STATE OF ILLINOIS
DEPARTMENT OF STATE POLICE

Knox County ETSB

Case No. 18-M-228
Application for 9-1-1
Modification Plan

ORDER OF THE STATEWIDE 9-1-1 ADMINISTRATOR

WHEREAS, the Knox County ETSB submitted a modification plan with the Office of the
Statewide 9-1-1 Administrator on December 7, 2018, seeking to opt out the North
Henderson exchange served by the Frontier Communications Corporation;

Applicant operates the 9-1-1 emergency services program in Knox County, lllinois.
The lllinois Commerce Commission (“Commission”) approved Applicant's 9-1-1 system
in Docket No. 95-0327. The system became operational in September 1995 and
operates with one Public Safety Answering Point, located at the Knox County
Dispatch Center, 150 South Broad, Galesburg, lllinois.

WHEREAS the modification plan has been read and reviewed by the Department and the
Administrator; and

WHEREAS the modification plan seeks to opt out the North Henderson Exchange from
the Knox County 9-1-1 System into the Mercer County 9-1-1 System;

NOW THEREFORE, the Administrator orders the following;

IT IS HEREBY ORDERED that the Knox County ETSB request for approval of its
medification plan as follows:

Opting out the North Henderson Exchange served by the Frontier
Communications Corporation from the Knox County 9-1-1 System to the Mercer
County 9-1-1 System

pursuant to Section 15.4a of the Emergency Telephone System Act, 50 ILCS
750/15.4a, is hereby approved subject to the requirements of this Order.

IT IS FURTHER ORDERED that Knox County ETSB modification can be completed
within 10 days of the date of this Order.

This Order is a final administrative decision of the Statewide 9-1-1 Administrator subject
to review under the Administrative Review Law, 735 ILCS 5/3-101. In the event you wish
to seek review of or appeal this Order, you are advised:

1. Every action seeking review of such final decision shall be commenced by the filing
of a Complaint and the issuance of Summons in the Circuit Court within 35 days from the
date a copy of the decision was served upon the parties.
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2. Inyour action seeking review you must name in the Complaint, and issue a Summons
for, each party of record to the case other than yourseif.

3. Attached below is a list of all parties of record to this case, including the name and
address of the agency or officer entering the Order, and the addresses of each party
where the parties may be served with pleadings, notices, or service of process for any
review or further proceedings.

4. You are not required to file any motion or request for reconsideration with the
Department or the Statewide 9-1-1 Administrator before filing your action for review in the
Circuit Court. The administrative rules of the Department do not require or allow for any
further proceedings before the Statewide 9-1-1 Administrator.

Name of Officer who entered the final Order:

Cindy Barbera-Brelle

Statewide 9-1-1 Administrator

lllinois State Police

801 South Seventh Street, Suite 300-S
Springfield, Hlinois 62703

Other Parties of Record:

Office of the Statewide 9-1-1 Administrator
Illinois State Police

801 South Seventh Street, Suite 300-S
Springfield, lllinois 62703

lllinois Department of State Police

clo lllinois State Police Legal Office

801 South Seventh Street, Suite 1000-S
Springfield, lNlinois 62703

ENTERED: This 17" day of December 2018.

Statewide 9-1-T Administrator
Office of the Statewide 9-1-1 Administrator
llinois State Police



CERTIFICATE OF SERVICE
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| hereby certify that copies of the foregoing document were served upon all parties

listed below by electronic mail on December 17, 2018.

Cindy Barbera
Statewide 9-1-

SERVICE LIST

Amanda Jennings

9-1-1 Coordinator

Knox County ETSB

150 South Broad Street
Galesburg, lllinocis 61401
amanda@gqalesburg.il.us

Suzanne L. Y. Bond, Legal Counsel
lllinois State Police

801 South Seventh Street, Suite 1000-S
Springfield, lllinois 62703

Suzanne Bond@isp.state.il.us

Colonel Kelly Walter, Chair

Statewide 9-1-1 Advisory Board

801 South Seventh Street, Suite 300-S
Springfield, lllinois 62703

Kelly Walter@isp.state.il.us

Barclay E. Hall

Frontier Communications Corporation
8001 West Jefferson Blvd.

Fort Wayne, IN 46805
barclay.e.hall@ftr.com

Office of the Statewide 9-1-1 Administrator
801 South Seventh Street, Suite 300-N
Springfield, lllinois 62703

911 Tech Support@isp.state.il.us

911_Admin_Support@isp.state.il.us

relle
Administrator







