ILLINOIS STATE POLICE
Office of the Statewide 9-1-1 Administrator

State of Illinois

Application for
9-1-1 Consolidation Plan

ISP 7-302 (5/16)



911 GENERAL INFORMATION

DATE: 09/ 28/2018

Type of Change: DConsoIidation within an ETSB DJoint ETSB Unserved consoiidation
Current System Name: Population Served Land Area in Sq Miles
JohnsonCounty E.T.S.B. 12582 343.92
Po pe County 4470 368.77
Hardi n County 4320 177.53
21372 890.22

System Name after Consolidation:  Johnson-Pope-HardinE.T.S.B.

PSAP EFFECTED: Consolidation/ | Decommission/ |Primary | Secondary
(Consolidation Plans Only) Remain Open | Close
JohnscnCounty PSAP Yes Yes

911 System Contact: Justin V.aum

Street Address: 115 North 5th Street

City, State and Zip Code:__\enna, | L62985
Office Telephone: (618):668-5911

Cellular Telephone: {618} 771-2901

Emait: jvaughn@joco91 1.com

Wireless Coverage for Consolidated System: Please check if applicable:

_100_ % Phase il compliant __ X __NGS-1-1 capable

_160 % Phase ! compliant . __ Receive 9-1-1 Text
.Receive 9-1-1 Video



VERIFICATION

|, Justin Vaughn , first being duly sworn upon oath, depose and say that
| am Coordinator , of Johnson County E.T.S.B. : that | have read the

foregoing plan by me subscribed and know the contents thereof, that said contents are true in
substance and in fact, except as to those matters stated upon information and belief, and as to
those, | believe same to be true.

Justin Vaughn - 9-1-1 Coordinator

Subscribed and sworn to before me

this a%& day of m___, 20 '_%_
OFFICIAL SEAL
gurt M Q)O,Jr(}ﬂi)

ERIN M. BOTARF 5
NOTARY PUBLIC, ILLINOIS

-~

Notary Public, State of Hllinois ;
My Commussion Expires 05-20-2020 ¢

b R




9-1-1 SYSTEM PROVIDER
LETTER OF INTENT

8/21/2018
(Date)

Jim Tollaksen
(9-1-1 System Provider Company Representative)

InDigital
(9-1-1 System Provider Company Name)

1616 Diractors Row
(Street Address)

Fort Wayne, IN. 46808
(City, State, Zip Code)

Dear Mr. Tollaksen

This letter is to confirm our intent to consolidate our 9-1-1 System with (Name all 9-1-1
authorities that will be involved). Enclosed is your copy of our consolidation plan to be filed with
the Department of the illinois State Police for approval. Thank you for your assistance in this

matter.

R Yo .

(Name) Ju s4in Vaujﬁn
tor

(Tstic) Ccvo rdina

enclosure: Consolidation Plan



PLAN NARRATIVE

Please answer the questions below, and provide a detailed narrative to assist the Statewide 9-1-1 Advisory
Board and the Statewide 9-1-1 Administrator with an understanding of the plan as it applies to this application.
Please use additional sheets if necessary.

1. Do all of your PSAPs meet all of the requirements defined in 1325.415 and 1325.515 Yes
| | No
2.  Type of Radio/Telecommunications systems compatible with | STARCOMM21
participating and adjacent agencies. . STARCOMM21 ITTF channels only
Other, explain below
Shared radio frequencies with adjacent counties.
3. Wil all PSAPs remaining after consolidation direct dispatch all emergency calls pursuant Yes
to section 1324.200b)3)? No
4. Have you included maps to show the territory -' Yes
covered by the system? | | No
Plans submitted without this documentation will be rejected.
5. Hawe you included a listing of all telephone Yes
companies? [ | No
Plans submitted without this documentation will be rejected.
6. Have you included a copy of the Yes
intergovernmental agreement, ordinancs, No
i ?
(REQR oM el N OrebytBictss Plans submitted without this documentation wil! be rejected.
7. Have you included a list of participating and Yes
adjacent agencies? BL%
Plans submitted without this documentation will be rejected.
8.  Have you included financial information? Yes
[ [No
Plans submitted without this documentation will be rejected.
9.  Public education. This is an unserved county that will require public education. (See attachment.)
| | This is an existing 9-1-1 system(s) and does not require public education.
10.  Training. This is an unserved county that will require training. (See attachment.)
|_| This is an existing 9-1-1 system(s) and does not require internal training/similar/ongoing training
for any GIS annexation or change of policy from agencies served.
11. Useof TTY’s and Training Thisiis a unserved county that will require training. (See attachment.)
| | Thisis an existing 8-1-1 system(s) and does not require internal training/similar/
ongoing training for any GIS annexation or change of policy from agencies served.




12. Have youincluded call handling and aid outside Yes
jurisdictional boundary agreements? No
Pians submitted without this documentation will be rejected.
13. Haveyouincluded a new system diagram? Yes
[ |No
Plans submitted without this documentation will be rejected.
13a. Does the new system diagram include all PSAP(s) Yes
and backup PSAP location(s)? No
Plans submitted without this documentation will be rejected.
14, Have or will all areas within the 9-1-1 system be addressed for the database? Yes
If no, please explain. No
14a. Explain all aspects of the database, i.e., how often is it updated, where is it iocated, etc.
The database's are locatedin Carbondale. IL. and Harrisburg, IL. The procedure we use today will not change. The only
thing changing will be the data from Pope Caunty and Hardin County.
15. Who is the 9-1-1 system provider for your 911 system? Piease explain whether the system will be legacy based,

next generation based or a combination.

NG-911 Inc., a new contract with InDigital has been signed however We are currently already running Next Generation
9-1-1.

(Please include additional pages if needed.)
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NARRATIVE STATEMENT:

(Provide a detailed summary of system operations for either a consolidation or modified plan. if

incorporating an NG9-1-1 solution, please include the additional items listed below pursuant to
1325.205b)12).

1) Indicate the name of the certified 9-1-1 system provider being utilized.

2) Explain the national standards, protocols and/or operating measures that will be followed.

3) Explain what measures have been taken to create arobust, reliable and diverse/redundant network and whether
other 9-1-1 Authorities will be sharing the equipment.

4) Explain how the existing 9-1-1 traditional iegacy wireline, wireless and VolP network, along with the databases,
will interface and/or be transitioned into the NG9-1-1 system.

5) Explain how split exchanges will be handled.

6) Explain how the databases will be maintained and how address errors will be corrected and updated on a
continuing basis.

7) Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday
through Friday.

8) Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from
malicious attacks or threats to the system operation and what level of confidentiality will be placed on the
system in order to keep unautharized individuals from accessing it.

Plan Narrative:

CSi - Johnson County
Proposed natrative for Johnson County, iL

The Johnson County Emergency Telephone System Board is requesting to change it's 911 System Service Provider (911
SSP) from NG911 Inc to iNdigital telecom (INdigital). The existing Solacom IP Selective routing system will be
re-provisioned as an |P based NG911 call handling System. The Johnson County ETSB is upgrading their call delivery
system, to ensure that all carriers are connected directly to the selective routers serving the PSAP. The system will be
provisioned as an | P based NG311 System,

In addition, Johnson County is also requesting approvat of consolidating its 9-1-1 System with Pope and Ha:din Counties,
which currently have pre-basic 9-1-1 service. Johnson County has entered into intergovernmental agreements with both
Pope and Hardin counties to establish a joint 9-1-1 System and a joint Emergency Telephone Systems Board (ETSB). The
current Johnson County PSAP will become the 9-1-1 PSAP for all three counties and will initially answer wireline, VolP and
wireless calls for Johnson and part of Pope County. The joint ETSB will file a wireless pian after the consolidation to include
wireless calls for the rest of Pope and all of Hardin County. INdigital will migrate wireless traffic remaining for Pope and
Hardin Counties when requested after ISP approval.

The consolidated 9-1-1 system will comply with all State and Federal requirements and be compliant with the National
Emergency Number Association standards.

The network will be provisioned as an IP based, Next Generation i3 capable network and will deliver calls using IP
technology to the PSAP. All access to the systems are secured by individuat user level two factor login credentials. The P
based 9-1-1 call delivery network is private with no outside access. Redundant Legacy Network Gateways (LNG's) and
Emergency Service Routing Proxy's (ESRP's) otheiwise referred to as selective routers will handle all call routing for the
PSAP. One set of call routing elements is located in the Consolidated Communications Mattoon, IL Central Office and the
other is iocated in the Shawnee Communications Central Office in Rosiclare, iL.

INdigital is an established 8-1-1 SSP in the State of Illinois as well as in multiple other states and will be using the same
security protocals that are currently workingin its established systems throughout lllinois. INdigital's network is compliant
with NENA standards and with FCC 13-158 network reliability and security requirements.




Narrative Plan:

Carrier network deployment stages:
Stage 1:

The carrier trunks will remain connected to Frontier's Carbondale central office. New network connections will be established
from Carbondale to gateways located at the existing data centers in Murphysboro and Harrisburg. 8-1-1 calls will be directed
lover the new INdigital connections at Carbondale to the gateways at the data centers and then be delivered to INdigital's IP
based selective routers/ESRPs located in Mattoon and Rosiclare for selective routing to the appropriate PSAP. 9-1-1
Selective Routing for 9-1-1 call delivery and Automatic Number Identification (ANI) and Automatic Location Identification {ALI)
delivery will be provided by the INdigital 9-1-1 IP based selective roulers’fESRPs and AL| database management system.

The Solacom Controller equipment that is currently located at Harrisburg and Murphysboro, will be re-configured by the
contracted maintenance provider to perform as strictly ANI/ALI Controllers. Selective routing will be performed by the INdigital
selective routers and FIPS codes will be provided with delivery of the call to the ANI/ALI controllers to Indicate the appropriate
PSAP for 9-1-1 call delivery. The Solacom ANI/ALI controllers will retrieve the ALl information from INdigital's Database
Management System (DBMS) and deliver it to the PSAP call station equipment. The cuirent Datamaster System will also be
re-configured at this time by the contracted maintenance provider to no longer provide ALI information to the PSAPs.

During Stage 1, [Ndigital will mirror the current ALI database by requesting a copy of the 9-1-1 Database from Frontier who is
currently administering the 9-1-1 database as a subcontractor. INdigital will also request a copy of the MSAG from the 9-1-1
System and will use established update processes with Frontier until the Stage 2 carrier migration is complete.

[The current ESInet that exists between the two data centers and the PSAP will remain in place for call delivery. INdigital will
install tertiary internet connections to the PSAP along with INdigital's MEVO backup solution prior to the Stage 1 cutover. The
PSAP will have the abilityto use the hot standby disaster recovery platform in an 'active + active' 9-1-1 delivery platform. This

will be used as a backup during the Stage 1 cutover providing the PSAP with the ability to receive 9-1-1 calls with ANI and
AL| should there be anyissues during the Stage 1 cutover.

The consolidation of the network for Johnson, Pope and Hardin Counties will occur during Stage 2 of the praject. All split
exchanges are shared with other CSi counties except for the southem border of Pope County which is split with Massac

County. All split exchanges will continue to route as they do today during the Stage 1 cutover. PS ALI subscribers will
continue to route as they currently do duringthe Stage 1 cutover.

Split exchanges in southern Pope County will be discussed, and the routing will be thoroughly planned for based on ICC/SP
lorders during the Stage 2 industry project calis that will be hosted by INdigital on a regular basis.

INdigital will work with Johnson County to perform test calls to make sure all 9-1-1 calls are routing properly with ANI/ALI to
the PSAP prior to the cutover and then immediately following the Stage 1 cutover to insure all calls are being delivered to the
proper PSAP with the corract ANI and ALI. Overflow and backup routing will also be tested along with transfer capabilities.

Stage 2:

The OSPs/Carriers that are currently connected to Carbondale for Johnson County will establish new 9-1-1 trunks to the
INdigital selective routers/or LNGsthat are located in Mattoon and Rosiclare, lllinois. tNdigital will request new 9-1-1 tiunks
from OSPs/Carriars that provide servics in Pope and Hardin Countias that aren’t currently connected to Carbondale or

INdigital. INdigital will work with each cafrrier to determine the type of trunk signaling and establish points of interconnection
for 9-1-1 call delivery.

INdigital leases facilities with other certified carriers in lllinois to build out its network and establish Points of intercannection
(POI's) with other ceitified carriers within the state. All facility orders are requested by INdigital through the Access Service
Request (ASR) system. INdigital will be establishing facilities to allow interconnection with each carrier during Stage 2 of the
project. Typically, multiple carriers are used based on facility availability and diversity requirements and are determined while
coordinating interconnections with the participating carriers during the Stage 2 project implementation calls, INdigita! takes
responsibility for performance and maintenance of all leased facilities.

Stage 2 network diagrams will be developed and submitted after being finalized during the industry project management calls
with the carriers. All participating carriers, including third-party network aggregators will be identified, notified and included in
[the Stage 2 project Implementation calls. Finalized costs will be requested from the ILEC's and submitted during this period

|as well. The Stage 2 Final Network Diagram and carrier costs will be submitted to the ISP and the ICC by the Joint 9-1-1
System,
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Narrative Plan:

Router to router trunks will be established between iNdigital's ESRP's and selective routers owned by other 9-1-1 SSP's for
routing of split exchanges where necessary.

INdigital will wor with the Joint System to establish and administer the new AL| database for Pope and Hardin Counties. The
joint system will provide INdigital with a new Master Street Address Guide (MSAG) that includes Johnson, Pope and Hardin
County territory, The MSAG and database development will occur as the network is being established.

INdigital will administer the 9-1-1 database and MSAG for the subscribers that reside in the service territory of the
consolidated system. INdigital will request TN loads and establish update processes with the participating OSP/Carriers prior
10 the cutover and assume all 9-1-1 SSP administrative responsibilities for the database at the time of conversion. INdigital

will work with the OSP/Carriers and the Joint 9-1-1 System to keep the database current and in compliance with lllinois State
law, on an ongoing basis.

The stage 2 cutover will not occur until the joint system completes all required testing, and the database error ratio is less
han 1%

INdigital will mirror current call transfer conditions at the time of conversion for Johnson County and will implement any new
call transfers required as a result of the consolidation. INdigial will also implement 9-1-1 call transfer with ANI between
neighboring counties of the Consolidated system where possible, post-conversion.

The Jaint ESTB will file a wireless plan for the Pope and Hardin County territory with the ISP after the Stage 2 consolidation is
completed.

11
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FINANCIAL INFORMATION
Néme of ETSB(s) that are being dissolved Total Reserves o be transferred to the Joint ETSB
None 3 $ .00
None $ $0.00

Dispatch Staif and Positions

2 ___Number of answering positions prior to the consolidation (total for alf entities)

2 Number of answering positions in the consolidated system

6 _ Number of full time dispatchers/call takers prior to the consolidation (total for all entities)

8 _ Number of full ime dispatchers/call fakers in the consolidated system

0 Number of part time dispatchers/call takers prior to the consolidation {total for all eniities)

0 Number of part time dispatchers/call takers in the consclidated system

Total amount (and percentage) of salaries paid for by 9-1-1 authority prior to consolidation:
$ $0.00 0 o)

Total amount (and percentage) of salaries to be paid for by 9-1-1 authority afier consolidation:

$ $0.00 0 %
9-1-1 Network Cost (per year)
a) Total network cost for each entity prior to the consolidation $ $41,700.00
b) Total network cost of consolidated system $ $50,245.68
¢) Netchange in network costs: $ -$ 8,545.68

If no cost savings in network please explain:

The ETSB pays the coordinators salary, but not dispatch salaries.

No cost savings because we are serving 3 counties instead of just one.

12



FINANCIAL INFORMATION

ldentify Network Costs that the ETSB believes the State will pay for the Consolidaied System:

Network Cost

InDigital

Clearwave (ESI Net)

Shawnee Telephone (Legacy)

Frontier (Legacy)

Dther Consolidation Cost

PSAP, CPE, CAD Equipment, logging recorders
MSAG and Mapping Development or changes
Radio Consoles

Construction or Remodel of PSAP

Personnel

Other (Please place total amount in the blank at the right

and explain below).

Recurring and Nonrecurring Cost (per year)

Estimated nonrecurring cost for consolidation

a) Recurring costs prior to consolidations (all entities)
b) Proposed recurring cost for consolidated system

¢) Netchange in recurring cosis:a—-b=c¢

Revenue (per year)

Projected surcharge revenue

Projecied revenue from local governments
Projected revenue from other sources (grants)
Revenue in reserves

Total Revenue

13

Estimated Amount {per year)

$

$33,182.76

$ 3,600.00

$6,618.60

$ 7,444 92

$
$
&)
§

$ 24,000.00

$68,500.00

$ 149,999.00

$6,022.75

©€r  H e &

$0.00

$0.00

$ 248,521.75

$ 41,700.00

$ 50,245.68

-5 8,545.68

$ 15,000.00

$0.00

$ 242,498.00

$ 303.,513.42

€ 6 6 B &S

$561,012.42




FIVE YEAR STRATEGIC PLAN FOR
CONSOLIDATION PLAN

(Provide a detailed summary of the proposed system’s operation, including but not limited to, a five-year
strategic plan for implementation of the consolidation plan with financial projections)

Narrative:

Once our consolidation is completed, we plan to operate as a 3-county system in conjunction with our partners
in the Counties of Southern Hlinois 911 Association. We plan to cooperate with the State Palice in a plan to
blend our equipment and ESiNet with the new equipment and Statewide ESINet.

Since we are already Next-Generation, we do not anticipate major hardware or software upgrades, but we do
plan to add new Next-Generation features as they are available. We pian to maintain and expand the GIS
data fram Pope, Hardin and Johnson Counties. We plan to continue to provide 9-1-1 service and hope to
bring in enough revenue each month so that we can set aside for future equipment purchases.

14



Provide a list of all communities to be served by the proposed 9-1-1 System, Please include the name of the community

COMMUNITIES SERVED

and the official mailing address including street address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Village

Street Address, City, Zip Code

Vienna 205 North 4th St. Vienna, IL. 62985
Goreville 105 W. Collins St. Goreville, IL. 62939
Buncombe 125 Main St. Buncombe, IL. 62912
Cyprass 7750 Main St. Cypress, IL. 62923
Belknap 200 E. Main St. Belknap, IL. 62908
Simpson 308 Main St. Simpson, IL. 62985
Gotconda 118 Monroe St. Golconda, IL. 62938
Eddyville Eddyville, IL. 62928

Elizabethtown Locust St. Elizabethtown, IL. 62931
Cave-in-Rock 100 N. Canal St. Cave-In-Rock, IL. 62919
Rosiclare Main St. Rosiclare, IL, 62982

15




PARTICIPATING AGENCIES

Provide a list of public safety agencies (Palice, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each
Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do
not forget to include County Sherifi’s jurisdiction and Illinois State Police Districts. Each agency that appears on this list
should also have signed a call handling agreement.

Administrative Direct Call
9-1-1 Participant Agencies |Street Address, City, Zip Code Telephone No. | Dispatch | Transfer | Relay
Johnson County Sheriff 113 1/2 North 5th St. Vienna, IL. 62995 (618) 658-8264 Yes No No
Johnson County Ambulance 155 Industrial Dr. Vienna, IL. 62995 (618)658-2131 Yes No No
Vienna Police Department 205 North 4th St, Vienna, IL. 62995 (618) 658-5161 Yes No No
Vienna Fire Department 203 North 4th St. Vienna, IL. 62995 (618) 6582341 Yes No
Gorevllle Police Department 105 W. Collins St. Goreville, IL. 62939 (618) 995-2157 Yes No No
Gorevilie Fire Depattment 105 W. Collins St. Goreviile, IL. 62939 (618) 995-2157 Yes No
Buncombe Police Department | 130 Suite Ave. Buncombe, IL. 62912 (618) 658-9226 Yes No
Buncombe Fire Depaitment 130 Suite Ave. Buncombe, IL. 62912 (618) 658-9226 Yes No
Lake of Egypt Fire/Ambulance | 11708 Lake of Egypt Rd. Marion, IL. 62959 | (618) 964-1278 Yes No No
New Bumside Fire Department (618) 777-2878 Yes No No
Cypress Fire Department 7790 Main St. Cypress, IL. 62923
Belknap Fire Department P.O. Box 147 Belknap, IL. 62908 (618) 658-8264 Yes No No
Pope County Sheriff 216 E. Decauter St. Golconda, IL. 62938 {618) 683-4321 Yes No No
Pope County Ambulance 407 E. Main St. Golconda, IL. 62938 (618) 683-2707 Yes No No
Pope County Fire Depaitment | P.O. Box 27 Golcanda, IL. 62938 (618) 683-2707 Yes No No
Golconda Palice Department 216 E. Decautar St. Galconda, IL. 62938 (618) 683-4321 Yes No No
Hardin County Sheriff Market St. Elizabethtown, IL. 62931 (618) 287-2271 Yes No No
Hardin County Ambulance Rosiclare, IL. 62982 Yes No No
Elizabethtown Fire Department | 101 Walnut St. Elizabethtown, IL. 62931 (618) 287-2191 Yes No No
Cave-In-Rock Fire Department | 100 E. Main St. Cave-In-Rock, IL. 62919 (618) 289-3238 Yes No No
Rosiclare Fire Depaitment P.O. Box 578 Rosiclare, IL. 62982 (618) 287-2271 Yes No No
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ADJACENT AGENCIES LIST

Provide alist of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system’s
boundaries. Each agency that appears on this list should also have signed a call handiing agreement and/or aid outside

jurisdictional boundaries.

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
Massac County Sheriff 515 Market St. Metropolis, IL. 62960 (618) 524-2407
Massac County Ambutance 28 Chick St, Metrapolis, IL 62960 (618) 524-2176
Massac County Fire Protection 2734 North Ave. Metropolis, IL. 62960 (618) 524-3200

Massac County ETSB

511 Market St. Metropolis, {L 62960

(618) 524-7438

Pulaski County ETSB

1026 Shawnee College Rd

(618) 845-3735

Pulaski County Sheriff

500 Hlinois Ave. #A Mound City, IL 62963

(618) 748-9374

Pulaski County Ambulance

75 Camo Clad Dr. Mound City, IL. 62963

(618) 342-6209

Union County ETSB

308 W Market St. #16 Jonesboro, IL. 62952

(618) 833-5442

Union County Ambulance

301 W Mississippi St. Jonesboro, IL 62852

(618) 833-2871

Anna Fire Department

101 E Market St, Anna. IL 62906

(618) 827-3420

Cobden Fire Department

P.O.Box 21 Cobden, IL. 62920

(618) 833-5500

Dongola Fire Department

310 Old US Hwy 51 S, Dongola. IL 62926

(618) 827-3420

Williamson County Sheriff

404 N Van Buren St, Marion, IL 62959

(618) 997-6541

Williamson County ETSB

300 N Park Ave, Herrin, IL 62948

(618) 988-6811

Williamson County Fire

3232 S Park Ave, Herrin, IL 62948

{618) 997-4802

Saline County ETSB

1 North Main St. Harrisburg, IL. 62946

(618) 252-8661

Ilinois State Police Dist. 22

1154 Shawnee College Rd, Ullin, IL 62992

(618) 845-3740
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CARRIER LISTING

{Wireline, Wireless, VolP)

Provide a list of each carrier that will be involved in the proposed system.

(USE ADDITIONAL SHEETS AS NECESSARY)

CARRIERS STREET ADDRESS, CITY, ZiP CODE TELEPHONE NUMBER
Frontier (618) 997-1062
Shawnee Telephone (618) 276-4211
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TEST PLAN DESCRIPTION

1) Description of test plan (back-up, overflow, failure, database).

For Johnson-Pope-Hardin Counties portion of the joint system, test calls will be made by each
carrier either prior or during the cutover to ensure calls are routing correctly and that the proper ANI
is being displayed at the PSAP. Call through testing will be completed for all carriers prior to cutover
where possible. Call through testing for split exchanges may not be possible until the day of cutover.
Overflow and backup routing will also be tested. Carriers will be required to make test calls at
conversion to ensure that all 9-1-1 calls for their subscribers are being delivered properly to the
PSAP with the correct ANI/ALI and Phase || information where appropriate.

2) List wireline exchanges to be tested.

634
657
658
695
777
949
995
986

3) List of wireless and VolIP Carriers to be tested.

Verizon Wireless

AT&T

Level 3 (Various Carriers)
Vonage
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DocuSign Enveiope iD: 63806A64-6759-4ABB-9406-7220811AEFAB

9-i-1 SERVICES AND
SOFTWARE LICENSE AGREEMENT

This 9-1-1 Scrvices and Software License Agreement (this “Agrecment™), together with any other documents incorporated into this
Agreement by reference (including all Exhibits to this Agreement, including the General Terms and Conditions of Soflware License.
which are attached to this Agreement as Exhjbit A), constitute the solc and cntire agreement of the Parties with respect to the subject
matter of this Agreement and supcrsede alt prior and contemporaneous undcrstandings, agreements, represeniations and warranties.
both written and oral, with respect to such subject matter. The Swie of [llinois regulates the provision of 9-1-1 services at 50 11.CS
7507.01 et seq. 220 ILCS 5/13-900. and further at IL. Ad. Code Titlc 83, Chapter 1V. Part 1325. This agreement shall be construed and
interpreted in accordance with the above stated laws and regulations together with any other applicable laws which arc from time to

time enacted and. or, adopted. In the cvent that a conflict between the terms of this agreement and relevant law ariscs, relevant law
shall prevail.

The exhibits, attachments and appendices reterred to in this Agreement are incorporated into this Agrcement by reference and are an
integral part of this Agreement to the same extent as if they were set forth verbatim in this Agreement. and the Parties have read,
understand. and agree to all terms and conditions of all such cxhibits, attachments, and appendices.

Any capitalized terins used, but not defined, below wili have the meanings ascribed to them in the General Tenns and Conditions of
Software License attached to this Agrcement as Exhibit A and incorporated into this Agreement by reference in their entirety.

1. Purpose Grant of a non-exclusive, non-sub licensable and nontransferable.
limited licensc to usc the Software, which shall include any third-
party sofiware, necessary or required for the operation of
Customer’s emcrgency telephone systcm in the Territory.

Type of Agreement/Document @  @riginal Agreement

O Amendment
2. Parties/Notices:

INdigital: Communications Venturc Corporation {(d/b/a INdigital Telecom)
("INdigital™)

1616 Directors Row

Fort Wayne, IN 46808

Fax: (260) 469-4329

E-mail: gontragtsedindigital.og
Attentiom—Contract-Admimistration

Customer: Johnson County, I1. ETSB (“Customer™ and together with
INdigital, the “Parties™, and, cach, individually, a “Party™)

Address: 115 N. 5* Street
Vienna. I, 62995

Phonc: (618) 658-591 1
E-mail: jvaughn/@joco911.com
Contact Person: }ustin Vaughn

. 08/16/2018
3. Effective Date 2018 ("Effective Date™).
4. Software Software listed and described in Exhibit C aitached o, and

incorporated by reference into, this Agrecement, together with any
Maintenance Releases provided to Customer pursuant to this

Agrecment.
S. Territory Johnson Co. IL. ("Territory™).
6. Permitted Use Use of the Software by Customer for the purpose ot operating an

emcrgency telephone system in the Territory (*Permitted Use™).



DocuSign Envelope ID: 83806A64-6759-4A88-3406-72206 1 1AEFAB

7. Installatlon

8. Malntenance Releases

9. License Fee

10. Additional Charges

1[. Term

12. Exhibits

13. Other Agreements between Parties

INdigital will dcliver and install one copy’ of the Software to
Customer.

During the Term. INdigital will provide Customer with all
Maintenance Releases that INdigital may make gencrally available
to its licensces at no additional charge.

Sce Exhibit D attached 10. and incorporalcd by referencc into, this
Agrecment. [f the Term is renewed, Customer will pay the then-
current standard liccnse Jees that INdigital charges for the
Software.

Sce Exhibit [ attached to. and incorporated by refercnce into, this
Agrcemcent for an exhibit of additional charggs. if any. for
installation. training, and acceptance tcsting services.

Initia] Term: From Eflective Date until five (5)-vear anniversary
of such date unless tcrminated earlicr pursuant to any of the
Agreement’s express provisions.

Renewal Terms: This Agreement will automatically renew for
additional successive 12-month terms unlcss earlicr terminated

pursuant to any of the Agreement’s express provisions or either
Party gives thc other Party written notice of non-renewal at Icast
ninety (90) days prior to the cX pirationof the then-current term.

&8  Exhibit A — Gencral Terms and Conditions of Softwarc
Licensc (attached to, made part of. and incorporated in its
cntirety by reference into, this Agreement).

Exhibit B — Designated Sites

Exhibit C - Software/Scrvices Description

Exhibjt D — Payment and Fees

Cquipment Purchase and Sale Agreement
Support and Maintcnance Agreement

00 KERX

This Agrecment may be execuled in counterpans, each of which is deemed an original, but all of which together are decmed to be one
and the samc agreement. A signed copy of this Agreement delivered by facsimile. ¢-mail or other means of electronic transmission is
deemed 1o have the same legal effect as delivery of an original signed copy of this Agreement.

CUSTOMER:

Johnson Co. Il. ETSB

DocuSignea by

Morwman. (Lo

B2V FO708AIT244 0.
Namc: Norman l.ce
Title: Johnson Co. ETSB — Chairman

INDIGITAL:

COMMUNICATION VENTURE CORPORATION (D/B/A
INDIGITAL)

DocuSigned by:
ES.A. L\Mdot.

ATITANITOES402,.

Name:
Title:

™~
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ENHIBIT A
GENFERAL TFERMS AND CONDITIONS
(9-1-1 SERVICES AND SOFTWARE LICENSE)

These General Terms and Conditions for INdigital's 9-1-1
Services and Software License Agreement (thc “Terms™)
supplement the related specitic 9-i-1 Services and
Soltware License Agreement (together with these Terms,
the “Agreement™) bctween you (“you™ or “Customer™)
and Communications Venture Corporation (d/t/a
INdigital), an Indiana corporation (“INdigital™). for the
grant by INdigital to you of a license 10 certain software
specified in the Agrecment. These Terms will be deemed

include or usc any of the foregoing, the
cxport. re-export or release of which to
certain jurisdictions or countries is
prohibited or requires an export license
or other governmental approval. under
any Law, including the US Export
Administration Act and its associated
regulations.

: . . 7. “CS1” me - ies of
to b a part of and are hereby incorporated by referencc into kI C.Sl. meanstCSECopglieR SIeAIHEN
the Agreement Illinois. Inc., a no}-lor-protnt corporation
5 organized and doing business inthe State
These Terms prevail over any of Customer’s general terms of Illinois which is an Affiliate of
and conditions regardless of whether or when Customer Customer.
has sypmum:d its 'requesl for proposal, ordcn:, or such terms. 18, “Customer™ has the meaning set forth in
Provision of'services, software license. equipment or other the oréb Tt Flothos Mo
products or goods to Cusiomer does not constitute p .
acceptance of any of Customer’s terms and conditions and 1.9, “Designated Sites™ means any of
does not serve to modify or amend these Terms. Customer’s facilities set forth in Exbibit
INdigital and you may each individually be referred to as a % fca:e::gzti:tolo{hcaxd rclcn;(;:\;:orated L3
“Party” and collectively as the “Parties™. f & i
. - : .10. “Di i e i :
1 DEFINITIONS. Capitalized terms used in the ehd for:;cil:sslzgdl’:r;) :?lsh::;: ?:::;ng 5
Agreement (including these Terms) have the meanings set Sequion 5.1 :
forth or referred to in this Sectjon 1: 1.11. “Documentation” means any and all
1.1. “Acceptance Testing™ has thc meaning manuals, |nstructlops and (_)lper
set: Tt i Section o thebe Termhs documents and materials that INdigital
v and/or any third-party provides or makes
1.2 “Action” has the meaning set forth in available to Customer in any form or
Sectjon 8.2(d) of these Terms. mcdium which describe the
1.3, “Affiliate” of a Person means any other funchonallty. gomponChls: fe'fnurcs or
s o requirements of the Software, including
Person that dircctly or indirectly, 4 ;
: e any aspect of the installation,
through one or more intermediaries. s : i . "
3 . configuration, integration, operation,
controls. is controlled by. or is under ;
e . use. support or maintenance thereof.
common control with, such Person. The
term “control™ (including these Terms 112, “Effective Date™ has the mcaning set
“controlled by™ and *“undcr common forth in Section 3 of the Agreement.
;ontro ith™) mecans the direct or , -
b ¥ 1 D 4 1.13. “Force Majeure Event”™ has the
indircct power to dircct or cause the : 3 . . 5
A mcaning set forth in Section 14.1 of
direction of the management and these T
policies of a Person, whether through the et
owncrship of voting securities. by 1.14. “Indemnitee™ has thc meaning set forth
contract or otherwise. in Section 11.3 of these Terms.
1.4. “Business Day" means a day other than 1.1S. “Indemnitor™ has the mcaning sct forth
a Saturday, Sunday or other day on in Sectiop 1.3 of these Terms.
Wh'.Ch commercial t?anks jpikor .\Vaync, 1.16. “INdigital” has the mcaning sct lorth in
Indiana are authorized or required by thepEeamblatothesaclorms
Law to be closed for busincss. p A
1.5, “Confidential Information™ has the e i n:;a:.iﬁlgmsel lf:g;n}:l(ec i s ‘:;
) i Geoti Sectiop 11.2
'r]r)eamng sct forth in Section 5.1 of these (eak Terrbs
erms.
; 1.18. “Initial Term" has the meaning set forth
1.6. “Controlled Technology™ mecans any B i "
- In Scctl .1 ol thes
sofiware. documentation, technology or 2ectioh 9.1 of these Terms.
other technical data, or any products that 1.19. “Intellectual Property Rights™ mcans
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1.20.

1.21.

1.22.

1.23.

1.24.

EXHIBIT A

GENERAL TERMS AND CONDITIONS

(9-1-1 SERVICES AND SOFTWARE LICENSE)

any and all registered and unregistered
rights grantcd, applied for or othcrwise
now or hereafler in c¢xistence under or
related to any patent, copyright.
trademark, trade secret, database
protection or other intellectual property
rights laws, and all similar or equivalent
rights or forms of protection, in any part
of the world.

“Law™ mcans any statutc. law,
ordinance. regulation, rule, code. order.
constitution, ireaty. common law,
Jjudgment. decree or other require ment or
rule of any fedcral. statc, local or foreign
government or political subdivision
thereof, or any arbitrator, court or
tribunal of competent jurisdiction.

“Loss" means any and all losses.
damages, liabilities. deficiencies, claims,
actions. judgments. settlements. interest.
awards. pcnalties. fines. costs or
cxpenses of whatever kind. including
rcasonable attorneys’ fees and the costs
of enforcing any right to indemnification
under the Agreement and the cost of
pursuing any insurance providers.

“Maintenance Rclcase”™ mcans any
update, upgrade. rclcase or other
adaptation or modification of the
Software. including any updated
Documentation, that [Ndigital and/or
any third party may provide to Customer
from time to timc during the Term,
which may contain, among other things,
etror corrections, cnhancements,
improvements or other changes to the
user interface, functionality,
compatibility., capabilities, performance,
ciliciency or quality of the Software, but
does not include any New Version.

“New Version' means any ncw version
ofthe Softwarc may from time to time be
introduced and marketed gencrally as a
distinct licensed product (as may be
indicated by INdigital's and/or a third
party’s dcsignation of @ new version
number), and which INdigital and/or a
third party may make available to
Customer at an additicnal cost under a
separate written agreement.

“Parties” has the meaning set forth in
the preamblc to these Terms.

2!

1.25.

1.26.

1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.36.

1.37.

LICENSE.

“Party’” has thc meaning set forth in the
preamble to thesc Terms.

“Payment Failure™ has the meaning sct
forth in Scction 9.3(3) of these Terms.

“Permitted Use™ has the meaning sct
forth in Sectjon 6 of the Agreement.

“Person™ means an individual.
corporation, partnership. joint venture.
limited liability entity, governmental
auwthority, unincorporated organization,
trust. association or other entity.

“Receiving Party’ has the meaning sct
forth in Sectjon 3.1 of'these Terms.

“Renewal Term” has the meaning sct
forth in Scction 9.2 of these Terms.

“Representatives™ means. with respect
to a Party, that Party’s cmployees,
ofticers, directors, consultants, agents.
independent contractors, service
providers. sub licensees, subcontractors
and legal advisors.

“Software™ mcans the software listed in
Exhibjt C attached to. and incorporated
by reference into, the Agreement,
together with any Maintenance Releases
provided to Customer pursuant to this
Agreement,

“Term” has the mcaning set forth in

Section 9.2 of these T'erms.

“Territory' has the meaning set forth in
Section 5 of the Agreement.

“Third-Party Materials” means
materials and information, in any form
or medium, that are not proprietary to
INdigital. including any third-party:
(a) documents, data,  content or
specifications; (b) software. hardwarc or
other products. facilities, cquipment or
devices; and (c) accessories.
components, parts or features of any of
the foregoing.

“Third-Party Payor” means the
illinois State Police 9-1-1
Administrative Support Command.

“Warranty Perled™ has the meaning sct
forth in Scction 10,2 of these Terms.

2.1. License Grant. Subject to the terms and
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EXmBITA

GENERAL TERMS AND CONDITIONS
(9-1-1 SERVICES AND SOFTWARE LICENSF)

conditions of the Agrcement (including these Terms)
and INdigital's rights under any third-party
agreements relating to the Software, and conditioned
on Customer's and its Affiliates’ and Representatives’
compliance therewith. INdigital hereby grants to
Customer a non-cxclusive. non-sub licensable and
non-transferable. limited licensc and sublicense (to the
cxtent allowed by any third-party agreements) to use
the Softwarc and Decumentation solely for the
Permitted Use in the Territory during the Term.

2.2. Scope of Licensed Access and Use, Customes
may use and run onc copy of the Software on.
Customer’s network at any of the Designated Site(s),
across. and betwecn — as specified in Exhibits C & D
hereto — the networks of: a) Customer at any of the
Designated Site(s): b) INdigital; and c¢) CS!. The total
number of Designated Site(s) shall not cxceed the
number set forth under the Agrecment (including these
‘Terms), except as expressly agreed to in writing by the
Parties and subjcct to any appropriate adjustment of
the license fees payable under the Agrecment.

USE RESTRICTIONS, Except as thc Agrecment
(including these Terms) expressly permits. Customer
shall not, and shall not permit any other Person to:

3.1. copy the Soflware, in whole or in part;

3.2. modify, correct, adapi, translate, enhancc or
otherwise preparc  derivative  works  or
improvements of any Software;

3.3. rent, lease. lend. sell, sublicense, assign.
distribute, publish, transfer or otherwise make
available the Software to any Person, including
on or in connection with the internet or any time-
sharing, service bureau, softwarc as a service,
cloud or other technology or service:

3.4. reverse  cngineer, disassemble, decompile,
decode or adapt the Software, or otherwisc
attempt le derive or gain access 10 the source
code of the Software. in whole or in part;

3.5. bypass or brcach any security device or
protection used for or contained in the Software
or Documentation;

3.6. remove, delete, efface, alter, obscure. translate,
combine, supplement or otherwise change any
irademarks, terms  of the Documentation.
warranties, disclaimers, or Intcllectual Property
Rights. proprietary rights or other symbols,
notices, marks or serial numbers on or relating to
any copy of the Sofiwarce or Documentation;

3.7. use thc Softwarc in any manncr or for any
purpose that infringes, misappropriates or
otherwisc violates any Intellectual Property

Right or other right of any Person, or that violates
any applicable Law:

38. use the Software for purposes  of
(i) benchmarking or competitive analysis of the
Software; (ii) developing. using or providing a
competing softwarc product or service: or
(iii) any other purpose that is to [Ndigital's
detriment or commercial disadvantage:

3.9. use the Software in or in connection with the
design, construction. maintcnance, operation or
use of any hazardous environments, systems or
applications. any safcty response systems or
other safety-critical applications, or any other usc
or application in which the use or failure of the
Software could lcad to personal injury or severe
physical or propeity damage: or

3.10. use the Software or Documentation other than for
the Permitted Use or in any manner or for any
purposc or application not cxpressly permitied
by the Agreement (including these Terms).

DELIVERY AND INSTALL N. INdigital
shall deliver and install one copy of the Software for
Customer, Risk of loss of any tangible media on
whichthe Software is delivered shall pass to Customer
on delivery.

4.1. Acceptance. Customer will test whether the
Software  operates  in accordance  with  the
Documentation (“Acceptance Testing™) pursuant (o
the terms of this Section 4. Upen completion of the
Software installation, Customer shall have fourtcen
(14) days to test the Sottware and notify INdigital in
writing of any defect or dcficiency. If the initial
Acceptance Testing fails, INdigital shall, within
fiteen (15) days of the Acceptance Testing and at its
cost, correct the crrors so disclosed and Customer may
repcat the Acceptance Testing, If the subsequent
Acceptance Testing fails, and such failurc does not
arise from or rclate to any failure or defect of
Customer’s or any third-party’s product. service.
hardware, software, system or network, [Ndigital
shall, within fifteen (15) days of thc subsequent
Acceptance Tesling, at its cost, oerrect the errors so
disclosed and Customer may again repeat the
Acceptance Testing. If the subsequent Acceptance
Testing fails two (2) or morc times, Customer may
terminate the Agreement (including these Terms) on
written notice to INdigital. On termination, INdigital
shall refund all license fees paid by Customer under
the Agrcement (including these Terms) within thirty
(30) days of receipt of such notice, and such refund
shall be Customer's sole and exclusive remedy for any
unresolved Acceptance Testing failures. In any cvent,
Customer shall be deemcd to have acccpted the
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EXHIBIT A

GENERAL TERMS AND CONDITIONS
(9-1-1 SERVICES AND SOFI'WARFE LICENSE)

Software if: (a) the Acceptance Testing is certified by
Customer to be successful: or (b) Customer
commences operational use of the Software.

42. MAINTENANCE AND SUPP During the
Term. INdigital: (i) will comply with the relevant
law's requirements for 9-1-1 System Providcr(s) and
perform their work hereunder in a manner such that
Customer shall be in compliance withrelevant law; (ii)
usc commercially reasonable efforts to resolve any
Incidents reported by Customer: (iii) will provide
Customer with all Maintenance Releases undcr the
terms and conditions set forth in the Software Liccnse
Agrecement. An “Incident™. as used hercin and
throughout these Terms, means a support request that
begins when Customer contacts [Ndigital to report a
specific Error and ends when [INdigital either:
(a) resolves the Error; or (b) determincs in its in
conjunction with Customer that the Error cannot be
resolved. INdigital will use commercially reasonable
eflorts to resolve an incident but does not guarantce
that any [ncident will be resolved. In the event that an
Incident cannot be resolved, INdigital and Customer
wili arrange a mutually agreed upon alternative lor
avoiding future occurrences of the Error.

As set forth above, during the Term, INdigital will
provide Customer with all Maintenance Releases
(including updated Dacumentation) that [Ndigital
may, in its solc discretion, make generally available to
its licensees at no additional charge. All Maintenance
Releases, being provided by INdigital to Customer
under the Agreement, are deemed Software subject to
all applicable terms and conditions in thc Agrcement
(including these Terms). As part of thc support and
maintcnance to be provided by INdigital to Custowmer,
Customer will install al! Maintenance Releases as soon
as practicable after receipt. Customer decs not have
any right under the Agreement to receive any New
Versions of the Software that [Ndigital or any third-
party softwure provider may. in its sole discretion.
release from time to time. Customer may license any
New Version at INdigital’s then-current list price and
subject to a separate license agreement, provided that
Customer is in compliance with the terms and
conditions of the Agreement {including these Terms).

NFIDENTIALITY

5.1. Confidential Information, In conncction with
the Agreement each Party (as the “Disclosing Party”)
may disclose or make available to the other Party (as
the “Receiving Party”) Confidential Information.
Subject to Scction 3,2 ol these Terms, “Cenfidential
Information™ means inlormation in any form or
medium (whether oral. written, electronic or other)
that the Disclosing Party considers confidential or

proprictary. including information consisting of or
relating to the Disclosing Party’s technology. trade
secrets, know-how, business operations, plans.
strategies. customers, and pricing, and infermation
with respect to which the Disclosing Party has
contractual or other confidentiality obligations.
whether or not marked, designated or otherwise
identified as “contfidential”. Without limiting the
foregoing: (a) the Software and Documentation are the
Confidential Information of INdigital: and (b) the
financial terms of the Agreement (including thesc
Terms) are the Confidential Information of INdigital.

5.2. Exclusions and __Exceptions. Confidential
Information does not include intormation that the
Receiving Party can demonstrate by written or other
documentary records: (a) was rightfully known to the
Receiving Party without restriction on use or
disclosure prior to such information’s being disclosed
or made availableto the Receiving Party in connection
with the Agrcement (including thesc Tcrms); (b) was
or becomes gencrally known by the public other than
by the Receiving Party’s or any of'its Representatives®
noncompliance with the Agreement (including thesc
Terms); (c) was or is received by the Receiving Party
on a non-confidential basis trom a third party that was
not or is not, at the time of such reccipt under any
obligation to maintain its confidentiality; or (d) the
Receiving Party can demonstrate by written or other
documentary records was or is independently
devcloped by the Receiving Party without reference to
or use of any Confidential Information.

5.3. Protection of Confidential Information. As a
condition to bcing provided with any disclosure of or
access to Confidential Information. the Receiving
Party shall:

(@) not access or use Conlidential
Information other than as necessary to exercise its
rights or pertorm its obligations under and in
accordance with the Agreement (including these
Terms);

(b) except as may be permitted under the
ternins and conditions of Section 6.4 of these
Terms, not disclose or permit access to
Confidential Information other than to CSland its
members. the lllinois State Police  9-1-1
Administrative  Support Command, or the
Receiving Party’s Representatives who: (i) need
to know such Confidential Information for
purposes of the Receiving Party’s exercisc of its
rights or performance of its obligations under and
in accordance with the Agreecment (including
thesc Terms); (ii) have been informed of the
confidential nature of the Contidential
Information and the Receiving Party's obligations
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under this Segtjon S: and (iii) are bound by written
confidentiality and restricted use obligations at
Icast as protective of the Confidential Information
as the terms set forth in this Scction 3;

(c) sateguard the Conlfidential Information
from unauthorized use, access or disclosure using
at least the degree of care it uses to protect its
similarly sensitive information and in no event
less than a reasonable degree of care;

(d) promptly notify the Disclosing Parly of
any unauthorized use or disclosure of
Confidential Information and cooperate with
Disclosing Party to prevent further unauthorized
use or disclosure; and

(©) ensure its Representatives’ compliance
with, and be responsible and liable for any of its
Representatives’ non-compliance with, the terms
of this Scction 3.

Notwithstanding any other provisions of the
Agreement (including these Terms), the Receiving
Party’s obligations under this Scction 5 with respect
to any Confidentia! Information that constitutes a
trade secret under any applicable Law will continue
until such time. if ever, as such Contidential
Information ccases to qualify for trade secret
protection under one or more such applicable Laws
other than as a result of any act or omission of the
Receiving Party or any of its Represcntatives.

§.4. Compelled Disclosures. 1fthe Receiving Party or
any of its Representatives is compelled by applicable
Law to disclose any Confldential Information then. to
the extent permitted by applicable Law, the Receiving
Party shall: (a) promptly, and prior to such disclosure,
notify the Disclosing Party in writing of such
requirement so that the Disclosing Party can scek a
protective order or other remedy or waive its rights
under Scction 3.3 of these Terms; and (b) provide
rcasonable assistance to the Disclosing Party, at the
Disclosing Party’s solc cost and expensc, in opposing
such disclosure or sceking a protective order or other
limitations on disclosurc. [f the Disclosing Party
waives compliance or, after providing the notice and
assistance required under this Section 54. the
Receiving Party remains requircd by l.aw to disclose
any Confidential Information. the Receiving Paity
shall disclosc only that portion of the Confidential
Information that the Receiving Party is lcgally
required to disclose and, on the Disclosing Party’s
request. shall use commercially reasonable efforts to
obtain assurances trom the applicable court or other
presiding authority that such Confidential Infurmation
will be afforded confidential treatment.

5.5. Return: Destruction. Confidential Information
will remain the property of the Disclosing Party and
will, at the Disclosing Party’s request and after it is no
longer needed for the purposes of the Agrecment
(including these Tctms) or upon expiration or
termination of the Agreement (including these Terms)
for any reason, whichever occurs first. promptly be
retumed 1o the Disclosing Party or be destroyed,
together with all copies made by the Receiving Party
and by anyone to whom such Confidential Information
has been made availablc by the Receiving Party in
accordance with the provisions of this section.

EEES AN® PAYMENT

6.1. License Fees. In consideration of the rights
granted to Customer under the Agreement (including
these Terms). Customer shall pay to [Ndigital the
license fees sct forth in Exhjbjt D (attached to, and
incorporated by reference into. the Agreement) in
accordance with that exhibit and the terms of this
Scction 7. If the Term is rcnewed for any Renewal
Term(s) pursuant to Section 9.2 of these Terms,
Customer shall pay the then-current standard license
fecs that [Ndigital charges for the Software during the
applicable Renewal Term.

6.2. Additional Fe¢s and Expenses. in consideration
of INdigital providing installation, support and
maintenance, training, and other ancillary services
under the Agreement (including these Terms),
Customer shall pay to [Ndigital the fees sct forth in
Exhibit D attached to, and incorporated by reference
into, the Agreement.

6.3. Taxes. All license fecs and other amounts payable
by Customer under the Agreement (including these
Terms) are exclusive of' taxes and similar asscssments.
Without limiting the foregoing. Customer is
responsible for all sales, service, use and excise taxes,
and any other similar taxes. dutics and charges of any
kind imposed by any federal, state or local
governmental or regulatory authority on any amounts
payable by Customer under the Agreement, other than
any taxes imposed on [Ndigital's income.

6.4. Payment Obligation._The Third-Party Payor
shall be soley responsible for the payment of those
items which are listed on Exhibit D with an asterisk
(*) symbol together with any other cost which is. from
time to time, required by 1llinois State law. Customer
shall be responsible for other costs specified by this
contract.

6.5. Paymen!. Customer shall pay all amounts due and
owing under the Agrcement (including these Terms)
within thirty 30 days after the date of I[Ndigital's
invoice therefor. Customer shall make all payments
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under the Agreement in US dollars by wirc transfer or
cheek to the address or account specified in Exhibit D
attached to, and incorporated by reference into, the
Agreement or such other address or account as
INdigital may specify in writing {rom time to time.
Not withstanding the forcgoing. Customer shall not be
responsible for amounts billed directly to the [1linois
State Police 9-1-1 Administrative Support Command.

6.6. Late Payment by Customer. 11 Customer fails to
make any payment, for which it is responsible. when
due then, in addition to all other remedies that may be
available to [Ndigital:

(a) INdigital may charge interest on the past
due amount at the rate of 1.3% per month
calculated daily and compounded monthly or, if
lower, the highest rate permitted under applicable
Law;

(b) Customer shall reimburse INdigital for
all reasonable costs incurred by INdigital in
collecting any late payment of amounts duc or
rclated interest. including attorneys’ fces. court
costs and collection agency fees. Notwithstanding
the foregoing, Customer shall not be responsible
for amounts billed directly to the illinois State
Police 9-1-1 Administrative Support Command;
and

(c) if such failure continues for thirty (30)
days following written notice thereof. INdigital
may, tollowing a further six (6) month notice: (i)
disable Customer’s use of the Soft ware (including
by means of a disabling code. technology or
device): (ii) withhold. suspend or revoke its grant
of a licensc andfor sublicense under the
Agreement; and/or (iii) terminate the Agreement
(including these Terms) under Segtion 9.3(a) or
Section 9.3(b) of these Terms. as applicable.
INdigital shall cooperate with Customer and
Customer’s selected subsequent  provider to
facilitate an orderly transition.

6.7. Late Payment by Third-Party Payor. |f Third-
Party Payor fails 1o make any payment, for which it is
responsible, when due then, in addition to all other
remedies that may be available to INdigital, il such
failure continues for thirty (30) days following written
notice thereof to Customer and to Third-Party Pavor,
INdigital may, followinga further six (6) month notice
to Customer and Third-Party Payor: (i) disable
Customer’s usc of the Softwarc (including by means
of a disabling code. technology or device). (ii)
withhold. suspend or revoke its grant of a license
and/or sublicense under the Agreement; and/or (iii)
terminate the Agreement (including these Terms)
under Scction 9.3(a) or Section 9.3(b) of these Terms.

as applicable. INdigital shall cooperate with Customer
and Customer's sclected subsequent provider to
facilitate an orderly transition.

6.8. No Deductions or Setoffs, All undisputed
amounts payable to INdigital under the Agreement
(including these Terms) by Customer shall be paid by
Customer to INdigital in full without any setofl.
recoupment. counterclaim, deduction. debit or
withholding for any reason (other than any deduction
or withholding of tax as may be required by applicable
Law). Disputed amounts may be withheld until the
associated dispute is resolved.

SECURITY MEASURES, The Software may contain
technological measures designed to prevent
unauthorized or illegal use of the Sofiware. Customer
acknowledges and agrees that: (a) INdigital may use
these and other lawful measures to verify Customer's
compliance with the terms of the Agreement
(including these 'I'erms) and enforce INdigital °s rights,
including all Intellectual Property Rights. in and to the
Software; (b) INdigital may deny any individual
access to andior usc of the Softwarce if INdigital, in its
sole rcasonable discretion, believes that Person’s use
of the Software would violate any provision of the
Agreement (including these Terms); and (c) INdigital
and its Representatives may collect, maintain, process
and use diagnostic. technical, usage and rclated
information. including information about Customer’s
computers. systems and sofiware. that INdigital may
gather periodically to improve the performance of the
Software or develop Maintenance Releases, This
information will be treated in accordance with
INdigital’s privacy policy. as amended from time to
tme.

INTELLECTUAL PROPERTY RIGHTS,
8.1. Ingellectual Propertv Qwnership. Customer

acknowledges and agrees that:

(a) the Software and Documentation arc
licensed or sublicensed and not sold to Customer
by INdigital and Customer does not and will not
have or acquire under or in conncection with the
Agreement  (including these Terms) any
ownership interest in thc Software or
Documentation, or in any related Intellectual
Property Rights;

{b) INdigital and its licensor(s) are and will
remain the sole and exclusive owners of all right,
title and interest in and to the Software and
Documentation. including all Intellectual
Property Rights relating thereto, subject only to
the limited license granted to Customer under the
Agreement; and
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(c) Customer hereby unconditionally and
irrevocably assigns to INdigital or INdigital's
designee, Customer's cntire right, title and
intcrest in and to any Intellectual Property Rights
that Customer may now or hereafter have in or
relating 10 the Software or Documentation
(including any rights in derivalive works or patent
improvements relating to cither of them). whether
held or acquired by operation of law, contract.
assignment or otherwise.

8.2. Customer Cooperation and Notice of
Infringement. Customer shall, during the Term:

(a) take all reasonable measures to
safcguard the Soflwarc and idocumentation
(including al} copics thereof) from infringement.
misappropriation, thefi, misus¢ or unauthorized
access;

(b) at INdigital’s cxpense, take all such steps
as [Ndigital may reasonably requirc to assist
INdigital in  maintaining the  validity.
enlorceability and [Ndigital's owncrship of the
Intellectual Propergy Rights in the Software and
Documentation;

(c) prompty notify INdigital in writing if
Customer becomes awarc of:

(i). any actual or suspected
infringement, misappropriation or other
violation of INdigital’s Intellcctual Property
Rights in or relating to the Software or
Documentation: or

(ii). any claim that the Software or
Documentation. including any production.
use, markcting, sale or other disposition of
the Software or Documentation, in whole or
in part, infringes, misappropriates or
otherwise violates the Intellectual Property
Rights or other rights of any Person; and

(d) at INdigita!’s cxpense, filly cooperate
with and assist INdigital in all reasonable ways in
the conduct of any claim. suit. action or
procceding (each. an “Action™) by INdigital to
prevent or abate any actual or threatened
infringecment, misappropriation or violation of
INdigital’s rights in, and to attempt to resolve any
claims rclaling 1o, the Softwarc or
Documentation.

8.3. No Implied Rights. Except for the limited rights
and licenses expressly granted under the Agreement,
nothing in the Agreement (including these Terms)
grants. by implication. waiver, estoppe! or otherwise,
to Customer or any third party any [ntellectual

9.

Property Rights or other right, title, or interest in or to
any of the Soflwarc or Documentation.

TERM AND TERMINATION.

9.1. Initial Term. Subject to the Third Party Payor’s
approval of the modification plan as required [L Ad.
Code Title 83, Ch. IV, Part 1325, the initial term of the
Agreement commences as of the Eftective Date and
will continue in effect until such time as specified in
Section 11 of the Agreement, unless terminated carlier
pursuant to any of the Agreement’s cxpress provisions
(the “Initial Term™).

9.2. Renewal Term. The Agreement will
automatically renew for additional successive terms
specilied in Section 11 of the Agreement unlcss earlicr
terminated pursuant 10 any of the Agreement’ s express
provisions or either Party gives the other Party written
notice of non-rencwal at least ninety (90) days prior to
the cxpiration of the then-current term (each, a
“Renewal Term” and. collcctively. together with the
Initial Term. the *“Term™).

9.3. Terminatign. The Agrecment may be
terminated at any time:
(a) by INdigital, cffective on written notice

to Customer, if Customer fails to pay any amount
for which it is responsiblc when due under the
Agreement (including thesc Terms), where such
failure continues more than thirty (30) days after
INdigital’s delivery of written noticc thereof
(“Payment Failure”);

(b) by INdigital. on written notice to
Customer if any 1wo or more Payment Failures
occur in any 12-month period;

(c) by cither Party, cflective on written
notice to the other Party, it the other Party
matcrially brcaches the Agreement (including
thesc Terms) and such breach: (i) is incapable of
curc: or (ii) being capable of cure. remains
uncured thirty (30) days after the non-breaching
Party provides the breaching Party with written
notice of such breach (cxcept in the case of a
Payment Failure. which shall be governed by

Section 9.3(a) of these Terms);

(d) by [Ndigital, if the Customer: (i) is
dissolved or liquidated or takes any corporate
action for such purposc; (ii) becomes insolvent or
is generally unable to pay its debts as they become
duc; (iii) becames the subject of any voluntary or
involuntary bankruptcy proccading under any
domestic or foreign bankruptcy or insolvency
Law; (iv) makes or sceks to makc a general
assignment for the bencfit of its creditors: or (v)
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applies for. or conscnts 0. the appointment of a
trustee, receiver or custodian for a substantial part
of'its property;

(e) by INdigital. upon notice to Customer. if
Customer is in breach of any other agreement
between the Partics and such breach is not cured
pursuant to the terms of such agreement.

(f In the event the Agreement is terminated
under this Section 9.3, INdigital shall coopcrate
with  Customer and Customer's selected
subscquent provider for the following 6 months
from written notice of said termination for
purposce of transitioning emcrgency telephone
services.

94. Materiality. INdigital's failure to comply with
paragraph 4.2(i) shall be a material breach.

9.5. Effect of Termination or Expiration. ®n the
cxpiration or earlier termination of the Agreement:

(a) all rights, licenses and authorizations
granted to Customer under the Agreement will
immediately terminate and Customer shall:

(i). immediately cease all usc of
and other activitics with respect to the
Sofiware and Documentation other than

those described in Sectiog 9.4(a)(ii) of these
Terms;
(ii). within sixty (60) days deliverto

INdigital, or at INdigital’s written request
destray. and permanently erasc from all
devices and systems Customer directly or
indirectly controls, thc Software, the
Documentation and INdigital’s Confidential
Infermation, including all documents, files
and langiblc materials (and any partial and
complete copies) containing, reflecting,
incorporating or based on any of the
foregoing. whether or not modified or
merged into other materials;

(iii). certify 1o INdigital in a signed
written instrument that it has complied with
the requirements of this Section 9,4; and

{b) all amounts payable by Customer to
INdigital of any kind under the Agreement
(including these Terms) are immediately payable
and duc no later than thirty (30) days after the
effective date of the expiration or INdigital's
termination of the Agreement.

9.6. Surviving Terms. The provisions set forth in the
following sections, and any other right. obligation or
provision under the Agreement (including these

10.

Terms) that. by its nature, should survive termination
or expiration of the Agreement (including these
Terms), will survive any expiration or termination of
the Agreement: this Section 9.5 of these Terms,
Seclion | of these Terins (Definitions). Sgetion 5 of
these Terms (Confidentiality). Seciion 8 of thesc
Terms (Intcllectual Property Rights). Section 10 of
these Terms (Representations and Warranties), for

clarity, including Section 107 of these Terms
(Disclaimer), Section 1l of these Terms
(Indemnification), tion {2 of these Terms
(Limitations of Liability), and Sectiop 13 of these
Terms (Miscellaneous).
REPRESENTATIONS AND WARRANT

10.1. Mutu ¢

Warranties. Each Party represents. warrants and
covenants to the other Party that:

(a) it has the full right, power and authority
to enter into and pertorm its obligations and grant
the rights, licenses and authorizations it grants and
is required to grant under the Agreement
(including these Terms);

(b) the exccution of the Agrecment by its
representative whose signature is set forth at the
end of the Agrcement has been duly authorized by
all necessary action of such Party: and

(c) when exccuted and delivered by both
Parties. the Agreement (including these Tcrms)
will constitute the legal. valid and binding
obligation of such Party. enforceable against such
Party in accordance with its terms.

10.2. Limited Warranty. Subject to the
limitations and conditions sct lorth in S¢ction 10.3 of
these Terms and Section 104 of these Terms.
INdigital warrants to Customer that for a period of 365
days from the Effective Date (the “Warranly
Period"). the Software will substantially conform in
all matcrial respects to the specifications set forth in
the Documentation, when instatled. operated and used
as recommended in the Documentation and in
accordance with the Agreement (including these
Terms).

10.3. Customer Regquirements. The limited
warranty set forth in Section 10,2 of these Terms
applies only if Customer: (a) notifics INdigital in
writing ofthe warranty breach before the expiration of’
the Warranty Period; (b) has promptly installed all
Maintenance Relcases to the Software that INdigital
previously made available to Customer; and (c) as of
the date of notification. is in compliance with all terms
and conditions of the Agreement (including these
Terms) (including the payment of all license fees then
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duc and owing).

10.4. Exceptions.  Notwithstanding  any
provisions to the contrary in the Agreement (including
these Terms). the limited warranty set forth in Section,
10.2 of these Terms docs not apply to problems arising
out of or relating to:

(@) Software, or the media on which it is
provided, that is modified or damaged by
Customer or its Representatives:

(b) any operation or use of. or other activity
relating to, the Softwarc other than as specified in
the Documentation, including any incorporation
in the Soflware of, or combination, operation or
use of the Software in or with. any technology
(including any software. hardware. firmware.
system or network) or service not specified for
Customer’s use tn the Documentation, unless
othcrwise expressly permitted by INdigital in
writing;

(c) Customer’s or any third party’s
negligence, abusc. misapplication or misuse of the
Software, including any usc of the Software other
than as specified in the Documentation or
expressly authorized by INdigital in writing;

(d) Customer’s failurc to promptly instatl all
Maintenance Relcases that  INdigital has
previously made available to Customer;

(e) the operation of. or access to, Customer’s
or a third party’s system or network;

(f) any bcta software, software that
INdigital makes available for testing or
demonstration purposes. temporary sofware
modules or software for which INdigital does not
receive a licensc fee:

(g) Customer's material breach of any
provision of the Agreement (including
these Terms);

(h) any other circumstances or causes
outside of the reasonable control of INdigital
(including abnormal physical or electrical stress);
or

(i) any failurc or interruption of any
electrical power. or any accident or causc cxternal
to the Software, including, but not limited to,
problems or malfunctions rclated to Customer's
nctwork, database, third party software products,
workstation configurations. Customer’s
hardware. operator crror, or Customer's
negligence or willful misconduct.

10.5. Remedial Efforts. If INdigital breaches,

or isalleged to have breached. the limited warranty set
forth in Sgction 10.2 of these Terms, INdigital may, at
its solc option and expensc, take any of the following
steps to remedy such breach:

(a) replace any damaged or defective media
on which INdigital supplied the Software:

(b) amend, supplement or replacc any
incomplete or inaccurate Documentation;

(c) repair the Software;

{d) replace the Software with functionally

equivalent software (which software will, on its
replacement  of the  Software, constitute
Software); and‘or

(e) terminate the Agreement and, provided
that Customer fully complies with all of its post-
termination obligations as set forth in Sectjon 9.4
of these Terms, promptly refund to Customer, on
a pro rata basis, the share of any license fees
prepaid by Customer for the future portion of the
Term that would have remained but for such
termination.

10.6. Sole Remedy. If INdigital docs not cure
a warranty breach or terminate the Agreement as
provided in Scction ]0.5 of these Terms within a
reasonable period of time after INdigital's receipt of
written notice of such breach, Customer shall have the
right to terminatc the Agreement as provided in
Section 9.3(c) of these ‘I'erms. Provided that Customer
fully complies with its past-termination obligations as
st forth in Section 9.4 of these Terms, INdigital shall
promptly refund to Customer, on a pro rata basis, the
share of any license fees prepaid by Customer for the
futurc portion of the Term that would have remained
but for such termination. THIS SECTI®N 10.6 SETS
FORTH THE CUSTOMER'S SOLE REMEDY AND
INDIGITAL'S ENTIRE @BLIGATION AND
LIABILITY FOR ANY BREACH @F ANY
INDIGITAL WARRANTY OF THE S®FTWARE
SET FORTH IN THE AGREEMENT.

10.7. DISCLAIMER QF WARRANTIES
EXCEPT FOR THE EXPRESS LIMITED
WARRANTY SET FORTH IN SEC 10.2 OF

THESE TERMS, ALL SOFTWARE,
DOCUMENTATION AND OTHER PR@DUCTS,
INFORMATI®N, MATERIALS AND SERVICES
PROVIDED BY INDIGITAL ARE PROVIDED ~AS
IS INDIGITAL., HEREBY DISCLAIMS ALL
WARRANTIES. WHETHER EXPRESS. IMPLIED,
STATUTORY @R @THER (INCLUDING ALL
WARRANTIES ARISING FROM COURSE OF
DEALING. USAGE @R TRADE PRACTICE), AND
SPECIFICALLY DISCLAIMS ALL IMPLIED
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WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE. TITLE
AND NON-INFRINGEMENT. WITHOUT
LIMITING THE FOREGOING. INDIGITAL
MAKES NO WARRANTY OF ANY KIND THAT
THE SOFTWARE OR DOCUMENTATION, OR
ANY OTHER INDIGITAL OR THIRD-PARTY
GOODS. SERVICES, TECHNOLOGIES OR
MATERIALS (INCLUDING ANY SOFTWARE OR
HARDWARE), OR ANY PRODUCTS OR
RESULTS OfF THE USE OF ANY OF THEM, WILI.
MEET CUSTOMER'S OR OTHER PERSONS®
REQUIREMENTS. OPERATE WITHOUT
INTERRUPTION. ACHIEVE ANY INTENDED
RESULT. BE COMPATIBLE OR WORK WITH
ANY OTHER GOODS. SERVICES,
TECHNOLOGIES OR MATERIALS {INCLUDING
ANY SOFTWARE. HARDWARE, SYSTEM OR
NETWORK), OR BE SECURE, ACCURATE.
COMPLETE, FREE OF HARMFUL CODE OR
ERROR FREE. ALL. THIRD-PARTY MATERIALS
ARE PROVIDED “AS IS™ AND ANY
REPRESENTATION OR WARRANTY OF OR
CONCERNING ANY OF THEM Is STRICTLY
BETWEEN CUSTOMER AND 7THE THIRD-
PARTY OWNER OR DISTRIBUTOR OF SUCH
OPEN- THIRD-PARTY MATERIALS.

INDEMNIFICATION,

11.1. INdigital Indemnification. [Ndigital
shall indemnify, defind and hold harmiess Customer
fiom and against any and all Losscs incurred by
Customer arising out of or relating 10 any Action by a
third party (other than an Affiliate) to the extent that
such Losses arise from any allcgation in such Action
that the Software. or any usc of the Sottware. in the
‘Territory in accordance with the Agreement (including
these Terms) (including the Documentation) infringes
any U.S. Intcllcctual Property Right in the U.S. The
foregoing obligation docs not apply to the cxtent that
such Action or l.osses arise from any allegation of or
relating to any:

(a) Third-Party Materials;

(b) patent issued on a patent application
published afier the Effective Date;

(c) incorporation by the Sofiware of. or
combination. operation or usc of the Software in
or with, any technology (including any soflware.
hardware, tirmware. system or network) or
service not provided by INdigital or specified for
Customer’s use in the Bocumentation, unless
otherwise cxpressly permitted by INdigital in
writing;

(d) modification ot the Scftware other than:
(i) by INdigital or its authorized contractor in
connection with the Agreement (including thesc
Terms); or (ii) with INdigital's cxpress written
authorization and in strict accordance with
INdigital’s written directions and specifications;

(e) failure to timely implement any
Maintenance Relcasc. modification. update or
replacement of’ the Software made available to
Customer by INdigital;

8] use of the Software after INdigital's
notice to Customer of such activity's alleged or
actual infringement, misappropriation or other
violation of a third party’s rights;

(®) negligence, abuse, misapplication or
misuse ol the Software or Documentation by or

on behall of  Customer, Customer's
Representatives or a third party;
(h) use of the Software or Documentation by

or on behail’ of Customer that is outside the
purposc. scope or manner ol use authorized by the
Agreement (including these Tcrims) or in any
manner contrary to INdigital’s instructions;

(1) events or circumstances outside of
INdigital's commercially reasonable control
(including any third-party hardware, software or
system bugs, defects or maltunctions); or

() Action or Losses for which Customer is
obligated to indemnify INdigital pursuant to
Scction 11.2 ofthese Terms.

11.2. Customer tndemnification. Customer
shall indemnify, defend and hold harmiess INdigital
and its Affiliates, officers, directors, employces,
agents, subconlractors, successors and assigns (cach,
including INdigital, an “INdigital Indemnitee™) fiom
and against any and all Losses incurred by the
INdigital [ndemnitee in connection with any Action by
a third party (other than an Affiliate of a INdigital
Indemnitee) to the extent that such Losscs arise out of
or relate to any aliegation:

(a) that any Intcllectual Property Right or
other right of any' Person, or any Law, is or will
be infringed. misappropriated or otherwise
violated by any:

(i). usc or combination of the
Software by or on behall of Custamer or any
of its Representatives with any hardware,
software. system, network. service or other
matter whatsoever that is neither provided
by INdigital nor authorized by INdigital in
the Agreement (including these Terms) and
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the Documentation or otherwise in writing:
and

{i1). information,  matcrials  or
technology or other matter whatsoever
dircctly or indirectly provided by Customer
or directed by Customer to be installed,
combined, integrated or uscd with, as part of,
or in connection with the Sofiware or
Documentation;

(b) of or relating to facts that, if true. would
constitute a breach by Customer of any
represcntation, warranty. covenant or obligation
under the Agreement (including these Terms);

(©) of or relating lo negligence. abuse,
misapplication. misuse or more cuipable act or
omission (including recklessness or  willful
misconduct) by or on behall” of Customer or any
of its Representatives with respect to the Software
or Documentation or otherwise in connection with
the Agreement (including these Tenns); or

(d) of or relating to use of the Software or
Documentation by or on behalt” of Customer or
any of its Rcpresentatives that is outside the
purpose. scope or manner of use authorized by the
Agreement  (including these Terms) or the
Documentation, or in any manner conlrary to
INdigital's instructions.

11.3. Indgmnification Prggedure. Each Party
shall promptly notify the other Party in writing of any
Action for which such Party belicves it is entitled to be
indemnified pursuant to Section 11.1 or S¢etjon 11.2
of these Terms. The Party sceking indemnification
(the “Indemnitee™) shall cooperate with the other
Party (the “Indemnitor™) at the Indemnitor’s sole cost
and expense. The Indemnitor shall immediately take
control of the defense and investigation of such Action
and shall employ counsel reasonably acceptable to the
Indemnitee to handle and defend the same, at the
Indemnitor’s sole cost and expense. The Indemnitec’s
failure to perform any obligations under this Scction
11 will not retieve the Indemnitor of its obligations
under this Sectjon t1 except to the extent that the
Indemnitor can demonstrate that it has been materiaily
prejudiced as a result of such failure. The Indemnitee
may participate in and observe the proceedings at its
own oost and expense with counsel of its own
choosing.

11.4. Mitigation. If the Software, or any part
of the Software, is, or in INdigital's opinion is likely
to be, claimed to infiinge, misappropriate or otherwise
violate any third-party Intellectual Propeity Right. or
if Customer’s use of the Software is enjoined or

12.

threatened to be enjoined, INdigital may, at its option
and sole cost and expense:

(a) obtain the right for Customer to continue
to usc the Software matcerially as contemplated by
the Agrecment (including these Terms);

(b) modify or replace the Software. in whole
or in pan, to scck to make the Soflware non-
infringing, while providing materially equivalent
features and functionality, and such modified or
replacemen! software will constitute Software
under the Agreement (including these Terms); or

(c) if none of the remedies set forth in the
above Section 11.4(a) or Sectjon 11.4(b) of these
Terms is rcasonably available to [Ndigital.
terminate the Agreement, in its entirety or with
respect to the affected part or feature of the
Software, cffective immediately on written notice
to Customer, in which cvent:

). immediately on receipt  of
INdigital's notice, Customer shall cease all
usec of the Software and Documentation
immediately on reccipt of Customer’s
notice; and

(ii). provided that Customer fully
complies  with  its  post-ternination
obligations sct forth in Sectiop 9,4 of these
Terms. INdigital shall promptly refund 1o
Customer. on a pro ralu basis, the share of
any license fees prepaid by Customer for the
future portion of the Term that would have
remained bul for such termination.

115. Sole Remedy. TIIIS SECTION 1)
SETS FORTH CUSTOMER'S SOLE REMEDIES
AND INDIGITAL'S SOLE LIABILITY AND
OBLIGATION  FOR  ANY  ACTUAL,
THREATENED OR ALLEGED CLAIMS THAT
THE AGREEMENT (INCLUDING THESE TERMS)
OR ANY SUBJECT MATTER OF TIIE
AGREEMENT (INCLUDING THE SOFTWARE
AND  DOCUMENTATION)  INFRINGES,
MISAPPROPRIATES OR OTHERWISE
VIOLATES ANY INTELLECTUAL PROPERTY
RIGHTS OF ANY THIRD PARTY.

LIMITATION OF LIABILITY,

12.1. EXCLUSION OF DAMAGES. IN NO
EVENT WILL INDIGITAL OR ANY OF ITS
LICENSORS, SERVICE PROVIDERS OR
SUPPLIERS BE LIABLE UNDER OR IN
CONNECTION  WITH THE AGREEMENT
(INCLUDING THESE TERMS) OR ITS SUBJECT
MATTER UNDER ANY LEGAL OR EQUITABLE
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THEORY, INCLUDING BREACH OF CONTRACT,
TORT (INCLUDING NEGLIGENCE), STRICT
LIABILITY AND OTHERWISE, FOR ANY (a)
INCREASED COSTS. DIMINUTION IN VALUE
OR LOST BUSINESS, PRODUCTION, REVENUES
OR PROFITS. (b) LOSS OF GOODWILL OR
REPUTATION, (c) USE, INABILITY TO USE,
LOSS. INTERRUPTION, DELAY OR RECOVERY
OF ANY SOFTWARE OR THIRD-PARTY
MATERIALS, (d) LOSS, DAMAGE.
CORRUPTION OR RECOVERY OF DATA, OR
BREACH OF DATA OR SYSTEM SECURITY.

(¢) COST OF REPLACEMENT GOODS OR
SERVICES. OR 0] CONSEQUENTIAL,
INCIDENTAL, INDIRECT, EXEMPLARY,
SPECIAL. ENHANCED OR PUNITIVE

DAMAGES. IN EACH CASE REGARDLESS OF
WHETHER SUCH PERSONS WERE ADVISED OF
THE POSSIBILITY OF SUCH LOSSES OR
DAMAGES OR SUCH LOSSES OR DAMAGES
WERE OTHERWISE FORESEEABLE, AND
NOTWITHSTANDING THE FAILURE OF ANY
AGREED OR OTHER REMEDY OF ITS
ESSENTIAL PURPOSE.

12.2. CAP ON MONETARY LIABILITY,
IN NO EVENT WILL THE AGGREGATE

LIABILITY OF INDIGITAL AND ITS
LICENSORS, SUPPLIERS AND  SERVICE
PROVIDERS ARISING OUT OF OR RELATED TO
THE  AGREEMENT  (INCLUDING THESE
TERMS), WHETHER ARISING UNDER OR
RELATED TO BREACH OF CONTRACT, TORT
(INCLUDING NEGLIGENCE}. STRICT
LIABILITY OR ANY OTHER LEGAL OR
EQUITABLE THEORY, EXCEED THE TOTAL
AMOUNTS PAID TO INDIGITAL UNDER THE
AGREEMENT IN THE 12-MONTH PERIOD
PRECEDING THE EVENT GIVING RISE TO THE
CLAIM. THE FOREGOING LIMITATIONS APPLY
EVEN IF ANY REMEDY FAILS OF ITS
ESSENTIAL PURPOSE.

13. EXPORT REGULATION, Customer shall notitsclf,

14,

or permit any other Person to. export, re-export or
rclcase, dircctly or indirectly any Controlled
Technology to any country, jurisdiction or Person to
which the export. rc-export or release of Controlled
Technology (a) is prohibited by applicable Law or (b)
without lirst completing all required undcrtakings
(including obtaining any necessary export license).

FORCE MAJEURE.

14.1. No Breach or Default. In no event will
INdigital be liable or responsible to Customer, or be

deemed 1o have defaulted under or breached the
Agreement (including these Terms), for any failure or

delay in fulfilling or performing any terin of the
Agrcement (including these Terms), when and 10 the
extent such failure or delay is caused by any
circumstances beyond INdigital's rcasonable control
(a “Force Majeure Event™). including acts of God.
flood. fire, earthquake or explosion, war, terrorism.
invasion. riot or other civil unrest, embargocs or
blockades in effect on or after the datc of the
Agreement. nalional or regional emergency. sirikes,
labor stoppages or slowdowns or other industrial
disturbances. passage of Law or any action taken by a
governmental or public authority, including imposing
an cxport or impor{ restriction. qucia or other
restriction or prohibition or any complete or partial
government shutdown, or national or regional shortage
of adequate power or telecommunications or
transportation. Either Party may terminate the
Agreement if a Forcc Majeure Event continues
substantially uninterrupted lor a period of 90 days or
more.

14.2. Obligations. In the cvent of any lailure
or dclay caused by a Force Majeure Event, INdigital
shall give prompt written notice to Customer stating
the period of time the occurrence is c¢xpected to
continuc and use commcrcially reasonable cftorts to
cnd the failure or delay and minimize the clfects of
such Force Majeurc Event.

. MISCELLANEOLS.

15.1. Further Assurances. On a Party’s
reasonablc request, the other Party shall, at the
requesting Party’s sole cost and expense, cxecute and
deliver all such documents and instruments, and take
all such further actions, as may be necessary to give
full effect to the Agreement.

15.2. Relationship of the Parties. The
relationship between the Partics is that of independent
contractors. Nothing contained in the Agrcement
(including these Terms) shall be construed as creating
any agency, partnership, joint venture or other form of
joint enterprise. employment or fiduciary relationship
between the Parties. and neither Party shall have
authority to contract for or bind the other Party in any
manner whatsoever.

15.3. Notices. Except as otherwisc cxpressly
set forth in the Agreement, any notice, request.
consent, claim. demand. waiver or other
communication under the Agreement will have legal
effect only if in writing and addresscd to a Party at its
address or c-mail designated in thc Agreement.
Notices sent in accordance with this Sectiog 13.3 will
bc deemed clfectively given: (i) when received. if
dclivered by hand, with signed confirmation of
reccipt; (ii) when reccived. if sent by a nationally
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recognized overnight courier. signature required; (iii)
when sent, if by facsimile or ¢-mail, (in each case, with
confirmation of transmission), if sent during the
addressee’s normal business hours, and on the next
business day, it sent after the addressee’s normal
business hours: and (iv) on the third business day after
the date mailed by certified or registered mail, return
receipt requested, postage prepaid.

15.4. Interpretation, For purposes of the
Agreement (including these Terms). (i) the words
“include.” “includes™ and “including™ are deemed to
be followed by the words “without limitation™; (ii) the
word *“or™ is not exclusive; (iit) the words “herein,”
“hereof.” “hereby.™ “hereto™ and *hereunder” refer to
the Agreement as a whole (including these Terms):
(iv) words denoting the singular have a comparable
meaning when used in the plural, and vice versa; and
(v) words denoting any gender include all genders.
Unless the context otherwise requires, references in
the Agreement (including these Terms): (x) to
exhibits. exhibits, attachments and appendices mcan
the exhibits, exhibits. attachments and appendices
attached to, the Agreement (including these Terms);
(¥) to an agreement, instrument or other document
mcans such agreement, instrument or other document
as amended, supplemented and modificd from time to
time to the extent permitted by the provisions thereof;
and (2) to a statute means such statute as amended
from time to time and includes any successor
legistation thercto and any rcgulations promulgated
thereunder. The Partics intend the Agreement
(including these Terms) to be construed without regard
to any prcsumption or rule requiring construction or
interpretation against the party drafting an instrument
or causing any instrument to be drafted. The cxhibits,
exhibits, attachments and appendices referred to in the
Agreement (including these Terms) are an intcgral part
of thc Agreemcnt to the same extent as if they were set
tforth verbatim in the Agreement.

15.5. Headings. The headings in the
Agrcement (including these Terms) are tfor reference
only and do not affect the interpretation of the
Agreement (including these Terms).

15.6. Entire Agrecement. The Agreement.
together with these Terms and any other documents
incorporated by reference into the Agreement (and, if
applicable, together with the Software Support and
Maintenance Agreemcnt), constitute the solc and
cntire agreement of the Partics with respect to the
subject matter of thc Agreement and supersede all
prior and  contemporancous  understandings.
agreements, rcpresentations and warranties. both
written and oral, with respect to such subject matter.

15.7. Assignment. Customer shall not assign

or otherwisc transfer any of its rights, or delegate or
otherwise transfer any of its obligations or
performance, undcr the Agreement (including these
Terms) without INdigital *s prior written consent. Any
purported assignment, delegation or transfer in
violation of this Section 14.7 is void. The Agrecement
(including these Terms) inures to the benefit of. and is
binding on and enforceable against. the Partics and
their respective permitted successors and assigns.

158. No Third-Party Bengficiaries. The
Agreement (including these Terms) are for the sole
benefit of the Parties and their respective permitted
successors and permitted assigns and nothing in the
Agreement (including these Terms), cxpress or
implied. is intended to or shall confer on any other
person or cntity any legal or equitable right, benefit or
remedy of any nature whatsocver under or by reason
of the Agreement (including these T'erms).

15.9. Amendment _and  Modification;
Waiver. No amendment to. modification of. or
rescission, termination or discharge of the Agreement
(including these Terms) is effective unless it is in
writing, identificd as an amendment to or rescission.
termination or discharge of the Agreement (including
these ‘Terms) and signed by an authorized
representative of cach Party. No waiver by any Party
of any of the provisions of the Agrccment (including
these Terms) shall be eftective unless explicitly set
forth in writing and signed by the Party so waiving.
Except as otherwise sct forth in the Agreement
(including these Terms), no failure to exercise, or
delay in cxercising, any rights, remedy. power or
privilege arising from the Agreement (including these
Terms) shall operate or be construcd as a waiver
thereof; nor shall any single or partial excrcise of any
right, reincdy, power or privilege under the Agreement
(including thesc Terms) preclude any other or further
exercise thereof or the exercise of any other right,
remedy, power or privilege.

15.10. Severabitity. If any provision of the
Agrcement (including these Terms) is invalid, illegal
or unenforceable in any jurisdiction, such invalidity,
illegality or unenforceability shall not affect any other
term or provision of the Agreement {including these
Terms) or invalidate or render unenforceable such
term or provision in any other jurisdiction. On such
determination that any term or other provision is
invalid. illcgal or unentorccable, the Partics shall
negotiate in good faith to modify the Agrcement so as
to cffect the original intent of the Partics as closcly as
possible in a mutually acceptable manner inorder that
the transactions contcmplated by the Agreement
(including these Terms) be consummated as originally
contemplated to the greatest extent possible.
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EXHIBIT A
GENERAL TERMS AND CONBITIONS
(9-1-1 SERVICES AND SOF1'WARF, LICENSE)

15.11. Governing Law. Th¢  Agreement
(including these Terms) is governed by and construed
in accordance with the internal laws of the State of
I1linois without giving effect to any choice or conflict
of taw provision or rule that would require or permit
the application of the laws of any jurisdiction other
than those of the State of lllinois. Service of process.
summons. notice or other document by mail to such
Party’s address set forth in Section 2 of the Agreement
will be effective service of process for any suit, action
or other procecding brought in any such court.

15.12. Waiver of Jury Trial. Each Party
irrevocably and unconditionally waives any right it
may have toa trial by jury in respect of any legal action
arising out of or relating to the Agreement or the
transactions contemplated by the Agreement
(including these Terms).

15.13. Equijtable Remedies. Customer
acknowlcdges and agrees that a breach or threatened
breach by Customer of any of its obligations under
Section 3 of' these Terms (Use Restrictions), Section S
of these Terms (Confidentiality). Scction 8 of thesc
Terms (Intellectual Property Rights) or Section 1} of
these Tenns (Indemnitication) would cause INdigital
irreparablc harm for which monetary damages would
not be an adequatc remedy and that, in the event of
such breach or threatened breach, INdigital will be
centitled 10 equitable relief, including in a restraining
order, an injunction, spccific performance and any
other relicf that may be available from any court of
competent jurisdiction. without any requircment to
post a bond or other security, or to prove aclual
damages or that monetary damages are not an
adequatc remedy. Such remedies are not exclusive and
arc in addition to all other remedies that may be
available at taw. in equity or otherwise.

15.14. Attorneys® Fees. In the ¢vent that any
action, suit, or other legal or administrative proceeding
is instituted or commenced by either Party against the
other Party arising out of or related to the Agreement
(including these Terms). the prevailing Party shall be
entitled to rccover its rcasonable attorncys, experl
witness and accountants’ fees and court costs from the
non-prevailing Party.
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EXHIBITB
Designated Sites

Johnson County 911
115 N. 5% Street
Vienna, 11. 62993

EXHIBIT C
Software / Services Description

1. GIS and Database Services. Location Database services for the PSAP. Repository for ALl. Legacy wireline records in
the Johnson County, IL {includes Pope and Hardin Counties) service area will be processed by INdigital using industry
standard record exchange and correction methods. 12 format ALl service (wireless, VoIP - using pANI) will be provided
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by INdigital, once complete all records will be geocoded using industry defined methods for location-based call routing.
INdigital will utilize an advanced IP Seiective Router {IPSR) and associated i3 functional elements associated with
geodetic data to deliver calis to the CSI Next Gen enabled 9-1-1 public safety answering points (PSAPs). Once INdigita!

has the appropriate data, INdigital will develop the call delivery solution based upon the geography of an incoming
call.

2. Routing Services. Routing services and methodologies include; traditional Selective Routing tables, Dialed Number
ldentification Service, Geographic Information System, as well as various hybrid configurations of Automatic Location
Identification and Selective Routing tabies. INdigital also supports location by value, location by reference, traditional
ALl lookup, and ALl steering by use of our NGALI Service.

3. DNetwork Services, INdigital will provide access for all CS| members with access to the www.il911.net PSAP Toolkit.
This Toolkit contains comprehensive KPI such as call detail reports, trouble ticket management, 24/7/365 Network

Operations center with chat, ticket entry/tracking, training, and documentation assets related to each specific
member’s call processing and reporting needs.

4. MEVO Services. MEVO Services are delivered from a completely independent call processing system that
operates jn parallel to the INdigital Next Gen Core Service (NGCS) routing platform, which can bypass the
primary 9-1-1 CPE. The MEVO System facilitates INdigital’s ability to re-route 9-1-I calls from a primary 9-1-
1/NG9-1-1 CPE platform to a MEVO Station, which is an advanced 1P phone with the ability to process 9-1-1 and
Administrative calls. As a core component of this solution, INdigital will install a commodity Internet connection
to each CSI PSAP for backup call delivery to MEVO Stations. (1) MEVO Station is included as part of this
original contract between CS] and INdigital, any county that is interested in contracting additional MEVO
Stations can do so by contacting INdigital to negotiate service, installation and configuration of each additional
phone.

5. Call Delivery Netwark. “INdigital has agreed to take over as the 9-1-1 System Service Provider (SSP) to each
member of the Counties of Southern [llinois (CSI). INdigital will install (1) carrier grade IP circuit to each CSI
Solacom host controlier site (Jaekson and Saline Counties) to deliver 9-1-1 services to the members of CSl which
are connected to a regional ESInet operated by a separate CPE service provider. 1Ndigital will deliver 9-1-1
services to gateway devices with finalcall delivery to Solacom IW'S, being the responsibility of the current 9-1-1
CPE system provider. Backup connections being delivered individually to each PSAP as outlined above in item 4
—MEVO Services. [n the event that CSl is dissolved, or if (contracting county) is no longer a party to CSl, 9-1-1
calls would be rerouted so as not to go through the CSI Solacom host controtler.”

6. Transfers. In the event a CS1 PSAP requires the use of selective transfer functions, the Host 911 System sends the
call with the proper agency identified in the PIDF-LO + Service URN to the INdigital ESInct based ESRP. The
ESRP then queries the ECRF with L.oST and receives Service URI for delivery to next kop location such as
another ESRP or Responder Agency.

7. Backup and Overflow Cail Routing. Backup and Overflow calt routing to be determined during final (post
contract) engineering meetings.

EXHIBIT D

Payments and Fees
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Schedule of fees itemized by the features being delivered

Database -SRE/mo.”
Routing Services - [ mo.*
Legacy Gateway Ports - /o

Backup Service - (1** MEVO Station included with NGCS monthly price, see exhibit C-4). Additional MEVO
backup answer paositions at the' per mo. per position (phone and service)

Texty — TBD choice of Basic, Standard and Advanced, billing to be determined

Monthly Recurring Cost - ]I/ mo. (elements with * to be billed directly to the 11iinois State Police 9-1-1
Administrative Support Command for INdigital NGCS of Database/Selectlve Routing/L.egacy Gateway Ports).

At the time of execution of this contract Johnson County is engaged in negotiations to provide the £911 call
answering services for the currently unserved counties of Pope and Hardin. The INdigital NGCS pricing
included in this agreement, reflects the inclusion of those NGCS services for Pope and Hardin, in this
Johnson County agreement.



RESOLUTION AUTHORIZING ENTRY INTO INTERGOVERNMENTAL AGREEMENT WITH RESPECT
TO A JOINT EMERGENCY TELEPHONE SYSTEMS BOARD

WHEREAS, it has been deemed hy the Commissioners of Johnson County, lllinois that Joint Emergency Telephone Systems
Board & necessary and proper as the State has pursuant to Public Act 99-6, dictated a requirament of serving S-1-1 to counties
that currently do not have $-1-1 capabillties,

WHEREAS, an intergovernmental agreement between the County of Pope, lllinois and the County of Hardin, lllinols Is necessary
to effectuate the dictates of the aforesaid act, and

WHEREAS, the other governmental entities have expressed their Intent to enter into the agreement
NOW THEREFORE, BE IT NOW RESOLVED BY THE COMMISSIONERS OF JOHNSON @OUNTY, ILLINOIS:

1. Attached to this Resolution is the proposed Intergovernmental Agreements for the creation cf a Joint Emergency
Telephone Systems Board.

2. The Chalrman shall execute the Agreement upon passage of this fResolution and shall forward the document to be
executed by the other governmental entities.

3. That upon the Execution of the Agreement by the County of Pope, lllinois and County Hardin, illinois the
Commissioners of Johnson County shall appoint such members to the Board as stated in the intergovernmental
Agreement.

4. That the new Joint Emergency Telephone Systems 8card will be comprised of 11 total members. 7 appointed board
mambers fram the County of Johnson, Ilknois, 2 appointed board members from the County of Pope, Hiinois and 2
appoinded board members from the County of Hardin.

EFFECTIVE DATE:
This Resolution shall take effect and de in effect after passage and publication sccording to law.

Approved this ?) day of AN A Conm _ 2016.

AYES

NAYS

2
@)
ABSTENTIONS 0O

%/W— ' WA

Phil Stewart, Chalrman Robin Harper-Whitehead, County Clerk



AMENDED
RESOLUTION 2016 — 05
INTERGOVERNMENTAL AGREEMENT BETWEEN THE JOHNSON AND POPE
COUNTY BOARDS
FOR CREATION OF A JOINT EMERGENCY TELEPHONE SYSTEM BOARD

WHEREAS; Resolution 2015-13 was passed by the Pope County Board of Commissioners on
October 27,2015. The Johnson County board of Commissioners did not accept this resolution at

that time as they were waiting for another county to join in thereby increasing the Joint ETSB
Board from a (9) member to an {11) member board.

WHEREAS; The Johnson County Board created an Emergency Telephone System Board in 1992
and that board established an enhanced 911 system that went live In 1995, and

WHEREAS; the Pope County Board hasin the past been unable to fund creation of an enhanced
911 system on its own, and

WHEREAS; Pope County is required by Illinois Public Act 099-0006 to come under the

jurisdiction of an existing ETSB by July 1 of 2017, and required to provide next generation 911
services by 2020, and

WHEREAS; the Johnson County Sheriff’s PSAP in Vienna is already answering wireless 911 calls

from much of Pope County; and is willing to also answer landline calls from Pope County; and is
aiready part of aregional next-generation system.

THEREFORE; the Pope County and Johnson County Boards of Commissioners agree to form a

new Joint Emergency Telephone System board to oversee a 911 system that will serve both
counties.

THE PROVISIONS of the JOINT EMERGENCY TELEPHONE SYSTEM BOARD, include:

1) All surcharge funding and grant funding will be deposited in the existing 911 Fund at the
Johnson County Treasurer’s Office for use in operation of the 911 system.

2) A new ll-member Joint ETSB will be appointed with 7 members appointed by the
Johnson County Board and 2 members appointed by the Pope County Board. The
Johnson County ETSB appointees will remain the same with two public safety member
terms expiring in April of 2016, two public safety positions expiring in April 2017 and the
sheriff, county commissioner and at-large positions expiring in April of 2018. The Pope
County Sheriff position will expire in April of 2016. When a term expires or a member

retires or resigns, the original appointing board will either reappoint that member or
name a replacement.



3) The new Joint ETSB will establish by-laws and set dates and times for regular meetings,

4)

5)

elect new officers and arrange for an annual audit. All existing personnel and other

contracts signed by the original Johnson County ETSB will remain in place, or be revised
if needed to reflect the participation of Pope County in the system.

The new joint ETSB and its coordinator will file a plan modification with the illinois
Commerce Commission and the lllinois State Police detailing how calls will be handled
under the joint system and how participating agencies will be dispatched. Once this pian
has been approved, the new Joint ETSB and its coordinator will file a grant application

with the State 911 Advisory Board seeking funding for upgrades to the system needed
to provide service to Pope County.

Pope County will continue to maintain the GIS mapping data within its boundaries while
Johnson County will continue tc maintain the GIS mapping data within its boundaries.
The combined GIS data will be compiled and formatted under terms of Johnson County

ETSB’s existing arrangement with the counties of Southern lilinois Next Generation 911
System.

IN WITNESS WHEREOF THE PARTIES MAKE THIS AGREEMENT:

Dated this 23«{ day of_ﬁg bew uvy ,2016  Dated this 8 day of Mpacow 2016

Larry Richards, Chairman of Board Phif Stewart, Chairman of Board
On behalf of Pope County Commissioners On behalf of Johnson County Commissioners

Attest:

Comwie . s,

Pope County Clerk

Voo S

Johnson County Clerk
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INTERGOVERNMENTAL AGREEMENT.
BETWEEN THE JOHNSON & HARDIN COUNTY BOARDS
EOR CREATION OF A [

WHEREAS; The Johnson County Board created an Emergency Telephone System Board in 1992
and that board established an enhanced 911 system that went live in  1995. and

WHEREAS; the Hardin County Board has in the past been unable to find creation of an enhanced
91! system on its own. and

WHEREAS; Hardin County is required by Illinois Public Act 099-0006 to come under the

jurisdiction of an existing ETSB by July 1, 2017, and required to provide next-generation 911
services by 2020. and

WHEREAS; the Johnson County Sheriff's PSAP in Vienna is able and willing to answer wireless 91 |

calls and is willing to answer landline calls from Hardin County and is already patt of a regional next-
generation system:

THEREFORE : the Hardin County and Johnson County Boards of Commissioners agree to form

anew Joint Emergency Telephone System Board to oversee a 911 system that will serve both
counties.

THE PROVISIONS ofthe JOINT EMERGENCY TELEPHONE SYSTEM BOARD. include:

1) All surcharge funding and grant funding will be deposited in the existing 9t 1 Fund at the
Johnson County Treasurer's Office for use in operation of the 911 system.

2) A new | I-member Joint ETSB will be appointed with 7 members appointed by the
Johnson County Board and 2 members appointed by the Hardin County Board. The
Johnson County ETSB appointees will remain the same with the two public safety member
terms expiring in April of 201 6. two public safety positions expiring in April 2017 and
the sheriff. county commissioner and at-large positions expiring in April of 2018. The
Hardin County Sheriff position will expire in April 2016 and the second Hardin County
appointee term will expire in April of 2017. When a term expires or a member retires or

resigns. the original appointing board will either reappoint that member or name a
replacement.

3) The new Joint ETSB will establish bv-laws and set dates and times for regular meetings.
elect new officers and arrange for an annual audit. All existing personnel and other
contracts signed by the original Johnson County ETSB will remain in place. or be revised
if needed to reflect the participation of Hardin County in the syvstem.

4) The new Joint ETSB and its coordinator will file a plan modification with the lllinois
Commerce Commission and the [llinois State Police detailing how calls will be handled



under the joint system and how participsting agencies will be dispatched. Once this plan
has been approved, the new Joint ETSB and its coordinator will file a grant application

with the State 911 Advisory Board seeking funding for upgredes to the system needed to
provide service to Hardin County.

5) Hardin County will coatinue to maintain the GIS mapping dase within its boundaries while
Johnson County will continue to maintain the GIS mapping data within its boundaries.
The combined GIS data will be compiled and formatted under terms of Johnson County
ETSB's existing arrangement with the Counties of Southern Illinois Next Generation 911
System.

IN WITNESS WHEREOF THE PARTIES MAKE THIS AGREEMENT:

Dated this _“7 day of _fé.&eﬂ‘_—-,_a 2016 Dated this_J dayoftwaces 2016
e 4 el
. e T Gt
Mike Buzxton, Chairman of the Board Phil Stewart, Chairman of the Board
On behalf of Hardin County Commissioners On behalf of Johnson County

Commissioners

Attest:

\ 7
Zd £ ( % VRN e rer e
Hardin Copay Clerk Jobnsoa County Clerk
/-- .

-’
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JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

E9-1-1 PARTICIPATING AGENCY AGREEMENT
May 9, 1994

For 8-1-1 Emergency Communications

This agreement is made between the Public Safety Answaring Point, hereinafter

referred-toas“PSAF" and the Johnson County Sheriffs Departiment, for the purpose of
handting and routing of 8-1-1 Emergency calls.

CALL HANDLING

The Johnson County 911 PSAP Center receiving a cail for emergency services in your
jurisdictinn shall dispatch the call in the following manner:

PRIMARY: Shentfs repeater frequancy 155.535

SECONDARY: Low-band radio frequancy 39.500 or individual Oeputies phone.
Once an emergency unit is dispatched in response o a request through the system,
such unit shafl render its servica to the requesting party without regard to whether the
unitis opersting outside its normal jurisdictional boundaries,

The legislative intent is that 8-1-1 be used for emergency calls only. Therefore, all calis

of an administrative or non-emergency nature shall be refaived to your agency's
published-tetephore numbar.

The PSAP Center agrees to keap all records. imes, and places of all calls. All racords
will be avuiilibie to ali participants of the 8-1-1 Systam.

It shali be the responsiblity of your agericy to maintain the report of calls and the
disposition of ezciTTaitTeceived.

All agreements, n‘;yanagmnt. records, and sesvice will be the responsibility of the
advisory sndpolicy boad.

Any agresments: or changes in agresmants and oparating policias must be approved by
the eIvisoTy Soard.



CALL HANDLING AGREEMENT CONT.
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JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

E9-1-1 PARTICIPATING AGENCY AGREEMENT
May 9, 1994

For 9-1-1 Emergancy Communications

This agresment is made between the Fublic Safety Answering Poimt, hareinaftar

referrad to as "PSAP" and the Johnson County Ambutarcg-Service, for the purpose of
handling and routing of 8-1-1 Emergency calls.

CALL HANDUNG

The Johnson County 911 PSAP Center raceiving a call for emergency sarvices in your
juriadiction shali dispatch the call in the following manner.

PRIMARY: Via telsphone number 868-2131, with accompanying tele-type.

SECONDARY: Should talephone commurnications not bs possibie, the Johnson

County Ambulance Service shall be paged over the Johwnison County Fire/EMS channel
154.295.

Once an amergency unitis dispatched in response to a request through the system,

such unit shall render its servics to the requesting perty without regard to whsther the
unit isToperating outside its nommal juriadictional boundaries.

The legisistive intent is that 6-1-1 be usad for emergency calls only. Therefore, all calls
of anadministrative-or nor~emergency nature-shai-bersferred t0 your agency’s
published telephons number.

The PSAP Centar agrees (o keep all records, times, and places of all calls. All records
will be availnbie to all participants of the 8-1-1 System.

it shaill be the responsibility of your agency to maintain the report of calis and the
dispoaition of sach call received.

All agreamerits, managemaent, reconds, and service will be the responsibility of the
advisoryarxipolicy boerd.

Any agiewnen® or changes in agreements and operating policies must be approved by
the advisory board.
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JOHNSON COUNTY

EMERGENCY TELEPHONE SYSTEM BOARD

P.0. Box 546 -:- Vieona, Nlinois 62993
618-658-5911 Pax 618-658-5951

AGREEMENTS

January 17, 2014

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safaty Answering Point, here In after referred to as "Johnson County PSAP*,
and the Vienna Police Department, for the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

Johnson County PSAP Center recelving a call for emergency services in your jurisdiction shall dispstch the call in the
following manner:

Primary: Radio Frequency 151.2350
Secondary: Radio Frequency 154.2950 or 658-7004

AID OUTSIDE JURISOICTION BOUNDARY

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall render [ts service
to the requesting party without regard to whether the unit is operative outside its normal jurisdictional boundaries. The
legisiative (ntent Is that 9.1-1 be used for emergency calls oniy. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all racords. times, and places of all calls. All records will ba avalleble to ail participants of
the 9-1-1 System. It shall be the responsibility of your agency to maintain the repart of call and the disposition of each

cali recelved. Allagreements, management, records, and service will be the responsibliity of the advisory and pollicy
board.

Johnson County Emergency Telephone Systam Board

o _ﬁ‘zfz%

9-1-1 Coordnator

Vienna Poliee Department




JOHNSON COUNTY

EMERGENCY TELEPHONE SYSTEM BOARD
P.0. Box 546 -:- Vienna, linols 62995
618-658-5911  Pax 618-658-5951

AGREEMENTS

January 17, 2014

FOR 9-3-1 EMERGENCY COMMUNICATIONS

This agreement Is made between the Public Safety Answering Point, here in after referred to as “Johnson County PSAP”,
an Gesaiilie Fire Department , for the purpose of effective handiing and routing of 9-1-1 Emergency calls.

CALL HANDLING

Johnson County PSAP Center recelving a call for emergency services in your jurisdiction shat! dispatch the callin the
following manner:

Primary: Radio Frequency 154.295 w/tones
Secondary: | am Responding text or 618-771-2728

AID OUTSIOE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall render its service
to the raquesting party without regard to whether the unit is operative outside its normal Jurisdictional boundaries. The
leglslative intent is that 9-1-1 be used for emergancy calis only. Therefore, all calls of an administrative or non-
emergency neture shall be referred to your agency's published telephone number.

The PSAP Center agrees to keap all records, times, and places of ali calls. All fecords will be avallable to all participants of
the 9-1-1 System. it shall be the responsibility of your agency % maintain the report of call and the disposition of each

call received. All agreements, management, records, and service will be the responsibility of the advisory and policy
board.

lohnson County Emergency Telephone System Board

9-1-1 Coordinator

Vienna Fire Department



JOHNSON COUNTY

EMERGENCY TELEPHONE SYSTEM BOARD

P.0. Box 546 -:- Viepna, Ihinois 62995
618-658-5911 Pax 618.658-5551

AGREEMENTS

January 17, 2014

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, here In after referred to as "Johnson County PSAP™,
and the Goreville Police Department, for the purpose of effective handling and routing of 9-1-1 Emergency cails.

CALL HANDLING

Johnson County PSAP Center receiving a ca't for emergency services in your jurisdiction shall dispatch the call in the
following manner:

Primary: Radlo Frequency 151.2350
Secondary: Radio Frequency 154.2950 or 618-995-2157

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit Is dispatched in response to a request throughout the system, such unit shall render Its service
to the requesting party without regard to whether the unit s operative outside Its normal jurisdictional boundaries. The
leglsiative intent is that 8-1-1 be used for emergency calls only. Therefore, all calis of an administrative or non-
emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all racords, timas, and places of all calls. All records will be avaliabie to all participants of
the 9-1.1 System. it shall be the responsibility of your agency 1o maintain the report of Gl and the disposition of each

cali received. All agreements, management, records, and service wiii be the responsibility of the advisory and policy
board.

Johnson County Emergency Talephone Sy;tem Board

S

8-1-1 Coordinatar

Goreville Police Depaggmen
av:_Lly 4

Chlef




JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

E9-1-1 PARTICIPATING AGENCY AGREEMENT
May 9, 1884

For 8-1-1 Emergency Communications

This agreemant is made batwesn the Pubilc Safety Answering Point, hareinafter
referrad to as “PSAP" and the Gorevile Fire Dapartment, for the purpase of handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Johnson County 8911 PSAP Center receiving a call for emergency services in your
jurisdiction shail dispatch the cali in the following marmer:

PRIMARY: Paged over Johnson County Fire/EMS frequency 154.295.
SECONDARY: Firafighters shall be celled at residence and advised of emegency.

Once an emergency unitis dispatched in response to a request through the system,

such unit shatt-rerxder its service to tha requesting party without regard to whether the
unit isToperating owtside its normal jurisdictional boundaries.

The legisiative trtent is that 8-1-1 be used for emergency cails only. Therefore. all cails

of an-administrative or nonemargency nature-simi-bwTeferred 1o your agency’s
published telephona numbaer.

The PSAP Center agrees to keep all records, times, and p\aces of all cails. Alj records
will be avaiable to all pacticipants of the 8-1-1 System.

it shali be the responsibility of your agency to mainsain the report of calls and the
disposition of each call recaived.

All agreements, menagement, records, and service will be the responsibility of the
advisory and policy board.

Any agreements or changes |n agreements and operating policias must be epproved by
the advisory board.

-
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JOHNSON COUNTY

EMERGENCY TELEPHONE SYSTEM BOARD

P.0. Box 546 -:- Vianna, Ikaois 629935
618-658-5911 Pax 618-658-5951

AGREEMENTS

January 17, 2014

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made hetween the Public Safety Answering Point, here In after referred to as "Johnson County PSAP",
and the Buncombe Police Department, for the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

Johnson County PSAP Center receiving a cal! for emergency services in your jurisdiction shall dispatch the call in the
following manner:

Primary: Radio Frequency 151.2350
Secondary: Radlo Frequency 156.2950 or 618-922-6508

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit s dispatched in response to a request throughout the system, such unit shall render its service
to the requesting party without regard to whether the unit is operative outside its normal jurisdictional boundaries. The
legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shalt be referred to your agency's pubiished teiephone number.

The PSAP Center agrees to keep ail records, times, and places of all calis. All records wiil be ovatiuble 10 8} particlpants of

the 9-1-1 System. it shall be the rasponsidility of your agency so maintain the report of call and the disposition of each

call recetved. All agreements, management, records, and service will be the responsibllity of the advisary and policy
board.

Johnson County Emergency Telephone System Board

BY:

9-1-1 Coordinator

Buncombe Police Department

L %@Q@@ﬁ?

Chief



JOHNSON COUNTY

EMERGENCY TELEPHONE SYSTEM BOARD

P.0. Box $46 -:- Vicana, ikinois 62995
618-658-5911 Fax 618-658-5951

AGREEMENTS

January 17, 2014

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, here in after referred to as “Johnson County PSAP*,
an Gorovilla.fire Department , for the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

Johnson County PSAP Center receiving a cali for emesrgency serviees in your jurisdiction shall dispatch the calt in the
following manner:

Primary:  Radio Frequency 154.295 w/tones
Secondary: | am Responding text

AID OUTSIOE JURISDICTION BOUNDARY

Once an emergency unit s dispatched in response to a request throughout the system, such unit shall render its service
to the requesting party without regsrd to whether the unit is operative outside its normal Jurisdictionai boundaries, The
legislative intent Is that 3-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emargency nature shal! be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, timas, and placesa of sli cells. All records wiii be available to ail participants of
the 9-1-1 System. it shail be the responsibility of your agency to maintain the report of call and the disposition of sach

call recelved. All agreements, management, records, and service will be the responsibitity of the advisoryand-policy
board.

Johnson County Emergency Telephone System Board

9-1-1 Coordinator

Bunsombe Fire Department

8Y: ﬂl i A )a,pq%

Chief




JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

P.0. Box $46 -:- Vienna, Minois 62995
618-658-5911 Fax 618-658-5951

AGREEMENTS

January 17, 2014

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, here in after referred to as "Johnson County PSAP”,
and , Lake of Egypt Fire & EMS for the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

Johnson County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call In the
following manner: '

Primary: Radio Frequency 151.070 w/tones
Secondary: | am Responding text or 618-364-1278

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall render its service
to the requesting party without regard to whether the unit is operative outside Its normal Jurisdictional boundaries. The
legislative Intent is that 9-1-1 be used for emergency calls only. Therefore, ail calls of an administrative or non-
emergency nature shall be referved to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of al} calls. All records wiil be availabie to all participants of
the 9-1-1 System. It sha!l be the responsibility of your agency to maintain the report of call and the disposition of each

call received. All agreements, management, records, and servicé will be the responsibility of the advisory and poticy
board.

Johnson County Emergency Telephone System Board

G

9.1-1 Coordinator

Lake of Egypt Fire & EMS




JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

E9-1-1 PARTICIPATING AGENCY AGREEMENT
May 8, 1994

For 8-1-1 Emergency Communications

This agreement is8 made between the Public Safety Answering Paint, hereinafter
refered to as "PSAP" and-tha-New Bumsida Fire Department; for the purposa of
handling and routing of 8-1-1 Emergency calls.

CALL HANDLING

Tha Johnson County 911 PSAP Centar recelving a call for emergancy services in your
jurisdiction shall dispatch the call In the following manner:

PRIMARY: Via telephons number 1-252-7813.

SECONDARY: Advise Saline County Shenffs Oepastment via LLE. A.D.S. tela-type or
over Coal Beit Fire frequency 154.070.

Once an emargency unit is dispstched in response to a request through tha system,

such unitshatirender its service to tha requesting party without regand to whether the
unit is operating outside its normal jurisdictional boundaries.

The legisiative iment la that 8-1-1 be used for amergency calls only. Therefore, all calls
- of an administiative or non-@margency natury shatrbateferted to youragercy's
published talephone numbaer.

The PSAP Center agrees (o keep ail records, imes, and places of all calls. All records
will be w.lpmb to it participants of the 8-1-1 System.

it shall be the responsibility of your agency to maintain the repont of calis and the
disposition of escivcatirecaived.

All agreements, menagemaent, records, and service will be the responsibiiity of the
advisory-andpolicy board.

Any agreaments or changes in agreements and operating policies must be approved by
the advisory board.
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JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

E9-1-1 PARTICIPATING AGENCY AGREEMENT
May 9, 1984

For 9-1-1 Emergancy Communications

This agreement is made between the Public Safety Answering Paint, hereinafter
referved to as "PSAP" and the Cyprass Fire Oepastment, for the purpose of handling
and-routing of 8-1-1 Emergency calls.

CALL HANDUNG

The Johnson County 811 PSAP Canter receiving a call for amerpency ssrvices in your
jurisdiction shall dispatch the call in the following-manner:

PRIMARY: Via tslephone number 857-2551.
SECONDARY: Ficefighters shall be caled at residence and advised of emergency. 4

Once an emergency unit s dispatched in rasponsa to a request through the system,

such unit shall render its service to the requesting party without regard to whether the
unit s operating outside its normal jurisdictiona!l dboundanes.

The legislative Intent Is that 8-1-1 be used for emergency calls only. Therefore, all cails

of armradministrative or non-emergency naturs-shaitbereferred to your agency’s
published tslephone number.

Tha PSAP Center agrees to keap all records, Umes, and places of all calls. All records
will be avisinbierto all participants of the-9-1-1 System.

it shall be the responsibility of your agency to maintain the report of calls and the
disposition of eschcati-recsived.

All agresments, manggemant, recoris, snd sarvice will be the responsibility of the
advisory-arxdpolicy board.

Any agreeéments or changes in agreamenis and operating policias must be approved by
the advisory boerd.
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JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

E9-1-1 PARTICIPATING AGENCY AGREEMENT

May 9, 1994 ’

For 9-1-1 Emergency Communications

This agreemant is made between the Public Safety Answering Point, herelnafter
referred to as "PSAP* and the Belknap Fire Department, for the purpose of handling
and routing of 8-1-1 Emergency calls.

CALL HANDLING

The Johnson County 911 PSAP Center receiving a call for emergency services in your
juriediction sha!l dispatch the cail in the following manner:

PRIMARY: Fire Phone 634-9300

SECONDARY: Firefightars shall be calied at residence and advised of emergency. ¢ M}V

Once an emergency unit has responded to a request through the system, such unit

ghall render its ssrvice to the requasting party without regard to whether the unit is
operating outside its normal jurtsdictforral boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, sll calls
of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calis. All records
will be avallable to all participants of the 9-1-1 System.

it shall be the responsibility of your agency.to maintain the report of calls and the
disposition of each call received.

All agreaements, management, records, and service will be the regponsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be approved by
the advisory board.
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JOHNSON COUNTY

EMERGENCY TELEPHONE SYSTEM BOARD

P.0. Box 546 -:- Vienna, Nlinois 62995
618-658-5911 Fax 618-658-5951

E9-1-1 Adjoining Agency Agreement

April 23, 2014

Pope County Sheriff's Office
216 E. Decauter St.
Golconda, I 62938

This agreement is made between the Johnson County E9-1-1 Public Safety
Answering Point herein referred to as "PSAP" and the Pope County Sheriff's
Department, for the purpose of handling and routing E-9-1-1Emwergency Calls.

Call Handling

The Johnson County 9-1-1 PSAP receiving a call of an emergency nature in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY : Via telephone number : 618-683-4321 or low-band radio frequency
39.50 MHZ.

SECONDARY : Sheriff's cell phone 618-683-8779 or lllinois State Police
Communications at DuQuoin.

Once an emergency unit has responded to a notification, as stated above, such unit

shall render it service to the requesting party without regard to whether the unit is
operating outside its normal coverage area.

The legisiative intent is that E9-1-1 be used for emergency calis only. Therefore all

calls of an administrative or non-emergency nature shal! be referred to your
agency's published telephone number.



The Johnson County PSAP agrees to keep all records, times and place of all calls.
All records will be available to all participants of the E9-1-1 system.

It shall be the responsibility of your agency to maintain the report of calls and the
disposition of each call received.

Executed this 22 dayof Aprii, 2014.

JOHNSON COUNTY EMERGENCY POPE COUNTY SHERIFF'S
TELEPHONE SYSTEM BOARD DEPARTMENT

BY BY jQ'(A"’l M

‘( r
9-1-1 Coordinator Q(eriﬁ »’



JOHNSON COUNTY

EMERGENCY TELEPHONE SYSTEM BOARD

P.O. Box 546 -:- Vienna, Illinois 62995
618-658-5911 Fax 618-658-5951

E9-1-1 Adjoining Agency Agreement

April 23, 2014

Pope County Ambulance Service
P. O. Box 575

Golconda, IL 62938

This agreement is made between the Johnson County ES-1-1 Public Safety
Answering Point herein referred to as "PSAP” and the Pope County Ambulance
Service, for the purpose of handling and routing E-9-1-1Emwergency Calls.

Call Handling

The Johnson County 9-1-1 PSAP receiving a call of an emergency nature in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY : Via telephone number : 618-683-4321(Sheriff's Office) or low-hand
radio frequency 39.50 MHZ.

SECONDARY : Via telephone number . 618-883-2707

Once an emergency unit has responded to a notification, as stated above, such unit

shall render it service to the requesting party without regard to whether the unit is
operating outside its normal coverage area.

The legislative intent is that E9-1-1 be used for emergency calls only. Therefore all
calls of an administrative or non-emergency nature shall be referred to your
agency's published telephone number.

The Johnson County PSAP agrees to keep all records, times and place of all calls.
All records will be available to all participants of the E8-1-1 system.



It shall be the responsibility of your agency to maintain the report of calls and the
disposition of each call received.

Executed this 23 dayof April, 2014,

JOHNSON COUNTY EMERGENCY POPE COUNTY AMBULANCE
TELEPHONE SYSTEM BOARD SERVICE

BY BY : Sﬁ im&& £ ) 2aq ‘:’-‘-:—/l._

9-1.1 Coordinator Director




Johnson County Emergency Telephone System Board
115 North S5 St. Vienna, [L. 62995

Tel (618) 658-5911 Fax (618) 658-5951
911@joco911.com

FOR 9-1:1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, herein referred to as “Johnson County PSAP", and
Pope County Fire Department, for the purpose of effective handling and routing of 9-1-1 Emergency Calls.

CALL HANDLING

Johnson County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner:

Primary: Direct Dispatch
Secondary: Telephone (618)-683-4321

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall render its
service to the requesting party without regard to whether the unit is operative outside its normal jurisdictional
boundaries. The emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all recards, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System. It shall be the responsibility of your agency to maintain the report of call and the

disposition of each call received. All agreements, management. records. and service will be the responsibility of the
advisory and policy board.

lo.qumm:q

Byo ’\/ ™
.

Fire Chief



Johnson County Emergency Telephone System Board
115 North 5% St. Vienna, IL. 62995

Tel (618) 658-5911 Fax (618) 658-5951
911@joco91l.com

MARCH 27,2017

FOR ¢-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, herein referred to as “Johnsen County PSAP”, and
Golconda Police Department, for the purpose of effective handling and routing of 3-1-1 Emergency Calls.

CALL HANDLING

Johnson Couanty PSAP Center receiving z czll for emergency services in your jurisdiction shall dispatch the call in the
following marnner:

Primary: Direct Dispatch
Secondary: Telephone (618)-583-4321

AID QUTSIDE JURISDICTION BOUNDARY

Ouce an erergency unit is dispatched in response o a request throughout the system, such unit shall render its
service to the requesting party without regard to whether the unit is operative outside its normal jurisdictional
boundaries. The emergency nature shall be referred ta your agency's published telepheone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 Systera. It shall be the responsibility of your agency to in=intain the repart of call and the
disposition of each call received. All agreements, management, records, and service will be the respousibility of the
advisory and policy board.

Johnson Countv Emergency Telephone Svstem Board

By: <[Au?ém l/f f/r’afK/’

9-1-1 Loordmator

Golconda Police Department
By: % S e e

Police Chief




Johnson County Emergency Telephone System Board
115 North 5t St. Vienna, IL. 62995

Tel (618) 658-5911 Fax (618) 658-5951
911@joc0911.com

FOR 9:1:1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, herein referred to as “Johnson County PSAP”, and
Hardin County Sheriff's Department, for the purpose of effective handling and routing of 9-1-1 Emergency Calls,

CALL HANDLING

Johnson County PSAP Center recelving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner:

Primary: Direct Dispatch
Secondary: Telephone (618)-287-2271

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall render its
service Lo the requesting party without regard to whether the unitis operative ousside its normal jurisdictional
boundaries. The emergency nature shali be referred so your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System. It shall be the responsibility of your agency to maintain the report of call and the

disposition of each call received. All agreements, management, records, and service will be the responsibillty of the
advisory and policy board.




Johnson County Emergency Telephone System Board
115 North 5" St. Vienna, IL. 62995

Tel {618) 658-5911 Fax (618) 658-5951
911@joco911.com

OR 9-1- M

This agreement is made between the Public Safety Answering Point, herein referred to as “Johnson County PSAP*, and
Hardin County Ambulance Service, for the purpose of effective handling and routing of 9-1-1 Emergency Calls.

CALL HANDLING

johnson County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner:

Primary: Direct Dispatch
Secondary: Telephone (618)-287.2271

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched {n respanse ta a reguest throughout the system, such unit shall render its
service to the requesting party without regard to whether the unit is operative outside its normal jurisdictional
boundaries. The emergency naturc shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System. It shall be the responsibility of your agency to maintain the report of call and the

disposition of each call received. All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

fohnson County Emergency Teleohone System Board
L F \
By: Q@Z; %_.____
/ 9-1-1 Co ator

Hardin County Ambulance Service

By:

Ambulance Director



johnson County Emergency Telephone System Board
115 North 5t St. Vienna, IL. 62995

Tel (618) 658-5911 Fax (618) 658-5951 -
911@joce911.com

MARCH 28, 20417

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, herein referred to as “Johnson County PSAP”, and
Elizabethtown Fire Department, for the purpose of effective handling and routing of 9-1-1 Emergency Calls.

CALL HANDLING

johnison Ceunty PSAP Center recelving a call for emergency services in your jurisdiction shall dispateh the call in the
following manner:

Primary: Direct Dispatch
Secondary: Telephone (618)-287-2271

AID OUTSIDE TURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall render its
service to the requesting party without regard to whether the unit is operative outside its normal jurisdictional
boundaries. The emergency nature shall be referred to your agency's published telephone number,

The PSAF Center agrees to keep all recerds, times, and places of all calls. All records will be available to all
participants of the 8-1-1 Systern. It shall be the responsibility of your agency to maintain the report of cali and the
dispositicn of each call received. All agreements, management, records, and service will be the responsibility of the
advisory and policy board,

Johnson County Emergency Telephone Svstemn Board
m IR N /
By St VAL 2% i

7 9-1-1 Coozgﬁﬁator

Elizabethtown Fire Depariment

BV:/\/%;/Z; Up f? Zo /J/ﬂ

Fire Chief




Johnson County Emergency Telephone System Board
115 North 5* St. Vienna, IL. 62995

Tel (618) 658-5911 Fax (618) 658-5951
911@joco911.com

EQOR 9:1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, herein referred to as “Johnson County PSAP”, and
Cave-In-Rock Fire Department, for the purpose of cffective handling and routing of 9-1-1 Emergency Calls.

CALL HANDLING

Johnson County PSAP Center receiving a call for emergency services in yourjurisdiction shall dispatch the call in the
following manner:

Primary: Direct Dispatch
Secondary: Telephone (618)-287-2271

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall render its
service to the requesting party without regard to whether the unit is operative outside its normal jurisdictional
boundaries. The emergency natureshall be referred to youragency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System. It shall be the responsibility of your agency to maintain the report of call and the

disposition of each call received. All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Iohnson County Emergency Telephone System Board

o
By: ( Lize_ !/g’/ﬁ(ré i
9-1-1C inator




Johnson County Emergency Telephone System Board
115 North 52 St. Vienna, IL. 62995

Tel (618) 658-5911 Fax (618) 658-5951
911@joco911.com

3/29/2017

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made hetween the Public Safety Answering Point, herein referred to as “Johnson County PSAP®, and
Rosiclare Fire Department, for the purpose of effective handling and routing 6f 9-1-1 Emergency Calls.

CALL HANDLING

Johnsaon County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner:

Primary: Direct Dispatch
Secandayy: Telephone (618)-287-2271

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall render it
service to the requesting party without regard to whether the unit is operative outside its normal jurisdictional
boundaries. The emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees ta keep all records, times, and places of all calis. All recards will be available to all
participanss of the 9-1-1 System. [t shall be the responsibility of your agency to maintain the report of call and the

disposition of each call received. Aliagreements, management, records. and service will be the respansibility of the
advisory and policy board.

johnson County Emergency Telephone System Board

J= s : /
By: T,/ Vi )'/,/4\ _l"[[ﬁ(cl/;/i-/
J 9.1-1 Coordma{or

Rosiclare Fire Department

—
By:

-—

Fire Chief



JOHNSON COUNTY

EMERGENCY TELEPHONE SYSTEM BOARD
P.0. Box 546 -:- Vieona, [llincis 62995
618-658.5911  Pax 618-658-5951

E9-1-1 Adjoining Agency Agreement

April 23, 2014

Massac County Sheriffs Office
515 Market St.

Metropolis, IL 62960

This agreement is made between the Johnson County E£8-1-1 Public Safety
Angwering Point herelin referred to as “PSAP” and the Massac County Sheriff's
Office for the purpose of-handiing and routing E-8-1-1Ememgency Calls.

Call Handiing

The Johnson County 8-1-1 PSAP receiving a call of an emergency nature in your
jurisdiction shali dispatch the call in the following manner:

PRIMARY : Via telephone number : 818-524-2407(Sherifrs Office)

SECONDARY : Point to Point Radio or LEADS Terminal B4G

Once an emergency unit has responded to a notification, as stated above, such unit

shall render it service to the requesting party without regard to whether the unit is
operating outside its normal coverage area.

The legislative intent is that E9-1-1 be used for emergency calls only. Therefore all
calis of an administrative or non-emergency nature shall be refarred to your
agency's published telephone number.

The Johnson County PSAP agrees to keep all records, times and place of all calls.
Al records will be avallable to alt participants of the ES-1-1 system.



It shall be the responsibility of your agency to maintain the report of calis and the
disposition of each call received.

Executed this 23 dayof April, 2014.

JOHNSON COUNTY EMERGENCY MASSAC COUNTY SHERIFF'S
TELEPHONE SYSTEM BOARD OFFICE
-//—
} " LAY oy ,/ i ; ,/-—-\,‘
8Y ( ' - ‘J_u/ BY o e

-'7- T' /
g-1-1 Coordinator Aﬂf
/



- JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

E9-1-1 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Johnson County
Emergency Telephone System Board. P.O. Box 546, Vienna, Hllinois, 62995, hereinafter

referred to as "JCETSB", and the Massac County Ambulance Service, hereinafter referred
toas "MCAS.”

WHEREAS, the State of Illinois has enacted into law the "Emergency Telephone
System Act" at SO [LCS 750/0.01 et seq,; and

WHEREAS, the voters of Johnson County, illinois, did by a binding referendum at the
General Election held on November 3, 1992, pass by a majority of the votes cast upon the
question a provision for imposing a surcharge in an amount not to exceed $§2.50 per month
per network connection on telecommunication carriers for the purpose of installing and
maintaining a 911 emergency telephone system; and

WHEREAS, the County of Johnson has enacted into law various ordinances
establishing a 91 | emergency telephone system and an Emergency Telephone System
Board known as the Johnson County Emergency Telephone Syssem Board; and

WHEREAS, the JCETSB has established or will establish an enhanced 9-1-1

emergency telephone system for purposes of dispatching emergency services to the public
and residents of Johnson County, Illinois, and

WHEREAS., it is necessary to determine the manner and procedure for effective

handling and routing of enhanced 9-1-1 emergency calls by and between Johnson County,
Illinois, and the MCAS;

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and'mmu'fcmrhuem. the JCETSB and the MCAS do hereby agree as follows:

The purpose of the Johnson County E9-1-1 System is to provide the most convenient
and etficient emergency service possible to the citizens of Johnson County and its
municipalities. In recognition of this purpose. the following call handling agreement has
been devised to facilitate cell answering between and for the parties.

1. Should the MCAS receive a call for emergency services in the area sarved by the
JCETSB PSAP, the call shall be transferred to the JCETSB PSAP located at the Johnson
County SherifPs Department in the following manner:



PRIMARY. Via telephone number 1-658.2341

SECONDARY: In the event telephone communication is not possible, MCAS may
contact the JCETSB PSAP, through the Massac County Sheriffs Dept. via the L.E.A.D.S.
computer network or over the Low-Band radio frequency 39.500.

2. Should the JCETSB PSAP receive a call for emergency services in the area served

by the MCAS, the call shall be transterred to the Massac County Ambulance Service in the
following manner:

PRIMARY: Via telephane number i-524.2176

SECONDARY: Inthe event telephone communication is not possible, JCETSB PSAP
will contact the MCAS, through the Massac County Sheriffs Dept.. viathe LE.AD.S.
computer network or over the Low- Band radio frequency 39.500.

3. The parties agree to keep all records, times and places of the 9-1-1 calls on file as
specified herem. All such records shall be available to the parties. The parties shail
maintain records as required by the Illinois Commerce Commission including the reports
of all calls. their times, and their dispositions.

4. Once an emergency unit is dispatched in response to a 9-1-1 request for service and
subsequently delermines the addresdlacation is outside of its jurisdiction, it shall render
aid without regard to ita jurisdictional boundaries until relieved.

S. Any other responses by agencies providing emergency service outside of their
respective serving areas, except 28 noted above. shail be made in accordance with
established mutual aid procedures and agreements in effect at this time.

6. Any egreemecnts or changes in agreements and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which is
effected.

Executed this ___(/ "‘{iny of 7 < , 1994,
JOHNSON COUNTY EMERGENCY MASSAC COUNTY
TELEPHONE SYSTEM BOARD AMBULANCE SERVICE

By?mL QL.“MI Qt ALl

Title: C‘&m;ﬂ“_] - Title: &é“é = z\@gé



JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

P.O. Box 546 -:- Vienna, lllinois 62995
618-658-5911 Pax 618-658-5951

E9-1-1 Adjoining Agency Agreement

April 24, 2014

Massac County Fire Protection District
2734 North Ave.

Metropolis, iL 82860

This agreement is made between the Johnson County ES-1-1 Public Safety
Answering Point herein referred to as “PSAP" and the Magsac County Fire
Protection District for the purpose of handling and routing E-8-1-1Emergency Calls.

Call Handling

The Johnson County 8-1-1 PSAP receiving a call of an emergency nature in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY : Via telephone numbor : 618-524-2407(Sherifl's Office)
SECONDARY : Via telephone number : 618-524-8612

Once an emergency unit has responded to a notification, as stated above, such unit

shall render it service to the requesting party without regard fo whether the unit is
operating outside its normal coverage area.

The legisiative intent is that E8-1-1 be used for emergency calls only. Therefore alt
calls of an administrative or non-emergency nature shsll be referred to your
agency’s published telephone number,

The Johnson County PSAP agrees to keep il records, times and place of all calls.
All records will be available to all particlpants of the E8-1-1 system.



it shall be the responsibility of your agency to maintain the report of calis and the
disposition of each call recsived.

Executed this 24 dayof April, 2014.

JOHNSON COUNTY EMERGENCY MASSAC COUNTY FIRE
TELEPHONE SYSTEM BOARD PROTECTION DISTRICT

BY “ .y BY_tf Lhlfre

9-1-1 Coordinator Fire Chlaf




JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

E9-1-1 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Johnson County
Emergency Telephone System Board, P.O. Box 546, Vienna, lllinois, 62995, hereinafter

referred to as "JCETSB", and the Massac County Emergency Telephone System Board,
hereinafter referred to as "MCETSB.”

WHEREAS, the State of Illinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0.01 et seq.. and

WHEREAS, the voters of Johnson County. {llinois, did by a binding referendum at the
General Election held on November 3, [992. pass by a majonity of the votes cast upon the
question a provision for impasing a surcharge in an amount not to exceed $2.50 per month
per network connection on telecommunication carriers for the purpose of installing and
maintaining a 91 | emergency telephone system: and

WHEREAS, the County of Johnson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board known as the Johnson County Emergency Telephone System Board: and

WHEREAS, the JCETSB has established or will establish an enhanced 9-1-1

emergency telephone system for purposes of dispatching emergency services to the public
and residents of Johnson County, fllinois, and

WHEREAS. it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 9-1-1 emergency calls by and between Johnson County,
lllinois, and the MCETSB;

NOW, THEREFORE, in consideration of the promises and of the mutual covenants

and agreements set forth herein, the JCETSB and the MCETSB do hereby agree as
follows:

The purpose of the Johnson County E9-1-1 System is to provide the most convenient
and efficient emergency service possibie to the citizens of Johnson County and its

municipalities. In recognition of this purpose, the following call handling agreement has
been devised to facilitate call enswering between and for the parties.

1, Should the MCETSB PSAP receive a call for emergency services in the area served
by the JCETSB PSAP, the call shall be transferred to the JCETSB PSAP located at the
Jotnson County Sheriffs Department in the following manner:



PRIMARY: Via telephone number 1-658-234]

SECONDARY: Inthe event telephone communication is not possible, MCETSB will
contact the JCETSB PSAP via the L. E.A.D.S. computer network or over the Low-Band
radio frequency 39.500.

2. Should the JCETSB PSAP receive a call for emergency services in the area served
by the MCETSB PSAP, the call shall be transferred to the Massac County SherifPs
Department in the following manner:

PRIMARY: Via telephone number 1-524-2912

SECONDARY: In the event telephone communication is not possible, SCETSB PSAP
will contact the MCETSB PSAP via the L.E.A.D.S. computer network or over the Low-
Band radio frequency 39.500.

3. The parties agree to keep all records, times and places of the 9-1-1 calls on file as
specified herein. All such records shall be available to the parties. The parties shall

maintain records as required by the Illinois Commerce Commission including the reports
of all calls. their times, and their dispositions.

4. Once an emergency unit is dispatched in response to a 9-1-1 request for service and
subsequently determines the address/location is outside of its jurisdiction, it shall render
aid without regard to its jurisdictional boundaries until relieved.

5. Any other responses by agencies providing emezgency service outside of their
respective serving aress, except as noted above, shall be made in accordance with
established mutual aid procedures and agreements in effect at this time.

6. Any agreements or changes in agreements and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which is
effected.

2 {
Executed tiMls _ // __ day of dosiny . 1994,
I
JOHNSON COUNTY EMERGENCY MASSAC COUNTY EMERGENCY
TELEPHONE SYSTEM BOARD TELE?'[ONE SYSTEM BOARD

: wL‘C\C‘ Q&E@‘L By: AT :.ﬂf(’) /"W/
e  faing 'I"ttle c/ aw-w«




Pulaski County Emergency Telephone Systems Board
1026 Shawnee College Road
Ullin Illinois 62992
(618) 845-3735 Fax _.(.6_12) 845-9291

E 9-1-1 ADJACENT AGENCY AGREEMENT
Thursday, July 14, 2005
For 9-1-1 Emergency Communications
This agreement is made betwecn the Pulaski County Emergency Telepbone System Bosrd E 9-1-1, Hereinafice

refecred to as “PULASK) COUNTY ETSB E 9-1-1" and the JOHNSON COUNTY E 9-1-1 CENTER for the
purposc of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

Pulaski County ETSB E 9-1-1 receiving a call for emergeacy services in your jurisdiction shall relay the call to
the Johnson County E 9-1-1 Office in the following manoer:

Primary: Low-Band radio frequency 39.460 or high-Band frequency 155.370

Secondary: ViaL E.A.D.S. Computer Network or (618) 658-8264

gmmmwmnm
Once an emergency unit is dispatcired-imresponsetus ystenr, suchunit shal} cender its service
to the requesting party wilhout cegard to whether the unit 1sopennmg ouunde its normal jurisdictional boundarnies.

The legjslative intent is that 9-1-1 be used for emesrgency calls only. Theraforc, all calls of an admiaistrative or non-
emesgency nature shall be referred to your agency s prblished telcphoac number.

The Pulaski County ETSB E 9-1-1 Center agyees 1o keep all records, times, and places of all calls. All cecoeds will
be available to all participants of the 9-1-1 system.

1t shall be the responsibility or your agency to maintain the report of the call and the disposition of cach call
received.

All agreements, management, records, and scrvice will be the responsibility of the advisory and policy board.
All agreements or changes in agreeinent and operating policies must be approved by the advisory board

ET n 9-1-1

oy D ammans £ Mpgrion By:. :
Title: CL«,M’ mfmcagah}mm%



JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

P.O. Box 546 -:- Vienna, Nlinois 62995
618-658-591F . Fax 618-658-5951

E9-1-1 Adjoining Agency Agreement

May 8, 2014

Pulaski County Sheriff
500 /linois Ave Rm # A
Mound City, /linois 62963

This agreement is made between the Johnson County ES-1-1 Public Safety
Answering Point herein referred to as “PSAP” and the Pulaski County Sheriff's
Department for the purpose of handling and routing E-9-1-1Emergency Calls.

Call Handling

The Johnson County 9-1-1 PSAP receiving a call of an emergency nature in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY : LEADS message to CDC BXB
SECONDARY : Via telephone number ; 618-748-9124
Once an emergency unit has responded to a notification, as stated above, such unit

shall render it service to the requesting party without regard to whether the unit is
operating outside i% normal coverage area.

The legislative intent is that ES-1-1 be used for emergency calls only. Therefore all
calls of an administrative or non-emergency nature shall be referred to your
agency’s published telephone number.

The Johnson County PSAP agrees to keep all records, times and place of ali calls.
All records will be available to all participants of the ES-1-1 system.



It shall be the responsibility of your agency to maintain the report of calls and the
disposition of each call received.

Executed this 8 dayof May, 2014.

JOHNSON COUNTY EMERGENCY Pulaski County Sheriff
TELEPHONE SYSTEM BOARD

o (4 "L

9-1-1 Coordinator



JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

P.O. Box 546 -:- Vienna, Illinois 62995
618-658-5911 Fax 618-658-5951

E9-1-1 Adjoining Agency Agreement

May 8, 2014

Pulaski County EM S
75 Camo Clad Dr
Mound City, /llinois 62963

This agreement is made between the Johnson County ES-1-1 Public Safety
Answering Point herein referred to as "PSAP" and Pulaski County E M S for the
purpose of handling and routing E-9-1-1Emergency Calls.

Call Handling

The Johnson County 9-1-1 PSAP receiving a call of an emergency nature in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY : LEADS message to CDC BXB (Sheriffs Office)

SECONDARY : Via telephone number : 618- 148 J13¢

Once an emergency unit has responded to a notification, as stated above, such unit
shall render it service to the requesting party without regard to whether the unit is
operating outside its normal coverage area.

The legislative intent is that E9-1-1 be used for emergency calls only. Therefore all
calls of an administrative or non-emergency nature shail be referred to your

agency's published telephone number.

The Johnson County PSAP agrees to keep all records, times and place of all calls.
All records will be available to all participants of the ES-1-1 system.



It shall be the responsibility of your agency to maintain the report of calls and the
disposition of each call received.

Executed this 8 dayof May, 2014.

JOHNSON COUNTY EMERGENCY PULASKI COUNTY EMS
TELEPHONE SYSTEM BOARD

o o DL RAL

9-1-1 Coordinator Direcior




JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

P.0.Box 546 .- Vienna, lllinois 62995
612-658.5011 Fax 618-658-5951

April 22, 2014

Union County ETSB
309 W. Market Street; Room 016
Joneshoro, IL 62952

This AGREEMENT is made and entered into by and between the Johnson County Emergency Telephone
System Board, P.O. Box 546, Vienna, lllinois, hereinafter referred to as “JCETSB”, and the Union County
Emergency Telephone System Board “UCETSB”

Whereas, The Sate of illinois has enacted into law the “Emergency Telephone System Act” at SOILCS 750/0.01
et seq.; and

Whereas, the County of Johnson has enacted into law various ordinances establishing a 9-1-1 Emergency

Telephone System and an Emergency Telephone System Board known as the Johnson County Emergency
Telephone System Board; and

Whereas, the JCETSB has established an enhanced 9-1-1 emergency telephone system for purposes of
dispatching emergency services to the public and residents of Johnson County, lllinois, and

Whereas, it is necessary to determine the manner and procedure for effective handling and routing of
enhanced 9-1-1 emergency calls by and between Johnson County, lllinoisand Union County, lllinois

Now, Therefore, in consideration of the promises and of mutual covenants and agreements set forth herein,
the JCETSB and the UCETSB do hereby agree as follows;

The Purpose of the Johnson County 9-1-1 System is to provide the most convenient and efficient emergency
service to the citizens of Johnson County and its municipalities. In recognition of this purpose, the following
call handling agreement has been devised to facilitate call handling between and for the parties.

1. Should Union County receive a call for emergency services in the area served by the JCETSB PSAP, the
call shall be transferred to the JCETSB PSAP located in Johnson County in the following manner:

PRIMARY: Viatelephone number 1-618-658-8264
SECONDARY: In the event telephone communication is not possible, Union County may contact the

JCETSB PSAP via L.E.A.D.S. computer network at terminal BH6 or Point to Point Radio Frequency
155.370 MHZ.



Should the JCETSB PSAP receive a call for emergency services in the area served by Union County, the
call shall be transferred to the Union County PSAP in the following manner:

PRIMARY: via telephone number 1-618-833-5500

SECONDARY: In the event telephone communication is not possible JCETSB PSAP will contact Union

County via t.E.A.D.S. computer (Terminal CRS} network or Point to Point Radio Frequency 155.370
MHZ.

The parties agree to keep all record, times and places of the 9-1-1 calls on file as specified herein. All
such records shall be available to the parties. The parties shall maintain records as required by the
lllinois Commerce Commission including the reports of all calls, their times and dispositions.

Once an emergency unit is dispatched in response to a 9-1-1 request for service and subsequently

determines the address/location is outside of its jurisdiction, it shall render aid without regard to its
jurisdictional boundaries until relieved.

Any other responses by agencies providing emergency service outside of the respective serving area,
except as noted above, shall be made in accordance with established mutual aid procedures and
agreements in effect at that time.

Any agreements or changes in agreements and/or operating policies must be approved by the parties
hereto and any other agency providing emergency service which is effected.

Executed this 22 dayof April, 2014,

JOHNSON COUNTY EMERGENCY UNION COUNTY EMERGENCY
TELEPHONE SYSTEM BOARD TELEPHONE SYSTEM BOARD

8Y

ov_ L At

| The
TITLE 9-1-1 Coordinator TITLE \



JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

E9-1-1 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Johnson County
Emergency Telephone System Board. P.O. Box 546, Vienna, [llinois, 62995, hereinafter

referred to as "JCETSB", and the Union County Ambulance Service hereinafter referred
to as "UCAS"

WHEREAS. the State of illinois has enacted into law the "Emergency Telephone
System Act” at SO ILCS 750/0.01 et seq.; and

WHEREAS, the voters of Johnson County. [llinois, did by a binding referendum at the
General Election held on November 3, 1992, pass by a majority of the votes cast upon the
question a provision for impqsing a surcharge in an amount not to exceed $2,50 per month
per network connection on telecommunication carriezs for the purpose of installing and
maintaining a 91 | emergency telephone system; and

WHEREAS, the County of Johnson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board known as the Johnson County Emergency Telephone System Board; and

WHEREAS, the JCETSB has established or will establish an enhanced 9-1-1

emergency telephone system for purposes of dispatching emergency services to the public
and residents of Johnson County, lllinois, and

WHEREAS, it is necessary to determine the manner and procedure for effective

handling and routing of enhanced 9-1-1 emergency calls by and between Johnson County,
1llinois, and the UCAS;

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the JCETSB and the UCAS do hersby agree as follows:

The purpose of the Johnson County E9-1-1 System is to provide the most convenient
and efficient emergency service possible to the citizens of Johnson County and its
municipalities. In recognition of this purpose, the following call handling agreement has
been devised to facilitate call answering between and for the parties.

1. Should the UCAS receive a call for emergency services in the area served by the
JCETSB PSAP, the call shall be transferred to the JICETSB PSAP located at the Johnson
County Sheriffs Department in the following mamner:.



PRIMARY: Via telephone number 1-658-2341

SECONDARY: Inthe event telephone communication is not posgible, UCAS may

contact the JCETSB PSAP, through the Union County Sheriff's Dept. via the L E.A.D.S.
computer network or over the Low-Band radio frequency 39.500.

2. Should the JCETSB PSAP receive a call for emergency services in the area served

by the UCAS, the call shall be transferred to the Union County Ambulance Service in the
following manner:

PRIMARY: Via telephone number 1-833-8600

SECONDARY: In the event telephone communication is not possible, JICETSB PSAP
will contact the UCAS through the Union County Sheriff's Dept. via the L. E.A.D.S.
computer network or over the Low-Band radio frequency 39.500.

3. The parties agree to keep all records, times and places of the 9-1-1 calls on file as
specified herein, All such records shall be available to the parties. The parties shall

maintain records as required by the Illinois Commerce Commission including the reports
of all calls, their times, and their dispositions.

4. Once an emergency unit is dispatched in response to a 9-1-1 request for service and
subsequently determines the address/location is outside of its jurisdiction, it shall render
aid without regard to its jurisdictional boundanies until relieved.

5. Any other responses by agencies providing emergency service outside of their
respective serving aroas, except as noted above, shall be made in accordance with
established mutual sid procedures and agreements in effect at this time.

6. Any agreements or changes in agreements and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which is
effecred.

Executed this 2.5 day of ‘aﬁgi 1994,
JOHNSON COUNTY EMERGENC UNION COUNTY
TELEPHONE SYSTEM BOARD AMBULANCE SERVICE
By > By:_

? .
C‘ule: 7 [\ﬂ(/(uw. Title. A.*;i.;-z yorm




JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

E9-1-1 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Johnson County
Emergency Telephone System Board, P.O. Box 546, Vienna, Illinois. 62995, hereinafter

raferred to as "JCETSB", and the Anna Fire Department. hereinafter referred to as
"AFD".

WHEREAS, the State of Iilincig has enacted into law the “Emergency Telephone
System Act"” at 50 ILCS 750/0.01 et seq.; and '

WHEREAS, the voters of Johnson County. {ilinois. did by a binding referendum at the
General Election held on November 3, 1992, pass by a majority of the votes cast upon the
question a provision for imposing a surcharge in an amount not to exceed $2.50 per month
per network connection on telecommunication carriers for the purpose of installing and
maintaining a 911 emergency telephone system; and

WHEREAS, the County of Johnson has enacted into law various ordinances
establishing a 91 | emergency telephone system and an Emergency Telephonc System
Board known as the Johnson County Emergency Telephone System Board; and

WHEREAS. the JCETSB has established or will establish an enhanced 9-1-1

- emergency telephone system for purposes of dispatching emergency services to the pubtic
and residents of Johnson County. 1llinois, and

WHEREAS, it is necessary to determine the manner and procedure for effective

handling and routing of enhanced 9-1-1 emergency calls by and between Johnson County,
Illinois, and the AFD;

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the JCETSB and the AFD do hereby agree as follows:

The purpose of the Johnson County ES-i-1 System is to provide the most convenient
and efficient emergency service possible 10 the citizens of Johnson County and its
municipalities. In recognition of this purpose. the following call handling agreement has
been devised to facilitate call answering between and for the parties.

1. Should the AFD receive a call for emergency services in the area served by the
JCETSB PSAP, the call shall be transferred to the JCETSB PSAP located at the Johnzon
County Sheriff's Department in the following manner:



PRIMARY: Via telephone number 1-658-2341

SECONDARY: Inthe event telephone communication is not possible, AFD
may contact the JCETSB PSAP, over the Low-Band radio frequency 39.500.

2. Should the JCETSB PSAP receive a call for emergency services in the area served

by the AFD the call shall be transferred to the Anna Fire Department in the following
manner:

PRIMARY: Via telephone number 6885 2211,

&=
SECONDARY: In the event telephone communication is not possible, JCETSB PSAP
will contact the AFD over the Low-Band radio frequency 39.500.

3. The parties agree to keep all records, times and places of the 9-1-1 calls on file as
specified herein. All such records shall be available to the parties. The parties shall

maintain records as required by the [llinois Commerce Commission including the reports
of all calls. their times, and their dispositions.

4. Once.an emergency unit is dispatched in response to a 9-1-1 request for service and
subsequently determines the address/location is outside of its jurisdiction, it shall render
aid without regard to its jurisdictional boundaries until relieved.

S. Any other responses by agencies providing emergency service outside of their
respective serving areas, except as noted above. shall be made in accordance with
established mutual aid procedures and agreements in effect at this time.

6. Any agreements or changes in agreements and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which is
effected.

Exccuted this 555 dayof __ cadie s 1= , 1994,
JOHNSON COUNTY EMERGENCY ANNA FIRE DEPARTMENT
TELEPHONE SYSTEMBOARD
D ol W) YL
By; ' By: lenn Rdsson
(% )
Title” {’_/Fm_,;-‘,_“gig_w S Title:_Police & Fire Commissioner




_ JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

E9-1-1 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Johnson County
Lmergeney 'clephone System Board, P.0. Box 546, Vienna, lllinois. 62995, hereinafter

referred to as "JCETSB". and the Cobden Fire Department. hereinafter referred to as
“CFD".

WHEREAS, the State of lllinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0.01 et seq.; and

WHEREAS, the voters of Johnson County, Illinois, did by a binding referendum at the
General Election held on November 3. 1992, pass by a majority of the votes cast upon the
question a provision for imposing a surcharge in an amount not to exceed $2.50 per month
per network connection on telecommunication casriers for the purpose of instailing and
maintaining a 911 emergency telephone system; and

WHEREAS. the County of Johnson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board known as the Johnson County Emergency Telephone System Board. and

WHEREAS, the JCETSB has established or will establish an enhanced 9-1-1

emergency telephone system for purposes of dispatching emergency services to the public
and residents of Johnson County. Illinois, and

WHEREAS, it is necessary to determine the manner and procedure for effective

handling and routing of enhanced 9-1-1 emergency calls by and between Johnson County,
1llinois. and the CFD;

NOW, THEREFORE, in consideration of the promises aad of the mutual covenants
and agreements set forth herein, the JCETSB end the CFD do hereby agree as follows:

The purpose of the Johnson County E9- i-1 System is to provide the most convenient
and efficient emergency service possible to the citizens of Jobnson County and its
municipalities. In recognition of this purpose, the following call handling agreemeast has
been devised to facilitate call answering between and for the parties.

1. Should the CFD receive a call for emergency services in the area served by the
JCETSB PSAP, the call shall be transferred to the JCETSB PSAP located at the Johnson
County Sheriffs Department in the following manner:



PRIMARY: Via telephone number 1-658-2341
SECONDARY: In the event telephone communication is not possiblie, CFD
may contact the JCETSB PSAP, over the Low-Band radio frequency 39.500.

2. Should the JCETSB PSAP receive a call for emergency services in the area served

by the CFD the cali shall be transferred to the Cobden Fire Department in the following
manner:

PRIMARY: Via telephone number 1-883-2211.

SECONDARY: In the event telephone communication is not possible, JCETSB PSAP
will contact the CFD over the Low-Band radio frequency 39.500.

3. The partics auree to keep all records. times and places of the 9-1-1°calls on file as
specitied herein. All such records shall bs available to the parties. ‘Ihe parties shall
maintain records as required by the llinois Commerce Commission including the reports
of all calls, their times, and their dispositions.

4. Once an emergency unit is dispatched in response to a 9-1-1 request for servicg and
subsequently determines the address/location is outside of its jurisdiction, it shall render
aid without regard to its jurisdictionzal boundaries until relieved.

5. Any other responses by agencies providing emergency service outside of their
respective serving aress, except as noted above, shall be made in accordance with
established mutual aid procedures and agreements in effect at this time.

6. Any agreements or changes in agreememts and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which is
effected.

Executed this .S~ day of __ (V. , 1994,
JOHNSON COUNTY MRGENC&' COBDEN FIRE DEPARTMENT

TELEPHONE SYS BOARD
/‘

gyr;q‘- ) \ WA Q Q,é’L:.r——/
e

Yte: o Ap s Title: (244%_______




JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

E9-1-1 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Johnson County
Emergency Telephone System Board, P.O. Box 546, Vienna, Illinois, 62995, hereinafter

referrad ta as "JCETSB". and the Dongola Fire Department, hereinafter referred to as
*DFD",

WHEREAS, the State of [llinois has enacted into law the "Emergency Telephone
System Act” at 50 ILCS 750/0.01 et seq.; and '

WHEREAS, the voters of Johnson County, illinois. did by a binding referendum at the
General Election held on November 3, 1992, pass by a majority of the votes cast upon the
question a provision for imposing a surcharge in an amount not to exceed $2.50 per month
per network connection on telecommunication carriers for the purpose of installing and
maintaining a 911 emergency telephone system: and

WHEREAS, the County of Johnson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board known as the Johnson County Emergency Telephone System Board: and

WHEREAS. the JCETSB has established or will establish an enhanced 9-1-1

emergency telephone system for purposes of dispatching emergency services to the public
and residents of Johnson County. illinois, and

WHEREAS, it is necessary to determine the manner and procedure for effective

handling and routing of enhanced 9-1-1 emergency calls by and between Johnson County,
Illinois. and the DFD:

NOW;THEREFORE, in consideration of the promises and of the mutual covenants
and agrecipents set forth herein. the JCETSB and the DFD do hereby agree as follows:

The purpose of the Johnson County E9-1-1 System is to provide the most convenient
and efficient emergency service possible to the citizens of Johason County and its
municipalities. In recognition of this purpose, the following call handling agreement has
been devised to fhcilitate call answering between and for the parties.

1. Should the DFD receive a call for emergency services in the area served by the

JCETSB PSAP, the call shall be transfeired to the JCETSB PSAP located at the Johnson
County Sheriff's Department in the following manner:



PRIMARY: Viatelephone number 1-658-2341

SECONDARY: I[nthe event telephone communication is not possible, DFD
may contact the JCETSB PSAP, over the Low-Band radio frequency 39.500.

2. Should the JCETSB PSAP receive a call for emergency services in'the area served

by the DFD the call shall be transferred to the Dongola Fire Department in the following
manner:

PRIMARY: Via telephone number 1-827-3500.

SECONDARY: Inthe event telephone communication is not possible, JCETSB PSAP
will contact the DFD over the Low-Band radio frequency 39.500.

3. The parties agree to keep all records, times and places of the 9-1-1 calls on file as
specified herein. All such records shall be available to the parties. The parties shall

maintain records as required by the Illinois Commerce Commission including the reports
of all calls, their times. and their dispositions.

4. Once an emergency unit is dispatched in response to a 9-1-1 request for servica and
subsequently determines the address/locstion is outside of its jurisdiction. it shall render
aid without regard to its jurisdictional boundaries until relieved.

5. Any other responses by agencies providing emergency service outside of their
respective serving areas, except as noted above, shall be made in accordance with
established mutual aid procedures and agreements in effect at this time.

6. Any agresmants or changes in agreements and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which is
effected.

Executed this _ 5.\ dayof /7.4 Ses o , 1994,
J

JOHNSON COUNTY EMERGENCY DONGOLA FIRE DEPARTMENT
TELEPHONE SYSTEM BOARD

ﬁd Z%If ﬂ)v
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JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

E9-1-1 CALL HANDLING AGREEMENT

This AGREEMENT ismade and entered into by and between the Johnson County
Emergency Telephone System Board, P.O. Box 546, Vienna, lilinois, 62995, hercinafter

referred 10 as "JCETSB", and the Williamson County Sheriff's Department. heréinafter
referred to as "WCSD."

WHEREAS, the Siate of Iilinois has enacted into law the "Emergency Telephone
System Act” at SO ILCS 750/0.01 et seq.. and '

WHEREAS, the voters of Johnson County, 1llinois, did by a binding referendum at the
General Election held on November 3, 1992, pass by a majority of the votes cast upon the
question a provision for imposing a surcharge in an amount not to exceed $2.50 per month
per network connection on telecommunication carriers for the purpose of installing and
maintaining a 911 emergency telephone system: and

WHEREAS, the County of Johnson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board known as the Johnson County Emergency Telephone System Board. and

WHEREAS, the JCETSB has established or will establish an enhanced 9-1-1

emergency telephone system for purposes of dispatching emergency seivices to the public
and residents of Johnson County, Tllinois, and

WHEREAS, it is necessary to detertnine the manner and procedure for effective

handling 2nd routing of enhanced 9-1-1 emergency calls by and between Johnson County,
Illinoia, and the WCSD:

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agresments set forth herein, the JCETSB and the WCSD do hereby agree as follows:

The purpose of the Johnson County E9-1-1 System is to provide the most convenient
and efficient emergency service possible to the citizens of Johnson County and its
municipalities. In recognition of this purpose, the following call handling agreement has
been devised to facilitate call answering between and for the parties.

1. Should the WCSD receive a call for emergency services in the area served by the
JCETSB PSAP, the call shall be transferred to the JCETSB PSAP located at the Johnson
County SherifPs Department in the following manner:



PRIMARY: Via telephone number 1-658-2341

SECONDARY: In the event telephone communication is not possible, WCSD will
contact the JCETSB PSAP. via the L.LE.A.D.S. computer network or over the Coal Belt
radio frequency 154.070. :

2. Should the JCETSB PSAP receive a call for emergency services in the area served

by the WCSD, the call shall be transferred to the Williamson County Sheriff's Department
in the following manner:

PRIMARY: Via telephone number 1-997-.6541

SECONDARY: Inthe event telephone communication is not possible, JCETSB PSAP

will contact the WCSD via the L.E.A.D.S. computer network or over the Coal Belt radio
{requency 154.070.

3. The parties agree to keep all records, times and places of the 9-1-1 calls on file as
specified herein. All such records shall be available to the parties. The parties shall
maintain records as required by the Illinois Commerce Commission including the reports
of all calls, their times, and their dispositions.

4. Once an emergency unit is dispatched in response ta a 9-1-1 request for service and
subsequently determines the address/location is outside of its jurisdiction, it shall render
aid without regard to its jurisdictional boundaries until relieved.

5. Any other responses by agencies providing emergency service outside of their
respective serving areas, except as noted above, shall be made in accordance with
established mutual aid procedures and agreements in effect at this time.

6. Any agreamems or changes in agreements and or/operating policies must be
approved by the parties hereto and any other agéncy providing emergency service wbich is
effected.

Executed this_______ dayof , 1994,
JOHNSON COUNTY EMERGENCY WILLIAMSON COUNTY
TELEPHONE SYSTEM BOARD SHERIFFS DEPARTMENT

A== s




JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

E9-1-1 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Johnson County
Emergency Telephone System Board, P.O. Box 546, Vienna, Illinois, 62995, hereinafter
referved to as "JCETSB", and the Williamson County Emergency Telephone System
Board, hereinafter referred to as "WCETSB.”

WHEREAS. the State of Illinois has enacted into law the "Emergency Telephone
System Act” at 50 ILCS 750/0.01 et seq., and

WHEREAS., the voters of Johnson County, Illinois. did by a binding referendum at the
General Election held on November 3, 1992, pass by a majority of the votes cast upon the
question a provision for imposing a surcharge in an amount not to exceed $2.50 per month
per network connection on telecommunication carriers for the purpose of instlling and
maintaining a 911 emergency telephone system; and

WHEREAS, the County of Johnson has enacted into law various ordinances

establishing a 911 emergency telephone systam and an Emergency Telephone System
Board known as the Johnson County Emergeacy Telephone System Board; and

WHEREAS, the JCETSB has established or will establish an enhanced 9-1-1

emergency telephone system for purposes of dispatching emergency services to the public
and residents of Johnson County, [llinois, and

WHEREAS, it is necessary to derermine the manner and procedure for effective

handling and routing of enhanced 9-1-1 emergency calls by and between Johnson County,
Illinois, and the WCETSB,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants

and agremments set forth herein, the JCETSB and the WCETSB do hereby agree as
follows: -

The purpose of the Johnson County E9-1-1 System is to provide the most convenient
and efficient emergency service possible to the citlaens of Johnson County and its

municipalities. In recognition of this purpose, the following call handling agreement has
been devised to facilitate call answering between and for the parties.

1. Should the WCETSB PSAP receive a call for emergeicy services in the area
served by the JCETSB PSARP, the call shall be transferred to the JCETSB PSAP located at
the Johnson County SherifPs Department in the following maaner:



PRIMARY: Viatelephone number 1-658-2341

SECONDARY: inthc cvent telcphone conununication is not possible, WCETSB PSAP
wilf contact the JCETSB PSAP, via the L.E.A.D.S. computer network or over the Coal
Belt radio frequency 154.070.

2. Should the JCETSB PSAP receive a call for emergency services in the area served

by the WCSD, the call shall be transferred to the Williamson County Shenff's Department
in the following manner:

PRIMARY: Viatelephone number 1-997-6541

SECONDARY: Inthe event telephone communication is not possible, JCETSB PSAP
will contact the WCETSB PSAP via the LE.A.D.S. computer network or over the Coal
Belt radio frequency 154.070.

3. The parties agree to keep all records, times and places of the 9-1-1 calls on file as
specified herein. All such records shall be available to the parties. The parties shall

maintain records as required by the Illinois Commearce Commiasion including the reports
of all calls, their times, and their dispositions.

4. Once an emergency unit is dispatched in response to a 9-1-1 request for service and
subsequently determines the address/location is outside of its jurisdiction, it shall render
aid without regard to its jurisdictional boundaries until refieved.

S. Any other responses by agencies providing emergency service outside of their
respective serving arcas, except as noted above, shall be made in accordance with
established mutual aid procedures and sgreements in effect at this time.

6. Any agreements or changes in agreements and or/operating policies must be

approved by the parties hereto and anyotheragency providing emergency service which is
effected.

Executed this day of , 1994,
JOHNSON COUNTY EMERGENCY WILLIAMSON COUNTY EMERGENCY
TELEPHONE SYSTEM BOARD TELEPHONE SYSTEM BOARD

By: @VM

Title:




JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

E9-1-1 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Johnson County
Emergency Telephone System Board, P.O. Box 546, Viennas, Illinois, 62995, hereinafter
referred 10 as *SCETSB", and the Williamson County Fire Protection Dist., hereinafter
referred to as “WCFPD.*

WHEREAS, the State of lllincis has enacted into law the "Emergency Telephone
System Act” at 50 ILCS 750/0.01 et seq.; and .

WHEREAS, the voters of Johnson County, lilinois, did by a binding referendum at the
General Election held on November 3, 1992, pass by a majority of the votes cast upon the
question a provision for imposing a surcharge in an amount not to exceed $2.50 per month
per network connection on telecommunication carriess for the purpose of installing and
maintaining a 911 emergency telephone system: and

WHEREAS, the County of Johnson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board known as the Johnson County Emergency Telephone Systern Board; and

WHEREAS. the JCETSB has established or will establish an enhanced 9-1-1

emergency telephone system for purposes of dispatching emergency services to the public
and residents of Johnson County, Illincis. and

WHEREAS, it is necessary to determine the manner and procedure for effective

handling and routing of enhanced 9-1-1 emergency calls by and between Johnson County,
llinois. and the WCFPD.

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreesnenas set forth herein, the JCETSB and the WCFPD do hereby agree es follows:

The purpose of the Johnson County E9-1-1 System is to provide the most convenient
and efficient emergency service possible to the citizens of Johnson County and its

municipalities. [n recognition of this purpose, the following call handling agreement has
been devised to facilitate call answering between and for the parties.

1. Should the WCFPD receive a call for emergency services in the area served by the
JCETSB PSAP, the call shall bs trancforcad tn the ICF TSR PR AP tncatad at the Inhnenn

County Sheriff's Department in the following manner:



PRIMARY: Via telephone number 1-658-2341

SECONDARY: In the event telephone communication is not possible, WCFPD may
contact the JCETSB PSAP, through the Williamson County Sheriff's Dept. via the
L.E.A.D.S. computer network or over the Coal Belt radio frequency 154.070.

2. Should the ICETSB PSAP receive a call for emergency services in the area served
by the WCFPD. the call shall be transferred to the Williamson County Fire Protection
Dist. in the following manner:

PRIMARY: Via telephone number 1-997.2783

SECONDARY: Inthe event telephone communication is not possible, JCETSB PSAP
will contact the WCFPD, through the Williamson County SherifPs Dept.. via the
L.E.A.D.S. computer network or over the Coal Belt radio frequency 154.070.

3. The parties agree to keep all records, times and places of the 9-1-1 calls on file as
specified herein.  All such records shall be available to the parties. The parties shall

maintain records as required by the Dlinois Commerce Commission including the reports
of ati-calls, their times, and their digpositions.

4. Once an emergency unit is dispatched in response to a 9-1-1 request for service and
subsequently determines the address/location is outside of ita jurisdiction, it shall render
aid without regard to its jurisdictional boundanes until relieved.

5. Any other responses by agencies providing emergency service outside of their
respective serving areas, except as noted above, shall be made in accordance with
established mutual aid procedures and agreements in effect at this time.

6. Any agreements or changes in agrasinents and or/operating policics must be
approved by the parties hereto and any other agency providing emergency service which is
effected.

Executed this __ dayof , 1994,
JOHNSON COUNTY EMERGENCY WILLIAMSON COUNTY FIRE
TELEPHONE SYSTEM BOARD PROTECTION DISTRICT

nde. gﬁ"aédﬂmé Title v, e ”
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Agreement
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as

“PSAP”, and the _Johnsop County E-911 , for the purpose of effective handling and routing of
9-1-1 Emergency calls.

Saline County 9-1-1 PSAP Center rcceiving a call for emergency services in your jurisdiction
shall dispatch the call in the following manner:

Primary: Radio 154.295
Secondary: Telephone 658-8264
Other: CDC BHA

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PSAP  Saline County AGENCY: Johnson County E-911

BY: %#____

Title 00 L0/ /A4 702

Published Phone # & /8- 658- 5 /7




JOHNSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

P.0. Box 346 -:- Vienma. [tinois 62995
618-658-5911 Fax 618-658-5951

E9-1-1 Adjoining Agency Agreement

May 8, 2014

linols State Police
District 22
ULLIN, linois 62992

This agreement Is made between the Johnson County ES-1-1 Public Safety
Answering Point herein referred to as "PSAP" and the lllinois State Police D-22 for
the purpose of handling and routing E-9-1-1Emergency Calls.

Call Handling

The Johnson County 9-1-1 PSAP receiving a call of an emergency nature in your
juriadiction shall dispatch the cal! in the folowing manner:

PRIMARY : LEADS message to CDC, D-22.
SECONDARY : Via telephone number : 618-542-1484

Once an emergency unit has responded to a notification, as stated above, such unit

shall render it service to the requesting party without regard to whether the unit is
operating outside ita normal coverage area.

The legisiative intent is that E9-1-1 be used for emergency calls only. Therefore all

calls of an administrative or non-emergency nature shall be referred to your
agency’'s published telephone number.

The Johnson County PSAP agrees to keep all records, times and place of all calls.
All records will be avallable to all participants of the ES-1-1 system.



It shall be the responsibility of your agency to maintain the report of calls and the
disposition of each call received.

Executed this 8 dayof Way, 2014,

JOHNSON COUNTY EMERGENCY ILLINOIS STATE POLICE
TELEPHONE SYSTEM BOARD DISTRICT 22

3 . i
BY_ L. J,,;/ sv_, %%ﬁ:_
8.1-1 Coofdinator Title :
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Test procedure:

This is the minimum testing procedure to ensure that we have a good working facilities and
configurations. Persans placing test calls, must be patient and polite. Check with INdigital’s coordinator

before placing a test call. The ECC may become busy and testing may need to be suspended until an
emergency situation can be handled.

1. Place a test call on existing trunks to establish a working baseline.

2. Migrate 911 traffic to ISUP trunks.

3. Place a test call on new ISUP trunks. Llet the dispatcher know that there is no emergency and you are
conducting a test call. Ensure that you have reached the correct PSAP, request that the dispatcher
confirm the call ANt and AL information.

4. Switch engineer will then block the last trunk used to deliver a call.

S. Repeat step 3.

6. Continue to block trunks and make test calls, until all trunks have been tested.

7. Block the final trunk to test alternate final routing.

8. Unblock all trunks and make one final test call to ensure that configurations are in the final and good
operating state.

The carrier may have more calls to make after all of the trunks have been tested. Once all of the trunks
have been tested, it is not necessary to repeat the entire procedure for each exchange. One call per
exchange will be sufficient after all of the trunks have been tested.



List of Telephone Companies

1. Frontier
2. Shawnee Telephone



Proposed Territories Covered by Johnson County Joint E.T.S.B.

Johnson County Pope County Hardin County
1. Vienna 1. Golconda 1. Elizabethtown
2. Goreville 2. Eddyville 2. Cave-In-Rock
3. Buncombe 3. Rosiclare
4. Cypress
5. Belknap
6. Simpson





