911 GENERAL INFORMATION

DATE:

Type of Change: Long Form Modification Plan DShort Form Modification Plan

Current System Name: Population Served Land Area in Sq Miles

Stephenson County ETSB 47,711 668
List PSAPs: Primary | Secondary

Freeport Police Department
Stephenson County Sheriff's Department

911 System Contact: June Dillman

Sireet Address:; 320 W Exchange St

City, State and Zip Code:_Freeport, IL 61032
Office Telephone: (815) 599-5855

Cellular Telephone: (815) 297-2493

Email: J‘dilfman@freeportpd.com

Wireless Coverage for Consolidated System: Please check if applicable:
100 % Phase [l compliant X NG9-1-1 capable
100 % Phase | compliant X ___Receive 9-1-1 Text

ol Receive 9-1-1 Video




VERIFICATION

], June Ditiman , first being duly sworn upon oath, depose and say that
| am 9-1-1 Coordinator , of Stephenson County ETSB : that | have read the

foregoing plan by me subscribed and know the contents thereof; that said contents are true in
substance and in fact, except as to those matters stated upon information and belief, and as to

those, | believe same to be true,

Subscribed and sworn to before me

this Iﬁ, dayofW .20%.

@mée@bmd/

NOTARY PUBLIC, ILLINOIS

“OFFICIAL SEAL?

] RENE SCHWARTZ
Notary Public, State of lifinois

‘ My Comrmssmn Expires 8 24-20




9-1-1 SYSTEM PROVIDER LETTER OF INTENT

4/ '/07-0

(Date)

Martin DelLeonardis

(9-1-1 System Provider Company Representative)

Comtech — NG-911 Inc @ Subsidiary of Comtech Telecommunications Corp

(9-1-1 System Provider Company Name}

3020 Woodcreek Drive Suite A
(Street Address)

Downers Grove, IL 60515
(City, State, Zip Code)

Dear Mr. DelLeonardis,
This letter is to confirm our intent to modify our 9-1-1 System. Enclosed is your copy of our

maodification plan to be filed with the Department of the illinois State Police for approval.
Thank you for your assistance in this matter.

Sincerely,

June Diliman
911 Coordinator

‘Stephenson County ETSB

Enclosure; Modification Plan




Narrative

Stephenson County ETSB is filing its modified plan to implement a Next Generation 911 Hosted
System. Stephenson ETSB will be switching 9-1-1 System Provider (SSP) at the same time, the new
SSP will be NG-911, Inc. NG-911, Inc. is a certificated 9-1-1 Service Provider in lllinois (See Order,
August 22, 2012, lllinois Commerce Commission (ICC) Docket No. 12-0093.)

Stephenson ETSB system is IP-based and is fully compliant with all current NENA i3 standards; it is
geographically diverse and has a redundant configuration and design to avoid any single points of
failure (SPOF). The system architecture is designed and provisioned so that the failure of any one
component will not result in a total system failure. All essential system components are protected
through the use of redundant components to limit a SPOF.

The system will provide service parity for all potential 9-1-1 callers, and being IP based, can be
administered, monitored and managed both locally and remotely. The system will host multiple
remote PSAPs in multiple jurisdictions. Each PSAP will be composed of a number of positions plus
security appliances and software necessary to prevent intrusion by unauthorized personnel. Each
individual PSAP will have a diverse IP transport network between the remote PSAPs and the system

- cores. The system has varying levels of security and administration privileges for managing,

configuring, monitoring, maintenance and diagnostic activities.

The network design of NINGA for NG-911 Inc. will be provided by a Competitive Local Exchange
Carrier (CLEC) of Syndeo. Stephenson will be utilizing the NINGA Network with a total of nine (9)
counties for NG 9-1-1 Services. There are two (2) geographically diverse, fully redundant NG-911,
Inc. operated Data Centers (Data Centers will be used as Term of Art) which house the NG9-1-1 Next
Generation Core Services (NGCSs). The two (2) Data Centers are: (1) the DeKalb County Sheriff -

Department Jail Annex Data Center in 180 E. Exchange St, Sycamore, lllinois, and (2) Belvidere Fire,
353 East 6" Street, Belvidere, IL 61008

PSAPs

Stephenson County plans to implement a Next Generation 9-1-1 System county-wide with the
primary objective to provide the citizens of Stephenson County lllinois with a high quality of 9-1-1
services.

Stephenson County’s Public Safety Answering Points (PSAPs) will collectively answer, process and-
direct all calls and texts placed to 9-1-1 within their jurisdictional boundaries. Stephenson County has
two (2) PSAPs, the Stephenson County Sheriff Department PSAP currently with two (2) positions,
and the Freeport Police Department PSAP with four (4) positions, and one (1) portable Workstation.
There has been a third (3) console at Stephenson County since 2008; it previously had 911
equipment installed, it still has CAD (Computer Aided Dispatch) and radio (which had this PSAP up to
3 positions). The 3" position was taken down to repair the equipment at another position that Frontier
did not have the equipment to replace. Stephenson County Sheriff currently has 1 Telecommunicator
24hrs a day, 2 Telecommunicators on for 12 of those 24 hours. They are in the process of hiring so
that it would be 2 Telecommunicators for each 24 hour shift. The third position would allow for the
possibility of a position down, (out of service) so there would still be 2 811 positions in service. Or in
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Plan Narrative: Stephenson County lllinois ETSB

the case of the Freeport Police Department having 911 service issues, high call volume, or Freeport
PD abandoning their PSAP, a Telecommunicator from the Freeport PD could report to Stephenson
County Sheriff and assist in call load. The current 4 positions in place at Freeport PD allow for the

reverse to occur (Stephenson Telecommunicator to man a Freeport PD position). Freeport PD

currently has 3 Telecommunicators on each shift.

Both Stephenson PSAPs backup each other. Stephenson County PSAPs in operation in their
present location will be using trained, qualified, and experienced personnel.

EICETE

ephenson oUﬁt&; Sheri 'é‘[")epﬁa méﬁtw e‘iffeeboﬁ"“PoIICé éa_rtmeh:f '

Freeport Police Department Stephenson County Sheriff's Department

Radio / Telecommunications

All emergency services within Stephenson County, lllinois have the capability to be linked either by
radio or telephonically. Details on both primary and secondary communication procedures are
contained in the Call Handling Intergovernmental Agreements. The Participating Agency Forms
include the Radio and other Dispatch capabilities.

Dispatch to Participating and Adjacent Agencies

Details of the elaborate dispatch system utilized by the PSAPs are included in the Call Handling
Agreements plus the Participating Agency and the Adjacent Agency documents.

New system configuration and technological architecture (i.e., network and routing);

The Next Generation 9-1-1 system will increase functionality, redundancy, diversity, and scalability.
The new NG9-1-1 system by design has redundancy built in at every point practical to eliminate all
SPOF.

The NG8-1-1 system will handle calls from all Carriers that are answered today. The NG9-1-1 ESinet
will enable a wide spectrum of users to utilize emergency support services, such as hearing impaired,
deaf, speech impaired, and non-English speaking callers (Text to 911 and TTY technology).

Carriers may connect to the ESInet at various points on the Fiber Ring. These points of interface
(POI) locations. will be mutually agreeable to NG-911, Inc., Syndeo and the Access Carrier. Syndeo
may also provide points of interface (POI) for Access Carriers. These POl's specific locations are
documented on the Network Diagrams and in the Access Test Plan document.

The NG9-1-1 architecture is comprised of an Emergency Services Internet Protocol Network (ESInet)
to connect the PSAP using IP signaling. Carriers will connect to the Host Site. Each Carrier will
choose from Legacy {SS7/ISDN) and newer Protocols for trunk signaling (SIP). Where the ESInet
appears in a Carrier or Private Switched ALl (PS/ALI}) Switch Location, the Carrier or PS/ALI
customer may connect to the fiber at that location, thus including a zero-mile access solution.

Page 2 of 10




Plan Narrative: Stephenson County lllinois ETSB

Planning for direct PS/ALI customers is handled the same way as a small direct Carrier to the
network.

Database

Stephenson County ETSB has designed and purchased a comprehensive NENA i3 standards-based
system that is highly sophisticated. The system will provide automatic location identification (ALI),
automatic number identification (ANI), and selective routing to the PSAP using dynamic routing. In
addition, the system will feature geo-spatial, policy-based functionality that will deliver superior
service and response to the emergency needs of the citizens of Stephenson County. Every structure
in Stephenson County has been identified and every residence has a street number with a street or
road name. Additionally, geo-spatial number has been designed with address points to identify the
residence where the 9-1-1 request is made. All database elements comply with NENA Data Formats
for ALI, MSAG and GIS.

Text to 9-1-1 Flow

Text to 9-1-1 will be implemented in Stephenson County. Stephenson ETSB and NG-911, Inc. the
911 SSP, have chosen Comtech TCS as their Text Control Company (TCC). The NENA Interim
Standard which is being implemented best complements a full NENA NG9-1-1 Network, using an [P
i3 SIP/MSRP interface to the ESInet and the NG9-1-1 NGCS equipment being deployed. NENA
provides instructions for the PSAPs and Carriers to complete the technical aspects of the project and
register the PSAPs with the FCC.

Robust, reliable and diverse/redundant network; and whether other 9-1-1 Authorities will be
sharing the equipment.

The Design is based on building redundant systems to avoid any SPOF in the ESInet and across the
entire NG9-1-1 Architecture. The NG9-1-1 system will provide flexibility in the routing of calls. The
ESInet being deployed has all PSAPs connected and can route calls based on not only location, but
also by availability. Currently, if a PSAP has only three (3) trunks from a legacy Selective Router, the
(4) fourth caller gets a busy signal. In a Next Generation solution, that caller will be answered
through intelligent routing. Additionally, there will be more available positions to answer calls because
all connected PSAPs will be technically able to answer the call and will be able to dispatch or transfer
_ the call to another PSAP. Refer to General Information 911. Routing methodology is documented in
each Application. Based on the number of fixed and portable workstations per PSAP, not all PSAPs
will back up each other in NINGA. The size disparity between PSAPs is one reason, and the ability to
properly dispatch for one another is the second reason.

The hardware and software are expandable by installing additional components, such as servers,
gateways and workstations as needed. The hardware is comprised of off the shelf servers and NENA
compliant software. The Workstations used by the Call Takers are Dell computers, so there is not a
~ barrier to replacing equipment if hardware fails.

If 9-1-1 calls are unable to be answered by the primary PSAP (for whatever reason), calls will be
routed to the Backup PSAP designated in the 9-1-1 Plan.
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Plan Narrative: Stephenson County lllinois ETSB

Stephenson County will utilize existing backup plans for the 1st layer of backup. The IP network
allows flexibility to deliver overflow or re-routed calls to pre-determined Backup PSAPs. Calls can be
routed to the Backup location through the software.

The key to network reliability is redundancy.

The system will have automatic failover capability between the two Data Centers. Having two Data
Centers to serve the PSAPs using the Emergency Services Internet Protocol Network (ESinet) will
increase reliability 100%. The new NG9-1-1 system by design has redundancy built in at every point
practical to eliminate all SPOF.

The NG9-1-1 ESInet is by design a reliable network. The factors that make it a good network during
hational security and emergency preparedness situations include:

¢ The dual Data Centers are more than 30 miles apari.

» Duplicated capabilities of the NGCS within each Data Center.

« Having a balanced load on the Data Centers with dual access requested of the Access
Carriers makes this a good plan in Disaster Recovery scenarios.
Each PSAP is backed up by one (1) or more PSAPs on separate call routes using separate
power sources.

Security - Session Border Control

Session Border Controllers (SBCs) provide the access control for protection from unwarranted Cyber
" Attacks, Denial of Service Attacks and/or focused Network Overloads. The design is in accordance
with the NENA i3 Standards. The SBC will act as a sophisticated firewall to protect the NG9-1-1
system from Denial of Service Attacks, malicious or accidental attempts that could cause ESInet
network overload, and other intrusive security breach attempts. The SBC satisfies critical security,
service assurance, and regulatory requirements and supports multiple protocols including SIP, H.323,
MGCP/NCS, H.248 and RTSP and multiple border points.

A Session Border Controller (SBC) firewall is being installed in each of the Data Centers. The same
system has been installed and tested extensively at the lllincis Institute of Technology Real Time
Communications Laboratory (IIT RTCL) simulating loads well beyond what can be developed in the
field.

PSAP Security

All access to the PSAPs is restricted with a code access. The computer network is password
secured. Protection extends to the Network’s perimeter as well, including E-mail and web filtering, as
well as current firewall technology. To maximize that safety and security is provided on all
workstations with Security software. All workstations are updated regularly and scanned for threats,
- including but not limited to viruses, spyware, malware, and root kits. The protection extends to the
* Network’s perimeter as well, including E-mail and web filtering, as well as current firewall technology.

The ETSB will continue to investigate future Security needs.

Database Management Software
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Plan Narrative: Stephenson County lllinois ETSB

The software will enable NG-911, Inc. to manage the ALl database. The software fully integrates with
the other NGCS of the NG9-1-1 system and performs data validation, request/response software,
managing data quality and provides real-time communication tools.

Map

The IP-based mapping system fully integrates with all the other components of the NG2-1-1 system.

[P Selective Router / Switch

The IP Selective Router equipment and software being deployed meets the redundancy and
resiliency that is required by the NG-911, Inc. Additionally, the system has data integration and
reporting tools

Monitoring

The NG-911, Inc. monitoring system will alert the NG9-1-1 24 by 7 by 365 NOC personnel fo any
problem with the Data Centers, the ESInet including Temperature and Power alarms and to alert on
any NGCS in the secure collocation space. Monitoring the systems and centers and network will be
done during all phases of testing and ongoing after network cutover. Part of the monitoring is the
alerting in near real time, the ability to ticket and/or display to systems centers and hand held devices.

The Carriers remain responsible for their own Access Reporting. NG-911, Inc. as the 911 SSP is
accountable for the monitoring alerting problem resolution and reporting of all other aspects of the
NGS-1-1 network.

The existing 9-1-1 traditional legacy wireline, wireless and VoIP network, along with the
databases, will interface and/or be transitioned into the NG2-1-1 system.

The NG9-1-1 system will handie 9-1-1 calls from all Carriers that are answered today plus Text to 9-
1-1. The NG9-1-1 ESInet will enable a wide spectrum of users to utilize emergency support services,
such as hearing impaired, deaf, speech impaired, and non-English speaking callers. The new system
will incorporate the TTY technology that serves hearing and speech impaired end users.

The NG9-1-1 system fully integrates with a local ALl database management system as well as an
integrated Mapped-ALl display. The ALl database management system (ALl DBMS) is Internet
Protocol (IP)-based system, and for traditional wireline calls operates exactly as the existing ALI.

NG-911, Inc. will ensure the Database records are received from the Access Carriers reviewed as
they are today for location accuracy, accepted, validated and integrated into the active working
records.

Most Wireline customer records come from the Service Order Process of the Carriers. The Carriers
will transmit the database updates to NG-911, inc. NG-911, Inc. will work closely with each Carrier
directly on Database updates.
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Plan Narrative: Stephenson County lllinois ETSB

Split Exchange call handling records will be handled in the same manner. Service Order updates to
the NG9-1-1 ALl records will be accomplished using database management software to process
updates from all Carriers

The ALI Database is hosted onsite in the two (2) Data Centers in the Database NGCS. The NGCS
are duplicated and they reflect information that has been accepted, validated and aggregated and is
ready to use in the 9-1-1 actual call flow. GIS coding will be added to all Service Order records that
update the ALL. NG-911, Inc. will maintain the database in a manner that ensures that customer
personnel cannot alter the data. All aspects of the ALI database process will meet NENA database
standards. The Service Order updates that will be managed by NG-911, Inc. daily, will utilize multiple
logic checks that guard against invalid ALl updates and increase the reliability of data. These invalid
updates would include, but are not limited to, ensuring that the address conforms to public record
including GIS ECRF data (MSAG) and that the ALI record telephone number is in a valid format. The
database system supports direct service order entry, manual update as well as the import and export
of NENA format.

Quality of Service Standards

NG-911, Inc. and Stephenson County will utilize the Commission’s service standards for call blocking
and will provide the required P.01 level of service at a minimum. Call set up will remain the same or
improve with the use of SIP signaling. SLAs will be in place with Carriers and vendors.

SLAs will be in place with Carriers and vendors.

The ESInet provider including Data Center providers have Service Level Agreements (SLAs) in place
with NG9-1-1, Inc. Bandwidth and availability is part of the SLAs over the ESInet and to each PSAP.

Miscellaneous Operations:
The PSAPs in the Stephenson County 9-1-1 System meet the following requirements:

« Twenty-four hour a day operation, three hundred sixty-five days a year.

o A call logging recorder capable of recording, and date and time stamping of all 9-1-1
position/calls, texts and radio frequencies which are used to dispatch the assignments.

» An alternate power source, generator, capable of sustaining full operation of the PSAP
including communications, should a commercial power outage occur. The PSAP also has
UPS to allow continued operation during switch over from commercial power to alternate
power.

e TDD service is available at each PSAP to allow the hearing-impaired citizen the same access
and availability to call 9-1-1 as all other citizens. TDD calls are delivered to the workstation
and do not require a separate device.

¢ The PSAPs will maintain an electronic log of the 911 calls and texts.

Public Information including Text to 9-1-1:

The Stephenson County ETSB plans for increased publicity for Text to 9-1-1 once the Modification is
approved.
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Plan Narrative: Stephenson County lllinois ETSB

Training:

Detailed training will be provided to all persons staffing the PSAP location. The initial PSAP
operators will be existing employees of the communications centers where the PSAP is located and
all have had previous training in emergency call handling and dispatch. NG-911, Inc. will provide
extensive training on all aspects of the equipment.

Initial Cutover Strategy

Initial Cutover Strategy will be cooperative with Carriers.

The Cutover Plan will validate the translations in the network are operational for primary, alternate
and disaster situations to ensure the proper response gets to the PSAP even if the network is
overloaded.

Cutover will occur Carrier-by-Carrier in the mutually agreeable Carrier and PSAP maintenance
window for 9-1-1 services.

The process includes:

¢ Optimization of physical and logical routes

« Circuit ordering process outlined and confirmed

s Field Testing resulting in Cutover Ready Transition

s Agreement on Primary and Alternate Routing Rules

e Agreement on Split Exchange Routing and Interfaces

» Translations for Load Balance and Routing in the Carrier Network
e Sharing of Carrier Test Numbers

« Addition of Carrier Test Numbers into the NG8-1-1 Database Records
» Selective Router trunking to Data Centers

» Originating Rate Center (NPA-NXX) to PSAP

» Verify PSAP hefore and after Dispatch

» Make Access Trunks Busy and Verify Load Balance

* Log off workstations and verify Primary / Alternate PSAP

Traffic will be live after all steps are complete.

The legacy network will be available for seven days after successful cutover of the NINGA end to end
network. Stephenson County's ETSB plans to cut to live service after successful network and field

testing.

When all tests are successful, the first access traffic load will be delivered to the appropriate
PSAP/PSAPs in accordance with the deployment schedule. Include the deployment schedule.
Subsequent migration will occur as specified in the deployment schedule.

Disaster Recovery

The NG8-1-1 ESinet is by Design a reliable network. The factors that make it a good network during
national security and emergency preparedness situations include:
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Plan Narrative: Stephenson County lllinois ETSB

-—

The dual Data Centers in Sycamore and Belvidere are more than 30 miles apart.

Duplicated capabilities of the NGCS within each Data Center.

Having a balanced load on the Data Centers with dual access requested of the Access
Carriers makes this a good plan in Disaster Recovery scenarios. Manual switchover to a
Disaster Recovery PSAP often requires staffing and physical switching over to a configuration
that is only tested occasionally.

Access Carriers will connect in a way that supports Disaster Recovery principles.

PN =

Dual Trunking

Alternate Facilities Routes

Commercial Agreements for service quality, problem identification and resolution.

Monitoring tools to see problems that are simplex in nature and get them rapidly corrected
before they become service affecting for customers trying to reach 9-1-1.

Business Processes are Critical to Disaster Recovery Principles.

N =

N o oh W

10.

11.

12.

13.

14.

15.

16.

Planning for Disasters in the ongoing design, engineering and during growth of the network.
The need for good records exchange with Carriers, Methods of Procedures for work activities
signed off and communicated ahead of a planned event.

Use of Maintenance Windows that are strict before any change is made to the network.

Proper staffing and coverage and a call out plan for emergencies.

Training on the NGCS and on processes and procedures.

Communications capabilities using the IP PBX.

Use of Conference Bridges and other means of communications during cutovers, ptanned
major activities and during major outages or emergencies. Radios efc.

Documented Disaster Plans in case of natural disasters such as earthquakes, floods,
tornadoes, electrical grid problems, prison breaks, plane crashes, bomb threats and physical
and cyber-attacks on the Data Centers and more. )

Testing of Scenarios planned and unplanned, exercises involving staged incidents.

Offers to participate with Access Carriers, during their annual Disaster Recovery exercises.
Use of Best Practices in password protection and physical and logical security
protection. Note: FCC provides industry Best Practices. FCC CSRIC includes NG9-1-1.
www.fcc.gov,

Session Border Controllers (SBCs) to prevent, thwart and alert for unwarranted attacks on the
network. '

Facility diversity where possible and uninterrupted power supply (UPS} and generators to
ensure the system can run indefinitely. In event of commercial power failure, UPS systems
and generators will be utilized until electrical service is restored.

Grounding of the Data Centers to industry requirements.

Stephenson County will comply with NENA standards and sound Information Technology
policy.

Standard procedures to maintain telephony and computer equipment will be utilized, including
HVAC and other environmental controls to ensure optimum conditions for the ongoing function
of the hardware.
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Plan Narrative: Stephenson County lllinois ETSB

If PSAPs must abandon a physical site, the calis can be rerouted to other PSAPs in real time through
changes in software and tables.

Stephenson County’s system is resilient and fault tolerant. The failure of individual components, such
as Local Exchange End Offices, will not bring the NG9-1-1 system down because the components
utilized in the NG9-1-1 system are geographically diverse and the network is designed for
redundancy and resiliency.

Page 9 of 10




Plan Narrative: Stephenson County lllinois ETSB

Test Plans Description

1. Description of test plan-

a.

h.
i

NG-911, Inc. and Stephenson County will oversee all aspects of testing the NG9-1-1
System and will be directly involved with The Network Test Plan. Stephenson County
will coordinate call through testing for each wireline end office. NG-911, Inc. will obtain
from the Access Carriers, test numbers per wire center, per rate exchange, per class
of service as appropriate. Phase | and Il PS/ALI Customer testing is described in the
Test Plans.

Stephenson County will work with NG-911, Inc. to conduct coordinated testing with the
telecommunications carriers when any of the following occur:

New central office switching installations that affect the directly connected carrier(s}
Network router, Selective Router or functional equivalent installations, upgrades or
rehomes;

NPA (Numbering Plan Area) additions

Any other event that affects 9-1-1

Stephenson County will perform coordinated testing with private residential or
business switch operators who request/require such testing.

The communities to be tested are listed in the community list attachment.

Test calls will meet the Administrative Code Part 1325 requirements.

2. List of wireline exchanges to be tested.

a.

See Carrier listing document

3. List of wireless and VolP Carriers to be tested

a.
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FINANCIAL INFORMATION

Annual recurring 9-1-1 network costs

prior to modification $ $ 96,647.52
Projected annual

recurring 9-1-1 network costs after

modification $ $ 123,384.72
Installation cost of the project $ $ 116,200.00
Anticipated annual revenues $ $743,786.00




Five Year Strategic Plan
Stephenson County ETSB

The Stephenson County ETSB has had the foresight and ability to save money for this project
over the past several years, and is in appropriate fiscal condition to be able to completely fund
the Stephenson County portion of this project, including installation of Next Generation 911 to
both Stephenson County PSAPs.

The Five year plan for Stephenson ETSB is to utilize the existing contract with NG-911, Inc. for
the hosted Next Generation 9-1-1 solution proposed in this plan. This system is compliant with
the legislative mandate of being Next Generation 811 by 2020.

The Stephenson County ETSB will implement Interim Text to 9-1-1 along with voice to 9-1-1
and may incorporate video and static images in the system in the next five years if NENA
standards are finalized and the benefits are tangible.

The Stephenson ETSB will continue to look for efficiencies in operations over the next five (5)
years and ways to improve service to the citizens and maintain or reduce expenditures. With
Next Generation 9-1-1, Stephenson County will have increased reliability with the fully diverse
solution from a network perspective. Stephenson has purchased the capability to activate a
remote 9-1-1 workstation in the event of area wide or localized situations causing greater than
normal demand for 9-1-1 service thus improving safety for citizens of Stephenson County.

Stephenson has budgeted for capital expenditures for peaks and valleys as equipment became
manufacture discontinued or broke down for the current 911 System. This will be smoothed out
and predictable since the hosting party will be responsible for all upgrades and maintenance of
the shared core system.

At an additional expense to Stephenson County ETSB, they have purchased a remote 9-1-1
position that could be used in their Command Post for large incidents or if a PSAP is disabled
for a long period of time.

Additional Purchases in the past year:

1. The existing recorder will be upgraded to interface with the NG 9-1-1 System
2. A New Generator has been purchased for the Freeport Police Department PSAP, and a
new UPS for Stephenson County Sheriff PSAP.




COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community
and the official mailing address including street address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

.l

City, Town or Village

Street Address, City, Zip Code

Afolkey Unincorporated

Bolton Unincorporated

Buena Vista Unincorporated

Cedarville 430 W Washington, Cedarville, il 61013
Dakota 243 E South, Dakota IL 61018

Davis 602 N Stanton St, Davis, IL 61019
Eleroy Unincorporated

Florence Station

Unincorporated

Freeport

314 W Stephenson St, Freeport, IL 61032

German Valley

65 State St, German Valley, IL 61039

Kent Unincorporated

Lena 122 E Main St, Lena, IL 61048

Loran Unincorporated

McConnell Unincorporated

Oneco Uninceorporated

Orangeville 104 N Church St, Orangeville, iL 61060
Peari City 200 Mill St, Pear! City, [L 61062

Red Oak Unincorporated

Ridott Unincorporated

Rock City 105 E Jefferson Av, Rock City L., 61070
Rock Grove Unincorporated

Scioto Mills Unincorporated

Waddams Grove Unincorporated

Winslow 13812 Illinois Route 73 North, Winslow, IL 61089

1"




_ Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each

PARTICIPATING AGENCIES

Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System, Do
not forget to include County Sheriff’s jurisdiction and llfinois State Police Districts. Each agency that appears on this list
should also have signed a call handling agreement.

Administrative Direct Call
9-1-1 Participant Agencies |Street Address, City, Zip Code Telephone No. | Dispatch | Transfer | Relay
Cedarville Fire 220 W Oak St, Cedarville IL 61013 (B15) 563-4338 X
Dakota Fire 118 E Main St, Dakota Il. 61018 (815) 449-2490 X
Davis Fire 602 N Stanton St, Davis IL 61019 (815) 865-5616 X
Durand Fire & Ambulance 538 W Howard St, Durand, IL 61024/Winne | (815) 248-2696 X
Forreston Fire & Ambulance 301 E Main St. Forreston, IL 61030/0Ogle Co | (815) 238-7684 X
Freeport Fire & Ambulance 1650 $. Walnut Av, Freeport IL 61032 (815) 235-8217 X
Freeport Park District 1122 S Burchard Av. Freeport, IL 61032 (815) 2356114 X
Freeport Police Depariment 320 W Exchange St. Freeport, Il 61032 (B15) 235-8222 X
Freeport Rural Fire 4268 W Peart City Rd. Freeport, IL 61032 {815) 233-5030 X
Freeport Rural Ambulance 1003 W Lincoln Blvd. Freeport, IL 61032 (815) 2331811 X
German Valley Fire & Amb, 611 Church St, Gernan Valley, IL 61039 (815) 362-2245 X
Leamon's Ambulance 210 W. Main St. Lena, IL 61048 (815) 369-4512 X
Lena Fire 405 W Railroad St. Lena, IL 61048 (815) 369-2715 X
Lena Police Department 118 E Main St. Lena, IL 61048 (815) 3694016 X
Orangeville Fire 306 W High St. Orangeville, IL 61060 {815) 7894410 X
Pearl City Fire & Ambulance 300 Station St. Pearl Cify, IL 81062 (815) 443-2514 X
Pecatonica Fire & Ambulance | 1221 Main St. Pecatonica, IL 61063/Winneb | (815) 239-1221 X
Rock City Fire 7600 N Rock City Rd. Rock City, 1L 61070 (815) 831-1321 X
Shannon Fire & Ambulance 14 S Hickory St. Shannon, IL 61078 (815) 745-2841 X
Star Ambulance 3155 Business 20 West, Freeport IL 61032 (815) 745-2070 X
Stephenson County Sheriff 204 W Exchange St. Freeport, IL 61032 (815) 235-8252 X
Tri-District Ambulance 108 S Main St. Rock City, IL 61070 (815) 865-5153 X
Warren Area Ambulance/JDCo | 103 W Main St, Warren, IL 61087 JoDavies | (815) §31-1321 X
Warren FirefJo Daviess Co 110 South Warren St, Warren, IL 61087 (815) 864-2142 X
Winslow Fire 202 Carver St. Winslow, IL 61089 (815) 367-2435 X
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Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispaiched by the 9-1-1 System. Each

PARTICIPATING AGENCIES

Agencies land area(s) in square miles and estimated population which wilt have access to the proposed 9-1-1 System. Do
not forget to include County Sheriff’s jurisdiction and Iinois State Police Districts. Each agency that appears on this list

should also have signed a call handling agreement.

llinois State Police D16

(815) 239-1152

Administrative Direct Call
9-1-1 Participant Agencies | Street Address, City, Zip Code Telephone No. | Dispatch | Transfer ; Relay
16450 W State Rd. Pecatonica, L. 61063 X
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ADJACENT AGENCIES LIST

Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system’s

boundaries. Each agency that appears on this list should also have signed a call handting agreement and/or aid outside

jurisdictional boundaries.

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
Green County Sheriff 2827 6th St. Monroe, Wl 53566 (608) 328-9616
Lafayette County Sheriff 138 W Catherine St. Darlington, Wl 53530 (608) 776-4889
Rock County Sheriff 3636 N County Rd F, Janesville W} 53545 (608) 757-5100
Jo Daviess County Sheriff 330 N Bench St. Galena, IL 61036 (815) 776-9310
Qgle County Sheriff 202 S 1st St. Cregon, IL 61061 (815) 732-2136
Winnebago County Sheriff 4511 N Main St. Rockford, IL 61102 (779) 500-7171
Carroll County Sheriff 301 N Main St. Mt. Carroll, IL 61053 (815) 244-9171
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County: Stephenson

Stephenson County Adjacent Agencies List

Green County ETSB
Green County EMS
Green County Sheriff
Brodhead Fire/EMS
Browntown Fire
luda Fire
Monroe Fire & Ambulance

Lafayette County ETSB
Lafayette County Sheriff
South Wayne Fire & Ambulance

Rock County Communications Center

Jo Daviess County ETSB
Warren Fire & Ambulance
Stockton Fire & Ambulance
Jo Daviess County Sheriff

Ogle County ETSB
Forreston Fire & Ambulance
Ogle County Sheriff

Winnehago County ETSB
Durand Fire & Ambulance
Pecatonica Fire & Ambulance
Winnebago County Sheriff

Carroll County ETSB
Shannon Fire & Ambulance
Carroll County Sheriff




County: Stephenson

“ILEC MSAG

CARRIER LISTING

Frontier

ireline, Wireless, VoIP)

T
Frontier, 401 Merritt 7, Norwalk,
CT 06851
Barclay Hall,

barclay.e.hall@ftr.com

agy Schelling
102 W 2nd St
Leaf River, IL 61047

T

(203) 614-5190
(260) 461-2445

(815)-738-2211

.

LLC

CLEC VPC Ul Call One (United Katie Wilson, 225 W. Wacker (312) 681-8300
Communications Drive, 8th Flgor, Chicago, IL
System dba Call One) 680606
CLEC Comtech TCS | Comcast Corporate One Comcast Center, (215) 286-7347
and West VPC using Level 3 Transport | Philadelphia PA 19103
CLEC, VoIP and Level 3 Ernst & Young, 18006 Skypark (949) 838-3300
Wireless Transport Communications, Circle, Suite 106, lrvine CA 92515

0z
Sy

Lawson Dripps; 8089 South’Ave.,

VPC

Bandwidth

Atlanta, GA 30339

Wireless AT&T Mobility w Text (513) 657-6270
Comtech TCS MPC Boardman, Ohio 44512
Wireless Intelliguent (Onvoy 1725 Walnut Street, Suite B, (303) 997-2308
Comtech TCS MPC Spectrum) w Text Boulder, CO, 80302

using Level 3; Live 3-

4Q "7 orearly 18
Wireless West MPC Sprint PCS w Text- 6200 Sprint Pkwy. Overland Park, | (913) 624-6000
Ericsson Prof Sves {SIP using Level 3 357 KS 66251

Transport ) Ut
Wireless Comtech T-Mobile w Text Document Processor, lllinois Corp | {217) 544-5900
TCS MPC (SIP using Level 3 Service Co

Transport —Level 3 557 | 801 Adlai Stevenson Dr,

Transport ) Ul Springfield, IL 62703-4261
Wireless West US Cellufar w Text 8410 W. Bryn Mawr, Suite 700, (773} 398-8900
MPC Chicago, I. 60631-3486
Wireless Verizon w Text (using | Kip Skeels (TCS) 2401 Elliott Ave, | (206) 792-2842
West MPC ICN Transport) Suite 200, Seattle, WA 98121

Patrick McHale; 1120 Sanctuary
Parkway, Suite 150
GASASES11 Alpharetta, GA

3100 Cumberland E

(770) 797-1226

(770) 240-8773

TCC

T

Comtech TCS

Manag{ar ssmich@west com

MPC/VPC Comtech TCS 2401 Elliott Avenue, 2™ Floor, (206) 792-2473
Seattle, Washington 98121
MPC/NVPC West Sean Smith, Technical Project (720) 494-5814

S

ntro : A
Eddie Lemaire; 2401 Elliott
Avenue, 2™ Floor, Seattle,
Washington 98121

(206) 792-2031
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CONFIDENTIAL AND PROPRIETARY DOCUMENT .

9-1-1 SERVICES AGREEMENT

: T .-,,4 .County, Il]1n01s, Em __;genc elgphone
System Board (“County” or “ETSB”), withits offices at. 3. D A D S ﬁeﬁlf’%is {(NG-
911 and ETSB each-a “Party” and collectively, the “Parties”). *

RECITALS

System: ]ntegrator for a Next Generatton 9= 1 ] Host/Remote System (the “RFP”) a-copy.: of
which, with the résponses of NG-911, is-attached hereto as Exhibit A and lncorporated 1ereir
by reference as:though fully set forth; and '

WHEREAS, NG-911 responded to the RFP and was selected by the members of
NINGA as the:System Integrator; and :

WHEREAS, the members of NINGA have each agreed to contract with G~911-
individually, but with contracts with substantlally identical terms (except for ‘pricing);
provide the services contemplated by the REP; and

0093, and de51res to prowde the services contemplated by the. RFP: and

WHEREAS the Parties desu‘e to set forth thelr agreements W1th respect to-thie: provnsmn

NOW THEREFORE, in consideration of the premises and payments and. mutual. .
covenants. set forth herein, the receipt and sufficiency of such consideration bemg hereby
acknowledged, the Parties: agree-as follows:

1. TheProject. .NG-911 is the System Integrator.as defined.in the RFP.and will design;: purchase:
and implement acomplete tutn-key hosted Next: Generatlon 9-1-1 system. ng
customer premise equipment (CPE), emergency services Interiiet protocol network ;E(ESlnet)
and geographtc information system (GIS) as‘described in the RFP.

2. ,S?F’E_‘?-Of Wbrljg. NG-91:1 agrees to perform the:work-described in the RFP..

a. NG-911- will. furnish all tools, equipment; materials, supplies, labor, supervision, -
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9-1-1 Services Agreement

dutles and obhgatlons specnﬁed in thlS Agreement and w111 execute and comp]ete all
specified work with due diligence, i accordance with good techmcal practlce and
industry standards. -

'Serwce Order Updates a' ;
correct eITors by workm g w1t__ !

dlagrams, methods and proeedures testmg requnrements
cooperatwely with NG-911’s network sub-contractors.:and NINGA to. p G
network design, seeking input from all parties. NG-911 will- ‘make the final.

on design-issues considering all parties. The ETSB agrees-to-cooperate with.NG- 911
and make such-connections as NG-911 shall-direct for the-network.




change to NG 9ll as the System Servnce Prov1de . Before.
;NG 9| I w:ll engage m dlscu55|ons Wlth ICC and. ISP Staff to. en

approva! of an amended plan, elther before the ICC or-the ISP o
application will.be"docketed as d s : eedmg (and may b
other applications), ~ The-application nclu pPropos

narrative, -network diagrams, test plans- and numerous other
Hlinois Adrministrative Regulations. ETSB will file pr filed
support of: the. apphcatton, respond to Data. Requests from Staff aic
file rebuttal testlmony and surrebuttal testlmony T he ISP and/o 1

conclusions of law and/or lega[ brlefs Itis :I-lkely that Access Carrlers and
Parties will initervene; which will require-additional-attention.

in. preparmg all f' llngs .....

:pleadings, including apphcattons, schedules and exhxblts suggeste”" _
rebuttai testlmony, surrebuttal testlmony, by prowdmg suggested responses. 0. _DatalE

:addlt:on, NG- 911 wnll lntervene and ﬁle testlmony in: support oi_,he application for-
approval of thie amended plans-and file rebiittal testimony, asneeded.

g. Training. NG 911, will'provide training.as set forth in its RFP Tesponse: within:the
ETSB’s facility or in a location acceptabke to-the ETSB..

3 __Ser\iice--Lev-el_A reement.

a.. NG-911 shall provude support 24 hours, 7 days a week, 365 days per. year Twenty-
ith -

. Crltlcal System failures. that render .the- system completel"fg,_
S|gmﬁcantiy reduce system operablhty, and are considered to be operatlonaliy
unacceptable by-the ETSB.

. ;Ma_}or - System faliures that . mdlcate a severe, service affectmg condition.has
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of day or day of the week. Escalation to top level personnel is- lmmedlate and
required.

¢ Minor — Non Service affecting issues — noise-static - single position issues

unavallablllty issues: wnthm the time hmltatlons set: forth below Each technicianwill
have a back up techmc1an avallable at all tlmes The technicians will:be on-site for

as follows _

Service Issue  Response Time Monetary Credit, .
Critical I'Hour

Major 2 Hours

Minor  2Days —

; f‘allures or mterruptions due to- Force Ma_}eure unauthoriz' -alteratio
third parties, or planned work and outages; for which NG-911 will glve the ETSB-
advance notice.

f. The ETSB agrees to promptly report Serwce Unavailability to NG:911. via:the foll-
free hotline number provided by NG-911.

. This Agreement shall be effective [

(“Renewal Term”) [

5. Termmat:on “This Agreement is not termmable by ‘either. party except that.either. party may,
' subject to any applicable breach, notice and cure ‘provision, terminate this A
‘cause. Ini-the event of termination of this Agreement the ETSB agreés to-timel,

4
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: regulatory approval of an: amended 9 l ] Plan to delete reference to NG-911-as the: SSP and

‘by September 1, 2016, this
Agreement will coritinue in force and effect, except that '

b. _Reeumng Monthly Charges The Partles acknow!edge that pursuant.gto 50 ILCS

any reason the ISP cannot or wrll not pay the amounts. submltted to:it by}
payment,.upon notice:by NG-911, the ETSBwill pay the costs. ln the eve 3
subsequently receives payment from the ISP for: expenses paid by the ETSB NG 91 l
will fefiind orcredit the. payment to: the ETSB.

7. Participant:Fee. Should any ETSB within the State of -I-l-l-m is elect to.n
Jinstead, contract with NG-911 upon terms and, prici
same contract with: the same terms as.the

agrees to.collect a oné-time fee.of §
(10) ETSBs.for their labor and expérises. Afte
NG-911 will provide a one-time credit of
members’ monthly bills. The fo

custoriers of NG=911 or that have bee ldentlﬁed by -

)11 as its potential customersbefore-
September 1, 2016, : :
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as confidentlal orp
confidence by. the ET
dlscussed wnh thlrd p___rtles, mcludmg w1thout l|m|tat n,

as proprletary by NG 91 I to thll‘d pames w1thout the consent of NG-9} l

9. Representations.. Warrantles and.Covenants of NG-911. NG-911 represents, -warrants and
covenants:- :

a..

fraudu]en conveyance reorgamzatlon, I

-prowsmn of the formatlon or charter doc‘uments of NG 9 1_ I; b) except §7

‘That NG=911 is entering into this Agreement-on its.own behalf:and not.on beha!f of

any undisclosed person, firm.or corporation.”

~ ‘That the officer signing this Agreement-on behalf of NG-911 has: corporate authority

to execute this Agreement.

'That NG 91 1 IS a duly orgamzed corporatlon, valldly exlstmg and in good standlng

‘.busmess descnbed m the NINGA Pro_ject

That NG 911 has duiy approved the executlon of thls Agreement by.all: necessary

oratorium and SImllar Taw

enforceabi ity ‘of eontractual obligations. and- credltors rlght 3 generall
apphcatlon of equitable principles by courts of competent jurisdiction;

or in‘equity.

That the execution-and delivery of this Agreement by NG-911 and:its | erformance of
the obllgations hereunder, do not :a)-conflict with or result in a '

of State Pollce (“ISP") reqmre any:
ﬁlmg w1th :Or nouﬁcatlon to, any gove
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it is subject or bound (subject to any consents, approva[s
filirigs.or riotifications: required under b)above), or (11) afty- mortgage, bo . _
agreement, contract, license or-other instrument or -obligations to which NG- 911 1s
subject or bound.

. f. Non-Discrimination/Equal Employment Opportunity. . NG-911 shall comply with.
“ Minois-laws regarding non-discrimination.and equal emp!oyment opportumty and in.
accordarice with the provisions of 775 ILCS 5/2-105, NG-911 shall:

i, Refram from uniawful dlscrlmmatlon and dlscnmmatlon based on: cmzenshtp_

Comply with the procedures and-requiremietits of the Department's regulations
concerning equal employmient opportunities and .affirmative action;

—
L

iii. Provide such information, with respect to ‘its employees and-applicants for
employment, and assistance as the Department may- reasonably request

prowded by Section 6 IOl of this Act A copy of the pOllCleS”é
to the Department upon request.

g All peoplerepresenting/contracting that will be present inthe commumcations-c_:enters.
w:th LEADS CIC w1fl have to. meet the secunty gu1dehne5 as requnred y 1the-r_

Identtf‘ cation Number (SID) from the State of .I_llmms

10. Regresentations Warrantles and Covenants of the ETSB. The ETSB represents, warrants and

covenants:

a: That the ETSB has the requisite power and authority to approve, authorlze execute
and dehver this Agreement

b. That the ETSB is a duly appointed and approved county governmental entity; duly
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-organized, validly existing and in good standing. under-the laws of the:state of: llh_nms
- and is diily qualified to condict its business and purchase the services: conter ___piated..
by this Agreement. ' :

¢. That the ETSB:has duly approved the execution of this Agreement by all necessary
actions; that this Agreement has-been duly and validly executed . -
QETSB and that thls Agreement constttutes a valid and btndmg obll

'85
agamst the ETSB or any of lts off icersor drrectors whlch |f ad e __
would have-a material effect upon the E ;SB’s ability: to perform its obligatic
this Agreement. '

11. Regulatory Approval.  The Parties acknowledge that this Agreemtent. and: NG-911’s.

12.

13.

eritatlon_of Llablllt ~and 1 lndemmt

authonty fo.act as SSP for the ETSB are subject to the approval and: contmumg Jurlsdlctlon
SPras’ .-the

:Pa_r_t_l_e_s_ will negotlate in good faith for _a resolutlon

Breach, Notice and Cure The Parttes acknow!edge that netther has prewously contracted for'

either party Therefore the Parties covenant and agree to attempt 0 resolve by good farth-
negotratlon any issues which may arise during the term of this agreement.

notlfy the breachmg party of the speclﬁc acts or omlsswns const:tutmg & bre
breaching party: shall have thirty (30) days from: the receipt of:this notice to- cure the ;breach‘
(except-that payment breaches shall be cured-within ten (19 days) and_ if'the br cured
within:said. thirty (30)-day peried:(or ten: (10) days fora payment breach), i ill'be
deemed to have not occurred; provided, that-if the-breach is of a type which eanno tbe cured

-within:thirty (30)-days, the breaching party shall be allowed the. opportunity to-commence and
pursue to completion, good-faith efforts to.cure the- breach within a.reasonable time. :
breaching party fails to cure the ‘breach within thirty-(30). days or; if the breach:is of a type
which:cannot be cured. within. thirty (30) days and the breaching party has not

‘the.

rnenced or
Agreement.

is not'pursuing: good-faith efforts to cure the. breach within:a reasonable. time, thi
miay be terminatéd by the non- breachmg party

a. All provrsmns of NG-911’s Non-Competrtlve 9-1-1 System Provider Tanff presently

8
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Commtss:on releasmg OF hmltmg NG- 9ll from llabl-h-ty of: any type to any person or
party, are incorporated. herein:by reference as'though fully set forth.

b. Nothing i in this Agreement shall fimit.or restrict either party. from pursuing, ugh
ciVil litigatiOn ‘or other appropriate migans, any actual-damages arising out.of this

(b) the neghgence or w111ful mlsconduct of NG-9] 1 or any, of its 6
employees, agents or. representatwes in eonnectlon Wlth thlS Agree

Agreement

d,. The ETSB:shall indemnify, defend and hold harmless NG-911, and its officers.and
directors, from and against any and all losses.and expenses incurred by NG-911 to
third partles ansmg from. or in connectton w1th (or alleged to arise from or ‘in

the rlght to assume: the defense of the clalm in any. legal: proceedmg and 1o approve
any.settlement of the-claim, whlch approval:shall not be- tinreasonably-withh
indemnification provisions are for- the: protectlon of NG-911 only a
establish any liability to third parties. The' provisions of this Section: sh
termination of this.Agreement.

14. Relatlonshlg of Partles The relatlonshlp of the: partles hereunder shall be that.of inde 'endent-

: shall be: construed to create between the Partles anj partnershlp, Jomt venture etnployment
relationship, - franchlse or agency.

15. Governlng Law and Venue. This Agreement shall be governed by and construed and::
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16.

interpreted in-accordance with the laws of the State of Iflinois applicable to-agreements made
arid to be performed entirely within such state, including all-matters of enforcement, -validity
and performarice. Viénue shall lie in‘the State'or Federal courts in Ilinois.

Recitals. The:Recitals set forth-on the first page of this Agreement are mcorporated herem

by reference-as though fullyset forth.

17. 8

18, Construction of Agreement. The Parties hereto have participated jointly in the negotiation. and,

19.

forn of niouns, pronouns, and- verbs shall include the plural.and vice versa. The us

shalk be directed to the Parties and thenr desngnated agentsat the following: ad_ €SSes

Severability. If atiy provision of this Agreement shall be held invalid, illegal or unenfqrceab!e _
‘the validity,-legality or-enforceability of the other provisions. of this Agr : shall not- be
affected thereby, and there:shall be deemed substltuted forthe: prov;_sl_on at iss| alid,’ tegal and

enforceable: provision as:similar as possible to:the. provision at issiie.

drafting of this Agreement. In the event an.ambiguity or question of intent.or lnterpret'
this' Agreement shall be-construed:as if drafled jointly by:the Parties: hereto;:ar
or burden of. proof shall arise favoring or disfavoring any. Party by virtue of
of the prov:slons of this Agreement. Whenever requlred by the context, a

Agreertient shall include the corresponding: masculine, feminine, or neuter for

"including" in-this Agreement shall be by way- of example rathier than by limitation:. “The userof

the: words "or," “either,” and “any" shall not be exclusive. Any specific. provisions of this
Agreement shall be deemed to supetsede any provisions in.the RFP on the same:subject and:

this Agreement and the RFP shall be construed harmoniously, if possnble, to. give effect to: the

iritent of the-Parfies.

Notices: Any notice requlred or permitted to-be:given-hereunder shall be.in wrltmg -sh_a'_l_l_be -
'(1) personally delivered; and/or (i} transinitted by-postage pre-paid first class cel fied United

States .mail return receipt requested; and/or (iii) transmitted: by pre-paid; oy : uner
(e.g. FedEx, DHL, UPS, etc.); and/or (iv) transmitted by facsimile: {fa
transmitted:by e-mail. All notices and.ather communications shall be deemed to- have been.

duly given, received and effective on the date of-actual:receipt. Either Party.ma 3-'ur_1_|!aterally

change its-address for purposes hereof by notice given to-the-other Party. Notices h reunder:

NG-91): NG-911, Inc.
Attn: Michael Ramsey, CEO
815 S. Highland h
Williamsburg, 1A$52361
Fax: (319) 668-9369
Email: mramsey@ng-91linc.com

With a-copy to:

Richard W. Hird

Petefish,. Immel, Heeb & Hird, LLP i
P. 0. Box 485 842 Lou1suana Street
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Lawrence, KS 66044
Fax: 785-843-0407
Email; rhird@petefishlaw.com

ETSB: j‘fﬁM f\County Emergency Teleplione System: Board

Attn 3’ whe: “ g

Email:

With a copy to:

Fax:
Email:

. The Parties hereby agree to.execute, acknowledge and delwer: to-each other

wrlttng srgned by the patfy agatnst whorn enforcement of any: such modlﬁcatton oFame
- sought. Either-party hereto may waive. compliance:by the-other party. with:any:ter
* of this Agreement-onrthe part of the other: party to be performed or-complied with:
a party hereto of a breach of any term or provision of this Agreement shall:not t
waiver of any subsequent breach. '

or: otherwrse, not. reasonably wrthm the control of the party clalmmg suspensm du
Majeure.

23. Bmdmg Agreement The provrs:ons of this Agreement shal! be bmdmg upon, and inureto the

f
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or other eléctron:c‘ commumcatlon and shall be conSIdered to be bmdmg orzgmals

25..Entire Agreement; Thls Agreement mcludmg agreements mcorporated herelrn and:the: schedules

mattér Fiéreof and there are o agreements understandmgs representations or warranties between
the:Parties-other than those:set forth or referred to herein. h

(THe.remainder of this page:intentionally left blank; signature pages.follow.)

12
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EXHIBIT A

REQUEST FOR PROPOSAL
WITH NG-911, INC. RESPONSES.

14
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PAYMENT SCHEDULE
Entire Exhibit Redacted

15
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* IN WITNESS WHEREOF, the Parties have executed this Agreement as of the date(s) set
forth below.

NG-9H,; 1IN

By Mmhaei Ramkey,.Presxdent and/CEO Date ﬁgned /

_____ 8/ 14

By T Joe G—erfef T ' Date&g’ned’
Title:. '7 . Cl—rafv __:cg,.gT‘Ji.P

13




Exhibits § & 9
" AMENDED
: AGREEMENT
December 19, 2019

For 9-1-1 Emergency Communications

This agreement is made between the Stephenson County 'Emergepcy Telepho'zie Systeni Board, hereinafter referred
to as “ETSB”, and Green County Emergency Telephone System Board, hereinafter referred to as Green County
- ETSB, for the purpose of effective handling and routing of 9-1-1 Emergency calls.

_ CALL HANDLING (Exhibit 8)

When the Stephenson County PSAP's receives a call for emergency services for public safety agencies within
Green County’s (Wisconsin) PSAP dispatch jurisdiction (Agencies) indicated below shall handle the call in the

following matiner:

Green County Sheriff’s Office
Brodhead Fire/EMS
Browniown Fire

Green County EMS

Juda Fire

Monroe Fire & Ambulance

Primary: 10 digit transfer on 91 1 CPE (Customer Premise Eqmpmen‘t)
' Sccondary 608-328-9401 ' _

** 'ATD OUTSIDE JURISDICTION BOUNDARY (Exhlblt 9)

- Ongce an emergency unit is dispatched in response to a request through the system, such unit shall render its service
~ to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries

The legislative intent is that 9;14 shall be used for emergency calls only. Thetefore, all calls of an administrative
or non-emergency nature shall be referred to your agency’s published telephone number.

-, The PSAP Center agrees to keep all records, times, and places of all calls per State reqmtements All records will
- be available to all partlclpants of the.9-1~1 System.

E Tt shall be the responsxbmty of your agency to mmntam the report of call and the disposition of each call received,

All agreements, management, records and service wﬂl be the mponmbﬂlty of the adwsory and policy board,

. “Stephenson County 911/ETSB |

By E&U AN o 'By: L»m
- Title Gj"a P hpp : - - Title Ljeuw éEE&\.) wa’ﬂq Sf}w;@

Daoembsr19. 2018 c-lt:sammhmuwoatmowmrmmﬁwmm&mcammwowwmmmmm Cruiy extiibit & aﬁd B.doc




Exhibits 8 &9
AMENDED
AGREEMENT
Deeember 20, 2019
For 9-1-1 Emergency Communications
This agreement is made between the Stephenson County Emergency Telephone System Board, hereinafter referred
“to as “ETSB”, and Lafayette Courity Emergency Telephone System Board, hereinafter referred to as Lafayefte.
County ETSB, for the purpose of effective handling and routing of 9-1-1 Emergency calls.
CALL HANDLING (Exhibit 8) .
When the Stephenson County PSAP's receives a call for emergency services for piiblic safety agencies within
Lafayette County’s (Wisconsih) PSAP dispatch jusisdiction (Agencies) indicated below shall handle the.call in the
following manmer: : - s

' Lafayette County Sheriff's Office
. 'S Wayne Firfe/Ambulance

Primary: 10 digit transfer on 911 CPE {Customer Premise Equipment)
Secondary:

AID QUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

_ Oncean emergency unit is dispatched in response to a request through the system, such unit shall render its service
* 'to the requesting party without regard to-whether the unit is operating outside its notmal jurisdictional boundaries.

“The legislative intent is that 9-1-1 shall be used for emergency calls only.. Therefore, all ealls of an administeative:
or non-emergency nature shall be referred 1o your agericy’s publistied teleptione number.

. The PSA-P Center dgrees to keep.all tecords, times, and places of all calls per State requirements. All records will

be available to all participants of the 9-1-1 System.
Tt shall be the résponsibility of your agency to maintain the report-ofeall and the disposition of each cail received.

All apreements, managgment_,'rscbrds and service. will-be the responsibil_ity- of the advisory and pqlicy board.

E - Stephenson County 911/ETSB
By, ?fﬂ _j‘//
Tite L. btdmen

AT amp it Fasa X2N LALafiaputd Coury. oabilsit B 50 9 Jo5

s ntdil

" Décanber 20, 2018 Gt




Bxchibits § &9
AMENDED
AGREEMENT
December 3, 2019 S '

Eor 9-1-1 Emergency Commumcaﬁons

- This- agreement is:made between the: Stephensqn Couuty Emergeniy Telephone System Board, hereinafter referred
fo as “ETSB", and Rock:County- Communications Center, liereinafter referred to as Rock County CC, for the
‘purpose of effective handling-and routmg of 9-1-1 Bmergency calls.

CALLHANDLING (Exihit 8)

When the Stephenson Cnunty PSAP’s reegivesa cali for emergency. sm'mes for public safety agencies within Rock
County CC. (Wisconsin) PSAP dispatch’ Junsdmtmn (Agencles) indicated helow shall handle the call jn the

.followmg ménner:
Rock County Communication-Center ‘

Primary; 10 digit transfer on 911 CPE (Custome:r Premise Equipment)
Secondary:  608-757-0400.

AID OUTSIDE JURISDIETI‘DN’%OENDARY' (Exhibit:9)

Once an emergency unit is dxspa‘tched ifi response toa request thraugh the system,. such unit shall render its service
1o the requesung party Wltheut ;:egal:d to whether ‘the umt is operatmg outsxde ifs normal junschctlonal boundaries

“The Tegislative fnteit is that 9*1-1 shall Bé ﬁs’&d-fa: emergency calls: mlly Therefore, all. calls F an-administrative
.Qr non-emergency nature shiall bereferred: 10 your*agency s pubhshed telephone Bumber.

The PSAP Center agrees to keep all records, times, and places: of all calls per State réquivements. All records will
‘be available to all parhclpants of the9-1-1 System.

It shall be the responszblhty cf your agency to mamtam the rcport of call and the disposition of each call received.

. All agreements, management; Tegords andserwcewﬂl }gg ;};tg ;e__spons;b;,l.l_ty of the:advisory and policy board.

Stephiensor County 911/ETSB o L '_ S Rock County Communicaﬁens-»Ccntgz

Ty G

Decamiber3, 2018 CisebeckebiappDateitoralWlcroraingesibeitiacbeicmian oulkeKiCUN0GZFLIFock Counly exiit 8.8 Sdoc




Exhibits 8 &9

AMENDED.
. e AGREEMENT
Jamuacy 2, 2018
For §-1-1 Emergency. Communications
This agreement-is made hetwéen the Stephénson §nﬂatxi,Eme§g_§ns=y‘T@Iephoneanstem_Boar&,_hcrﬁimﬁel::mfén’éd
1008 “ETSRY; ind the To: Daviess Canty BSAR, for té plifpose of affegtive iandiiigand iovtng of 9- 1«1
Emergensy el o

CALL HANDLING (Exhibit:8y

Whent the Stehenson County PSAF s receives a calf-for emergency:services:or publio.saféty agencits within Jo
Daviess: County’s BSAP dispatch jarisdiction {Agencies}indicated below shell handle:the cdll in'the following
Tmanner: . ' .

Mgy 10 Gipihieli R CPE
Secidity:  S157R2141

AID OUTSIDE JURISPICTION BOUNDARY (Exliibit:9)

rice an-cmergency unitis dispatclied i resgionse toa request thirough tire system, such vt shall rénider its service.
. totherequesting pﬁ:{xwﬂwuﬁmgnr&ftnwhetha-iha:mi'tfis-_operﬁt‘mgautside‘its-norma]im*is‘diﬁticma[bbundax‘:i’es.

The fegislativedintent iy thet 91+ shall be used for emergency calls only, Thercfore;allvalls- of an-adnsinisirative
ot nin-éiueigency e, tHall be-vefefcedl to o ageacy s published telephotie minbes

‘The BSAP Ceriter agres orkeepall records, tiies, and plages of ail galls per:State reguirerizehts. All reverds vill
be availible to olf partivipnts of fhe'9-1-] Systent;

Xt shall be-he vesponsibility. of:ynur ngency to maintdin the report:of call-and the disposition-ofeach call received.

ATl agreements, managément, sééords and service will be the responsibility of the advisory and policy. board,

Sfeplienson Gouniy ITETSB | JoDavicss County STHELSE:

& i'

Tl e &;M AU g

o




Exhibits 8§ &£ 9

AMENDED
AGREEMENT

December 26, 2017
For 9-1-1 Emergency Communications

This agreement is made between the Stephenson County Emergency Telephone System Board, hereinafter referred
0 as “ETSB”, and the Ogle County PSAP, hereinafter referred to as Ogle County PSAP, for the purpose of
oFuiive bandling and roufing ofo-1-1 Emcrgency calls. S N

" CALL HANDLING (Exhibit 8)

When the Stephenson County PSAP’s receives a call for emergency services for public safety agencies within Ogle
~ County’s PSAP dispatch jurisdiction (Agencies) indicated below shall handle the call in the following manner: -

Ogle County Sheriff’s Office
“Forreston Fire & Ambulance

Primary: 10 digit transfer on CPE
Secondary:  815-732-2136

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
10 the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries

The legislative intent is that 9-1-1 shall be used for emergency calls only. Therefore, all calls of an administrative
or pon-emergency nature shall be referred to your agency’s published telephone number.

~ The PSAP Center agrees to keep all records, times, and places of all calls per State requirements. All records will
be available to all participants of the 9-1-1 System. '

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received.

All agreements, management, records and service will be the responsibility o'f the advisory and policy board.

Stephenson County 911/ETSB Ogle County 911/ETSB
By: ;% '/4"/& By: Sandy Beitel
Title Clawpe Title Ogle County 9-1-1 Coordinator

December 28, 2017 Cilsarsydiliman\AppDatitocalMicrosoffWindows\Temperary Intarnet Files\Content Outloak\ZSUTYNDO\S1sphansan Ogle Counlty exhibit 8 and 9 between psaps 2017.dee




Exhibits 8 & ¢

AMENDED
AGREEMENT

- December 27, 2019
For 9-1-1 Emergency Commmcations

This agreement is made between the Stephenson County Emergency Telephone System Board, hereinafier referred
to as “ETSB", and the Winnebago PSAP’s, for the purpose of effective hanidling and routing of 9-1-1 Emerpency

calls,
CALL HANDLING (Exhibit 8)

© " Whenthe Stephensoﬁ County PSAP’s receive a call for emergency services for public safety agencies within
Witmebago County PSAP’s dlspatch Junsdlctmn (Agencies) indicated below shall handle the call in the following

shanner;
Winnebago County Sheriffs Office
Durand Fire & Ambulance
Pecatonica Fire & AmbulanceA

" Primary: 10 digit transfer on CPE
Secondary:  815-639-4741

" AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

‘Oncean emergency unit is dispaiched in response to a reéquest through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries

The legislative intent is that 9-1-1 shall be used for emergency calls ohly. Therefore, all calls of an administrative
or hon-emergency nature shall be referred to your agency’s published telephone nuraber,

- The PSAP Center agrees to keep all records timhes; and places of all ca]Is per State tequzrements All records will
" ‘be available to'all partlclpants of the 9-1-1 System ' S ,

= _It shall be the responsﬂnhty of your agency to maintain the report of call and the 'dispdsition of each call received,

All agreements, management, records and service will be the responsibility of the advisory and policy board.

. Stephienson County 91 IBETSB | R o Winnebago County 911/ETSB
. ’-_By: @"’ M ...... _ ' '

- Tifle. Cfmu% ¢n

" pacember 27, 2018 HAMIManICG

i e S e oS s o
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Hxlibiin 8 &9
AGREEMENT

16:56 ' .

For -1~ Emérgency Cormunicafivns

"This is made betweetr the:Stephensan County Emergsncy Telephaie Sysfatn Board, hercitiaifér seferred

agreement
{0 as "BTSB”, and the Carrell County PSAP, hereinfier yeferred 1o sis Carvoll County PSAF; for the purpose:ef
effeotive handling and renting of 9-1-F Emergency calls. - .
CALL BANDLING (Exhibit §) ‘

hen the Stephenson Coushiy PSATS cecbiviats oellfo emengoniy services for publiy safety genvies wilkia
Curroll Connty’s PSAP dispatch jurisdiction (Agencies) indicated below shall handle the call in the following
TnEnner:

., Carzoll Couniy Sheriff’s Office
Shaznon Fire & Anmibulance

Primary: 10 digit iransfér on CPB
Sevondary:  B15-244-263%

ATD GUTSIE JURISDICTION BOUNDARY {Exhibie9) |

Onee an emhergency ynit is dispatched in vesporiss fo a request throagh the aysier, such unit shall zender its sery
for the reresfing party without tegurd to whether the unit is operating cutside its hormal jurisdictional boundaries-

"The Ingislative-intent i Hhat 911 shall be usod for smergency ealls onfy, Thneofore, all oalls.of an atministrative
or non-emetgency natire shall be refered toyour agency’s published feleghone inirber.

The PSAP Centes agneestakneg dll xeards, times, and places of all calls per State réfjuiteinents. ALl records will
‘b aveilable-to oll pactioipants of the 9-1-1 Syatem. ) :

Tt shuli Be the resposisibility of your ggency $o-maintain the yeport.of call

and he disposition of each cafl séceived,
_ Anagwén@ts,mam:tgémmt, retords and service will be the responsibility of the.advisory 'Bﬂé-ﬁaﬁeyﬁoarii g b '-

Stephenson Qounty 911/ETSB

By gﬂb ’M | By:.-

Titls Chetsms Title

oK

[ue




Exhibits 8 & 9

Agresment

Date: January 2017
For Enhanced 9-1-1 Emergency Communications

. This agresment is made befween the Stephenson County Emergency Telsphone System Board,
herelnafter referred fo as "ETSB", and Cedarville Fire for the purpose of effective handling and

rouding of all 8-1-1 emergency calls.

" CALL HANDLING {Exhibit 8)

* . The Public Safety Answering Poirit (PSAP) receiving a call for émergency services in your
“jurisdiction shall dispatch the call in the following manner:

Primary: 155.0700

‘Secondary:  Text Méssage

" AlD'OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) A

Once an emergency unit is dispatched in responise to a request through the system, such unit shall
render {ts service to the requesting party without regard to whether the unit is operating outside Its

normal jurisdictional boundarles.

The legislative intent is that 9~1-1 be used for emsrgency calls only. Therefore, alf calls of an
administrative or non-emergency nature shall be referred to your agency's published tetephone

number,

-+ The PSAP center agrees to kesp all fecords, fimes, and places of all calls. All records wili be
. available to all participants of the 9-1-1 system.

It shall be the responsibliity of your-agency to maintain the report of call and disposition of each call
" received.

’ _ 'All agreements, management, records, and service will be the responsibility of the ETSB,
. ' Any agreements or changes in agreements and operating policies riustbe approved by the ETSB.
" Stephenson County ETSB ' " Cedarville Fire

Titls:
. Da_te:

For




Exhibits 8 & 9

i Agreement
o ‘Daté: January 2017
For Enhanced 9-1-1 Emergency Communications

. This agreement is made bétween the Stephenson County Emergency Telephone System Board,
hereinafter referred to as “ETSB?, arid Dakota Fire for the purpose of sffective handling and routing

" ofall 9-1-1 emergency calls. -

CALL HANDLING (Exhikit 8)
. The Public Safety Answering Point (PSAP) receiving a call for emergency services in your

 jurisdiction shall dispatch the call in the following manner:
Primary. 85700~ (54 [Q0O

- Secondary: text message

T

AlID QUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
Once an emergency unitis dispatched in response to a request through the system such unit shail
- render its service to the requesting party without regard to whether the unit is operating outside its

" normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency's published telephone

numher,

" The PSAP center agreés to keep all records, times, and places of all calls. All records will be
~ available to all participants of the 9-1-1 system.

It shéll be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the ETSB.

' _Any agreements or changes in agreements and operating policies must be approved by the ETSB.

- Stephenson County ETSB Dakota Fire
Title: 4( Ll ARIAD f; E Title: M

oeter 1212106 I




L ANBIID U LR O

Agreement

Date: January 2017

For Enhanced 9-1-1 Emergency Communications

This agreament.is made between the Stephensen County Emergency '_I'e!ephéne System Board,
hereinafter referred to as “©TSB", and Davis Fire for the purpose of effective hiandling and routing
of all 8-1-1 emergency calls. '

" CALL HANDLING (Exhibit 8) ' .

The Public Safety Answering Point (PSAP) receivifig a call for emergency services In your
jurisdiction shall dispateh the call in the Tollowing mianner:

Priméry: 151.325

Secondary:  text message

AID CUTSIDE JURISDHICTION BOUNDARY (Exhibit 9)

Once anemergency unit is dispatehed in response to a request through the system, such unit shall
render its servica to the requesting party without regard to whether the unitis operating outside is
normal jurisdictional boundaries. -

. The legislative intent is that 8-1-1 be used for emergency calls only. Therefore, all calls of an
adrministrative or non-emergency nature shall be referred to your agenicy's published telephone
number. '

~ The PBAP center agrees to keep afl records, times, and places of ali calls. All records will be
 available to all parficipants of the g-1-1 system.

it shall be the rasponsibility of your agency to maintain thereport of call and disposition of each.call
received. Co ‘

All agresments, mana_gement, records, and service will bs the responsibifity of the ETSR.

. Any agreements or changes in agreements and operating policies must be approved by the ETSB.

" Stephenson County ETSB . Davis Fire -
By:" Q"DM By, _Cet. _Ed Vg

. 7/ . e
- oTHe: & 4e 1 dsnm Title: _C laoef
" Date: //27//7 ‘




Exhibits 8 & 9

‘ Agreement
Date: February 20?2 '
'For Enhanced 9-1-1 Efmergericy Communications

This agresment is made betweien the Stephenison County Emergency Telephone Syster Board,
hereinafter feferred to as “ETSB’, and Durand £ire & Ambulance for the purpose of effective
handling and routing of aff 9-1-1 smergency calls.

CALL HANDLING (Exhibit 8) .

The Public Safety Answering Point (PSAP) récelving a call for emérgency services in your
jurisdiction shiall dispatch the call in the following manner:

Primary: CPE transfer

‘Secondary:  Rock Comm 815-248-2100

© AID.OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

. Once an emergency unit is dispatched in response to a request through the system, such unitshall
render its service to the requesting party without regard to whiether the unit is operating outside its

normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or nonsemergency hature shalf ba referred to your agency's published telephone

. pumber.

The PSAP center agrees to keep all records, times, and places of all calls. All records will be
. availzble fo all participants of the 9-1-1 system. '

Tt shall be the responsibility of your agency to maintain the report of call and disposition of each call
- received, ‘

All agreements, management, records, and seivice will be the responsibility of the ETSB.

Any agreements or changes In agreements and operating policies must be approved by the ETSB.

Stephenson County ETSE Durand Fire and lar
By: ?" I/Z&;er _ By W
Title: Cheivmee - L TMle: CHElE .

Date: £ f21/12

SURREERR o,

-, :"l"_b:‘

S




" Exhibits 8 & 9

Agreement

Date: January 2017

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Stephenson County Emergency Telephone System Board,
hereinaficr refermed to as “ETSB", and Forreston Fire & Ambulance for the purpose of effective

handling and routing of all 8-1-1 emergency calls.

CALL HANDLING (Exhibit 8)
The Public Safety Answering Point (PSAP} receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

Primary:  CPE transfer to Ogle Co

Secondary:  Point to Point 155.370

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9}
Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its setvice to the requesting party without regard fo whether the unit is operating outside its

normal jurisdictional boundaries.

“The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
‘administrative or non-emergenicy nature shall be referred to your agency’s published telephone
" number. '

. - The PSAP center agress to keep all records, fimes, and places of all calls. All records will be
_available to all participants of the 9-1-1 system.

- it shall be the responsibility of your agency io maintain the report of call and disposition of each call
received,

All agreements, management, records, and service will be the responsibility of the ETSB,

Any agreements or changes in agreements and operating policies must be approved by the ETSB.

Stephenson County ETSB Eorreston Fire & Ambulance
" fite: _Cherthus ETIR
. Dater _ /2 //Z,/{é




Exhibits 8 &9

Agreement

Date: December, 2019
For Enhanced 9-1-1 Emergency Communications:

This agreement is made between the Stephenson County Emergency Telephone System Board,
hereinafter referred to as “ETSB”, and Freeport Fire & Ambufance for the purpose of effective
handling and routing of all 9-1-1 emergency calls.

CALL HANDLING (Exhibit 8)
The Public Safety Answering Point (PSAP) receiving a call for emergency services in your

jurisdiction shall dispatch the cali in the following manner:

‘Primary: 154.415

Secondary: MCS (CAD mobile computer)

AID QUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the raquesting party without regard to whether the unit is operating cutside its

normal jurisdictional boundaries.

The legislative intent is that 8-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency's published telephone

number.

The PSAP center agrees to keep all records, times, and places of all calis. Alf records will be
available to all participants of the 9-1-1 system.

1t shall be the responsibility of your agency to maintain the report of call and disposition of each call
received. ~

All agreements, management, records, and service will be the responsibility of the ETSB.

Any agreements or changes in agreements and operating palicies must be approved by the ETSB.

Stephenson County ETSB : Freeport Fire & Ambulance
Tite: _ Clavpee | . Title: @ﬂa“en ch,»ad{

Date:

./2'/‘?//‘7. _ | Farc&;g,p




Exhibits 8 & 9

Agreement

Date: January 2017
For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Stephenson County Emergency Telephone System Board,
hereinafter referred to as “ETSB”, and Freeport Park Police for the purpose of effective handling
. and routing of all 9-1-1 e‘mergency calls.

CALL HANDLING (Exhibit 8)
‘The Public Safety Answering Point (PSAP) receiving a call for ermergency services in your

-+ jurisdiction shall dispatch the call in the following manner:

Primary: Starcom Interoperability Network

- Secondary: CADMDC

. AID QUTSIDE JURISDICTION BOUNDARY (Exhibit 9}
Once an emergency unit is dispatched in response to a request through the system, such unit shall
‘render its sérvice to the requesting party without regard to whether the unit is operating outside its

. normal jurisdictional boundaries.

* The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, ali calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone

"hAumber.,

‘The PSAP center agrées to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 system.

[t shall be the responsibility of your agency to maintain the report of call and disposition of each call
- received.

All agreements, management, records, and service will be the responsibility of the ETSB.

- Any agreemenis or changes in agreemerits and operating policies must be approved by the ETSB.

~ Stephenson County ETSB Freeport Park Police
Tifle: CA""’ Vs, E 75 ,5"’ ' Title: _Pulice Coorlingdor

Date: /2 /’Z//é




Exhibits 8 &9

" Agreement
Date: December, 2019
':For Enhanced 9-1-1 Emergency Communications

‘This agreement is made befween the Stephenson County Emergéncy Telephone System Board,
hereiriafter referred to as “ETSB", and Freeport Police Department for the purpose of effective
handling and routing of all 8-1-1 emergency calls.

CALL HANDLING (Exhibit 8} , _
The Public Safety Answering Point (PSAP) receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner: . -

Primary: Starcom Interoperability Network

- Secondary: CAD MDC

' AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
' ‘Once an emergency unitis dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
- normal jurisdictional boundaries. '

The legistative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shalt be referred to your agency's published telephone
number.

The PSAP center agrees to keep &ll records, times, a‘ndplac_:e‘s of all calls. Ali records will be
available to all parficipants of the 9-1-1 systém. ' :

) _'It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received,

Al agreements, management, records, and service will be the resﬁo'nsibility of the ETSB.

‘ _' Any agreements or changes in agreements anid operating policies must be approved by the ETSB. .

" " stephenson County ETSB " FresportPolice Department
- By: rg‘“"}"‘ . ' . By M ,%Aw\_
Title: Clettréx ' . Titler _CMauf of fous

Date: ./_Z/Z-?)/f?




Exhibits & &9

Agreemeént
. Date: January 2017
For Enthanced 9-1-1 Emergency Gommunications

_ This agreement is made bstween the Stephensorn County Emergency Telephone System Board,
hereinafter referred to as “=TSB",.and Fresport Rural Fire for the purpose of effective handling
. and rouiting of ali 9-1-1 emergency calls.

- CALL HANDLING (Exhibit 8)
.The Public Safety Answering Point (PSAP) receiving a call for emergency services in your

jurisdiction shall dtspatch the call iy the following manner:

- Primary. 155,310

Secoﬁdary' text message

 AID QUTSIDE JUR]SD!QTiON BOUNDARY (Exhibit 9)

‘Once an emergenay unit is dispatched in response to a request through the system, such unit shall
render its service o the requesting party without regard to whether the unit is operating outside its

" normal jurisdictionat boundaries.

' 'The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
" administrative or non-emergency rigture shall be referred to. your agency’s published telephone

: -number

" “The PSAP. ceiiter agrees to keep all records, times, and places of alf calls. All records will be
. available to all participants of the 8-1-1 system,

{tshellbethe responsrbility of your agency to maintain the feport of call and disposition of each call
i -rece:ved

. All agresments, management, records, and service will be the responsibility of the ETSB.
- - Any agreements or ghanges in agreements and operating policies must be approved by the ETSE.
" Stephenson County ETSB Freoport Rural Fire

Q“"’/M By

= .‘.'.‘rrue: CAW’”"’*" LY AN o Title: Cliell - Fropel Bora) fire

. Date; /2/"2//5




Exhibits 8 8.9

. Agresmerit

Date:January2037

For Erlidnced 4+ Eme}gencyﬁ'ommuzﬁca'ﬁnns-

This agreement is Thade: heiween the StephensonCounty Emiergency Télephone System Board,
- hereinafter referred to- as “ETSB’, :and Freepoit Rural Ambulange for the purpose of effective
‘handiing and routing of alf 8-1-1 emergency calls.

CALL. HANDLING (Exhlblt 8}
The Public :Safsty. Answenng Point (PSAP) Teceiving 3. eall for emergency services i your
jurisdiction shall dispatehthe. call in-the Tollowing manrier:.

Pomary; 185310

Becondary; -textmessage

AlD OUTSIDE: JUB_!_&EILCTION BOUNDARY (Exhibitd)

Oncean emergency unitis: dlspatched in response to a request through the system, suctiunit shall
rénder its service to therequssting party-withiott fegard to whether the unit is-operating outside its
fofmal jurisdictional boundaries:

The legislative inteink is Fiat §-%-1-bie used for emergenoy: calls orily. Therefore, all' calls: of an
adiinistrative ot ion-chengericy- watiire: 5hall be referred to.youragency's plblished telephions
-Aukaber.

. ‘The PSAP center agrees to keep all records, times, and places of all calls. All records will be
. -avallable to all participants of the 9-1-1-systerh. ,

Ttshallbe the. respons‘mhtynfyauragencyto maintainthe reportof calkand dispasition of egch.call
memd

Al ggreéments; managément; récords, and service wiltbe the responsibility oFthe ETSB,
. Anyagreenients orchiahigés in agreerients and operafirig policieSiniust be approved by the ETSE.
‘Freeport Rural-Fire

Stephérison Cotinty' ETSB

.G fue

| :Tiﬂ"e.‘: Cé*’“’”"
vaw __(J/247




Exhibits 8 & 9

- Agreement
- Date: January 2017
For Enhanced -1-1 Emergéncy Communications

‘This agreement is made between the Stephenson County Emergency Telephone System Board,
hereinaﬂer referred to as “ETSB", and German Valley Fire & Ambulanee for the purpose of
effective handling and routing of all 9-1-1 emergency calls.

o CALL HANDLING (Exhibit 8) .
The Public Safety Answering Point (PSAP) receiving a call for emergency services in your
- jurisdiction shalt dispatch the call in the following manner:

Primary. 154.180

Secondary: text message

~AlD QUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
Orice an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its

normal jurisdictional boundaries.

The legistative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be refefred to your agency's published telephone
" number.

.The PSAP center agrees to keep all records, times, and places of all calls. All records will be
_available to all participants of the 9-1-1 system.

It shall‘be the respansibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the ETSB.

- Any agreements or changes in agreements and operating policies must be approved by the ETSB.

- ‘Stephenson County ETSB German Valley Fire & Ambulance
. By _ %:)Wt /ZM . . Bv-iz
Title: Chov ma ET53 Tite: CM-)

_.Date: (2] [16




Exhibits 8 & 9

Agreament

Date: January 2017
‘For Enhanced 9-1-1 Erfiergency Communications

. This agresthent Is made between the Stephienson Gounty Emergency Telephone System Board,
- hereinafter réferred to as “ETSB", and Leamon's Ambulance for the purpose of effective handling
. and routing of all 9-1-1 erfergengy calls.
‘CALL HANDLING (Exhibit 8)
The Public Safely Answering Point {PSAP) recelving a call for emergency services in your
" jurisdlction shall dispatch the call In the following mariner;

Prirary. 483425

Secondary:  cell phone .

' ‘AID OUTSIDE JURISDICTION BOUNDARY (Exhtit )

‘Once an efnergency unitis dispatchéd in response to a request through the system, such unit shall
" render its service fo the requesiing party without regard fo whether the unit is operating outside its
* normal jurisdictional boundaries,

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emiergency naiure shall be referrad to your agency's published {elephone

" rumiber,

' “The PSAP center agrees to keép all records, times, and places of =il calls. All fecords will he
available to all participants of the 8-1-1 system.

1t shalt be the responsibiiity of your agency to malntain the report of call and disposition of each call
received. .

Al agresments, management, records, and service will ba the responsibility of the ETSB.

] _' Any agréemants or chatiges in agresments and operating policles rust ke approved by ihe ETSB.
. “Stephenson County ETSB Leamon’s Ambulance

| :‘:..By. O“’//Z&j;‘ _ Byﬁ%@ lmep

) 174 T _ " -
te:  Cheremi, ETSB. Tive: -GN S Conidinado ¢
pate: (2 Js2 [ 16 ' '

[T




Exhibits 8 & 9

Agreement
Daté: January 2017
-For Enhanced 9-1-1 Emergency Communications

" This agreement is made between the Stephenson County Emergency Telephone System Board,
hereinafter referred to as “ETSB”, and Lena Fire for the purpose of effective handling and routing of

all 9-1-1 emergency calls.

'CALL HANDLING (Exhibit 8)
The Public Saféty Answering Point (PSAP) receiving a call for emergency services in your
 jurlsdiction shall dispatch the call in the following manner:

Primary: 154.145

Secondary:  fext message

~ AID OUTSIDE JURISDICTION. BOUNDARY (Exhibit 9)
Once an emergency unit is dispatched in response to a request through the system, such unit shall
-render its service to the requesting party without regard to whether the unit is operating outside its

“normal jurisdictional boundaries.

'.The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
_administrative or non-emergency nature shall be referred to your agency’s published telephone

‘number.

~ The PSAP center agrees to keep all records, times, and places of all calls. Ali records will be
available to all participants of the 9-1-1 system.

it shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the ETSB.

_ .Az_'ty agreements or changes in agreements and operating palicies must be approved by the ETSB.

Stephenson County ETSB ' Lena Fire
A By: g@ M _ By: %W( @7
L Tite: _ Chawvansa E755 Tite: __ Chef

baté: /2/’7'//5. 6

o
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Exhibits 8 & 9

Agreement
' Date: December, 2019
. For Enhanced 8-1-1 Emergency Communications

This agreement is made between the Stephenson County Emergency Telephone System Board,
nhereinafter referred to as “ETSB’, and Lena Police Departiment for the purpose of effective
-handting and routing of all 9-1-1 emergency calls.

CALL HANDLING (Exhibit 8)
The Public Safety Answering Point (PSAP) receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

' Primary: Starcom Interoperability Network

Secondary: MCS (CIS Mobile Data Computer)

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

' Once an emergency unit is dispatched in response to a request through the system, such unit shall
render ifs service to the requesting party without regard to whether the unit is operating ouiside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
adminis_trative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of calf and disposition of each call
received. '

All agreements, management, records, and service will be the responsibility of the ETSB.

Any agreements or changes in agreements and operatihg ﬁolicies must be approved by the ETSB.

Stephenson County ETSB Lena Police Department

-
By: 9“ /4@(7’_ : : By: 2 m! Mglﬁ’#@]
Title: __ Chatrpe- | Tite: POLTCE CHIEF

Date: //5/2"7’20

s
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Exhibits 8 & 9

- Agreement

bate: November, 2018
i;'or Enhanced 9-1-1 Emergency Communications

This agreement is made befween the Stephenson County Emergency Telephone System Board,
hereinafter referred to as “ETSB", and Orangeville Fire for the purpose of effective handling and
routing of all 9-1-1 emergency calls.

. CALL HANDLING (Exhibit 8) - : _
The Public Safety Answering Point (PSAP) receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

Primary: __ 155.745

Secondary.  Text Meséage (IAMRESF’ONDING)

AID QUTSIDE JURISDICTION BOUNDARY (Exhibit S)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone

number.

. The PSAP center agrees to keep all records, fimes, and places of all calls. All records will be

~ avallable fo all participants of the 9-1-1 system,

it shall be the responsibllity of your agency to maintain the report of call and disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the ETSB.

.Any agreements or changes in agreements and operating policies must be approved by the ETSB.

‘Stephenson County ETSB A _ Orang_ gville Fire
By: 9“" Y23 By: Y&l 2 M&%%Z‘

' Tite: __Cherrmae o - Tite: _ClieT
. Date: 12[te/&F '




Exhibits 8 & 9

Agreement

" Date: January 2017
" For Enhanced 9-1-1 Emergency Communications

' This agreement is made between the Stephenson County Emergency Telephone System Board,

hereinafter referrad to as “ETSB", and Pearl City Fire & Ambulance for the purpose of effective
-handiing and routing of all 9-1-1 emergency calls.

- CALL HANDLING (Exhibit 8)
‘The Public Safety Answering Point (PSAP) receiving a call for emergency services in your

Jurisdiction shall dispatch the call in the following manner.

‘Primary: 154.190

Secondary: text message

~ AID QUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
. Once an smergency unit is dispatched in response to a request through the system, such unit shali
" render its service to the requesting party without regard to whether the unit is operating outside its

. normal jurisdictional boundaries.

The lagislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or hon-emergency hature shall be referred to your agency's published telephone

nurnber.

“The PSAP center agrees to keep all records, times, and places of all calls. All records will be
- available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received.

All agreements management, records, and service will be the responsibility of the ETSB.

) ~ Any agreements or changes in agreements and operating policies must be approved by the ETSB

Stephenson County ETSB Peay] City Fire & Ambulance
. By: 9&& M By:
Tite: __Clsine,  ETSE Title: &rz}lf

'.__'lDete: /2'//2 /(6




Exhibits 8 & 9

_ Agreement
- Date: January 2017
For Enhanced 9-1-1 Emergency Communications

This agreement is made between thie Stephenson County Emergency Telephone System Board,
hereinafter referred to as “ETSB”, and Rock City Fire for the purpose of effective handling and
routing of all 9-1-1 emergency calls.

CALL HANDLING (Exhibit 8) .
“The Public Safety Answering Point (PSAP) receiving a call for emergency services in your
jurisdiction ghall dispatch the call in the following manner: '

" Primary: 155.700

- Secondary:  Text Méssage

AID.OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
- Orice an emergency unit is dispatched in response to a request through the system, such unitshall
render its service to the requesting party without regard to whether the unit is operating outside its

normal jurisdictional boundaries.

. The legislative intent is that 8-1-1 be used for émergency calls only. Therefore, all calls of an
. administrative or noh-emergency nature shall be referred to your agency’s published telephone

number.

"The PSAP center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 8-1-1 system.

It shall be the r'espbnsibility of your agency to maintain the report of call and disposition of each cali
received.

- All agreements, management, records, and service will be the responsibility of the ETSB.

B Any agreements or changes in agr'e‘ements and operating policies must be approved by the ETSE.

. Stephenson County ETSB | Rock City Fire
By 95‘?’ M _ By 2164/7
o Tite: Chayme. ET3B Tite: Fore  Cheed™

. Date: /-2//2 /¢




Exhibits 8 & 9

‘Agresment

" Date: Januaty 2018

e T

e For Echancid 9-1-1. Emergency Cormunications _
" This agreement is made betwsen the Stephenson County Emergency Telephone System Board,
herainafter referred to as “ETSE", and Star Ambulance for the purpose of effective handling and

. routing of all 9-1-1 emergency calls.

CALL HANDLING (Exhibit 8) ,
The Public Safsty Answering Point (PSAP) receiving & call for emergency services in your

. jurisdiction shall dispatch the call in the follewing manner.

. Primary: 815-235-0911

' Secondarsﬁ 815-235-0912

. AID OUTSIDE JURISDICTION BOUNDARY {Exhibit 9}

Once an emergency unit is dispatched in responsetoa request through the system, such unit shall
" render Its service to the requesting party without regard to whether the unit is operating outside its

. no_rmal jurisdicﬂonal boundaries.

" The legistative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
.administrative or non-emergency nature shall be referred to your agency’s published telephone

- "-number.

' The PSAP center agrees to keep all records, fimes, and places of alt calls. All records will be
avallable to all participants of the 9-1-1 system,

It shall be tha responsibility of your agency to maintain the report of call and disposition of each call
received. .
. All agreements, ménagement, records, and service will be the responsibility of the ETSB.

: Any agreements or changes in agreements and operating policles must be approved by the ETSB.

Stephenson County ETSB

by 944/@,& | S
o Clapms: e [T

. pate: {Z~41-17
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Exhibits 8 & 9

" Agreement
- Date: November, 2018 |
For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Stephenson County Emergency Telephone System Board,

hereinafter rgm'erre_d o as “ETSPB", and Stegﬁenson County Sherlff's Office for the purpose of
effective handling and routing of all 8-1-1 emergency calls.

" CALL HANDLING (Exhibit 8) _
. The Public Safety Answering Point (PSAP) receiving a call for emergency services in your
jurisdiction shall dispatch the call in the foliowing manner: '

‘Primiary. _ Starcom / Stephenson County Sheriff frequency

3 Secondary:  Mobile Data Computer

"AID OUTSIDE JURISDICTION BOUNDARY (Exhibit8) - '. |

- Once an emergency unit is dispa_tclied in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
s normal jurisdictional boundaries.

The'legisl_ative intent is that 9-1-1 be used for emergency calls only. Theréfore, all calls of an
administrative or non-emergency nature shall be referred to your agency's published telephone
number. '

The PSAP center agrees fo keep alt records, times, and places of all calls. All records will be _

~~available to '_‘ali"participarits"of‘the"9=1"-"1“systgm;‘"" e

" It shall be the responsibility of your agency to maintain the report of call and disposition of each call
" received. '

Al agreements,'manégemént, records, and service will be the responsibility of the ETSB.

" Any agreements or changes in agreements and operating policies must be approved by the ETSB.

Stephenson County ETSB ' stephenson County Sheriffs Office

By: ___9"” M

Title: __Clerr #aa

pater 12V




| Exhibits839

; " Agreement '
!

Date: December. 2019
" For Enhanceii O-1-1 iEmergency Communications

_This agreement is made between the Stephenson County Emergency Telephone System Board,
heremafter referred ta as “ETSB®, and Tri-District Ambulance for the purpose of effective handling
and routing of all 9—1 1 emergency calls. -

CALL HANDL]!&Q (Ekhibut 8)
The Public Safety Answenng Point {PSAP) receiving a call for emergency sarvices in your

jurisdiction shall d:spatch the call in the following manner:

Primery: 151325

.Secondary: : IAMRESPONDING cell phone appllcatio'n '

* AID QUTSIDE JURISDICTION BOUNDARY (Exhibit 9) A
‘Once an emergancy Zmit is dispatched In response 1o a request thmugh the systam, ‘such unit shall
render its sew{ce to the requesting party without regard to whether the unit is operating cutside is

normal §ur|sdictmna! boundarles

The lagislatnte intent is that 9-1-1 be used for emergency calls only. Therefore, &l calls of an
adminisfrative or nom-emergancy nature shall be referred to your agency's published telephone

number.

The PSAP center agi'ees to keep all records, times, and-places of &l calls. All records will be
available to ai! parhcrpants of the 9-1-1 system. ' '

"It shall be the respons:blhty of your agency to mainiain the report of call and disposition of each call
" received.

- All agreemen%s. mana!gsmant, ‘racords, and service will be the responsibility of the ETSB.

_ Any mreemei_ﬁs orcl'gmges in agregméntg_ and operating- pqﬁcj_e_s must be approved by the ETSB.
‘_ . Stephensor éounty ETSB g — -'
THtie: z:é a5 e Title; Confmeh” Fvpervisor
Dte: 12/9'/!/“‘/,_ I |




Exhibits 8 & 9

Agreement

Date: December, 2018

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Stephenson County Emergency Telephone System Board,
hereinafier referred to as “ETSB", and Winslow Fire for the purpose of effective handling and

rauting of ali 9-1-1 emergency calls.

CALL HANDLING (Exhibit 8} . _
The Public Safety Answering Point (PSAP} receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

Primary: 154.190

Secondary:  text message (IAMRESPONDING)
AID OUTSIDE JURISDICTION BOUNDARY {Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legisiative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency's published telephone

. number.

The PSAP center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and dispasition of each
call received.

All agreements, management, records, and seyvice will be the responsibility of the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the
ETSB.

Stephenson County ETSB i .
’ Winsiow Fire

By: 9/44 S By: o &

Title: Clpys e, Title: J/z&f
pae: ___(2/2/17
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Agresensiit

" iate: Diecainiar; 2019
‘For ‘Er:’harme&ié:'{'-f-émargensy'ébmm‘uni%é{ienis

- 'Thisasmsmentls madeheﬁweentheShaphensc, ""'owﬁyt'margency Tetaphonewstem foafe
& 5 the-pirboss Dfeectve

. CAEL: HANBL!NG {Exh‘hltﬁ_}
The Public Safety \nswsting Point {PSAF) recelving & calf for ‘smergency services: in. your
‘jurisdiction-shall:dispateh the-call in thefollowing-manner:

Priméns 815r23§-1151f

the reg_islaﬂ\«:- sntent s thet 8121 be-used for emergency-calls only. Tharefore; all calfs of an:
adm'mstraﬁve of- mn—ama@smy» fature. shaii be:retamed w your: a@encys gublished felephone:

- avaﬂabta 108l icipantsb thé 011 Systesn,

o Itshali ba the respengzbiﬁiy O yoiragenioy: to:maintainyihe report of eall anddisposition:ef.each; call
‘recgived.

All agresments, manﬁgem'."éﬁf records, and skrvice-Will B8 thevospondibilitydf- the ET8E.
- Any agraementsnr changesm agyeemanm ane}apamﬁng palmf&s masuae appravad bythe ETSE:
'Stephanson CeuntyET*SB :

=?f}m' éufﬂﬂﬂ

e L Clecssn
owe__12)2247




JOINT POWERS AGREEMENT
PUBLIC SAFETY COMMUNICATION SERVICES

This Joint Powers Agreement (“Agreement”) is entered into on of Méozo by the
Stephenson County Sheriff’s Office (“Sheriff’s Office”), and the City of Freeport, an Illinois municipal
corporation (“City”). The City and Sheriff’s Office are at times collectively referred to herein as the

“Parties™.

RECITALS:

WHEREAS, the Illinois Emergency Telephone System Act (“Act”) governs the implementation
of a 911 system in Stephenson County (50 TLCS 750/1, et seq.).

WHEREAS, Section 10 of the Act (50 ILCS 750/10) requires that afl areas of Stephenson
County are including in County’s 911 system. '

WHEREAS, the Sheriff's Office is a “public safety agency” within meaning of Section 2 of the

Act (50 ILCS.750/2); and
WHEREAS, the Sheriff’s Office operates and maintains a “public safety answering point

(“PSAP”) with in the terms of the Act (50 ILCS 750/2); and
~ WHEREAS, the City is a “public agency” within meaning of Section 2)of the Act (50 ILCS
750/2); and | ‘ ' ' '
‘ WHEREAS, the City maintainé s own ;ﬁolicc department known as the Freeport City Police

Department (“éity Police Department™); and'

. WHEREAS, The City Police Department operates and maintains a “public safety answering

point” (PSAP) with in the terms of the Act (50 ILCS 750/2); and
WHEREAS, Section 15.4 Act of the (50 ILCS 750/15.4) requires both the Sheriff’s Office and
" the City Police Department receive emergency calls and dispatch pelice, fire and emergency medical
units to their respective service areas; and '
WHEREAS, under Section 14 of the Act, (50 ILCS 750/14) the General Assémbly has declared
that a major purpose of the Illinois Emergency Telephone System Act is to ensure that 911 systems have
redundant methods of dispatch for 911 'systems whose jurisdictional boundaries are contiguous when an
emergency request for service is received for a public safety agency that needs to be dispatched by the

adjacent 9-1-1 emergency telephone systems; and
WHEREAS, accordingly emergency telephone systems are required to have a back-up PSAP;

and




WHEREAS, the Sheriff’s Office PSAP and the City Police Department PSAP desire to serve as

the back up to each other; and
WHEREAS, the Sheriff’s Office and City have reached an accord as to the terms and conditions

upon which each PSAP will serve as a back up to one another and have memorialized the same herein.

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein

and other good and valuable consideration the receipt and sufficiency of which is hereby acknowledged,
the parties hereto agreed as follows:

L. The foregoing recitals are incorporated herein and made 2 part hereof.

2. The Sheriff's Office PSAP and the City Police Department PSAP will act as the back up
to each other and are designated to receive emergency calls and dispatch police, fire or emergency
medical service units. If the Sheriff’s Office ?SAP or the City Police Departmeat PSAP should lose
their ability to or be physically unable to receive emergency calls or dispatch police, fire or emergency
medical service units the functioning PSAP shall take and dispatch all 911 calls until such time as the
non-functioning PSAP is operational again. Further, if the Sheriff’s Office PSAP or the City Police
Department PSAP experiences high call volumes, the other PSAP shall take and dispatch the overflow
911 calls that are unable to be answered. '

3. Neither party to this Agreement shali charge any fee or cost to the other for any service
associated with serving as the back-up. A major outage may require transfer of dispatch personnel from

the non-functioning center to the backup center.

4. Because the implementation of the backup center implies an emergency situation, the -
Parties to this Agreement shall establish standardized and cooperative policies and procedures relative to

the operation of the back-up center that may differ significantly from normal dispatch operations.

5. “The term of this Agreement shall be for five (5) years from the datc first referenced above
and shall renew automatically for additional one-year terms unless terminated as set forth below. The
Parties shall, on an annual basis, review the provisions of this Agreement. Either party may terminate
this Agreement by giving the other party at least twelve (12) months prior written notice of its intent to

terminaie this Agreement.

6. Each party to this Agreement agrees to indemnify, hold harmless and defend the other
party, and its officials, members, agents and employees from all claims, causes of action, suits, damages,
liabilities, costs, liens, fines, penalties, interest, expenses or demands, including and without limitation,

reasonable attorney's fees and litigation costs incurred as the result of actions taken in fulfillment of this




Agreement,

7. Both parties to this Agreement do not waive any of the statutory immunities afforded to
them in their function as a back-up center.

8. All writtén notices under this Agreement shall be sent via certified mail, return receipt

requested, or served personally upon the following persons at the following addresses:

If to the City: Freeport City Police Department
Att. Freeport Chief of Police
320 West Exchange St.
Freeport [1 61032
(815) 235-8222

If to the County: Stephenson County Sheriff’s Office
Att. Stephenson County Shenff
15 North Galena Ave.
Freeport, IL. 61032
(815) 235-8252

9. In the event of an afleged breach of any provision of this Agreement, the non-breaching

party shall notify in writing the breaching party, specifying the breach of Agreement in detail. If within
fifteen (15) days after receipt of the notice, cure of the breach of Agreement has not commenced by the
breaching party and diligently pursued thereafter, the non-breaching party may initiate all legal recourse

available to it at equity or in law, including recovering all court costs and reasonable attorneys’ fees
associated with any such enforcement effort.

10.  Neither party shal} be held in default under, or in noncompliance with, the provisions of
this Agreement, nor suffer any enforcement or penalty relating to noncompliance or default, where such

noncompliance of default occurred or were caused by strike, riot, war, earthquake, flood, unusually

severe rain or snowstorm, tornado, or other catastrophic act of nature, or other event reasonably beyond
the party’s ability to anticipate or control. '

1.  This Agreement shall not be assigned by either party without the prior written consent of
the other party. .

12.  Except as otherwise provided herein, this Agreement may not be amended, modified, or

terminated, nor may any obligation hereunder be waived orally, and no such amendment, modification,

termination, or waiver shall be effective for any purpose unless it is in writing, and bears the signatures

of the authorized signors of the parties hereto.




- 13, This Agreement shall be govemed by and construed in accordance with the laws of the
State of Hlinois. Venue for any action arising from the interpretation or performance of this Agreement
shall be within Stephenson County, Itlinois.

14.  This Agreement may be executed in counterparts, each of which shall be deemed an
original and all of which shall be deemed one and the same instrument. Signatures sent via facsimile or

e-mail transmission shall be deemed original signatures for purposes of creating a binding agreement.
This Agreement is subject to formal approval by the parties’ respective boards or councils.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by the

properly authorized officials as of the date written above.

CITY OF FREEPORT, ILLINOIS STEPHENSON COUNTY SHERIFF’S OFFICE
City Mandker, (?ity of Freeport, linois Sheriff, kaphcn County, Illinois

5o G-z0 S~ b - ZLZO
Date ‘ Date
ATTEST: ' ATTERT:
City Clerk County Clerk

55 /20 6| aowd

Daie = o Date =




Exhibits 8 & 9

Agreement

Date: December 2008
For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Stephenson County Emergency Telephone System Board,
. hereinafter referred to as “ETSB", and Shannon Fire & Ambulance for the purpose of effective

~handling and routing of all 8-1-1 emergency calls.

CALL HANDLING (Exhibit 8)
The Public Safety Answering Point (PSAP) receiving a call for emergency services in your

jurisdiction shall dispatch the ¢all in the following manner:

Primary: . CPE transfer{ ‘

Secondary:  815-244-2635

AID CUTSIDE JURISDICTION BOUNDARY (Exhibit 9} -
- - Once an.emergency unitis dispatched in response to a request through the system, such unit shall
-render its service fo the requesting party without regard to whether the unit is operating outside its

normal jurisdictional boundaries.

.. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
-administrative or non-emergency nature shail be referred to your agency's published telephorne

number.

. The PSAP center agrees to keep all records, fimes, and places of all calls. All records will be
available to all participants of the 9-1-1 system.

1t shali be the responsibiifty of your agency {6 maintain the report of call and diéposition of each cail
. received, -

All agreements, management, records, and service will be the responsibility of the ETSB,
Any agreements or changes in agreements and operating policies mast be approved by the ETSB.

: -Stepheﬁson County ETSB : Shannon Fire & Ambulance

Tite: ¥ Chegpes . Title: __ S\l ~

Date: //2 2 /02




Exhibits 8 & 9

Agreement

Date: September 1 2017

For Enhanced 9-1-1 Emergency Communications

This agreement is made beiween the Stephenson County Emergency Telephone System
Board, hereinafter referred to as "ETSB”, and Warren Fire Department for the purpose of
effective handling and routing of ali 9-1-1 emergency calls.

CALL HANDLING (Exhibit 8)
The Public Safety Answering Point (PSAP) receiving a call for emergency services in your
jurisdiction shall dispatch the cali in the following manner:

Primary: Jo Daviess County 911

Secondary:  Point to Point 155.370

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response fo a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calis only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 system.

it shall be the responsibility of your agency to maintain the report of call and disposition of each
call received.

Ali agreements, management, records, and service will be the responsibility of the ETSB.

Any agreements or changes in agreements and operating policies must be approved by the
ETSB.

Stephenson  County  ETSB
Warren Fire Department

By: Q/“ Mﬁ\ By: M@jj

Y
Title: Cho,v e tite: C e &

Date: /‘5/50//7
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‘Exhibits 8 & ©

Agreemaﬁt

Pate: Decembier 2006
For Enhanoed 8-1-1 Emergency Comnurications

This agresment is made between the Stephenson County Emargency Tefephone System Board,

hereiniafter reforred to as “ETSB”, and Egc_gtogtca Firo & Ambulance for the puspose of effactive
handling and routing of afl 9-4-1 emergency calls.

- CALL HANDLING (Exhibit 8)
The Piblic Sdfely Answering Peint (PSAP) fecsiving ¢ f:all for emergemy sarvicss In Your

Juﬂsd!cﬁon shall dispatoh the call in the following mannar:
-. Fiimary: 815-239-2500 -

Secondary:  .B15-230-2500

- AID QUTSIDE JURISDICTION BOUNDARY {Exhibit 9)

* Onoe an emergericy uhit ls dispatched in response o request through fhe systerm, such unit sha!!
vender its service to the requesting paity withaut regard o whether the unit Is opersting outside its

tiorrhal jurisdictichal boundaries,

The legisiative intent is that 8-1-1 be used for emergency calls im!y - Therefore, all calls of an
admtnistrat!ve or nen-ehtergency nature shait be refarred to your agancy’s puhllshed te!ephone -

" mumbar.

- The PSAP Genter agreés to keep all reconds, times, and places of all calis. All records will be
" avaliable to alf paﬁlclpanm of fhe 8-1-1 system.

- “Htshall be ths responsibility of your agency to rintain the report of oall anid disposiion of each cal
racalvad. ' o

:. Al agreements, management, reeords, and smvicewiﬂbe the respomﬁbiﬁty of the ETSB .

. Aniy egreements of changes in agmntsand opa-atmg po!le!esmustbeappmed bythe ETSB

: Stephenson County ETSB ' Apibyar i

, By
L Tite: re
pae_tf22/08

ﬁ'sf,ﬂr-; »

fy—.




Exhibits 8 & 9

Agreement

Date: Qctober 20, 2017

For Enhanced 9-1-1 Emergency Communications

This agreement is made between the Stephenson County Emergency Telephone Systerm Board,
hereinafter referred to as “ETSB”, and Warren Ambulance for the purpose of effective handfing
and routing of all 9-1-1 emergency calfs.

CALL HANDLING (Exhibit 8)
The Public Safety Answering Point (PSAP) receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

Primary: Jo Daviess County 811

Secondary: _ Point to Point 155.370

AlD QUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 8-1-1 be used for emergency calls only. Therefore, all calls of an
administrative ornon-emergency nature shall be referred to. your agency’s published telephone
number.,

The PSAP center agrees to keep all records, times, and places of all calls. Ali records will be
available to all participants of the 8-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and disposition of each call
received,

All agreements, management, records, and service will be the responsibility of the ETSB:

Any agreéments or changes in agreements and operating policies mustbe approved by the ETSB.

Stephenson County ETSB Warren Ambulance

BM By: :%‘*‘“‘2‘.’; : f"“v::—”

Title: [):'55 2 C,@\_&E A Mngan Titlg: (CHIRAYSE

Date: 5//{//30 2O
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