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INTRODUCTION

The following document provides the application forsubmitting a 9-1-1 Modification Plan that will supplythe Department
of State Police (Department), the Illinois Commerce Commission (ICC), the Statewide 9-1-1 Advisory Board (Advisory
Board) and the Statewide 9-1-1 Administrator (Administrator) with the necessary information about your proposal to
modify your 9-1-1 system. All modified plans must comply with 83 III. Adm. Code Part 1325.

LONG FORM MODIFIED 9-1-1 PLAN:

The following 9-1-1 system changes require Administrator approval:

1) Changing boundaries that require an intergovernmental agreement between local governmental entities to
exclude or include residents within the 9-1-1 jurisdiction

2) Changing or adding a 9-1-1 system provider
3) Changes in network configuration, except as provided for in subsection 1325.200(h), (i.e. implementation of a

Next Generation 9-1-1 (NG9-1-1) system)
4) Change of Backup PSAP arrangement

The Modified Plan must include the following documents:

General Information Contact and 9-1-1 System information.
Verification Notarized statement of truth regarding information provided in the plan.
Letter of Intent Leffer that is sent to the 9-1-1 System Provider with a copy of the plan.
Plan Narrative A summary of the changes of the proposed system’s operation.
Financial Information A summary of anticipated implementation costs and annual operating costs of the

modified 9-1-1 system that are directly associated with 9-1-1 as well as the anticipated
revenues.

5-Year Strategic Plan A detailed plan for implementation and financial projections.
Communities Served A list of all communities that are served by the 9-1-1 System.
Participating Agencies A list of public safety agencies (Police, Fire, EMS, etc.) who are dispatched by the 9-1-1

System.
Adjacent Agencies A list of public safety agencies (Police, Fire, EMS, etc.) that are adjacent to the 9-1-1

System’s jurisdictional boundaries.

Attachments (if applicable):
Ordinance Any local ordinances which dissolve an existing ETSB or creates a new ETSB.
Intergovernmental Any intergovernmental agreements or MOU’s creating a joint ETSB or any other
Agreement agreements pertinent to the 9-1-1 system.
Contracts Contract(s) with a 9-1-1 system provider or for NG-9-1-1 service.
Back-up PSAP Establishes back-up and overflow services between PSAPs.
Agreement
Network Diagram Provided by the 9-1-1 system provider showing trunk routing and backup configuration.
Call Handling Call handling agreements shall describe the primary and secondary dispatch method
Agreements to be used by requesting parties within their respective jurisdictions.
Aid Outside Aid outside normal jurisdictional boundaries agreements shall provide that once an
Jurisdictional emergency unit is dispatched in response to a request through the system, such unit
Boundaries shall render its service to the requesting party without regard to whether the unit is
Agreements operating outside its normal jurisdictional boundaries.
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Carrier Listing A list of each carrier telephone company(s), exchange(s), prefix(es), and the various 9-1-
1 System configurations that will be used in the proposed system.

Test Plan The 911 System’s overall plan detailing how and to what extent the network and data
base will be tested.

These modified 9-1-1 Plans must be filed electronically on the Department’s website at:
htto://www.isp.state.iLus/Statewide9l llstatewide9l 1 .cfm where you will see the box below to submit your plan.

[914~P1ans/Wa versj~

Once the plan is submitted, the Department and the ICC will have 20 days to provide a technical review of the plan
to submit to the Administrator for approval.

SHORT FORM MODIFIED 9-1-1 PLAN:
The following modifications do not need to be submitted electronically on the Department’s website.
The 9-1-1 Authority must provide written notification to the Administrator at 91 l_tech_support@isp.state.il.us at
least 10 business days prior to making the following changes pursuant to Section 1325.200(h). After review, the
Administrator will provide a letter of acknowledgment.

1) Permanent relocation of an existing PSAP or backup PSAP facility
2) Reduction in 9-1-1 trunks from the selective router to the PSAP
3) Further reduction of PSAPs within a 9-1-1 Authority beyond consolidation as required by the Act

The notification should include:

General Information Contact and 9-1-1 System information.

Plan Narrative A detailed summary of the changes in the proposed system’s operation.

Attachments (if apDlicable):
Network Diagram Provided by the 9-1-1 system provider showing trunk routing and backup configuration

Call Handling Call handling agreements shall describe the primary and secondary dispatch method
Agreements to be used by requesting parties within their respective jurisdictions.

4



DATE:

911 GENERAL INFORMATION

Type of Change: ~ Long Form Modification Plan ~JShort Form Modification Plan

Current System Name: Population Served Land Area in Sq Miles

Fayette County ETSB 22,060 720

List PSAPs: Primary Secondary

Fayette County Sheriffs Office X

221 S. 7th., Vandalia, II. 62471

Vandalia Police Dept. X

221 S. 5th St., Vandalia, Il. 62471

911 System Contact: Kevin Jenne

Street Address: 219 5. Fifth

City, State and Zip Code: Vandalia, II. 62471

Office Telephone: (618) 283-7241

Cellular Telephone: (217) 2644518

Email: fc9l 1 ~faveftecountvilIinois.orq

Wireless Coverage for Consolidated System:
o % Phase II compliant
o % Phase I compliant

Please check if applicable:

)< NG9-l-1 capable

_______ Receive 9-1-1 Text
_______ Receive 9-1-1 Video
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VERIFICATION

first being duly sworn upon oath, depose and say that

—, of Fayette County ; that have read the

foregoing plan by me subscribed and know the contents thereof; that said Contents are true in

substance and in fact, except as to those matters stated upon information and belief, and as to

those, I believe same to be true.

Subscribed and sworn to before me

20fl
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l,_!5~vin Jenne

I am 911 coordinator

this day of

ILLINOIS
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FAYETTE CQTJIf%J’J’xf ha cue Cot~nry Building
221 South Seventh Street

EMERGENCY TELEPHONE SYSTEM BOARD \‘andalia IL (2$7I

ED TAYLOR, CHARIMAN hI 81283W 7241
KEVINJENNE 911 COORDINATOR I ~2favurtecount~lllnois.org

March 27, 2017

AT&T
Rhett Beckman

Dear Rhett

This letter is to confirm our intent to modify our 9-1—I System. Enclosed is your copy of our modification plan to be filed
with the Department of the Illinois State Police for approval. Thank you for your assisutnee in this matter.

Since~jyy7

aNNE
911 COORDiNATOR
FAYETTE COUNTY E.TS.B.
DFF~CE: 618~2837241
FC9I 1(Thfayettecountyi/ijnois.orq
kienne(&favg~g~untiiIinpjsor

Emergency Dial 911 Page 1
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NARRATIVE STATEMENT:

(Provide a detailed summary of system operations for a modified 9-1-1 plan. Also, if incorporating an
N09- 1-1 solution, please include the additional items listed below pursuant to 1325205 b) 12).

1) Indicate the name of the certified 9-1-1 system provider being utilized.
2) Explain the national standards, protocols and/or operating measures that will be followed.
3) Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether

other 9-1-1 Authorities will be sharing the equipment.
4) Explain how the existing 9-1-1 traditional legacy wireline, wireless and VoIP network, along with the databases,

will interface and/or be transitioned into the NG9-1-1 system.
5) Explain how split exchanges will be handled.
6) Explain how the databases will be maintained and how address errors will be corrected and updated on a

continuing basis.
7) Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday

through Friday.
8) Explain what security measures will be placed on the lP 9-1-1 network and equipment to safeguard it from

malicious attacks or threats to the system operation and what level of confidentiality will be placed on the
system in order to keep unauthorized individuals from accessing it.

Plan Narrative:
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FAYETTE COUNTY ETSB
PlAN NARRATIVE

The Fayette County Emergency Telephone Systems Board, Fayette County, Illinois, formally request an order
to operate under the new state law.

In November of 2008 the voters of Fayette County approved by referendum to begin the implementation of
an enhanced 911 system in the county. Since that time the Fayette County ETSB has been working toward that
goal.

The ETSB plans to have 2 separate PSAP’s in our county. One will be located at the Fayette County Sheriff’s
office, and the second is located at the Vandalia City Police Dept. Both of our PSAPs will back each other up.
We also have an agreement with Bond County ETSB who will act as a Backup for both of our PSAP’s.

The Fayette County Sheriff’s Dispatch center has one dispatcher on at all times with the possibility of calling in
a second dispatcher on an as needed basis. The Fayette County dispatch center dispatches for 5 law
enforcement agencies including:

Fayette County Sheriff’s Office
Ramsey Police Department
Brownstown Police Department
St Elmo Police Department
Farina Police Department.

The Fayette County Sheriff’s Dispatch is the primary dispatch point for 6 fire Depts.
Ramsey Fire Protection District
Brownstown Fire Protection District
St Elmo Fire Protection District
St Peter Fire Protection District
Farina Fire Protection District
Tn County Fire Protection District

The Fayette County Sheriff’s Dispatch is the primary dispatch point for 3 EMS Agencies
Fayette County EMS
Altamont/Vandalia Area EMS
Farina EMS

The Vandalia Police dispatch center has one dispatcher on at all times with the possibility of calling in another
on an as needed basis. The Vandalia Police dispatch center dispatches for the Vandalia Police Dept. along with
the Vandalia Fire Dept. The Vandalia Police dispatch also dispatches Fayette County EMS and the Vandalia
Area Ambulance Service for EMS calls within the city.

The Fayette County ETSB has been working towards upgrading the dispatch equipment to meet the needs of
an enhanced 911 system. Since 2008 the Fayette County ETSB has spent approximately
$1,136,000.00 on upgrading the equipment, and preparing for 911 service. Following is a description of work
and equipment purchased.
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911 Mapping
The 911 mapping was created first. The board hired a firm to create the map, centerlines, esn’s and address
points.

MSAG/911 Database
The board hired a contractor to create the MSAG and ESN’s and also provided telephone record corrections to
the land line telephone service providers in Fayette County. Telephone corrections have been made, and the
MSAG has been loaded into the 911 database.

911 Coordinator
In August of 2012 the ETSB hired a 911 coordinator. The coordinators duties are but not limited to, addressing
and corrections, maintaining the MSAG, Administrator of the CAD system, Radio system, EMD and all other
911 associate functions.

Fiber Optic Connection
The ETSB installed a fiber optic cable connection between the 2 dispatch centers. The fiber is used to
interconnect the centers radio dispatch consoles and the CAD system.

The ETSB replaced the dispatch radio consoles used by both dispatch agencies. Along with the Console the
board purchased P25 Radio repeater System. This gave interoperability for all law enforcement agencies in the
county.
The fire and EMS radio dispatch system was also created. The ETSB created a single frequency throughout the
county. This single frequency is used for county wide EMS, and rural fire paging.

Computer aided dispatch
In September of 2015 the ETSB purchased a computer aided dispatch system, and is fully operational.

911 Call taking equipment
Also in 2015 the ETSB purchase the 911 call taking equipment. There are 2 separate systems. One system will
be installed at the Sheriff’s office dispatch, and the other system at the Vandalia Police dispatch center. Both
systems have the capability of interconnectivity with each other via the fiber optic cable. Both systems are
N6911 compatable.

Emergency Medical Dispatch
The ETSB has implemented EMD protocols in both dispatch centers. The ETSB has paid for the dispatchers
training and the materials necessary to implement the EMD protocols.

911 Recorders/Logging Equipment
In 2015 the ETSB purchased Recorders for both the Count and the City dispatch centers.

Traditional secured AT&T 9-1-1 network will be installed. Fayette County’s 9-1-1 network will be a closed lP
network.
It will be password protected. And will be a physically secured facility.

Summary
In summary, Fayette County has been working on the implementation of the 911 system since 2008 and feel
we are ready to implement it. AT&T is the lead Telco and the trunks have been ordered.
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FINANCIAL INFORMATION

Annual recurring 9-1-1 network costs
prior to modification $ $0.00

Projected annual
recurring 9-1-1 network costs after
modification $ $ 4,657.00

Installation cost of the project $ $1,136,000.00

Anticipated annual revenues $ S 269145.00
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FIVE YEAR STRATEGIC PLAN
FOR MODIFIED PLAN

(Provide a detailed summary of the proposed system~ operation, including but not limited to, a five-year
strategic plan for implementation of the modified 9-1-1 plan with financial projections)

Narrative:

Year 1

We will continue to work towards activation of E91 1 service in Fayette County. Upon activation of E91 1
service with landlines, we will work towards activation of E91 1 wireless service. We do not have any further
needed equipment at this time. We will use our surcharge money for the contractual maintenance agreements
that are already in place. We will do renovations to the PSAPs to ensure they are more secure.

Year 2

If needed we will continue working towards activation of e91 1 wireless service. We will work towards full
NG91 1 service in the county. We will continue to pay our contractual maintenance agreements. We will
continue with renovations to the PSAP’s.

Year 3

If needed, we will continue working towards full NG91 1 service in the county. We will continue to pay our
contractual agreements. We will begin planning for enhancements in the law enforcement, and fire, EMS
communications systems in the county. The enhancements will be additional sites in the Law repeater system,
as well as the addition of a county wide Fire/EMS repeater system.

Year4

We will continue to pay for our contractual Maintenance agreements. We will continue with our
Communication systems enhancements. We will begin developing our equipment upgrading or replacement
program. We will begin negotiating new maintenance agreements with our equipment vendors.

Year 5

We will continue to pay our contractual Maintenance agreements. We will continue with our communications
systems enhancements. We will continue with our equipment upgrading or replacement program. We will
continue to negotiate maintenance contracts.
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COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the communily
and the official mailing address including street address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

‘ City, Town or Village Street Address, City, Zip Code

City of Vandaha 431W. Gaflatin, Vandalia, II. 62471

Village of St Peter 704 W Third St., St Peter IL 62880

City of St Elmo 411 N. Main St. St Elmo, IL 62458

Village of Farina 106 S. Oak St.. Farina, IL 62838

Village of Brownstown 114 E. Main St., Srownstown. IL 62418

Village of Ramsey 401 5 Superior St. Ramsey, IL 62080

Village of Bingham 630 S. Main St., Bingham, IL 62011

TOWNSHIPS (UNINCORPORATED)

AVENA TOWNSHIP 2205 E. 2300 AVE. ST. ELMO, IL 62458

BEAR GROVE TOWNSHIP 263 E. 1450 AVE., VANDALIA, IL 62471

BOWLING GREEN TOWNSHIP 13111 N. 1650 ST. HERRICK, IL 62431

CARSON TOWNSHIP 1238 E. 2900AVE., RAMSEY, 1L62080

KASKASKIA TOWNSHIP 869 N. 750 ST., SHOBONIER, IL 62885

LA CLEDE TOWNSHIP 2684 E 900 AVE. FARINA, IL 62838

LONE GROVE TOWNSHIP 604W. THIRD ST., ST PETER, IL 62880

LOUDON TOWNSHIP 2010 E. 2q00 AVE., RAMSEY, IL 62080

NORTH HURRICANE TOWNSHIP 2866 N. 425 ST., RAMSEY, IL 62080

OTEGO TOWNSHIP 1541 N. 1525 ST., BROWNSTOWN, IL 62418

POPE TOWNSHIP 426 E. 100 AVE., PATOKA, IL 62875

RAMSEY TOWNSHIP 2764 US 51. RAMSEY, IL 62080

SEFTON TOWNSHIP 2224 N. 1400 ST., BROWNSTOWN, IL 62418

SEMINARY TOWNSHIP 988 N. 300 ST.. VANDALIA, IL 62471

SHAFTER TOWNSHIP 2296 N. 250 ST., BINGHAM, IL 62011

SHARON TOWNSHIP 2063 N. 725 ST., RAMSEY, IL 62080

SOUTH HURRICANE TOWNSHIP 202 E. 2800 AVE., BINGHAM, IL 62011
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COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community
and the official mailing address including street address, city and zip code.

USEADDITIONAL SHEETS AS NECESSARY

City, Town or Village Street Address, City, Zip Code

VANDALIA TOWNSHIP 110 WOODLAND HILLS, VANDALIA, IL 62471

WHEATLAND TOWNSHIP 1683 N 2150 ST., ST ELMO, IL 62458

WILBURTON TOWNSHIP 1228 E 1000 AVE, SHOBONIER, IL 82885

12
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PARTICIPATING AGENCIES

Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each
Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do
not forget to include County Sheriff’s jurisdiction and Illinois State Police Districts. Each agency that appears on this list
should also have signed a call handling agreement.

Administrative Direct Call
9-1-1 Participant Agencies Street Address, City, Zip Code Telephone No. Dispatch Transfer Relay

Illinois State Police, Dist 12 401 Industrial AyE, Effingham IL 62401 (217) 347-2711 x

Fayette County Sheriffs Office 221 S. 7th, Vandalia, II 62471 (618) 283-2141 x

Vandalia Police Dept. 221 S. 5th, Vandalia, II. 62471 (618) 283-0556 x

Ramsey Police Dept. 401 S. Superior, Ramsey, II. 62080 (618) 553-2024 x

St. Elmo Police Dept. 411 N. Main, St. Elmo, II. 62458 (618) 829-3319 x

Farina Police Dept. 106 S. Oak St., Farina, II. 62838 (618) 245-2201 x

Brownstown Police Dept. 114 E. Main St., Brownstown, II. 62418 (618)427-3345 x

Vandalia Fire Dept. 219 S. 5th St., Vandalia, II. 62471 (618) 283-1198 x

St. Peter Fire Protection Dist. 301 E. 3rd., St. Peter, II. 62880 (618) 554-7054 x

St. Elmo Fire Protection Dist. 810 Franklin St. Carlyle, IL 62231 (618) 829-9701 x

Ramsey Fire Dept. 203 S. Front St., Ramsey, II. 62080 (618) 594-4555 x

Brownstown Fire Protection Di 306 E. Cumberland Rd., Brownstown, II (618) 427-3345 x

Farina Fire Protection Dist. 300 E. Madison St. Farina, Il. 62838 (618) 245-6533 x

Fayette County Hosp. Amb. 750 N. Taylor, Vandalia, II. 62471 (618) 283-1234 x

Altamont Ambulance Service 25. Main, Altamont, 11.62411 (618) 483-6804 x

Farina Ambulance Service 300 E, Madison St., Farina, II. 62838 (618) 322-6166 x

Rural Med. Ambulance Service 100 S. Oak St., Farina, II. 62838 (618)245-9111 x

Altamont Fire District P0 Box 155, Altamont IL 62411 (217) 246-3619 x

Edgewood Bi-County Fire Dist. 306 Oak St. Edgewood, IL 62426 (618) 238-4295 x

Tn County Fire District 101 E. Poplar, Beecher City, IL 62414 (618) 487-5700 X

Cowden Fire District 100 N. Grand Aye, Cowden, IL 62422 (217) 783-2341 X

Herrick Fire Department P0 Box 48, Herrick, IL 62431 x

Oconee Fire Dept P0 Box 162, Oconee, IL 62553 (217) 246-3619 X

Nokomis Area FPD 22 South Cedar ST. Nokomis, IL 62075 (217) 825-7955 X

Fillmore Community FPD PD Box 32, Fillmore, IL 62032 (217) 538-2661 X
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PARTICIPATING AGENCIES

Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each
Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do
not forget to include County Sheriff’s jurisdiction and Illinois State Police Districts. Each agency that appears on this list
should also have signed a call handling agreement.

Administrative Direct Call
9-1-1 Participant Agencies Street Address, City, Zip Code Telephone No. Dispatch Transfer Relay

Mulberry Grove Fire Dist 1897 us Rt 40, Mulberry Grove IL 62262 (618) 326-9025 X

Keyesport Fire Dist. 901 Mulberry St., Keyesport, IL 62253 (618) 749-5591 X

Patoka Fire Dist. 202W. Fayette, Patoka IL 62875 (618) 432-5336 X

Kinmundy Alma Fire Dist PC Box 181, Kinmundy, IL 62854 (618) 547-7237 X

Illinois State Police D10 611 S. Chestnut, Pesotum, IL 61863 (217) 867-2050 X

Illinois State Police Dli 1100 Eastport Plaza Dr. Collinsville IL 62234 (618) 346-3990 X

102 IL Rt 16, Litchfield, IL 62056Illinois State Police D18 (217) 324-4900 X

Bond County Sheriffs Office 403 S. Second, Greenville, IL 62246 (618) 664-0243 X

Clay County Sheriffs Office 300 Broadway St, Louisville, IL 62858 (618) 665-3321 X

Clinton County Sheriffs Office 810 Franklin St, Carlyle, IL 62231 (618) 594-4555 x

Effingham County Sheriffs Offi 101 N. Fourth St. Effingham, IL 62401 (217) 342-2101 X

Marion County Sheriffs Office 204 N. Washington St. Salem, IL 62881 (618) 548-2141 X

Montgomery County Sheriff 140 N. Main St., Hillsboro, IL 62049 (217) 532-9511 X

Shelby County Sheriffs Office 151 N. Morgan St., Shelbyville, IL 62565 (217) 774-3941 X
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ADJACENT AGENCIES LIST

Provide a list of public safety agencies and existing 9-1-1 Systems that are adjacent to the proposed system’s
boundaries. Each agency that appears on this list should also have signed a call handling agreement and/or aid outside
jurisdictional boundaries.

AGENCY STREET ADDRESS, CIT’yç ZIP CODE TELEPHONE NUMBER

Effingham county ETSB 101 N 4th, Effingham, II 62401 (217) 342-2101

Bond county ETSB 403$. 2nd, Greenville, II. 62446 (618) 664-2151

Marion county ETSB 1999 S. Main, Salem, II. 62881 (618) 548-3685

Clinton county Sheriffs Office Carlyle, II. 62231 (618) 523-4712

Bond County Sheriffs Office 403 S. 2nd, Greenville, II. 62446 (618) 664-2151

Montgomery County Sherrif’s Office 140 N. Main, Hillsboro, II. 62049 (217) 532-9563

Shelby County Sheriff’s Office 151 N. Morgan, Shelbyville, II. 62565 (217) 774-1011

Clay County Sheriffs Office 300 Broadway, Louisville, II. 62858 (618) 665-3316

Marion County Sheriffs Office 204 N. Washington, Salem, II. 62881 (618) 547-7237

Mulberry Grove Police Dept. 205 N. Wood St., Mulberry Grove, II. 62262 (618) 326-8815

Kinmunday/Alma Fire Prot. Dist. 610 S. Jefferson, Kinmundy, II. 62854 (618) 547-7237

Patoka Fire Protection Dist. 202 W. Fayette, Patoka, II. 62875 (618) 432-7258

Mulberry Grove Fire Protection Dist. 1897 U.S. Highway 40, Mulberry Grove, II 62262 (618) 326-9025

Filmore Fire Protection Dist. P.O. Box 32, Filmore, II. 62032 (217) 538-2661

Oconee Fire Protection Dist. P.O. Box 162, Oconee, II. 62553 (217) 246-3619

Nokomis Fire Protection Dist. 22 South Cedar Street, Nokomis, II. 62075 (217) 825-7955

Herrick Fire Protection Dist. P.O. Box 48 Herrick, II. 62431 (618) 292-7836

Cowden Fire Protection Dist. 100 N. Grand Ave., Cowden, Il. 62422 (217) 783-2341

Tn County Fire Protection Dist. 101 B. Poplar, Beccher City, Il. 62414 (618) 487-5880

Altamont Fire Protection Dist. P.O. Box 155, Altaniont, 11.62411 (618) 483-6161

Bi County Fire Protection Dist. 855 B. Pearl St. Mason, II. 62443 (618) 238-9098

Keysport Fire District 901 Mulberry St., Keysport, II. 62253 (618) 749-5591

17



CARRIER LISTING
(Wireline, Wireless, VoIP)

Provide a list of each carrier that will be involved in the proposed system.

(USE ADDITIONAL SHEETS AS NECESSARY)

CARRIERS STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER

Access Point 1100 Crescent Green, Suite 109, Cary N.C. 27513 (877) 419-4274

AT&T 3100 Cumberland Blvd., Suite 700 Atlanta Ga. 30339 (770) 240-8849

Artisan Communications (VOIP) 12400 St. Hwy. 71 West Austin Tx. 78745 (866) 733-8878

Big River Telephone Co. (VOIP) 24 5. Minnesota,Cape Girardeau, Mo. 63703 (800) 455-1201

Bullseye (VOIP) 25925 Telegraph Rd. Suite 210 Southfleld Mi. 48075 (888) 825-2254

Calls One 225W. Wacker Dry. 8th Fl. Chicago, II. 60606 (312) 681-8300

Consolidated Communications 121 S. 7th St. Mattoon, II. 61938 (800) 879-2107

CTC of Illinois 137 Harrison St. Gloversville, NY 12078 (800) 779-0570

Frontier Communications 137 Harrison St. Gloversville, NY 12078 (800) 779-0570

Granite Telecom (VOIP) 100 Newport Ave. Quincy MA 02169 (866) 847-1500

Illinois Consolidated 121 5. 7th.St. Mattoon, II. 61938 (800) 879-2107

Fairpoint Communications 102 B. Kirkwood St. Odin, II. 62870 (800) 503-0423

Sage Telecom (VOIP) 3300 E. Renner Rd. Suite 305 Richardson Tx 75080 (888) 449-4940

Talk America (VOIP) 1 0802 Executive Center Dr. Little Rock Ar. 72212 (855) 546-5000

Windstream Communications 4001 Rodney Parham Rd. Little Rock Ar. 72212 (800) 345-4484

Vonage (VOIP) 23 Main St. Holmdel NJ 07733 (866) 293-5674
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For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Altamont Ambulance Service for the purpose of effective handling and routing of 9-1-1 Emergency
calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio/Pager Dispatch

Secondary: Telephone

AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: F~y~tte nty PSAP Agency: Altamont Ambulance Service
// H

BY:%; ~_—. BY: IQ~. I )1$&t(
Title: 9-1-1 Coordinator Title: ~u s

19



CALL HANI)LTNG AND

AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
Altamont Fire Protection Dist ___________ for the purpose of effective handling and routing of 9-1-1 Emergency
calls.

CALL HANDLING

(9-1-1 System Name) Fayette Count; 911
jurisdiction shall dispatch the call in the following manner:

Primary: 217-342-2101
if talk group-identify name, if telephone-identity telephone number)

Secondary: Telephone 618-483-6161 ________________

frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or
non-emergency nature shall be referred to your agencys published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the g-i-i System.

It shall be the responsibiHty of your agency to maintain the report of the call and the disposition of each call

received. All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

FAYETTE COUNTY ETSB
9-1-1 Ay3~orit~~,,~

By____________ ______________

/‘ F,,— _______________________

r / ____________________________
Title ___________________ _______________________

For 9-1-1 Emergency Communications

receiving a cell for emergency services in your

(State Specific Procedures if radio frequency-identity number,

(State Specific Procedures if radio frequency-identity

At

ALTAMONT FIRE PROTECTION DISTRICT
Public Safet~’ Agency 4~

~7~’ \-7 7
By C_t~~ t’—&~~’-~

Title At’n14j0AJ[ iCr,ZC r2€i- Thc’~ f,&≤feT
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
Bond County ETSB for the purpose of effective handling and routing of 9-1-1 Emergency

calls.

CALL HANDLING

(9-1-1 System Name) Fayette County ETCH receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner: -

Primary; call transfer 618-664-2461 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries,

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System,

It shall be the responsibility of your agency to maintain the report of the call and the disposition ofeach call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Fayette County ETCH Bond County 911

9-1-1 Au~9rity Public Safety Agency

By~ ~ By_______

Title ~ 7/ ~ Title ?~/ -f

20
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
Bond County Sheriffs Office for the purpose of effective handling and routing of 9-1-1 Emergency

calls.

CALL HANDLING

(9-1-1 System Name) Fayette County ETSB receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

Primary: Telephone 618664-2151 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency tpmaintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Fayette County ETSB Bond County Sheriffs Office:;~1z
Title T7/ 32~’/a%i&orzar Title ______________________________
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For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point hereinafter referred to as
“PSAP” and Brownstown Fire Protection Dist. for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio/Pager Dispatch

Secondary: Telephone

MD WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSA~F~~yPSAP A~enc~:Brow,j%nflre Pro~i~st.

Title: Coordinator Title: O~ ;~c



For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point hereinafter referred to as
“PSAP” and Brownstown Police Dept. for the purpose of effective handling and routing of 9-1-1 Emergency
calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio Dispatch

Secondary: Telephone

AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: F ett ounty PSAP Agency: Brownstown Police Dept.

BY: BY: __________________________

Title. 9-1-1 Coordinator !94:~



CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEIvmNT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
Christian/Shelby County ETSB for the purpose of effective handling and routing of 9-1-1 Emergency

calls.

CALL HANDLING

(9-1-1 System Name) Fayette County 911 receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

~ ~j-qqoi
Primary: Telephone 24~2t4~29 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or
non-emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency•amaintain the report of the call and the disposition of each call

received. All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

FAYETTE COUNTY ETSB CHRISTIANISHELBY COUNTY ETSB
9-1-1 A ority Public Safety Agency

By & _____ By !~flL.ø I/il Akft/LCLt

__________________ Miciti~_EE(~rkoydt
Title ‘1~/ 7.,6V1’O¼tc~4,” Title 1—I-i r-m~t--rni-ny
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-I-i Authority, and the (Public Safety Agency)
CIa Cou T for the purpose of effective handling and routing of 9-1-1 Emergency
~

CALL HANDLING

(9-1-1 Sy~féni Name) -- Faveffe County 911 — receiving a call for emergency services in your
jurisdiction shall dispatch the caN in the following manner:

~fS~1- (,L~-~’2Ii/
Primary: Telephone-81t66~fi-8~O (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or
non-emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

-- ft—shall-be-the-responsibility of your agencyo- maint&n-the-report--of -the call-and the-disposition of each-call

received. All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

FAYETTE COUNTY ETSB CLAY COUNTY ETSB
9-1-1 A)4~drity Public Safety Agency

By L - By ~ (1

Title ‘?á COC/’04ha/ctz Title ¼! /o’~2~~-/&
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT

For 8-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
Clay County Sheriffs Office ,for the purpose of effective handling and routing of 9-1-1 Emergency

calls.

CALL HANDLING

(9-1-1 System Neme) Fayette County 911 receiving a call for emergency services in your Jurisdiction shall dispatch the
call in the following manner:

Primary: Telephone 618-662-7070 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOuNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all participants of the
9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received. All

agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

FAYETTE COUNTY ETSB CLAY COUNTY SHERIFF’S OFFICE
9-1-1 A ity Public Safety Agency

BYJLj4~~

TITLE: TITLE:



CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT

This agreement is made between the 9-I-I Authority, and the (Public Safety Agency)
Cllnton County ETSB for the purpose of effective handling and routing of 9-1-1 Emergency

calls.

CALL HANDLING

(9-I-i System Name) Fayette County 911
jurisdiction shall dispatch the call in the following manner:

~

receiving a call for emergency services in your

Primary: Telephone84~~~l~’ (State Specific Procedures if radio frequency-identity number,-fl rTh ‘~‘ ...‘ C
if talk group-identify name, if telephone-identity telephone number) S.. -~

Secondary: LEADS (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request Through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or
non-emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-i System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call

received. All agreements, management, records, and service will be the responsibility of the 9-1-I authority.

TSV~

For 9-I-I Emergency Communications

FAYETTE COUNTY ETSB
9-1-1 Ai

CLiNTON COUNTY ETSB

Title q~~’ 3ayo4.,a icr Titli
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
Clinton County Sheriffs Office for the purpose of effective handling and routing of 9-1-1 Emergency

calls.

CALL HANDUNG

(9-1-1 System Name) Fayette County ETSB receiving a call for emergency services in your
jurisdiction shall dispatch the call p the following manner:

Primary: Telephone 618-523-4712 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS (State Specific Procedures if radio frequency-identity
frequency number, it talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the pail and the disposition of eaphcal[r~ceived.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Clinton county Sheriff’s Office

Public S y Agency

By__________

Title __________________________________

Fayette County ETSE

By

Title ‘97/ 6a~fOckfr-
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
Cowden Fire Protection Dist. for the purpose of effective handling and routing of 9-1-1 Emergency

calls.

CALL HANDLING

(9-1-1 System Name) Fá~itte County 911 receiving a cell for emergency services in your

jurisdiction shall dispatch the call in the following manner:

Primary: Telephone 217-774-3942 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: Radio 154.430 (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore! all calls of an administrative or
non-emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all cells. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the-caB--and the disposition of eachcaii

received. All agreements, management, records, and service will be the responsibility of the 9-I-i authority.

FAYETTE CO NTY ETSB COWDEN FIRE PROTECTION DISTRICT
9-1-1 A t nt Public Safety Agency

Byt ~ By ~ 4/JYAfl

Title g7/ 7ppvo~~/cr Title ________
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT

This agreements made between the 9-1-1 Authority, and the (PubUc Safety Agency)
Edgewood Si-County Fire Protection Dist.__ for the purpose of effective handling and routing of 9-1-I Emergency
calls.

CALL HANDLING

- (9-1-I System Name) Fayette County9tA receiving a caN for emergency services in your
jurisdiction shall dispatch the call in the following manner:

Primary: 217-342-2101 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

j/c’ ~~4i ‘/3c22
Secondary: Telephone648-2%S-99e8 (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that g-i -1 be used for emergency calls only. Therefore, all calls of an administrative or
non-emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the cal! and the disposition of each-call

received. All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

FAYETTE COUNTY ETSB

~ t~ ~‘/u~4r _________

Title _____________________________

For 9-1-1 Emergency Communications

EDGEWOOD BI COUNTY FIRE PROTECTION DISTRICT
Public Safety Agen

By 9fl~%I La~ns&~

Title

20



CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
Efflngham County ETSE , for the purpose of effective handling and routing of 9-1-1 Emergency

calls.

CALL HANDLING

(9-1-1 System Name) Fayette County ETS~ receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

Primary: Call transfer 217-342-2101 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All egreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Fayette County ET5B Effingham County ETSE

9-1-1 Public Safety 4~ency

By By

Title _____________litle ‘9// 3~ra4i,q/,-
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
Effingham County Sheriffs Office for the purpose of effective handling and routing of 9-1-1 Emergency

calls.

CALL HANDLING

(9-1-1 System Name) Fayette County ETSB receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

Primary: Call transfer 217-342-2101 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibiijyof your agency to maintain the report of the call and the disposition of eachcall received,

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Fayette County ETSE Effingham County Sheriffs Office

9-1-1 Autho ity Public Safety Agency

By By____________________

Title 9// ~/~4%r Title ~ v~jn 6 r.
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For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
‘PSAP” and Farina Fire Protection Dist. for the purpose of effective handling and routing oF 9-1-1 Emergency

calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio/Pager Dispatch

Secondary: Telephone

AID W~~HIN JURISDICTiONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit
shall render its service to the requesting party without regards to whether the unit is operating outside it
normal jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore, all calls of an administrative or non-emergency nature shall be referred to your agencies published
telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards. The

advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: FAYETTE COUNW ETSB AGENCY; FARINA FIRE PROTECTION DISTRICT

/ ‘2
*2 /‘ /7 3/ 1 //

4 // - )/ 1~ /1 /
BY: BY: r/L.~cA..} /b(/~c-~-~ /
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TITLE: 911 COORDINATOR ~E:t5~r (7),



For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Farina Police Dept. for the purpose of effective handling and routing of 9-1-1 Emergency calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio Dispatch

Secondary: Telephone

AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-i-i system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: ~pytt7C,fr”unty PSAP Agency: Fari5,wPolke Dept/

__________________ BY )“~~~—, ~

Title: 9-1-1 Coordinator Title: 1 cC ~c-4



For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Fayette County Hosp. Ambulance for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio/Pager Dispatch

Secondary: Telephone

AID WITHIN JUR1SDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

Agency: Fayette Count~Ho%[~

Title: -1-1 Coordinator Tit é:



For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Fayette County Sheriff’s Office for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio Dispatch

Secondary: Telephone

AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

~ - Agency: Fayette County Sheçtfts Office

Title: 9-i-i Coordinator Title: ~ ycç



For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Fillmore Fire Protection Dist. for the purpose of effective handling and routing of 9-1-1 Emergency
calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the following
manner.

Primary: MONTGOMERY COUNTY 911

Secondary: Telephone

AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit
shall render its service to the requesting party without regards to whether the unit is operating outside it
normal jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore, all calls of an administrative or non-emergency nature shall be referred to your agencies
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all participants to
the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Fay94ØCo9~y PSAP Agency: Fillmore Fire Protection Dist.

BY: /~‘ __ BY: (tiftinA) .A~’xi~if
The: oordinator ThIe: ~ 4-u ~ A



For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Herrick Fire Protection Dist. for the purpose of effective handling and routing of 9-1-1 Emergency
calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: SHELBY COUNTY SHERIFF’S OFFICE

Secondary: Telephone

AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit
shall render its service to the requesting party without regards to whether the unit is operating outside it
normal jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore, all calls of an administrative or non-emergency nature shall be referred to your agencies
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls, All records will be available to all participants to
the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

Agency: Herrick Firejrotection Dist.

BY: BY: ____________________________

Title: g-i-i Coordinator Title:

PSAP: Fay’

1~



For Enhanced 9-1-i Emergency CommunIcations

This agreerne~~ is made between the Fayette County Public Safety Answerjng Point, hereinafter referred to as
“PSAp” and Illinois State Police for the purpose of effective handling and routing of 9-1-i Emergency calls

D~sri~:ct )~
CALL HANDLING

Fayette County PSAP receiving a call for emergency se~ices in your jurisdiction shall dispatch the ~U in the
following manner.

Primary; Telephone (~ ‘i~) ~ ~ ii
Secondary; Leads

Ala WITHIN JURl5oc~oNAL BOUND~~y
Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the reque~~ng party without regards to whether the unit is operating outside it normal
jurisdiction boundaries The legislatj~~ intent is that ~i-i be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telepho~~
number.

The PSAP Center agrees to keep all records, times, and places of all calls. AU records will be available to all
participants to the 9-i-i system.

All agreem~~~5 managem~~~, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreem~~~ or changes in agreemen~4j operating policies.

PSAP; e County PSAp Agency: IlIinofAtat~t~once 7 j
BY: BY;

Title: 9-1-1 Coordinator Title:



For Enhanced 9-1-i Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereInafter referred to as
“PSAP” and Illinois State PoliceAfor the purpose of effective handling and routing of 9-1-1 Emergency calls

a
CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call In the
following manner.

Primary; Telephone ((~ 19) 34l~ ~ 830

Secondary: Leads

AID WITHIN JURISDIci1ONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside It normal
jurisdiction boundaries. The legislative intent is that 9—i-i be used for emergency calls only. Therefore, all
calls of an admini~ratjve or non-emergency nature shall be referred to your agencies published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participant to the 9-1-1 system.

All agreemen~~, management, record and service will be the responsibmity of the advisory and policy boards.

The advIsory board must approve any agreement or changes i agreement apd perating policies.

PSA,~~ountvPsA~zL A~encv;tUinf~ice/~~_

TItle: 9-1-1 CoordInator Title; 1??urA~$~ c9-~ c4~.
C-’



For Enhanced 9-1-i Emergency Communications

This agree~e~~ is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Illinois State PoliceAor the purpose of effective handling and routing of 9-1-i Emergency calls

CALL HANDLING
Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary; Telephone (2 17) ~47 2(077

Secondary; Leads

AID WITHIN iURi5vl~oNAL BQUP1DA~y
Once an emergency unit is dispatched and is responding to a request through the 9-1-i system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shell be referred to your agencies published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participant to the 9-i-i system.

All agreemen~~ management record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreem~fl~ or changes n agreem~ t a4d operating policies.

A~encv: liii atloli

Title: 9-1-i Coordinator Title:~ Ck1 e-c



For Enhanced 9-1-i Emergency Communications

This agreem~~~ is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Illinois State Polic9~for the purpose of effective handling and routing of 9-1-1 Emergency calls

CALL HANDLING
Fayette County PSAP receiving a call for emergen~ services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Telephone (i 17,) 32~4 -2151

Secondary: Leads (~j7)~

AID WITHIN JURISDIcflONAL BOUNDARy

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, alt
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls, All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreeme rd operating policies.

Agency: Ullnols4tat olic )
Title: 9-1-1 Coordinator Title:



For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP and Keyesport Fire Dist. for the purpose of effective handling and routing of 9-1-1 Emergency calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: BOND COUNTY 911

Secondary: Telephone

AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit
shall render its service to the requesting party without regards to whether the unit is operating outside it
normal jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore, all calls of an administrative or non-emergency nature shall be referred to your agencies
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all participants to
the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Fay~p(Cou PSAP Agency: Keysport Fire Dis~ict

BY: 4 BY: ~

litle: 9-1-1 C6ordinator T~e: J~Ct 3~u/ed≤?



CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
Kinniundy Fire Protection Dist. , for the purpose of effective handling and routing of 9-1-1 Emergency

calls.

CALL HANDLING

(9:i1 System Name) Fayette County ETSE rec~ving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

Primary: Call transfer 6185483685 - (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: Telephone 618-547-7237 (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

—~ It shall be the responsibility of your agency to maintairrthe report of the call and the disposition of each call received --

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Fayette county ETSB Kinmundy/Alma Fire Protection Dist.

9-1-1 Auth ity Public Safety Agency

By_________ By ~

Title @/ ~cY%S~ Tille ~

20



CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
Marion County ETSB , for the purpose of effective handling and routing of 9-1-1 Emergency

calls.

CALL HANDLING

(9-1-1 System Name) Fayette County ETSB receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

Primary: Call transfer 618-548-3685 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Fayette County ETSB Marion County ETSB

9-1-1 Au~)9ritY,,,1 Public Safety Agency

By By October 25, 2016
/ Steven A. Fox, Marion County Clerk & Clerk of the

~,, S,— / County Board
Title 77/ Ct20” oYna/cv Title ________________________________

cc: Donnie Brooks, Marion County ESDA Coordinator

20



CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority1 and the (Public Safety Agency)
Marion County Sheriffs Office for the purpose of effective handling and routing of 9-1-1 Emergency

calls.

CALL HANDLING

(9-1-1 System Name) Fayette County ETSS receiving a call for emergency services in your
jurLadiction shall dispatch the caW inthe oil wing manner;

Primary: Telephone 818-548-2141 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shal[be the responsibility of your agency to.maintain the report of the call an&the4isposition of each call-received.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Fayette County ETSS Marion County Sheriffs Office

9-1-1 Aut 0 ity Public Sajety Agency

By . By\Jl~]L~
Title ~7/ ‘~k~/~ Title_____________________________

20



CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
Montpomerv County ETSB ,for the purpose of effective handling and routing of 9-1-1 Emergency

calls.

CALL HANDLING

(9-1-I System Name) Fayette County 911 receiving a calLforemergency services in your
jurisdiction shall dispatch the call in the following manner:

Primary: Telephone 217-532-9512 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or
non-emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-I-I System.

It shaIt b~ the responsibility of your aaency to maintain the report of the call and the dispositio of each call

received. All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

FAYETTE C NTY ETSB MONTGOMERY COUNTY ETSB
9-1-1 A t ri Public Safety Agency

By - ~ By

Title ______ _________ _____ Title _____

20



CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
Montgomery County Sheriffs Office for the purpose of effective handling and routing of 9-1-1 Emergency

calls.

CALL HANDLING

(9-1-1 System Name) Fayette County ETSB receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

Primary: Telephone 217-532-9563 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call reë&ved.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

9-1-1

By

Fayette County ETSB Montgomery County Sheriffs Office

Title ~9! 3~ra%a4tr Title

20



For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Mulberry Grove Fire Protection Dist. for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: BOND COUNTY 911

Secondary: Telephone

AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit
shall render its service to the requesting party without regards to whether the unit is operating outside it
normal jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore, all calls of an administrative or non-emergency nature shall be referred to your agencies
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all participants to
the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

:fl Agency: Mulberry

BY:

The: 9-1-lCrdinator



CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
Oconee Fire Department for the purpose of effective handling and routing of 9-1-1 Emergency

calls.

CALL HANDLING

(9-1-1 System Name) Fayette County 911 receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

Primary: Shelby County Sheriffs Office (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: (2 J 7) Z4&M,±ct (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or
non-emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call

received. All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

OCONEE FIRE DEPARTMENT
Public Safety Agency

For 9-1-1 Emergency Communications

FAYETTE COUNTY ETSB

By By ____

Title ~L €er,sLth~aJz~≤__ Title
c~~e l~o€~

--__ ____



CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-I-i Authority, and the (Public Safety Agency)
PATOKA FIRE DISTRICT for the purpose of effective handling and routing of 9-1-1 Emergency

caMs.

CALL HANDLING

(9-1-I System Name) Fayette County 911 receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

Primary: CENTRAILIA PSAP 618-533-7602 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number) / ,_/ 2- 2~- O ~V/{~ 4/

Secondary: 618-432-5336 (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number) /

thz~ /~ ~~€t 5 17d1t/ ~ i~1~ %~O~ /i°~ ~
AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The Iegislatiye intent is that 9-1-I be used for emergency calls only. Therefore, all calls of an administrative or
non-emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep eli records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call

received, All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

FAYETTEtO1JNTYtTSB PATUKA FIRE
9-1-1 Au on Public Safety Agency

By ____________________ By

TlTLE~//~/L~frc7 TITLE



For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point hereinafter referred to as
“PSAP” and Ramsey Fire Dept. for the purpose of effective handling and routing of 9-1-1 Emergency calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio/Pager Dispatch

Secondary: Telephone

AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Fpyétt unty PSAP Agency: Ramsey Fire Dept.

BY: ____________________ ~ ~c#

Title:9-1-lCoordinator Title: ,C~L ‘2\,’e?— /itS4’JZ~xJ/



For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point hereinafter referred to as
“PSAP” and Ramsey Police Dept. for the purpose of effective handling and routing of 9-1-1 Emergency calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio Dispatch

Secondary: Telephone

AID WITHIN JURISDICTIONAL BOUNDARY

Once an~emergenc~iünit is di~athhed and is respondiñgToi ftquest thi’ough the 9-1-i ~ystem, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-i be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls, All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards]

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: F ttetinty PSAP Agency: Ramsey Police Dept.

BY: ________________________ BY: ~ ~

Title: 9k1 Coordinator Title: ~



For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Rural Med Ambulance Service for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio/Pager Dispatch

Secondary: Telephone

AID WiThIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Fayçtte pciI%ty PSAP Agency: Rural Med b j~e Service

BY: _____________________ BY:,, -~~£1/f~

Title: 9-~ordinator Title: ~C



CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
Shelby County Sheriffs Office , for the purpose of effective handling and routing of 9-1-i Emergency

calls.

CALL HANDLING

(9-1-1 System Name) Fayette County ETSB receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

Primary: Telephone 217-774 3’/f I (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shalI be the responsibility of your agency to mainta{n the report of the call and the dispositionof each calh-eceived;—

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Fayette County ETSB

:~t
Title _____ Title Sheriff of Shelby County

20



For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and St. Elmo Fire Protection Dist, for the purpose of effective handling and routing of 9-1-1 Emergency
calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio/Pager Dispatch

Secondary: Telephone

AID WITHIN .JURISDICrIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit
shall render its service to the requesting party without regards to whether the unit is operating outside it
normal jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore, all calls of an administrative or non-emergency nature shall be referred to your agencies published
telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards. The

advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: FAYETTE COUNfl ETSB AGENCY: ST ELMO FIRE PROTECTION DISTRICT

BY: ___________________ BY: ______________________________

1~

1ULE: 911 COORDINATOR ~LE: F4 ( 6//c~



For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point hereinafter referred to as
“PSAP” and St. Elmo Police Dept. for the purpose of effective handling and routing of 9-1-1 Emergency calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio Dispatch

Secondary: Telephone

AID WITHIN JURISDICRONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: ~yett unty PSAP Agency: St. Elmo Police Dept.

_____________ BY: -

Title: -1-1 Coordinator Title: - CJ~1~~ ~{ ~/‘~



For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and St. Peter Fire Protection Dist. for the purpose of effective handling and routing of 9-1-1 Emergency
ca Is

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio/Pager Dispatch

Secondary: Telephone

AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: ,p~e ounty PSAP Agency: St. Peterjire ~~~ction Dist.

BY/~ BY: ~; 4~
Title:€1 Coordinator /



For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Tn-County Fire Protection Dist. for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio/Pager Dispatch

Secondary: Telephone

AID WITHIN JURlSDI~TlONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

nty PSAP Agency

Tit e: 9-1-1 Coordinator Title( 4T /dE~At ~ 7C F j) U
I



For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Vandalia Fire Dept. for the purpose of effective handling and routing of 9-1-1 Emergency calls

CALL HANDUNG

Fayette County PSAP receiving a call for emergency services in your urisdiction shall dispatch the call in the
following manner.

Primary: Radio/Pager Dispatch

Secondary: Telephone

AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or lion-emergency nature shall be referred to your agencies published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Fa t5e1~unty PSAP Agency: Vandaij&rire Dept.

_____________ 3Y:& ~K
Title:éj-1 Coordinator Title>Q’h~rr



For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Vandalia Police Dept. for the purpose of effective handling and routing of 9-1-1 Emergency calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio Dispatch

Secondary: Telephone

AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: F tte nty PSAP Agency: Vandalia Police Dept.

BY: _________________________ BY: __________________________

Titl;~cordinator ~ftle: 4~~/ of 4/r~



ATTACHMENTS

Ordinance -The local ordinance which created an ETSB prior to January 1,2016.

Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service.

Intergovernmental Agreement

Back-up PSAP Agreement - The agreement that establishes back-up service due to interruptions or overflow
services between PSAPs.

Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-evaluate ROl grade of Service for cost
savings and network efficiency.



STATE OF ILLINOIS ) ORDINANCE — ENl-LkNCED 9-I-I

CO~TY OF FAYETTE NO:~ Ic. M

WHEREAS, the State of Illinois has enacted into law the Emergency Telephone System Act as amended,
(the “ACT”) pursuant to 50 ILCS 750/0.01 et. Seq. of the 2006 Illinois Compiled Statutes: and

WHEREAS, the Act enables counties and municipalities to impose a surcharge on monthly billed
subscribers of telecommunication carriers at a rate per network connection in order to implement and/or
upgrade and maintain a “9-1-1” emergency telephone system; and

WHEREAS, the Act requires the telecommunication carriers to collect the surcharge from its monthly
billed subscribers residing within the corporate limits of the county; and

WHEREAS, the Act allows the telecommunications carriers to deduct and retain 3% of the gross amount
of surcharge collected for reimbursement of the expense of accounting and collecting the surcharge; and

WHEREAS, the Act fu1rther provides that before the surcharge may be imposed it must be authorized by a
majority of the voters in a referendum by the county or municipality; and

WHEREAS, the County Board of Fayette County deem it to be in the best interest of the county to
implement and/or upgrade and maintain a “9-1-I” emergency telephone system andto impose a surcharge
on the monthly billed subscribers of telecommunications carrier residing within the county or municipality
to pay for the costs associated therewith; -

NOW, THEREFORE, be it ordained by the County Board of Fayette County, Illinois, as follows:

SECTION ONE. A surcharge is hereby imposed, subject to the provisions of Section Two, upon the
monthly billed subscribers of telecommunication carriers residing within the county for lunding of a “9-1-
I” emergency telephone system.

SECTION TWO. A referendum shall be placed by the County Clerk on the November 4, 2008 ballot for
all legal voters residing in the county to vote upon the following question:

Shall the County of Fayette impose a surcharge of
up to $2.75 per month per network connection, YES
which surcharge will be added to the monthly bill
you receive for telephone or telecommunications
charges, for the purpose of installing or improving a NO
9-I-I Emergency Telephone System?

SECTION THREE, If a majority of the votes cast upon the question are in favor thereof, a surcharge is
hereby imposed on monthly billed subscribers of telecommunication carriers residing within the county at a
rate of $2.75 per month per network connection hereinafter defined.

SECTION FOUR. A monthly billed subscriber shall be deemed to reside within the taxing jurisdiction if
the service address, as hereinafter defined is located within the county.

SECTION FJVE. For purpose of this ordinance, the following defmitions shall apply;



a. “Network Connection” means the number of voice grade communication channels directly
between a subscriber and a telecommunications carrier’s public switched network without the
intervention of any other telecommunications carriers switched network which would be required
to carry the subscriber’s interpremises traffic. -

b. “Service Address” means the location of the subscriber’s telecommunications facilities accessing
the network connection or connection(s) that are subject to the surcharge. If this is not a defined
location, service address shall mean the location ofa subscriber’s primary use of the network
connection as defined by telephone number, authorization code or location in Illinois where bills
are sent.

c. “Telecommunications Carricr” means any natural individual, firm, trust, estate, partnership.
association, joint stoclc company, joint adventure, corporation, municipal corporation or political
subdivision of this State, or a receiver, trustee, conservator of other representative appointed by
order of any court engaged in the business of transmitting messages by means of electricity.

SECTION SIX. ‘fhe Fayette County Board shall have the authority to exempt network connection
assigned to governmental units, charitable organizations, and 9-I-I system providers from the imposition of
the surcharge. The County Board shall provide the County Clerk with the information concerning what
network connections are to be exempt.

The County Clerk shall provide any telecommunication cnrrier collecting the surcharge with a certified list
of those network connections assigned to the county to be exempt from imposition of the surcharge. The
certified list may be revised by the county 60 days prior written notice provided to the telecommunication
carridrs.

SECTION SEVEN. The surcharge shall be imposed on the first day of the month following the expiration
of 90 days from the date the County Cleric certifies to any of the telecommunication carriers who are
required to collect the surcharge that the referendum referred to in Section Two has passed.

SECTION EIGHT. Each telecommunication carrier is hereby authorized and instructed to deduct 3%
from the gross amount of surcharge collected prior to remittance under Section Nine of this ordinance in
reimbursement for the expense of accounting and collection the surcharge.

SECTION NINE. Every telecommunication catTier shall remit to the County Treasurer the amount of
surcharge collected for each month to which the surcharge applies, net of any network or other “9-i-I” or
sophisticated “9-1 -I” system charge then due to the particular telecommunication carrier as shown on an
itemized bill and the 3% accounting and collection charge described in Section Eight.

SECTION TEN. Simultaneously with the remittance described in Section Nine above each
telecommunication carrier shall make a return to the County Treasurer for the period to which the
remittance applies stating as follows:

I. The name of the telecommunication carrier.
2. The telecommunication carrier’s principal place of business.
3. The number of network connections to which the surcharge applies.
4. The amount of surcharge collected.
5, Such other reasonable and related information as the corporate authorities may require.

SECTtON ELEVEN. If it shall appear that an amount of surcharge has been paid which was not due
under the provisions of this ordinance, whether as the result of a mistake of fact or an error of law, then
such amount shall be credited against any surcharge due, or to become due, under this ordinance; provided
that no amounts erroneously paid more than three (3) years prior to the filing of a claim therefore shall be



so credited. Ninety days prior notice shall be given to the Emergency Telephone System Board on any
credit against a surcharge due.

SECTJON TWELVE, No action to recover any amount of surcharge due under the provisions of this
ordinance shall he commenced more than three (3) years after the due date of such amount.

This Ordinance adopted by the Fayette County Board at its regularly scheduled meeting on the I 0th day of
July, 2008, and subject to the limits contained herein, effective immethately.

YEA: 13
NAY: _________

ABSENT:

c~h L~W
Stephen L. Iln’)±eI, Chairman
Fayette Cou~Jb Board

Tern D. Braun, Clerk
Fayette County Board



( 1NVASS BY VOTING PRECINCII
C&nvass by Voting Prec~cts of the Votes Cast at the General Election in Fayette County and State of Tilinois, on November 4,2008 on the follcwing proposition:

FAYETTE COUNTY ENHANCED 9-1-1
Shell the County of Fayette impozo a surchorge of up to 5115 pormoath per

nolwod< connection, which surcharge will be added to tie monthly bit you
receive for telephone or tetecorrrniunicetions charges, for he pepcse of

insLittine ortn,prnving a 9-I—I Emergency Tclcphcne System?

0 YES

I OND

Election Jurisdictions Votes Received Votes Received
~ YES NO

Avena#1 270 1 158
Avena#2 278 j 171

BearGrove#1 201 I 108
Bowling Green #1 82 1 120

Carson#1 48 I 28
Hurricane #1 56 62

South Hurricane #1 69 70
Kaskaskiaftl [ 189 82
LaClede#1 1 166 123
LaClede #2 29 24

Lone Grove #1 f 273 86
London #1 197 210
Otego#1 246 102
Otego#2 188 128

• Popetil 51 60
R~~fl1. — 193 133
Ramsey #2 236 160
Sefton#1 — 203 108

Seminary #1 — 173 107
Shafter#1 169 112
Sharon#1 361 172

Vandalia#1 —— -— 113 68
Vandalia#2 177 94
Vandalia #3 174 83
Vandalia #4 — 172 96
Vandalia #5 —— 146 69
Vandalia #6 383 I 68
Vandalia #7 294 1 148
Vandalia#8 318 155
Vandalia#9 -— 184 J08

Wheatland #1 — 132 96
Wilberton#1 149 62

Total 5,925 3,471

State of Illinois
) 85

CEICI’IFICATh

Fayette County )

,—~N Fayette County Election Authority, Toni D, Braun, does hereby certify Ge foregoing is a correct tabulation of the votes cast
osaton herein set forth.~November 4, 2008 for the prop

Fayette~ Election uthority . t ~ Witness O

Witness \Vitness



ENHANCED 9-i-I NETWORK SERVICE
CUSTOMER ACCEPTANCE AGREEMENT

(COUNTY SYSTEMS ONLY)

This confirms an agreement between AT&T Global Services and Fayette County Emergency Telephone Service
Board (“Customer”) located at 221 South 7~ Sfreet, Vandalia, Illinois 62471 to install Enhanced 9-i - I service as
described in AT&T’s I.C.C. Tariff No. 20, PartS, Section 3. Customer’s Service Area is defined as the area within
the boundaries of Fayette County.

This cortact becomes effective when signed and shall automatically terminate upon 30 days advanced written notice
by either party.

In the event the Customer cancels this Agreement prior to establishment of the Enhanced 9-1-1 service. AT&T will
be reimbursed by the Customer for all costs incurred.

Enhanced 9-I-I is a telecommunications service which provides certain features such as Automatic Number
Identification (“ANT”), Automatic Location Tdentilication (“AIX’) and Selective Routing of 9—1-1 caLls to a specific
Public Safety Answering Point (“PSAP”) which is selected from the various PSAP’s servicing customers within the
Enhanced 9-1-I customer’s service area. Enhanced 9-1-I is thrtber defined by tariff.

The customer elects to pay Enhanced 9-1-I subject to the following conditions.

A. Customer elects a contract period of month to month. During this period the monthly rate for
Enhanced 9-1-I is $ 150.00 per 1000 exchange access lines and is not subject to AT&T initiated
rate changes.

B. The Customer shall be responsible for Enhanced 9-I-I monthly rates each month until the service
is terminated. The maximum termination charges associated with this Agreement are one month’s
charges.

C. An Initial Non-Recurring Charge (“I.N.C.”) of $4,000.00 per 1000 exchange access lines
($32,000.00) is applicable at the time of installation of Enhanced 9-I-I service. No portion of
the I.N.C. will be refunded. Customer shall be responsible for all l.N.C. and monthly charges and
applicable taxes.

D. Customer may elect to prepay all or a portion of the monthly rate in accordance with the
Regulations of I.C.C. Tariff No. 20.

AT&T has entered into agreements with companies referred to as AT&T Authorized Representatives.

AT&T Authorized Representatives are independent companies. if selected by you, they are compensated by AT&T
to assist you in the selection and ordering of AT&’I~ products and services under applicable AT&T agreements.

Page I



A’r&rs Authorized Represeniathes mtm offer their own line of non-AT&T products and services under separale
agreements fhr price, terms, and conditions. the evaluation, selection and pertbrrnance of these non-A I& I
products. and integration thereof, shond be done independently of AT&T’s offerings.

The sen-icc and performance standards of AT&T’s network oftCrings are governed by tariffl Ai& I ulttmatetv is
only responsible for proper perlbrmance of its network offerings

All terms and conditions of the Unhanced ~— I—I service offering are set forth in the applicable tariff. which fully
determines the ritdns and obligations of the Customer and AT&T.

NOREPRESItNTA nONS OR AGREEMENTS. EITHER WRITTEN OjjQ~l.. SHALL AlTER OR i]jM≤Y
WAY AE•FEC’T iHESE RIGHTS OR OBlIGATIONS.

Cuslcmer: bayette ~/Thuntv 911 System Ai&’f

B1~~

Title: ~ ___ Titic: 5 A~jj~V4≤~

D~e: 7 D~e. _2/~47_

Authorized Representative;

Date: -

Page 2



RESOLUTION NO~: ~2ggg~&

A RESOLUTION AUTHORIZING EXECUTION OF AN
INTERGOVERNMENTAL AGREEMENT BETWEEN

THE CITY OF VANDALIA AND THE FAYETTE COUNTY
EMERGENCY TELEPHONE SYSTEMS BOARD

WHEREAS, the residents of Fayette County, including residents of the City of
Vandalia, heretofore approved by referendum the implementation of E 9-1-1 emergency
service for all residents and non-resident users in Fayette County, and

WHEREAS, the Fayette County Emergency Telephone Systems Board has
tendered to the City of Vandalia an Intergovernmental Agreement to facilitate use of the
Vandalia Police Department Communication as an E 9-I-i Primary Safety Answering
Point, and

WHEREAS, the tendered Intergovernmental Agreement delineates the duties and( responsibilities of each of the parties toward the end of both permitting and causing the
Vandalia Police Department to provide a fully enhanced 9-1-1 backup to the Fayette
County Sheriff’s Office PSAP, and

WHEREAS, it is in the best interests of the residents of the City of Vandalia that the
tendered Intergovernmental Agreement be approved and executed,

NOW, THEREFoRE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF VANDALIA:

Section 1: The tendered Intergovernmental Agreement between the City of

Vandalia and the Fayette County Emergency Telephone Systems Board is approved. The

Mayor and Clerk are both authorized and directed to execute the same and to take such

further and additional steps as shall be required to effectuate the purposes thereof.

Section 2: This Resolution shall be in full and force and effect forthwith upon its

passage and approval.



C

Passed this /5 day of June, AD,, 2009, by “yea’ and ‘nay” vote with the

Aldermen voting as follows:

CABLE

NOBLER
p

BROSMAN

BENNETT

FELDPO(jcN

SWARM

M cN U TT

j
LI

BLACK _________

a,(

Approved this _____ day of June, A.D., 2009.

ATTEST:

LERK

MAYOR



Intergovernmental Agreement

This agreement made this /~ day of , 2009, between the

Fayette County Emergency Telephone Systems Board, hereinafter referred to as

“the Board”, and the City of Vandalia, Illinois, hereinafter referred to as

“Vandalia.”

Whereas, the residents of Fayette County, which includes the city of Vandalia,
have heretofore approved by referendum the implementation of E 9-1-1

emergency service for all the residents and non-resident users in Fayette
County; and

Whereas, it is the desire of the Board to establish an E 9-1-1 Primary Safety

Answering Point, hereinafter referred to as “PSAP”, within the communications
center of the Fayette County Sheriff’s Office and within the communications
center of the Vandalia Police Department; and

Whereas, it is the desire of the Board that, in the event of an emergency or

overflow call, the Fayette County Sheriff’s Office provide fully enhanced 9-1-1
back up to the Vandalia Police Department PSAP and that the Vandalia Police

Department provide fully enhanced 9-1-1 back up to the Fayette County
Sheriff’s Office PSAP

NOW, THEREFORE, IT IS HEREBY AGREED as follows:

1. Vandalia agrees to permit the Board to utilize, for the protection of residents
and non-resident users of the E 9-1-1 System in Fayette County, the Vandalia

Police Department communications center as a PSAP, giving the Board the

necessary access and authorization to install and maintain equipment for the
purpose of operation of the E 9-1-1 System.

2. The Board will assume all costs for installation and maintenance of the

equipment it deems necessary to the E 9-1-1 System.



3. Vandalia assumes all costs for installing and maintaining communications or

non-communications equipment that Vandalia deems necessary for the
successful operation of non-E 9-1-1 communications. Vandalia assumes all

costs and responsibility for providing telecommunications personnel necessary

to operate the PSAP, it being understood that the telecommunicators working

in the PSAP are the employees of the city of Vandalia, and it being further

understood that Vandalia is responsible for decisions concerning numbers of

personnel in the PSAP and the expenditures made for those personnel.

4. Vandalia and the Board agree that the E 9-1-1 Coordinator employed by the

Board will have necessary access to the PSAP and necessary authority to give

direction to personnel in the operation of the E 9-1-1 System.

5. Vandalia agrees to allow the Board to utilize the Vandalia Police Department

PSAP as a fully enhanced E 9-1-1 back up system to the Fayette County Sheriff’s
( Office PSAP, to answer emergency calls and relay the necessary information to

Fayette County Sheriff’s office or to an appropriate agency (i.e. State Police or
fire department) so that Fayette County Sheriffs Office or another appropriate

agency can respond to said calls in the event that the Fayette County Sheriff’s

Office PSAP is unable to answer and until such time as answering capabilities
are restored.

6. The parties to this agreement agree that it is not the purpose of this

Agreement to impose any obligation upon the Vandalia Police Department or
the Fayette County Sheriffs Office or any public safety or emergency services

agency in Fayette County to respond to any call received by either PSAP by

dispatching emergency units. This paragraph does not prevent either

jurisdiction from requesting and receiving mutual aid responses from each other
or other emergency agencies.

7. This agreement shall be for a period of two years from the date the Fayette
County E 9-1-1 system becomes operational. This Agreement may be extended



by mutual agreement of the parties. This Agreement may be terminated after a

(

360 day written notification by either party to the other.

Fayette Cou Emergency Tel ph ne System Board

Title: Chairman

City of Vandalia, Illinois

By:

Title Mayor

(



INTERGOVERNMENTAL AGREEMENT

Backup PSAP

This agreement made this ~2~LL~ day~ 2017, between the Fayette County Emergency

Telephone Systems Board, hereinafter referred to as “Fayette County” and Bond County Emergency Telephone Systems Board,

hereinafter referred to as “Bond County.”

Whereas, the residents of Fayette County approved by referendum the implementation of E-911 Emergency Service for all the

resident and Non-resident users in Fayette County: and

Whereas, it is the desire of the board to establish an E911 Primary Safety Answering Point, hereinafter referred

to as “PSAp” within Fayette County: and

Whereas, it is the desire of the board that, in the event of an emergency or overOow call, the Bond County ETSB provide fully
enhanced 9-1-1 backup to Fayette County.

Fayette County will assume all cost for installation and Maintenance of the equipment it deems necessary to the E-9-1-1
system,

Fayette County will provide the necessary Mapping Data it deems necessary to the E-9-1-1 system.

If Fayette County experiences an E-9-1-1. service outage for a period of time exceeding 12 hours, Fayette County will send a

dispatcher to the Bond County PSAP to help with communications for the duration of the outage.

The parties to this agreement agree that it is not the purpose of this Agreement to impose any obligation upon Fayette
County ETSB or Bond County ETSB or any public safety or emergency services agency in Fayette County to respond to any
call leceived by either PSAP by dispatching Emergency units.

This agreement shall be for a period of two years from the date the Fayette County E-9-1-1 system becomes

operational. This agreement may be extended by Mutual agreement of the parties. This agreement may be terminated
after a 360 day written notification by either party to the other.

FAYETTE COUNfl’ E ERGE CY TELEPHONE SYSTEMS BOARD

By: £%~J /5~5e~C
‘ritle:

BOND COUNTY EMERGE] Y~j~f~PHONE SYSTEMS BOARD

By:

‘Title 3~,4g M’~ ~“4 ~



FAYETTE COUNTY
221 S 7’” ST

VANDALIA, IL
CUTOVER DATE TBD

RATE CENTER END OFFICE
TO SR

TQ EOLLOVILLE ROUTER 9.1-1

CONTROL OFFICE SELECTIVE 9-1-1 TRUNKS FROM PSAP BACK-UP PSAP
AT&T— ROUTER SELECTIVE ROUTER __________

NEW VANDALIA (2) TO PSAP ________

FRONTIER —_-~—____ - - I 0 = 0
- - (3)9-1-1 CIRCUITS ) = = 0 ____________

___ _______ ~ ~MULBERRY GROVE (2) = .fiEWSIE_1 FOR 0 0 0 = _____________

PITTSSURG (2) ~ TO RTR (I ~ ~J FAYETTE COUNTY
NEW RAMSEY — ND5T (2) SHERIFF PSAP F__________________
NEW HERR1CK (2) VANOALIA PD PSAP SACK-UP PSAP FOR
NEW SEFTON (2) 219S 5Th ST VANDALIA PD PSAP
NEW BROWNSTOWN (2) CASEY TRUNKS VANOALIA, IL 62471

FRONTIER E E FROM EOTN BOND COUNTY
RTR BELLEVILLE ANO

_____________ CENTRALIA ____________

TO ICTC MATOON ROUTER VIA ,— — -~

EL I I _____I
TORTRO (0 0 = ci

PJOIGITAL - ‘ EAEMLSIB÷, MAKE BUSY CIRCUIT I = = = = I: I
NEWRTR2BELLEVILLE (Xl ‘ _______________ ____________

0 [ = = = “““H I~1
CONSOLIOATEO —_—-—,__--_-—- ~_j9~_~ fl ~—

FILLMORE (2) ICTC FAYETTE COUNTY CI<~ FSAP FOR
ST ELMO (2) MATOON SHERIFF PSAP FAYETTE COUNTY
ALTAMONT (2) 221 S7~ ST PSAP
EOGEW000 2) VANOALIA, IL 62471 BOND COUNTY
BEECHER CITY (2)
OCONEE (21 ‘ El L (2)9-1-1 CIRCUITS
CROWOEN (2) ‘___ ___ FOR ____________________

NEW RTR VANOALIA P0 PSAP
~ ~TORTR)i’”’

TO AT&T CENTRALIA ROUTER 10 ‘ TRUNKS
FROM 60THAT&T— J ~ E BELLEVILLE AND

NEW RTR 2 BELLEVILLE 12) AT&T CENTRALIA AT&T ALl DATABASE
CENTRALIA

FRONTIER OMS 100 MAKE BUSY
PATCKA (2) ____________

ST PETER 121 = El E CIRCUIT NORTHBROOK
= NEW RTR FROM VANOALIA PD PSAP

FAIRPOINT = ~. ELVI AND TO ALl X2
SHOBONIER (2) = SL~tL

SOUTHFIELO

TO FRONTIER CASEY ROUTER __J1____ FAYETTE COUNTY

= = 0

INOIGITAL AT&T SHERIFF PSAPNEW RTR 2 BELLEVILLE (2) RTR BELLEVILLE ALl X2
FRONTIER

FARINA 121 OMS 100 ________________________

TO INOIGITAL ROUTER

FRONTIER
NEW HERRICK

NEW RTR FROM BLVL (XI
INDIGITAL (RAMSEY

MOULTRIE)

()NOKOM1S OPT OUT TO



TEST PLAN DESCRIPTION

1) Description of test plan (back-up, overflow, failure, database).

SEE ATTACHMENT NEXT PAGE

2) List wireline exchanges to be tested.

SEE ATTACHMENT LAST 2 PAGES

3) List of wireless and VoIP Carriers to be tested.

None at this time



FAYETTE COUNTY 9-1-1 TEST PLAN

1. Description of test plan (back-up, overflow, failure, database)

The new E9-1-1 network design for the Fayette County Sheriff’s Office and the Vandalia Police
Department consists of two trunks from the AT&T Selective Router in Belleville, IL to both the Fayette
County Sheriff’s Office at 2215. Seventh St, Vandalia IL, and the Vandalia Police Department at 219 5.
Fifth St. Vandalia IL. The 9-1-1 trunks will be programmed in the Belleville Selective Router with an
overflow route to each other’s PSAP. Should both trunks in the in the trunk group to the Fayette County
PSAP become busy or be taken out of service, the AT&T Selective Router will determine if 9-1-1 calls can
be re-routed to the overflow route to the Vandalia Police Department PSAP. Likewise, should both
trunks in the trunk group to the Vandalia Police Department PSAP become busy or be taken out of
service, the AT&T Selective Router will determine if 9-1-1 calls can be re-routed to the overflow route to
the Fayette County Sheriff’s Office PSAP.

There are 3 telephone service providers in Fayette County: AT&T, Frontier Communications, and
Fairpoint Communications. All three landline telephone services providers will conduct call-through
testing using local 7 digit numbers from their respective central offices in Fayette County. These test
calls will ensure proper routing of 9-1-1 test calls to the AT&T Selective Router and to Fayette County
Sheriff’s Office PSAP and the Vandalia Police Department PSAP. Both ANI and ALl are required. Test
calls will be placed on both 9-1-1 trunks to the Fayette County Sheriff’s Office PSAP and the Vandalia
Police Department PSAP. Also, AT&T will busy out the trunk group to the Fayette County Sheriffs Office
PSAP to ensure that overflow is going to the 9-1-1 trunk at the Vandalia Police Department PSAP. AT&T
will then busy out the trunk group to the Vandalia Police Department PSAP to ensure the over is going to
the 9-1-1 trunks at the Fayette County Sheriff’s Office PSAP.

AT&T will provide a telephone extract of all customers in the 9-1-1 database. The telephone records will
be sorted by their respective NPA/NXX using excel spreadsheets. Testing of at least 10% of each
NPA/NXX will be done to ensure the 9-1-1 test call is delivered correctly to either the Fayette County
Sheriff’s Office PSAP or the Vandalia Police Department PSAP and proper ANI/ALI is displayed. Each test
9-1-1 call will be recorded in the NPA/NXX spreadsheet as either a successful or unsuccessful 9-1-1 test
call. This spreadsheet will be provided to the ISP.

Test calls should be made on telephone numbers not in the ALl database to ensure proper default
routing of 9-1-1 call with no ALl. Also, the PSAP’s will place call backs to some 9-1-1 test calls to confirm
that call back to 9-1-1 test calls can be done.
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FAYETTE COUNTY 9-1-1 TEST PLAN

2. List wireline exchanges to be tested.

618-283 Vandalia AT&T

217-538 Fillmore Frontier
618-245 Farina Frontier
618-349 Saint Peter Frontier
618-487 Beecher City Frontier
618-829 Saint Elmo Frontier
618-326 Mulberry Grove Frontier
618-423 Ramsey Frontier
618-483 Altamont Frontier
618-425 Pittsburg Frontier
618-238 Edgewood Frontier
618-432 Patoka Frontier

618-846 Shobonier Fairpoint
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FAYETTE COUNTY TELEPHONE EXCHANGES

Exchange CLLI HOST NPA-NXX (s) B9-1-1/E9-1-1
Vandal a VAND I LVARSQ CENLILCEDSO 61 8-283 69-1-1
Ramsey RMSYILXEDSO HOST 618-423 69-1-1
Fillmore FLMRILXRCRSO MTOLILXCDSO 217-538 E9-1-1 Montgomery
Mulberry Grove MLGVILXERSO SNDVILXEDSO 618-326 E9-1-1 Bond
Pittsburg PSBG ILXERSO SNDVILXEDSO 618-425 E9-1-1 Bond
Patoka PATKILXERSQ SNDVILXEDSO 618-432 E9-1-1 Marion/Clinton
St. Peter STPRILXERSO ALMTILXEDSO 618-349 E9-1-1 Marion/Effingham
Farinia FARNILXERSO ALMTILXEDSO 618-245 E9-1 -1 Marion/Effingham
StElmo STEM ILXERSO ALMTILXEDSO 618-829 E9-1-1 Effinghan,
Altamont ALMTILXEDSO HOST 618-483 E9-1-1 Effingham
Edgewood EDW DILXERSO ALMTILXEDSO 618-238 E9-1-I Effingham
Beecher City BCCYILXERSO ALMTILXEDSO 618-487 E9-1-1 Effingham
Herrick HRCKILXEDSO HOST 618-428 69-1-1
Oconee OCNEILXCRSO HRCKILXEDSD 217-539 E9-I-1 Montgomery
Sefton SFTNILXERSQ HRCKILXEDSO 618-347 69-1-1
Brownstown BRTW ILXERSO ALMTILXEDSO 618-427 B9-1-1
Cowden CW DN ILXCRSO MTONILXCDSO 217-783 69-1-1
Nokomis NKMSILXCRSO TYVLILXCDSO 217-563 E9-1-1 Montgomery
Shobonier SBNRILXEDSO HOST 618-846 E9-1-1 Marion
Kimmundy KMND ILKYRSO CENLILCEDSO 61 8-547 E9-1-1 Marion
Keyesport KYPTILXERSO SNDVILXEDSO 618-749 E9-1-1 Bond/Clinton
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