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Peoria County Emergency Telephone System Board 186494 631

City of Peoria ECC X
Bartonville PSAP X
Peoria Heights PSAP X

Amy Marion 

6913 W Plank Rd

Peoria, IL 61604

(309) 697-8524

(309) 210-1853

peoriacounty911@sbcglobal.net
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The Peoria County Emergency Telephon System Board (ETSB) is submitting a plan modification to the
original 9-1-1 consolidation plan submitted on June 30, 2016, Case #16-C148. A modification plan was
submitted in December 2016, closing the Chillicothe PSAP and consolidating it temporarily in to the
Peoria Heights PSAP; this consolidation was completed on January 26, 2017.

On The original plan called for the final consolidation of PSAPs to leave the City of Peoria ECC (ECC) and
Bartonville PSAP as the two remaining PSAPs; the original plan called for consolidation of
Chillicothe/Peoria Heights to be moved to the Bartonville PSAP. At this time, the ETSB would request a
modification of that consolidation plan; with the current Peoria Heights PSAP consolidating into the City of
Peoria ECC; both the City of Chillicothe and Village of Peoria Heights would be serviced for 9-1-1 calls
and direct dispatch services by the ECC.

Bartonville PSAP would remain as a stand alone PSAP and will continue to serve a primary PSAP as well
as a manned backup PSAP for the ECC.

Updates have been made to 3, 4, and 5 below.

1. The current 9-1-1 system provider for Peoria County ETSB is AT&T. AT&T will continue to be the
Peoria ETSB's system provider and assist with the network changes necessary for the requested
consolidation.  This consolidation will reduce the system line count by 3 lines with the closure of Peoria 
Heights.

2. All call answering and dispatch standards and protocols will remain the same. The current Peoria
County PSAPs utilize Priority Dispatch's Emergency Medical Dispatch protocol for medical calls.

3. The ETSB currently owns and operates a P25 radios system with a ringed microwave network backhaul
as well as fiber connectivity; Bartonville and City of Peoria PSAPs are connected with fiber in addition to
the microwave connection. At this time the ETSB is working with Motorola to transition the Peoria County
P25 system to part of the Starcom21 Statewide Network.

4. The current 9-1-1 phone system is legacy equipment. The ETSB is currently working on a RFP to
secure a hosted NG9-1-1 capable phone system.
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5. Selective routing that was routed to Peoria Heights will be routed to the ECC. There is no anticipated changed to ESN
numbers at this time.

6. The MSAG database is maintained by the ETSB 9-1-1 Coordinator. Address errors and corrections are
processed and updated on an as needed basis when reported or received.

7. The 9-1-1 Coordinator maintains and updates the database during regular business hours.

8. The Peoria County ETSB system is a private network with local controlled access.
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PEORIA S/R 
(DMS 100)

PEORIA CITY PSAP
542 SW ADAMS, PEORIA

BACK-UP PSAP: BARTONVILLE

PEORIA COUNTY 
PROPOSED

RATE CENTER END OFFICE
   TO SELECTIVE ROUTER CONTROL OFFICE

9-1-1 CIRCUITS
 SELECTIVE ROUTER TO PSAP

AT&T ALI ACCESSPSAP LOCATIONSAT&T
CANTON (4)
BARTONVILLE (3)
FARMINGTON (3)
PEORIA             (15)

HANNA CITY (2)
TRIVOLI  (2)

FRONTIER
DUNLAP (2)

BRIMFIELD (2)
EDELSTEIN (2)
ELMWOOD (2)
PRINCEVILLE (2)
CHILLICOTHE (2)
MOSSVILLE (2)

  
GLASSFORD TELEPHONE 
GLASSFORD (2)

MID CENTURY TELEPHONE CO
VICTORIA

LAFAYETTE (2)
WILLIAMSFIELD (2)

ALTERNATIVE PROVIDERS:
BITWISE COMM                   
INSIGHT COMM               
LEVEL 3                             
MCLEOD
MEB-TEL  
SPRINT                             
VERIZON BUSINESS

PEORIA (CITY) PSAP
PSAP A REMAIN OPEN

PEORIA HEIGHTS PSAP C 
FOLDING DOWN TO 
PEORIA (CITY) PSAP

COMBINED 911DB COUNT 
AS OF DEC 2017= 96495
P.01 REQUIREMENT= 9
EXISTING TRUNK 
COUNT=10

BARTONVILLE PSAP
PSAP B REMAIN OPEN

GALLATIN 
RIVER 

GALESBURG 
S/R

BARTONVILLE PSAP
5918 ADAMS, BARTONVILLE

BACK-UP PSAP: PEORIA CITY

PEORIA HEIGHTS PSAP
1311 N SCIOTA, PEORIA HEIGHTS

FOLDING DOWN 

7FDDZ692889 – NORTHBROOK
3FDDZ592888 - SOUTHFIELD

7FDDZ692889 – NORTHBROOK
3FDDZ592888 - SOUTHFIELD

2 ALI LINKS TO BE DISCONNECT



INTERAGENCY AGREEMENT
FOR 9.1.T EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria Coulrty Energency Telephone System Bosrd (ETSB) and the
Chillicothe Police Department for the purpose of effective handling and routing of 9,1- 1 Emergency Calls.
9-l-1 is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one-offour
(4) primary Public Safety Answering Points eSAPs) that comprise the Peoria County 9-l -1 System.

CAI,I- HANDI,ING

In general, 9-l- I calls fiom within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be

routed to the PSAP that se esthosecommunities.9-l-lcallsftomtheunincorporatedareasoftheCountyandthe
other municipalities, will be routed to the PSA? which services the Peoria County Sherifls Department.

Once a 9-l-l call requiring assistance from the Chillicothe Police Depanment is received at one ofthe PSAPs, the call
will be either directly dispatched or transfened to your department by the following methods:

Primary: Peoria County P25 Radio System

Secondary 155.670 via Backup System

The Chillicothe Police Department hereby agrees to rcceive ard properly dispose of a.ll related 9-1 1 calls fiom within
its jurisdiction, following the rules and regulations established by the Depanment ofState Police, the Illinois Statewide
9- l-l Advisory Board, and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request tkough the 9- l-l system, such unit shall render its
service to the requesting party without regald to whether the unit is opemting outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance ofthe call by the Chillicothe Police
Department. lf any PSAP dispatcher refers a call to the Chillicothe Police Department which is cleady outside of its
jurisdictional boundaries, the Chillicothe Police Department may refuse to respond by immediately notirying the
dispatcher that it will not respond and, ifpossible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-l-l be used for emergency calls ody. Therefore all calls ofan administrative or non-
emergency nature will be refused on 9-l- I and will be rcfered to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-l- l calls transfeEed to the
Chillicothe Police Department. All records will be available to all panicipants of the 9- l - l system.

It shall be the responsibility ofthe Chillicothe Police Depanment to maintain the report ofthe call and the disposition
of each callreceived.

Any agreements or changes in agreements and operating policies must be submitted in writing arld approved by both
parties.

Certified by and between.

Peoria Countv Emergencv TeleDhone Svstem Board Chillicothe Police DeDartment

By:
David Tultle, Chairman

By,

Title ct", "f ^fa\,'c e-

Date /.?-Jt-,rr Dale: rr/ tA/r(
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INTERAGENCY AGRXEMENT
FOR 9-1-1 EMERGENCY COMMI'NICATIONS

This agreement is made by and between the Peoria County Emergetrcy Telephore System Board (ETSB) and the
ChillicotheFireDeplrtmentforthepurposeofellectivehandlingandroutingof9-l-IEmergencyCalls.9-l-lis
available only on a Telephone Exchange Basis and, as such, emergercy 9-1-l calts will be sent to one of foru (4)
primary Public Safety Answering Points (PSAPs) that comprise the Peoria Cowrty 9- I - I System.

CALL HAI\'DLING

In general, 9l-l calls &om within the corporate limits ofBadonville, Chilliclthe, Peoria and Peoria Heights will be
routedtothePSAPthatservesthosecommrmities.9-1-lcausfromtheunincorporatedareasoftheCounryaIIdthe
other municipalities, will be routed to lhe PSAP u,hich services the Peoria County Sherills Deparhelt.

Once a 9-1-l call requiring assistance from the Chillicothe Fte Depanment is received at one ofthe PSAPS, the call
will be either dtectly dispatched or tansfened to yolll department by the following methods:

Primary: 154.325

Seco ary: 154.325 Via Backup System

The Chillicothe Fire Depa'trnent hereby agrees to receive and properly dispose ofall related 9-1-l calls ftom within
its jurisdiction, following the rules and regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOLTNDARY

Once an emergency unit is dispatched in response to a request thrcugh the 9-l-l system, such unit shall render its
service to the re4uesting party without legard to u&ether the lulit is operating outside of its aormal jurisdictional
boudary. It is underMood that this paragraph is conditional upon acceptance of the call by the Chillicothe firc
Departrneflr. If any PSAP dispatcher refers a call to the Chillicothe Fire Departrnent $Aich is clearly outside of its
juridictional boundaries, the Chillicothe Fire Department may refuse to respond by immediately rctifying the

dispatcher that it will not respond and, ifpossible, Foviding adyice as to which juridiction should receive the call

The legislative irtelt is tllat 9-1-l be used for emergency calls only. Therefore all calls ofan adminisaative or ron-
emergency natue will be refus€d on 9-l-l and will be referred to your administative number in the telephone

directory.

The Peoria Coung ETSB agees to keep all records, including times and places ofall 9-1-l calls transfened to the
Chillicothe Fire Deparhrent. All records will be available to all parlicipants ofthe 9-l-1 system.

11 shall be the responsibility ofthe Chillicothe Fte Department to maintain the repon ofthe call and the disposition
ofeach oall rec€ived.

Any agreements or changes in agrcements and operatin8 policies musr be submitted itr writing and approved by both
parties.

Cenified bv aIId between.

Peoria Countv Emergencv TeleDhone Svstem Board chi i

Bl By
David Tuttle, Chairman

nl

Date: ,Aa U / 7zt a

Title

Date oa

Z*-rffi*.



INTERAGENCY AGREEMENT
FOR 9-1.1 EMERGENCY COMMT]NICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Peoria Heights Police D€partme for the purpose ofeffective handling and routing of 9-l-l Emergency Calls.
9-1- 1 is available only on a Telephone Exchange Basis and, as such, emergency 9- l-l calls will be sent to one of four
(4) pdmary Public Safety Answering Points (PSAPS) that comprise the Peoria County 9-l-1 System.

CALL HANDLING

In general, 9- 1- I calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be

routei to the PSAP that serves those conununities. 9-l-l calls from the unincorporated areas ofthe County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sherifls Department.

Once a 9- I - I call requiring assistance from the Peoria Heights Police Depanment is received at one of the PSAPS, the
call will be either directly dispatched or traflsfe[ed to your department by the following methods:

himary Peoria County P25 Radio System

Secondary: t 55.715

The Peoria Heights Police Department hereby agrces to receive and properly dispos€ of all related 9- 1- l calls from
within its jurisd iction, following the rules and regulations established by the Department ofState Police, the Illinois
Statewide 9-l-1 Advisory Board, atld other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-l-l systen; such unit shall render its
service to the requesting party without regard to whether the u[it is opeEting outside ofits normal juridicrional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Peoria Heights Police
Department. If any PSAP dispatcher refe.s a call to the Peoria Heights Police Department which is clearly outside of
its jurisdictional boundaries, the Peoria Heights Police Department may refus€ to respond by immediately notifying the
dispatcher that it will not respond and, ifpossible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9- l'l be used for emergency calls only. Therefore all ca.lls ofan adminishative or non-
emergency rlaturc will be refused on 9-l-l and will be referred to your administralive number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of a.ll 9-l-l calls transfened to the

Peoria Heights Police Department. All records will be available to all participants ofthe 9-l-l system.

It shall be the responsibility ofthe Peo a Heights Police Department to maintain the report ofthe call and rhe

disposition of each call received.

Any agreements or changes in agrcements and operating policies must be submitted in writing and approved by both
parties.

Cenified by and between

T

By: By:

David Tuttle. Chairman
itle

Date
/Z-etlr Dale
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INTERAGf,NCY AGREf,Mf,NT
FOR 9-I-I EMERGENCY COMMUMCATIONS

This agreement is made by and between the Peoris County Dnergency TelephoDe System Board @TSB) and the
Peoris Heights Fire Department for lhe purpose ofellective handling and routing of 9-l-l Emergency Calls. 9-l-l
is available ooly on a Telephone Exchange Basis ard, as such, emergency 9-l-l calls will be sent to one of four (4)
primary Public Safety Answering Points (PSAPS) that comprise the Peoria County 9-l-l Svstem.

CALL IIANDLINC

In general, 9-1-l calls &om within the corporate limits of Baflolville, Chillicothe, Peoria atd Peoria Heights will be
rcutedtothePSAPthatservesthosecommunities.9-l-lcallsfromtheunincorporatedareasoftheCountyaDdthe
other municipalities, will be routed to the PSAP u&ich services the Peoria County Sheriffs Departlent.

Once a 9-l-l call requiring assistanc-e from the Peoria Heights Fte Department is received at one ofthe PSAPs, the
call will be either direcdy dispatched or transGrred to your departnent by the following methods:

Pdrnary: 154 .37O

Secondary: 154.370 Via Backup Systsm

The Peoria Heights Fire Departmetrt hereby agrees to receive and properly dispose of all related 9-l -l calls &om
within its jurisdiction, following the rules aod regulations established by the Illinois Commercc Commission, and
other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once ao emergency unit is dispatched in response to a request through the 9-l-l system, such unit shall render its
service to the rcquesting party without regard to rfiether the lmit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upoo acceptance of the call by the Peoria Heights Fte
Department. If any PSAP dispatcher refers a call to the Peoria Heighls Fire Department \rtich is clearly outside of
its jurisdictional boundaries, the Peoria Heights Fte Departnent may refuse to respond by immediately notirying lhe
dis?atcher that it will not respond and, ifpossible, providing advice as to which jurisdiction should receive the call.

The legislative intqlt is that 9-l-l be used for emergency calls only. Therefore all calls ofan adminishative or non-
emeryency nature will be refused on 9-l-l and will be referred to your administr"tive nunb€I in the telephoae
director)'.

The Peoria County ETSB agrees to keep all records, including times and places ofall 9-1-l calls lransfefied to the
Peoria Heights Fte Department. AII records will be available to all panicipants ofthe 9-l-l systan.

It shall be the responsibility oflhe Peoria Height FAe Depatrnent to maintain the report ofthe call and the
disposition ofeach call received.

Any agreements or changes in agreenents and of,€rating policies must be submined in writing and approved by both
paiies.

Cenified by and between.

Peoria Countv EBerqercv Telephotre Svslam Borrd &94lEgigElE!Ig.EIg!1494

B,y: By
David Tuttle, Chairman

Date.. .U?u / 2eaZ ox<)

Z;lA-
Title:

Datei




