System Name: Effingham County ETSB

Case # 19-M-230
Date Filed: 1/22/19

Department Review of Modification
(Short form Modification)

Requirement

Information Included

Staff Comment

Written Notification

Yes No O

Effingham County provided notification that it is making the following
changes to its 911 System:

1)
2)
3)

4)

5)

Permanently moving the Effingham Police Department PSAP
from 201 E Jefferson to 110 S 3 St, Effingham, IL.
Changing CPE to a hosted Solacom 911 call taking system
provided by INdigital telecom.

Changing the mapping system for both PSAPs to Solacom
Guardian Mapping.

Adding INdigital's MEVO backup platform for both PSAPs.
Both PSAPs back each other up and this will provide another
layer of backup.

Adding INdigital’'s Texty service that will allow both PSAPs to
receive text to 911 calls and also provide the PSAPs with the
capability of initiating text calls to outside callers.

The move to the new PSAP will begin Feb. 6, 2019, with a plan to be
live in the new PSAP by Feb. 8. The Effingham County PSAP will
answer and dispatch all 911 and emergency calls during the move.

Revised Agreements

Yes OO No

No changes

Revised Network Diagram

Yes No O

The network has been modified to include IP connections from the
host Solacom controller in Mattoon to both PSAPs. The revised
network diagram reflects this change.

Conclusions:

Under 83 lll. Admin. Code Part 1325.200 h), a 911 Authority must file a modified plan when permanently relocating a PSAP. This modified plan

filing meets the requirements in that Section.

Reviewed by: Stacy Ross
Date: 1/29/19




