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VERIFICATION

f K e nneth Swalth , first being duly sworn upon oath, depose and say that
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those, | believe same 1o be true.

Kenneth £« Smith

Subscribed and sworn to beiore me

thisﬂ day of %R—fdf"k , 20 /7 .
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WILLIAMSON COUNTY EMERGENCY TELEPHONE SYSTEM BOARD PSAP REDUCTION PLAN

The state 911 statute requires that each County system serving fewer than 100,000
people have only one ETSB and no more than two PSAPs. As required, the Williamson County
ETSB, which had two PSAPs, merged with the city of Marion ETSB, which had one, resulting in a
three PSAP system. All three were part of an ESINet and a regional next-generation system, but
the ETSB was forced to figure out a way to answer the same number of calls with fewer people.

Calls had been distributed roughly 40% to the Sheriff, 33 percent to Marion and 27
percent to Herrin, None of the existing facilities are large enough for one central PSAP. None
were willing to pay their people to work from a combined center. The cost of building a new
center is prohibitive and not eligible for grant reimbursement. That option was rejected. The
agreed upon plan calls for elimination of the Sheriff's PSAP since both the Marion and Herrin
Police Departments were willing to increase staff to take on larger call loads. The groundwork
for implementation of that plan is well underway and should be completed by late August.

Based on facilities, staffing levels, and geographic diversity, the committee
recommended that 911 calls be answered by the Marion and Herrin Police Departments. This
required upgrades to those departments 50 they could and answer and direct dispatch all of the
calls previously handled by the Sheriff,

Currently, the Sheriff's PSAP has two manned positions and one backup. The Marion
PSAP has two manned positions, one backup position, and space for one more. The Herrin
PSAP has two manned positions but space is being created for one more. The Marion PSAP
agreed to hire three additional dispatchers. The Herrin PSAP agreed to switch CAD systems so
that they could be on the same system as Marion. The Sheriff’s Department could not afford
additional personnel or new jail and RMS software that a CAD switch would require. With the
CSI Next-Gen system in place, changing the call routing requires a PSAP boundary change for
tandline calls and tower ESRK reassignments for wireless. Adjacent agency agreements had to
be updated but all participating agency agreements remain unchanged.

Since agreeing to this plan, we have upgraded and expanded the radio and recording
systems at Marion Police so that they can direct dispatch every agency in the county. A fourth
911 and radio position has just been added, using the former third position hardware from the
sheriff's department. We have trained all of Marion’s dispatchers in EMD and are working with
our new resource hospital on certifying both PSAPs with the 1DPH. All of the dispatchers were
already certified individually. Marion had previously transferred medical calls to Lifeline
Ambulance, the practice followed by the former Marion ETSB hefore becoming part of the
county system.




The electrical systern at the Herrin Police Department has been upgraded with a new
larger UPS, improved generator setup and additional outlets in the dispatch center. instead of
costly renovations, we have replaced the existing furniture to make room for a third position.
One of the existing sheriff's positions will be moved to Herrin once the consolidation plan is
approved. The remaining hardware from the sheriff’s department will be kept as a spares.

The end result will be four positions at Marion with three to four staffed depending on
the time of day, and three positions at Herrin with two normally staffed. The Sheriff’s dispatch
center will no longer answer 911 calls but they will still be staffed by the county to handle
alarms, ten digit calls, jail and courthouse related issues, and handle officer requests for license
plate, driver’s license and criminal history information. They remain the MABAS dispatch center
for the area.

The committee examined call volume data aver the past six months to determine where
the landline and cell phone 911 calls were originating. Currently, Herrin answers calls from
Herrin, Energy and Johnston City. Marion answers calls from the immediate Marion area and
the Sheriff answers calls from the smaller towns, rural areas and interstate highways. The new
configuration calls for Johnston City calls to now go to Marion. T he original reason those calls
had gone to Herrin in the late 1990s is no longer relevant and Johnston City and Marion are
separated by a few miles along Interstate 57. The cities of Herrin, Energy, Carterville, Cambria,
and Crainville have all grown together into one contiguous polygon of about twenty thousand
people in the northwest quarter of the county. Herrin will handle calls from that “metro” area.

The ETSB has purchased a new CAD system for Herrin from IDNetworks, which is the
company that Marion uses. Herrin’s long-time CAD vendor, EmergiTech, was purchased by
Zuercher Technologies and is no longer supported. The CAD upgrade required a new server and
warkstations and network hardware to connect them to Marion. The city of Herrin purchased
the associated record management system from IDNetworks.

As detailed in the attached call volume report, Marion wiill end up with about 65% of the
landline calls and 71 % of the wireless calls, or a total of 70% overall. About 85% of all of our
calls are now wireless. Herrin’s call volume will remain the same sa they will not additional full-
time staffing; however, they will increase the number of part-time hours worked to fill more
shifts. Both Police Department PSAPs will direct dispatch all rural and small town calls which
had previously been transferred to the Sheriff for dispatch. The ETSB will increase the amount
of dispatch grant money it provides to help offset the additional staffing level. instead of
$3,000 per month per PSAP for a total of $8,000, the amount will increase to 514,000 with
Marion getting $9000 and Herrin $5000 per month. The Sheriff will no longer get a dispatch
grant.




There is no change to any of the participating agency agreements. The same methods
will be used to dispatch participating police, fire and ambulance services. Marion and Herrin
Police will only transfer calls to State police for Interstate incidents and to Abbott Ambulance,
which is not located in the county, because of their contract with Johnston City. Neighboring
systems that are part of the CSl system (Union, Saline, Jackson and Johnson Counties) that need
to transfer calls to Williamson County will send them to either Herrin or Marion through the
ESiNet rather than to the Sheriff’s PSAP. Franklin County will transfer calls to the Marion Police
Department for dispatch. Those revised agreements are included in this plan application. The
Williamson County PSAPs receiving calls from a neighboring CSl-member county will transfer
using the ESINet. Franklin County calls will use the pre-set router transfers provided by Frontier.

The ETSB will continue to be appointed one third by the county board chairman , oné
third by the Marion Mayor and one third by the Herrin Mayor. The ETSB will continue to
employ a Coordinator and pay Marion’s GIS person a monthly fee for his services. Because
williamson County is part of a regional Next-Gen system, the network charges do not change
based on the number of PSAPs. The Next-Gen maintenance cost also stays the same because it
is divided evenly among CSl members, not based on PSAPs or positions. We will save 5750 per
year by having to pay one fewer mapping position license. Our recurring CAD maintenance
expense will stay the same, adding Marion and dropping the Sheriff. The Clearwave ESINet cost,
paid by the state, will drop by $3000 per year, but the ETSB will add $4200 per year for the
direct CAD connection between the city PSAPs.

The number of dispatchers we are responsible for training should drop from 28 to 23.
Radio maintenance costs will stay the same since each PSAP had ailready been paying their own.
The consolidation will save the ETSB the cost of replacing old furniture at the Sheriff's PSAP
(about $40,000) and could reduce the cost of a future replacement of the Solacom Nexi-gen
positions by one {about $5,000}.

Cansolidation costs at Marion include $75,000 in radio system upgrades, $6,000 in
Powerphone EMD training and $3,000 for an additional 911 position. At Herrin, costs include
$6000 for a new UPS and electrical upgrades, $35,000 for new furniture, $54,000 for a new CAD
system, plus $15,000 for a server, work stations and network connections. $58,000 for the
powerphone CACH call-handling system would assure that all calls are handled expertly at both
PSAPs, which will be absorbing the calls formerly handled by the sheriff's department. That
totals about $252,000 in consolidation costs. we will be applying for a consolidation grant in
early 2018. The biggest cost increase resulting from the consolidation will be an additional
$60,000 in annual dispatch grants. Under the current three-PSAP system, the agencies combine
to spend about $1.7 million dolars on dispatch salaries and benefits. The amount provided by
the two PSAP agencies will drop to about 51.2 million.
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ADIACENT AGENCY AGREEMENT BETWEEN
THE WILLIAMSON COUNTY JOINT EMERGENCY TELEPHONE SYSTEM BOARD AND THE

FRANKLIN COUNTY EMERGENCY TELEPHONE SYSTEM BOARD

The state of lifinois has enacted the Emergency Telephone System Act at 50 LCS 750/p.01 et
seq. which requires all Emergency Telephone System Boards to have agreements with adjacent
systems for handling misrouted calls for service,

Due to a state mandate reducing the number of PSAPs in rural counties, the Williamson
County Sheriff’s dispatch will no longer be a PSAP. The Marion Police Department will dispatch for the
rural areas in Williamson County that are adjacent to Franklin County. This includas the Sheriff’s
Department, the Williamson County Ambulance Service and the Williarison County Fire Protection
District,

The Franklin County Sheriff’s PSAP dispatches for the rural areas in Franklin County that are
adjacent to Williamson County. This includes the Sheriff's depariment, Hurst Fire and Ambulance
Service, the Williamson County Ambulance Service, The Freemanspur Police Department and the
Williamson County Fire Protection District.

Therefore, when a 9-1-1 call for police or ambulance service in Franklin County is answered at
a Williamson County PSAP, the call will be transferred to the Franklin County Sheriff’s PSAP. When a
call for fire response is answered it will be transferred to the West Frankfort Police Department PSAP,
Any 9-1-1 call for service in Williamson County answered by a Franklin County PSAP will he
transferred to the Marion Police PSAP. The phone numbers for transfer will be 997-7500 for Marion
Police, 438-4841 for the Frankiin County Sheriff at 937-3502 for West Erankfort Police.

Each emergency service agency will be dispatched in the manner detailed in the participating
agency agreement currently in place between the agency and sheriff’'s PSAP, which are on file with the
lilinois Commerce Commission and/or the Hlinois Stste Police. if an emergincy unit is dispatched in
response to a 8-1-1 request for service and subisequently determined that the location is outside its
jurisdiction, is shall render aid without regard to boundaties until relieved. Responders shall follow all -
established mutual aid procedures and agreements already in effect,

The attached signature page includes all of the agencies that are party to this call-handling

agreement. P
. Marion Police Dept. PSAP ,///// e

- Franklin County ETSB =i

S S— ,/ -Il I i DR e
Franklin €o Sheriff PSAP ;1 :Lf‘i{g/ J?/&J( i .;fx;weg’z/fénkfort Police pm%’éyl %Z’A /C) ‘1/
7

Wiiliamson County ETSB
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ADJACENT AGENCY. AGREEMENT BETWEEN
THE WILLIAMSON COUNTY JOINT EMERGENCY TELEPHONE SYSTEM BOARD AND THE

JACKSON COUNTY EMERGENCY TELEPHONE SYSYEM BOARD

The state of illinois has enacted the Emergency Telephone System Act at 50 ILCS 750/p.0% et
seq. which requires all Emergency Telephone System Boards to have agreements with adjacent
systems for kandling misrouted calls for service. The PSAPs in Williamson, Jackson, Union, Johnson
and Saline Counties et.al. are all.connected with an ESiNet to provide next-generation 211 service,

Due to a state mandate reducing the number of PSAPs in rural counties, the Williamson
County Sheriffs dispatch will no longer be a PSAP. The Marion Police Department will dispatch for the
rural areas in Williamson County that are adjacent to Jackson County. This includes the Sheriff's
Department the Lake of Egypt Ambulance and Fire Department and Ambulance Service, the Cambria
Fire 2nd Ambuolance Sarvice and the Hurst Police, Fire and Ambulance Servica,

The lackson County Sheriff's PSAP dispatches for the rural areas in Jackson County that are
adjacent to Williamsen County, This includes the Sheriff's department, the Jackson County
Ambulance Service, and the Makanda and DeSoto Township Fire Departments. However, the
Carbondale Polite PSAP dispatches the Carbondale Police and Fire Departments #nd Carbondale

Township Fire,

Tharefore, when a 9-1-1 call for service in Jackson County is answered at a Willlamson County
RSAP, the call will be transferred by ESINet to either the jackson County Sheriff's PSAP or the
Carbundale PSAP depending on the location. Any 9-1-1 call for service in Willlamson County that is
answered by the Jackson County PSAP will he transferred by ESINet to the Marion Police Department,
In the event that the ESINet is down, the calis wiil be transferred to the 10-digit phone numbers 618-
997-7500 for Marion; 618-684-2177 for Jackson County or 618-544-2121 for Carbondale Police,

Each emergency service agency will be dispatched in the raanner detailed in the participating
agency agreement currently in place between the agency and the PSAPR, which are on fife with the
{liinois Commerce Commission and/or the llinois State Police. If an emergency unit is dispatched in
response to a 9-1-1 request for service and subsequently determined that the location is outside its
jurisdictian, it shall render aid without regard to boundaries until relisved, Responders shall follow alf

established mutual aid procedures an a reeme iready off ft.

Jackson County ETSB e

Jackson County Sheriff PSAP_ mﬂ(f ﬁb wa D
Carbondale Police PSAP & {;’ A R R

Willamson County ETS8

Marion Pollce Departimeht PSAP LA 77 L T




LANDLINE/ VOIP CALL VOLUME SAMPLE FOR DISTRIBUTION

MARION PSAP HERRIN PSAP

Marion 802

Herrin 521
Johnston City 125
Energy 32
Cart/ Crain/Camb 0

Rural /Small towns 0
TOTAL 802 678
percentage 41% 35%

DIFFERENCE WITH PROPOSED CHANGE LAND LINE

MARION PSAP HERRIN PSAP
iviarion 802
Johnston City i25
Rural areas 348
Herrin/Energy 0 553
Cart/Crain/Camb 0 126
TOTAL 1276 679
percentage 65% 35%

CELL CALL VOLUNIE SAMPLE FOR DISTRIBUTION

MARION PSAP HERRIN PSAP
MARION 3596
HERRIN 3087
WILLIAMSON
31% 26%

DIFFERENCE WITH PROPOSED CHANGE WIRELESS

MARION PSAP HERRIN PSAP
MARION 8400
HERRIN 3384
71% 29%
CELL AND LANDLINE CALLS TODAY
MARION PSAP HERRIN PSAP
4358 37565
32% 27%
CELL AND LANDUNE CALLS PROPOSED
MARION PSAP HERRIN PSAP
TOTAL 9676 4073

70% 30%

SEPT 16-MAR 17

SHERIFF PSAP

126
348
475
24%

SEPT 16-MAR 17
SHERIFF PSAP

5111
43%

SHERIFF PSAP
5585
41%

1955

1955

11794

11794

13749

13749
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WILLIAMSON COUNTY 911 AGENCY DISPATCH PLAN

BGENCY

13 Police Depariment
Marion Police
Williamson Sheriff
Herrin Police

Johnston City Police
Energy Police
Carterville Police
Crainville Police
Cambria Police

Hurst Police

[linois State Police
Pittsburg Police

Creal Springs Police
Freemanspux Police

7 Ambulance Services

Current PSAP

Marion
Sheriff
Hérrin
Hexrin
Herrin
Sheriff
Sheriff
Sheyiff
Sheriff
Sheriif
Sheriff
Sheriff
Sheriff

Williamson County Ambulance Sherift/ Hexrin

Lifeline Ambulance
Hurst Ambulance
Camibria Ambulance
Carterville ambulance
Lake of Egypt Ambulance
Abbott Ambulance

11 Fire Departments
Lake of Egypt Fire
Williamson County Fire
Cartexville Fire
Cambria Fire

Herrin Fire

Energy Fire

Johnston Gity Fire
Pittsburg Fire

Hurst Fire

Bush Fire

Stonefort Fire

Marion
Sheriff
Sheriff
Sheriff
Sheriff
Herrin

Sheriff
Sheriff
Sheriff
Sheriff
Herrin
Herrin
Herrin
Sheriff
Sheriff
Sheriff
Sheriff

Current Backup PSANew PSAP Responsible

Sheriff
Herrin
Sheniiff
Sheriff
Sheriff
Herxin
Herrin
Herrin
Herrin
Herrin/Marion
Herrin
Herrin
Herrin

Sheriff/ Hexrin
Sheriff
Herrin
Herrin
Herzin
Herrin
Sheriff

Hexrrin
Herrin
Herrin
Herrin
Sheriff
Sheriff
Sheriff
Herrin
Hexrin
Herrin
Herrin

Marion
Maxion
Herrin
Herrin
Herrin
Herrin
Herrin
Herrin
Marion
Marion
Marion
Marion
Marion

Marion
Marion
Marion
Herrin

Herrin

Marion
Marion

Marion
Marion
Herrin
Herxin
Herrin
Herrin
Herrin
Marion
Marion.
Marion
Marion

New Backup PSAP

Herrin
Herrin
Marion
Marion
Marion
Marion
Marion
Marion
Herrin
Hexrrin
Herrin
Herrin
Herzin

Hernxin
Herrin
Herrin
Marion
Marion
Herzin
Herrin

Herrin
Hexxin
Marion
Marion
Marion
Herrin
Hexrin
Herzin
Herrin
Herrin
Herxin



ADJACENT AGENCIES MAILING LIST (7TMAY12

Jackson Co Sherifi’s Dept
Jackson Co Ambulance
Jackson Co 911 Office

Franklin Co Sheriff’s dept
Franklin Co 911 Office
Cardinal EMS

Saline Co Sheriff’s Dept
Saline Co 911 Office
Saline Co Ambulance

Johnson Co Sheriff’s Dept
Johnson Co 911 Office
Johnson Co Ambulance

Union Co Sheriff’s Dept
Unionrt Co 611 Office
Union Co Ambulance

Carbondale Township Fire Dept
DeSoto Fire Dept

Marion Police Dept

Marion Fire Dept

Makanda Township Fire Dept
Goreville Fire Dept

New Burnside Fire Dept

Carrier Mills Fire Dept

‘West Frankfort Fire & Ambulance
Galatia Fire Dept

Cave Eastern Fire Dept

Ziegler Fire Dept

Royaiton Fire Dept

ISP Dist 22
ISP Dist 19
ISP Dist 13

Send All ISP to:
ISP

1001 Mulberry St Murphy 62966
520 N University Ave Cdale 62901
303 N Robhinson Cir Cdale 62901

903 W Washington St, Ste 3 Benton 62812

Same
1305 W Main St WF 62896

#1 N Main St Harrisburg 62946
Same
Same as WCA

113 ¥ N 5% St Vienna 62995
Same
814 N 1% St Vienna 62995

309 W Market St Jonesboro 629352
Same :
Same

1125 E Park Carbondale 62901

200 W Lincoln St DeSoto 62924
100 S Madison St Marion 62959
204 N Court St Marion 62959

5420 Old Hwy 51 Carbondale 62901
PO Box 16 Goreville 62939

178 W 2™ St New Burnside 62927
101 N Mill St Carrier Mills 62917
201 E Nolen St WF 62896

PO Box 9 Galatia 62935

21750 Shawneetown Rd Tville 62890
300 Church St Ziegler 62999

100 N Meadow St Royalton 62983

1154 Shawnee College Rd Ullin 62992
1805 Hwy 14 Carmi 62821
Rt 2 Box 86 DuQuoin 62832

¢/o 911 Communication Service Bureaw/911
801 S 7" St, Room 103-S

Spfd IL 62794-9461

217.782.1029

Microsoft word agree.doc
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618.687.5822
618.529.5258
618.457.5911

618.438.4841
618.439.0911
800.613.0911

6518.252.8661
Same
618.273.8000

618.658.8264
618.658.5011
618.638.2341

618.833.5500
618.833.5442
618.833.2871

618.549.4621
618.867.2696
618.993.2124
618.997.5730
618.549.0213
618.995.2157
618.777.2211
618.252.8661
618.937.3521
618.252.7711
618.627.4190
618.724.2432
618.984.3343

618.845.3740
618.382.1911
618.542.2171




SYSTEM PARTICIPANTS MAILING LIST:

WCFPD

Lake of Egypt Fire & Ambulance

WCA

JCity Police Dept
JCity Fire Dept
Furst Police Dept
Hurst Fire Dept
Cambria Ambulance
Cainbria Police Dept

Cambria Fire

Carterviile Fire & Amb

Dept

Carterville Police
Bush Fire Dept
Energy Fire Dept
Energy Police Dept

HPD
HFD

Pittsburg Police Dept
Pitisburg Fire Dept

Creal Springs Police Dept

Stonefort Fire Dept

Attn Bill Mever

~WhiteashPeltesPept— =
-SpitestownPolice Dept—— 102 Community Driviarton62959

Freemanspur Police Dept

Crainville Police Dept

Lifeline Amb
WCSO

John A Logan College

Attn Dvsight Hoffrd-

D‘GV\ pi‘}' JJ;L‘

3232 S Park Ave Herrin 62948
12228 Lake of Egypt Rd Marion 62959
808 E DeYoung St Marion 62959
500 Washington St 62951

Same

Po Box 189 Hurst 62949

Same

PO Box 218 Cambria 62915

Same

Same

300 N Division St Carterville 62918
121 W Iilinois Ave Carterville 62918
406 Poplar Ave DeSoto 62924

PO Box 40 Energy 62933

Same

321 N 14™ St Herrin 62948

401 S Park Ave Herrin 62948

PO Box 9 Pitisburg 62974

Same
PO Box 417 Creal Springs 62922

PO Box 36 Stonefort 62987

e — 20 SondersAve Maron 6295—————

618.997.4802
£18.964.1278
618.997.4915
618.983.5888
618.983.8311
618.987.2625
Same

618.985.2211
Same
618.985.4834

618.942,7827
618.942.5833
618.942.4132
618.942.6514
618.997.1530

618.996.2049

618.777.2880

“GTRI993TETT0

PO Box 130 Freemanspur 62841
1200 Marilyn Dr Carterville 62918
1003 W Cherry St Marion 62959
200 W Jefferson St Marion 62959

700 Logan College Dr Carterville 62918

6189975533
618.942.3594
618.985.3322
518.997.4302
618.997.6541

618.985.3741




TOWER REASSIGNMENTS

The removal of the PSAP designation for the Williamson County Sheriff's dispatch will require
the foliowing changes to the routing of calls from these tower sectors.

SPRINT 1512 Main St Crainville........19084 Limb Branch Ln..... and 17226 Route 37were all previously
ESRK range 8505-8518 which went to the Sheriff's Department. The Limb Branch and Route 37 towers
should be reassigned to the Marion Police ESRK which is 7320-7333. The old Sheriff’s range could be
redesignated for the Herrin Police Department PSAP.

T-MOBILE 2 n 7™ 5t Herrin and 1512 S Main St Crainville, which had been ESRK range 8218-8266 and
assigned to the Sheriff, should instead be changed to a new range routed to the Herrin Police PSAP. All
other T-Mobile towers serving Williamson County could keep the old range but be routed to the Marion

PSAP,

ATT Mobility has three ranges currently with 95209538 going to Marion, 3973- to 9982 going to Herrin
and 9953-9962 going to the Sheriff. The 3308 Sycamore Rd, 509 E College St and 903 Willow St towers
should be redirected from the Sheriff’s range to the Herrin range. All others towers now directed to the
Sheriff should instead be routed to the Marion PSAP range. The 100 Water Ave and 16444 Route 37
towers that had been directed to the Herrin range should be switched to Marion.

VERIZON WIRELESS has three ranges 9350-9363 go to Herrin, 6078-9091 go the the Marion PSAP and
9062-9097 go to the Sheriff's PSAP. The 400 Matthew St, 1413 W Grand Ave and 12994 Greenbriar Rd
towers should be shifted from the sheriff to Herrin. All of the other towers in the sheriff's range should
be shifted to Marion. The 100 Water Ave; 8386 Old Route 13, and 311 Gra nd Ave towers should be
changed from Herrin to Marion.

Any towers in neighboring counties that have a sector being routed to the Williamson County Sheriff
should instead be routed to Marion Police.
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ADIACENT AGENCY AGREEMENY BETWEEN
THE WILLTAMSON COLINTY JOINT EMERGENCY TELEPHONE SYSTEM BOARD AND THE

UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD

The state of illinots has enacted tha Emergenty Telephone Systern Act ot 50 1LCS 750{]3.61 et
e, which requires all Emergincy Telephane System Boards to have agreements with adiacent
systems for handling misrouted calls for service. The PSAPs In Williamson, Jackeon, Union, Johnson
and Saling Ceuntles atal areoll connected with an ESINet to provide nexb-genoration 811 service.

THg Williamson County Sheriff's PSAP dispatches for the rural areas In Willlamson County that
gre adjacent to Union County. ThE includes the Sheriff's Department, the Lake of Egypt Freand
Ambutance Digtrict, and the Wiliiamson County Ambulanca Service. '

The Urs!tm~ County Sheriy's PSAP dispatches foy the rural areas In Uafon County thutare
adjacent to Willlamsen County. Thisincludes the Shariff’s department, the Union County Ambulanze
Service and the Cobden Fire Department,

Therefore, when a 9+1-1 <all for servica In Unian County s answeared at g Williamson County
PSAD, the call will bo transferred by ESINet ta the Unlan County Shetlfi's PRAP, Any 811 cal] for
zervice in Witiamsoa County is answered by the Union Caunty PSAP, the call will be wransferred by
EStNetto the Unlon County Sheriff's PSAP.

Eath amergenty service agency will be dispatehed in the manner detajled in the participating
agency agreement currently in place between tha apenty and shariffs PSAP, which are on file with the
iiinols Commeres Commission and/or tha [iiinals State Police, If an emergency unit iz disparehed in
response to 3 §-1+1 request for service and subsequently detetmined that the Jecation is outside its
jurisdiction, is shall render ald without vegard to boundarizs untll relieved. Responders shall follow all
establiched mutyel aid procedures and gTeerments slready In effect -

_g_‘;':bg
UNION COUNTY SHERIFF L C -
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ADIACENT AGENCY AGREEMENT BETWEEN
THE WILUAMSON COUNTY JOINT EMERGENLY TELEPHONE SYSTEM BOARD AND THE

JOHNSON COUNTY EMERGENCY TELEPHONE SYSTEM 80ARD

The state of {linoks has enacted the Envergency Yelophone Systam Act at 50 fLCS 750/p.01 ef
seq. which requires all Emergenty Telephane System Boards 1o have agreements with adjagent
systems for handling misrouted cails for service. The PSAPs in Williamson, lackson, Unfon, Johnson
and Saline Counties etal. are ot conpected with on ESiNet to provtde nex-generation 811 seivice,

The Wiklanson County Sheriff's PSAR dispatches for the rurad areas In Wiliamson County that
are adjacent 1o Johnson County. This indluess the Shayiff's Department, the Lake of Egypt Fire and
Ambulance District, the Williamson Courty Ambatance Setvice ar the Williamsen County Fire:
Protection Distriet

The Johnson County SherifP's PSAP dispatches for the rural areas in Johnson County ot are
adjacent to Willlamson County. This inciudes the Sheriff's departmeny, the Lake of Egypt Fire and
Ambutancs District, the Govreville and New Bumside Hre Departments and the lohnsan County
Ambutance Servica.

Therefore, wher a 8-1-1 caff for service in Johnson County is answered a1a Willlamson County
PSAP, the cali will be transferred by ESINet 1o the Joltnson County Sheriff's PSAP, Any 8-1-1 calt for
mmw&mmmsm&wmmmﬁmm@uw b transfenred by
ESiNet 1o the tohsson County Shertff's PSAP.

Each emergenty service agensy will be dispatohed in the manner datatied inthe parbicipating
ageiey agreement cutrertly i ploce between the ageney and shoritfs PSAP, whish are on file with the
iilinsls Commarcs Cammission and/or the Hiinols State Pofice, If an emargency unitis dispatched in
response t0a 5-3-1 request for sarvice snd sbsequently determined that the jocation s outside itz .
furtsdistion, i shall render aid without regard t boundaries urtll refieved. Respanders shail follow all
established mutual alg procedures aad nereements already in effect.

The atmehed signature page includes all of the agencies that ure party o this call-handling
agrezmont. )

I

JOHNSON COUNTY ETSR CHAIRMAN
WILLIAMSON COUNTY ETS8 CRAIRN




ADJACENT AGENCY AGREEMENT BETWEEN
THE WILLIAMSON CGUNTY JOINT EMERGENCY TELEPHONE SYSTEM BOARD AND THE

SALINE COUNTY EMERGENCY TELEPHONE SYSTEM BOARD

The state of [llinols has enacted the Emergency Telephone System Act 8t S0 LLCS 750/p.01 &t
seq. which requires all Emergency Telephone System Boards to have agreements with adjacent
systems for handiing misrouted calis for service, The PSAPs in Williamson, Jatksen, Union, Johnson
snd Saline Counties et.al. are all connected with an ESiNet to pravide next-generation 911 service.

The Williamson County Sheriff’s PSAP dispatehes for the rural areas in Williamsoen County that
are gdjecent 1o Saline County. This includes the Sheriff's Department, the Williamson County
Ambulance Service and the Williamson County Fire Protection District,

The Saline County Sheriff's PSAP dispatches for the rural areas in Saline County thatare
adjacent to Wiilamson County. This Includes the Sheriff's department, the Galatia, Carrier Miils, and
stonefort Fire Departments and the Saline County Ambulance Service.

Therefore, when a 9-1-1 ¢all for service in Sallne County is answered at a Williamson County
PSAR, the call will be transferred by ESiNet to theSaline County Sherlff's PSAP. Any 8.1-1 cail for
service in Williamson County is answered by the Saline County PSAP, the call will be transferred by
FSiNet to the Salihe County Sheriff’s PAP.

Each emergency service agency wiif be dispatched in the manner detailed in the participating
agency agreement currently in place between the agency-and sheriff’s PSAP, which are on file with the
iHinois Commerce Commission and/or the [Hinofs State Police. If an emergency unit is dispatched In
response to a 9-1-1 reguest for service and subsequently determined that the location is outside its
jurisdiction, is shall render ald without regarg to boundaries untif relieved. Responders shall foliow at!
established mutyal ald procedures and agreements alrgady in effect,

The attached signature page includes all of the agencles that are party to this calk-handiing:
agreement,

S

SALINE COUNTY SHERIFF

SALINE COUNTY ETSB CHAIRMAN S i A e s
7 ramans

et bR

WILLIAMSON COUNTY ETSB CH @muﬁ Lt ﬁ%/@
o i
MARION POLICE CHIEF __ £l .




