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911 GENERAL INFORMATION

DATE: March 27, 2020

Type of Change: Long Form Modification Plan DShort Farm Medification Plan

Current System Name: - Fopulation Served Land Area in Sg Miles
Jo Daviess County ETSE 22678 618.0
List PSAPs: Frimary | Secondary
Jo Daviess County Sheriffs Office ] . _ X

811 System Contact: Tina Brandel

Street Address: 330 N. Bench 5t.

City, State and Zip Code: Galena, IL 61036
Office Telephone:815-776-9310

Cellular Telephone: 815-238-7228

Email: tbrandel@jodaviess.omg

Wireless Coverage for Consolidated System: Please check if applicable:
100 % Phase |l compliant X NGS-1-1 capable
100 % Phase | compliant Hecelve 9-1-1 Text

Receive 9-1-1 Video



VERIFICATION

[, Tina Brandal

| am 8-1-1 Coordinator

, first being duly sworn upon oath, depose and say that
, of Jo Daviess County ETSB : that | have read the

foregoing plan by me subscribed and know the contents thereof; that said contents are true in

substance and in fact, except as to those matters stated upon information and belief, and as to

those, | believe same to be true.

Subscribed and sworn to before me

this 18 day of July

, 20 19

Cﬁ:ﬂ-mw ‘A ) Qe

NOTARY PUBLIC, ILLINOIS

OFFICIAL SEAL
Jenny L. Daum

MOTARY PUBLIC, STATE OF ILLINDIS
My Commission Bxpires 01/12/23

&l%»ﬁdx E)A{l ¥ ;:pﬁ\ /4 i’l

811 Coordinator




9-1-1 SYSTEM PROVIDER LETTER OF INTENT

Moo J71_ 3030

(Zabs)

Martin Deleonardis

(9-1-1 System Provider Company Representative)

Comtech— NG-911 Inc @ Subsidiary of Comtech Telecommunications Corp

(9-1-1 System Provider Company Name)

3020 Woodcreek Drive Suite A
(Street Address)

Downers Grove, IL 60515
(City, State, Zip Code)

Dear Mr, DeLeonardis,
This letter is to confirm our intent to modify our 9-1-1 System. Enclosed is your copy of our

modification plan to be filed with the Department of the lllinois State Police for approval,
Thank you for your assistance in this matter.

Sincerely,

(%?_VL m___t(%{ LE_L'?L&._L-\\-l

Tina Brandel
Communications Sergeant/911 Coordinator

Jo Daviess County ETSB

Enclosure: Modification Plan



Narrative

The Jo Daviess County ETSB is filing its modified plan to implement a Next Generation 911 Hosted
System. Jo Daviess ETSB will be switching 9-1-1 System Provider (SSP) at the same time and the
new SSP will be NG-911, Inc. NG-911, Inc. is a certificated 8-1-1 Service Provider in lllincis (See
Order, August 22, 2012, lllinois Commerce Commission (ICC) Docket No. 12-0093.)

The Jo Daviess ETSB system is |P-based and is fully compliant with all current NENA i3 standards: it
is geographically diverse and has a redundant configuration and design to avoid any single points of
failure (SPOF). The system architecture is designed and provisioned so that the failure of any one
component will not result in a total system failure. All essential system components are protected
through the use of redundant components to limit a SPOF.

Jo Daviess County is part of a nine county consortium called Northern lllincis Next Generation
Alliance (NINGA). The Alliance includes Boone County, Bureau County, Carroll County, DeKalb
County, Ogle County, Stephenson County, Winnebago County and Whiteside County. This system
will provide service parity for all potential 9-1-1 callers, and being IP based, can be administered,
monitored and managed both locally and remotely. The system will host multiple remote PSAP's in
multiple jurisdictions. Each PSAP will be composed of a number of positions plus security appliances
and software necessary to prevent intrusion by unauthorized personnel. The system has varying
levels of security and administration privileges for managing, configuring, monitering, maintenance
and diagnostics activity. All the counties of NINGA will benefit economically in this collaborative
effort.

NGS-1-1, Inc. will be providing the NINGA Esi Net/Network by contracting with a Competitive Local
Exchange Carrier (CLEC) Syndeo. Jo Daviess County will be utilizing the NINGA Network with a total
of nine (9) counties for NG 9-1-1 Services. There are two (2) geographically diverse, fully redundant
NG-811, Inc. operated Data Centers (Data Centers will be used as Term of Art) which house the
NGS-1-1 Next Generation Core Services (NGCSs). The two (2) Data Centers are: (1) DeKalb County
Sheriff's Department Jail Annex Data Center in 180 E. Exchange St, Sycamore, lllinois, and (2)
Belvidere Fire, 353 East 6" Street, Belvidere, IL 61008. By NINGA utilizing the same network, data

centers, and other necessary equipment, will provide a collaborative effect to decrease costs for the
entire NINGA group.

PSAPs

Jo Daviess County plans to implement a Next Generation 9-1-1 System county-wide with the primary
objective to provide the citizens of Jo Daviess County lllinois with a high guality of 9-1-1 services.

Jo Daviess County's Public Safety Answering Point (PSAPs) will answer, process and direct all calls
and texts placed to 8-1-1 within their jurisdictional boundaries. Jo Daviess County has One (1)
PSAP, the Jo Daviess County Sheriff PSAP with two (2) positions. With this modification we are
asking to go from two (2) positions to three (3). The reason for this is Jo Daviess Counties PSAP is
the sole PSAP for the entire county, and we would like to have a third position so that if one position
goes down, a dispatcher may move to that position. Or in the case they are busy another dispatch
could work from the third position to help.
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Plan Narrative: Jo Daviess County lllinois ETSB

Jo Daviess Counties PSAP backup is Whiteside County. Jo Daviess Counties PSAP in operation in
their present location will be using trained, qualified, and experienced personnel,

[ PSAP “Backup

" Jo Daviess County Sheriff's Office Whiteside County Sheriffs Office

Radio / Telecommunications

All emergency services within Jo Daviess County, lllincis have the capability to be linked either by
radio or telephonically. Details on both primary and secondary communication procedures are
contained in the Call Handling Intergovernmental Agreements. The Participating Agency Forms
Include the Radio and other Dispatch capabilities.

Dispatch to Participating and Adjacent Agencies

Details of the elaborate dispatch system utilized by the PSAPs are included in the Call Handling
Agreements plus the Participating Agency and the Adjacent Agency documents.

New system configuration and technological architecture (i.e., network and reuting);

The Next Generation 8-1-1 system will increase functionality, redundancy, diversity, and scalability,
The new NG9-1-1 system by design has redundancy built in at every point practical to eliminate all
SPOF.

The NG8-1-1 system will handle calls from all Carriers that are answered today. The NG9-1-1 ESInet
will enable a wide spectrum of users to utilize emergency support services, such as hearing impaired,
deaf, speech impaired, and non-English speaking callers (Text to 911 and TTY technology).

Carriers may connect to the ESInet at various points on the Fiber Ring. These points of interface
(PO} locations will be mutually agreeable to NG-911, Inc, Syndeo and the Access Carrier. Syndeo
may also provide points of interface (POI) for Access Carriers. These POI's specific locations are
documented on the Network Diagrams and in the Access Test Plan document,

The NG8-1-1 architecture is comprised of an Emergency Services Internet Protocol Network {ESInet)
to connect the PSAP using IP signaling. Carriers will connect to the Host Site. Each Carrier will
choose from Legacy (SS7/ISDN) and newer Protocols for trunk signaling (SIP). Where the ESInet
appears in a Carrier or Private Switched ALl (PS/ALI) Switch Location, the Carrier or PS/ALI
customer may connect to the fiber at that location, thus including a zero-mile access solution.
Planning for direct PS/ALI customers is handled the same way as a small direct Carrier to the
network,
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Plan Narrative: Jo Daviess County lllinois ETSB

Database

The Jo Daviess County ETSB has designed and purchased a comprehensive NENA i3 standards-
based system that is highly sophisticated. The system will provide automatic location identification
(ALI), automatic number identification (ANI), and selective routing to the PSAP using dynamic routing.
In addition, the system will feature geo-spatial, policy-based functionality that will deliver superior
service and response to the emergency needs of the citizens of Jo Daviess County, Every structure
in Jo Daviess County has been identified and every residence has a street number with a street or
road name. Additionally, geo-spatial number has been designed with address points to identify the
residence where the 9-1-1 request is made. All database elements comply with NENA Data Formats
for ALI, MSAG and GIS.

Jo Daviess County and the other NINGA partners will be utilizing software that will enable NG-811,
Inc. to manage the AL| database. The software fully integrates with the other NGCS of the NG9-1-1
system and performs data validation, requestiresponse software, managing data quality and provides
real-time communication tools.

Text to 9-1-1 Flow

Text to 9-1-1 will be implemented in Jo Daviess County. Jo Daviess ETSB and NG-911, Inc. the 911
SSP, have chosen Comtech TCS as their Text Control Company (TCC). The NENA Interim Standard
which is being implemented best complements a full NENA NGS-1-1 Network, using an IP i3
SIP/MSRP interface to the ESInet and the NGS-1-1 NGCS equipment being deployed. NENA
provides instructions for the PSAPs and Carriers to complete the technical aspects of the project and
register the PSAPs with the FCC.

Robust, reliable and diversefredundant network; and whether other 9-1-1 Authorities will be
sharing the equipment.

The Design is based on building redundant systems to avoid any SPOF in the ESInet and across the
entire NG9-1-1 Architecture. The NGS-1-1 system will provide flexibility in the routing of calls. The
ESInet being deployed has all PSAPs connected and can route calls based on not only location, but
also by availability. Currently, if a PSAP has only three (3) trunks from a legacy Selective Router, the
(4) fourth caller gets a busy signal. In a Next Generation solution, that caller will be answered
through intelligent routing. Additionally, there will be more available positions to answer calls because
all connected PSAPs will be technically able to answer the call and will be able to dispatch or transfer
the call to another PSAP. Refer to General Information 911. Routing methodology is documented in
each Application. Based on the number of fixed and portable workstations per PSAP, not all PSAPs
will back up each other in NINGA. The size disparity between PSAPs is one reason, and the ability to
properly dispatch for one another is the second reason.

The hardware and software are expandable by installing additional components, such as servers,
gateways and workstations as needed. The hardware is comprised of off the shelf servers and NENA
compliant software. The Workstations used by the Call Takers are Dell computers, so there is not a
barrier to replacing equipment if hardware fails.
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Plan Narrative: Jo Daviess County lllinois ETSB

If 9-1-1 calls are unable to be answered by the primary PSAP (for whatever reason), calls will be
routed to the Backup PSAP designated in the 9-1-1 Plan. Jo Daviess County will utilize existing
backup plans for the 1st layer of backup. The IP network allows flexibility to deliver overflow or re-
routed calls to pre-determined Backup PSAPs. Calls can be routed to the Backup location through
the software.

The key to network reliability is redundancy.

The system will have automatic failover capability between the two Data Centers. Having two Data
Centers to serve the PSAPs using the Emergency Services Internet Protocol Network (ESInet) will
increase reliability 100%. The new NG9-1-1 system by design has redundancy built in at every point
practical to eliminate all SPOF.

The NGS-1-1 ESInet is by design a reliable network. The factors that make it a good network during
national security and emergency preparedness situations include;

= The dual Data Centers are more than 30 miles apart.

e Duplicated capabilities of the NGCS within each Data Center.

¢ Having a balanced load on the Data Centers with dual access requested of the Access
Carriers makes this a good plan in Disaster Recovery scenarios.
Each PSAPs is backed up by one (1) or more PSAPs on separate call routes using separate
pOWer Sources.

Security - Session Border Control

Session Border Controllers (SBCs) provide the access control for protection from unwarranted Cyber
Attacks, Denial of Service Attacks and/or focused Network Overloads. The design is in accordance
with the NENA i3 Standards. The SBC will act as a sophisticated firewall to protect the NG8-1-1
system from Denial of Service Attacks, malicious or accidental attempts that could cause ESinet
network overload, and other intrusive security breach attempts. The SBC satisfies critical security,
service assurance, and regulatory requirements and supports multiple protocols including SIP, H.323,
MGCP/NCS, H.248 and RTSP and multiple border points.

A Session Barder Controller (SBC) firewall is being installed in each of the Data Centers. The same
system has been installed and tested extensively at the llinois Institute of Technology Real Time
Communications Laboratory (IIT RTCL) simulating loads well beyond what can be developed in the
field.

PSAP Security

All access to the PSAPs is restricted with a code access. The computer network is password
secured. Protection extends to the Network’s perimeter as well, including E-mail and web filtering, as
well as current firewall technology. To maximize that safety and security is provided on all
warkstations with Security software. All workstations are updated regularly and scanned for threats,
including but not limited to viruses, spyware, malware, and root kits. The protection extends to the
Network's perimeter as well, including E-mail and web filtering, as well as current firewall technology.
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Plan Narrative: Jo Daviess County lllinois ETSB

The ETSB will continue to investigate future Security needs
Map

The IP-based mapping system fully integrates with all the other compaonents of the NG9-1-1 system.

IP Selective Router / Switch

The IP Selective Router equipment and software being deployed meets the redundancy and
resiliency that is required by the NG-911, Inc. Additionally, the system has data integration and
reporting tools

Monitoring

The NG-811, Inc. menitoring system will alert the NG3-1-1 24 by 7 by 365 NOC personnel to any
problem with the Data Centers, the ESInet including Temperature and Power alarms and to alert on
any NGCS in the secure collocation space. Monitoring the systems and centers and netwark will be
done during all phases of testing and ongeoing after network cutover. Part of the monitoring is the
alerting in near real time, the ability to ticket and/or display to systems centers and hand held devices.

The Carriers remain responsible for their own Access Reporting. NG-911, Inc. as the 911 SSP is
accountable for the monitoring alerting problem resolution and reporting of all other aspects of the
NG3-1-1 network.

The existing 9-1-1 traditional legacy wireline, wireless and VolP network, along with the
databases, will interface and/or be transitioned into the NG9-1-1 system.

The NGI-1-1 system will handle 9-1-1 calls from all Carriers that are answered today plus Text to 9-
1-1. The NG9-1-1 ESlnet will enable a wide spectrum of users to utilize emergency support services,
such as hearing impaired, deaf, speech impaired, and non-English speaking callers. The new system
will incorporate the TTY technology that serves hearing and speech impaired end users.

The NG9-1-1 system fully integrates with a local ALl database management system as well as an
integrated Mapped-AL| display. The ALl database management system (ALI DBMS) is Internet
Protocol (IP)-based system, and for traditional wireline it calls operates exactly as the existing ALl

NG-911, Inc. will ensure the Database records are received from the Access Carriers reviewed as
they are today for location accuracy, accepted, validated and integrated into the active working
records.

Most Wireline customer records come from the Service Order Process of the Carriers. The Carriers
will transmit the database updates to NG-811, Inc. NG-911, Inc. will work closely with each Carrier
directly on Database updates.

Split Exchange call handling records will be handled in the same manner. Service Order updates to
the NG9-1-1 ALl records will be accomplished using database management software to process
updates from all Carriers
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Plan Narrative: Jo Daviess County lllinois ETSB

The ALl Database is hosted onsite in the two (2) Data Centers in the Database NGCS, The NGCS
are duplicated and they reflect information that has been accepted, validated and aggregated and is
ready to use in the 9-1-1 actual call flow. GIS coding will be added to all Service Order records that
update the ALL. NG-911, Inc. will maintain the database in a manner that ensures that customer
personnel cannot alter the data. All aspects of the ALl database process will meet NENA database
standards. The Service Order updates that will be managed by NG-911, Inc. daily, will utilize multiple
logic checks that guard against invalid ALl updates and increase the reliability of data. These invalid
updates would include, but are not limited to, ensuring that the address conforms to public record
including GIS ECRF data (MSAG) and that the ALI record telephone number is in a valid format. The
database system supports direct service order entry, manual update as well as the import and export
of NENA format.

Quality of Service Standards

NG-911, Inc. and Jo Daviess County will utilize the Commission’s service standards for call blocking
and will provide the required P.01 level of service at a minimum. Call set up will remain the same or
improve with the use of SIP signaling. SLAs will be in place with Carriers and vendors.

SLAs will be in place with Carriers and vendors.

The ESInet provider including Data Center providers have Service Level Agreements (SLAs) in place
with NGS-1-1, Inc. Bandwidth and availability are part of the SLAs over the ESInet and to each PSAP.

Miscellaneous Operations:
The PSAPs in the Jo Daviess County 9-1-1 System meet the following requirements:

= Twenty-four hour a day operation, three hundred sixty-five days a year.

+ A call logging recorder capable of recording, and date and time stamping of all 9-1-1
position/calls, texts and radio frequencies which are used to dispatch the assignments.

* An alternate power source, generator, capable of sustaining full operation of the PSAP
including communications, should a commercial power outage occur. The PSAP also has
UPS to allow continued operation during switch over from commercial power to alternate
power.

¢ TDD service is available at each PSAP to allow the hearing-impaired citizen the same access
and availability to call 9-1-1 as all other citizens. TDD calls are delivered to the workstation
and do not require a separate device.

* The PSAPs will maintain an electronic log of the 911 calls and texts.

+ The Jo Daviess County ETSB PSAPs have adopted a set of standard operating guidelines
that include PSAP security.
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Plan Narrative: Jo Daviess County lllinois ETSB

Public Information including Text to 9-1-1:

The Jo Daviess County ETSB continues to provide public awareness and information by means of
several local media outlets, public presentations and school programs, signage, etc. The Jo Daviess
County ETSE plans for increased publicity once the Modification is approved.

Training:

Detailed training will be provided to all persons staffing the PSAP location. The initial PSAP
operators will be existing employees of the communications centers where the PSAP is located and
all have had previous training in emergency call handling and dispatch. NG-911, Inc. will provide
extensive training on all aspects of the equipment.

Initial Cutover Strategy

Initial Cutover Strategy will be cooperative with Carriers.

The Cutover Plan will validate the translations in the network are operational for primary, alternate
and disaster situations to ensure the proper response gets to the PSAP even if the network is
overloaded.

Cutover will occur Carrier-by-Carrier in the mutually agreeable Carrier and PSAP maintenance
window for 9-1-1 services.

The process includes:

= Optimization of physical and logical routes

+ Circuit ordering process outlined and confirmed

¢ Field Testing resulting in Cutover Ready Transition

= Agreement on Primary and Alternate Routing Rules

= Agreement on Split Exchange Routing and Interfaces

+ Translations for Load Balance and Routing in the Carrier Network
e Sharing of Carrier Test Numbers

« Addition of Carrier Test Numbers into the NG9-1-1 Database Records
s Selective Router trunking to Data Centers

« Originating Rate Center (NPA-NX() to PSAP

« Verify PSAP before and after Dispatch

+ Make Access Trunks Busy and Verify Load Balance

» Log off workstations and verify Primary / Alternate PSAP

Traffic will be live after all steps are complete.

The legacy network will be available for seven days after successful cutover of the NINGA end to end
network Jo Daviess County's ETSB plans to cut to live service after successful network and field

testing.

When all tests are successful, the first access traffic load will be delivered to the appropriate
PSAP/PSAPs in accordance with the deployment schedule. Include the deployment schedule.
Subsequent migration will occur as specified in the deployment schedule.
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Plan Narrative: Jo Daviess County lllincis ETSB

Disaster Recovery

The NGS-1-1 ESInet is by Design a reliable network. The factors that make it a good network during
national security and emergency preparedness situations include:

1. The dual Data Centers in DeKalb and Rockford are more than 40 miles apart.

2. Duplicated capabilities of the NGCS within each Data Center.

3. Having a balanced load on the Data Centers with dual access requested of the Access
Carriers makes this a good plan in Disaster Recovery scenarios. Manual switchover to a
Disaster Recavery PSAP often requires staffing and physical switching over to a configuration
that is only tested occasionally.

Access Carriers will connect in a way that supports Disaster Recovery principles.

Dual Trunking

Alternate Facilities Routes

Commercial Agreements for service quality, problem identification and resolution.

Monitaring tools to see problems that are simplex in nature and get them rapidly corrected
before they become service affecting for customers trying to reach 9-1-1.

b s

Business Processes are Critical to Disaster Recovery Principles.

sk

Planning for Disasters in the ongoing design, engineering and during growth of the network.
The need for good records exchange with Carriers, Methods of Procedures for work activities
signed off and communicated ahead of a planned event.

Use of Maintenance Windows that are strict before any change is made to the network.

Proper staffing and coverage and a call out plan for emergencies.

Training on the NGCS and on processes and procedures.

Communications capabilities using the IP PBX.

Use of Conference Bridges and other means of communications during cutovers, planned

major activities and during major cutages or emergencies. Radios etc.

8. Documented Disaster Plans in case of natural disasters such as earthquakes, floods,
tornadoes, electrical grid problems, prison breaks, plane crashes, bomb threats and physical
and cyber-attacks on the Data Centers and more.

9. Testing of Scenarios planned and unplanned, exercises involving staged incidents.

10. Offers to participate with Access Carriers, during their annual Disaster Recovery exercises.

11.Use of Best Practices in password protection and physical and logical security
protection. Mote: FCC provides industry Best Practices. FCC CSRIC includes NGS-1-1.
www.fee.gov.

12. Session Border Controllers (SBCs) to prevent, thwart and alert for unwarranted attacks on the
network.

13. Facility diversity where possible and uninterrupted power supply (UPS) and generators to
ensure the system can run indefinitely. In event of commercial power failure, UPS systems
and generators will be utilized until electrical service is restored.

14, Grounding of the Data Centers to industry requirements.

r

o e =L L
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Plan Narrative: Jo Daviess County lllinois ETSB

15. Jo Daviess County will comply with NENA standards and sound Information Technology

policy.

16. Standard procedures to maintain telephony and computer equipment will be utilized, including
HVAC and other environmental controls to ensure optimum conditions for the ongoing function

If PSAPs must abandon a physical site, the calls can be rerouted to other PSAPs in real time through
changes in software and tables.

Jo Daviess County’s system is resilient and fault tolerant. The failure of individual components, such
as Local Exchange End Offices, will not bring the NG8-1-1 system down because the components
utilized in the NGS-1-1 system are geographically diverse and the network is designed for
redundancy and resiliency.

Test Plans Description

1. Description of test plan-

a.

Q.

h.

NG-911, Inc. and Jo Daviess County will oversee all aspects of testing the NG9-1-1
System and will be directly involved with The Network Test Plan. Jo Daviess County
will coordinate call through testing for each wireline end office. NG-911, Inc. will obtain
from the Access Carriers, test numbers per wire center, per rate exchange, per class
of service as appropriate. Phase | and Il PS/ALI Customer testing is described in the
Test Plans.

Jo Daviess County will work with NG-811, Inc. to conduct coordinated testing with the
telecommunications carriers when any of the following occur:

New central office switching installations that affect the directly connected carrier(s)
Network router, Selective Router or functional equivalent installations, upgrades or
rehomes:

NPA (Numbering Plan Area) additions

Any other event that affects 9-1-1

Jo Daviess County will perform coordinated testing with private residential or business
switch operators who request/require such testing.

The communities to be tested are listed in the community list attachment.

Test calls will meet the Administrative Code Part 1325 requirements.

2. List ﬂf wireline exchanges to be tested.

a.

See Carrier listing document

3. List of wireless and VolP Carriers to be tested

d.

Page 90of 9
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FINANCIAL INFORMATION

Annual recurring 8-1-1 network costs
prior to medification $ $35,258.40

Projected annual
recurring 9-1-1 network costs after

modification $ § 70.440.12
Installation cost of the project % $ 116,200.00
Anticipated annual revenues $ $412,545.00




Jo Daviess County ETSB

Network Justification

02-26-2020

lo Daviess County will be implementing a NG 9-1-1 System and at the same time change SSP. As you
know the new SSP is NG-911 Inc. Jo Daviess County ETSB is providing information on the network and
the breakdown of NG-911 Inc., Frontier, AT&T and CenturyLink charges for NG 9-1-1. This new
justification of the network charges is because the network design of NINGA has changed since NG-911
Inc. has now contracted with a CLEC of Syndeo. Syndeo is a certified CLEC and doing business with the
ICC today. Also, an additional fact is that McHenry and Lee Counties dropped from the NINGA project.
There are now 9 systems within NINGA,

The Jo Daviess ETSB system is |P-based and is fully complaint with all current NENA i3 standards; it is
geographically diverse and has a redundant configuration and design to avoid any single points of failure
(SPOF). The system architecture is designed and provisioned so that the failure of any one component
will not result in a total system failure. All essential systems components are protected through the use
of redundant components to limit a SPOF, Jo Daviess County did add one more position in the PSAP,
taking it from 2 to 3 positions.

The pricing below and on the spreadsheets do not include the charges for portable/remote potions
since that is not part of the network today.

The new MG 9-1-1 ISP charges to be paid are as follows:

Monthly Yearly
NG-811 Inc. $3597.87 $43174.44
CenturyLink 516.20 5184.40
ATRT $256.00 $3,072.00
Frontier $1995.94 $23,999.28
NG 9-1-1 ISP Billing Total $5870.01 $70,440.12

Current monthly network fees for Jo Daviess County for all numbers billed to ISP 911 is $2,962.20



Jo Daviess County

MG-911, Inc. State Pricing

State Submitted Charges

ESInet — Per Month
Jo Daviess County Sheriff's Office

ESInet — Core / Datacenters
Jo Daviess County Sheriff's Office

i3 Core ESRP / Selective Routing Per Position
Jo Daviess County Sheriff's Office

ECRF/LVF/DBMS/GIS/ALI/Data Eco System

Total State Charges

Rate

5748.00

$292.00

$364.00

Positions

1

Total

$748.00

$292.00

$1092.00

$1465.87

$3597.87



Brandel, Tina
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From: Ventrella, Frank <FrankVentrella@centurylink.com>
Sent: Wadnesday, July 24, 2019 8:43 AM

To: Brandel, Tina

Subject: FW: NG-911

Tina:

Here is the response | received from my 911 specialist.

Frank M Ventrella

Senior Global Relationship Manager for lllinois Gov't & Education
CenturyLink Business Solutions - Springfield and Chicago
Email: frank.ventrella@ecenturylink.com

Cell Phone: 630-805-2273

www.centurylink.com

AL . "
-, CenturyLink

From: Mclead, James C
Sent: Tuesday, July 23, 2019 10:16 PM

Cc: Serafino, Nancy C <Mancy.C.Serafino@centurylink.com:>
Subject: RE; NG-911

Frank,

The database charges will not change based on the number of pasitions located in the PSAP. Billing will remain the
same,

Thanks,

James MclLeod

Lead Sales Engineer
Phone:(919) 562-2558
Mobile: {919)673-1390

1!

AR
CenturyLink
Yz ekt At s mind

Fram: Krueger, Betsy

Sent: Tuesday, July 23, 2019 2:11 AM

To: Mcleod, James C <James.Mcleod @centurylink.com>; Ventrella, Frank <Era nkVentrella@centurylink.com:
Ce: Serafino, Mancy C <Mancy.C.Serafino@centurylink.com>

Subject: RE: NG-511
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71\ Centu ryLink Account Name: ISP JO DAVIESS CO 911

Account Mumber: 304057735

P.C. Box 4300 Page: 1 of 4
Carol Stream, IL 80197-4300 Bill Date: Ot 04, 2018

Previous Payments Adjustmenis Current
Balance Credits Charges

|_ 7i.d0 0,908 BB

Payment Summary

Previous Balanes
Less Payments

[Balance

Adjustments/Credits Summary
Adjustmenis fo Previcus Balanca

[Total Adjustinents

Current Charge Summary

hanthly Chargas

One-Time Charges

Lsaga Charges

Ciscount

Adjustmants

Taxes, Feas, and Surcharges

R

[ Total Current Charges AR

Due Date Nov. 01, 2019 Amount Due 87.30

wust a frlandiy raminder thal your acoount is past dus, If you have alreacy
made your paymant, thank you lor Bringing your asesunt up to data.

*“*PLEASE FOLD, TEAR ~=AE AND RETLRN THIS BORTION WiTH YOUR BAYMENT

ik ""“'\-""—l-’l'\f"ﬂ_c__{.}ﬁ_aﬁﬁiﬁlél aNFV:Q—EI_DTﬁ—é—Slgd én PA_\:'F‘A_E ﬁT AJTHGFH_?-;HL.T—ICI—H I' ek S LT L T '\-F"'!'wF..—m:u_—_T.'.f.'.\:-' e Bl sl L
Flease check here and complale revarse. Thank Yaou.

Account Number: 304057735
Armnount Due E}f Maov. 01, 2019 8730

SEPAIOCD CT AP LA 30151003 MMNSMRY CGLOOBSE 0353

ISP JO DAVIESS CO 511 Canturylink

ATTH: 911 ADMIMNISTRATIVE F.0. Box 4300

B S TTHST Cara! Sream, IL 801474300

SUPPORT COMMAND
SPRINGFIELD IL 62703-2487 Pl ttgeget g gt ae DRI g oo tyay 114 P

S W U U T T i T U

000030%05773520000000071100000000000300419000000473054000000
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Jo Daviess County, linois - conversion of 91 138F
* Install 2911 end oflice circuits to the 911 Selective Routing Platform of Jo Daviess County's chosen
911 Systemn Service Provider; build related translations to support delivery of 911 calls from the
following exchange:
0 Galena (BLS/7 776, 777)

Noteo AT&T reguires written direetion from the Llineis Commerse Commussien on o per-ETSH hasis to
instal! single-member Lunk wroups should o Daviess Caunty be using o dusl-ESRE platferm. This procivg
rellects an assumption that the [CC will provide such written dirsction [f the 1CC is nrwilling 1o provids

lads direetion, an updated price quaie will be required.

*  Load AT&T customer records into the ALT database of Jo Daviess County’s chosen 91 1 Swstem
Service Provider for call routing and AL delivery as appropriate
+  Complete circuit testing prior to turn-up and conversion of traffic as appropriare

AT T Ilineis 311 chargss:

AT&T Driginating Line Counts (NENA Company ITx AMTCH}) as ot 16/ 1:2019 by exchange:
*  Galena— [,800
*  Number ofbilling units (Tewal Line Count divided by 1000, rounded ro nearest 1000 =2

Below rutes are based on ANTVALT taritt option (ERV) for (alena exchange

InstallaticnMan-recuring Charges:

T EEY hilling units & $3%0000/unit % TR00.00
Tetal Now-recurring 911 Charzes: S TEOL00

Maonthly/Recucring Charges:

2 B8 billing unizs @& §12% 00/unit § 25600
Toral Becuering 911 Charges: S 236.04
TOTAL CHARGES:
AT&T Mlincis — %11 Non-recurring Charges tatal 3 7.800.00
ATET linwts — 911 Recureing Charges ratal 5 23000

Motes;
= All rates obtained from AT&T Wlinois Tarift, based on ANTALL oplicn (E8V 1IS0C)
*  All non-recurring charges to be billed as per direction from the INinois Stare Police
* Al recurring charges Lo be billed to the linois State Police as per Ulinois law
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Five year strategic plan
Jo Daviess County ETSB

The Jo Daviess County ETSB is a participant in the nine-county Northern lllinois Next Generation Alliance
(MINGA}, an ongoing effort to provide consolidated Next Generation 5-1-1 to all existing PSAP’s in our
eleven county region. The Jo Daviess County ETSB had the foresight and ability to save money for this
project over many years, and is in appropriate fiscal condition to be able to completely fund the Jo
Daviess County portion of this project.

The five year plan for Jo Daviess County ETSB is to utilize the existing contract with NG-9-1-1 Inc. for the
hosted Next Generation 9-1-1 solution proposed in this plan. This system is compliant with the
legislative mandate of being Next Generation 9-1-1 by 2020. Jo Daviess anticipates going live the 2" of
third Quarter 2020,

The lo Daviess County ETSB will continue to look for efficiencies in operations over the next five (5)
years and ways to improve service to the citizens and maintain or reduce expenditures. With Next
Generation 9-1-1, lo Daviess County will have increased reliability with the fully diverse solution from a
network perspective,

Financial projections indicate a further decline in wireline revenue and flat to slight growth in wireless
and VolP surcharge. The Jo Daviess County ETSB expects operational costs to be flat for the next year
and then decline over the next 4 years.

Jo Daviess County has budgeted for capital expenditures for equipment that has been discontinued or
no longer able to be repaired for the current 9-1-1 system. This will become more flat and predictable
since the hosting party will be responsible for all upgrades and maintenance of the shared core system.
Upgrades are shared by all NINGA members.

The system is robust and other counties may choose to join NINGA. Revenue from added members will
accrue to all members from a onetime membership fee and any contributions to the common
maintenance and ongoing costs will be shared through NINGA membership.



Communities Served
lo Daviess

2020 Plan

County: Jo Daviess

COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the
community and the official mailing address including street address, city and zip code.

City, Town or Village - Street Address, City, Zip Code
East Dubugque (City of) 261 Sinsinawa Ave, East Dubugue, IL 61025
| Galena (City of) 101 Green 5t, Galena, IL 61036
Scales Mound {Village of) - 309 North Ave, Scales Mound, IL 61075
Elizabeth (Village of) : 310 M. West 5t., Elizabeth, IL 61028
Hanover (Village of) 207 Jefferson 5t., Hanover, IL 61041
Stockton {Village of) 155 'W. Front St, Stockton, IL 61085
Warren (Village of) 113 Cole St, Warren, IL 61087
| Apple River [Village of] 105 M. 'F-*rairie, Apple River, IL 61001
| Naora {Village of} | 112 w. chestnut St., Nora, IL 61058




Provide a list of public safety agencies (Police, Fire, EMS elc.) that are to be dispatched by the 9-1-1 System. Each

PARTICIPATING AGENCIES

Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do
not forget to include County Sheriff's jurisdiction and lllinois State Police Districts. Each agency that appears on this list
should also have signed a call handling agreement.

Department

Administrative | Direct Call
9-1-1 Participant Agencies |Street Address, Gity, Zip Code Telephone No. | Dispatch | Transfer | Relay
Jo Daviess County Sheriff 330 N. Bench St Galena, IL 61036 B15-T77.2141 X
EZ:ta ﬁ;h:niue Falice [ T92 Sinelnawa Ave. East Dublque, ILB1025 816-747-3513 ¥
East Dubuque Fire and EMS | 183 Sinanawa Aye, East Dubuque, L 61025 B15-747-6619 X
Menamines Dunleih Fire "W‘Emew_m 5.747.3043 X
Galena Police Department 311 N. Bench St. Galena, IL 61036 B15-777-2131 ¥
Galena AmbUlance 217 Summt St. Galena, [T BT036 15.777.2575 5
Galena Fire Depariment | 107 5. Bench St Galena, IL 61035 T —— X
Stockton Police Department 105 W Norh Ave, Stockion, IL 61085 815-047-3157 X
Stockion Ambulance 112 E. Queen Ave, Stockton, IL 67085 815-047-3500 X
Stockton Fire Department 127 E. Front Ave. Stockton, I[L B1085 515-847-2600 e
Warren Police Department 816 Anson St, Warren, IL 61087 B15-745-2414 X
Wamen Ambulance | TO3 VW RWain S, Warren, IL 81087 815-745.984 1 ¥
Warren Fire Department T10°5. Warren 5t, Warren, IL 1067 815.745-2070 ¥
ElizaBeth Police Department 300 West 51, Elizabeth, T 61028 815-858-3314 X
Elizabeth Ambufance [ 17T E. Myrtie ST, Elizabeth, IL 61028 815-858-2404 ¥
[Elizabeth Fire Departrent 202 N Wadison St Elizabeth, IL 61028 615.858-2612 %
[lanavar Police Deparment 207 JeMerson St. Hanover, IL B10aT— |- —— X
Hanover Fire DEparment 20T Fillwore ST, Hanover, TC 51041 815-591-3514 X
Apple River Police Deparment | 105 N. Praine St, Apple River, IL 87007 | £15-504-2363 X
Apple River Fire Depariment | 100 M. WMain 51, Apple River, 1T 51007 815-564.2414 ¥
[Scales Mound Fire Deparfment | 130 Franklin 5t Scales Mound, IL&1075 815-845-2300 X
Galena Territory Security 2000 Territory Dr., Galena, IL 61036 815-777-2001 ¥
Galena Territary Fire 611 Territory Dr., Galena, IL 51036 815-777-3160 %

13




PARTICIPATING AGENCIES

Provide a list of public safety agencies {Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each
Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do
not forget to include County Sheriff's jurisdiction and Illinois State Police Districts. Each agency that appears on this list
should also have signed a call handling agreement.

Administrative Direct | call
9-1-1 Participant Agencies | Street Address, City, Zip Code Telephone No. | Dispatch | Transfer | Relay

Apple Canyan Lake Security E'Ii:taﬂé—15? Canyon Cluk Dr. Apple River, IL §15.492-2436 X

Apple Canyon Lake Fire é ijD.1Appla Canycn Rd, Apple River, IL B15-462.2335 X

Savanna Ambulance 827 Chicago Ave., Savanna, IL 81074 §15-27.2948 X ]
Mt. Carroll Fire Deparment 318 S, Clay St Mt. Carrall, IL 61053 . &

Mt. Carroll Ambulance 206 E. Serninary St., Mt Carroll, IL 61053 TRy x )
Pearl City Fire and EMS 300 Station Rd.. Pear City, IL 81062 T % o
Jo Daviess County HazMat | 110 1Nomas Ave.  East Dublique, 161025 | 815-747-6783 X

14




ADJACENT AGENCIES LIST

Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system's

boundaries. Each agency that appears on this list should also have signed a call handling agreement and/or aid outside

jurisdictional boundarias.

AGENCY

[
STREET ADDRESS, CITY, ZIP CODE

TELEPHONE NUMBER

Carroll County Sheriff's Office

301 N. Main 5t., Mt Camoll, IL 81053

815-244-9171

linois State Police Dist. #16 and #1

801 5. Tth St. Ste 201N and 300-A
Springfield, IL 62703

217-524-6560

Lena Fire Department

101 Elm St., Lena, IL 61046

815-369-2715

Savanna Police Department

332 Chicago Ave., Savanna, IL 81074

815-273-2246

Savanna Fire Department 101 Main St., Savanna, IL §1074 B15-273-2248
Stephenzon County Sheriffs Office 15 N. Galena Ave,, Freepor, IL 61032 §15-035.8252
'Winslow Fire Departrnent 202 Carver St., Winzlow, IL 61089 815-238-7859
Benton Fire Department 14 W, Main St., Benton, Wi 53803 BB TE A8

Grant County Sheriffs Office 1000 N, Adams St, Lancastar, W1 53818 S08-723-2157
Grafiot Fire Department | BE3E Sheldon BT Gratiot, W 53541 60B-022-6526
Hazel Green Fire Department 3830 N. Percival 5t. Hazel Green, W 53811 S08-854-9741
Hazel Green Rescue Squad | 3540 N Percival 51 Hazel Green, W 53877 B0B-854-2319
Jamestown Fire Depariment 2135 Elm Zi, Kieler, WI 53877 B08-588-3088
Lafayette County Sheriffs Ofice T38 W. Catherine 5. Darlington, Wi 53530 B08-775.4870
[SRONsbarg Fire Deparment 330V Water 5t Shullsburg, Wi 53588 60B-085-8920
'South Wayne Fire Departrment 107 E. Center St, South Wayne, W 53587 50B-430-5305

Savanna Ambulance

Wi Carroll Fire Depariment

827 Chicage Ave., Savanna, ILBT074

815-273-7002

3TEE Clay S, Mt Carral, IL 51053

815-244-4502

[Pearl City Fire and EMS

S0 Stafion Rd., Fearl City, IL 810687

Mt Camroll Arnbulance

206 E-Seminary 5t W Carrall, I[C 51053

815-443-2514

8158-244-1311
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County: Jo Daviess

CARRIER LISTING
(Wireline, Wireless, VolP)

| CARRIERS STREET ADDRESS, CITY, TELEPHONE NUMEBER
ZIP CODE
ILEC/RLEC
ILEC MSAG ATAT Local (TCG 3100 Cumberland Blvd, Suite 700. | (770) 240-8773
and Teleport) (Fixed Atlanta, GA 30335
VoIP Business)
CLEC
CLEC MSAG Frontier | Rose Soto, 401 Merritt 7, Norwalk | (203) 514-5190
CT 06851 (260) 461-2445
Barclay Hall,
Barclay.e.hal@ftr.com B
CLEC WPC Ul Call One {United Katie Wilson, 225 W, Wacker {312) BA1-3300

Communications
Systemn dba Call One)

Drive, Bth Floor, Chicago, IL
60606

CLEC Comtech TCS

Comcast Corporate

One Comcast Center,

{215) 2B6-7347

Comtech TCS MPC

Spectrum) w Text
using Level 3; Livae 3-
40 "7 or early 18

Boulder, CO, 80302

and West VPC using Leval 3 Transport | Philadelphia PA 18103 _

CLEC, volP and Level 3 Emst & Young, 18008 Skypark (549) B38-3300
Wireless Transport Communications, Circle, Suite 108, Irvine CA 92615

LLC
) Wireless
YWireless ATET Mobility w Text | Lawson Dripps; 8089 South Ave., | (513) B57-B270
Comtech TCS MPC _ Boardman, Ohio 44512
Wireless Intelliquent {Onwvoy 1725 Walnut Street, Suite B, (303) 997-2308

Avenue, 2™ Floor, Seattle,
VWashington 88121

Wireless VWest MPC Sprint PCS w Text- 6200 Sprint Pkwy. Overland Park, | {913) 824-5000
Ericgzsan Prof Sves [SIP using Level 3 557 KS B8251
== Tranzpart ) UI
Wireless Comtech T-Maobile w Text Document Processor, llinois Corp | (217} 544-5000
TCS MPC iSIP using Level 3 Service Co
Transport — Level 3SS7 | 01 Adlai Stevenson Dr,
_Transport] ul Springfield, IL 52703-4261
Wireless \West US Cellular w Text 8410 W, Bryn Mawr, Suite 700, (773) 305-8500
MPC ) Chicago, IL 60831-3486
Wireless Verizon w Text {using = Kip Skeels (TCS) 2401 Elliott Ave, (208) 792-2842
West MPC ICN Transport) Suite 200, Seattle, WA 98121
Patrick McHale; 1120 Sanctuary (770) 7971228
Parkway, Suite 150
GASASES11 Alpharetta, GA
30004
MPC/VPC e2 Links
VPG Bandwidth 3100 Cumberland Blvd, Suite T00. | {770) 240-8773
) Atlanta, GA 30339 _
MPC/AVPC Comtech TCS 2401 Elliott Avenue, 2™ Flaar, (208) 792-2473
- ) Seattle, Washington 98121 _
MPCHPC West Sean Smith, Technical Project (7200 494-5814
Manager ssmith2@west.com
_ Text Control Center
TCC | Comtech TCS Eddie Lemaire; 2401 Elliott {206) T92-2031
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9-1-1 SERVICES AGREEMENT

This 9-1-1 Services Agreement ("Agreement") is made by and between NG-911, Inc.,
an lowa corporation with its principal offices located at 815 South Highland. Williamsburg,
lowa 52361 ("NG-911"), and the JoDaviess County, lllinois, Emergency Telephone System
Board ("County” or “ETSB™), with its offices at 330 N. Bench Street, Galena, IL 61036, (NG-
911 and ETSB each a “Party” and collectively, the “Parties™).

RECITALS

WHEREAS, ETSB is part of'a group of ten {10) Emergency Telephone Sysiem Roards
(“ETSBs") known as the Northern lllinois Next Generation Alliance (“NINGA™); and

WHEREAS, during August of 2015, NINGA issued a Request for Proposals for a
System Integrator for a Next Generation 9-1-1 Host/Remote System (the “RF P, a copy of
which, with the responses of NG-911, is attached hereto as Exhibit A and incorporated herein
by reference as though fully set forth; and

WHEREAS, NG-911 responded to the RFP and was selected by the members of
NINGA as the System Integrator; and

WHEREAS, the members of NINGA have each agreed to contract with NG-911
individually, but with contracts with substantially identical terms (except for pricing), lo
provide the services contemplated by the RFP; and

WHEREAS, NG-911, Inc. is certificated as a 9-1-1 System Provider (“SSP™) in Illinois
pursuant to the order issued by the Illinois Commerce Commission (“*ICC”) in Docket No, 12-
0093, and desires 1o provide the services contemplated by the RFP: and

WHEREAS., the Parties desire 10 set forth their agreements with respect to the provision
ol'a Next Generation 9-1-1 Hosy/Remote System for ETSB by NG-911,

NOW THEREFORE, in consideration of the premises and payments, promises and
mutual covenants set forth herein, the receipt and sulficiency of such consideration being
hereby acknowledged, the Parties agree as follows:

1. The Project, NG-911 is the System Integrator as defined in the RFP and will design, purchase
and implement a complete lum-key hosted Next Generation 9-1-1 system for ETSB, including
customer premise equipment (CPE), emergency services Internet protocol network (ESInet)
and geographic information sysiem (GIS) as described in the RFP.

2. Scopeol Work. NG-911 agrees to perform the work described in the RFP.

a. NG-911 will fumish all tools, equipment, materials, supplies, labor, supervision.



8-1-1 Services Agreement

[=H

transportation, and other accessories, and services required for the performance of its
duties and obligations specified in this Agreement and will execute and complete all
specified work with due diligence, in accordance with good technical practice and
industry standards.

As the System Integrator, NG-911 will be responsible for all aspects of Database
Management, GIS Dala and Maintenance, and provisioning the Network, as described
in the RFP.

Initial ALl Database Load.
ereafter,

the telephone companies will submit to NG-911 and NG-911 shall directly administer
and have responsibility for, Service Order Updates and Error Resolutions. ETSB will
cooperate with NG-911 to correct errors by working with NG-911 to update the
MSAG or work with the telephone companies Lo resolve errors and successfully load
ALI records into the ALl database.

15 Dala and Maintenance. NG-911 will utilize a format for GIS data consistent with
NENA standards, as required by the RFP. If format changes based on updated
technology, NENA standards or system requirements require an alternate format, the
ETSB agrees Lo accept the format and make changes to the ETSB’s GIS system and
data to make the system operalional.

Network. As the 9-1-1 Service Provider which is subject to State and Federal
regulatory compliance, NG-911 will have the sole responsibility and authority for the
design and deployment of the network, including but not limited to IP assignment,
hardware selection and deployment, monitoring, access to the network, remote access
to the network. connections to the network, bandwidth requirements, system
diagrams, methods and procedures, testing requirements. NG-211 will work
cooperatively with NG-911's network sub-contractors and NINGA to produce the
network design, seeking input from all parties. NG-911 will make the final decision
on design issues considering all parties. The ETSB agrees to cooperate with NG-911)
and make such connections as NG-911 shall direct for the network.

Tt
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f. Project Management and Regulatory Support. Project Management will be provided

by NG-911 in accordance with the RFP. NG-911 will provide regulatory support for
the ETSB’s State’s Attorney or other counsel of ETSB’s choice, to navigate the
Illinois regulatory process for plan modification approvals, including approval of the
change 1o NG-911 as the System Service Provider. Before any application is filed,
NG-811 will engage in discussions with ICC and 1SP Staff to ensure that all regulatory
concerns have been addressed. ETSB will be required to file an application for
approval of an amended plan, either before the ICC or the ISP, or both. The
application will be docketed as a separale proceeding (and may be consolidated with
other applications). The application will include the proposed amended plan and
narrative, nelwork diagrams, lest plans and numerous other documents required by
Illinois Administrative Regulations. ETSB will file prefiled direct testimony in
support of the application, respond to Data Requests from StalT and Intervenors, and
file rebuttal testimony and surrebuttal testimony. The ISP and/or the ICC may (and
probably will) hold hearings and require submission of proposed findings of fact and
conclusions of law and/or legal briefs, It is likely that Access Carriers and other third
Parties will intervene, which will require additional attention.

NG-911°s counsel cannot represent ETSB, but due to the common interests of the
Parties, will assist the ETSB's State’s Attormney or other counsel of the ETSB’s choice
in preparing all filings. NG-911 will assist by providing suggested forms of all
pleadings, including applications, schedules and exhibits, supgested teslimony,
rebutlal testimony, surrebuttal testimony; by praviding suggested responses to Data
Requests and any other questions from ISP or ICC Staff, by conducting telephone
conferences with ETSB’s attomey or State’s Atlomey, and by providing such other
assistance as ETSB, its attorney or State’s Attorney may reasonably request, In
addition, NG-911 will intervene and file testimony in support of the application for
approval of the amended plans and file rebuttal testimony, as needed.

g. Training. NG-911 will provide training as set forth in its RFP response within the
ETSB’s facility or in a location acceptable to the ETSB.

3. Service Leve reement.

a. NG-911 shall provide support 24 hours, 7 days a week, 365 days per year. Twenty-
four hour technical and maintenance support shall be available with a response time
as sel forth below. The Parties acknowledge that a “response” 1o a Critical or Major
service unavailability shall include the remote response of an NG-911 technician.

* Critical: ~ System failures that render the system completely unusable or
significantly reduce system operability, and are considered to be operationally
unacceplable by the ETSB,

* Major - Sysiem failures that indicate a severe, service affecling condition has
occurred and that immediate corrective action is imperative, regardless of the time
ol day or day of the week. Escalation to top level personnel is immediate, and
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required,
= Minor - Non Service affecting issues — noise-slalic - single position issues

b. NG-911 agrees to have two properly trained and certified technicians, one employed
by NG-211 and one employed by Solacom, located within the foolprini of the NINGA
group, with al Jeast one of said technicians available (o respond 1o service
unavailability issues within the time limitations set forth below. Each technician will
have a back-up technician available at all times. The technicians will be on-site for
the installation and cul-over of the ETSB’s system.

c. !I'the ETSB experiences a Major or Critical service unavailability and NG-911 fails
to respond in the lime specified, ETSB will be compensated by a service rebate credit

as follows:

Service lssue Response Time Monetary Credil
Critical 1 Hour

Major 2 Hours

Minor 2 Days

d. Any Credit due to the ETSB will be credited against the next monthly bill. The
maximumn credit per month shall not exceed 20% ol the monthly recurring charge.

e. The Service Unavailability Credit shall not apply to Service Unavailability caused by
{ailures or interruptions due to Force Majeure, unauthorized ailerations by ETSB or
third parties, or planned work and outages, for which NG-911 will give the ETSB
advance notice.

I. The ETSB agrees to promptly report Service Unavailability to NG-911 via the toll-
free hotline number provided by NG-911,

4. Term. This Agreement shall be effeciive [

“Initial Term™),

S T S L i bt sl g b C Vb e bl iy = |
{("Renewal Term™)

5. Termmination. This Agreement is not lerminable by either parly except that either party may,
subiect o any applicable breach, nolice and cure provision, lerminate this Agreement for
cause, In the event of tlermination of this Apreement, the ETSB agrees lo timely request
regulatory approval of an amended 9-1-1 Plan to delete reference 1o NG-911 as the SSP and,
unless the lermination is due to an alleged breach of this Agreement by NG-911. Inc., to hold
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7.

NG-911 harmless from any costs associated therewith,

Payments. The ETSB shall pay to NG-911, the sums set forth and on the dates set forth in
the Paymeni Schedule atlached hereto as Exhibit B and incorporated herein by reference as
though fully sel forth.

a. Start Up Cost. The Parties agree that upon payment of the Start Up Cost |}
MNG-911 will commence work. In the event less than all ten (10) of the
NINGA Members have

by September 1, 2016, this

Agreement will continue in force and effect, except that

b. Recurring Monthly Charges, The Parties acknowledge that pursuant to 50 ILCS
750/10, the Illinois Department of State Police {“1SP™) is administering the payment
of certain 9-1-1 costs described in the statute, and as further developed by the Illinois
Administrative Code. NG-211 agrees Lo submil for payment by the ISP, those sums
denominated as such on Exhibit B and to make a good faith eflort to obtain payment
ol those costs [rom the ISP. However, the ETSB acknowledges that in the event for
any reason the ISP cannot or will not pay the amounts submitted to it by NG-911 for
payment, upon notice by NG-911, the ETSBE will pay the costs. In the event NG-911]
subsequently receives payment from the ISP for expenses paid by the ETSE, NG-911
will refund or credit the payment 1o the ETSB.

Participant Fee.  Should any ETSB within the State of lllinois elect to not issue an RFP and
instead, contract with NG-211 upon tenms and pricing acceptable to NG-911, utilizing the
same coniracl with the same terms as the contract between NG-911 and the ten (10) original
NINGA members (except for Exhibit B, Pricing, which will vary by customer), NG-911
agrees to collect a one-time fee of SN 2s 2 I |© compensale the original len
(10) ETSBs for their labor and expenses. Afier the Participant remits the

NG-911 will provide a one-time credit of Sl to each of the original ten (10) NINGA.
members” monthly bills. The loregoing shall not apply to any ETSBs that are current
customers of NG-911 or that have been identified by NG-911 as its potential customers belore
September ], 2016,

Disclosure of Infarmation.  The terms of this Agreement, as well as information designated
as confidential or proprietary by NG-211 (“Confidential Information™), will be held in
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confidence by the ETSB 1o the fullest extent allowed by law and will not be disclosed to or
discussed with third parties, including without limitation, NG-911's competitors. 1fthe ETSB
is required to provide Confidential Information 1o any court or govemmenl agency or any
other third party pursuant to written court order, subpoena, regulation or process of law,
including without limitation, a request under the Freedom of Information Act, the ETSB will
immediately inform NG-911 so as to allow NG-911 the opportunity to contest the disclosure
or take other measures to protect its interests, as NG-911 deems appropniate. In all cases, the
ETSB's only obligations are o notify NG-911 and cooperate with NG-911, at NG-91 1’5 cost,
to appropriately protect against or limit the scope of such disclosure. ETSB will limit
disclosure of information to those with a "need to know" such information; and, except as
provided above, will not disclose information clearly designated as proprietary by NG-911 1o
third parties without the consent of NG-911. The parties acknowledge that the Freedom of
Information Act may be applicable to any and all documents in this Agreement, and that the
ESTB may be obligated to provide responses 1o a valid FOIA request.

9. Representations. Warranties and Covenants of NG-911. NG-911 represents, warrants and

covenanis:;

a. That NG-911 is entering into this Agreement on its own behalf and not on behalf of
any undisclosed person, firm or corporation.

b. That the officer signing this Agreement on behal{ of NG-911 has corporate authority
to execule this Agreement.

c. That NG-911 is a duly organized corporation, validly existing and in good standing
under the laws of the state of lowa and is duly qualified to conduct business in the
state of Illinois and has the power to own or lease ils properties and to carry on the
business described in the NINGA Project.

d. That NG-911 has duly approved the execution of this Agreement by all necessary
actions; that this Agreement has been duly and validly executed and delivered by
NG911; and that this Agreement constitutes a valid and binding obligation of NG-
911, enforceable against il according to its terms, subject lo bankrupicy, insolvency,
fraudulent conveyance, reorganization. moratorium and similar laws affecting the
enforceability of contractual obligations and creditor's rights generally and by the
application of equitable principles by courts of competent jurisdiction, sitting at law
or in equity,

e. Thal the execution and delivery of this Agreement by NG-911 and its performance of
the obligations hereunder, do not a) conflict with or result in any breach of any
provision of the formation or charter documents of NG-911; b) except for any required
approvals of the Illinois Commerce Commission (*1CC™) or the [llinois Department
ol State Police (“ISP™), require any consent, approval, authorization or permit of, or
filing with or notification to, any governmental authority, except where the failure to
oblain such consent, approval, authorization or permit, or to make such filing or
notification, would nol have a material adverse effect on NG-911 or materially
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adversely affzct the ability of NG-911 1o consummate the transaclions conlemplated
by this Agreement; c) except as would not, individually or in the aggregate, have a
material effect on WG-911, conflict with or result in a breach or violation of, or
constitute a defaull under, or result in (or create in any party the right to cause) the
acceleration of any performance of NG-911 under, (i) any judgment or law to which
it is subject or bound (subject to any consents, approvals, authorizations, permils,
lilings or notifications required under b) above), or (ii) any mortgage, bond, indenture,
apreemenl, contract, license or other instrument or obligations to which NG-911 is
subject or bound.

f. Non-Discrimination/Equal Employment Opportunity. NG-911 shall comply with
Illinois laws regarding non-discrimination and equal employment opportunity and in
accordance with the provisions of 775 ILCS 5/2-105, NG-911 shall:

i. Refrain from unlawful discrimination and discrimination based on citizenship
slatus in employment and undertake affinmative action (o assure equality of
employment opportunity and eliminate the eftects of past discrimination;

il. Comply with the procedures and requirements of the Department's regulations
conceming equal employment opportunities and atfirmative action;

iii. Provide such infoermation, with respect lo ils employees and applicants for
employment, and assistance as the Department may reasonably request;

iv. Have written sexual harassment policies that shall include, at a minimum, the
following information: (i) the illegality of sexual harassment; (ii) the definition
of sexual harassmenlt under State law; (iii) a description of sexual harassment,
utilizing examples; (iv) the vendor's intemal complaint process including
penalties; (v) the legal recourse, investigative and complaint process available
through the Department and the Commission; (vi) directions on how Lo contact
the Department and Commission; and (vii) protection against retaliation as
provided by Section 6-101 of this Act. A copy of the policies shall be provided
to the Department upon request.

g- All people representing/contracting that will be present in the communications centers
with LEADS/NCIC will have to meet the security guidelines as required by the
agency, LEADS, and NCIC, This will involve fingerprinting and receipt of a State
Identification Number (51D} from the State of lllinois.

10. Representations. Warranties and Covenants of the ETSB., The ETSB represents, warrants and
covenants:

a. That the ETSB has the requisite power and authority to approve, authorize, execule
and deliver this Agreement.

b. That the ETSB is a duly appointed and approved county governmental entity, duly
organized, validly existing and in good standing under the laws of the state of lllinois

7
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1.

13.

and is duly qualified to conduet its business and purchase the services contemplated
by this Agreement.

c. Thatl the ETSB has duly approved the execution of this Agreement by all necessary
actions; that this Agreement has been duly and validly executed and delivered by the
ETSB:; andthat this Agreement constitutes a valid and binding obligation of the ETSB,
enforceable against it according to its terms, subject to bankruptcy, insoclvency,
fraudulent conveyance, reorganizalion, moratorium and similar laws affecting the
enforceability of contractual obligations and creditor's rights generally and by the
application of equitable principles by courts of compelent jurisdiction, sitting at law
or in equity.

d. That there is no action, suit, claim, governmental investigation, arbitration or other
proceeding pending, or, to the actual knowledge of the ETSB's officers, threalened
against the ETSB or any of its officers or directors which, if adversely determined,
would have a material effect upon the ETSB’s ability lo perform its obligations under
this Agreement.

Regulatory Approval.  The Parties acknowledge that this Agreement and NG-911's
authority to act as SSP {or the ETSB, are subject to the approval and continuing jurisdiction
of the ICC and/or the ISP, NG-911 will request approval 1o acl as the S5P as part of the
application for approval of the modified 9-1-1 Plan. In the event approval is not granted, the
Parties will negotiate in good faith for a resolution.

. Breach, Notice and Cure. The Parties acknowledge that neither has previously contracted for

hosted 9-1-1 services and that there may be issues which arise that were nol anticipated by
either party. Therelore, the Parties covenant and agree lo attempt to resolve by good faith
negotiation, any issues which may arise during the term of this agreement.

Following good faith negotiations, in the event of a breach, the non-breaching party shall
notify the breaching party of the specific acts or omissions constituting the breach. The
breaching party shall have thirty (30} days from the receipt of this notice to cure the breach
{except that paymenl breaches shall be cured within ten (10) days) and if the breach is cured
within said thirty (30) day period (or ten (10) days for a payment breach), the breach will be
deemed to have nol occurred; provided, that if the breach is of a type which cannot be cured
within thirty (30) days, the breaching party shall be allowed the opportunity to commence and
pursue to completion, good-faith efforis to cure the breach within a reasonable time. If the
breaching parly fails to cure the breach within thirty (30) days or, il the breach is of a type
which cannaot be cured within thirty (30) days and the breaching parly has not commenced or
is not pursuing good-faith eflorts to cure the breach within a reasonable time, this Agreement
may be lerminated by the non-breaching party.

Limilation ol Liability and Indemnily.

a. All provisions of NG-911's Non-Competitive 9-1-1 System Provider Tariff presently
in effezet and hereafter filed with the Chief Clerk of the lllinois Commerce



9-1-1 Services Agreement

14.

15.

Commission releasing or limiting NG-911 from liability of any type to any person or
party, are incorporated herein by reference as though fully set forth.

b. Mothing in this Agreement shall limit or restrict either party from pursuing, through
civil litigation or other appropriate means, any actual damages arising out of this
Agreement.

¢. NG-211 shall indemnily, defend and hold harmless the ETSB and ils officers and
directors from and against any and all loss and expense incurred by the ETSB to third
parties arising from or in connection with (or alleged to arise from or in connection
with): (a} any failure by NG-911 to perform its obligations under this Agreement; or
{b) the negligence or willful misconduct of NG-911 or any of its officers, directors,
employees, agents or representatives in connection with this Agreement. The ETSB
shall promptly notily NG-911 of the assertion of any claim against it for which it is
entitled to be indemnified hereunder, and NG-911 shall have the right to assume the
defense of the claim in any legal proceeding and to approve any settlement of the
claim, which approval shall not be unreasonably withheld. These indemnification
provisions are for the protection of the ETSB only and shall not establish any liability
to third parties. The provisions of this Section shall survive termination of this
Agreement,

d. The ETSB shall indemnify. defend and hold harmless NG-211, and its officers and
direclors, from and against any and all losses and expenses incurred by NG-911 10
third parties arising from or in connection with (or alleged to arise from or in
connection with): (a) any failure by the ETSB to perform its obligations under this
Agreement; or (b) the negligence or willful misconduct of the ETSBE or any of its
officers, direclors, employees, agents or representatives in connection with this
Agreement. NG-911 shall promptly notity the ETSB of the assertion of any claim
against it for which it is entitled to be indemnified hereunder, and the ETSB shall have
the right to assume the defense of the claim in any legal proceeding and to approve
any selllement ol the claim, which approval shall not be unreasonably withheld. These
indemnification provisions are for the protection of NG-911 only and shall not
establish any liability to third parties. The provisions of this Section shall survive
termination of this Agreement.

Relationship of Parties, The relationship of the parties hereunder shall be that of independent
contractors. Neither party is intended to have, and neither of them shall represent to any other
person that it has, any power, right or authority to bind the other or to assume or create any
obligalion or responsibilily, expressed or implied, on behalf of the other, except as expressly
reguired by this Agreemenl or as otherwise permitted in writing. Nothing in this Agreement
shall be construed to create belween the Parties any partnership, joint venture, employment
relationship, franchise or agency.

Governing Law and Venue. This Agreement shall be governed by and construed and
interpreted in accordance with the laws of the State of lllinois applicable to agreements made
and to be performed entirely within such state, including all matters of” enforcement, validity
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7.

18.

19,

and performance. Venue shall lie in the State or Federal courts in Illinais.

. Recitals, The Recitals set forth on the first page of this Agreement are incorporated herein

by reference as though fully set forth.

Severability. 1f any provision of this Agreement shall be held invalid, illegal or unenforceable,
the validity, legality or enforceability of the other provisions of this Agreement shall not be
affzcted thereby, and there shall be deemed substituted for the provision at issue a valid, legal and
enforceable provision as similar as possible to the provision at issue.

Construction of Agreement. The Parlies hereto have participated jointly in the negotiation and
drafting of this Agreement. In the event an ambiguity or question of intent or interpretation arises,
this Agreement shall be construed as if drafted jointly by the Parties hereto, and no presumption
or burden of proof shall arise favoring or disfavoring any Party by viriue of the authorship of any
of the provisions of this Agreement. Whenever required by the context, any pronoun used in this
Agreement shall include the corresponding masculine, feminine, or neuter forms, and the singular
form of nouns, pronouns, and verbs shall include the plural and vice versa. The use of the word
“including" in this Agreement shall be by way of example rather than by limitation. The use of
the words "or," "either," and "any" shall not be exclusive. Any specific provisions of this
Apreement shall be deemed to supersede any provisions in the RFP on the same subject and
this Agreement and the RFP shall be construed harmoniously, if possible, to give effect to the
inten! of the Parties.

Notices, Any nolice required or permitted 1o be given hereunder shall be in writing shall be:
(i) persanally delivered; and/or (ii} transmitted by postage pre-paid first class centified United
States mail retum receipt requesied; and/or (iii) transmitted by pre-paid, overnight courier
(e.e. FedEx, DHL, UPS, etc.); andfor (iv) transmitted by facsimile (fax); andfor (v)
transmitted by e-mail. All notices and other communications shall be deemed to have been
duly given, received and effeclive on the date of actual receipt. Either Party may unilaterally
change its address for purposes hereof by notice given Lo the other Party. Notices hereunder
shall be direcied Lo the Parties and their designated agents at the following addresses:

NG-911: NG-911, Inc.
Aun: Michael Ramsey, CEQ
815 5, Highland
Williamsburg, [A 52361
Fax: (319) 668-9369
Email: mramsey(@ng-91 linc.com

With a copy to :

Richard W. Hird

Peiefish, lmmel, Feeb & Hird, LLP
P.C. Box 485 842 Louisiana Street
Lawrence, K5 66044

Fax: 785-843-0407

10
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20.

25

Email: rhird@petefishlaw.com

ETSB: loDaviess County Emergency Telephone System Board
Attn: Mike Moser, 911 Coordinator
330 N. Bench Street
Galena, 1L 61034
Fax:

Email: mmoserfidjodaviess.org

Further Assurances. The Parties hereby agree to execute, acknowledge and deliver (o each other
any further writings, documents, transfers, acknowledgements, instruments, powers of attorney,
authorizations, filings, applications, reports, eic. that may be reasonably required to give full force
and efTect Lo the provisions of this Agreement, and totake such further actions reasonably required
in fulfillment of obligations set forth herein or in furtherance of the intent hereof.

. Amendment. This Agreement may not be modified or amended, except by an instrument in

writing signed by the party against whom enforcement ol any such modification or amendment is
sought. Either party hereto may waive compliance by the other party with any term: or provision
ol this Agreement on the part of the other party to be performed or complied with. The waiver by
a party hereto of a breach of any term or provision of this Agreement shall not be construed as a
waiver ol any subsequent breach.

. Corce Majeure. No delay in, or lailure of, performance by either party under this Agreement,

except and excluding payments hereunder, will constitute default hereunder or give rise to any
claim for damages if and to the extent caused by Force Majeure. Force Majeure shall mean acts
of God, strikes, lock-outs or other such industrial disturbances, acts of the public ENEmy, Wars,
blockades, insurrections, riots, epidemics, landslides, lightning, earthquakes, fires, tomadoes,
storms, floods, high water, washouts, civil disturbances, explosions, breakage or accidents in
and to equipment and machinery, and all other causes, whether of the kind herein enumerated
or otherwise, not reasonably within the control of the party claiming suspension due to Force
Majeure.

- Binding Acreement. The provisions of this Agreement shall be binding upon, and inure lo the

benefit of, the Parties hereto and their respective successors and assigns.

. Counterparts. This Agreement may be executed in counterparts, all of which together shall

constitute one Agreement binding on the Parties hereto, notwithstanding that both of the Parties
have not signed the same counterpart. Counterpart signatures may be exchanged by pdf [ile, fax
or other electronic communication and shall be considered to be binding originals.

Entire Agreement. This Agreement, including agreements incorporated herein, and the schedules
and exhibits hereto, contain the entire agreement between the Parties with respect 1o the subject
matter hereof and there are no agreements, understandings, representations or warranties between
the Parties other than those set forth or referred 1o herein.

(The remainder of this page intentionally lefi blank; signature pages follow.)
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IN WITNESS WHEREOF, the Parties have executed this Agreement as of the date(s) set
forth below.

NG-911, INe. r{"

¢
€ R ”’ﬁ‘&ﬂ}_/f ] S NE
By: Michael Rmns%y President and (CED Date Signed /

JODAVIESS COUNTY
EMEBERGENCY TELEPHDN;%ETE’H BOARD

2,00 .Q% 18 Zo1G
Date Stpged |

T1tleﬁaﬁ.¢‘ ch ETS B

12
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REQUEST FOR PROPOSAL
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INTERGOVERNMENTAL AGREEMENT

FOR BACKUP COMMUMICATION SERVICES

This intergovernmental Agreement is made this 6" day of August, 2019 by and between the Jo Daviess
County Emergency Telephone System Board, a unit of local government, and the Whiteside County
Emergency Telephone System Board, a unit of local government,

WHEREAS, the lo Daviess County Emergency Telephone System Board is an Emergency
Telephone System Board created under the terms of the lllinois Emergency Telephone System Act, 50
ILCS 750 by Jo Daviess County, Galena, IL and

WHEREAS, the Whiteside County Emergency Telephone System Board is an Emergency
Telephone System Board created under the terms of the lllinois Emergency Telephone System Act, 50
ILCS 750 by Whiteside County, Morrisan, IL; and

WHEREAS, Article VII, Section 10 of the Illinois Constitution and the lllinois Intergovernmental
Cooperation Act, 5 ILC5 220/1 authorize units of local government to join together to exercise the
powers granted to those individual units of local government; and

WHEREAS, the Jo Daviess County Emergency Telephone Systerm Board and the Whiteside
County Emergency Telephone System Board both operate Public Safety Answering Points (PSAP) within
the Lenns ul the llinuis Emergency Telephone System Act, 50 ILCS 750; and

WHEREAS, both the Jo Daviess County Emergency Telephone System Board and the Whiteside
County Emergency Telephone System Board receive 9-1-1 and other emergency calls and dispatch
police, flre and emergency medical units to their respective service areas: and

WHEREAS, both the Jo Daviess County Emergency Telephone System Board and the Whiteside
County Emergency Telephone System Board desire to provide for backup 9-1-1 and dispatch services in
the event of the loss of communication capabilities, dispatch building failure or unsafe environmental
conditions within the dispatch center which affect human life in Galena, Jo Daviess County, lllinois.
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INTERGOVERNMENTAL AGREEMENT

FOR BACKUP COMMUNICATION SERVICES

NOW, THEREFORE, be it agreed as follows:

1. The Whiteside County Emergency Telephone System Board and Whiteside County Sheriff's
Office shall serve as the back-up communication center for the Jo Daviess County Emergency
Telephone System Board and Jo Daviess County Sheriff's Office should the Jo Daviess County
Fublic Safety Answering Point (PSAP) lose its ability or be physically unable to receive 9-1-1 calls
or other emergency telephone calls or dispatch police, fire or emergency medical service units.

2. Itis agreed that the lo Daviess County Emergency Telephone System Board shall be responsible
for installing and maintaining the necessary equipment in the Whiteside County Sheriff's Office
to enable the dispatch center to receive Jo Daviess County 9-1-1 calls, when there is some form
of system impairment or rollover situation and provide the ability to notify Jo Daviess County of
the need for emergency public safety dispatch.

3. Neither party to this Agreement will pay or be charged for any service as the back-up dispatch
center as long as the outage Is for a reasonable period of time. Any outage that is deemed to be
extensive and an undue burden on the Whiteside County Sheriff's Office may require a transfer
of dispatch persannel from the non-functioning center to the backup center. Additionally,
outages for extended periods of days and/or weeks will result in not only transfer of sufficient
dispatch personnel, as outlined above, but also may require the payment of other operational
costs incurred by the backup centers as a result of the outage.

4. Because the implementation of the backup center implies an emergency situation the parties to
this Agreement shall establish standardized and cooperative policies and procedures relative to
the operation of the back-up center that may differ significantly from normal dispatch
operations.

5. Each party to the Agreement agrees to indemnify, hold harmless and defend the other party and
its members, agents and employees from all claims, causes of action, suits, damages, liabilities,
costs, liens, fines, penalties, interest, expenses or demands, including without limitation,
reasonable attorney’s fees and litigation costs incurred as the result of actions taken in
fulfillment of this Agreement.

6. Both parties to this Agreement do not waive any of the statutory immunities afforded to them
in their function as a backup center.

7. The initial term of this Agreement shall be for a period of five (5) years. Thereafter, the parties
may renew the Agreement for such additional five (5) year terms as the parties may agree,
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INTERGOVERNMENTAL AGREEMENT

FOR BACKUP COMMUNICATION SERVICES

8. Either party to this Agreement may cancel the Agreement by providing one hundred eighty
(180) days of prior notice. Such notice of cancellation shall be effective until both parties have
secured replacement backup centers and the lllinols Commerce Commission {I.C.C.) has
approved the changes,

9. All notices relative to this Agreement shall be provided by first class U.S. Mail to the following
Persons:

Mr. Karl J. Kovarik

Whiteside County 911 Coordinator
200 E. Knox

Marrison, IL 681270

(815)772-5262

Sgt. Tina Brandel

Jo Daviess County 911 Coordinator
330 N. Bench 5t,

Galena, IL 61036

(815)776-9310

10. Both Parties to this Agreement will maintain all necessary insurance during the term of this
Agreement.

11. Any amendments or modifications to this Agreement shall be in writing and mutually agreed to
by both parties,
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INTERGOVERNMENTAL AGREEMENT

FOR BACKUP COMMUNICATION SERVICES

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by the properly
authorized officials as of the date written below.

\

LAALE rrinprner e L'H._L_a—lé_({__ ng_ﬁ ‘—1'; Le A
||I [

Jo Davless County E.T.5.B. Chairperson Date

. A ¥ "
Kot iod lusanes. lo_SEPT 20
Jo Daviess County Sheriff's Office Date

O,Qf/ /gi——tg Sek 302205
Whlteslde CBUH'['!,I' E.T.5.B. Cha pers::m Date

=200 2, 2°( 9

Whiteside Guunh,r Sheriﬁ" s Office Date
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Exhibits 8 & 9
Agreement
Date: April 1, 2020
For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Jo Daviess County Emergency Telephone System Board,
hereinafter referred to as “ETSB", and the Jo Daviess County Sheriff's Office far
the purpose of effective handling and routing of all 1-1 emergency calls.

CALL HANDLING (Exhibit 8)
The Public Safety Answering Point (PSAP) receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

Primary: Radio/155.535

Secondary: Radio / 155.820

AID QUTSICE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency's published telephone

number,

The PSAP center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the ETSB.

Jo Daviess County ETSB

By: (L ) Lo, XK me sk D Jo Daviess County Sheriff's Office

Title: Chairman By: ) m L’\) | (A dgnga

Date: April 1, 2020 Title: Sheriff

Exhibit 8 & 9 Agresments



Exhibits 8 & 8
Agreement
Date: April 1, 2020
For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Jo Daviess County Emergency Telephona System Board,
hereinafier referrad to as "ETSB', and the Jo Daviess County Haz-Mat for

the purpose of effective handling and routing of all 9-1-1 emergency calls.

CALL HANDLING (Exhibit 8)
The Public Safety Answering Point {PSAP) receiving a call for emergency services in your
jurisdiction shall dispatch the call in the follewing manner

Pnmary: Radio/155.820

Secondary. Fhone: 815-845-2300

AlD OUTSIDE JURISDICTION BOUNDARY (Exhibit 8)

Once an emergency unit is dispatchedin response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred o your agency's published telephone
number.

The PSAP center agrees to keep all records, times, and places of all calls, All records will be
available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received,

All agreements, management, records, and service will be the responsibility of the ETSE.

Any agreements or changes in agreemants and operating policies must be approved by the ETSB.

Jo Daviess County ETSB

By: - M Jo Daviess County Haz-Mat
R e i

Title: _Chairman By Fand B U unGn

Date: _April 1, 2020 Title: _Chief

Exhibit & & 9 Agreamanta
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Exhibits 8 & 5

Agresment

Date: December 5, 20148
For Enhanced 9-1-1 Emergency Communicatiors

This agreement is made between the Jo Daviess County Emergency Telephone System Board,
hereinafier referred tc as “ETSE”. and the Scales Mound Fire Protection District far

the purpose cof effactive handling and routing of all 1-1 emargency calls.

CALL HANDLING (Exhibit 8)
The Public Safety Answering Point (PSAP) receiving a call for emergency sarvices in your

jurisdiction shall dispatch the cal in the fallowing manner:
/ ﬁwefﬂmﬂon'\ﬁw Fice. Degh crd ":-'f*‘l{'”'"'jﬂ'r*rﬂa}gH;

Primary:  Radio/ 155820 e Yhe Sedles ey Fire Photeednon Dok

Depk =8

Secondary: Man stations for SelftPage Pyviyro | SHS- 2300

AID OUTSIDE JURISDICTION BEOUNDARY (Exhibit 8y
Once an emargency unit is dispatched in responseto a request threugh the systam, such unit shail
render its service to the requesting party without regard to whether the unit is operating outside its

normal jurisdictional baundarias.

The legislative intent is that 9-1-1 be usad for emergency calls anly. Therefore, all calls of an
administrative or non-emergency nature shall be rafarrad to yaur agency’'s pubiished telephone

nJmbar,
The PSAP centar agress to kaep all racords, times, and places of all calls, All records will be
available to all participants of the &1-1 systam.

It shall be the respansibility of your agency ta maintain the report of call and disposition of each call
receivad,

All agreements, management, records, and sarvice will be the responsibility of the ETSE.

Any agreements or changes in agreements and operating pelicias must be approvad by the ETSB.

Jo Daviess County ETSE Scales Mound Fire Protaction District

B:'I".- LG " hw-j“'—'wm-‘rvw %L;‘L“:c?

Title:  Chairman

Date: _Decemker 5, 2018 Title: kb

0 .‘I|" i

E'_f,' l'm'x.f-l i __l'__x,-l .-n-j.} W
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Exhihits 8& ¢

Agreasment

Date: December 11, 2019
For Enhanced 9-1-1 Emeargency Communicatians

This agreement is made between ths Jo Daviess County Emergency Telephcne System Beard,
hereinafter referred to as "ETSB" and the Apple River Police Departmeant for
the purpose of effective handling and routing of all 81-1 emergency calls,

CALL HANDLING (Exhibit 8)
The Public Safsty Answering Point {PSAP) recsiving a call for emergency services in your

jurisdiction shall dispatch the call in the following manner:

Frimary: Radio/ ‘;55.535

Secondary: Phone %4 - 50 - 33

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9}
Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whethar the unit is aparating outside its

normal jurisdictional boundaries

The legislative intant is that 8-1-1 be usead for emergency calis only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to ¥our agency's published telephons

number.

The PSAP center agrees to keep all records, times, and places of all calle. All records will be
available to all participants of the 91-1 systam.

Itshall be the responsibility of your agency to maintain the repart of call and disposition of each call
received.

All agreements, management, records, and sarvice will be the responsibility of the ETSE,
Any agreements or changes in agreements and aperating policies must be approved by the ETSE.
Jo Daviess County ETSB

By;UJ‘-Mm.« "?\)Lmup-dg:} [Iﬂiﬁlk.ﬁ@ﬁ A, ?Q»‘ﬁbu A

Title: _Chairman By:  (iefF oF Police. N

Date: December 11, 2019 Title: | = 5= 3n -
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Exhibits 8 & 9
Agresmant
Date:
For Enhanced 9-1-1 Emergancy Communlcations

This agreamant |s made belween the Jo Davlass County Emergancy Telephone Systam Board,

herelnafter referredto as "ETSB', and the ¢ 4R2RM(L Copre =i far
the purpass of effactive handling and routing of all 81-1 emergency calls.

CALL HANDLING (Exhibit 8) :

The Public Safety Anawearing Point {PSAP) rsceiving a call for amargency sarvicas in your
Jurlsdiction shall dispatch t1a call in the following manner:

Primary: rﬁ ¢F ﬂ?{ﬂ&{.‘ﬂ f)/ ¢ ﬁ'p? f"?’v«; (./f:"_? J

seconcerys fUDRD (LT30St 20 Aok

AID QUTSIDE JURISDICTION BOUNDARY (Exhiblt €)
Qnee an emerganzy unlt Is dlspatchedin responsatas request through the syataf, such unit shall
randerits servics to the requesting party without regard to whether the unit Is operating outsids Its

normai jurfsdlztlonal boundarias.

The legisiative ntant I3 that 9-1-1 ba used for emargancy calls only, Therefors, all calls of an
administrative or non-emergancy naturs shall be referred to your agency’s publishad tslephons

numbsr,

The PSAP center agress to keep all racords, times, and piaces of all calls. All records will be
avallakle to all partlcipants of the 9-1-1 systam,

It shall ba the rasponsikility of your agency to malntaln the report of call and disposition of sach call
recalvad.

All agrasments, managament, records, and service wil ke the responslbliity of the ETSB,
Any agreaments or changes in agreaments and operating pollcles must be approved by the ETSB,

Jo Daviess County ETSB

CRR N Cetret S £75P

By: LJ%""" ?g“‘”’i""@ e
Title: _Chairman By: éf"}{ (7" Atpric

Data: Title: CoAALH Al
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Exhibits 8 & 9
Agreasment

Cate: Dzcamber 11, 2015
For Enhanced 8-1-1 Emergency Communications

This agreement is made betwesn the Jo Daviess County Emergency Telephone System Board,
herginafier referred to as “ETSB", and the Gratiot Fire Department far
the purpose of effactive handling and routing of all 81-1 emeargency calls.

CALL HANDLING (Exhibit 8)
The Putlic Safety Answering Point (PSAP) receiving a call for emergency services in your

jurisdiction shall dispatch the call in the following manner;

Primary: 10 Digit transfer on CPE to Lafayette County (s - T){.- LKL

Secondary: Non-Emergency Phone for Lafayette County {,/% - 771, LU U4

AID OUTSIDE JURISOICTION BOUNDARY (Exhibit 8)

Once anemergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outsids its
narmal jurisdictional boundaries

The legislative intent is that 9-1-1 be used for emergency calls only. Thersfore, all calls of an
administrative or non-emergency nature shall be referrad to your agency's published telephone

numper.

Tha PSAP center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 81-1 systam,

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
recaived

All agreements, management, records. and servica will be the respensibility of the ETSB.

Any agreaments or changas in agreements and operating policies must be approved by the ETSB,

Jo Davigss County ETSB 5
- = 'r-_\ h: 3 .;__ -r i) - 4

o) foe 20O Al S 8%

Title: _Chairman By: ]

Date: December 11, 2018 - Title: ::T:a"q?ir"'{f? 4_ re e Pl ~7 i {«"'i {f-‘s;, e
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Exhibits 8 & 5
Agreement
Date: Dacsmber 11, 2019
For Erhanced 8-1-1 Emergency Communications

This agreement is mada batwaen the Jo Daviass County Emergency Telaphona System Board,
nerefrafter rsferred to as "ETSE", and the 18P - Distrlet 1 for
the purposs of effsctive handling and routirg of all $1-1 emeargercy calls.

CALL HANDLING (Exhibit 8)
The Public Safety Answering Paint (PSAP} recaiving a call for emMargency services in your
jurisdliction shall dispatch the call In the fellewing manner:

Primary:  Phane / 1-815-632-4076 HOHE

Secondary: Phene--845-532.4210 axt. {54 gad_-m“;jr,ﬁ{-glﬂ 159370~ Bt Yo Bint

AR OUTSIDE JURISDICTION BOUMDARY {Exhibit 9

Crice an emergency unitis dispatched in respanse to a request through the system, such unit shall
rendearits sarvica ta the requesting parly without regard to whather the urit is oparating autsida its
normal Jurisdictional boundares,

The lzgislative intent is that §-1-1 be used for emargsncy calls anly. Thersfore, all calls of an
adminisirative or nen-emergency naturs shall be reizirad to your agency's published telachone
number,

The PSAP centar agrass to keep all racords, times, and places of all calls. All records will he
available to all participants of the 9-1-1 System.

Itshall bz the responsibility of your ag=ncy to maintain the report of call and disposition of each call
receivad,

All agreements, managemeant, racards, and sarvice will be the responsibility of the ETSE.

Any agraaments orchanges In agraemants and operating pelicies must be approved by the ETSS.

Jo zajless County ETSE

By — ‘| ]
7 [ a..-(: ':Ii a1 .?.-rLl

Title: _Chalrman By: ‘K/,T L/”‘—/f” LIE?R'GL?

Dats: _Decsmber 11, 2018 Title: %m‘ 2o C)r\'n EL'G'

Exhibit & & 5 Agreemants



Exhibits 8 & 9
Agresment
Date: Dacember 11, 2019
For Erhanced 9-1-1 Emergency Communications

This agreement is made between the Jo Daviess County Emergancy Tslephone System Board,
hereinafter refered to as “STSE", and the 18P — District 16« for
the purposa of effactive handling and routing of all &-1-1 emargency cals.

CALL HANDLING (Exhibit 8)

The Public Safety Answering Paoirt {PSAP)} raceiving a call for emergency sarvices in your
Jurisdietion shall dispatch the call in the following mannern

Primary: _Phone / +-845-832=d074: |5 - 239 //5/
Secondary. Phone /1-845-230-H51 §/5- 739 5023

A0 OUTSIDE JURISTHCT ON BOUNDARY (Exhibit 9)

Once an amergency Unit is dispatched |n rasponse to a raquest through the system, such unit shall
render its service to the regquesting party without regard ta whather the unit is oparating sutsida s
nermal jurisdictianal boundaries,

The legistafive Intant is that 8-1-1 be Lsad for emeargency calls only, Thersfors, all calls of an
administrative or non-emergency nature shall be refarred to your ageney's published telephona
number.

The PSAP center agrees to keep all records, fimas, and rlaces of all calls. All records will be
avai'able to all participants of the 31-1 system.

W shall be ihe resporsibility of your agancy to maintain the report of call and disposition of sach call
recaivead,

Al agreements, management, racords, and service wili be the responsibility of the ETSE,

Any agraemerts or changes In agreaments and operating policies must ba approved by tha ETSE.
Jo Daviess County ETSB |
3y: {.A.) S S CT(M@ ! 1!1.:&'2-3:-
Title: _Chairman By: \}QIMFR:“E__ Wy o

Date: _Dacambar 11, 2018 Title: ELLPE-r:?Lu C.,t'u EL’F
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Exhibits 8 & 9
Agreement

Date: December 11, 2019
For Enhanced 8-1-1 Emergency Communications

This agreement is made between the Jo Daviess County Emergency Telephone System Board,
hereinafter referredto as “ETSB", and the ~ East Dubugue Police Department for
the purpose of effective handling and routing of all $1-1 emergency calls.

CALL HANDLING (Exhibit 8)
Tha Public Safety Answering Point (PSAP) receiving a call for emergency services in your

jurisdiction shall dispatch the call in the following manner:

Primary: Radio/ 155.535

Secondary: Phone F15-7JH- 31Q

AlD QUTSIDE JURISDICTION BOUNDARY (Exhibit 8)
Once an emergency unitis dispatchad in response to a request through the system, such unit shall
render its service to the requasting party without regard to whether the unit is operating outside its

narmal jurisdictional boundaries.

The legislative intent is that 9-1-1 be usad for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be refarred to your agency's published telephone

number,

The PSAP center agrzes to keep all records. times. and placas of all calls. All records will be
available to all participants of the 81-1 systam.

It shall be the responsibility of your agency to maintain the report of call and disposition of 2ach call
received,

All agreements, managemeant, records, and service will be the respansibility of the ETSB.
Any agreements or changes in agreements and operating policias must be approved by the ETSE,

Jo Daviess County ETSB

oy ) Bmre D f:ié’f’

Title: _Chairman By: Ehnad ﬂ.f«’”r‘;’u //1)[{__4_
Date: December 11, 2019 Tie: e’ ol fhlice
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Exhibits 8 & 9
Agreement
Date: December 11, 2019
For Enhanced g-1-1 Emergency Communications

This agreement is made between the Jo Daviess County Emergency Telephone System Board,
herainaftar referred to as "ETSB", and the Stockton Fire Department for
the purpose of effective handling and routing of all 1-1 emergency calls.

CALL HANDLING (Exhibit 8)
The Public Safety Answering Paint (PSAP) receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

Primary:  Radio/ 155.820

Secondary: Phone ?]5-(‘}{_['1*5&{“{"& _

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit g)

Once an emergency unitis dispatchad in response to a reguestthrough the system, such unit shal!
renderits sarvice to the requesting party without regard to whether the ynit is operating outsids jts
normal jurisdictional boundarias.

The legislative intant is that 8-1-1 be used for emergency calls only. Therefors, all calls of an
administrative or non-emergency nature shall be refarrad to your agency's published talephone

number.

The PSAP centar agress to keep all records, times, and places of all calls. All records will be
availabla to all participants of the &1-1 system,

tshallbe the responsibility of your agency to maintain the report of call and disposition of each call
recejvad.

All agreements, management, records, and service will be the responsibility of the ETSE.
Any agreements or changes in agreements and operating policies must be approved by the ETSE,

o Dayiess County ETSE

Erfu)%w ?{ - R

; ,#;”5:7 -
Title: _Chairman By: ﬁﬁr’ﬁmﬁ-’a’?f o
Date: _December 11, 2019 Title; C//,ﬁf’/}?{ ST
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Exhibits 8 & 9

Agreament

Cate: December 11, 2019
For Enhanced 8-1-1 Emargency Communications

This agreement is made betwaen the Jo Daviess County Emergency Telephona Systermn Board,
hereinafter referred to as "ETSE", and the Savanna Police Department for
the purpose of effective handling and routing of all &1-1 emergancy calls.

CALL HANDLING (Exhibit 8)
The Public Safety Answering Point (PSAP) receiving a call for emergency services in your
jurisdiction shall dispatch the call in the follewing mannar:

Primary: 10 Digit transfer on CPE ta Carroll County {15~ U - Dp2E

Secaondary: Point to Paint

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
Once an emergency unitis dispatchad in response to a request through the system, such unit shall
render its service to the requasting party without regard to whether the unit is operating outside its

normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency cails only. Therefore, all calls of an
administrative or non-emergency nature shall be refarred to your agency’s published telephone

number,

The PSAP center agrees to keep all records, times, and places of all calls. All records will bs
available to all participants of the 81-1 systam,

It shall be tha responsibility of your agency to maintain the report of call and disposition of each cail
raceived.

All agreements, management, records, and service will be the responsibility of the ETSB.
Any agreements or changes in agreements and operating pelicies must be approved by the ETSB,

Jo Daviess County ETSE

By: LJM@ =
§ fi 1, §

~ ll-"I
Title: Chairman - BEy: {JJ%LLM ]LJ.}J-@;.“ =
;“-’I ..lr-'h‘ Illr II 'r: I.|
Date: December 11, 2019 Title: RS --J. [,
L.
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Exhibits 8 & 9

Agraemant

Date; December 11, 2018
For Enhanced $-1-1 Emeargency Communications

This agresment is made between the Jo Daviess County Emergency Talephone System Board.
haralnafter refarred to as "ETSB’, and tha Savanna Fire Dapartment for
the purpose of effective handling and routing of all $1-1 emergency calls

CALL HANDLING (Exhibit 8)
The Public Safety Answering Point {PSAP) recaiving a call for emergency sarvicas in your

jurisdiction shall dispatch the call in the following manner:

Primary: 10 Digit transfer on CPE to Carroll County  F|5- AUY. 41,29
Secondary: Non-Emergency Phone for Carroli County (5. AUl A, 35

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
Once an emergency unitis dispatched in respensatoa requestthrough the systerm, auch unitahall
render its service to the requesting party without regard to whether the unit is operating outside its

narmal jurisdictional boundarias,

The lagislative intent is that 9-1-1 be used for emergency calis only. Tharafora, all calls of an
administrative or non-amergency natura shall ba referred to your agancy's published telephone

number,

The PSAP centar agrees to keep all records, timas, and places of all calls. All records will be
available to all participants of the $1-1 systam.

It shall be the responsibility of your agancy to maintain the report of call and disposition of each call

received,

All agreements, managsment, records, and service will be the responsibility of the ETSB.
Any agreaments or changes in agresments and operating policies must be approved by tha ETSR,

Jo Daviess County ETSB

This: . Chaimman.. . oo, By: SO A P O [ e e
. il e " Ir ':.
Date: December 11,2019 Tile: e Cllewtd
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Exhibits 8 & 9
Adreement
Datz: December 11, 2018

For Enhanced $-1-1 Emergsnecy Communications

This agreeament is made between theJo Daviess County Emergency Telephons Systam Board,
hereinafter referred to as "ETSB", and the Galena Araa EMS District for
the purpose of effective handling and routing of all 81-1 emeargency calls.

CALL HANDLING (Exhibit &)
The Public Safety Answering Point (PSAP) receiving a call for emeargancy services in your
jurisdiction shall dispatch ths cdl! in the following manner:

Primary. Radia /155820

Secondary: . Phone RIS 717-3575

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit =]
Once an emergency unitis dispatched inresporsetoa requestthrough the system, such unit shall
render its sarvice to the raqussting party without regard to whether the unit is operating cutsids its

normal jurisdictional boundarias,

The legislative intent is that $-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or nen-emergancy nature shall be refarred to your agency's published telephons

number.

The PSAF center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the %1-1 system.

It shall be the respansibility of your agency to maintain the raport of call and disposition of each call
received,

All agresments, management, records, and service will ba tha responsiility of the ETSE.
Any agresments or changes in agreemeants and operating palicies must be approved by the ETSE,

Jo Daviess County ETSE

BFZ{A‘J g et E bl Lt L Tigdo o Hden

a B
Title: Chairman Ejl" ___,g/?}:}f/_; fft:;-mﬁpf,.){fj;-r—;.fﬂ;;: =
Date: _December 11, 2019 Title: (&4 b iy & #L {L"-:s-ﬂc'(_'-ﬁ- vz

2 _Ill_j o
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Exhibits 8 & 9

Agreement

Data: December 11, 2019
For Enhanced g-1-1 Emergency Communications

This agreement is made betwsen the Jo Daviess County Emergency Telephone System Board,
hereinafter refarredto as "ETSB", and the Stockton Police Department far
the purposa of effective handling and routing of all 6-1-1 emergency calls.

GALL HANDLING (Exhibit )

The Public Safaty Answering Point (PSAP) receiving a call for emergency services in your
jurisdiction shall dispatch the call in the fellowing manner:

Primary: _Radio / 155,535

Secondary: Phons 215 ,{?1{1_5-] -2l 5 2

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
Once an emergency unitis dispatched in response to a request through the system, such unit shall
render its service to the requesting party without ragard to whether the unit is operating outside its

normal jurisdiztional boundaries.

The legislative intent is that $-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or nen-emergency nature shall be referred to your agency's published telephone

numeer,

The PSAP centar agrees to keep all records, times, and places of all calls. All records will be
available to all participants of tha &-1-1 system.

It shall be tha rasponsibility of your agency to maintain the report of call and disposition of each call
received.

All agreemeants, management, records, and service will be tha responsibility of the ETSB.
Any agreements or changes in agresments and operating policies must be approved by the ETSB,

Jo Daviess County ETSB
o) i {0 O Srocmn Pouce fomraaar™

Title: _Chairman By =

Date: _Dscember 11, 2019 Title: _/Hrer
12/12- ) 2019
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Exhibits 8 & 9

Agreemant

Data: December 11, 2019
For Enhanced 8-1-1 Emergancy Communications

This agreement is made between tha Jo Daviess County Emergency Telephone Systerm Board,
hareinafter refarredto as “ETSB", and the Hanover Police Department B far

the purpese of effactive handling and routing of all $1-1 emergancy calls.

CALL HANDLING (Exhibit &)
The Public Safety Answering Point (PSAP) receiving a call for emergency services in your

jurisdiction shall dispatch the call in the following mannar:

Primary: Radio / 155.535

Secondary. Phone §|5-5Y|- 910D

AlD OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
Once an emargency unit is dispatched in responsea to a raquest through the system, such unit shall
render its sarvice to the requesting party without regard to whether the unit is operating outsids its

narmal jurisdictional boundaries.

The legislative intant is that 8-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency's published talephone

number.

The PSAP center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 1-1 system.

It shall be the responsibility of your agency te maintain the report of call and disposition of each call
receivad,

All agresments, management, records, and service will be the responsibility of the ETSBE.
Any agreements or changes in agreements and operating policies must be approved by the ETSE.

Jo Daviess County ETSB

By: U.)‘-P-ﬂ-l—mmu cr{.,;,fa_;@ ;

Titie:  Chalrman By: ;g.i oD . 6

CHipr wf ;.-.7.::. Lt

Date: _December 11, 2019 Title:
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Exhibits 8 & @

Agraament

Datz; Decamber 5, 2018
For Enhanced 9-1-1 Emergency Communications

This agreament is made betwaan the Jo Daviess Ceounty Emergency Telephone Systam Board,
hersinafter referrad to as "“ETSB”, andthe Apple Canyon Lake Safsty & Security far
tha purpese of effactive handling and routing of all 81-1 emargency calls,

CALL HANDLING (Exhibit 8)
The Pubiic Safsty Answaring Point (PSAP) recaiving a call for emargency services in your

jurisdiction shall dispatch tha call in the following manner:

Frimary: Radia/ 155535

Secondary: Phone  §5-t{02 -394 31, B B

AID OUTSIZE JURISDICTION BOUNDARY (Exhisit §)
Gnce an emergency unitis dispatchad in resgonsato a raguest through the systam, such unit shall

renderits service to the requesting party withaut regard to whather the unit is cgperating outsida its

narmal jurisdicticnal boundaries.

The lagislative intent is that §-1-1 be used for emargency calls anly, Therefore, all calls of an
administralive or non-emeargency naturs shall be rafarrad to your agency’s published telzphane
number.

The PSAP centar agreas to kesp all records, timss, and placas of all calls, All records will ba
available to all participants of the &1-1 system.

I:shall be the responsibility of your agency to maintain the repert of call and disposition of eash call

racaived
All agreemants. managament racords. and sarvice will ba thae rasponsibility of the ETSE.

Any agreements or changes in agrezments and operaling policies must oe approved by the ETSB.

Jo Daviess County ETSB Apple Canyon Lake Safety & Security

; ; . ! .
B'y": 3 '.:I t_f_ﬂ-t...-;:._w._..f ?{L‘.——-ﬂ_&@ - :. y ji\j - eI .:r_'.?yf / .
Tite: _Chairman By: _‘/
1.7 et ,-_;
Datz: _December 5 2018 Titla: -;r”':’ F a1 ST ~£ | j,% /,;; VS gz_»:?/
e R SR 3

r.'x":f ;

! i
£i- " ¥
Ezhinit 3 & § Agraemants Wy ) ;.r"!l;:’ A .



Exhibits 8 & 9

Agresment

Date; Dacember 5, 2018
For Enhanced 9-1-1 Emergency Communications

This agreament is made betwezn the Jo Daviess County Emergancy Telephone Systarm Board,
harainafter refarred to as "ETSB", andtha Appla River Fire Department for
the purpese of effective handling and routing of all $1-1 emergancy calls.

CALL HAMDLING (Exhibit B)
The Public Safety Answering Point (PSAP) receiving a call for emergency services in your

jurisdiction shall dispatch the call in tha fallowing manner:

Primary:  Radio / 155820 -

Secondary: Man Station to Salf-Page Qr.‘ﬁ"rrf, - A5 o L 2P L I

AID OUTSIDE JURISDICTION BOUMDARY (Exhibit 9)
Once an emeargancy unitis dispatched in responss to a requast through the systam, such unit shall

render its sarvice to the requesting party without regard to whether the unit is operating outsida its
nermal jurisdictional boundaries.

The legislative intent is that 8-1-1 be usad for emeargency cails enly. Tnerafore, all calls of an
administrative cr non-emergancy nature shall be referred to your agency’s published telephane

numbear,

The PSAP centar agreas to keep all records, times, and places of all calls. All racords will be
available t2 all participants of the 1-1 systam.

It shali be the respansioility of your agency to maintain the report of call and disposition of each cal!
received.

Al agreemants, management, records, and service will be the rasponsibility of the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the ETSB.

Jo Daviess County ETSB Apple River Fire Department

By’ 1 [ SR R ——— "?{M.@

c ; At A sl s
Title: Chairman o By: Kt dnt? e nipey
Date: December5,2018 Title: aAHEF -
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Exhibits 8 & 9
Agreement

Date: December 5, 2018
For Enhanced 8-1-1 Emeargancy Communications

This agreement is madz betwesn the Jo Daviess County Emergency Telephone System Baard,
hereinafter referred to as "ETSB", andthe East Dubugue Fire Department for
the purpose of effective handling and routing of all 1-1 emergency calls.

CALL HANDLING (Exhibit 8)
The Public Safety Answering Paint (PSAP) receiving a call for gmergancy sarvices in your

jurisdiction shall dispatch the call in the fallawing manner:

Primary: Radio/ 155.820 .

Secondary: Man station for salfpage '{Jh:,,-nf = QG-I S

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9
Onece an emargancy unitis dispatchad inresponsato a requas! through the system, such unit shall
rendar its service to the requasting party without regard to whether the unit is operating outside its

normal jurisdictional boundaries.

The legislative intert is that 9-1-1 be usad for emargency calls only. Therefors, all calls of an
administrative or non-emergency natura shall be rafarrad to your agancy's published telephone
nurmbar.

The PSAF center agraes to keep all records, times, and places of all calls. All resords will be
available to all participants of the $1-1 systam.

Itshall be the respansibility of your agency to maintain the report of call and disposition of each call
raceivad,

All agraamants, managemant, records, and service will be the responsibility of the ETSB.

Any agreemen's or changas in agraamants and operating policies must be approvad by the ETSE.

Jo Daviess County ETS8 East Dubuque Fire Department

J e
By, ' e L

Title:  Chairman By:

C:j)) L_.y’y J /("-"ﬁf::-:

Date: December 5, 2018 e Title: Focty e
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Exhibits 8 & §

Agreemeant

Date; Decembar 5 2018
For Enhanced 9-1-1 Emargancy Communications

This agreemant is mads betwean the Jo Daviess County Emergancy Telephone Systam Board,
herainaftar rafarred to as "ETSE", andthe Elizabeth Police Department for
the purpose of effective handling and routing of all 81-1 emargancy calls.

CALL HAMDLIMG (Exhibit &)
The Putlic Sasty Answering Point (PSAP) receiving a call for emergency services in your

jurisdiction shall dispatch the call in the following manner:

Primary: Radia/ 155535
Secondary. Phone Q15-Y5% - 2214

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
Once an emergancy unitis dispatchad in responsa to a request through the system, such unit shall
rander its sarvice ta the requesting party without regard to whather the unit is operating outsids its

normal jurisdictional boundaries,

The legislative intent is that 9-1-1 be used for emergency calls only. Therafare, all calls of an
administrative or non-emergency nature shall be referrad to your agency’s publishad telaphone
numbear,

The PSAP center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the %1-1 system.

It shall e the responsibility of your agancy to maintain tha report of call and disposition of aach call

received
All agreemanis, management, records, and service will be the responsibility of the ETSB.

Any agreements or changes in agraaments and operating policies must be approved by the ETSE,

Jo Daviess County ETSB Elizabeth Police Departmeant

st ERElD Ay

- By: /i/gx//j :
e e ol ey

Date: December5 2018 Title

Title:  Chairman
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Exhibits 8 & 9

Agreament

Date; December 5, 2018
For Enhanced $-1-1 Emergency Communications

This agreement is made between the Jo Daviess County Emergency Telephane Systam Board,
hereinafter raferrad to as “ETSB’, andthe Elizabeth Firz Departmant far
the purpose of effsctive handling and routing of all 21-1 emergency calls.

CALL HANDLING (Exhibit 8)
The Public Safety Answering Point (PSAP) receiving a call for emergency sarvices in your

jurisdiction shall dispatch the call in the fallowingmannar:

Primary: ~Radio /155,820 -

Sscondary: _Man Station for SeltPage  (Dyyy.p | 2U5.95% - A5

AID OUTSIDE JURISDICTION BOUNDARY {Exhibit 9]
Once an emergency unit is dispatched in responsato a request through the system, such unit shall

render its service to the requesting party without ragard to whether the unit is operating outside its

normal jurisdictional boundaries.

The legisiative intent is that §-1-1 be usad for emergancy calls enly. Therefore, all calls of an
administrative or non-amergency natura shall be refarred to your agency's published telephone

number.

The PSAP canter agrass to keep all recards, times, and places of all calls. All records will be
avalilabie to all participants of the 8-1-1 system.
Itshall be the responsibility of your agency to maintain the report of call and disposition of each call

raceivad

All agreements. management, records, and service will be the responsikility of the ETSE.

Any agreaments or changss in agreaments and operating policies must be approved by the ETSB,

Jo Daviess County ETSE Elizabeth Fira Departmant

g ) e Ak (2208
By: H/}LM, d"’w’_"l—:

Té—?;}fi Coonglsoy o7y -

Ttle:  Chairman

Date: December 5 2018 - Title:
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Exhibits 8 & 9
Agreamant

Date; December 5, 2018
For Enhanced 9-1-1 Emergancy Communications

This agreemant is made betwesn the Jo Daviess County Emergency Telephone System Board,

harainafter refarred to as "“ETSE", andthe Elizabeth Ambulance E— for

the purpose of effective handling and routing of all 81-1 emargancy calls.

CALL HANDLING (Exhibit 8)
The Pubic Safety Answering Point (PSAP) raceiving a call for emergancy services in yaur

Jurisdiction shall dispatch tha call in the following manner:

Primary: Radio/ 155820
Secondary: Phone Tres  Oywe ) B15-558 - 404

AID OUTSIDE JURISDICTION BOUNDARY {Exhibit §)
Once an emargancy unitis dispatchad in responsa to a raquest through the system, such unitshall
render its sarvice to the raquesting party without regard to whethar the unit is operating outside its

noemal jurisdictional boundaries.

The legisiative intent is that 8-1-1 be used for emergancy calls only, Therefare, all calls of an
administrative or non-emergancy nature shall be raferrad to your agsncy's published telephone

numbar,

The PSAF center agress to kaep all records, times, and places of all calls. All records will be
availadle ta all participants of the &1-1 system.

It shall be the responsibility of your agency to maintain the raport of cali and disposition of 2ach call
receivead,

All agreements, managament. records, and sarvice will be tha rasponsibility of the ETSE,

Any agreements or changas in agreaments and operating policies must be approved by the ETSE,

Jo Daviess County ETSB Elizabeth AmEulance

Etyik.} ey st ?{M-—@ e '/157 . {
By: f@fv— M""Z'_
dm_dﬂfﬁ.’-?ﬁﬂ_-

Title:  Chairman

Data: Decembar & 2018 Titla:
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Exhibits 8 & 9

Agreement

Date; Dacember 5, 2018
For Enhanced 9-1-1 Emergency Communications

This agreement is made batween tha Jo Daviess County Emergency Talaephone Systam Board,
herginafter refarrad to as “ETSB", andthe Galena Pclica Department for
the purpose of effactive handling and routing of all $1-1 emargency cails,

CALL HANDLING (Exhibit 8)
The Pubiic Safety Answaring Point (PSAR) receiving a call for emergency sarvices In your

jurisdiction shall dispatch the call in the following mannar:

Primary: Radia ! 155535
Secendary: Phore §15.777-913)

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 8)
Once an emergancy Unitis dispatched in responsatoa request through the system, such unit shall
render its service to the requesting party without regard te whether the unit is oparating outside its

normal jurisdictonal boundaries,

The legislative intent is that $-1-1 be usad far emergency calls enly. Therefora, all calls of an
administrative or non-emergency natura shall be referrad to your agency's published telephana

number,

The PSAP canter agrees ts kaap all racerds, timas, and places of all calls. All recards will be
avallable to all panicipants of the &1-1 systam.

It shall be the rasponsibility of your agency to maintain the report of call and disposition of 2ach call
recaived,
All agreameants, management, records, and sarvice will ba the rasparsibility of the ETSE.

Any agreemants or changes in agreements and oparating policias must be approved by the ETSE,

Jo Daviess County ETSB Galana Palice Department

Ey‘w%w q’(b:--ﬁﬂ_@
Title: _Chairman By: o?jw g%ﬂ:i'-w;_ziﬁ-\)

AT
Title: ﬂ.‘"a_zﬁ o Qjﬂw ;z_};r/{.g

Data: LCacember 5, 2018
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Exhibits 8 & 9

Agraemeant

Date: December 5, 2018
For Enhanced 3-1-1 Emergency Communications

This agreamant is mads between tha Ja Daviess County Emergency Telephone System Board,
herginaftar refarred to as "ETSB', andthe Galena Fire Department far
the purpose of affsctive handling and routing of all 1-1 emeargency calls.

CALL HANDLING (Exhibit &)
The Public Safety Answering Point (PSAP) recsiving a call for emergency sarvices in your

jurisdiction shall dispatch the call in the following manner:

Primary: Radio f 1585820

Secondary: Man Station for SeltPage  Vhypne ' 57T 00025

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit §)
Once an emargency unitis d'spatched inresponsato a requast through the system, such unit shall
render its service ta tha raquesting party without regard to whethar the unit is operating cutside its

normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be usad for emergency calls only. Thersfore, all calls of an
administrativa or non-emeargzncy nature shall be referrad to yaur agency’s published telephone

numkber.

The PSAP center agrees to keep all recards, tmes, and places of all calls, All records will be
available ta al! participants of the &1-1 systam.

It shall be the responsibility of yaur agsncy ta maintain the repart of call and disposition of 2ach cal!
received,

All agreements, management, records, and sarvice will be the responsibility of the ETSE

Any agreements or changes in agreements and operating policies must be approved bythe ETSE.

Jo Daviess County ETSH Galena Fira Department

By’ T — Ci'( Q.JE,JD

e, Logiwven . .

LI
Date: _Dscember 5, 2018 Tile: £ Mvagd N
8
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Exhibits 8 & 9

Agraement

Date: Decamber §, 2018
For Enhanced 9-1-1 Emergensy Communisations

This agreement is made between the Jo Daviess County Emergency Telephone Systam Board,
hereinafier refarred to as “ETSB", andthe Galena Territory Security Department for

the purpose of effective handling and routing of all 51-1 emergency calls.

CALL HAMDLING (Exhibit 8)
The Putlic Safety Answering Point (PSAP) raceiving a call for emergancy services in your

jurisdiction shall dispatch the call in the following manner;

Primary: Radia/ 155335

Secondary: Phone ?!5;7'3']_-,33C.':E.'.bl

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
Once an emargency unit is dispatched in responsa to a raquast through the system, such unit shall
render its service to the raquesting party without regard to whather the unit is oparating outside its

normal jurisdictional boundaries.

Tha legislative intent is that 9-1-1 be used for emergancy calls only. Therefore, all calls of an
administrative cr non-emargency naturs shall be refarred to your agency's published telephone

numhber.

The PSAP center agraas to keep all records, timas, and places of all calls. All records will be
available to all partizipants of the &1-1 systam.

It shall be the responsibility of your agency to maintain the repori of call and disposition of each call

recaived.

All agreemeants, managaement, recards, and sarvice will be the respansioility of the ETSE.

Any agreaments or changes in agreemants and cperating policies must be approved by the ETSB.

Jo Daviess County ETSB Galena Tarritory Security Department

B'j": f.a'-...} -._E..I'r_.c,_,y_.”.\_,_..f Q{Mh@
Title:  Chairman By: ,5 '.fi’k‘ (f‘l SO e

Date: _December 5, 2018 Title: j“f_d Ny Ceee Dok

Exhibit 3 & 9 Agreements



Exhibits 8 & 9

Agresmaent

Data: Decembsr 5, 2018

For Enhanced 8-1-1 Emargency Communications

This agraement i3 mada betwaan the Jo Davisss County Emergancy Teleghora Systam Board,
harsinafter rafarrad to as “ETS8" andtha Hanaver Fire Departmant for
tha purpesa of effectiva handing and rauting of all &1-1 emaergancy calls

CALL HANDLING (Exhibit 8)
raceiving a call for emargancy sarvices in yaur

The Public Safety Answaring Paint (PSAP)
jurisdiction shall dispatch the callin the fallawing mannar;

Primary, Radio/ 155820 e

Sscondary: Man Station for Salf-Paga iﬁhﬁ--n L ¥15.54] L ALY

AID QUTSIDE JURISDICTION BOUNDARY (Exhibit 8}
Once ansmergency unitis dispatched In respensato a reguast through tha systam, such unit shall
render its sarvica ta tha requesting party without ragard to whethar the unit is oparating autaids its

normal junadicticna; boundariasg

The lagislative intant is that 8-1-1 be used for emergancy calls only. Tharafare, a!l calls of an
agministrativa or non-emergancy naturs shall ba rafarrad ta yaur agancy’s publishad telaphone

numbar.

The PSAP canter agrees to keep all records, timaa, and places of all calls. Al racords will be
avalable to all participants of the 8-1-1 systam,

It shall ba the respensibility of your agency to maintain the rapart of ca'l and disposition of sach call
racalvad
All agraamants, management, recards, and sarvice will ba tra rasponsikility of tha ETSE,

Any agreamaents or changes in agreemants and operating policies mus! ba agproved by tha ETSE

Jo Daviess County ETSB Hanover Fire Dapartmant

E-;.Lk) Ry s cf‘(v';.i._@ :

o -1 e
Tit'e Snairman 2y By. e g g g ,:_/:I-_,)_-Mu <

Date _December 5 2018 Titls. ) ﬁfffﬁ@éﬂiu/‘
Iy
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Exhibits 8 & 9

Agresment

Catz: Decamber 5, 2018
For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Jo Daviess County Emergency Telephene System Board,
herainaftar referred to as *ETSB", andthe Menaminae Dunleith Fire Department for

the purposz of effactive handing and routing of all 81-1 emergancy calls.

CALL HANDLIMG (Exhibit 8)
The Public Safaty Answering Peoint (PSAP) receiving a call for emargency services in your

jurisdiction shall dispatch the call in the fellowing mannar:

Primary: Radio /155820
Secondary; Man station for self page ?\rmw U5 =294 A -

AID OUTSIDE JURISDICTION BOUNDARY {Exhibit 9)
Once an emergency unitis dspatchad in response to a requast threugh the systam, such unit shall
render its sarvice to the raquasting party without ragard to whether the unit is cperating outside its

normal jurisdictional boundaries,

The legislative intent is that 8-1-1 be used for emergancy calls only. Therafore, all calls of an
administrativa or ncn-emergency nature shall be raferred to your agency's published talaphone

number.

The PSAP center agrees to keep all records, times, and places of all calls. All racords will be
available to all participants of the 81-1 systam.

It shall ke the responsibility of your agency to maintain the raport of call and dispesition of each call
racaived

All agresments, managemart, records, and service will be the respansibility of the ETSB.

Any agraaments or changes in agraements and operating policies must be approvad by the ETSB.

Jo Daviess County ETSB Menomines Dunleith Fire Departmant

B',' j'._f‘-..-:ll .t"ﬂl—:r{‘—i‘.'-r'«—'y':u.p‘ q{w

__’.a / = "l
Title: _Chairman By o ;-’/’ 7 o :’?’ ol Lt rﬁ
Date: Decamber 5, 2018 . Title: fﬁf = e
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Exhibits 8 & 9

Agreement

Date: December 5, 2018
For Enhanced 5-1-1 Emergency Communications

This agreemeant is made between the Jo Daviess County Emergency Telephone System Board,
hereinafier raferred to as “ETSE’, and the Savanna Ambulance far
the purpose of effsctive handling and routing of all 1-1 emargency calls.

CALL HAMDLING (Exhibit 8
The Public 3afety Answering Paoint (PSAP) receiving a call for emergency sarvices in your

jurisdiction shall dispatch the cal in the following manner:
Primary: 10 Digit transfer on CPE E 5 f QL{L}_, Al xRE

Secondary: Point to Point

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit )
Qnce an emargancy unit is dispatched in reéspanse to a raguest through the system, such unit shall
rendar its service to the requesting party without regard to whether the unit is operating outsida its

normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency natura shall be refarred ta your agency’s published telephone

number.
The PSAF centar agraes to keap all racords, times, and places of all calls, All records will be
availablz to all participants of the 9-1-1 system,

It shall be the respensibility of your agency to maintain the regort of call and disposition of each call
received,

All agreemeants management, rasords, and sarvice will be the rasponsibility of the ETSB.

Any agraements or changes in agraemeants and operating policies must be approved by the ETSE.

Jo Daviess County ETSB Savanna Ambulance

By emea Cf‘{w-i’a.@

-—-"""'. e o,
Title:  Chairman By. _ ‘;/-‘//ji",/ffﬁ W

Date: _December 5, 2018 L Title: Beap A tdspoesg e
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Exhibits 8 & 9

Agraemeant

Date: December 5, 2018
For Enhanced 8-1-1 Emergency Communications

This agreement is mada betws2n the Jo Daviess County Emergency Telephone Systam Board,
hereinaftar referradto as “ETSB", and tha Stephenson County Sheriffs Departmant for
the purpose cf effective handling and routing of all &1-1 emergency calls,

CALL HANDLING (Exhibit 8)
The Public Safety Answering Point (PSAP) recaiving a call for emargency senvicas in your

jurisdiction shall dispatch the cal in the following manner:

Primary: _1C Digit transfer on CPE ¢ |5- 325-995) -

Secondary.  Point to Paint

AID QUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
Once an emergancy unitis dispatched in response to a raquest through the systam, such unit shall

render its service to the requesting party without regard to whether the unit is operating cutsida its

narmal jurisdictional beundaries.

Tne legislative intent is that 8-1-1 be used for emergency calls enly. Thersfare, all calls of an
administrative or non-emeargercy nature shall bs referrad to your agancy’s publishad telechone
number,

Tha PSAP canter agrees to kesp all records, times, and places of all calls. All records will ba
available to all participants of the 8-1-1 system.

itshall be the responsibility of your agency to maintain the raport of call and disposition of each call

received,
All agreemants, managament, records, and sarvice will be the responsibility of the ETSB.

Any agraements or changes in agreemeants and operating policies must be approved by the ETSE.

Jo Daviess County ETSB Stephanson County Sheriffs Dept

By uh/f N7 ‘?{w—-ﬁa—@

!
Title: Chairman - By: L/: q _I[\____q;..i.._.,_ _
| ks
Dats: December 5, 2018 e Title: ":;“]Hf?F o EF
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Exhibits 8 & 9
Agrzemant

Date: December 5, 2018
For Enhanced 9-1-1 Emergercy Communizations

This agreement is made between the Jo Daviess County Emargency Telephone System Board,
hersinafter referredto as "ETS8", and the Lafayette County Sheriffs Office for
the purpose of effective handling and rauting of all 81-1 emergancy calls.

CALL HANDLING (Exhibit 8)
The Public Safsty Answering Point (PSAP) raceiving a call for emargency sarvices in your

jurisdicticn shall dispatch the eall in the following manner:

Primary: 10 Digit transfer on CPE E:ff{i"—nb LHLU.L -

Secondary:  Paint to Paint

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit )
Once an emergency unitis dispatchad in resconsa to a raquast through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outsidz its

normal jursdictional boundaries.

The legislalive intant is that 8-1-1 be used for emeargency calls anly, Therefare, all calls of an
administrative or non-emargsncy nature shall be referrad to your agency's published telaphane
number,

The PSAF center agress to kaep all records, times, and places of all calls, All records will be
available to all participants of the 51-1 system.

Itshall be the responsibility of your agency to maintain the report of call anc disposition of each call

racaeived,
All agreements, management, records, and service will be the responsibility of the ETSE.

Any agreemsnts or changes in agreemants and operating policies must be approved by the ETSB.

Jo Daviess County ETSE Lafayett= County Sheriffs Office

NI CE N L .4;4 Llou &/g/j’ |

B}": R x 4
By: ':JrEJQJ'MH M. G’f”

Title: _Chairman B
.-! =
Title: #ai;-,f,.-#é (] &mf?.uﬂ-@dﬁ?
\\ i
\ !

b

_——

Date: _December 5, 2018 o
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Exhibits 8& 8
Agreameant
Date Dzeember 5 2018
For Ennanced 89-1-1 Erergercy Communizatians

This agrzement is mads betwesn the Jo Daviess County Emergency Teleghons System Eocard,
herainafferraferred to as "ETSE", and tha Warren Arsa Ambulance for
the puroose of effactive hangling and rauting of all ©1-1 emergency calls.

CALL HANDLIMG {Exhikit 8)
The Piblic Safely Answering Pcint (PSAP) receiving 2 call for emergency services in your

jurisdizicn shall disgatch tre cal in the following manner:

Primary.  Radic/ 155820

Szcondary: ©n :me__%_ﬁ - INE-H0D —

AlD OUTSIDE JURISDICTICN BOUNDARY {Exhibit 9)

Orce an emergancy unitis dispatzhedin rasponseto a raguastthrough the system, such unit shal
rencerils sarvice to the requesting paty withaut regard to whether the unit is cparaling outsida its
rormal jurisaictona’ boundaries,

Tne lagislative intant 13 that 8-1-1 b2 used for amargency calls anly, Therefore, all cals of an
adminisirative or ncn-emargercy nature shall be refarred to your agency's published telephene

number
The PSAP center agrees to keep all records, tmes and places of all calls  All records will be
avai'able to all paticipants of the 31-7 system.

It shall be the resporsibility of your agency ta maintain the repert of call and disposition of eacn zall
raceived,

All agreaments, managament, records, and servica will be tha responsibility of the ETSB.

Ary agreemants or changes in agresments and cparatng palicies must be appraved by the ETSE.

Jo Daviess Counly ETSE Wharrer, Area Ambulance

By L-L) e Q(M—@ oo .:;-j':jf“"’hﬁ _—

|
_.:'J..- sy JFJ-:L LTI |

Titie: _Charman . Ey:

Date _Dacembzr § 2018 Titia: Lomed s tem

Exmbit § & § Agreeman's
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Exhibits 8 & 9
Agrasmant
Dats’ Decemper s, 2018
For Erhancad §-1-1 Emergency Commurizations

This agresment is mada batwasn the Jo Daviess County Emargancy Telsphons System Board,

nerainafter referrad to as "ETSA" and the Stockton Ambulance for
tho purpose of effactiva handling and routing of all 5-1-1 emargancy calls,

CALL FAMNDLING (Exhibit 8)

The Public Safsty Answering Point (PSAP) receiving a call for emargancy sarvicas in your

jurisdiction shall dispatch tha eal in the following mannar

Primary.  Radio /155,820

Sacondary: Phona %l.TE‘—L\\Hh!-Jf:Jriﬁ

AID QUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
Once an emergency unitis dispatchedin resporsaloa requestthrough tha system, such unit shall
render its garvica to tha raquasting party without ragard ta whather the unit is cparating outsida jits

normal jurisdictional boundarias,

The legisiative intent is that 8-1-1 be usad for emergency calls only. Tharafora, all calls of an
administrativa or nen-emergency natura shall be refarrad ta your agancy's published tzlaphona

number,

Tha PSAP canlar agraas ta kaap all racords, timas, and places of all calls. Al racords will be

available to all participants of the &1-1 systam.

ltshall bethe responsibility of your agancy tamaintain the report of call and disposition of each calf

recaived

All agrzements maragemant, racords, and aarvica will bs the rasponaitility of the ETSA.

Any agresments or changas in agraements and operating policies must be approved by the ETSB.

Jo Daviess County ETSB Stockicn Ambulance

Ef/“) s aa ?(MJ‘ED i 9 s, @Juﬁﬁﬂ!m&“/{)
Titla:  Chairman By ‘Prfq;p‘,uﬂf 5\__‘
1201118 ~

Date: _Decamber 5 20118 —— Titla:

Exhlbit # & 3 Agrasmants



Data: Decemhers 2013

This agraamant |3 made bamraan the Jn.Da'-.r!aas Count:.rE ergenr:y’i;

hereinaftar referred to.as “ETSH", and tha -Shullsburg Fire bepa '
tha pL.rpﬂ$e m‘ eﬁsehva handiing and utmg cf aii 9—1 1 émergency i

CALL HANE!LIN G (Exhibit 8) _';j._

The Public’ Eafety Answanng Po:nt (PS! ) receiving a call for-emergancy semc&s in yaur :
Junsd:ctmn shall dlspatch the cal i in tha fullcwmg rnanner

Primary: TﬂDrgftransfarunCF'E Lﬂgﬁ "VHFL&L%L}

Secandarf Poln* ta Pmnt

AlD C}LITSIDE JUR!BDIC‘HDH EOUNDARY{EthbIt EI] i
Once an’ amargencyumt is dispatchedm respor;sa toa requast thruugh ther system such un‘:-f@al] '

render its sarvice to the raquesting pslrt‘,uI Wrthol.rt ragard to whe“ther tha umt is aperatlng bmsldf.- | BERRER
nonﬂarjunsdichﬂna{ boundanea ' ; e

Tha legi slahva mtant is that 8-1-1. ba usad for emergency caﬂs anly."{'_' !
admmlstratwa or non emergancy nature shatl ke rafarrad tu 1.r ) r;agancy 3 pL
number : - B R ;

It shau be the responsrbrrrtyofyourage ‘-‘-FIG .. iy
received. : e e

Jo Daviess «t'..‘{:-z,lan| ETSE L e

Title:. Dha:rman
Date: _December 5, 'zméjs

Exnl!:{t& ii__}lgrqum:ntq_ i



Exhibits 8 & 9

Agreament

Date, Dzcamber 5, 2015

For Enhanced 5-1-1 Emergency Communications

This agreement is made between the Jo Daviess County Emergancy Telephone System Board,
hereinafter raferredto as "ETSB", and the Benton Fire Departmeant for
the purpose of effactive handling and routing of all 81-1 emergency calls.

CALL HANDLING (Exhibit 8)
The Pubiic Safety Answaring Point (PSAP) receiving a call for emergency sarvices in your

jurisdiction shall dispatch tha call in the follawing manner:

Primary: 10 Digit transfer on CPE | j3&- "7 7{ - L B -

Sacandary: Point to Paint

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
Onece an emergancy unitis dispatched in response to a ragquest through the system, such unit shall
render its service to the requasting party without regard to whether the unit is aparating cutside its

narmal jurisdictional boundaries.

The legislative intant is that §-1-1 be usad for emergency calls only. Therefore, all calls of an
administrative or non-emargsncy nature shall ba referrad to your agency's published tzlephone

number,

The PSAP center agrees to keep all records, times, and places of all calls. Al records will be
available to all participants of the 8-1-1 system,
It shall be the raspensibiiity of your agency io maintain the reportof call and disposition of each call

racaived.
All agreemeants, managemant, records, and service will be the responsibility of the ETSEB.

Any agreszments or changes in agreaments and operating policies must be agproved by the ETSE.

Jo Daviess County ETSB Banton Fire Department

By: () e a2 Q{M@ e x'-yl/ 5/-%_'3;,3

Title:  Chairman By: /{/‘d/’;_ﬁ{._ﬁ_, ; /&,« .

Title: e ALY

Uats: December 5 2018

Exhlbit 8 & 3 Agraemaonts



Exhibits 8 & 9
Agreement

Diate: December 5, 2018
For Enhanced 9-1-1 Emargency Communications

This agreement is made betwaan the Jo Daviess County Emergancy Telephone Systam Board.
hersinaftsr referred to as "ETSB" andthe Warran Palice Departmant far
the purposs of effective handling and routing of all 81-1 emergency calls.

CALL HANDLING (Exhibit 8)
The Public Safety Answering Point (PSAP) receiving a call for emergency services in yaur

jurisdiction shall dispatch the call in the follawing manner:

Frimary: Radic / 155,535
Secondary: Phone Q5 45 941§

AID OQUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
Once an emergancy unit is dispatched in rasponse to a request through the systam, such unit shall

render its service to the requesting party without regard to whethar the unit is operating outside its
normal jurisdictional boundaries.

The lzgislative intant is that §-1-1 be used for emeargency calls enly. Therefare, all calls of an
administrative or non-emergency naturs shall be raferred to your agency's published telaghone

rnumber,

The PSAP center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 8-1-1 system.

itshall be the respensibifity of your agency to maintain the repart of cali and disposition of each call
receivad.

All agreamants, managemant, records, and service will be the rasponsibility of the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the ETSE,

Jo Daviess County ETSB Warran Police Departmant

E;"‘.t" / \-__{2'.'__'.{4..,,..”.,,,.,'__,- q’(h:..._-ﬁ,\_&:)

e N . 4
By: g‘,d\__, ’{"‘A—#L"

Title: _Chairman ] B

Title: E?a/ i £ ¢

Date: December 5 2018

Exhibit 8 & 9 Agreamants



Exhibits 8 & §
Agresment

Cate: December 5, 2018
For Enhanced §-1-1 Emergancy Communications

This agreement is made betwean the Jo Daviess County Emargancy Telephone System Board,
hereinafter referred to as "ETSB" and the Winslow Fire Departmant far
the purpcse of effactive handling and routing of all &1-1 emargancy calls,

CALL HANDLING (Exhibit 8)
The Public Safaty Answering Paint (PSAP) receivin
jurisdicticn shall dispatch the cal in the following manner:

Primary: 10 Digittransfer on CPE_§\5 - 335 -§35)

Secondary.  Paint to Paint

g a call for emergency services in your

AID QUTSIDE JURISDICTION EOUMDARY (Exhibit )]
Once an emeargancy unit is dispatched in responsatoa requestthrough the systam, such unit shall
rendsrits service to the requesting party without regard to whether the unit is oparating outside i3

nermal jurisdictional boundaries.

islative intent is that §-1-1 be usad for emergency calls only. Therafore, all calls of an

The leg
agency's published talzpnone

administrative or non-emargancy nature shall ba referred to your

number,

The PSAP center agress to k22p all records, times, and places of all calls. All records will ke

available to all participants of the &1-1 systam,

Itshall be the responsibility of your agency to maintain the repert of call and disposition of each call

received.
All agreements, managemeant, racords. and service will be the responsibility of the ETSB.

Any agreements or changes in agreements and oparating policies must be approved by the ETSE.

Jo Daviess Caunty ETSB Winslow Fire Department

i T }/ e
L il i pntiiie 2 % T i
BYe i > AL (DAL e S 15
fr=f R - P £ :

T
By: Caied

Title: _Chairman ) ) - ; - : .
Title: &//,_»’_’,_4.—:1,,_ {Q/%“Q/"/’
.'__/..-'.-::" B ;/:?E./"' -’/-".-v"

Date: December 5. 2018
i i :_{"

-
R
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Exhibits 8 & 9

Agraemant

Date: Dezember & 2018

For Enhanced 9-1-1 Emergency Communizations

This agreament is mada betwsan the Jo Daviess County Emergency Telephone System Board,
hereinafter referred to as "ETSB", and the Mt. Carroll Fire Department far
the purpose of effactive handling and routing of ail 81-1 emergency calls.

CALL HAMDLING (Exhitit 8
The Public Safety Answering Pint {P3AP} receiving a call for emergency services in your

jurisdiction shall dispatch the call in the following manner:

Primary: _1C Digit transfar on CPE ?,‘5-_,-'&,1':.; - r%.%fi?

Secondary:  Paint to Paint

AID OUTSIDE JURISDICTION BOUNDARY {Exhibit 9)
Once an emergancy unit is dispatzhad in responsato araguestthrough the system, such unit shall
render its sarvice to the requesting party withaut regard to whethar the unit is operating cutside its

normal jurisdictional boundares

The legisiative intent is that 5-1-1 be used for emeargency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be refarred ta your agency’s published telephone

numoer,

The PSAP center agraes to keap all racards, times, and places of all calls. All racords will be
available to all participants of the 6-1-1 system.

Itshall be the responsibility of your agsncy to maintain the report of call and dispesition of 2ach call
recaivad,

Al agreements, managament, recards, and service will be the rasponsibility of the ETSE.

Any agreements or changes in agreements and operating policies must be approved by the ETSE.

Jo Daviess County ETSB Mt. Carroll Fire Department

a""{“k'} st CF{MJD _ERED B i

EE 7

i |
Title: _Chairman B By: [foesugtst o P f o o oy
Date: _December 5, 2018 _ Te: & s = (s
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Exhibits 8 & 9

Agreemant

Dats; December 5 2018

For Enhancad 8-1-1 Emergency Communications

¥ Emergency Telephone System Board,

This agreement is made between the Jo Daviess Count
for

hereinafter refarradto as "ETSE” and the South Wayne Fire Departmeant
the purpose of effactive handling and routing of all §1-1 emargancy calls,

CALL HANDLING (Exhibit 8)
The Public Safaty Answering Point (PSAP) res
jurisdicticn shall dispatch the cal in the following manner:

Primary: 10 Digit transfer on CPE ;’pﬁ‘% T P L;”;“ﬂf

Secondary,  Point ta Paint -

aiving a call for emergency services in your

AlD OUTSIDE JURISDICTION BOUNDARY (Exhibit )
Once an emergancy unitis dspatchad in responsa to a request through the system, such unit shall
render its service to the requesting party without ragard to whether the unit is opérating outside its

narmal jurisdictional boundarias.

The legislative intent is that §-1-1 be usad for emergency calls only. Therefors, all calls of an
administrative or non-emergency naturs shall be refarred to your agency's published talaphone

number,

The PSAP center agress to keap all racords, times, and places of all calls. All records will be
available tc all participants of tha &.1-1 systam.

It shall be the responsibility of yaur agency to maintain the report of call and disposition of each call
received.

All agreaments, managament, records, and sarvice will be tha responsibility of the ETSB.

Any agreemeants or changes in agreements and operating policies must be approved by the ETSE.

Jo Daviess County ETSB South Wayne Fire Department

Byt .:If:s-l;f.-_.*,w.__,- E‘?{M_ﬁg:) e gcr;}ﬁ,}r‘—
Title: Chairman By e{,;,,f jgpﬁﬁ‘

Date: December 5 2018 Title: Fire. Chilef -
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Exhibits 8 & 5
Adreament
Date: Decembar 5, 2018

For Enhancad §-1-1 Emergancy Cemmunications

This agresment is made between the Ja Davisss County Emergency Telephane Systam Baarg,
hereinafter referred ta as "ETSB’, and the Jamestown Fire Departmeant for
the purpose of effactiva handling and routing of all 311 emeargancy calls.

CALL HAMDLING (Exhibit )
The Public Safaty Answering Point (PSAP) receiving a call for emergensy sarvices in your

jurisdiction skall dispatzh the cal in the fallowing manner:

Primary: 10 Digit transfer on CPE | o8 -73 A-215 71

n

Secondary. Paint to Peipt

AlD OUTSIDE JURISDICTION BOUNDARY (Exhibit =)
Cnee an gmergency untis dispatchad in respensa to a requast through the system, such unit shall
render ifs service ta the requasting party witheut regard to whether the unit is aperating outside its

nermal jurisdicticnal boundaries.

The legislative intant is that 9-1-1 oe used for emargency calls only. Therafore. all calls of an
administrative or non-emeargency nature shall be refarred to your agency's publishad telaghone
number,

The PSAP cantar agreas to keep al racords, times, and places of all zalls. All records will be

availabla ta all particizants of the &1-1 system.
itshall be the responsicility of your agency to maintain the report of call and disposition of each call
recelvad

All agreements, managemeant, records, and service will be the responsibility of the ETSE.

Any agreements or changes in agreements and Operating policies must be approved by tha ETSE,

Ja Daviess County ET%%/ : Jamestown Fire Department

' Iy W—L_‘;Q
By: o &iy of 4.44#14’5347 B
Title: _Chairman o By _ Frm Cliel N

Titla, a‘-"*/ﬂ'ﬂ /’9

Date: _Decemter 5 2013 _
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Exhibits 8 & 9
Agresment

Catz: Decamber 5, 2018
For Enhanced 9-1-1 Emargancy Communications

This agreemant is mads between the Jo Daviess County Emergency Telephone System Board,
hereinafier refarrad to as "ETSB", and the Haze! Green Rescue Squad  far
the purpose of affective handling and routing of all 81-1 emargency calls.

CALL HANDLING (Exhibit 8)
The Pubiic Safety Answering Paint (PSAP} recsiving a call far

jurisdiction shall dispatch the calin the following manner:
Primary; 10 Digit transfer on CPE [O% 13321577 B

Secondary:  Obtain information and relay to Grant County via Paint to Paint

emergency services in your

AlD OUTSIDE JURISDICTION BOUNDARY (Exhibit 9}
Once an emergancy unitis dispatahed in response tc a request through the systam, such unit shall

rander its servica to tha requesting party without regard to whether tha unit is operating outsida its

normal jurisdictional coundaries.

The legislative intant is that 9-1-1 be usad for emergency calls only. Therefare, all calls of an
administrative or non-emeargency nature shall be referred to your agency's published telephone

number,

The PSAP cantar agress to kzep all recards, times, and places of all calls, All records will be
available to all participants of the &-1.1 system.

It shali be tha responsibility of your agency to maintain the report of call and disposition of each call
received

All agresments, management, records, and service will be the responsibility of the ETSE,

Any agreemants or changes in agreements and cperating pelicias must be approved bythe ETSE.

Hazel Green Rascus Squad

Jo Daviess County ETSBE
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Titla:  Chairman

Date: _December 5, 2018 - Title; n

Exhibit 3 & 9 Agreemants

i _I"._ L |
@L—;’.



Exhibits 8 & 9

Adraement

Datz: December 5, 2018
Fer Enhanced 9-1-1 Emergency Communizations

This agreement is made batween the Jo Daviess County Emergency Telephone Systam Board,
hereinaftar referrad to as “ET3E", and the Lena Firs Department : for
the purposs of effactive handling and routing of all §1-1 emergency calls.

CALL HANDLING {Exhibit &)
The Public Safsty Answering Point (PSAP) racaly
jurisdiztion shall dispatsh the cal in the following manner:

Primary: 10 Digit transfer on CPE ?35-::3%:}', F95 |

ing a call for emergancy services in your

Secondary:  Point ta Point

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
Once an emargency unitis dispatched inresponsatoa request through the system, such unit shall
render its sarvice to the requesting party without regard to whather the unit is operating outsida its

narmal jurisdictional baundarias.

gency calls only. Therafore, all calls of an

The legisiative intent is that 9-1-1 be used for emer
your agency's published talephans

administrative or non-emergancy nature shall be rafarrad to
number.

Tha PSAP center agraes to keap all records, times, and places of all calls. Al records will be

avallable tc all participants of tha &1-1 systam.

Itshal be the responsibility of vour agancy to maintain the report of call and disposition of each call
¥ g i

racejvad,
All agreements, management, records, and sarvice will be the responsibility of the ETSS,

Any agreements or changes in agreements and cperating policies must be approved by the ETSE,

Jo Daviess County ETSB Lena Fire Department

By ...I 5 ,JI R -v""/ S ot
y ..»..:"ui.,-v.a_wn‘ﬂ_,, TV L 1(.;59 e e

Title:  Chairman N Ey: £ S N

Date: _Dacamber 5 2018 Title: Ty
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Exhibits 8 & 9

Agresmeant

Date: Decembear 5, 2018
For Enhanced 9-1-1 Emergancy Communications

This agreement is mads batwaan the Jo Daviess County Emergancy Telaphone System Board,
hereinafter referred to as "ETSB” and the Pearl City Fire Protaction District for
the purpose of effective handling and routing of all 8-1-1 emergancy calls,

CALL HANDLING (Exhibit 8)
The Public Safaty Answering Paint (PEAP) receivin
jurisdiction shall dispatch the cal in the following manner:

Primary. 10 Digit transfer on CPE %’,r‘g, A35.905] s

g a call for emergency services in your

Secondary: Paint to Point

AID QUTSIDE JURISDICTION BOUNDARY (Exhibit §)
Once an emergency unit is dispatched inresponsatoa request through the systam, such unit shall

render its service to the requasting party without regard to whether the unit is ocperating outsida jts
normal jursdictional boundaries,

cy calls anly. Therefore, all calls of an

The legislative intent is that 9-1-1 be usad for emergan
d to your agency’s publishad tsiephone

administrative or non-emergency nature shall be referra
number,

The PSAP center agrees to keap all records, timas, and places of all calls. All records will be

available to a!l participants of the &1-1 system,

Itshall be the rasponsibility of your ag=ncy ta maintain the report of call and disposition of each call

receivad,

All agreements, management records. and service will be tha respansibility of the ETSE.

Any agraements or changes in agreements and operating policies must be approved by the ETSB.

Jo Daviess County ETSE Pearl City Firs Prataction District

B:;r-"‘-} “—‘1-“—*% ﬂl-:{":r—-ﬁn_@

Title: _Chairman By:

Date’ December §, 2018 T ;
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Exhibits 8 & 9

Agreament

Cater Decembar 5, 2018

For Enkanced 9-1-1 Emergency Cormmunications

Tnis agreement is made betwean the Jo Daviess County Emergency Telephone Systam Beard,
hersinafter referradto as "ETSB" and the Mt Carrall Ambulance far
the purpose of effective handling and routing of all &1-1 emergency calls.

CALL HAMDLIMG (Exhihit g)
The Public Safety Answering Paint (PSAP) receiving a call for emargency services in your

jurisdiction shall dispatzh the calin the following manner:

Primary: 10 Digi transfar on CPE ﬁ;j‘_c;u.,fq,i.%g,ﬁ” _ -

Secondary:  Paint to Point

AlD OUTSIDE JURISDICTION BOUNDARY (Exhibit §)
Once an emargency unitis dispatched in respanse to a reguast through the system, such unit shall
render its service to the requasting party without regard to whather the unit is operating outsida its

nermal jurisdictional boundarias,

The legislativa intent is that 8-1-1 be usad for emergency calls only. Therefore, all calls of an

administrative or non-amargancy nature shall be refarrad to your agency's published telephone

number,

The PSAP center agrees to keep all records, times, and places of all calls. Al recards will be
available te all participants of the 91-1 systam.
It shall be the responsibility of your agsncy to maintain the report of call and disposition of each call

raceived.

All agreements, management, records, and sarvice will be the responsibility of the ETSE.

Any agreements or changes in agreements and operating policies must be approved by the ETSB

Jo Daviess County ETSE Mt. Carroll Ambulance

ot 0D

Title: _Chairman By: pAe e
7
Date. December 5 2018 Tite: b

Exhinit 8 & 9 Agreaments



Exhibits 8 & 9

Agrasment

Data: Dacamber 5 2018

For Enhancad §-1-1 Emeargancy Communications

This agreement is mads batween the Jo Daviess County Emeargency Telaphone Systsm Board,
harainafter rafarred to as "ETSB", andthe Grant County Sheriffs Office for
the purpose of effactive handliing and routing of all 811 amargancy calls.

CALL HANDLING {Exhibit 8) :
Tha Pubiic Safaty Answering Point (PSAP) raceiving a call for emergency sarvices In your

Jurisdiction shall dispatch the call in tha following manner:

Primary: 10 Diglt Transfer on CPE (0% 0593-2157

Secondary: Obtain infermation and relay to GTSO Dispatch via Point to Paint

AID QUTSIDE JURISDICTION EDUNDARY{Ethhit g)
Once an emergency unit is dispatched in responss to a request through the system, such unit shail

render its service to the requesting party without ragard to whethar the unit Is opsrating cutsida its
normal jurisdictional boundaries.

The lagislative intent is that 9-1-1 be used for emergsncy calls only. Therefors, all calls of an
administrativa or nan-emergency nature shall be referrad to your agency's publishad telephons

number,

The PSAP centar agrees o keep all racords, times, and places of all calls. All records will bs
available to all participants of tha &1-1 systam,

It shall ba the res ponsibility of your agency to maintain the repartof call and disposition of each call
raceived,

All agreaments, management, racords, and sarvice will be the respensibillty of the ETSA,

Any agreemants or changes in agresments and cperating policies must be approved by the E1:SE.

Jo Daviess County ETSB Grant County Sheriffs Office

By o) B ?{Md@ \#vj;b\_

SHF MO Dedceodls

Title: _Chalrman By:
Date: Decemker 5, 2018 Tltle:
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Exhibits 8 & 9

Agreament

Date: December 5, 2018

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Jo Daviess County Emergency Telephone System Beard,
hereinafter referred to as "ET3B", and the Warren Fire Department for
the purpose of effactive handling and rauting of all &1.3 emeargency calls,

CALL HANDLING (Exhibit 8} _
The Publiz Safety Answering Paint {PSAP) feceiving a call for emergency sarvices in yaur
Jurisdictian shall dizpatch the cal in tha following manner:

Secondary” Man station for Sell_‘-ia_gf_ QDEI] o : BIE:_;._IJL]I;:)‘_ 10
AlD OUTSIDE JURISDICTION BOUNDARY (Exhibit g)

Once an emearganzy unit is dispatched in re_s;:onse tcarequest through the system, such unit shal|
rendarits service to tha requesting party without fegard to whether the unit is operating outsida its

normal jurisdictiong) boundarias,

Primary.  Radia ¢ 155.820
e R

The lagisiativa intent is that g-1.1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency naturs shall be referred to your agency's published telephone

The PSAP center agrees to keep all records, times, ang Places of all cails, Ajf recurds_wm'_bé '
available to a) participants of the &.1.1 system, '

It shall be the responsibility of ¥ouragency to maintain tha report of call and disposition of each call
received :

All agraements, Management, records and service will ba the responsibility of the ETSB. : . 1

Any agreements or changes in agreements ang Orerating policies must be approved by the ET:SE.I- 5! o

Jo Daviess County ETSR Warren Fire Department = et
Title: _Chairman By: M}_—}ﬁg ey

B LB T Wiy DA
Date: December 5 2018 Title: : é* I.UFQ el f Q
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