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INTRODUCTION

The following document provides the application for submitting a 9-1-1 Modification Plan that will supply the Department
of State Police (Department), the lllinois Commerce Commission (ICC), the Statewide 9-1-1 Advisory Board (Advisory
Board) and the Statewide 9-1-1 Administrator (Administrator) with the necessary information about your proposal to
modify your 9-1-1 system. All modified plans must comply with 83 lIl. Adm. Code Part 1325.

LONG FORM MODIFIED 9-1-1 PLAN:
The following 9-1-1 system changes require Administrator approval:

1} Changing boundaries that require an intergovernmental agreement between local governmental entities to
exclude or include residents within the 3-1-1 jurisdiction

2) Changing or adding a 9-1-1 system provider

3) Changes in network configuration, except as provided for in subsection 1325.200(h}, (i.e. implementation of a
Next Generation 8-1-1 (NG9-1-1) system)

4) Change of Backup PSAP arrangement

The Modified Plan must include the following documents:

General Information
Verification

Letter of Intent

Plan Narrative
Financial Information

5-Year Strategic Plan
Communities Served
Participating Agencies

Adjacent Agencies

Contact and 9-1-1 System information.

Notarized statement of truth regarding information provided in the plan.
Letter that is sent to the 9-1-1 System Provider with a copy of the plan.
A summary of the changes of the proposed system’s operation.

A summary of anticipated implementation costs and annual operating costs of the
modified 9-1-1 system that are directly associated with 9-1-1 as well as the anticipated
revenues.

A detailed plan for implementation and financial projections.
A list of all communities that are served by the 9-1-1 Sysiem.

A list of public safety agencies (Police, Fire, EMS, etc.) who are dispatched by the 9-1-1
System,

A list of public safety agencies (Police, Fire, EMS, etc.) that are adjacent to the 9-1-1
System’s jurisdictional boundaries.

Attachmenis (if applicable):

Ordinance

Intergovernmental
Agreement

Contracis

Back-up PSAP
Agreement

Network Diagram

Call Handling
Agreements

Aid Outside
Jurisdictional
Boundaries
Agreements

Any local ordinances which dissolve an existing ETSB o creates a new ETSB.

Any intergovernmeantal agreements or MOU's creating & joint ETSB or any other
agreements pertinent to the 9-1-1 system.

Contract(s) with a 9-1-1 system provider or for NG-9-1-1 service.
Establishes back-up and overflow services between PSAPs.

Provided by the 9-1-1 system provider showing trunk routing and backup configuration.

Call handling agreements shall describe the primary and secondary dispatch method
to be used by requesting parties within their respective jurisdictions.

Aid outside normal jurisdictional boundaries agreements shall provide that once an
emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is
operaling outside its normal jurisdictional boundaries.
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Carrier Listing A list of each carrier telephone company(s), exchange(s), prefix(es), and the various 9-1-
1 System configurations that will be used in the proposed system.

Test Plan The 911 System’s overall plan detailing how and to what exient the network and data
base will be tested.

These modified 3-1-1 Plans must be filed electronically on the Department's website at:

http://www.isp.state il us/Statewide911/statewide911.cfm where you will see the box below to submit your plan,

Once the plan is submitted, the Department and the ICC will have 20 days to provide a technical review of the plan
to submit to the Administrator for approval.

SHORT FORM MODIFIED 9-1-1 PLAN:
The following modifications do not need to be submitted electronically on the Department’s website,

The 9-1-1 Authority must provide written notification to the Administrator at 911_tech_support@isp.state.il.us at
least 10 business days prior to making the following changes pursuant to Section 1325.200(h). After review, the
Administrator will provide a letter of acknowiedgment.

1} Permanent relocation of an existing PSAP or backup PSAP facility
2} Reduction in 9-1-1 trunks from the selective router to the PSAP
3) Further reduction of PSAPs within a 9-1-1 Authority beyond consolidation as required by the Act

The notification should inciude:

General Information Contact and 9-1-1 System information.
Plan Narrative A detailed summary of the changes in the proposed system’s operation.

Attachments (if applicable);

Network Diagram Provided by the 9-1-1 system provider showing trunk routing and backup configuration
Call Handling Call handling agreements shail describe the primary and secondary dispatch method
Agreements to be used by requesting parties within their respective jurisdictions.



911 GENERAL INFORMATION

DATE:
Type of Change: Long Form Modification Plan DShort Form Modification Plan
Current System Name: Population Served Land Area in Sq Miles
Fayette County ETSB 22,060 720
List PSAPs: Primary | Secondary
Fayette County Sheriif's Office X
221 8, 7th., Vandalia, Il. 62471

X

Vandalia Police Dept.

221 8. 5th St., Vandalia, 1. 62471

911 System Contact; Kevin Jenne

Street Address: 219 S. Fiith

City, State and Zip Code:_Vandalia, |l. 62471
Office Telephone: (618) 283-7241

Cellular Telephone: (217} 264-4518

Email: fc911@fayettecountyillinais.org

Wireless Coverage for Consolidated System:

0 % Phase ll compliant
0 _ % Phase I compliant

Please check i applicable:
X NG9-1-1 capable
Receive 9-1-1 Text
Receive 9-1-1 Video



VERIFICATION

| Kevin Jenne , first being duly sworn upon oath, depose and say that
| am 911 coordinator , of Fayette County ; that | have read the

foregoing plan by me subscribed and know the contents thereof; that said contents are true in
substance and in fact, except as to those matters stated upon information and belief, and as to

those, | believe same to be true.

ey

Subscribed and sworn to before me

this A day of N\&Y &\ ,20 ]

"OFFICIAL e

' KATY STROBEL
NOTARY PUBLIC, STATE OF ILLINOIS

MY COMMISSION EXPRES T28(17 3

&)TA@/ PUBLIC, ILLINOIS



FAYETTE COUN TY Faveue County Building

221 Suuth Seventh Swroet

EMERGENCY TELEPHONE SYSTEM BOARD Vandalia 1L 62471

ED TAYLOR, CHARIMAN £18.283.7241

KEVIN JENNE 911 COORDINATOR FU9Tlgfavettecountyillinoisorg
March 27, 2017

ATET

Rhett Beekman

Dear Rhett

This letter is to confirm our intent to modify our 9-1-1 System. Enclosed is your copy of our modification plan to be filed
with the Department of the 1llinois State Police for approval. Thank you for veur assistance in this matter.

Sincerelw
i

KEVAN JENNE

511 COORDINATOR
FAYETTE COUNTY E.T.5.8.
OFFICE: £18-283-7241

FCO1I@foyvettecountyillinnis.ora

kiennedfavettecountyithinois.org

e ———T - S .



NARRATIVE STATEMENT:

(Provide a detailed summary of system operations for a modified 8-1-1 plan. Also, if incorporating an
NGZ-1-1 solution, please include the additional items listed below pursuant to 1325.205 b}12).

Indicate the name of the certified 9-1-1 system provider being utilized.

Expiain the national standards, protocols and/or operating measures that will be followed.

Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether
other 89-1-1 Authorities will be sharing the equipment.

Explain how the existing 9-1-1 traditional legacy wireline, wireless and VolP network, aiong with the databases,
will interface and/or be transitioned into the NG9-1-1 system.

Explain how split exchanges will be handled.

Explain how the databases will be maintained and how address errors will be corrected and updated on a
continuing basis.

Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday
through Friday.

Explain what security measures will be placed on the IP 9-1-1 neiwork and equipment to safeguard it from
malicious attacks or threats to the system operation and what level of confidentiality wilt be placed on the
system in order to keep unauthorized individuals from accessing it.

Plan Narrative:

SEE ATTACHED NARRATIVE.




FAYETTE COUNTY ETSB
PLAN NARRATIVE
The Fayette County Emergency Telephone Systems Board, Fayette County, lllinois, formally request an order
to operate under the new state law.

In November of 2008 the voters of Fayette County approved by referendum to begin the implementation of
an enhanced 911 system in the county. Since that time the Fayette County ETSB has been working toward that
goal.

The ETSB plans to have 2 separate PSAP's in our county. One will be located at the Fayette County Sheriff's
office, and the second is located at the Vandalia City Police Dept. Both of our PSAP's will back each other up.
We also have an agreement with Bond County ETSB who will act as a Backup for both of our PSAP’s.

The Fayette County Sheriff's Dispatch center has one dispatcher on at all times with the possibility of calling in
a second dispatcher on an as needed basis. The Fayette County dispatch center dispatches for 5 law
enforcement agencies including:

Fayette County Sheriff's Office

Ramsey Police Department

Brownstown Police Department

St Elmo Police Department

Farina Police Department.

The Fayette County Sheriff’s Dispatch is the primary dispatch point for 6 fire Depts.
Ramsey Fire Protection District
Brownstown Fire Protection District
St Elmo Fire Protection District
St Petér Fire Protection District
Farina Fire Protection District
Tri County Fire Protection District

The Fayette County Sheriff's Dispatch is the primary dispatch point for 3 EMS Agencies
Fayette County EMS
Altamont/Vandalia Area EMS
Farina EMS

The Vandalia Police dispatch center has one dispatcher on at all times with the possibility of calling in another
on an as needed basis. The Vandalia Police dispatch center dispatches for the Vandalia Police Dept. along with
the Vandalia Fire Dept. The Vandalia Police dispatch also dispatches Fayette County EMS and the Vandalia
Area Ambulance Service for EMS calls within the city.

The Fayette County ETSB has been working towards upgrading the dispatch equipment to meet the needs of
an enhanced 911 system. Since 2008 the Fayette County ETSB has spent approximately

$1,136,000.00 on upgrading the equipment, and preparing for 311 service. Following is a description of work
and equipment purchased.



911 Mapping
The 911 mapping was created first. The board hired a firm to create the map, centerlines, esn's and address
points.

MSAG/911 Database
The board hired a contractor to create the MSAG and ESN's and also provided telephone record corrections to
the land line telephone service providers in Fayette County. Telephone corrections have been made, and the
MSAG has been loaded into the 911 database.

911 Coordinator
In August of 2012 the ETSB hired a 911 coordinator. The coordinators duties are but not limited to, addressing
and corrections, maintaining the MSAG, Administrator of the CAD system, Radio system, EMD and all other
911 associate functions.

Fiber Optic Connection
The ETSB installed a fiber optic cable connection between the 2 dispatch centers. The fiber is used to
interconnect the centers radio dispatch consoles and the CAD system.

The ETSB replaced the dispatch radio consoles used by both dispatch agencies. Along with the Console the
board purchased P25 Radio repeater System. This gave interoperability for all law enforcement agencies in the
county.

The fire and EMS radio dispatch system was also created. The ETSB created a single frequency throughout the
county. This single frequency is used for county wide EMS, and rural fire paging.

Computer aided dispatch
In September of 2015 the ETSB purchased a computer aided dispatch system, and is fully operational.

911 Call taking equipment
Also in 2015 the ETSB purchase the 911 call taking equipment. There are 2 separate systems. One system will
be installed at the Sheriff's office dispatch, and the other system at the Vandalia Police dispatch center. Both
systems have the capability of interconnectivity with each other via the fiber optic cable. Both systems are
NGS11 compatable.

Emergency Medical Dispatch
The ETSB has implemented EMD protocols in both dispatch centers. The ETSB has paid for the dispatchers
training and the materials necessary to implement the EMD protocols.

911 Recorders/Logging Equipment
In 2015 the ETSB purchased Recorders for both the Count and the City dispatch centers.

Traditional secured AT&T 9-1-1 network will be installed. Fayette County's 9-1-1 network will be a closed IP
network.
It will be password protected. And will be a physically secured facility.

Summary
In summary, Fayette County has been working on the implementation of the 911 system since 2008 and feel

we are ready to implement it. AT&T is the [ead Telco and the trunks have been ordered.
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FINANCIAL INFORMATION

Annual recurring 9-1-1 network costs

prior to modification $ $0.00
Projected annual

recurring 9-1-1 network costs after

modification $ $ 4,657.00
Installation cost of the project $ $ 1,136,000.00
Anticipated annual revenues $ $ 269,145.00
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FIVE YEAR STRATEGIC PLAN
FOR MODIFIED PLAN

(Provide a detailed summary of the proposed system’s operation, including but not limited to, a five-year
strategic plan for implementation of the modified 9-1-1 plan with financial projections)

Narrative:

Year 1

We will continue to work towards activation of E911 service in Fayette County. Upon activation of ES11
service with landlines, we will work towards activation of E11 wireless service. We do not have any further
needed equipment at this time. We will use our surcharge money for the contractual maintenance agreemenis
that are already in place. We will do renovations to the PSAP's to ensure they are more secure.

Year 2

If needed we will continue working towards activation of €911 wireless service. We will work towards full
NG911 service in the county. We will continue to pay our contractual maintenance agreements. We will
confinue with renovations to the PSAP's,

Year 3

If needed, we will continue working towards full NG911 service in the county. We will continue to pay our
contractual agreements. We will begin planning for enhancements in the law enforcement, and fire, EMS
communications systems in the county. The enhancements will be additional sites in the Law repeater system,
as well as the addition of a county wide Fire/EMS repeater system.

Year 4
We will continue to pay for our contractual Maintenance agreements. We will continue with our

Cormmunication systems enhancemenis. We will begin developing our equipment upgrading or replacement
program. We will begin negotiating new maintenance agreements with our equipment vendors.

Year 5

We will continue to pay our contractual Maintenance agreements. We will continue with our communications
systems enhancements. We will continue with our equipment upgrading or replacement program. We will
continue to negotiate maintenance contracts.
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Provide a list of all communities to be served by the proposed 9-1-1 System, Please include the name of the community

COMMUNITIES SERVED

and the official mailing address including street address, ity and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Viltage

Street Address, City, Zip Code

City of Vandalia

431 W. Gallatin, Vandalia, {l. 82471

Village of St Peter

704 W. Third 5t., St Peter IL 62880

City of St Eimo

411 N Main 51, &t Eimo, IL 62458

Village of Farina

106 & Qak St., Farina, IL 62838

Viillage of Brownstown

114 £, Main Sf., Brownstown, IL 62418

Village of Ramsey

401 S. Supericr St. Ramsey, IL £2080

Village of Bingham

630 &. Main St., Bingham, IL 62011

TOWNSHIPS (UNINCORPORATED)

AVENA TOWNSHIP

2205 E 2300 AVE., ST. ELMO, 1L 62458

BEAR GROVE TOWNSHIP

263 E. 1450 AVE., VANDALIA, IL 62471

BOWLING GREEN TOWNSHIP

3111 N. 1650 ST., HERRICK, IL 52431

CARSON TOWNSHIP

1238 E. 2800 AVE., RAMSEY, IL 62080

KASKASKIA TOWNSHIP

889 N. 750 ST., SHOBONIER, IL 62885

LA CLEDE TOWNSHIP

2684 E Q00 AVE | FARINA, IL 62838

LONE GROVE TOWNSHIP

804 W, THIRD ST., ST PETER, |L 62880

LOUDON TOWNSH{P

2010 E. 2900 AVE., RAMSEY, IL 82080

NORTH HURRICANE TOWNSHIP

2868 N. 425 8T., RAMSEY, . 62080

OTEGO TOWNSHIP

1541 N. 1525 ST., BROWNSTOWN, IL 62418

POPE TOWNSHIP

426 E. 100 AVE., PATOKA, |IL 82875

RAMSEY TOWNSHIP

2764 US 51, RAMSEY, L. 62080

SEFTON TOWNSHIP

2224 N. 1400 ST., BROWNSTOWN, IL 62418

SEMINARY TOWNSHIP

988 N. 300 ST., VANDALIA, IL 62471

SHAFTER TCWNSHIP

2296 N. 250 ST., BINGHAM, IL 82011

SHARON TOWNSHIP

2063 N. 725 8T., RAMSEY, IL 52080

SOUTH HURRICANE TOWNSHIP

202 E. 2800 AVE , BINGHAM, IL 62011
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COMMUNITIES SERVED

Provide a list of all communilies to be served by the proposed 9-1-1 Systern. Please include the name of the community
and the official mailing address including sireet address, ¢ily and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Village Street Address, City, Zip Code
VANDALIA TOWNSHIP 110 WOODLAND HILLS, VANDALIA, IL 82471
WHEATLAND TOWNSHIP 1683 N. 2150 ST., ST ELMO. IL 62458
WILBURTON TOWNSHIP 1228 E. 1000 AVE, SHOBONIER, 1L 562885

12
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Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispaiched by the 9-1-1 System. Each

PARTICIPATING AGENCIES

Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do
not forget to include County Sheriff's jurisdiction and Hiinois State Police Districts. Each agency that appears on this list
should also have signed a call handling agreement.

Administrative Direct Call

9-1-1 Participant Agencies | Street Address, City, Zip Code Telephone No. | Dispaich | Transfer | Relay
llinois State Police, Dist 12 401 Industrial AVE, Effingham IL 62401 (217) 347-2711 X
Fayette County Sheriffs Office | 221 S, 7th, Vandalia, Il 62471 (6718) 283-2141 x

\andalia Police Dept. 221 8. bth, Vandalia, Il. 62471 (618} 283-0556 X

Ramsey Police Dept. 401 S. Superior, Ramsey, Il. 62080 (618) 553-2024 X

St. Elmo Police Dept. 411 N. Main, St. Elmo, |l. 62458 {618) 8§29-3319 X

Farina Police Dept. 106 S. Oak St., Farina, Il. 62838 (618) 245-2201 X

Brownstown Police Dept. 114 E. Main St., Brownstown, II. 62418 (618) 427-3345 X

Vandalia Fire Dept. 219 8, 5th St., Vandalia, Il. 62471 (618) 283-1198 X

St. Peter Fire Protection Dist. 301 E. 3rd., St. Peter, I. 62880 {618) 554-7054 ¥

St. Elmo Fire Protection Dist. 810 Franklin St, Carlyle, IL. 62231 (818) 829-9701 %

Ramsey Fire Dept. 203 S. Front St., Ramsey, Il. 62080 (618) 594-4555 X
Brownstown Fire Protection Di | 306 E. Cumberland Rd., Brownstown, || (618) 427-3345 x

Farina Fire Protection Dist. 300 E. Madison St. Farina, Il. 62838 (618) 245-6533 X

Fayette County Hosp. Amb, 750 N. Taylor, Vandalia, II. 2471 (518) 283-1234 X

Altamont Ambutance Service 2 S. Main, Altamont, Il. 62411 {618) 483-6804 X

Farina Ambulance Service 300 E. Madison St., Farina, |l. 62838 (618) 322-6166 X

Rural Med. Ambulance Service | 100 5. Oak St., Farina, |I. 62838 (618) 245-9111 X

Altamont Fire District PO Box 155, Altamont IL 62411 (217) 246-3619 x
Edgewood Bi-County Fire Dist, | 306 Oak St. Edgewood, IL 652426 (618) 238-4295 v
Tri County Fire District 101 E. Poplar, Beecher City, [L 62414 (618) 487-5700 X

Cowden Fire District 100 N. Grand Ave, Cawden, IL 62422 (217) 783-2341 X
Herrick Fire Department PO Box 48, Herrick, IL 62431 X
Oconee Fire Dept PO Box 162, Cconee, IL 62553 (217) 246-3619 X
Nokomis Area FPD 22 South Cedar ST. Nokomis, IL 62075 (217) 825-7955 ¥
Fillmore Community FPD PO Box 32, Fillmore, IL 62032 (217) 538-2661 X
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Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each

PARTICIPATING AGENCIES

Agencies land area{s} in square miles and estimated population which will have access to the proposed 9-1-1 System, Do
not forget to include County Sheriff’s jurisdiction and Hiinois State Police Districts. Each agency that appears on this list
should also have signed a call handling agreement.

9-1-1 Participant Agencies

Street Address, City, Zip Code

Administrative
Telephone No.

Direct
Dispatch

Transier

Call
Relay

Mulberry Grove Fire Dist

1897 US Rt 40, Mulberry Grove IL 62262

(618) 326-9025

X

Keyesport Fire Dist.

901 Mulberry St., Keyesport, IL 62253

(618) 749-5591

X

Patoka Fire Dist.

202 W, Fayette, Patoka IL 62875

(618) 432-5336

Kinmundy Alma Fire Dist

PC Box 181, Kinmundy, IL 62854

(618) 547-7237

lllinois State Police D10

611 S. Chestnut, Pesotum, IL 61863

(217) 867-2050

lllinois State Police D11

1100 Eastport Plaza Dr, Collinsville IL 62234

(618) 346-3990

lllincis State Police D18

102 IL Rt 16, Litchfieid, IL 62056

(217) 324-4900

Bond County Sheriffs Office

403 S. Second, Greenville, IL 62246

(618) 664-0243

Clay County Sheriffs Office

300 Broadway S, Louisvilte, [L 62858

(618) 665-3321

Clinton County Sheriffs Office

810 Franklin St, Carlyle, IL 62231

(618) 594-4555

Effingham County Sheriffs Offi

101 N. Fourth S, Effingham, [ 62401

(217) 342-2101

Marion County Sheriffs Office

204 N, Washington St, Salem, [L 62881

(618) 548-2141

Montgomery County Sheriff

140 N. Main St., Hillshoro, IL 62049

(217) 532-9511

Shelby County Sheriffs Office

151 N. Morgan St., Shelbyville, IL 62565

(217) 774-3941
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ADJACENT AGENCIES LIST

Frovide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system’s
boundaries. Each agency that appears on this list should also have signed a call handling agreement and/or aid outside

jurisdictional boundaries.

AGENCY

STREET ADDRESS, CITY, ZIP CODE

TELEPHONE NUMBER

Effingham County ETSB

101 N 4th, Effingham, Il 62401

(217) 342-2101

Bond County ETSB

403 8. 2nd, Greenville, Il. 62446

(618) 664-2151

Marion County ETSB

1989 S. Main, Salem, Il. 62881

(618) 548-3685

Clinton County Sheriff's Office

Carlyle, Il. 62231

(618) 523-4712

Bond County Sheriff's Office

403 3. 2nd, Greenville, |l. 62446

(618) 664-2151

Mantgomery County Sherrif's Office

140 N. Main, Hillsboro, 1. 62049

(217) 532-9563

Shelby County Sheriff's Oifice

151 N. Morgan, Shelbyville, l. 82565

(217) 7741011

Clay County Sheriff's Office

300 Broadway, Louisville, II. 2858

(618) 665-3316

Marion County Sheriff's Office

204 N. Washington, Salem, 1l. 62881

(618) 547-7237

Muiberry Grove Police Dept.

205 N. Wood St., Mulberry Grove, Il. 62262

(618) 326-8815

Kinmunday/Alma Fire Prot. Dist.

610 S. Jefferson, Kinmundy, il. 62854

(618) 547-7237

Patoka Fire Protection Dist.

202 W. Fayette, Patoka, Il. 62875

(618) 432-7258

Mulberry Grove Fire Protection Dist,

1897 U.S. Highway 40, Mulberry Grove, Il 62262

(618) 326-9025

Filmore Fire Protection Dist.

P.O. Box 32, Filmore, II. 62032

(217) 538-2661

QOconee Fire Protection Dist.

P.C. Box 162, Oconee, Il. 62553

(217) 246-3619

Nokomis Fire Protection Dist.

22 South Cedar Street, Nokomis, Il. 62075

(217) 825-7955

Herrick Fire Protection Dist.

P.0. Box 48 Herrick, Il. 62431

(618) 292-7836

Cowden Fire Protection Dist.

100 N. Grand Ave., Cowden, II. 62422

(217) 783-2341

Tri County Fire Protection Dist.

101 E. Poplar, Beccher City, 1. 62414

(618) 487-5880

Altamont Fire Protection Dist.

P.O. Box 155, Altamont, Il. 62411

(618) 483-6161

Bi County Fire Protection Dist.

855 E. Pearl St. Masoen, Il. 62443

(618) 238-9028

Keysport Fire District

901 Mulberry 5t., Keysport, Il. 62253

(618) 749-5591
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CARRIER LISTING

{Wirelineg, Wireless, VolP)

Provide a list of each carrier that will be involved in the proposed system.

(USE ADDITIONAL SHEETS AS NECESSARY)

CARRIERS

STREET ADDRESS, CITY, ZIP CODE

TELEPHONE NUMBER

Access Point

1100 Crescent Green, Suite 109, Cary N.C. 27513

(877) 419-4274

AT&T

3100 Cumberland Blvd., Suite 700 Atlanta Ga. 30339

(770) 240-8849

Artisan Communications (VOIP)

12400 St. Hwy. 71 West Austin Tx, 78745

(866) 733-8878

Big River Telephone Co. (VOIP)

24 8. Minnesota,Cape Girardeau, Mo. 63703

(800) 455-1201

Bullseye (VOIP)

25925 Telegraph Rd. Suite 210 Southfield Mi. 48075

(888) 825-2254

Calis One

225 W. Wacker Drv. 8th Fl. Chicago, Il. 60606

(312) 681-8300

Consolidated Communications

121 5. 7th St Mattoon, 1. 61938

(800) 879-2107

CTC of llincis

137 Harrison St. Gloversville, NY 12078

(800) 779-0570

Frontier Communications

137 Harrison St. Gloversville, NY 12078

(800) 779-0570

Granite Telecom (VOIP)

100 Newport Ave, Quincy MA 02169

(866) 847-1500

lllinois Consolidated

121 5. 7th.St. Mattoon, II. 61938

(800) 879-2107

Fairpoint Communications

102 E. Kirkwood St. Odin, 1. 62870

(800) 503-0423

Sage Telecom {VOIP)

3300 E. Renner Rd. Suite 305 Richardson Tx 75080 .

(888) 449-4940

Talk America (VOIP)

10802 Executive Center Dr. Liitle Rock Ar. 72212

(855) 546-5000

Windstream Communications

4001 Rodney Parham Rd. Little Rock Ar. 72212

(800) 345-4484

Vonage (VOIP)

23 Main St. Holmdel NJ 07733

(866) 293-5674
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For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Altamont Ambulance Service for the purpose of effective handling and routing of 9-1-1 Emergency

calls
CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner.
Primary: Radio/Pager Dispatch

Secondary: Telephone

AID WITHIN JURISDICTIONAL BOUNDARY
Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal

jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 8-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAWnty PSAP Agency: Altamont Ambulance Service
BY: & - 4 ' BY: _ fg.ﬂ_..}} &".Jfgié
Ve 7

Title: 9-1-1 Coordinator Title:  Fuse DepscTod
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 8-1-1 Authority, and the (Public Safety Agency)
Altamont Fire Protection Dist , for the purpose of effective handling and routing of 8-1-1 Emergency

calis.

CALL HANDLING

{8-1-1 System Mame) Fayetic County $11 receiving a call for emergency senvices in

jurisdiction shall dispatch the cali in the following manner:

Primary: 217-342-2101 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if tefephone-identity telephone number)

Secondary.  Telephone 618-483-6161 (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, i telephone-identity number)

AlD QUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispaiched in response o 2 request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legistative intent is that 9-1-1 be used for emergency calis only. Therefore, all calis of an administrative or
non-emergency nNature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. Ali records will be availabie to all
participants of the 9-1-1 Systemn.

it shall be the responsibifity of your agency to maintain the report of the call and the disposition of each cali

received. All agreements, management, records, and service will be the responsibility of the 8-1-1 authority.

FAYETTE COUNTY ETSB ALTAMONT FIRE PROTECTION DISTRICT

9-1-1/?0%# Public Safety Agency g P
{ i - f ’/f’
By/vy/";«yv /M By (}__fé%/;,»( ) .5',_:_4'?“7_‘ Le
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CALL HANDLING AND
AID QUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safely Ageney)

_Bond County ETSB , for the purpose of sffective handling and routing of 9-1-1 Emergency
calls.
CALL HANDLING
(9-1-1 System Name) Fayette County ETSB receiving a call for emergency services in your
jurisdiction shal dispaich the call in the following manner: - -
2131
Primary: Cali ransfer 618-664-2454 (State Specific Procedures if radio frequency-identity number,

if talk group-identify name, i telephone-identity telephone number)

Secondary: LEADS (State Specific Procedures if radie frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID QUTSIDE JURISDICTION BOUNDARIES

Onge an emergency unit is dispatched in response to a request through the syatem, such unit shall render its service
to the requesting party without regard to whether the unit is operating ouiside its normal jurisdictionat boundaries.

The legislative intent is that 8-1-1 be used for emergency calls only, Therefore, all calls of an administrative or non-
emergency naiure shall be referred to your agency’s published felephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
parficipanis of the 3-1-1 System,

It shall be tha responsibility of your agency to maintain the report of the call and the disposition of-each-cali recelved.

All agreemenis, management, records, and service will be the responsibility of the 9-1-1 authority.

Fayette County ETSB Bond County 914
9-1-1 %rf/ Public Safety Agency
By , " At By 4/% % Gt
e 4/ Lo % heSor Tite_ 74+ Coonnzaz
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CALL HANDLING AND
AID GUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement is made befween the 9-1-1 Authority, and the (Public Safety Agency)

Bond County Sheriffs Office . for the purpose of effective handling and routing of 9-1-1 Emergency
calls.
CALL HANDLING
{8-1-1 Sysiem Name) Fayette County ETSB receiving a call for emergency services in your

jurisdiction shall dispatch the call in the following manner:

Primary: FTelephone 818-664-2151 {State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary; LEADS (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID QUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legisfative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number,

The PSAP Center agrees to keep all records, times, and places of all calis. All records will be available to all
participants of the 8-1-1 System,

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the 8-1-1 authority.
Fayette County ETSB Bond County Sheriff's Office

94% Pmmy
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For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Brownstown Fire Protectian Dist. for the purpose of effective handling and routing of 9-1-1

Emergency calls
CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner.
Primary: Radio/Pager Dispatch

Secondary: Telephone

ALD WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

Alt agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP ette €hunty PSAP Agency: Browns o n Fire Protj:”?fi
BY{_// {cM; A q,

Tstie -1 1 Coordinator Title: (bﬁ ;af’




For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Brownstown Police Dept. for the purpose of effective handling and routing of 8-1-1 Emergency

calis
CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio Dispatch

Secondary: Telephone

AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 8-1-1 system, such unit shali
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAW@WW PSAP Agency: Brows}stown Police Dept. .
BV et BY: &jgfl};‘;&/’ﬂ?//}/f’% |
Titie@l-l Coordinator ét/ie: %ﬁ{?ﬁsz@%‘




CALL HANDLING AND
AID QUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)

Christian/Shelby County ETSE , for the purpose of effective handling and routing of 8-1-1 Emergency
calls.
CALL HANDLING
(9-1-1 System Name) Faystie County 811 receiving a call for emergency services in your

jurisdiction shalt dispatch the call in the following manner:

211~ §34-9G0
Primary: Telephong Z4¥=824=4F208 (State Speciiic Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephong number)

Secondary: LEADS {State Specific Procedures if radio freguency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergancy unit is dispatched in response io a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating cutside its nermat jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or
non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

it shall be the responsibility of your agency-ic-mainiain the report of the calt and the disposition of each call

received. All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

FAYETTE COUNTY ETSB CHRISTIAN/SHELBY COUNTY ETSB

8-1- yy Public Safety Agency
et e By ﬂ/]m s Uhokorel

Mickie EhrhardT
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
Clay County ETSB , for the purpose of effective handling and routing of 8-1-1 Emergency

calls. CLAY COUNTY 911
123 N, LOCUST
FLORA, Il 62839

CALL HANDLING

T {9-1-1 Systém Name) __ Fayette County 911~ = =~ receiving a call for emergency services in your
jurisdiction shall dispatch the call in the foliowing manner
el lele 3911
Primary: TelephoneB18-6G2=7670 (State Specific Procedures i radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS (State Spacific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response fo a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating cutside its normai jurisdictional boundaries.

The legislative intent is that 8-1-1 be used for emergency calls only. Therefore, all calls of an administrative or
non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of ali calls. All records will be available o all
pariicipants of the 8-1-1 System.

R L -l.

e e e feshialHre-the Tesponsibility of your ageney to maitisin the-report-of the cali-and the gispoesition of each-o

received. All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

FAYETTE COUNTY ETSE CLAY COUNTY ETSB

g-1 —%éﬂty Public Safety Agency

By/ ) ,(/v-L/ By 4& '\«LL‘JU\ “LV?‘\/\ (o r‘wk_/j
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the {Public Safety Agency)
Clay County Sheriffs Office , for the purpose of effective handling and routing of 8-1-1 Emergency
calls.

CALL HANDLING

(9-1-1 System Name) Favette County @11  receiving a call for emesgency services in your Jurisdiction shall dispatch the
call in the following manner:

Primary: Telephone 818-662-7070 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS (State Specific Procedures if radic frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID QUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service fo the
requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shall be referred to your agency's published telephone number.

The PSAP Center agrees fo keep all records, times, and places of all calls. All records wilt be available to all participants of the
9-1-1 System.

# shall be the responsibility of your ageney to maintain the report of thé ca[lﬁ and the disp.c.as.i.ti-c'h.of" each call received, Al

agreements, management, records, and service will be the responsibility of the 8-1-1 authority.

FAYETTE COUNTY ETSB CLAY COUNTY SHERIFF'S OFFICE

9-1-1 Authefily Public Safefy Agency
By/' By ___Mé{éﬁjf &%M
=77
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement is made betwaen the 8-1-1 Authority, and the (Public Safety Agency)

Clinton County £TSE . for the purpose of effective handling and routing of 8-1-1 Emergency
calls.
CALL HANDLING
{8-1-1 System Name) Fayete County 811 - receiving a call for emergency services in your -

jurisdiction shall d|spatch the call in the following manner:

1% 594~H555 e d-

Primary: Teleohone&w (State Spec;f ¢ Procedures if radio frequency~ldent|ty number,
if talk group-identify name, ¥ telephone-identity telephone number) - LY SR LU L T RpNsTeR,
Secondary: LEADS (Siate Specific Procedures if radio frequency-identity

frequency number, if falk group-identify name, ¥ telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or
non-emergency naiure shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call

received. All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

FA\’ETTE COUNTY ETSB CLINTON COUNTY ETSE LZM

o e IS~/ (N
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CALL HANDLING AND
AID QUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made batwesn the 8-1-1 Authority, and the (Public Safety Agency)

Clinton County Sheriffs Office , for the purpose of effective handling and routing of 9-1-1 Emergency
calls.
CALL HANDLING
{(8-1-1 System Name) Fayette County ETSB receiving a call for emergency services in your

iurisdiction shall digpatch the call in the following manner:

Primary: Telephone 618-523-4712 {State Specific Procedures if radio frequency-identity number,
i talk group-identify nams, if telephone-identity telephone number)

Secondary: LEADS (State Specific Procedures if radio frequency-identity
frequency number, if talk group-ideniify name, if telephone-identity number}

AlD QUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispaiched in response to a request through the system, such unit shall render its service
10 the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency hature shall be referred to your agency’s published telephone number.,

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shail be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Fayeite County ETSB Clinton County Sheriff's Office

g-1-1 %Z/ Publifﬁy Agency
By /4'/ ' By A Zud/ et
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)

Cowden Fire Protection Dist. , for the purpose of eifective handling and routing of 8-1-1 Emergency
calls.
CALL HANDLING
(9-1-1 System Name) ___Favette County 911 recelving a call for emergency services in your

jurisdiction shall dispaich the calt in the following manner:

Primary: Telephone 217-774-3942 {State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity ielephone number)

Secondary: Radio 154.430 (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, i telephone-identity number)

AID QUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response fo a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normat jurisdictional boundaries.

The legislative intent is that 8-1-1 be used for emergency calls only. Therefore, all calls of an administrative or
non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

1t shall be the responsibility of your agancy to maintain the report of the cafi-and the disposition of eachcall

received. All agreements, management, records, and service will be the responsikility of the 8-1-1 authority.

FAYETTE COLINTY ETSBE COWDEN FIRE PROTECTION DISTRICT
9-1-‘ybrit Public Safety Agency
By Aol g By %rmn & ﬁ{ﬁﬁa&/)
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 8-1-1 Authority, and the (Public Safety Agency)
Edgewood Bi-County Fire Protection Dist. , for the purpose of effective handling and routing of 9-1-1 Emergency

calls.

CALL HANDLING

- {8-1-1 System Naine) Fayette County 91— receiving a call for emergency services in your

jurisdiction shall dispatch the call in the following manner:

Primary: 217-342-2101 (State Specific Procedures if radic frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

L1577 354 3o
Secondary: Telephone -618-236-2028 (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID QUTSIDE JURISDICTION BOUNDARIES

Orice an emergency Lnit is dispatched in response to a request ihrough the system, such unit shall render its service
to the requesting party without regard to whether the unit is operaling outside its normal jurisdictional boundaries.

The legisiative intent is that 9-1-1 be used for emergency calls only. Therefore, ali calls of an administrative or
non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 8-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the dispesition of each-call -

received. All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

FAYETTE COUNTY ETSB EDGEWOOD Bl COUNTY FIRE PROTECTION DISTRICT
9-1W0ri Public Saiety Agen

B? i, Tgm//// By /’/7 Zf%/j/ A@zévmx;f
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)

Effingham County ETSB , for the purpose of effective handling and routing of 8-1-1 Emergency
calls.
CALL HANDLEING
(9-1-1 System Name) Fayette County ETSB receiving a call for emergency services in your

jurisdiction shall dispatch the call in the following manner:

Primary: Call transfer 217-342-2101 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS {State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of alf calls. All records will be available to all
participants of the 9-1-1 System.

it shall be the responsibifity of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.
Fayette County ETSB Effingham County ETSB
9-1-%@/ Public Sz%f_e%y /‘K\gency
Ny S
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Title 4 // {ﬁff 6’{‘ T Title S A ER

20




CALL HANDLING AND
AID QUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)

Effingham County Sheriff's Office , for the purpose of effective handling and routing of 8-1-1 Emergency
calls.
CALL HANDLING
(9-1-1 System Name) Faystte County ETSB receiving a call for emergency services in your

jurisdiction shall dispatch the call in the foliowing manner:

Primary: Call transfer 217-342-2101 {State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS {State Specific Procedures if radio frequency-identily
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispaiched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number,

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to alf
pariicipants of the 8-1-1 System.

it shali be the responsibility of vour agency to maintain the report of the call and the disposition of each call received, -

All agreements, management, records, and service will be the responsibility of the 8-1-1 authority.

Fayetie County ETSB Effingham County Sheriff's Cffice
9-1-1 Authoyity Public Safety Agency
/ T ; } . /(:‘*‘}
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For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
"PSAP" and Farina Fire Protection Dist. for the purpose of effective handling and routing of 9-1-1 Emergency
cails

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio/Pager Dispatch
Secondary: Telephone
AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit
shall render its service to the requesting party without regards to whether the unit is operating outside it
normal jurisdiction boundaries, The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore, ali calis of an administrative or non-emergency nature shall be referred to your agencies published
telephone number,

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards. The
advisory board must approve any agreement or changes in agreement and operating policies.
PSAP: FAYETTE COUNTY ETSB AGENCY: FARINA FIRE PROTECTION DISTRICT
f// 4 e d /i ’ é’% o S =
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For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Farina Police Dept. for the purpose of effective handling and routing of 9-1-1 Emergency calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio Dispatch

Secondary: Telephone

AlD WITHIN JURISDICTIONAL SOUNDARY
Once an emergency unit is dispatched and is responding to a request through the 8-1-1 system, such unif shall
render its service to the requesting party without regards to whether the unit is operating outside it normal

jurisdiction boundaries. The legislative intent is that 8-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shalf be referred to your agencies publishad telephone

number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

Al agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.
M

h &
PSAP: Fay ﬁunty PSAP Agency: Farina-Poice Dept.
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For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Fayette County Hosp. Ambulance for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the cali in the

following manner.

Primary: Radio/Pager Dispatch

Secondary: Telephone
AlD WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number.
The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 8-1-1 system,.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.
#F

Agency: Fayette County Hosfe."}
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For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Paint, hereinafter referred to as
"PSAP” and Fayette County Sheriff's Office for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primnary: Radio Dispatch
Secondary:  Telephone
AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
number.

The PSAP Center agrees to keep alf records, times, and places of all calls. All records will be available to all
participants to the 5-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: F ﬂPSAP Agency: Fayette Coun’cﬁShe{iff‘g Office
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For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
"PSAP" and Fillmore Fire Protection Dist. for the purpose of effective handling and routing of 9-1-1 Emergancy

calls
CALL HANDLING

Fayetie County PSAP receiving a call for emergency services in your jurisdiction shalt dispatch the call in the following

manner.,
Primary: MONTGOMERY COUNTY 211

Secondary: Telephone
AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergancy unit is dispatched and is responding to a request through the 9-1-1 system, such unit
shall render its service to the requesting party without regards to whether the unit is operating outside it
normal jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore, all calls of an administrative or non-emergency nature shal!l be referred to your agencies

published telephone number,

The PSAP Center agress to keep all records, fimes, and places of all calls, All records will be available to all participants to

the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP; Faf(t yy PSAP Agency: Fillmore Fire Protection Dist.
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For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
"PSAP" and Herrick Fire Protection Dist, for the purpose of effective handling and routing of 9-1-1 Emergency

calls
CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner.
Brimary: SHELBY COUNTY SHERIFF'S OFFECE

Secondary: Telephone
AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit
shall render its service to the reguesting party without regards to whether the unit is operating outside it
normal jurisdiction boundaries. The legisiative intent is that 9-1-1 be used for emergency calls only,
Therefore, all calls of an administrative or non-emergency nature shall be referred to your agencies

published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls, All records will be available to all participants to
the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Faj%ou PSAP Agency: Herrick Fira_a},;rotection Dist.
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For Enhanced 9-1-3 Emergency Communications

CALL HANDLING

Fayatte County psap feceiving a call for emergency services in your Jurisdiction shall dispatch the call in the
following manner,

Primary; Telephone (21 “f) 5T~321]

Secondary:  Leads ( A7) $7-20, <

Once an emergency unijt is dispatched and is responding to a request through the 9-1-1 system, such unit shall
fender its service to the requesting party without regards to whether the unjt is operating outside I normal
Jurisdiction boundaries. Tha legisiative intent js that 9-1-1 be used for emergency calls only. Therefore, alt
calls of an administrative or non-emergency nature shall be referred to your agencies published tefephone

The PSAP Center agrees to keep al| records, times, and places of all calls. Al records will be available ta 4]
participants to the 8-1-1 system,

t, record and service wil be the fesponsibility of the advisory and policy boards,
The advisory board must approve any 2greement or changesin agreementz‘g;a opersating policies.
. i iee £/
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For Enhancad 9-1-3 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter refarred to as
“PSAP" and Illinois State Police for the purpose of effective handling and routing of 9-1-1 Emergency calls

Disvruny |
CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your Jurlsdiction shall dispatch the call in the
following manner.

Primary: Telephone ( b W) 5‘-“9 - 28320
Secondary: teads (] gﬂ BUL- 28 3|
AR WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
furisdiction boundaries. The legistative intent is that 9-1-1 be used for emergency calls only, Therefore, alf
calls of an administrative or non-emergency nature shall be referred to your agencies published teiephone
number,

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be availabie to al}
participants to the 9-1-1 system.

All agreemeants, Mmanagement, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes i agreement a}u# perating policies,

Agency: Hlinols 'at?j/&ice /‘/
Title9-1-1 Coordinator Title: &Wéﬁx Cg’ﬂe*‘g
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For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, herelnafter referred to as
“PSAP" and illinois State Police,for the purpose of effective handling and routing of 9.1-1 Emergency calls

Dignzierin
CALL HANDLING

following manner,
Primary: Telephone (,Z? l"?) 49T - A7 7
Secondary:  Leads (& ;'}j} 8471~ 271
ATD WITHIR JURISDICTIONAL BOUNDARY

Once an emergency unlt is dispatched and Is responding to a request through the 9-1-1 system, such unit shal
render its service to the re uesting party without regards to whether the unit is operating outside it normal
iurisdiction houndaries, The legislative intent is that 8-1-1 be used for emergency calls only. Therefore, ajf
calls of 2n administrative Of nan-emergency nature shall he referred to your agencies published telephone

The PSAP Center agrees to keep all records, times, and places of all calls, All records will be available to all
pariicipants to the 9-1-1 system.
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For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referrad to as
“PSAP” and Hiinois State Pcfia:?,\far the purpose of sffective handling and routing of 9-1-1 Emergency calls

Disouct 18 CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the cafl in the
following manner,

Primary: Telephone (5 i“?) 224 -2158]

Secondary:  Leads &Y 1) 3a4-2182

ATD WITHIN JURISDICTIONAL BeLIRS BARY
Once an emergency unft is dispatched and is responding to a reguest through the 8-1-1 system, such unit shall
render its service to the requesting party without regerds to whether the unitis operating outside it normal
Jurisdiction boundaries. The tzgislative intent is that 2-1-1 be usad for emergency calls ondy. Therefore, alf
calls of an administrative or fion-emergency nature shall be referred to your agencies published telephone
number,

The PSAP Center agrees to keep all records, times, and places of alf calls. All records will be available to ali
participants to the 5-1-1 system.

All agreements, Mmanagement, record and service will be the responsibility of the advisory and policy boards,

The advisory board must apgrove any agreement or changes in agreemen f‘td aperating policies,

Agency: §Hineis§tat j
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For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinaiter referred to as
“PSAP" and Keyesport Fire Dist. for the purpose of effective handling and routing of 9-1-1 Emergency calls

CALL MANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner.
Primary! EOND COUNTY 911

Secondary: Telephone

ALID WITHIN JURISDICTIONAL BOUNDARY

Once an emerger{cy unit is digpatched and is responding to a request through the 9-1-1 system, such unit
shall render its service to the requesting party without regards to whether the unit is operating outside it
normal jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore, all calls of an administrative or non-emergency nature shall be referred to yvour agencies
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all participants to

the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Fyg Counti’ PSAP Agency: Keysport Fire Distyict g
Y BY: Lo fllon  Tim Golder
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CALL HANDLING AND
AID QUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)

Kinmundy Fire Protection Dist. , for the purpose of effective handling and roufing of 3-1-1 Emergency
calls.
CALL HANDLING
{8-1-1 Bystam Namag) Fayetle County ETSEB receiving a call for emargency services in your

jurisdiction shall dispatch the call in the following manner:

Primary: Call transfer 618-548-3685 ___(State Specific Proceduras if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephons number)

Secondary: Telephone 618-547-7237 (State Specific Procedures if radio frequengy-identity
frequency number, if talk group-identity name, if telephone-identity number)

AID QUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response o a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emargency nature shall be referred o your agency’s published telephens number.

The PSAP Center agrees to Keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

it shiall be the responsibility of your agency io maintair-the report of the call and tha disposition of each call received, ——— - -

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Fayeite County ETSB Kinmundy/Alma Fire Protection Dist.
8-1-1 yorﬁy Public Safety Agency
By Jodtm—" By 1&7’ ﬁéﬂ%@m/
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)

Marion County ETSB , for the purpose of effective handling and routing of 8-1-1 Emergency
calls.
CALL HANDLING
{9-1-1 System Name) Fayetle County ETSB receiving a call for emergency servicas in your

jurisdiction shall dispatch the call in the following mannar:

Primary: Calt transfer £18-548-3685 {State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number) )

AID QUTSIDE JURISDICTION BOUNDARIES

Once an emergency Unit is dispaiched in response to a request through the system, such unit shall render iis service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries,

The legislative intent is that 8-1-1 be used for emergency cafls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

it shall be the responsibility of your agency to maintain the report of the call and the disposition of each call recsived.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.
Fayette County ETSB Marion County ETSB
9-1-1 Authority Public Safety Agency
By /K,{// By '%@@ October 25, 2016
/y'é;fw Steven A. Fox, Mariom County Clerk & Clerk of the
e DY Loor dinater Title

County Board
cc: Donnie Brooks, Marion County ESDA Coordinator
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urisdiction shall dispatch the call in the following manner:

CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the {Public Safety Agency)

Marion County Sheriff's Office , for the purpose of effective handling and routing of 9-1-1 Emergency
calls.
CALL HANDLING
{8-1-1 System Name) Fayette County ETSB receiving a call for emergency services in your

Primary: Telephone 618-548-2141 (State Specific Procedures if radio frequency-identity number,
if talk group-ideniify name, if telephone-identity telephane number)

Secondary: LEADS {State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
1o the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Cenier agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

it shall be the responsibifity of your agency to. maintain the report of the call and the.dispesition of each callreseived.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Fayetle County ETSB Marion County Sheriff's Office

9-1-1 Authoyity Public Safety Agency
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement is made between the 8-1-1 Autherity, and the (Public Safely Agency)

Montgomery County ETSB , for the purpose of effective handling and routing of g-1-1 Emergency
calls.
CALL HANDLING
(8-1-1 System Name) Favette County 911 _receiving & call.for emergency services in your

jurisdiction shall dispatch the call in the following manner:

Primary: Telephone 217-532-8512 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, i telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispaiched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 8-1-1 be used for emergency calls only. Therefore, all calls of an administrative or
non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep ail records, times, and places of ali calls. All records will be available to all
parficipants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call

received. All agreements, management, records, and service will be the responsibility of the 8-1-1 authority.

FAYETTE COUNTY ETSB MONTGOMERY COUNTY ETSB

9-1-1 Apthori Public Safety Agency
By /AL By Q /. L
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For g-1-1 Emergency Communications

This agreement is made between the 8-1-1 Authority, and the (Public Safety Agency)

Monigomery County Sheriff's Office , for the purpose of effective handling and routing of 9-1-1 Emergency
calls.
CALL HANDLING
(9-1-1 System Name) Fayetie County ETSB receiving a call for emergency setvices in your

jurisdiction shall dispatch the call in the foliowing manner:

Primary: Telephone 217-532-9563 {State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: LEADS {State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if tetephone-ideniity number)

AID QUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries,

The legislative intent is that 9-1-1 be used for emergency calls only. Tharefore, il calls of an administrative or non-
emergency nature shall be referred fo your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available o all
participants of the 9-1-1 System.

it shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Fayette County ETSB Mantgomery County Sheriff's Office

911 Fy!% Public Safety Agency
77 / / 7= VQ_%J_
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For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayatte County Public Safety Answering Point, hereinafter referred to as
"PSAP" and Mulberry Grove Fire Protection Dist. for the purpose of effective handling and routing of 9-1-1

Emergency calis

CALL HANBLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner.
Primary: BOND COUNTY 211

Secondary: Telephone

AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a reguest through the 9-1-1 system, such unit
shall render its service to the requesting party without regards toc whether the unit is operating outside it
normal jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore, all calls of an administrative or non-emergency nature shall be referred to your agencies

published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all participants to
the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: F?&é Co PSAP Agency: Mulberry Grove Fire P:_:;?t"mn Dist.
BY: /;.,’ 2 7 BY: ,é} T & i a el

I A
Title: 9—1—1é>rdinator Title: éhn‘ E/% ! & / e n’/ ( 2




CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 2-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
Oconee Fire Depariment , for the purpose of effective handling and routing of 9-1-1 Emergency
calls.

CALL HANDLING

{9-1-1 Systern Name} Favette County 811 receiving a call for emergency sarvices in YOur
Jjurisdiction shall dispaich the call in the follewing manner:

Primary: Sheiby County Sheriffs Office {State Specific Procedures if radic frequency-identity number,
if talk group-identify name, i telephone-identity telephone number)

A5Y -Ygge
Secondary: (217} 24063640 (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unitis dispaiched in response fo a request through the system, such unit shall render its service
to the requesting party without regard to whether the unitis operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, aif calls of an administrative or
non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participanis of the 9-1-1 System.

't shalf be the responsibility of your agency to maintain the report of the call and the dispaosition of each calt

recetved. All agreements, management, records, and service will be the responsibility of the 8-1-1 authority.

FAYETTE COUNTY ETSB OCONEE FIRE DEPARTMENT
9-1-1 Aymity Public Safety Agency J Q
By W///L/;y«-/ ’ By é_gp{ﬁﬁ{ 3 \}\ ‘f ;
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement is made between the 3-1-1 Authorty, and the {(Public Safety Agency)

PATOKA FIRE DISTRICT , for the purpose of effective handling and routing of 9-1-1 Emergency
calls.
CALL HANDLING
{8-1-1 System Name) Fayeite County 911 receiving a call for emergency services in your

jurisdichion shall dispatch the call in the following manner:

Prirmary; CENTRAILIA PSAP 618-533-7602 (State Specific Procedures if radio frequency-identity number,
if tatk group-identify name, if telephone-identity tefephone number)

Secondary; 618-432-5336 {State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number} e p

, - e T fe - (f ) A
Thie (5 Ale StdTn FE I AOTT
AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispaiched in respeonse to a request through the system, such unit shall render its service
to the requesting parly without regard to whether the unit is operating outside its normal jurisdictional boundanes.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or
non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agress to keep all records, times, and places of all calls. All records will be available to all
pariicipants of the 9-1-1 Sysiem.

it shall be the responsibility of your agency to maintain the report of the call and the disposition of each cail

received, All agreements, management, records, and service wiill be the responsibiiity of the 9-1-1 authority.

FAYETTE COUNTYETSB PATOKAFIRE

@11 Authori Fublic Safety Agency
/ ebd Y
By Wt D By ﬂ il e iall ”{/{f
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For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Ramsey Fire Dept. for the purpose of effective handling and routing of 8-1-1 Emergency calis

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the cail in the
following manner.

Primary: Radio/Pager Dispaich

Secondary:  Telephone

AID WITHIN JURISDICTICRAL BOUNDARY

(_)-r'z-gév;ﬁueme"r”gency unit is dispamtmé-hed and is respondiné to a request through the 9-1-1 system, such unit shall

render its service to the requesting party without regards to whether the unitis operating outside it normal
jurisdiction boundaries. The legislative intent is that 5-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating polictes.

PSAP Wn‘ty PSAP Agency: Ramsey Fire Dept.
BV e BYS P daid S izt
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For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Ramsey Police Dept. for the purpose of effective handling and routing of 9-1-1 Emergency calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio Dispatch
Secondary: Telephone
AlD WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding 6 3 fequest through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards}

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAPWﬂty PSAP Agency: Ramsey Police Dept.
BY: Je . BY: lecnncn  Coid ma
o~

{
o

Title: 941-1 Coordinator Title: e f iz s




For Enhanced S-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Rural Med Ambulance Service for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Fayette County PSAP receiving 2 call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio/Pager Dispatch
Secondary: Telephone

AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAPW@:W PSAP Agency: Ru raiﬁmidjm ce Service
BY: o /,/ BY: [/7”2?::; fé:/f s

Title: 9-1°1 Coordinator Title: /ZO {ﬁ/ﬁ’jrf/\i’f/r




CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1~1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)

Sheiby County Sheriffs Office , for the purpose of effective handling and routing of 9-1-1 Emargency
calls.
CALL HANDLING
(9-1-1 System Name) Fayette County ETS8 receiving a call for emergency services in your

jurisdiction shall dispatch the call in the following manner:

Primary; Telephone 217-774- 374 f (State Specific Procedures if radio frequency-identity number,
if falk group-identify name, if telephone-identity telephone number)

Sacondary: LEADS {State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AlD CUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a requast through the system, such unit shall render its service
to the requesting party without regard fo whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
paiticipants of the 9-1-1 System.

it shall be the responsibility of your agency to maintain the reportofthe call and the disposition of each callvecsived.

Al agreements, management, records, and service will be the responsibility of the 8-1-1 authority.

Fayette County ETSB Sp@iby County Sheriff's Office
9-1-1 W Public Safety l}’éncy
By 7 el At . By / : M e
a 7 /
Title é// /Jffﬂf/}tﬁ/ﬁf Title _Sheriff of Shelby County
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For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
"PSAP" and St. Elmo Fire Protection Dist, for the purpose of effective handling and routing of 9-1-1 Emergency
calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio/Pager Dispatch

Secondary: Telephone

AID WITHIN JURTSDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit
shall render its service to the requesting party without regards to whether the unit is operating outside it
normal jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls onfy.
Therefore, all calls of an administrative or non-emergency nature shall be referred to your agencies published
telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards. The

advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: FAYETTE COUNTY ETSB AGENCY: ST ELMO FIRE PROTECTION DISTRICT
BY: /44/ : BY: DZ@@"’*/ %
7 7 / &
Z

TITLE: 911 COORDINATOR TITLE: /Z,A e 5)4 /‘(.,%



For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and St. Elmo Police Dept. for the purpose of effective handling and routing of 9-1-1 Emergency calls

CALL HANDLING

Fayeite County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the callin the
following manner,

Pritnary: Radio Dispatch
Secondary: Telephone
AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone
number,

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAP: Faﬁunty PSAP Agency: 5t. Elmo Police Dept.
B"}/ e O W 2N (7%0)
Title: 9°1-1 Coordinator Title: Uf@j[ 0‘7[ éﬂﬁﬁ/




For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and St. Peter Fire Protection Dist. for the purpose of effective handling and routing of 9-1-1 Emergency
calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio/Pager Dispatch
Secondary: Telephone
AD WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shal
render its service to the requesting pariy without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legislative intent is that 8-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shail be referred to your agencies published telephone

number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.
The advisory board must approve any agreement or changes in agreement and operating policies.
PSAP: E

zjiPSAP Agency: St. Peter Fire Proga
4 BY: _ 4z /i .

(74 e

itle: /é f7[

BY:

Title:"9-1-1 Coordinator




For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Tri-County Fire Protection Dist. for the purpose of effective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the cali in the
following manner.

Primary: Radio/Pager Dispatch
Secondary: Telephone

AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legisiative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.
The advisory board must approve any agreement or changes in agreement and operating policies.
ounty PSAP Agency: Tri-Cou

y Ei yBrotection Dist.
BY: //{/% Cﬁ/ ’éw%‘x

: » BY: /
Vi AT PN ~
Title: 9-1-1 Coordinator Title( f‘?"‘:"i} it ol ) FCFPD
.. j -

PSAP: E




For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, herginafter referred to as
“PSAP” and Vandalia Fire Dept. for the purpose of effective handling and routing of 8-1-1 Emergency calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the

following manner,
Primary: Radio/Pager Dispatch

Secondary:  Telephone

ALD WITHIN JURISDICTIONAL BOUNDARY
Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such unit shall
render its service to the requesting party without regards to whether the unit is operating outside it normal

jurisdiction boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, al
calls of an administrative or non-emergency nature shell be referred to your agencies published telephone

number.
The PSAP Center agrees to keep all records, times, and places of all calls. All recards will be available to all
participants to the 2-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and poticy boards,

The advisory board must approve any agreement or changes in agreement and operating policies.

{"

% |
BY;/ ,@.W 8‘!’:'&\ ‘"\/ i%‘-\e’imgs —
Title: ¥.1-1 Coordinator Tide: % ’,\'\.sg-%iﬁ

PSAyyett/e’;%unw pPSAp Agency: Vandalia Fire Dept.




For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Fayette County Public Safety Answering Point, hereinafter referred to as
“PSAP” and Vandalia Police Dept. for the purpose of effective handling and routing of 9-1-1 Emergency calls

CALL HANDLING

Fayette County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner.

Primary: Radio Dispatch

Secondary: Telephone
AID WITHIN JURISDICTIONAL BOUNDARY

Once an emergency unit is dispaiched and is responding to a request through the 9-1-1 system, such unit shali
render its service to the requesting party without regards to whether the unit is operating outside it normal
jurisdiction boundaries. The legisiative intent is that -1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agencies published telephone

number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants to the 9-1-1 system.

All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.

PSAPWNV PSAP Agency: Vandalia Police Dept.

7

o
Title: 95471 Coordinator Title: /ﬁf’// 0/ %K@




ATTACHMENTS

Ordinance - The local ordinance which created an ETSB prior to January 1, 20186.
Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service.

Intergovernmental Agreement

Back-up PSAP Agreement - The agreement that establishes back-up service due to interruptions or overflow
services between PSAPs.

Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-evaluate P.0O1 grade of Service for cost
savings and network efficiency.



STATE OF ILLINOIS } ORDINANCE — ENHANCED 9-1-1

)
COUNTY OF FAYETTE NO:_2008-0F-/0. A

WHEREAS, the State of Illinois has enacted into law the Emergency Telephene System Act as amendad,
(the “*ACT") pursuant to 50 ILCS 750/0.01 et. Seq. of the 2006 Nlinois Compiled Statutes: and

WHEREAS, the Act enables counties and municipalities to impose a surcharge on menthly billed
subscribers of telecommunication carriers at a rate per network connection in order to implement and/or
upgrade and maintain a #9-1-1" emergency telephone system; and

WHEREAS, the Actrequires the telecommunication carriers to collect the surcharge from its monthly
billed subscribers residing within the corporatz limits of the county; and

WHEREAS, the Act allows the telecommunications carriers to deduct and retain 3% of the gross amount
of surcharge coflected for reimbursement of the expense of accounting and collecting the surcharge; and

WHEREAS, the Act further provides that before the surcharge may be imposed it must be authorized by a
majority of the voters in a referendum by the county or municipality; and

WHEREAS, the County Board of Fayette County deem it to be in the best interest of the county to
implement and/or upgrade and maintain a “9-1-1" emergency telephone system and'to impose a surcharze
on the menthly billed subscribers of telecommunications carvier residing within the county or municipality
to pay for the costs associated therewith; -

NOW, THEREFORE, be it ordained by the County Board of Fayette County, Hiinois, as follows:

SECTION ONX. A surcharge is hereby imposed, subject to the provisions of Section Two, upon the
monthly billed subscribers of telecommunication carriers residing within the county for funding of 2 “9-1-
I emergeney telephone system.

SECTION TWO. A referendum shall be placed by the County Clerk on the November 4, 2008 ballot for
all legal voters residing in the county o vote upon the following question;

Shall the County of Fayette impose a surcharge of
up to $2.735 per month per network connection, YES
which surcharge will be added to the monthly bill
you receive for telephone or telecommunications
charges, for the purpose of installing or improving a NO
9-1-1 Emergency Telephone System?

SECTION THREE, 1fa majority of the votes cast upon the question are in favor thereof, a surcharge is
hereby imposed on monthly billed subscribers of telecommunication carriers residing within the county at a
rate of 82.75 per month per network connection herginafter defined,

SECTION FOUR. A monthly billed subscriber shall be deemed to reside within the taxing jurisdiction if
the service address, as hereinafter defined is located within the county,

SECTION FIVE. For purpose of this ordinance, the following definitions shalj apply;




a.  “Network Connection” means the number of voice grade communication channels directly
between a subscriber and a telecommunications carrier’s public switched network without the
intervention of any other telecommunications carriers switched network which would be required

to carry the subscriber’s interpremises waffic.

b, “Service Address” means the location of the subscriber's telecommunications facilities accessing
the network connection or connection(s) that are subject to the surcharge, I this is not a defined
location, service address shall meen the location of a subscriber’s primary use of the network
connection as defined by telephone number, authorization code or location in Hlinois where bills
are sent.

c. “Telecommunications Carrier” means any natura individual, firm, trust, estate, partnership,
association, joint stock company, joint adventure, corporation, municipal corporation or political
subdivision of this State, or a receiver, trustee, conservator of other representative appointed by
order of any court engaged in the business of transmitting messages by means of electricity.

SECTION SIX. The Fayette County Board shall have the avthority to exempt network connection
assigned to governmental units, charitable organizations, and 9-1-1 system providers from the imposition of
the surcharge. The County Board shail provide the County Clerk with the information concerning what
networle connections are to be exempt,

The County Clerk shall provide any telecommunication carrier collecting the surcharge with a certified Hst
of those network connections assigned to the county to be exempt from impositien of the surcharge, The
certified list may be revised by the county 60 days prior wrilten notice provided to the telecommunication
carricrs.

SECTION SEVEN, The surcharge shail be imposed on the first day of the month following the expiration
of 90 days from the date the County Clerk centifies to any of the telecommunication carriers who are
required to collect the surcharge that the referendum referred to in Section Two has passed.

SECTION EIGHT. Each telecommunication carrier is hereby authorized and instructed to deduct 3%
from the gross amount of surcharge collected prior to remittance under Section Nine of this ordinance in
reimbursement for the expense of accounting and collection the surcharge.

SECTION NINE. Every telecommunication carrier shall remit to the County Treasurer the amount of
surcharge coliected for each month to which the surcharge epplies, net of any aetwork or other *9-1-1" or
sophisticated “9-1-1" systemn charge then due to the particular telecommunication carrier as shown on an
itemized bill and the 3% accounting and collection charge described in Section Eight.

SECTION TEN. Simultaneously with the remittance described {n Section Nine above each
telecommunication carrier shall make a return to the County Treasurer for the period to which the

remittance applies stating as follows:

The name of the tefecommunication carrier,

The telecommunication carrier’s principal place of business.

The number of network connections to which the surcharpe applies,

The amount of surcharge collected,

Such other reasonable and related information as the corporate authorities may require.

VAL -

SECTION ELEVEN. Ifit shall appear that an amount of surcharge has been paid which was not due
under the provisions of this ordinance, whether as the result of a mistake of fact or an error of law, then
such amount shall be credited against any surcharge due, or to become due, under this ordinance; provided
that no amounts erroneously paid more than threc (3) years prior to the filing of a claim therefore shall be




sa credited. Nincty days prior notice shall be given to the Emergeacy Telephone System Board on any
cradit against a surcharge due,

SECTION TWELVE, No action to recover any amount of surcharge due under the provisions of this
erdinance shall be commenced more than three {3} years afler the due date of such amount.

This Ordinance adopted by the Fayetie County Board at its regularly scheduled meeting on the 10™ day of
Tuly, 2008, and subject to the lirnits contained herein, effective immediately.

YEA: |3
NAY: O

ABSENT: JM___ .
N AL

Stephen L. Fin »bel, Chairman
Fayette Coupty Board

Terri D. Braun, Clerk
Fayette County Board



“TANVASS BY VOTING PRECINCT
Canvass by Voting Prechets of the Voles Castat the General Eleetion in Fayztie County and State of Iifinois, on November 4, 2008 on the following proposition;

FAYETTE COUNTY ENMANCED 8-1-1

Shal ths Counly of Fayatte impase a surcharge of up to SZ.75 per month per
nohwork cornention, which surcharme witl be added io the monthiy bil you
raseive for i2laphone or telecommunicalions charges, for the purpese ¢f
instaliing or improving & 8-1-1 Emergency Telephone System?

(OYES
CONO
Election Jurisdictions WVoles Received Vaies Received
. YES NO
Avena #1 270 158
Avena #2 . 278 171
Bear Grove #1 201 108
Bowling Groen #1 32 120
Carson#l 48 28
Hurricane #1 - 56 62
South Hurricane #1 69 70
Waskaskia #1 189 82
LaClede #1 166 123
LaClede #2 29 24
Lone Grove #1 273 36
Loudon #1 197 210
Otego #1 246 102
(tego #2 5 188 128
~ Pope#l ' 31 60
Ramsey #1. 193 ~ 133
Ramsey #2 236 160
Sefton #1 203 108
Seminary #1 173 107
Shafter #1 169 112
Sharon #1 - 361 172
Vandalia #1 ‘ 113 68
Wandalia #2 177 04
Vandalia #3 174 83
Vandalia #4 . 1 96
Vandalia #5 146 69
Vandalia #6 3&8 168
Vandalia #7 294 148
Vandalia £8 318 155
Vandalia #0 184 108
Wheatland #1 132 96
Wilberton #1 149 ' 62
Total 5,925 3471

CERTIFICATE
State of [llinois )

) S8,
Fayetre County )

Fayette County Election Authority, Terri D, Braun, doss hereby certify the foregoing is a correct tabulation of the votes cast
Election held on November 4, 2008 for the proposition herein set forth,

Kr{?‘?udf O-C{?Lw‘fﬂ‘v

Witness

Fayette County Election Authority

Witness Witness



ENHANCED 9-1-1 NETWORK SERVICE
CUSTOMER ACCEPTANCE AGREEMENT
(COUNTY SYSTEMS ONLY)

This confirms an agreement between AT&T Global Services and Fayette County Emergency Telephone Service
Board (“Custorer™) located at 221 South 7% Street, Vandalia, Illinois 62471 to install Enhanced 9-1-1 service as
described in AT&T’s 1.C.C. Tariff No. 20, Part 8, Section 3. Customer’s Service Area js defined as the area within
the boundaries of Fayette County.

This contract becomes effective when signed and shall automatically terminate upon 30 days advanced written notice
by either party.

In the event the Customer cancels this Agreement prior to establishment of the Enhanced 9-1-1 service. AT&T will
be reimbursed by the Customer for all costs incurred.

Enhanced 9-i-1 is a telecommunications service which provides certain features such as Automatic Number
identification (“ANT"), Automatic Location Tdentification (“ALI") and Selective Routing of 9-1-1 calls to a specific
Public Safety Answering Point (*PSAP™) which is selected from the various PSAP’s servicing customers within the
Enhanced 9-1-1 customer’s service area. Enhanced 9-1-1 is further defined by tariff.

The customer elects to pay Enhanced 9-1-1 subject {o the following conditions.

Al Customer elects a contract period of month to month. During this period the monthly rate for
Enhanced 9-1-1 is § 150.00 per 1000 exchange access lines and is not subject to AT&T initiated

rate changes.

B. The Customer shall be responsible for Enhanced 9-1-1 monthly rates each month until the service
is terminated. The maximum termination charges associated with this Agreement are one month’s
charges.

C. An Initial Non-Recurring Charge (“1.N.C.") of $4,000.00 per 1000 exchange access lines

{£32,000.00) is applicable at the time of installation of Enhanced 9-1-1 service. No portion of
the LN.C. will be refunded. Customer shall be responsible for all IN.C, and monthly charges and

applicable taxes.

D. Customer may elect to prepay all or a portion of the monthly rate in accordance with the
Regulations of L.C.C. Tariff No. 20.

AT&T has entered info agreements with companies referred to as AT&T Authorized Representatives.

AT&T Authorized Representatives are independent companies. 1f selected by you, they are compensated by AT&T
to assist vou in the selection and ordering of AT&T products and services under applicable AT&T agreements.

Page 1




AT&T s Authorized Representatives may offer their own line of non-AT&T products and services under separaie
agreements for price. rerms, and copditions. | he evaluation, selection and performance of these non-A L&
praducts, and integrarion thereod, should be done independently of ATAT s ofierings.

The service and performance standards of AT& T s natwork offerings are governed by tariff. AT& [ ultimarely is
anlyv responsible for proper performance of its aenwork offerings.

All rerms and conditions of the Cohanced 9-1-1 service offering are st forth in the applicable tariffl which fisliy
determines the righis and obligations of the Cuostomer and AT&T.

NO REPRESENTATIONS OR AGREEMENTS, EITHER WRITTEN OR ORAL, SHALL ALTER OR IN ANY
WAY AFFECT THESE RIGHTS OR OBLIGATIONS,

¢ Uﬁli‘lmﬂ?j} Fayelte fLounty 91§ System AT&ET
/ vy
." y & _).f M
BY:_ A8 et e BY_ Q@:’:‘bmi““/ .
3 I

it GH oo dingtar tie: CATFT T35 SHAUES /1 AMEER
/‘ I
e’ {,‘l’. ;} »,:‘!,/ ? i
R . bate ?{/ 35;/27

Authorized Representative: e e e e

Daie:
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RESOLUTION NO.: /004 /c.c

A RESOLUTION AUTHORIZING EXECUTION OF AN
INTERGOVERNMENTAL AGREEMENT BETWEEN
THE CITY OF VANDALIA AND THE FAYETTE COUNTY
EMERGENCY TELEPHONE SYSTEMS BOARD

WHEREAS, the residents of Fayette County, including residents of the City of
Vandalia, heretofore approved by referendum the implementation of £ 9-1-1 emergency
service for all residents and non-resident users in Fayette County, and

WHEREAS, the Fayette County Emergency Telephone Systems Board has
tendered to the City of Vandalia an Intergovernmental Agreement to facilitate use of the
Vandalia Police Department Communication as an E 9-1-1 Primary Safety Answering
Point, and

WHEREAS, the tendered Intergovernmental Agreement delineates the duties and
responsibilities of each of the parties toward the end of both permitting and causing the
Vandalia Police Department to provide a fully enhanced 9-1-1 backup to the Faystte
Gounty Sheriff's Office PSAP, and

WHEREAS, itis in the best interests of the residents of the City of Vandalia that the
tendered Intergovernmental Agreement be approved and executed,

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF VANDALIA:

Section 1: The tendered Intergovernmental Agreement between the City of
Vandalia and the Fayette County Emergency Telephone Systerns Board is approved. The
Mayor and Clerk are both authorized and directed to execute the same and to take such
further and additional steps as shall be required fo effectuate the purposes thereof.

Section 2: This Resolution shall be in full and force and effect forthwith upon its

passage and approval.



&h
Passed this _/3 " day of June, A.D., 2009, by "yea" and "nay" vote with the

Aldermen voting as follows:

CABLE Y
HOBLER Llstas
BROSMAN 2%
BENNETT Gt
FELDPOUCH ?@, Y
SWARM st s
McNUTT yfra
BLACK Yeas

th
Approved this 5] day of June, A.D., 2009.

s

MAYOR

ATTEST:

Q{W S g By S

Y CLERK
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Intergovernmental Agreement

This agreement made this /tgé}\ day of QMU , 2009, between the
Fayette County Emergency Telephone Systerﬁs Board, hereinafter referred to as
“the Board”, and the City of Vandalia, lllinois, hereinafter referred to as
“Vandalia.”

Whereas, the residents of Fayette County, which includes the city of Vandalia,
have heretofore approved by referendum the implementation of E 9-1-1
emergency service for all the residents and non-resident users in Fayette
County; and

Whereas, it is the desire of the Board to establish an E 9-1-1 Primary Safety
Answering Point, hereinafter referred to as “PSAP”, within the communications
center of the Fayette County Sheriff’s Office and within the com munications
center of the Vandalia Police Department: and

Whereas, it is the desire of the Board that, in the event of an emergency or
overfiow call, the Fayette County Sheriff's Office provide fully enhanced 9-1-1
back up to the Vandalia Police Department PSAP and that the Vandalia Police
Department provide fully enhanced 9-1-1 back up to the Fayette County
Sheriff’s Office PSAP;

NOW, THEREFORE, IT IS HEREBY AGREED as follows:

1. Vandalia agrees to permit the Board to utilize, for the protection of residents
and non-resident users of the E 9-1-1 System in Fayette County, the Vandalia
Police Department communications center as a PSAP, giving the Board the
necessary access and authorization to install and maintain equipment for the
purpose of operation of the E 9-1-1 System.

2. The Board will assume all costs for installation and maintenance of the
equipment it deems necessary to the E 9-1-1 System.



3. Vandalia assumes all costs for installing and maintaining communications or
non-communications equipment that Vandalia deems necessary for the
successful operation of non-E 9-1-1 communications. Vandalia assumes all
costs and responsibility for providing telecommunications personnel necessary
to operate the PSAP, it being understood that the telecommunicators working
in the PSAP are the employees of the city of Vandalia, and it being further
understood that Vandalia is responsible for decisions concerning numbers of
personnel in the PSAP and the expenditures made for those personnel.

4. Vandalia and the Board agree that the E 9-1-1 Coordinator employed by the
Board will have necessary access to the PSAP and necessary authority to give
direction to personnel in the operation of the E 9-1-1 System.

5. Vandalia agrees to allow the Board to utilize the Vandalia Police Department
PSAP as a fully enhanced E 9-1-1 back up system to the Fayette County Sheriff's
Office PSAP, to answer emergency calls and relay the necessary information to
Fayette County Sheriff’s office or to an appropriate agency {i.e. State Police or
fire department) so that Fayette County Sheriff's Office or another appropriate
agency can respond to said calls in the event that the Fayette County Sheriff’s
Office PSAP is unable to answer and until such time as answering capabilities
are restored.

6. The parties to this agreement agree that it is not the purpose of this
Agreement to impose any obligation upon the Vandalia Police Department or
the Fayette County Sheriff’s Office or any public safety or emergency services
agency in Fayette County to respond to any call received by either PSAP by
dispatching emergency units. This paragraph does not prevent either
jurisdiction from requesting and receiving mutual aid responses from each other
or other emergency agencies.

7. This agreement shall be for a period of two years from the date the Fayette
County £ 9-1-1 system becomes operational. This Agreement may be extended



by mutual agreement of the parties. This Agreement may be terminated after 3
360 day written notification by either party to the other.

Fayette CouptyrEmergency Tel phagne System Board

4 (A AD

Title: Chairman

By:

City of Vandalia, Hllinois
By: H/Ef///f Eﬁ/@é

Titie: Mavor




INTERGOVERNMENTAL AGREEMENT
Backup PSAP

. o #
This agreament made this _22 day of/g_?if'/a%/:, 2017, between the Fayette County Emergency

Telephone Systems Board, hereinafter referred to as "Fayette County" and Bond County Emergency Telephorie Systems Board,

hereinaftet referred to 2s "Bond Coungy.”

Whereas, the residents of Fayette County approved by referendum the implementation of £-911 Emergency Service for ali the

resident and Non-resident users in Fayette County: and

Wherteas, it is the desire of the board to establish an £-911 Primary Safety Answering Point, hereinafter referred
to as "PSAP" within Fayette County: and

Whereas, it is the desire of the board that, in the event of an emeargency or overflow call, the Bond County ETSB provide fully
enhanced 9-1-1 backup to Fayette County.

Fayette County will assume all cost for installation and Maintenance of the equipment it deems necessary to the £-9-1-1
systerm,

Fayette County will provide the necessary Mapping Dats it deems necessary to the £-9-1-1 system,

If Fayette County experiences an £-8-1-1 service outage for a period of time excaeding 12 hours, Fayette County will send a
dispatcher to the Bongd County PSAP to help with commurications for the duration of the cutage.

The parties to this agreement agree that it is not the purpose of this Agreement to impose any obligation upon Fayette

County ETSB or Bond County ETSB or any public safety or emergency services agen<y In Fayette County to respond to any
call received by either PsaP by dispatching Emergency units,

This agreement shall be for a period of two years from the date the Fayette County E-2-1-1 system becomes
operational. This agreement may be extended by Mutual agreement of the parties. This agreement may be terminated
after a 360 day written notification by either party to the other,

FAYETTE COUNTY EMERGE CY TELEPHONE SYSTEMS BOARD
By: W - / &‘W%ﬂ
=

Titie: (/fgz,'fmeq

BOND COUNTY EMERBENT {‘éPHONE SYSTEMS BOARD
e PO

o P
TS P
Title f ,&;J L e & b
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TEST PLAN DESCRIPTION

1) Description of test plan (back-up, overflow, failure, database).
SEE ATTACHMENT NEXT PAGE

2} List wireline exchanges to be fested.
SEE ATTACHMENT LAST 2 PAGES

3} List of wireless and VolP Carriers to be tested.

None at this time



FAYETTE COUNTY 9-1-1 TEST PLAN

1. Description of test plan (back-up, overflow, failure, database)

The new ES-1-1 network design for the Fayette County Sheriff's Office and the Vandalia Police
Department consists of two trunks from the AT&T Selective Router in Belleville, IL to both the Fayette
County Sheriff’s Office at 221 S. Seventh 5t, Vandalia IL, and the Vandalia Police Department at 219 S.
Fifth $t. Vandalia IL. The 9-1-1 trunks will be programmed in the Belleville Selective Router with an
overflow route to each other’s PSAP. Should both trunks in the in the trunk group to the Fayette County
PSAP become busy or be taken out of service, the AT&T Selective Router will determine if 9-1-1 calls can
be re-routied to the overflow route to the Vandalia Police Department PSAP. Likewise, should both
trunks in the trunk group to the Vandalia Police Department PSAP become busy or be taken out of
service, the AT&T Selective Router will determine if 8-1-1 calls can be re-routed to the overflow route to
the Fayette County Sheriff’s Office PSAP.

There are 3 telephone service providers in Fayette County: AT&T, Frontier Communications, and
Fairpoint Communications. All three landline telephone services providers will conduct call-through
testing using local 7 digit numbers from their respective central offices in Fayette County. These test
calls will ensure proper routing of 9-1-1 test calls to the AT&T Selective Router and to Fayette County
Sheriff's Office PSAP and the Vandalia Police Department PSAP. Both ANI and ALl are required. Test
calls will be placed on both 9-1-1 trunks to the Fayette County Sheriff's Office PSAP and the Vandalia
Police Department PSAP. Also, AT&T will busy out the trunk group to the Fayette County Sheriff’s Office
PSAP to ensure that overflow is going to the 9-1-1 trunk at the Vandalia Police Department PSAP. AT&T
will then busy out the trunk group to the Vandalia Police Department PSAP to ensure the over is going to
the 9-1-1 trunks at the Fayette County Sheriff's Office PSAP.

AT&T will provide a telephone extract of all customers in the 9-1-1 database. The telephone records will
be sorted by their respective NPA/NXX using excel spreadsheets. Testing of at least 10% of each
NPA/NXX will be done to ensure the 9-1-1 test call is delivered correctly to either the Fayette County
Sheriff's Office PSAP or the Vandalia Police Department PSAP and proper ANI/ALl is displayed. Each test
9-1-1 call will be recorded in the NPA/NXX spreadsheet as either a successful or unsuccessful 9-1-1 test
call. This spreadsheet will be provided to the ISP.

Test calls should be made on telephone numbers not in the ALl database to ensure proper default
routing of 9-1-1 call with no ALl. Also, the PSAP’s will place call backs to some 9-1-1 test calls to confirm
that call back to 9-1-1 test calls can be done.



FAYETTE COUNTY 9-1-1 TEST PLAN

2. List wireline exchanges to be tested.

618-283 Vandalia AT&T
217-538 Fillmore Frontier
618-245 Farina Frontier
618-349 Saint Peter Frontier
618-487 Beecher City Frontier
618-829 Saint Elmo Frontier
618-326 Mulberry Grove Frontier
618-423 Ramsey Frontier
618-483 Altamont Frontier
618-425 Pittshurg Frontier
618-238 Edgewood Frontier
618-432 Patoka Frontier
618-846 Shobonier Fairpoint



FAYETTE COUNTY TELEPHONE EXCHANGES

Exchange CLLI HOST NPA-NXX (s) B9-1-1/E9-1-1
Vandalia VAND | LVARSO  CENLILCEDSO 618-283 B9-1-1

Ramsey RMSYILXEDSO HOST 618-423 B9-1-1

Fillmore FLMRILXRCRSO MTOLILXCDSO 217-538 E9-1-1 Montgomery
Mulberry Grove  MLGVILXERSO SNDVILXEDSC 618-326 ES-1-1 Bond
Pittsburg PSBG ILXERSO  SNDVILXEDSO 618-425 E9-1-1 Bond

Patoka PATKILXERSC SNDVILXEDSO 618-432 E8-1-1 Marion/Clinton
St. Peter STPRILXERSO ALMTILXEDSO 618-348 E9-1-1 Marion/Effingham
Farinia FARNILXERSO ALMTILXEDSO 618-245 ES-1-1 Marion/Effingham
St Elmo STEMILXERSO  ALMTILXEDSC 618-829 E9-1-1 Effingham
Altamont ALMTILXEDSO HOST 618-483 ES-1-1 Effingham
Edgewood EDW DILXERSC  ALMTILXEDSO 618-238 E9-1-1 Effingham
Beecher City BCCYILXERSO ALMTILXEDSO 6518-487 ES-1-1 Effingham
Herrick HRCKILXEDSO HOST 618-428 B3-1-1

Oconee OCNEILXCRSO HRCKILXEDSO 217-539 ES-1-1 Montgomery
Sefton SFTNILXERSO HRCKILXEDSO 618-347 B89-1-1

Brownstown BRTW ILXERSO  ALMTILXEDSO 618-427 B9-1-1

Cowden CW DN ILXCRSO MTONILXCDSO 217-783 B9-1-1

Nokomis NKMSILXCRSO TYVLILXCDSO 217-563 E9-1-1 Montgomery
Shobonier SBNRILXEDSO HOST 618-846 ES-1-1 Marion
Kimmundy KMND ILKYRSO  CENLILCEDSO 618-547 E9-1-1 Marion
Keyespart KYPTILXERSO SNDVILXEDSO 618-749 ES-1-1 Bond/Clinton
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