911 GENERAL INFORMATION

DATE:

Type of Change: Long Form Modification Plan

[_JShort Form Modification Plan

Currenl System Name:

Population Served

Land Area in Sq Miles

Cook County ETSB 176,590 048
List PSAPs: Primary | Secondary
Cook County ETSB X

811 System Contact; Martin Bennatt

Street Address: 8511 W Hartison St

City, Slate and Zip Gode:_Des Plaines, IL 60016

Ottice Telephone: (847) 2944744

Cellular Telephone: (312)914-3838 -

Email: manin.bennefti@cookcountyil gov

Wireless Coverage for Consolidated System:

00 % Phase |l compliant
% Phase { compliant

Please check if applicable:
X NGS-1-1 capable
X Receive 9-1-1 Text
Receive 8411 Video




VERIFICATION

, first being duly sworn upon oath, depose and say that

i, Martin F. Bennett
. of Coak County ETSB : that | have read the

| armn Executive Qirector
foregoing plan by me subscribed and know the contents thereof; that said contents are true in

substance and in fact, except as to those matters stated upon information and befief, and as to

those, | believe same to he true,

Subscribed and sworn to before me

this 19 day of June , 2018

i,

SHEREEN GAMBLE
A “OFFICIAL SEAL” 4
ETATE Oo My Commisshon Expires :
Seplembar 11, 2021 !
—

NOTARY PUBLIC, ILLINOIS




9-1-1 SYSTEM PROVIDER
LETTER OF INTENT

&/1919
(Date)

Lisa Wirlanen
(9-1-1 System Provider Company Representative)

AT&T
{9-1-1 System Provider Company Name)

4918 W. 95th Street
(Street Address)

Oak Lawn, 1L 60453
(City, State, Zip Code)

Dear Ms. Wirtanen

This lelter is to confirm our intent to modify our 9-1-1 System. Enclosed is your copy of our
modification plan o be filed with the Deparlmeant of the lllinois State Police for approval,

Thank you for your assistance in this matter.

Sincerely,

NVANEEN

Martin Bennett
EFxecutive Director

Cook County ETSB

enclosure: Modification Plan
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NARRATIVE STATEMENT:

{Frovide a detaited summary of system oparations for 2 modified 9-1-1 plan. Also, if incorporating an
NG9-1-1 solution, please inciude the additional items listed below pursuant o 1325.205 bj12).

1)
2)
3)
4)

5)
6)

indicale the name of the cerlified 9-1-1 system provider being viilized.

Explain the nafional standards, protocols andfor operating measures that will be followed.

£xplain what measures have been taken to create a robust, refliable and diversefredundant nebwork and whether
other 9-1-1 Authorities will be sharing the equipment,

Explain how the existing 8-1-1 traditional legacy wireline, wireless and VolP network, along with the databases,
will interface andfor be transilioned inta the NGS-1-1 system,

Explain how split exchanges will be handled.

Explain how the databases will be maintained and how address errors will be cotrecled and updated on a
confinuing basis.

7)  Explain who will be responsitle for updating and maintaining the data, at a minimum on a daily basis Monday
through Friday.
8) Explain whal security measuras will be placed on the IP 8-1-1 network and equipment to safeguard it from

malicious altacks or threats to the sysiem operation and what level of confidentiality will be placed on the
system in order 1o keep unauthorized individuals from accessing it.

£lan Narrative:

Upon approval by lhe Stalewide 911 Administrator, the City of Hometown would consolidale with the Cook
County ETSB. AT&T has delermined through a network study that Cook County has sufficient capacity to

suppart this call load.




FINANCIAL INFORMATION

Annual recurring 8-1-1 nelwork costs

prior to modifization $ $ 115,632.00
Projecled annual

recurring 9-1-1 network costs after

modification $ $115632.00
Installaiion cost of the project ' $ $2.500.00
Anticipated annual revenues $ $3,152,052.00




FIVE YEAR STRATEGIC PLAN
FOR MODIFIED PLAN

{Provide a detailed summary of the proposed system's operation, including but not limited to, a five-year
strategic plan for implermentation of the modified 9-1-1 plan with financial projections)

Narrative:

in anticipating for fulure consolidations the Coak County ETS8 and Sheriff's Office tegan expanding 8-1-1
operations in July of 2015. The main center in Des Plaines cutrently has 20 kil dispatch positions, 4 call
teking positions and 8 positions that are buitding and wailing for computer equipment.

The Maywood backup center, which was renovated in 2017, has 10 dispalch positions. There are an
addilional & positions lhat are tuilt and waiting for compuler equipment,

The design of the Cook Counly next generation capable phone systern from Zetron is unique in that it provides
redundancy with a full independent system at the primary and backup siles. The system allows cperators to
select which controlfer they are using which essentially allows the backup cenler work simultaneously with the
primary site. This increases lhe active call taking positicns to 34 wilh room for 17 additional consoles that can

be added as operalions grow.

tn 2017, thirough a partnership with tha lllinois Depariment of Transporiation, Cook County expanded the
Mutorola P1 CAD system to add an additional million calls for service peryear. This expansion included a
refresh of il server software and virlualizes the current snvironmeni. Infraslrucivre upgrades have brought
the center up to date on all equipment. This has prepared lhe Cook County 8-1-1 Center to accept new
consolidalions without passing on the cost of technology or infrastructure to contract dispatch agengies,

i0



COMMUNITIES SERVED

Provide a list of all communilies to be served by the proposed 9-1-1 System. Please include the name of the community
and the official mailing address including street address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Village Street Address, City, Zip Code

Barkeley 5819 Electiic Avenue, Béﬁ(eiey. IL 60163
Blue Island 13031 Greenwaood Avenue, Blue Island, IL 60406
Dixmoor 170 West 145t Siree!, Bixmoor, 1L §0148

Ford Heights 1343 Efiis Avenue, Ford Heights, 1L 6047171
Golf 1 Briar Road, P.O. Box 216, Goll, Il 60029
Hématown 4331 Southwest Highway, Homelown, Il 60456
Indiasy Head Park 201 Acacia Road, Indlan Head Park, Il 60525
Lyons 4200 La@ndale Avenue, Lyons, IL 60534
Merionetle Park 11720 S. Kedzie, Meronette Park, IL 60803
Morthlake 55 E. North Avenue, Northlakas, 1L 60164
Fhoanix 629 E. 151st Slrest, Phoenix, IL. 60426
Rabbrns | 3327 West 137th Slreel, Robbins, IL 50472

11



5-1-1 Participating Agency

Alsip Fire Department

Arlington Heights Fire Department
Barrington Hills Fire District
Bedford Park Fire Department
Bellwood Fire Department
Bensenville Fire Departmant
Berkeley Fire Department
Berkeley Police Department

Berwyn Fire Department

Blue island Fire Department
Blue Island Police Department
Bridgeview Fire Department
Broadview Fire Department
Brookfield Fire Department
Brookfield Zoo Fire Brigade
Buffzlo Grove Fire Department

Burbank Fire Department

Burnham Fire Departmant
Calumet City Fire Department
Calumet Park Fire Department
Chicago Emergency Comm Center

Chicago Fire Department

Chicago Heights Fire Department

Cicero Fire Department

Cook Cty Forest Preserve Police

Cook Cty Sheriffs Police
Country Club Hills £.D,

Crestwood Fire Department
Des Plaines Fire Department
Dixenoor Police Department
Dixmaor Fire Department

Dolton Fire Department

East Hazel Crest Fire Department

Street Address
12600 5. Pulaski Rd.

1150 N. Arlington Hgts. Rd.
400 N. Northwest Highway

6820 5. Archer Ave.
3200 Washington Blvd.
500 S. York Rd,

5819 Electric Ave,

5819 Electric Ave,

6700 W, 26th 5t

2450 W, Vermont Street
13033 Greenwood Ave
7500 S. Oketo Ave.
2400 5. 25th Ave,

8001 Shields Ave,

3300 Golf

1051 Highland Grove D,
6530 West 79th St.
14450 Manistee Ave,
684 Wentworth Ave,
12457 5. Ashland Ave.
14311 W, Madison

10 W, 35th Street

83 E. Joe OrrRd.

3303 West 25th 5¢.

536 N Harlem Ave.
1401 5. Maybrook Drive
4350 West 183rd St.
13840 5. Cicerp Ave.
405 5, River Rd.

170 West 145th St

170 West 145th st
14022 Park Ave,

17223 5. Throop St.

City

Alsip

Arlington Heights
Barrington
Bedford Park
Bellwood
Bensenville
Berkeley
Berkeley
Berwyn

Blue Island

Blue 1sland
Bridgeview
Broadview
Brookfield
Brookfield
Buffalo Grove
Burbank
Burnham
Calumet City
Calumet Park
Chicago
Chicago
Chicago Heights
Cicero

River Forest
Maywood
Country Club Hills
Crestwood

Des Plsines
Bixmaor
Dixmoor
Dolton

East Hazel Crest

PARTICIPATING AGENCIES

Zip Admin Phone

60803 {708) 385-6902
60004 {2847) 368-5450
60010 (847) 304-3600
60501 (708) 563-4513
60104 (708) $47-3524
60106 {630} 350-3441

60163 (708) 445-9444 X
60163 (708) 449-9444 X

60402 (708) 788-2660
60406 {708} 396-7070

60406 (708)385-1313 X

60455 {708) 924-8250
60155 (708) 343-6124
50513 (708) 485-0076
60513 {708) 485-0023
60089 {347) 537-0995
60459 {708) 589-7766
60633 (708) 891-9865
60409 (708) 891-8145
60827 [708) 385-0550
60607 (773) 746-9111
60616 (312} 745-4200
60411 {708} 756-5370
60804 (708} 652-0174
60305 {708) 771-1000
60153 {708) 865-4770
60478 {708) 798-3270
60445 (708) 371-4805
60016 (847) 391-5333
50426 (708) 389-9441
60426 (708) 389-9441
60419 {708) 201-3250
60429 [708) 798-3902

Direct Dispatch Transfer Call Relay
X
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Elgin Fire Department

Elk Grove Village Fire Department

£lmhurst Fire Department

Elmwood Park Fire Department

Evanston Fire Department

Evergreen Park Fire Department

Flossmoor Fire Department

Ford Heights Fire Department
Forest Park Fire Department
Forest View Fire Department
franklin Park Fire Department

Glencoe Fire Department
Glenview Firg Department
Glenwood Fire Department
Golf

Glenview Fire Department

Hanover Park Fire Department

Harvey Fire Department

Hazel Crest Fire Department

Hillside Fire Department
Hines VA Hospital F.D.
Hinsdale Fire Department

Hoffman Estates Fire Department

Hometown FPD
Hometown Police

Homewood Fire Department

indian Head Park PD
lustice Roberts Park FPD
taGrange Fire Department

taGrange Park Fire Department

Lansing Fire Department

Lincolnwood Fire Department

Lynwood Fire Department
Lyons Fire Department

PARTICIPATING AGENCIES

550 Summiit St.

801 Brantwood Ave,
2009 North York Road

7 Conti Parkway

909 Laka 51,

9000 S. Kedzie Ave,
2828 Flossmoor Rd.
1343 Ellis Ave.

7625 Wilcox 5t

7010 West 46th St.
10001 W. Addison St,
325 Hazel Ave.

1315 Glenview Rd.

1 Asselborn Way

1 Briar Rd. P.O. Box 218
1815 Glenview Rd.
6850 Barringtan Rd.
15600 5. Center

2903 West 175th 5¢t,
523 N. Wolf Rd.

P.C. Box 5000 Route D015
121 Symaonds Dr.

1500 Hassell Rd.

4301 5W Hwy

4331 SW Hwy

17950 Dixie Hwy,

201 Acacia Dr

7800 Archer Rd.

300 W. Burlington Ave,
447 N, Catherine Ave,
19300 Burnham

6200 N. Lincoln Ave,
3107 £, Glenwood-Dyer Rd.
4043 Joliet Avenue

Elgin

Elk Grove Village
Efmburst
Elmwood Park
Evanston
Evergreen Park
Flossmaoor
Ford Heights
Forest Park
Forest View
Frankiin Park
Glencoe
Glenview
Glenwood
Golf

Glenview
Hanover Park
Harvey

Hazel Crest
Hillside

Hines

Hinsdale
Hoffman Estates
Hometown
Hometown
Homewood
Indian Head Park
Justice
LaGrange
LaGrange Park
Lansing
Lincolnwood
Lynwood
Lyons

60120 (847) $31-6175
60007 (847) 734-8002
60126 (630) 530-3090
60707 (708) 453-2600
60201 (347) 866-5918
60805 {708} 422-2148
50422 (708) 798-3885
60411 (708) 758-3451
60130 (708) 366-1234
60402 (708) 788-9769
60131 {847) 678-2400
60022 {847) 835-4112
60025 {847) 724-2141
60425 {708) 753-2440
60029 (847) 998 -8857 X
60025 (847) 724-2141
60103 {630) 736-6800
60426 (708) 331-7720
60429 (708) 335-9630
60162 (708) 547-8684
60141 (708) 202-8387
60521 {630) 789-7060
60169 (847) 843-3825
60456 (708) 422-3637
60456 (708) 422-2188 X
60430 (708) 206-3400
60525 (708) 246-4534
60458 (708) 458-1585
60525 (708) 579-2338
60526 (708) 354-0225
60438 (708) 895-7400
60712 (847} 673-1545
60411 {708} 758-6102
60534 {708) 447-6655
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pd o i A S -

b - i A S



Lyons Police Departmant
Markham Fire Department
Matteson Fire Department
Maywood Fire Department
McCock Fire Department
Melrose Park Fire Department

4200 Lawndale
16313 Kedzie Pkwy.
3445 W, 211th st
700 St. Charles Rd.
5000 Glencoe Ave,
3601 W. Lake

Merrionette Park Fire Depariment 3165 West 115th St
Merrionette Park Police Departmen 11750 5 Kedzie

Metra Police Department
Midlothian Fire Department
Morton Grove Fire Department

Mount Prospect Fire Department

Niles Fire Department

North Riverside Fire Department

Morthbrook Fire Department,
Northlake Police Department
Northfield Fire Department
Cak Brook Fire Department
Oak Brook Fire Department
Cak Forest Fire Department
Oak Lawn Fire Department
Oak Park Fire Department
Olympia Flelds (Matteson F.D.)
Palatine Fire Department
Park Forest Fire Departmant
Park Ridge Fire Department
Phoenix Fire Department
Phoenix Police Department
Posen Fire Department
Richton Park Fire Department
River Forest Fire Department
River Grove Fire Department
Riverdale Fire Department
Riverside Fire Department

547 W. Jackson Blvd 9th £

14801 S, Pulaski Rd,
6250 Lincoln Ave.

112 E. Northwest Hwy,
8360 W. Dempster 5t
23315. Des Plaines Ave.
740 Dundee Rd.

55 E. North Ave

1800 Winnetka

1200 Oak Brook Road
1200 Oak Brook Road
562Q James Dr.,

6451 West 93rd P,
100 N. Euchid

3445 W. 211th St

39 E. Cofax

156 indianwood Blvd,
801 Devon

625 East 15Ist St

625 East 151st 5t

2440 W, Walter Zimny Dr,

4455 Sauk Trail

400 Park Ave.

2601 Thatcher Ave,
725 W, 138th Street
27 Riverside Rd.

PARTICIPATING AGENCIES

tyons
Markham
Matteson
Maywood
McCook
Melrose Park
Merrionette Park
Merrionette Park
Chicago
Midlothian
horton Grove
Mount Prospect
Miles

North Riverside
Northhrook
Northlake
Northfield

Oak Brook

Oak Brook

Oak Farest

Oak Lawn

Oak Park
Matteson
Paiatine

Park Forest
Park Ridge
Phoenix
Phoenix

Posen

Richton Park
River Forest
River Grove
Riverdale
Riverside

60534 (708) 447-1225
60428 (708) 331-4905
60443 (708} 748-5129
60153 (708) 681-8860
60525 (708) 447-7561
60160 {708) 344-1315
60803 {708) 396-3180
60808 {708) 396-3170
60661 {312} 322-2800
60445 {708} 489-4742
60053 {847} 470-5226
60056 {847) B70-5660
60714 (847) 588-6801
60546 (708) 447-1981
60062 (847) 498-5545
60164 (708) 531-5755
60093 [847) 441-3800
60523 {630) 990-3040
60523 (630) 990-3040
60452 {708) 687-6050
60453 (708} 499-7700
60301 (708} 358-5602
60443 (708} 748-5129
60067 {847} 202-6340
60466 {708} 748-5606
60068 {847} 318-5259
60426 (708) 331-2182
60426 {708) 331-2182
60469 (708) 385-3110
60471 (708) 481-8985
60305 {708) 366-8500
60171 (708) 453-1429
60827 (708) 249-2124
60546 (708) 447-2123
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Robbins Fire Department
Robbins Police Department
Rolling Meadows Fire Department

Roselle Fire Department

Rosemont Fire Department

Sauk Village Fire Department
Schaumburg Fire Department
Schiller Park Fire Department

Skokie Fire Department

South Chicago Heights F.D.
South Holland Fire Department

Stoger Fire Department

Stickpey Fire Department

Stone Park Fire Department
Stone Park Police Department
Streamwood Fire Department
Summit Fire Department
Thoraton Fire Department
Tinley Park Fire Department
University Park Fire Department
Westchester Fire Department
Western Springs Fire Department
Wheeling Fire Department
Willow Springs Fire Department
Wilmette Fire Department
Winnetka Fire Department
Worth North Palos F.P.D

3327 West 137th 5t,
3327 West 137th St.
2455 Plum Grove Rd,
100 . Maple

9501 W. Devon Ave,
1304 East 222nd St.
1601 N, Roselle Rd.
8526 W. Irving Park Rd.
7424 Niles Center Rd.
2729 Jackson Ave.
16230 Wausau Ave,

35 West 34th Street
6433 West 43rd Street
1745 N, 35th Ave,
1745 N. 35th Ave,

1095 £. Schaumburg Rd.

7339 W. 59th Street
115 E, Margaret 5t,
17355 %, 68th Court
698 Burnham Dr.

10240 W, Roosevalt Rd.

740 Hillgrove Ave,
255 W, Dundee Rd.

8259 Willow Springs Rd.

1304 Lake Ave,
428 Green Bay Rd.
7112 West 11Tth St

PARTICIPATING AGENCIES

Rabbins
Robbins

Rolling Meadows
Roselle
Rosemont

Sauk Village
Schaumburg
Schiller Park
Skokie

$0. Chgo Heights
South Holland
Steger

Stickney

Stone Park
Stone Park
Streamwood
Summit
Thornton

Tinley Park
University Park
Woastchester
Waestern Springs
Wheeling
Willow Springs
Wilmette
Winnetka
Worth

60472 {708) 385-8940
60472 {708} 385-8540
60008 (847) 397-3352
60172 (630} 980-2043
60018 {847) 823-1134
60411 (708) 758-2225
60195 (847) 923-6744
60176 {847) 678-5136
60077 (847) 982-5300
60411 (708} 755-9589
60473 {708) 331-3123
60475 (708) 754-2625
60402 (708) 795-6333
60165 (708) 450-3217
60165 (708) 450-3217
60107 (630) 736-3650
60501 {708) 594-3894
60476 (708) 877-4459
60477 (708) 444-5200
60466 (708) 534-0913
60154 (708) 345-0433
60558 (708} 246-1800
60090 (847} 459-2662
60480 {708} 839-5665
60091 (847) 853-7692
60093 {847) 501-6029
60482 (708) 448-1181
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ADJACENT AGENCIES LIST

Adiocent Agencles

AGENCY STREET AUDRESS, CITY, ZIPCODE TELEPHONE NURMBER
Alsip 4500 W, 123rd. St. Alsip 1L 60803 7083856502
Arlington Heights 33 5. Arlington Hgts. Rd. Arlington Heights 1L 60005 82473685300
garrington/Iinverness 400 N. Northwest Highway Barrington il 60010 8473043300
Barrington Hills 112 Algonquin Rd. Barrington Hills 1L 60010 8475513006
Bartlett 228 S, Main 5t, Bartlett IL 60103 6308370846
Bedford Park 67015, Archer Ave. Bedford Park IL 60501 7084583338
Bellwood 3200 Washington Bivd. Bellwood IL 60104 7085473530
Bensenville 100 N, Church Rd, Bensenville 1L 60106 6303502455
Berwvyn 6401 W, 31st Street Berwyn il 60402 7087355600
Bridgeview 7500 S. Oketo Ave. Bridgeview I 60455 7084582131
Broadview 2350 5, 25th Ave. Broadview iL 80155 7083456550
Brogkfield 8820 Brookfield Ave. Brookfield IL 60513 708438581131
Buffalo Grove 48 Raupp Blvd. Buffalo Grove IL 60089 8474592560
Burbani 5650 W. 75th Place Burbank IL 60459 7084990440
Burnham 14450 Manistee Burnham IL 60633 7088912122
Burr Ridge 7660 5. County Line Rd. Burr Ridge IL 60527 6303238181
Calumet City 1200 Pulaski Rd. Calumet City 1L 60408 7088682500
Calumet Park 12409 5. Throop St. Calumet Park IL 60827 7083856862
Chgo Comm Center 1411 Madison Chicago IL 60607 3127469236
Chitago Heights 1601 Halsted St. Chicago Heights L 60411 7087566400
Chicago Ridge 104255, Ridgeland. Chicago Ridge 1L 60415 7084257831
Cicerp 4932 West 25th Pl. Cicero IL 60804 7086522130
Country Club Hills 3700 West 175th PL. Country Club Hifls IL 50478 7087983191
Couniryside 5550 East Ave. Countryside IL 60525 7083546932
Crestwood 13840 S. Cicero Ave. Crestwood 1L 60445 7083714800
Deerfield 850 Waukegan Rd. Deerfield IL 60015 3479458636
Des Plaines 1418 Miner St. Des Plaines IL 60016 8473915450
Dolton 14030 Park Ave. Dolton IL 50419 7088412533
East Hazel Crest 17223 5. Throop St. East Hazel Crest IL 60429 7087982186
Elgin 151 Douglas Elgin IL 60120 8472892740
Elk Grove Village 901 Wellington Ave. Elk Grove Village 1L 60007 8473574110
Elmwood Park 7420 fullerton Ave. Elmwood Park IL 60707 7084532137
Evanston 1454 Elmwood Ave, Evanston IL 60201 8478665005
Evergreen Park 3420 5. Kedzie Ave Evergreen Park I 60805 7082298188
Flossmoor 2800 Flossmoor Rd, Flossmoor IL 60422 7089574500
Forest Park 517 Oes Plaines Ave. Forest Park IL 60130 7083662425
Forest View 7000 West 46th St Forest View IL 50402 FO87880318
Franklin Park 19545 W. Belmont Ave. Frankfin Park 1L 60131 8476718200
Glencoe 675 Village Ct. Glencoe IL 60022 8478354112 °
Glenview 2500 E. Lake Ave Glenview IL 60026 8477295000
Glenwood One Asselborn Way Glenwood IL 66425 7087586071
Hanover Park 2121 W. Lake 5t. Hanover Park IL 60103 65303724400
Harvey 15301 Dixie Hwy. Harvey IL 60426 7082105200
Harwood Heights 7300 W. Wilson Harwood Heights IL 50706- 70BBE74353




ADJACENT AGENCIES LIST

Hazel Crest 3000 West 170th Pl Hazel Crest IL 60428 7083359640
Hickory Hills 8652 West 95th St. Hickory Hills Il 60457 7035984900
Hillside 425 Hillside Avenue Hillside 1L 60162 7082024356
Hines P.0. Box 2070 Hines 1L 60141 7082022013
Hinsdale 121 Symonds Dr. Hinsdale 1L 60521 6307897083
Hodgking 6015 Lenzi Ave. Hodgkins IL 60525 7083524623
Hoffman Estates 411 W. Higgins Road Hoffman Estates IL 60165 - 8477812801
Homewood 17950 Dixie Hwy. Homewogod L 60430 7082063420
lustice 7800 5. Archer Road Justice IL 60458 7084582191
Kenilworth 419 Richmond Rd. Kenilworth IL 60043 8472512141
LaGrange 304 W. Burlington Ave. LaGrange L 60525 7085792334
LaGrange Park 1447 N. Catherine Ave, LaGrange Park IL 60526 7083522151
Lansing 2710 170th 5t Lansing IL 60438 7088957150
Lermont 14600 127th 5t Lemont IL 50439 6302572229
Lincolnweood G900 N. Lincoin Ave. Lincolnwood IL 60712 8476732167
Lynwood 21460 Lincaln Hwy. Lynwood 1L 60411 7087584744
Markham 16313 Kedzie Pkwy. Markham IL 60426 7083314905
Matteson 120500 5. Cicero Ave. Matteson IL 50443 7087484085
Maywood 125 South 5th. Ave, Maywood il 60153 7084504460
McCook 5000 Glencoe Ave. P.O. 1503 McCook IL 60525 084471234
Melrose Park 1 N. Brosdway Ave. Melrose Park IL 60160 7083448409
Morton Grove 6101 Capulina Ave, Morton Grove IL 60653 8474705208
Mount Prospect 112 E. Northwest Hwy. Mount Prospect iL 60G56 8478705653
Niles 7200 N, Milwaukee Ave. Niles L 60714 2475886510
Morridge 4020 N, Qlcott Ave, Norridge IL 60706 7084534770
North Riverside 2359 S, Des Plaines Ave. North Riverside IL 60546 7084479191
Northbrook 1401 Landwehr Rd. Northbrook IL 60062 8475642060
Morthfieid 350 Wealnut 5t, Northfield IL 60093 8474462131
Qak Forest 15440 S.Central Ave. Oak Forest L, 60452 7086871376
Qzk Lawn 2446 S. Raymond Ave. Oak Lawn IL 60453 7084997723
Oak Park 123 Madison Oak Park K. 60302-4272 7083863800
QGlympia Fields 20701 Governars Hwy, Qlympia Fields IL 60461 7085038100
Oriand Hills 160349 5. 84th Ave Qriand Hills IL 60477 7083494111
Qriand Park 15100 Ravinia Ave. Orland Park IL 60462 7083494111
Palatine 200 E. Wood St. Palatine IL60087 8473595011
Palos Heights 7607 W. College Or. Palos Heights || 60463 b 7084485060 |
Palos Hilis 8555 West 102rd St. Palos Hills [, 60455 70859825992
Palos Park 12301 S, SOth Ave. Palos Park IL 60454 7084480639
Park Forest 200 Lakewood Blvd. Park Forest IL 60466 7087488390
Park Ridee 200 S. Vine Park Ridge I 60068 8473185261
Posen 2440 W, Walter Zimny Dr. Posen 1L 60469 7083850277
Prospect Heights 14 E. Camp McDonald Rd. Prospect Hgts IL 60070 8473985511
Ricthton Park 4455 Sauk Trail Richton Park IL 60471 70848185911
River Forest 400 Park Ave. River Forest iL 60305 JOB3667125
River Grove 2621 Thatcher Ave, River Grove 1L 60171 7084532123
Riverdale 143140 5. Tracy Ave. Riverdale IL 60827 7088412203
Riverside 31 Riverside Rd. Riverside IL 60546 7084472127




ADIACENT AGENCIES LIST

Rolling Meadows 3600 Kirchoff Rd. Rolling Meadows IL 60008 8472552416
Roselle 103 S. Prospect Roselle iL 60172 63089802030
Rosemont 9501 W, Devon Ave. Rosemont 1L 60018 8478231134
Sauk Village 21701 Torrence Ave, Sauk Village 1L 80411 7087581331
Schaumburg 1000 W. Schaumburg Rd. Schaurnburg IL 60194 B478B23534
Schiller Park 9526 W, {rving Park Rd. Schiller Park IL 60178 8476784794
Skokie 8350 Laramie Skokie IL 600772491 8479825810
South Barrington 305, Barrington Rd. South Barrington IL 60010 8473817511
South Chicago Heights 2729 Jackson Ave, P.0O. 770 So. Chgo Hgts IL 60412 7087547131
South Hollang 16220 Wausau Ave. South Holland IL 60473 7082102945
Steger 3322 Emerald Steger IL 60475 1086721564
Stickney 56533 W. Pershing Rd. Stickney IL 504024018 7087882131
Stone Park 1629 Mannheim R, Stone Park, IL 60165 7084503216
Streamwood 401 E, Irving Park Rd. Streamwood 1L 60107 5308370953
Summit 5810 5. Archer Rd. Surnmit 1L 60501 7085634830
Thornton 700 Park Thornton IL 60476 70B8774440
Tinley Park 7850 West 183rd St. Tinley Park IL 60477 7084445300
University Park 698 Burnham Dr. University Park IL 60466 7085340914
Western Springs 740 Hillgrove Ave. Western Springs iL 60558 7082468540
Wheeling 255 W, Dundee Rd. Wheeling IL 60090 8474592634
Willow Springs £255 Willow Springs Rd. Willow Springs IL 60480 7088392732
Wilmette 710 Ridge Rd. Wilmette IL 56091 B478537554
Winnetka 410 Green Bay Rd. Winnetka I, 60093 8475016034
Worth 7112 West 111th St. Worth IL 60482 7084483979




ATTACHMENTS

Ordinance - The local ordinance which created an ETSB prior to January 1, 2016.
Contracis - The contract for a new 8-1-1 system provider of for NG 9-1-1 service,

Intergovernmental Agreement

Back-up PSAP Agreement - The agreement that establishes back-up service due to interruptions or overflow
sarvices between PSAPs.

Network Diagram - Diagram provided by the 8-1-1 System Provider. Re-evaluale P01 grade of Service for cost
savings and network efiiciency.
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CITY COUNCIL OF THE CITY OF HOMETOWN
JOURNAL OF THE PROCEEDINGS

Aprif 23,2019
Call to The regular meeting of the City Council of the City of Hometown was called to order by
Order; Mayor Kevin Casey on Tuesday, April 23, 2019 at 8:00 P.M.

Pledge of The Pledge of Allegiance was led by Alderman Smith.

Roll Call: Roll call indicated that the following were present: Aldermen Kurysz, Smith, Banasiak, Bamhouse,
Touchie, Grochowski, Zak and Walsh.
Also present; Elizabeth Attard, City Attorney, Louis Dominguez, Chief of Police, Mark Trlak, Director
of Public Works.

Absent: Aldermen Reynolds and Finnegan,

Press: Kelly White, Hometown Hi-Lites.
Journal Moved by Alderman Kurysz seconded by Alderman Grochowski to approve as published
April the Journal of April 9, 2019 regular City Council Meeting.
9, 2619 Roll call, the vote was:
. AYES: {8) Aldermen Barchouse, Smith, Banasiak, Touchie, Kurysz
Zak, Walsh, and Grochowski
NAYS: {0)
ABSENT: (2) Aldermen Finnegan and Reynolds
MOTION DECLARED CARRIED
Joumnal Moved by Alderman Touchie seconded by Alderman Barnhouse 10 approve as published
April the Journal of April 18, 2019 Special Called Meeting.
18,2019 Roll call, the vote was:
AYES: {7) Aldermen Bamhouse, Smuth, Banasiak, Touchie, Kurysz
Zak and Grochowski
NAYS: {0)
ABSENT: (2) Aldermen Finnegan and Reynolds
ABSTENSION: {1} Alderman Walsh

MOTION DECLARED CARRIED

CITIZEN'S HEARING
NONE

REPORTS AND COMMUNICATIONS
Office of the Mavor 7 - N o
Mayor Casey stated we are all here to honor the great Josie Murphy, I will say a few words about
Josie, if [ named it over to her she would go on for hours. Josie has been here 29 years, we are sad to
see her go; she is the last connection to the old time police deparinient. Josie was trained by a person
I loved dearly, my Mother, you're the last connection to my mother within this building. Josie has
never lacked an opinion on things, but in all seriousness, Josie has been the face of the department.
Josie has worked under nine Chiefs and has out lasted eight of them. Josie has seen many changes,
good and bad and she will be missed. Mayor Casey presented Josie with a gift from the City of
Hometown.

Office of the City Clerk:

City Clerk Hacker reminded everyone that vehicle stickers go on sale May 110 June 28™, you
don’t have to yush in May 1% but please do not wait until June 28™.

LAY AR IT AN d s et v i SHE ST AT
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Office of the Treasurer:
City Treasurer Salvatore Roti reported he will be in China for work and then to visit his daughter
s¢ he will miss both May meetings but will be available via email.

REPORTS FROM CITY APPOINTED OFFICIAL

City Attorney: Elizabeth Attard had no report.

Police: Louis Dominguez, Chief, no report.
Public
Works: Mark Trlak, Director, reported he artended the quarterly Public Wotks meeting in Alsip, they are
offering free OSHA training. They are still working on Catch Basins through town. Branch pick up
will be every Monday in June and again in October. Alsip invited us to a manhole training session.
Building: James Forbes, Commissioner, was not present.
Public Health
& Safety: Michae!l Ringbauer, Director, was not present,
REPORTS FROM STANDING COMMITTEES
YINANCE COMMITTEE
Accounts Moved by Alderman Touchie seconded by Alderman Zak to approve for payment the
Payable accounts payable vouchers in the amount of $67,126.56 and payroll vouchers in the
and amount of $56,929.55 for a total expenditure of $124,056.11.
Payroll Reoll call, the vote was:
April AYES: (&) Aldermen Barnhouse, Smith, Banasiak, Zak, Walsh,
23,2019 Touchie, Grochowski and Kurysz
NAYS: (0)
ABSENT: (2) Aldermen Finnegan and Reynelds
MOTION DECLARED CARRIED
STREETS, SIDEWALKS AND MUNICIPAL BUILINNG COMMITTEE
Alderman Glen Zak, Chairman had no report.
WATER AND SEWER COMMITTEE
Alderman Danie] Waish, Chairman had no report.
PARKS AND RECREATION COMMITTEE
Alderman Robert Smith Chairman had no repert.
' BUILDING COMMITTEE
Building Alderman Brian Barnhouse had no report.
Board Move tc approve the Building Board of Appeals recommendation to allow Kevin Craig of 4650
of Appeals: W, 89" Place 10 build a fence on the driveway from the front of the garage to the front of the house,

306 with 2 5 “gate.
AYES: (8) Aldermen Barnhouse, Smith, Banasiak, Zak, Walsh,
Touchie, Grochowski and Kurysz
NAYS: {0)
ABSENT: () Aldermen Finnegan and Reynolds
MOTION DECLARED CARRIED

P o
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LICENSE COMMITTEE:
Alderman Donna Grochowski, Chairman had no report.

CODE AND ORDINANCE COMMITTEE:

Alderman Robert Reynolds, Chairman had no report.

INSURANCE COMMITTEE:
Alderman Rick Banasiak, Chairman had no report.

PUBLIC HEALTH AND SAFETY COMMITTEE:
Alderman Luci Kerysz, Chaisinan had no report.

POLICE COMMITTEE

Dispatch Aldermen Frank Finnegan absent, Alderman Banasiak moved, seconded by Alderman Touchie to
Agreement:  approve an [ntergovernmental Agreement between the County of Cook on behalf of the Cook County
Sheriff and the City of [ometown regarding 9-1-] Dispatch Services, contingent upon approval of the
agreement by the City Attorney and approval of separate intergoverninental agreements with Cook
County and the Cook County Emergency Telephone System Board to provide mobile device terminals
and communications radios at no charge to the City of Hometown.
Roll Call indicated:
AYES: {8) Aldermen Bamhouse, Smith, Banasiak, Zak, Walsh,
Touchie, Grochowski and Kurysz

NAYS: {0
ABSENT: (2} Aldermen Finnegan and Reynolds
MOTION DECLARED CARRIED

REPORTS FROM SPECIAL COMMITTEES

Library: Alderman Grochowski, Liaison reported that they will hold a story hour on May 4” at 11:00 &.m.
The next meeting is ‘Viay 1,

Legislation:  Alderman Spencer Touchie, Chairman had no report.
Fire
Department: Alderman Rick Banasiak, Liaison had no report.

Personnel Mayor Kevin Casey, Chairman had no report.

Review:
PRESENTATION OF PETITIONS C(}VIVIUNICATIONS RESOLU TIONS

ORDERS AND ORDINANCES BY ALDERMEN
Ord. No. Moved by Aldennan Touchie, seconded by Alderman Walsh to approve Ordinance No. 4-2019,
4-2019: - AnOrdinance Amending Chapter 19, MisceHaneous Offenses, Article 4, Other Offenses, Section
19.56, Disorderly Conduct, of the Municipal Code of Hometown.
Roll Call indicated:
AYES: {(8) Aldermen Bamhouse, Smith, Banasiak, Zak, Walsh,
Touchie, Grochowski and Kurysz

NAYS: {;
ABSENT: (2) Aldermen Finnegan and Reynolds
MOTION DECLARED CARRIED

SPECIAL  Alderman Grochowski thanked everyone that came and volunteered for the Breakfast with the Easter
EVENTS: Bunny, it wasagood event.
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HEALTH, WELFARE & COMMUNITY EVENTS:

Alderman Grochowski reported the VFW will have their first ever Motorcycle blessing on Saturday May 4, 2019

at 9:00 a.m. Alderman Touchie thanked everyone that supported the Hometown Community Chest Queen of Hearts
event. The Queen was found Friday. We appreciate all of the support we received. We will be meeting to decide when
we will start up again. Please watch the Hi-Lites for details on the Annual Golf Outing to be held on June §, 2019

UNEINISHED BUSINESS: NONE

NEW BUSINESS: Cross your fingess, things are starting to happen; Ghosien is still set to close on July 26™,

CITIZEN'S HEARING: NONE

ADJOURNMENT: Motion made by Alderman Touchie, seconded by Alderman Smith to adjourn the
regular meeting of the Hometown City Council.

MOTION STATED CARRIED

,\ﬁz»;nectir adjoyrned gt 8:35 pin

{Aacker, City Clerk




ORDINANCE NO, 10 -2019

AN ORDINANCE WITIHDRAWING FRCM THE DES PLAINES VALLEY 911
SYSTEM, OF THE MUNICIPAL CODE OF HOMETOWN

WHERAS, The City of Hometown is currently a member of the Des Plaines Valley 911
System, and

WIEREAS, the City of Hometown has investigated and deems it to be in the City’s best
interest 1o withdraw from Des Plaines Valley 911 System, and

WHEREAS, the City finds that it would be in the City’s best inferest to join with another
911 System. '

THEREFORE, BE IT ORDAINED by the City Council of Hometown, Cook
County, llinois:

Section |
1. The City of Hometown hereby withdraws from the Des Plaines Valley 911
System.

2. The Mayor or City Clerk is authorized to take all steps and execute any and all
documents necessary to effectuate this withdrawal.

Section 2
If any section, paragraph, clause or provision of this ordinance shall be held
invalid, the invalidity thercof shall not affect any of the other provisions of this
ordinance.

Section 3

All ordinances or paris of ordinances in conflict with the provisions of this
ordinance are hereby repealed insofar as they conflict herewith.

Section 4

This ordinance shall be immediately in full force and effect after passage,

approval and publication. This ordinance is authorized {o be published in pamphlet form.

This ordinance was Eassed and deposited in the office of the Clerk of the City of
Hometown, lilinois, this 20" day of August, 2019.



MARY JO C. HACKER, City Clerk
APPROVED by me this 20" day
of August, 2019,

T

7 KEVINM.C *SE/Y/I\Aayor

[ DO HEREBY CERTIFY that this ordinance was, afler its passage and
approval, published in pamphlet form by authority of the City of Hometown, in
accordance with law, this 20" day of August, 2019.

’ Mm’@s ﬂm@éﬁ, City Clerk




CITY OF HOMETOWN
CLERK’S CERTIFICATION

STATE OF ILLINOIS )
COUNTY OF COOK ) SS
CITY OF HOMETOWN )
CERTIFICATION
I, Mary Jo C, Hacker, City Clerk of the City of Hometown, Cook County,
Iltinois, do hereby certify that the foregoing is a true and comect copy of Ordinance
No 10-2019. Signed the twentieth day of 2019 A, D,, the original of said Ordinance

is now on file in my office.

I do further certify that T am the legal custodian of all papers, contracts,
documents and records of said City.

WITNESS my hand and the official seal of said City this 20" day of August A.D.
2019.

City Clerk

23] M"th&{

Address

Subseribed-and-Sworpte—————-

k‘) before me this 20™ day

- of August 2019,

243

Notary Public

NGRSl sea
SHARON £t HARLAND
NOTARY FUBLIC STATE OF ILLINOIS
MY COMMISSION EXPIRES APR. 27, 2023




ORDINANCE NO. 9 .2019

AN ORDINANCE WITHDRAWING FROM THE DES PLAINES VALLEY
DISPATCH CENTER, OF THE MUNICIPAL CODE OF HOMETOWN

WHERAS, The City of Hometown is currently a member of the Des Plaines Valley
Dispatch Center, and

WHEREAS, the City of Hometown has investigated and deems it to be in the City’s best
interest to withdraw from Des Plaines Valley Dispatch Center, and

WHEREAS, the City finds that it would be in the City’s best interest to Jjoin with another
Dispatch Center.

THEREFORE, BE 1T ORDAINED by the City Council of Hometown, Cook
County, Illinots:

Section |
l. The City of Hometown hereby withdraws fiom the Des Plaines Valley
Dispatch Center.

2. The Mayor or City Clerk is authorized to take all steps and execute any and all
documents necessary to effectuate this withdrawal.

Section 2
If any section, paragraph, clause or provision of this ordinance shall be held
invalid, the invalidity thercof shall not affect any of the other provisions of this
ordinance.

Section 3

All ordinances or parts of ordinances in conflict with the provisions of this
ordinance are hereby repealed insofar as they conflict herewith.

Section 4

This ordinance shall be immediately in full force and effect after passage,
approval and publication. This ordinance is authorized to be published in pamphlet form. -

This ordinance was Easscd and deposited in the oflice of the Clerk of the City of
Hometown, Illinois, this 20" day of August, 2019.



MARY JO C. HACKER, City Clerk
APPROVED by me this 20" day
of Aupust, 2019,

“ KEVIN M. CASEY, Ma?j

1 DO HEREBY CERTIFY that this ordinance was, afler its passage and
approval, published in pamphlet form by authorily of the City of Hometown, in
accordance with Jaw, this 20% day of August, 2019,

WQMQQ() (—NO&&F/

"MARY J@I—Z’}t’l{ ER; City Clerk




CITY OF HOMETOWN

CLERK’S CERTIFICATION
STATE OF ILLINOIS )
COUNTY OF COOK ) 88

CITY OF HOMETOWN )

CERTIFICATION

I, Mary Jo C. Hacker, City Clerk of the City of Hometown, Cook County,
Iinois, do hereby certify that the foregoing is a true and correct copy of Ordinance
No 8-2019, Signed the twentieth day of 2019 A, D., the original of said Ordinance is
now on file in my office.

I do further certify that I am the legal custodian of all papers, contracts,
documents and records of said City.

WITNESS my hand and the official seal of said City this 20" day of August A.D.
2019,

Y33/ U ?«/wcf

Address Subscribed and_Sworn.to

before me this 20" day
of August 2019,

Dosos Do Howtond

Notary Public

[OtRFEI@ 4L
(SI;EAH% O HARLAND
NOTARY PUBLIC, S1ATE OF WUNDIS
Y COMIMESION EXPIRES AFR 27, 3023




INTERGOVERNMENTAL AGREEMENT
BETWEEN THE COUNTY OF COOK
ON BEHALF OF THE COOK COUNTY SHERIFF
AND CITY OF HOMETOWN

This Intergovermnmental Agreement (“IGA™) is entered into by and between the County of
Cook (*County”™} on behalf of the Sheriff of Cook County {“Sheriff") and the City of Homeiown
(“Hometown™), {collectively, the “Parties”™), pursuant to authority granted by the IHinois
Constitution of 1970, Article VII, Section 10, and The Intergovernmental Cooperation Act, 5ILCS
22011 et seq.

L. RECITALS

WHEREAS, the Cook County Emergency Telephone Systems Board (“Cook ETSB™)
operates the Cook County 9-1-1 system (%9-1-1 System™) in the unincorporated areas of Cook
County and cerlain municipalities; and

WHEREAS, the Sheriff processes 9-1-1 calls and provides other services for the 9-1-1
System, including call taking, dispatching, and radio monitoring; and

WHEREAS, the budget for the Sheriff's Office, through the Annual Appropriation Bill
adopted by the County Board, currently funds the salary and benefits for in excess of sixty
employees who currently staff the 9-1-1 System’s communication center; and

WHEREAS, the Hometown Police have conducted (heir dispatch activity on the
Hometown Emergency Telephone Systems Beard, but are required to consolidate dispatch
services with another cmergency telephone systems board; and

WHEREAS, Hometown desires o obtain the Sheriff's 9-1-1 System dispatching services
for Hometown Police and agrees to reimburse the Sheriff for providing said services pursuant to
this IGA; and

WHEREAS, the Sheriff agrees to provide 9-1-1 System dispatching/meonitoring services
te Hometown Police twenty-four hours a day, seven days a week;

WHEREAS, the County, the Sheriff and Hometown seek to enter into this 1GA where the

SHeTH Wil provide dispatch services to the Homotown Police;

-NOW, THEREFORE, in consideration of the mutual covenants and agreements set forth
herein, the Parties agree as follows:

H. INCORPORATION OF RECITALS

The recitals set forth above are incorporated herein as theugh fuily set forth.



IIE. GENERAL PROVISIONS

A. Term: The tenn of this IGA shall begin on July 19 2019 (“Effective Date™) and shall
continue for five (5) years from the Effective Date ("“Termination Date™).

B. Termination: Either the Sheriff or Hometown may terminate this IGA at any time
after the first three (3) months of the Term upon one hundred eighty (130) days written

notice,

C. Roles and Responsibilities:

1

2)

4

The Sheriff agrees to provide 9-1-] System dispatching services o Hometown
twenty-four hours a day, seven days a week. Hometown Police Department
dispaich will be done on a Cook County 800 mhz frequency.

Hometown will adhere to current 9-1-1 Center procedures covering radio use
and officer safety practices mandated by the Sheriff's Office.

Hometown will only be allowed to have TDMA capable radios on the Sheriff's
radio system.

Hometown's obligations under this agreenient are contingent upon its execution
of a separate Intergovernmental Agreement with ETSB, whereby ETSB agrees
to provide Hometown with eight mobile device terminals at no charge, and upon
its exccution of a separate Intergovernmental Agreement with Cook County,
whereby Cook County, acting through the Sheriff, makes available to
Hometown up to six portable radios at no charge to Hometown.

D. Operatienal Reimbursement

)

Hometown agrees to reimburse the Sheriff's Office on a monthly basis, with
the first invoice being sent prior 1o commencement of services, for all personnel
and operational costs associated with this IGA., including but not limited to costs
associated with any additional positions necessary for performance of services
(“Sheriff’s Reimbursement™). Reimbursements shalf take place in accordance
with the following schedule, with any partial year prorated based the number of
days the IGA has beean in effect for that vear:

2)

1# year of service - $91,112
2 year of service - $94,373
3M year of service - $97,906
4" vear of service - $101,562
5% year of service - $105,628

Sheriff will send Hometown a monthly invoice. Payment to Sherift will be due
within thirty {30} days of receipt of invoice.



1V,

Y.

¥I.

INDEMNIFICATION

A, Hometown agrees to indenmify, defend, save and hold the County and the Sheriff, and
their respective Commissioners, agents, officers, and cmployees harmless from and
against any and ail labilitics, claims, demands or sujts brought by any employee of
Hometown pursuant to this [GA or member of the public arising out of any negligent
act or omission of Hometown andfor its agents, officers, or employees in the
performance of this IGA.

B. The County shall be responsible for the acts of its agents, officers, or employees in the
performance of this IGA. '

DISPUTE RESOLUTION

In the event of a dispute between Hometown and the Sherift concerning this IGA, cach
shall designate a representative who shall meet to resolve the dispute. 1f the designated
representatives fail 1o resolve the dispute, then the SherifPs General Counsel and
Hometown’s General Counsel are responsible for promptly resolving the dispute in good
faith and in a cooperative manner.

NOTICE

Unless otherwise specificd, any notice, demand or request required hereunder shall be
given in writing at the addresses set forth below, by any of the following means: (a)
personal service during regular business hours: {b) facsimile transinission during regular
business hours; (¢) overnight courier; or (d) first class mai] properly addressed with postage
prepaid and deposited in the U, 8. Mail. Any notice, demand or request served personally
or by facsimile transmission as aforesaid shall be effective upon receipt.  Any notice,
demand or request served by overnight courier shall be deemed received on the business
day immediately following deposit with the overnight courier. Any notice, demand or
request served by ULS. mail shall be deemed received two (2) business days following
deposit in the mail. Notices shall be served at the following addresses or at such other
place as the Parties may from time to time designate in writing by notice given hereunder

If to the Cook County Sherifi™s Office: Cook County Sheriff’s Office
Atn: General Counsel

30 West Washington
Ste. 704
Chicago, IHlinois 60602

If to Hometown: City of Hometown
Attn: Mayor
4331 Southwest Highway
Hometown, IL 60436



VIIL

MISCELLANEQUS

A. Compliance with Laws. The Parties shall at all imes observe and comply with all

D,

F.

applicable federal, state and Tocal laws, statutes, ordinances, rules, regulations, codes
and executive orders, now existing or herginafter in effect, which may in any manner
affect the performance of this IGA.

Counterparts. This IGA may be executed in any number of counterparts, each of which
shall be deemed an original and all of which, taken together, shall constitute a single,
integrated instrument.

Governing Law and Venue. This FGA shall be governed by and construed in
accordance with the laws of the State of Jlinois, without regard to the principles of
conflicts of law thereof. If there s a lawsuit under this IGA, each Party hereto agrees
to the original jurisdiction of those courts Jocated within the County of Cook, State of
Minois, with regard to any controversy arising out of, relating to, or in any way
contcerning the execution or performance of this IGA.

Entire Agrecment: Modification. This IGA constitutes the entire agregiment between
the Parties with respect (o the subject matter hercof and supersedes any prior
agreements, negotiations and discussions. This IGA may not be modified or amended
in any manner without the prior written consent of the Parties hereto. No tem: of this
IGA may be waived or discharged orally or by any course of dealing, but only by an
instrument in writing signed by the Party benetited by such term.

- Severability, H any term of this IGA or any application thercof is held invalid or

unenforceable, the remainder of this [GA shall be construed as if such invalid part were
never included herein and this Agreement shall be and remain valid and enforceable (g

the fullest extent permitted by law.

Conflicts. This IGA shall not be tegally binding if entered into in violation of the

provisions of the Public Officer Prohibited Activities Act, 50 ILCS 105/0.01 ef seq.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]




IN WITNESS WHEREQF, the County of Cook, and Hometown have caused this 1GA 1o be
executed.

COOK COUNTY EXECUTION: The undersigned, on behalf of the County of Cook, Hlinois, a
tody politic and corporate of the State of Illinois, hereby accept the foregoing Intergovernmental
Agreement:

) >
Zove. O Furen@a,
Toni Preckwinkle
President, Cook County Board of Commissioners

APFROVED BY THE 80820 OF
COCK LOUNTY (HMISRaNERS

ATTEST: MAY 23 2018
Mé{mﬂ Daed ,_
Kared™Y arbrough - AIRIEICI o,

Cook County Clerk

ACKNOWLEDGE '(_ﬁ; ........
K
tplas Part (%i/'

Thorga ]
Cook County Sheriff

Appr-tivy‘iras to form:

Lo e

Assistant Stéte’s Attorney

Hometown's EXECUTION: The undersigned, on behalf of Hometown, a body politic and
cewme State of Hlinois, hereby accept the foregoing Intergovernmental Agreement:

< P FY A Dact: _5_ /G T

i

Mdyor

’2%?%5& ﬂ '“/7/&*46&( Darecf?j%gj.‘zﬁ%i



COOK COUNTY EMERGENCY TELEPHONL SYSTEM BOARD

Resolution No. 19- Olpn™, O\

RESOLUTION TO ACCEPT THE CITY GF HOMETOWN
INTO THE COOK COUNTY 9-1-1 SYSTEM

WHEREAS, the State of lllinois has enacted the Emergency Telephone System Act, 50
ILCS 750/0.01 et seq. ("Act”) which enables a county to impose a surcharge on billed
subscribers of network connections provided by telecommunications carriers at a rate per
network connection in order to implemen! and maintain a2 911 Emergency Telephone System;
and

WHEREAS, pursuant to Section 26-79 of Ordinance Number 01-0-35 of the Cook
County Code of Ordinances {(“Ordinance™), the Cook County Emergency Telephone System
Board ("ETSB”) has the authority to plan and implement a 9-1-1 sysiem and receive monies
from the surcharge imposed under the Ordinance; and

WHEREAS, pursuant to 50 ILCS 15.4{a)(2), the City of Hometown has requested that it
be included in the Cook County 9-1-1 System and has agreed 10 the payment of the surcharge for
such 9-1-1 services as established by the State of THinois; and

WHEREAS, the ETSB has agreed 1o accept the City of Hometown into the Cook County
9-1-1 System subject to approval by the lllincis State Police.

NOW, THEREFORE BE IT RESQLVED, that pursuant to a request by the City of
Hometown, the ETSB hereby approves the inclusion of the City of Hometown within the Cook
County 9-1-1 System to commence upon the approval of the Statewide 911 Administrator of the
lllinois State Police. Upon such approval, all ielecommunications carriers shall be notified to
impose the applicable surcharge rate for such 9-1-1 services as established by the State of Illinois
upon all customers located within the City of Hometown,

i The above Resolution is hereby APPROVED AND ADOPTED this "_*Ehday of
N e , 2019.

AL j s
T A
e

Execltive Director
Cook County Emergency Telephone System Board



INTERGOVERNMENTAL AGREEMENT BETWEEN
THE COOK COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
AND
THE CITY OF HOMETOWN
(Distribution of 911 Surcharge Funds})

This Intergovernmental Agreement (“Agreement”) is entered into by and betsveen the
Cook County Emcrgency Telephone System Board (“ETSB™) and the City of Hometown
{(*City") (individually a “Party” and collectively the “Parties™).

L RECITALS

WHERILAS, the ETSB operates the Cock County 9-1-1 system (“County 9-1-1 Syslens™)
in unincorporaied areas of Cook County and certain municipalities; and

WHEREAS, the State of Jllinois has enacted the Emergency Telephone System Agct, 50
ILCS 750/0.01, e seq. (“Act™) which enables a county to impose a sorcharge on billed
subscribers of nctwork connections provided by telecommunications carriers at a rate per
nelwork connection in order to implement and mainfain a 911 Emergency Telephone System
(“Surcharge Funds™); and

WHEREAS, pursuant to 50 ILCS 15.4(a){2), the City has requested that it be included in
the County 9-1-1 System and the ETSB has agreed to accept the Cily into the County 9-1-1
System; and

WHEREAS, the consolidation of the City’s Emergency Telephone System Board with
the Cook County ETSB has been approved by the Illinois Siaie Police and is effective as of
sand

WHEREAS, the ETSB receives the Surcharge Funds allocated for each member of the
ETSB from the lllinois State Police and the City has agreed to use a specified percentage of
those Surcharge Funds fo reimburse the ETSB for the use of the County 9-1-1 System including
9-1-1 Center operations and technology; and

WHEREAS, the City and ETSB have agreed that fifty percent {50%) of the City’s
Surcharge Funds shall be forwarded by the ETSB to the Cook County Sherilfs Office for the

payment of a portien of the Ty s dispalch costs payableto the Sheqilt s Office.

NOW, THEREFORE, in consideration of the mutual covenants and agreements set
forth herein, the Parlies agree as follows:

1L INCORFORATION OF RECITALS
The recitals set forth above are incorporated herein as though fully set forth herein.



1. TERM

The term of this Agreement shall commence on which is the date of
consolidation approval by the Statewide 9-1-1 Administrator (“Effective Date™) and shall
continue as fong as City is a member of the ETSB (“Term™).

IV, TERMINATION
During the Temm, either Party may tconinate this Agreement upon nincty (90) days written
notice to the other Party.

V. DISTRIBUTION OF CITY SURCHARGE FUNDS
The Parties agree that 50% of the City’s Surcharge Funds shall be paid by the ETSB, on behalf
of the Ciiy, to the Cook County Sheriffs Office (“Sheriff™) to reimburse the Sheriff for dispaich
servi i?% pIu suant to an Intergovernmental Agreement between the Cily and the Sheriff daled
and the remaining 50% of the City's Surcharge Funds will constitute
rexmbursement to the ETSB for the support of the 9-1-1 Center’s operations and technology
{("ET5B Reimbursement™). The ETSB shall make such reimbursement payments quarierly based
on the ETS3's fiscal year with any partial year prorated based on the number of days this
Agreement has been in effect for that year. The Parties agree that in the event the Illinois State
Police or the State of Illinois fail o distribute the Surcharge Funds to the ETSB, for any reason
whatsoever, then the ETSB shatl withhold reimbursement of the City’s Surcharge Funds to both
the Sheriff and ETSB until such time as the Surcharge Funds are distributed 1o the ETSB by the
Hlinois State Police or the State of {ilineis.

V1. INDEMNIFICATION

A.  The City agrees lo indemnify, defend, save and hold the ETSB and its agents, officers,
and employees harmless from and against any and ali liabilities, claims, demands or suits
brought by any employee of Cily pursuant o this Agreement or by any member of the public
arising out of any negligent act or omission of City and/or iis agents, officers, or employees in
the performance of this Agreement.

B. The ETSB shall be responsible for the acts of its agents, officers, or employees in the
performance of this Agreement.

Vil. DISPUTE RESOLUTION

In the event of a dispute between ihe City and the LTSI concerning this Agreement, each shail
designate a representative who shall meet fo resolve the dispute. I the designated
representatives fail to resolve the dispute,_then_the Cify’s General_Counsel_and_the JIFSRs

Altorney are responsible for promptly resolving the dispute in good faith and in a cooperative
manner,

YIHI. NOTICE

Unless otherwisc specified, any notice, demand or request required hereunder shall be given in
writing at the addresses set forth below, by any of the following means: {a) personal service
during regular business hours; (b) facsimile transmission during regular business hours; (¢)
overnight courier; or (d) firsi class mail properly addressed with postage prepaid and deposited in
the U. S. Mail. Any notice, demand or request served personally or by facsimile iransmission as

2



aforesaid shall be effective upon receipl.  Any notice, demand or request served by overnight
courier shall be deemed received on the business day immediately following deposit with the
overnight courier. Any notice, demand or request served by U.S. mail shall be deemed received
two (2) business days following deposil in the mail. Notices shall be served at the following
addresses or at such other place as the Partics may from time to time designate in writing by
notice given hereunder.

IX.

B.

.{':u

1fto the ETSB: Cook County FEmergency Telephone System
Board
9511 W. Harrison Street
Desg Plaines, [llinois 60016
Attne: Executive Director

If to the City: City of Hometown
4331 Southwesl Highway
Hometown, 1L 60456
Atin: Mayor

GENERAL

Compliance with Laws. The Parties shall at all times observe and comply with all
applicable federal, state and local laws, statutes, ordinances, rules, regulations, codes and
executive orders, now existing or hereinafier in effect, which may in any manner affect
the performance of this Agreement.

Counterparts This Agrecment may be executed in any number of counterparts, each of
which shall be deemed an original and all of which, taken together, shall constitute a
single, integrated instrument.

Governing Law and Vemue. This Agreement shall be governed by and construed in
accordance with the laws of the State of Hlinois, withouwt regard lo the principles of
conflicts of law thereof. 1T there is a lawsuit under this Agreement, each Party hereto
agrees to the original jurisdiction of those courls located within the County of Cook, State
of Hlinois, with regard to any controversy arising out of, relating to, or in any way
concerning the execution or performance of this Agreement.

tintire Agreement; Modifieation. This Agreement constitutes the entire Agreeinent

Agreements, negotiations and discussions. This Agreemient tnay not be modified or
amended in any manner without the prior written consent of the Parties hereto. No term
of this Agreement may be waived or discharged orally or by any course of dealing, but
only by an instrament in writing signed by the Party benefited by such lerm.

Severability. If any term of this Agrecmenl or any application thereof is held invalid or
unenforceable, the remainder of this Agreement shall be comstrued as if such invalid part
were never included herein and this Agreement shall be and remain valid and enforceable
to the fullest extent permitted by law.



Conflicts. This Agreement shall not be legally binding if entered into in vielation of the
provisions of the Public Officer Probibited Activities Act, S0 TLCS 105/0.01 of seq.

SIGNATURE PAGE FOLLOWS




IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed by the
properly authorized ofticials on the day and vear written below.

Cook ¢ Emergency Telephone System

m Dated: 7/ ! A 7

¥ -
Martin Bennett
Execotive Dircctor

Kevin M. Casey
Mayor

Altest:

) ) /(;2 wgp( N , vaes: o/ 25/06/9
City Clerk (J 7




AGREEMENT RELATING TO TRANSFER AND REPORTING OF SURCHARGE
FUNDS ATTRIBUTABLE TO THE CITY OF HOMETOWN, ILLINOIS

THIS AGREEMENT (the “Agreement™) is made and entered inlo the 15th day of
Oetober, 2019 (the “Effective Datc™) by and between the Cook Counly Emergency Telephone
System Board ("Cook County ETSB*) and the Des Plaines Valicy Emergency Telephone System
Board (“Des Plaines Valley ETSB™) for the purpose of providing for the transfer of and reporting
relating to certain surcharge funds attributable 1o the City of Hometown, Illinois
(“City™Yindividually a “Party” and cotleclively the “Parties™).

WITNESSETH:

WHERFAS, Section 15.4a of the Emergency Telephone Syslem Act, 50 ILCS 750/1 ef
seq. {the “Act™), requires any 9-1-1 Authority, as defined by the Act, in a county with a population
of at least 250,000 to consclidate such that no 9-1-1 Authorily in the county scrves a population
of Jess than 25,000; and

WHEREAS, Cook County ETSB operates the Cook Counly 9-1-1 system in
unincorporated areas of Cook County and cerfain municipalities; and

WIHEREAS, in accordance with the Act, Des Plaines Vatley ETSB, a Joint ETSB, was
created with the City of Hometown, along with other municipalitics, participating as & member
municipality; and

WIIEREAS, pursuant to 50 ILCS 15.4(a)(2), the City of Hometown (“City™) requested
that it be included in the County 9-1-1 System and the Cook County ETSB has agreed to accept
the City into the County 9-1-1 System; and

WHEREAS, in accordance with the bylaws adopted by Des Plaines Valley ETSB, City
has provided notice of its termination as a member of Des Plaines Valicy ETSB and its intention
to join Cook County ETSR; and

WHIERIEAS, io facilitate City’s transition from Des Plaines Valley E'TSDB to Cook County
ETSR, the Partics desire to enter into this Agreement Lo confirm their understanding that City will
cease to be a member of Des Plaines Valley ETSB and will become a member of Cook County
ETSH; that, therealler the boundaries for wireless emergency calls of each Party will change such
that wireless emergency calls originating in the City will be handled by Cook County ETSB; and,
to provide for the transfer to Cook County ETSB of any funds held by Des Plaines '\/aliey ETSB

—atmbuable o Cily, incuding any surcharge TamdsSuclrarthose-fards-conmonly—knowiras
wircline and hold harmless mlrchargc funcis) collected pur&umi to tlxc Actor dny other apphcablc
statule or ordinance (the “Funds™).-

NOW, THEREFORE, in consideration of the promises and mutual covenants hereafier
set forth, the Partics agree as foilows:



Seetion 1. Incorporation of Recitals.
The loregoing preambles are hereby incorporated into this Agreement as if full restated in this
Section 1,

Section 2. City Opt-Out.

City has provided the notice required by Des Plaines Valley ETSB's bylaws to terminale is stalus
as 8 Des Plaines Valley ETSB member municipality and that upon approval of Cook County
ETSB's consolidation plan by the State of Illincis’ Office of the Statewide 9-1-1 Administrator,
City shall beeomye a member of Cook County ETSI3.

Scction 3. Wireless Call Boundaries.

Upon City becoming a Cook County ETSB member municipality, the wireless call boundaties of
Cook County ETSB and Des Plaines Valley ETSB shall change such that al} wireless 9-1-1 calls
originating in City shall no longer be handled by Des Plaines Valley ETSB and instead shall be
handled by Cook County ETSB.

Section 4. Funds,

Once the consolidation plan is approved by the State of Hinois® Office of the Statewide 9-1-1
Administrator, Cook County ETSB shall receive all Funds attributable to City in accordance with
the Act. Cook County ETSB will be responsible for all Funds it receives and for the reposting and
auditing of all Funds as described in Section 5 below.

Seetion 5. Finnncial Reporting of Funds.

Des Plaines Valley ETSB shall be responsible for all required financial reporting relating to the
Funds, including the financial report required by Seclion 40 of Ihe Act, up to and including the
date that Cook County ETSB’s consolidation plan is approved by the State of Illinois’ Office of
the Statewide 9-1-1 Administrator. Thereafier, Cook County ETSB shall be responsible for all
such reporting.

Scetion 6. Term,

The term of this Agreement shall commence on the Effective Date and shall end the later of (1)
the date which is one {1) year aller the date of approval of Cook County ETSB’s consolidation
plan by the State of THlinois® Office of the Statewide 9-1-1 Administrator or {2) the date upon which
Des Plaines Valley ETSB files the last financial report relating to funds atiributable to City as
required by Section 5 hercof.

Section 7. Counterparts,
‘This Agreement may be executed in

and both of which shall constitute one and the same Agrecment.

Section 8, Severability,
If any part of this Agreement shall be held invalid for any reason, the remainder of this Agreement
shall remain valid to the maxinuun extent possible.

comnterparls, each of which shall be deemed tobe anoriginal



Scetion 9. Governing Law.
This Agreement shall be governed by the laws of the State of ([linois without giving consideration
to the principals of conflict of laws.

Section 19, Entive Agreement.

This Agreement represenis the entire agreement between the Partics and (here are no other
promiises or conditions in any other agreement whether oral or wrilten,

{SIGNATURE PAGE FOLLOWS]




IN WITNESS WHEREOF, the Parties hereto have caused this Agrecment to be execuled by their
duly awthorized officers on the dates set out below.

Cook County Emergeney Telephone Systems Board

NEA=N

Martin Bennett
Executive Director

Date: g/:;’? /W

Des Plaines Valicy Emergency Telephone System Beard

Byt ‘-7‘2__:\. /1227""‘-——-*"’"

Name; Thomas Hansen
Title:  Chairman, Des Plaines Valley ETSB

Date:  Aupust 22, 2019




Joeilen Bafley
Board Member

Scott Cassidy
Board Member

John Cornier
Board Member

Thomas Fleming
Board Member

Michael Kuryla
Board Member

Jeff Rodrigues
Board Member

Martin Bennett
Executive Director

Natasha Affen-Victor
GIS Manager

Carl Campbeif
CAD Administrator

Patricla Duffy
CAD Administrator

Shereen Gamble
Administrative Analyst

Vic Siedlaski
CAD Administrator

EMERGENCY TELEPHONE SYSTEM BOARD

Enhanced 9-1-1 Emergency Service for Cook County

2019 CALL HANDLING AID QUTSIDE JURISDICITIONAL BOUNDARIES

Dear Public Safety Member,

In accordance with the Emergency Telephone System Act (50 ILCS 750/14, 750/15), our agency
is required to annually certify the continuation of a Call Handling — Aid Outside Jurisdictional
Boundaries Agreements, as fited in our Authority to Operate a 9-1-1 Systemy; 1L Docket 96-
0575,

This correspondence shull serve as notice of owr ntention to continue to operate under the terms
of the Call Handling - Aid Quiside Jurisdictions] Boundaries Agreement between our agencics.

This agreement is made between the Cook County ETSB on behalf of its Public Safety
Agencies: Berkeley, Blue Island, Cook County Forest Preserve Police, Dixmoor, Ford Heiglits,
Golf, Hometown, Lyons, Mermrionctte Park, Metra Police, Northlake, Phocnix, and Robbins, for
the purpose of effective handling and routing of 9-1-1 Emergency calls.

Calls received in Cook County jurisdiction befow should be routed as follows:

Berketey PD & FID

Primary 911 Transfer 847-911.3222

Secondary 7085-449-8224 PD
708-449-8211 FiD

Blue Island PD
Primary 911 Transfer 708-911-2592
Secondary 708-385-1313

Cook Cuunty Forest Preserve Police, Cook County Sheriff's Police, Dixmoor, Ford
Heights, Gulf, Northlake, Phoenix, and Robhins:

Primary 911 Transfer $47-911-3222

Secondary 708-458-1000

Tertiary ISPERN or Cook Coumty INTEROP]

Hometown PI)
Primvary 911 Transfer 708-9]1-2592

Secondam:224-580-2856

Indiau Head Park
Primary 911 Transfer 8479113222
Secondary 708-246-3161

Lyons PD
Primary 911 Transfer §47-911-3222
Secondary 708-d42-4405

9511 W. Harrison Q Des Plaines, IL 60016 O (847) 284-4746 [) Fax {B47) 294-4745



Merricaette Park PD
Primary 911 Transfer 708-911-2592
Secondary 708-395-3172

Metra Folice
Primary 911 Transfer §47.911-3222
Secondary 312-322-2800

The Cook County PSAP receiving a <all for emergency services in your jurisdiction shall dispatch the cali
in the following manner;

Primary Telephone transfer via your ageney*s primary routing number as identified by AT&T.
Secondary via your agency’s 10-dipit emergency number
Tersiary ISPERN ar point to point radio.

Aid Qutside Jurisdiction Boundaries

Once an emergency undt is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal
Jurisdictional boundaries. The legislative intent is that 9-1-1 be used for emergency calls enly. Therefore,
all calls of an administrative or non-emergency nalure shall be referred to your agency's published
telephone mamber,

The PSAP Center agrees fo keep all records, times, and places of all calls. Al records will be available 1o
all participants of the 3-1-1 System according to State of Lltinois Administrative Rules and internat policy.
It shall be the responsibility of your agency to maintain the report of call and the disposition of each call,

There is no need to respond to this notification unless it is your desire to modify this agreement or
withdraw from it. Unless we hear frem you within ten (10} days, we will assume that agreement remains in
full effect. If you have any questiens regarding this matter, please feel free to contact Skereen Gamble at
(847) 294-4746,

Sincerely,

Maftin F, Bennett
ExeeutiveDirector. ETSR

Cook County 911 System

9511 W. Harrison 0 Des Plaines, IL 60016 O (847) 294-4746 11 Fax (847) 294-4745



CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement Is made bolween the 9-1-1 Authority, and the (Public Safoty Agency)

Homalown , for the purpose of effective handling and rouling of 8-1-1 Emergency
calls.
GALL HANDLING
{8-1-1 Systom Name) Cook County £188 recoiving a call for emargoency services n your

lurisdiction shalf dispalch (he call in the lollowing manner;

Primary: CK Metro South (Stato Specific Procedures if radio frequency-identity number,

if 1atk group-identily namo. if telephons-Identily telophone number)

Secondary: 224:500-2856 {Slate Specilic Procedures If radio [requoncy-ldontity
frequency numbar, if talk group-identify nama, If telophone-identily number)

AID QUTSIDE JURISDIGTION BOUNDARIES

Onca an emergency unitIs dispatched In response lo & requaest through the system, such unit shall render s sarvica
to the requasting parly vithout regard to whather the unlt is opetating outslde its normal Jurisdistional boundarles.

The loglsfative intent is that 8-1-1 bo used for emergoncy calls only. Therelore, all calls of an administrative or non-
emergency naturo shall be reforred fo your agency's published telsphone number,

The PSAP Centér agrees 1o keop all rocords, times, and places of all c¢alls. All records will bo avaliablo to all
pasticipants of the 8-1-1 Systom.

it shall bo the respansiviily of your agency 10 malniain the report of the call and tho disposition of each call roceived.

Al agreements, managemant, records, and service will ba the responsibllity of the 9+1-1 authorily.

Ccok County ETSB Homotown Polico
911 Aulhoﬂiy___ £ ; Rublle-Safely-Agencme,
A’umn Bonnslt By Louls Domingu:

Titte ?,‘ ECW'VL ‘)’ < M Title 77'!{,:“: (Ln[ & F
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement is made between (he 9-1-1 Authorily, and the {Public Safely Ageﬁcy}
Hometown Firo Dopartment , for the purpose of affoctive handling and routing of 8-1-1 Emergency

catls,

CALL HANDLING

ETSB
(9-1-1 System Namo) 00k County

jurlsdiction shall dispatch the call in the following manner;

receiving a call for emergency services in your

Primary; 1847 911 3012 (Stale Specific Procedures If radio frequency-ldentity numbor,
if talk group-identify name, I telephone-identily telephone number)

Secondary: 708.598-1313 (State Specific Procedures if radio froquency-ldentily
frequency number, if taik group-identify name, if telephone-identily numbor)

AlD OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit s dispatched in response to a request through the syslem, such unll shall render its service
to le requesting party without regard to whether the unit Is operaling outslde its normal Jurisdictional boundaries.

The fegistative Intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrativa or non-
emergency nature shall be refarred {o your agency's published lelephone number.

The PSAP Cenler agrees to keep alt records, limes, and places ol all calls, All records will be available lo all
parlicipants of the 9-1-1 System.

It shal be tho rosponsibility of your agency lo maintain the report of the call and the disposition of each call received.

All agreements, managemenl, records, and service will be the responsibilily of the 8-1-1 aulhorily.

Cook County ETSB Homotown FD
9-1-1 Authority %f Public Safely Agency
By Muorlin Bennglt 7\ 8y John Hoisk {jawies W Geever %M
' $ ™. .
T £ rve Vo ron. Titlo Fire C *’nmﬁ
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COOK QOUNTY 9.1.4 SYRIEM
and fhe
SOUTIIWESE CENY RATL 0-1-]- SYSTEM

ALTERNATE DISPATCS 1ING AGREREMENT

This dpreement made and erercdd fnto between the Cook County 9-1-]
System (hereinafler reforred to as "COUNTY™) aud the Soulluves! Central
O-1-1 System (heveinaller reforred to a8 “SOUTTIWEST™),

WITNUSSHTIIL
WHEREAS, COUNTY has a full yoperntional BIS (Rinereney ‘Felephone
ystem)

WIHERHAS, SOUTHWHST has a folly Lunetional B1S and

WHEREAS, under Hllinols law which an IETS s required to seleel a loeation
far alteynate vouting when all D11 lines to the primary Public Safety
Answering Yoint (“PSAP"Y ar busy or it the primary PSAP closes down for
a perintl of ime due 1o an snerpeney sitmation; and

»

WHERIAS, COUNTY isa BSAP, sl
WHERNAR, Auticle VI, Section 10 of the 1970 iHiinois Constitution and
Chiapter 127, Section 748 of the },Il_ig]gigigggfi,ﬁgg!_.Sit;t.l;g;g,g aullorized an

Tergovenmnental cooperation association to enler inlo contract with unils of

local government, angd

WHERBAS, COUNTY and S(_)t)‘l‘i PVHST mutuatly desive jo-sniter into an
Agrece eslablishing SOUTHWIST a3 e location for alfemate routing,
ol 9-E-1 calls as agred upon in the “Altermate Routing Aprcomen(” and

e s T mR— .

sHspalel-of R GINEY-y=T= G e evenl ki COUNTY elsses
dovwn for perivd of time due (o an SIEPeney situation.



NOW, THEREVORE, in cansideralion of the above premises, and also fhe

nutual covenants contined here i, COUNTY and SOUTTIWEST do hereby
agree as follows: :

B, When, at any time COUNTY closes down fora period ollime, or has (o
evacualedrelacale due tn an Emergensy situalion and the “Alternale Rauting
Agreement” has been applicel, SOUTINVWRS Y apress (o dispatel any cally
that are of an “BMHRGENCY™ aalure uidil COUNTY personnel relocais to
their 9-1.1 Back-up Center located at the SheritPs Police Headquarters in
Maywood, llinois. SOUTHWEST sprees (o dispatch cally as set out above
A8 80 far s the resourees of SOUTIIWI ST permil,

2} COUNTY, upon determining that theiv 911 Canter mus
evieualefrelocate will contact the SOUT IWES'T ISAD, advise reasen for
the alternate ronting and provide estimated lime olarrival of COUNTY
persormel to theis back-up center in Maywood, Uliaois,

3} COUNTY will rovide SOUTHWIST with one {1} contact Patrol
Supervisor, rank of Sergennt or higher, assipned fo South Arca Matral,
COUNTY will provide SOUTHWEST witly the call munber and alternate
Phonc/eell numbers tor the tesponsible Patrol Supervisor,

N SOUTHWEST syces to contael this said Supervisor will any
EMERGUNCY calls needing dispateh, transonitting dirceily on a rackio
provided by the COUNTY 15788 and tocated aL SOUTIIWRST,

3. COUNTY Palrol Supervisor witl he responsible for relaying back to
SOUTHWHSY the eall tber(s) of the sppropriate COUNTY Beat Officer
Wit will respond to (e UMBIRGHENEY call." SOUTINWVEST then agrees 1o
dispatch this oflicer(s) to the pending EMURGENCY eall,

6, SOUTHMWESE '-;yéccs—-tfku-mi:r-lht-i|=1=m{%iu-tﬁnmnmi‘t‘mir‘zli‘, RN

equpinent provided by the COUNTY 118, witly sy olticer iesponding 1o

orinvolved in an EMERGENCY sitnation,




e

T Once COUNTY pessonnel avrive al the 911 Back-up Center located at
the Sherills Police Headguarters in Maywood, Winois all eommimication
(phane/radio) will be handied by COUNTY.

8). SOUTIWEST waees ta serve as COUNTY'S backup PSAH without
aay compensution,

). Any rotice or other conununication permitizd or reguired to be piven
hevewnder by COUNTY of SOUTHWIST shail be in wiHing and shall be

personally delivered or niiled, by vepistered or cortified U.S, nil, postage
prepaid, reluns receipl requited, to the puly te receive tic smne as follows:

COOK COUNTY 9-1-1 §YST1M
Alention: Matjarie ('Dea, Chiefof Palice
1401 Sowth Maybrook Drive

Maywood, lllinois 601523

SOUTOWEST CENTRAY, 9-1-1 SYSTIM
Altenlion: Direclor Willian Shanloy
Soutthwest Contral Dispateh

1011 Collepo Drive

Pados Heighty, Hlinois, G463

Notice by maif shall be considered served four {4) days afler mailing,

10} “Ihis agreement shall be of fective when excentad by the proper
officials of COUNTY and SOUTHIWHST, SOUTIIWEST may elect to
withdraw from (his agreement. The withdraseal shall not be offective uatil
one {1} year allér the notiet is served, e nolice of withdrawal will be sent
tegistered or eertilied ol o the Chiel of Police-Cook Clounty ShedifPs
Palice. Withidrawal must be in compliance swith all applicable vules or

uuuuuu

e A o ks

teqrirementret il v O TR OO e Commasion

FD). M the event a Cotrl of proper jurisdiction detennines tat why
pirugrapti(s) of this Agreement ave invalid, the partics ageee il such
invalidity shall not efleet the vatidity of the renining poitions ol this
Asreeent.



12). This Apreeman constiiutes tie cemplete, final, and entire Agreement
between SOUTHWEST and € SQUNTY and supereedes any prior
Agicensents, cither widtien or oral, between the paics.

L), Any maodifications to this Agreement must b iu writing, and sigued by
both COUNTY and SOUTHWEST to be silective,

14). This Agrement shalf be governed and econstined in necordance with
the lnws of e State of Vlinois.

INWITNESS WHERBOY, the uidersigned governmenlal unils have
ciused this apreement t6 be duly excented, ]

Cook Uouaty 9-1-1 Systen: Suuthwest Centud 9-1-1 System
b T
fﬂ’u’?t’/f/aw@&/fgﬂ“ ’/'/ Le

TR Tl 05T

Piaacds

Approvitl ag ta Horm;
O /ﬁﬁf’éﬁ’w?? Date: . fﬂf’/ocs
G A lf;mc.y :

ook CountySfald

R,




I,

COOK COUNTY 8.1-1 8Y81ITM
anil tha
NORTUWEST DISTATCY NG CENTRAL 9-1-1- 8YST M

AUTERNATE AGREEMENT

This agreemient made and enlered into between (he Cook County 9-1-1
Sysiem (heveinaller reforeed to ag “COUNTY"™ and the Norlliwest Contral
9-1-1 System (hereinafter reforeed 1o as NORTHWIST™,

WIEINESSETT:
WIRREAS, COUNTY has x fully operatioml BT (Fmergency ‘Lelephone
Systemy )

WHEREAS, NORTUWEST has o lally functional T8 andl

WIHERBAS, under Minois lavw which an 1278 i required to seleet a focation
for alierate routing when all 911 lines to the prinary Public Salely
Answeriug Point (“PSAP™ are busy or i the priviy PSAY closes down for
aperiod of time due Lo ml'cmcfgcxmy stlustion; and

WHERBAS, COUNTY i34 PSAL, and

WLREAS, Adicle VIT, Section 10 of the 1970 Mlinois Constitution and
Chapter'1 27, Seetion M8 of fhie Hlingis Revised Statutes authorized

P8-S 1o L

intergovermmental cooperation association (o enterinte contiaet with uils of

local poveenment, sl

WILEREAS, COUNTY aund NORTHWEST mutually desire (o enter info an
Agreenent estabtisling NORTHWES'T as the loction far slternate vonting,
oF 9-E-1 calls as ageced wpon in the “Alicrate Routing Ageeemoent” and

dispaich of BETERGRNCY 9.5.1 cillinthe-oventhat-COUNIcloses

dowet For period of time dig (o an einerpeney siliedion.



NOW, THERBFORE, in considerstion of the shove premises, and also the
mutual covenants conlained heeel B, COUNTY and NORTHWEST do
hereby agree s Toflows:

13 When, at any time COUNTY closes dowa for it period of tisie, o1 hias {o
evacuale/retocile due (o an Emergency situation and e “Alternals Rouling
Agreement” has been applicd, NORPEIWRS)* agrees (o dispatch any culls
that are of an “UMERGINCY” nature untit COUNTY personnel relocate (o
thetr 9-1-1 Back-up Cenler focated at the Sheriff's Patice Feadquatiers in
Maywood, Winels, NOWCITWIST aprecs {o dispateh ealls as set oul above
as sa far as the resources of NORTIHWIST perimit,

2} COUNTY, upon cletermining that their 911 Center nrst
cvactiate/relocats will contact the NORTIHVEST PSAL, advise resson for
the alternate routing and provide estimated time of acrival of COUNTY
persamnct to their back-up center in Maywaood, linois,

33 COUNTY will provide NORTITWEST with one (1) contact Palrol
Supurvisor, rank of Serpeant or higher, assigned o North Area PPatrol.,
COUNTY will provide NORFTIWIST will the call nusaber and altemate
phonefecltmurbess for (he responsible Patral Supcrvigor.

1) NORTHWHST agrees o contact this satd Suprervisor willi any
HMHERGENCY ealls eeding digpatels, transtitting directly on a rvadio
provided by the COUNTY 11TSB and locited at NORTHWIST,

3. COUNTY Patrol Supervisor will be vesponsible For velying bick lo
NORTIOWVIST thecall number{s) of the appropiate COUNTY I3eal Olficer
thal will respond to the BMERGHNCY call, NORTIHIWRST then agrees lo
dispateh this officer(s) o the peiding EMERGENCY call,

(). NORTHWEST agrees (o maintain radio comumicaion, onthe

ST, AR 0 B s et on

cquipment provided by the COUNTY 18181, with any olficer rosponding o
ar fvolved i an EMBRGENGY siuation.




/L. {_‘Ia'z.cc COUNTY personned atrive at the 91 Back-up Center focated at
ke Sheritl”s Police ) leadquarters iu Maywood, Hlinois alf communication
{(phonefradiod will be handled by COUNTY,

8. NORTHWIESYT agrees fo serve ig COUNTY"S Backup PSAD withowt
any compensation.

9).  Anynofice or olher communication permitled or vequited to be given
hereunder by COUNTY o NORTIIWRST shall be in writing and shall be

persenadly delivered or maited; by registered or certified 11.5. mall, postage
prepadd, retum receipl requived, to the party to recelve the same as foliows:

COOK QOUNTY 9-1.1 SYSTEM
Atlention: Majorie O*Dea, Chied of Palice
101 South Maybrook Drive

Maywood, 1linols G053

NORTIHIWBST CENTIRAT 0-1-1 SYSTEM
Allenlion: Tixeewtive Director Doup ¥dmands
Noribwvest Cendral Dispatch Center

1975 18, Davis

Atlington Heights, Hlinois 60004

Notice by maif shatt be considored served fow (4) tiags aller nudiling,

18). "This agreement shall be elfeetive when executed by the praper
officialy of COUNTY and NORTUWEST., NORTHW) N nny eleet fo
withdeaw from this agreement. The withdrawal shall not be effective until
ane (1} yeaw afler (he nolice is sorved. The notice of withdruwal witl be sent
repistered or certified mail to the Chiel of Police-Cook County Shevil{’s
Police. Withdrawal must be in compliance wit all applicable inles or

S ——

repirementso iRt IR s T TR Canmssion

N ICthe event w Court of proper jwisdietion duermines tiat iy
pavageaph(s) of this Apreement e fnvatid, the panics agree sl such
inealielity shatl not affect the validity of e vemaining portions of this
Apreement.



12).  This Agreement constitutes the complete, fual, and entire Agreement
between NORTLWEST and COUNTY and supereedes sy pior
wgreements, either written or oral, between the Paulies.

). Any modilications to this Agreement must be in writing and signed by
both COUNTY and NORTIHWIST (o he effective,

1), ‘This Agmemcnt shall be govermed and mmimcd it accordance with
the [aws ol the State of THinols,

IN WITNESS WIRREOY, the undersigned governmental units have
eavisedd this agreement to be duly exceuted.

Cook ("mmly? L-I System Northwest Central 9-1-1 System

/}M%’ﬁ‘&fj //4‘”‘ o .l@f&’ﬁ)@{:ﬂ. C}errﬁd” ,

T Gy, 0'.1'(! GoTol

e Z2 el 257 bDae Medl 24, 2008,
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RAYE CENTER END OFFICE TO SELECTIVE ROUTER

ALTCRNATIVE PROMIDERS —

ALLEGIANCE
ATETIP
CORECOM
FQGAL
FRONTIER
GLOBAL CON
INTERKED LY
MGC
CYATICN
PAETEC

TD & METROCOM
TELEPORT
WANSTAR
WORLRCOM
KO COMIA

LOMRARD SR
AL LEGIANCE
ATATIP
CORECOM
AL
FRONTIER
GLOBAL COM
INTERNEDI4
LEVELD

MGE

OVATICN
PAETEC

TDS METROTOM
TELERPORT
WINSTAR
WORIDCON
X0 coum

ALLEGIANCE
ATET IR
CORECOM
FOCAL
FRONTIER
GLOBAL GO
INTERMED 14
MGG

CNVATIEN
PAETEC

08 WEYROCOM
YELEFOART
WINSTAR
WORLDCOM

XO COMM

[ ATAT

B854 Lve000

CICERD
DEERRELD
DES PLAINES
EVANSTON
GLENVIEY
HICKORY HILLS
HILLSDE
LAGRANGE
MAYWEGD
#ORTON GROVE
NEWCASTLE
NORTHRRCOK
OAK PARK

CAK LAWN
PARK RIDGE
MORTON GROVE
RIVER GROVE
SCHULER PARK
SHOKE
SUMMIT
WHEELUNG

P WILVETTE
T WINNETIA

LOMBARD 51
ARLINGTON HEIGHTS
BARRING TOM
BARTLETT
BENSENVILLE
BOLINGBROCK,
DUNDEE
ELGIN
ELMHURST
HINSDALE
LEMONT
LONMBARD
GaK BRODK
PALATINE
ROSELLE
BCHALMBURG

BLUE ISLAND
CALUMET &Ity
CHICAGD HEIGHTS
FRANKFORT
HARVEY
HOMEWDCHO
ORLAND PARK
PALOS PARK
PARK FOREST

1 RAVERDALE
3 TINLEY PARK
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COOK COUNTY SHERER
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BACK-UP PSAPS;
COOK COUNTY BACH-up
UEOGK 40, BACKUP Poap
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BACKLIP PEAP: FRDZB4 TEEROUYHAEL D
ENW\G ARG S {EASED ON
ROUTES

wWHLIR




TEST PLAN DESCRIPTION

1} Description of {est plan (back-up, overfiow, failure, database).

The CCETSB has enough capacity to add the Village of Hometown {0 its existing system with the
need for additional lines. The main Cook County dispatch site is located at 9591 W. Harrison in Des
Plaines. In the event of a phone fine failure, the 9-1-1 lines can either be manusally switched over in
Des Plaines by staff or swilched by the 8-1-1 Resolution Center to Northwest andfor Southwest
Central Dispatch system by selective router. The CCETSS has a backup center located In the Cook
County Sheriffs Police Headquartars located at 1401 S, Maybrook Drive in Maywood, illinois. This
location is tested on a monthly basis by 8-1-1 Center staff in coordination with the 9-1-1 Resolution
Center. Northwest Central Dispatch and Southwest Central Dispatch Centers can handie the
overflow calls in the event a trunk line is busy at the CCETSB. The current phone systern, which is
Zetron Max Call Taking, is connected from Des Plaines to Maywood through an Opt-E-Man circuit
and has a backup of a point to point microwave connection. The connection is monitored by the
smart switches which can automatically fail over in the eventof a disruption. Support for this
infrastructure is provided by the Cook County Network Contro! Center (NCC). In the event that both
paths were disrupted, the Zetron controllers can function independently at both locations. The
connection between Maywood and Des Plaines is not needed in order to have redundancy.

2} List wireline exchanges 1o be tested.

3) List of wireless and VoIP Carriers to be lested.

21
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MName

AVET MORILTY

CINGULAR WIRELESS
CRICKEY

METRO FLS

NEXFFL COPMBMUNICATIONS
PRIME CO

SPRINT £LS

T-MODILE LsA

LIS CRELLIEASR
VERIFON WIRFLESS

SLINX

3X8 PALKET 8
ACN HGITAL PHONF
AFEREGY
ALIANMEN,
ALLSTATE ROADSIDE TELEMATICS
AUTEON RDWYS MHG
ATLAST COMMS
A& YOIP
ATT .S
AVOAOCAL MFT SRV-ATTES
EANBIEL
BIG RIVER T ELEPHONE COMBANY
BROAD VOICE
CUEYOND
CENTURYLINK
CF COMMUMICATION
CMNI
COMCAST
UOMMPARTNERS CPEL
CONY
TOGSE COUMYY AUTO SERVICE
W 123
CYPRUS
DASH CARIMER
DASH CARIIER SERVICES

Tynoe
CELL
CELL
CelL
CewL
CELL,
CELL.
CELL
CELL
CEiL
CFLL
volp
vorp
VOH
Vo e
voIp
VOip
VOIF
VO
voIP
¥Ooip
yolp
YOI

- valp

vaip
voIp
VO
VGoip
YOI
Vo
VGIR
VOIP
Yonp
vOIp
Vo
vop
voip

|
%

GLORATCROSSING

1135

ENERADG

LLVEL 3

LINGO

MLl

FAEDIA TOMA

MOTORDLA D21
NETWORN BILLING 5Y5TE4S
NEW GLOBAL THICOM

Yp
youp
VOIp.
vow
voIp
Vo
VO
o
VOlR
Vol



i A s . =t o g

T OREXIVA

ONSTAR CALL CENTER

GOMA

PLVOIP STATION

POWERNET GLODAL

(WEST COMMUNICATIONS
ED SEY GLORAL

RNK COMBAA, - RMRY

SIRIUS XK

SOAENSON RETAY CUSTOMER
SPEAREASY

VEME WARNER CADLE
UNKNOWN CARRIER

USLEC

YVERIZON TELEMATICS
VERIZON vOIr

YOMNAKGF

VORAGE BUSINESS SOLUTONS
WAY

WO
VoI
VOl
voup
voir
gLy
voir
YoIp
yoip
Yo
voip
voip
voiy
Vol
vaip
voip
voip
yoip
Yo




Wireline Exchanges
Anilngton Heights
Nlarringlon
Bartlal)
fellwoond
Ronseaville
Giue istaml
Calumet City
Chicago Helghs
Cleore
Ocarlickl

Oes Plalnes

Gk Grove Viltage
Evansion
Glenviow
irvey

Hickory )il
Hitkslide
Homsawooid
LitGranige
MoHoa Grove
Nonhbrook
Oak awn

Oak Park
Qeland Park
Palating
Palos Pak
ParkFocesl
Pk Ridge
River Grove
Riverdtale
Sehansenbsiig
Schilter Park
Skokic

Summil

Tintey Mark
Whizeling
Wilmaite

T,

Winnotka
Bohsenvijte
Bolingbrock
Qundea
Elpin
Elohurst
Lombard
Oak fironk
Rozillp
Franklarg




