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INTRODUCTION

The following document provides the application for submitting a 9-1-1 Modification Plan that will supply the Department
of State Police {Department), the lllinois Commerce Commission (iCC), the Statewide 9-1-1 Advisory Board (Advisory
Board) and the Statewide 9-1-1 Administrator (Administrator) with the necessary information about your proposal to
modify your 9-1-1 system. All modified plans must comply with 83 ill. Adm. Code Part 1325.

LONG FORM MOBIFIED 9-1-1 PLAN:

The following 9-1-1 system changes require Administrator approval:

1) Changing boundaries that require an intergovernmental agreement between local governmental entities to
exclude or include residents within the 9-1-1 jurisdiction

2) Changing or adding a 9-1-1 system provider

3) Changes in network configuration, except as provided for in subsection 1325.200(h), {.e. implementation of a
Next Generation 9-1-1 (NG9-1-1) system)

4) Change of Backup PSAP arrangement

The Modified Plan must include the following documents:

General Information
Verification

Letter of Intent

Plan Narrative
Financial Information

5-Year Strategic Plan
Communities Served
Participating Agencies

Adjacent Agencies

Contact and 9-1-1 System information.

Notarized statement of fruth regarding information provided in the plan.
Letter that is sent to the 8-1-1 System Provider with a copy of the plan.
A summary of the changes of the proposed system's operation,

A summary of anticipated implementation costs and annual operating costs of the
modified 9-1-1 system that are directly associated with 8-1-1 as well as the anticipated
revenues.

A detaited plan for implementation and financial projections.
A list of all communities that are served by the 9-1-1 System.

A list of public safety agencies (Police, Fire, EMS, etc.) who are dispatched by the 9-1-1
System.

A list of public safety agencies {Police, Fire, EMS, etc.) that are adjacent 1o the 9-1-1
System’s jurisdictional boundaries.

Attachments (if applicable):

Ordinance

Intergovernmental
Agreement

Contracts
Back-up PSAP
Agreement
Network Diagram

Call Handling
Agreements

Aid Outside
Jurisdictional
Boundaries
Agreements

Any local ordinances which dissclve an existing ETSB or creates a new ETSB.

Any intergovernmental agreements or MOU's crealing a joint ETSB or any other
agreements pertinent to the 9-1-1 system.

Contract(s) with a 9-1-1 system provider or for NG-9-1-1 service.
Establishes back-ttp and overflow services between PSAPs,

Provided by the 9-1-1 system provider showing trunk routing and backup configuration.

Call handling agreemenits shall describe the primary and secondary dispatch method
to be used by requesting parties within their respective jurisdictions.

Aid ouiside normal jurisdictional boundaries agreements shall provide that once an
emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.
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Carrier Listing A list of each carrier telephone company(s), exchange(s}, prefix(es), and the various 9-1-
1 System configurations that will be used in the proposed system,

Test Plan The 911 System’s overall plan detailing how and to what extent the network and data
base will be tested.

These modified 9-1-1 Plans must be filed electronically on the Department's website at:
hitp:/www.isp.state.il.us/Statewide911/statewided11.cfm where you will see the box below to submit your plan.

Once the plan is submitted, the Department and the 1CC will have 20 days to provide a technical review of the plan
to submit to the Administrator for approval.

SHORT FORM MODIFIED 9-1-1 PLAN:
The following modifications do not need to be submitted electronically on the Department’s website.

The 9-1-1 Authority must provide written notification to the Administrator at 911_tech_support@isp.state.il.us at
least 10 business days prior to making the following changes pursuant to Section 1325.200(h). After review, the
Administrator will provide a letter of acknowledgment.

1} Permanent relocation of an existing PSAP or backup PSAP facility
2} Reduction in 9-1-1 trunks from the selective router to the PSAP
3} Further reduction of PSAPs within a 9-1-1 Authority beyond consolidation as required by the Act

The notification should include:

General Information Contact and 9-1-1 System information,
Plan Narrative A detailed summary of the changes in the proposed system’s operation.

Attachments (if applicable):

Network Diagram Provided by the 9-1-1 system provider showing trunk routing and backup configuration
Call Handling Call handling agreements shall describe the primary and secondary dispatch method
Agreements to be used by requesting parties within their respective jurisdictions.



911 GENERAL INFORMATION

DATE:
Type of Change: Long Form Modification Plan [ ]Short Form Modification Ptan
Current System Nama: Population Served Land Area in Sg Miles
Whiteside County ETSB 58498 887
List PSAPs: Primary | Secondary
Whiteside County Sheriff's Office X
Twin City Communications Center (Consolidated Sterfing & Rock Falls PSAPS July 2016) A
911 System Contact: KarlJ. Kovarik
Street Address: 200 East Knox Street
City, State and Zip Code: Marrison, IL. 61270
Office Telephone:{818) 772-5262
Celiular Telephone: {815) 499-6065
Email; kkovark@whiteside.org
Wireless Coverage for Consolidated System: Please check if applicable:
100__% Phase Ii compliant NG9-1-1 capable
100__% Phase | compliant Receive 9-1-1 Text

Receive 9-1-1 Video



VERIFICATION

|,_John Booker , first being duly sworn upon oath, depose and say that

| am Chairman  of Whiteside County ETSB * that | have read the

foregoing plan by me subscribed and know the contents thereof; that said contents are true in
substance and in fact, except as to those matters stated upon information and belief, and as to

R

Whiteside County airman

those, | believe same to be true.

Subscribed and sworn to before me

this \Zjom day of _(V1arc¢ h ,20 20

i [
: OFFICIAL SEAL {
$  JENNIFERPDYKSTRA |
¢ NOTARY PUBLIC - STATE OF ILLINOIS

$ MY COMMISSION EXPIRES:01/21/22 b

PP A AT
WA AR




9-1-1 SYSTEM PROVIDER LETTER OF INTENT

ﬂ/@/ 0, o0

(Date)

Martin DeLeonardis

(9-1-1 System Provider Company Representative)

Comtech — NG-911 Inc @ Subsidiary of Comtech Telecommunications Corp

(9-1-1 System Provider Company Name)

3020 Woodcreek Drive Suite A
(Street Address)

Downers Grove, IL 60515
(City, State, Zip Code)

Dear Mr. DelLeonardis,

This letter is to confirm our intent to modify our 9-1-1 System. Enclosed is your copy of our
modification plan to be filed with the Department of the Illinois State Police for approval.
Thank you for your assistance in this matter.

Sincerely,
% zﬁf .
e —
John Bo
Chairman

Whiteside County ETSB

Enclosure: Modification Plan



Narrative

The Whiteside County ETSB is filing its modified plan to implement a Next Generation 911 Hosted
System. Whiteside County ETSB will be switching 9-1-1 System Provider (SSP) at the same time and
the new SSP will be NG-911, Inc. NG-911, Inc. is a certificated 9-1-1 Service Provider in lllinois (See
Order, August 22, 2012, lilinois Commerce Commission (ICC) Docket No. 12-0093.)

The Whiteside County ETSB system is [P-based and is fully compliant with all current NENA 13
standards; it is geographically diverse and has a redundant configuration and design to avoid any single
points of faiture (SPOF). The system architecture is designed and provisioned so that the failure of any
one component will not result in a total system failure. All essential system components are protected
through the use of redundant components to limit a SPOF.

Whiteside County is part of a nine county consortium called Northern lllinois Next Generation Alliance
(NINGA). The Alliance includes Boone County, Bureau County, Garroll County, DeKalb County, Jo
Daviess County, Ogle County, Stephenson County and Winnebago County. This system will provide
service parity for all potential 9-1-1 callers, and being 1P based, can be administered, monitored and
managed both locally and remotely. The system will host multiple remote PSAF's in multiple
jurisdictions. Each PSAP will be composed of a number of positions plus security appliances and
software necessary to prevent intrusion by unauthorized personnel. The system has varying levels of
security and administration privileges for managing, configuring, monitoring, maintenance and
diagnostics activity. All the counties of NINGA will benefit economically in this collaborative effort,

NG9-1-1, Inc. will be providing the NINGA Esi Net/Network by contracting with a Compstitive Local
Exchange Carrier (CLEC) Syndeo. Whiteside County will be utilizing the NINGA Network with a totat
of nine (9) counties for NG 9-1-1 Services. There are two (2) gecgraphically diverse, fully redundant
NG-811, Inc. operated Data Centers (Data Centers will be used as Term of Art) which house the
NGO-1-1 Next Generation Core Services (NGCSs). The two (2) Data Centers are: (1) DeKalb County

Sheriff's Department Jail Annex Data Center, 180 E. Exchange St, Sycamore, lllinois, and (2)

Belvidere Fire, 353 East 6" Street, Belvidere, IL 61008. By NINGA utilizing the same network, data
centers, and other necessary equipment, a collaborative effect to decrease costs for the entire
NINGA group will realized.

PSAPs

Whiteside County plans to implement a Next Generation 8-1-1 System county-wide with the primary
objective to provide the citizens of Whiteside County lllinois with a high quality of 9-1-1 services,

Whiteside County’s Public Safety Answering Points (PSAPs) will coliectively answer, process and direct
all calls and texts placed to 9-1-1 within their jurisdictional boundaries. Whiteside County has two (2}
County operated PSAPs, one located at the Whiteside County Sheriff's Office with two (2) positions,
and the other located at the Sterting City Hall, Twin City Communications Center - TCCC with four (4)
positions.

Both Whiteside County PSAPs backup each other. Whiteside County PSAPs in operation in their
present location will be using trained, qualified, and experienced personnel.
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Pian Narrative: Whiteside County lllinois ETSB

PSAP Backup
Whiteside County Sheriff's Office Twin City Communications Center
Twin City Communications Center Whiteside County Sheriff's Office PSAP

Radio / Telecommunications

Alt emergency services within Whiteside County, lllinois have the capability to be linked either by
radio or telephonically. Details on both primary and secondary communication procedures are
contained in the Cati Handling Intergovernmental Agreements. The Participating Agency Forms
include the Radio and other Dispatch capabilities.

Dispatch to Participating and Adjacent Agencies

Details of the elaborate dispatch system utilized by the PSAPs are included in the Call Handling
Agreements plus the Participating Agency and the Adjacent Agency documents,

New system configuration and technological architecture (i.e., network and routing);

The Next Generation 9-1-1 system will increase functionality, redundancy, diversity, and scalability.
The new NG9-1-1 system by design has redundancy built in at every point practicai to eliminate all
SPOF.

The NG9-1-1 system will handle cafis from ali Carriers that are answered today. The NG9-1-1 ESinet
will enable a wide spectrum of users to utilize emergency support services, such as hearing impaired,
deaf, speech impaired, and non-English speaking callers (Text to 811 and TTY technology).

Carriers may connect to the ESInet at various points on the Fiber Ring. These points of interface (POI)
locations will be mutually agreeable to NG-911, inc, Syndeo and the Access Carrier. Syndeo may also
provide points of interface (POI) for Access Carriers. These POI's specific locations are documented
on the Network Diagrams and in the Access Test Pian document.

The NG9-1-1 architecture is comprised of an Emergency Services Internet Protocol Network (ESInet)
to connect the PSAP using 1P signaling. Carriers will connect to the Host Site. Each Carrier will choose
from Legacy (SS7/ISDN) and newer Protocols for trunk signaling (8IP). Where the ESinet appears in
a Carrier or Private Switched ALl (PS/ALI) Switch Location, the Carrier or PS/ALI customer may
connect to the fiber at that location, thus including a zero-mile access solution. Planning for direct
PS/ALI customers is handied the same way as a small direct Carrier to the network.

Database

The Whiteside County ETSB has designed and purchased a comprehensive NENA i3 standards-based
system that is highly sophisticated. The system will provide automatic location identification {ALl),
automatic number identification (ANI), and selective routing to the PSAP using dynamic routing. In
addition, the system will feature geo-spatial, policy-based functionality that will deliver supetrior service
and response to the emergency needs of the citizens of Whiteside County. Every structure in Whiteside
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Plan Narrative: Whiteside County lilinois ETSB

County has been identified and every residence has a street number with a street or road name.
Additionally, geo-spatial number has been designed with address points to identify the residence where
the 9-1-1 request is made. All database elements comply with NENA Data Formats for ALl, MSAG and
GIS.

Whiteside County and the other NINGA partners will be utitizing software that wiil enable NG-211, Inc.
to manage the ALl database. The software fully integrates with the other NGCS of the NG9-1-1 system
and performs data validation, requestiresponse software, managing data quality and provides real-time
communication tools.

Text to 9-1-1 Flow

Text to 9-1-1 will be implemented in Whiteside County. Whiteside County ETSB and NG-81 1, Inc. the
911 SSP, have chosen Comtech TCS as their Text Controi Company (TCC). The NENA Interim
Standard which is being implemented best complements a full NENA NG9-1-1 Network, using an IPi3
SIP/MSRP interface to the ESinet and the NG9-1-1 NGCS equipment being depioyed. NENA provides
instructions for the PSAPs and Carriers to compiete the technical aspects of the project and register
the PSAPs with the FCC.

Robust, reliable and diverse/redundant network; and whether other 9-1-4 Authorities will be sharing the
equipment

The Design is based on building redundant systems to avoid any SPOF in the ESInet and across the
entire NG9-1-1 Architecture. The NG9-1-1 system will provide flexibility in the routing of calls. The
ESlnet being deployed has all PSAPs connected and can route calls based on not only iocation, but
also by availability. Cusrently, if a PSAP has only three (3) trunks from a legacy Selective Router, the
(4) fourth caller gets a busy signal. In a Next Generation solution, that caller will be answered through
intelligent routing. Additionally, there will be more available positions to answer calls because all
connected PSAPs will be technically able to answer the call and will be able to dispatch or transfer the
call to another PSAP. Refer to General Information 911. Routing methodology is documented in each
Application. Based on the number of fixed and portable workstations per PSAP, not all PSAPs will
back up each other in NINGA. The size disparity between PSAPs is one reason, and the ability to
properly dispatch for one another is the second reason.

The hardware and software are expandable by installing additional components, such as servers,
gateways and workstations as needed. The hardware is comprised of off the shelf servers and NENA
compliant software. The Workstations used by the Call Takers are Dell computers, so there is not a
parrier to repiacing equipment if hardware fails.

1f 9-1-1 calls are unable to be answered by the primary PSAP (for whatever reascn), calls will be routed
to the Backup PSAP designated in the 9-1-1 Plan. Whiteside County will utilize existing backup plans
for the 1st layer of backup. The IP network allows flexibility to deliver overflow or re-routed catis to pre-
determined Backup PSAPs. Calls can be routed to the Backup location through the software.

The key to network reliability is redundancy.
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Plan Narrative: Whiteside County lllinois ETSB

The system will have automatic failover capability between the two Data Centers. Having two Data
Centers to serve the PSAPs using the Emergency Services Internet Protocol Network {ESInet) will
increase reliability 100%. The new NG8-1-1 system by design has redundancy buiit in at every point
practical to eliminate all SPOF.

The NG9-1-1 ESInet is by design a reliable network. The factors that make it a good network during
nationat security and emergency preparedness situations include:

¢ The dual Data Centers are more than 30 miles apart.

+ Duplicated capabilities of the NGCS within each Data Center.

» Having a balanced load on the Data Centers with dual access requested of the Access
Carriers makes this a good plan in Disaster Recovery scenarios.
Each PSAPs is backed up by one (1) or more PSAPs on separate call routes using separate
power sources.

Security - Session Border Control

Session Border Controfiers (SBCs) provide the access control for protection from unwarranted Cyber
Aftacks, Denial of Service Attacks and/or focused Network Overloads. The design is in accordance
with the NENA i3 Standards. The SBC will act as a sophisticated firewall to protect the NG8-1-1 system
from Denial of Service Aftacks, malicious or accidental attempts that could cause ESInet network
overload, and other intrusive security breach attempts. The SBC satisfies critical security, service
assurance, and regulatory requirements and supports multiple protocols including SIP, H.323,
MGCP/NCS, H.248 and RTSP and multiple border points.

A Session Border Controiier (SBC) firewall is being installed in each of the Data Centers. The same
system has been installed and tested extensively at the Hliinois Institute of Technology Real Time
Communications Laboratory (IIT RTCL) simutating loads well beyond what can be developed in the
field.

PSAP Security

All access to the PSAPs is restricted with a code or key access. The computer network is password
secured. Protection extends to the Network’s perimeter as well, including E-mail and web filtering, as
well as current firewall technology. To maximize that safety and security is provided on all workstations
with Security software. All workstations are updated regularly and scanned for threats, including but
not limited to viruses, spyware, malware, and root kits. The protection extends to the Network's
perimeter as well, including E-mait and web filtering, as well as current firewall technology.

The ETSB will continue to investigate future Security needs

Map

The IP-based mapping system fully integrates with all the other components of the NG9-1-1 system.
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Ptan Narrative: Whiteside County lllinois ETSB

IP Selective Router / Switch

The IP Selective Router equipment and software being deployed meets the redundancy and resiliency
that is required by the NG-911, Inc. Additionally, the system has data integration and reporting tools

Monitoring

The NG-911, Inc. monitoring system will alert the NG9-1-1 24 by 7 by 385 NOC personnel to any
problem with the Data Centers, the ESInet including Temperature and Power atarms and to alert on
any NGCS in the secure collocation space. Monitoring the systems and centers and network will be
done during ali phases of testing and ongoing after network cutover. Part of the monitoring is the
alerting in near real time, the ability to ticket and/or display to systems centers and hand held devices.

The Carriers remain responsible for their own Access Reporting. NG-911, Inc. as the 911 SSP is
accountable for the monitoring alerting problem resolution and reporting of alt other aspects of the NG9-
1-1 network.

The existing 9-1-1 traditional legacy wireline, wireless and VolP network, along with the databases, will
interface and/or be transitioned into the NG8-1-1 system

The NG9-1-1 system wili handle 9-1-1 calls from all Carriers that are answered today plus Text to 9-1-
1. The NG9-1-1 ESInet will enable a wide spectrum of users to utilize emergency support services,
such as hearing impaired, deaf, speech impaired, and non-English speaking callers. The new system
will incorporate the TTY technology that serves hearing and speech impaired end users.

The NG9-1-1 system fully integrates with a local ALl database management system as well as an
integrated Mapped-ALl display. The ALl database management system (ALI DBMS) is internet
Protocol (IP)-based system, and for traditional wireline calls it operates exactly as the existing AL

NG-911, Inc. will ensure the Database records are received from the Access Carriers reviewed as they
are today for location accuracy, accepted, validated and integrated into the active working records.

Most Wireline customer records come from the Service Order Process of the Carriers. The Carriers
will transmit the database updates to NG-811, Inc. NG-911, Inc. will work closely with each Carrier
directly on Database updates.

Split Exchange call handling records will be handled in the same manner. Service Order updates to
the NG9-1-1 ALl records will be accomplished using database management software to process
updates from ali Carriers

The ALl Database is hosted onsite in the two (2) Data Centers in the Database NGCS. The NGCS are
duplicated and they refiect information that has been accepted, validated and aggregated and is ready
to use in the 9-1-1 actual call fiow. GIS coding will be added to all Service Order records that update
the ALI. NG-911, Inc. will maintain the database in a manner that ensures that customer personnel
cannot alter the data. All aspects of the ALl database process will meet NENA database standards.
The Service Order updates that will be managed by NG-911, Inc. daily, will utilize muttiple logic checks
that guard against invalid ALl updates and increase the reliability of data. These invalid updates would
include, but are not limited to, ensuring that the address conforms to public record including GIS ECRF
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Plan Narrative: Whiteside County lllinois ETSB

data (MSAG) and that the ALl record telephone number is in a valid format. The database system
supports direct service order entry, manuai update as well as the import and export of NENA format.

Quality of Service Standards

NG-911, Inc. and Whiteside County will utilize the Commission’s service standards for call blocking
and will provide the required P.01 level of service at a minimum. Call set up will remain the same or
improve with the use of SIP signaling. SLAs will be in piace with Carriers and vendors.

SLAs will be in place with Carriers and vendors.

The ESlInet provider including Data Center providers have Service Level Agreements (SLAs) in place
with NG9-1-1, Inc. Bandwidth and availability are part of the SLAs over the ESInet and to each PSAP.

Miscellaneous Operations:
The PSAPs in the Whiteside County 9-1-1 System meet the following requirements:

« Twenty-four hour a day operation, three hundred sixty-five days a year.

« A call logging recorder capable of recording, and date and time stamping of all 9-1-1
position/calls, and radio frequencies which are used to dispatch the assignments. A recorder
upgrade will be installed to record text or (P based data in conjunction with this system
implementation.

« An alternate power source, generator, capable of sustaining full operation of the PSAP including
communications, should a commercial power outage occur. The PSAP also has UPS to allow
continued operation during switch over from commercial power to alternate power.

« TDD service is available at each PSAP to allow the hearing-impaired citizen the same access
and availability to call 9-1-1 as all other citizens. TDD calls are delivered to the workstation and
do not require a separate device.

+ The PSAPs will maintain an electronic log of the 811 calls and texts.

o The Whiteside County ETSB PSAPs have adopted a set of standard operating guidelines that
include PSAP security.

Pubtic Information including Text to 9-1-1:

The Whiteside County ETSB continues to provide public awareness and information by means of
several local media outlets, public presentations and school programs, sighage, etc. The Whiteside
County ETSB plans for increased publicity once the Modification is approved.

Training:

Detailed training will be provided to all persons staffing the PSAP location. The initial PSAP operators
will be existing employees of the communications centers where the PSAP is located and all have had
previous training in emergency cail handling and dispatch. NG-911, Inc. will provide extensive training
on all aspects of the eguipment.

Initial Cutover Strategy

Initial Cutover Strategy will be cooperative with Carriers.
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Plan Narrative: Whiteside County lllinois ETSB

The Cutover Plan will validate the translations in the network are operational for primary, alternate and
disaster situations to ensure the proper response gets to the PSAP even if the network is overioaded.

Cutover will occur Carrier-by-Carrier in the mutually agreeable Carrier and PSAP maintenance
window for 9-1-1 services.

The process includes:

« Optimization of physical and logical routes

+ Circuit ordering process outlined and confirmed

+ Field Testing resulting in Cutover Ready Transition

* Agreement on Primary and Alternate Routing Rules

+ Agreement on Split Exchange Routing and Interfaces

o Transiations for L.oad Balance and Routing in the Carrier Network
» Sharing of Carrier Test Numbers

» Addition of Carrier Test Numbers into the NGS-1-1 Database Records
» Selective Router trunking to Data Centers

o Originating Rate Center (NPA-NXX) to PSAP

+ Verify PSAP before and after Dispatch

o Make Access Trunks Busy and Verify Load Balance

¢ Log off workstations and verify Primary / Alternate PSAP

Traffic will be live after all steps are compiete.

The legacy network will be available for seven days after successful cutover of the NINGA end to end
network Whiteside County’s ETSB plans to cut to live service after successful network and field testing.

When all tests are successful, the first access traffic load will be delivered to the appropriate
PSAP/PSAPs in accordance with the deployment schedule. Inciude the deployment schedule.
Subsequent migration wiil occur as specified in the deployment schedule.

Disaster Recovery

The NG9-1-1 ESinet is by Design a reliable network. The factors that make it a good network during
national security and emergency preparedness situations include:

1. The dual Data Centers in Sycamore and Belvidere are more than 40 miles apart,
. Duplicated capabilities of the NGCS within each Data Center.

3. Having a balanced load on the Data Centers with dual access requested of the Access
Carriers makes this a good plan in Disaster Recovery scenarios. Manual switchover to a
Disaster Recovery PSAP often requires staffing and physical switching over to a configuration
that-is only tested occasionally.

Access Carriers will connect in a way that supports Disaster Recovery principles.

1. Dual Trunking
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Plan Narrative: Whiteside County lllinois ETSB

w

Alternate Facilities Routes

Commercial Agreements for service quality, problem identification and resolution.
Monitoring tools to see problems that are simpiex in nature and get them rapidly corrected
before they become service affecting for customers trying to reach 8-1-1,

Business Processes are Critical to Disaster Recovery Principles.

N =

Ne ok w

10.

1.

12.

13.

14,

18.
16.

Planning for Disasters in the ongoing design, engineering and during growth of the network.
The need for good records exchange with Carriers, Methods of Procedures for work activities
signed off and communicated ahead of a planned event.

Use of Maintenance Windows that are strict before any change is made to the network,
Proper staffing and coverage and a call out plan for emergencies.

Training on the NGCS and on processes and procedures.

Communications capabilities using the IP PBX.

Use of Conference Bridges and other means of communications during cutovers, planned
major activities and during major outages or emergencies. Radios etc.

Documented Disaster Plans in case of natural disasters such as earthquakes, floods,
tornadoes, electrical grid problems, prison breaks, plane crashes, bomb threats and physical
and cyber-attacks on the Data Centers and more.

Testing of Scenarios planned and unplanned, exercises involving staged incidents.

Offers to participate with Access Carriers, during their annual Disaster Recovery exercises.
Use of Best Practices in password protection and physical and logical security

orotection. Note: FCC provides industry Best Practices. FCC CSRIC includes NG9-1-1,
www.fce.goy.

Session Border Controllers (SBCs) to prevent, thwart and alert for unwarranted attacks on the
network.

Facility diversity where possible and uninterrupted power supply (UPS) and generators to
ensure the system can run indefinitely. In event of commercial power failure, UPS systems
and generators will be utilized until electrical service is restored.

Grounding of the Data Centers to industry requirements,

Whiteside County will comply with NENA standards and sound Information Technology policy.
Standard procedures to maintain telephony and computer equipment will be utilized, including
HVAC and other environmental controls to ensure optimum conditions for the ongoing function

if PSAPs must abandon a physical site, the calls can be rerouted to other PSAPs in real time through
changes in software and tables.

Whiteside County's system is resilient and fault tolerant. The failure of individuat components, such as
Local Exchange End Offices, will not bring the NG8-1-1 system down because the components utilized
in the NG9-1-1 system are geographically diverse and the network is designed for redundancy and
resiliency.
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Plan Narrative: Whiteside County (llinois ETSB

Test Plans Description

1. Description of test plan-

a.

h.

NG-911, Inc. and Whiteside County will oversee all aspects of testing the NG8-1-1
System and will be directly involved with The Network Test Plan. Whiteside County will
coordinate call through testing for each wireline end office. NG-911, Inc, will obtain from
the Access Carriers, test numbers per wire center, per rate exchange, per class of
service as appropriate. Phase | and ll PS/ALI Customer testing is described in the Test
Plans.

Whiteside County will work with NG-911, Inc. to conduct coordinated testing with the
telecommunications catriers when any of the following occur:

New central office switching installations that affect the directly connected carrier(s)
Network router, Selective Router or functional equivalent instaiiations, upgrades or
rehomes,

NPA (Numbering Plan Area) additions

Any other event that affects 9-1-1

Whiteside County witl perform coordinated testing with private residential or business
switch operators who request/require such testing.

The communities to be tested are listed in the community list attachment.

Test calls wili meet the Administrative Code Part 1325 requirements.

2. List of wireline exchanges to be fested.

a.

See Carrier listing document

3. List of wireless and VolP Carriers to be tested

a.
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FINANCIAL INFORMATION

Annual recurring 9-1-1 network costs
prior to modification $ $ 59,180.28

Projected annual
recurring 9-1-1 network costs after

modification $ $ 49,359.52
Installation cost of the project $ $ 116,250.00
Anticipated annual revenues $ $ 842,101.00




Five Year Strategic Plan
Whiteside County ETSB

The Whiteside County ETSB has had the foresight and ability to save money for this project over
the past several years, and is in appropriate fiscal condition to be able to completely fund the
Whiteside County portion of this project, including installation of Next Generation 911 to both
Whiteside County PSAPs.

The Five year plan for Whiteside ETSB is to utilize the existing contract with NG-211, Inc. for the
hosted Next Generation 8-1-1 solution proposed in this plan. This system is compliant with the
legislative mandate of being Next Generation 911 by 2020.

The Whiteside County ETSB will implement Interim Text to 8-1-1 along with voice to 9-1-1 and
may incorporate video and static images in the system in the next five years if NENA standards
are finalized and the benefits are tangible.

The Whiteside ETSB will continue to look for efficiencies in operations over the next five (5) years
and ways to improve service to the citizens and maintain or reduce expenditures. With Next
Generation 9-1-1, Whiteside County will have increased reliability with the fully diverse solution
from a network perspective.

Whiteside has budgeted for capital expenditures for extremes and deficiencies as equipment
became manufacture discontinued or inoperable for the current 911 System. This type of
expense should now be more predictable since the hosting party will be responsible for ail
upgrades and maintenance of the shared core system.

Additional Purchases to be made in conjunction to this upgrade:

1. Whiteside County recently consolidated PSAP’s, went from 3 to 2, and in doing so,
added essential support equipment in the consolidated center to handle the increase in
answeting positions

2. Whiteside County purchased NG911 capable recorders, but they will need to be
configured to handie the IP traffic from the NG911 system.

3. New console radio equipment will be necessary over the next 5 years



COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community
and the official mailing address including street address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Village Street Address, City, Zip Code
Fulton 1802 16th Av, Fuiton, IL 61252
Albany 409 S. Church St, Albany, li. 81230
Erie 807 9th Av, Erie, i 61250
Morrison 208 W. Main, Morrison, IL 61270
Lyndon 401 1st Av, Lyndon, iL 61261
Prophetstown 104 W. 2nd St, Prophetstown, IL 81277
Coleta 411 W, Grove St. Coleta, IL 61081
Sterling 110 5th St, Sterling, L. 61081
Rock Falls 1013 7th Av, Rock Falls, IL 61071
Tampico 103 N. Main, Tampico, IL 61283
Galt Galt, IL 61037
Deer Grove Deer Grove, 1. 61243
Thomson 900 Walnut St, Thomson, 1L 61285
Chadwick 210 Calvert Ay, Chadwick, IL 61014
Milledgeville 15 W, 14th St, Milledgeville, IL 61051
Paio 208 S. Franklin St, Polo, iL 61064
Walnut 115 E Liberty St. Wainut, IL 61376
Hillsdale 402 Main St, Hillsdale, Il 61257

Note: Addresses provided are those of the community Fire Departments
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PARTICIPATING AGENCIES

Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each Agencies
land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do not forget to
include County Sheriff's jurisdiction and lllinois State Police Districts. Each agency that appears on this list should also have

signed a call handling agreement.

Direct

System Participants Street Address, City, Zip Code Administrative Telephone No. | Dispatch | Transter | Call Relay
Albany Police 101 N. Lime, Albany 61230 309-887-4370 X
Albany Fire Dept 409 S. Church, Albany 61230 309-887-4451 X
Albany Ambulance 409 8. Church, Albany 61230 309-887-4451 X
Erie Police 814 9™ Av, Erie 61250 309-659-7792 X
Erie Fire Dept P.O. Box 696, 807 ghn AV, Erie 61250 309-659-2000 X
Erie Ambulance 809 9™ AV, Erie 61250 309-659-7795 X
Prophetstown Police 339 Washington, Prophetstown 61277 815-537-2388 X
Prophetstown Ambulance [104 W. ond Prophetstown 61277 815-537-2215 X
Prophetstown Fire Dept 104 W. 2nd Prophetstown 61277 815-537-2215 X
Lyndon Police Dept 404 W. Commercial, Lyndon 61261 815-778-4811 X
Lyndon Fire Dept 401 1% Av, Lyndon 61261 815-778-4895 X
Fulton Police Dept 1110 3rd, Fulton 61252 815-589-3617 X
Fulton Fire Dept 1802 16th Av, Fulton 61252 815-589-3030 X
Fulton Ambulance 1802 16th Av, Fulton 81252 815-589-4347 X
Sterling Police 212 34 Av, Sterling 61081 815-632-6640 X
Sterling Fire Dept 110 W. 5", Sterling 61081 815-632-6680 X
CGH Ambulance 100 E. LeFevre, Sterling 61081 815-626-6649 X
Rock Falls Police 1013 7" Av, Rock Falls 61071 815-622-1140 X
Rock Falls Fire Dept 1013 7th Av, Rock Falls 61071 815-622-1135 X
Whiteside County Sheriff 1400 N. Cherry, Morrison 61270 815-772-4044 X
ISP District 1 3107 E. Lincolnway, Sterling 61081 815-632-4000 X
Morrison Police 200 W. Main, Morrison 81270 815-772-7659 X
Morrison Fire Dept 206 W. Main, Morrison 61270 815-772-2218 X
Morrison Ambulance 303 N. Jackson, Morrison 61270 815-772-4581 X
Tampico Police P.0. Box 217, 202 W. 2nd St, Tampico 61283 |815-438-2505 X
Tampico Fire Dept P.0. Box 25, 103 N. Main, Tampico 61283 815-438-2082 X
Tampico Ambulance P.0. Box 25, 103 N. Main, Tampico 61283 815-438-2082 X




ADJACENT AGENCY LIST

Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed
system’s boundaries. Each agency that appears on this list should also have signed a call handling
agreement and/or aid outside jurisdictional boundaries.

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
ISP District 7 800 Hilicrest Rd, East Moline, IL 61244 309-755-0428
Bureau County ETSB 615 Elm Place, Princeton, IL 61356 815-872-1426 Walnut FD/AMB
Henry County ETSB 311 W. Center St, Cambridge, IL 61238 309-937-3911
Cordova FD, Hillsdale FD,
Rock Island County ETSB {1504 3rd Av, Rock Island, IL 61201 309-794-9111 Genesis AMB
Lee County ETSB 306 S Hennepin, Dixon, IL. 61021 815-284-6631 Dixon Rural FD
Ogle County ETSB 202 S. 1st St, Oregon, IL 61061 815-732-1236 Polo FD/AMB,
Thomson FD/AMB,
Carroll County ETSB 100 Main St, Mt. Carroll, IL. 61053 815-244-2635 Coleta/Mildv/Chadwick FD/AMB




County: Whiteside

CARRIER LISTING
(Wireline, Wireless, VolP)

CARRIERS

STREET ADDRESS, CITY,
ZiP CODE

TELEPHONE NUMBER

ILEC/RLEC

CLEC MSAG AT&T Local (TCG 3100 Cumberland Bivd, Suite 700. | (770) 240-8773
and Teleport) (Fixed Atlanta, GA 30339
VolP Business)
CLEC
L.LEC MSAG Frontier Rose Soto, 401 Marritt 7, Norwalk, | (203) 614-5190
CT 06851 {260} 461-2445
Barclay Hall,
barclay.e.hali@ftr.com
CLEC MSAG AT&T Local (TCG 3100 Cumberland Bivd, Suite 700. | (770Q) 240-8773
and Teleport) {Fixed Aftanta, GA 30339
VolP Business)
CLEC VPC UI Call One {United Katie Whison, 225 W. Wacker {312) 681-8300
Communications Drive, 8th Floor, Chicago, 1L
System dba Call One) 60608
CLEC Comtech TCS | Comeast Corporate One Comcast Center, (215) 286-7347
and West VPC using Level 3 Transport | Phitadelphia PA 19103

CLEC, VoiP and
Wireless Transport

Levet 3
Communications,
LLC

Ernst & Young, 18006 Skypark
Circle, Suite 108, Irvine CA 92615

(649) 838-3300

Comtech TCS MPC

Spectrum} w Text
using Level 3; Live 3-
4Q '17 crearly ‘18

Boulder, CO, 80302

Wireless
Wireless AT&T Mobility w Text | Lawson Dripps; 8089 South Ave., | (51 3} 657-8270
Comtech TCS MPC Boardman, Ohio 44512
Wireless intelliquent {Onvoy 1725 Walnut Street, Suite B, (303) 997-2308

Wireless West MPC
Eriesson Prof Sves

Sprint PCS w Text-
{SIP using Level 3 557
Transport } Ui

6200 Sprint Pkwy. Overland Park,
KS 66251

(913} 624-6000

Wireless Comtech
TCS MPC

T-Mobile w Text

(8IP using Level 3
Transport — Level 3 357
Transport ) Ul

Document Processor, lllinois Corp
Service Co

801 Adlai Stevenson Dr,
Sporingfield, Il 62703-4261

(217) 544-5800

Avenue, 2™ Floor, Seattle,
Washingion 88121

Wireless West US Cetlular w Text 8410 W. Bryn Mawr, Suite 700, (773) 399-8300
MPC Chicago, L 60831-3486
Wireless Verizon w Text (using | Kip Skeels (TCS) 2401 Elliott Ave, | (206) 792.2842
West MPC ICN Transport} Suite 200, Seaitle, WA 98121
Patrick McHale; 1120 Sanctuary (770) 797-1226
Parkway, Suite 1560
GASASE911 Alpharetta, GA
30004
MPCNPC e2 Links
VPC Bandwidth 3100 Cumberland Bivd, Suite 700, | (770) 240-8773
Atlanta, GA 30339
MPCNPC Comtech TCS 2401 Eliictt Avenue, 2™ Floor, (208) 792-2473
Seattle, Washington 98121
MPCNPC West Sean Smith, Technical Project (720) 494-5814
Manager ssmith2@west.com
Text Controf Center
TCC Comtech TCS Eddie L.emaire; 2401 Elliott (208) 792-2031




ATTACHMENTS

Ordinance - The local ordinance which created an ETSB prior to January 1, 2016.
Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service.
Intergovernmental Agreement

Back-up PSAP Agreement - The agreement that establishes back-up service due to interruptions or overtiow
services between PSAPSs.

Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-evaluate P.01 grade of Service for cost
savings and network efficiency.
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ORDINANCE No. [(.»

AN ORDINANCE CREATING THE EMERGENCY TELEPHONE SYSTEM BOARD OF
WHITESIDE COUNTY, ILLINOIS

WHEREAS, +the provisions of Chapter 134, Section 45.4,
T1llinois Revised Statutes, as amended by P.A. 85-978, reguire
that the corporate authorities éf any. county :which imposes a
surcharge under tﬁe provisions of Chapter 134, Section 45.3,
Illinois_Reviéed-état;£és, to establish an Emergency Telephone
System Board, and

WHEREAS, +the County of Whiteside has imposed such a
surcharge,

'BE IT ORDAINED BY THE COUNTY BOARD OF WHITESIDE COUNTY,
ILLINOIS, IN OPEN MEETING THIS 17th DAY OF JANUARY, 1989, as
follows: |

Section 1. That the Emergency Telephone System Board of
Whiteside County, Illinois be and hereby is established.

Section 2. That the Emergency Telephone System Board of
Whiteside County, Illinois, shall consist of nine (92) nembers,
appointed on the basis of their. experience and ability. The
meﬁbérs of the Emergency Telephone System Board of Whiteside
County, Illinois, shall serve without compensation, but shall be
reimbursed for actual and necessary expenses.

Section 3. That the nine (9) members of the Emergency
Telephone System Board shall be appointed by the Chairman of the
Whiteside County Board with the advice and consent of the

Whiteside County Board. The'members shall be representatives of

the following agencies and bodies:



one (1) from the Whiteside County Sheriff’s Department

one (1) from a participating.police agency

one (1) from the Whiteside County Board |

one (1) from the public at large

‘two (2) from participating ambulance services

- three {3) from participating‘fire services

The Chairman of the Whiteside County Board shall designate
one of the appointees to serve as chairman of the Emergency'
Telephone System Board.

Section 4. The powers and duties of the Emergency
Telephone Sysﬁem Board of Whiteside County, Illineis, shall be as
follows: |

1. Planning a 911 system for Whiteside County, Illinois.

2. Coordinating and supervising the implementation,
upgrading, oxr maintenance cf the 'system, including the
establishment of egquipment specificationé and_cpding_systems.

3. . Receiving monies from " the lsuféharée iﬁposed under
Chapter 134, - Section -45.3, Illinois Revised Statutes, and from
ahy other soufce, for éeposit into the Emergency Telephone System
Fund.

4. Authorizing all disbursements from such fund, by means
of resolutions adopted by a majority of all the members of the
Emergency Telephone System Board, fér'pufposes authorized by law.

5. Hiring, on a temporary basis, any staff necessary for
the implementation or upgrade of the system, and providihg for

the compensation of such staff.



6. To adopt rules providing for its procedures,
organization, and officers (except for the position of chairman);
provided that the County Treasurer of Whiteside County shall be
the,tréasurer of the Emergency Telé?hoﬁe:éystem Board.

7. To do all things related to the purposes for which it
was created not prohibited by .law or the balance of this
ordinance. -

Section 5. The terms of office for all persons initially
_appointed to the Emergency Telephone System Board shall be as
follows: -~ three (3) members of one (1) year; three (3) members
for  two (2j yeé%s:hand three (3) members for three (2) years.
All succeeding terms shall be for terms of three (3} y'ears'.
There shall be no limit to the number of terms a member may
serve;

Section 6. A vacancy on the Emergendy Telephone System
Board of Whiteside County, Illinois méy be occasiongd by the
iesignation, death, non-residency within Whiteside County,
physical. or mental incapacitjq or continual refusal to attend
scheduled meetings of or by a member. The appointing authoxity
shall have the power to determine the existence of a vacancy.
All wvacancies shall be filled within sixty (60) days from the
date the appointing authority determines a vacancy to exist. Any
vacancy shall be filled for the balance of the unexpired tern.

Section 7. . There shall be an annual mneeting of the
Emergency Telephone System Board in the month of March of each
calender  year. The original_Emergency Telephone System Board,

and such successor Emergency Telephone  System Board, shall



conduct its brganizational activities at such meeting. Other
regular and special xeetings shali be held and convened as the
Emergency Telephone System Board may provide in its rules. The
Chairman of +the County Board of Whiteside County has the
‘authority to call the Emergency Telephone System Board into
services by giving such member tﬁereof telephone notice at least
24 hours in advande of the time the meeting is to begin. The
regular meeting place of the Emergency Telephone System Board
‘shall be the Whiteside cCounty Law Enforcement Center, Morrison,
Iillinois, bu£ thé”Eme¥§éncy Telephone System Board may schedule
\méetings at other accessible locations in Whiteside County,
| Illinois. |

| Section 8. .This ‘ordinance .shall -bécome effective
immediately upon its adoption, and appointments to the Emergency
Telephone System Board shall be made within thirty (30) days of

this date.

DONE IN OPEN MEETING THIS.17th DA¥ OF JANUARY, 1989.

THE COUNTY BOARD OF WHITESIDE
COUNTY, ILLINOIS

. BY SR - ' ";
Don Frary, Chairman*

Attest:

(\ /&-bt/ﬁ‘ffi,«.pt of(‘(,(}.

County Clerk




CONFIDENTIAL AND PROPRIETARY DOCUMENT

9-1-1 SERVICES AGREEMENT

© This 9-1-1 Services Agreement ("Agreement") is made by and between NG-911, Inc.,
an lowa corporation with its principal offices located at 815 South Highland, Williamsburg,
lowa 52361 ("NG-911"), and the __Whiteside County, Illinois, Emergency Telephone
System Board (“County” or “ETSB”), with its offices at Morrison , [itinois (NG-
911 and ETSB each a “Party” and collectively, the “Parties”).

RECITALS

WHEREAS, ETSB is part of a group of ten (10) Emergency Telephone System Boards
(“ETSBs”) known as the Northern [llinois Next Generation Alliance (“NINGA™); and

WHEREAS, during August of 2015, NINGA issued a Request for Proposals for a
System Integrator for a Next Generation 9-1-1 Host/Remote System (the “RFP™), a copy of
which, with the responses of NG-911, is attached hereto as Exhibit A and incorporated herein
by reference as though fully set forth; and

WHEREAS, NG-911 responded to the RFP and was selected by the members of
NINGA as the System Integrator; and

WHEREAS, the members of NINGA have each agreed to contract with NG-911
individually, but with contracts with substantially identical terms (except for pricing), to
provide the services contemplated by the RFP; and

WHEREAS, NG-911, Inc. is certificated as a 9-1-1 System Provider (“SSP”) in Illinois
pursuant to the order issued by the lllinois Commerce Commission (“1CC”) in Docket No. 12-
0093, and desires to provide the services contemplated by the RFP; and

WHERFEAS, the Parties desire to set forth their agreements with respect to the provision
of a Next Generation 9-1-1 Host/Remote System for ETSB by NG-911,

NOW THEREFORE, in consideration of the premises and payments, promises and
mutual covenants set forth herein, the receipt and sufficiency of such consideration being
hereby acknowledged, the Parties agree as follows:

1. The Project. NG-911 is the System Integrator as defined in the RFP and will design, purchase
and implement a complete turn-key hosted Next Generation 9-1-1 system for ETSB, including
customer premise equipment (CPE), emergency services Internet protocol network (ESInet)
and geographic information system (GIS) as described in the RFP.

2. Scope of Work. NG-911 agrees to perform the work described in the RFP.

a. NG-911 will furnish all tools, equipment, materials, supplies, labor, supervision,



CONFIDENTIAL AND PROPRIETARY DOCUMENT
9-1-1 Services Agreement

transportation, and other accessories, and services required for the performance of its
duties and obligations specified in this Agreement and will execute and complete all
specified work with due diligence, in accordance with good technical practice and
industry standards.

b. As the System Integrator, NG-911 will be responsible for all aspects of Database
Management, GIS Data and Maintenance, and provisioning the Network, as described
in the RFP.

Initial ALI Database Load,

Thereafter,
the telephone companies will submit to NG-911 and NG-911 shall directly administer
and have responsibility for, Service Order Updates and Error Resolutions. ETSB will
cooperate with NG-911 to correct errors by working with NG-911 to update the
MSAG or work with the telephone companies to resolve errors and successfully load
ALI records into the ALI database.

IIGIS Data and Maintenange, NG-911 will utilize a format for GIS data consistent with
NENA standards, as required by the RFP. If format changes based on updated
technology, NENA standards or system requirements require an alternate format, the
ETSB agrees to accept the format and make changes to the ETSB’s GIS system and

data to make the system operational. |GGG

e. Network. As the 9-1-1 Service Provider which is subject to State and Federal
regulatory compliance, NG-911 will have the sole responsibility and authority for the
design and deployment of the network, including but not limited to 1P assignment,
hardware selection and deployment, monitoring, access to the network, remote access
to the network, connections to the network, bandwidth requirements, system
diagrams, methods and procedures, testing requirements. NG-911 will work
cooperatively with NG-911’s network sub-contractors and NINGA to produce the
network design, seeking input from all parties. NG-911 will make the final decision
on design issues considering ali parties. The ETSB agrees to cooperate with NG-911
and make such connections as NG-911 shali direct for the network.
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f  Proiect Management and Regulatory Support. Project Management will be provided
by NG-911 in accordance with the RFP. NG-911 will provide regutatory support for
the ETSB’s State’s Attorney or other counsel of ETSB’s choice, to navigate the
llinois regulatory process for plan modification approvals, including approval of the
change to NG-911 as the System Service Provider. Before any application is filed,
NG-911 will engage in discussions with ICC and ISP Staff to ensure that all regutatory
concerns have been addressed. ETSB will be required to file an application for
approval of an amended plan, either before the ICC or the ISP, or both. The
application will be docketed as a separate proceeding (and may be consolidated with
other applications). The application will include the proposed amended plan and
narrative, network diagrams, test plans and numerous other documents required by
lllinois Administrative Regulations. ETSB will file prefiled direct testimony in
support of the application, respond to Data Requests from Staff and Intervenors, and
file rebuttal testimony and surrebuttal testimony. The ISP and/or the ICC may (and
probably will) hold hearings and require submission of proposed findings of fact and
conclusions of law and/or legal briefs. It is likely that Access Carriers and other third
Parties will intervene, which will require additional attention.

NG-911°s counsel cannot represent ETSB, but due to the common interests of the
Parties, will assist the ETSB’s State’s Attorney or other counsel of the ETSB’s choice
in preparing all filings. NG-911 will assist by providing suggested forms of all
picadings, including applications, schedules and exhibits, suggested testimony,
rebuttal testimony, surrebuttal testimony; by providing suggested responses to Data
Requests and any other questions from ISP or ICC Staff; by conducting telephone
conferences with ETSB’s attorney or State’s Attorney, and by providing such other
assistance as ETSB, its attorney or State’s Attorney may reasonably request. In
addition, NG-911 will intervene and file testimony in support of the application for
approval of the amended plans and file rebuttal testimony, as needed.

g. Training. NG-911 will provide training as set forth in its RFP response within the
ETSRB’s facility or in a location acceptable to the ETSB.

3. Service Levei Agreement.

a. NG-911 shall provide support 24 hours, 7 days a week, 365 days per year. Twenty-
four hour technical and maintenance support shall be available with a response time
as set forth below. The Parties acknowiedge that a “response” to a Critical or Major
service unavailability shall include the remote response of an NG-911 technician.

e Critical: System failures that render the system completely unusable or
sigriificantly reduce system operability, and are considered to be operationally
unacceptable by the ETSB. '

e Major — System failures that indicate a severe, service affecting condition has
occurred and that immediate corrective action is imperative, regardless of the time
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4.

of day or day of the week. Escalation to top level personnel is immediate, and
required.

e Minor — Non Service affecting issues - noise-static ~ single position issues

b. NG-911 agrees to have two properly trained and certified technicians, one employed
by NG-911 and one employed by Solacom, located within the footprint of the NINGA
group, with at least one of said technicians available to respond to service
unavailability issues within the time limitations set forth below. Each technician will
have a back-up technician available at all times. The technicians will be on-site for
the installation and cut-over of the ETSB’s system.

c. If the ETSB experiences a Major or Critical service unavailability and NG-911 fails
to respond in the time specified, ETSB will be compensated by a service rebate credit

as follows:

Service Issue Response Time Monetary Credit

Critical 1 Hour —
Major 2 Hours |
Minor 2 Days N

d. Any Credit due to the ETSB will be credited against the next monthly bill. The
maximum credit per month shall not exceed 20% of the monthly recurring charge.

e. The Service Unavailability Credit shall not apply to Service Unavailability caused by
failures or interruptions due to Force Majeure, unauthorized alterations by ETSB or
third parties, or planned work and outages, for which NG-911 will give the ETSB
advance notice.

f. The ETSB agrees to promptly report Service Unavailability to NG-911 via the toll-
free hotline number provided by NG-911.

Term. This Agreement shall be effective

the Parties will

Initial Term™).

confirm in writing the date of expiration of the Initial Term.

CRenewal Term”) S

Termination., This Agreement is not terminable by either party except that either party may,
subject to any applicable breach, notice and cure provision, terminate this Agreement for
cause. In the event of termination of this Agreement, the ETSB agrees to timely request

4



CONFIDENTIAL AND PROPRIETARY DOCUMENT
9-1-1 Services Agreement

regulatory approval of an amended 9-1-1 Plan to delete reference to NG-911 as the SSP and,
unless the termination is due to an alleged breach of this Agreement by NG-911, Inc., to hold
‘NG-911 harmless from any costs associated therewith.

6. Payments. The ETSB shall pay to NG-911, the sums set forth and on the dates set forth in
the Payment Schedule attached hereto as Exhibit B and incorporated herein by reference as
though fully set forth.

a. Start Up Cost, The Parties agree that upon payment of the Start Up Cost JJj
NG-911 wiil commence work, In the event less than all ten (10) of the
NINGA Members have

by September 1, 2016, this
Agreement will continue in force and effect, except that

b. Recurring Monthly Charges.  The Parties acknowledge that pursuant to 50 [LCS
750710, the Illinois Department of State Police (“ISP”) is administering the payment
of certain 9-1-1 costs described in the statute, and as further developed by the {llinois
Administrative Code. NG-911 agrees to submit for payment by the ISP, those sums
derominated as such on Exhibit B and to make a good faith effort to obtain payment
of those costs from the ISP. However, the ETSB acknowledges that in the event for
any reason the ISP cannot or will not pay the amounts submitted to it by NG-911 for
payment, upon notice by NG-911, the ETSB will pay the costs. In the event NG-911
subsequently receives payment from the ISP for expenses paid by the ETSB, NG-911
will refund or credit the payment to the ETSB.

7. Participant Fee.  Should any ETSB within the State of Iilinois elect to not issue an RFP and
instead, contract with NG-911 upon terms and pricing acceptable to NG-911, utilizing the
same contract with the same terms as the contract between NG-911 and the ten (10) original
NINGA members. (except for Exhibit B, Pricing, which will vary by customer), NG-9t1
agrees to collect a one-time fee of SN 2s 2 NN to compensate the original ten
(10) ETSBs for their labor and expenses. After the Participant remits the
NG-911 will provide a one-time credit of SJJJij to each of the original ten (10) NINGA
members’ monthly bills. The foregoing shall not apply to any ETSBs that are current
customers of NG-911 or that have heen identified by NG-91 1 as its potential customers before
September 1, 2016,
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8. Disclosure of Information. The terms of this Agreement, as well as information designated
as confidential or proprietary by NG-911 (“Confidential Information”), will be held in
confidence by the ETSB to the fullest extent allowed by law and will not be disclosed to or
discussed with third parties, including without limitation, NG-911's competitors. If the ETSB
is required to provide Confidential Information to any court or govemment agency or any
other third party pursuant to written court order, subpoena, regulation or process of law,
including without limitation, a request under the Freedom of Information Act, the ETSB will
immediately inform NG-911 so as to aliow NG-911 the opportunity to contest the disclosure
or take other measures to protect its interests, as NG-911 deems appropriate. In all cases, the
ETSB’s only obligations are to notify NG-911 and cooperate with NG-911, at NG-911’s cost,
to appropriately protect against or limit the scope of such disclosure. ETSB will limit
disclosure of information to those with a "need to know" such information; and, except as
provided above, will not disclose information clearly designated as proprietary by NG-911 to
third parties without the consent of NG-911. The parties acknowledge that the Freedom of
Information Act may be applicable to any and all documents in this Agreement, and that the
ESTB may be obligated to provide responses to a valid FOIA request.

9. Representations, Warranties and Covenants of NG-91t, NG-911 represents, warrants and
covenants;

a. That NG-911 is entering into this Agreement on its own behalf and not on behalf of
any undisclosed person, firm or corporation.

b. That the officer signing this Agreement on behalf of NG-911 has corporate authority
to execute this Agreement.

c. That NG-911 is a duly organized corporation, validly existing and in good standing
under the laws of the state of lowa and is duly qualified 1o conduct business in the
state of Illinois and has the power to own or lease its properties and to carry on the
business described in the NINGA Project.

d. That NG-911 has duly approved the execution of this Agreement by all necessary
actions; that this Agrcement has been duly and validly executed and delivered by
NG911; and that this Agreement constitutes a valid and binding obligation of NG-
911, enforceable against it according to its terms, subject to bankruptey, insolvency,
fraudulent conveyance, reorganization, moratorium and similar laws affecting the
enforceability of contractual obligations and creditor's rights generally and by the
application of equitable principles by courts of competent jurisdiction, sitting at law
or in equity.

e. That the execution and delivery of this Agreement by NG-911 and its performance of
the obligations hereunder, do not a) conflict with or result in any breach of any
provision of the formation or charter documents of NG-911; b) except for any required
approvals of the Illinois Commerce Commission (“ICC”) or the Illinois Department
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f.

g.

of State Police (“ISP™), require any consent, approval, authorization or permit of, or
filing with or notification to, any govemmental authority, except where the failure to
obtain such consent, approval, authorization or permit, or to make such filing or
notification, would not have a material adverse effect on NG-911 or materially
adversely affect the ability of NG-911 to consummate the transactions contemplated
by this Agreement; c) except as would not, individually or in the aggregate, have a
material effect on NG-911, conflict with or result in a breach or violation of, or
constitute a default under, or result in (or create in any party the right to cause) the
acceleration of any performance of NG-911 uader, (i) any judgment or law to which
it is subject or bound (subject to any consents, approvals, authorizations, permits,
filings or notifications required under b) above), or (ii) any mortgage, bond, indenture,
agreement, contract, license or other instrument or obligations to which NG-911 is
subject or bound,

Non-Discrimination/Equal Employment Opportunity. NG-911 shall comply with
lilinois laws regarding non-discrimination and equal employment opportunity and in
accordance with the provisions of 775 ILCS 5/2-105, NG-911 shall:

{. Refrain from unlawful discrimination and discrimination based on citizenship
status in employment and undertake affirmative action to assure equality of
employment opportunity and eliminate the effects of past discrimination;

ii. Comply with the procedures and requirements of the Department’s reguiations
concerning equal employment opportunities and affirmative action;

iii. Provide such information, with respect to its employees and applicants for
employment, and assistance as the Department may reasonably request;

iv. Have written sexual harassment policies that shall include, at a minimum, the
following information: (i) the iflegality of sexual harassment; (ii) the definition
of sexual harassment under State law; (iii) a description of sexual harassment,
utilizing examples; (iv) the vendor's internal complaint process including
penalties; (v) the legal recourse, investigative and complaint process available
through the Department and the Commission; (vi) directions on how to contact
the Department and Commission; and (vii) protection against retaliation as

-provided by Section 6-101 of this Act. A copy of the policies shall be provided
- to the Department upon request. :

All people representing/contracting that will be present in the communications centers
with LEADS/NCIC will have to meet the security guidelines as required by the
agency, LEADS, and NCIC. This will involve fingerprinting and receipt of a State
{dentification Number (SID) from the State of lilinois.

10. Representations, Warranties and Covenants of the ETSB, The ETSB represents, warrants and

covenants:
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11,

a. That the ETSB has the requisite power and authority to approve, authorize, execute
and deliver this Agreement.

b. That the ETSB is a duly appointed and approved county govemmental entity, duly
organized, validly existing and in good standing under the laws of the state of Illinois
and is duly qualified to conduct its business and purchase the services contemplated
by this Agreement,

c. That the ETSB has duly approved the execution of this Agreement by all necessary
actions; that this Agreement has been duly and validly executed and delivered by the
ETSB; and that this Agreement constitutes a valid and binding obiigation of the ETSB,
enforceable against it according to its terms, subject to bankruptcy, insolvency,
fraudulent conveyance, reorganization, moratorium and similar laws affecting the
enforceability of contractual obligations and creditor's rights generally and by the
application of equitable principles by courts of competent jurisdiction, sitting at law
or in equity.

d. That there is no action, suit, claim, governmental investigation, arbitration or other
proceeding pending, or, to the actual knowledge of the ETSB's officers, threatened
against the ETSB or any of its officers or directors which, if adversely determined,
would have a material effect upon the ETSB’s ability to perform its obligations under
this Agreement,

Regulatory Approval.  The Parties acknowledge that this Agreement and NG-911°s
authority to act as SSP for the ETSB, are subject to the approval and continuing jurisdiction
of the ICC and/or the ISP. NG-911{ will request approval to act as the SSP as part of the
application for approval of the modified 9-1-1 Plan. In the event approval is not granted, the
Parties will negotiate in good faith for a resolution. '

. Breach, Notice and Cure, The Parties acknowledge that neither has previously contracted for

hosted 9-1-1 services and that there may be issues which arise that were not anticipated by
either party. Therefore, the Parties covenant and agree to attempt to resolve by good faith
negotiation, any issues which may arise during the term of this agreement.

Following good faith negotiations, in the event of a breach, the non-breaching party shatl
notify the breaching party of the specific acts or omissions constituting the breach. The
breaching party shall have thirty (30) days from the receipt of this notice to cure the breach
{except that payment breaches shall be cured within ten (10) days) and if the breach is cured
within said thirty (30) day period (or ten (10) days for a payment breach), the breach will be
deemed to have not occurred; provided, that if the breach is of a type which cannot be cured
within thirty (30) days, the breaching party shall be allowed the opportunity to commence and
pursue to completion, good-faith efforts to cure the breach within a reasonable time. If the
breaching party fails to cure the breach within thirty (30) days or, if the breach is of a type
which cannot be cured within thirty (30) days and the breaching party has not commenced or
is not pursuing good-faith efforts to cure the breach within a reasonable time, this Agreement
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may be terminated by the non-breaching party.

13. Limitation of Liability and Indemnity.

a. Al provisions of NG-911’s Non-Competitive 9-1-1 System Provider Tariff presently
in effect and hereafter filed with the Chief Clerk of the Iilinois Commerce
Commission releasing or limiting NG-911 from liability of any type to any. person or
party, are incorporated herein by reference as though fully set forth.

b. Nothing in this Agreement shall limit or restrict either party from pursuing, through
civil litigation or other appropriate means, any actual damages arising out of this
Agreement.

¢. NG-911 shall indemnify, defend and hold harmless the ETSB and its officers and
directors from and against any and all loss and expense incutred by the ETSB to third
parties arising from or in connection with (or alleged to arise from or in connection
with): (a) any failure by NG-911 to perform its obligations under this Agreement; or
(b) the negligence or willful misconduct of NG-911 or any of its officers, directors,
- employees, agents or representatives in connection with this Agreement. The ETSB
shall promptly notify NG-911 of the assertion of any claim against it for which it is
entitled to be indemnified hereunder, and NG-911 shall have the right to assume the
defense of the claim in any legal proceeding and to approve any settlement of the
claim, which approval shall not be unreasonably withheld. These indemnification
provisions are for the protection of the ETSB only and shall not establish any liability
to third parties. The provisions of this Section shall survive termination of this
Agree_ment._

- d. The ETSB shall indemnify, defend and hold harmless NG-911, and its officers and
directors, from and against any and all losses and expenses mcurred by NG-911 to
third parties arising from or in connection with (or alieged to arise from or in

“connection with): (a) any failure by the ETSB to perform its obligations under this
Agreement; or (b) the negligence or willful misconduct of the ETSB or any of its
officers, directors, employees, agents or representatives in connection with this
Agreement. NG-911 shall promptly notify the ETSB of the assertion of any claim

~ against it for which it is entitled to be indemnified hereunder, and the ETSB shall have
the right to assume the defense of the claim in any legal proceedmg and to approve
any settlement of the claim, which approval shall not be unreasonably withheld. These
indemnification provisions are for the protectlon of NG-911 only and shall not
establish any liability to third parties. The provisions of this Section shall survive
termination of this Agreement.

14. Relationship of Parties. The relationship of the parties hereunder shall be that of independent
contractors. Neither party is intended to have, and neither of them shall represent to any other
person that it has, any power, right or autherity to bind the other or to assume or create any
obligation or responsibility, expressed or implied, on behalf of the other, except as expressly
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17.

18.

19.

required by this Agreement or as otherwise permitted in writing. Nothing in this Agreement
shall be construed to create between the Parties any partnership, joint venture, employment
relationship, franchise or agency.

. Governing Law and Venue, This Agreement shall be governed by and construed and

interpreted in accordance with the laws of the State of Illinois applicable to agreements made
and to be performed entirely within such state, including all matters of enforcement, validity
and performance. Venue shall lie in the State or Federal courts in Illinois.

,Recitals. The Recitals set forth on the first page of this Agreement are incorporated herein

by reference as though fully set forth.

Severability, [f any provision of this Agreement shall be held invalid, illegal or unenforceable,
the validity, legality or enforceability of the other provisions of this Agreement shall not be
affected thereby, and there shall be deemed substituted for the provision at issue a valid, legal and
enforceable provision as similar as possible to the provision at issue.

Construction of Agreement, The Parties hereto have participated jointly in the negotiation and
drafting of this Agreement. In the event an ambiguity or question of intent or interpretation arises,
this Agreement shall be construed as if drafted jointly by the Parties hereto, and no presumption
or burden of proof shall arise favoring or disfavoring any Party by virtue of the authorship of any
of the provisions of this Agreement, Whenever required by the context, any pronoun used in this
Agreement shall include the corresponding masculine, feminine, or neuter forms, and the singular
form of nouns, pronouns, and verbs shall incfude the plural and vice versa, The use of the word
"including” in this Agreement shall be by way of example rather than by limitation. The use of
the words "or,” "either,” and “"any" shall not be exclusive. Any specific provisions of this
Agreement shall be deemed to supersede any provisions in the RFP on the same subject and
this Agreement and the RFP shall be construed harmoniously, if possible, to give effect to the
intent of the Parties.

Notices. Any notice required or permitted to be given hereunder shall be in writing shall be:
(i) personally delivered; and/or (ii) transmitted by postage pre-paid first class certified United
States mail return receipt requested; and/or (iii) transmitted by pre-paid, overnight courier
(e.g. FedEx, DHL, UPS, etc.); and/or (iv) transmitted by facsimile (fax); and/or (v)
transmitted by e-mail. All notices and other communications shall be deemed to have been
duly given, received and effective on the date of actual receipt. Either Party may unilaterally
change its address for purposes hereof by notice given to the other Party. Notices hereunder
shall be directed to the Parties and their designated agents at the following addresses:

NG-91H1: NG-911, Inc.
Attn: Michael Ramsey, CEQ
815 S. Highland
Williamsburg, 1A 52361
Fax: (319) 668-9369
Email: mramsey@ng-91 linc.com

10



CONFIDENTIAL AND PROPRIETARY DOCUMENT

9-1-1 Services Agreement

20.

21.

22,

With a copy to:

Richard W. Hird

Petefish, Immel, Heeb & Hird, LLP
P.O. Box 485 842 Louisiana Street
Lawrence, KS 66044

Fax: 785-843-0407

Email: rhird@petefishlaw.com

ETSB: Whiteside County Emergency Telephone System Board
Attn: _John Booker, Chairman
400 N. Cherry
Morrison, 1L 61270
Fax: 815-772-7944
Email: _jbooker@whiteside.org

With a copy to:

Whiteside County ETSB

Attn: Karl Kovarik, 911 Coordinator
200 E Knox
Morrison, 1L 61270
Fax: 815-772-7944
Email: kkovarik@whiteside,org

Further Assurances, The Parties hereby agree to execute, acknowledge and deliver to each other
any further writings, documents, transfers, acknowledgements, instruments, powers of attorney,
authorizations, filings, applications, reports, etc. that may be reasonably required to give full force
and effect to the provisions of this Agreement, and to take such further actions reasonably required
in fulfillment of obligations set forth herein or in furtherance of the intent hereof,

Amendment. This Agreement may not be modified or amended, except by an instrument in
writing signed by the party against whom enforcement of any such modification or amendment is
sought. Either party hereto may waive compliance by the other party with any term or provision
of this Agreement on the part of the other party to be performed or complied with. The waiver by
a party hereto of a breach of any term or provision of this Agreement shatl not be construed as a
waiver of any subsequent breach.

Force Majeure. No delay in, or failure of, performance by either party under this Agreement,
except and excluding payments hereunder, will constitute default hereunder or give rise to any
claim for damages if and to the extent caused by Force Majeure. Force Majeure shall mean acts
of God, strikes, lock-outs or other such industrial disturbances, acts of the public enemy, wars,
blockades, insurrections, riots, epidemics, landslides, lightning, earthquakes, fires, tomadoes,
storms, floods, high water, washouts, civil disturbances, explosions, breakage or accidents in
and to equipment and machinery, and all other causes, whether of the kind herein enumerated

11
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or otherwise, not reasonably within the control of the patty claiming suspension due to Force
Majeure.

23. Binding_Agreement, The provisions of this Agreement shali be binding upon, and inure to the
benefit of, the Parties hereto and their respective successors and assigns.

24. Counterparts. This Agreement may be executed in counterparts, all of which together shall
constitute one Agreement binding on the Parties hereto, notwithstanding that both of the Parties
have not signed the same counterpart. Counterpart signatures may be exchanged by pdf file, fax
or other electronic communication and shall be considered to be binding originals.

25. Entire Agreement. This Agreement, including agreements incorporated herein, and the schedules
and exhibits hereto, contain the entire agreement between the Parties with respect to the subject
matter hereof and there are no agreements, understandings, representations or warranties between
the Parties other than those set forth or referved to herein.

(The remainder of this page intentionally left blank; signature pages follow.)

12
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IN WITNESS WHEREOF, the Parties have executed this Agreement as of the date(s) set
forth below.

NG-91§, INC,__ )
e ihnY S M SPL

By: Michael Ramdey, President a\rd CEO Date Signed !

COUNTY

g (:LNCY LEE’IIONE SYSTEM BOARD
e

/John ﬁoo]s_.ef Date Signed

F itle: Whiteside County ETSB., Chaiyman

13
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EXHIBIT A

REQUEST FOR PROPOSAL
WITH NG-911, INC. RESPONSES

14
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EXHIBIT B

PAYMENT SCHEDULE

Entire Exhibit Redacted
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EXHIBITS 8 & 9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Albany Ambulance, 409 South

Church Street, Albany, IL 61236 for the purpose of effective handling and routing of 9-1-1 emergency
calls, from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primaiy: Direct dispatch via primary radio frequency 154.190 MHz.

Secondary: Telephone transfer to (309)887-4451, AFPD non-emergency number at station.
“Broale éysa%ﬁf!“ 30G-225-6386

Other: Shelly Lithertand (36978306556, Leo Geerts cell (309)236-6763 or hun (309)887-5183
Janet Price cell (779)245-3538 or hm (309)887-4755, Wayne Geerts cell (309)507-3915

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB. :

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY

FMERGENCY TELEPHONE SYSTEM BOARD - Albany Ambulance
,Z s D
By: ﬁo// ] By: d/ﬂf é@fj
/

Karl J. Kovarik /
Title: 9-1-1 Coordinator Title: "7ra ctee




EXHIBITS 8 & 9
AGREEMENTS

DATE: November 26,2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County £9-1-1 Emergency Telephone Systems Board, 200
Fast Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Albany Fire Department, 409

South Church Street, Albany, IL 61230 for the purpose of cffective handling and routing of 9-1-1
emergency calls, from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Direct dispatch via primary radio frequency 154.190 Mz,

Secondary:  Telephone transfer to (309)887-4451, AFPD non-emergency number at station.

Other:

AID QUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its

service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-cmergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep alf records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

Tt shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY

EMERGENCY TEELEPHONE SYSTEM BOARD Albany Fire Department
By ol ﬂZﬁ By: G @.M

Kart J. Kovarik
Title: 9-1-1 Coordinator Title: CJu'e,‘P" F}F ‘00




EXHIBITS8 & 9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Albany Police Department, 102 S

Main Street, Albany, IL 61230 for the purpose of effective handling and routing of 9-1-1 emergency
calls, from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Direct dispatch of officers via primary radio frequency 154.740 MHz.

Secondary: Telephone transfer to (309)887-4370

Other: Direct dispatch via pager on radio frequency 154.190 MHz.

AID QUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render 1ts

service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 : PARTICIPATING AGENCY

EMERGENCY TELEPHONE SYSTEM BOARD Albany Police Department
/4

Kt 1. Kovarik
Title: 9-1-1 Coordinator Title:



EXHIBITS 8 & 9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, 1L, hereafter referred to as ETSB and the: CGH Ambulance, 100 East

LeFevre, Sterling, IL. 61081 for the purpose of effective handling and routing of 9-1-1 emergency calls,
from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a calt for emergency services in your jurisdiction shall dispatch the call in the
following manner: ol
vl Voree ¥ g od 7
tecssdponritmary radio frequency 155.220 MHz.

ol 8 e o o o s i

Primary: Direct dispatch
Secondary:  Direct dispatch via voice & pager on radio frequency 154.190 MHz

Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its

service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received,

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agrecments or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 ' PARTICIPATING AGENCY
EMERGENCY TEEEPHONE iYSTEM BOARD CGH Ambulance
By: &2 ﬂo// & By: [ ; %LMW ‘
Katl J. Kovarik Q LYAd Vet A
Title: 9-1-1 Coordinator tle: Draege ol oF hﬂ@h(o S

Coee



EXHIBITS 8§ & 9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Erie Ambulance, 807 9th Av, Erie,

IL_61250 for the purpose of effective handling and routing of 9-1-1 emergency calls, from a Public Safety
Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Direct dispatch via pager on radio frequency 154.190 MHz

Secondary:

Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its

service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisery and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY

EMERGENCY TELEPHONE SYSTEM BOARD Frie Ambulance
By: do//@féﬁ By: _/_‘;{d ZZ aﬁz
Kafl J. Kovarik

Title: 9-1-1 Coordinator Title: /4 mb(//ange Qirrdfé/“




EXHIBITS 8§ & 9
AGREEMENTS

DATE: November 26,2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County 139-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Erie Fire Department, 807 9th Av,

P.O. Box 696 Erie, 1L 61250 for the purpose of effective handling and routing of 9-1-1 emergency calls,
from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner:

Primary: Direct dispatch via primary radio frequency 154.190 Miz.

Secondary: Telephone transfer to (309)659-2345.

QOther:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its

service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 Systen.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY

EMERGENCY TEEEPHONE iYSTEM BOARD Erie Fire Department
By:_ d«»/% - : Fhe . ol )

K4l 3. Kovarik
Title: 9-1-1 Coordinator




EXHIBITS 8§ & 9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County £9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Erie Police Department, 740 Main

St. P.O. Box 710 Erie, IL_ 61250 for the purpose of effective handling and routing of 9-1-1 emergency
calls, from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Direct dispatch of officers via primary radio frequency 154.740 MHz.
Secondary: Telephone transfer to Erie Police Department (309)659-7792.

QOther:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shaltl be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY

EMERGENCY TELEPHONE SYSTEM BOARD Erie Police Department
By: Gl %ﬁ By: %// =7

Karl J. Kovarik

Title: 9-1-1 Coordinator Title: (7 A o7 /a//g;f




EXHIBITS 8§ & 9
AGREEMENTS

DATE: December 6, 2018
For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Fulton Ambulance, 1802 16th Av,

P.0. Box 343 Fulton, 1L, 61252 for the purpose of effective handling and routing of 9-1-1 emergency calls,
from a Public Safety Answeting Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Direct dispatch of personnel via primary radio frequency 154.190 MHz.

Secondary: Telephone transfer to (815)589-3030 via “speed dialing” through public switched telephone
network
Other:

AID QUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal k
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY
EMERGENCY TELEPHONE SYSTEM BOARD Fulton Ambulance
/' ! . s g
By: h w/)// @Zé By: %(AA ,\%ém -
Karl J. Kovarik Iiéa Schaver

Title: 9-1-1 Coordinator Title: EMS Coordinator



EXHIBITS 8 & 9
AGREEMENTS

DATE: December 4, 2015
For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the Fulton Fire Department, 1802 16th
Av. P.O. Box 343, Fulton, IL, for the purpose of effective handling and routing of 9-1-1 emergency calls,
from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:
Primary: Direct dispatch via primary radio frequency 154.190 MHz.

Secondary: Telephone transfer to (815)589-3030 via "speed dialing" through public switched telephone
network
Other:

AID QUTSIDE JURISDICTION BOUNDARY. (Exhibit 9)
Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional

boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE CO Y E9-1-1 _ PARTICIPATING AGENCY
EMERGENC EPHON TEM BOARD Fulton Fire Department
By:' ,' ﬁ/’i/_ W/é By:/%v/ ” Wﬁ"

Karl I Kovarik Kurt VanDellen

Title: 9-1-1 Coordinator Title: Chief



EXHIBITS 8 &9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
Last Knox Street, Morrison, 1L, hereafter referred to as ETSB and the: Fulton Police Department, 415

11th Avenue, Fulton, IL 61232 for the purpose of effective handling and routing of 9-1-1 emergency
calls, from a Public Safety Answering Point (PSAP).

CALL HANDLJING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Direct dispatch of officers via primary radio frequency 154,740 MHz.
Secondary: Telephone transfer to (815)589-3617.

Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All apreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY
EMERGENCY %PHON%YSTEM BOARD Fulton Police Department

_ = .
By: WW ’ By: X W Qb Ve
Karl J. Kovarik
Title: 9-1-1 Coordinator Title: CwEST ULy




EXHIBITS 8 &9
AGREEMENTS

DATE: November 26, 2019
For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, 1L, hereafter referred to as ETSB and the: IHinois State Police - District 1,
Attn: Communications Services Bureau, 801 S. 7th St, Suite 300-A Springfield, IL 62703 for the
purpose of effective handling and routing of 9-1-1 emergency calls, from a Public Safety Answering Point
(PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shali dispatch the call in the
following manner:

Primary:  Telephone transfer to (815)632-4000 7

Secondary: Point-to-point voice transmission to Illinois State Police District 1 via Radio frequency
154.370 MHz

Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, ali calls of an administrative
or Hon-emetgency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY _
EMERGEVPHONE 'YSTEM BOARD [Hinois State Police
@% 1 L%
By: I Gl g} By: (&’MK(Z:’C_ 1()_[ {3{ (5
Kl J. Kovarik i Michette Tetfeakjian

Title: 9-1-1 Coordinator Title: Dureauw Ql\‘\&‘?



EXHIBITS 8 & 9
AGREEMENTS

DATE: November 26, 2019
For Enhanced 9-1-1 Emergency Comunusnications

This agreement is made between the Whiteside County £9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Illinois State Police — District 7,
Attn: Communications Sexvices Bureau, 801 S. 7th 8, Suite 300-A Springfield 1L, 62703 for the
purpose of effective handling and routing of 9-1-1 emergency calls, from a Public Safety Answering Point
(PSAP).

CALL HANDLING (Exhibit 8) _
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner:

Primary:  Telephone transfer to (309)752-4911Y

Secondary: Telephone transfer to (3 09)752-4912/

Other: Telephone transfer to (309)752-491 3/

AID QUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal

jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB,

Any agreements or changes in agreements and operating policies must be approved by the advisory and
polioy board and the ETSB. -

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY'
EMERGEIVPHONE YSTEM BOARD Hlinois State Police {& {( [
A ﬁ , 410y
By: £ M By: WML{W \o™
Kt J. Kovarik th.niehe e TTukenkjian

Title: 9-1-1 Coordinator Tite: R eefit CJ\'\&‘.Q



EXHIBITS 8 & 9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Lyndon Police Department, 605 W

Commercial, P. O. Box 217 Lyndon, IL 61261 for the purpose of effective handling and routing of 9-1-1
emergency calls, from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Direct dispatch of officers via primary radio frequency 154.740 MHz.

Secondary: Telephone transfer to Illinois State Police (815)632-4000.

Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its

service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY
EMERGENCY TELEPHONE YSTEM BOARD Lyndon Police Department
By: ﬂo// By: MW

Kl J. Kovarik Chyiet

Title: 9-1-1 Coordinator Title:



EXHIBITS 8 & 9
AGREEMENTS

DATE: November 26,2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1 -1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Lyndon Fire Department, 401 First

Avenue, Lyndon, IL 61261 for the purpose of effective handling and routing of 9-1-1 emergency calls,
from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Direct dispatch via primary radio frequency 154.190 MHz.
Secondary: Telephone transfer to Gerald Armstrong (815)590-0237 or Thad Bramm (309)236-0173

Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

Tt shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY

EMERGENCY TELEPHONE iYS__TEM BOARD Lyndon Fire Department
By: Gl A, & By: =

Kt J. Kovarik
Title: 9-1-1 Coordinator Title: /Ak: (//‘57‘4




EXHIBITS 8 & 9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County :9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Morrison Community Hospital

District Ambulance, 303 North Jackson Street, Morrison, 1L 61270 for the purpose of effective
handling and routing of 9-1-1 emergency calls, from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following mansner:

Primary: Direct dispatch/page via primary radio frequency 154.190 MHz.

Secondary:  Direct dispatch on radio frequency 155.1 00 MHz

Other: MABAS Frequencies Red, White, Blue, Gold, Black, Gray

AID QUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its

service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shail be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of cach call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY
EMERGENCY TELEPHONE SYSTEM BOARD Morrison Community Hospital District
' S * Ambulange

K4l J . ngarik’

Title: 9-1-1 Coordinator




EXHIBITS 8 & 9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emetgency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Morrison Fire Department, 206

West Main Street, Morrison, IL 61270 for the purpose of effective handling and routing of 9-1-1
emergency calls, from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner:

Primary: Direct dispatch via primary radio frequency 154.190 MHz.

Secondary: Telephone transfer to (815)772-2218.

Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its

service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY

EMERGENCY TEEEPHONE iYSTEM BOARD . Morrison Fire Department
By: ﬁé“t// - By: ;//% //jf/c’;«(

Katl J. Kovarik T
Title: 9-1-1 Coordinator Title: O HTEF /V””ﬂ




EXHIBITS 8 &9
AGREEMENTS

DATE: November 26, 2019

For Enbanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
Fast Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Morrison Police Department, 200

West Main Street, Morrison, IL 61270 for the purpose of effective handling and routing of 9-1-1
emergency calls, from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Direct dispatch of officers via primary radio frequency 154.740 MHz.

Sccondary: Telephone transfer to (815)772-7657 or (815)772-2088.

Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its

service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 -~ PARTICIPATING AGENCY -

EMERGENCY TELEPHONE SYSTEM BOARD Morrison Police Department
By: Gl %Zé ' by o U

Kl 1. Kovarik |
Title: 9-1-1 Coordinator Title: 478 oF el E




EXHIBITS 8 & 9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter refesred to as ETSB and the: Prophetstown Ambulance, 104

West Second Street, Prophetstown, 1L 61277 for the putpose of effective handling and routing of 9-1-1
emergency calls, from a Public Safety Answering Point (PSAP),

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Direct dispatch via primary radio frequency 154.445 MHz.
Secondary: Telephone transfer to Julie Pope (81 5)632-7806 or Keith Crady (815)499-8031.

Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Thercfore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

1t shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies mwust be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY

EMERGENCY TELEPHONE YSTEM BOARD Prophet lQ%n Ambulance
By: a«//ﬂzé ol By: Iid s 0&

Karl J. Kovarik 16/" ,
Title: 9-1-1 Coordinator e ‘{i) m,z{r)u/@\cﬂ Admémslcm




EXHIBITS 8 & 9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Motrison, IL, hereafter referred to as ETSB and the: Prophetstown Fire Department,
104 West Second Street, Prophetstown, II, 61277 for the purpose of effective handling and routing of 9~
1-1 emergency calls, from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Direct dispatch via primary radio frequency 154.190 MHz.

Secondary: Telephone transfer to Gerald Armstrong (815)590-0237 or Arian Landheer (815)441-0108
Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its

service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

1t shall be the responsibility of your agency 1o maintain the report of call and disposition of each call
reccived.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY

EMERGENCY TELEPHONE SYSTEM BOARD Prophetstown Fire Department |
By: Gl ﬂZﬁ | ByréMM L

Kl J. Kovarik
Title: 9-1-1 Coordinator Title: Q% &~




EXHIBITS 8§ & 9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, I, hereafter referred to as ETSB and the: Prophetstown Police Department,

339 Washington Street, Prophetstown, 11, 61277 for the purpose of effective handling and routing of 9-
1-1 emergency calls, from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Direct dispatch of officers via primary radio frequency 154.740 MHz.

Secondary: Direct dispatch via cellphones: Chief Franks (815)632-0378, Officer Hermes (815)590-7441,
Officer Miller (815)718-3422, Officer Spencer (563)249-7674

Other: Telephone transfer to (815)537-2386

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shail render its
service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB. '

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY

EMERGENCY TEEEPHONE SYSTEM BOARD Prophetstown Police Department
By: ﬂo% %ﬁ By: @Wéf/ 6&

Karl J. Kovarik

Title: 9-1-1 Coordinator ' Title: C 5@)1&/ F O ﬁ: /5302*’ \



EXHIBITS8 & 9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Rock Falls Fire Department, 1013

Seventh Avenue, Rock Falls, IL. 61071 for the purpose of effective handling and routing of 9-1-1
emergency calls, from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Direct dispatch via primary radio frequency 154.190 MHz.
Sceondary:  Telephone transfer to (815)622-1135
Other: Ditect dispatch via primary radio frequency 154.190 MHz by WCSO Dispatch Center

AID OUTSIDE JURISPICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

1t shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 BARTICIPATING AGENCY

EMERGENCY TELEPHONE iYSTEM BOARD Rock Falls Fire Dep w
By: ﬂ// - By: QT é )

K4 J. Kovarik

]
Title: 9-1-1 Coordinator Title: C\\ \‘i@




EXHIBITS 8 & 9
AGREEMENTS

DATE: November 26, 2019

Tor Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County 9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Rock Falls Police Department,

1013 Seventh Avenue, Rock Falls, IL 61071 for the purpose of effective handling and routing of 9-1-1
emergency calls, from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner:

Primary: Direct dispatch of officers via primary radio frequency 154.685 MHz.

Secondary: Direct dispatch of officers via primary radio frequency 154.210 MHz

Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render 1ts

service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

it shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, man'agement, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 ' PARTICIPATING AGENCY

EMERGENCY TEBEPHONE YSTEM BOARD Rock Falls Police Depgrtment
By Gl ’@Zé' ' vy "1y L
I

Kaifl J. Kovarik .
Title: 9-1-1 Coordinator Title: (_/Lcﬁ




EXHIBITS 8 & 9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
Fast Knox Street, Morrison, 11, hereafier referred to as ETSB and the: Sterling Fire Department, 110

West Fifth Street, Sterling, 1L 61081 for the purpose of effective handling and routing of 9-1-1
emergency calls, from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Direct dispatch via primary radio frequency 154.190 MHz.
Secondary: Telephone transfer to (815)632-6680

Other: Direct dispatch via pager on radio frequency 154.190 MHz by WCSO Dispatch Center

AID QUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibilily of your agency to maintain the repost of call and disposition of cach call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY '

EMERGENCY TELEPHONE iYSTEM BOARD Starling Fire Department @\
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EXHIBITS 8§ & 9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, 1L, hereafter referred to as ETSB and the: Sterling Police Department, 212

Third Avenue, Sterling, IL. 61081 for the purpose of effective handling and routing of 9-1-1 emergency
calls, from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner:

Primary: Direct dispatch of officers via primary radio frequency 155.685 Miaz.

Secondary: Direct dispatch of officers via primary radio frequency 155.685 MHz. by WCSO Dispatch
Center.
Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The logislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

Tt shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY

EMERGENCY TELEPHONE SYSTEM BOARD Sterling Police Depag
By: < ﬁ&t’/% @/Zé ' By T
Kl J. Kovarik
Title: 9-1-1 Coordinator Title: - c/{ & f'f/b




EXHIBITS 8 & 9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Tampico Ambulance, P. O. Box 25,

Tampico, IL 61283 for the purpose of effective handling and routing of 9-1-1 emergency calls, from a
Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Direct dispatch via primary radio frequency 154.190 MHz.

Secondary: Telephone transfer to Daytime: (815)438-2082, Mike Straub cell (815)499-0533
Kathy cell (815)631-8639
Evenings: Mike Straub cell (815)499-0533
Kathy cell (815)631-8639
Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. Al records will be available to all
participants of the 9-1-1 System.

Tt shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreemeﬁts or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB. '

WHITESIDE COUNTY E9-1-1 " PARTICIPATING AGENCY

EMERGENCY TELEPHONE SYSTEM BOARD - Tampico Ambulance '
By: a«// @/Zé ‘ By: _\JL/\ W

K4t J. Kovarik -

/
Title: 9-1-1 Coordinator Title: C L‘ﬂ'\‘/'?_/




EXHIBITS 8§ & 9
AGREEMENTS

DATE: November 26,2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
Fast Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Tampico Fire Department, P. O.

Box 368, Tampico, IL 61283 for the purpose of effective handling and routing of 9-1-1 emergency calls,
from a Public Safety Answering Point (PSAP).

CALI HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Direct dispatch via primary radio frequency 154.190 MHz.
Secondary: Telephone transfer to (815)438-2082, (815)438-2023 or (815)632-7892

Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY

EMERGENCY TEEEPHONE iYSTEM BOARD Tampico Fire Department
By: WZ% ) ‘ By: \72L‘ Gjh %ﬂu//

Karl J. Kovarik v
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EXHIBITS 8 & 9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Tampice Police Department, 202

West 2nd, P. O, Box 219 Tampico, 1L 61283 for the purpose of effective handling and routing of 9-1-1
emergency calls, from a Public Safety Answering Point (PSAP).

CALL HANDLING (EXthlt 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Direct dispatch of officers via primary radio frequency 154.740 MHz.

Secondary: Direct dispatch via pager on radio frequency 154.740 MHz

Other: Telephone transfer to (815)499-4216

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its

service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and opetating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 _ PARTICIPATING AGENCY ]

EMERGENCY TEEEPHONE SYSTEM BOARD Tamplco Poljee Department

By: Gl By: /,é’jz m\ 7/ &éﬁg'
Katl J. Kovarik
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EXHIBITS8 &9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
Fast Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Whiteside County Sheriff, 400

North Cherry Strect, Morrison, L 61270 for the purpose of effective handling and routing of 9-1-1
emergency calls, from a Public Safety Answeting Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Direct dispatch of officers via primary radio frequency 154.740 MHz.

Secondary:  Direct dispatch of officers via primary radio frequency 154.740 MHz. by Sterling Dispatch
Center
Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response 10 a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundarics.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency pature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

it shall be the respounsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY

EMERGENCY T 7PH(§ YSTEM BOARD W@ Cou?gf
By: ﬂov/% %& By vﬁ j TN

f
Karl J. Kovarik v =
Title: 9-1-1 Coordinator Title: %féf




EXHIBITS 8 & 9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, 1L, hereafter referred to as ETSB and the: Bureau County ETSB, 615 Ebn

Place, Princeton, 1L 61356 for the purpose of effective handling and routing of 9--1 emergency calls,
from a Public Safety Answering Point (PSAP}.

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a cali for emergency services in your jurisdiction shaif dispatch the cail in the
following manner:

Primary: Telephone (815)872-1426

Secondary: Radio Point-to-Point on 155.370 MHz

Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its

service to the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records wilt be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy boatd and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY

EMERGENCY TEELEPHONE SYSTEM BOARD Bureau County ETSB
By: A4 ' By, Diana Stiles I

Kl J. Kovarik
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EXHIBITS 8 & 9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Carroll County ETSB, P, O. Box

198, Mt, Carroll, YL 61053 for the purpose of effective handling and routing of 9-1-1 emergency calls,
from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8) .
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Telephone (815)244-2635

Secondary: Radio Point-to-Point on 155,370 MHz

Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9}

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its

service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries,

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each cali received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and policy
~ board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY

EMERGENCY TEEEPHONE SYSTEM BOARD Carroll County ETSB
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EXHIBITS 8 & ¢
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Henry County ETSB, 311 W,

Center Street, Cambridge, 1L 61238 for the purpose of effective handling and routing of 9-1-1 emergency
calls, from a Public Safety Answering Point (PSAP).

CALY, HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner:

Primary: Telephone (309)937-3911

Secondary: Radio Point-to-Point on 155.370 MHz

Other:

AID QUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its

service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and policy
board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY

EMERGEVPHONE YSTEM BOARD Henry, ouYT :
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EXHIBITS 8 & 9
AGREEMENTES

DATE: November 26, 2019
For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Lee County ETSB, 316 S.
Hennepin Avenue, Dixon, I, 61021 for the purpose of effective handling and routing of 9-1-1 emergency
calls, from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8) :
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner:

Primary:  Telephone (815)284-6631

Secondary: Radio Point-to-Point on 155.370 MHz

Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its

service to the requesting party without regard to whether the unit is operating outside its normal
Jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and paolicy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and
policy board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY

EMERGEI\yPHONE YSTEM BOARD Lee County ETSB ’ | '

Kl J. Kovarik - T@B 2
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EXHIBITS8 & 9
AGREEMENTS

DATE: November 26, 2019

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telephone Systems Board, 200
East Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Ogle County ETSB, 202 8. 1st

Street, Oregon, I 61061 for the purpose of effective handling and routing of 9-1-1 emergency calls, from
a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

Primary: Telephone (815)732-2136

Secondary: Radio Point-to-Point on 155.370 MHz

Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service o the requesting party without regard to whether the unit is operating outside its normal jurisdictional

boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participanis of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of cali and disposition of each call received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and policy
board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY

EMERGETyPHONE ?YSTEM BOARD Ogle County ETSB
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EXHIBITS8 &9
AGREEMENTS

DATE: November 26, 2019
For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Whiteside County E9-1-1 Emergency Telej)hone Systems Board, 200

Fast Knox Street, Morrison, IL, hereafter referred to as ETSB and the: Rock Isiand ETSB, 1504 3vd
Avenue, Rock Island, IL_61201 for the purpose of effective handling and routing of 9-1-1 emergency calls,

from a Public Safety Answering Point (PSAP).

CALL HANDLING (Exhibit 8)
The PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner:

-------

Secondary: Radio Point-to-Point on 155.370 MHz
Other:

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
Once an emergency unit is dispatched in response to a request through the system, such unit shall render its

service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only, Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call received.

All agreements, management, records and service will be the responsibility of the advisory and policy board
and the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the advisory and policy
board and the ETSB.

WHITESIDE COUNTY E9-1-1 PARTICIPATING AGENCY
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AGREEMENT BETWEEN WHITESIDE COUNTY PSAP’S

February 19, 2020
For 9-1-1 Emergency Communications

This agreement is made between the Whiteside County Sheriff's Office Public Safety Answering
Point, hereinafter referred to as “Whiteside PSAP”, and the Twin City Communications Center
Public Answering Point, hereinafter referred to as “TCCC PSAP" for the purpose of effective
handling, routing and dispatching of 9-1-1 Emergency calls. This document is in addition to the
ETSB Policies.

CALL HANDLING

When either PSAP receives a call for emergency services, outside their jurisdiction, the PSAP
shall ascertain if the call can be routed to the appropriate jurisdiction by use of the designated
transfer buttons in order of preference for the given agency. If the PSAP is unavailable, the call
taker shall gather information from the caller, and then again ascertain if the call can be
transferred. If the call stili cannot be transferred, the answering PSAP shall either attempt to
contact the other PSAP via 10 digit non-emergency line or send the information via
interconnected computer system. If there is no response by the receiving PSAP, the call taking
PSAP should check for emergency traffic in progress, set off the alert tones, and announce that
there is a Fire/EMS/Law call on the appropriate frequency, provide the location of the call and
the information needed to affect a response.

Once an emergency unit is dispatched in response to a request through this process, the
answering PSAP will finish handling the call in the same manner they would handle any call. i
EMD is needed, EMD shall be given. If the caller is comfortable hanging up, and the call taker
needs no further information, the call can be terminated.

EMERGENCY CALLS ON THE 10 DIGIT LINE WHEN PSAP'S ARE AVAILABLE

If either PSAP receives an emergency call on the non-emergency 10-digit line, the call should
be transferred to the appropriate agency 10-digit dedicated line. The dedicated emergency line
shall not be used to transfer 9-1-1 calls.

TSl It

Whiteside County PSAP TCCC PST
fcia

By_Lt. DRayid Molina By__ Claudia

Title {1 cote i et —Service Divrsion Title Dispatch Director

Date 0%//'9;‘%9%?0 Date "2//4/920
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CRVA38GS0 ~ Milledgeville 225 split with Carroll, Whiteside
~ Polo 946 split with Whiteside and opted in from Lee
ALTERNATIVE ~ For Whiteside, | have the following splits
: o SYNDEO .
txmthmmm o 1 Data Center ) Albany 309-887 split with Rock Island Co
Chadwick 684 with Carroll
Erie 309-659 with Rock Island :
BLVDILXA Legrcy Ceiy Jon SYNDEO | | fikdsie 305-555 vithhock bana o
110 W. Locust St. Conversion of ISDN- Data Center | | rephetstoun 537 with Henry Co
Belvidere, IL PRI or SS7 to SIP Ny
. Syndeo Virtual For all Carrier Types B for The following communities opted out
Facilities/Trunks COLO to ESInet ﬂ_msawwmm Sua by Carroll
Frontier RCFRILHX0ED |—»| C NGO-1-1 At 373 opted Gl to Erezu
005-019-013 F c The following communities either opted out or are not
Ll ore present in Whiteside:
= Hoopole(Henry)
ESInet - all Fiber SIP over Ethernet Services Seritent
_Carriers w SS7 Reference 100 meg between Data Cenlers kil
20 meg to each PSAP RCFRILMX0ED Thomas(Henry)
%.W_W.WWMNWE:J and Signaling Assume all carriers connect at Data Centers unless noted.
ISDN PRI - Blue Trunks same as SS7 path - no links Enot £OI intevfiice s i ieyert.
$57 - Red dashed Signaling Carrier DS1 and above Facilities Copper or Fiber Terminate to POI to each Data Center

SS7 - Red solid Trunking

ESlnet - Peach

CAMA - No SR Paths shown

ALI Links - Diverse Databases Data Centers — Database Page
Point Codes — End Ofcs. Assigned in Test Plans XXX-XXX-XXX

Access 9-1-1 | NG9-1-1 Data Centers NENA Core Services see NENA i3 008
and Carrier and PSAPs BCF is Firewall
STPs Include Hosted STPs

Page 1b: ILEC SS7
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The following commurities opted out
Thomson 259 epted out to Carroll
‘Walnut 379 opted out to Bureau

Whiteside County IL NG9-1-1 Filing - NG-911, Inc. 911 SSP = | aleving mminftes st cptad Syt arare ot presartin Wi
Carrier Access — Direct SS7 - LATAs: 360, 364 L w..w_umﬁﬁuah__ﬁg h
. Thomas{Henry)
Access Carriers Access Copper or Fiber | NG9-1-1 STPs and LNGs | Data Centers NG Core Services - Gateway Security ALl Termination LIS and ECRF PSAPs
Signaling STPs Database Selective Routing Log & Record Monitoring Map
Facilities/Trunks 2 -
B e e : DEKALB Data
_ m . Center )
NORTHBROOK .
@ » DEKALB .
|"Trock 1sLanD TFDDZ604174 . Legacy Gateway for )
| . 2 ¢ || DataCenter| -
I DMS 100 Conversion of ISDN- = :
SOUTHFIELD _ ) FRroreal ik F for
. For all Carrier T
| 3FDDZ692896 I . e Comer ey > WHITESIDE
| ] FRONTIER I ; LSRG (7 NGE-1-1 County
| LREKLABS/R 2 L. - Handles Primary Core Sherriff
| All Carri NG 911 STE, Split Exchange Services Office
| ST TNS Chicag, IL Retum to Legacy SR
| _ TN Sodanes DKLBILAFOED
GALLATIN RIVER NORTHBROOK DKLBILAFOED
DIXON S/R 2 TDDZ692897 — < 3 -
| Loy I ;
[ | - \ | %
SOUTHFIELD g / \ .
3FDDZ692896 _ & / | i
| 58 % 4§ SYNDEO .
All Carril NG 911 STP Data Center .
| s Ashburn, M4 "
=1 23 000 ™ 1
| MRGAVAIEGSO Legacy Gateway
I3 for Conversion of NG-911, Inc STERLING
I . ISDN-PRI or 557 ESInet Fiber Ring/String PD
B to SIP For all
| . Carrier Types SYNDEO
| . LSGR i
| ’ Handles Primary ’
||||||||||||||| | . Split Exchange
o . Return to Legacy —] SYNDEO
Facilities/Trunks . SR | S Data Center
e »| RCFRILHXOED q. - m for
Carriers with Legacy SR Interface : : , gl Neald
Color Keys ESinet — all Fiber SIP over Ethemet ReE Sem ki on G LB Soe Core
SIP - Green Trunks and Signaling 100 meg between Data Centers Pages CNTY OEF ."_m ESlInet prior to Winnebago, Sanficas
CAMA/ MF — Magenta Trunks same as SS7 path - no links 20 meg to each PSAP Stephenson, Whiteside and Carroll. As these
ISDN PRI - Blue Trunks same as SS7 path - no links Assume all carriers connect at Data Centers unless| SOUNties joint the ESInet the Splits by the Legacy M I [
S57 - Red dashed Signaling noted. ESInet PO interfaces shown if different, | o1 are no longer routed this way. The ESinet | . i
SS7 - Red solid Trunking will split the traffic.
ESlnet — Peach Carrier DS1 and above Facilities Copper or Fiber Terminate to POI to each Data Center .
ALI Links - Diverse Databases Data Centers - Database Page PP Page ,_mmu___ﬂwmo SR
Point Codes - SR d End . Assigned in Test Pl - 3 3
xm_m.xmem PN RO red m (YR CEe A Access 9-1-1 | NGS-1-1 Data Centers NENA Core Services see NENA i3 008
and Carrier STPs and PSAPs BCF is Firewall
Include Hosted STPs
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WHITESIDE COUNTY

Whiteside County IL NG9-1-1 Filing - NG-911, Inc. 911 SSP
Carrier Access — Direct SS7 - LATAs: 360, 364

Access Carriers Access Copper or Fiber | NG9-1-1 STPs and LNGs Data Centers - NG Core Services - mm,aimw Security ALI Am_”_.a_”_mmoz LIS and PSAPs
Frontier and CenturyLink Signaling STPs ECRF Database Selective Routing Log & Record Monitoring Map
— DKLBILXA DEKALB
Facilities/Trunks 225 E. Locust St. Data Center B DEKALB
AT&T DeKalb IL Data Center
|_| STERLIG622,625,626, | — — Syndeo COLO to Legacy Gateway for c
= 535 | ESlnet Conversion of ISDN- F
Frontier PRI or $S7 to SIP For for
ESSEX — all Carrier Types
\ NG8-1-1
FRONTIER:MORRISON | DKLBILAFOED "t Core WHITESIDE
\ 005-018-012 Services County
FRONTIER: 1 Alcari NG 911 ST| i Sherriff Office
PROPHETSTON 357 S il TNS Cica0, L L
238,002-000
| FRONTIER: ALBANY ) s \ \
I \ /
FRONTIER: CHADWICK | | T | \/ \ /
I /
_ w Tn_a_mmh_.ia \/
FRONTIER: COLETA I _ | \ : % STERLING
| \ /N PD
FRONTIER:ERIE | | . 911 In
309669 1| Aucan NG 911 / \ NG-911,Inc
S — N aspetm va \ ESlnet Fiber Ring/String
FRONTIER: FULTON | |- 239601000 | > < \ SYNDEO
| CRVA38GS0 o
. - Milledgeville 225 split with Carroll, Whaitesid
FRONTIER HisioE | | L . Polo 948 splt with Whiteside and opted i from Lee
ﬂ 1 Data Center For Whiteside, | have the following splits
FRONTIER: LYNDON | Albany 309-887 split with Rock Island Co
Chadwick 684 with Camroll
_ BLVDILXA mewwmwﬂnwﬂmmﬂq SYNDEO Erie u.._,u.,mﬁ.mm...sm._: xamﬂ Island
FRONTIERPOLO 110 W. Locust St. i Data Center | | ATaT sterling 622, 625, 626, 535 etc with Lee
946 Belvidere, IL PRIOrSS7toSIP | \__| b e
Syndeo Virtual For all Carrier Types B for
FRONTIER TAMPICO Facilities/Trunks COLO to ESlnet
= Cc The following communities opted out
: Frontier RCFRILHX0ED NGg-1-1 Thamson 259 opted out to Carrell
1 005-019-013 F e Walnut 379 opted out to Bureau
= . The follewing communities either opted out or are not
ESlnet — all Fiber SIP over Ethernet Services nﬁgr_“*s_...__ﬂaaa
y 100 en
Carriers w SS7 Reference mmo :ﬁm cm:%ﬂ_mﬂuva Centers e r Savana(Carrol)
meg to ea Cordova[Rock Island)
Color Keys et Assume all carriers connect at Data Centers unless noted. f
SIP - Green Trunks and Signaling

S$S7 — Red dashed Signaling
$87 - Red solid Trunking
ESinet - Peach

CAMA - No SR Paths shown

ISDN PRI - Blue Trunks same as SS7 path - no links

ALl Links - Diverse Databases Data Centers — Database Page
Point Codes — End Ofcs. Assigned in Test Plans XXX-XXX-XXX

ESinet POI interfaces shown if different.

Carrier DS1 and above Facilities Copper or Fiber Terminate to POI to each Data Center

¥.

Access 9-1-1 | NGS-1-1 Data Centers MNENA Core Services see NENA i3 008
and Carrier and PSAPs BCF is Firewall
STPs Include Hosted STPs

Page 1b: ILEC SS7
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Whiteside County IL NG9-1-1 Filing - NG-911, Inc. 911 SSP i tel
Carrier Access — Direct SS7 - LATAs: 360, 364 . A
Access Carriers Access Copper or Fiber | NG9-1-1 STPs and LNGs | Data Centers and NG Core Services - Gateway Security ALI Termination LIS and PSAPs
CLECs Signaling STPs ECRF Database Selective Routing Log & Record Monitoring Map
— ATAT Local dba TCG/ d
—t Teleport <
L i B DEKALB |.
— ~AT&T Uverse Fixed | | . C || pata Center | .
— VolP Ul _ > F .
— * DEKALB
Aero Ul i - for .
1 G Data Cent = .
_ Facilities/Trunks . Ead "
—|  “Bandwidth I . Legacy Gateway NGo-1-1 WHITESIDE
— Aggregator Ul | 4 for Conversion of S Oo.:w County
| - i NG 911 ST ISDN-PRI or SS7 ervices i
e Call One Ul _I P_MmOmn._ B TR o SIP For o Sherriff Office
| 2 2-000 [N 7| Carrier Types DKLBILAFOED
| ] ~D.NA. R 3
1 Communicationsui | | CGILI8GSO \ 7 DKLBILAFOED .
_ | A\ ] A % Fa 005-118-012 4
—— Essex | [ : \ rd %
= _ N _umom_._mmm..q_.__._rm A .
= Level 3 * I \ . / .
Transport Only | | | / \ ! o
1 MCldbaVerizon | || All Cari NG 911 g 4 \ NG-911, Inc .
—] Busines Fixed VolP | | IS L ] TNS Aspetim, va L' \ ESI Fiber Ring/String
2382001000 oo
“McLeod USAdba | T g O SYNDEO
] Widsteamui || ERAa0e ~ STERLING
— SYNDEO 1 e
; % Data Center £
— Mediacom “ ** On Diagram Not in - :
— LERG; Windstream - .
oo || menothave gl . Wwamoﬂscmwmﬁ_as_w% —’
- ul s ; ISDN-PRI or SS7 SYNDEO
| | See CLEC 2and siP . to SIP For all \ Data Center
- YMAX L | Page for remaining . Carrier Types
== CLECs . for
B RCFRILHXO0ED » B
= > 005-119-013 Cc NGg-1-1
» AF Core
ESinet — all Fiber SIP over Ethemet . , i . Services
Carriers w SS7 Reference 100 meg between Data Centers wm__u. ECS sometimes 0o oharCarner .
port for Transport and VPC GIS :
Color Keys 20 meg to mmg._uw_Pv Database rather than MSAG via GIS - RCFRILHX0ED
SIP - Green Trunks and Signaling EWnammmw_“ nmawmoq._,w_no_._hmn. m%m.m mqmm__%na uniess no Intermediate POI as of Filing
ISDN PRI - Blue Trunks same as SS7 path - no links noted:. SoineEO misrares Shoulr difierent
SS57 - Red dashed Signaling : s " ; v
$57 - Red solid Trunking Carrier DS1 and above Facilities Copper or Fiber Terminate to PO! in each Data Center
ESlInet - Peach
CAMA. - No SR Paths shown Access 9-1-1 | NG8-1-1 Data Centers | NENA Core Services see NENA i3 008 Page 2a CLECs SS7 -
AL Links - Diverse Databases Data Centers - Database Page | and Carrier STPs and PSAPs BCF is Firewall for some, see Database
Point Codes — End ofcs. Assigned in Test Plans JXOOX-000-00K Include Hosted STPs 2 P.6
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WHITESIDE County IL NG9-1-1 Filing - NG-911, Inc. 911 SSP . ° el
Carrier Access — Direct SS7 - LATAs: 360, 364 i 3
Access Carriers Access Copper or Fiber | NG8-1-1 STPs and LNGs | Data Centers and NG Core Services - Gateway Security ALl Termination LIS and PSAPs
CLECs Signaling STPs ECRF Database Selective Routing Log & Record Monitoring Map
: B | DEKALE Data
.. c Center
- b “ ﬂ .
= DEKALB for .
L = Data Cent o
Facilities/Trunks . b ey (il s
-1-1 Core
k: Legacy Gateway i
: for Conversion of Services MMM“M
< NG 811 ST ISDN-PRI or SS7
>__m0m3 L Tnschiog il |— — — — to SIP For all DRLEIAFDED Office
(= 2-000 [\ | Carrier Types
#Comcast (Ul) | % >
(815) | ICGILI8GSO \ / DKLBILAFOED s
005-119-012 .
| “ \ . N\ \ / Rochelle i
.- ] PD
| | N _nmg_._amm__.r__._xm X < .
—{ #Comcast(u) || A i 7\ .
| (779, 815) I ] ] P 5 \ .
| All Carri NG 911 , \ NG-911, Inc *
- S L — TNS Aspetim, va B \ ESinet Fiber Ring/String
23#4001-000 s W \ SYNDEO
CRVA38GS0 e A STERLING
SYNDEO g PD
" Data Center .
# Comcast and .
Comcast Corporate Ul . *
for SS7 or SIP . —| Legacy Gateway L~ .
. for Conversion of
Ses Sk Eeqeor i ISDN-PRI or SS§7 SYNDEO
redaining GLEGS i to SIP For all Data Center
. Carrier Types >
. for
> | RCFRILHXOED » B
. »1  005-119-013 C | - NGg-1-1
* AF Core
Carriers w SS7 Ref ESThet — all Fiber SIP over Ethemel B Services
100 meg between Data Centers * CLECs sometimes use other Carrier *
RCFRILHX0ED
Lolor Keys . 2D Kieg o seicli PEAR Support for Transportand VPC GIS
SIP — Green Trunks and Signaling Assume all carriers connect at Data Centers unless Database rather than MSAG via GIS
ISDN PRI - Blue Trunks same as SS7 path - no links noted. ESInet POl interfaces shown if different. x
557 - Red dashed Signaling : ey : 8 B
$S7 - Red solid Trunking Carrier DS1 and above Facilities Copper or Fiber Terminate to POl in each Data Center
ESlInet - Peach
CAMA - No SR Paths shown Access 9-1-1 | NG9-1-1 n_uummﬂﬂ Mm:ﬁqm MEMNA Core Services see NENA i3 008 Page 2b CLECs SS7 -
ALl Links - Diverse Databases Data Centers — Database Page | and Carrier STPs and s BCF is Firewall
Point Codes — End ofcs. Assigned in Test Plans JXOO(-X000-XXX Include Hosted STPs for some, WmM Database
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WHITESIDE COU

Whiteside County IL NG9-1-1 Filing - NG-911, Inc. 911 SSP
Carrier Access — Direct SS7 - LATAs: 360, 364

NTY

Access Carriers Access Copper or Fiber | NG9-1-1 STPs and LNGs | Data Centers NG Core Services - Gateway Security ALI Termination LIS and ECRF PSAPs
Wireless Signaling STPs Database Selective Routing Log & Record Monitoring Map
: B | NuData
. C Center |
i EKAL ] s
. D B for
_— . Data Cent >
Facilities/Trunks 3 s [ ) WHITESIDE
. Legacy Gateway z.._ouw._,._m.._ County
M for Conversion of B Sherriff Office
All Carri NG911S ISDN-PRI or SS7
N _I_ — el TNECHCAn L. L s e s e to SIP For all
AT&T Mobility i S 238,805.000 [\ A Carier Types DKLBILAFOED
I CGiLoseso | \ / 4 DKLBILAFOED .
Sprint Spectrum® I b, 005-019-012
Wireless Ul I _ X i ; /
Via Level 3 Transport | | | |s // ¥ Wirsicss Cartiers
Facilifies/Links
w1 1 )\ Peetie e NSl
PR oot _ l \ L A RS ESInet Fiber Ring/String PD
- All Carri NG 911 / \ the IP Option SYNDEO
us Cellular* _ S — NS Ashetin. VA / \ through the Data
Wireless (. py 000 S % \ Centers -
| CRVA38GS0 S \ SYNDEOri
Verizon* _ * = % \ SYNDEO Data Center
Wireless _ * B / Data Center
. for
~
TCS 1| See SIP Page: Intelliquent — . 1 Legacy Gateway J
Wireless (Ul) mﬁ hwﬂm_M«mg sP .. for Conversion of NG9-1-1
T-Mobile Ut SIP ISDN-PRI or SS7 Core
= to SIP For all . m Services
- 2 Carrier Types
Facilities/Trunks ; o E e
. # 1 RCFRILHXOED -
005-018-013 i
rriers w SS7 Referen ESlnet - all Fiber SIP over Ethernet *Wireless Carrier Lists are confidential .
Color Keys 100 meg between Data Centers to MPC Aggregators. Lead Aggregator .
; ' 20 meg to each PSAP Ul for SIP. Wireless Carriers not in - *
_mm_mm gl mm_u“_ﬁwmm.__ W Assume all carriers connect at Data Centers unless LERG Ogle — verify Test Control Center ;
SS7 - Red .n_mwsoa Signaling Palt - noted. ESInet POI interfaces shown if different. is TCC Comtech o

S$S7 - Red solid Trunking
ESinet - Peach

Carrier DS1 and above Facilities Copper or Fiber Terminate to POl to each Data Center |

.

CAMA. - No SR Paths shown

ALl Links - Diverse Databases Data Centers — Database Page
Point Codes — MTSO Ofc.& STP Pair Assigned in Test Plans
FOKXOOK-XXK

Access 9-1-1
and Carrier STPs

NG9-1-1 Data Centers
and PSAPs
Include Hosted STPs

NENA Core Services see NENA i3 008
BCF is Firewall

Page 3. Wireless SS7
See Database P. 6
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WHITESIDE COUNTY

WHITESIDE County IL NG9-1-1 Filing - NG-811, Inc. 911 SSP
Carrier Access — Direct SS7 - LATAs: 360, 364

Access Carriers Access Copper or Fiber | NG9-1-1 STPs and LNGs | Data Centers and NG Core Services - Gateway Security ALI Termination LIS and PSAPs
Signaling STPs ECRF Database Selective Routing Log & Record Monitoring Map
o DEKALB
¥ B Data Center
. Cc
> 1 F for
i DEKALB .
Facilities/Trunks " Data Center o5 - zww-i County
ore =
Bandwidth . ERGacy e PRt Sherriff
— - . s
VolP Carriers i . for Conversion of Office
| vialevel 3* | | AllCari NG 911 5T ISDN-PRI or SS7 T
L ST — —{ TNSChicado,IL | _ _ — — toSIPForal
23 2-000 M i Carrier Types i}
| CGIL9sGSo |
| \ 4 DKLBILAFOED .
L ComTech | _ \ \ ¥ \ s 005-119-012 -
VolIP Carriers I o o *
| . Links =
via Level 3* _ — N/ _H_WO___”_QQ \J\/ .
| | \ | gy .
I} Alcami NG 911 / \ NG911,Inc ‘
Ll s — —4 NS Aspytim, VA I/ \ g ESIrfet Fiber Ring/String
_— West VolP 2382001-000 et YNDEO
Carriers : CRVA38GS0 = S STERLING
™1 wiiaar 1= SYNDEO PD
s Data Center
L - Legacy Gateway }—— ..
. for Conversion of
b ISDN-PRI or 557 SYNDEO
’ to SIP For all Data Center
i ’ Carrier Types >
Facilities/Trunks . P 2,
- > RCFRILHX0ED »| B
. 005-119-013 C NG9-1-1
. F Core
l Services
Carriers w SS7 Reference ey ‘nﬂv over Elhenet VolP Carrier Lists are confidential to
Color Keys MMOE:MM&% an: v%yﬂm SR VoIP Aggregatars — testing with Rl RCFRILHX0ED
SIP - Green Trunks and Signaling Assume all carriers connect at Data Centers unless cotpericrof fia VRS and Lavelo »
ISDN PRI - Blue Trunks same as S57 path - no links noted. ESinet POl interfaces shown if different. .
SS7 — Red dashed Signaling

SS7 - Red solid Trunking

ESlnet - Peach

CAMA - Mo SR Paths shown

ALl Links - Diverse Databases Data Centers — Database Page
Point Codes — End Ofcs.Assigned in Test Plans XXX-XXX-XXX

Carrier DS1 and above Facilities Copper or Fiber Terminate to POI to each Data Center I

Access 9-1-1
and Carrier STPs

NG9-1-1 Data Centers

and PSAPs

Include Hosted STPs

NENA Core Services see NENA i3 008
BCF is Firewall

Page 4: VoIP S§7 -
see Database P. 6
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WHITESIDE County IL NG8-1-1 Filing - NG-911, Inc. 911 SSP

Carrier Access — Direct

WHITESIDE

SS7 - LATAs: 360, 364

COUNTY

Access Carriers Access Copper or Fiber | NG9-1-1 STPs and LNGs | Data Centers - NG Core Services - Gateway Security ALI Termination LIS and ECRF | PSAPs
Signaling STPs Database Selective Routing Log & Record Monitoring Map
DKLBILXA e
225E. Locust St.
Facilities/Trunks Dakalb L. DEKALB B | DEKALB Data
|||||||||| - Syndeo COLQ ta Data Center c Center
j g | ESinet F
I L - o - WHITESIDE
. egacy Gateway for for
_ | . Conversion of ISDN- 7 L no::.n<
[ — PRI or SS7 to SIP NG9-1-1 Core | Sherriff
| o ﬁVO&. S e L. For all Carrier Types e Korcteos Office
L 1 23g.ef2.000
To ESlnet < ,%vv GIL9BGSO DKLBILAFOED
T \ / - 005-119-012 g o
. /_/
< | A = ﬂ \ ~ .
| / | S *
NG 9115TP, Y, N ;
| & Fror %&# | ] nshbupefa \ N .
- w.ww 1-000 - 4
| Rvaseaso | - A :
_ | ~ " \ .
“ Note: Custemer Name, I . % /// NG-911, Inc 5
Signaling Source - final T ; . . . =
[ Frontier who has signaling _umn_%__mm____:_:xw = ~ \ ESInet|Fiber z.:._m..«m.n::m
info to match color code. A SYNDEO STERLING
| Phase 1 through DeKalb | 2 b
_ Legacy SR SS7; Phasell S SYNDEO PD
direct as needed. _ i Data Center
I I
Former 911 SSP validates " 2
I adds, changes — has I Legacy G eway / =
I Customer 8-1-1 contracts I BLVDILXA for Conversion of
110 W. Locust St. ISDN-PRI or S§7 SYNDEO
| == — L Belvidere, IL to SIP For all Data Center
Syndeo Virtual Carrier Types —
Facilities/Trunks COLO to ESinet [~ for
g RCFRILHX0ED »l B
r . 005-119-013 c NG9-1-1
. F Core
ESInet — all Fiber SIP over Ethernet . Services
Color Keys 100 meg between Data Centers P
Ss7 ._.E:xm. - mwa Solid Line . 20 meg to mma:._um__% All PSIALI indirect through the Legacy F RCFRILHX0ED
S§7 Signaling Links — Red Dashed Line Assume all carriers connect at Data Centers unless SR for NINGA PS/AL| Phase 1
SIP - Green Trunks and Signaling noted. ESInet POl interfaces shown if different.

ISON PRI - Blue Trunks same as $S7
MF — Purple Trunks and Signaling
ESinet - Peach

CAMA - No SR Paths shown

ALl Links - Diverse Databases Data Centers — Database Page
Peint Codes — Assigned in Test Plans

Carrier DS1 and above Facilities Copper or Fiber Terminate to POl to 8ach Data Center

Access 9-1-1

and Carrier STPs and PSAPs

NG9-1-1 Data Centers

Include Hosted STPs

MNENA Core Services see NENA i3 008
BCF is Firewall

Page 5: PS/ALI via S§7
On ESInet
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WHITESIDE COUNTY
WHITESIDE County IL NG9-1-1 Filing - NG-911, Inc. 911 SSP Tl B P
Carrier Access — Directe2 - LATAs: 360, 364 i T,
Access Carriers selected Access Copper or Fiber | NG9-1-1 STPs and LNGs | Data Centers NG Core Services - Gateway Security ALI Termination LIS and ECRF PSAPs
VolP, CLEC Wireless Signaling STPs Database Selective Routing Log & Record Monitoring Map
_IIIIIIIIIIIIIIIIIIIIII.I. IIIIIIIIIII »
_ & 8 DEKALB .
| i . Data Center .
_ Bandwidth . C 3
r VPC Database : k. LIS ' WHITESIDE
“ ANVALI Facilities/e2 Data y " g oy,
Links . for Sherri ice
_ ! NGg-1-1 Core Servi 4. i
. - ce
| ComTech N 1 Core Services _
r—— VPC/MPC ‘ | .
[ Database ANI/ALI . DKLBILAFOED | i
I ) I .
_ West : _
_ VPC/MPC : _ :
[ — 7] Database ANI/ALI ; | .
| ) NG-911, Inc | ]
| . ESInet Fiber Ring/String |
| ° SYNDEO | .
_ . Other Database option — MSAG e sta,
I .| update via NG-911 FTP Server. LIS s
| @ retains the Address info in each Data LIS |
| . Center for Retrieval during call = N g
. processing for e
| Faciiies/ e2 Data : g dimy
_ Links of c | nest-1core :
| . > F Services L
. RCFRILHX0ED ||, °
= Default Routin:
Agaregators w Data Link Reference ESlnet — all Fiber SIP over Ethernet *NINGA VPC and MPC Customers are Database 1. assumes all nmﬁ::m_.oc__:m
100 meg between Data Centers proprietary, Wireline Databases ported MSAG until Lee comes online
Color Keys 20 meg to each PSAP to ECRFs VPC and MPC Databases NG-811Inc | 2. becomes Primary Default
SIP - Green Trunks and Signaling Assume all carriers connect at Data Centers unless are remote in diverse locations. assumes routing PSAP with alt Ogle
Mwwﬂﬂmammo“.mﬂm“ﬂﬂ Signaling noted. ESinet POI interfaces shown if different. Dedicated Faclities MSAG records | PSAPS for the remainder of
e i :
ESinet - Peach " Carrier DS1 and above Facilities Copper or Fiber Terminate to POI to each Data Center | mmn—h NEIA 1 Counties as ey
CAMA - No SR Paths shown SQMHH wm:_._...:M« come:onine
ALI Links - Diverse Databases Data Centers Database Providers| NGS-1-1 Data Centers zmz__p Core Services see NENA i3 008
VolP and Mobile and PSAPs BCFis ﬂ_ﬂwgﬁm_m”mwwj”.ﬁ%wﬁom for external Page 6: VPC MPC e2 —
Data Links
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WHITESIDE COUNTY

Whiteside County IL NG9-1-1 Filing - NG-811, Inc. 911 SSP . "

Carrier Access — Direct SS7 - LATAs: 360, 364 .

Access Carriers
CLECs

Access Copper or Fiber
Signaling STPs

NG9-1-1 STPs and LNGs

Data Centers and NG Core Services - Gateway Security ALl Termination LIS and
ECRF Database Selective Routing Log & Record Monitoring Map

PSAPs

——a AT&T Local dba TCG/ *
= Teleport A
1 L B | DEKALB Data
—— **AT&T Uverse Fixed | | . C Center
— VolP Ul I 5 » < ™F i
— Ao i Uwpmmx%wgm@q e )
| Facilities/Trunks -
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