ot WIS 117 PrANaS ‘
. Aq pajpeuucs . SRSSUAY TRIED Ui s 072 SrsaDpeayt
. lelog 01 1k . VoSG T0MED ﬁsﬁ%gg G
L-4-g o pal N HOLED Lk 19 £6F wRuE] @
. S181LB]) SSBIBIM : 8377 ath 1S G 030 g Ry oapuly
. 97 U LS iy oSy
: a s JIQUOLY BBIRY {619} - @
2 L L LFY 269 NORQ e d P,
. 2 Aurhniueg ) {in) 1seoas0y
. N sefiurtjoxg yds, (512'624) §
. . 1A jsEMueg 4
0,00 0apUAS
SIoIFBG N 6l1gT o) 2319
_‘w_mw " o | steusnieand jeat 8L
a3 S J 19808,.2 "M 021 (ST8) H OSAVXAYAT
thed vl suoLdela ) e P9
Hurayg 10 * Jeary jea
Ajunony -o TANST, sRUNIL fsajioe4 2374
3|30 FEIIESY 4% o
Bl o] .
aeyea g .
L]
+
+
+
N
- *
L] +
L 4 *
dew Buloyuop p:ooay 3 6o Bunnoy sanoajsg aseqeled 4403 $d18 fujjeutis paweN
$d¥Sd PUE §17 uonRUWIB | 7V Anosg ABmeleg) - S9UIAIAG 9100 ON PUE SIelia) Bleq | SONT PUE 418 1-1-89N | seq11 10 1addos ssesoy SIBNIBD $S600Y

¥9€ '09€ 1SY.LVT - S8 1094 — 55300V JaLie])

9130

ct

sweldelq yIomian




EMERGENCY

202 S. 15" Street

Oregon, lllinois 61061

815-732-1119
911@oglecounty.org

FIRE-POLICE-MEDICAL

CALL HANDILING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
For 9-1-1 Emergency Communications

This agreement is made between the Qgle County ETSE, and the Byron Police Department, for
the purpose of effective handling and routing of 9-1-1 Emergency cails.

CALL HANDLING

Dgle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

’rimary: Direct Dispatch Radio Frequency 453.100

secondary: Officer Cellular phone listed in CAD Rolodex

AID QUTSIDE JURISDICTION BOU DARIES _

Jnce an emergency uni: is dispatched in response to a request through the system, such unit
;hall render its service to ‘he requesting party without regard to whether the unit is operating
utside its normal jurisdictional boundaries.

[he legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
idministrative or nonemergency nature shall be referred to your agency’s published telephone

number.

rhe PSAP Center agrees to keep all records, times, and places of all calls. All records will be
yvailable to all participants of the 9-1-1 System.

t shall be the responsibility of your agency to maintain the report of the cali and the disposition
>f each call received. :

All agreements, management, records, and service will be the responsibility of the 9-1-1
authority.

Byron Police Department Ogle County ETSB .

By L %7/ | By M M
ritle Chpit 27 4 fee Tiie__7// Copsolisatp: )
Date / [Z2e /7 Date /- %’/?




CALL HANDLING AND

AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
For 9-1-1 Emergency Communications

This agreement is made between the Ogle County ETSB, and the Mount Morris Police
Department, for the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

Ogle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Primary: Direct Dispatch Radio Frequency 453.100

Secondary: Officer Cellular phone listed in CAD Rolodex

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such
unit shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature shall be referred to your agency's published
telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1
authority.

Mount Morris Police Department Qgle County ETSP

By A4t UA‘Q”\ By }4%,/«/42/ m

{

Title Mﬂ’ F of /%/fé& Title 7/ / %&L&W

Date //’2("”/? Date s 3'(9"/?




EMERGENCY

i

202 S. 1% Street

Oregon, lllinois 61061
815-732-1119
911@oglecounty.org

FIRE-POLICE-MEDICAL

CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
For 9-1-1 Emergency Communications

This agreement is made between the Ogle County ETSB, and the Oregon Police Department, for
the purpose of effective handling and routing of 2-1-1 Emergency calls.

CALL HANDLING

Ogile County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Primary: Direct Dispatch Radio Frequency 453.100

Secondary: Officer Cellular phone listed in CAD Rolodex

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone

number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition
of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1
authority.

Oregon Police Department Ogle County ETSB
gy  Danin Defffacn By drtey ozl
/ .
Title  Chief of Police rite 71 (oo cbtncotsc, /

Date 11/26/2019 Date ///9{0 / /7




202 S. 1°° Street

Oregon, lllinois 61061

815-732-1119
911@oglecounty.ort

EMERCEN

|

FIRE-POLICE-MEDICAL

CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT

zor 9-1-1 Emergency Communications

This agreement is made between the Ogle County ETSB, and the Polo Police Department, for the

>urpose of effective handling and routing of 9-1-1 Emergency calls-

cALL HANDLING
Ogle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall dispatch th

-all in the following manner:
Primary: Direct Dispatch Radio Frequency 453-100

secondary: Officer Cellular phone listed in CAD Rolodex

3/D OUTSIDE JURISDICTION BOUNDARIES
nce an emergency ufit is dispatched in response to 4 request through the system, such unit shall

ender its service to the requesting party without regard to whether the unit is operating outside

ts normal jurisdictional boundaries-
The legislative intent is that 9-7-1 be used for emergency calls only. Therefore, all calls of an

dministrative or nonemergency nature shall be referred to your agency’s published telephone number

The PSAP Center agrees to keep all records, times, and places of all calls: All records will be availabl
so0 all participants of the 9-7-1 System-

v shall be the responsibility of your agency to maintain the report of the call and the disposition ¢

sach call received-

91l agreements, management, records, and service will be the responsibility of the 9-1-1 authority-




oo Police Department Ogle County ETSB

el e GO

Title élﬂtﬁ a)ﬂ g/ﬁ e Title G/ (fzi;/fq At e Tz

Date ”/M//? Date [~ 1Y




DEC/04/2019/WED 02:00 PM Rochelle Police Dept FAX Ne. 815 062 6738 P UU1/UUl

EMERGENCY

- 4
el G 202 S. 1% Street
N Oregon, Mlfinois 61061
815-732-1119
FIRE-POLICE-MEDICAL 911@oglecounty.org
CALL HANDLING AND

AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
For 9-1-1 Emergency Communications

This agreement is made between the Ogle County ETSB, and the Rochelle Police Department, for
the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Ogle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
dispatch the call in the foliowing manner:
Primary: 9-1-1 CPE Transfer
Secondary: Telephone: 815-562-2131

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictlonal boundaries.

The legisiative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature shalf be referred to your agency’s published telephone
number.

The PSAP Center agrees to l(eeb all records, times, and places of all calis. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition
of each call recelved.

All agreements, management, records, and service will be the responsibility of the 9-1-1
authority. '

Rochelle Police Department . Ogle County ETSB

By Q“’\A u‘\‘n By /.
"X 7 0 7

!
Title CH. LR Title Q// W

Date \ 3\0 u{ e\\ Date £ c’)/L"’// (7




EMERGENCY

202 S. 15" Street

Oregon, Illinois 61061
815-732-1119

FIRE-POLICE-MEDICAL 911@oglecounty.org
| CALL HANDLING AND

AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
or 9-1-1 Emergency Communications

his agreement is made between the Ogle County ETSB, and the Forreston Police Department,
or the purpose of effective handling and routing of 9-1-1 Emergency calls.

ALL HANDLING. - - - . . — . e
gle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
ispatch the call in the following manner:

rimary: Radio Direct Dispatch: 453.100

econdary: Officer Cell phone in CAD Rolodex

ID OUTSIDE JURISDICTION BOUNDARIES

nce an emergency unit is dispatched in response to a request through the system, such unit
1all render its service to the requesting party without regard to whether the unit is operating
utside its normal jurisdictional boundaries.

he legisiative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
dministrative or nonemergency nature shall be referred to your agency’s published telephone
umber.

he PSAP Center agrees to keep all records, times, and places of all calls. All records will be
railable to all participants of the 9-1-1 System.

shall be the responsibility of your agency to maintain the report of the call and the disposition
F each call received.

Il agreements, management, records, and service will be the responsibility of the 9-1-1
sthority.

orreston Police Department Ogle County ETSB

y 777140 7 V/\/ By )44%%/_ F
tle C)AMF of Velico Titte 7/ KM&:&Z&W

ate M/Zé //ﬁ’ . Date /;2—52-%?




EMERGENCY

202 S. 1°° Street

Oregon, lllinois 61061

815-732-1119
911@oglecounty.org

FIRE-POLICE-MEDICAL

CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
or 9-1-1 Emergency Communications

his agreement is made between the Ogle County ETSB, and the Mount Morris Fire Department,
or the purpose of effective handling and routing of 9-1-1 Emergency calls.

-ALL HANDLING
)gle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
ispatch the call in the following manner:

rimary: Radio Direct Dispatch: 154.240
econdary: Telephone: 815-734-4322 Fire State
ertiary: Software Program | am Responding

\[D OUTSIDE JURISDICTION BOUNDARIES

)nce an emergency unit is dispatched in response to a request through the system, such unit
hall render its service to the requesting party without regard to whether the unit is operating
utside its normal jurisdictional boundaries.

he legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
dministrative or nonemergency nature shall be referred to your agency’'s published telephone
umber.

he PSAP Center agrees to keep all records, times, and places of all calls. All records will be
vailable to all participants of the 9-1-1 System.

: shall be the responsibility of your agency to maintain the report of the call and the disposition
f each call received.

Il agreements, management, records, and service will be the responsibility of the 9-1-1
uthority.

lount Morris Fire Depaytment . Ogle County ETSB

W xgﬁ 2 ‘_—g“ By /\éb—ﬁ’/%/j/ /M
itle__ ive et ritle I Lpti ol S’

ate ] - Zté '_l? Date //"’37""/?




Exhibits 8 & 9
Agreement

Date: December 1, 2014
For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Ogle County Emergency Telephone System Board, hereinafter
referred to as “ETSB”, and the New Milford Fire Department for the purpose of effective
handling and routing of all 9-1-1 emergency calls.

- Call Handling (Exhibit 8)
The Public Safety Answering Point (PSAP) receiving a call for emergency services in your

jurisdiction shali dispatch the call in the following manner per your request..

Primary: Direct Dispateh radio freguency 154.340
Secondary: Call Relay Rockford Fire at 815-987-5648 or 815-987-5649

Aid Quiside Jurisdiction Boundary (Fxhibit 3)

Once an emergency unit is dispatched in response to a request through the system, such
unit shall render its service to the requesting party without regard to whether the unitis
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
numbez.

The Lee County PSAP center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 system. )

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the ETSB.

Anv agreements or changes in agreements and operating policies must be approved by the ETSB.

Sher;/O?‘lce Rochelle Police Department Agency Head
By: a\,\f\/\" . By: M;/Ah_

Shenff ‘ Title:  Chief Title: C,?,,;/

\ .
Date: /2 ~/F ~/<f Date: \ﬁ\aﬁ\,\i\ Date: (&"/7v5




202 S. 1% Street

Oregon, lilinois 61061
815-732-1119
FIRE-POLICE-MEDICAL 911@oglecounty.org

CALEL HANDLING AND

AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
or 9-1-1 Emergency Communications

his agreement is made between the Ogle County ETSB, and the Ogle Lee Fire Departments, for
he purpose of effective handling and routing of 9-1-1 Emergency cails.

-ALL HANDLING

ygle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
ispatch the call in the following manner:

rimary: Radjio Direct Dispatch: 154.160

econdary: 9-1-1 CPE Transfer to Rochelle PD

ertiary: Telephone: 815-562-2121 Rochelle Fire Station

JD OUTSIDE JURISDICTION BOUNDARIES

nce an emergency unit is dispatched in response to a request through the system, such unit
hall render its service to the requesting party without regard to whether the unit is operating
utside its normal jurisdictional boundaries.

he legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
dministrative or nonemergency nature shall be referred to your agency’s published telephone
umber.

he PSAP Center agrees to keep all records, times, and places of all calls. All records will be
vailable to all participants of the 9-1-1 System.

shall be the responsibility of your agency to maintain the report of the call and the disposition
f each call received.

Il agreements, management, records, and service will be the responsibility of the 9-1-1
uthority.

gle Lee Fire Departments Ogie County ETSB

VZJW% By %uégx/éﬂ 70
tle LAS 7 X, cd” EHEF Title 9/ c@wowtaﬁj_)

ate___/ Z—A’ 2/ 2/ 5 Date / 9;/ /i/i 9




EMERGENCY

202 S. 1% Street
Oregon, lllinois 61061
815-732-1119
FIRE-POLICE-MEDICAL 911@oglecounty.org
CAllL HANDLING AND

AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
or 9-1-1 Emergency Communications

his agreement is made between the Ogle County ETSB, and the Byron Fire Department, for the
urpose of effective handling and routing of 9-1-1 Emergency calis.

ALL HANDLING — - o e L
gle County Sherlff PSAP receiving a call for emergency services in your Jurlsdlctlon shall
ispatch the call in the following manner:

rimary: Radio Direct Dispatch: 154.340

econdary: Telephone: 815-234-4911 .

ertiary: Software Program I am Responding

ID OUTSIDE JURISDICTION BOUNDARIES

nce an emergency unit is dispatched in response to a request through the system, such unit
1all render its service to the requesting party without regard to whether the unit is operating
utside its normal jurisdictional boundaries.

he legisiative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
dministrative or nonemergency nature shall be referred to your agency’s published telephone
umber.

he PSAP Center agrees to keep all records, times, and places of all calls. All records will be
vailable to all participants of the 9-1-1 System.

shali be the responsibility of your agency to maintain the report of the call and the disposition
F each call received.

Il agreements, management, records, and service will be the responsibility of the 9-1-1
uthority.

yron Fire Department Ogle County ETSB
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EMERGENCY

202 S. 1°' Street

Oregon, lllinois 61061

815-732-1119
FIRE-POLICE-MEDICAL 911@oglecounty.org
CALL HANDLING AND

AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
‘or 9-1-1 Emergency Communications

‘his agreement is made between the Ogle County ETSE, and the Forreston Fire Department, for
he purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

dgle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
lispatch the call in the following manner:

rimary: Radio Direct Dispatch: 154.340

econdary: Telephone: Forreston FD Chief phone number in Rolodex

ertiary: Software Program I am Responding

\ID QUTSIDE JURISDICTION BOUNDARIES

)nce an emergency unit is dispatched in response to a request through the system, such unit
hall render its service to the requesting party without regard to whether the unit is operating
utside its normal jurisdictional boundaries.

he legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
dministrative or nonemergency nature shall be referred to your agency’s published telephone
umber.

he PSAP Center agrees to keep all records, times, and places of all calls. All records will be
vailable to all participants of the 9-1-1 System.

 shall be the responsibility of your agency to maintain the report of the call and the disposition
f each call received.

Il agreements, management, records, and service will be the responsibility of the 9-1-1
uthority.

orreston Fire Department Ogle County ETSB
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202 S. 15 Street

Oregon, lllinocis 61061
815-732-1119

FIRE-POLICE-MEDICAL 911@oglecounty. org

CALL HANDLING AND

AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
For 9-1-1 Emergency Communications

This agreementis made betweenthe Ogle County ETSB, and the German Valley Fire Department
for the purpose of effective handling and routing of 9-1-1 Emergency cails.

CALL HANDLING
Cgle County Sherilf PSAP receiving a call for emergency services in your jurisdiction shail
dispatch the call in the following manner:
Primary: Radio Direct Dispatch: 154.160
Secondary: Call Transfer to Stephenson County for dispatch through Esi Net

AID OQUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legisiative intent is that 9-1-1 be used for emergency cails only. Therefore, ali calls of an

administrative or nonemergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to alf participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the cail and the disposition
of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1
authority.

German Valley Fire Department / Ogle Cou?fty ETSE
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202 S. 1% Street

Oregon, Hlinois 61061

815-732-1119
911@oglecounty.org

FIRE-POLICE-MEDICAL

CALL HANDLING AND
AID QUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
For 2-1-1 Emergency Commumnications

This agreement is made between the Ogle County ETSB, and the Leaf River Fire Department, for
the purpose of effective handiing and routing of 9-1-1 Emergency calls.

CALL HANDLING

Ogle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Primary: Radio Direct Dispatch: 154.340 Byron Fire can also dispatch

Secondary: Telephone: Leaf River FD Chief phonte number in Rolodex

Tertiary: Software Program I am Responding

AID OUTSIDE JURISDICTION BOUNDARIES
Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating

outside its normal jurisdictional boundaries.
The legisiative intent is that 9-1-1 be used for emergency calis only. Therefore, all calis of an
administrative or nonemergency nature shall be referred to your agency’s published telephone

number.

The PSAP Center agrees to keep all records, times, and places of all calis. Al records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition
of each call received.

All agreements, management, records, and service will be the responsibifity of the 9-1-1
authority.

Leaf River Fire Department Ogle County ETSB
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EMERGENCY

202 S. 1°t Street
Oregon, lllinois 61061
815-732-1119
FIRE-POLICE-MEDICAL 911@oglecounty.org

CALL HANDLING AND

AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
For 9-1-1 Emergency Communications

rhis agreement is made between the Ogle County ETSB, and the LSR Fire Department, for the
surpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

2gle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
fispatch the call in the following manner:

rimary: Radio Direct Dispatch: 154.340
vecondary: Telephone: LSR FD Chief phone number in Rolodex
[ertiary: Software Program I am Responding

AID OUTSIDE JURISDICTION BOUNDARIES

once an emergency unit is dispatched in response to a request through the system, such unit
hall render its service to the requesting party without regard to whether the unit is operating
yutside its normal jurisdictional boundaries.

"he legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
idministrative or nonemergency nature shall be referred to your agency’s published telephone
wmber.

he PSAP Center agrees to keep all records, times, and places of all calls. All records will be
ivailable to all participants of the 9-1-1 System.

t shall be the responsibility of your agency to maintain the report of the call and the disposition
f each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1
)uthority.

SR Fire pepart% Ogle County ETSB
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202 S. 13t Street

Oregon, lllinois 61061
815-732-1119

FIRE-POLICE-MEDICAL ' 911@oglecounty.org

CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT

For §-1-1 Emergency Communications

This agreement is made between the Ogle County ETSB, and the Monroe Center Fire
Department, for the purpose of effective handiing and routing of 9-1-1 Emergemncy calls.

CALL FHANDLING

Ogle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner: '

Primary: Radio Direct Dispateh: 154.340

Secondary: Telephone: Monroe Center FD Chief phone number in Rolodex

Tertiary: Software Program [ am Responding

AID QUTSIDE JURISDICTION BOUNDARIES

Omnce an emergency unit is dispatched in response to a request through the system, such wnit
shali render its service to the requesting party without regard to whether the unitis operating
outside its mormal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency cails only. Therefore, all calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone
number.

The PEAP Center agrees to keep alil records, times, and places of all calls. Al records will be -
availabie to all participants of the 9-1-1 System.

it shall be the responsibility of your agency to maintain the report of the call and the disposition
of each: ¢zl received. ' '

All agreemernts, management, records, and service will be the responsibility of the 9-1-1
auwthority. -

gle County ETSE
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EMERGENCY

j | 202 S. 1°" Street
5 Oregon, lllinois 61061
‘ 815-732-1119
FIRE-POLICE-MEDICAL 911@oglecounty.org
CALL HANDLING AND

AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
For 9-1-1 Emergency Communications :

This agreement is made between the Ogle County ETSB, and the Oregon Fire Departments, for
the purpose of effective handling and routing of 9-1-1 Emergency calis.

CALL HANDLING

Dgle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Primary: Radio Direct Dispatch: 154.340

secondary: Contact Fire Chief via cell phone listed in CAD Rolodex

[ertiary: Software program I am Responding

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard te whether the unit is operating
sutside its normal jurisdictional boundaries. :

lhe legisiative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
idministrative or nenemergency nature shall be referred to your agency’s published telephone
wumber.

The PSAP Center agrees to keep all records, times, and places of all calis. All records will be
awvailable to all participants of the 9-1-1 System.

t shall be the responsibility of your agency to maintain the report of the call and the disposition
>f each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1
authority.

Oregon Fire Departments Ogle County ETSB
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EMERGENCY

202 S. 1°" Street

Oregon, lllinois 61061

815-732-1119
911@oglecounty.org

FIRE-POLICE-MEDICAL

CAlL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
For 9-1-1 Emergency Communications

his agreement is made between the Ogle County ETSB, and the Pole Fire Departments, for the
ourpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

Ogle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
fispatch the call in the following manner:

’rimary: Radio Direct Dispatch: 154.340

secondary: Call Polo Fire Station 815-946-2153

lertiary: Contact Fire Chief via cell phone listed in CAD Rolodex

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit
hall render its service to the requesting party without regard to whether the unit is operating
utside its normal jurisdictional boundaries.

Fhe legisiative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
idministrative or nonemergency nature shall be referred to your agency’s published telephone
wumber.

[he PSAP Center agrees to keep all records, times, and places of all calls. All records will be
wvailable to all participants of the 9-1-1 System.

t shall be the responsibility of your agency to maintain the report of the call and the disposition
f each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1
wthority.

>olo Fire Departments Ogle County ETSB )
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202 5. 1%' Street

¥ Oregon, llinois 61061
815-732-1119
FIRE-POLICE-MEDICAL 911@oglecounty.org
CALL HANDLING AND

- AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
‘or 9-1-1 Emergency Communications

his agreement is made between the Ogle County ETSB, and the Rochelle Fire Department, for
he purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL. HANDLING

dgie County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
lispatch the call in the following manner:

rimary: Radio Direct Dispatch: 154.160

econdary: 9-1-1 CPE Transfer to Rochelle PD

‘ertiary: Telephone: 815-562-2121 Rochelie Fire Station

\ID OUTSIDE JURISDICTION BOUNDARIES
ynce an emergency unit is dispatched in response to a request through the system, such unit

hall render its service to the requesting party without regard to whether the unit is operating
utside its normal jurisdictional boundaries.

he legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
dministrative or nonemergency nature shall be referred to your agency’s published telephone
iumber.

he PSAP Center agrees to keep all records, times, and places of all calls. All records will be
vailable to all participants of the 9-1-1 System.

F shall be the responsibility of your agency to maintain the report of the call and the disposition
f each call received.

\[I agreements, management, records, and service will be the responsibility of the 9-1-1
uthority.

'ochelle Fire Department Ogle County ETSB
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202 S. 1% Street

Oregon, lllinois 61061
815-732-1119
911@oglecounty.org

FIRE-POLICE-MEDICAL

CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
‘or 9-1-1 Emergency Communications

"his agreement is made between the Ogle County ETSB, and the Stillman Valley Fire
Jepartments, for the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

2gle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
lispatch the call in the following manner:

rimary: Radio Direct Dispatch: 154.340

secondary: Call Stillman Fire Station 815-645-8110 ext 2

[ertiary: Contact Fire Chief via cell phone listed in CAD Rolodex

AID OUTSIDE JURISDICTION BOUNDARIES

dnce an emergency unit is dispatched in response to a request through the system, such unit
hall render its service to the requesting party without regard to whether the unit is operating
yutside its normal jurisdictional boundaries.

'he legislative intent is that 9-1-1 be used for emergency calis only. Therefore, all calls of an
wdministrative or nonemergency nature shall be referred to your agency's published telephone
wumber.

rhe PSAP Center agrees to keep all records, times, and places of all calls. All records will be
wailable to all participants of the 9-1-1 System.

t shall be the responsibility of your agency to maintain the report of the call and the disposition
»f each call received.

All agreements, management, records, and service will be the responsnblllty of the 9-1-1
wuthority.

2

tillman Valley Firé Degartments Ogle County ETSE
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202 S, 1% Street

Oregon, lHinois 61061

815-732-1119
911@oglecounty.org

CALL HANDLING AND

AID CUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
For 9-1-1 Emergency Communications

This agreement is made between the Ogie County ETSB, and the lliinols State Police Distyict 15,

or the purpose of effective randiing and routing of 9-1-1 Emergerncy calls.

LA HANDLING

Jgle County Sherlff PSAP receiving a cali for emergency services in your jurisdiction shall
lispateh the call in the following manner: .

rimary: Telephoner636-574-2644 620~ 271- 76357

econdary: Radio: 155.370 P@i to oine 630-2%i- 7535

\ID QUTSIDE JURISDICTION BOUNDARIES

drice an emergency unit is dispatched in response to a request through the system, such wmnit
rall render its service to the requesting party without regard to whether the unit is operating
utside its normal jurisdictional boundaries.

ke legisiative intent is that 9-1-1 be used for emergency calis only. Therefore, all calis of an

dministrative or nonemergency nature shall be referred to your agency's published telephione
umiber.

ne PSAP Center agrees to keep all records, times, and pilaces of all calls. All records will be
vailable to ail participants of the 9-1-1 System:.

shail be the responsibility of your agency to maintain the report of the cali and the disposition
F each call received.

i agreements, management, records, and service will be the responsibility of the 9-1-1
sthority.

nofs State Pofice District 15 i/ Ogle County ETSB
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EMERGENCY

202 S. 15 Street

Oregon, llinois 61061
815-732-1119
911@oglecounty.org

-IRE-POLICE-M E‘DICAL

CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
or 9-1-1 Emergency Commumcatmns

his agreement is made between the Og]e County ETSE, and the Hlinois State Poilce, for the
urpose of effective handling and routing of 9-1-1 Emergency calls, '

ALL HANDLING
igle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
lspaltr.:h the cali in the following manner: Ve

rimary: Telephone: District 1 815-632-4000 Dlstnct 16 815-239-1151
econdary: Radio: 155.370 Point to Point

!D OUTSIDE JURISDICTION BOUNDARIES

ince an emergency unit is dispatched in response to a request through the system, such unit
haill render its service to the requesting party without regard to whether the unit is operatmg
utside its normal jurisdictional boundaries.

he legisiative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
dministrative or nonemergency nature shall be referred to your agency’s published telephone
umber.

he PSAP Center agrees to keep all records, times, and places of ail calls. All records will be
vailable to all participants of the 9-1-1 System.

' shall be the responsibility of your agency to mamtam the report of the call and the disposition
f each call received.

\ll agreements, management, records, and service will be the responsibility of the 9-‘! |
uthority.

Hinois State Police L ”'—\,} Ogle County ETSB
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202 S. 1% Street
Oregon, lllinois 61061
815-732-1119
FIRE-POLICE-MEDICAL 911@oglecounty.org

CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
For 9-1-1 Emergency Communications

This agreement is made between the Ogie County ETSB, and the Boone County ETSB, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

Ogle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Primary: 92-1-1 CPE Transfer

Secondary: Telephone 815-544-2144

Boone County Fire Department

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unitis operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of alil calis. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition
of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1
authority.

Boone County ETSB Ogle County ETSB __
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202 S. 1°t Street

Oregon, lllinois 61061

815-732-1119
911@oglecounty.org

FIRE-POLICE-MEDICAL

. CALL HANDLING AND
AlD OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
For 8-1-1 Emergency Communications

This agreement is made between the Ogle County ETSB, and the Carroll County ETSB, for the purpose of
effective handling and routing of 3-1-1 Emergency calls. ..

CALL HANDLING

Ogle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call
in the following manner:

Primary: Telephone 815-244-2635

Secondary: Radio 155.370 Point to Point

Shannon Fire Department
Milledgeville Fire Department
Lanark Fire Department

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or
nonemergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Carroll Coupiy ETSB ' Ogle County ET}B g
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202 S. 1°° Street
Oregon, {llinois 61061
815-732-1119
FIRE-POLICE-MEDICAL | 911@oglecounty.org
CALL HANDLING AND

AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
For 9-1-1 Emergency Communications

Fhis agreement is made between the Ogle County ETSB, and the Lee County ETSB, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

Ogle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
lispatch the call in the following manner:

rimary: Telephone: 815-284-6631

»econdary: Radio Frequency: 155.370 Point to Point

Ashion Fire Department
Jixon Rural Fire Department
“ranklin Grove Fire Department

AID OUTSIDE JURISDICTION BOUNDARIES

once an emergency unit is dispatched in response to a request through the system, such unit
hall render its service to the requesting party without regard to whether the unit is operating
utside its normal jurisdictionaf boundaries.

[he legisiative intent is that 9-1-1 be used for emergency calis only. Therefore, all calls of an

idministrative or nonemergency nature shall be referred to your agency’s published telephone
wumber.

'he PSAP Center agrees to keep all records, times, and places of all calls. All records will be
ivailable to all participants of the 9-1-1 System.

t shall be the responsibility of your agency to maintain the report of the call and the disposition
f each call received.

Al agreements, management, records, and service will be the responsibility of the 9-1-1
wuthority.

eeC ty ETSB Ogle County ETSB
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EMERGENCY

202 S. 1% Street
Oregon, lllinois 61061
815-732-1119
FIRE-POLICE-MEDICAL 911@oglecounty.org

CALL HANDLING AND

AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
-or 9-1-1 Emergency Communications

'his agreement is made between the Ogle County ETSB, and the Stephenson County ETSB, for
he purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

dgie County Sheriff PSAP receiving a call for emergency services in your jurisdiction shail
lispatch the call in the following manner:

rimary: 2-1-1 CPE Transfer

econdary: Telephone: 815-235-8251

‘ertiary: Radio: 155.370 Point to Point

AID OUTSIDE JURISDICTION BOUNDARIES
dnce an emergency unit is dispatched in response to a request through the system, such unit

hall render its service to the requesting party without regard to whether the unit is operating
utside its normal jurisdictional boundaries.

e legisiative intent is that 9-1-1 be used for emergency cails only. Therefore, ail calls of an

dministrative or nonemergency nature shall be referred to your agency’s published telephone
yumber.

e PSAP Center agrees to keep all records, times, and places of all calls. All records will be
vailable to all participants of the 9-1-1 System.

t shall be the responsibility of your agency to maintain the report of the call and the disposition
f each call received.

\ll agreements, management, records, and service will be the responsibility of the 9-1-1
uthority.

tephenson County ETSB Ogle County ETSB
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EMERGENCY

202 S. 1% Street

Oregon, lllinois 61061

815-732-1119
911@oglecounty.org

FIRE-POLICE-MEDICAL

CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
For 9-1-1 Emergency Communications

This agreement is made between the Ogle County ETSB, and the Whiteside County ETSB, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

Ogle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Primary: Telephone: 815-772-5297

Secondary: Radio: 155.370 Point to Point

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature shalil be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition
of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1
authority.

wmmW y Ogle County ETSB
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EMERGENCY

202 S. 1°" Street

Oregon, lllinois 61061

815-732-1119
911@oglecounty.org

FIRE-POLICE-MEDICAL

CALL HANDLING AND
AID OUTSIDE JURISDICTIOCNAL BOUNDARIES AGREEMENT
For 9-1-f Emergency Communications

This agreement is made between the Ogle County ETSB, and the Winnebago County ETSE, for
the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

Cgle County Sheriff PSAP receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Primary: Telephone: 815-282.25600

Secondary: Radio: 155.370 Point to Point

Blackhawk Fire Department
Cherry Valley Fire Department
Rockford Fire Department
Winnebago County Sheriff's Office

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legisiative intent is that 9-1-1 be used for emergency calis only. Therefore, all calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of alt calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition
of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1
authority.

Winnebago County ETSB Qgle County ETSB
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EMERGENCY

= 202 S. 15 Street
s Oregon, lllinois 61061
815-732-1119

FIRE-POLICE-MEDICAL 911@oglecounty.org

CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
For 9-1-1 Emergency Communications

This agreement is made between the Ogle County ETSB, and the DeKaib County ETSB, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

Ogle County Sheriff PSAP receiving a call for emergency services in your Jjurisdiction shall
dispatch the call in the following manner:

Primary: 9-1-1 CPE Transfer

Secondary: Telephone 815-895-2155

Tertiary: Radio 155.370 Point to Point

Kirkland Fire Department

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone

number.

The PSAP Center agrees to keep all records, times, and places of all calis. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition
of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1
authority.

DeKalb County ETSB . Ogle Counm
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