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List PSAPs:
   

    

    

    

    

    

    

    

    

    

    

    

    

    

    

911 System Contact:  _____________________________________________________________________

Street Address: __________________________________________________________________________

City, State and Zip Code: ___________________________________________________________________

Office Telephone: _________________________________________________________________________

Cellular Telephone: _______________________________________________________________________

Email: __________________________________________________________________________________

DATE:  

Type of Change:  Long Form Modification Plan  Short Form Modification Plan 

Current System Name: Population Served Land Area in Sq Miles

Primary Secondary

911 GENERAL INFORMATION 

Wireless Coverage for Consolidated System:

______% Phase II compliant

______% Phase I compliant

Please check if applicable:

_______ NG9-1-1 capable

_______ Receive 9-1-1 Text

_______ Receive 9-1-1 Video

4





Phil McCarty



NARRATIVE STATEMENT:

(Provide a detailed summary of system operations for a modified 9-1-1 plan.  Also, if incorporating an 
NG9-1-1 solution, please include the additional items listed below pursuant to 1325.205 b)12).

 1) Indicate the name of the certified 9-1-1 system provider being utilized.
 2) Explain the national standards, protocols and/or operating measures that will be followed.
 3) Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether 

other 9-1-1 Authorities will be sharing the equipment.
 4) Explain how the existing 9-1-1 traditional legacy wireline, wireless and VoIP network, along with the databases, 

will interface and/or be transitioned into the NG9-1-1 system.
 5) Explain how split exchanges will be handled.
 6) Explain how the databases will be maintained and how address errors will be corrected and updated on a 

continuing basis.
 7) Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday 

through Friday.
 8) Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from 

malicious attacks or threats to the system operation and what level of confidentiality will be placed on the 
system in order to keep unauthorized individuals from accessing it.

Plan Narrative:
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FINANCIAL INFORMATION

Annual recurring 9-1-1 network costs
 prior to modification $ _________________________  

Projected annual
recurring 9-1-1 network costs after

 modification $ _________________________

 Installation cost of the project $ _________________________

 Anticipated annual revenues $ _________________________
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FIVE YEAR STRATEGIC PLAN 
FOR MODIFIED PLAN

(Provide a detailed summary of the proposed system’s operation, including but not limited to, a five-year 
strategic plan for implementation of the modified 9-1-1 plan with financial projections)
 
Narrative:
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COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community 
and the official mailing address including street address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Village Street Address, City, Zip Code
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COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community 
and the official mailing address including street address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Village Street Address, City, Zip Code
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PARTICIPATING AGENCIES

Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System.   Each 
Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do 
not forget to include County Sheriff’s jurisdiction and Illinois State Police Districts. Each agency that appears on this list 
should also have signed a call handling agreement. 

9-1-1 Participant Agencies Street Address, City, Zip Code 
Administrative 
Telephone No.

Direct 
Dispatch Transfer

 

Call 
Relay
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ADJACENT AGENCIES LIST

Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system’s 
boundaries.  Each agency that appears on this list should also have signed a call handling agreement and/or aid outside 
jurisdictional boundaries.

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
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CARRIER LISTING
(Wireline, Wireless, VoIP)

Provide a list of each carrier that will be involved in the proposed system.

(USE ADDITIONAL SHEETS AS NECESSARY)

CARRIERS STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
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ATTACHMENTS

Ordinance - The local ordinance which created an ETSB prior to January 1, 2016. 

Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service.

Intergovernmental Agreement 

Back-up PSAP Agreement - The agreement that establishes back-up service due to interruptions or overflow 
services between PSAPs.

Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-evaluate P.01 grade of Service for cost 
savings and network efficiency.
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TEST PLAN DESCRIPTION

1)  Description of test plan (back-up, overflow, failure, database).

2)  List wireline exchanges to be tested.

3)  List of wireless and VoIP Carriers to be tested. 
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9-1-1 Participating Agencies Address City Zip Administrative 
Alexander Fire Dept 2900 Old 36 Alexander 62601 217-478-3341
Arenzville Fire Department 201 S Charles St Arenzville 62611 217-997-5859
Ashland Fire Department P O Box 20 Ashland 62612 217-476-3621
Calhoun County Sheriff's Department 301 S County Rd Hardin 62047 618-576-2417
Calhoun Volunteer Ambulance Service 618-576-9432
Carrollton Fire Department 621 S Main St Carrollton 62016 217-942-3134
Carrollton Police Department 621 S Main St Carrollton 62016 217-942-3135
Chapin Area Rescue Squad 714 S Congress St Chapin 62628 217-370-9994
Chapin Fire Department 714 S Congress St Chapin 62628 217-472-3111
Chapin Police Department 714 S Congress St Chapin 62628 217-245-6103
Franklin Fire Department 116 Main St Franklin 62638 217-675-2072
Greene County Ambulance d/b/a/ Boyd Healthcare EMS 800 School St Carrollton 62016 217-942-5550
Greene County Sheriff's Department 403 7th St Greenfield 62044 217-942-6901
Greenfield Fire Department 909 Main St Greenfield 62044 217-368-3014
Greenfield Police Department 511 Chestnut St Greenfield 62044 217-368-2135
Hardin Fire Department P O Box 521 Hardin 62047 618-576-2830
Hardin Police Department 908 S Park Hardin 62047 618-573-9500
Jacksonville Fire Department 200 W Douglas Av Jacksonville 62650 217-479-4656
Jacksonville Police Department 200 W Douglas Av Jacksonville 62650 217-479-4630
Jacksonville/Morgan County Dive Team 200 W Douglas Av Jacksonville 62650 217-479-4616
Jacksonville/Morgan County Emergency Management 200 W Douglas Av Jacksonville 62650 217-479-4616
Lifestar Ambulance 524 S Main St Jacksonville 62650 217-245-7540
Meredosia Fire Department 119 S Washington St Meredosia 62665 217-584-1832
Meredosia Police Department 924 State Highway 104 Meredosia 62665 217-584-1128
Meredosia Rescue Squad 119 S Washington St Meredosia 62665 217-584-1832
Morgan County Sheriff's Dept 300 W Court St Jacksonville 62650 217-245-6103
Murrayville Fire Department 201 Main St Murrayville 62668
Murrayville Police Department 201 Man St Murrayville 62668 217-245-6103
Murrayville Woodson EAS P O Box 117 Murrayville 62668 217-882-3114
North Calhoun Fire Department P O Box 78 Hamburg 62045 618-232-1330
Passavant Area Hospital 1600 W Walnut Jacksonville 62650 217-245-9541
Point Fire Department Brussels 62013 618-246-5755
Richwoods Fire Department P O Box 68 Batchtown 62006
Roodhouse Fire Department 1140 S State St Roodhouse 62082 217-589-4141
Roodhouse Police Department 137 W Palm St Roodhouse 62082 217-589-4348



South Jacksonville Fire Department 1810 Sequoia Av South Jacksonville 62650 217-245-5105
South Jacksonville Police Department 1812 Sequoia Av South Jacksonville 62650 217-245-9222
South Jacksonville Rescue 1810 Sequoia Av South Jacksonville 62650 217-245-5105
Waverly Fire Department 160 S Prospect St Waverly 62692 217-435-2041
Waverly Police Department 181 N Pearl St Waverly 62692 217-435-2351
Waverly Rescue 160 S Prospect St Waverly 62692 217-435-2041
White Hall Fire Department 105 S Main St White Hall 62092 217-374-2134
White Hall Police Department 116 E Sherman St White Hall 62092 217-374-2135
Woodson Fire Department 304 Hodges Woodson 62695 217-673-5151
Woodson Police Department 304 Hodges Woodson 62695 217-245-6103



Agency Street Address City Zip Code Telephone No.
Beardstown EMS 1119 Edwards Beardstown 62618 217-323-1191
Cass County ETSB 101 N Front St Virginia 62691 217-452-7187
Cass County Sheriff's Department 101 W Springfield Virginia 62691 217-452-7718
Fielden MO Fire Department
Illinois Department of Natural Resources 1 Natural Resources Way Springfield 62702 217-782-6302
Illinois State Police - District 9 801 S 7th St,Suite 201N Springfield 62703 217-786-7107
Illinois State Police District 18 801 S 7th St,Suite 201N Springfield 62703 217-786-7107
Illinois State Police District 20 801 S 7th St, Suite 201N Springfield 62703 217-786-7107
Jersey Community Hospital EMS 1702 W County Rd Jerseyville 62052 618-498-8449
Jersey County ETSB 201 W Pearl St Jerseyville 62052 618-798-5571
Jersey County Sheriff's Department 114 N Washington St Jerseyville 62052 618-498-6881
Lincoln County (MO) Sheriff's Department 65 Business Park Dr Troy, MO 63379 636-528-8546
Macoupin County ETSB 215 S East St, P O Box 446 Carlinville 62626 217-854-5459
Macoupin County Sheriff's Department 215 S East Carlinville 62626 217-854-3135
Manchester Fire Department 404 4th St Manchester 62663 217-587-2121
MECCA Ambulance 132 S Cass St Virginia 62691 217-452-7223
Missouri State Police Troop C, 891 Technology Dr Weldon Spring, MO 63304 636-300-2800
New Berlin Emergency Services P O Box 166 New Berlin 62670
North Scott Fire Protection 121 Bluffs St Bluffs 62621 217-754-3013
Northwestern Area Ambulance P O Box 104 Modesto 62667 217-436-2015
Nutwood Fire Department
Pike County (MO) Sheriff's Department 1600 Business Highway 54 W Bowling Green, MO 63334 573-324-3202
Pike County Ambulance 623 W Washington St Pittsfield 62363 217-285-6336
Pike County ETSB 204 E Adams St Pittsfield 62363 217-285-5263
Pike County Sheriff's Department 204 E Adams St Pittsfield 62363 217-285-4471
Pleasant Hill Fire Department Bottom St Pleasant Hill 62366 217-734-2000
Sangamon County ETSB 2000 Shale St Springfield 62703 217-753-6839
Sangamon County Office of Emergency Mgt 2801 N 5th St Springfield 62702 217-747-5150
Sangamon County Sheriff's Department 1 Sheriff's Plaza Springfield 62701 217-753-6880
Scott County ETSB 35 E Market St Winchester 62694 217-742-3141
Scott County Sheriff's Department 35 E Market St Winchester 62694 217-742-3141
Springfield Area Ambulance 1116 W Reynolds St Springfield 62702 217-535-2382



St Charles County (MO) Sheriff's Department 201 N Second St St Charles, MO 63366 636-949-3010
Virginia Fire Department 250 S Front St Virginia 62691 217-452-7500
Winchester EMS 122 S Mechanic St Winchester 62694 217-742-3733
Winchester Fire Department 121 S Hill St Winchester 62694 217-472-3191



Agency Street Address City Zip Code Telephone Number
Brown County 9-1-1 835 Route 24 West Mount Sterli 62353 217-773-3111
Cass County ETSB 101 N Front St Virginia 62691 217-452-7187
Jersey County ETSB 201 W Pearl St Jerseyville 62052 618-798-5571
Macoupin County ETSB 215 S East St, P O Box 446 Carlinville 62626 217-854-5459
Pike County ETSB 204 E Adams St Pittsfield 62363 217-285-5263
Sangamon County ETSB 2000 Shale St Springfield 62703 217-753-6839
Scott County ETSB 35 E Market St Winchester 62694 217-742-3141

Adjacent 9-1-1 Authority 



Alexander 62601
Chapin 62628
Concord 62631
Franklin 62638
Jacksonville/South Jacksonvill 62650
Literberry 62660
Meredosia 62665
Murrayville 62668
Waverly 62692
Woodson 62695
Carrollton 62016
Eldred 62053
Greenfield 62044
Hillview 62050
Kane 62054
Patterson 62078
Rockbridge 62081
Roodhouse 62082
White Hall 62092
Wrights 62098
Batchtown 62006
Brussels 62013
Golden Eagle 62036
Hamburg 62045
Hardin 62047
Kampsville 62053
Mosier 62070

Zip Codes
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	Text5: West Central Joint ETSB test calls will be made by each carrier either prior or during the cutover to ensure calls are routing correctly and that the proper ANI is being displayed at the PSAP. Call through testing will be completed for all carriers prior to cutover where possible. Call through testing for split exchanges may not be possible until the day of cutover. Overflow and backup routing will also be tested. Carriers will be required to make test calls at conversion to ensure that all 9-1-1 calls for their subscribers are being delivered properly to the PSAP with the correct ANI/ALI and Phase II information where appropriate.
	List wireline exchanges to be tested: Frontier, Cass Telephone 
	List of wireless and VolP Carriers to test with: AT&T - Verizon - US Cellular - TMobile - Sprint  - I3 - Mediacom - Level 3


