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INTRODUCTION

The following document provides the application for submitting a 9-1-1 Modification Plan that will supply the Department
of State Police (Department), the lllinois Commerce Commission (lCC), the Statewide 9-1-1 Advisory Board (Advisory
Board)and the Statewide 9-1-1 Administrator (Administrator)with the necessary information about your proposalto
modify your 9-1-1 system. All modified plans must comply with 83 lll. Adm. Code Part 1325.

LONG FORM MODIFIED 9.1.1 PLAN:

The following 9-1-1 system changes require Administrator approval:

1) Changing boundaries that require an intergovernmental agreement between local governmental entities to
exclude or include residents within the 9-1-1 jurisdiction

2l Changing or adding a g-1-1 system provider
3) Changes in network configuration, except as provided for in subsection 1325.200(h), (i.e. implementation of a

Next Generation g-1 -1 (NG9-1 -1 ) system)
4) Change of Backup PSAP arrangement

The Modified Plan must include the following documents:

General lnformation Contact and 9-1-1 System inforr¡ation.

Verification Notarized statement of truth regårOing information provided in the plan.

Letter of lntent Letter that is sent to the 9-1-1 System Provider with a copy of the plan.

Plan Narrative A summary of the changes of the proposed system's operation.

Financiallnformation A summary of anticipated implementation costs and annual operating costs of the
modified 9-1-1 system that are directly associated with 9-1-1 as well as the anticipated
revenues.

S'Year Strategic Plan A detailed plan for implementation and financial projections.

Communities Served A list of all communities that are served by the 9-1-1 System.

Participating Agencies A list of public safety agencies (Police, Fire, EMS, etc.) who are dispatched by the 9-1-1
System.

Adiacent Agencies A list of public safety agencies (Police, Fire, EMS, etc.) that are adjacent to the 9-1-1
System's jurisdictional boundaries.

Attachments (if applicable):
Ordinance Any local ordinances which dissolve an existing ETSB or creates a new ETSB.

Intergovernmental Any intergovernmental agreements or MOU's creating a joint ETSB or any other
Agreement agreements pertinent to the g-1-1 system.

Contracts Contract(s) with a 9-1-1 system provider or for NG-9-1-1 service.

Back-up PSAP Establishes back-up and overflow services between PSAPs.
Agreement

Network Diagram Provided by the 9-1-1 system provider showing trunk routing and backup configuration,

Call Handling Call handling agreements shall describe the primary and secondary dispatch method
Agreements to be used by requesting parties within their respective jurisdictions.

Aid Outside Aid outside normaljurisdictional boundaries agreements shall provide that once an
Jurisdictional emergency unit is dispatched in response to a request through the system, such unit
Boundaries shall render its service to the requesting party without regard to whether the unit is
Agreements operating outside its normaljurisdictional boundaries.
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Carrier Listing

Test Plan

These modified 9-1-1 Plans must be filed electronically on the Department's website at:

http://www.isp.state.il.us/Statewide911/statewidegl l.cfm where you will see the box below to submit your plan.

A list of each carrier telephone company(s), exchange(s), prefix(es), and the various 9-1-
1 System configurations that will be used in the proposed system.

The 911 System's overall plan detailing how and to what extent the network and data
base willbe tested.

Once the plan is submitted, the Department and the ICC will have 20 days to provide a technical review of the plan
to submit to the Administrator for approval.

SHORT FORM MODIFIED 9.1.1 PLAN:

The following modifications do not need to be submitted electronically on the Department's website.

The 9-1-1 Authority must provide written notification to the Administrator at 911_tech_support@isp.state.il.us at
least 1Q business days priorto making the following changes pursuantlto Section 1325.200(h). After review, the
Adminidtrator will provide a letter of acknowledgment. 

I

1) Permanent relocation of an existing PSAP or backup PSAP facility
2) Reduction in 9-1-1 trunks from the selective router to the PSAP
3) Further reduction of PSAPs within a 9-1-1 Authority beyond consolidation as required by the Act

The notification should include:

General lnformation Contact and 9-1-1 System information.

Plan Narrative A detailed summary of the changes in the proposed system's operation,

Attachments (if appllcable):
Network Diagram Provided by the 9-1-1 system provider showing trunk routing and backup configuration

Call Handling Call handling agreements shalldescribe the primary and secondary dispatch method
Agreements to be used by requesting parties within their respective jurisdictions.



DATE:11t281201t

Type of Change: I Long Form Modification Plan

Current System Name:

Tinley Park 91 1 Center

List PSAPs:

9T I GENERAL INFORMATION

Tinlev Park 91 1 Center

City of Oak Forest

!Snort Form Modification Plan

Population Served

53 702

Land Area in Sq Miles

911 System Contact: Lisa Kortum

Street Address: 17355 68th

16.02 square miles

Primary

Otfice Telephone: (7oB) 444-5300

Cellular Telephone: {to9l 47 5-177 1

Email: lkortum@tinlevpark.orq

Secondary

x

Wireless Coverage for Consolidated System:

1oo % Phase llcompliant

1oo % Phase lcompliant

Please check if applicable:
v NG9-1-1 capable

v Receive 9-1-1 Text

Receive 9-1-1 Video



l, Lisa Kortum , first being duly sworn upon oath, depose and say that

| ¿¡¡ operations Coordinator , of Tinley Park 911 Center ; that I have read the

foregoing plan by me subscribed and know the contents thereof; that said contents are true in

substance and ¡n fact, except as to those matters stated upon information and belief, and as to

those, I believe same to be true.

VERIFICATION

Subscribed and sworn to before me

this 1e day of

NOTARY PUBLIC, ILLINOIS

January 20 18



01t19120't8

(Date)

John Vande Werken

9.I-1 SYSTEM PROVIDER
TETTER OF INTENT

(9-1-1 System Provider Company Representative)

AT&T

(9-1-1 System Provider Company Name)

4918 w. 95th St, Fl#2 E-911 group

(Street Address)

Oak Lawn 1160453

(City, State, Zip Code)

Dear

This letter is to confirm our intent to modify our 9-1-1 System. Enclosed is your copy of our
modification plan to be filed with the Department of the lllinois State Police for approval.
Thank you for your assistance in this matter.

Sincerely,

MrVande Werken

,Ò\Wb)lÀuy\
Li sot Korlu,.rrr,
opc r<.Làons Coo rct rna{_cr

enclosure: Modification Plan



NARRATIVE STATEMENT:

(Provide a detailed summary of system operations for a modified 9-1-1 plan. Also, if incorporating an
NG9-1-l solution, please include the additional items listed below pursuant to 1325.205 b)12).

1)

2)

3)

4)

5)

6)

7)

8)

lndicate the name of the certified 9-1-1 system provider being utilized.
Explain the national standards, protocols and/or operating measures that will be followed.
Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether
other 9-1-1 Authorities will be sharing the equipment.
Explain how the existing 9-1-1 traditional legacy wireline, wireless and VolP network, along with the databases,
willintedace and/or be transitioned into the NG9-1-1 system,
Explain how split exchanges will be handled.
Explain how the databases will be maintained and how address errors will be corrected and updated on a
continuing basis,
Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday
through Friday.

Explain what security measures will be placed on the lP 9-1-1 network and equipment to safeguard it from
malicious attacks or threats to the system operation and what level of confidentiality will be placed on the
system in order to keep unauthorized individuals from accessing it.

Plan Narrative:

lage of Tinley Park desires to change our Back up responsibility and operations from the City of Oak
orest to the City Calumet Park, CalComm 911.



Plan Narrative:



Annual recuning 9-1-1 network costs
prior to modification

Projected annual
recurring 9-1-1 network costs after
modification

lnstallation cost of the project

Anticipated annual revenues

FINANCIAT INFORMATION

$

$

$

$ 0.00

$ 0.00

$ 0.00

$ 0.00



FIVE YEAR STRATEGIC PLAN
FOR MODIFIED PLAN

(Provide a detailed summary of the proposed system's operation, including but not limited to, a five-year
strategic plan for implementation of the modified 9-1-1 plan with financial projections)

Narrative:

The Village of Tinley Park is exploring mígration from E-911 to NG-911 (ESlNet). Tlnley Park is in negotiations
with lndigital and expects this migration to occur within the next I months.

Tinley Park has implemented texting and anticipates the move to NG-911 with lndigital to provide the ability to
receive full texting, video and migration to all features applicable with the State's NG-911 protocol.
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COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community
and the otficial mailing address including street address, city and zip code,

USE ADDITIONAL SHEETSAS NECESSARY

Street Address, City, Z p Code

1735568th Ct TneyPark 60477 (911 ocaton)

12409Throop St Caumet Park 60827

21801 TorrenceAve SaukV age 60411

14801 S Puask Rd Mdothan I 60445

2440Vtlater Zmny Dr Posen, lL 60469
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COMMUNITIES SERVED

Provide a list of allcommunities to be served by the proposed 9-1-1 System. Please include the name of the community
and the otficial mailing address including street address, city and zip code.

USE ADDITIONAL SHEETSÁS NECESSARY

City, Town or Village Street Address, City, Zip Code
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PARTI CI PATING AGENCIES

Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each
Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do
not forget to include County Sheriff's jurisdiction and lllinois State Police Districts. Each agency that appears on this list
should also have signed a call handling agreement.

9-1-1 Participant Agencies

Village of Tlnley Park

Calumet Park

Sauk Village

Midlothian

Posen

Street Address, City, Zip Code

17355 68th Ct. Tinley Parkll 60477

12409 Throop St. Calumet Park ll 60827

21801 Torrence Av. Sauk Village ll 6041 1

'14801 S Pulaski Rd. Midlothian lL 60445

2440 Waller Zimny Dr. Posen ll 60469

Administrative
Telephone No.

(708) 444-5300

(708) 385-6862

Direct
Dispatch

(708) 7s8-1 331

(708) 385-51 51

(708) 385-0277

X

Transfer
Call

Relay

x

X

X

x

X

X

X

X
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PARTI CI PATING AGENCIES

Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each
Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do
not forget to include County Sheriff's jurisdiction and lllinois State Police Districts. Each agency that appears on this list
should also have signed a call handling agreement.

9-1 -1 Participant Agencies Street Address, City, Zip Code
Administrative
Telephone No.

Direct
Dispatch Transfer

Call
Relay

x
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ADIACENT AGENCIES LIST

Provide a list of public safety agencies and existing 9-1-l Systems that are adjacent to the proposed system's
boundaries. Each agency that appears on this list should also have signed a call handling agreement and/or aid outside
jurisdictional boundaries.

AGENCY

City of Oak Forest

Village of Orland Park

Village of Mokena

Village of Matteson

Village of Frankfort

Country Club Hills

Village of Orland Hills

Will County Sheriff

STREET ADDRESS, C|TY ZtP CODE

Cook County Sheriff

15440 Central Ave, Oak Forest lL 60452

lllinois State Police

15100 Ravinia Dr, Orland Park lL 60462

11004 Carpenter St, Mokena lL 60448

20500 S Cicero, Matteson lL 60455

432W. Nebraska, Frankfort ll 604523

4200 W. Main St Country Club Hills lL 60478

16039 94th ave, Orland Hills lL 60487

2402Laraway Rd. Joliet ll
I

50 W l¡Vashington St. Chicago lL 60602

951 1 W Harrison, Des Plaines lL 60016

TELEPHONE NUMBER

(708) 687-1 367

(708) 349-41 1 1

(708) 479-3900

(708) 748-1 564

(815) 469-2177

(708) 798-261 6

(708) 349-4434

(815)727-857P

(7os) 86s-47olo

(847) 294-4400
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ADJACENT AGENCIES IIST

Provide a list of public safety agencies and existing 9-1-1 Systems that are adjacent to the proposed system's
boundaries, Each agency that appears on this list should also have signed a call handling agreement and/or aid outside
jurisdictlonal boundaries.

AGENCY

Alslp Flre Dept.

Alslp Pollce Dept,

C.S,X. Railroed Police

Chicago Police Dept.

Chicago Flre Dept.

Cook County Foresl Preserve Police,

Cook County Sheriffs Pollce

Blue lsland Police Dept.

STREETADDRESS, CIry ZP CODE

Blue lsland Flre Dept.

12600 Pulaskl Rd, Alslp, lL. 60803

Dixmoor Fire Dept.

4500 W 123Rd. St. Alsip, lL. 60803

Dlxmoor Police Dept.

733 W. 136th St. Riverdale, lL. 60627

Metropolltan Water Reclamation District

'l 121 S. State St. Chlcago, lL. 60605

of Grater Chicago

1 12'l N LaSalle St, Chicago, lL. 60605

Harvey Pollce Dept.

536 N Harlam Ave. River Forest, lL. 60305

Harvey Flre Dept.

1401 S Maybrook Dr. Maywood, |L.60'153

l.H.B. Railroad Police.

13031 Greenwood Ave. Blue lsland |L.60406

lllinois State Police District Chicago

2450 Vermont St. Blue lsland, lL. 60406

Markham Police Dept,

170 w 145th St. Dixmoor, lL, 60429

Markham Fire Dept.

TELEPHONE NUMBER

170 w 145th. St. Dlxmoor, lL. 60426

Merrionette Park Police Dept.

Merrlonette Park Fire Dept

(708) 385-61 39

100 E. Eire. Chicago, lL. 6061 1

Posen Police Dept.

(708) 385-61 31

15301 Dixie Highway, Harvey, lL. 60426

Posen Fire Dept.

(708) 201-s1 88

15ô00 CenterAve. Harvey, lL. 60426

Robbins Fire Dept.

(312) 645-0000

2721 161s1. St. Hammond |n.46323

Robbins Police Dept.

(312)747-1257

9511 W Harrison, Des Plaines, lL. 60016

Southwest Central Dispatch

(708) 771-1000

16313 S Kedzie, Markham, lL. 60428

U.S. Coast Guard

(708) 458-1000

16313 S Kedzle, Markham, lL. 60428

(708) 385-1313

3165 w 1 1Sth St. Merrionette Park, lL. 60655

(708) 388-5778

31 65 W I 1sth St. Merr¡onette Park, lL. 60655

2440 Waller Zimney Dr. Posen, lL. 60469

(708) 3e5.81 31

2440 Wallør Zimney Dr. Posen, lL. 60469

3327 W . 1 37th. St. Robbins, lL. 60472

(312) 751-6565

3327 W. 1 37th. St. Robbins, lL, 60472

(708) 33'1-3030

7611 W College Dr. Palos Heights, lL. 60463

(7081 331-21 12

2420 S. Lincoln Memorial Dr, Milwaukee, Wl. 53207

(219)9894802

(84712s444o0

(708) 385-21 21

(708) 385-2121

(708) 385-71 31

(708) 385-71 31

(708) 38s-31 31

(708) 385-31 31

(708) 3854121

(708) 3854121

(708) 385-81 31

(4't4l474-7181



ADJACENT AGENCIES LIST

Provide a llst of public safety agencles and exisling 9-1-l Systems that are adjacent to the proposed system's
boundarles. Each agency that appsars on lhis list should also have signed a call handling agr€ement and/or aid oulslde
iurisdlctional boundaries.

AGENCY

Crestwood Police Dept

Crestwood Flre Dept.

Oak Forest Pollce Dept

Oak Forest Fire Dept

Rlverdale Police Dept

Rlverdale Flre Oept

Steger Police Dept

Blue lsland Police Dept.

STREETADDRESS, CIry ZIP CODE

Steger Fire Dept.

13840 Cicero Ave, Crestwood, lL. 60445

Chicago Heights Police Dept

13840 S. Clcero Ave, Crestwood, lL. 60445

Chicago Heights Fire Dept

15440 Central Ave. Oak Forest, lL.60452

South Chicago Helghts Pollce Dept.

5620 James Dr. Oak Forest, lL, 60452

South Chicago Heights Flre Dept

725 W 138th St, Rlverdale, lL. 60827

725 W 138th St. Rlverdale, lL. 60827

35 W 34th St. Steger lL. 60475

13031 Greenwood Ave. Blue lsland lL. 60406

3320 Lewis St. Steger lL.60475

1601 Halsted, Ghicago Helghts lL. 6041 1

TELEPHONE NUMBER

83 E Joe Orr Rd. Chicago Helghts, lL. 60411

2729 Jackson Ave. South Chicago Heights lL, 6041 'l

(708) 385-51 31

2729 Jackson Ave. South Chlcago Helghts, lL. 6041 1

(708) 3714805

(708) 687-1 376

(708) 687-6050

17081841-2203

(708) 849-2122

(708) 672-1564

(708) 385-1 31 3

çoat754-262s

(708) 756.6400

(708) 756-s370

(708't764-7131

(708) 755-9589



CARRIER TISTING
(Wireline, Wireless, Vol P)

Provide a list of each canier that will be involved in the proposed system.

(usE ADD|T\ONAT SHEETS ÁS NECESSARY)

CARRIERS

AT&T

Sprlnt Nextel Erickson

T-Moblle

Verizon

SBC Global

Cricket

Comcast

IDS Metrocom

STREET ADDRESS, CITY, ZIP CODE

3lobal Com

Vonage

Frontier

P.O. Box 97061 Redmond WA. 98073

6391 Sprint Pkwy. Overland Pk. KS. 66251

MCt

MFS lntelenet

4 Sulllvan Pkwy, Parlsppany NY. 07054

180 Washington Valley Rd. Bednunster, NJ 07921

Alleglance

Clmco Communications

P.O. Box 97061 Redmond WA, 98073

10307 Pacif c Center Ct. San Diego CA. 92121

World Com

Magic Jack/Max Com

1701 JFK Blvd. Philadelphia. PA 19'103

901 N. Florida Ave. Alamogordo, NM 88310

Focal

McLeod

TELEPHONE NUMBER

461 s Milpitas Blvd, Milpitas CA. 95035

63 Stone Street, 2nd Floor Rochesler NY 14646

22001 LOUDOUN COUNTY PkwyASHBURN,VA 20147

23 Main St. Holmdel, NJ, 07733

(800) 635-6840

(913) 226-6735

(877) 653-7s1 1

100 N LaSalle Chicago lL. 60602

707 W. Saratoga St, Shawnee, OK 74804

(866) 730-8154

1901 s Meyers Rd. Oak BrookTenace |L.60181

22001 LOUDOUN COUNTY Pkwy ASHBURN,VA 20f47

(866) 730.81 54

(800) 274-2538

(800) 934-648s

9641.82 Ave EDMONTON, AB T6C 0Zg

(888) 790.1216

8306 HIGHWAY 9OA SUGAR I.AND.TX 77478

(800) 589-1531

(561 ) 586-3380

(866) 293-5674

(877)262-6822

(800) 275-0014

(312) s80-0170

(800) 937-1397

(630) 691-8080

(800) 844-1001

(561 ) 586.3380

(877) 453-8353

(800) 332-2385
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CARRIER LISTING
(Wireline, Wireless, Vol P)

Provide a list of each carrier that will be involved in the proposed system.

(usE ADDTTTONAL SHEETS AS NECESSARY)

CARRIERS STREET ADDRESS, C|TY ZtP CODE TELEPHONE NUMBER
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Ordinance - The local ordinance which created an ETSB prior to January 1, 2016.

Contracts - The contract for a new g-1-1 system provider or for NG 9-1-1 service.

Intergovernmental Agreement

Back-up PSAP Agreement - The agreement that establishes back-up service due to interruptions or ovedlow
services between PSAPs,

Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-evaluate P.01 grade of Service for cost
savings and network etficiency.

ATTACHMENTS
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AGREEMENT

For 9-1-l Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)

AID OUTSIDE JURISDICTIONAT BOTINDARIES

calls.

CALL HANDLING

(9-1-1 System Name)

CALI HANDLING AND

calcomm , for the purpose of effective handling and routing of 9-1-1 Emergency

jurisdiction shall dispatch the call in the following manner:

Primary: 708-444-5300 (State Specific Procedures if radio frequency-identitv number,

if talk group-identify name, if telephone-identity telephone number)

Secondary: Cook County lnterop 154,99500 or 155.64000 (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1 -1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be refened to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority,

Tlnley Park 911 Center receiving a call for emergency services in your

9-1-1 Authority

By Lisa Kortum

Tinley Park 911 Center

T¡¡¡a ORerations Coordinator

Public Safety Agency

By Gerard Corriqan

1¡¡a Director

Calcomm 9'l 1
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TEST PLAN DESCRIPTION

1) Description of test plan (back-up, overflow, failure, database).

Tlnley Park 911 will perform the following tests:
1) Throw the re-routing switch to ensure all calls are routed to Calcomm as a secondary PSAP
2) Perform a system wide loss of service in the mid hours of the morning to ensure our 911 LEC
receives notification of issues with the system and appropriately re-routes the calls.
3) During the re-routing of calls in both directions from Tinley Park to Calcomm and Calcomm to
Tinley Park databases will be confirmed as being both operational and correct.

2) List wireline exchanges to be tested.

AT&T

3) List of wireless and VolP Carriers to be tested.

Verizon
AT&T
Sprint
T-Mobile
Comcast
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RATE CENIER ENDOFFICE
TO SELECTIVE ROT'IER

AI&I
FMNKFORT (6)
HOME\iVOOD (5)
TINLEY PARK (6)

ALIEENAIEPBAMDEBS

HOMEA@D-g.CHANCE
ALLEGIANCE
AT&TIP
CBEYOND
FOCAL
GLOBAL COMM
LEVEL 3
MCt
MCLEOD
MGC
PAETEC
SPRINT
TOS METROCOM
XO COMM
ACCESS ONE
CBEYOND

FMNKFORT EXCHANGE:
TELEPORT
LEVEL3
MCt
SPRINT
VERIZON BUSINESS

TINLFY FXCHANGE:
AT&T IP
CBEYOND
FOCAL
GLOBAL COM
GLOBAL CROSSII.IG
LEVEL 3
MCt
MCLEOD
MGC COMM
PAETEC
SPRINT
Tæ METROCOM
XOCOMM
ctMco
COMCASÍ
SIGECOM
ALLEGIANCE

CONTROL OFFICE

]TT
trt
trt
rrt
rrt
trt
t¡I

¡

9.r-r crRcurrs
SELECIIVE ROU1ER TO PSAP

ThILEY PSAP

(8) BLUE ISLAND S/R
Tè 635 /CALL,rs

7EMNC347827
7EMNC34782ô
7EMNC0o9482
7EMNC009483
7EMNC202724
78MNC212il2
7EMNC586792
7EMNC588279
ouGXR293509 - MB)

PSAP LOCATIOÍ\IS

TINLEY PARK
PROPOSED

TINLEY PARK PSAP
6823 W 173m PLACE

BACK-UP PSAP: CALCOMM

BLUE ISLAND
(õE)

.-^
È=\:

ATETALI ACCESS

CONFIDENTIAL. ATET ILLINOIS S1.1 PUBLIC SAFETY



STÀTE OF ILLINOIS
COUNTY OF COOK
COUNTY OF V,TT,L

CIJERN'S CE@

I, FRÀNK W. GERMAN, JR., the duly elect,ed qualified, and

acEing Village Clerk of the village of Tinley Park, cook and will

Counties, Ill-inois, do hereby certify thaE Ehe attached hereto ís

a Crue and correcE copy of Ehab Ordínance now on file in my office,

entiEled:

ORDTNÀ}TCE NI]MBER 92.0- 023

AN ORDINANCE A}IENDING TIIT.E 3 OF T'¡IE TINLEY PARK VTLLAGE
CODE IN REßARD TO TTTE ESÎABLISHMENT OF AN EMERGENCY TELEPHON

SYSTEM SOARD

which ordinance was passed by the Board of Trustees of Ehe village

of Tinley Park, a: a regular rneeting held on the 4rtll day

--Aljcugx.- Lg92 , aE which meeEing a quorum was present, and

approved by Ehe PresidenE of the VÍlLage of Tinley Park on Ehe

lrH day of AUGUST 1992.

f FURTHER CERTIFY Ehat the voEe on b.he quesEion of Ehe passage

of E,Ï¡e said ordinance by the Board of Trustees of the village of

Tin]ey Park was Eaken by Che Àyes and Nays and recorded in the

JournaL of Proceedings of the Board of TrusE,ees of che VilÌage of

Tinley Park, and thau t,he result of said voLe was as follows, Eo-

wiE :

AYES: FULToN, HANNoN, MAlusHEK, REA' sEAllAN' VANDENBERc

NÀYS r NO¡;E

-\BSENT r NONE

I DO FURTIiER CERTIFY that. Ehe original Ordinance, of which the

atE,ached is a Erue copy, is enErusEed to my care for safekeeping,

end Ehat I am the lawful keeper of the same.

fN WITNESS hÌHÐREOF, I have hereunto seL ÍIy hand and affixed

Ehe seal of Ehe Villaqe of Tinley Park, Ehis

.AugusE L992 .

FRÀNK W. GERMÀN, ,JR.
VILT,ÀGE CI,ERK

5th day of



ORDINÀNCE NO. 92-0.023

AII ORDINÀ}¡CE N.IENDINC IITIJE 3 OF T¡IE TINIJEY DÀRX
VILLÀGE CODE IN RAGARD IO trllD Egrå'BIrIgIll'lEN'l!

ôl| ãlr r!vE!gêÌ!l¡¡.v rF!!t.ç!DtfôNE! avRt¡Ìlt¡ nôãRll

WHEREÀS, pursuant to Ordlnance, a referendu¡î was placed on the

March L7, L992, ballot for alt legal voters residing in the Vlllage

of Tinley Park, cook and wilt countieE, I111nois, to vote upon a

guestÍon of whether a surcharge of up to seventy-five cents (75Ç)

per month per network connection on telecom¡nunlcatlon carrlers
should be irnposed upon the resldents of the ViIIage of Tinley Park

for the purposes of ¡naintafnfng and inprovlng a 9-1-1 emergency

telephone systen; and

WHEREAS, a rnajority of tÌ¡e votes cast at the March 17, L992,

election were cast 1n favor of irnposing a Éurcharge for naintainlng

and irnproving the VlJ.lagers 9-1-l emergency telepbone systemi and

WHEREÀS, the Energency Telephone Systen Àct, IÀL. H. g-89.,

ch. 134, f30.01 É S€9. provides that the Corporate Àuthorlties of,

any munlcipallty that irnposes a surcharge for maLntainlng and

inproving a 9-1-1 energency telephone systenr shall. establish an

Energency Telephone Syste¡n Boardi

Now, THEREFoRE, Be It ordaLned by the President and Board of

Trustees of the Village of Tlnley Park, Cook and Wlll Counties,

Illlnols, as foLJ.ows:

sEcTfoN 1: That Title 3 of the Tin1ey Park Vlllage Code is

hereby amended by adding new Sectíons 32.225 through 32.229 therêto

which shall read in their entírety as follows¡

EMERGENCY TELEPHONE SYSTEM BOARD

;

There fs hereby created an Energency Telephone Syslern
Board consisting of Êeven (7) nembers who shall be
appolnted by the víIlage Presldent wlth the consent of
the Board of Trustees of the Village of Tinley Park on
the basls of their abillty or experíence. SaLd mernber-
shlp shalt consist of three (3) vilfaþe Trustees, one (L)
representatlve of the Po1ice Department, one (1) repre-
sentative of the Fire Departnent, one (1) representative
of the Vlllagers Energency Servl-ces and Disaster Àgency
(ESDÀ), and one (1) representative of, the Publlc works
Departrnent. Members of the Emergency Telephone SyÊten
Board shall serve wfthout compensation but shall be
reimbursed for theÍr actual and necessary expenses.
Me¡nbers of the Board shall serve for a ter¡n of one (1)
year and shaLl be appoínted annually at the first Village
Board rnaeting in May of each year.



ç32.2262

The powers and duties of the Ernergency Telephone System
Board shall be as follows:
À. Planning a 9-1-1 eystern.

B. coordinating and supenrleJ.ng the implernentaÈJ.on,
upgrading and ¡naintenance of the syÊtem, Í.ncludlng thåestablLsh¡nent of equipnent speclflcations and cóalng
systens.

9: . Rece-lvJ.ng 
. 
monles fro¡n the surcharge lmposed byChapter L27 of this Code, as a¡nended fro¡n-t,ime-to tirnel

and fro¡n any other Éource, for deposlt into the Energency
Telephone Systern Fund.

P. ÀuthorÍzLng all disbursernents fro¡n the Fund, subjectto the approval of the presÍdent and Board of irustees.

F.. Hiring, on a.ternporary basls, any staff necessary forthe ínplementatlon or upgrade of the system, suUJeät tothe approval of the president and Board of irustães,
s32.227: RECEIPT àND DEPOSIT OF SURCHARGE FUNDS:

632.228: ÀUTHORTZED EXPENDTTURES:

À. No expenditures n-ay -be ¡nade from such funil exceptupon the dLrect.ion of the Energency Telephone Systän
Bgard by resolutlon passed by a rnajoiity of all nreinbersof the Board.

B. rxpenditures nay be ¡nade only to pay for the costsassociated with the folLowlng:

1. The design of the E¡nergency TeIe-
phone System.

2. The codJ.ng of an initial MasterStreet Àddress Guide data base, and
update and ¡naintenance thereof.

3. The repaynent of any rnonles advanced
for the lnplenentation of the sys-
tem.

4. The charges for Àutomatic Nurnberfdentificatlon and Àutomatlc Loca-tion ldentiflcation equiprnent, and
¡naintenance, replace¡neñt ãnd update
thereof.

5. The non-recurring charges related t,oinstallation of the Ernergency Tele-
phone syste¡n and the ongoing -network
charges.

6. other products and servlces neces-
sary for the inplementatlon, upgrade
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POWERS ÀND DUTTES:



and maÍntenance of the system and
any other purpose related to the
operaÈJ.on of the systen, lncludlng
costs åttributable directly to the
conetructfon, leasing, or ¡nainte-
nance of any buildings or facilitleE
or costs of personnel atÈributabte
directly to the operation of the
sysÈen. Costs attriÞutable dlrectJ_y
to the operatLon of an e¡nergency
telephone system do not include the
costs of pubJ.lc safety agency per-
sonnel- who are and equipment that ls
dJ.spatched ln response to an erner-
gency call.

The Energency Telephone Systern Board shalL be responsible
for making sure that the error ratlo of the 9-l-l data
base does not at any tlrne exceed one percent (1t) of thetotal data þase.tl

SECrIoN 2: That thls Ordlnance sÌ¡all be in fulI force and

effect fron and after its adoptlon, approval and publicatlon ln
panphlet form as provlded by law.

ÀDOPIED thls -.49h day of Auqusr , Lgg2, pursuant to a

roll call vote as follows:
ÀYE8S FULTON. HANNON. MATUSHEK, REA. SEA¡ÍAN, VANDENBERG

832 .229 2 ACCURÀCY OF DATÀ BÀSE!

NÀY8: NONE

ãASENI¡ NONE

ÀPPROVED by ne th16 4Eh day of August , Lggz.

ÀTTEST:

Published by me in panphlet for¡n this -!g[ day of AueusÈ ,t992.

slrR\r I ILEY PARK\oRD t t¡Ar¡CES\Í Lp['sys. REv

-1-



EXHIBIT 6

ORDINA¡|CE NO. 92-0-031

ÀI¡ ORDINA¡¡CE
ÀI'ÍENDTNG IITIJE 11, CEÀPIEB L27, EECIION L2?.O1

OF [lIE IINI¿EY PÀRX, VII¡I¡lGE CODE lll REGARD IO
rBE IUPOSITION OT À 8I'RCEÀRGE 'IO I,IAI!¡ÎÀIN À}¡D

TrrÞRôt'E 'FflF! I'IT,I,ÀGNIß 9.1-1 EIIERGENCY IIELEPHONE gY8trEI'T

BE IT ORDÀINED by the President and Board of Trustees of the

Village of Tinley Park, cook and I'¡ill counties, Illlnois as

follows:
sEcTIoN 1: That Title 11, chapter L27, Sectlon I27,o4 of the

Binley Park Vlllage Code is hereby amended to read in lte entirety

as follows¡
tl:

The surcharge shall be imposed on the first day of

the ¡nonth fotlowing the expíratlon of nlnety (90) days

fro¡n the date the vlllage Clerk certifles to any of, the

teleconmunicatÍons carrLers who are subject to the

surcharge that this Chapter ís in full force and effect.'l

SECTION 2 ! Àny and aII ordÍnances in conflict herewith, be

and the same are hereby repeaJ.ed.

SECTION 3: This ordinance shall be in fu1l force and

effect fron anà after its adoptJ-on, approval, and publication in
panphlet form as provided by law.

ÀDoPTED this ;5t!- day of I L992, pursuant to a

ro11 call vote as follows:

ö

ÀyEs:

NÀYS:

ÀBSENT:

FULTON, HANNON, I'ÍATUSHER, SEAMAN, VANDENBERG

ÀPPROVED bY me this 
-5TH

NONE

ÀTTEST:

REA

ISEAL]

Publlshed þy
MAY

SHR\I IHLEY PARK\oR0 ¡ l¡ANcEsË1 \^:\0'91 lsUR. lEt

f_

2t'¡¿¿¿,

}IAY

me in
L992.

pa¡nphlet for¡n this

VTI,IÀGE CLERK

6TH day of



INTERGOVERNMENTAL AGREEMENT BY AND BETWEEN CALCOMM AND THE
VILLAGE OF TINLEY PARK FOR THE FOR THE PROVISION OF BACK-UP

AGREEMENT FOR EMERGENCY 9.I-1 RESPONSE SERVICES

WHEREAS, CALCOMM ("CALCOMM") is a public safety answering point

("PSAP"), authorized by the lllinois Commerce Commission ("lCC") to provide g-1-1

emergency telephone services, ("9-1-1 services") currently for the residents in the Village

of Calumet Park and the Village of Sauk Village, in Cook County, lllinois, including, but

not limited to, emergency telephone services for the police and fire services; and

WHEREAS, CALCOMM is currently in the process of finalizing their Consolidation

Plan Application to submit to the lllinois State Police's Statewide g-1-1 Advisory Board

and Administrator for review and approval of the consolidation of CALCOMM and the

Village of Midlothian and the Village of posen; and

WHEREAS, the Village of Tinley Park ('TINLEY PARK" or "Back-up pSAp") is a

PSAP authorized by the ICC to provide 9-1-l emergency telephone services for residents

in TINLEY PARK; and

WHEREAS, CALCOMM has requested that TINLEY PARK provide a Back-up for

9-1-1 services in the event that the CALCOMM g-1-1 emergency system is unable to

provide those services for one or more of the reasons described below in this Agreement;

and

WHEREAS, standards promulgated bythe lllinois Commerce Commission require

emergency telephone systems to have a Back-up pSAp; and

WHEREAS, CALCOMM and TINLEY PARK each believe it is in the best interest

of the general public for TINLEY PARK to provide Back-up 9-1-1 services to CALCOMM



in accordance with the terms and conditions of this Agreement and the need to identifu

the most efficient, effective and equitable means of delivering said Back-up services; and

WHEREAS, Article Vll, Section 10 of the 1970 Constitution of the State of lllinois

authorizes units of local government to cooperate with each other in order to accomplish

common goals and objectives, and to contract to exercise, combine or transfer any power

or function not prohibited to them by law or ordinance; and

WHEREAS, the lllinois lntergovernmental Cooperation Act (s ILCS 22Ol1et seq.)

authorizes units of local government, to exercise jointly with any public agency of the

State, including other units of tocal government, any power, privitege or authority which

may be exercised by a unit of local government individually, and to enter into contracts

for the performance of governmental services, activities and undertakings; and

WHEREAS, CALCOMM and TINLEY PARK have duly authorized their respective

presiding officers to enter into and execute this Agreement.

NOW, THEREFORE, for good and valuable consideration, including the mutual

promises and covenants set forth herein, CALCoMM and TINLEY PARK hereby agree

as follows:

1. lncorporation. Each of the recitals set forth above are incorporated herein

by reference as if fully set forth herein, and they constitute material terms and provisions

of this Agreement.

2. Term of Aqreement. This Agreement shall become effective on

-December 
Sth-,2016 and, unless sooner terminated as hereinafter provided, shall

be in force for a term of 
-5- 

years from that date, provided that this Agreement shall



automatically be renewed for an additional one-year term at the conclusion of any term

unless one of the Parties hereto provides written notice to the other Party, a minimum of

180 days prior to, termination of the current term, of an election not to renew for that

additional one-year term.

reimbursing the Back-up PSAP for certain costs incurred by the Back-up PSAP for

providing the requested services, Such costs shall include the following:

Personnel Costs, including overtime payments, for additional personnel called in
to the Back-up PSAP; Reprogramming of Customer Premise Equipment; 9-1-1
Network Routing Changes; Mapping Updates; Equipment and Software Updates
or Changes.

Costs of Back-uo Seruices.

Performance of Requested Services. The PSAP and the Back-up PSAP will each, upon

execution of this Agreement, promptly take the necessary steps to contact and coordinate

with AT&T, the 9-1-1 service provider, to modify 9-1-1 call routing protocols to allow 9-1-

1 calls to be properly routed when necessary to provide the requested services, and notify

any other necessary telephone system providers.

5. Operational Guidelines. The PSAP and the Back-up PSAP agree to

develop and, as needed, revise operational guidelines to describe in more detail the

Parties' respective responsibilities in facilitating the Back-up PSAP's pefformance of the

requested services.

6. Relationship Between the Parties. ln consideration of the mutualservices

provided herein, both Parties agree that nothing contained herein is intended or should

4.

The PSAP shall be responsible for



be construed in any manner to create an agency relationship between the parties. The

individual Parties are and shall remain independent entities with respect to all seruices

performed under this Agreement. Each Party agrees that in the performance of any of the

requested services, its employees shall not require nor be entifled to any compensation,

rights or benefits of any kind whatsoever from the other party.

7 ' Requested Services. The Back-up PSAP, subject to being operable and

available, agrees to provide Back-up 9-1-1 services, hereinafter referred to as the

"requested services", for the PSAP at the TINLEY PARK facility (',Back-up pSAp Facility,,)

in the event that the PSAP becomes inoperable or cannot othenrise adequately handle

the volume of incoming 9-1-1 emergency calls because of one or more of the following

reasons:

Equipment and/or facilities nece
are damaged as a result of a na
occurrence that results in the pSA
order or othenryise made non-functio

scheduled downtime to facilitate 9-1-1 service system maintenance or
upgrades.

There exists an emergency which generates a volume of g-1-1 emergency
calls that overloads the capacity of the pSAp.

8' No Dispatch Service. The Back-up PSAP shatl not provide dispatch of the

emergency services of the PSAP as a part of this Agreement. ln accordance with

protocols agreed to by the PSAP and the Back-up PSAP, the "requested service" to be

provided by the Back-up PSAP shall consíst of receiving calls forwarded to the Back-up

PSAP from the PSAP and then fonrvarding the emergency information so received via

telephone to a designated agency of the PSAP for its dispatch of emergency personnel.



PSAP shall provide to the Back-up PSAP such equipment, information, software, rnaps,

guides, etc. as are necessary for the Back-up PSAP to immediately determine the location

of the emergency and the proper response service to be contacted.

a. Emqroenpy Back-up Services. When the PSAP is in need of the requested
services because of an unscheduled, emergency situation as desciibed ¡n
this Agreement, the PSAP will immediately contact the on-duty supervisor
at the Back-up PSAP Facility ("Back-up PSAP Supervisor") by telephone to
provide notice of the need for said services and coordinate with said
Supervisoffe prompt dispatch of a minimum of two (2) PSAP employees
("Loaned Dispatchers") to the Back-up PSAP Facility for purposes of
assisting with the provision of the requested services.

b. Scheduled Back-up Seruice. When the Back-up PSAP is asked to provide
the requested services for interruption of 9-1-1 services caused by the need
to temporarily suspend said services during scheduled maintenance of the
PSAP facilities or equipment, the PSAP shall provide the Back-up PSAp
with written notice of said scheduled service interruption a minimum of forty-
eight (48) hours prior to said interruption. The written notice shall provide a
good faith estimate of the duration of the interruption of services. The PSAP
agrees to provide, at the request of the Back-up PSAP Supervisor, a
minimum of two (2) Loaned Dispatchers to perform 9-1-1 services on the
premises of the Back-up PSAP Facility for the duration of the time the Back-
up PSAP is performing the requested services.

10. Other Liabilities. The PSAP agrees to defend, indemnify and hold

harmless the Back-up PSAP from any claims alleging bodily injury, including death,

and/or property damage, arising out of the performance of the loaned 9-1-1 dispatchers

during times that they are providing the requested services. Nothing in this Agreement is

intended in any way to waive or in any manner diminish any immunities from civil liability

that either GALCOMM or TINLEY PARK or any employees or agents of either entity

othenryise are granted by State law, including but not limited to, the Local Governmental



and Governmental Employees Tort lmmunity Act. (745 ¡LCS 1011-101 et seq), or the

Emergency Telephone System Act 50 ILCS 75011, Et seq.

11. Termination. This Agreement may be terminated without cause prior to the

term set forth above by either Party upon prior written notice to the other Party provided

a minimum of 180 days prior to the proposed date of termination.

12. Written Modification. This Agreement may not be changed, revised,

modified, waived, discharged, terminated or otherwise abrogated, diminished or impaired

other than by an instrument in writing duly authorized and executed by both CALCOMM

and TINLEY PARK.

13. Notices.

Notices and communications to CALCOMM pursuant to this Agreement shall be

addressed to and delivered at the following address:

Executive Director Mark Davis
CALCOMM
12419 S. Ashland Avenue, Calumet Park, lL 60827
DirectorM Davis@aol. com

Notices and communications to TINLEY PARK pursuant to this Agreement shall

be addressed to and delivered at the following address:

Director of Emergency Management Patrick Carr
Tinley Park Communications Center
17355 S.68th Court
Tinley Park, lL60477
(708)444-5300
pcarr@tinleypark.org



14. Riqhts Gumulative. Unless expressly provided to the contrary in this

Agreement, each and every one of the rights, remedies and benefits provided by this

Agreement shall be cumulative and shall not be exclusive of any other rights, remedies,

and benefits allowed by law.

15. Non-Waiver. Neither Party shall be under any obligation to exercise any of

the rights granted to it in this Agreement. The failure of either Party to exercise at any

time any rights granted to it shal! not be deemed or construed to be a waiver of that right,

nor shall the failure void or affect the Party's right to enforce that right or any other right.

16, Subiect to State Approval. This Agreement shall be subject to approval

by the lllinois State Police Statewide 9-1-1 Advisory Board and Administrator as part of

the Consolidation Plan Application submitted by GALCOMM.

17. Governinq Law. This Agreement shall be governed by, and enforced in

accordance with the laws of the State of lllinois.

18. Severabilitv. lt is hereby expressed to be the intent of the Parties to this

Agreement that should any provision, covenant, agreement, or portion of this Agreement

or its application to any Person or property be held invalid by a court of competent

jurisdiction, the remaining provisions of this Agreement and the validity, enforceability,

and application to any Person or property shall not be impaired thereby, but the remaining

provisions shall be interpreted, applied, and enforced so as to achieve, as near as may

be, the purpose and intent of this Agreementto the greatestextent permitted by applicable

law,



19. Entlre Aareement This Agreement constitutes the entire agreement

between the Parties and supersedes eny and all prior agreements and negotiations

between the Parties, whether written or oral, relating to the subject matter of this

Agreement.

lN WTNESS WHEREOF, the Parties hereto, pursuant to the authorlty vested in

each according to law and pursuant to duly enasted ordinances or resoluflons of thelr

corporate authorltles respectlvely, have hereunto caused this Agreement to be slgned

by lts duly authorized offlcers and the corporate seals to be properly affixed thereto.

DArED tnts -:#a, o, =b*.^/*)ronr.

Its Secretary

Its Executive Director

VILLAGE OF TINLEY PARK

Director, Emergency Managemenl9l 1


