ILLINOIS STATE POLICE
Office of the Statewide 9-1-1 Administrator

State of Illinois

Application for
9-1-1 Modification Plan

ISP 7-310 (4/22)



911 GENERAL INFORMATION

DATE: 01/30/2024

Type of Change: Long Form Modification Plan

|:|Short Form Modification Plan

Current System Name:

Population Served

Land Area in Sq Miles

Will County 9-1-1 System

701,000

849

List PSAPs: Primary | Secondary
Joliet Communications Center (2285) X
Laraway Communications Center (8547) X
Western Will County Communications (2482) X

911 System Contact: Anthony Marzano, Chief Administrator/CEO

Street Address: 16911 West Laraway Road, Suite #102

City, State and Zip Code:_Joliet, IL 60433

Office Telephone: (815) 725-1911

Cellular Telephone: (815) 277-2305

Email; amarzano@willcounty911.gov

Wireless Coverage for Consolidated System:

% Phase Il compliant
% Phase | compliant

Please check if applicable:

X NG9-1-1 capable
X Receive 9-1-1 Text

Receive 9-1-1 Video




9-1-1 SYSTEM PROVIDER
LETTER OF INTENT

January 30, 2024
(Date)

Lisa Wirtanen, 9-1-1 Service Executive

(9-1-1 System Provider Company Representative)

AT&T Services, Inc.
(9-1-1 System Provider Company Name)

4918 W 95th Street
(Street Address)

Oak Lawn, IL 60453
(City, State, Zip Code)

Dear Ms. Wirtanen

This letter is to confirm our intent to modify our 9-1-1 System. Enclosed is your copy of our
modification plan to be filed with the Department of the lllinois State Police for approval.
Thank you for your assistance in this matter.

Sincerely,

Anthony Marzano
Chief Administrator / CEO

enclosure: Modification Plan



VERIFICATION

1, Anthony Marzano , first being duly sworn upon oath, depose and say that

| am Chief Administrator / CEQ , of the Will County 9-1-1 System : that | have read the

foregoing plan by me subscribed and know the contents thereof; that said contents are true in
substance and in fact, except as to those matters stated upon information and belief, and as to

those, | believe same to be true. %

Anthony Marzano

Subscribed and sworn to before me

~ A
this X day of January ,20 24

KAREN SHEFRARD ™%
= OFFICIAL SEAEt . :
oG Notary Publiq - Staie of [linojs }

¥ Commission Expires
- Jue 17, 2025 p

NOTARY PUBLIC, ILLIN




NARRATIVE STATEMENT:

(Provide a detailed summary of system operations for a modified 9-1-1 plan. Also, if incorporating an
NG9-1-1 solution, please include the additional items listed below pursuant to 1325.205 b)12).

1) Indicate the name of the certified 9-1-1 system provider being utilized.

2) Explain the national standards, protocols and/or operating measures that will be followed.

3) Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether
other 9-1-1 Authorities will be sharing the equipment.

4) Explain how the existing 9-1-1 traditional legacy wireline, wireless and VoIP network, along with the databases,
will interface and/or be transitioned into the NG9-1-1 system.

5) Explain how split exchanges will be handled.

6) Explain how the databases will be maintained and how address errors will be corrected and updated on a
continuing basis.

7) Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday
through Friday.

8) Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from

malicious attacks or threats to the system operation and what level of confidentiality will be placed on the

system in order to keep unauthorized individuals from accessing it.

Plan Narrative:

The Will County 9-1-1 System is transitioning from legacy enhanced 9-1-1 (E9-1-1) to Next Generation
9-1-1 (NG9-1-1). AT&T is the 9-1-1 System Provider (SSP).

The Will County 9-1-1 System will comply with applicable Federal and State laws and with applicable
National Emergency Number Association (NENA) Standards that pertain to NG9-1-1 including the NENA
i3 Standard for Next Generation - NENA-STA-010.3a-2021.

The State of lllinois has selected AT&T to provide a statewide Next Generation 9-1-1 System. AT&T's
ESInet combines AT&T’s network capabilities with technology from Intrado Life &Safety, Inc. (Intrado).
The AT&T ESlInet is a pre-built, cloud-based solution that delivers next-generation functionality which
includes access to the AT&T VPN MPLS network. AT&T'’s ESlInet solution is a combination of their IP
network and Next Gen Core Services (NGCS) components that include service level agreements (SLAS),
management services, and tools to ensure service quality.

The following information concerning the AT&T ESlInet solution design, features, and characteristics was
provided by the State of lllinois for purposes of this system modification plan and is assumed by Will
County 9-1-1 to be true and accurate:

The design is based on building redundant systems to avoid any single point of failure (SPOF) in the
ESInet and the overall NG9-1-1 Network Architecture. The NG9-1-1 system will provide flexibility in the
routing of calls. The ESInet being deployed has all PSAPs connected and can route calls based on not
only location, but also by availability. In a Next Generation solution, a call will be answered through
intelligent routing. Additionally, there will be more available positions to answer calls because all
connected and tested PSAPs will be technically able to answer the call and will be able to dispatch or
transfer the call to another PSAP.

AT&T's ESInet defense-in-depth security is built into the architecture. AT&T's Global IP network is
monitored by 8 different Security Operations Center (SOC) facilities located across the world. AT&T uses
its security portfolio capabilities to protect their data centers and networks.




Plan Narrative:

AT&T'’s ESlInet provides six (6) geographically diverse and fully redundant facilities to increase resiliency and
survivability in natural and man-made disaster scenarios, with scalable capacity capable of supporting more than twice
the 9-1-1 busy hour call for the entire United States. AT&T has documented business continuity and restoration plans,
including complex disaster and evacuation contingencies. The 24x7 operations center employs an Incident Handling
process modeled on FEMA's Incident Command System, with notifications built into the process.

The ESlnet is monitored 24x7x365 from a NOC with tier 2 and tier 3 technical resources dedicated to the AT&T ESlInet.
AT&T’s 9-1-1 Resolution Center has dedicated public safety resources.

The AT&T ESlnet provides a flexible routing platform that supports both ESN (tabular) and GIS (spatial) routing on the
same Emergency Call Routing Function (ECRF).

The AT&T ESlInet solution will interconnect to legacy selective routers as defined per NENA standards. AT&T provides
redundant, public safety grade points of presence in each LATA for OSP ingress locations for Legacy Network Gateways
(LNGs).

AT&T will interconnect to Legacy Selective Routers to transfer and/or receive calls with Automatic Number Identification
(ANI) and Automatic Location Identification (ALI) information to the State’'s NGCS via legacy means through the Legacy
Selective Router Gateway (LSRG). Interconnections will also allow legacy PSAPs served by legacy selective routers to
serve as the abandonment route for PSAPs served by the AT&T ESInet solution.

Connectivity extends beyond the internal ESInet transport to external network and OSP interfaces. The ESInet supports
both TDM and IP OSP ingress at geographically distributed Points of Interconnection (POI's). The ESInet supports
standards-based protocol interfaces to external ESInets for call hand-off and call transfers. With pre-established
connectivity capabilities, PSAPs on the ESInet have the ability to transfer calls to PSAPs on other ESInets or PSAPs that
have not yet transitioned off legacy selective routers.

AT&T will coordinate getting the OSPs records into the AT&T ESlInet database. AT&T will also jointly plan the
interconnecting network with the OSP. Circuits will be ordered and implemented between the OSP and the ESInet POI.
The ESlnet POI may reside in an AT&T office or hub. AT&T will cooperatively test and turn up all trunking arrangements
with the OSP. Traffic migrations from the legacy to new AT&T infrastructure will follow.

Integrated Text-t0-911 is supported by the ESlInet.

AT&T is responsible for negotiating interconnection agreements and trunking arrangements with each service provider.
Interconnection agreements will include the roles and responsibilities of the Parties related to the exchange of 9-1-1
traffic including but not limited to, split rate centers, tandem to tandem and IP connections.

GIS data is submitted to the AT&T ESlInet via a web-based spatial interface (Sl) portal. The portal provides secure GIS
file transfer. 9-1-1 Authorities can maintain their local database schema and configure database changes using attribute
field mapping tools.

The Spatial Interface (SI) validation engine logs errors and refers errors back to the originating 9-1-1 Authority in
comprehensive reports that are retrieved in the 9-1-1 Enterprise Geospatial Database Management System. Validation
errors are corrected by the 9-1-1 Authority within their own GIS database. Updates are submitted and processed on an
on-going basis.

AT&T’s ESlInet cyber security policies, standards, and guidelines are consistent with industry best practices as defined
by International Organization for Standardization and Control Objectives for Information and related Technology. The
AT&T ESlnet is a highly secure, privately managed IP network providing IP based call routing services for next
generation 9-1-1 call delivery. All inbound and outbound traffic interactions are with pre-authorized entities, utilize agreed
upon protocols and traverse controlled access points. Call processing and real-time data delivery are protected through
both physical and logical controls.

Sensitive data resides in trusted data centers that employ logical and physical access controls. All hardware and
software elements deployed in a production environment go through stringent release management processes that
incorporate thorough penetration scan testing. Corporate and development environments are separate from production
and are not used in development or system test environments. Inter-zone traffic is restricted to only that of authorized
personnel and the necessary protocols destinations used to support the management and applications of the ESInet with
all other traffic implicitly denied by way of redundant and diverse Session Border Controllers and stateful firewalls.

A Network Operations Center (NOC) staffed 24 hours a day, seven days a week, 365 days a year to actively monitor
and manage the AT&T ESlInet end-to-end service is provided. When a potential or actual Customer-affecting issue is
detected, the Incident Administration team is engaged by the NOC. The team uses established processes that are ISO




Plan Narrative:

9001:2008-compliant for immediate escalation, notification, resolution, and reporting. All buildings, NOC, and Data
Center access are monitored by 24x7 security and access control systems.

Will County currently receives Text to 9-1-1 services through Intrado as the text provider.

Will County's system design provides for backup capabilities within the 9-1-1 System. Laraway Communications is the
backup for WESCOM and secondary for Joliet, and WESCOM is the backup for Laraway Communications and primary
for Joliet. Will County is planning on pre-determined alternate routing between these locations as may be necessary to
support this configuration on the ESlInet.




FINANCIAL INFORMATION

Annual recurring 9-1-1 network costs

prior to modification N/A

Projected annual

recurring 9-1-1 network costs after

modification TBD
Installation cost of the project TBD
Anticipated annual revenues N/A



FIVE YEAR STRATEGIC PLAN
FOR MODIFIED PLAN

(Provide a detailed summary of the proposed system’s operation, including but not limited to, a five-year
strategic plan for implementation of the modified 9-1-1 plan with financial projections)

Narrative:

N/A
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Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community

COMMUNITIES SERVED

and the official mailing address including street address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Village

Street Address, City, Zip Code

City of Aurora

44 E Downer Place, Aurora, 60505

City of Braidwood

141 W Main Street, Briadwood, 60408

City of Crest Hill

20600 City Center Boulevard, Crest Hill, 60403

City of Joliet

150 W Jefferson Street, Joliet, 60432

City of Lockport

222 E 9th Street, Lockport, 60441

City of Naperville

400 S Eagle Street, Naperville, 60540

City of Wilmington

1165 S Water Street, Wilmington, 60481

Village of Beecher

625 Dixie Highway, PO Box 1154, Beecher, 60401

Village of Bolingbrook

375 W Briarcliff Road, Bolingbrook, 60440

Village of Braceville

300 S Mitchell Street, PO Box 187, Braceville 60407

Village of Channahon

24555 S Navajo Drive, Channahon, 60410

Village of Coal City

515 S Broadway Street, Coal City, 60416

Village of Crete

524 W Exchange Street, Crete, 60417

Village of Diamond

1750 E Division Street, Diamond, 60416

Village of Elwood

410 E Mississippi Avenue, Elwood, 60421

Village of Frankfort

432 W Nebraska Street, Frankfort, 60423

Village of Godley

150 S Kankakee Street, Godley, 60407

Village of Homer Glen

14240 W 151st Street, Homer Glen, 60491

Village of Lemont

418 Main Street, Lemont, 60439

Village of Manhattan

260 Market Place, Manhattan, 60442

Village of Minooka

121 E McEvilly Road, Minooka, 60447

Village of Mokena

11004 Carpenter Street, Mokena, 60448

Village of Monee

5130 W Court Street, Monee, 60449

Village of New Lenox

1 Veterans Parkway, New Lenox, 60451

Village of Orland Park

14700 Ravinia Avenue, Orland Park 60462
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Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community

COMMUNITIES SERVED

and the official mailing address including street address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Village

Street Address, City, Zip Code

Village of Oswego

100 Parkers Mill, Oswego, 60543

Village of Park Forest

350 Victory Drive, Park Forest, 60466

Village of Peotone

208 E Main Street, PO Box 430, Peotone, 60468

Village of Plainfield

24401 W Lockport Street, Plainfield, 60544

Village of Rockdale

79 Moen Avenue, Rockdale, 60436

Village of Romeoville

1050 W Romeo Road, Romeoville, 60446

Village of Shorewood

One Towne Center Boulevard, Shorewood, 60404

Village of Steger

3320 Lewis Avenue, Steger, 60475

Village of Symerton

18385 W Commercial Street, Wilmington, 60481

Village of Tinley Park

16250 S Oak Park Avenue, Tinley Park, 60477

Village of University Park

44 Towncenter Drive, University Park, 60484

Village of Woodridge

5 Plaza Drive, Woodridge, 60517

12




Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each

PARTICIPATING AGENCIES

Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do
not forget to include County Sheriff's jurisdiction and lllinois State Police Districts. Each agency that appears on this list
should also have signed a call handling agreement.

Administrative Direct Call
9-1-1 Participant Agencies | Street Address, City, Zip Code Telephone No. | Dispatch | Transfer | Relay
Beecher Fire Protection District | 711 Penfield, PO Box 759,Beecher,IL 60401 | (708) 946-6585 X
Beecher Police Department 724 Penfield,PO Box1114,Beecher,IL 60401 | (708) 946-2341 X
Bolingbrook Fire Department 375 W Briarcliff Rd, Bolingbrook, IL 60439 (630) 226-8540 X
Bolingbrook Police Department | 375 W Briarcliff Rd, Bolingbrook, IL 60439 (630) 226-8600 X
Braidwood Fire Department 275 W Main Street, Braidwood, IL 60408 (815) 458-2000 X
Braidwood Police Department | 141 W Main Street, Braidwood, IL 60408 (815) 458-2341 X
Channahon Police Department | 24555 S Navajo Dr, Channahon, IL 60410 (815) 467-6767 X
Crest Hill Police Department 20590 City Center Blvd, Crest Hill, IL 60403 (815) 741-5111 X
Crete Fire Department 524 W Exchange Street, Crete, IL 60417 (708) 672-2727 X
Crete Police Department 1370 Benton Street, Crete, IL 60417 (708) 672-0912 X
Custer Fire Prot District 21750 W Rt 113, Custer Park, IL 60481 (815) 666-3266 X
East Joliet Fire Department 911 S Briggs St, Joliet, IL 60433 (815) 723-1504 X
Elwood Fire Prot District 309 W Mississippi Ave, Elwood, IL 60421 (815) 423-5224 X

Elwood Police Department

201 E Mississippi Ave, Elwood, IL 60421

(815) 423-5411

Frankfort Fire Prot District

333 W Nebraska, St, Frankfort, IL 60423

(815) 469-1700

Frankfort Police Department

20602 Lincoly-Way Ln, Frankfort, IL 60423

(815) 469-9435

Homer Twp Fire Prot District

16050 S Cedar Rd, Lockport, IL 60441

(815) 838-5006

Joliet Fire Department

150 E Clinton, Joliet, IL 60432

(815) 724-3521

Joliet Police Department

150 W Washington St, Joliet, IL 60432

(815) 724-3100

Joliet Junior College

1215 Houbollt Rd, Joliet, IL 60431

(815) 280-2234

Lockport Police Department

1212 Farrell Road, Lockport, IL 60441

(815) 838-2132

Lockport Park District Police

1811 S Lawrence Ave, Lockport, IL 60441

(815) 838-1183

Lockport Twp Fire Prot District

19623 Renwick Rd, Lockport, IL 60441

(815) 838-3287

Manhattan Fire Prot District

100 S Park Road, Manhattan, IL 60442

(815) 478-3197

Manhattan Police Department

260 Market Place, Manhattan, IL 60442

(815) 478-4408

X s | < | X [X | X| x| X|X|X]|x|X




Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each

PARTICIPATING AGENCIES

Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do
not forget to include County Sheriff's jurisdiction and lllinois State Police Districts. Each agency that appears on this list
should also have signed a call handling agreement.

Administrative Direct Call

9-1-1 Participant Agencies | Street Address, City, Zip Code Telephone No. | Dispatch | Transfer | Relay
Minooka Fire Prot District 7901 E Minooka Rd, Minooka, IL 60447 (815) 467-5637 X
Mokena Fire Prot District 19853 S Wolf Rd, Mokena, IL 60448 (708) 479-5371 X
Mokena Police Department 10907 Front Street, Mokena, IL 60448 (708) 479-3912 X
Monee Fire Prot District P O Box 351, Monee, IL 60449 (708) 235-0472 X
Monee Police Department 5357 W Main Street, Monee, IL 60449 (708) 534-8541 X
New Lenox Fire Prot District 261 E Maple Street, New Lenox, IL 60451 (815) 485-7121 X
New Lenox Police Department | 200 Veterans Parkway, New Lenox,IL 60451 | (g15) 485-3188 X
Northwest Homer Fire Prot Dis | 16151 W 143rd Street, Lockport, IL 60441 (815) 838-0180 X
Peotone Police Department 208 E Main St,PO Box 459,Peotone,IL60468 | (708) 258-3003 X
Plainfield Fire Prot District 23748 W 135th Street, Plainfield, IL 60585 (815) 436-5335 X
Plainfield Police Department 14300 Coil Plus Drive, Plainfield, IL 60544 (815) 436-6544 X
Rockdale Fire Prot District 603 Otis Ave, Rockdale, IL 60436 (815) 725-6928 X
Rockdale Police Department 79 Moen Ave, Rockdale, IL 60436 (815) 725-0360 X
Romeoville Fire Department 18 Montrose Drive, Romeoville, IL 60446 (815) 886-7227 X
Romeoville Police Department | 1050 W Romeo Road, Romeoville, 60446 (815) 886-7219 X
Shorewood Police Department | 903 W Jefferson St, Shorewood, IL 60404 (815) 725-1460 X
So. Chicago Hts Fire Dept 185 w Sauk Trail, So. Chicago Hts, IL 60411 (708) 755-9589 X
So. Chicago Hts Police Dept 2729 Jackson Ave,So. Chicago Hts,IL 60411 (708) 754-7131 X
Steger Estates Fire Dept 23940 S Kings Rd, Crete, IL 60417 (708) 748-4816 X
Steger Fire Department 3320 Lewis Street, Steger, IL 60475 (708) 754-1729 X
Steger Police Department 35 W 34th Street, Steger, IL 60475 (708) 754-8121 X
Troy Fire Prot District 700 Cottage Street, Shorewood, IL 60404 (815) 725-2149 X
University Park Fire Dept 698 S Burnham Dr, University Park,IL 60466 | (708) 534-0913 X
University Park Police Dept 698 S Burnham Dr, University Park,IL 60466 | (708) 534-0914 X



amarzano
Cross-Out


ADJACENT AGENCIES LIST

Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system’s
boundaries. Each agency that appears on this list should also have signed a call handling agreement and/or aid outside
jurisdictional boundaries.

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
CALCOMM 9-1-1 12419 S. Ashland Avenue, Calumet Park, IL 60827 (708) 653-9965
Cook County ETSB 1401 S. Maybrook Drive, Maywood, IL 60153 (708) 754-2121
DuPage County ETSB 421 County Farm Road, Wheaton, IL 60187 (630) 260-9110
Grundy County ETSB 111 E. lllinois Avenue, Morris, IL 60450 (815) 941-3301
llinois State Police 801 S. Seventh Street, Springfield, IL 62794 (847) 294-4708
Kankakee County ETSB 2380 W. Station Street, Kankakee, IL 60901 (815) 933-3324
Kendall County ETSB 1102 Cornell Lane, Yorkville, IL 60560 (630) 553-5856
Lake County Sheriff (IN) 2293 N. Main Street, Crown Point, IN 46307 (219) 660-0000
Naperville ETSB 1350 Aurora Avenue, Naperville, IL 60540 (630) 420-0911
Orland Joint ETSB 14700 Ravinia Avenue, Orland Park, IL 60462 (708) 349-1111
Southcom 9-1-1 (IL) 21113 Dettmering, Matteson, IL 60443 (708) 748-6131
Southcom 9-1-1 (IN) 25 E. Joliet Street, Schererville, IN 46375 (219) 322-2121
Southwest Central 9-1-1 8911 W. 95th Street, Palos Hills, IL 60465 (708) 448-1527
Tinley Park ETSB 17355 S. 68th Court, Tinley Park, IL 60477 (708) 444-5300
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CARRIER LISTING

(Wireline, Wireless, VolP)

Provide a list of each carrier that will be involved in the proposed or current system.

(USE ADDITIONAL SHEETS AS NECESSARY)

CARRIER STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
T-Mobile Seattle, WA 888-662-4662
\Verizon 1120 Sanctuary Pkwy, Ste # 105, Alpharetta, GA 800-451-5242
ATT Mobility 16331 NW 72" Way, Redmond, WA 800-635-6840, opt 4
Intrado 1601 Dry Creek Dr, Longmont, CO 800-586-1062
Comcast / Xfinity 800-266-2278
ConX (another name for Intrado) 800-586-1062
MCI (still uses MCI but owned by Verizon) 800-483-0911
ATT/Ameritech 800-992-3201
BAND 1855 Blake St, Ste#101, Denver, CO 80202 855-864-7776
Level / LVL3 Lumen — CenturyLink, 100 CenturyLink Dr, Monroe, LA 800-357-0911
BSO 01 Bosch Service Solutions, 6301 NW 5 Way #4000, Fort  954-745-4426
Lauderdale, FL

CCAS Cross Country Automotive Services, 4040 Mystic Valley, [800-824-6678
Pkwy, Medford, MA

PLNW Peerless Network LLC, 222 S Riverside Plz, Ste $1900. [312-506-0940
Chicago, IL

RST Red Sky Technologies, Inc, 333 N Michigan Ave, Ste 833-306-5146
#1600, Chicago, IL

TCG AT&T Local Srvcs, 200 Laurel Ave, D1-2D15, 888-249-4980
Middletown, NJ

TCNA Toyota Connected, 5905 Legacy Dr, Ste #210, Plano, TX 469-315-1146

\VVonage 23 Main St., Holmdel, NJ 07733 877-817-3847

VNBS \Vonage, 1375 Peachtree St NE, Ste #200, Atlanta, GA  [866-901-0242

YMX 00 'Ymax Communications, 931 Village Blvd, Ste # 905, Box{800-357-4911
# 386, West Palm Beach, FL

CIMCO 1 Tower Ln, Ste #2200, Oakbrook Terrace, IL 800-860-2934




Test Plan Description

The following Test Plan was provided by the Illinois State Police:

TEST # | TEST CASE TYPE
1 Trunk Verification (SIP) Call Routing
2 Trunk Verification (SS7 Ingress from LSR) Call Routing
3 Trunk Verification (SS7 Egress from AGC to LSR) Call Routing
4 Perform reboot and validation on each AT&T network edge router at PSAP Failover test
5 Perform WAN interface shutdown and validation on each AT&T network Failover
edge router at PSAP
6 Perform reboot and validation on each ATT Interface Router (between CPE
and AT&T router)
7 Wireline Call Routed to PSAP through AT&T ESInet Equipment
8 Wireless Call Routed to PSAP through AT&T Esinet Equipment
9 VOIP Call Routed to PSAP through AT&T ESInet Equipment
10 CPE bids i3 Components Call Handling
11 i3 Routing Fails, Routing via SRDB for Wireline call Call Routing
12 i3 Routing via ECRF for Wireline call Call Routing
13 i3 Transfer: Fixed Bridge Conferencing Confirmation (Call to IP PSAP then Call Handling
bridge to i3 PSAP if available — willing PSAP)
14 S/R Transfer: Selective Bridge Conferencing Confirmation, if used by the Call Handling
PSAP
15 S/R Transfer: Fixed Bridge Conferencing Confirmation Call Handling
16 S/R Transfer: Fixed Bridge Conferencing Confirmation Call Handling
17 PSTN Transfer: Fixed Bridge Conferencing Confirmation Call Handling
18 Manual Transfer to valid local TN Call Handling
19 Manual conference bridging to invalid unassigned number Call Handling
20 Manual conference bridging to a valid 8YY number Call Handling
21 Manual conference bridging to a valid Busy number Call Handling
22 Manual conference bridging to a Multi-Party Conference Call Handling
23 Manual conference bridging to a valid long-distance cell Call Handling
24 Alternate Routing Call Routing
25 Ring no Answer Timer Call Routing
26 No position Logged In Call Routing
27 Abandonment Routing Call Routing
28 Un-Abandonment Routing Call Routing
29 Abandonment Routing — PAD Testing (if PAD available) Call Routing
30 Un-Abandonment Routing — PAD Testing (if PAD available) Call Routing
31 Test line appearances that appear on each CPE Call Processing
32 TTY call Call Handling
33 TTY conference call Call Handling




ATTACHMENTS

Ordinance - The local ordinance which created an ETSB prior to January 1, 2016.

A copy of the Will County ETSB Ordinance is attached for reference. It should be noted that at
present the Will County Board is in the process of updating ordinances, and the ETSB by-laws
may reflect more current practices post-consolidation. The Ordinances may also be retrieved
online at:

https://codelibrary.amlegal.com/codes/willcounty/latest/willcounty il/0-0-0-1459

A current copy of ETSB by-laws is available by contacting the Will County 9-1-1 office.
Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service.

Will County is unable to provide a copy of the NG9-1-1 service contract as it has not been
provided to Will County by the State of lllinois.

Intergovernmental Agreement
Not applicable to Will County.

Back-up PSAP Agreement - The agreement that establishes back-up service due to interruptions or
overflow services between PSAPs.

The Will County 9-1-1 System maintains backup capabilities for each System PSAP under a
backup configuration previously approved by the Statewide 9-1-1 Administrator on March 6,
2018 (Case 18-M-215) and that configuration remains unchanged. The System maintains a
comprehensive Continuity of Operations Plan (COOP) detailing the backup processes which is
maintained under separate cover and contains controlled unclassified information (CUI).
Questions regarding this plan should be made to the Will County 9-1-1 Office.

Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-evaluate P.01 grade of Service for
cost savings and network efficiency.

An AT&T-provided network diagram is attached for reference.
Call Handling Agreements

Updated call handling agreements for Will County 9-1-1 System participating agencies are
attached for reference.


https://codelibrary.amlegal.com/codes/willcounty/latest/willcounty_il/0-0-0-1459

9-1-1 EMERGENCY TELEPHONE SYSTEM BOARD
§ 34.105 PURPOSE.
(A) The County Emergency Telephone System Board (hereinafter referred to as the ETS Board) is established pursuant

to ILCS Ch. 50, Act 750, as amended by P.A. 85-978 and P.A. 86-101 and pursuant to Resolutions 89-193 and 89-214 of
the County Board, adopted August 17, 1989, and Resolution 90-11 of the County Board adopted January 18, 1990.

(B) The County Executive is the appointing authority for the ETS Board with the advise and consent of the County Board,
in accordance with ILCS Ch. 50, Act 750, as amended in P.A. 85-978 and 86-101 and as may be subsequently amended
and pursuant to Resolutions 89-193 and 89-214 of the County Board adopted January 18, 1990.

(1980 Code, § 34.55) (Res. 96-135, passed 6-20-1996)
§ 34.106 POWERS AND DUTIES.

The powers and duties of the ETS Board shall be those powers and duties necessary and incidental to carry out the
purpose and responsibilities of the ETS Board provided by ILCS Ch. 50, Act 750, as amended in P.A. 85-978 and P.A. 86-
101 and as may be subsequently amended and pursuant to in Resolutions 89-193 and 89-214 of the County Board adopted
January 18, 1990.

(1980 Code, § 34.56) (Res. 96-135, passed 6-20-1996)
§ 34.107 MEMBERSHIP.

The ETS Board shall be reorganized effective October 18, 2007 and shall have 16 members as set forth below.
(A) Public safety representation.

(1) Law enforcement. Two law enforcement representatives shall be appointed by the County Executive with the advice
and consent of the County Board. The representatives will be selected from a list of three names submitted by the Police
Chiefs Association of the county.

(2) Fire service. Two fire service representatives shall be appointed by the County Executive with the advice and
consent of the County Board. The representative will be selected from a list of three names with one name being submitted
from each of the three county MABAS Divisions (15, 18 and 27).

(3) Emergency management. The County Emergency Management Agency Director or his or her designee will serve
on the ETSB with the approval and appointment of the County Executive and with the advice and consent of the County
Board.

(B) PSAP representation.

(1) The county-wide PSAPs will have seven positions on the ETSB. All nine of the 9-1-1 Emergency Telephone System
PSAPs will have representation on the ETSB as follows. Each will be represented on the ETSB by the individual PSAP
Director or his or her designee.

(a) Joliet;

(b) Wescom;

(c) Sheriff’s office;
(d) Lincolnway;
(e) Eastcom; and
(

f) Romeoville.

(2) The remaining PSAPs will work together to select one PSAP director or his or her designee as their representative
on the ETSB.

(3) In the event that any member PSAP dissolves or merges with another member PSAP, the size of the Board shall
decrease by one number.

(4) The PSAP directors or their designee’s names will be submitted to the County Executive for approval and
appointment with the advice and consent of the County Board.

(C) Elected officials representation. Two representatives from county government will serve on the ETSB as follows.

(1) One ETS Board member will represent the County Executive’s office as designated and appointed by the County
Executive with the consent and approval of the County Board.

(2) One ETS Board member will represent the County Board as designated and appointed by the County Executive in
consultation with the County Board Chairperson and the consent and approval of the County Board.

(D) Citizen-at-large representation. One representative from the citizens of the County Emergency Telephone System will
be appointed by the County Executive from a list of applications submitted. The appointment will be approved with the



advice and consent of the County Board.
(E) Technology representation.

(1) The ETSB shall form a committee of the Board designated as the Technology Committee. Members serving on this
Committee shall include:

(a) Director of the county 800 MHZ radio department or his or her designee;
(b) Director of the county GIS Department or his or her designee;

(c) Director of the county ICT Department and his or her designee; and

(d)

d) Other technology experts from agencies within the county who may be appointed to the ETSB.

(2) The Chairperson of the Technology Committee will serve as a representative on the ETSB. The Chair of the
Technology Committee shall be submitted to the County Executive for appointment to the ETSB with the advice and consent
of the County Board.

(1980 Code, § 34.57) (Res. 96-135, passed 6-20-1996; Res. 02-82, passed 2-21-2002; Res. 07-415, passed 10-8-2007)
§ 34.108 ORGANIZATION AND TERMS OF OFFICE.

(A) Vacancy. A vacancy on the ETS Board may be occasioned by the resignation, death, physical or mental incapacity of
three consecutive unexcused absences from scheduled meetings by the member. The units of local government
represented by the members shall have the power to determine the existence of a vacancy consistent with the above

conditions. They shall within 60 days recommend a replacement to the county executive for appointment to the unexpired
term.

(B) Voting.
(1) A quorum shall be a majority of the membership of the ETS Board.
(2) Each member of the ETS Board shall have one vote.
(3) Proxy votes will not be allowed.

(C) Terms of office. The reorganized Board shall be appointed to three-year staggered terms. To begin the terms a lottery
will be held for five members to serve one-year terms, five members to serve two-year terms and six members to serve
three-year terms. Members appointed after the first three staggered terms will then serve a three-year appointment.

(1980 Code, § 34.58) (Res. 96-135, passed 6-20-1996; Res. 07-415, passed 10-18-2007)
§ 34.109 GENERAL ADMINISTRATION.

(A) The principal location shall be the County 9-1-1 Administrative Offices, 830 South State Street, Lockport, lllinois
60441.

(B) Meetings will be held bi-monthly on the second Thursday of every even numbered month at 8:30 a.m. Special
meetings may also be called by the Chairperson or by one-third of the membership of the ETS Board. Bi-monthly date and
time may be changed by the majority of the ETS Board present.

(C) Meetings of the ETS Board shall be subject to the provisions of the State Open Meetings Act.

(D) Except as otherwise required by these bylaws, laws of the state or ordinances of the county, meetings shall be
conducted by the latest revised edition of Robert’s Rules of Order.

(E) Proceedings of the meetings shall be recorded and copies distributed to each member of the ETS Board.
(1980 Code, § 34.59) (Res. 96-135, passed 6-20-1996)
§ 34.110 OFFICERS.

(A) A Chairperson shall be elected for two years at the ETS Board’s annual meeting in April of even numbered years.
The Chairperson shall preside over meetings of the ETS Board and authenticate by his or her signature when necessary, all
the acts, orders and proceedings of the ETS Board. The Chairperson may be re-elected.

(B) A Vice-Chairperson shall be elected for two years as the ETS Board’s annual meeting in April in even numbered
years and shall act for the Chairperson during his or her absence from the chair, and in case the position of Chairperson
becomes vacant shall act as Chairperson until the position is again filled as set forth below. The Vice- Chairperson may be
re-elected.

(C) A Secretary shall be elected for two years at the ETS Board’s annual meeting in April in even numbered years. The
Secretary shall be the recording officer of the ETS Bard and shall oversee the filing of its records to be kept at the location of
the ETS Board’s principal offices as stated in § 34.109(A). The Secretary may be re-elected.

(D) The Treasurer of the ETS Board shall be the County Treasurer as provided for in ILCS Ch. 50, Act 750 as amended
in P.A. 85-978 and 86-101 and as may be subsequently amended.



(E) In the event there exists a vacancy in the position of Chairperson, Vice-Chairperson or Secretary, the ETS Board
shall elect from among its membership someone to fill the unexpired term of the vacancy.

(1980 Code, § 34.60) (Res. 96-135, passed 6-20-1996)
§ 34.111 COMMITTEES.

(A) Standing committees of the ETS Board shall be:
(1) Equipment Review/Finance Committee;
(2) Long Range Planning/Consolidation/ Standards Enforcement Committee; and
(38) Training/Public Education Committee.

(B) Other committees may be established, by the Chairperson, upon the advise and consent of the majority of the ETS
Board.

(C) Appointments to the Committee are made by the Chairperson with the consent of the ETS Board.
(1980 Code, § 34.61) (Res. 96-135, passed 6-20-1996)
§ 34.112 AMENDMENTS.

(A) Any proposed amendments shall be submitted to the Secretary of the ETS Board at least 30 days prior to the next
regular meeting of the ETS Board and placed on the agenda for the meeting, at which the amendment is to be considered.

(B) A three-fifths vote of the ETS Board shall be required to adopt any amendments to these bylaws.
(1980 Code, § 34.62) (Res. 96-135, passed 6-20-1996)
§ 34.113 REVISIONS.

These bylaws shall be reviewed in their entirety every two years immediately after the election of the officers.

(1980 Code, § 34.63) (Res. 96-135, passed 6-20-1996)



CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WiLL COUNTY EMERGENCY TELEPHONE SYSTEM {W(C9-1-1}, a 8-1-1 Authotity
as defined in 50 ILCS 750/2, its canstituent Public Safety Answering Point {PSAP} the LARAWAY COMMURNICATIONS
CENTER {LCC), and the BEECHER FIRE PROTECTION DISTRICT, a participating agency as defined in 50 HL.CS 750114,
concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALl ROUTING
W(C38-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
LCC for call handling and dispatch in accordance with the current £758 Policy 111 Calf Routing & Tronsfer.

CALL HANDLING :
LCC shall dispatch calls received for the Participating Agency as follows and in accordance with LCC's current

standard operating procedures;
Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit{s} and/or direct telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched In response to a reguest through the WC9-1-1 system, such unit shall render
its service 1o the requesting party without regard to whether the unlt Is operatlng outside its normal jurisdictional
houndaries.

9-1-1 is intended for emergency calis only. All calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published telephone number in accordance with LCC’s standard operating procedures.

LCC agrees to keep all records, times, and places of all calls, All records shafl be made available to al} participants of
the 9-1-1 System. It shall be the responsibility of the Particlpating Agency to maintain the report of the call and the
disposition of each call recefved in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 2-1-1 Authority. This agreement
shall remain In effect untit amended, rescinded, or terminated In writing by any party.

FOR THE 9- UTHORITY: FOR THE PARTICIPATING AGENCY:

System Administrator Sig tur;v v
_L/[/‘/ZO'ZY [-21~ Z’aZS

Date ! Date

FOR LARAWAY

Printed Y’Game

4 A‘{;Cés&p

Title

OMIN UN!rAﬂ>Ns CENTER: \70/.%94 A g/a@@a[&{

D[rector

’/ /4 [2024

Date




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT |
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WiLL COUNTY EMERGENCY TELEPHONE SYSTEM {WC9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP) the LARAWAY COMMUNICATIONS
CENTER (LCC), and the BEECHER POLICE DEPARTMENT, a participating agency as defined in 50 ILCS 750/14,
roncerning the effective routing, handling, and dispatch of 9-1-1 emergency calls,

CALL ROUTING
W(9-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
LCC for call handling and dispatch in accordance with the current ET58 Policy 112 Call Routing & Transfer.

CALL HANDLING
LCC shall dispatch calls received for the Participating Agency as follows and in accordance with LCC’s current
standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group

Secondary: Via diracted CAD resources directly to on-duty unit{s) and/or direct telephone call

AID QUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit Is dispatched In response to a request through the WC9-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

8-1-1 is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published telephone number in accardance with LCC’s standard operating procedures.

LCC agrees to keep a!l records, times, and places of all calls. All records shali be made available to all participants of
the 9-1-1 System, It shalt be the responsibility of the Participating Agency to maintain the report of the call and the
disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shali remain in effect until amended, rescinded, or terminated in writing by any party.

FOR TI'7 AUTHORITY: FOR THE PARTICIPATING AGENCY:

Systenw\d ministrator Signatur
([0) 202y /023
Date Date

FOR LARAWAY TCATIQNS CENTER: / 6 /
% 2 % M Printed Mame
Director Title /

4ot

/

Date



CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreeiment Is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM {WC9-1-1), a 8-1-1 Authority
as defined In 50 ILCS 750/2, Its constituent Public Safety Answerlng Palnt {(PSAP) the WESTERN WILL COUNTY
COMMUNICATIONS CENTER {WESCOM), and the BOLINGBROOK FIRE DEPARTMENT, a particinating agency as
defined In 50 ILCS 750/14, concerning the effective routing, handling, and dispateh of 9-1-1 emergency calls,

CALL RCUTING
WC9-1-1 recolving 2 call for emergancy services in the juriscliction of the Participating Agency shall route the calt to
WESCOM for call handling and dispatch In accordance with the current ETSB Polley 111 Call Royting & Transfer,

CALL HANDLING
WESCOM shall dispatch calls recelved for the Partictpating Agency as follows and In accordance with WESCOM's

curren standard operating procedures:
Poimapy:  Via radio on mutupily agreed upon frequency / talk group
Secondary: Via directed CAD resoutces directly to on-duty unit{s} and/or direct telephone call

AID OUTS{DE JURISDICTIONAL BOUNDARIES

Once an emergency unit Is dispatched In response to o requaest trough the WC3-1-1 systeim, suich unit shall render
Its service to the requesting party without regard to whether the unit s operating outslde Its normal Jurisdictional
beundaries,

9-1-1is intended for emargency calls only. All calls of an administeative or nonemargency nature shall ba referred to
Particlpating Agency’s published tetephone number In accordance with WESCOM's standard operating procedures,

WESCOM agrees to keep all records, times, and places of alt calls, All records shall be made avatiable to alf particlpants
of the 9-1-1 Systamn, it shail be the responsibility of the Par liclpating Agancy to maintain the report of the call and
the disposition of each call recefved fn accordance with your Agency's standaid operating procedures,

All agreements, rmanagement, records, and service will be the responsibllity of the 9-1-1 Authorily, This agreement
shall remaln In effect until amended, rescinded, or terminated [n writing by BNY party,

FOR THE 9-1-1 AUTHORITY: FOR THE PARTICIPATING AGENCY;

7/ amn

System}\'&mlnlstratur Sighature
[ Jit / w2y 11/09/2023
Date / ) Date

bel WESTERN WHL COUNTY COMMUNICATIONS: Jeffery B, Lujole
. Printad Name

Fire Chief

Director Title

1/19/400%

pate/ 4
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CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHpNE SYSTEM (WC8-1-1}, u 9-1-1 Authorlly
as defined In 50 ILCS 750/2, its constituent Public Safety Answerlng Polnt (PSAP) the WESTERN WILL COUNTY
COMMUNICATIONS CENTER {WESCOM), and the BOLINGBROCK POLICE PROTECTION DISTRICT, a partfeipiting
agency as defined in 50 ILCS 750714, concerning the elfective routing, handling, and dispatch of 9-1-1 emergency
calls,

CALL ROUTING
WCB-1-1 recalving o call for emergency services In the Jurisdiction of the Participating Agency shall routs the call to
WESCOM for call handling and dispatch: In accordance with the current £758 Policy 111 Call Routing & Transfer,

CALL HARDLING
WESCOM shail dispatch calls received for the ParBcinating Agency as follows and In accordance with WESCOM's

current standard operating procedures:
Brimary: Via radlo on mutually agread upen fraquency / talk group
sSecondaty: Via directed CAD resaurces directiy o on-duty unit{s) and/or direct telephone call

AID QUTSIDE JURISDICTIONAL BOUNDARIES

Onca an emergancy unlt Is dispatched in responsa to a request through the WC9-1-1 system, such unit shall rendar
its service to the requesting parly without regard to whether the unlt is operating outstde its normal furlsdictional
koundaries,

#-1-1is Intended for emergancy calls only. A calls of an adminlstrative or nanemergency nature shall be referred to
Participating Agency's publishid telephaone number In sccordance with WESCOM's standard operating procedures,

WESCOM agrees to keep all records, times, and places of aff ealls, All records shall be made avaltable to etl participants
of the 8-1-1 System, It shall be the responsibliity of the Participating Agency to malntaln thg repart of the call and
the disposltion of each call recelved in accordance with your Agancy’s standard operating procedures.

All agreements, management, recards, and service will be the rasponsibility of the 9-1-1 Authority, This agteemant
shall remain In effect until amended, rescinded, or terminated in writing by any party,

FOR THE 9-1-1 AUTHORITY: 3 AGENCY:

System Adminstrator Signatura ‘1
{/”/207»"/ ti. 09,8073
Date ! Date
FOR WESTERN WiLL COUNTY COMMUNICATIONS: wliice Rm pe
Printed Name
Chief of Potice
Diractor Titie

ik

Date




CALL HANDLING 8 AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement Is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM {WC9-1-1), a 9-1-1 Authority
as defined In 50 1LCS 750/2, Its constituent Public Safety Answering Point (PSAP) the WESTERN WILL COUNTY
COMMUNICATIONS CENTER (WESCOM), and the BRAIDWQOD FIRE DEPARTMENT, a participating ogency as defined
in 50 ILCS 750/14, concerning the effective routing, handiing, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
- WCB-1-1 recelving a cail for emergency services in the jurisdiction of the Participating Agency shail route the calf to
WESCOM for call handling and dispatch In accordance with the current ET58 Policy 121 Call Routing & Transfer.

CALL HANDLING
WESCOM shall dispatch calis received for the Participating Agency as follows and in accordance with WESCOM's

current standard operating procedures:
Primary: Via radio on mutually agreed upon frequency / talk group
Secondaty: Via directed CAD resources directly to on-duty unit{s) and/or direct telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES .

Once an emergency unit is dispatched in response to a request through the WC8-1-1 system, such unit shali render
Its service to the requesting party without regard to whether the unit is operating outside its normai jurisdictional
boundarles.

9-1-1is intended for emergency calis only. Alt calls of an administrative or nonemergency nature shall be referred to
Particlpating Agency’s published telephone number in accordance with WESCOM's standard operating procedures.

WESCOM agrees to keep all records, times, and places of all calls, All records shall be made available to all participants
of the 9-1-1 System, It shall be the responsiblfity of the Participating Agency to maintain the report of the call and
the disposition of each call recelved In accordance with your Agency's standard operating procedures.

All agreements, managerﬁent, records, and service will be the responsibiilty of the 9-1-1 Authority. This agreement
shall rematn in effect untit amended, rescinded, or terminated in writing by any party.

FOR THE 2-1-1 AUTHORITY: FORTH RTICIPATING AGENCY:

d o ¢

System Administrator Signature /

Yifred (1-13- 2023
Date

FOR WESTERN WILL COUNTY COMMUNICATIONS: 1S ‘!M(«zf J LADE .

Printed Name '

| ﬂ@aﬂ Kg_ Croe 0 des.

Director Title

 r2 [0 4
Date/ !




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM {W(9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP) the WESTERN WILL COUNTY
COMMUNICATIONS CENTER (WESCOM), and the BRAIDWOOD POLICE DEPARTMENT, a participating agency as
defined in 50 ILCS 750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WC9-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shalf route the call to
WESCOM for call handling and dispatch in accordance with the current ETSB Policy 111 Call Routing & Transfer.

CALL HANDLING
WESCOM shall dispatch calls received for the Participating Agency as follows and in accordance with WESCOM’s

current standard operating procedures:
Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit{s) and/or direct telephone call

AID QUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WCS-1-1 system, such unit shali render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

9-1-1 is intended for emergency calls only. All calls of an administrative or nhonemergency nature shall be referred
to Participating Agency’s published telephone number in accordance with WESCOM’s standard operating
procedures.

WESCOM agrees to keep all records, times, and places of all calls. All records shall be made available to all
participants of the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of
the call and the disposition of each call recelved in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This
agreement shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: FOR THE PARTICIPATING AGENCY:
System Administrator Signature
(////‘ZOZL/ [1-29-2.5
Date Date
FOR WESTERN WILL COUNTY COMMURTCATIONS: Bret  Goobuin
/4 . a‘b Printed Name ~
/ MJ Cliet e ,/Jgp!:‘ce.
Director Title

1/ 7{/&&&4

Date



CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement Is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM {WC9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point {PSAP) the WESTERN WILL COUNTY
COMMUNICATIONS CENTER {WESCOM), and the CHANNAHON FIRE PROTECTION DISTRICT, a participating agency
as defined in 50 ILCS 750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WCY-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
WESCOM for call handling and dispatch in accordance with the current ETSB Policy 111 Call Routing & Transfer.

CALL HANDLING
WESCOM shall dispatch calls received for the Participating Agency as follows and in accordance with WESCOM’s
current standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit{s) and/or direct telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WC9-1-1 system, such unit shalf render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
houndaries.

9-1-1is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred to
Participating Agency’s published telephone number in accordance with WESCQM's standard operating procedures.

WESCOM agrees to keep all records, times, and places of all calls. All records shall be made available to all participants
of the 9-1-1 System. it shall be the responsibility of the Participating Agency to maintain the report of the call and
the disposition of each cail received in accordance with your Agency's standard operating procedures.

All agreements, management, records, and service will he the responstbility of the 9-1-1 Authority. This agreement
shall remain in effect untit amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: FOR THE PARTICIPATING AGENCY:

System Administrator Signa@

/////202';/ : \\![\1202.5
Date Date I
FOR WWEWMNOUN'FY‘EUMMUNW@NS: Ql{)k\i%ﬂ- L)
L Printed Name
Director Title :
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Date



CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEFHONE SYSTEM (WC9-1-1}, a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP) the WESTERN WIiLL COUNTY
COMMUNICATIONS CENTER {WESCOM), and the CHANNAHON POLICE DEPARTMENT, a participating agency as
defined in 50 [LCS 750714, concerning the effective routing, hand ling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING ‘
W(C3-1-1 receiving a call for emergency services in the jurlsdiction of the Partlcipating Agency shall route the cali to
WESCOM for call handling and dispatch In accordance wlth the current £758 Policy 111 Call Routing & Transfer.

CALL HANDLING
WESCOM shall dispatch calls received for the Partlcipating Agency as follows and in accordance with WESCOM's
current standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unft(s) and/or dlrect telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched In response to a request through the WC9-1-1 system, such unit shall render
Its service to the requesting party without regard to whether the unit Is operating outside its normal jurisdictional
boundaries.

9-1-11s Intended for emergency calls only, All calls of an administrative ot nonemergency nature shall be referred
to Participating Agency’s published telephone number In accordance with WESCOM’s standard operating
procedures,

WESCOM agrees to keep all records, times, and places of all calls. All records shall be made available to all
participants_of the 9-1-1 System. It shall be the responsibllity of the Participating Agency to maintain the report of
the call and the disposition of each call received In accordanca with your Agency’s standard operating procedures,

All agreements, management, records, and service wil be the responsibility of the 9-1-1 Authority. This
agreement shall remaln In effect until amendad, rescinded, or terminated In writing by any party,

FGRTHEQMTHDNTY. HE PARTICIPATING AGENCTY?
 Admini 7
System Administrator Sighature
(/uf: 2024 =08~ 7093
Date l ' Date
FOR WESTERN WILL COUNTY COMMUNICATIONS: Shamnt /> . Caseq
Printed Name {
/?(/MJ ﬂw Clice{ ,;é Pobee ... ..
Director Title ©

NEYA
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Date




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WC9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP) the WESTERN WILL COUNTY
COMMUNICATIONS CENTER (WESCOM), and the CREST HILL POLICF DEPARTMENT, a participating agency as defined
in 50 ILCS 750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
W(9-1-1 recelving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
WESCOM for call handling and dispatch in accordance with the current £758 Palicy 111 Call Routing & Transfer.

CALL HANDLING
WESCOM shall dispatch calls received for the Participating Agency as follows and In accordance with WESCOM’s
current standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit{s) and/or direct telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a reguest through the WC9-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries. :

~ 9-1-1is Intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred to
Participating Agency’s published telephone number in accordance with WESCOM's standard operating procedures.

WESCOM agrees to keep all records, times, and places of all calls. All records shall be made available to all participants
of the 9-1-1 System. It shall be the responsibllity of the Participating Agency to maintain the report of the cail and
the disposition of each cail received in accordance with your Agency’s standard operating procedures.

All agreaments, management, records, and service wilt be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party. ’

;

FOR THE 9-1-1 AUTHORITY: FOR THE PARTICIPATING AGENCY:
System Administrator Signature

(/i1 (2024 /=B 2023
Date Date
FOR WESTERN WILL COUNTY COMMURNICATIONS: E;Jéﬂd.r/{ ﬂ/ﬂ f"k.

Printed Name

iet of falice

Title

Director

//// 7‘/;&&&4—

Date



CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM '

This agreement is made between the WiLL COUNTY EMERGENCY TELEPHONE SYSTEM {WC3-1-1}, a 9-1-1 Authority
as defined In 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP) the LARAWAY COMMUNICATIONS
CENTER (LCC), and the CRETE FIRE DEPARTMENT, a participating agency as defined in 50 ILCS 750/14, concerning
the effective routing, handling, and dispatch of §-1-1 emergency calls.

CALL ROUTING
WCS-1-1 receiving a cal! for emergency services in the jurisdiction of the Participating Agency shall route the call to
LCC for call handling and dispatch in accordance with the current ETSB Policy 111 Call Routing & Transfer.

CALL HANDLING
LCC shall dispatch calls received for the Participating Agency as follows and in accordance with LCC’s current
standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit{s} and/or direct telephone call

AID QUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WC9-1-1 system, such unit shail render
its service to the requesting party without regard to whether the unit is operating outside its normat jurisdictional
boundaries.

9-1-1 is intended for emergency calls only. Al calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published telephone humber In accordance with LCC’s standard operating procedures.

LCC agrees to keep all records, times, and places of all calls. Ali records shall be made available to all participants of
the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and the
disposition of each call received in accordance with your Agency’s standard operating procedures.

Al agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain‘in effect until amended, rescinded, or terminated in writing by any party.

FOR THE %- THORITY: FOR THE PARTICIPATING AGENCY:

System Adr‘;ﬁnistrator Signature [\“‘
//M /zcn'/ j2-19-2023
Date Date. .
FOR LARAWAY COMMUNICATIONS CENTER: Hiuncr s, Enoad
Printed Name
S W ﬂ,d% V) LLAGE PRESIDENT
“Director Title

// /gﬁ/z.az‘/

Date




CALL HANDLING & AID QUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WC9-1-1}, a 8-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP) the LARAWAY COMMUNICATIONS
CENTER (LCC), and the CRETE POLICE DEPARTMENT, a porticipating agency as defined in 50 ILCS 750/14,
concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WC9-1-1 receiving a call for emergency services In the jurlsdiction of the Participating Agency shall route the call to
LCC for cali handling and dispatch in accordance with the current £758 Policy 111 Call Routing & Transfer.

CALL HANDLING
LCC shall dispateh calls received for the Participating Agency as follows and in accordance with LCC's current

standard operating procedures:
Primary: Via radio on mutually agreed upon frequency / tatk group
Secondary: Via directed CAD resources directly to on-duty unit{s) and/or direct telephone call

AlD OUTSIDE JURISDICTIONAL BOUNDARIES
Once an emergency unit is dispatched in response to a request through the WCS-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictionat

boundaries.

9-1-1 is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred
to Participating Agency's published telephone number in accordance with LCC’s standard operating procedures.

LCC agrees to keep all records, times, and places of alf calls, All records shaif be made avallable to ali participants of
the 9-1-1 System. It shalf be the responsibility of the Participating Agency to maintain the report of the call and the
disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority, This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-3-AUTHORITY: FOR THE PARTIC]PATING AGENCY:

System Administrator Signature /\!

/////za 2y ;ﬁ;&b&@n&w) /Jvé LO23-
Date Date
FOR LARAWAY CO NIGATIONS-CENTER: //((’G[m@ ’ S) é)fh}’lo i
Printed Name
/ A ///igz// 7l AL \illage "pras:denﬁ
Girector ) Title \J
// 1t J2024f

Date



CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement Is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM {WC8-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Polnt (PSAP} the LARAWAY COMMUNICATIONS
CENTER (LCC), and the CRETE TOWNSHIP FIRE PROTECTION DISTRICT, a participating agency as defined in 50 iLCS
750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls,

CALL ROUTING .
WC9-1-1 receiving a call for emergency services in the jurlsdiction of the Participating Agency shall route the cali to
LCC for call handiing and dispatch in accordance with the current ETSB Policy 111 Call R_outlng & Transfer,

CALL HANDLING
LCC shall dispatch calls recelved for the Participating Agency as foflows and in accordance with LCC's current
standard operating procedures:

Primary: Viaradio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to en-duty unit(s) and/or direct telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a reguest through the W(3-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit Is operating outslde its normal jurlsdictional
boundaries.

9-1-1 is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published telephone number in accordance with LCC's standard operating procedures,

LCC agrees to keep all records, times, and places of all calls, All records shall be made avallable to all particlpants of
the 9-1-1 System, It shall be the responsibliity of the Particlpating Agency te maintain the report of the call and the
disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibllity of the 9-1-1 Authority. Thls agreement
shall remaln n effect untll amended, rescinded, ar terminated in writing by any party.

FOR THE 9-1-1-AUTHORITY: FOR THE PARTICIPATING AGENCY:
M\/ \L_;-;_g\:\ \\.
System Administrator Signature
/0 /200y nlos| soa3
Date ! Date

FOR KARAWAY COMKJUNICATIO ER: MDowald R Radik T,
j /g Printed Name
' Qi Q

I
// /@/zaz,t/

Director

Date




“CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES
S  AGREEMENT | i
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

- This agreement Is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WCG-1-1), a 9-1-1

: Authority ‘as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP) the LARAWAY '

-~ -COMMUNICATIONS CENTER (LCC), and the EAST JOLIET FIRE DEPARTMENT, a participating agency as
. -defined in 50 ILCS 750/14, concerning the effective routing, handling, and dispatch of 8-1-1 emergency calls.

- GALL ROUTING -
“\WC9-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to

e - LCCfor call handling and dispatch in accordance with the current ETSB Policy 111 Call Routing & Transfer.

- CALL HANDLING

LCC shall dispatch calls received for the Participating Agency as follows and in accordance with LCC's current

. standard operating procedures:
. Prmary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit{s) and/or direct telephone call

: “AID OUTSIDE JURISDICTIONAL BOUNDARIES '
~.'Once an emergency-unit is dispatched in response to a request through the WCB-1-1 system, such unit shall render
 its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
- . boundaries.

. 8-1-1Is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred to

‘Participating Agency's published telephone number in accordance with LCC’s standard operating procedures.
. LCC.agrees to keep all records, times, and places of all calls. All records shall be made available to all participants

“*. of the 8-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and
-; -the disposition of each call received in accordance with your Agency's slandard operating procedures,

: ..:.3_AII agr_eements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement

" - shall remain in effect until amended, rescinded, or terminated in writing by any party.

: FORTH7 “1AUTHORITY: . FOR THE PARTICIPATING AGENCY:
U /%/ﬁ// /% VoA
- - System Administrator Signature. /

:'/’///_'/7.02.1/ /- 8- 723

. Date” .’ Date

NICATIONS CENTER: 74/}? )é{ Kfi//>/ |

Printed Name®

/
_—“ ﬁ; (%/e L

Title

~Pirector

- Daw 7




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WC9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point {PSAP) the WESTERN: WILL COUNTY
COMMUNICATICNS CENTER {WESCOM), and the ELWOOD FIRE PROTECTION DISTRICT, a participating agency as
defined in 50 [LCS 750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WC9-1-1 recelving a call for emergency services in the jurisdiction of the Participating Agency shall route the cail to
WESCOM for call handfing and dispatch in accordance with the current ETSB Policy 111 Call Routing & Transfer.

CALL HANDLING
WESCOM shall dispatch calls received for the Participating Agency as follows and in accordance with WESCOM's
current standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit(s) and/or direct telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the W(C9-1-1 system, such unit shail render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

9-1-11s intended for emergency calis only. All calls of an administrative or nonemergency nature shall be referred to
Participating Agency’s published telephone number in accordance with WESCOM’s standard operating procedures.

WESCOM agrees to keep all records, times, and places of all calls. All records shall be made available to all participants
of the 9-1-1 System. it shail be the responsibility of the Participating Agency to maintain the report of the call and
the disposition of each call received in accordance with your Agency’s standard operating procedures,

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: FOR THE PARTICIPATING AGENCY:

Systedministrator Signature
1/ 2024 11/21/23
Date {1l ' Date
FOR WESTERN WILL COUNTY COMMUNICATIONS: ('/hf/‘l S L o Cﬂ'("{ M—‘S

Printed Name

Notod) &2 Fre Chied

Director Title

7’///7'/}4:;_47

Date



CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WC9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP} the WESTERN WILL COUNTY
COMMUNICATIONS CENTER (WESCOM), and the ELWOOD POLICE DEPARTMENT, a participating agency as defined
in 50 ILCS 750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WCS-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
WESCOM for call handling and dispatch in accordance with the current ETSB Policy 111 Cafl Routing & Transfer.

CALL HANDLING |
WESCOM shall dispatch calls recelved for the Participating Agency as follows and in accordance with WESCOM's

current standard operating procedures:
Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit{s) and/or direct telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES
Once an emergency unit Is dispatched in response to a request through the WC9-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normal jur;sdlchonai

boundaries.

9-1-1is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred to
Participating Agency’s published telephone number in accordance with WESCOM’s standard operating procedures.

WESCOM agrees to keep all records, times, and places of afl calls. All records shall be made available to all participants
of the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and
the disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service wil be the responsikility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: FOR THE PARTICIPATING AGENCY:
A
Systemfdministrator Signature
(/lt)202/ 11/
Date Date
—
FOR WESTERN WILL COUNTY COMMUNICATIONS: [re 0’( /4{& YES
Printed N

Clet o Blic

Director S == Title

f///?/;u) a4

Date




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WC9-1-1), a 9-1-1 Authority
as defined In 50 ILCS 750/2, its constituent Public Safety Answering Point {PSAP) the LARAWAY COMMUNICATIONS
CENTER {LCC), and the FRANKFORT FIRE PROTECTION DISTRICT, a participating agency as defined in 50 1LCS 750/14,
concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WC9-1-1 recelving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
LCC for cali handling and dispatch in accordance with the current £TS8 Policy 111 Call Routing & Transfer.

CALL HANDLING
LCC shall dispatch calls received for the Participating Agency as follows and in accordance with LCC’s current
standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit(s) and/or direct telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WC3-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

9-1-1 is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published telephone number in accordance with LCC’s standard operating procedures.

LCC agrees to keep all records, times, and places of alt calls. All records shall be made available to all participants of
the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and the
disposition of each cail received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: FOR THJE PARTICIPATING
2
SystevadminEstrator Signature
// /// 2oty 11/8/2023
Date Date

FOR &

ARAWAY COMMUNICATIONS CENTER: Sean Fierce
/2 Printed Name
(/Z/g' 4/ M)ZQ Fire Chief Frankfort Fire
Title
/[ o )22y
({ f

Director

Date




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WC9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP) the LARAWAY COMMUNICATIONS
CENTER (LCC), and the FRANKFORT POLICE DEPARTMENT, a participating agency as defined in 50 ILCS 750/14,
concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WCS-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
LCC for call handling and dispatch in accordance with the current ETS8 Policy 111 Call Routing & Transfer.

CALLHANDLING
LCC shall dispatch calls received for the Participating Agency as follows and in accordance with LCC's current
standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resaurces directly to on-duty unit{s) and/or direct telephone call

AID GUTSIDE JURISDICTIONAL BQUNDARIES

Once an emergency unit is dispatched in response to a request through the WC9-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its norma jurisdictional
boundaries.

9-1-1is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published telephone number in accordance with LCC’s standard operating pracedures.

L.CC agrees to keep all records, times, and places of alt calls. All records shall be made available to all participants of
the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the calt and the
disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This
agreement shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 HORITY: . FOR THE PARTICIPATING AGENCY:
Lo &JOM\MP
System Administrator g a
//li/2024 \!\lol?)m—?
Date Date
FOR l W\M Q)/\-Q ‘QJP S
Prlnted Name
S Ql/\:d\ ‘p@ WL
Divector Title

Date



CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement Is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WC9-1-1}, a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point {PSAP) the WESTERN WILL COUNTY
COMMUNICATIONS CENTER [WESCOM), and the HOMER TOWNSHIP FIRE PROTECTION DISTRICT, a participating
agency as defined In 50 ILCS 750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency
calls.

CALL ROUTING
WC9-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
WESCOM for cafl handling and dispatch in accordance with the current E7SB Policy 111 Call Routing & Transfer.

CALL HANDLING
WESCOM shall dispatch calls received for the Participating Agency as follows and in accordance with WESCOM's
current standard operating procedures:

Primary: Via radic on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit{s} and/or direct telephone calf

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WC9-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit Is operating outside its normal jurisdictional
boundaries.

9-1-11s intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred to
Participating Agency's published telephone number in accordance with WESCOM's standard operating procedures.

WESCOM agrees to keep all records, times, and places of all calls. All records shall be made available to all participants
of the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and
the disposition of each call received in accordance with your Agency’s standard operating procedures,

All agreements, management, rgcords, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain In effect untl amended, rescinded, or terminated in writing by any party.

FOR THE 9-1- ' d FOR THE PARTICIPATING AGENCY:
System Administrator Sighature _ /-
1fi1/z024 1/ /% /53

Date Date

FOR WESTERN WILL COUNTY COMMUNICATIONS; /él///l/ ;@ﬁa/ LE

Printed Name

Director T Title

I/;?/M&.&’
/0

Date



CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WCS-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, Its constituent Public Safety Answering Point (PSAP) the JOLIET COMMUNICATIONS
CENTER {PSAP), and the JOLIET JUNIOR COLLEGE POLICE DEPARTMENT, a participating agency as defined In S0 ILCS
750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING

WCS-1-1 receiving a call for emergency services in the jurisdiction of the JOLIET JUNIOR COLLEGE POLICE
DEPARTMENT shalf route the call ta PSAP for call handling and dispatch in accordance with the current E758 Policy
111 Call Routing & Transfer.

CALL HANDLING
The PSAP shall dispatch calls received for the JOLIET JUNIOR COLLEGE POLICE DEPARTMENT as follows and in
accordance with the PSAP's current standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit(s} and/or direct telephone call

AID CUTSIDE JURISDICTIONAL BOUNDARIES

QOnce an emergency unit Is dispatched in response to a request through the WCS-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundarles.

9-1-1 is intended for emergency calls only. All calls of an administrative ar nonemergency nature shall be referred to
JOLIET POLICE DEPARTMENT's published telephone number in accordance with PSAP’s standard operating
procedures.

The PSAP agrees to keep all records, times, and places of all calls. All records shall be made avallable to all participants
of the 9-1-1 System. it shall be the responsibility of the JOLIET POLICE DEPARTMENT tc maintain the report of the
call and the disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain In effect until amended, rescinded, or terminated in writing by any party,

FOR THE 17. AUTHORITY: FOR THE JOLIET JUNIOR COLLEGE POLICE DEPART:
System Administrator Signature
11-27-2023
Date

Brandon Campbell
FOR JOLIET COMMUNICATIONS CENTER:

Printed Name
j Chief of Police
& LA, .
Director Title

/ /Ig Zai
Date A !




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEIVIENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM {WC9-1-1), a 9-1-1 Authority
as defined fn 50 ILCS 750/2, jts constituent Public Safety Answering Point (P5AP) the JOLIET COMMUNICATIONS
CENTER (PSAP}, and the JOLIET FIRE DEPARTMENT, a participating ogency as defined in 50 ILCS 750/14, concerning
the effective routing, handling, and dispatch of 9-1-1 emergency calls,

CALL ROUTING
WC9-1-1 receiving a call for emergency services In the jurisdiction of the JOLIET FIRE DEPARTMENT shall routa the
call to PSAP for call handling and dispatch in accordance with the cirrent E7S8 Policy 111 Calf Reuting & Transfer.

CALL HANDLING
The PSAP shall dispatch calls recelved for the JOLIET FIRE DEPARTMENT as follows and in accordance with the PSAP's
current standard operating procedures:

Primary; Via Radio on mutually agreed upon Frequency / talk group
Secondary: Via directed CAD resources dirgctly to en-duty unit{s] and/or direct telephone call

AlD DUTSIDE JURISBHCTIONAL BOUNDARIES

Once an emergency unit is dispatched In response to a request through the WGD-1-1 system, such unlt shall render
ls service to the requesting party without regard to whether the unlt Is operating outside Its normal jurisdictional
houndarigs.

8-1-1 Is Intended for emergency calls only. All calls of an adminlstrative or nonemergeney nature shall be referred to
JOLIET FIRE DEPARTMIENT's puhlished telephone number In accardance with PSAP’s standard operating procedures.

The PSAP agrees to keep all records, times, and places of ali calls. All recards shall be made avaifable to all participants
of {he 9-1-1 System, It shall be the responsibility of the JIOLIET FIRE DEPARTMENT to maintaln the report of the call
and the disposttion of each call received! In accordance with your Agency’s standard operating procedures.

All agreements, management, records, and sarvice will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect untll amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-% AUTHORITY: FOR THE JOLIET FIRE DEPARTMENT:

System Adminlstrator 5 u’reﬂ 4
/Az/'wra.-{ H-§-2033

Date Date

FOR JOLIET COMMUNICATIONS CENTER; Seb £y Qa«‘e 4

dj‘dg\& Printed-Name
@dgkgwm Fire Clief
Director ( ) Tilie

l,/l.)v,]g.‘-'i

Date




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WC9-1-1}, a 9-1-1 Authority
as deftned in 50 ILCS 750/2, Its constituent Public Safety Answering Point (PSAP) the JOLIET COMMUNICATIONS
CENTER (PSAP), and the JOLIET POLICE DEPARTMENT, a participating agency as defined in 50 1LCS 750/14, concemlng
the effective routing, handling, and dispateh of 2-1-1 emergancy calls,

CALL ROUTING
W(CS-1-1 recelving a call for emergency services in the jurlsdiction of the JOLIET POLICE DEPARTMENT shall route the
call to PSAP for call handling and dispatch In accordance with the current £7S8 Pallcy 111 Call Routing & Transfer.

CALL HANDLING
The PSAP shall dispatch calls received for the JOLIET POLICE DEPARTMENT as follows and in accordance with the
PSAP's current standard operating procedures:

Primary: Via radlo on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit(s) and/or direct tetephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WC9-1-1 system, such unit shall render
Hts service to the requesting party without regard to whether the unit s operating outslde its normal jurisdictional
boundaries.

9-1-11s Intended for emergency calis only. All calls of an administrative or nonemergency nature shall be referred to
JOLIET POILICE DEPARTMENT's published telephone number In accordance with PSAP's standard operating
pracedures.

The PSAP agrees to keep all records, imes, and places of all calls. Al records shall be made available to all participants
of the 8-1-1 System. It shall be the responsibillty of the JOLIET POLICE DEPARTMENT to maintaln the report of the
call and the disposition of each call received In accardance with your Agency's standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY; FOR THE JOLIET POLICE DEPARTMMIENT:
Lot o
Syster; Administrator Signature
//u/'zoay 1t~ 2o-28
Date Date
Vv
FOR IOLIET COMMUNICATIONS CENTER: ‘JJ! { (1 am Jf\/ﬁ Wé
. Printed Name
/
CAEE oE COucE.
Director Title
/ y [ / .a.'-,l

Date

RSPV

et




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement js made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM {WC9-1-1), a 9-1-1 Autharity
as defined in 50 ILC5 750/2, its constituent Public Safety Answering Point {PSAP} the WESTERN WILL COUNTY
COMMUNICATIONS CENTER (WESCOM), and the LOCKPORT FIRE PROTECTION DISTRICT, a participating agency as
defined in S0 ILCS 750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WCS-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
WESCOM for call handling and dispatch in accordance with the current £758 Policy 111 Call Routing & Transfer.

CALL HANDLING
WESCOM shall dispatch calls received for the Participating Agency as follows and in accordance with WESCOM’s

current standard operating procedures:
Primary: Via radio on mutually agreed upon frequeney / talk group

Secondary: Via directed CAD resources directly to on-duty unit{s} and/or direct talephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WC9-1-1 system, such unit shali render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

9-1-1is intended for emergency calls only, All calls of an administrative or nonemergency nature shall be referred to
Participating Agency’s published telephone number in accordance with WESCOM's standard operating procedures.

WESCOM agrees to keep all records, times, and places of all calls. Allrecords shall be made available to all participants
of the 9-1-1 System, It shall be the responsibility of the Participating Agency to maintain the report of the call and
the disposition of each call received in accordance with your Agency’s standard operating procedures,

All agreements, management, records, and service will be the responsibifity of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: FOR THE PARTICIPATING AGENCY:
y 7
/ C YUY
System Administrator Sigr( ure
1/uf20t4 1/$/2:2
Date r Date
/“ v
FOR WESTERN WILL COUNTY COMMUNICATIONS: —rJO/'f" 4 /ﬂ"".’?'c‘ff
Printed Name
/Qf 4@@_1‘_! i {hopit  Lockwer
Director Title - K

///7 /;ML/—
7/ 7

Date




LOCCALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT

WILL COUNTY EMERGENCY TELEPHONE SYSTEM:

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM {WC9-1-1), a 9-1-1 Autherity
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP) the WESTERN WILL COUNTY
COMMUNICATIONS CENTER {WESCOM), and the L. OCKPORT PARK DISTRICT POLICE DEPARTMENT, a participating
agency as defined in 50 ILCS 750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency

calls,

~ CALLROUTING

WCS-1-1 receiving a cali for emergency sarvices in the jurisdiction of the Participating Agency shall route the call to
WESCOM for call handling and dispatch in accordance with the current E758 Policy 111 Call Routing & Transfer.

CALL HANDLING
WESCOM shall dispatch calls received for the Participating Agency as follows and in accordance with WESCOM's
current standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit{s) and/or direct telephone call

AID QUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the W(S9-1-1 system, such unit shali render
its service to the requesting party without regard to whether the unit is operating outside its normal Jjurisdictional
boundaries.

9-1-1 is intended for emergency calls only, All calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published telephone number in accordance with WESCOM's standard operating
procedures,

WESCOM agrees to keep all records, times, and places of all calls. All records shall be made available to ail
participants of the §-1-1 System. it shall be the responsibility of the Participating Agency to maintain the report of
the call and the disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, nranagement, records, and service will be the responsibility of the 9-1-1 Authority, This agreement
shall remain In effect until amended, rescinded, or terminated In writing by any party.

FQR THE 9-1-1 ATHORITY: FOR THE PARTICIPATING AGENCY:
Iy : 7
¥ / 7 - //
System Administrator ignature
/ / i/ 2024 IS 26 e
L] T o N
Date / ! Date
FOR WESTERN WiLL COUNTY COMMUNICATIONS: LA Lpyitrerson
4 Printed Name
//?[ Mﬁaﬂp . - L zceron of /4/'5/’? S eF Y
Director ' Title

/// / 7/;,10 2l

Date




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made hetween the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WC9-1-1}, a 9-1-1 Authority
as defined In 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP) the WESTERN WiLL COUNTY
COMMUNICATIONS CENTER (WESCOM), and the LOCKPORT POLICE DEPARTMENT, a participating agency as defined
in 50 ILCS 750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WCS-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shalf route the call to
WESCOM for call handling and dispatch in accordance with the current £758 Policy 111 Call Routing & Transfer.

CALL HANDLING
WESCOM shall dispatch calls recelved for the Participating Agency as follows and in accordance with WESCOM's
current standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit(s) and/or direct telephone call

AlD OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WC3-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries,

9-1-1is intended for emergency calls only. All calls of an administrative or nonemergency nature shail be referred to
Participating Agency’s published telephone number in accordance with WESCOM's standard operating procedures.

WESCOM agrees to keep all records, times, and places of all calls. All records shall be made avallable to afl participants
of the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and
the disposition of each call received in accordance with your Agency's standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: FOR THE PARTICIPATING AGENCY:

System Administrator Signature e )
/////'202’/5/ W=D B0a2

Date / ! - Date

FOR-WESTERN-WALL COUNTY-COMMUNICATIONS: (’2 LM et 5:—-‘ orz.od b
' : Printed Name

CHEE of PoleE

Director ) e Title .

{f// 7//9'10,9_4=

Date




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WC9-1-1}, a 5-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point {PSAP) the LARAWAY COMMUNICATIONS
CENTER (LCC), and the MANHATTAN FIRE PROTECTION DISTRICT, a participating agency as defined in 50 ILCS
750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency cails.

CALL ROUTING
WCS-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
LCC for call handiing and dispatch in accordance with the current £758 Policy 111 Cali Routing & Transfer.

CALL HANDLING
LCC shali dispatch calls received for the Participating Agency as follows and in accordance with LCC's current
standard operating procedures:

Primary: Via radic on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to an-duty unit(s) and/or direct tefephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in respanse to a request through the WC9-1-1 system, such unit shail render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

9-1-1 Is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published telephone number in accordance with LCC's standard operating procedures.

LCC agrees to keep alf records, times, and places of all calls. Al records shall be made available to all participants of
the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and the
- disposition of each call recelved in accordance with your Agency's standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: FOR THE PARTICIPATING AGENCY:
i
System K ninistrator Signatu;e
| 2 i/
/////25921/ = Mgl e
Date Date

g; Lape. /L/if'l-ﬁ"&i &

.wm,//ﬂ.(// g: %jz(ﬂ | :lgmar
/ // é/ 2024

Date



CALL HANDLING & AID OUTSIDE JU RISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made batween the WiLL COUNTY EMERGENCY TELEPHONE SYSTEM {WC9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP} the LARAWAY COMMUNICATIONS
CENTER {LCC), and the MANHATTAN POLICE DEPARTMENT, a participating agency as defined in 50 ILCS 750/14,
concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WC9-1-1 recelving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
LCC for call handling and dispatch in accordance with the current ETSB Policy 111 Call Routing & Transfer.

CALL HANDLING
LCC shall dispatch calls received for the Participating Agency as follows and in accordance with LCC's current
standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit(s} and/or direct telephone call «

AID QUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WC9-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

9-1-1 Is intended for emergency calls only. Al calls of an administrative or nonemergency nature shall be referred
to Partfcipating Agency’s published tefephone number in accordance with LCC’s standard operating procedures.

LCC agrees to keep all records, times, and places of all calls, All records shall be made avallable to all participants of
the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and the
disposition of each call received in accordance with your Agency’s standard operating procedures,

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9~1-UTHORITY: FOR THE PARTICIPATING AGENCY:
System Administrator Sig{a{tu re

i/ 202 /1/ 08/ 23

7 7 [
Date Date

FOR JARAWAY COM

NICA'D) NTER: Verrs Wor o
Printed Name
/.

4 ﬂ/{ Qe 66 Privee

/ // ’ / 202:/ "

G

Director

Date




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM {WCS-1-1}, a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP} the WESTERN WILL COUNTY
COMMUNICATIONS CENTER (WESCOM), and the MINOOKA FIRE PROTECTION DISTRICT, a participating agency as
defined in 50 ILCS 750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WC9-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
WESCOM for call handling and dispatch in accordance with the current E758 Polfcy 111 Call Routing & Transfer.

CALL HANDLING
WESCOM shall dispatch calls received for the Participating Agency as follows and iIn accordance with WESCOM's
current standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit{s) and/or direct telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WCS-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

9-1-1 is intended for emergency calls only, All calls of an administrative or nonemergency nature shall be referred to
Participating Agency's published telephone number in accordance with WESCOM'’s standard operating procedures.

WESCOM agrees to keep all records, times, and places of all calls, All records shall be made avallable to all particlpants
of the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and
the disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: . FOR THE PARTICIPATING AGENCY:
Svstemg’,;dministratcr S:gnatur
// (f2024 ]z Fés
Date Daty_(
FOR WESTERN WILL COUNTY COMMUNICATIONS: /L) / 1//)/1 C@/
Printed f(lame
Director ‘ T Tltle

1 /17 f20a 4
/ P

Date




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM {WC9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point {PSAP) the LARAWAY COMMUNICATIONS
CENTER (LCC), and the MOKENA FIRE PROTECTION DISTRICT, a participating agency as defined in 50 [LCS 750/14,
concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALLROUTING
WC9-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
LCC for call handling and dispatch in accordance with the current £TSB Policy 111 Call Routing & Transfer.

CALL HANDLING
LCC shall dispatch calls received for the Participating Agency as follows and in accordance with LCC's current
standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group

Secondary: Via directed CAD resources directly to on-duty unit{s} and/or direct telephone cail

AlD OUTSIDE JURISDICTIONAL BOUNDARIES _
Once an emergency unit is dispatched in response to a request through the WC9-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normat jurisdictional
boundaries. :

9-1-1 is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published telephone number in accordance with LCC’s standard operating procedures.

LCC agrees to keep all records, times, and places of all calls, All records shali be made available to all participants of
the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the calf and the
disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

AUTHORITY: FOR THE PARTICIPATING AGENCY:
v
System Administrator Signature
/ //, / 702 11/8/2023
Fd 7
Date / Date

SS—
vﬂ/uu/u@f%f

Joseph Cirelli

Printed Name

Fire Chief / Administrator
Title

Date



CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM {WC9-1-1), a 9-1-1 Authorlty
as defined in 50 {LCS 750/2, its constituent Public Safety Answering Point {PSAP) the LARAWAY COMMUNICATIONS
CENTER {LCC), and the MOKENA POLICE DEPARTMENT, a participating agency as defined in 50 ILCS 750/14,
concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WC9-1-1 receiving a calf for emergency services in the jurisdiction of the Participating Agency shall route the call to
LCC for call handling and dispatch in accordance with the current ETS8 Policy 111 Call Routing & Transfer.

CALL HANDLING
LCC shall dispatch calls received for the Participating Agency as follows and in accordance with LCC’s current
standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit{s) and/or direct telephone call

AID QUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WC9-1-1 system, such unit shail render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

9-1-1 is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred
to Participating Agericy’s published telephone number in accordance with LCC’s standard operating procedures.

LCC agrees to keep all records, times, and places of all calls. Ali records shall be made available to all participants of
the 9-1-1 System. [t shali be the respansibility of the Participating Agency to maintain the report of the call and the
disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: FOR THE PARTICIPATING AGENCY:
System Administrator Signature

/'//‘//ZCJZ‘/ (! /o §/ A3
Date ! Date /

FOR AWA@M% TER: gﬁm&) (BB'J'IC:WO
& Printed Name
A AL > CLwF of %/;CE

/ / /4;/ zp24{

Director

Date



CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WC9-1-1}, a 9-1-1 Authority
as defined In 50 ILCS 750/2, its constituent Puhlic Safety Answering Pafnt (PSAP) the LARAWAY COMMURNICATIQONS
CENTER {LCC}, and the MONEE FIRE PROTECTION DISTRICT, a participating agency as defined in 50 ILCS 750/14,
concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WC9-1-1 receiving a call for emeigency services in the jurisdiction of the Participating Agency shall route the call to
LCC for call handling and dispatch in accordance with the current ETS8 Policy 111 Coll Routing & Transfer.

CALL HANDLING .
LCC shali dispatch calls received for the Participating Agency as follows and in accordance with LCC's current
standard operating procedures; N

Primary: Via radio an mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit{s) and/or direct telephone call

AID QUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WC3-1-1 system, such unit shall render
its service ta the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

g-1-1 is intended for émergency calls anly. Aff calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published telephone number in accordance with LCC's standard operating pracedures.

LCC agrees to keep all records, times, and places of all calis, Al records shali be made available to all participants of
the 9-1-1 System. It shall be the respansibility of the Participating Agency to maintain the report of the call and the
disposition of each call received in accardance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority, This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 3-1-1 AUTHORITY:

Systemwdministrator ' Signature .
_Lfufeery 2= 19l >
Date Date

P

"FOR LA AVC@M/UNIC :d
o
NSy

Director /{ / / j[r?// ?—OZ(/

Printed Name

et Ofrs~

Title

Date

FOR THE PARTICIPATING AGENCY: AJQU/SE /(f fA)



CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (W(C9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP) the LARAWAY COMMUNICATIONS
CENTER (LCC), and the MONEE POLICE DEPARTMENT, a participating agency as defined in 50 ILCS 750/14,
concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WC8-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
LCC for call handling and dispatch in accordance with the current E7S8 Policy 111 Cafl Routing & Transfer.

CALL HANDLING
LCC shall dispatch calls received for the Participating Agency as follows and in accordance with LCC’s current
standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit(s) and/or direct telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WC9-1-1 system, such unit shail render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

9-1-1is intended for emergency calls only, All calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published telephone number in accordance with LCC’s standard operating procedures,

LCC agrees to keep all records, times, and places of all calls, All records shall be made available to all participants of
the 9-1-1 System, It shall be the responsibility of the Participating Agency to maintain the report of the calf and the
disposition of each call received in accerdance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: FOR THE PARTICIPATING AGENCY:

e

‘ ‘M“’”’ e
System Administrator Signature _
/1] 202y ///“/13*
1 7 7 7 4
Date Date

St Koeader

Printed Name

C%/éé O~ ﬂocz ¢t

Title

hvd -
Director

Date

/’//4,{/@2.‘/




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WC9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP) the LARAWAY COMMUNICATIONS
CENTER (LCC), and the NEW LENOX FIRE PROTECTION DISTRICT, a participoting agency as defined in 50 ILCS
750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WCS-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
LCC for call handling and dispatch in accordance with the current E758 Palicy 111 Calf Routing & Transfer.

CALL HANDLING
LCC shall dispatch calls received for the Participating Agency as follows and in accordance with LCC’s current

standard operating procedures:
Primary: Via radio on mutually agreed upon frequency / talk group
secondary: Via directed CAD resources directly to on-duty unit(s) and/or direct telephone call

AID QUTSIDE JURISDICTIONAL BOUNDARIES
Onice an emergency unit is dispatched in response to a request through the WCg-1.1 system, such unit shall render
its service to the requesting: party without regard to whether the unit is operating outside its normal jurisdictional

boundaries.
9-1-1 is intended for emergency calls only. Al calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published telephone number in accordance with LCC's standard operating procedures.

LCC agrees to keep all records, times, and places of all calls. Al records shall be made available to all participants of
the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and the
disposition of each call received in accordance with your Agency’s standard operating procedures,

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: FOR THE PARTICIPATING AGENCY:
System Ainist_rator S]gnature
([t /200 ///5/52@@%
T T !
Da e

Mam hjn?cf‘e/

Printed Name

FifL C/ﬂieé\

Title

Date



CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM {WC9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point {PSAP) the LARAWAY COMMUNICATIONS
CENTER {LCC), and the NEW LENOX POLICE DEPARTMENT, a participating agency as defined in 50 ILCS 750/14,
concerning the effective routing, handling, and dispatch of 9-1-1 emergency calis.

CALL ROUTING
WC9-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
LCC for call handling and dispatch in accordance with the current ETSB Policy 111 Call Routing & Transfer.

CALL HANDLING
LCC shall dispatch caltls received for the Participating Agency as follows and in accordance with LCC's current

standard operating procedures:
Primary: Via radio on mutually agreed upon frequency / talk group
‘Secondary: Via directed CAD resources directly to on-duty unit{s) and/or direct telephone call

AlD OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit Is dispatched in response to a request through the WC9-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

9-1-1Is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published telephone number in accordance with LCC’s standard operating procedures.

LEC agrees to keep all records, times, and places of all calls. All records shail be made avallable to all participants of
the 9-1-1 System. it shall be the responsibility of the Participating Agency to maintain the report of the call and the
disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service wilf be the responsibility of the 5-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: FOR THE PARTICIPATING AGENCY:

System Administrator Signature

[[11/20ey )21 123

Date Date / /

Lpo1S ALESSANNE R

Printed Name

C\/H'J‘EF_

Title

Date / /




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WitL COUNTY EMERGENCY TELEPHONE SYSTEM (WC9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP} the WESTERN WItL COUNTY
COMMUNICATIONS CENTER (WESCOM]), and the NORTHWEST HOMER TOWNSHIP FIRE PROTECTION DISTRICT, a
participating agency as defined in 50 ILCS 750/14, concerning the effective routing, handling, and dispatch of 8-1-1
emergency calls. '

CALL ROUTING
WC(3-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
WESCOM for call handling and dispatch in accordance with the current £758 Policy 111 Cail Routing & Transfer.

CALL HANDLING
WESCOM shall dispatch calls received for the Participating Agency as follows and in accordance with WESCOM's
current standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
Secondary; Via directed CAD resources directly to on-duty unit(s} and/or direct telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WC9-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

5-1-1 is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred
to Participating Agency's published telephone number in accordance with WESCOM's standard operating
procedures.

WESCOM agrees to keep all records, times, and places of all calls. All records shall be made available to all
participants of the 9-1-1 System. !t shall be the responsibility of the Participating Agency to maintain the report of
the call and the disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shaif remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 5-1-1 AUTHGRITY: ’ FOR THE PARTICIPATING AGENCY;

L IV ot N D
System Administrator Signature
/////‘ZdZt/ nioalaoss
Date Date
FOR WESTERN WILL COUNTY COMMUNICATIONS: KGN NRBA

Printed Name

Director ‘ Title

1 /s Saoad
7

Date




CALL HANDLING & AID QUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM {WC9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point {PSAP) the LARAWAY COMMUNICATIONS
CENTER {LCC), and the PEOTONE POLICE DEPARTMENT, a participating agency as defined in 50 ILCS 750/14,
concerning the effective routing, handiing, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
W(C3-1-1 receiving a call for emergency services In the jurisdiction of the Participating Agency shall route the call to
LCC for call handiing and dispatch in accordance with the current ET58 Palicy 111 Call Routing & Transfer.

CALL HANDLING
LCC shall dispatch calls received for the Participating Agency as follows and in accordance with LCC’s current
standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
5econdary: Via directed CAD resources directly to on-duty unit(s) and/or direct telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WC9-1-1 system, such unit shali render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

9-1-11s intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published telephone number in accordance with LCC’s standard operating procedures,

LCC agrees to keep all records, times, and places of all calls. All records shall be made available to alf participants of
the 9-1-1 System, It shall be the responsibility of the Participating Agency to maintain the report of the call and the
disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 2-1-1 AUTHORITY: FOR THE PARTICIPATING AGENCY:
System Administrator Slgnature

/‘////‘wz'{ ((//7/23
Date ’ . Date

DA\MQ Oamflt

Printed Name

‘ /b/ _ .IC/’H'E'I[ of po/f‘n:"
/[//@/.zm/

Date




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
- WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEFHONE SYSTEM {WC9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP) the WESTERN WILL COUNTY
COMMUNICATIONS CENTER (WESCOM]}, and the PLAINFIELD FIRE PROTECTION DISTRICT, a participating agency as
defined in 50 ILCS 750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WC9-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
WESCOM for call handling and dispatch in accordance with the current E758 Policy 111 Coll Routing & Transfer.

CALL HANDLING
WESCOM shall dispatch calls received for the Participating Agency as follows and in accordance with WESCOM's

current standard operating procedures:
Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit{s) and/or direct telephone call

AID QUTSIDE JURISDICTIONAL BOUNDARIES
Once an emergency unif Is dispatched in response to a request through the WC9-1-1 system, such unit shall render
lts service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional

houndaries.

9-1-1 is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred to
Participating Agency’s published telephone number in accordance with WESCOM’s standard operating procedures.

WESCOM agrees to keep all records, times, and places of all calls. All records shall be made available to all participants
of the 9-1-1 System. It shalf be the responsibility of the Participating Agency to maintain the report of the call and
the disposition of each call received In accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: FOR THE FARTICIPATING AGENCY:
. 2

/s
System Administrator Signature

/ / r/,/ 202+ LY o
Date . Date
FOR WESTERN WILL COUNTY COMMUNICATIONS: %ﬁz 204137?"/0 /Z

Printed Name
ey — LT st

Director Title

////7 /,;toat é—

Date




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM {WC9-1-1), a 9-1-1 Authorlty
as defined in 50 ILC5 750/2, its constituent Public Safety Answering Point (PSAP) the WESTERN WILL COUNTY
COMMUNICATIONS CENTER {WESCOM), and the PLAINFIELD POLICE DEPARTIMENT, a participating egency as defined
in 50 ILCS 750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALLROUTING
WC(9-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
WESCOM for call handling and dispatch in accordance with the current E758 Policy 111 Call Routing & Transfer.

CALL HANDLING
WESCOM shalt dispatch calls received for the Participating Agency as follows and in accordance with WESCOM's
current standard operating procedures:

Primary: Vfa radio on mutually agreed upon frequency / talk group
Secondary: Viadirected CAD resources directly to an-duty unit(s) and/or direct telephone call

AID QUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response te a request through the WC3-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

9-1-1 is intended for emergency calls only, All calls of an administrative or nonemergency nature shall be referred to
Participating Agency’s published telephone number in accordance with WESCOM's standard operating procedures.

WESCOM agrees to keep all records, times, and places of all calls. All records shall be made avaitable to all participants
of the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and
the disposition of each eall received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated In writing by any party.

FOR THE 9-1-1 AUTHORITY; FOR THE PARTICIPATING AGENCY:
Systemjdministrator Signature
/'/z/ /ZJ‘ZL/ \t/a?a/:lo:ufs
Date ' ! Date
FOR WESTERN WILL COUNTY COMMUN ICATIONS: QOB fev Whine@

Printed Name

l ' Corhie oF FoLtes

Director ~ T — Title

117 [0 24

Date -




CALL HANDLING & AID OUTSiDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM {WC9-1-1), a 9-1-1 Authority
as defined In 50 ILCS 750/2, its constituent Public Safety Answering Point {PSAP) the LARAWAY COMMUNICATIONS
CENTER (LCC), and the ROCKDALE FIRE PROTECTION DISTRICT, a participating agency as defined in 50 LGS 750/14,
concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING ‘
WC9-1-1 recelving a call for emergency services In the jurisdiction of the Participating Agency shall route the call to
LeC for call handiing and dispatch in accordance with the current ETSB Policy 111 Call Routing & Transfer.

CALL HANDLING
LCC shal dispatch calls recelved for the Participating Agency as follows and in accordance with LCC’s current standard
operating procedures:

Primary: Viaradio on mutually agreed upon frequency [ tatk group
secondary: Via directed CAD resources directly to on-duty unit(s) andfor direct telephone cail

AID QUTSIDE JURISDICTIONAL BOUNDARIES

Once ah emergency unit is dispatched in response to a request through the WC9-1-1 system, such unit shall render
its service to the requesting party without regard 1o whether the unit is operating outside its normal jurisdictional
houndaries.

9-1-1is Intended for emergency calls only. All cails of an administrative or nonemergency hature shail be referred to
Participating Agency’s published telephone number in accordance with LCC's standard operating procedures.

LCC agrees to keep all records, times, and places of all calls. All records shall be made available to all participants of
the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintaln the report of the call and the
disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsihility of the 9-1-1 Authority. This agreement
shall rermaln In effect until amended, rescinded, or terminated in writing by any party.

FOR THE $-1-1 AUTHORITY: FOR THE PARTICIPATING AGENCY:

System Aministrator Sié—;lature

1/i1f2024 |\~ 09- 8023
Date Date
FOR LARAVIAY € ER: :DCUHOL E)f ac{a){

Printed Name

ﬂmvfidi{ Lire Chief @ 0de@fé>

// /4/ 2024

Title

Date




CALL HANIjLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made hetween the WILL COUNTY EMERGENCY TELEPHONE S5YSTEM {WCS-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point {PSAP) the LARAWAY COMMUNICATIONS
CENTER {LCC), and the ROCKDALE POLICE DEPARTMENT, a participating agency as defined in 50 ILCS 750/14,
concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls,

CALL ROUTING
WCS-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
LCC for call handling and dispatch in accordance with the current £T58 Policy 111 Caill Routing & Transfer,

CALL HANDLING
LCC shall dispatch calls received for the Participating Agency as foilows and in accordance with LCCs current
standard operating pracedures:

Brimary: Via radio on mutually agreed upon frequency / talk group
secondary: Via directed CAD resources directly to on-duty unit{s) and/or direct telephone call

AID QUTSIDE JURISBICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WC9-1-1 system, such unit shall render
Its service to the requesting party without regard to whether the unit is operating outside its normal jurlsdictional
boundaries.

8-1-1 Is intended for emergency calls only, All calis of an administrative or nonemergency nature shall be refarred
to Participating Agency's published telephone number in accordance with LOC’s standard operating procedures.,

LCC agrees to keep all records, times, and places of ali calls. All records shall be made avajlable to all participants of
the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and the
disposition of each call recelved in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responslbility of the 8-1-1 Authority. This agreement
shall remain in effect unti} amended, rescinded, or terminated In wilting by any party.

FOR THE 9-1-]

AUTHORITY: FOR THE PARTICIPATING AGENCY:

System Administrator %ﬂ/
/‘// //‘202 ‘/ ovember 8, 2023

o

Date Date
Fo Robert Dykstra
Printed Name
Chief of Police
Director . Title

Date




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WiLL COUNTY EMERGENCY TELEPHONE SYSTEM {WC9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point {PSAP) the LARAWAY COMMUNICATIONS
CENTER {LCC), and the ROMEOVILLE FIRE DEPARTMENT, a participating agency as defined in 50 ILCS 750/14,
concerning the effectlve routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WC9-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
LCC for call handling and dispatch in accordance with the current ETSB Policy 111 Call Routing & Transfer,

CALL HANDLING
LCC shall dispatch calls received for the Participating Agency as follows and In accordance with LCC’s current
standard operating procedures: :

Primary: Vla radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit(s} and/or direct telephone call

AlID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit s dispatched in response to a request through the WC9-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

9.1-1 Is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred
to Participating Agency's published telephone number in accordance with LCC’s standard operating procedures.

LCC agrees to keep all records, times, and places of all calls. All records shall be made available to all participants of
the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and the
disposition of each call recelved in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: FOR THE PARTICIPATING AGENCY:
Systern Administrator Signature

(/10 /200y f/_/C}/ZB
Date ! ! f Date

FOR LARAW, comr UNICATIQNS : | }\/@J’WL )4 74(.747!’341'—

Printed Name

Tre (Mol

Title

Director

| [ te)2024 '

Date




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement [s made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WC9-1-1), a 9-1-1 Authority
as deflned in SO ILCS 750/2, its constituent Public Safety Answering Point {PSAP) the LARAWAY COMMUNICATIONS
CENTER (LCC), and the ROMEQVILLE POLICE DEPARTMENT, a participating agency as defined in 50 ILCS 750/14,
concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALLROUTING
WCS-1-1 receiving a call for emergency services In the jurisdiction of the Participating Agency shall route the call to
LCC for call handling and dispatch in accordance with the current £TS8 Policy 111 Calf Routing & Transfer.

CALLHANDLING
LCC shall dispatch calls received for the Participating Agency as follows and in accordance with LCC's current

standard operating procedures:
Primary; Via radio on mutually agreed upon frequency / talk group
secondary: Via directed CAD resources directly to on-duty unit(s) and/or direct telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WC9-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside Its normal jurisdictional
boundaries.

9-1-1 is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published tefephone number in accordance with LCC's standard operating procedures.

* LCC agrees to keep all records, times, and places of all calls. All records shall be made available to all participants of
the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and the
disposition of each call received in accordance with your Agency’s standard operating procedures,

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shail remain in effect until amended, rescinded, or terminated In writing by any party.

4

FOR THE 9-1- AUTHORITY: FOR THE PARTICIPATING AGENCY:

System Administrator Signature

10/ 2024 /{/Z/Zgg.%
Date Date
FO /,‘?émur /r./é'amﬁdbq
Printed Name

_ K)»//Z—:'F O /gaaﬁ

Director o Title
// [l | 202

Date { /




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WC9-1-1}, a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP} the WESTERN WILL COUNTY
COMMUNICATIONS CENTER (WESCOM), and the SHOREWOOD POLICE DEPARTMENT, a participating agency as
defined in SO ILCS 750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WC9-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
WESCOM for call handling and dispatch in accordance with the current ETSB Policy 111 Call Routing & Transfer.

CALL HANDLING
WESCOM shall dispatch calls received for the Participating Agency as follows and in accordance with WESCOM's
current standard operating procedures:

Primary: Vfa radio on mutually agreed upon frequency / talk group

Secondary: Via directed CAD resources directly to on-duty unit{s) and/or direct telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WC9-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

9-1-1Is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred to
Participating Agency’s published telephone number in accordance with WESCOM’s standard operating procedures.

WESCOM agrees to keep all records, times, and places of all calls. All records shall be made avaifable to all participants
of the 9-1-1 System. It shall be the responsibility of the Participating Agency te maintain the report of the call and
the disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: FOR THE PARTICIPATING AGENCY:
SystembAfdministrator Signature
/’///’/sz'{ 09 November 2023
Date Date
FOR WESTERN WILL COUNTY COMMUNICATIONS: Phillip Arnold

Printed Name

-’4//,#,9 /,,g. Ak Chief of Police

Director — Title

;// 7/&04%—

Date




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WC3-1-1), a 9-1-1 Authotity
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point {(PSAP) the LARAWAY COMMUNICATIONS
CENTER {LCC), and the SOUTH CHICAGOC HEIGHTS FIRE DEPARTMENT, a participating agency as defined in 50 ILCS
750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls. ‘

CALL ROUTING
WCS-1-1 recelving a call for emergency services in the jurisdiction of the Participating Agency shal! route tha call to
LCC for call handling and dispatch in accordance with the current ETSB Policy 111 Calf Routing & Transfer.

CALL HANDLING
LCC shalt dispatch calls received for the Participating Agency as follows and in accordance with LCC's current

standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group

Secondary: - Via directed CAD resources directly to on-duty unit({s} and/or direct telephone calt

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once ah emergency unitis dispatched in response to a request through the WC3-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normal Jurisdictional
boundaries, '

9-1-1 is intended for emergency calls only, All calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published telephone number in accordance with LCC’s standard operating procedures,

LCC agrees to keep all records, times, and places of all calls. All records shall be made available to all participants of
the 9-1-1 System. It shall be the respansibility of the Participating Agency to maintain the report of the call and the
disposition of each call received in accordance with your Agency's standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 8~1-1 Authority, This agreement
shall remain in effect until amended, restinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: FOR THE PARTICIPATING AGENCY:

i/ /102y Y23
: / ’
Date Date
FOR/(ARAWAY COMMUNIC : Tegpy A2 hriacys

Printed Name

MJ Y /¥l %&3 P T
Title

—

Director M | .
// /@/ 2024

Date




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WiLL COUNTY EMERGENCY TELEPHONE SYSTEM (WC9-1-1}, a 9-1-2 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point {PSAP} the LARAWAY COMMUNICATIONS
CENTER {LCC}, and the SOUTH CHICAGO HEIGHTS POLICE DEPARTMENT, a participating agency as defined in 50
ILCS 750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WC9-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
LCC for call handling and dispatch in accordance with the current ETSB Policy 111 Call Routing & Transfer.

CALL HANDLING
LCC shall dispatch calls received for the Participating Agency as follows and in accordance with LCC's current
standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group

Secondary: Via directed CAD resources directly to on-duty unit{s} and/or direct telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WC9-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

9-1-1 is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred
to Partlcipating Agency’s published telephone number in accordance with LCC’s standard operating procedures.

LCC agrees to keep all records, times, and places of ali calls, All records shall be made available to all participants of
the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and the
disposition of each call received In accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9—. AUTHORITY: FOR THE PARTICIPATING AGENCY:
v%z 2 Za
System Administrator i ife
//Z 4 /w 2y SRS
Dat&/ ! Date

FOR LARAWAY CO CATIONS CENTER: 24: v 4. /7 it}
W Printed Name
~
////é"f ﬂ"-f& /{M/mz /ﬂ&ﬁwcx’?

2t freret

Date




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement Is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (W(C9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP) the LARAWAY COMMUNICATIONS
CENTER {LCC), and the STEGER FIRE DEPARTMENT, a participating agency as defined in 50 ILCS 750/14, concerning
the effective routing, handling, and dispatch of 9-1-1 emergency calls,

CALL ROUTING
WC9-1-1 receiving a call for emergency services in the jurlsdiction of the Participating Agency shall route the call to
LCC for call handling and dispatch [n accordance with the current ET58 Policy 111 Call Routing & Transfer,

CALL HANDLING
LCC shall dispatch calls received for the Participating Agency as follows and In accordance with LCC's current
standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to an-duty unit{s) and/or direct telepheone call

AID QUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit Is dispatched In response to a request through the WC9-1-1 system, such unit shali render
Its service to the requesting party without regard to whether the unit Is operating outside Its normal jurisdictional
boundaries.

9-1-1 is intended for emergency calls only, All calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published telephone number in accordance with LCC’s standard operating procedures,

LCC agrees to keep all records, times, and places of all calls. Ali records shall be made available to all participants of
the 9-1-1 System, it shall be the responsibility of the Participating Agency to maintain the report of the call and the
disposition of each call received in accordance with your Agency’s standard operating proceduras,

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authorlty. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9- THORITY: FOR THE PARTICIPATING AGENCY:
Syst&fn Administrator SignatV

(/21 /zeey [24-24
pate ¢ 7 7 , — .

”4! C//I W/ éwcq
—7

Printed Name

Title /

Director

//24] 202

Date




CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This egresment is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WCg-1-1}, a 9-71-7
Authority as defined in 50 ILCS 750/2; its constiuent Public Safely Answering Point (PSAP) the LARAWAY
COMMUNICATIONS CENTER (LCC), and the STEGER ESTATES FIRE DEPARTMENT, a participaling agency as
dafined in 50 ILCS 750/14, concerning the efiactive routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING

-WC8-1-1 receiving a call for emergency services in the Jurisdiction of the Participating Agency shall route the call o
LGC for call handling and dispatch in accordance wilh the current ETSB Policy 111 Call Routing & Transfer,

i
CALL HANDLING
LGC shali dispatch calls received for the Participating Agency as follows and in accardance with LCC's current
standand operating procedures: .
Primary: Via radio on mutually agreed upon frequency / talk group

Secondary: Via directed CAD resources directly to on-duty unit{s) andfor direct telephone call

AID QUTSIDE JURISDICTIONAL BOUNDARIES

Qnce an emargency unit is dispalched in response lo a reques! through the WC8-1+1 systemn, such unit shall render
ity service to the requesting party without regard to whaether the. unit is operating outside its normal jurisdictional
boundaries.

941-1 is intended for emergency calls only. All calls of an administrativo or ncnemergency nature shall be referred to
Participating Agency’s published telephone number in accordance with LCC's standard operating procedures.

LCC agrees to keep all records, times, and places of all calls. All records shall be made availahla 1o all participants
of the 8-1-1 System, It shall be the responsibility of the Participating Agency to maintain the report of the call and
the disposition of each call received in accardance with your Agency's standard operating procedures.

All agresments, managerment, records, and service will be the rasponsibility of the 8-1-1 Autharity. This egreemen

shall remain in effect until amended, rescinded, or terminated in writing by any party. :

F10R THE AUTHORITY: FOR THE PARTICIPATING AGENCY:
S;,fstem Adminlstrator Signature /
w202y /5 Jro2 1

Ll Ly /
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Printed Name
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CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WCS-1-1), a 9-1-1 Authority
as deflned in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP) the LARAWAY COMMUNICATIONS
CENTER (LCC), and the STEGER POLICE DEPARTMENT, a particlpating agency as defined in 50 ILCS 750/14,
‘concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WCS-1-1 receiving a call for emergency services In the Jurisdiction of the Participating Agency shall route the call to
LCC for call handling and dispatch in accordance with the current ETS8 Policy 111 Call Routing & Transfer.

CALL HANDLING
LCC shall dispatch calis received for the Participating Agency as foliows and in accordance with LCC’s current
standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
Sécondary: Via directed CAD resources directly to on-duty unit{s} and/or direct telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WC9-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

9-1-1 is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred
to Participating Agency's published telephone number in accordance with LCC’s standard operating procedures.

LCC agrees to keep all records, times, and places of alf calls. All records shall be made available to all participants of
the 5-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and the
disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: %ﬂm AGENCY:

System Administrator Signature

(/] 202/ 1/8)23

Date Date
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CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WiLL COUNTY EMERGENCY TELEPHONE SYSTEM (WC9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP) the WESTERN WILL COUNTY
COMMUNICATIONS CENTER (WESCOM), and the TROY FIRE PROTECTION DISTRICT, a participating agency as defined
in 50 ILCS 750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WC3-1-1 receiving a calf for emergency services in the jurisdiction of the Participating Agency shall route the call to
WESCOM for call handiing and dispatch in accordance with the current ETSB Policy 111 Call Routing & Transfer.

CALL HANDLING
WESCOM shall dispatch calls received for the Participating Agency as follows and in accordance with WESCOM's
current standard operating procedures:

Primary: Via radio on mutually agreed upon frecjuency/ talk group
Secondary: Via directed CAD resources directly to on-duty unit{s) and/or direct telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unlt is dispatched in response to a request through the WC3-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

9-1-1is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred to
Participating Agency’s published tetephone number in accordance with WESCOM's standard operating procedures.

WESCOM agreesto keep ali records, times, and places of all calls. All records shall be made available to all participants
of the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and
the disposition of each call received in accordance with your Agency’s standard operating procedures,

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: FOR THE PARTIZIPATING AGENCY:

.)- L )
System Administrator ' Signa
/////ZOZ"/ /-8 - 023
7
Date [ / ~ Date
FOR WESTERN WILL COUNTY COMMUNICATIONS: Jpﬂl‘f 2 /é’lfz.MAnd o

Printed Name
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Director
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CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WCS-1-1}, a 9-1-1 Authority
as defined in 50 ILCS 750/2, Its constituent Public Safety Answering Point (PSAP} the LARAWAY COMMUNICATIONS
CENTER (LCC}, and the UNIVERSITY PARK FIRE DEPARTMENT, a particioating agency as defined in 50 1L.CS 750/14,
concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

#

CALL ROUTING .
WCS-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the cali to
LCC for call handling and dispatch in accordance with the current £758 Policy 111 Call Routing & Transfer.

CALL HANDLING
LCC shall dispatch calls received for the Participating Agency as follows and in accordance with LCC’s current
standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit{s) and/or direct telephone cail

AID QUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a reguest through the WC9-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries,

9-1-1is intended for emergency calis only. All calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published telephone number in accordance with LCC's standard operating procedures.

LCC agrees to keep all records, times, and places of all calls. All records shall be made avallable to all participants of
the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and the
disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibitity of the 8-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-%- : FOR THE PARTICIPATING AGENCY:
’ e
[ 2. P
System Administrator Signature
/ﬂ//zoz,c/ = 0%1-23

Date Date
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Printed Name
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CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WC9-1-1), a 9-1-1 Authority
as defined In 50 ILCS 750/2, Its constituent Public Safety Answering Polnt (PSAP) the LARAWAY COMMUNICATIONS
CENTER {LCC), and the UNIVERSITY PARK POLICE DEPARTMENT, a participating agency as defined in 50 ILCS 750/14,
concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls,

CALL ROUTING
WC9-1-1 recelving a cali for amergancy services in the jurisdiction of the Participating Agency shall route the calf to
LCCfor call handling and dispatch in accordance with the current E758 Policy 111 Cail Routing & Transfer.

CALL HANDLING
'LCC shall dispatch calis received for the Participating Agency as follaws and in accordance with LCC's current

standard operating procedures:
Primaty: Via radio on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit{s) and/ar direct telephone call

AID QUTSIDE JURISDICTIONAL BOUNDARIES
Once an emergency unit is dispatched [n response to a request through the WC9-1-1 system, such unit shall render
Its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional

boundaries.

9-1-1 is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published telephone number in accordance with LCC’s standard oparating procedures,

LCC agrees to keep all records, times, and places of all calls. All records shall be made avallable to all participants of
the 9-1-1 System., It shall be the responsibllity of the Particlpating Agency to maintain the report of the call and the
disposition of each call received in accordance with your Agency's standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: FOR THE PARTICIPATING AGENCY:

b‘,’Stﬁ?ﬂ AOminisTator blgnature
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Director
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CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM {WC9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point (PSAP) the LARAWAY COMMUNICATIONS
CENTER {LCC), and the WILL COUNTY FOREST PRESERVE POLICE DEPARTMENT, a participating agency as defined in
50 ILCS 750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WC3-1-1 recelving a caft for emergency services in the jurisdiction of the Participating Agency shall route the call to
1.CC for call handling and dispatch in accordance with the current ETS8 Policy 111 Coll Routing & Transfer:

CALL HANDLING
LCC shall dispatch calls received for the Participating Agency as follows and in accordance with LCC’s current
standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
Secondary; Via directed CAD resources directly to on-duty unit{s} and/or direct telephcne cail

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit Is dispatched in response to a request through the WC9-1-1 system, such unit shali render
its service to the requesting party without regard to whether the unit is operating outside Its normal jurisdictional
boundaries.

9-1-1 is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred
to Participating Agency’s published telephane numker in accordance with LCC's standard operating procedures,

LCC agrees to keep al! records, times, and places of all calis. All records shall be made available to all participants of
the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and the
disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibifity of the 9-1-1 Authority. This agreement
shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE PARTICIPATING AGENCY:

T e S e

FOR THE 9-1-1 AUTHORITY:

System dnistrator Siénature/ 4
l,/l-//w'vj i=21-2023
Date Date

f
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Director
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CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreément is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM [WCS-1-1), a 9-1-1 Authority
as defined in 50 ILC5 750/2, its constituent Public Safety Answering Point (PSAP) the LARAWAY COMMUNICATIONS
CENTER {LCC), and the WILL CQUNTY SHERIFF POLICE DEPARTMENT, a participating agency as defined in 50 ILCS
750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WCS-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
LEC for call handling and dispatch in accordance with the current £T758 Policy 111 Call Routing & Transfer,

CALL HANDLING
LCC shall dispatch calls received for the Participating Agency as follows and in accordance with LCC’s current
standard operating procedures:

Primary: Via radio on mutually agreed upon frequency / talk group
secondary: Via directed CAD resources directly to on-duty unit{s) and/or direct telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the WC9-1-1 system, such unit shali render
its service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

9-1-1 s intended for emergency calls only. All calls of an administrative ornonemergency nalure shall be referred
to Participating Agency's published telephone number in accordance with LCC’s standard operating procedures,

LCC agrees to keep all records, times, and places of all calls. All records shail be made available to all participants of
the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and the
disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shalt remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY:

FOR THE PARTICIPATING AG?QY:

Wiy %/@/
System Administrator signature /
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Date Date
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Date




CALL HANDLING & AID QUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM

This agreement is made between the WILL COUNTY EMERGENCY TELEPHONE SYSTEM (WC9-1-1}, a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point {PSAP} the WESTERN WILL COUNTY
COMMUNICATIONS CENTER (WESCOMY), and the WILMINGTON FIRE PROTECTION DISTRICT, a participating agency
as defined in 50 iLCS 750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WCS-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the call to
WESCOM for call handiing and dispatch in accordance with the current E758 Policy 111 Call Routing & Transfer.

CALL HANDLING
WESCOM shall dispatch calls received for the Participating Agency as follows and in accordance with WESCOM's
current standard operating procedures:

Primary: Via radie on mutually agreed upon frequency / talk group
Secondary: Via directed CAD resources directly to on-duty unit{s) and/or direct telephone cali

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched In response to a request through the WCS-1-1 system, such unit shall render
its service to the requesting party without regard te whether the unit is operating outside its normal jurisdictional
boundaries.

9-1-1is intended for emergency calls only. All calls of an administrative or nonemergency nature shall be referred to
Participating Agency’s published telephone number in accordance with WESCOM'’s standard operating procedures.

WESCOM agrees to keep all records, timas, and places of all calls. All records shall be made available to all participants
of the 8-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of the call and
the disposition of each call received in accordance with your Agency’s standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. This agreement
shall remain in effect untit amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1AUTHORITY: FOR THE PARTICIPATING AGENCY:
7 g
- /Zdz . \
Systemkfﬂdministrator Signature '/

Date f ’
FOﬂ WESTERN WILL COUNTY COMMUMNICATIONS: z ; ; ,_/_ ﬂlﬁ ,{é

n/?,/ A’Ag @dﬂ nn; Zagm; é :45 55&

Director Title
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CALL HANDLING & AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT
WILL COUNTY EMERGENCY TELEPHONE SYSTEM'

This agreement is made between the WiLL COUNTY EMERGENCY TELEPHONE SYSTEM {W€9-1-1), a 9-1-1 Authority
as defined in 50 ILCS 750/2, its constituent Public Safety Answering Point {PSAP) the WESTERN WILL COUNTY
COMMUNICATIONS CENTER {WESCOM), and the WILMINGTON POLICE DEPARTMENT, a particinating agency as
defined in SO ILCS 750/14, concerning the effective routing, handling, and dispatch of 9-1-1 emergency calls.

CALL ROUTING
WCS-1-1 receiving a call for emergency services in the jurisdiction of the Participating Agency shall route the cail to
WESCOM for call handling and dispatch in accordance with the current ETSB Policy 111 Cafl Routing & Transfer.

CALL HANDUNG
WESCOM shall dispatch calls received for the Participating Agency as follows and in accordance with WESCOM’s

current standard operating procedures:
Primary: Via radio on mutually agreed upon frequency / talk group
" Secondary: Via directed CAD resources directly to on-duty unit{s} and/or direct telephone call

AID OUTSIDE JURISDICTIONAL BOUNDARIES

Once an emergency unit is dispatched in response to a request through the W9-1-1 system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside Its normal jurisdictional’
boundaries,

2-1-1 is intended for emergency calls only. Al calis of an administrative or nonemergency nature shall be referred
to Participating Agency's published telephone number in accordance with WESCOM's standard operating
procedures,

WESCOM agrees to keep all records, times, and places of all calls. All records shall be made available to all

participants of the 9-1-1 System. It shall be the responsibility of the Participating Agency to maintain the report of
the call and the disposition of each call recelved in accordance with your Agency's standard operating procedures.

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authorlty. This
agreement shall remain in effect until amended, rescinded, or terminated in writing by any party.

FOR THE 9-1-1 AUTHORITY: FOR THE PARTICIPATING . GEﬁﬂ:
‘/ oy r
,,/r%'%

, L S

System Administrator Signature
//l/ /ZO vy l}/;r/;m;s

Date / ' ' Date
FOR WESTERN WILL COUNTY COMMUNICATIONS: /\‘IMM Z‘NF—‘

Printed Name
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	Text134: Lisa Wirtanen, 9-1-1 Service Executive
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	Text138: Ms. Wirtanen
	Text1371: The Will County 9-1-1 System is transitioning from legacy enhanced 9-1-1 (E9-1-1) to Next Generation 9-1-1 (NG9-1-1). AT&T is the 9-1-1 System Provider (SSP).  

The Will County 9-1-1 System will comply with applicable Federal and State laws and with applicable National Emergency Number Association (NENA) Standards that pertain to NG9-1-1 including the NENA i3 Standard for Next Generation - NENA-STA-010.3a-2021.

The State of Illinois has selected AT&T to provide a statewide Next Generation 9-1-1 System. AT&T’s ESInet combines AT&T’s network capabilities with technology from Intrado Life &Safety, Inc. (Intrado). The AT&T ESInet is a pre-built, cloud-based solution that delivers next-generation functionality which includes access to the AT&T VPN MPLS network.  AT&T’s ESInet solution is a combination of their IP network and Next Gen Core Services (NGCS) components that include service level agreements (SLAs), management services, and tools to ensure service quality.

The following information concerning the AT&T ESInet solution design, features, and characteristics was provided by the State of Illinois for purposes of this system modification plan and is assumed by Will County 9-1-1 to be true and accurate:

The design is based on building redundant systems to avoid any single point of failure (SPOF) in the ESInet and the overall NG9-1-1 Network Architecture. The NG9-1-1 system will provide flexibility in the routing of calls. The ESInet being deployed has all PSAPs connected and can route calls based on not only location, but also by availability. In a Next Generation solution, a call will be answered through intelligent routing. Additionally, there will be more available positions to answer calls because all connected and tested PSAPs will be technically able to answer the call and will be able to dispatch or transfer the call to another PSAP.  

AT&T’s ESInet defense-in-depth security is built into the architecture. AT&T's Global IP network is monitored by 8 different Security Operations Center (SOC) facilities located across the world. AT&T uses its security portfolio capabilities to protect their data centers and networks.
	Text143b: AT&T’s ESInet provides six (6) geographically diverse and fully redundant facilities to increase resiliency and survivability in natural and man-made disaster scenarios, with scalable capacity capable of supporting more than twice the 9-1-1 busy hour call for the entire United States. AT&T has documented business continuity and restoration plans, including complex disaster and evacuation contingencies. The 24x7 operations center employs an Incident Handling process modeled on FEMA’s Incident Command System, with notifications built into the process.

The ESInet is monitored 24x7x365 from a NOC with tier 2 and tier 3 technical resources dedicated to the AT&T ESInet. AT&T’s 9-1-1 Resolution Center has dedicated public safety resources.

The AT&T ESInet provides a flexible routing platform that supports both ESN (tabular) and GIS (spatial) routing on the same Emergency Call Routing Function (ECRF). 

The AT&T ESInet solution will interconnect to legacy selective routers as defined per NENA standards. AT&T provides redundant, public safety grade points of presence in each LATA for OSP ingress locations for Legacy Network Gateways (LNGs). 

AT&T will interconnect to Legacy Selective Routers to transfer and/or receive calls with Automatic Number Identification (ANI) and Automatic Location Identification (ALI) information to the State’s NGCS via legacy means through the Legacy Selective Router Gateway (LSRG). Interconnections will also allow legacy PSAPs served by legacy selective routers to serve as the abandonment route for PSAPs served by the AT&T ESInet solution.

Connectivity extends beyond the internal ESInet transport to external network and OSP interfaces. The ESInet supports both TDM and IP OSP ingress at geographically distributed Points of Interconnection (POI’s). The ESInet supports standards-based protocol interfaces to external ESInets for call hand-off and call transfers. With pre-established connectivity capabilities, PSAPs on the ESInet have the ability to transfer calls to PSAPs on other ESInets or PSAPs that have not yet transitioned off legacy selective routers.

AT&T will coordinate getting the OSPs records into the AT&T ESInet database. AT&T will also jointly plan the interconnecting network with the OSP. Circuits will be ordered and implemented between the OSP and the ESInet POI. The ESInet POI may reside in an AT&T office or hub. AT&T will cooperatively test and turn up all trunking arrangements with the OSP. Traffic migrations from the legacy to new AT&T infrastructure will follow.

Integrated Text-to-911 is supported by the ESInet.

AT&T is responsible for negotiating interconnection agreements and trunking arrangements with each service provider. Interconnection agreements will include the roles and responsibilities of the Parties related to the exchange of 9-1-1 traffic including but not limited to, split rate centers, tandem to tandem and IP connections.

GIS data is submitted to the AT&T ESInet via a web-based spatial interface (SI) portal. The portal provides secure GIS file transfer. 9-1-1 Authorities can maintain their local database schema and configure database changes using  attribute field mapping tools.

The Spatial Interface (SI) validation engine logs errors and refers errors back to the originating 9-1-1 Authority in comprehensive reports that are retrieved in the 9-1-1 Enterprise Geospatial Database Management System. Validation errors are corrected by the 9-1-1 Authority within their own GIS database. Updates are submitted and processed on an on-going basis. 

AT&T’s ESInet cyber security policies, standards, and guidelines are consistent with industry best practices as defined by International Organization for Standardization and Control Objectives for Information and related Technology. The AT&T ESInet is a highly secure, privately managed IP network providing IP based call routing services for next generation 9-1-1 call delivery. All inbound and outbound traffic interactions are with pre-authorized entities, utilize agreed upon protocols and traverse controlled access points. Call processing and real-time data delivery are protected through both physical and logical controls.

Sensitive data resides in trusted data centers that employ logical and physical access controls. All hardware and software elements deployed in a production environment go through stringent release management processes that incorporate thorough penetration scan testing. Corporate and development environments are separate from production and are not used in development or system test environments. Inter-zone traffic is restricted to only that of authorized personnel and the necessary protocols destinations used to support the management and applications of the ESInet with all other traffic implicitly denied by way of redundant and diverse Session Border Controllers  and stateful firewalls.

A Network Operations Center (NOC) staffed 24 hours a day, seven days a week, 365 days a year to actively monitor and manage the AT&T ESInet end-to-end service is provided. When a potential or actual Customer-affecting issue is detected, the Incident Administration team is engaged by the NOC. The team uses established processes that are ISO 9001:2008-compliant for immediate escalation, notification, resolution, and reporting. All buildings, NOC, and Data Center access are monitored by 24x7 security and access control systems.

Will County currently receives Text to 9-1-1 services through Intrado as the text provider.  

Will County's system design provides for backup capabilities within the 9-1-1 System.  Laraway Communications is the backup for WESCOM and secondary for Joliet, and WESCOM is the backup for Laraway Communications and primary for Joliet. Will County is planning on pre-determined alternate routing between these locations as may be necessary to support this configuration on the ESInet.
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