
ILLINOIS STATE POLICE 
Office of the Statewide 9-1-1 Administrator 

State of Illinois 

Application for 
9-1-1 Modification Plan 

ISP 7-310 (4/22) 



911 GENERAL INFORMATION 
DATE: 

Type of Change: ~ Long Form Modification Plan D Short Form Modification Plan 

Current System Name: Population Served Land Area in Sq Miles 

Cook County Emergency Telephone System Board 298,995 946.0 

List PSAPs: Primary Secondary 

Des Plaines - Primary X 

Maywood - Primary X 

Northlake - Secondary X 

911 System Contact: _M_a_rti_n_B_en_n_e_tt __________________________ _ 

Street Address: 9511 Harrison Street 

City, State and Zip Code:_D_e_s_P_la_in_e_s_, I_L_60_0_1_6 _______________________ _ 

Office Telephone:_,_(8_4_7)'--2_9_4-_4_74_2 ____________________________ _ 

Cellular Telephone: _,_(3_1-'2)'--9_1_4-_3_83_9 __________________________ _ 

Email: Martin.Bennett@ccsheriff.org 

Wireless Coverage for Consolidated System: 

100 % Phase II compliant 

___ % Phase I compliant 
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Please check if applicable: 

X NG9-1-1 capable 

X Receive 9-1-1 Text 

___ Receive 9-1-1 Video 



VERIFICATION 

1,_M_a_rt_in_B_e_nn_e_tt __________ , first being duly sworn upon oath, depose and say that 

I am Executive Director , of Cook County ; that I have read the 

foregoing plan by me subscribed and know the contents thereof; that said contents are true in 

substance and in fact, except as to those matters stated upon information and belief, and as to 

those, I believe same to be true. 

Executive Director 

Subscribed and sworn to before me 

this _02 __ day of _A_pr_i1 _______ , 20 ~ -

NOTARY PUBLIC, ILLINOIS 

5 



April 2, 2024 

(Date) 

Lisa Wirtanen 

9-1-1 SYSTEM PROVIDER 
LETTER OF INTENT 

(9-1 -1 System Provider Company Representative) 

AT&T 

(9-1-1 System Provider Company Name) 

491 8 W. 95th Street 

(Street Address) 

Oak Lawn, IL 60453 

(City, State, Zip Code) 

Dear Ms. Wirtanen 

This letter is to confirm our intent to modify our 9-1-1 System. Enclosed is your copy of our 
modification plan to be filed with the Department of the Illinois State Police for approval. 
Thank you for your assistance in this matter. 

Sincerely, 

Martin Bennett 

Execut ive Di rector 

Cook County ETSB 

enclosure: Modification Plan 
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NARRATIVE STATEMENT: 

(Provide a detailed summary of system operations for a modified 9-1-1 plan. Also, if incorporating an 
NG9-1-1 solution, please include the additional items listed below pursuant to 1325.205 b)12). 

1) Indicate the name of the certified 9-1-1 system provider being utilized. 
2) Explain the national standards, protocols and/or operating measures that will be followed. 
3) Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether 

other 9-1-1 Authorities will be sharing the equipment. 
4) Explain how the existing 9-1-1 traditional legacy wireline, wireless and Vol P network, along with the databases, 

will interface and/or be transitioned into the NG9-1-1 system. 
5) Explain how split exchanges will be handled. 
6) Explain how the databases will be maintained and how address errors will be corrected and updated on a 

continuing basis. 
7) Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday 

through Friday. 
8) Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from 

malicious attacks or threats to the system operation and what level of confidentiality will be placed on the 
system in order to keep unauthorized individuals from accessing it. 

Plan Narrative: 

Upon approval by the Statewide 911 Administrator, the villages of Crestwood and Worth will transition frorr 
Southwest Central Dispatch to consolidate with the Cook County ETSB. 

1. AT&T 
2. The Cook County 9-1-1 Center, in addition to having its own Standard Operation Procedures, follows 
PowerPhone's Total Response Call Handling Protocol System. 
3. There are no changes necessary to the existing 9-1-1 system at the Cook County ETSB. AT&T has 
already determined that the existing call load from the Village of Crestwood and Village of Worth can be 
handled by the current infrastructure. 
4. Cook County ETSB cutover to the ESINet in February 2024. 
5. N/A 
6. GIS data is submitted to the AT&T ESlnet via a web-based spatial interface (SI) portal. The portal 
provides secure GIS file transfer. 9-1-1 Authorities can maintain their local database schema and configure 
database changes using attribute field mapping tools. The Spatial Interface (SI) validation engine logs 
errors and refers errors back to the originating 9-1-1 Authority in comprehensive reports that are retrieved 
in the 9-1-1 Enterprise Geospatial Database Management System (9-1-1EGDMS). Validation errors are 
corrected by the 9-1-1 Authority within their own GIS database. Updates are submitted and processed on 
an on-going basis. 
7. Cook County ETSB Administrative CAD staff member(s) will be responsible for updating and 
maintaining databases. 
8. Cook County ETSB has a redundant primary center in Maywood that is tested every Monday. Overflow 
calls are routed to NWCDS in the event that staff is commuting from Des Plaines to Maywood. The 
network route from Des Plaines to Maywood is through a closed circuit OPT-E-Man circuit and backed up 
through a microwave connection. Each location can work independently on its own phone controller. 
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FINANCIAL INFORMATION 

Annual recurring 9-1-1 network costs 
prior to modification $ 59655.02 

Projected annual 
recurring 9-1-1 network costs after 
modification $ 59655.02 

Installation cost of the project $ $ 443,000.00 

Anticipated annual revenues $ $ 5,577,833.00 
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FIVE YEAR STRATEGIC PLAN 
FOR MODIFIED PLAN 

(Provide a detailed summary of the proposed system's operation, including but not limited to, a five-year 
strategic plan for implementation of the modified 9-1-1 plan with financial projections) 

Narrative: 

In anticipation of future consolidations, the Cook County Emergency Telephone System Board and the Cook 
County Sheriffs Office began expanding 911 operations in July of 201 5. Currently, the primary PSAP in Des 
Plaines has 36 positions. This includes 31 full dispatch positions, and 5 call- taking positions. 

The Maywood primary PSAP, which was renovated in 2017, has 13 dispatch positions. 

The design of the Cook County NG911 -capable phone system from Zetron is unique in that it provides 
redundancy with a fu ll independent system at both primary sites, Des Plaines and Maywood. The system 
allows operators to select which controller they are using which essentially allow s for a total of 49 call-taking 
positions between both primary sites. 

In 2017, through a partnership with the Illinois Department of Transportation and Cook County expanded the 
Motorola P1 CAD System to add additional million calls for service per year. This expansion included a refresh 
of all server software and visualizes the current environment. Infrastructure updates have brought the center 

up to date on all equipment. This has prepared the Cook County 9-1-1 Center to accept new consolidations 
without passing the cost of technology or infrastructure onto contract dispatch agencies. 
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COMMUNITIES SERVED 

Provide a list of all communities to be served by the proposed 9-1 • 1 System. Please include the name of the community 
and the official mailing address including street address, city and zip code. 

USE ADDITIONAL SHEETS AS NECESSARY 

City, Town or Village Street Address, City, Zip Code 

Berkeley 5819 Electric Avenue, Berkeley, 60163 

Blue Island 13031 Greenwood Avenue, Blue Island, 60406 

Chicago Heights 1601 Chicago Road, Chicago Heights, 60411 

Crestwood 13840 South Cicero Avenue, Crestwood, 60418 

Ford Heights 1343 Ellis Avenue, Ford Heights, 60411 

Golf 1 Briar Road, P.O. Box 216, Golf, 60029 

Harvey 15320 Broadway Avenue, Harvey, 60429 

Hometown 4331 Southwest Highway, Hometown, 60456 

Indian Head Park 201 Acacia Road, Indian Head Park, 60525 

Lyons 4200 Lawndale Avenue, Lyons, 60534 

Merrionette Park 11720 South Kedzie Avenue, Merrionette Park, 60803 

Northlake 55 East North Avenue, Northlake, 60164 

Palos Park 8999 West 123rd Street, Palos Park, 60464 

Park Ridge 200 South Vine Avenue, Park Ridge, 60068 

Phoenix 629 East 151st Street, Phoenix, 60426 

Robbins 3327 West 137th Street, Robbins, 604 72 

Worth 71 12 West 111 th Street, Worth, 60482 
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PARTICIPATING AGENCIES 

Dolton Fire Department 14022 Park Ave. Dolton 60419 (708} 201-3250 X 
East Hazel Crest Fire Department 17223 S. Throop St. East Hazel Crest 60429 (708) 798-3902 X 
Elgin Fire Department 550 Summit St. Elgin 60120 (847) 931-6175 X 
Elk Grove Village Fire Department 901 Brantwood Ave. Elk Grove Village 60007 (847) 734-8002 X 
Elmhurst Fire Department 209 North York Road Elmhurst 60126 (630) 530-3090 X 
Elmwood Park Fire Department 7 Conti Parkway Elmwood Park 60707 (708) 453-2600 X 
Evanston Fire Department 909 Lake St. Evanston 60201 (847}866-5918 X 
Evergreen Park Fire Department 9000 S. Kedzie Ave. Evergreen Park 60805 (708} 422-2148 X 
Flossmoor Fire Department 2828 Flossmoor Rd. Flossmoor 60422 (708) 798-3885 X 
Ford Heights Fire Department 1343 Ellis Ave. Ford Heights 60411 (708)758-3451 X 

Forest Park Fire Department 7625 Wilcox St. Forest Park 60130 (708) 366-1234 X 

Forest View Fire Department 7010 West 46th St. Forest View 60402 (708) 788-9769 X 
Franklin Park Fire Department 10001 W. Addison St. Franklin Park 60131 (847)678-2400 X 
Glencoe Fire Department 325 Hazel Ave. Glencoe 60022 (847)835-4112 X 
Glenview Fire Department 1815 Glenview Rd. Glenview 60025 (847} 724-2141 X 
Glenwood Fire Department 1 Asselborn Way Glenwood 60425 (708) 753-2440 X 
Golf 1 Briar Rd. P.O. Box 216 Golf 60029 (847)998-8857 X 
Glenview Fire Department 1815 Glenview Rd. Glenview 60025 (847) 724-2141 X 
Hanover Park Fire Department 6850 Barrington Rd. Hanover Park 60103 (630) 736-6800 X 
Harvey Police Department 15301 Dixie Hwy Harvey 60426 (708) 210-5200 X 
Harvey Fire Department 15600 S. Center Harvey 60426 (708) 331-7720 X 
Hazel Crest Fire Department 2903 West 175th St. Hazel Crest 60429 (708) 335-9630 X 
Hillside Fire Department 523 N. Wolf Rd. Hillside 60162 (708) 547-8684 X 
Hines VA Hospital F.D. P.O. Box 5000 Route 0015 Hines 60141 (708)202-8387 X 
Hinsdale Fire Department 121 Symonds Dr. Hinsdale 60521 (630) 789-7060 X 
Hoffman Estates Fire Department 1900 Hassell Rd. Hoffman Estates 60169 (847) 843-3825 X 
Hometown FPO 4301 SW Hwy Hometown 60456 (708) 422-3637 X 
Hometown Police 4331 SW Hwy Hometown 60456 (708) 422-2188 X 
Homewood Fire Department 17950 Dixie Hwy. Homewood 60430 (708) 206-3400 X 
Indian Head Park PD 201 Acacia Dr Indian Head Park 60525 (708) 246-4534 X 

Justice Roberts Park FPO 7800 Archer Rd. Justice 60458 (708) 458-1585 X 
LaGrange Fire Department 300 W. Burlington Ave. LaGrange 60525 (708) 579-2338 X 
LaGrange Park Fire Department 447 N. Catherine Ave. LaGrange Park 60526 (708) 354-0225 X 

Lansing Fire Department 19300 Burnham Lansing 60438 (708) 895-7400 X 



PARTICIPATING AGENCIES 

Lincolnwood Fire Department 6900 N. Lincoln Ave. Lincolnwood 60712 (847)673-1545 X 
Lynwood Fire Department 3107 E. Glenwood-Dyer Rd. Lynwood 60411 (708)758-6102 X 
Lyons Fire Department 4043 Joliet Avenue Lyons 60534 (708) 447-6655 X 
Lyons Police Department 4200 Lawndale Lyons 60534 (708) 447-1225 X 
Markham Fire Department 16313 Kedzie Pkwy. Markham 60428 (708) 331-4905 X 
Matteson Fire Department 3445 W. 211th St. Matteson 60443 (708) 748-5129 X 
Maywood Fire Department 700 St. Charles Rd. Maywood 60153 (708) 681-8860 X 
McCook Fire Department 5000 Glencoe Ave. McCook 60525 (708)447-7561 X 
Melrose Park Fire Department 3601 W. Lake Melrose Park 60160 (708)344-1315 X 
Merrionette Park Fire Department 3165 West 115th St. Merrionette Park 60803 (708) 396-3180 X 
Merrionette Park Police Departmen 11750 S Kedzie Merrionette Park 60808 (708) 396-3170 X 
Metra Police Department 547 W. Jackson Blvd 9th Fl Chicago 60661 (312) 322-2800 X 

Midlothian Fire Department 14801 S. Pulaski Rd. Midlothian 60445 (708) 489-4742 X 
Morton Grove Fire Department 6250 Lincoln Ave. Morton Grove 60053 (847) 470-5226 X 
Mount Prospect Fire Department 112 E. Northwest Hwy. Mount Prospect 60056 (847) 870-5660 X 
Niles Fire Department 8360 W. Dempster St. Niles 60714 (847) 588-6801 X 
North Riverside Fire Department 2331 S. Des Plaines Ave. North Riverside 60546 (708) 447-1981 X 

Northbrook Fire Department 740 Dundee Rd. Northbrook 60062 (847) 498-5545 X 
Northlake Police Department 55 E. North Ave Northlake 60164 (708) 531-5755 X 

Northfield Fire Department 1800 Winnetka Northfield 60093 (847) 441-3800 X 
Oak Brook Fire Department 1200 Oak Brook Road Oak Brook 60523 (630) 990-3040 X 
Oak Brook Fire Department 1200 Oak Brook Road Oak Brook 60523 (630) 990-3040 X 
Oak Forest Fire Department 5620 James Dr. Oak Forest 60452 (708) 687-6050 X 
Oak Lawn Fire Department 6451 West 93rd Pl. Oak Lawn 60453 (708) 499-7700 X 
Oak Park Fire Department 100 N. Euclid Oak Park 60301 (708)358-5602 X 
Olympia Fields (Matteson F.D.) 3445 W. 211th St. Matteson 60443 (708)748-5129 X 
Palatine Fire Department 39 E. Cofax Palatine 60067 (847) 202-6340 X 
Palos Park Police Department 8999 123rd St Palos Park 60464 (708)448-2191 X 
Park Forest Fire Department 156 lndianwood Blvd, Park Forest 60466 (708) 748-5606 X 
Park Ridge Police Department 200 Vine St Park Ridge 60068 (224) 580-2860 X 

Park Ridge Fire Department 901 Devon Park Ridge 60068 (847)318-5259 X 

Phoenix Fire Department 625 East 151st St. Phoenix 60426 (708) 331-2182 X 
Phoenix Police Department 625 East 151st St. Phoenix 60426 (708) 331-2182 X 
Posen Fire Department 2440 W. Walter Zimny Dr. Posen 60469 (708) 385-3110 X 



PARTICIPATING AGENCIES 

Richton Park Fire Department 4455 Sauk Trail Richton Park 60471 (708) 481-8985 X 
River Forest Fire Department 400 Park Ave. River Forest 60305 (708) 366-8500 X 
River Grove Fire Department 2601 Thatcher Ave. River Grove 60171 (708)453-1429 X 
Riverdale Fire Department 725 W. 138th Street Riverdale 60827 (708) 849-2124 X 
Riverside Fire Department 27 Riverside Rd. Riverside 60546 (708) 447-2123 X 
Robbins Fire Department 3327 West 137th St. Robbins 60472 (708) 385-8940 X 
Robbins Police Department 3327 West 137th St. Robbins 60472 (708)385-8940 X 
Rolling Meadows Fire Department 2455 Plum Grove Rd. Rolling Meadows 60008 (847)397-3352 X 
Roselle Fire Department 100 E. Maple Roselle 60172 (630) 980-2043 X 
Rosemont Fire Department 9501 W. Devon Ave. Rosemont 60018 {847)823-1134 X 

Sauk Village Fire Department 1804 East 222nd St. Sauk Village 60411 (708)758-2225 X 

Schaumburg Fire Department 1601 N. Roselle Rd. Schaumburg 60195 (847) 923-6744 X 

Schiller Park Fire Department 9526 W. Irving Park Rd. Schiller Park 60176 (847)678-5136 X 
Skokie Fire Department 7424 Niles Center Rd. Skokie 60077 (847)982-5300 X 
South Chicago Heights F.D. 2729 Jackson Ave. So. Chgo Heights 60411 (708) 755-9589 X 
South Holland Fire Department 16230 Wausau Ave. South Holland 60473 (708) 331-3123 X 
Steger Fire Department 35 West 34th Street Steger 60475 (708) 754-2625 X 
Stickney Fire Department 6433 West 43rd Street Stickney 60402 (708) 795-6333 X 
Stone Park Fire Department 1745 N. 35th Ave. Stone Park 60165 (708)450-3217 X 
Stone Park Police Department 1745 N. 35th Ave. Stone Park 60165 (708) 450-3217 X 
Streamwood Fire Department 1095 E. Schaumburg Rd. Streamwood 60107 (630) 736-3650 X 
Summit Fire Department 7339 W. 59th Street Summit 60501 (708) 594-3894 X 
Thornton Fire Department 115 E. Margaret St. Thornton 60476 (708) 877-4459 X 
Tinley Park Fire Department 17355 S. 68th Court Tinley Park 60477 (708) 444-5200 X 
University Park Fire Department 698 Burnham Dr. University Park 60466 (708) 534-0913 X 
Westchester Fire Department 10240 W. Roosevelt Rd. Westchester 60154 (708) 345-0433 X 
Western Springs Fire Department 740 Hillgrove Ave. Western Springs 60558 (708) 246-1800 X 
Wheeling Fire Department 255 W. Dundee Rd. Wheeling 60090 (847)459-2662 X 
Willow Springs Fire Department 8259 Willow Springs Rd. Willow Springs 60480 (708) 839-5665 X 

Wilmette Fire Department 1304 Lake Ave. Wilmette 60091 (847) 853-7692 X 
Winnetka Fire Department 428 Green Bay Rd. Winnetka 60093 (847) 501-6029 X 
Worth North Palos F.P.D 7112 West 111th St. Worth 60482 (708) 448-1181 X 

Worth Police Department 7112 West 111th St. Worth 60482 (708) 580-2869 X 



PARTICIPATING AGENCIES 

9-1-1 Participating Agency Street Address City Zip Admin Phone Direct Dispatch Transfer Call Relay 
Alsip Fire Department 12600 S. Pulaski Rd. Alsip 60803 (708) 385-6902 X 
Arlington Heights Fire Department 1150 N. Arlington Hgts. Rd. Arlington Heights 60004 (847) 368-5450 X 
Barrington Hills Fire District 400 N. Northwest Highway Barrington 60010 (847) 304-3600 X 
Bedford Park Fire Department 6820 S. Archer Ave. Bedford Park 60501 (708)563-4513 X 
Bellwood Fire Department 3200 Washington Blvd. Bellwood 60104 (708) 547-3524 X 
Bensenville Fire Department 500 S. York Rd. Bensenville 60106 (630) 350-3441 X 
Berkeley Fire Department 5819 Electric Ave. Berkeley 60163 (708) 449-9444 X 
Berkeley Police Department 5819 Electric Ave. Berkeley 60163 (708) 449-9444 X 
Berwyn Fire Department 6700 W . 26th St Berwyn 60402 (708) 788-2660 X 
Blue Island Fire Department 2450 W. Vermont Street Blue Island 60406 (708) 396-7070 X 

Blue Island Police Department 13031 Greenwood Ave Blue Island 60406 (708)385-1313 X 
Bridgeview Fire Department 7500 S. Oketo Ave. Bridgeview 60455 (708) 924-8250 X 
Broadview Fire Department 2400 S. 25th Ave. Broadview 60155 (708) 343-6124 X 
Brookfield Fire Department 9001 Shields Ave. Brookfield 60513 (708) 485-0076 X 
Brookfield Zoo Fire Brigade 3300 Golf Brookfield 60513 (708)485-0023 X 
Buffalo Grove Fire Department 1051 Highland Grove Dr. Buffalo Grove 60089 (847) 537-0995 X 
Burbank Fire Department 6530 West 79th St. Burbank 60459 (708) 599-7766 X 
Burnham Fire Department 14450 Manistee Ave. Burnham 60633 (708)891-9865 X 
Calumet City Fire Department 684 Wentworth Ave. Calumet City 60409 {708) 891-8145 X 
Calumet Park Fire Department 12457 S. Ashland Ave. Calumet Park 60827 (708) 385-0550 X 
Chicago Emergency Comm Center 1411 W. Madison Chicago 60607 (773) 746-9111 X 
Chicago Fire Department 10 W. 35th Street Chicago 60616 (312) 745-4200 X 
Chicago Heights Police Department 1601 Halsted St. Chicago Heights 60411 (708)754-2121 X 

Chicago Heights Fire Department 83 E. Joe Orr Rd. Chicago Heights 60411 (708) 756-5370 X 
Cicero Fire Department 5303 West 25th St. Cicero 60804 (708) 652-0174 X 
Cook Cty Forest Preserve Police 536 N Harlem Ave. River Forest 60305 (708) 771-1000 X 
Cook Cty Sheriffs Police 1401 S. Maybrook Drive Maywood 60153 (708) 865-4770 X 
Country Club Hills F.D. 4350 West 183rd St. Country Club Hills 60478 (708) 798-3270 X 
Crestwood Police Department 13840 S. Cicero Ave. Crestwood 60445 (224)580-2867 X 
Crestwood Fire Department 13840 S. Cicero Ave. Crestwood 60445 (708) 371-4805 X 
Des Plaines Fire Department 405 S. River Rd. Des Plaines 60016 (847) 391-5333 X 
Dixmoor Police Department 170 West 145th St. Dixmoor 60426 (708) 389-9441 X 
Dixmoor Fire Department 170 West 145th St. Dixmoor 60426 (708) 389-9441 X 



ADJACENT AGENCIES LIST 

Adjacent Agencies 

AGENCY STREET ADDRESS,CITV,ZIPCODE TELEPHONE NUMBER 

Alsip 4500 W. 123rd. St . Alsip IL 60803 7083856902 

Arlington Heights 33 S. Arlington Hgts. Rd. Arlington Heights IL 60005 8473685300 

Barrington/Inverness 400 N. Northwest Highway Barrington IL 60010 8473043300 

Barrington Hills 112 Algonquin Rd. Barrington Hills IL 60010 8475513006 

Bartlett 228 S. Main St. Bartlett IL 60103 6308370846 
Bedford Park 6701 S. Archer Ave. Bedford Park IL 60501 7084583388 

Bellwood 3200 Washington Blvd. Bellwood IL 60104 7085473530 
Bensenville 100 N. Church Rd. Bensenville IL 60106 6303503455 
Berwyn 6401 W. 31st Street Berwyn IL 60402 7087955600 
Bridgeview 7500 S. Oketo Ave. Bridgeview IL 60455 7084582131 
Broadview 2350 S. 25th Ave. Broadview IL 60155 7083456550 
Brookfield 8820 Brookfield Ave. Brookfield IL 60513 7084858131 
Buffalo Grove 46 Raupp Blvd. Buffalo Grove IL 60089 8474592560 
Burbank 5650 W. 75th Place Burbank IL 60459 7084990440 
Burnham 14450 Manist ee Burnham IL 60633 7088912122 
Burr Ridge 7660 S. County Line Rd. Burr Ridge IL 60527 6303238181 
Calumet City 1200 Pulaski Rd. Calumet City IL 60409 7088682500 
Calumet Park 12409 S. Throop St. Calumet Park IL 60827 7083856862 
Chgo Comm Center 1411 Madison Chicago IL 60607 3127469236 
Chicago Ridge 10425 S. Ridgeland. Chicago Ridge IL 60415 7084257831 
Cicero 4932 West 25th Pl. Cicero IL 60804 7086522130 
Country Club Hill s 3700 West 175th Pl. Country Club Hills IL 60478 7087983191 
Countryside 5550 East Ave. Countryside IL 60525 7083546932 
Deerfield 850 Waukegan Rd. Deerfield IL 60015 8479458636 
Des Plaines 1418 Miner St. Des Plaines IL 60016 8473915450 
Dolton 14030 Park Ave. Dolton IL 60419 7088412533 
East Hazel Crest 17223 S. Throop St. East Hazel Crest IL 60429 7087982186 
Elgin 151 Douglas Elgin IL 60120 8472892740 
Elk Grove Village 901 Wellington Ave. Elk Grove Village IL 60007 8473574110 
Elmwood Park 7420 Fullerton Ave. Elmwood Park IL 60707 7084532137 
Evanston 1454 Elmwood Ave. Evanston IL 60201 8478665005 
Evergreen Park 9420 S. Kedzie Ave. Evergreen Park IL 60805 7082298188 
Flossmoor 2800 Flossmoor Rd. Flossmoor IL 60422 7089574500 
Forest Park 517 Des Plaines Ave. Forest Park IL 60130 7083662425 
Forest Vi ew 7000 West 46th St. Forest View IL 60402 7087880318 
Franklin Park 9545 W. Belmont Ave. Franklin Park IL 60131 8476718200 
Glencoe 675 Village Ct. Glencoe IL 60022 8478354112 
Glenview 2500 E. Lake Ave Glenview IL 60026 8477295000 
Glenwood One Asselborn Way Glenwood IL 60425 7087586071 
Hanover Park 2121 W. Lake St. Hanover Park IL 60103 6303724400 
Harwood Heights 7300 W. Wilson Harwood Heights IL 60706- 7088674353 
Hazel Crest 3000 West 170th Pl. Hazel Crest IL 60429 7083359640 
Hickory Hills 8652 West 95th St. Hickory Hills IL 60457 7085984900 
Hillside 425 Hillside Avenue Hillside IL 60162 7082024356 



ADJACENT AGENCIES LIST 

Hines P.O. Box 2070 Hines IL 60141 7082022013 

Hinsdale 121 Symonds Dr. Hinsdale IL 60521 6307897083 

Hodgkins 6015 Lenzi Ave. Hodgkins IL 60525 7083524623 

Hoffman Estates 411 W. Higgins Road Hoffman Estates IL 60169 8477812801 

Homewood 17950 Dixie Hwy. Homewood IL 60430 7082063420 

Justice 7800 S. Archer Road Justice IL 60458 7084582191 

Kenilworth 419 Richmond Rd. Kenilworth IL 60043 8472512141 

LaGrange 304 W. Burlington Ave. LaGrange IL 60525 7085792334 
LaGrange Park 447 N. Catherine Ave. LaGrange Park IL 60526 7083522151 
Lansing 2710 170th St . Lansing IL 60438 7088957150 
Lemont 14600 127th St Lemont IL 60439 6302572229 

Lincolnwood 6900 N. Lincoln Ave. Lincolnwood IL 60712 8476732167 
Lynwood 21460 Lincoln Hwy. Lynwood IL 60411 7087584744 
M arkham 16313 Kedzie Pkwy. M arkham IL 60426 7083314905 
M atteson 20500 S. Cicero Ave. Matteson IL 60443 7087484085 
M aywood 125 South 5th. Ave. M aywood IL 60153 7084504460 
M cCook 5000 Glencoe Ave. P.O. 1503 M cCook IL 60525 7084471234 
M elrose Park 1 N. Broadway Ave. Melrose Park IL 60160 7083448409 
Morton Grove 6101 Capulina Ave. Morton Grove IL 60053 8474705208 
Mount Prospect 112 E. Northwest Hwy. Mount Prospect IL 60056 8478705653 
Niles 7200 N. Milwaukee Ave. Niles IL 60714 8475886510 
Norridge 4020 N. Olcott Ave. Norridge IL 60706 7084534770 
North Riverside 2359 S. Des Plaines Ave. North Riverside IL 60546 7084479191 
Northbrook 1401 Landwehr Rd. Northbrook IL 60062 8475642060 
Northfield 350 Walnut St. Northfield IL 60093 8474462131 
Oak Forest 15440 S.Central Ave. Oak Forest IL 60452 7086871376 
Oak Lawn 9446 S. Raymond Ave. Oak Lawn IL 60453 7084997723 
Oak Park 123 Madison Oak Park IL 60302-4272 7083863800 
Olympia Fields 20701 Governors Hwy. Olympia Fields IL 60461 7085038100 
Orland Hills 16039 S. 94th Ave Orland Hills IL 60477 7083494111 
Orland Park 15100 Ravinia Ave. Orland Park IL 60462 7083494111 
Palatine 200 E. Wood St. Palatine IL 60067 8473599011 
Pa los Heights 7607 W. College Dr. Palos Heights IL 60463 7084485060 
Pa los Hills 8555 West 103rd St . Palos Hills IL 60465 7085982992 
Park Forest 200 Lakewood Blvd. Park Forest IL 60466 7087488390 
Posen 2440 W. Walter Zimny Dr. Posen IL 60469 7083850277 
Prospect Heights 14 E. Camp McDona ld Rd . Prospect Hgts IL 60070 8473985511 
Richton Park 4455 Sauk Trail Richton Park IL 60471 7084818911 
River Forest 400 Park Ave. River Forest IL 60305 7083667125 
River Grove 2621 Thatcher Ave. River Grove IL 60171 7084532123 
Riverdale 14140 S. Tracy Ave. Riverdale IL 60827 7088412203 
Riverside 31 Riverside Rd. Riverside IL 60546 7084472127 
Rolling M eadows 3600 Kirchoff Rd. Rolling M eadows IL 60008 8472552416 
Roselle 103 S. Prospect Roselle IL 60172 6309802030 
Rosemont 9501 W. Devon Ave. Rosemont IL 60018 8478231134 
Sauk Village 21701 Torrence Ave. Sauk Vi llage IL 60411 7087581331 
Schaumburg 1000 W. Schaumburg Rd. Schaumburg IL 60194 8478823534 



ADJACENT AGENCIES LIST 

Schill er Park 9526 W. Irving Park Rd. Schiller Park IL 60176 8476784794 

Skokie 8350 Laramie Skokie IL 600772491 8479825910 

South Barr ington 30 S. Barrington Rd. South Barrington IL 60010 8473817511 

South Chicago Heights 2729 Jackson Ave. P.O. 770 So. Chgo Hgts IL 60412 7087547131 

South Holland 16220 Wausau Ave. South Holland IL 60473 7082102945 

Steger 3322 Emerald St eger IL 60475 7086721564 

Stickney 6533 W. Pershing Rd. Stickney IL 604024018 7087882131 

Stone Park 1629 Mannheim Rd, Stone Park, IL 60165 7084503216 

Streamwood 401 E. Irving Park Rd. Streamwood IL 60107 6308370953 

Summit 5810 S. Archer Rd. Summit IL 60501 7085634830 

Thornton 700 Park Thornton IL 60476 7088774440 

Tinley Park 7850 West 183rd St. Tin ley Park IL 60477 7084445300 

University Park 698 Burnham Dr. University Park IL 60466 7085340914 

Western Springs 740 Hillgrove Ave. Western Springs IL 60558 7082468540 

Wheeling 255 W. Dundee Rd. Wheeling IL 60090 8474592634 

Willow Springs 8255 Willow Springs Rd. Willow Springs IL 60480 7088392732 
Wilmette 710 Ridge Rd. Wilmette IL 60091 8478537554 

Winnetka 410 Green Bay Rd. Winnetka IL 60093 8475016034 
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ATTACHMENTS 

Ordinance - The local ordinance which created an ETSB prior to January 1, 2016. 

Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service. 

Intergovernmental Agreement 

Back-up PSAP Agreement - The agreement that establishes back-up service due to interruptions or overflow 
services between PSAPs. 

Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-evaluate P.01 grade of Service for cost 
savings and network efficiency. 
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COUNTY'S ft:NJIANCJ<:D 9-1-1 t•:MimGENCY TELRPIIONE 
SYSTJ<:M ORDINANCE. AS AM•:NDJm 

WHEREAS, lhe Stnte of Illinois hns enacted into lnw 1he Emergency Telephone System Act, Ill. 
Rc_y. ~Jill, ch. 134, para. 30.0 I ct. seq. (the Act) and 

WHEREAS, the Act enables a County to impose a surch11rge on billed subscribers of nclwork 
co1111cctions provided by lelccommunications cRrricrs at orate per network connection in order to 
implement and mnintnin a 119-1-111 Emergency Telephone System: and · 

WH EREAS, the Act furlher provides thnt before the surcharge mny be imposed it must be 
authori zed by a majority of voters in a referendum by the County; and 

WHEREAS, the County Board of Cook, its' President, and commiss ioners deem it to be in the 
best interest of the County to implement and maintnin an enhanced "9-1- 1" Emergency 
Telephone Sys1em and to impose n surcharge on billed subscribers of network connections 
provided by the telecommunications carriers to pay for the cost nssoeiatcd therewith; 

NOW, THEREFORE, OE IT ORDAINED by the President and Board of Commissioners of the 
County of Cook, Cook Collnty Illinois M follows: 

NEW Cl I APTER - Surcharge for Emergency 9-1-1 Telephone System 

Section One 

A surcharge is hereby imposed, subject to the provisions of Section Two, upon 11 II telephone 
subscribers passed through telecommunication carriers engaged in the business of trnnsmitting 
messages by means of electricity originating within the corporate limits of Cook County. 
I lowcver, the surcll!lrgc may not be imposed, unless requested by n municipality, in any 
incorporated area whi.ch has previously approved a surchnrge, or in nny incorporated area where 
the corpornte aulhoritios have previously entered inlo a binding contracl or letter of intent with a 
telecommunications cnrrier to provide 9-1-1 service through mun icipal funds. 

If s imultaneous to approval of the county referendum contained in this ordinance, n municipality 
approves n substantially similar referendum authorizing a surcharge for 9-1- 1 services to be 
provided by the municipRlily, lhis ordinance docs not npply to thnt municipality. 

Sec tion Two 

i\ referendum shall be plncccl by the Cook County Clerk on the April 20, 1993, ballot for ii II legal 
voters residing in the Unincorporated nrcns of Cook County and Municipalities of Berkeley, Golf, 
Ford Heights, Northlake, Phoenix, llobbins, and Stone Park, to vote upon the following question: 



.. , .. _______ . ·-- ----
:Shall the County of Cook impose a surch;~­
:of up to one nnd 25/ J 00 clo llors ($ 1.25) per month 
:per network con11cction, which surcharge will be 
:added to the monthly bill you receive for lelephone 

:or telecommunications charges for the purpose of 
: installing o 9-1- 1 Emergency Telephone System 

Section Three 

YES 

NO 

If a major ity of the votes cast upon the question arc in favor thereof, a surcharge is hereby 
imposed at a rate of $ 1.25 per month per in service network co11ncctio11, as hcrcinnflcr defined. 

Section (<'out· 

As tiscd in this Ordi11011cc, lhe following terms shall have lhe fo llowing meanings: n)"network 
co1111cclio11" nnd "transmitting messages" shall have the same meanings as in the Emergency 
Telephone System J\cl, Ill. Rev. Slot. ch. 13'1, para. 30.01 ct seq. (1991); b) "telecomm1111icatio11s 
carrier" slrnll have lhc same meaning ns Ill. Rev. Stat. ch. 111 2/3, pnra. 13-202; c) "boiird" means 
the Emergency Telephone System Donrd of Cook County created pursuant to Section 12 of this 
Ordinance. 

Section Five 

The Cook County Clerk shnll provide any 1clccomm1111icat ion carrier subject to the surcharge 
with n certified list of those network connections assigned to the municipalities or county lo be 
exempt from .imposition of the surcharge. The certified list mny be revised by the County of 
Cook on 60 clays prior written nolico provided to the tc lccommnnication carrier~. 

Section Sex 

The surcharge shall be imposed on lhc first day of the month following the expirntion of 90 days 
from the date of the Cook County Clerk certifies to the individual tclecommunicntion carriers 
subject to the surcharge 1hnt the referendum referred to in Section 'fwo has passed. 

Section Seven 

Each telecommunications carrier is hereby nuthorized nnd instrneted to recover ncco1111ting and 
colleclion chnrge, as provided in Section 8, by deducling 3% from lhe gross amount of surcharge 
collected otherwise due and owing the County of Cook prior lo rcmillancc under Section Eight of 
this ordinance. 



Section Right 

The 11111011111 of surcharge collected by the tclccommunic11tions carrier slrnll be pnicl to the 
Emergency Telephone System Board of Cook County not later thl'l n 30 days after the surcharge is 
collected, net of any network or other 9-1-1 or sophistie11tcd 9-1- 1 system charges then <luc the 
particular lclccommunication carrier, as shown on an itcmi1.cd bill nnd as previously agreed upon 
by the .Board and the carrier and the 3% accounting and collection charge described in Section 
Seven, 

Section Nine 

Simultaneously wilh the remittance described in Section Eight above each telecommunication 
ca rrier shall make II return to the Cook County Treasurer for the period to which the rc111 itta11cc 
applies stnting as follows: 

I. The 1rnmc of the tclecommunicotion cnrrier. 

2. The tclecommunication carrier's principal place of business. 

3. Tho number of network connections to which the surcharge applies. 

4. The amount of surcharge due. 

S. . Such olhcr reasonable and relntcd informnlion such as the corporate authorities 
may require. 

Section Ten 

If it shall appcnr that an nmount of surcharge has been paid which was not due under the 
provisions of this ordi1\ance, whether ns the result of n mistnke or fact or an error of law, then 
s uch amount shall be credited against any surcharge due, or to·becomc due, under this ordinance 
from the telecommunication cnrrier who made the erroneous payments; provided that no amounts 
erroneously paid more than three(3) years prior to the filing of a claim therefore shall be so 
credited. Ninety days prior notice shall be given to the Emergency Telephone System noard on 
any credit against a surcharge due. 

No net ion to recover any amount of surcharge due under the provisions of this ordinance shall be 
commenced more than three (3) years nfier the due elate of such amount. 

Section Twelve 

Upon approval of the referendum, the Emergency Telephone Doard System of Cook Counly shall 
be established. The Board shall consist of not fewer lh.\n live members, appointed by the 
President of tht: Cook County n oard of Commissioners and a1>provcd by the Board of 
Commiss ioners. 



At least three members of the Bot1rd shall be representative of the 9-1-1 public snfoty agencies, 
including l111t not limited to police departments, fire deparlmcnts, emergency mcdicnl services 
providers, and emergency services and disaster agencies, and aJ>pointc<l on tho basis of 1heir 
ability or experience. Elected officials 11ro also eligible to serve on the board. Members of the 
bo1ml shall serve without compensation but shall be reimbursed for their actual and necessary 
expenses. Any 2 or more municipalities, counties, or combinntion thereof, that impose n 
surcharge may, instead of establishing individual boards, estnblish by intcrgovcrnmentRI 
agreement a Joint Emergency Telephone System Board pursuant to this Section. The manner of 
appointment of such n joint board shall be prescribed in the agreement. 

The Board's powers and duties shall include, but are not limited to the following: 

I. Planning a 9-1 -1 system. 

2. Coordinating and supervising the implementnlion, upgr.iding or mnintcnnncc of 
the system, including the establishment of equipment spccific11tio11s 11nd coding systems. 

3. Receiving monies from the surcharge imposed under this Ordinance, nnd from 
any otltcr source, for deposit into the Emergency Telephone System Fund. 

11. /\uthorizing nil disbursements from the fund. 

5. Hiring, on a tempornry basis, any staff ncccss11ry for the implementation or 
upgrade of the system. 

Alt monies received by a board pursuant to n surchorgc i111posed under this Ordinance shall be 
deposited into n :;eparnte interest be1ui11g Emergency Telephone System Fund account. The Cook 
County Treasurer shall be custodian of the fund. All interest accrning on the fund shall remain in 
the fund. No expenditures may be made from such fund except npon the direction of the board 
by resolution passed by a majority of all members of the boiml. Expenditures may be 111111le only 
to pay for the costs associated with the following: 

I. Tho design of tho Emergency Telephone System. 

2. The coding of an initial Master Street Address Guide dalabnse, nncl update 1111d 

maintenance thereof. 

J. The repayment of any monies advanced for the implementation of the system. 

4. The charges for Automatic Number Identification and Automatic Location 
Identification equipment, nnd maintenance, replacement and updalc thereof. 

5. The non-recurring charges related to installation of the Emergency Telephone 
System and the ongoing network charges. 



6. Other products and services necessary for the implementation, upgrade and 
mnintenancc of the system and any other purpose related to lhc operation of the system, including 
costs attributable directly to the constntction, lensing, or m11intenm1cc of any buildings or 
facilities or cosls of personnel nttdbutable directly to the operation of the system. Costs 
11ll ributablc Llircclly to the opcrntion of nn emergency telephone system do not include 1hc costs of 
public snfcty agency personnel who arc and equipment 111111 is dispatched in response to an 
emergency call. 

The Board shnll complete the databnse before implcme11t11tion of the 9-1-1 system. The error 
nit io of the datnbase shall not at any lime exceed I% of the 101111 database. 

Section Thirteen 

Civil Liability 

No public agency or public snfcty ngcncy, nor nny officer, agent or employee of any publ ic 
ngcncy OI' public safety agency, shall be liable for any civil damages as a rcsull of nny act or 
0 111 ission, except willfol or wnnlon m isconcluct, in connection with developing, adopting, 
opcrnling or implementing any lllnn or system required by this Ordinoncc. 

No person who gives emergency inst~uctions through n system established under this Ordinance 
l o persons rendering services in an emergency at another location, nor 1111y person fo llowing such 
instructions in rendering such services, shall be linblc for· nny civil <hunagcs as a result of issuing 
or following the instrnctions, unless issuing or following lhc instructions constitutes willful or 
wanlon misconduct. 

This Section may nol be offered as n defense in any judicial proceeding brought by lhc Attorney 
Gcncrnl lo, compel complinnce under Section 12 of the Emergency Tclcphouc Systems Act. 

Section Fourteen 

The County shall not expend any County funds for lhe implcrncntation, instnllalion nnd 
mnintennncc or other rclntcd costs 111trib11tnble to providing a 9• I~ I emergency system for the 
citizens of Cook County. However, the County may pay for 1hc personnel necessary to operate 
the 9- 1- 1 system. 

Section Fifteen 

Any ancl 11II ordinances in conflict herewith, be and lhc same me hereby repealed. 



Section Sixlccn 

As prov idcd in _Section One of this _ordinance, and pursunnt to the October 11 , 200 I request by 
!J1c Yiluw.~. of ..!2iJ.<Jl!Q91' !Q.QC included in the Cook Cou•l!Y..2- 1• I system, llf?Oll_.i!f?QroVnl_~y_!l!.9 
!Uinoi~_ CQ!!!!!lC~~.9. J ~!>J)llJlis~_ion nil tclcco111municntiQ11 Cll!"icrs shall be notified to impos9_J1lc 
C<?.l!!l1Y. 1>lJ!£h_l}J'S!Ul!!.e_9LlJ. .25_ >er month per l!L§.£f_vicc network co11ncction,.JQ .. !!!L~11stoJ.!!9f~ 
located within the Yill~gc of Dixmq_or. 

Approved and adopted thi s 20th dny of November 200 I . 

N JI. S'fROGER, Jlt, President 
o County Bonrd of Commissioners 

(S E I\ L) 

Attest: 
DA VII) ORR, County Clerk 

APPROVED AS /\Ml:NDf:D 
8Y Tllf ROARO OF COOK COUNTY COMMISSIONIRS 

NOV 2 0 2001 

COM ~ -·-·----· 



AGREE.MIC:NT RELATIN(; TO TRANSFER AND REPORTING or SURCIIARGI~ 
FUNDS Al'TRIBUTABLE TO Tim VILLAGI•: OF c1u:STWOOI), ILLINOIS 

THIS Ac;1u:1,:MENT {lhe "t\grce1nen1 ") is made and enlercd i1110 lhe )0ih day or Oclohcr, 2023 
(lhc " Effcclivc Dale'') by and beiwcen lhe Cook Cou111y Emergency Telephone Syslem Board ("Cook 
County ETSB" ) and the Soulhwesl Ccnlrnl 9- 1- 1 Emergency System Board ( ''SWC9 I I '') !ci r !he purpose 
ol' providing for lhc lranslcr of' and reporling relaling to cerlain surchar~c limds attribulahlc lo lhe Village 
of' Cresl\vood, Illinois ("Village") (lhc Cook Co11111y l :T SB and lhc SWC9I I arc so1111.:1imcs relcrrcd lo 
herein individually as a " Party" and collcelively lhe ''Parlies''). 

WITNESSETII: 

WH EIU:AS, Seclion I 5.4a or lhe Emergency Telephone System t\cl , 50 ILCS 750/1 et SC!</. (the 
" Acl"), requires any 9- 1- 1 /\ulhority, as defined by !he /\cl . in a county wilh a pop11 la1io11 of al leas! 250,000 
lo consolidalc such thal 110 9- 1- 1 t\uthorily in !he county serves a population o f' less lhan 25,000; and 

WHEREAS, Cook Co11nly ETSn opcrnles the Cook Counly <J- I- I system in unincorporated areas 
of Cook Co11nly and ccrlain munic ipalil ies; and 

WIIEIU:AS, in accordance w ith the /\cl. SWC<J I I, is a .Joint I-:TSll, and the V il lage or Crestwood 
(lhe " Village"), along wilh olher n11111ic ipalili cs, parlicipatcs as a member municipality; and 

WIIF.IU<:AS, pursuant 10 50 ILCS I 5.4(a)(2), lhc Vi llage requested Iha! ii he inc luded in lhc Co11n1y 
9- 1-1 Syslem, and lhe Cook Counly l :TSB has agreed lo accepl lhc V illage inlo tile Cook County 9- 1- 1 
System; and 

WHl~IU:AS, in accordance w ith lhc by laws adopled by SWC9 I I, the Village has provided notice 
or its lenninalion as a member or SWC9 I I and its in lent ion 10 j oin Cook County l •:TSl3; and 

Wlllt:Rl~AS, to J'aeililale lhe Village's transilion from SWC9I I lo Cook County I •:TSB, lhc Parli es 
des ire lo enter into this Agreement to eonlirm !heir understanding thal Vi llage will cease In be a melltber 
o r SWC 91 I and will become a member or Cook Co1111ly ETSl3; that, thcrcaflcr the boundaries for wireless 
emergency cal Is of' each Parly w il I change such that wireless emergency c.ills originaling in lhc Village will 
be handled by Cook Co11nly ETSB; and, to prov ide l<ir the transfer to Cook County ETSB or any f'unds held 
by SWC9 I I attributable to Village, after the e!Teclive date or lhe Village becoming a member of Cook 
County ET SB, inc luding any surcharge runds (such as those funds commonly k nown as w ireline and hold 
harmless surcharge funds) collected after the e!Tcclivc dale o r lhe Village becoming a member o f' Cook 
Counly LTSB, pursuant to the t\cl or any other applicable statute or ord inance ( the " Funds"); 

NOW, THERIWORF,, in consideration of'lhe promises and mulual covcI111111s hcrenlicr sci l(ll'lh, 
lhc Parties agree as follows: 

Section I. I ncorporalion of Recitals. 
The foregoing prcmnhles arc hereby incorporalcd inlo this Agreement as ir fully rcs laled in I his Seel ion I. 

Section 2. Village Opt-Out. 
Village has provided lhc nolicc required by SWC9I l 's by laws lo terminate as a SWC9 I I member 
munic ipalily and lhnl upon approval o f' Cook County ET SB's consol idation plan by lhc State or Illinois' 
O nicc of' lhe Stalcwidc 9- 1- 1 t\dmin istralor. lhc V illage shal I become a 111c111hcr or Cook Co11n1y l ·:TSB. 

1 



Section 3. Wireless Call Boundaries. 
Upon the V illage becoming a Cook County ET SB member municipality, the wireless call boundaries of 
Cook County ETSB and SWC9 I I shall change such that all wireless 9-1-1 calls originating in V i llage shall 
no longer be handled by SWC9 I I and instead shall be handled by Cook County ETSB. 

Section 4. Funds. 
Once the consolidation plan is approved by the State of Illinois' O ffice of the Statewide 9-1 - 1 
Administrator, Cook County ETSB shall receive all Funds attributable to the V illage after the effective date 
of the Village becoming a member of Cook County ETS l3 in accordance with the Act. Cook County ETSI) 
will be responsible for all founds it receives and for the reporting and auditing of all Funds as described in 
Section 5 below. 

Section 5. Financial Reporting of Funds. 
SWC9 I I shall be responsible for all required financial reporting relating to the r-unds, including the 
financial report required by Section 40 of the Act, up to and including the date that Cook County ETSB's 
consolida tion plan is approved by the Stale o f Illino is' Office of the Statewide 9-1-1 Administrator. 
Thereafter, Cook County ETSB shall be responsible for all such reporting. 

Section 6. Term. 
The term o f this Agreement shall commence on the Effect ive Date and shall end the later o f ( I ) the date 
which is one ( I) year after the date of approval o f Cook County ETSB's consolidation plan by the State of 
Illinois' Office of the Statewide 9-1-1 Adm inistrator or (2) the date upon which SWC9 I I files the last 
financial report relating to funds atlributi1blc to Village as required by Section 5 hereof. 

Section 7. Countel'pal'ts. 
This Agreement may be executed in counterparts, each of which shall be deemed to be an original and both 
of w hich shall constitute one and the same Agreement. 

Section 8. Severability. 
l f any pi11t of this Agreement shall be held invalid for any reason, the remainder of this Agreement shall 
remain val id to the maximum extent possible. 

Section 9. Governing Law. 
This Agreement shall be governed by the laws of the State of Illinois without giving consideration to the 
principa ls of conflict of laws. 

Section 10. Entil'e Agreement. 
This Agreement represents the entire agreement between the Part ies and there i1re no other promises or 
cond itions in any other agreement whether ora l or written. 

/SIGNATURE PAGE FOLLOWS/ 
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IN WITNI•:~~ WIH:HEOF. lhc l'arlii.:s hi.:ri.:lo haw cm,scd !his /\gn.:c111 c11! lo hc cxcculcd by !heir duly 
au!horizctl o fficers on the dales sel rn 1! below. 

Cook County Emergency Telephone System Board 

/ 2½1Jb 
lly : -· ____ /~ - ----··· 

Marl in ncnncu 
l i xcculi vc D irector 

Southwest Central 9- 1- 1 Em1.Tg1.•11cy Telephone Syst·e111 Boanl 

lly -- /~rf ~ 
Cha1rnan, Southwest Central 911 System 

;-/ 2r 1 ( )-~ 
IJa!c: ·------------------
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Agr. 1014-23 

INTERGOVERNMENTAL AGREEMENT 
BETWEEN THE COUNTY OF COOK 

ON BEHALF OF THE COOK COUNTY SHERIFF 
AND VILLAGE OF CRESTWOOD 

This Intergovernmental Agreement ("IGA") is entered into by and between the Cowity of Cook ("County") 
on behalf of the Cook County Sheriff's Office ("CCSO") and the Village of Crestwood ("Crestwood"), 
( collectively, the ''Parties"), pursuant to authority granted by the Illinois Constitution of 1970, Article VII, Section 
10, and The Intergovernmental Cooperation Act, 5 ILCS 220/1 et seq. 

I. RECITALS 

WHEREAS, the Cook County Emergency Telephone Systems Board ("Cook ETSB") operates the Cook 
County 9-1-1 system ("9-1-1 System") in the unincorporated areas of Cook County and certain municipalities; and 

WHEREAS, the CCSO processes 9-1-1 calls and provides other services for the 9-1-1 System, including 
call taking, dispatching, and radio monitoring; and 

WHEREAS, the budget for the CCSO, through the Annual Appropriation Bill adopted by the County 
Board, currently funds the salary and benefits for in excess of sixty employees who currently staff the 9-1-1 
System's communication center; and 

WHEREAS, the Crestwood Police have conducted their dispatch activity on the Southwest Central 
Dispatch, but are required to consolidate dispatch services with another emergency telephone systems board; and · 

WHEREAS, Crestwood desires to obta_in the CCSO' s 9-1-1 System dispatching services for the Crestwood 
Police Department and agrees to reimburse the CCSO for providing said se~ices pursuant to this IGA; and 

WHEREAS, the CCSO agrees to provide 9-1-1 System dispatching/monitoring services to Crestwood 
Police twenty-four hours a day, seven days a week; and 

WHEREAS, the County, the CCSO and Crestwood seek to enter into this IGA where the CCSO will 
provide dispatch services to the Crestwood Police. 

NOW, THEREFORE, in consideration of the mutual covenants and agreements set forth herein, the 
Parties agree as follows: 

II. INCORPORATION OF RECITALS 

The recitals set forth above are incorporated herein as though _fully set forth. 

III. GENERAL PROVISIONS 

A. Term: The term of this IGA shall begin on May 1st
, 2024 ("Effective Date") and shall continue for five 

(5) years from the Effective Date ("Termination Date"). 

B. Termination: Either the CCSO or Crestwood, may te1minate this !GA at any time after the first three 
(3) months of the Term upon three hundred sixty-five (365) days written notice. 



C. Roles and Responsibilities: 

1) The CCSO ·agrees to provide 9-1-1 System dispatching services to Crestwood twenty-four 
hours a day, seven days a week. Crestwood Police Department dispatch will be done on a Cook 
County 800 mhz frequency. 

2) Crestwood·.will adhere to current 9-1-1 Center procedures covering radio use and officer safety 
practices mandated by the CCSO. 

D. Operational Reimbursement 

I) Crestwood agrees to reimburse the CCSO on a monthly basis, with the first invoice being sent 
prior to commencement of services, for all personnel and operational costs associated with this 
IGA, including but not limited to costs associated with any additional positions necessary for 
performance of services ("CCSO Reimbursement"). Reimbursements shall talce place in 
accordance with the following schedule, with any partial year prorated based the number of 
days the IGA has been in effect for that year: 

pt year of service - $197,548.00 
2nd year of service - $208,558.00 
3rd year of service -$219,724.00 
4th year of service - $231,644.00 
5th year of service - $244,368.00 

2) CCSO will send Crestwood a monthly invoice. Payment to the CCSO will be due within thirty 
(30) days of receipt of invoice. 

IV. INDEMNIFICATION 

A. Crestwood agrees to indemnify, defend, save and hold the County and the CCSO, and their respective 
Commissioners, agents, officers, and employees harmless from and against any and all liabilities, 
claims, demands or suits brought by any employee of Crestwood pursuant to this IGA or member of 
the public arising out of any negligent act or omission of Crestwood and/or its agents, officers, or 
employees in the performance of this IGA. 

lB. The County shall be responsible for the acts of its agents, officers, or employees in the performance of 
this IGA. 

V. DISPUTE RESOLUTION 

In the event of a dispute between Crestwood and the CCSO concerning this IGA, each shall designate a 
representative who shall meet to resolve the dispute. If the designated representatives fail to resolve the 
dispute, then the CCSO's General Counsel and Crestwood's General Counsel are responsible for promptly 
resolving the dispute in good faith and in a cooperative manner. 

VI. NOTICE 

Unless otherwise specified, any notice, demand or request required hereunder shall be gjven in writing at 
the addresses set forth below, by any of the following means: (a) personal service during regular business 
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hours; (b) facsimile transmission during regular business hours; ( c) ovem ight courier; or ( d) fi rst class mail 
properly addressed with postage prepaid and deposited in the U. S. Mail. Any notice, demand or request 
served personally or by facs imile transmission as aforesaid shall be effective upon receipt. Any notice, 
demand or request served by overnight courier shall be deemed received on the business day immediately 
fo llowing deposit with tl1e overnight courier. Any notice, demand or request served by U.S. mail shall be 
deemed received two (2) business days following deposit in the mail. Notices shall be served at the 
fo llowing addresses or at such other place as the Parties may from time to time designate in writing by 
notice given hereunder 

Ifto the Cook County Sheriffs Office: 

Ifto Crestwood: 

vn. MISCELLANEOUS 

Cook County Sheriffs Office 
Attn: General Counsel 
50 West Washington, Ste. 704 
Chicago, Ill inois 60602 

Village of Crestwood 
Attn: Vi llage Manager 
13800 South Cicero Avenue 
Crestwood, lllinois 6041 8 

A. Compliance with Laws. The Parties shall at all times observe and comply with all applicable federal, 
state and local laws, stal11tes, ordinances, rules, regulations, codes and executive orders, now existing 
or hereinafter in effect, which may in any manner affect the performance of this IGA. 

B. Counterparts. This IGA may be executed in any number of counterparts, each of which shall be 
deemed an original and all of which, taken together, shall constitlLle a single, integrated instrument. 

C. Governing Law and Venue. This IGA shall be governed by and construed in accordance with the laws 
of the State oflllinois, without regard to the principles of conflicts of law thereof. If there is a lawsu it 
under this IGA, each Party hereto agrees to the original jurisdiction of those cou.rts located within the 
County of Cook, State of Illinois, with regard to any controversy arisi11g out of, relating to, or in any 
way concerning the execution or performance of this IGA. 

D. Entire Agreement; Modification. This IGA constitutes the entire agreement between the Parties with 
respect to the subject matter hereof and supersedes any prior agreements, negotiations and discussions. 
This IGA may not be modified or amended in any manner without the prior written consent of the 
Parties hereto. No term of this IGA may be waived or discharged orally or by any course of dealing, 
but only by an Lnstrument in writing signed by the Party benefited by such term. 

E. Severability. If any term of this IGA or any application thereof is held invalid or unenforceable, the 
remainder of this JGA shall be construed as if such invalid part were never included herein and this 
Agreement shaU be and remain valid and enforceable to the fullest ex.tent permitted by law. 

ll•'. ConOicts. This fGA shall not be lega lly binding if entered into in violation of the provisions of the 
Public Officer Proh.ibited Activities Act, 50 ILCS l 05/0.0 l et seq. 

[RF.MAINDlm OF PAGE INTENTIONALLY lLEIFT !BLANK] 
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IN WITNESS WHEREOF, the County of Cook, and Crestwood have caused this IGA to be executed. 

COOK COUNTY EXECUTION: The undersigned, on behalf of the County of Cook, Illinois, a body politic and 
corporate of the State of Illinois, hereby accept the foregoing Intergovernmental Agreement: 

Toni Preckwinkle 
President, Cook County Board of Commissioners 

ATTEST: 

~!J~?-
Karen Yarborough 
Cook County Clerk 

~ ---~ 
Cook County Sheriff 

Approved as to form: 

Assistant State's "Attorney 

12-20-2023 
Dated: _______ _ 

APPROVED BY THE BOARD OF 

COOK COUNTY COMMISSIONERS 

DEC 14 2023 

COM _________ _ 

CRESTWOOD EXECUTiON: The undersigned, on behalf of the Village of Crestwood, a body politic and 
corporate of the State oflllinois, hereby accept the foregoing Intergovernmental Agreement: 

ATTEST: 

'r. t.:(,l,(_,,. M . 
Village Clerk 

<-; /2-•;_/J 3 Dated: - --i/..:..___,,_ ____ _ 

4 



INTERGOVERNMENTAL AGREEMENT 
BETWEEN 

THE COUNTY OF COOK, ON BEHALF OF 
THE COOK COUNTY SHERIFF 

AND VILLAGE OF WORTH 

This Intergovernmental Agreement ("IGA") is entered into by and between the County of Cook ("County") 
on behalf of the Cook County Sheriff's Office ("CCSO") and the Village of Worth ("Worth"), ( collectively, the 
"Parties"), pursuant to authority granted by the Illinois Constitution of 1970, Article Vil, Section 10, and The 
Intergovernmental Cooperation Act, 5 JLCS 220/1 et seq. 

I. RECITALS 

WHEREAS, the Cook County Emergency Telephone Systems Board ("Cook ETSB") operates the Cook County 
9-1-1 system ("9-1-1 System") in the unincorporated areas of Cook County and in certain municipalities; and 

WHEREAS, the CCSO processes 9-1 -1 calls and provides other services for the 9-1-1 System, including 
call taking, dispatching, and radio monitoring; and 

WHEREAS, the budget for the CCSO, through the Annual Appropriation Bill adopted by the County Board, 
currently funds the salary and benefits for in excess of sixty employees who currently staff the 9-1-1 System's 

. communication center; and 

WHEREAS, the Village of Worth Police Department ("Worth PD") have conducted their dispatch activity on the 
Southwest Central Dispatch, but are required to consolidate dispatch services with another emergency telephone 
systems board; and 

WHEREAS, Worth desires to obtain the CCSO's 9-1-1 System dispatching services for Worth PD and agrees to 
reimburse the CCSO for providing said services pursuant to this IGA; and 

WHEREAS, the CCSO agrees to provide 9-1-1 System dispatching/monitoring services to Worth PD twenty-four 
(24) hours a day, seven (7) days a week; and 

WHEREAS, the County, the CCSO and Worth seek to enter into this IGA where the CCSO will provide dispatch 
services to Worth PD. 

NOW, THEREFORE, in consideration of the mutual covenants and agreements set forth herein, the 
Parties agree as follows: 

IT. INCORPORATION OF RECITALS 

The recitals set forth above are incorporated herein as though fully set forth. 

ID. GENERAL PROVISIONS 

A. Term: The tenn of this IGA shall begin on upon full execution by all Parties ("Effective Date") and 
shall continue until April 30, 2029 ("Tennination Date"). 



B. Termination: Either the CCSO or Worth, may terminate this IGA for any reason or no reason at all at 
any time after the first three (3) months of the Term upon one hundred eighty (180) days written notice. 

C. Roles and Responsibilities: 

1) The CCSO agrees to provide 9- 1-1 System dispatching services to Worth PD twenty-four (24) 
hours a day, seven (7) days a week. Worth PD dispatch will be done on a Cook County 800 
mhz frequency. The CCSO shall provide comparable services to Worth pursuant to this 
agreement as it provides to other entities with whom it has entered into comparable agreements. 

2) Worth will adhere to all CCSO-providcd current 9-1-1 Center procedures covering radio use 
and officer safety practices mandated by the CCSO. 

D. Operational Reimbursement 

1) Worth agrees to reimburse the CCSO on a monthly basis for services rendered by CCSO on 
and after May 1, 2024, with the first invoice being sent prior to May 1, 2024, for all personnel 
and operational costs associated with this IGA, including but not limited to costs associated 
with any additional positions necessary for performance of services ("CCSO Reimbursement"). 
Reimbursements shall take place in accordance with the following schedule, with any pa1tial 
year prorated based the number of days the IGA has been in effect for that year: 

1'1 year of service - $204,462.00 total; $17,038.50 per month 
2nd year of service - $214,685.00 total; $17,890.42 per month 3rd 

year of service - $225,420.00 total; $18,785.00 per month 
4 th year of service - $236,691.00 total; $19,724.25 per month 
5w year of service - $248,525.00 total; $20,710.42 pt:r month 

For the avoidance of doubt, excluding payment of CCSO's first invoice, Worth will not owe 
CCSO a monthly payment in accordance with the schedule above until CCSO's services 
commence on and after May 1, 2024. 

2) CCSO will send Worth a monthly invoice. Payment to the CCSO will be due within thirty (30) 
days of receipt of invoice. The provisions of the Local Government Prompt Payment Act (50 
ILCS 505/1, et seq.) will apply to all payments due under this IGA. 

Iv. INDEMNIFICATION 

A. Worth agrees to indemnify, defend, save and hold the County and the CCSO, and their respective 
Commissioners, agents, officers, and employees harmless from and against any and all liabilities, 
claims, demands or suits brought by any employee of Worth pursuant to this IGA or member of the 
public arising out of any negligent act or omission of Worth and/or its agents, officers, or employees in 
the perfonnance of this IGA. 

B. The County shall be responsible for the acts of its agents, officers, or employees in the perfonnance of 
this IGA. 
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V. DISPUTE RESOLUTION 

In the event of a dispute between Worth and tb.e CCSO concerning this IGA, each shall designate a 
representative who shall meet to resolve the dispute. If the designated representatives fail to resolve the 
dispute, then the CCSO's General Counsel and Worth's General Counsel are responsible for reasonably 
resolving the dispute in good faith and in a cooperative manner. 

VI. NOTICE 

Unless otherwise specified, any notice, demand or request required hereunder shall be given in writing at 
the addresses set forth below, by any of the following means: (a) personal service during regular business 
hours; (b) facsimile transmission during regular business hours; (c) overnight courier; or (d) first class mail 
properly addressed with postage prepaid and deposited in the U. S. Mail. Any notice, demand or request 
served personally or by facsimile transmission as aforesaid shall be effective upon receipt. Any notice, 
demand or request served by overnight courier shall be deemed received on the business day immediately 
following deposit with the overnight courier. Any notice, demand or request served by U.S. mail shall be 
deemed received two (2) business days following deposit in the mail. Notices shall be served at the 
following addresses or at such other place as the Parties may from time to time designate in writing by 
notice given hereunder 

l f to the Cook County Sheriff's Office: 

Ifto Worth: 

VII. MISCELLANEOUS 

Cook County Sheriff's Office 
Attn: General Counsel 
50 West Washington, Ste. 704 
Chicago, Illinois 60602 

Village of Worth 
Attn: Village President 
7112 West 111 u, Street 
Worth, lllinois 60482 

A. Compliance with Laws. The Parties shall at all times observe and comply with all applicable federal, 
state and local laws, statutes, ordinances, rules, regulations, codes and executive orders, now existing 
or hereinafter in effect, which may in any manner affect the performance of this IGA. 

B. Counterparts. This IGA may be executed in any number of counterparts, each of which shall be 
deemed an original and all of which, taken together, shall constitute a single, integrated instrument. 

C. Governing Law and Venue. This IGA shall be governed by and construed in accordance with the laws 
of the State of Illinois, without regard to the principles of conflicts of law thereof. If there is a lawsuit 
under this IGA, each Party hereto agrees to the original jmisdiction of those courts located within the 
County of Cook, State of Illinois, with regard to any controversy arising out of, relating to, or in any 
way concerning the execution or performance of this IGA. 

D. Entire Agreement; Modification. This IGA constitutes the entire agreement between the Parties with 
respect to the subject matter hereof and supersedes any prior agreements, negotiations and discussions. 
This IGA may not be modified or amended in any manner without the prior written consent of the 
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Parties hereto. No term of this IGA may be waived or discharged orally or by any course of dealing, 
but only by an instrument in writing signed by the Party benefited by such tenn. 

E. Severability. If any term of this JGA or any application thereof is held invalid or unenforceable, the 
remainder of this IGA shall be construed as if such invalid part were never included herein and this 
Agreement shall be and remain valid and enforceable to the fullest extent permitted by law. 

F. Conflicts. This IGA shall not be legally binding if entered into in violation of the provisions of the 
Public Officer Prohibited Activities Act, 50 ILCS 105/0.01 et seq. 

G. No Third Party Beneficiaries. No claim as a third-party beneficiary under this IGA by any person 
shall be made, or be valid, against CCSO or Worth. 

H. Status of Employees. The CCSO employees providing services under this IGA shall remain employees 
of CCSO and nothing herein shall be deemed to create any employer-employee relationship between 
Worth and such employees. 

I. Non-Waiver. No party shall be under any obligation to exercise any of the rights granted to it in this 
Agreement. The failure of any party to exercise at any time any right granted to such party shall not be 
deemed or construed to be a waiver of that right, nor shall the failure void or affect the party's right to 
enforce that right or any other right. 

J. Rights Cumulative. Unless expressly provided to the contrary in this Agreement, each and every one 
of the rights, remedies, and benefits provided by this Agreement shall be cumulative and shall not be 
exclusive of any other rights, remedies, and benefits allowed by law. 

[REMAINDER OF PAGE INTENTIONALLY LEFf BLANK] 
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IN WITNESS WHEREOF, the County of Cook, and Worth have caused this IGA to be executed. 

COOK COUNTY EXECUTION: The undersigned, on behalf of the County of Cook, Illinois, a body politic and 
corporate of the State of Illinois, hereby accept the foregoing Intergovernmental Agreement: 

Toni Preckwinkle 
President, Cook County Board of Commissioners 

Yarborough 
Cook County Clerk 

ACKNOWLEDGED: 

~ ----
Cook County Sheriff 

Approved as to form: 

Assistant State's Attorney 

Dated: 03-28-2024 Karen 

~ PPROVED BY THE BOARD OF 

COOK COUNTY COMMISSIONERS 

FEB 29 2024 

COM _________ _ 

WO Rm EXECUTION: The undersigned, on behalf of the Village of Worth, a body politic and corporate of the 
State of Illinois, hereby accept the foregoing Intergovernmental Agreement: 

~ Tu , l!.!--R,u.,,u, Dated: / .;;?- .:?0 - ,<_o;:_3 
MaryM. W er 
Village President 

ATTEST: 

~m~ 
Bonnie M. Price Village 
Clerk 
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COOK COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

Resolution No. 23-081801 

RESOLUTION TO ACCEPT THE VILLAGE OF CRESTWOOD 
INTO THE COOK COUNTY 9-1-1 SYSTEM 

WHEREAS, the State of Illinois has enacted the Emergency Telephone System Act, 50 
ILCS 750/0.0 I et seq. ("Act") which enables a county to impose a surcharge on billed 
subscribers of network connections provided by telecommunications carriers at a rate per 
network connection in order to implement and maintain a 9 11 Emergency Telephone System; 
and 

WHEREAS, pursuant to Section 26-79 of Ord inance Number 01-0-35 of the Cook 
County Code of Ordinances ("Ordinance"), the Cook County Emergency Telephone System 
Board ("ETSB") has the authority to plan and implement a 9- 1-1 system and receive monies 
from the surcharge imposed under the Ordinance; and 

WHEREAS, pursuant to 50 ILCS I 5.4(a)(2), the Village of Crestwood has requested 
that it be included in the Cook County 9- 1-1 System and has agreed to the payment of the 
surcharge for such 9- 1- 1 services as established by the State of Ill inois; and 

WHEREAS, the ETSB has agreed to accept the Village of Crestwood into the Cook 
County 9- 1-1 System subject to approval by the Illinois State Police. 

NOW, THEREFORE BE IT RESOLVED, that pursuant to a request by the Vi llage of 
Crestwood, the ETSB hereby approves the inclusion of the Village of Crestwood within the 
Cook County 9- 1- 1 System to commence upon the approval of the Statewide 9- 1- 1 
Administrator of the Illinois State Police. Upon such approval, all telecommunications carriers 
shall be notified to impose the applicable surcharge rate for such 9- 1-1 services as established by 
the State of Illinois upon all customers located within the Village of Crestwood. 

The above Resolution is hereby APPROVED AND ADOPTED this l1_~ay of 

~ L-t S·-r- , 2023. 

Martin ~ 
Executive Director 
Cook County Emergency Telephone System Board 



COOK COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
Resolution No. 23-102001 

RESOLUTION TO ACCEPT THE VILLAGE OF WORTH 
INTO THE COOK COUNTY 9-1-1 SYSTEM 

WHEREAS, the State of Ill inois has enacted the Emergency Telephone System Act, 50 
ILCS 750/0.01 et seq. ("Act") which enables a county to impose a s urcharge on bi lled subscribers 
of net work connections provided by telecommunications carriers at a rate per network connection 
in order to implement and maintain a 91 I Emergency Telephone System; and 

WHEREAS, pursuant to Section 26-79 of Ordinance Number O 1-0 -3 5 of the Cook County 
Code of Ordinances ("Ordinance"), the Cook County Emergency Telephone System Board 
("ETSB") has the authority to plan and implement a 9-1- 1 system and receive monies from the 
surcharge imposed under the Ordinance; and 

WHEREAS, pursuant to 50 ILCS I 5.4(a)(2), the Village of Worth has requested that it be 
included in the Cook County 9-1-1 System and has agreed to the payment of the surcharge for 
such 9-1-1 services as established by the State of Illinois; and 

WHEREAS, the ETSB has agreed to accept the Village of Worth into the Cook County 
9-1- 1 System subject to approval by the Illinois State Police. 

NOW, THEREFORE BE IT RESOLVED, that pursuant to a request by the Village of 
Worth, the ETSB hereby approves the inc lusion of the Village of Worth within the Cook County 
9- 1- 1 System to commence upon the approval of the Statewide 9-1- 1 Administrator of the Illinois 
State Police. Upon such approval, all telecommunications carriers shall be notified to impose the 
applicable surcharge rate for such 9- 1- 1 services as established by the State of Illinois upon all 
customers located within the Village of Worth . 

(l,t 
,r. ');'he above Resolution is hereby APPROVED AND ADOPTED this 'JO day of 

D(;i<of.>e,'L , 2023. 1. 

- l 1 C . .1 .. ! /{ .~ 

Martin Bennett 
Executive Director 
Cook County Emergency Telephone System Board 
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ll\1ru111<lcr hy COUNT\' 01· NOR'lllWJ~ST 8l1idl l,o h1 wrilhlt\ mu\ 11h11II ho 
p1.1rso1\I\ lly dc;II wrcd or nmilc<li hy •~uistorc,1 ar cOJliflcd \ l.S. m11il, 110~1nr.o 
v1-e11u!(I, rccum rct:ol1)t 1·cqulrc~l1 to lho l>A\'ly 10 receive lllo i1amc llK rullows: 

COOi< COON'l'Y 9. J .• \ S\'STBM 
r\Ucnlhln: Mmjol'il.) O'Dc:,, Chio!' ol' 1•01ic(: 
1401 Suulh Mt1ybrook Drive 
M nywooli, 11 linni:i ,;o I.SJ 

NORTHWUSTCllN'l'llt\l, 9· \·1 SY};'t'IU\I 
Allcnlion: Bxcculivc nlr~!m Dooc Hdm(lml:i 
Norlhwe~t Cu1icrnl Dispntch C\•11to,· 
19'/~ H, l)avh: 
t\tlil~l~(()II t·h.',il\ht~, llliuoi~ 600(H 

Nol 1\'.(l l\~' lll.\ll ~hall 11'-~ C1)11sidcrud :-icrvc,1 four (ii) 11:'iys .1lllll' m:iili111•,. 

tO). This :tgrccrnc111 8hfltl uc cffcNivo when Ol\~(ulc<l h)1 tho1m>pcr 
of/ldul~ ol'COONTV und NOR'lllWliST. NOR'l'H\.VHNr nl;\}' \llc1:t In 
ll'ilhtlrnw ll-om thl,; art1\!c.1mo111. 'l'l1t.1 with.clmwol shall tllll 110 clfcclivc until 
011~ (I) ycnr nn,\r lho nolkc 111 s'-1rvcd. 'l'ho nollc~ .:if wlthdmwol will be ~\\Ill 

rq}istcn·d or l.!crtilkd nfail Co lhc (:biof ofl•<,HCll•Cook County Hlie,·m•~ 
i'l)lke. W ilhdrnwal m11~l hu in com1,I i,mc~1,; wilh 11U a1>t>lk11"1c 1 "\c.~ 01· 
rcquin•.11w111s •>I' tllil\oiit l~w tmd lho lllluols Comm¢t'\~\~ C\,m,ni.",;itm. 

11 ). ff the ew11t n Cl1\1rl 1)1' pwpl•.r ju, i!idictio11 <ktN·ml11c·.s th~t 111\)' 
11;1rnnrn11h(g) or thi~ ,\1~1'\.'l)lllC:III :U'\' iuvnlicl, lhl~ 1•:-111i~s fl)11\~C \\ml surh 
i11vaHdit}' i;h;lll 111Jt 11ffrcl tht~ vulitlity or lhc rcnmi11h1lt 1)orlio11-i ot'this 
At•.1'~i:~1m:11\. 

I I 

I I 

i 
I 
i 

' 

I 



12). This A1tn!o_1ll(llll Ct)11~li1t1lc~ lhc ~0111pl1Jle. ft 11,11, llml ~ntiro At•,1'C\1111eul 
~l}lwccn NORHIWBS'I' 1m<I COUNT\' ~ncl 11u1>orcedcs llU)' ,11for 
uun:c:1111..1111.➔, ,,itlmr wrill<'-n or omt, l,ctw(lon ll,l, t>nttios. 

1 ·1 ). J\ny llh)tli(k.ution~ II) 1hi~ Anrcomcut mui;l lJ~ in ,witing illl\~ i;lr,ur.<l I.>)' 
liolh CO\IN'l'Y un<I NOltTI-I Wl!ST (O be oflccllvl,. 

I 11), 'l'hl~ Anrccm~,;t shnll \Jo unvemcd mnl conl!hl)Cd In ncct>.-clancu with 
tho lnw~ of lho ~tnto of llll11ol:t. 

IN Wll'NH8S wr JHlWOl', tho omlo•·sir,i.ncd aov1Jnmk)11t11I unlls hl\vt 
,:11us(.'d lhl~ t\{tl\~~111(':lll lo bu ctuly ol\cc~ulc<I. 
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PARTICIPATING AGENCY CALL HANDLING & 
AID OUTSIDE JURISDICTIONAL BOUNDARIES 

AGREEMENT 

9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:

This agreement is made between the ______________________________________ (“9-1-1 Authority”) 

and _______________________________________ (Participating “Public Safety Agency”) for the 

purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
(“9-1-1 Authority”) __________________________________ receiving a call for emergency services in 
your jurisdiction shall dispatch the call in the following manner: 

Primary: __________________________________ (state specific procedures - if radio frequency-
identiĨy frequency number, if talk group-identify name, if telephone-identity telephone number) 

Secondary: __________________________________ (state specific procedures - if radio frequency-
identiĨy frequency etc.) 

AID OUTSIDE JURISDICTION BOUNDARIES: 
Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all 
participants of the 9-1-1 System.   

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each 
call received.  All agreements, management, records, and service will be the responsibility of the 9-1-1 
Authority. 

______________________________________  _________________________________________ 
9-1-1 Authority  Name    Public Safety Agency Name 

Signature ______________________________ Signature_________________________________ 

Title___________________________________  Title_____________________________________ 

Date__________________________________ Date_____________________________________ 
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Elizabeth Ryles 
Board Member 

John Cornier 
Board Member 

Thomas Fleming 
Boa rd Member 

Michael Kuryla 
Board Member 

John Matthews 
Board Member 

Tisa Morris 
Board Member 

Martin Bennett 
Executive Director 

Megan Kinsella 
Director of Operations 

Valerie Rhodes 
Director of Support 
Services 

Shereen Gamble 
Administrative Ana lyst 

Carl Campbell 
CAD Administrator 

Patricia Duffy 
CAD Administrator 

Jon Walt 
CAD Administrator 

D'Vante Thomas 
CAD Administrator 

EMERGENCY TELEPHONE SYSTEM BOARD 
Enhanced 9-1-1 Emergency Service for Cook County 

2024 CALL HANDLING AID OUTSIDE JURJSDICITlONAL BOUNDARIES 

Dear Public Safety Member, 

In accordance with the Emergency Telephone System Act (50 I LCS 7 50/ 14, 750/15), our agency 
is required to annua lly certify the cont inuation ofa Ca ll Ha ndling - Aid Outside Jurisdict ional 
Bounda1ies Agreements, as filed in our Authority to Opera te a 9-1-1 System; IL Docket 96-
0575. 

This correspondence shall serve as notice of our intention to continue to operate under the tcnns 
of the Ca II Handling - Aid Outside Jurisdictiona I Boundaries Agreement between our agencies. 

This agreement is made between the Cook County ETSB on beha lf of its Public Safety 
Agencies: Berkeley, Blue Isla nd, Cook County forest Preserve Police, Cook County She1iff's 
Po lice, Chicago Heights, Crestwood, Ford Heights, Golf, Harvey, Hometown, Lyons, 
MerTionette Pa rk, Metra Police, North lake, Palos Park, Park Ridge, Phoenix and Worth, for the 
purpose of effective handling and routing of 9-1-1 Emergency ca lls. 

Ca lls received in Cook County jurisdiction below should be routed as fo llows: 

ESlnet to ESlnet 
Primary 9 1 I Tra nsfer sip:sos@cookilso I .cook.ii.us 
Manua lTra nsferOn Net 84711940 14 

Off-Net to On-Net 
Primary 911 Transfer708-9 1 l -6 120 or 847-9 1 l -6 134 

Berkeley PD 
Secondary 708-449-8224 PD 

Blue Island PD 
Secondary 708-3 85-13 I 3 

Chicago Heights PD 
Secondary 708-754-2 121 

Cook County Forest Preserve Police, Cook County Sheriff's Police, Ford Heights, Golf, 
and Northlake: 
Scconda1y 708-458-1000 
Tertiary ISPERN or Cook County INTEROP I 

Crestwood PD 
Second a 1y 224-5 80-286 7 

Harvey PD 
Seconda 1y 708-33 1-2 13 I 
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Hometown PD 
Seconda ry 224-580-2856 

Indian Head Park 
Seco ndary 708-246-3 161 

Lyons PD 
Secondary 708-442-4405 

Merrionette Park PD 
Seconda ry 708-396-3 172 

Metra Police 
Secondary 3 12-322-2800 

Palos Park PD 
Scconda ry 708-448-2 19 1 

Park Ridge PD 
Scconda ry 224-580-2860 

Phoenix PD 
Seconda ry 708-33 1-2 191 

Robbins PD 
Seconda ry 224-580-2862 

Worth PD 
Seconda ry 224-580-2869 

The Cook County PSAP receiving a ca II for emergency services in your jurisdiction sha ll dispatch the ca II 
in !he fo llowing manner: 

Prim a ry Telephone transfer via your agency's primary routing number as identified by AT&T. 
Scconda ry via your agency's I 0-d igit emergency number 
Tertiary ISPERN or point to point radio. 

Cook Co unty ETSB is scheduled to move the ESinct in February of 2024. 

Aid Outside Jurisdiction Boundaries 
Once an emergency unit is dispatched in response lo a request through the system, such unit sha ll render its 
service lo the requesting pa11y without rega rd lo whether th e unit is opera ling outside its norm a I 
j urisd ictiona I bounda ries. The lcgisla tivc intent is that 9-1-1 be used for emergency calls only. Therefore, 
a II ca lls o f an administra tivc or non-emergency nature sha II be referred to your agency's published 
te lephone number. 

The PSAP Center agrees lo keep a II records, lim es, and places of a ll ca lls. All records will be a va ila blc lo 
a ll pa11icipants of the 9- 1-1 System according to State of Illinois Adm inistrat ive Rules and interna l policy. 
It sha II be the responsibility of your agency to main ta in the report of ca II and the disposition of ea ch ca 11. 

There is no need to respond to th is notifica tion unless it is your desire to modi fy th is agreement or 
wilhdra w from ii. Un less we hear from you within ten ( I 0) days, we will assume tha I agreement rem a ins in 
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fu ll effect. I f you h ave any q uestio ns rega rd ing this mailer, please feel free to contact Va lerie Rhodes (84 7) 
294-4742. 

Sincerely, 

Ma11in F. Bennett 
Executive Director ETSB 
Cook County 9 1 I System 

9511 w. Harrison □ Des Plaines, IL 60016 □ (847) 294-4742 □ Fax (847) 294-4745 



NARRATIVE STATEMENT: 

(Provide a detailed summary of system operations for a modified 9-1-1 plan. Also, if incorporating an 
NG9-1-1 solution, please include the additional items listed below pursuant to 1325.205 b) 12). 

1) Indicate the name of the certified 9-1 -1 system provider being utilized. 
2) Explain the national standards, protocols and/or operating measures that will be followed. 
3) Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether 

other 9-1-1 Authorities will be sharing the equipment. 
4) Explain how the existing 9-1-1 traditional legacy wireline, wireless and Vol P network, along with the databases, 

will interface and/or be transitioned into the NG9-1 -1 system. 
5) Explain how split exchanges will be handled. 
6) Explain how the databases will be maintained and how address errors wi ll be corrected and updated on a 

continuing basis. 
7) Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday 

through Friday. 
8) Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from 

malicious attacks or threats to the system operation and what level of confidentiality will be placed on the 
system in order to keep unauthorized individuals from accessing it. 

Plan Narrative: 

Upon approval by the Statewide 911 Administrator, the villages of Crestwood and Worth will transition frorr 
Southwest Central Dispatch to consolidate with the Cook County ETSB. 

1. AT&T 
2. The Cook County 9-1-1 Center, in addition to having its own Standard Operation Procedures, follows 
PowerPhone's Total Response Call Handling Protocol System. 
3. There are no changes necessary to the existing 9-1-1 system at the Cook County ETSB. AT&T has 
already determined that the existing call load from the Village of Crestwood and Village of Worth can be 
handled by the current infrastructure. 
4. Cook County ETSB cutover to the ESINet in February 2024. 
5. N/A 
6. GIS data is submitted to the AT&T ESlnet via a web-based spatial interface (SI) portal. The portal 
provides secure GIS file transfer. 9-1-1 Authorities can maintain their local database schema and configure 
database changes using attribute field mapping tools. The Spatial Interface (SI) validation engine logs 
errors and refers errors back to the originating 9-1-1 Authority in comprehensive reports that are retrieved 
in the 9-1-1 Enterprise Geospatial Database Management System (9-1-1EGDMS). Validation errors are 
corrected by the 9-1-1 Authority within their own GIS database. Updates are submitted and processed on 
an on-going basis. 
7. Cook County ETSB Administrative CAD staff member(s) will be responsible for updating and 
maintaining databases. 
8. Cook County ETSB has a redundant primary center in Maywood that is tested every Monday. Overflow 
calls a re routed to NWCDS in the event that staff is commuting from Des Plaines to Maywood. The 
network route from Des Plaines to Maywood is through a closed circuit OPT-E-Man circuit and backed up 
through a microwave connection. Each location can work independently on its own phone controller. 
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TEST PLAN DESCRIPTION 

1) Description of test plan (back-up, overflow, failure, database). 

Both the Cook County E-911 PSAP and the Northwest Central Dispatch System (NWCDS) PSAP 
have migrated to the State's AT&T ESINet. Selective routers are no longer in play. Routing 911 
calls to NWCDS was established with AT&T as the predetermined alternate route. If the Des 
Plaines PSAP is busy, calls will route to the Maywood PSAP. The predetermined alternate route is 
NWCDS. If the Maywood PSAP is busy, calls will route to the Des Plaines PSAP. The 
predetermined alternate route is NWCDS. 

2) List wireline exchanges to be tested. 

3) List of wireless and VoIP Carriers to be tested. 
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