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Office of the Statewide 9-1-1 Administrator
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Application for
9-1-1 Consolidation Plan
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INTRODUCTION

The following document provides the application for submitting a 9-1-1 Consolidation Plan that will supply the
Department of State Police (Department), the lllinois Commerce Commission (ICC), the Statewide 9-1-1 Advisory
Board (Advisory Board) and the Statewide 9-1-1 Administrator {Administrator) with the necessary information about
your proposal to consolidate your 9-1-1 system. All consolidations plans must comply with 83 [Il. Adm. Code Part 1324.

The Emergency Telephone System Act {"ETSA” or “Act”) (50 ILCS 750) Section 15.4a(b) states that each 9-1-1
authority or qualified governmental entity required to consolidate must file a consolidation plan by July 1, 2016.

There are three consolidation categories. Please find below the documents that need to be included when filing a
consoclidation plan for each category.

1} Consolidation of an unserved county with an existing 9-1-1 authority and the creation of a Joint ETSB

2) Consolidation of either paper ETSB's or multiple ETSB's resulting in the creation of a Joint ETSB and
consolidation of individual PSAP's

3} Consolidation of PSAPs within an ETSB

Consolidation Plans defined under categories 1) and 2} above, must include the following documents when submitting
a consolidation plan:

General Information Contact and 9-1-1 System information,

Verification Notarized statement of truth regarding information provided in the plan.
Letter of Intent Letter that is sent to the 9-1-1 System Provider with a copy of the plan.
Plan Narrative A summary of the changes of the proposed system’s operation.

Financial Information A summary of anticipated implementation costs and annual operating costs of the
consolidated or modified 9-1-1 system that are direclly associated with 9-1-1 as well as
the anticipated revenues,

5-Year Strategic Plan A detailed plan for implementation and financial projections,
Communities Served A list of all communities that are served by the 9-1-1 System.

Participating Agencies A list of public safety agencies (Police, Fire, EMS, etc.) who are dispatched by the 9-1-1
System.

Adjacent Agencies A list of public safety agencies (Police, Fire, EMS, etc.) that are adjacent to the 9-1-1
System'’s jurisdictional boundaries.

Attachments (if applicable):

Ordinance Any local ordinances which dissolve an existing ETSB or creates a new ETSB.
Intergovernmental Any intergovernmental agreements or MOU’s creating a joint ETSB or any other
Agreement agreements pertinent to the 9-1-1 system.

Contracts Contract(s} with a 9-1-1 system provider or for NG-9-1-1 service,

Back-up PSAP Establishes back-up and overflow setvices between PSAPs.

Agreement

Network Diagram Provided by the 9-1-1 system provider showing trunking routing and backup configuration.
Call Handling Call handling agreements shall describe the primary and secondary dispatch method
Agreements to be used by requesting parties within their respective jurisdictions.

Aid Outside Aid outside normal jurisdictional boundaries agreements shall provide that once an
Jurisdictional emergency unit is dispatched in response to a request through the system, such unit
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Boundaries shall render its service to the requesting party without regard to whether the unitis

Agreements operating outside its normal jurisdictional boundaries.

Carrier Listing A fist of each carrier telephone company(s), exchange(s), prefix{es), and the various
9-1-1 System configurations that will be used in the proposed system.

Test Plan The 911 System’s overall plan detailing how and to what extent the network and data

hase will be tested.

These consolidation Plans must be filed electronically on the Department's website at:

hitp://www.isp.state.il.us/Statewide911/statewide911.cfm where you will see the box below to submit your plan.

The Department and the ICC have 20 days to complete the technical review of your plan, An Administrative Law
Judge (ALJ) will then have 20 days to hold a hearing and make a recommendation to the Advisory Board. From that
point the Advisory Board has 20 days to hold a public hearing on the plan and provide a recommendation to the
Administrator. Upon receipt of the Advisory Board's recommendation, the Administrator will have 30 days to provide
a written decision to the applicant. '

Consolidations Plans defined under category 3) above do not need to be submitted electronically on the Department's
website.

The 8-1-1 Authority must provide written noftification to the Administrator at 911_tech_support@isp.state.il.us at
least 10 business days prior to making the following changes pursuant to Section 1325.200(h). After review, the
Administrator will provide a letter of acknowledgment. The following documents must be included in this notification:

General Information Contact and 9-1-1 System information.
Plan Narrative A detailed summary of the changes in the proposed system’s operation.

Attachments (if applicable):

Network Diagram Provided by the 9-1-1 system provider showing trunking routing and backup configuration
Call Handling Call handling agreements shall describe the primary and secondary dispatch method
Agreements to be used by requesting parties within their respective jurisdictions.



911 GENERAL INFORMATION

DATE:

Type of Change: || Corisolidation within an ETSB X]Joint ETSB [ Junserved consolidation

Current System Name: Population Served Land Area in Sg Miles

Village of Lyons 10,772 2.2

Village of Justice 13,020 291

Village of Willow Springs 5,709 3.87
29.501 8.99

System Name after Consolidation:  Mid-South Comm ETSB

PSAP EFFECTED: Consolidation/ | Decommission/ |Primary | Secondary
(Consclidation Plans Only) Remain Open | Close

Lyons PSAP X X

Justice PSAP X X

Willow Springs X

911 System Contact: Chief James M. Keating
Street Address; 4200 Lawndale Avenue

City, State and Zip Code:_Lyons, IL 60534

QOffice Telephone; (708} 447-1225

Cellular Telephone: (708) 442-4419
Email: ikeating@villagecflyons-il.net

Wireless Coverage for Consolidated Sysiem:

100 % Phase Il compliant
100 __% Phase | compliant

Please check if applicable:
X NG9-1-1 capable
Receive 9-1-1 Text

Receive 9-1-1 Video




VERIFICATION

|, JAMES M. KEATING , first being duly sworn upon oath, depose and say that

| am JAMES M. KEATING , of MID-SOUTH COMM ETSB : that | have read the

foregoing plan by me subscribed and know the contents thereof; that said contents are true in
substance and in fact, except as to those matters stated upon information and belief, and as to

C)-——«ﬂ//wp@/‘

those, | believe same to be true.

%/‘My g0 m. Ko 5,4‘77;1//(»

Subscribed and sworn to before me

this &[7‘4\ day of JUNE , 20 17

OFFICIAL SEAL

‘ LAUDIA E, CASTRO
" Notary Public - State of llinois |
S son Bxires 2/11/2020f

NOTARY PUBTIC, ILLINGIS




9-1-1 SYSTEM PROVIDER
LETTER OF INTENT

(Provide with copy of CGonsolidation or Modified Plan)

May, 11,2017
(Date)

John Allen
(9-1-1 System Provider Company Representative)

Chicago Communications, LLC
(9-1-1 System Provider Company Name)

200 Spangler Avenue
(Street Address)

Elmhurst, IL 60560
(City, State, Zip Code)

Dear MA. Totir ACEBA)

This letter is to confirm our intent to consolidate or modify our 9-1-1 System with {(Name all 9-1-1
authorities that will be involved), Enclosed is your copy of our consolidation plan to be filed with
the Department of lllinois State Police for approval. Thank you for your assistance in this matter.

Sincerely,

Gt fart

(Name)

(Hitley

enelosure: Consolidation or Modified Plan
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PLAN NARRATIVE

Please answer the questions below, and provide a detailed narrative to assist the Statewide 9-1-1 Advisory
Board and the Statewide 9-1-1 Administrator with an understanding of the plan as it applies to this application.
Please use additional sheets if necessary.

1. Do all of your PSAPs meet all of the requirements defined in 1325.415 and 1325515 Yes
| No
2. Type of Radio/Telecommunications systems compatible with [ ] sTARCOMM21
participating and adjacent agencies. | STARCOMM21 ITTF channels only

Other, explain below

See attached.

3. Will all PSAPs remaining after consolidation direct dispatch all emergency calls pursuant Yos
to section 1324.200b)3)? [ | No
4. Have you included maps to show the territory Yes
covered by the system? L | No
Plans submitted without this documentation will be rejected.
5. Have you included a listing of all telephone X Yes
companies? No
Plans submitted without this documentation will be rejected.
8. Have you included a copy of the ] Yes
intergovernmental agreement, ordinance, No
i ?
resolution and/or contracts? Plans submitted without this documentation will be rejected.
7. Have you included a list of participating and ] Yes
adjacent agencies? | No
Plans submitted without this documentation will be rejected.
8. Have you included financial information? Z Yes
No

Plans submitted without this documentation will be rejected.

9. Public education. | | This is an unserved county that will require public education. (See attachment.)
This is an existing 9-1-1 system(s) and does not require public education.

10.  Training. This is an unserved county that will require training. (See attachment.)
This is an existing 9-1-1 system(s) and does not require internal training/similar/ongoing training
for any GIS annexation or change of policy from agencies served.

1. Useof TTY's and Training | | This is a unserved county that will require training. (See attachment.)
This is an existing 9-1-1 system(s) and does not require internal training/similar/
ongoing training for any GIS annexation or change of policy from agencies served.




PLAN NARRATIVE, PAGE 8, #2

Lyons uses the Cook County Astro 7.x Trunking System linked to the STARCOMMZ21 interop directly.
Justice Police is dispatched over T-Band UHF radio frequency shared with adjacent communities. Fire
also has VHF conventional resources. Fire agencies are dispatched over VHF {Lyons), and Roberts Park
Fire Protection District dispatches for Justice Fire (Adjacent communities), and Tri-State (ACDC) Fire
Protection District (Willow Springs).




12.  Have you includad call handling and aid outside Z Yes
jurisdictional boundary agreements? | No
Plans submitted without this documentation will be rejected.
13, Have you included a new system diagram? > Yes
[ No
Plans submitted without this documentation will be rejected.
13a. Does the new system diagram include all PSAP(s) [X] Yes
and backup PSAP location(s)? | No
Plans submitted without this documentation will be rejected.
14.  Have or will all areas within the 9-1-1 system be addressed for the database? Yes
If no, please explain. [ |No

14a. Explain all aspects of the database, I.e., how often is it updated, where is it located, etc.

Both Lyons and Justice PSAPs have dual redundant AL| Database links to West/Intrado MSAG off premise databases.
West/Intrado maintains the databases daily. The Lyons' Airbus Sentinel Patriot and Justice's Moducom Ultracom IP 911
solutions provides manual AL| discrepancy reports that is filled out by the responding call takerand submitted automatically
to the supervisor to be screened and submitted to WEST/Intrado electronically,

15,

Who is the 9-1-1 system provider for your 911 system? Please explain whether the system will be legacy based,
next generation based or a combination.

Lyens' Airbus DS Communications Sentinel Patriot 911 is an IP based NG911 capable solution as is the Justice Moducom
Ultracom IP 911 with CAPERS CAD mapping integration is a Next Generation 911 compliant/capable solution waiting on
delivery of an i3 ESiNet delivery of 911 and firewall hardware devices.

(Please include additional pages if needed.)
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NARRATIVE STATEMENT:

(Provide a detailed summary of system operations for either a consolidation or modified plan. If
incorporating an NG9-1-1 solution, please include the additional items listed below pursuant to

1325.205b)12).
1) Indicate the name of the certified 9-1-1 system provider being utilized.
2) Expiain the national standards, protocols and/or operating measures that will be followed.

3) Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether
other 9-1-1 Authorities will be sharing the equipment.

4} Explain how the existing 9-1-1 traditional legacy wireline, wireless and VoIP network, along with the databases,
will interface and/or be transitioned into the NG9-1-1 system.

5} Explain how split exchanges will be handled.

6} Explain how the databases will be maintained and how address errors will be corrected and updated on a
continuing basis.

7}  Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday
through Friday.

8) Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from

malicious attacks or threats to the system operation and what level of confidentiality will be placed on the
system in order to keep unauthorized individuals from accessing it.

Plan Narrative;

Lyons, Justice, and WillowSprings PSAPs plan to dissclve their current ETSBs and form Mid-South Comm ETSB. The
consolidated ETSE will utilize the two PSAP back-up of call takingkeeping Lyons and Justice PSAPs and decommissioning
the Willow Springs PSAP. Actively open to additional consclidation of nearby public safety dispatching services.

The Mid-South Comm ETSB has prospective interest in consolidation from several nearby communities. However, none
have committed to enter into an intergovernmental agreement at this time. Many have indicated that they are going to wait
untit the Mid-South Comm ETSB consolidation application has been approved by the Statewide 9-1-1 Advisory Board and
Administrator.

Justice and Lyons will be providing mutual back-up service to each other even they are close geographically, they are on
two separate radio bands and they are separated by a river. This will help prevent both PSAPs being affected by an
outage directly impacting one net radio band.




FINANCIAL INFORMATION

Name of ETSB(s) that are being dissolved Total Reserves to be transfetred to the Joint ETSB
Justice ETSB and Willow Springs ETSB $ $ 50,000.00
Lyons $ $ 50,000.00

Dispatch Staff and Positions

__10__Number of answering positions prior to the consolidation (total for all entities)

10 Number of answering positions in the consolidated system

13 _Number of full time dispatchers/call takers prior to the consolidation (total for all entities)
__10 Number of full time dispatchers/call takers in the consolidated system

__ 4 Number of part time dispatchers/call takers prior to the consolidation (total for all entities)

4 Number of part time dispatchers/call takers in the consolidated system

Total amount (and percentage} of salaries paid for by 9-1-1 authority prior to consolidation:
$ $ 450,000.00 9%

Total amount (and percentage} of salaries to be paid for by 9-1-1 authority after consolidation:

$ %
9-1-1 Network Cost {per year)
a) Total network cost for each entity prior to the consolidation $ $ 702,904.00
b) Total network cost of consolidated system $ $ 53,000.00
¢) Net change in network costs: $ $ 649,904.00

If no cost savings in network please explain:

Lyons and Justice will not be changing their PSAP operations since they are keeping their respective PSAPs.
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FINANCIAL INFORMATION

ldentify Network Costs that the ETSB believes the State will pay for the Consolidated System:

Network Cost
ATA&T Circuits

ANI/ALI Selective Router

8-1-1 Transfer

Wireless Phase | & Phase [}

Wireline Monthly Charges

Other Consolidation Cost

PSAP, CPE, CAD Equipment, logging recorders
MSAG and Mapping Development or changes
Radio Consoles

Construction or Remodel of PSAP

Personnel

Other (Please place total amount in the blank at the right
and explain below},

Recurring and Nonrecurring Cost (per year)

Estimated nonrecttring cost for consalidation

a) Recurring costs prior to consolidations (all entities)
b} Proposed recurring cost for consolidated system

¢} Net change in recurring costs:a-b=c¢

Revenue (per year)

Projected surcharge revenue

Projected revenue from local governments
Projected revenue from other sources (grants)
Revenue in reserves

Total Revenue

12

Estimated Amount (per year)

$

$6,738.00

$14,616.00

$310.00

$ 1.514.00

& £ B £

$ 33,800.00

$ 210,000.00

$ 102,000.00

$0.00

$ 35,000.00

&£ & & e

$0.00

$0.00

$ 275,000.00

$979,216.00

$ 450,000.00

$529,216.00

$ 204,646.00

$ 355,000.00

$ 105,000.00

o4 & € s &

$ 664,646.00




FIVE YEAR STRATEGIC PLAN FOR
CONSOLIDATION PLAN

(Provide a detailed summary of the proposed system’s operation, including but not limited to, a five-year
strategic plan for implementation of the consolidation plan with financial projections)

Narrative:

The Villages of Lyons, Justice, and Willow Springs will operate under the authority of Mid-South Comm ETSB.
They will maintain two PSAPSs, one in Lyons and one in Justice. The Justice PSAP will be handling dispatch
for Willow Springs. The Lyons PSAP will be handling any additional authorities that join Mid-South Comm
ETSB.

The diversity allows for both centers to handle all incoming 911 calls and dispatch their public safety response
agencies while being managed by one ETSB.

The Lyons/Justice-Willow Springs consolidation is expected to be completed on or before June 30, 2018 and
the combination of all entities into the Mid-South Comm ETSB is expected to occur when both the acfual
consolidation is approved by the Statewide 8-1-1 Advisory Board and Administrator. Lyons, Justice, and
Willow Springs have all entered into an intergovernmental agreement for the creation of the Mid-South Comm
ETSB. They have all passed ordinances dissolving their current individual ETSBs.

Lyons and Justice have entered into a mutual back-up agreement along with Cook County providing back-up
as well. Lyons and Justice operate on different band radios so the risk of being affected by the same outage is
minimal.

Lyons and Justice provide and will continue to provide the latest and most up to date technelogy available
including a NG-911 compliant platform. Mid-South Comm ETSB will create a capital improvement fund inte
which members communities will be required to deposit funds. These funds will be used to keep the two
PSAPs at the highest possible level of technology.

Mid-South Comm ETSB will continue to provide training to its dispatchers to meet APCO standards including
EMD training. Mid-South Comm ETSB will continue to provide the most qualified personnel available in the
dispatching community for the benefit of the residents within the member communities borders.

Lyons and Justice are pro activelyrecruiting for member entities to join Mid-South Comm ETSB. They have
met with the following municipal authorities: Hillside, Forest View, Indian Head Park, Countryside, and
Stickney. Many of these communities have indicated that they will commit to joining Mid-South Comm ETSB
once the approval by the Statewide 9-1-1 Advisory Board and Administrator becomes effective.
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COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community
and the official mailing address including street address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Village Street Address, City, Zip Code

Lyons 4200 Lawndale Avenue, Lyons, IL 60534
Justice 7800 Archer Road, Justice, L 60458

Willow Springs One Village Circle, Willow Springs, IL 60480
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Provide a list of public safety agencies {Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each

PARTICIPATING AGENCIES

Agencies land area(s} in square miles and estimated population which will have access to the proposed 9-1-1 System. Do
not forget to include County Sheriff’s jurisdiction and lllincis State Police Districts. Each agency that appears on this list
should also have signed a call handling agreement,

Administrative Direct Call
8-1-1 Participant Agencies |Sireet Address, City, Zip Code Telephone No. | Dispatch | Transfer | Relay
Lyons Police Department 4200 Lawndale Avenue, Lyons, IL 60534 (708) 447-1225 X
Lyons Fire Department 4043 Joliet Avenue, Lyons, IL 60534 (708) 447-6655 X
Justice Police Department 7800 Archer Road, Justice, IL 60458 {708) 458-2191 X
Willow Springs Police Dept 8255 Willow Springs Road, W.S. IL 60480 (708) B39-2732 X
Roberts Pk Fire Protection Dist | 8611 S. Roberts Road, Justice, IL 80458 {708) 598-6752 X
Tri-State Fire Protection Dist 419 Plainfield Road, Darien, IL 60561 (630) 654-6410 X
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ADJACENT AGENCIES LIST

Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system’s

boundaries. Each agency that appears on this list should also have signed a call handling agreement and/or aid outside

jurisdictional boundaries.

AGENCY

STREET ADDRESS, CITY, ZIP CODE

TELEPHONE NUMBER

Bedford Park Folice

6701 S. Archer Ave., Bedford Park, IL 60501

(708) 458-3388

Bedford Park Fire/EMS

6820 S. Archer Road, Bedford Park, IL 60501

(708) 636-4400

Berwyn Police

6401 31st. Berwyn, IL 60402

(708) 795-5600

Bridgeview Fire

7350 S. 100th Place, Bridgeview, IL 60455

(708) 824-8250

Bridgeview Police

7500 S. Oketo Ave., ##1, Bridgeview, L. 60455

(708) 458-2131

Brookfield Police

8820 Brookfield Ave., Brookfield, IL 60513

(708) 485-8131

Burbank Police

5650 W. 75th Place, Burbank, IL 60459

(708) 924-7300

Burbank Fire

8530 W. 79th Street, Burbank, IL 60459

(708) 599-7766

Burr Ridge Police

7700 County Line Rd., Burr Ridge, IL 60527

(630) 323-8181

R TN

City of Chicago, OEMC

121 N, LaSalle St., Chicago, IL 60602

(708) 746-9111

Coock County Sheriff's Police

1401 Maybrook Dr., Maywood, IL 60153

(708) 865-4700

Countryside Police

5500 East Ave., Countryside, IL 60525

(708) 352-2171

Des Plaines Valley ETSB

8800 W. 87th St., Hickory Hills, IL 60437

(708) 598-4900

Forest View Police

7000 46th St., Forest View, |l 60402

(708) 788-0318

Hickory Hills Police

8800 W. 87th St., Hickory Hills, IL 80437

(708) 598-4900

Hodgkins Police

6015 Lenzl Ave., Hodgkins, IL 60525

(708) 352-4711

lllinois State Police

9511 W, Harrison S1., Des Plaines, IL. 60016

(847) 294-4400

McCook Police

5000 Glencoe Ave., #2, McCook, L. 60525

(708) 447-1234

North Riverside Police

2359 DesPlaines Ave., North Riverside, IL 60546

(708) 447-9191

Riverside Police

31 Riverside Rd., Riverside, IL 60546

(708) 447-2127

Stickney Police

6533 W. Pershing Rd., Stickney, L 60402

(708) 788-2131

Tri-State Fire Protection District

108110 S. Madison St., Burr Ridge, IL 60527

(630) 323-6445
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CARRIER LISTING

(Wireline, Wireless, VolP)

Provide a list of each carrier that will be involved in the proposed system.

(USE ADDITIONAL SHEETS AS NECESSARY)

CARRIERS STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
AT&T PO Box 97061 Redmond, WA, 98073 (800) 635-6840
Sprint 6391 Sprint Pkwy., Overland Park, KS 662551 (913) 226-6735
Verizon 180 Washington Valley Rd. Bednunster, NJ 07921 (866) 730-8154
T-Mobile 4 Sullivan Pkwy., Parisppany, NY 07054 (877) 653-7911
AT&T Mobility PO Box 97061 Redmond, WA, 98073 (800) 635-6840

Cricket Wireless

10307 Pacific Center Ct., San Diego, CA 982121

{800) 274-2538

8410 W. Bryn Mawr Ave., Chicago, IL 60631

Comcast 1701 JFK Blvd., Philadelphia, PA 19103 (800) 934-6489
Global Com 461 S. Milpitas Bled,, Milpitas, CA (800) 589-1631
Frontier 63 Stone St., Rochester, NY 14646 {(877) 262-6822
Vonage 23 Main St., Holmdel, NJ 07733 (868) 203-5674
Allegiance 707 W. Saratoga St., Shawnee, OK 74804 {800} 937-1397
Cimeo 1901 S. Meyers Rd. Oakbraok Terrace, IL 60181 {630) 691-8080
Worldcom 22001 Loudoun County Pkwy., Ashburn, VA 20147 (800} 844-1001
Focal 9641 82nd Ave., Edmonton, AB T6C 029 (877) 453-8353
Mcleod 8306 Highway S0A, Sugar Land, TX 77478 (800) 332-2385
CBEYOND 320 Interstate North Pkwy. Ste. 500, Atianta, GA 30339 (866) 424-5100
form error form error form error
Mpower 515 8. Flower 8t., Los Angeles, CA 90071 (213) 213-3000
Paetec 600 Willowbrook Office Park, Fairpori, NY 14450 (585) 340-2500
X0 COMM 13865 Sunrise Valley Dr., Herndon, VA 20171 (703) 547-2000
Level3 1025 Eldorado Blvd., Broamfield, CO 80021 (720) 888-2750
US Caliular

(773) 399-8900
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ATTACHMENTS

Ordinance - Documentation that supports the dissclution of the individual ETSB and it's replacement with a
JOINT ETSB per an intergovernmental agreement once the consolidation plan is approved by the Statewide 8-1-1
Administrator.

Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service.
Intergovernmental Agreement - The agreement creating the Joint ETSB.

Back-up PSAP Agreement - The agreement that establishes back-up service due to interruptions or overflow
services between PSAPSs,

Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-evaluate PO1 grade of Service for cost
savings and network efficiency.
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AID OUTSIDE IURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)

Bedford Park Police ___., for the purpose of eifective handling and routing of 8-1-1 Emergency
calls.
CALL HANDLING
(9-1-1 System Name) Mid-South Comm receiving a call for emergency servicas in your

jurisdiction shall dispatch the call in the folfowing manner:

Primary; 911 transfer to Badford Park PSAP._ (State Specific Procedures f radio frequency-identity number,
if talk group-identify name, if telephone-identity telephona number)

Secondary: .. 70845833886 . (State Spacific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID CUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatehed in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating autside its normal jurisdictional boundaries.

The legistative intent is that 9-1-1 be used for emergency calls only, Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Certer agrees to keep all records, fimes, and places of all calls. All records will be avaitable to all
participants of the 8-1-1 Systemn.

it shall be the responsibllity of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Mid-South Comm Bedford Pari Police
8.1-1 Authority Public Safety Agency

Clicd S Pl oy ther £ Rer

Title
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Satety Agency)
Bedford Park Fire/EMS . for the purpese of effective handing and routing of 9-1-1 Emergancy

calls.

CALL HANDLING

Mld South Comm L —
{9-1-1 System Nama) . .. 'eceiving a call for emergency services in your

jurisdiction shall dispatch the call in the followmg manner:

Primary; 9 1-1 Transfer.Oak.. Lawn (State Specific Procedures if radio frequency-identity number,
if talk grotp- 1dentlfy name, if terephone~ident|ty telephone nurnber)

Secondary:  _ 708“63 6-4400 .. [State Specific Procedures if radio frequency-identity
fraquency number, if talk group-identify name, if telephane-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such.unit shall rehder its service
to the requesting varty without regard tc whether the unit is operating outside its normal jurisdictional boundaries.

The legistative intent is thal 8-1-1 be used for amargency calls only. Thersfore, all calls of an administrative or non-
emergency nature shall be referred to your agency's published telephone number,

The PSAP Center agfees {o keep all records, times, and places of all calls. All records will be available to afl
participants of the 9-1-1 System.

i shall be the rasponsibility of your agency to maintair the report of the call and the disposition of sach call recsived,

All agreements, managemeant, racords, and service will be the respensibility of the 8-1-1 authoriy.

Mid-South Comm Bedford- Park ‘Flre/EMS
9-1-1 Authority - ” Public Salety Aqency

Title C'L“‘“&_ oA s o, T /Zf’n-c C:[u/
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798 788 3813 P.B2

APR--21-2817 18:87 BERWYN POLICE -
ittt CALL HANDLING AND
'+ .. AID OUTSIDE JURISDICTIONAL BOUNDARIES
C e AGREEMENT | |

For 8-1-1 Emergency Communications

This agreement is made between the 8-1-1 Authority, and the (Public Safety Agency]

Berwyn Police Department  for the purpose of effective handling and routing of 9-1-1 Emergenc':y '
calls. ‘ |
CALL HANDLING : RIS
| | PR
{9-1-1 System Name) Mid - South Comm ETSB receiving a call for emergency services In youk, "t b

jurisdiction shall dispatch the call In the following manner:

Primary; 847-011.2642 (State Specific Proceduras if }adio frequency-ldentity number,
if talk group-identify name, if telaphone-idantity telephane number) ' "

Secondary:, 708-795-5800_ . . {State Specific Procedures if radio frequancy-identity
frequency number, if talk group-identify name, if telephone-identity number) :

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, suth unit shall render its service
to the requesting party without regard to whether the unit ig operating oulside ils normal jurisdictional boundaries.

The legisiative intent is that 8-1-1 be used for emergency calls only. Therefore, all calls of dn administrative or non-
emergancy nature shall be referred to your agency's published telephone number.

The PSAP Center agrees 1o keep all records, times, and places of all calls. All records will be available to all
participants of the 8-1-1 System. E

- - eF,
-

It shall be the responsibifity of your agency to meintain the report of the call and the dispés.ition of each call received.

All agreements, management, racords, and service will be the responsibility of the 9-1-1 authority.
Mid - South Comm ETSB Berwyn Police Department o
9-1-1 Authorlty Public Safwcy
By James M. Keatiﬁg O o [ ,(ztdL; By L N __,
¢ 4 )
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement is made between the 8-1-1 Authority, and the (Public Safety Agency)
Bridgeview Fire  for the purpose of effective handiing and routing of 9-1-1 Emergency

calls.

CALL HANDLING

Mid-South Comm

(8-1-1 System Name) ... receiving a call for emergency services in your

jurisdiction shall dispatch the call in the following manner;

Primary: 2:1-1 Transfer to Qak Lawn PSAR. (State Specific Procedures if radio frequency-ldentity number,
if talk group-idenfify name, if telephone-identity telephone number)

Secondary: e . 7OB-B36:4400 (State Specific Procedures if radio frequancy-identity
frequency number. if tatk group-identify name, if telephone-identity number)

AID QUTSIDE JURISDICTION BOUNDARIES

Once an emergancy unitis dispatched in response to a request through the system, such unit shail render its service
to e raquesting party without regard ta whether the unit is operating outside its normal jurisdictional boundaries.

The legisiative intent is that 9-1-1 be used for smergency calls only. Therefore. all calls of an administrative or non-
emergency nature shall be referred to your agsncy's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 Systam.

It shall b the rasponsibility of your agency to maintain the report of tha call and the disposition of each cafl raceived.

All agreaments, management, racords, and service will be the responsibility of the 8-1-1 authority.

Mid-South Comm Bridgeview Fire .
9-f-tAuthorty T Public Safety Agensy
e R i
e ) ) e
&“'/’{ﬂ"{"’""‘w e BY i SR S
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made hetween the 9-1-1 Authority, and the (Public Safety Agency)
Bridgeview Police for the purpose of effective handling and routing of 8-i-1 Emergency

calis.

CALL HANDLING
Mid-South Comm
(9-1-1 System Name} i

o receiving a calt for emergency services in your
jurisdiction shall dispatch the call in the foflowing manner:

Primary: 8-1-1 Transfer to Oak Lawn PSAP {State Specific Procedures if radio frequency-identity number,
if tatk group-identify name, if telephone-identity telephare number)

Secondary.  _ e 086364400 .. (State Specific Procadures if radio fraquency-identity
fraquency humber, if tallk group-identify name, if telephone-identity number)

AID DUTSIDE JURISDICTION BOUNDARIES

Once an emergency unlt is dispatched in response to a request through the systerm, such unit shall render its service
fo the requasting patly without regard to whether the unit is operating outside Its normal jurisdictionat houndaries.

The legistative intent is that 9-1-1 be used for emargency calls only. Therefore, all calls of an administrative or non-
grergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 8-1-1 System.

[t shall be the responsthility of your agency to maintain the report of the call and the disposition of each call raceived,
All agreements, managernent, records. and service will be the responsibility of the 9-1-1 authority,

Mid-South Comm ___ _Bridgeview Police
2-1-1 Authority ' ‘ Fubliic 53

W o S Sy ) ?;

oSSR

Tif"ﬁ_é""ér‘#'ﬂ "”/ /U./'_“’-. .. Tite (‘} &/\iﬁﬁ?chbm\‘(@ S— j

23




;‘ P B CALL HANDLING AND.
L AID OUTSIDE JURISDICTIONAL BOUNDARIES
AT B AGREEMENT

For 9-1-1 Emergency Communications

-This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency) !
Brookfield:Police Department , for the purpose, of effective handling and routing of 9-1-1 Emeiqency

calls.
CALL HANDLING

(9-1-1-System Name) Mid - South Comm ETSB recelving a call for emergency services in your
jurisdiction shall dispatch the call in the followirig maﬁher: : Lo

Primary: _.._. 847-911-3957 (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number) :

Secondary: ¢ : 708-485-8131 .(State Specific Procedures if radio frequency- |dent|ty
frequency number, if talk group-identify name, if telephone-identity number) o

AID NUTS!DE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
te the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries: .

- The legislative intent is that 9-1-1 be used for emergency calls oniy. Therefore, all calls of an administrative or non- -
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibiiity of your agency to malntain the report of the call and the disposition of each call received.
All agreements, management, records, and service will be the responsibilliiy of the 9-1-1 authority.

Mid - South Comm ETSB Brookfield Police Department
8-1-1 Authority - Public Safety Agency

By James M. Keating O\, (. /étﬁ/'k; By %r W‘f
v B i ! V
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
Burbank Polics ., for the purpose of effective handling and routing of 9-1-1 Emergency

calfls,

CALL HANDLING

(9-1-1 System Name) ___._... Mld South Comm ... receiving a call for emergency services in your

jurisdiction shall dispatch the call in the followmg manner;

Primary: . 8-1-1 Transfar to Oak Lawn PSAP {State Spacific Procedures if radio fraquency-identity number,
if talk group-identify name, if telsphone-identity telephone number)

Secondary: | 708-836-4400 (Staie Specific Procedures if radio frequency-identity
frequency number, if talk group ldentlfy name, if telephone-tdenuty number)

AID DUTSIDE JURISDICTION BOUNDARIES

Qnce an emergensy unit is dispatched in responsea to a request through the system, such unit shall render its service
1o the requesting party without regard to whether the unit is operating outside its normal jutisdictional boundaries.

The legislative intent is that 8-1-1 b used for emergency calls only. Therefors. all calls of an adminisirative or non-
emergency nature shall be referrad to your agency’s published telephone number,

The PSAP Center agress to keep all records, times, and places of all calls. All records will be available to all
participants of the 3-1-1 System.

11 shall be the rasponsibility of your agency o mairtain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the 8-1-1 authority.

Mid-South Comm Burbank Police, "
9-1-1 Authority s A

Title (’_}’&#ﬁ A fle Title CJ’“@F 07’ Pmua&?
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For %-1-1 Emergency Communications

This agreement is made betwaen the 9-1-1 Authority, and the (Public Safety Agency)
qubank F_irf_ifEM.S . _, for the purpose of effective handling and routing of 8-1-1 Emergency

calls,

CALL HANDLING

Mid-South Comm ) .
{9-1-1 System Nama). ... .. i e . tecalving a call for emergency services in your

jurisdiction shall dispatch the call in the fol!owing' manher:

Primary: 9-1-1 Transfer to Cak Lawn PSAP_____ (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: . TOBB3BAA00 . o (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number;

AID OUTSIDE JURISDICTION BEOUNDARIES

Once an emergency unitis dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its narmal jurisdictional boundaries.

The legislative intent is that 8-1-1 be used for emergeney calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System,

it shall be the responsibility of your ageney lo maintain the report of the call and the disposition of each call teceived.

All agreements, management, records, and service will be the responsibility of the 9-1-1 autharity.

Mid-South Comm Burbank Fire/EMS

9-1-1 Authority Public/Safaty Agen

By . | .. By S
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1+1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)

Burr Ridge Police  for the purpcss ot effective handling and routing of 8-1-1 Emergency
calls.
CALL HANDLING
(8-1-1 Systern Name) Lﬂld—gqgth . Com?“.u ... fecaiving a call for emargency services in your

jurisdiction shall dispatch the call in the fﬁllowihg manner:

Primary: ... 841 Transfer to DuComm.FSAP (State Specific Procedures if radio frequency-identity number,
if talk group-identily name, if talephons-identity telephone number)

Secondary: 8§30-280-7500 ) (State Specific Procedures If radio frequency-identity

frequency numbér,'if' félk'group-identify name, if'lélephone-idenﬁty number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unitfs dispatched in respanse to a raguest through the system, such unit shall render its service
to the requesting party without regard to whather the unit is operating outside its normal |urisdictional boundaries.

The legislative intent is that 8-1-1 be usaed for emergency calis only. Therefore, all calls of an acministrative or nan-
emergency nature shall be referred to your agency's published tslephone numbar.

The PSAP Center agreas to keep all records, times, and places of all salls. Ali records wili be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the repart of the call and the disposition of each call received.
All agreements, managemenrtt, recards, and service will be the responsibllity of the §-1-1 autherity.

Mid-South Comm
S ;&utﬁﬁéﬁtﬂyww“ e ot
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. Celvao s CALLHANDLING AND
| AID OQUTSIDE JURISDICTIONAL BOUNDARIES
| AGREEMENT

For §-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)

_-__City of Chicago, OEMC _, for the purpose of effective handling and routing of 9-1-1 Emergency
calls.
CALL HANDLING
(9-1-1 System Name) ____Mid - South Comm ETSB __ receiving a call for emergency services in your ‘

jurisdictiori shall dispatch the calf in the folfowing-manner:

Primary: -~ 312-742-0911 (State Specific Procedures if radio freqUe{ncy-identity number, h
if talk group-identify name, if telephone-identity telephone number)

Secondary: - 312-746-9888 {State Specific Procedures if r'a'dﬂio'.ffr‘equency-idenlity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in responss to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

-~ The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to aft
participants of the 9-1-1 System. .

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Mid - South Comm ETSB City of Chicago, OEMC
9-1-1 Authority Public Safefy Agency

By James M. Keatmg@ - ’ /.&g;ﬁ
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SRR CALL HANDLING AND L
- AID OUTSIDE JURISDICTIONAL BOUNDARIES
S AGREEMENT
For 9-1-1 Emergency Communications

. This agreement is made between the 9-1-1 Authority, and the (Pubfic Safety Agency)

Cook Gounty Sheriff's Police . for the purpose of effective handliig and routing of 9-1-1 Emergency
calls.
CALL. HANDLING
- {9-1-1 System Name) o Mid - South Comm ETSB - . recelving a call for emergency services in your

jurisdiction shall dispatch the call in the following manner:

Primary; 847-911-3222 - (8tate Spacific Procedures if radio freduehcy~identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: 708:458-1000 (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

. The legisfative intent s that 8-1-1 be used for emsrgency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be availablé fo all
participants of the 9-1-1 System. ;

It shall be the responsibifity of your agency to maintain the report of the call and the disposition of sach call recsived.

All-agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Mid - South Comm ETSB Cook County Sheriff's Department

9-1-1 Authotity Public Sajpty Agency
By James M. 'KeatingQ-— (. ,K&dz_\ By Mﬁfﬁl\/ /jfﬂ/l‘/ f’ﬂ 5 fx b
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sl CALLHANDLING AND
AID QU TSIDE JURISDICTIONAL BOUN DARIES
AGREEMENT h

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)

Countryside Police Dzpartment , for the purpose of effective handling and routing of 9- 1-1 Emergency h
calls.
CALL HANDLING
{(9-1-1 System Name) _ Mid - South Comm ETSB receiving a call for emergency services in your

. jurisdiction shall dispatch the call in the following manner:

Primary: __ 847-911-3187 (State Specific Procedures if radio frequency-ldentlty number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: [ 708-352-2171 (State Specific Procgdures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number) '

AID QUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefofe, all calls, of an administrative or non-
emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 8-1-1 System.

It shall be the responsib'ility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Mid - South Comm ETSB Countryside Police Department

9-1-1 Authority : Public Safety Agenc
By James M. Keating 0._, ( . Kb&‘!:f By %
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement is made betwaen the 9-1-1 Authority, and the (Public Safety Agency)
Countryside Police . , for the purpose of effective handling and routing of 8-1-1 Emergency

calls.

CALL HANDLING

Mid-South Comm
{9-1-1 System Name)

e . receiving a call for emergency services in your
jurlsdiction shall dispatch the call in the following manner:

Primary: _8:1:1 ffaﬁﬁtet:tegsw;ﬁemfaiiﬁiﬁg : chPSAP (State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: ___ ... 708:448-6180, . (State Specitic Procedures if radio frequency-identity
fraquency number, If talk group-identify name, if telephane-identity number)

AiD OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number,

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be avaiiable to all
parficipants of the 8-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call recaived.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority,

Mid-South Comm Countryside Police

g-1-1 Autho.riiy B ' Public Salgly Agency

£
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e B CALL HANDLING AND -
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT |

For 9+1-1 Emergeticy Communications

Th:s agreement is made: between the 9-1-1 Authority, and the (Public Safety Agency)
, for the pitrpose of effective handling and routing of 8-1-1 Emergency

Summ| : ent
cafls -
‘De%?’w; Valdl ey €TSH
CALL HANDLING
- A{8-1-1 System Name) -__ Mid - South Comm ETS8 recelving a cgil for emergency sefvices in your

junsdtcﬂon shall dispatch the calt in the following manner:
| G -y -3
{State Specific Procedures If radlo frequency-identity number,

anary - 847 /
if talk group idennfy naméI{ elephone~sdentiiy telephone numbef)
oecondary o 3 (State Specific Procedures if radio frequency-rdentity

- frequency numbser, I talk gronﬂantify name, if teiephone—rdentrty numbet)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
“to the requesting party without regard to whether the unit is operating outside its narmal jurisdictional boundaties.

The tegislative inient is that 9+1-1 be used for emergency calis only. Therefore, all cafls of an administrative or non-
emergency nature shall be refer_red to your agency's published telephone number.

The PSAP Center agiess fo keep all records; fimes, and places of all calls. All records will be avaiiable to ali
parficipants of the 9-1-1 System. -

It shall be the responsibllity of your agency to malntain,ihe report of the call and the disposition of each call received.

Al agreements, management, records, and servics will be the responsibility of the 9-1-1 authority.

Mid - South Comm ET8S Summit Police Department
9-1-1 Authority Public Safety Agency

By James M, Keatlngo ool By %’ S oy : (/'/7/ T
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NPT CALLHANDLING AND &
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement is'made betwéen the 9-1-1 Authority, and the (Public Safety Agency)

__Forest View Pglice Department , for the purpose.of effective handling and routing of 9-1-1 Emergency
calls. o
CALL HANDLING
(8-1-1 System Name) _ Mid - South Comm ETSB receiving a call for emergency services in your

jurisdiction shall dispatch the call in the following mannet:

Primary: sl g47-911-3207 (State Specific Procedures if radio frequency-identity number
if tafk group-identify name, if telephone-identity telephone number) ‘

Secondary: 708-788-2135 (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID QUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service -
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 8-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center-agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System,

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.
All agreements; management, records, and service will be the responsibility of the 9-1-1 authority.

Mid - South Comm ETSB Forest View Police Department
9-1-1 Authority Public Safety Agency

By James M. Keating O (- % By MC' W
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CALL HANDLING AND |
AIDQUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT '
For 8-1-1 Emargency Communications

This agraement [s made between the 8-1+-1 Authority, and the {Public Safety Agancy)

___Hickary Hills | for the purpose of sffective handing and rouling of 8-1-1 Emergency
calls.

CALL HANDLING

(9-1-1 System Narne) Mid-South Comm‘w_racelvmg a call for emergancy services In your

jurtsdiclion shall dlspatch the call in the following manner:

Primary: . Desplaines Valley  stale Specific Procedures if radio frequency-dentity number,
if tatk group-identify name, if telaphone-idantity telephone number)

Secontlary: 708-598-1313 .. {State Spaciflc Procedures If radio fracusncy-identity
fraquanay number, i talk grotip-identify name, If telephene-tdentity number)

AD OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unlt is dispatched in response to a request through the system, such unit shalf render its service
to the requesting party without regard to whether the unit is operating outside its normal Jurisdiciional boundaries.

The legislativa Intent is that 8-1-1 be used for emergency calls only. Therefare, all calls of an administrative or non-
emergancy naiure shall be referred lo your agency's publishad telephone number.

Tha PSAP Center agrees 1o keep alt racords, Umes, and places of all calls. All records will be availabla to aif
particlpants of the §-1-1 System.

It shall be the reaponsibility of your agency to malntain the report of the call and the disposition of each call recaived.

All agresments, managemant, records, and service wilk ba the responsibility of the 8-1-1 authority.

Mid-South Comm .10 RY_MLLLS .. .Pg LB
81~ 1Authorlty Public: Safely Agancy fo

Tite & led <7 Al
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between tha 9-1-1 Autharity, and the {Public Safety Agency)
Hodgkins Police . forthe purpose of effectivs handing and routing of 8-1-1 Emergency

c.alls.

CALL HANDLING

Mid-South Comm
(8-1-1 Systam Name) .. .___.

jurtsdiction shall dispatch the call in the follomng manner:

. receiving & call for emergency services in your

Primary: ... -9-1:1 Transfer.io Ogk Lawn PSAP {State Specific Procedures [f radio frequency-identity number,
if talk group- :dentrfy name, if teiephons-ndentlty Ielephene number)

Secondary: ... T7og&3e-4400 ... (State Specific Procadures if radio frequency-identity
frequency number, If talk group-ldenﬂfy name, it telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Onca an emeargency unit is dispatched in response 1o a request througn the system, such unit shall render its service
to the requssting party without regard to whether the unit is cparating outside lts normal jurisdictional boundarles.

The legisiative intent is that 9-1-1 be used for emergency calls only. Therafore, all calls of an administrative or non-
smergency nature shall be raferred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and piaces of all calls, All records will be available to all
paricipants of the 8-1-1 Bysiem.

it shall be the responsibillty of your agency to maintain the repart of the call and the disposition of each call receivad,

All agreements, management, records. and servics will be the resuonsibility of the 8«11 authority.

Mid- South Comm Hodgkins Police

9-1-1 Authoﬂty i Public Safy. Ageucy
p‘.f

e

Title
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Ll CALL HANDLING AND -
ATD OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement is made-between the 9-1-1 Authority, and the (Public Safety Agency)

Hinois State Police » for the purpose of effective handling and routing of 9-1-1 Emergency -
calls.
CALL HANDLING
(8-1-1 System Name) __ Mid - South Comm ETSB receiving a calt for emergency services in your

Jurisdiction shall dispatch the call in the following manner:

Primary: .. - 847-294-4843 (State Specific Procedures if radio frequency-ldenttty number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: _ . - 847-204-4444 _ (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service

to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-

emergency nature shall be referred to your agency’s published telephone number,

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all

participants of the 9-1-1 System.
It shall be the responsibility of your agency to maintain the report of the call and the disposiﬁon of sach call received.

All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Mid - South Comm ETSB Hlincis Sthte Polica
9-1-1 Authority Publ;cﬁfe gen
By James M. Keating Q._, (. ’W By

_ v L
Tite CH1e o8 Pol ree, LyorS Tile &DM'W Cb‘{’lﬂ/
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cee s CALL HANDLING AND
AID QOUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency) - -

McCook Police Department =, for the purpose of effective handling and routing of 9-1-1 Emergency
calls.
CALL HANDLING
{9-1-1 System Name) . Mid'- South Comm ETSB - ._ receiving -& call for emergency services in your

jurisdiction shall dispatch the call in the following manner:

Primary: 847-911-3077 - (State Specific Procedures if radio- frequency identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: 708-447-1234 (State Specific Procedures if radio frequency-identity
-frequency number, if talk group-identify name, if telephone-identity number)

-AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1-be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. AII records will be available to ail
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.
All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Mid - South Comm ETSB : McCook Police Department
8-1-1 Authority Public Safety Agency

By James M. Keating (/0.., [ . M\A By MA/H©o DEFA“SQU AL

Tile CH\E € o Pplice, tvowr Tite_UMEE OF PouteE
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v Llé't" oo~ 0 CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDAREES
AGREEMENT

For 9-1-1 Emergency Communications

- This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency) |

_. North Riverside Police Department , for the purpose of effective handling and routing of 9-1-1 Emergency
calis. : :
CALL HANDLING
{8-1-1 Bystem Name) Mid - South Comm ETSB - receiving a call for -emergency services in your

jurisdiction shall dispatch the call in the following manner:

Primary: . 847-911-3092 : {State Specific Procedures if radio frequency-identity number,
- if talk group-identify name, if telephone-identity telephone number)

Secondary:: __708-447-9191 . - ___ -(State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AlD OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep alt records, times, and places of all calls. Afl records will be available to all
participants of the 9-1-1 System. S

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.
All-agreements, management, records, and service will be the responsibility of the 9-1-1 authority.

Mid - South Comm ETSB North Riverside Police Department
9-1-1 Authority Public Safety Agen

By James M. Keating O\,( . W By
/4 - \
Tile CHie £ YFE Po/,«cr—;‘, L YOS Title Oht"ﬂ{) C)Q e [" N
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: CALL HANDLING AND
A[D OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)

. Riverside Police Department , for the purpose of effective handling and routing of 9-1-1 Emergency
calls.
- CALL HANDLING
{8-1-1 System Name) Mid - South Comm ETSB recéiving a call for emergency services in your

jurisdiction shall dispatch the call in the following manner:

Primary: 847-911-3127 {State Specific Procedures if radio frequency-identity number,
if talk group-identify name, if telephone-identity telephone number)

Secondary: 708-447-2127 (State Specific Procedures if radio frequency-identity
frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System, :

It shall be the responsibility of your agency to maintain the Areport of the call-and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the 8-1-1 authority.

Mid - South Comm ETSB Riverside Police Department

9-1-1 Authority Public Safety Agenc
By James M. Keating Q ~ ( }W W
7
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Swsnitn o CALLHANDLING AND .
AID QUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement.is made between the 9-1-1 Authority, and the (Public Safety Agency)

Stickney Police Department. , for the purpose of effective handling and routing of 9-1-1 Emergency
calls. '
CALL HANDLING
(9-1-1 System Name) Mid - South Comm ETSB receiving a call for emergency services in your

jurisdiction shall dispatch the call in the-following manner:

Primary: _ 847-911-3147 (State Specific Procedures if radio frequency-ldentlty number,

if talk group-identify name, if telephone-identity telephone number)

Secondary: . - - _708-788-2131 .~ (State Specific Procedures if radio frequency-idehtity’

frequency number, if talk group-identify name, if telephone-identity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislaiive intent is that 9-1-1 be used for emergency calis oniy. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to aII
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each calf received.

All agreements, management, records, and service will be the responsibiiity of the 8-1-1 authority.

Mid - South Comm ETSB Stickney Police Department
9-1-1 Authority Public Safety Agency,

By -James M. Keating Ov( - }(M\‘ By
4 -~
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 8-i-1 Emergency Communications

This agreement i3 made betwesn the 8-1-1 Authotlty, and the {Public Safety Agency)
Tri-State Fire Protection District ___, for the purpose of effective handling and routing of 8-1-1 Emergency

calls,

CALL HANDLING

(9-1-1 System Name) Plld.-SOl.‘.l‘Fh Comm —  yaeelving a call for amargency sarvices In your
jurisdiction shall dispatch the call in the following manner:

Primary: 9:1-1: Teansfer fo Tr-Statd FPD PSAP __ (State Specilic Pracedurss if radlo fraquency-ldentity number,

If talk group-ldentify hame, If talophone-identity telephone number)
JHF 152, 27125
Secondary: VHF 153,635 - (State Specitic Procadures if radio frequency-ideniity

frequency number, If talk group-identily name, if telephone-idenilty number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render lts service
to the raquesting party without ragard to whether the unit s operating outside its normal jurisdictional boundarles.

The legislative intent Is that 9-1-1 ba used for emergency calls enly. Therefore, all calls of an admintstrative or non-
arnergancy nalure shall be referred to your agency's published tsisphone number.

The PSAP Cenler agrees 1o keap all racords, fimes, and places of all cafls. All records will be available to all
participants of the 9-1-1 System, '

It shall be the responsiblity of your agency to maintain the report of the call and the digposition of each cali recelved.

All agrsemants, management, records, and service will be the responsibility of the 8-1-1 authority.

Mid-South Comm

5-1-1 Autharlty  PublioSeisty Agency
‘ KU S

lTri-State Fire Protection D_lstritﬂ

Tite._ .0.44?’/ "ﬂ Pofus
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TEST PLAN DESCRIPTION

1) Description of test plan (back-up, overfiow, failure, database).

No changes to existing plan.

2) List wireline exchanges to be tested.

No changes to existing plan.

3) List of wireless and VolP Carriers to be tested.
No changes to existing plan.

24




EXHIBITS

A1 - Ordinance to Dissolve ETSB (Lyons)

A2 - Ordinance to Dissolve ETSB (Justice)

A3 - Ordinance to Dissolve ETSB (Willow Springs)
B1 - Contract (Chicago Communications)

B2 — Contract {(Mercury Systems)

C — Intergovernmental Agreement for Joint ETSB
D1 — Back-up Agreement (Mutual)

D2 - Back-up Agreement (Cook County)

E — Network Diagram from AT&T

F1 - Map (Lyons)

F2 — Map (Justice)

F3 — Map (Willow Springs)




EXHIBIT

AN

THE VILLAGE OF LYONS
COOK COUNTY, ILLINOIS

ORDINANCE NO. 06-06-17-04

AN ORDINANCE DISSOLVING THE EMERGENCY TELEPHONE SYSTEM BOARD
OF THE VILLAGE OF LYONS AND AUTHORIZING THE VILLAGE OF LYONS TO
JOIN MID - SOUTH COMM ETSB VIA AN INTERGOVERNMENTAL AGREEMENT

(“ETSB DISSOLVE”)

CHRISTOPHER GETTY, President
IRMA QUINTERO, Clerk

PATRICIA ALONZI
TERESA ECHEVERRIA
DAN HILKER
PAUL MARCHIORI
GREG RAMIREZ
JAMES VESELSKY
Trustees

Published in pamphlet forin by authority of the President and Board of Trustees of the Village of Lyons on 06/06/17

ODELSON & STERK, LTD. - Village Atforneys - 3318 West 95th Street - Evergreen Park, Ilinois 60805



ORDINANCE NO. 06-06-17-04

AN ORDINANCE DISSOLVING THE EMERGENCY TELEPHONE SYSTEM BOARD
OF THE VILLAGE OF LYONS AND AUTHORIZING THE VILLAGE OF LYONS TO
JOIN MID - SOUTH COMM ETSB VIA AN INTERGOVERNMENTAL AGREEMENT

(“ETSB DISSOLVE”)

WHEREAS, the Village of Lyons (the "Village”) is a duly organized and existing
municipal corporation created under the provisions of the laws of the State of lilinois and
under the provisions of the lllinois Municipal Code, as from time to time supplemented
and amended: and

WHEREAS, the Village has established and operated an Emergency Telephone
System Board ("ETSB") pursuant to Section 15.4 of the Emergency Telephone System
Act {50 ILCS 750/15.4) as set forth in Title 2 (Boards and Commissions), Chapter 2 (E-
911 Board) of the Village Code of the Village of Lyons, as amended (the “Code”); and

WHEREAS, the Village receives statutorily authorized surcharges and the
Village's ETSB expends such surcharge funds in accordance with the applicable state
laws; and

WHEREAS, Section 15.4 of the Emergency Telephone System Act (50 ILCS
750/15.4), as amended by Public Act 89-006 (effective January 1, 2016), authorizes two
or more municipalities that impose a surcharge pursuant to 50 ILCS 750/15.3 to
establish by intergovernmental agreement a “Joint Emergency Telephone System
Board” (“JETSB"), provided that the local emergency telephone system boards are
terminated by ordinances that rescind their establishment, authority and operational
functions; and

WHEREAS, the Intergovernmental Cooperation Act, 5 ILCS 220/1 ef seq., (the
“Acf') authorizes units of local government to exercise jointly with any public agency of
the State, including other units of local government, any power, privilege or authority
which may be exercised by a unit of local government individually, and to enter into
contracts for the performance of governmental services, activities or undertakings; and

WHEREAS, Article VI, Section 10 of the lllinois Constitution of 1970 authorizes
units of local government to enter into contract to exercise, combine or transfer any
power or function not prohibited by law; and

WHEREAS, the Village Board has determined that it is in the best interests of the
Village to dissolve the Village's ETSB and {o join the Mid — South Comm ETSB which is
comprised of member entities of Lyons, Justice, and Willow Springs to further the
Village's interests.




NOW, THEREFORE, BE IT ORDAINED by the Mayor and the Board of Trustees
of the Village of Lyons, Cook County, lllinois, as follows:

SECTION 1: That the above recitals and legislative findings are found to be true
and correct and are hereby incorporated herein and made a part hereof, as if fully set
forth in their entirety.

SECTION 2: The Viilage's ESTB is hereby dissolved and Title 2, Chapter 2 of the
Village Code is repealed in its entirety and reserved, upon the approval of the Mid —
South Comm ETSB consolidation plan application by the Statewide 9-1-1 Advisory
Board and lllinois State Police, and the Village Mayor, the Village Chief of Police and/or
the Village Administrator are authorized to take all steps necessary, including the
execution of all documents related to the Village's property dissolution of the Village's
ETSB.

SECTION 3: The Village is authorized to join the Mid — South Comm ETSB,
which is comprised of member entities of Lyons, Justice, and Willow Springs and the
Village Mayor and the Village Chief of Police and/or the Village Administrator are
authorized to take all steps necessary, including the execution of all documents related
to and to facilitate the Village's membership in the Mid — South Comm ETSB.

SECTION 4: If any section, paragraph, clause or provision of this ordinance
shall be held invalid, the invalidity thereof shall not affect any of the other provisions of
this ordinance.

SECTION 5: All ordinances or parts of ordinances in conflict herewith are hereby
repealed.

SECTION 6: This ordinance shall be in full force and effect from and after its
passage, approval by the Village Board, and publication as provided by law.

(“Intentionally left blank”)




ADOPTED this 6" day of June, 2017, pursuant to a roll call as follows:

NO

| Alonzi

ABSENT

| PRESENT

Echeverria

Hilker

Marchiori

Ramirez

Al

X |

(President Getty)

TOTAL

O

APPROVED by the President on June 6, 2017,

ATTEST:

Irma Quinterb
Village Clerk




STATE OF ILLINOIS )
) S8
COUNTY OF COOK )

CERTIFICATION

I, IRMA QUINTERQG, DO HEREBY CERTIFY that I am the duly qualified and
appointed Clerk of the Village of Lyons, Cook County, Illinois, and that as such Clerk, I do have
charge of and custody of the books and records of the Village of Lyons, Cook County, Illinois.

1 DO HEREBY FURTHER CERTIFY that the foregoing is a full, true and correct copy of
Ordinance No. 06-06-17-04, “AN ORDINANCE DISSOLVING THE EMERGENCY
TELEPHONE SYSTEM BOARD OF THE VILLAGE OF LYONS AND AUTHORIZING THE
VILLAGE OF LYONS TO JOIN MID - SOUTH COMM ETSB VIA AN
INTERGOVERNMENTAL AGREEMENT” adopted and approved by the President and Board
of Trustees of the Village of Lyons, Illinois on June 6, 2017.

IN WITNESS WHEREOF, 1 have hereunto affixed my hand and the Corporate Seal of
the Village of Lyons, Cook County, Illinois this 6" day of June, 2017,

Irma Quihférb
Village Clerk

Village of Lyons
Cook County, Illinois




EXHIBIT

tabbles'

A 2

ORDINANCE NO. 2016 -

AN ORDINANCE SUSPENDING THE OPERATIONS OF THE VILLAGE OF JUSTICE
EMERGENCY TELEPHONE SYSTEM BOARD

WHEREAS, the Village of Justice (“Justice”) established the Justice Emergency
Telephone System Board (“Justice ETSB™) on May 28, 1991 through the adoption of Ordinance
No. 1991-6; and

WHEREAS, the Justice ETSB exercises all statutory powers in conjunction with the
operation of the Justice 9-1-1 emergency telephone system as authorized under the Emergency
Telephone System Act (50 ILCS 750/1, et. seq.) and all other relevant Illinois statutes; and

WHEREAS, the Village Board of Justice approved an intergovernmental agreement
establishing the Central Justice Consolidated Dispatch 9-1-1 System (“IGA™); which joined the
Justice communications system with the Villages of Willow Springs, East Hazelcrest, Thoraton
and Lynwood, for the purpose of providing facilities, equipment, personnel, software, data
processing and all other services necessary or incidental to the provision of emergency and/or
municipal dispatch and communication sexvices to its members; and,

WHEREAS, the IGA established the Central Justice Consolidated Dispatch 9-1-1 System
in conformity with Section 13.4 of the Illinois Emergency Telephone Act and outlines and defines
the duties and powers of the joint board in compliance with the Illinois Emergency Telephone
Act and the Wireless Emergency Telephone Safety Act; and

WHEREAS, upon the ]'ustibe ETSB jbining the Central Justice Consolidated Dispatch 9-

1-1 System and becoming operational and providing enhanced 9-1-1 and emergency, fire and
police dispatching services to its members, the 1GA provides that all surcharge funds received
pursuant to Section 15.3 of the Emergency Telephone System Act and pursuant to Section 17 of
the Wireless Emergency Telephone Safety Act shall be transferred to the Central Justice
Consolidated Dispatch 9-1-1 System to be used specifically for paying any financial obligations
incurred by the members of the Central Justice Consolidated Dispatch 9-1-1 System ; and

WHEREAS, upon the Villages of Justice, Willow Springs, East Hazelcrest, Thornton,
Lynwood joining the Cenfral Justice Consolidated Dispatch 9-1-1 System and becoming
operational and providing enhanced 9-1-1 and emergency fire and police dispatching services to
its members, and upon the approval of the Illinois Statewide 9-1-1 Administrator as evidenced
by an order of the Statewide 9-1-1 Administrator, the Illinois Emergency Telephone Act and the
Wireless Emergency Telephone Safety Act provides the future 9-1-1 surcharge funds collected
thereafter in compliance with Justice ETSB approved surcharge referendum and the laws of the




State of Illinois shall be deposited with the Central Justice Consolidated Dispatch 9-1-1 System;
and

WHEREAS, upon the Justice ETSB communication’s system becoming jointly
operational as the Central Justice Consolidated Dispatch 9-1-1 System upon approval by the
Statewide 9-1-1 Administrator or by June 30, 2017, whichever is earlier, the Justice ETSB shall
suspend its operations; and

WHEREAS, Justice ETSB shall not subsequently operate as an emergency telephone
system board unless and until it terminates its membership in the Central Justice Consolidated
Dispatch 9-1-1 System and receives approval of the Illinois Statewide 9-1-1 Administrator as
evidenced by an order of the Administrator to once again operate as an emergency telephone
system board and receive surcharge funds collected pursuant to the laws of the State of Illinois.

NOW, THEREFORE, BE IT ORDAINED by the Mayor and Board of Trustees of the
Village of Justice, County of Cook and State of Illinois as follows:

Section 1

The foregoing recitals are a material part of this Ordinance and incorporated herein as if
they were fully set forth in this section.

Section 2

The Justice ETSB shall suspend its operations as of ihe date the Illinois Statewide 9-1-1
Administrator permits it to operate with the Central Justice Consolidated Dispatch 9-1-1 System
as a joint emergency telephone system for its members or by June 30, 2017, whichever is earlier.
The Justice ETSB shall not again operate as an emergency telephone system board and receive
surcharge funds collected pursuant to the laws of the State of lllinois unless and until it terminates
its membership in the Central Justice Consolidated Dispatch 9-1-1 System and receives approval

to operate as a municipal emergency telephone system board from the State of [llinois.

Section 3

If any section, paragraph, clause or provision of this ordinance shall be held invalid, the
:invalidity thereof shall not affect any of the other provisions of this ordinance.




Section 4

All ordinances of parts of ordinances in conflict with the provisions of this ordinance are
hereby repealed insofar as they conflict herewith.

Section 5

This ordinance was passed and deposited in the office of the Village Clerk of the Village
of Justice this 14th day of November, 2016.

KUBAN: e ";7{ 3 o osmatL . Jes
OSZAKIEWSKI: s SPARR: fes
RUSCH: ;/m . SYMONDS: yer

KATHLEEN M. SVOBODA, Village Clerk

APPROVED by me the 14% day
.of anembgr, 2016,




"EXHIBIT

A3

THE VILLAGE OF WILLOW SPRINGS
COOK COUNTY, ILLINOIS

ORDINANCE
NUMBER 2017-0-19

AN ORDINANCE DISSOLVING THE EMERGENCY TELEPHONE SYSTEM BOARD
OF THE VILLAGE OF WILLOW SPRINGS AND AUTHORIZING THE VILLAGE OF
WILLOW SPRINGS TO JOIN MID - SOUTH COMM ETSB VIA AN
INTERGOVERNMENTAL AGREEMENT FOR THE PURPOSE OF TRANSITIONING
VILLAGE EMERGENCY DISPATCH SERVICES TO THE VILLAGE OF JUSTICE

(ETSB DISSOLVE)

ALAN NOWACZYK, Mayor
ADENA BASKOVICH, Village Clerk
GEORGE BARTIK
MARIO IMBARRATO
ANNETTE KAPTUR
KEVIN J. MALONEY
KATHRYN STANPHILL
JERRY STRAZZANTE

Trustees

Published in pamphlet form by authority of the Mayor and Board of Trustees of the Village of Willow Springs on 04/27/17.

ODELSON & STERK, LD, - Village Attorneys - 3318 West 95th Street - Evergreon Park, lllinois 60805



ORDINANCE NO. 2017-0-19

AN ORDINANCE DISSOLVING THE EMERGENCY TELEPHONE SYSTEM BOARD
OF THE VILLAGE OF WILLOW SPRINGS AND AUTHORIZING THE VILLAGE OF
WILLOW SPRINGS TO JOIN MID — SOUTH COMM ETSB VIA AN
INTERGOVERNMENTAL AGREEMENT FOR THE PURPOSE OF TRANSITIONING
VILLAGE EMERGENCY DISPATCH SERVICES TO THE VILLAGE OF JUSTICE

WHEREAS, the Village of Willow Springs (the “Village”) is a duly organized and
existing municipal corporation created under the provisions of the laws of the State of
Hlinois and under the provisions of the lllinois Municipal Code, as from time to time
supplemented and amended; and

WHEREAS, the Village has established and operated an Emergency Telephone
System Board (“ETSB”) pursuant to Section 15.4 of the Emergency Telephone System
Act (50 ILCS 750/15.4) as set forth in Title 3 (Boards and Commissions), Chapter 5
{(Emergency Telephone System Board) of the Village Code of 2015, as amended (the
“Code™); and

WHEREAS, the Village receives statutorily authorized surcharges and the
Village’s ETSB expends such surcharge funds in accordance with the applicable state
laws; and

WHEREAS, Section 15.4 of the Emergency Telephone System Act (50 ILCS
750/15.4), as amended by Public Act 99-006 (effective January 1, 2016), authorizes two
or more municipalities that impose a surcharge pursuant to 50 ILCS 750/15.3 fo
establish by intergovernmental agreement a “Joint Emergency Telephone System
Board” ("JETSB"), provided that the local emergency telephone system boards are
terminated by ordinances that rescind their establishment, authority and operational
functions; and

WHEREAS, the Intergovernmental Cooperation Act, 5 ILCS 220/1 ot seq., (the
“Act’) authorizes units of local government to exercise jointly with any public agency of
the State, including other units of local government, any power, privilege or authority
which may be exercised by a unit of local government individually, and to enter into
contracts for the performance of governmental services, activities or undertakings, and

WHEREAS, Article VI, Section 10 of the lllinois Constitution of 1970 authorizes
units of local government to enter into contract to exercise, combine or transfer any
power or function not prohibited by law; and

WHEREAS, the Village Board has determined that it is in the best interests of the
Village to dissolve the Village's ETSB and to join the Mid — South Comm ETSB which is
comprised of member entities of Lyons, Justice, and Willow Springs to further the
Village's interests in transitioning of its emergency dispatch services to Justice.




NOW, THEREFORE, BE IT ORDAINED by the Mayor and the Board of Trustees
of the Village of Willow Springs, Cook County, lllincis, as follows:

SECTION 1: That the above recitals and legislative findings are found to be true
and correct and are hereby incorporated herein and made a part hereof, as if fully set
forth in their entirety.

SECTION 2: The Village's ESTB is hereby dissolved and Title 3, Chapter 5 of the
Village Code is repealed in its entirety and reserved, upon the approval of the Mid —
South Comm ETSB consolidation pian application by the Statewide 9-1-1 Advisory
Board and llfinois State Police, and the Village Mayor, the Village Chief of Police and/or
the Village Administrator are authorized to take all steps necessary, including the
execution of all documents related to the Village's property dissolution of the Village’s
ETSB.

SECTION 3: The Village is authorized to join the Mid — South Comm ETSB,
which is comprised of member entities of Lyons, Justice, and Willow Springs to enable
the Village's transition of its emergency dispatch services to Justice and the Village
Mayor and the Village Chief of Police and/or the Village Administrator are authorized to
take all steps necessary, including the execution of all documents related to the
Village's transition of its emergency dispatch services to Justice and to facilitate the
Village's membership in the Mid — South Comm ETSB.

SECTION 4: If any section, paragraph, clause or provision of this ordinance
shall be held invalid, the invalidity thereof shall not affect any of the other provisions of
this ordinance.

SECTION 5: All ordinances or parts of ordinances in conflict herewith are hereby
repealed.

SECTION 6: This ordinance shall be in full force and effect from and after its
passage, approval by the Village Board, and publication as provided by law.

(“Intentionally left blank™)



ADOPTED this 27" day of April, 2017, pursuarit to a roll call vote as follows:

‘I | PRESENT BSEN ' : ABSTAIN
Bartk Y | I |

Imbarrato \/

[|Kaptur —_

Maloney \/

Stanphill e \/

IF‘.‘,tral.'a:zar-:te v

(Mayor Nowaczyk) v | l
TOTAL (0 -6 :l ~@L ]

ATTEST:

@@Mw&, % M%D’&th

Adena Baskovich, Village Clerk




STATE OF ILLINOIS )
} 88
COUNTY OF COOK )

CERTIFICATION

|, Adena Baskovich, DO HEREBY CERTIFY that | am the duly qualified and
appointed Cletk of the Village of Willow Springs, Cook County, Ilinois, and that:as such
Clerk | do have charge of and custody of the books and records of the Viliage of Willow

Springs, Cook County, lllinois.

| DO HERERY FURTHER CERTIFY that the foregoing is a full, frue and correct
copy of ORDINANCE No. 2017-O-19"An Ordinance Dissolving The Emergency
Telephone System Board Of The Village Of Wiliow Springs And Authotizing The Village
Of Willow Springs To Join Mid — South Comm ET8B Via An intergovernmental
Agreement For The Purpose Of Transitioning Village Emergency Dispatch Services To
The Village Of Justice” adopted and approved by the Mayor and Board of Trustees of

the Village of Willow Springs, Hlinois, on April 27, 2017.

IN WITNESS WHEREOQF, | have hereunto affixed my hand and the Corporate

Seal of the Village of Willow Springs, Cook County, Hllinois this 27" day of April, 2017.

G/ LA

T . — — —
@‘\\‘fﬁﬂ.k’-f? W’go,/// Adena Baskovich, Village Clerk |
P ORA O Village of Willow Springs, Cook County, Hinois
&




EXHIBIT

G4

T Aamnunicaions: SERVICE AGREEMENT
200 Spangler Ave, FOR SERVICE CALL: I-800-833-1968
Elmhurst, IL 60126-1524
Phone: 630-832-3311 Date: May 4, 2017
Fax: 630-832-7599
Web site.., www.chicomm.com
Company & Contact Information: Customer Number: 120731
SA Number: 4119-05
Village of Lyons/Lyons Police Equipment Date Service Begins: July 1, 2017
4200 Lawndale Avenue Date Service Ends: June 30,2018 (1 y»)
Lyons, IL 60534 Payment Cycle: Annual (in advance)
Atin: Michael Groberski -Communications Supervisor Purchase Order Number: | 0l 2%
Tele: 708-442-4404
General Number: 708 447-1225 Ext 1 _ Email Address:
No. Units Description Place of Service ANNUAL
' Per month Total
3 position | MCC5500 Radio Console Normal Repairs & 24/7 Field Service $345.00 $4140.00
Field Upgrades M-F 8-4:30 as supplied by
Manufacturer
No advanced Board Replacement, or anciltary
equipment such as gooseneck mics, jacks and etc
lea MC2500 — Multi-Channel Deskset for SIP phone | M-F 8-4:30PM $45.00 $540.00
(For base station control w/paging, MDC, Patch
& Multi-select) Motorola Depot repair only
1ea Cassidian/Plant SIP Phone (Located in M-F 8-4:30PM $20.00 $240.60
Dispaich Room Bathroom Facility) —
No software support from Airbus
1* echelon only-LABOR ONLY
3 positions SITE NUMBER: 107289 $21,398.00
Cassidian VOIP Patriot 9-1-1 Equipment
Includes:
Patriot 3.0 software support (3 licenses)
Patriot Dual IRR software support 24 hrs/7 days a week

Patriot Stats Software support
Software Support Peripherals & Gateways

Monitoring and response server support
Monitoring and response workstation support
Monitoring and response IP Dev support

Chicago Communications Field version

upgrades or bug fixes provided one time a year if
required M-F 8-4:30 PM only

Monitors supplied by customer

Note: Manufacturer warranty on Hardware, such
as Servers and Workstations is out of 3 yr
warranty.

If a unit is not repairable and Chicomm
requires sending it into the manufacturer for
repair, any costs related to that repair will be
passed on to the customer.
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l 1 year total: $26,318.00

Service: The Services performed under this Agreement will fall under one of, or combination of service levels described below.

Maintenance: Unless otherwise stated hercin, this Agreement is for the repair of the equipment described above (“Equipment”) and includes all parts (component and
board level) and labor for the repair (“Service™) dus to normat wear and tear failures, Either party may request changes within the general scope of this agreement. [fa
requested change causes an increase or decrease in the cost of or fime required for the performance of the contract, Chicago Communications LLC will agree o an
equitable adjustment in the contraet price or performance schedule, or both, Chicago Communications LLC is not obligated to comply with requested changes unless
and until both parties execute a written change order. Should work be performed outside the scope of this agreement it will be billed at our standard Time & Material
rates. Any replacement paris shall be made by the original manufacturer of the equipment, or be of cqual or betier quality.

Warranties: The Services performed under this Agreement shall be subject to the limited warranty set forth in Section 7 of the attached Terms and Conditions,

Exclustons and Limitations: The Services performed under this Agreement shall be subject to the exclusions and limitations set forth below and in Section 3 of the
attached Terms and Conditions: (i) First Echelon Maintenance: Covers only the labor to support the Equipment specificatly defined in this Agreement, (i) Dispatch
Consoles: This Agreement only cavers the radio controlling portion of the dispatch console. Headsets, gooseneck mics, footswitches and ancillary devices such as call
checks, alarm boards, telephones, recorders, printers, monitors and CCTV are not covered under this Agresment; (iif} Software: Correction of soflware problems,
installation of software upgrades and sofiware programming services are not covered by this Agreement unless specifically indicated; {iv) Telephone Line Problems:
This Agreement covers the initial phone line problem diagnosis. Any additional services performed by CHICOMM as a result of, or in connection with, the faulty line or
cirouit will be subject to an additional charge; (v) Interference: This Agreement covers the initial interference diagnosis. Any additional services performed by
CHICOMM as a result of, or in connection with, the interference issue(s) will be subject to an additionel charge; {vi} frreparable Equipment: In the event any plece of
equipment cannot be repaired, due to replacement parts no longer being manufactured or other specific reasons, CHICOMM will prepare a written explanation of the
condition of the equipment and a recommended method of corrective action to be taken,

This Agreement contains further terms ndifions whi & attached or reverse side of this page

Village of Lyons/Lyons 911 Center Chicago Communications, LLC

By:gs_., (. Vtalor

Company Representative

Maintenance Contract Director

Tite: CH1e E 9F Police
Date:_(.$ :—éz""}d{?—
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Service Agreement Terms and Conditions

" THE SERVICE AGREEMENT. This Agreement between Chicago Communieations, an Ilinois Limited Linbility Company (hereinafter referred 1o as “CHICOMM™), and the

company named on the face side hereof (hereinafter referred 1o as the “Customer™) is the subject to the following terms and conditions, and o those appearing on the face hercof,
provided, however, that any terms and conditions inserted on the face side hereof shall be comirolling in the event of any conflict thereof with the terms and conditions set forth

herein,

SERVICE DEFINED A, CHICOMM agrees to provide Services for the Equipment as specified in the Attachments and in accordance with the following standards: (i) Manufacturer parts
or paris of equal quality that are new or are warranted as “lHke new” will be used: {if) the Equipment will be Serviced at levels set forth in manuficturer’s produet manuals; and (i) routine
service procedures that are prescribed from tine to tims by manufacturer for its products will be followed. B. All communication equipment purchased by Customer from CHICOMM
(“Additional Equipment”) that is part of the same commusications system or of similar type as the Equiptnent covered under this Agreement will be automatically added to this Agresment and
will be hilled at the applicable rates afler the wamanly period has expired. CHICOMM may also provide additional services (“Above-Contract Services™) at Customer's request that wilt be
billed at CHICOMM's then applicable service rates. C. All Equipment must be in working order on the Start Date of the Agreement or at the fime the Equipment is added to the Agreement,
Customer must provide a complete serial number and model number list either prior to the Start Date or prior to the time that the Equipment is added to the Agreeient and mest indicate in the
Attachments any Faquipment that is labeled intrinsically safe for use in hazardous environments, D. Customer fmust immediately notify CHICOMM in writing when any Equipment is lost,
damaged, or stolen. Customer's cbligation to pay Service fees far such Equipment will terminate at the end of the month it which CHICOMM racaives such written notice. E. If Equipment
cannot, in CHICOMM's opinion, be property or economically serviced for any reason including excessive wear, unavailability of parts, the state of kechnology, or the practical feasibility of the
seope of Services as specified in the Attachments or CHICOMM Statement of Weork, CHICOMM may: (1) modify the seope of Services refated to such Equipment; (2) remove such
Bquipment from Agreement; or (3) increase the price to Service such Equipment. F. Customer must notify CHICOMM or CHICOMMs Subcontractor immediately of any Equipment failure.
CHICOMM will respond to Customer's notification in a manner consistent with the level of service purchased as indicated in the Attachments.

EXCLUDED SERVICES A, Service does not include the repair or replacement of Equipment that has been improperly installed or has become defective or damaged due to physieal or
chemical misuse or abuse from causes such as lightning, pawer surges, or liquids. B. Unless specifically included in the Attachments, Service does not include repair or maintenance of any
transmission line, antenna, tower or tawer lighting, duplexer, combiner, multicoupler, or battery backup batteries, CHICOMM has no obligation or responsibility for any transmission medium,

such as telephone lines, compuder networks, or the wosldwide web, ar for Equipment malfunction caused by such transmission medium. C. Unless specifically included in the Atiachments,
Service of Equipment does not include items that are consumed in the eourse of normal aperation of the Equipment, such as, but not limited to, batteries, magnetic tapes, and computer supplies.
D, Service does not include wpgreding or reprogramming of Equipment; accessories, belt ¢lips, or battery chargers; custom or Special Products; modified units; or software. E. Service does not
include certification prograns, software support, reprogramming, or modification to Equipment.

SOFTWARE.  Far the pupose of this agreement, the term “Software™ means: (i} software or finmware embedded in Products; (i) free-standing software, provided by Seller to
Customer that runs on or is associated with the Product. Any sofiware owned by a third party (“Non-Chicago Communications LL.C Software™} is licensed to Customer in
accordance with the standard license, terms, and restrictions of the copyright owner unless the owner has granted to Seller the right to sublicense such software, Seller makes no
representations or warrenties of any kind regarding such Software. Chicago Communications is notified periodically by manufacturers of software / firnware updates in the form
of a Service Bullstin, These updates typically foll under one of the two following categories: 1) Repaits to KNOWN software related issues; 2} Software enhancements providing
ADDITIONAL features. Any upgrade that provides a fix for a known and documented issue will fall under Chicago Communications LLC responsibility of this agreement, Any
other upgrade will be considered outside the scape of this agreement and will be billed on a fime and material basis at CHICOMM's then effective hourly rates. Both parties must
agres on the course of action and the Customer must provide a Notice to proceed prior to any action being taken, Unless specifically included in the Attachments Service of
Equipment does ziot include the data extraction, recreation, reproduction of templates or rebuilding of servers that have not been properly backed up.

TIME AND PLACE OF SERVICE WORK. Service will be provided at the location specified in the Attachments. When CHICOMM performs Service at the Equipment’s location,
Customer agrees to provide CHICOMM, at no charge, a ron-hazardons envirenment for work with shelter, heat, light, and power and with fisl and free access to the Equipment, Customer will

provide all information pertaining to the hardware and software elements of any system with which tie Equipment is interfacing that enable CHICOMM o perform its obligations under this

Agreement. Unless otherwise specified on the face side hereof, the hours of Service will be between the howrs of 8:30a.m, To 4:30p.m., excluding weskends and holidays.

PAYMENT. Unless alternative payment terms are stated in this Agreement, CHICOMM will invoice Customer in advance for each payment petiod. All other charges will be
billed monthly, and Customer must pay each within twenty (20) days of the involce date. Bach invoice shall be due and payable whether or not the Equipment is operating. At the
election of CHICOMM and upon nefification 1o the customer, CHICOMM may terminate this Agreement if the Customer defaulis in any payment to CHICOMM.

WARRANTY. CHICOMM warrants that its Services under this Agreament will be free of defects in materials and workmanship for a period of ninety (90} days beyond the expiration or
termination of this Agreement, Custamer’s sole remedies are to require CHICOMM to re-perform the affected Service or to refund, on a pro-mta basis, the Service foe paid for the affected
Service, CHICOMM DISCLAIMS ALL OTHER EXPRESSED OR IMPLIED WARRANTIES INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

DEFAULT { TERMINATION. A. Customer agrees to provide CHICOMM written siotice of any default of this Service Agreement 1o state the nature of the default,
Noncompliance with regulatory laws or disadvantaged business entity requirements may not be cause for defzult. If CHICOMM does not cure the default within sixty (60) days,
Customer may terminate that portion of the Service Agreement that is in default by giving CHICOMM thirty (30) days prier written notice. B. Any dispute will be resolved by
mutual agreement. C. Neither party is liable for its non-performance or delayed parformance if caused by an event, circumstance, acts of Ged or act of a third party that is beyond
4 party's reasonable control (a “Force Majeure™).

LIMITATION OF LIABILITY. Except for personal injury, death ar property damage, CHICOMMs total liability, whether for breach of contract, warranty, negligence,
strict liability in tort, or otherwise, will be timited to the direct damages recoverable undsr law, but not to exceed the purchase price of the products or services for which losses or
damages are claimed, CHICOMM WILL NOT BE LIABLE FOR ANY COMMERCIAL LOSS; INCONVENIENCE; 1.0$8 OF USE, TDME, DATA, GOOD WILL,
REVENUES, PROFITS OR SAVINGS; OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED TG OR ARISING
FROM THIS AGREEMENT OR THE PERFORMANCE OF SERVICES BY CHICOMM PURSUANT TO THIS AGREEMENT, No sction for contract breach or otherwise
relating to the transactions contemplated by this Agraement may be brought more than one (1) year after the accrual of the cause of action, except for money due upon an open
account. This limitation of liability will survive the expiration or termination of this Agreement and applies notwithstanding any contrary provision,

FCC COMPLIANCE, Customer is solely responsible for obtaining licenses or other authorizations required by the Federal Communications Commission (“FCC™) or any other
y and for complying with all rules and regulations requived by such agencies. If requested, CHICOMM can provide the Customer with

federal, stats, or local government ageno
forms, advice, and technical assistance, inoluding frequency, modulation and power measurements, to aid tha Customer in meeting these requirements.

RIGHT TO SUBCONTRACT. CHICOMM shall have the right to subcontract in whole or in part any of the work covered by this Agreement.
NON-SOLICITATION.  During the term of this Agreement and continuing for a period of two (2) years thereafier, Customer will not hire, engage on contract, solicit the
employment of, or recommend employment to any third party of any employee of CHICOMM or its subcontractors without the prioe writlen authorization of CHICOMM. This
provision applies enly to those employees of CHICOMM or its subcontractors who are responsible for rendering services under this Agreement, If this provision is found to be
overly broad under applicable law, it will be madified as necessary to conform fo applicable law.

ASE;GNMENT. Neither party may assign or transfer this Agreement without the prior written consent of the non-assigning party, which approval shall not be unreasonably
withheld.

ENTIRE AGREFMENT. This Agreement constitutes the entire A
amended by a wriling signed by a manager or officer of CHICOMM and an authorized agent of the Customer.
Agreement, any conflist between the terins and conditions contained in the Customer's purchase order and this Agree!
Apresment,

GENERAL TERMS. A. If any court renders any portion of this Service Agresment unenforceable, the remaining terms will continue in full force and effect. B. THIS
SERVICE AGREEMENT AND THE RIGHTS AND DUTIES OF THE PARTIES WILL BE GOVERNED AND INTERPRETED IN ACCORDANCE WITH THE LAWS OF
THE STATE OF ILLINOIS, C. Failure to exercise any right will not operate as a waiver of that right, power, or privilege. D. The Service Agreement will hegin on the Start Date
specified in the Attachments. This Service Agresment will renew, for an additione! ene year term, on every anniversary of the Start Date unless gither party notifies the other of its
intention to discontinue the Agreement within thirty (30} days of that amniversary date. At the anniversary date, CHICOMM may adjust the price of the Services to refloct its
cuwrrent rates. E. If the agreement entered into with ChiComm by Customer is a multi-year contract, early cancellation may be done, in writing, at least (30) days in advance of
contract’s anniversary date. Early cancellation will be charged a fee of (10%) of the remaining term of the agreement payable immediately upon notice of said contract. F. If
CHICOMM provides Services after the tenmination or expiration of this Agreement, the terms and condifions in effect at the time of the temmination or expiration will apply to
those Services and Customer agrees to pay for thoss services on a time and materials basis at CHICOMM?s then effective hourly rates.

greement between the parties hereto with respect to the subject matter hereof and cen enly be modified or
If the Customer’s purchase order is incorporated into this
ment shail be controlled by the terms and conditions of this
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EXHIBIT

e
MERCUR

Lavsrens - g2

24/7 MAINTENANCE AGREEMENT
TERMS AND CONDITIONS

This Service Agreemant ("Agreernent") is made batween MERCURY SYSTEMS CORPORATION, an llinois comoration, with corporate offices Located
at 123 Ambassador Drive, Naperville, Hinois 80540, otherwise for tha purposa of this agreement known ag ("Mercury®) and

Jugtice Police Dapariment & 7890 8. Archer

venue Jushice, IL 60458

otherwise for the pumose of this agreemant known as the ("Custorner”),

1. SERVICES

(a) Pursuant to the terms and conditions of this Agreement, Mercury shall provide the Customar during the term of this Agreement and with respect to
the Equipment described in Schedule A, System Equipment Summary, the services summarized as follows:

(i} Remedial maintenance services upon request by the Customer in order to restore malfunctioning cpsrating component parts of the System
Equipment to proper working order,

(1§} Priority response to Gustomar request for remsdial maintenance and/or service work over othar types of MERCURY service arrangements,
(ifiy Continued User training assistance.
(iv) Continued consultation on Equipment requiremants.

{b) Mercury's remedial malntenance response objectives are as follows:

Major Malfunction

{I) With respect to a Major Malfunction of the Customer's Equipment (defined as no system-wida incoming or putgeing communications servics, no
internal station to station service or no operator to station service, loss:ofgreatar. 30%0f line; trunk:oh 3t0f 8
the Customer's system), Mercury’s policy is to respond on a 24 hour g af |
agreament, including Marcury holidays, Initial response will be by telsphstie:viithin ] .
recelves the Customers request for Remedial Service, Mercury's techaiglan may conndoito:ie:s [
remote diagnostic and repair procedures and if necessary, Mercury's taghnician will rasponid in fe o-4ha
hours and will complete repairs as scon aS reasonably practicable, Maroury rerommends that the Cusiomes

Minor Malfunction

S policy-is to
ding Marcury
: u Cistomer’s raguest for Remedial
Maintariince and whloon : Bl p malntenance that qualifies as a Minor
‘malfuniction:that is raquiested byt e Custorigrafter: normal working:-haurs will be;billad to the- Bustomer at the pravslling overtime

houriy rate at a minimusm four (4) hours service charge. Mercury recommends tHat the Custorfier owns critical spara equipment.

Preventlve Maintenance

(it} In crder to promote optimum parformance, Mercury may elect at its opiion to pearform periodic preventive malntenance on the system
aguipment.

(e} Mareury's:responsibility-with ses
Software listed, on the ‘dttachisd. “Schedul
network that Is-owned, laased, rentad;

this agreement shall be limitad to the oléttinic Equipmentand
be interconnected with another system:oy telecommubmnicgtions

h private:tampany ¢ nfl:e ' 58

respansibility undst- thls agrsemeint wil shadul ’

It b @xpecied:to:troubleshoot or rj

sprotilem;- should a suspected

“tachniclan, Mercury's technician will:

Schedule A” may be manifactufer prophetary in nature. Repair of this: Equipment or

ty:of original manufagturer sofiware; replacement parts_and mapigiacturer service
‘Support: Should any:of the prop 16 protectad by I8’ maintenancs agresmant becoms: winservicsable, ihe
Customr agrees 1o replage:such Equipment-or software.at the Customers expenss in order to malntain:the: systemns equipmisht:complemisnt: [ri the
‘event that Equipment. o ‘Software raplacement becomes: nocessary, Merciry.will assist the Customier in_selggting now replacentent. equipment or
-Software; The sourcs:of the replacement equipment:ar software shall be agresd: ugon: by the Customer and approved'by Meroury-Imwriting: prior fo
equipment replacement, Equipment:of concern includes but is notiirilted to Computars; Servers; Video WMonitors anc Data Displave. T

(d)'Some orall.of the eleettonic Equlment or sofiware listed

. Softwarae: under this agresmant-shall bs fimi




(e) Mereury shall pravide: Updates o the ariginglvergiohs ofitha opéraling syster -and application software that wes supplied by Mérculy with the ofigina!
system at no additiona cast to the: Customer. With regard 10 appfisation softwaire, "Updates™ shall méan révised versions of the Soltware that mey
Incluce errorcorrections, paiches and othbr enhaticements that are recerimended by the mariufacturer of: the application sohwars. Withregard o
operating systern softwars, “Updated” shall mean revised versions of the operating system Softveare thiat may ol Bear sormredlions, palchesand
olher enhancements that ara recommended by the manufacturer of the applicaticn o C /
new or different functionality. Software updates shalt be parformed during normal Merdury business hours:by-Meicary technieal persanng,

{f) The Customer shall allow employees of Mercury access o premises and facillties where the Equipment Is to be maintaingd at all hours consistent
with the requirements of this Agreement.

(g) Any maintgnance or sgrvice woik performgrian e Equipment by others during the period of this Agreement without written consent of Meraury,
may causs this Agraement to-bagome nullang void.

{h) Maintenance does not include any services nscessitated by, or of the type dascribed In, any of the following:

{} Labor and material costs of additions, changes, relocations and removals: operating supplies and accessories; specification or engineering
changes,

{ii) Labor and material costs for reptacement of consumable items or component parts subject to normal wear and tear as a result of use which do
not affect the dparatichialcondifion of the Equipmant including but not kmited to batteries, paper, prinier ribbons, ink cartridges, handsats,

handset cords, keybbards, domputer mice and. weather exposed outdoor devices.

(iiy Negligent, willful or intentional acts of Customnaer,

(iv) Accident, casualty, neglect, misuse or any cause other than narmal use in the manner interded by the partles as described in the Equipment
specifications;

(v) An act or event nccurring extemal to the Equipment which causes, sither direcily or _dt,r@ﬁ[y,‘;a:‘fa]mrﬁ or-malfingtioniinithe Equipment,
including without Imitation; teilures or malfunctiong of the cable, trunk, tolllines;of other aguipment.conrieetingthe:Eguipment to the
telecommunications volce or data network ar abnormal powar fluctugtions-oriallures:whigh adversaly affectina Edulgment;

(vi). Bepair or malntenance or incrégge in neimal service time resulting from-Gustomer's ;{a;;!u,(gssto .pro,\fiégg a suitable Equipment:givironment as
‘required in the Equipmant spicification drany other failure of the Cugtomerta fully perfomi Its responsibilities under this Agragmant;

(i) Any otrer acts or events wiiich may adverssly affsct AR Gust
orthe use by the-Gustomar orany-third party of the Equi £ ikiination withiany appasmtus, device, systemn orsoftware notsupgiied;
orapproved 2510 such cornbinad use by Marclry, orihs-use by Customer of any itern-ol the Equipment or Sofiware in'd manfier not Iitanc
by tha Equipment marufacturér’s, Lessor of tha-equipment, or as specified by Marcory,

2. TERM AND PAYMENT

(8) The term of this Agraement shall commence as of the date set forth on the slg@’aturs Hage and will only cover & period of one year, unless a pariod

other thart one year is expressly stipulated in the space provided on the sigisturé page Hefebl.

(b)

'

(c)

6f etgditors, ora:volitary or Involuntary petition Is
banlerupt or the'renrganization of the Customer, or
Uy dgtherein-pi

sermakes:an ggsibinant fo
ts.purpoise the adjididation gf:
thout ritice should Costomer default in.any paymentsid

(d} Thes ferms and conditions shall be in effect fora one year term, and shall renew autamatically for successive one yearteris, (a “Renbwal
Tam®) unless alther party provides the other with written notice-of iis Intention not to ienew at'least 30 days prior to the ngglirenewal date: Without

prejudice to fts other righte, Mercury may terminate support and maintenance sarvices in the event that Customer fails to pay the applicable
Maintenance Fee,

3. TAXES

The Maintenance Servites rate(s) or dny othaf-chtges lrourrsd by Gustormsr under {His.:
privilege, use, sales.or excise taxes paid 'or payable:by-either Maroury: or i imier with resg
or malterials, equlpment:or other ltems previded by Matelty or Gusiomer, exc
shall be borme by Mereyry:

4. LIMITATION OF LIABILITY

ot Include:.any faderal state. or: ical
13 respact o this Agreement orany of the services paiformed
ept for taxes bagsti-on Mercury's-ret ingoime:ér apital-stock; which

The Gustomer agraes that neither Mercury, norits subcantraglor shalt be:liable for any loss or.damage 10 the Equlpment of other profarty:ot injury
ofidpath to the Custother's Ggshils: employess, o custemers: arising ln.connaction: with the ‘Maintenance. oF otHer servicas provided: by Margury or
its' suncontractor uridér this Agresmenit unfe ch loss Injury, death or. darmage restilts - solely fiom the negilgence: or-willfut- misconduct of
Mercury’s-officers, smiloyeds or agents of those of Méreury's subcontractor. i - )

IN NO EVENT SHALL MERCURY OR: ITS:SUS-CONTRACTOR BE: LIABLE FOR ANY INDIRECT, INGIDENTAL, CONSEQUENTIAL OR SPECIAL
DAMAGES: (INCLUDING. WITHOUT LIMITATION ANY LOSS 'BY CUSTOMER OF BUSINESS, AEVENUES “Oft GOODWILLY, AFISING IN
QSNNEE%iON WITH THIS AGREEMENT OR.THE EQUIPMENT OR ANY SERVICES' PERFORMED OR MATERIALS PROVIDED, INGIDENTAL
THERETOQ. - - R

2

fiware. Updates shall hot include arynsw releases thal coriain



4, ASSIGNMENT

Margury may pssign, siibitontract, \anster or otherwise dispose-of,in wh e or In part, any of s inlérests; ghts of obligations Under this agreement
including: without lirhitation, ‘Meray ligativn. to provide Maits ervices, provided thal, Mercury-first:glves prior wiitien notice thérasf 1o the
Customer and with prior written. conserit of the: Cusiomar; Any-subcontractor periorming Maintenance. Services; or. ofier, services’ hareunder wilb-be
sublect to the sami. terms and conditions as are: set forh: hareli. Cusiomer shall-nat @54ign or-subcontract arly. part:or gl of Its Tterasts: heeindar
gxcapt upon:the prior wilitel ent of Mercury, which consent shall not be unrsasonably withheld, and any aflempted assignment or subcontracting
Witha Ui Mereury’s priog wiitter:.cansant shall be nutl end void,

8, OTHER SERVICES

It:is undersioot that the anntial tharge ierein'setforth covers:
squipment is installad by:the Customey, and Mertury agtées
Maintenance Services based upon Mercury's then current rates for.
Maintenance Services are provided for ary Equipmarit

Meroury's then current rates for such demvices ah

dir, replagement or:services difier than
tallad:ang:tabor pertormed Bassd upen

7. ENTIRE AGREEMENT

This agreement shall constitute the antire agresment between the Custorer and Mercury for Malntenance or other services, irrespective of inconsistent
or additional terms or conditions In Customer's purchase orders or other documnents submitted by the Custamer to Mercury.

8. STATUS OF MERCURY

It7s understood and-agreed that Marcu
gxpressly set forth herain; | ¥ ‘ ,
-agreament of the: manufacturer or'Lesser, i is, howaver, ‘Understoat tha
Include the specliications, recommendations or requirements oiizny mariufde
“Sehedila AY, '

ty-is ﬁgi}ﬁarﬁth’a':a@eh{‘;""r':éﬁiiiiéyéé &f the ranutdoturer of the Equipment.or any Lesser thireol, dndiuiess

referenes. hersin o the Equipmeant specifications shall be deemed 1o
erorLessorof the Enuipment Iraddition to.any specificatiang-setforth in

9. FORCE MAJEURE
it pédormansa-of any part
fire, Judicial-or govarmme
o omission.of suppliers
prevented, hindered ord
nature dnd exiant ofany.

of fhls Agreement by Mercury-is prevented,
n:labor dispute, Actof God, explosion;

suich eondition:and o remedy stch Gonditi

UNDER THE ABOVE CIRCUMSTANCES MERCURY SHALL NOT BE LIABLE FOR DAMAGES, INDIRECT, SPEGIAL, CONSEQUENTIAL,
INGIDENTAL OR OTHERWISE, RESULTING FROM THE QCCURRENCE'OF SUCH AN EVENT.

10. SEVERABILITY

In'the; event-of ivalidity of any-portion.of this Agreement, the partles agres that suchinvalidity shallnot affact the-validity of tha remaining portians of thig
Agregment.and ' Mercury.&nd Customir agree to substitute for the invallid provision-a valid provision which ‘most: closely approximatas ‘thig' economic
effect andintent-of the invelld provision, h

CUSTOMER ACKNOWLEDGES THAT HE. HAS READ AL
REPRESENTATIONS, WARRANTIES, QR ‘STIPULATIONS; |
AGREEMENT MAY. BE MADE EXCEPT INWRITING; £
UNTIL: SIGNED-BY AN AUTHORIZED OFFICER OF

EM

5 CORPORATI

CUSTOMER MERCURY SYSTEMS CORPORATION

Name: _ e, e Name;__Karrie Gadorus

Title: L Title: Controller

Datel e - = — — . Date:

Term StatDate _May 1. 2010

Renewal Date#1_May 1, 2011 Renowal Date # 6 _May 1, 2016

X

Renewal Date 42 May 1,.20172 Renewal Date#?..-fii;'i%*;l,;, ALY

Renewal Date #3 Mavy 1, 2013 . Fenewsi Date # 8 _

Renewal Date #4 May 1, 2014 Renewal Date #9,

Henewal Date #5 May 1, 2015 Renewal Date #10

Rev. 0310

erélny does:not assume. r'as‘b‘onsibl}igy Jdar the obligations: of gald manufacturer or ary Lessor under any- warranty ‘or.




EXHIBIT

C

AN INTERGOVERNMENTAL AGREEMENT TO ESTABLISH
A JOINT 9-1-1 AUTHORITY
(MID - SOUTH COMM ETSB)

THIS AGREEMENT, entered into on the effective date specified hereafter, by and b&tween the
local governments signatory hereto and also those which may hereafter become mgnatory

WITNESSETH: J
WHEREAS, the signatories have determined that the implementation of a Joint 9-1- 1 Authority
would provide a significant public safety enchantment to the citizens of each parhctpatinga

municipality or district; and

WHEREAS, the signatories have determined that a Joint 9-1-1 Authority would be beneﬁmai on
an individual and mutual basis; and

WHEREAS, The Illinois Emergency Telephone System Act 50 ILCS 705/15.4a requires any
existing 9-1-1 Authority serving a population of less than 25,000 to consolidate; and

WHEREAS, The Intergovernmental Cooperation Act 5 ILCS 220/1 et seq. provides for the joint
exercises by two or more local governments of any power common to them; and

NOW THEREFORE BE IT AGREED BY AND BETWEEN THE PARTIES AS FOLLOWS:

1. Venture Established. Pursuant to the Jjoint powers authorization of the Intergovernmental
Cooperatlon Act and the Illinois Emergency Telephone System Act the undersigned
hereby join together in a cooperative venture for the joint and mutual operation of a Joint
9-1-1 Emergency Telephone System, consisting of all local governments which may
hereafter become signatory, to be known as Mid ~ South Comm ETSB.

Joint 9-1-1 Authority:, There is hercby established a Joint 9-1-1 Authority which shall
consist of public safety members from the Village of Lyons, the Village of Justice, and
the Village of Willow Springs. The number of members for this Joint 9-1-1 Authority
shall be set forth in the Bylaws. Designation of the new participating municipalities shall
be specified by the participant’s enabling ordinance.

3. Bylaws The Joint 9-1-1 Authority shall be subject to and shall be governed by
certain Bylaws which shall be adopted by the Joint 9-1-1 Authority together with any
armendiments which may be made in the manner and means provided in the Bylaws.

Partigipaiion. Each pamalpatmg municipality, and each municipality which may
hereafter become a participant, is a member and is entitled to the rights and privileges and
is subject to the obligations of membership, all as may be provided in the Bylaws.

5. Established Use of Surcliarge Funds,  All 911 Surcharge funds utilized to perform
dispatch services by the two designated PSAPs prior to this consolidation agreement shall
continue to be used for the operation of those PSAPs. All additional costs, (personnel




10.

11.

12.

Powers of the Joint 9-1-1 Authority.

and equipment), related to PSAP consolidation shall also be paid for with the combined
ETSB surcharge funds.

Tenmination. Any party to this Agreement may cease to be a party hereto and may
withdraw from participation in the manner and means set forth in the Bylaws,

The powers and duties of the Joint 9-1-1
Authority created by this Agreement shall be as follows:

a. Planning a 9-1-1 system

b. Coordinating and supervising the implementation, upgrading and maintenance of
the system, including the establishment of equipment specifications and coding
systems.

¢. Receiving monies from the surcharge imposed under Section 15.3 of the
Emergency Telephone System Act, and from any other source for deposit into the
Joint 9-1-1 Authority Fund.

d. Authorizing all disbursements from the fund.

e. Hiring, on a temporary basis, any staff necessary for the implementation or
upgrade of the system.

f. Making and entering into all necessary contracts.

Acquiring, holding and disposing of property.

Incurring debts, liabilities or obligations necessary for the accomplishment of its

purpoeses.

o

Amendmert, This Agreement may not be amended, except by written agreement and
resolution of all the then current parties thereto.

Duration, This Agreement shall continue in effect until rescinded by unanimous

consent of the current parties or until terminated in the manner provided in the Bylaws.

Enforcémeni, Each member shall have the right to enforce this Agreement against any
other member. If suit is necessary, a defaulting tnember shall pay reasonable attorney’s
fees adjudicated by the Court,

Authorzzatwg: Prior to execution of this Agreement, each member shall deliver to the
other a certified copy of a suitable ordinance or resolution authorizing and directing
executing of this agreement.

Effective:Date.  This Agreement shall become effective when signed by all respective

representatives of the Village of Lyons, the Village of Justice, and the Village of Willow
Springs and upon approval of the consolidation plan application by Illinois State Police
and the Illinois 911 Statewide Advisory Administrator and Board.




IN WITNESS WHEREOF, the Parties hereto have caused their respective corporate seals to
be hereunto affixed and attested and these presents to be signed by their respective officers.




[SEAL]

DATED: jlﬁa" A

, 2017




VILLAGE OF JUSTICE

ATTESTED:

Village Clerk
[SEAL]

DATED: 2017




VILLAGE OF WILLOW SPRINGS _

,,,-v‘-’"";’;r' ' _.»’."/r/‘ ) . | \ /
o
T F 7

Its:

(eéic\e,m_

ATTESTED:

Village Clerk

[SEAL]

DATED: @4{/ A7 017




EXHIBIT
D4
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INTERGOVERNMENTAL AGREEMENT BY AND BETWEEN THE VILLAGE LYONS
AND THE VILLAGE OF JUSTICE FOR THE FOR THE PROVISION OF MUTUAL
BACK-UP AGREEMENT FOR EMERGENCY 9-1-1 RESPONSE SERVICES

WHEREAS, the Village of Lyons ("LYONS") is a public safety answering point
("PSAP"), authorized by the lllinois Commerce Commission ("ICC") to provide 9-1-1
emergency telephone services, ("9-1-1 services") currently for the residents in the
Village of Lyons, in Cook County, illinois, including, but not limited to, emergency

telephone services for the police and fire services; and

WHEREAS, the Village of Justice ("JUSTICE") is a public safety answering point
(“PSAP"), authorized by the lllinols Commerce Commission ("ICC") to provide 9-1-1
emergency telephone services, ("9-1-1 services") currently fof the residents in the
Village of Justice, in Cook County, llinois, including, but not limited to, emergency

telephone setvices for the police; and

WHEREAS, LYONS and JUSTICE are currently in the process of finalizing their
Consolidation Plan Application to submit to the lllinois State Police’s Statewide 9-1-1
Advisory Board and Administrator for review and approval of the consolidation of Mid-

South Comm ETSB; and

WHEREAS, LYONS has requested that JUSTICE provide a Back-up for 9-1-1
services in the event that the LYONS 9-1-1 emergency system is unable to provide

those services for one or more of the reasons described below in this Agreement; and

WHEREAS, JUSTICE has requested that LYONS provide a Back-up for 9-1-1
services in the event that the JUSTICE 8-1-1 emergency system is unable to provide

those services for one or more of the reasons described below in this Agreement; and




WHEREAS, standards promulgated by the lllinois Commerce Commission

require emergency telephone systems to have a Back-up PSAP; and

WHEREAS, LYONS and JUSTICE each believe it is in the best interest of the
general public for JUSTICE to provide Back-up 9-1-1 services o LYONS in accordance
with the terms and conditions of this Agreement and the need to identify the most

efficient, effective and equitable means of delivering said Back-up services; and

WHEREAS, JUSTICE and LYONS each believe it is in the best interest of the
general public for LYONS to provide Back-up 9-1-1 services to JUSTICE in accordance
with the terms and conditions of this Agreement and the need to identify the most

efficient, effective and equitable means of delivering said Back-up services; and

WHEREAS, Article VIi, Section 10 of the 1970 Constitution of the State of Iliinois
authorizes units of local government to cooperate with each other in order to accomplish
common goals and objectives, and to contract to exercise, combine or transfer any

power or function not prohibited to them by law or ordinance; and

WHEREAS, the lllinois Intergovernmental Cooperation Act (5 ILCS 220/1 et seq.)
authorizes units of local government, to exercise jointly with any public agency of the
State, including other units of local government, any power, privilege or authority which
may be exercised by a unit of local government individually, and to enter into contracts

for the performance of governmental services, activities and undertakings; and

WHEREAS, LYONS and JUSTICE have duly authorized their respective

presiding officers to enter into and execute this Agreement.



NOW, THEREFORE, for good and valuable consideration, including the mutual
promises and covenants set forth herein, LYONS and JUSTICE hereby agree as
follows:

1. Incorporation. Each of the recitals set forth above are incorporated
herein by reference as if fully set forth herein, and they constitute material terms and

provisions of this Agreement.

2. Term of Agreement. This Agreement shall become effective on the first
business day after the approval of the Mid-South Comm ETSB consolidation plan
application by the Statewide 9-1-1 Advisory Board and Administrator and, unless sooner
terminated as hereinafter provided, shall be in force for a term of five (5) years from that
date, provided that this Agreement shalll automatically be renewed for an additional one-
year term at the conclusion of any term unless one of the Parties hereto provides written
notice to the ather Party, a minimum of 180 days prior to, termination of the cumrent

term, of an election not to renew for that additional one-year term.

3. Costs of Back-up Services. The PSAP shall be responsible for

reimbursing the Back-up PSAP for certain costs incurred by the Back-up PSAP for

providing the requested services. Such costs shall include the following:

Personne! Costs, including overtime payments, for additional personnel called in
{o the Back-up PSAP; Reprogramming of Customer Premise Equipment; 9-1-1
Network Routing Changes; Mapping Updates; Equipment and Software Updates
or Changes.

4. Initial Configuration of Equipment and Facilities to Facilitate

Performance of Requested Services. The PSAP and the Back-up PSAP will each,

upon execution of this Agreement, promptly take the necessary steps to contact and

3




coordinate with AT&T, the 9-1-1 service provider, to modify 9-1-1 call routing protocols
to allow 9-1-1 calls to be properly routed when necessary to provide the requested

services, and notify any other necessary telephone system providers.

5. Operational Guidelines. The PSAP and the Back-up PSAP agree to

develop and, as needed, revise operafional guidelines to describe in more detail the
Parties' respective responsibilities in facilitating the Back-up PSAP's performance of the

requested services.

6.  Relationship Between the Parties. In consideration of the mutual
services provided herein, both Parties agree that nothing contained herein is intended
or should be consirued in any manner to create an agency relationship between the
Parties. The individual Parties are and shall remain independent entities with respect to
all services performed under this Agreement. Each Party agrees that in the performance
of any of the requested services, its employees shall not require nor be entitled to any

compensation, rights or benefits of any kind whatsoever from the other Party.

7.  Reguested Services. The Back-up PSAP, subject to being operable and

available, agrees to provide Back-up 9-1-1 services, hereinafter referred to as the
"requested services", for the PSAP at the JUSTICE facility ("Back-up PSAP Fagcility") in
the event that the PSAP becomes inoperable or cannot otherwise adequately handie
the volume of incoming 9-1-1 emergency calls because of one or more of the following

reasons:

a. Equipment andfor facilities necessary for the proper functioning of the
PSAP are damaged as a result of a natural disaster, electrical failure, or
any other occurrence that results in the PSAP becoming inoperable, or put
out of order or otherwise made non-functional.




b. Scheduled downtime to facilitate 9-1-1 service system maintenance or
upgrades.

c. There exists an emergency which generates a volume of 9-1-1 emergency
calls that overloads the capacity of the PSAP.

8. No Dispatch Service. The Back-up PSAP shall not provide dispatch of

the emergency services of the PSAP as a part of this Agreement. In accordance with
protocols agreed to by the PSAP and the Back-up PSAP, the "requested service" to be
provided by the Back-up PSAP shall consist of receiving calls forwarded to the Back-up
PSAP from the PSAP and then forwarding the emergency information so received via
telephone to a designated agency of the PSAP for its dispatch of emergency personnel.
PSAP shall provide to the Back-up PSAP such equipment, information, software, maps,
guides, etc. as are necessary for the Back-up PSAP to immediately determine the

location of the emergency and the proper response service to be contacted.

9.  Dispatch of PSAP_emplovees to assist in providing requested

services.

a. Emergency Back-up Servicgs: When the PSAP is in need of the requested
services because of an unscheduled, emergency situation as described in
this Agreement, the PSAP will immediately contact the on-duty supervisor
at the Back-up PSAP Facility (“Back-up PSAP Supervisor") by telephone
to provide nhotice of the need for said services and coordinate with said
Supervisor the prompt dispatch of a minimum of two (2) PSAP employees
("Loaned Dispaichers") to the Back-up PSAP Facility for purposes of
assisting with the provision of the requested services.

b. Scheduled Back-up Service. When the Back-up PSAP is asked to provide
the requested services for interruption of 9-1-1 services caused by the
need to temporarily suspend said services during scheduled maintenance
of the PSAP facilities or equipment, the PSAP shall provide the Back-up
PSAP with written notice of said scheduled service interruption a minimum
of forty-eight (48) hours prior to said interruption. The written notice shall
provide a good faith estimate of the duration of the interruption of services.
The PSAP agrees to provide, at the request of the Back-up PSAP

5




Supervisor, a minimum of two (2) Loaned Dispatchers to perform 9-1-1
services on the premises of the Back-up PSAP Facility for the duration of
the time the Back-up PSAP is performing the requested services.

10. Other Liabilities. The PSAP agrees 1o defend, indemnify and hold
harmless the Back-up PSAP from any claims alleging bodily injury, including death,
and/or property damage, arising out of the performance of the loaned 9-1-1 dispatchers
during times that they are providing the requested services. Nothing in this Agreement
is intended in any way to waive or in any manner diminish any immunities from civil
liability that either LYONS or JUSTICE or any employees or agents of either entity
otherwise are granted by State law, including but not limited to, the Local Governmental
and Governmental Employees Tort Immunity Act. (745 ILCS 10/1-101 et seq), or the

Emergency Telephone System Act 50 ILCS 750/1. Et seq.

11. Termina—_tiqn. This Agreement may be terminated without cause prior to
the term set forth above by either Party upon prior written notice to the other Party

provided a minimum of 180 days prior to the proposed date of termination.

12.  Written Modification. This Agreement may not be changed, revised,

modified, waived, discharged, terminated or otherwise abrogated, diminished or
impaired other than by an instrument in writing duly authorized and executed by both
LYONS and JUSTICE.

13.  Notices.

Notices and communications to LYONS pursuant to this Agreement shall be

addressed to and delivered at the following address:

Police Chief James M. Keating
Lyons Police Department



4200 Lawndale Avenue, Lyons, IL 60534
(708) 447-1225
jkeating@villageoflyons-il.net

Notices and communications to JUSTICE pursuant to this Agreement shall be

addressed to and delivered at the following address:

Police Chief Kraig McDermott

Justice Police Department

7800 S. Archer Road, Justice, IL 60458
(708) 458-2191
kmcdermott@justicepolice-il.org

14.  Rights Cumulative. Unless expressly provided to the contrary in this

Agreement, each and every one of the rights, remedies and benefits provided by this
Agreement shall be cumulative and shall not be exclusive of any other rights, remedies,

and benefits allowed by law.

15.  Nen-Waiver. Neither Party shall be under any obligation to exercise any
of the rights granted to it in this Agreement. The failure of either Party to exercise at any
time any rights granted to it shall not be deemed or construed to be a waiver of that
right, nor shall the failure void or affect the Party's right to enforce that right or any other

right.

16.  Subject to State Approval. This Agreement shall be subject to approval

by the lllinois State Police Statewide 9-1-1 Advisory Board and Administrator as part of
the Consolidation Plan Application submitted by LYONS and JUSTICE known as Mid-

South Comm ETSB.

17. Governing Law. This Agreement shall be governed by, and enforced in

accordance with the laws of the State of [llinois:



18. It is hereby expressed to be the intent of the Parties to this

Severability.

Agreement that should any provision, covenant, agreement, or portion of this
Agreement or its application to any Person or property be held invalid by a court of
competent jurisdiction, the remaining provisions of this Agreement and the validity,
enforceability, and application to any Person or property shall not be impaired thereby,
but the remaining provisions shall be interpreted, applied, and enforced so as to
achieve, as near as may be, the purpose and intent of this Agreement to the greatest

extent permitted by applicable law.

19.  Estire Agreement. This Agreement constitutes the entire agreement

between the Parties and supersedes any and all prior agreements and negotiations
between the Parties, whether written or oral, relating to the subject matter of this

Agreement.

(“This space intentionally left blank.”)




IN WITNESS WHEREOF, the Parties hereto, pursuant to the authority.vested in-
each according to law and pursuant to duly enacted ordinances or resalutions of their
corporate authorities respectively, have hereunto caused this Agreement to be signed

by its duly authorized officers and the corporate seals to be properly affixed thereto,

DATED this 30" day of June, 2017.

LYONS

lts Police Chief >

VILLAGE OF JUSTICE

By: -
y =
Its Police Chief
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EXHIBIT
D2

Mid-South and COOK COUNTY
Alternate Routmg lnterg' ve t .I‘Agreement

This Agreement is mad - g
Joint Emergency Telephene Sys of Cook County, Winois, herernafter
after referred to as Mid-South ETSB, and the Cook County Emergency -
Teiephone System Board, Cook County, llinois, hereln after referred to as
COQK COUNTY. oo

W!TNESSETH
WHEREAS the Mad-Seuth ETSB is to prowde 0

pefate Enhanced :9 '1 1

Alternate routmg when 9 1 A Imes to the prrmary Pubhc Safety Answenng Point
(PSAP) are busy or if the primary PSAP is unable to operate for a period of time
due to an emergency situation; and

WHEREAS, Article Vil, Section 10 of the 1970 lllinois Constitution and IL.CS
220/1 et seq. authorize units-of local: government to- enter into intergovernmental
cooperation contracts; and:

WHEREAS, the Mid-South ETSB operates two (2)-Public Safety Answering
Points (PSAPS), one at the Justice Police Department, known as the Central
PSAP, and one at the Lyons Police: Department known as the Justice PSAP; and

WHEREAS, Mid-South ETSB and COOK COUNTY mutually desire to enter into
an Agreement establishing C‘0.0'KG'(D"UNTY'for. alternate: routing for 9-1-1 catls
when the 9-1-1 calls that are routed using'the Lombard selective router and the
9-1-1 trunk lines from Lombard and: Justice are inoperable or in the event that the
Central PSAP is unable to.operate for a perlod of tlme due to an outage: or other
emergency-situation;

NOW, THEREFORE, in consideration of the mutual covenants herein, Central
Justice ETSB and COOK COUNTY do hereby agree as follows:

1. Beginning upon the execution of this Agreement by both parties, when, at
any time, all the:9-1-1 lines from the Lombard selective router serving
Justice are busy or the trunk lines from the Lombard selective router are
inoperable, the Justice PSAP shall instruct AT&T to route all of its 9-1-1
calls that are on the L.ombard selective router tothe COOK COUNTY
PSAP via its designated trunk lines. COOK COUNTY agrees to process
all calls rerouted to it as set forth above.

Central Emergency Telephone System Board / 9-1-1 Corisclidation / Back-Up PSAP Agraemant /219856

tered rnto between the Mrd South




2. The COOK COUNTY PSAP agrees to sewe as:the Juatlce PSAP backuup
d

by reglstered or certlfled U S. Maii postage _repa[d to the party to receave
same as follows: :

Mid-South Joint Emergency Telephone System Board
Attention; Chairman.

Cook County Emergency ,elephane System Board
Attention : Dlrector Marty Bennett

9511 Harrison -

DesPIames Illmms 6‘0016

Notice delivered by personaIgdell_veryc_sh'all. be c;onS‘ldered received
immediately. upon receipt; and notice by U:8. Mail shall be considered
served upon receipt or four (4) days after mailing, whichever is-sooner.

§ authorlzed off:c;ais of the Mid-South ETSB and ’the COOK COUNTY

ETSB, and unless otherwise terminated, this Agreement shall. remain in
sffect perpetually until either the. Mid-South, ETSB or the COOK COUNTY
ETSB notifies the other party in writing that this Agreement shall be
terminated on a date certain not less than sixty (80) days after the
effective date of the service of the notice to terminate this Agreement.

5. If in the-event a court-of proper: le‘lSdlCthﬂ determlnes that any portion or
portions of this Agreement are invalid, the parties agree that such
invalidity shall not; to the extent permmed by law, affect the validity of the
remaining portions of this Agreement:

6. This Agreement shall not be. assngned by either the Mid-South ETSB or
the COOK COUNTY ETSB and any purported assignment of this
Agreement by either the Mid-South ETSB or the COOK COUNTY ETSB
shall be null and void, provided however, the Mid-South ETSB or COOK
COUNTY ETSB shall be entitled:to assign this Agreement to any
successor entity of the Mid-South: ETSB or the COOK COUNTY ETSB.

7. The persons executing this- Agreement on behalf of the Mid-South ETSB
and the COOK COUNTY ETSB:warrant that they have actual authority to

Central Emergency Telephone System Board / 8-1-1 Coneolidation / Back:Up PSAP Agreement:/219855




enter.into this Agreement on behalf of the MId-—South ESTB and: the
COOK COUNTY ETSB. ' - e

ld-South ETSB! agrees
UNTY ETSB |ts off cers

to the extent that, such Eese I abili
neg!lg_ence or w_t_llful_ miscengu '

to the subject matter of fh _,.Ag, ement, and'it upe'rsedes any prior
agreements, elther written or. ora! betWeen‘the pames '

10. Any modification to this Agreement shall be null end void unless the
modification is in writing and executed by both the Mid- South ETSB and
the Cook County ETSB.

11, This Agreement shall be governed and construed in accordance with the
laws of the State of lllingis.

IN WITNESS THEROF, the undersigned have caused this Agreement to be
duly executed. '

Mid-South Emergency Telephone COOK COUNTY Emergency
Telephone System Board Telephone System Board

BT
Date: ‘%/1‘7//7 | Date(ﬂ,Lq|w"]'

Central Emetrgency Talephone System Board/ 9-1-1 Consolidation ¢ Back-Up PSAP Agreement /210858
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