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INTRODUCTION 
The following document provides the application for submitting a 9-1-1 Modification Plan that will supply the 
Illinois State Police (ISP), the Illinois Commerce Commission (ICC), and the Statewide 9-1-1 Administrator 
(Administrator) with the necessary information about your proposal to modify your 9-1-1 system. All 
modification plans must comply with 83 Ill. Adm. Code Part 1324.300 and 1324.310. 

 
LONG FORM MODIFICATION PLAN: 
NOTE: If the modification results in increased network costs for the State, the costs must be pre-approved 
by the Administrator pursuant to Section 1326.210 before submitting the Modification Plan. 

 
The following 9-1-1 system changes require Administrator approval: 

 
1. Changing geographic boundaries for wireline, wireless, VoIP, and text where it requires an 

intergovernmental agreement between 9-1-1 Authorities to modify those boundaries 
2. Changes in network configuration, or 9-1-1 system provider except as provided for in subsection 1325.200(h), (i.e., 

implementation of a Next Generation 9-1-1 (NG9-1-1) system) or Cloud-Based 9-1-1 Call Handling Equipment 
(Narrative Statement required) 

3. Change of Backup PSAP arrangement or Pre-Determined Alternate Route(s). 
 

The Modification Plan must include the following documents: 
 

            General Information   Contact and 9-1-1 System information. 
 
Verification                Notarized statement of truth regarding information provided in the plan.                              

Letter of Intent               Letter sent to 9-1-1 System Provider with a copy of the plan.  

           Narrative Statement      A detailed summary of the changes to the proposed system’s operation. 

           Financial Information  A summary of anticipated implementation costs and annual operating costs of    
the modified 9-1-1 system that are directly associated with 9-1-1 as well as the 
anticipated revenues. Include the email request and Administrator’s approval 
that support your network costs. 

            Communities Served   A list of all communities that are served by the 9-1-1 System. 

           Participating Agencies A list of public safety agencies (Police, Fire, EMS, etc.) who are directly dispatched   
by the 9-1-1 System. 

Adjacent 9-1-1               List all adjacent 9-1-1 authorities that provide call handling and/or aid outside of 
Authorities                     your jurisdictional boundary. 

 
           Originating Service       A list of each OSP’s exchange(s), prefix(es), and the 9-1-1 System Providers  
           Providers (OSP)            (OSP) configurations that will be used in the proposed system. 
                   
           Test Plan                       The 9-1-1 System’s overall plan detailing how and to what extent the network 
                                                  and database will be tested. A Test Plan is required for all modifications. 
 
           Zip Codes                      List each Zip Code within the 9-1-1 System boundary. 
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  Attachments (if applicable) 

Backup PSAP  The agreement that establishes back-up service due to interruptions or overflow 
Agreement   services between PSAPs. 

      Backup PSAP Agreement is not Changed/Affected by this Modification. 

Call Handling  Call handling agreements describe the primary and secondary dispatch 
Agreements   agreement method(s) to be used by requesting parties within their respective 

 jurisdictions.  
     Call Handling Agreement(s) are not Changed/Affected by this Modification. 

Contracts        The contract for a new NG9-1-1 system provider. 

Network Diagram   Provided by the 9-1-1 system provider showing network, backup 
configuration and pre-determined alternate route(s). 

Modification Plans must be filed electronically on the ISP's website at: 
https://isp.illinois.gov/Statewide911Division/ConsolidationPlansAndWaivers where you will see the box below: 

Once the plan is submitted, the ISP and the ICC each have 20 days to provide a technical review of the plan 
to submit to the Administrator for approval. 

https://isp.illinois.gov/Statewide911Division/ConsolidationPlansAndWaivers
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DATE: 
  GENERAL INFORMATION 

SYSTEM NAME POPULATION 
SERVED 

LAND AREA IN SQ. 
MILES 

LIST PSAPS, SAPS, AND VAPS: PRIMARY SECONDARY 

911 System Contact:  
Street Address:  
City, State and Zip Code: 
Office Telephone: 
Cellular Telephone:  
Email: 

Please check: 

 Receive Integrated 9-1-1 Text (SMS) 
 Receive Integrated 9-1-1 Text (RTT) 
 Receive  9-1-1 Videos/Pictures (MMS) 

  Text Control Center:_____________________ 

________________

Intrado
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9-1-1 SYSTEM PROVIDER
LETTER OF INTENT

(Date) 

(9-1-1 System Provider Company Representative) 

(9-1-1 System Provider Company Name) 

(Street Address) 

(City, State, Zip Code) 

Dear : 

This letter is to confirm our intent to modify our 9-1-1 System. Enclosed is your copy of our Modification 
Plan to be filed with the Illinois State Police for approval. 

Thank you for your assistance in this matter. 

Sincerely, 

enclosure: Modification Plan 



7 

 NARRATIVE STATEMENT 
  Please answer the questions below and provide a detailed summary to assist the Illinois State Police (ISP), the Illinois 

Commerce Commission (ICC), and the Statewide 9-1-1 Administrator (Administrator) with an understanding of the 
plan and the nature of the modification as it applies to this application. Please use additional sheets if necessary. 

1. Explain the reason for submitting the modification and provide the name and contact information for your certified 9-
1-1 system provider, NGCS provider, and NOC/SOC provider.

2. Explain the national standards, protocols and/or operating measures that will be followed.

3. Explain what measures have been taken to create a robust, dependable, and diverse/redundant network and  whether 
other 9-1-1 Authorities will be sharing the equipment.

4. Explain what security measures will be placed on the PSAP’s IP 9-1-1 network and equipment to safeguard it from
malicious attacks or threats to the system operation and what level of confidentiality will be placed on the system in
order to keep unauthorized individuals from accessing it.

5. Identify the backup PSAP. (Name and Address)
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6. Indicate the PSAP Name(s) and Address(es) for your predetermined alternate route(s) or specify if   none.

7. Explain how split exchanges will be managed.

8. Explain how the GIS database will be maintained and how boundary, address point, and street
center line errors will be corrected and updated on a continuing basis.

9. Indicate who will be responsible for updating and maintaining the data. Updates are required whenever there is  a
change to the Road Centerline layer that includes a new or changed road name(s) or a database change, or
annexation that modifies the Law, Fire, or EMS Boundary Layer, and whenever an updated version of the workflow
tool is released.

i
is the predetermined alternate route for Glenview JETSB (Glenview North and Glenview South).

Catherine.Tanner
Text Box
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 FINANCIAL INFORMATION 

Annual Recurring 9-1-1 Network Costs 
Prior to Modification $ 

Projected Annual 
Recurring 9-1-1 Network Costs After 
Modification $ 

Installation Cost of the Project  $ 

Additional Recurring Costs as a Result 
of the Modification – Provide Explanation Below $ 

 A summary of anticipated implementation costs and annual operating costs of the modified 9-1-1 system that are directly    
associated with 9-1-1 as well as the anticipated revenues. Include the email request and Administrator’s approval that support 
your network costs.
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     COMMUNITIES SERVED 

Provide a list of all communities to be served by the proposed 9-1-1 System. Include the name of the community and the 
official mailing address including street address, city, and zip code. 

   (ADD ADDITIONAL PAGES AS NEEDED) 

CITY, TOWN, OR VILLAGE STREET ADDRESS, CITY, ZIP CODE 
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ADJACENT 9-1-1 AUTHORITIES 

Provide a list of 9-1-1 Authorities that are adjacent to the proposed system’s boundaries. Each 9-1-1 Authority that 
appears on this list needs to have signed a call handling agreement. 

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER 
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PARTICIPATING AGENCIES 

Provide a list of public safety agencies (Police, Fire, EMS etc.) that are directly dispatched by the 9-1-1 System. 
Do not forget to include County Sheriff’s jurisdiction and Illinois State Police Troops, if applicable. Each agency 
that appears on this list needs to have signed a call handling agreement. 

(ADD ADDITIONAL PAGES AS NEEDED) 

9-1-1 PARTICIPATING AGENCY STREET ADDRESS, CITY, ZIP CODE ADMINISTRATIVE     
TELEPHONE NO. 

  DIRECT 
DISPATCH 

  TRANSFER 



Libertyville Police Dept 

Libertyville Fire Dept

Il State Police Troop 3

Lake County Sheriff

Cook County Sheriff  

200 E Cook Ave Suite 2, Libertyville, 60048 

1551 N Milwaukee Ave, Libertyville, 60048

9511 Harrison St, Des Plaines, IL 60016

25 S. Martin Luther King Jr. Ave, Waukegan, IL 60085

9511 W Harrison, Des Plaines, IL 60016

Direct

Direct

PARTICIPATING AGENCIES CONTINUED

Transfer

Transfer
Transfer
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ORIGINATING SERVICE PROVIDERS (OSP) 
(Wireline, Wireless, VoIP, Text) 

 A list of each OSP’s exchange(s), prefix(es), and the 9-1-1 System Providers (OSP) configurations that will be used in the 
 proposed system. 

(ADD ADDITIONAL PAGES AS NEEDED) 

 ORIGINATING SERVICE PROVIDER STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER 
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TEST PLAN 
1. The Test Plan defines testing with all OSPs and Aggregators who are known, including but not limited to,

call testing, system overflow, system backup, pre-determined alternate routing, call transfers, NG9-1-1
address components and functionality, Integrated Text to 9-1-1 for Short Message Service (SMS) or
Real Time Text (RTT) and if applicable, Multimedia Messaging Service (MMS), measurement tools,
reporting solutions and voice and speech quality. The Test Plan should include Failover Test Cases,
Network Equipment Test Cases, Call Handling Equipment Test Cases, Call Processing Test Cases
including Text and Split Exchange Testing.

2. List wireline exchanges to be tested.

3. List the Wireless, Text and VoIP Carriers to be tested.

____________________________________________

It is our intention to test and implement text to 9-1-1 before December 31, 2025  and 
we tested the Pre-determined alternate route to LakeComm. 
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ZIP CODES 

Provide a list of Zip Codes for the communities within the boundary of your 9-1-1 System along with those being added.  The 
Statewide 9-1-1 Bureau will determine the 9-1-1 Authority’s zip code percentage using the NG9-1-1 GIS Address Point data within 
each Zip Code Boundary. 





















ADJACENT 9-1-1 AUTHORITIES CALL HANDLING &
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT 

9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:

This agreement is made between _____________________________________________ (“9-1-1 
Authority”), and_______________________________________ (“Adjacent 9-1-1 Authority”), that 
dispatches the following “Public Safety Agencies” whose boundaries are adjacent to this 9-1-1 Authority 
for the purpose of effective handling and routing of 9-1-1 Emergency Calls: 

1) 6) 
2) 7) 
3) 8) 
4) 9) 
5) 10)

CALL HANDLING 
(9-1-1 Authority PSAP Name) _______________________________________ receiving a call for 
emergency services in your jurisdiction shall dispatch the call in the following manner: 

Primary: __________________________________ (state specific procedures - if radio frequency-
identi y frequency number, if talk group-identify name, if telephone-identity telephone number)  

Secondary: __________________________________ (state specific procedures - if radio frequency-
identi y frequency etc.)  

AID OUTSIDE JURISDICTION BOUNDARIES: 
Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all 
participants of the 9-1-1 System.   

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each 
call received.  All agreements, management, records, and service will be the responsibility of the 9-1-1 
Authority. 

______________________________________  _________________________________________ 
9-1-1 Authority Name    Adjacent 9-1-1 Authority Name 

Signature ______________________________ Signature_________________________________ 

Title___________________________________  Title_____________________________________ 

Date__________________________________ Date_____________________________________

 
 

 

11/14/2025
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	LIST PSAPS SAPS AND VAPSRow12: 
	PRIMARYRow12: 
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	911 System Contact: Brent Reynolds
	Street Address: 2500 East Lake Ave
	City State and Zip Code: Glenview, IL 60026
	Office Telephone: 847-901-6072
	Cellular Telephone: 847-514-6035
	Email: breynolds@glenview.il.us
	Text Control Center: 
	911 System Provider Company Name: AT&T
	Street Address_2: 10 S Canal St 25th Floor
	Check Box3: Off
	Check Box5: Off
	Check Box6: Off
	Date7_af_date: 09/03/2025
	Date6_af_date: 09/03/2025
	Name6: Joshua Folta
	City State Zip Code6: Chicago, IL 60606
	Name6-1: Joshua
	Name6-2: Brent Reynolds
	PSAP6: Director of Public Safety Support Services
	Reason for modification: The Village of Lindenhurst is joining the Glenview Joint ETSB. AT&T is the certified 9-1-1 System provider as well as the NGCS provider. Carbyne and AT&T are the NOC/SOC provider. 
Carbyne Inc 888-246-5608  Julio Campos 571-699-9432
	Standards protocols etc: Glenview Public Safety Dispacth (GPSDC), in addition to its own Standard Operating Procedures, follows the National Emergency Number Association's Call-answering standard, which is measured monthly.  GPSDC utilizes Priority Dispatch's ProQA protocols for Emergency Medical Dispatch.  All national standards, protocols, and procedures will remain in place with the addition of Libertyville. 
	Measures dependable network: In July of 2024 GPSDC transitioned both of its PSAP's to the Carbyne APEX, cloud based, callhandling solution. To accomplish this goal, Carbyne in cooperation with AT&T and lntrado changed the way they deliver ESlnet into Glenview's PSAP by replacing the traditional solution, where AT&T/lntrado have physical routers in place at Glenview that deliver ESlnet and connect it to their current call handling system. The Carbyne solution will replace this architecture with two Points of Interconnect (POis) in place of the physical, on-premises routers. These POis are located in geographically diverse locations, in data centers located in Dallas, TX and Ashburn, VA. These POis then connect to Carbyne's cloud infrastructure in the AWS GOV Cloud, East and West. Glenview's redundant connections go from two up to four connections. In addition to the move from on premise call handling equipment Glenview also transitioned it gee-diverse redundant computer aided dispatch on-premise solution to a cloud based solution providing for greatly reduced downtime and a more secure network. 
	Security measures: The Glenview Public Safety Dispatch Center safeguards its network and its equipment from malicious attacks or threats through a combination of technical, administrative, and physical security measures. These include current firewalls, Intrusion Prevention Systems (IPS), IPSec VPN’s, network segmentation, next gen endpoint protection, multi factor authentication, role based access control, CJIS complaint password policies, annual 3rd party penetration testing, ongoing vulnerability scanning, regular reoccurring data backups, and user security awareness training.
	Backup PSAP: Glenview Public Safety Dispatch North - 1677 Old Deerfield Rd, Highland Park, IL 6035
	Alternate route name address: Lake Comm - 656 W. Winchester Rd. Libertyville, IL 60048
	Split exchanges: Split exchanges will be routed by the 9-1-1 provider, AT&T, One-button transfers will be
programmed on the phone system for efficiency, in the event a call is routed incorrectly.
	GIS Database: There are no changes to how the databases are maintained, which is an ongoing and daily
process. Changes are submitted by the users directly through the phone system, as they
occur, such as MSAG changes.
	Responsible party: Glenview has two employees that are primarily responsible for overseeing, maintaining, and
updating the data, one is works Monday through Friday and the other on a rotating day off
schedule. Should these two primaries not be available there are two administrative staff
members to back up the others.
	Annual Recurring costs: 0
	Projected Annual Costs: 0
	Installation Cost: 0
	Additional Costs: 0
	Implementation Costs Summary: We do not anticipate any network cost changes as a result of this modification.  Lindenhurst is being added to the Glenview Joint ETSB. 
	CITY TOWN OR VILLAGERow1: Village of Glencoe
	STREET ADDRESS CITY ZIP CODERow1: 675 Village Court, Glencoe, 60022
	CITY TOWN OR VILLAGERow2: Village of Glenview
	STREET ADDRESS CITY ZIP CODERow2: 2500 East Lake Ave, Glenview 60026
	CITY TOWN OR VILLAGERow3: Village of Grayslake
	STREET ADDRESS CITY ZIP CODERow3: 10 Seymour Ave, Grayslake, IL 60030
	CITY TOWN OR VILLAGERow4: Village of Hainesville (Grayslake Police)
	STREET ADDRESS CITY ZIP CODERow4: 100 North Hainesville Rd, Hainesville, 60030
	CITY TOWN OR VILLAGERow5: City of Highland Park
	STREET ADDRESS CITY ZIP CODERow5: 1707 St Johns Ave, Highland Park, 60035
	CITY TOWN OR VILLAGERow6: City of Highwood
	STREET ADDRESS CITY ZIP CODERow6: 17 Highwood Av, Highwood, 60040
	CITY TOWN OR VILLAGERow7: Village of Kenilworth
	STREET ADDRESS CITY ZIP CODERow7: 419 Richmond Rd, Kenilworth, 60043
	CITY TOWN OR VILLAGERow8: City of Lake Bluff
	STREET ADDRESS CITY ZIP CODERow8: 40 E Center Ave, Lake Bluff 60044
	CITY TOWN OR VILLAGERow9: City of Lake Forest
	STREET ADDRESS CITY ZIP CODERow9: 220 E Deerpath, Lake Forest, 60045
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	STREET ADDRESS CITY ZIP CODERow10: 2301 Sand Lake Rd, Lindenhurst 60046
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	STREET ADDRESS CITY ZIP CODERow11: 6101 Capulina Ave, Morton Grove, 600653
	CITY TOWN OR VILLAGERow12: Village of Niles
	STREET ADDRESS CITY ZIP CODERow12: 1000 Civic Center Dr, Niles, 60714
	CITY TOWN OR VILLAGERow13: Village of Northfield
	STREET ADDRESS CITY ZIP CODERow13: 361 Happ Rd, Northfield, 60093
	CITY TOWN OR VILLAGERow14: Village of Winnetka
	STREET ADDRESS CITY ZIP CODERow14: 510 Green Bay Rd, Winnetka 60093
	CITY TOWN OR VILLAGERow15: Village of Wilmette
	STREET ADDRESS CITY ZIP CODERow15: 1200 Wilmette Ave, Wilmette, 60091
	CITY TOWN OR VILLAGERow16: Village of Libertyville
	STREET ADDRESS CITY ZIP CODERow16: 118 W Cook Ave, Libertyville, 60048
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	CITY TOWN OR VILLAGERow25: 
	STREET ADDRESS CITY ZIP CODERow25: 
	911 PARTICIPATING AGENCYRow1: Glencoe Public Safety 
	STREET ADDRESS CITY ZIP CODERow1_2: 325 Hazel Ave, Glencoe 
	ADMINISTRATIVE TELEPHONE NORow1: 
	DIRECT DISPATCHRow1: x
	TRANSFERRow1: 
	911 PARTICIPATING AGENCYRow2: Glenview Fire Dept.
	STREET ADDRESS CITY ZIP CODERow2_2: 1225 Waukegan Rd, Glenview 60025 
	ADMINISTRATIVE TELEPHONE NORow2: 
	DIRECT DISPATCHRow2: x
	TRANSFERRow2: 
	911 PARTICIPATING AGENCYRow3: Glenview Police Dept.
	STREET ADDRESS CITY ZIP CODERow3_2: 2500 East Lake Ave, Glenview 60026
	ADMINISTRATIVE TELEPHONE NORow3: 
	DIRECT DISPATCHRow3: x
	TRANSFERRow3: 
	911 PARTICIPATING AGENCYRow4: Grayslake Fire Protection Dist.
	STREET ADDRESS CITY ZIP CODERow4_2: 160 Hawely St, Grayslake, 60030
	ADMINISTRATIVE TELEPHONE NORow4: 
	DIRECT DISPATCHRow4: x
	TRANSFERRow4: 
	911 PARTICIPATING AGENCYRow5: Grayslake Police Department
	STREET ADDRESS CITY ZIP CODERow5_2: 10 S Seymour Ave, Grayslake, 60030
	ADMINISTRATIVE TELEPHONE NORow5: 
	DIRECT DISPATCHRow5: x
	TRANSFERRow5: 
	911 PARTICIPATING AGENCYRow6: Highland Park Fire Dept
	STREET ADDRESS CITY ZIP CODERow6_2: 1130 Central Ave, Highland Park, 60035
	ADMINISTRATIVE TELEPHONE NORow6: 
	DIRECT DISPATCHRow6: x
	TRANSFERRow6: 
	911 PARTICIPATING AGENCYRow7: Highland Park Police Dept
	STREET ADDRESS CITY ZIP CODERow7_2: 1677 Old Deerfield Rd, Highland Park, 60035
	ADMINISTRATIVE TELEPHONE NORow7: 
	DIRECT DISPATCHRow7: x
	TRANSFERRow7: 
	911 PARTICIPATING AGENCYRow8: Highwood Police Dept. 
	STREET ADDRESS CITY ZIP CODERow8_2: 130 Highwood Ave, Highwood 60040 
	ADMINISTRATIVE TELEPHONE NORow8: 
	DIRECT DISPATCHRow8: x
	TRANSFERRow8: 
	911 PARTICIPATING AGENCYRow9: Kenilworth Police Dept. 
	STREET ADDRESS CITY ZIP CODERow9_2: 419 Richmond Rd, Kenilworth 60043 
	ADMINISTRATIVE TELEPHONE NORow9: 
	DIRECT DISPATCHRow9: x
	TRANSFERRow9: 
	911 PARTICIPATING AGENCYRow10: Lake Bluff Fire Dept. 
	STREET ADDRESS CITY ZIP CODERow10_2: 45 E Center Ave, Lake Bluff 60044 
	ADMINISTRATIVE TELEPHONE NORow10: 
	DIRECT DISPATCHRow10: x
	TRANSFERRow10: 
	911 PARTICIPATING AGENCYRow11: Lake Bluff Police Dept. 
	STREET ADDRESS CITY ZIP CODERow11_2: 45 E Center Ave, Lake Bluff 60044 
	ADMINISTRATIVE TELEPHONE NORow11: 
	DIRECT DISPATCHRow11: x
	TRANSFERRow11: 
	911 PARTICIPATING AGENCYRow12: Lake Forest Fire Dept 
	STREET ADDRESS CITY ZIP CODERow12_2: 255 W Deerpath, Lake Forest 60045
	ADMINISTRATIVE TELEPHONE NORow12: 
	DIRECT DISPATCHRow12: x
	TRANSFERRow12: 
	911 PARTICIPATING AGENCYRow13: Lake Forest Police Dept.
	STREET ADDRESS CITY ZIP CODERow13_2: 255 W Deerpath, Lake Forest 60045
	ADMINISTRATIVE TELEPHONE NORow13: 
	DIRECT DISPATCHRow13: x
	TRANSFERRow13: 
	911 PARTICIPATING AGENCYRow14: Lindenhurst Police Dept
	STREET ADDRESS CITY ZIP CODERow14_2: 2300 E Grand Ave, Lindenhurst, IL 60046
	ADMINISTRATIVE TELEPHONE NORow14: 
	DIRECT DISPATCHRow14: x
	TRANSFERRow14: 
	911 PARTICIPATING AGENCYRow15: Morton Grove Fire Dept.
	STREET ADDRESS CITY ZIP CODERow15_2: 8954 Shermer Rd, Morton Grove 60053
	ADMINISTRATIVE TELEPHONE NORow15: 
	DIRECT DISPATCHRow15: 
	TRANSFERRow15: x
	911 PARTICIPATING AGENCYRow16: Morton Grove Police Dept.
	STREET ADDRESS CITY ZIP CODERow16_2: 6101 Capulina Ave, Morton Grove 60053
	ADMINISTRATIVE TELEPHONE NORow16: 
	DIRECT DISPATCHRow16: x
	TRANSFERRow16: 
	911 PARTICIPATING AGENCYRow17: Niles Fire Dept.
	STREET ADDRESS CITY ZIP CODERow17_2: 8360 W Dempster St, Niles 60714
	ADMINISTRATIVE TELEPHONE NORow17: 
	DIRECT DISPATCHRow17: 
	TRANSFERRow17: x
	911 PARTICIPATING AGENCYRow18: Nile Police Dept.
	STREET ADDRESS CITY ZIP CODERow18_2: 7000 W Touhy Ave Niles 60714
	ADMINISTRATIVE TELEPHONE NORow18: 
	DIRECT DISPATCHRow18: x
	TRANSFERRow18: 
	911 PARTICIPATING AGENCYRow19: Northfield Fire Dept.
	STREET ADDRESS CITY ZIP CODERow19_2: 1800 Winnetka Ave, Northfield 60093
	ADMINISTRATIVE TELEPHONE NORow19: 
	DIRECT DISPATCHRow19: 
	TRANSFERRow19: x
	911 PARTICIPATING AGENCYRow20: Northfield Police Dept.
	STREET ADDRESS CITY ZIP CODERow20_2: 350 Walnut Ave, Northfield 60093
	ADMINISTRATIVE TELEPHONE NORow20: 
	DIRECT DISPATCHRow20: x
	TRANSFERRow20: 
	911 PARTICIPATING AGENCYRow21: Wilmette Fire Dept.
	STREET ADDRESS CITY ZIP CODERow21_2: 1304 Lake Ave Ave, Wilmette 60091
	ADMINISTRATIVE TELEPHONE NORow21: 
	DIRECT DISPATCHRow21: 
	TRANSFERRow21: x
	911 PARTICIPATING AGENCYRow22: Wilmette Police Department
	STREET ADDRESS CITY ZIP CODERow22_2: 710 Ridge Rd, Wilmette 60091
	ADMINISTRATIVE TELEPHONE NORow22: 
	DIRECT DISPATCHRow22: x
	TRANSFERRow22: 
	911 PARTICIPATING AGENCYRow23: Winnetka Police Dept.
	STREET ADDRESS CITY ZIP CODERow23_2: 410 Green Bay Rd, Winnetka, IL 60093
	ADMINISTRATIVE TELEPHONE NORow23: 
	DIRECT DISPATCHRow23: x
	TRANSFERRow23: 
	ORIGINATING SERVICE PROVIDERRow1: AT&T
	STREET ADDRESS CITY ZIP CODERow1_4: 308 S. Akard St., Ste. 100, Dallas, TX 76202
	TELEPHONE NUMBERRow1_2: (210) 821-4105
	ORIGINATING SERVICE PROVIDERRow2: Frontier
	STREET ADDRESS CITY ZIP CODERow2_4: Norwalk, CT
	TELEPHONE NUMBERRow2_2: (800) 921-8101
	ORIGINATING SERVICE PROVIDERRow3: CBeyond
	STREET ADDRESS CITY ZIP CODERow3_4: 320 Interstate N. Parkway SE, Atlanta, GA 30339
	TELEPHONE NUMBERRow3_2: (866) 424-5544
	ORIGINATING SERVICE PROVIDERRow4: CIMCO
	STREET ADDRESS CITY ZIP CODERow4_4: 1701 JFK Boulevard, Philadelphia, PA 19103
	TELEPHONE NUMBERRow4_2: (216) 286-1700
	ORIGINATING SERVICE PROVIDERRow5: FOCAL
	STREET ADDRESS CITY ZIP CODERow5_4: 200 N LaSalle St., Ste 1100, Chicago, IL 60601
	TELEPHONE NUMBERRow5_2: (312) 895-8400
	ORIGINATING SERVICE PROVIDERRow6: GLOBALCOM
	STREET ADDRESS CITY ZIP CODERow6_4: 17000 Preston Rd., Ste 320, Dallas, TX 76248
	TELEPHONE NUMBERRow6_2: (256) 432-2685
	ORIGINATING SERVICE PROVIDERRow7: LEVEL3
	STREET ADDRESS CITY ZIP CODERow7_4: 100 Centurylink Dr., Monroe, LA 71203
	TELEPHONE NUMBERRow7_2: (318) 388-9000
	ORIGINATING SERVICE PROVIDERRow8: MCLEOD
	STREET ADDRESS CITY ZIP CODERow8_4: 1770 Boyson Rd., Hiawatha, IA 52233
	TELEPHONE NUMBERRow8_2: (319) 790-7000
	ORIGINATING SERVICE PROVIDERRow9: MFS
	STREET ADDRESS CITY ZIP CODERow9_4: 2470 N. 150th, Omaha, NE 68116
	TELEPHONE NUMBERRow9_2: (888) 638-6866
	ORIGINATING SERVICE PROVIDERRow10: PAETEC
	STREET ADDRESS CITY ZIP CODERow10_4: 200 W, Adams St., Ste 1110, Chicago, IL 60606
	TELEPHONE NUMBERRow10_2: (312) 924-9300
	ORIGINATING SERVICE PROVIDERRow11: sPRINT
	STREET ADDRESS CITY ZIP CODERow11_4: 6100 Sprint P~. Overtand Park, KS 66251
	TELEPHONE NUMBERRow11_2: (800) 829-0965
	ORIGINATING SERVICE PROVIDERRow12: TDS METROCOM
	STREET ADDRESS CITY ZIP CODERow12_4: 525 Junction Rd., Ste. 6000, Madison, WI 53717
	TELEPHONE NUMBERRow12_2: (608) 664-4000
	ORIGINATING SERVICE PROVIDERRow13: XOCOMM
	STREET ADDRESS CITY ZIP CODERow13_4: 13865 Sunrise Valley Dri, Herndon, VA 20171
	TELEPHONE NUMBERRow13_2: (703) 547-2000
	ORIGINATING SERVICE PROVIDERRow14: MCI
	STREET ADDRESS CITY ZIP CODERow14_4: 22001 Loudoun County Pkwy, Ashburn, VA
	TELEPHONE NUMBERRow14_2: (888) 444-3333
	ORIGINATING SERVICE PROVIDERRow15: WORLDCOM
	STREET ADDRESS CITY ZIP CODERow15_4: Same as MCI
	TELEPHONE NUMBERRow15_2: 
	ORIGINATING SERVICE PROVIDERRow16: Comcast
	STREET ADDRESS CITY ZIP CODERow16_4: 1701 JFK Boulevard, Philadelphia, PA 19103
	TELEPHONE NUMBERRow16_2: (215) 286-1700
	ORIGINATING SERVICE PROVIDERRow17: Metronet
	STREET ADDRESS CITY ZIP CODERow17_4: 3701 Communications Way, Evansville, IN 47715
	TELEPHONE NUMBERRow17_2: (844) 684-0215
	ORIGINATING SERVICE PROVIDERRow18: Verizon Wireless
	STREET ADDRESS CITY ZIP CODERow18_4: 1095 Avenue, NewYork, NY 10036
	TELEPHONE NUMBERRow18_2: (212) 395-1000
	ORIGINATING SERVICE PROVIDERRow19: T-Mobile
	STREET ADDRESS CITY ZIP CODERow19_4: 12920 SE 38th St., WA 98006
	TELEPHONE NUMBERRow19_2: (425) 378-4000
	ORIGINATING SERVICE PROVIDERRow20: AT&T Mobility
	STREET ADDRESS CITY ZIP CODERow20_4: P.O. Box 97061, Redmond, WA 98073-9761
	TELEPHONE NUMBERRow20_2: (800) 331-0500
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	ORIGINATING SERVICE PROVIDERRow24: 
	STREET ADDRESS CITY ZIP CODERow24_3: 
	TELEPHONE NUMBERRow24_2: 
	Test Plan: The Test plan utilized will be substanitally similar to the testing done when GPSDC transitioned to the ESINet.  Wireless and Wireline test calls will be made:
To GPSDC-S
   Transfer calls to neighboring PSAPS
Rollover to GPSDC-N
Alternate routing to Northbrook Police Department
	Wireline exchanges: Lindenhurst
	Wireless text and VoIP: Ring Central
Comcast
Verizon
AT&T
	Zip Codes List: 60022   60026   60030   60035   60040   60043   60044   60045   60046  60053 60714  60093 60091   60048   60025 60040 
	AGENCYRow1: Deerfield Consolidated
	STREET ADDRESS CITY ZIP CODERow1_3: 850 Waukegan Rd, Deerfield 60083
	TELEPHONE NUMBERRow1: 847-945-8636
	AGENCYRow2: Northeast Lake County ETSB
	STREET ADDRESS CITY ZIP CODERow2_3: 100 O'Plaine Rd.,Gurnee, 60031
	TELEPHONE NUMBERRow2: 847-599-7000
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	STREET ADDRESS CITY ZIP CODERow5_3: 656 W. Winchester Rd., Libertyville 60048
	TELEPHONE NUMBERRow5: 847-984-2321
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	STREET ADDRESS CITY ZIP CODERow6_3: 1454 Elmwood Ave., Evanston, 60201
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	STREET ADDRESS CITY ZIP CODERow9_3: 9511 Harrison St., Des Plaines, 60016
	TELEPHONE NUMBERRow9: 773-674-2276
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	STREET ADDRESS CITY ZIP CODERow10_3: 101 N. West St., Waukegan, IL 60085
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	AGENCYRow11: 
	STREET ADDRESS CITY ZIP CODERow11_3: 
	TELEPHONE NUMBERRow11: 
	AGENCYRow12: 
	STREET ADDRESS CITY ZIP CODERow12_3: 
	TELEPHONE NUMBERRow12: 
	AGENCYRow13: 
	STREET ADDRESS CITY ZIP CODERow13_3: 
	TELEPHONE NUMBERRow13: 
	AGENCYRow14: 
	STREET ADDRESS CITY ZIP CODERow14_3: 
	TELEPHONE NUMBERRow14: 
	AGENCYRow15: 
	STREET ADDRESS CITY ZIP CODERow15_3: 
	TELEPHONE NUMBERRow15: 
	AGENCYRow16: 
	STREET ADDRESS CITY ZIP CODERow16_3: 
	TELEPHONE NUMBERRow16: 
	AGENCYRow17: 
	STREET ADDRESS CITY ZIP CODERow17_3: 
	TELEPHONE NUMBERRow17: 
	AGENCYRow18: 
	STREET ADDRESS CITY ZIP CODERow18_3: 
	TELEPHONE NUMBERRow18: 
	AGENCYRow19: 
	STREET ADDRESS CITY ZIP CODERow19_3: 
	TELEPHONE NUMBERRow19: 
	AGENCYRow20: 
	STREET ADDRESS CITY ZIP CODERow20_3: 
	TELEPHONE NUMBERRow20: 
	AGENCYRow21: 
	STREET ADDRESS CITY ZIP CODERow21_3: 
	TELEPHONE NUMBERRow21: 
	AGENCYRow22: 
	STREET ADDRESS CITY ZIP CODERow22_3: 
	TELEPHONE NUMBERRow22: 
	AGENCYRow23: 
	STREET ADDRESS CITY ZIP CODERow23_3: 
	TELEPHONE NUMBERRow23: 
	AGENCYRow24: 
	STREET ADDRESS CITY ZIP CODERow24_2: 
	TELEPHONE NUMBERRow24: 
	AGENCYRow25: 
	STREET ADDRESS CITY ZIP CODERow25_2: 
	TELEPHONE NUMBERRow25: 
	Check Box1: Yes
	Check Box2: Off


