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VERIFICATION

first being duly sworn upon oath, depose and say that

_________________________ of Wi1 I fan’tsu~ Ce~rv&y that I have read the

foregoing plan by me subscribed and know the contents thereof; that said contents are true in

substance and in fact, except as to those matters stated upon information and belief, and as to

those, I believe same to be true.
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Subscribed and sworn to before me
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WILLIAMSON COUNTY EMERGENCY TELEPHONE SYSTEM BOARD PSAP REDUCTION PLAN

The state 911 statute requires that each County system serving fewer than 100,000
people have only one ETSB and no more than two PSAPs. As required, the Williamson County
ETSB, which had two PSAPs, merged with the city of Marion ETSB, which had one, resulting in a
three PSAP system. All three were part of an ESINet and a regional next-generation system, but
the ETSB was forced to figure out a way to answer the same number of calls with fewer people.

Calls had been distributed roughly 40% to the Sheriff, 33 percent to Marion and 27
percent to Herrin. None of the existing facilities are large enough for one central PSAP. None
were willing to pay their people to work from a combined center. The cost of building a new
center is prohibitive and not eligible for grant reimbursement. That option was rejected. The
agreed upon plan calls for elimination of the Sheriffs PSAP since both the Marion and Herrin
Police Departments were willing to increase staff to take on larger call loads. The groundwork
for implementation of that plan is well underway and should be completed by late August.

Based on facilities, staffing levels, and geographic diversity, the committee
recommended that 911 calls be answered by the Marion and Herrin Police Departments. This
required upgrades to those departments so they could and answer and direct dispatch all of the
calls previously handled by the Sheriff.

Currently, the Sheriffs PSAP has two manned positions and one backup. The Marion
PSAP has two manned positions, one backup position, and space for one more. The Herrin
PSAP has two manned positions but space is being created for one more. The Marion PSAP
agreed to hire three additional dispatchers. The Herrin PSAP agreed to switch CAD systems so
that they could be on the same system as Marion. The Sheriff’s Department could not afford
additional personnel or new jail and RMS software that a CAD switch would require. With the
CSI Next-Gen system in place, changing the call routing requires a PSAP boundary change for
landline calls and tower ESRK reassignments for wireless. Adjacent agency agreements had to
be updated but all participating agency agreements remain unchanged.

Since agreeing to this plan, we have upgraded and expanded the radio and recording
systems at Marion Police so that they can direct dispatch every agency in the county. A fourth
911 and radio position has just been added, using the former third position hardware from the
sheriffs department. We have trained all of Marion’s dispatchers in EMD and are working with
our new resource hospital on certifying both PSAPs with the IDPH. All of the dispatchers were
already certified individually. Marion had previously transferred medical calls to Lifeline
Ambulance, the practice followed by the former Marion ETSB before becoming part of the
county system.



The electrical system at the Herrin Police Department has been upgraded with a new
larger UPS, improved generator setup and additional outlets in the dispatch center. Instead of
costly renovations, we have replaced the existing furniture to make room for a third position.
One of the existing sheriffs positions will be moved to Herrin once the consolidation plan is
approved. The remaining hardware from the sheriff’s department will be kept as a spares.

The end result will be four positions at Marion with three to four staffed depending on
the time of day, and three positions at Herrin with two normally staffed. The Sheriffs dispatch
center will no longer answer 911 calls but they will still be staffed by the county to handle
alarms, ten digit calls, jail and courthouse related issues, and handle officer requests for license
plate, driver’s license and criminal history information. They remain the MABAS dispatch center
for the area.

The committee examined call volume data over the past six months to determine where
the landline and cell phone 911 calls were originating. Currently, Herrin answers calls from
Herrin, Energy and Johnston City. Marion answers calls from the immediate Marion area and
the Sheriff answers calls from the smaller towns, rural areas and interstate highways. The new
configuration calls for Johnston City calls to now go to Marion. The original reason those calls
had gone to Herrin in the late 1990s isno longer relevant and Johnston City and Marion are
separated by a few miles along Interstate 57. The cities of Herrin, Energy, Carterville, Cambria,
and Crainville have all grown together into one contiguous polygon of about twenty thousand
people in the northwest quarter of the county. Herrin will handle calls from that “metro” area.

The ETSB has purchased a new CAD system for Herrin from IDNetworks, which is the
company that Marion uses. Herrin’s long-time CAD vendor, EmergiTech, was purchased by
Zuercher Technologies and is no longer supported. The CAD upgrade required a new server and
workstations and network hardware to connect them to Marion. The city of Herrin purchased
the associated record management system from IDNetworks.

As detailed in the attached call volume report, Marion will end up with about 65% of the
landline calls and 71 % of the wireless calls, or a total of 70% overall. About 85% of all of our
calls are now wireless. Herrin’s call volume will remain the same so they will not additional full-
time staffing; however, they will increase the number of part-time hours worked to fill more
shifts. Both Police Department PSAPs will direct dispatch all rural and small town calls which
had previously been transferred to the Sheriff for dispatch. The ETSB will increase the amount
of dispatch grant money it provides to help offset the additional staffing level. Instead of
$3,000 per month per PSAP for a total of $9,000, the amount will increase to $14,000 with
Marion getting $9000 and Herrin $5000 per month. The Sheriff will no longer get a dispatch
grant.



There is no change to any of the partidpating agency agreements. The same methods
will be used to dispatch participating police, fire and ambulance services. Marion and Herrin
Police will only transfer calls to State police for Interstate incidents and to Abbott Ambulance,
which is not located in the county, because of their contract with Johnston City. Neighboring
systems that are part of the CS! system (Union, Saline, Jackson and Johnson Counties) that need
to transfer calls to Williamson County will send them to either Herrin or Marion through the
ESINet rather than to the Sheriffs PSAP. Franklin County will transfer calls to the Marion Police
Department for dispatch. Those revised agreements are included in this plan application. The
Williamson County PSAPs receiving calls from a neighboring CSI-member county will transfer
using the ESINet. Franklin County calls will use the pre-set router transfers provided by Frontier.

The ETSB will continue to be appointed one third by the county board chairman ,one
third by the Marion Mayor and one third by the Herrin Mayor. The ETSB will continue to
employ a Coordinator and pay Marion’s GIS person a monthly fee for his services. Because
Williamson County is part of a regional Next-Gen system, the network charges do not change
based on the number of PSAP5. The Next-Gen maintenance cost also stays the same because it
is divided evenly among 61 members, not based on PSAP5 or positions. We will save $750 per
year by having to pay one fewer mapping position license. Our recurring CAD maintenance
expense will stay the same, adding Marion and dropping the Sheriff. The Clearwave ESlNet cost,
paid by the state, will drop by $3000 per year, but the ETSB will add $4200 per year for the
direct CAD connection between the city PSAP5.

The number of dispatchers we are responsible for training should drop from 28 to 23.
Radio maintenance costs will stay the same since each PSAP had already been paying their own.
The consolidation will save the ETSB the cost of replacing old furniture at the Sheriff’s PSAP
(about $40,000) and could reduce the cost of a future replacement of the Solacom Next-gen
positions by one (about $5,000).

Consolidation costs at Marion include $75,000 in radio system upgrades, $6,000 in
Powerphone EMD training and $3,000 for an additional 911 position. At Herrin, costs include
$6000 for a new UPS and electrical upgrades, $35,000 for new furniture, $54,000 for a new CAD

system, plus $15,000 for a server, work stations and network connections. $58,000 for the
powerphone CACH call-handling system would assure that all calls are handled expertly at both
PSAP5, which will be absorbing the calls formerly handled by the sheriffs department. That
totals about $252,000 in consolidation costs. We will be applyingfor a consolidation grant in
early 2018. The biggest cost increase resulting from the consolidation will be an additional
$60,000 in annual dispatch grants. Under the currentthree-PSAP system, the agencies combine
to spend about $1.7 million dollars on dispatch salaries and benefits. The amount provided by
the two PSAP agencies will drop to about $1.2 million.



jCLEC
Central Office

Clearweve
~SlP Signaling~

Wireless
Note: Onvoy Spectrum
new 2017 may be SIP

direct or MS TBD

Frontier Williamson JETSB
Central Offic*)

WillIamson JETSB
Wireless Service ~

Provider(s)
Note:

Adding Otwoy Spectrum
2017— may be Direct or

via FAS TBO

yelP Service Provider(s)

CLEC
Central Officefal

Except Clearwave

I via Carrier

Era

Selective Router
Carbondale Wire
Center Location

Frontier
Carbor~datu

DM5100 SBSR
CRDLILXE3ED

Split EKclIange
RoulingFunctiorl

PSAP Transfers
Use FTR DM5
SR for Adjaceni

ETSB non ESInot
Calls

Third party INdigital
provided

63SF

Converts Legacy
Signaling to SIP

signaling

Provides
Emergency

Services Routing
Primary

INdigitul
Indiana

Wire Center
Location

FTWYINTK2ED

Third party
INdigital provided

ESRP

Converts Legacy
Signaling to SIP

signaling

Provides Emergency
Services Routing

Back Lip

—+

4 FrontierMurphysboro
Wire truril≤tng

Center
MRBOILXE 20 MG

Etherhet,
Copj,er

Frontier
Harrisburi.t SIP

Wire truriking

HRI3GILXE

Ethernet/
Copper

Note: PSAP Transfers
Rack to DM5 SR for Adlacertt

ETSE non ESInet Calls per
IGA

Secure
NG911, Inc.
Data Center

Murphysboro
MRBOILAFOED

Hosts
NGC.1-i

Functional
Elements wl IF

Emergency
Selective Router

FunctIon and
SEC for Security

LIS to
MPC YPO

Secure
N091t Inc.
Data Center

Ha rrtsb erg
FIRBQILDCOED

Hosts
NG9~1~1

Funclional
Elements w/ IF

Emergency
Selective Router

Function and
550 for Security

Wifliamson County, IL — JETSB - Direct and FAS Segment
of NG-911, Inc. Next Generation 9-1-1 2017

~lllamson
SB Remole
~(s)

Frontier WillIamson
JETSE Host

Central Office(s)

911 Trunking
Primary Route

Digital signaling FrontierCarbondale Wire
Center

Location

911 Trunking Backup CROLILXE1162
Route

Back up Signaling

N6911
ESI-net

Or
Clearwave Cleary

Fiber Ring ES)n

FSRPs nfort~ct v~i
Metro ~ for fltttup

Trsrefere.tatd fis~s~nr,e flr~~f

ItId~OfteI M~i~ritennnce

—4~ Fro*tier
Fiber Optic

Frontier
Fiber Optic

Color Key: Access 91-1 NG9-l-1 Data Centers
and PSAPs -~

[wiluamson CC 2017

LtS to
MPCVPC



I .1

Royalton (9 ) RYTNIIXERSO (2) !rk
9841(0 Customers in Williamson)

Carterville CARVILXEDSO (2) trk
gas
“Harrisburff (H) HRBGILXEOSU (0) Uk

Stonefort (8) STFTILXERSG(2) trk
777!
Herrin HRRNILXEOSO (2) uk
942! 988!

Marion Main (H) MARNIU(EO50 (2) trk
9931997998!

Ocreville (8) GRVULXERSO ~2) Uk
995!

Crnal Springs( 8) CLSPlL~ERSO (2)trk
996!

Marion south (8) MARNIIXSRSO (Z)trk
964

***fla(eigh (H) RIGH1LXEOSG(O) trk

Paulton CR) PITMIXERSI. (2) trk
982

West Frankioti (H) WFFTIU(EQS0 (2) trk
9321937!

~mpsonville(R)TrvLlLxERSo(z)trk
627!

Johnston City (8) JHCVILXERSD (2)trk
983!

Router

NG~91t, Inc
Murphysboro Data Center
MRBOILAFOED
NG94-1
Selective Router

NG-911, Inc
Harrisburg Data Center
HRBGILDCOED
NG94-1
Selective Router

Police Department
100 S. Madison,
Marion

PSAP

M-lerdn Police Departitteti
321 N, 14~ St.,
Herrin

PSp’P

\J APSAPS on P Network with

Alternate Routinc

L~~_

NG-9~jjpc p-gfljjjnois Lat~t.36ZJsWA 61Lc21mt:WllhiamSOfl
——Selective~ ____PSAP

_—TranSport——

1—ClearwaVS POts
I~wavanflb~

~°~I°~ Wire Centers ___________

AT&T Wire centers
LSiearw~* Wire Centers _______

Access ft&~o~s~some duo oPs’ALr Onty)

________ _______________ Corbondo1o35L4S3AS?,6~L54O JM,ksrM.

Opted In all on 081 ESiriot Petiy Union. Franklin,
988 (foUl JacktO,? HO~ 842,988 F,0nh430,

Hurst 087 hurt, Jackso,i I M5riOn uSTO 993 908. SaftnoMar~on South 964 SWThe

_________________ — StorteloTI 777 Saline. J~tvison, Pope

Opted Out — eli CS? ESlnet Creal Springe 986 JotrnsOsI
Carrier Mills 894 to Selme l Oerevil’e 995 .f&rnson
Harrisburg 252253 to Satire West Franidort 932 937 Franklin

288 to Saline Thempsorwlilo 627 s~th Frart~in. Hamllton,$eline
JoMslon City 963 Frantrin
RoylilLen 964 FranklIn (oil custoniars flarikhnl

Frontier

Carkondale (H) CRDULXEDSO (6) Irk l—-—Pri M
~ 3S~ 453! 457[529! 54~L -— it H

Hurst (8) HRST!LXtRSO (2) trk

PriM
AIIH

Pu M
Mt H

Pti M
AltH
PriM
Alt H

~-Pr~ M
Alt H

PriM
AIIH

—Indiana Wire Center—
Frontier Aaaregttlofl l3acktlp
FThVYINTK2ED

-Murphy$bOrO Wire Center

MRBOIIXH

Frolitler Fiber Optic

—Harrisburg W(re Center—

HR8GlLX~

-Carboridale Wire Center

Frontier A$~reg8tl0fl Primary
CPOLIIXEH62

Clearwave
Fiber

I-

L_~
Frontier transport

CRDIILflaW

JocksOil county
~ Harrisbur8 Sql/ne County
‘“Ralel~h Sulirte County

(H) -host
(8)- ReRl’a19
H — H$rubrli~
IA — Murphylibolo
trt -flunk
NOIO~ NO tNTlk* Changed Used
Wa~o Ironi AetCOS SorricO Prouder

wow 081C$JrM 018
Confidential to ‘Trm6cstU~8i1~0I5~

Commerte Commission

Frontier
Carbondale Data Center

i CRDULXE3ED
MARNILYE1ED CML
F 9-1-1
Selective Router
Split Exchange Router
Transfer In/Out Router

C’ :e PoUce arK) Illinois
Williamson ISPILUU

~n1 7
—P8982 or 2—



Conridenlial to NC-SI 1, Inc., 031, the Illinois Stale Police and finals
Commerce CommIssion

NG-911, Inc. SSP-9ll Ilinois LATA: 362 NPA: 618 County: JETSB Williamson County, Herrin and City of Marion
Selective

Router—Transport—-—

—Clearwave PO~s
Clearwave Transport

________- Frontier ‘Mire Centers

Ar&T Wire Centers
Clearwave Wire Centers

PSAP—Access
CLEC

FmAikiiltt~6W ______

-ì 942 956 064 983 989 988 993 996 rI H I Irk (~?~ SIP)
9979989697711W Alt M ltrk (32) SIP)

Fri H
386681988952364984937 AIIM

t~g869~989873992970894 —

788933 986

tteveI 3 (intl VoIP) $9 — Fri H
Sas 952 364 984 777 937 987 597 — All M

—I Sprint CLEC — Fri M

Z~!! ~ — Alt H
AT&T LecalciEC — Fri H

~364 — AItM

TeleportCLEC — Fri M
—1368 — AItH

.2 YMAXX CLEC — — Fri M
364 — AIIH

Wire less

AT&T Mobilitq —Pd H
AILM

Sprint PCS —Fri M
—Alt H

—Indiana Wire Center—
Frontier Aegregation Sackup
FTWYINTK2EO

4vlurphysboro Wire Center

MgIsOILXE

NG-911, Inc
Murphysboro Data Center
MRSOILAFQED
N69-1-1
Selective Router

Frontier Fiber Optic

Harrisburg Wire
center

HRBGILX6

—Carbondale Wire Center

Frontier Aagregatmon Primary
CROLILXEHG2

NG-911, Inc
Harrisburg Data Center
HRBGILDCOED

1W Served Net In IiltG
Level 3 has 2 POIS into Wllli~
5$ VoIP Carriers under Lnve~

AMarlon Police Doparir
100 5. Madison,
Marion

flAP

Clearwave 4Henln Pokee Oepart
FIber 321 N. 14thSL,

Hermiri

Frontier Transport
Clearwave pal PSAP
CROLIL3IOMD
MTRPILAXOMD
CRDLILABOMD CRDLILA8MMD
CRDLILXEX2X
CflOLILABLMD __________

CROLII.XEX7X ___________________

CRDLILABUMO _______ ____________

I CA0LILA~WMD
CROLILUT9MD Carbondale Data Center
CROLILABOMP CRDLIIXE3ED
CBOLIL131MD I MARNILXE1ED CML

f
Selective Router APSAPsonlPNeIwor

May bevia Clearwaveor I Split Exchange Router Oesi~natedAItern
th h FASTeD Routtngrotig Transfer (n/Out Router

J ~ -

NG9-1--1
Selective Router

T-MohIlu

Verizon —

—1 Onvoy Spectrum Pending 2017—
Access TAD SIP Cr 551

vonage and other VoW

PriM
Alt H

Pri M
All

~ti~

Williamson ISP/ICC
— 2017

—Pago 1 Dl a—



ADJACENT AGENCY AGREEMENT BETWEEN

THE WILLIAMSON COUNTY JOINT EMERGENCY TELEPHONE SYSTEM BOARD AND THE

FRANKLIN COUNTY EMERGENCY TELEPHONE SYSTEM BOARD

The state of Illinois has enacted the Emergency Telephone System Act at 50 ILCS 750/pSi et
seq. which requires all Emergency Telephone System Boards to have agreements with adjacent
systems for handling misrouted calls for service.

Due to a state mandate reducing the number of PSAPs in rural counties, the Williamson
County Sheriffs dispatch will no longer be a PSAP. The Marion Police Department will dispatch for the
rural areas in Williamson County that are adjacent to Franklin County. This includes the Sheriff’s
Department, the Williamson County Ambulance Service and the Williamson County Fire Protection
District.

The Franklin County Sheriff’s PSAP dispatches for the rural areas in Franklin County that are
adjacent to Williamson County. This includes the Sheriff’s department, Hurst Fire and Ambulance
Service, the Williamson County Ambulance Service, The Freemanspur Police Department and the
Williamson County Fire Protection District.

Therefore, when a 9-i-i call Ifor police or ambulance service in Franklin County is answered at
a Williamson County P541’, the call will be transferred to the Franklin County Sheriffs PSAP. When a
call for fire response is answered it will be transferred to the West Frankfort Police Department PSAP.
Any 9-i-i call for service in Williamson County answered by a Franklin County PSAP will be
transferred to the Marion Police PSAP. The phone numbers for transfer will be 997-7500 for Marion
Police, 4313-4841 for the Franklin County Sheriff at 937-3502 for West Frankfort Police.

Each emergency service agency will be dispatched in the manner detailed in the participating
agency agreement currently in place between the agency and sheriff’s P541’, which are on file with the
Illinois Commerce Commission andfor the Illinois State Police, if an emergency unit is dispatched in
response to a 9-1-1 request for service and subsequently determined that the location is outside its
jurisdiction, is shall render aid without regard to boundaries until relieved. Responders shall follow all
established mutual aid procedures and agreements already in effect.

The attached signature page incLudes all of the agencies that are party to this call-handling
agreement, ,

Williamson County ETSB ~arion Police Dept. PSAP ____________________

Franklin County ETSB - 7
Franklin Co Sheriff PSAP 2~3~’ f’JVS2L4L~L44~nkfort Police PSA~’-4~_~~rZ4) y



ADJACENT AGENa AGREEMENT BETWEEN
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THE WILLIAMSON COUNTY JOINT EMERGENCY TELEPHONE SYSTEM BOARD AND THE

JACKSON COUNTY EMERGENCY TELEPHONE SYSTEM BOARD

The state of Illinois has enacted the Emergency Telephone System Act at so ILcS 750/p.0t at
seq. which requires all Emergency Telephone System Boards to have agreements with adjacent
systems for handling misrouted calls for service. The PSAPs in Williamson, Jackson, Union, Johnson
and Saline Counties et.al. are al!Dconnected with an ESlNet to provide ne’ct-generation 911 service.

Due to a state mandate reducing the number of PSAPs in rural counties, the Williamson
County Sheriff’s dispatch will no longer be a P5AP. The Marion Police Department will dispatch for the
rural areas In Williamson County that are adjacent to Jackson County. This includes the Sheriffs
Department th& Lake of Egypt Ambulance and Fire Department and Ambulance Service, the Cambria
Fire and Ambulance Service and the Hurst Police, Fire and Ambulance Service,

The Jackson County Sheriffs PSAP dispatches for the rural areas in Jackson County that are
adjacent to Williamson County. This includes the Sheriffs department, the Jackson County
Ambulance Service, and the Makanda and Desoto Township Fire Departments. However, the
Carboridale Police PSAP dispatches the Carhondale Police and Fire Departments and Carbondale
TownshIp Fire.

Therefore, when a 9-1-1 call for sen’ice in Jackson County is answered at a Williamson C~unty
PSAP, the call will be transferred by ESlNet to eIther the Jackson County Sheriff’s PSAP or the
Carbondale PSAP depending on the location. Any 9-1-1 call for service in Williamson County that Is
answered by the Jackson County PSAP will be transferred by ESINet to the Marion Police Department.
In the event that the ESiNet is down, the calls will be transferred to the 10-digit phone numbers ~18-
997-7500 for Marion; 618-684-2177 for Jackson County or 61S-549-2121 for Carbondale Police,

Each emergency service agency will be dispatched in the manner detailed In the participating
agency agreement currently in place between the agency and the PSAP, which are on file with the
Illinois Commerce Commission and/or the Illinois State Polke, If an emergency unit is dispatched in

response to a 9-1-i request for service and subsequently determined that the location is outside its
jurisdiction, it shall render aid without r ard to boundaries until relieved. Responders shall follow all

established mutual aid procedures anl reements 1lready4eff t.

Jackson County ETSB ~ 0~4 ?I’% ~
- __

Jackson County Sheriff PSAP2jf~ji~r~dc4~ . V~)t.cN k.-O

Carbondale Police PSAP

Williamson County ETSB

Marion Police Departi



LANDLINE/ VOW CALL VOLUME SAMPLE FOR DISTRIBUTION SEPT 16-MAR17

MARION PSAP HERRIN PSAP SHERIFF PSAP
Marion 802

Herrin 521

Johnston City 125

Energy 32
Cart! Crain/Catnb 0 126
Rural /SmaII towns 0 349
TOTAL 802 678 475 1955

percentage 41% 35% 24%

DIFFERENCE WITH PROPOSED CHANGE LAND LINE

MARION PSAP HERRIN PSAP
Marion 802
Johnston City 125
Rural areas 349
Herrin/Energy 0 553
Cart/Crain/Camb 0 126
TOTAL 1276 679 1955
percentage 65% 35%

CELL CALL VOLUME SAMPLE FOR DISTRIBUTION SEPT 16-MAR 17

MARION PSAP HERRIN PSAP SHERIFF PSAP
MARION 3596
HERRIN 3087
WILLIAMSON 5111 11794

31% 26% 43%

DIFFERENCE WITH PROPOSED CHANGE WIRELESS

MARION PSAP HERRIN PSAP
MARION 8400
HERRIN 3394 11794

71% 29%
CELL AND LANDLINE CALLS TODAY

MARION PSAP HERRIN PSAP SHERIFF PSAP
4398 3765 5586 13749
32% 27% 41%

CELL AND LANDLiNE CALLS PROPOSED
MARION PSAP HERRIN PSAP

TOTAL 9676 4073 13749
70% 30%
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WILLIAMSON COUNTY 911 AGENCY DISPATCH PLAN
AGENCY Current PSAP Current Backup PS.fl New flAP Responsible New Backup PSAP
13 Police Department
Marion Police Marion Sheriff Marion Herrin
Williamson Sheriff Sheriff Heath Marion Herrin
Herrin Police Herrin Sheriff Herrin Marion
Johnston City Police Herrin Sheriff Herrin Marion
Energy Police Herrin Sheriff Herrin Marion
Carterviile Police Sheriff Herrin Herrin Marion
Crainville Police Sheriff Herrin Herrin Marion
Cambria Police Sheriff Herrin Herrin Marion
Hurst Police Sheriff Hernn Marion Herrin
Illinois State Police Sheriff Heath/Marion Marion I-lenin
Pittsburg Police Sheriff Herrin Marion Herrin
Creal Springs Police Sheriff Herrin Marion Herrin
Freemanspur Police Sheriff Herrin Marion Herrin
7 Ambulance Services
Williamson County Ambulanc€ Sheriff/ Herrin Sheriff! Herrin Marion Herrin
Lifeline Ambulance Marion Sheriff Marion Herrin
Hurst Ambulance Sheriff I-Lenin Marion Heath
Cambria Ambulance Sheriff Herrin Henmn Marion
Carteryille ambulance Sheriff Herrin I-lenin Marion
Lake of Egypt Ambulance Sheriff Herrin Marion Herrin
Abbott Ambulance Herrin Sheriff Marion Herrin
11 Tire Departments
Lake of Egypt Fire Sheriff Herrin Marion Herrin
Williamson County Fire Sheriff Herrin Marion Henmn
Carterville Fire Sheriff Henmn Henmn Marion
Cambria Fire Sheriff Herrin Herrin Marion
Herrin Fire Herrin Sheriff Herrin Marion
Energy Fire Herrin Sheriff Herrin Henmn
Johnston City Fire Herrin Sheriff Herrin Herriti
Pittsburg Fire Sheriff Herrin Marion Henin
Hurst Fire Sheriff Herrin Marion Herrmn
Bush Fire Sheriff Herrin Marion Heath
Stonefort Fire Sheriff Ream Marion Herrin



ADJACENT AGENCIES MAILING LIST 07MAY12

Jackson Co Sheriff’s Dept 1001 Mulberry St Mu~by 62966 618.687.3822
Jackson Co Ambulance 520 N University Ave Cdale 62901 618.529.5258
Jackson Co 911 Office 303 N Robinson Cir Cdale 62901 618.457.5911

Franklin Co Sheriff’s dept 903 W Washington St, Ste 3 Benton 62812 618.438.4841
Franklin Co 911 Office Same 618.439.0911
Cardinal EMS 1305 W Main St WF 62896 800.613.0911

Saline Co Sheriffs Dept #1 N Main St Harrisburg 62946 618.252.8661
Saline Co 911 Office Same Same
Saline Co Ambulance Same as WCA 618.273.8000

Johnson Co Sheriffs Dept 113 ‘/~ N 5th St Vienna 62995 618.658.8264
Johnson Co 911 Office Same 618.658.5911
Johnson Co Ambulance 814 N l~ St Vienna 62995 618.658.2341

Union Co Sheriff’s Dept 309 ~ Market St Jonesboro 62952 618.833.5500
Union Co 911 Office Same 618.833.5442
Union Co Ambulance Same 618.833.2871

Carbondale Township Fire Dept 1125 E Park Carbondale 62901 618.549.4621
D~Soto Fire Dept 200 W Lincoln St DeSoto 62924 618.867.2696
Marion PoliceDept 100 S Madison St Marion 62959 618,993.2124
Marion Fire Dept 204 N Court St Marion 62959 618.997.5730
Makanda Township Fire Dept 5420 Old Hwy 51 Carbondale 62901 618.549.0213
Gorevflle Fire Dept P0 Box 16 Goreville 62939 618.995.2157
New Burnside Fire Dept 178 w 2’~ St N~w Burnside 62927 618.777.2211
Carrier Mills Fire .Dept 101 N Mill St Carrier Mills 62917 618.252.8661
West Frankfort Fire & Ambulance 201 E Nolen St WF 62896 618.937.3521
Galatia Fire Dept P0 Box 9 Galatia 62935 612.252.7711
CaveEastem Fire Dept 21750 Shawneetown Rd Tville 62890 618.627.4190
Ziegler Fire Dept 300 Church St Ziegler 62999 618.724.2432
Royalton Fire Dept 100 N Meadow St Royalton 62983 618.984.3343

ISP Dist 22 1154 Shawnee College Rd Ullin 62992 618.845.3740
iSPDistl9 lSO5Hwyl4Carmi6282I 618.382.1911
ISP Dist 13 Rt 2 Box 86 DuQuoin 62832 618.542.2171

Send All ISP to:
ISP
c/o 911 Communication Service Bureauf9 11
801 S 7th St, Room 103-S
SpfdIL 62794-9461
217.782.1029

Microsoft word agree.doc
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SYSTEM PARTICIPANTS MAiliNG LIST:

WCFPD 3232 S Park Ave Herrin 62948 618.997.4802
Lake of Egypt Fire & Ambulance 12228 Lake of Egypt Rd Marion 62959 61 8964.1278
WCA 808 B DeYoung St Marion 62959 618.997.4915
JCity Police Dept 500 Washington St 62951 618.983.5888
JCity Fire Dept Same 618.983.8311
Hurst Police Dept Po Box 189 Hurst 62949 618.987.2625
Hurst Fire Dept Same Same
Cambria Ambulance P0 Box 218 Cambria 62915
Cambria Police Dept Same 61 8.985.2211
c:ambria Fire Dept Same Same
Carterville Fire & Amb 300 N Division St Carterville 62918 618.985.4854
Carterville Police 121 W Illinois Ave Carterville 62918
Bush Fire Dept 406 Poplar Ave DeSoto 62924
Energy Fire Dept P0 Box 40 Energy 62933 618.942,7827
Energy Police Dept Same 618.942.5833
HPD 321 N 14th St Herrin 62948 618.942.4132
F{FD 401 S Park Ave Herrin 62948 618.942,6514
Piitshurg Police Dept P0 Box 9 Pittsburg 62974 618.997.1530
Pittshurg Fire Dept Same
Creal Springs Police Dept P0 Box 417 Creal Springs 62922 618.996.2049
Stonefort Fire Dept

Attn Bill Meyer P0 Box 39 Stonefort 62987 618.777.2880
—W4~eehPe4e-Dept—-- 208 Sat~&r~ ye-fvtarizny62959—— .—‘--— 6tS:99fl7t0~
~ ‘6t&997~5538—-
Freemanspur Police Dept P0 Box 130 Freemanspur 62841 618.942.3594
Crainville Police Dept 1200 Marilyn Dr Carterville 62918 618.985.3322
Lifeline Amb 1003 W Cherry St Marion 62959 618.997.4302
WCSQ 200W Jefferson St Marion 62959 618397.6541

John A Logan College
Attn4~Hef~d- 700 Logan College Dr Carterville 62918 618.985.3741

bt~~



TOWER REASSIGNMENTS

The remo’~al of the PSAP designation for the Williamson County Sheriffs dispatch will require

the following changes to the routing of calls from these tower sectors.

SPRINT 1512 Main St Crainville 19084 Limb Branch Ln and 17226 Route 37were all previously
ESRK range 8505-8518 which went to the Sheriff’s Department. The Limb Branch and Route 37 towers
should be reassigned to the Marion Police ESRK which is 7320-7333. The old Sheriffs range could be
redesignated for the Herrin Police Department PSAP.

T-MOBll.E 2 n 7~’~ St Herrin and 15125 Main St Crainville, which had been ESRK range 8218-8266 and
assigned to the Sheriff, should instead be changed to a new range routed to the Herrin Police PSAP. All
other T-Mobile towers serving Williamson County could keep the old range but be routed to the Marion
PSAP.

AlT Mobility has three ranges currently with 9529-9538 going to Marion, 9973- to 9982 going to Herrin
and 9953-9962 going to the Sheriff. The 3308 Sycamore Rd, 509 E College St and 903 Willow St towers
should be redirected from the Sheriffs range to the Herrin range. All others towers now directed to the
Sheriff should instead be routed to the Marion PSAP range. The 100 Water Ave and 1.6444 Route 37
towers that had been directed to the Herrin range should be switched to Marion.

VERIZON WIRELESS has three ranges 9350-9363 go to Herrin, 6078-9091 go the the. Marion PSAP and
9062-9097 go to the Sheriff s PSAP. The 400 Matthew St. 1413 W Grand Ave and 12994 Greenbriar Rd
towers should be shifted from the sheriff to Herrin. All of the other towers in the sheriffs range should
be shifted to Marion. The 100 Water Aye; 8385 Old Route 13, and 311 Grand Ave towers should be
changed from Herrin to Marion.

Any towers in neighboring counties that have a sector being routed to the Williamson County Sheriff
should instead be routed to Marion Police.
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ADJACP4TASEN~ AGREEMENT BETWEEN

THE WILUAMSON COUNI JOINT aWRGENCY flLEPHQNE SYSTEM BOARD AND THE

UNION COUNTY EMERGENC~ ITLEPHONC SYSTEM BOARD

The nte of Illinois tin enacted the tmercenty Telephone System Act at 50 fitS 750/PIGS et
seq. which requires all ElnrgwncyTelaphane Syst’nn Boards to have a~reanent with adjacent
systems for handling mlsrouted allsfor se~vI~ The RSA?s In Wllhiarnon0 Jackson, Union, Jehnson
and Saline C,untles et~l. ernD tonnocted vi)th an ESiNetto i,rolAde next~encmtJon Sli serwtct

The wjlrmmson County Sheriffs PSAP dispatches for the nJ~I areas in Williamson County that
are adjacent to Union County. Th~ Indudes the Sheiiff’s Department, the take of Egypt Firs rni~
Ambulance DTøtrlct, and the Williamson County AmbUl4t.Le Service.

The Union CcuntysbertWs PtA? dts$tchesfor the mrai areas In Union County that are
Wiacent to WTh~msen County. TNs lnciudesthe Sherlfrs department the Union Calinty Ambubn~c
sErvice and the Cebden Fire Department

Therefore, when a 944 call for service In Union County Is answered at a Williamson County
flAP, the calf Will be transfatr*d by ES~Net to the Union Cotrnty $he.IW~ PsA~. Any 944 call for
strqlce in WIlLIamson County Is answered by tht Union Cn”intv PSAP, the call will be t~nsferrtd ty
ESiNetto the Union vount~t ShetiWs PSAP.

Each emergency service agency will be dispatched ~n the manner detailed In the part1cIpatfri~
agency aveement currendy i~ place between the aganry and sh.~ifft PM?. which are on file wfth the
Illinois commerce Commission and/or the LUTMIE State Polite. If en en%erSePcy unit Is dispat&ed in
reçonse to a 944 requestfor s~Mce and subsequently deunnlned that the Ioca8on is outside Its
jurisdiction. is shall render aid without regard to boundaries until reileved_ Respondels shall follaw all
.stabllshed nwtUOl aid pro eduesand agreements aTready In effect

UNIDN COUNTY SHERIFF

UNION COUNTY 911 COORPINATOR

WILlIAMSON COUNTY ElSE

MARIOWPOUCE CHIEF

~iS2
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ADJACENT AGENCY AGRSEMEWT BETWEEN

Ub~~DiJun 26. 2017 . 9:20AM.t~.. WJ.LL.LAMOUII ~U Q No. 1 1660w P. 2’Un . r. I..

THE’WILUAMSON COUNWJQIPfr EMERGEJICY uLEc’nonE sysini ~o AZID THE

JOHNSON COUNTY EMERGENCY TELS’IION$ SYSTEM BOARD

The state of (Ilinols has enacted the E eqtnv~ Telephone SystQm ktat SO (IS! lSofp.nl et
seq. which requires all Emergency Te~tphone System Boai* to have agreementswith adjacent
sv~tcm~ for handling ml$rDuted caib toiservice. The flAPs in wifilnon, Jackson~ Unkn, Johnson
and Sflne Qnndes eta!. ~afl amneaed wfth ~n £5U4Ct to proMe X*lnn*on On seMce.

The wigkaaco~i County Sher$Ws PS(P 6spatdir$ ‘brthe mra( areas In WUiwnson Cousty that
are edjxcnt to Johnson County. TMs InclUdes the shetiWs D.paflnient the Lake of Egypt l~Ire and
Ambghn~DM~ttheWItiUrflSOflCOWTWN11b4~W~CC SMVWtand the WWfl012 C94JRty Fire
Pmtaction Distfltt

The Johswon County Sheriff’s flAP dI,patthcs forthe rural areas ln JoI%rson County that are
adjacent to Williamson County. This Includes the £hertWs departmeiit the Lake of E~t Fire and
Ambulance Qlwlct the Goreville and New Bwnside Pee Departments and th~ Johnson County
Ambulance SeMct.

Therefore, ‘~jhen a 0*2 aR for ~er*e in JohMon County is as~wered at a Williamson County
flAP, the call will be transferred by EsTNet tO the JcIh$on County SberiWs nAP. My 5-14 ~il for
seMrs In WW~n~oii County ~ answered &j the .Iolnson Cwnty PSAP,e?e ~S wUl ~ *n&eTTCd by
E$INettO the iol3rsan County Sheft S PSAP~

Each emei~enCy stwfte ~en~y WIU be Wspatttied In the manna detailed In the pa~tkipatJng
agency agreement cutrently In place bewiten the a€ency and dwMf’o flAp, which are on file with the
Illinois CommerCe Coniten and/or the HUnokS≠f Police. Wan eenrgency unit Is dispatched In
tespome to a 044 requát for sank. and athseqvwUy dct.~.nJnd that the locaUst Is outsi& its
iudsdlcdon1 Is shll ten~e~ aid wtthout rcgard ~ boundañcs until reneged. Respondets diall tAlow all
establl$hed.mUtUal ala pmcedure9 und azrcemvttc Wrc~dy In effect

The anathed slg~bite pagI includes all of the nencitsthat are patty to this calI-handllnç
agmerneiit

JO+INSONCWkn,

JOHNSON ChUNW ETSB CHAIRMAN

WIUIAMSON COUNTY flSB

MARiON POLICE CHIEF



ADJACENT AGENCY AGREEMENT BETWEEN

THE WILLIAMSON COUNTY JOINT EMERGENCY TELEPHONE SYSTEM BOARD AND THE

SALINE COUNTY EMERI~ENCY TELEPHONE SYSTEM BOARD

the state of Illinois has enacted the Emergency Telephone System Act at SQ ILC$ 7SO/pMl et
seq. which requires all Emergency Telephone System Boards to have agreements with adjacent
systems for handling misrouted calls for service. The PSAPs in Williamson, Jackson, Union, Johnson
and Saline Counties etal. are all connected with an ESINetto provide next-generation 911 service.

The Williamson County Sheriff’s PSAP dispatches for the rural areas in Williamson County that
are adjacent tO Saline County. This includes the SherIffs Department, the Williamson County
Ambulance Service and the Williamson County Fire Protection District.

The Saline County Sheriff’s PSAP dispatches for the rural areas in Saline County that are
adjacent to Williamson County. This Includes the Sheriffs department, the Galatla, Carrier Mills, and

Stonefort Fire Departments and the Saline County Ambulance Service.

Therefore, when a 9-1-1 call for service in Saline County is answered at a Williamson County
PSAP, the call will be transferred by ESINet to theSaline County Sheriffs PSAP. Any 9-1-1 call for
service in Williamson County is answered t~y the Saline County PSAP, the call wIll be transferred by
ESINet to the Saline County Sheriffs PSAP.

Each emergency service agency will be dispatched in the manner detailed in the participating
agency agreement currently in place between the agencyand sheriffs PSAP, which are on file with the
Illinois Commerce Commission end/or the Illinois State Police. if an emergency unit Is dispatched in
response to a 9-1-1 request for service and subsequently determined that the location is outside Its
jurisdiction, is shall render aid without regard to boundaries until relieved, Responders shall follow all

established mutual aid procedures and agreements already In effect,

The attached signature page Includes all of the agencies that are party to this call-handling
agreement.

SALINE COUNW SHERIFF ______

SAUNE COUNTY ETSB CHAIRMAN.

WILUAMSON COUNTY EThB

/~r.t? 2’:

MARION P0)-ICE CHIEF


