
ILLINOIS STATE POLICE 

Office of the Statewide 9-1-1 Administrator 

State of Illinois 

Application for 

9-1-1 Consolidation Plan 

ISP 7-J02 (5/16) 



911 GENERAL INFORMATION 

DATE: 09/2812018 

Type of Change: Oeonsolidation within an ETSB OJointETSB [gj Unserved consolidation 

Current System Name: Population Served Land Area in Sq MIies 
Johnson County E.T.S.B. 12582 343.92 
Popa County 4470 368.77 
Hardin County 4320 177,53 

21372 890.22 

System Name after Consolidation: Johnson.Pope-Hardin E.T.S.B . 

PSAP EFFECTED: Consolidation/ Decommission/ Primary Secondary 
(Consolidation Plans Only) Remain Open Close 
Johnson Co unty PSAP Yes Yes 

911 System Contact: �Ju=s_tin_V�•-u-h_n ________________________ _ 
Street Address: 115 North 5th Street 

City, State and Zip Code:_V_le_n_na�,_IL_. _6_29_9_5 ______________________ _ 

Office Telephone:.�<sc..1 .. 8)�6=5 .... 8-""59'""1�1 _________________________ _ 
Cellular Telephone: �6 _18�77 _1�-2=00�1 _________ ________________ _ 
Email: jvaughn@joco9t 1.com 

Wireless Coverage for Consolidated System: 

1 oo % Phase II compliant 
100 % Phase I compliant 
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Please check if applicable: 

X NG9-1-1 capable 
___ Receive 9-1-1 Text 

---
Receive 9-1-1 Video 



VERIFICATION 

1,-J="•�tin�v�a=ug-h=n _________ , first being duly sworn upon oath, depose and say that 
I am Coordinator , of Johnson County E.T.S.B. ; that I have read the 
foregoing plan by me subscribed and know the contents thereof; that said contents are true in 
substance and in fact, except as to those matters stated upon information and belief, and as to 
those, I believe same to be true. 

Subscribed and sworn to before me 

this a� day of S, pil,mbJ,, I

NOTARY PUBLIC, ILLINOIS 

,201.i_. 

OFFICIAL SEAL ( 
ERIN M. BOTARF i 

Notary Public. State of Illinois 
My Comm1ss1on Expires 05-20-2020 1

........ - .... ..
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9-1-1 SYSTEM PROVIDER

LETTER OF INTENT

8/21/2018 

(Date) 

Jim Tollaksen 

(9-1-1 System Provider Company Representative)

In Digital 

(9-1-1 System Provider Company Name)

1616 Directors Row 

(Street Address) 

Fort Wayne, IN. 46808 

(City, State, Zip Code) 

Dear Mr. Tollaksen

This letter is to confirm our intent to consolidate our 9-1-1 System with (Name all 9-1-1 
authorities that will be involved). Enclosed is your copy of our consolidation plan to be filed with 
the Department of the Illinois State Police for approval. Thank you for your assistance in this 
matter. 

s�-ai,, �,l 
(Name) �IA.S-hn VA«.t1h11(Title) /'I � . 1. -..; 

(..oo r"' • l'\A. w r

enclosure: Consolidation Plan 
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PLAN NARRATIVE 

Please answer the questions below, and provide a detailed narrative to  assist the Statewide 9-1-1 Advisory 
Board and the Statewide 9-1-1 Administrator with an understanding of the plan as it applies to this application. 
Please use additional sheets if necessary. 

1. Do all of your PSAPs meet all of the requirements defined in 1325.415 and 1325.515 �Yes 
No 

2. Type of Radio/Telecommunications systems compatible with
� 

STARCOMM21 
participating and adjacent agencies. STARCOMM21 ITTF channels only 

Other, explain below 

Shared radio frequencies with adjacent counties. 

3. Will all PSAPs remaining after consolidation direct dispatch all emergency calls pursuant egYes 
to section 1324.200b)3)? No 

4. Have you included maps to show the territory �Yes
covered by the system? No 

Plans submitted without this documentation will be rejected. 

5. Have you included a listing of all telephone egYes 
companies? No 

Plans submitted without this documentation will be rejected. 

6 Have you included a copy of the egYes 
intergovernmental agreement, ordinance, No 
resolution and/or contracts? Plans submitted without this documentation will be rejected. 

7. Have you included a list of participating and �Yes 
adjacent agencies? No 

Plans submitted without this documentation will be rejected. 

8. Have you included financial information? egYes 
No 

Plans submitted without this documentation will be rejected. 

9. Public education. eg This is an unserved county that will require public education. (See attachment.)
This is an existing 9· 1-1 system(s) and does not require public education. 

10. Training. � This Is an unserved county that will require training. (See attachment.) 
This is an existing 9-1 • 1 system(s) and does not require internal training/similar/ongoing training
for any GIS annexation or change of policy from agencies served. 

11. Use of TTY's and Training eg This is a unserved county that will require training. (See attachment.)
This is an existing 9-1-1 system(s) and does not require internal training/similar/
ongoing training for any GIS annexation or change of policy from agencies served. 

7 



12. Have you included call handling and aid outside
jurisdictional boundary agreements?

ig]Yes 
□No

13. Have you included a new system diagram?
Plans submitted without this documentation will be rejected. 

ig]Yes 
0No 
Plans submitted without this documentation will be rejected. 

13a. Does the new system diagram include all PSAP(s) 
and backup PSAP location(s)? 

�Yes 
□ No
Plans submitted without this documentation will be rejected.

14. Have or will all areas within the 9-1-1 system be addressed for the database?
If no, please explain.

�Yes 
□No

14a. Explain all aspects of the database, i.e., how often is it updated, where is it located, etc. 
The database's are located in Carbondale, IL. and Harrisburg, IL. The procedure we use today will oot change. The only 
thing changing will be the data from Pope County and Hardin County.

15. Who is the 9-1-1 system provider for your 911 system? Please explain whether the system will be legacy based,
next generation based or a combination.
NG-911 Inc., a new contract with lnOigital has been signed however We are correntty already running Next Generation 
9-1-1. 

(Please include additional pages if needed.) 
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NARRATIVE STATEMEN T: 

(Provide a detailed summary of system operations for either a consolidation or modified plan. If 
incorporating an NG9-1-1 solution, please include the additional items listed below pursuant to 
1325.205b)12). 

1) Indicate the name of the certified 9-1·1 system provider being utilized.
2) Explain the national standards, protocols and/or operating measures that will be followed.
3) Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether

other 9-1-1 Authorities will be sharing the equipment.
4) Explain how the existing 9-1-1 traditional legacy wireline, wireless and VoIP network, along with the databases,

will interface and/or be transitioned into the NG9-1-1 system.
5) Explain how split exchanges will be handled.
6) Explain how the databases will be maintained and how address errors will be corrected and updated on a

continuing basis.
7) Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday

through Friday.
8) Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from

malicious attacks or threats to the system operation and what level of confidentiality will be placed on the
system in order to keep unauthorized individuals from accessing it.

Plan Narrative: 

CSI • Johnson County 
Proposed narrative for Johnson County, IL 

The Johnson County Emergency Telephone System Board is requesting to change it's 911 System Seivice Provider (911 
SSP) from NG911 Inc to INdigital telecom (INdigital). The existing Solacom IP Selective routing system will be 
re-provisioned as an IP based NG911 call handling System. The Johnson County ETSB is upgrading their call delivery
system, to ensure that all carriers are connected directly to the selective routers serving the PSAP. The system will be 
provisioned as an IP  based NG911 System. 

In addition, Johnson County is also requesting approval of consolidating its 9·1-1 System with Pope and Hardin Counties, 
which currenUy have pre-basic 9-1-1 service. Johnson County has entered into intergovernmental agreements with both 
Pope and Hardin counties to establish a joint 9-1-1 System and a joint Emergency Telephone Systems Board (ETSB). The 
current Johnson County PSAP will become the 9-1-1 PSAP for all three counties and will inttially answer wireline, VoIP and 
wireless calls for Johnson and part of Popo County. The joint ETSB will file a wireless plan after the consolidation to inctude
wireless calls for the rest of Pope and all of Hardin County. INdigital will migrate wireless traffic remaining for Pope and 
Hardin Counties when requested after ISP approval. 

The consolidated 9-1-1 system will ccmply with all State and Federal requirements and be compliant with the National 
Emergency Number Association standards. 

The network will be provisioned as an IP based, Next Generation i3 capable network and will deliver calls using IP
technology to the PSAP. NI access to the systems are secured by individual user level two factor login credentials. The IP 
based 9-1·1 call delivery network is private with no outside access. Redundant Legacy Nehvork Gateways (LNG's) and 
Emergency Service Routing Proxy's (ESRP's) otherwise referred lo as selective routers will handle all call routing for the 
PSAP. One set of call routing elements is located in the Consolidated Communications Mattoon, IL Central Office and the 
other Is located in the Shawnee Communications Central Office in Rosiclare, IL. 

INdigital Is an established 9-1-1 SSP In the State of Illinois as well as in multiple other states and will be using the same
security protocols that are currently working in  its established systems throughout Illinois. INdigital's nehvork is compliant
wtth NENA standards and with FCC 13-158 network reliability and security requirements. 
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Narrative Plan: 

Carrier networl< deployment stages: 

Stage 1: 

The carrier trunks will remain oonnected to Frontier's Carbondale central office. New netwOfk connections will be established
from Carbondale to gateways located at the existing data centers in Murphysboro and Harrisburg. 9·1-1 calls will be directed 
�ver the new INdigitaJ connections at Carbondale to the gateways at the data centers and then be delivered to INdigital's IP 
based selective routers/ESRPs located in Mattoon and Rosiclare for selectlve routing 10 the appropriate PSAP. 9-1-1 
Selective Routing for 9-1-1 call delivery and Automatic Number Identification (ANI) and Automatic Location Identification (ALI) 
delivery will be provided by the INdigital 9-1·1 IP based selective roulers/ESRPs and ALI database management system. 

The Solaoom Controller equipment that Is currently located at Harrisburg and Murphysboro, will be re-configured by the 
IOOntracted maintenance provider to perfom, as strictly ANIIALI Controllers. Selective routing will be performed by the INdigttal
selective routers and FIPS oodes will be provided with delivery ol the call to the ANIIALI oontrollers to Indicate the appropriate 
PSAP for 9•1-1 call delivery. The Solacom ANI/ALI controllers will retrieve the ALI information from !Ndigital's Database 
Management System (DBMS) and deliver it to the PSAP call station equipment. The current Datamaster System will also be 
re-configured at this lime by the contracted maintenance provider to no longer provide ALI information to the PSAPs. 

During Stage 1, !Ndigital will mirror the current ALI database by requesting a oopy ol the 9-1-1 Database lrom Frontier who is 
currently administering the 9-1-1 database as a subcontractor. INdigital will also request a copy or the MSAG from the 9-1-1 
System and will use established update processes with Frontier until the Stage 2 carrier migration is complete. 

rhe current ESlnet that exists between the two data centers and the PSAP will remain in place for call delivery. INdigital will 
install tertiary Internet oonnections to the PSAP along with INdigital's MEVO backup solution priOf to the Stage 1 cutover. The 
PSAP will have the ability to use the hot standby disaster recovery platform In an 'active• active' 9-1-1 delivery platform. This
will be used as a backup during the Stage 1 cutover providing the PSAP with the ability to receive 9-1-1 calls with ANI and 
All should there be any issues during the Stage 1 cutover. 

The consolidation of the network for Johnson, Pope and Hardin Counties will oocur during Stage 2 of the project. All split 
exchanges are shared with other CSI counties except fOf the southern border of Pope County which is split with Massac 
County. All split exchanges will continue to route as they do today during the Stage 1 cutover. PS ALI subscribers will 
continue to route as they currently do during the Stage 1 cutover. 

Split exchanges in southern Pope County will be discussed, and the routing will be thoroughly planned for based on ICC/ISP 
orders during the Stage 2 industry project calls that will be hosted by INdigital on a regular basis. 

INdigital will work with Johnson County to perform test calls to make sure all 9-1-1 calls are routing properly with ANI/All to 
the PSAP prior to the cutover and then immediately following the Stage 1 cutover to insure all calls are being delivered to the 
proper PSAP with the oorract ANI and ALI. Overflow and backup routing will also be tested along with transfer capabilities. 

Stage 2: 

The OSPs/Carriers that are currently connected to Carbondale for Johnson County will establish new 9-1-1 trunks to the 
INdigital selective routers/or LNGs that are located in Mattoon and Rosiclare, Illinois. tNdigital will request new 9-1-1 trunks
rom OSPs/Carriers that provJde $Crvice in Pope and Hardin Counties that aren't currently connected to Carbondale or

INdigltal. INdigital will work with each carrier to determine the type of trunk signaling and establish points of interconnection
for 9-1-1 call delivery. 

INdigital leases facilities with other certified carriers in Illinois to build out its network and establish Points of Jnteroonnection
(POi's) with other certified carriers within the state. All facility orders are requested by INdigital through the Access Service 
Request (ASR) system. INdigital will be establishing facilities to allow interconnection with each carrier during Stage 2 of the
project. Typically, multiple carriers are used based on facility availability and diversity requirements and are determined while
coordinating interconnections with the participating carriers during the Stage 2 project implementation calls. INdigital takes 
responsibility for performance and maintenance of all leased facilities. 

Stage 2 network diagrams will be developed and submitted after being finalized during the industry project management calls
with the carriers. All participating carriers, including third-party network aggregators will be identified, notified and included in 
�he Stage 2 project Implementation calls. Finalized costs will be requested from the ILEC's and submitted during this period
ias well. The Stage 2 Final Network Diagram and carrier costs will be submitted to the ISP and the ICC by Iha Joint 9-1-1 
System. 
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Narrative Plan: 

Router to router trunks will be established between INdigital's ESRP's and selective rooters owned by other 9-1-1 SSP's for 
routing of split exchanges where necessary. 

INdigital will work with the Joint System to establish and administer the new ALI database for Pope and Hardin Counties. The 
joint system will provide INdigital with a new Master Street Address Gulde (MSAG) that incJudes Johnson, Pope and Hardin 
County territory. The MSAG and database development will occur as the network is being established. 

INdigital will administer the 9-1-1 database and MSAG for the subscribers that reside in the service territory of the 
iconsolidated system. INdigttal wm request TN loads and establish update processes wilh the participating CSP/Carriers prior
o the cutover and assume all 9-1-1 SSP administrative respoosibilities for the database at the time of conversion. INdigital
will work wilh the CSP/Carriers and lhe Joint 9-1·1 System to keep the database current and in compliance with Illinois State
law, on an ongoing basis. 

The stage 2 cutover will not occur until the joint system completes all required testing, and the database error ratio is less
than 1% 

INdigital will mirror current call transfer cond�ions at the time of conversion for Johnson County and will implement any new 
call transfers required as a result of the consolidation. INdigttal will also Implement 9-1-1 call transfer with AN! between
neighboring counties of the Consolidated system where possible, post-conversion.

The Joint ESTB will file a wireless plan for the Pope and Hardin County territory �h lhe ISP after the Stage 2 consolidation is 
completed. 

11 



~.,€*k9-~ /

FINANCIAL INFORMATION

Name of ETSB(s) that are being dissolved Total Reserves to be transferred to the Joint ETSB

None $ 0.00

None

$

$ $0.00

Dispatch Staff and Positions

2 Number of answering positions prior to the consolidation (total for all entities)

2 Number of answering positions in the consolidated system

6 Number of full time dispatchers/call takers prior to the consolidation (total for all entities)

6 Number of full time dispatchers/call takers in the consolidated system

o Number of part time dispatchers/call takers prior to the consolidation (total for all entities)

o Number of part time dispatchers/call takers in the consolidated system

Total amount (and percentage) of salaries paid for by 9-1-1 authority prior to consolidation:

a) Total network cost for each entity prior to the consolidation

b) Total network cost of consolidated system

c) Net change in network costs:

If no cost savings in network please explain:

$__________________

Total amount (and percentage) of salaries to be paid for by 9-1-1 authority after consolidation:

$__________________

9-1-1 Network Cost (per year)

$0.00 0%

$0.00
_______ _______ /0

$ $41700.00

$ $ 5024568

$

The ETSE pays the coordinators salary, but not dispatch salaries.

No cost savings because we are serving 3 counties instead of just one.

-$ 8,545.68
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Other Consolidation Cost

PSAP, CPE, CAD Equipment, logging recorders

MSAG and Mapping Development or changes

Radio Consoles

Construction or Remodel of PSAP

Personnel

Other (Please place total amount in the blank at the right
and explain below).

Recurring and Nonrecurring Cost (per year)

Estimated nonrecurring cost for consolidation

a) Recurring costs prior to consolidations (all entities)

b) Proposed recurring cost for consolidated system

c) Net change in recurring costs: a — b = c

Revenue (per year)

Projected surcharge revenue

Projected revenue from local governments

Projected revenue from other sources (grants)

Revenue in reserves

Total Revenue

FINANCIAL INFORMATION
Identify Network Costs that the ETSB believes the State will pay for the Consolidated System:

Network Cost Estimated Amount (per year)

InDigital $ $ 33,182.76

Clearwave (ESI Net) $ $ 3,000.00

Shawnee Telephone (Legacy) $ $ e,eis.oo

Frontier (Legacy) $ $ 7,444.92

$________________________________

$ 24,000.00

$ $ 68,500.00

~ $ 149,999.00

$ $ 6,022.75

$ $0.00

$ $0.00

$ $248,521.75

$ $41,700.00

$. $ 50,245.68

$ -$ 8,545.68

$ $ 15,000.00

$ $0.00

~ $ 242,499.00

~ $303,513.42

~ $561,012.42
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FIVE YEAR STRATEGIC PLAN FOR 

CONSOLIDATION PLAN 

(Provide a detailed summary of the proposed system's operation, including but not limited to, a five-year 
strategic plan for Implementation of the consolidation plan with financial projections) 

Narrative: 

Once our consolidation is completed, we plan to operate as a 3-county system in conjunction with our partners 
in the Counties of Southern Illinois 911 Association. We plan to cooperate with the State Police in a plan to 
blend our equipment and ESJNet with the new equipment and Statewide ESINet. 

Since we are already Next-Generation, we do not anticipate major hardware or software upgrades, but we do 
plan to add new Next-Generation features as they are available. We plan to maintain and expand the GIS 
data from Pope, Hardin and Johnson Counties. We plan to continue to provide 9-1-1 service and hope to 
bring in enough revenue each month so that we can set aside for future equipment purchases. 
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COMMUNITIES SERVED 

Provide a list of all communities to be served by the proposed 9· 1 • 1 System. Please include the name of the community 
and the official mailing address including street address, city and zip code. 

USE ADDITIONAL SHEETS AS NECESSARY 

City, Town or Village Street Address, City, Zip Code 

Vienna 205 North 4th St. Vienna, IL. 62995 

Goreville 105 W, Collins St. Goreville, IL. 62939 

Buncombe 125 Main St. Buncombe, IL. 62912 

Cypress 7750 Main St. Cypress, IL. 62923 

Belknap 200 E. Main St. Belknap, IL. 62908

Simpson 308 Main St. Simpson, IL. 62985 

Golconda 118 Monroe St. Golconda, IL. 62938 

Eddyville Eddyville, IL. 62928 

Elizabethtown Locust St. Elizabethtown, IL. 62931 

Cave-In-Rock 100 N. Canal St. Cave-In-Rock, IL. 62919 

Rosiclare Main St. Rosiclare, IL. 62982 
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PARTICIPATING AGENCIES 

Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each 
Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do 
not forget to include County Sheriff's jurisdiction and Illinois State Police Districts. Each agency that appears on this list
should also have signed a call handling agreement. 

Administrative Direct Call 
9-1-1 Participant Agencies Street Address, City, Zip Code Telephone No. Dispatch Transfer Relay 

Johnson County Sheriff 113 112 North 5th St. Vienna, IL. 62995 (618) 658-8264 Yes No No 

Johnson County Ambulance 155 Industrial Or. Vienna. IL. 62995 (618) 658-2131 Yes No No 

Vienna Police Department 205 North 4th St . Vienna, IL 62995 (618) 658-5161 Yes No No 

Vienna Fire Department 203 North 4th St. Vienna, IL. 62995 (618) 658-2341 Yes No 

Goreville Police Department 105 W. Collins St. Goreville, IL. 62939 (618) 995-2157 Yes No No 

Goreville Fire Department 105 W. Collins St. Goreville, IL. 62939 (618) 995-2157 Yes No 

Buncombe Police Department 130 Suite Ave. Buncombe, IL. 62912 (618) 658-9226 Yes No 

Buncombe Fire Department 130 Suite Ave. Buncombe, IL. 62912 (618) 658-9226 Yes No 

Lake of Egypt Fire/Ambulance 11708 Lake of Egypt Rd. Marion, IL. 62959 (618) 964-1278 Yes No No 

New Burnside Fire Department (618) 777-2878 Yes No No 

Cypress Fire Department 7790 Main St. Cypress, IL. 62923 

Belknap Fire Department P .O. B<>x 147 Belknap, IL. 62908 (618) 658-8264 Yes No No 

Pope County Sheriff 216 E. Oecauter St. Golconda, IL. 62938 (618) 683-4321 Yes No No 

Pope County Ambulance 407 E. Main St. Golconda, IL. 62938 (618) 683-2707 Yes No No 

Pope County Fire Department P.O. Box 27 Golconda, JL. 62938 (618) 683-2707 Yes No No 

Golconda Police Oepaf'trhent 216 E. Decautcr St. Golconda, IL. 62938 (618) 683-4321 Yes No No 

Hardin County Sheriff Market SL Elizabethtown, IL. 62931 (618) 287-2271 Yes No No 

Hardin County Ambulance Rosiclare, IL. 62982 Yes No No 

Elizabethtown Fire Department 101 Walnut St. Elizabethtown, IL. 62931 (618) 287-2191 Yes No No 

Cave-In-Rock Fire Department 100 E. Main St. Cave-In-Rock, IL. 62919 (618) 289-3238 Yes No No 

Rosiclare Fire Department P.O. Box 578 Rosiclare, IL. 62982 {618) 287-2271 Yes No No 
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ADJACENT AGENCIES LIST 

Provide a list of public safety agencies and existing 9-1-1 Systems that are adjacent to the proposed system's 
boundaries. Each agency that appears on this fist should also have signed a call handling agreement and/or aid outside 
jurisdictional boundaries. 

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER 

Ma=c County Sheriff 515 Market St MetfOpolis, IL. 62960 (618) 524-2407

Massac County Ambulance 28 Chick St, Metropolis, IL 62960 (618) 524-2176

Massac County Fire Protection 2734 North Ave. Metropolis, IL. 62960 (618) 524-3200

Massac County ETSB 511 Market St. Metropolis, IL 62960 (618) 524-7438

Pulaski County ETSB 1026 Shawnee College Rd (618) 84!>-3735

Pulaski County Sheriff 500 Illinois Ave. #A Mound City, IL 62963 (618) 748-9374

Pulaski County Ambulance 75 Camo Clad Dr. Mound City, IL. 62963 (618) 342-6209

Union County ETSB 309 W Market St. #16 Jonesboro, IL. 62952 (618) 833-5442

Union County Ambulance 301 W Mississippi St, Jonesboro, IL 62952 (618) 833-2871

Anna Fire Department 101 E Market St, Anna. IL 62906 (618) 827-3420

Cobden Fire Department P.O. Box 21 Cobden, IL. 62920 (618) 833-5500

Dongola Fire Department 310 Old US Hwy 51 S, Dongola, IL 62926 (618) 827-3420

Williamson County Sheriff 404 N Van Buren St, Marion, IL 62959 (618) 997-6541

Williamson County ETSB 300 N Park Ave, Herrin, IL 62948 (618) 988-6911

Williamson County Fire 3232 S Park Ave, Herrin. IL 62948 (618) 997-4802

Saline County ETSB 1 North Main St. Harrisburg. IL 62946 (618) 252-8661

Illinois State Police Dist. 22 1154 Shawnee College Rd. Ullin, IL 62992 (618) 845-3740
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CARRIER LISTING 

(Wireline, Wireless, VoIP) 

Provide a list of each carrier that will be involved in the proposed system. 

(USE ADDITIONAL SHEETS AS NECESSARY) 

CARRIERS STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER 

Frontier 

Shawnee Telephone 

(618) 997-1062

(618) 276-4211
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TEST PLAN DESCRIPTION 

1) Description of test plan (back-up, overflow, failure, database).

For Johnson-Pope-Hardin Counties portion of the joint system, test calls will be made by each
carrier either prior or during the cutover to ensure calls are routing correctly and that the proper ANI
is being displayed at the PSAP. Call through testing will be completed for all carriers prior to cutover
where possible. Call through testing for split exchanges may not be possible until the day of cutover.
Overflow and backup routing will also be tested. Carriers will be required to make test calls at
conversion to ensure that all 9-1-1 calls for their subscribers are being delivered properly to the
PSAP with the correct ANI/ALI and Phase II information where appropriate.

2) List wireline exchanges to be tested.

634

657

658

695

777
949

995

996

3) List of wireless and VoIP Carriers to be tested.

Verizon Wireless
AT&T
Level 3 (Various Carriers)
Vonage
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OocuSlgn Envelope ID: 8�A84-675!MA88-9406-7220611AEFAB 

9-1-1 SERVICES ANO
SO MW ARE LICENSE AGREEMENT 

This 9• I• 1 Services and Software License Agreement (this '·Agr«ment"). together with any other documents incorporated in10 this 
Agreement b) rcfem= (including all fahibits 10 this Agreement, including the General Terms and Conditions of So fl ware License, 
which are auoched 10 this Agreement as Exhjbj\ A). eons1itutc the sclc and entire agreement of the Parties \\ith respect to the subject 
matter of this Ag,eement and supersede all prior and contemporaneous undcmandings, agreements, reprcsenUltions and warranties. 
both written and oral, with respect to such subject mailer. The Swtc of fllin-0is regulates 1hc provision of' 9-1 • 1 services at 50 II .CS 
7501.0 I et seq, 220 ILCS S/13-900. and further at IL. Ad. Code Title SJ. Chapter IV. Part 1325. This agreement shall be construed and 
interpreted in accordance "ith the abo,c stated laws and regulations together with any other applicable laws which are from time 10 
lime enacted and. or, adopted. In 1he event that n connict between the terms of this agreement and relevant law arises. relevant law 
shall prevai I. 

The exhibits. attachrncnts and appendices referred to in this Agreement are incorporated into this Agreemeot by reference and an: an

integral part of this Agreement 10 the same extent as if they were set forth ,crbatim in this Agrocmem. and the Parties have ,-cod, 
understand. and agree to all terms and conditions of all such exhibits. attachments. and appendices. 

Any capitaliz.,d terms used, bm not defined, below ";u have the meanings ascribed to them in the General Tcnns and Conditions or 
Sot\wore License auoched to this Agreement as Exhibit A :md incorporated into this Agreement by reference in their entiret). 

I. Purpose

l'ype or Agreement/D0<eument 

2. Panie,/Notlces:

L'ldigital: 

Customer: 

3. Effective Date

4. Sollwore

5. Territory

6. Permitted Use

Grant of a non•exclush·e, non-sub /icen,Mble and non-transferable. 
limited license to use the Soltwan:. which shall include an) third
party sot\,wre, necessary or required for the operation of 
Cuslomer's emergency telephone system in the Territory. 

181 Original Agreement 
D Amendment 

Communications Venture Corporation (d/b/a INdigital Telecom) 
("INdigital") 

1616 Directors Row 
Fort Wayne. IN 46808 
Fax: (260) 469-4329 
E-mail: et�nu:ucts" indi&it3Loc;L
Attention: Contract Administration

Johnson County. 11. ETSB (··c,utomer" and to11ethcr \\ith 
INdiSital, tl,o ·'Parties•·, and, each, individually, a "Party''} 

Address: l IS N. s• Street 
Vienna, II, 62995 

Phone: (618) 658-5911 
E-mail: jvaughnfiloco9 I I.com
Contact Person: Justin Vaughn

08/16/2018 
-------'2018 (-"Errttti.-c Du,-). 

Sol\ware listed and described in Fxhjhjt C attached 10. and 
incorporated b) referenoc i11to, this Agreement, together with any 
Maintenance Releases provided to Customer pursuant to this 
Agn:,ement. 

Johnson Co. IL ('"Territory"). 

Use oftbc Software by Customer for the purpose of oper.1ting an 
emergency telephone system in the Territory ("Pcrmlned Use"'). 
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7. lnst•llatloo

8. Malnltnanc:ie Rele.ases

9. License Fee

I 0. Additional Charg<S 

II. Torm

12. Exhibits

13. Other Agretments betwttn Parties

INdigital "ill deli\cr and install one cop) of the Softwore to 
Customer. 

During the Term. ll\digital \\ill provide Customer with all 
Maintenance Releases that INdigital may make sencrally available 
to its licensees at no additional charge. 

See Exhjbjt O auacl>ed 10. and incorporated bi n,ferencc into, this 
AgrocmL-nt. If the Term is renewed, Customer will pay the thcn
cum:nt standard license fees that INdigilOI charges for the 
Software. 

Sec Exhibit D auached to. and incorporated by reference into. this 
Agreement for an exhibit of additional charges, if any. for 
installation. train in£. and ncceptanee testing ser\ ices.. 

Initial Term: From Effective Date until flvt (5)-year anniversary 
of such date unless terminated earlier pur..--uant to an) of the 
Agreemcnfs express provisions. 

Renewal Teems: This Agrccmenl will automtllically renew for 
additional successive 12-month terms unless earlier terminated 
pursuant to any of the Agreement's express provisions or either 
Party gives d1e other Pruty written notice of non-renewal at least 
ninety (90) days prior to the exl)iration of the thcn-<:um:nt tem,. 

1!11 £shiblr A-General Terms and Conditions of Software 
License (attached to, made pan of. and incorporated in its 
cntin:ty by n:ferencc into, this Agreement). 

1!11 Exhibll B - Designated Sites 
181 Exhibit C - Software/Services Description 
181 Exhibit D - Payment and Fees 

D Equipment Purchase and Sale Agreement 
D Support and Maintenance Agreement 

This Agreement may be executed in counterparts, each of which is deemed an original, but all of which toge�1er are deemed to be one 
and lhe same agreement. A signed copy of this Agreement delivered by f'hesimilc. C•mall or- other rnCilns of electronic transmission is 
deemed 10 have the same legal cfrect as deli, cry of an original signed copy of lhis Agreement. 

CUSTOMER: 

Johnson Co. ll. ETSB 

�-.........,

L�.� .. 
Name: Norman I-« 
Tille: Johnson Co. ETSB - Chaim,an 

INOIGITAL: 

COM�fUNICATION VENTURE CORPORATION (D/8/A 
INOIGITAL) 

l\ame: 

Tide: 

2 
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ExnmlTA 
CE/i>'.RAL TERMS ANO CO/iOITIO:\S 

(9-1-1 5£R\�CES "''o SonwARE LJC&NSE) 

These General Terms nnd Conditions for INdigiuil's 9-1-1 
Services and Software License Agrecmenl (Ihc ·'Terms") 
supplement the relnttd specific 9-1-1 Senices and 
Software License Agreement (togclher with these 1·erms, 
the .. Agreement") bccwecn you (''you .. or "Customer")
and Communications Venture Corporation ( dlb/a 
INdigitoll, an Indiana corporation ( .. INdigital"). for the 
grant b) INdigital to }OU or a license 10 cenain software 
specified in the Agreement. These Terms \\ill be deemed 
10 be a pan of and are hereby i11<X>rporatcd br rererencc into 
the AgreemenJ. 

These Terms prevail ove,- any of Customers general terms 
and conditions regardless of whether or when Customer 
has submiucd itS request for proposal, order, or such terms.

Provision of services, softwo.re license, equipment or other 
productS or goods to Cus1omer docs not constitute 
aocep1anoe or.ny of Customer's terms and conditions and 
does not Serve to modify or nmend Ihese Terms. 

INdigitol and you may each individually be referred to as a 
"Party" l\nd collectively as the "Parties". 

t. DEFINITIONS. Capitalized terms used in the
Agreement (including these Terms) ba,c the meanings set
ronh or referred 10 in this sec,jon I:

I.I.

1.2. 

I.J,

l.4.

J.5. 

J.6. 

··Acceptant'.e Testing .. has the meaning
set forth ln Soction 4 ol'these Terms.
.. Action" has the meaning set forth in
Section s,2/d} or these Terms. 

"Affiliate" of a Person means any 0�1er 
Person that directly or indin.'Ctl�·. 
through one or more intermediaries. 
controls. is controlled by. or is under 
common control \\ith. such Person. The 
letm 

.. Mntrol'' (including these Terms
"controlled by" and "Under common 
control with�) means llle direct or 
indirect power Jo direct or cause the 
direction of the management and 
policies or a Person, whether through the 
ownership of \oting securities. by 
contract or otherwise. 

"Business Day·• means a day other than 
a Saturday, Sunday or other day on 
which commercial banks in Fon Wayne, 
Indiana are authorized or required by 
Law to be closed for business. 

"Coo6dtntial Information" bas the 
meaning set forth in Section 5,1 of these 
Terms. 

"Controlled Technology" means any 
software. documen1ation, technology or 
other technical data, or any products that 

1.7. 

1.8. 

1.9. 

1.10. 

I.I I. 

l.t2.

1.13. 

1.14. 

1.15. 

1.16. 

1.17. 

1.18. 

1.19. 

include or use any of the foregoing, the 
cxpon. rc-expon or release of" hich to 
certain jurisdie1ions or countries is 
p,·ohibitcd or requires an e.,port license 
or other governmental approval. under 
any Law, including the US Export 
AdminiSlnuion Act and its associated 
regulations. 

"CSI" means CSI-Counties of Southern 
Illinois. Inc., o not•Cor•profit corpOration 
organized and doing business in the State 
or Illinois which is an Affiliote or 
Customer. 

••customer" has the meaning set forth in
the pre:unblc to these Terms.

•·Designated Siles" means any of
Cusrome,-·s facilities set fonh in�
Jl attached 10, and incorporated by
reference into, the Agreement.

"Disclosing Party" has the meaning set 
ronh in S<:ctjon 5.1 or these Temis. 

11Docu111entatlon" means any and all 
manuals, instructions and other 
documen1s and materials that INdigital 
andlor any third-pany pro, ides or makes 
available to Customer in any form or 
medium "1tich describe the 
functionality. components. reatures or 
require,-nents of the Software. includina 
any aspect or the installation, 
configuration. integration. operation. 
use. suppon or mai ntenancc thereof. 

"Effective Date" has the meaning set 
fon.h in Se.e1ioo 3 of1he Agreemc,n. 

"!'once Majeure E,·eof' has lhe 
meaning set forth in Section J4.I of 
these Terms. 

"lndemnitee·· has Lhc meaning set forlh 
in Section 11.3 of these Terms. 

"lndemnitor" has the meaning sci forth 
in Sestion 11,3 of these Terms. 

"INdigltal" has the meaning set forth in 
the preamble to these Terms. 

"INdigltal lodemnitee" has the 
meaning set fonh in Section l l.2 of 
these Terms. 

"lnlllal Term" has the meaning set forth 
in Scc1jon 2, I orthc$e Terms. 

"Intellectual Property Rights" means 
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1.20. 

1.21. 

1.22. 

1.23. 

1.24. 

EXIHBITA 
GENERAL TERMS AND CONDmoxs 

(9-1-1 $£RVIC£S AND$0ITWARE LICENSE) 

any and all registered and unregistered 
rights gran1cd, applied for or otherwise 
now or hereafter in existence under or 
related to any patent, copyright. 
trJdemark, trade secret, database 
protection or other intelJec.tual property 
rights laws, and all similar or equivalent 
rights or forms of protection, in any pan 
of the world. 

"Law" means any statute� law, 
ordinance, regulation. rule. code, order, 
constitution. treaty. common law. 
judgment, decree or other requirement or 
rule of any federal, state, local or foreign 
government or political subdivision 
thereof, or an)' arbitratol', court or 
tribunal of competent jurisdiction. 

"Loss" means any and all losses, 
damages, I iabilities, deficiencies, claims, 
actions.judgments, settlement� interest, 
awards. penalties.. fines. costs or 
expenses of whatever kind, including 
reasonable auomeys' fees and the costs 
of enforcing any right to indemnification 
under the Agreement and the cost of 
pursuing any insurance providers. 

'·Maintenance Release" means any 
update, upgrade, release or other 
adaptaLion or modification of the 
Sof\ware, including any updated 
Documentation, that INdigital and/or 
any third party may provide to Customer 
from time to time during the Term, 
which may contain, among other things, 
error corrections1 c.nhanccmems, 
improvements or other changes to Lhe 
user interface, fhnctionality, 
compatibility. capabilities, performance, 
efficiency or quality of the Software, but 
does not include any New Version. 

:.New Version�1 means any new versfon
of the Softv,·are may from time to time be 
introduced and marketed generally as a 
distinct licensed product (as may be 
indicated by JNdigital's and/or a third 
party's designation of a new version 
number), and "ilich INdigital and/or a 
third pany may make available to 
CusLomer at an additional cost under a 
separate written agreement. 

··Partiesr has the meaning set forth in
the preamble to Ll1ese Terms.

1.25. 

1.26. 

1.27. 

1.28. 

1.29. 

1.30. 

1.31. 

1.32. 

1.33. 

1.34. 

1.35. 

1.36. 

1.37. 

2. LICENSE.

'·Party"' has Ll1e meaning set forth in the 
preamble to these Terms. 

"Payment Failure'' has the meaning set 
forth in Section 9.3(al of these Temis. 

'·Permitted Use" has the meaning set 
forth in Sectjon 6 of the Agreement. 

"Person.
, 

means an individual. 
corporation, panoel'ship, joint venture. 
limited liability entity. governmental 
aulhority, unincorporated organization, 
tmst, association or other entity. 

"Receiving Partti has the meaning set 
fonh in Sectjon 5.1 of these Terms. 

'"Renewal Term0 has the meaning set 
fonh in Section 9.2 of Ll1ese Terms. 

'"Representatives" means, with respect 
to a Party, that Party's employees, 
officers, directors, consultants, agents, 
independent contractors, service 
providers, sub licensees, subconn·actors 
and legal advisors. 

"Software·· means the software listed in 

Exhibit C attached to, and incorporated 
by reference into� the Agreement, 
together ""th any Maintenance Releases 
provided to Customer pursuant to this 
Agreement. 

"Term� has the meaning set forth in 

Sectjon 9.2 oflhese Terms. 

''Territory'
1 

has tJ1e meaning set forth in 
Section S of the Agreement. 

''Thi.rd•Party Materials·· means 
materials and information, in any fom1 
or medium, that are not proprietary to 
INdigital, including any third-party: 
(a) documents. data, content or 
specifications; (b) software, hardware or 
othe,· products, foci lities, equipment or 
devices; and (c) accessories. 
components, parts or fe-,c1tures of any of 
ci,e foregoing. 

��Third-Party Payor" means the 
Illinois State Police 9-1-1 
Administrative Support Command. 

'·Warranty Period" has the meaning set 
fonh in Section 10.2 of these Terms. 

2.1. License Grant. Subject to the terms and
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EX.HIBIT A 

GENERAL TERMS A.SO CONDITIO:-IS

(9-1-1 S£RVICESANOSOFTWARE LICENS£) 

C-Onditions of the Agreement (including these Terms) 
and INdigilal's rights under any third-party 
agreements relating to rhe Software, and C-Onditioned 
on Customer's and its Affiliates' and Representatives' 
C-Ompliance therewith, INdigital hereby grants 10 
Customer a non-exclusive. non-sub licensable and 
non-transferable, limited license and sub license (10 the 
extent allowed by any third-party agreemenL,) to use 
the Software and Doc.umentation solely for the 
Penniucd Use in the Territory during the Tenn. 

2.2. Scope qt Licensed Access and Ust. Customer
may use and run one copy of the Sollware on. 
Customer's network at any of the Designated Site(s}, 
acros.,, and between - as specified in Exhibits C & D 
hereto - I.he networks of: a) Cusiomer at any of the 
Designated Sitc(s}; b) INdigital; and c) CS!. The total 
number of Designated Site(s) shall not exceed the 
number set forth under the Agreement (including these 
Te,ms), except as expressly agreed to in writing by the 
Parties and subject to any appropriate adjustment of 
the license fees payable under I.he Agreement. 

3. USE RESTRICTIONS. Except as the Agreement
(including these Terms) expressly permits, CuslOmer
shall not, and shall not permit any other Person to:

3 .. 1. copy the Software, in whole or in part;

3.2. 

3.3. 

3.4. 

3.5. 

3.6. 

3.7. 

modify; correc.t, adapt, translate, 
otherwise prepare derivative 
improvements of any Software; 

enhance or 
works or 

rent, lease. lend, sell, subliccnse. assign. 
dislribute, publish, transfer or otherwise make 
available the Software to any Person. including 
on or in connection with the internet or any time
sharing, service bureau, sotlwarc as a service, 
cloud or other technology or service; 

reverse cng.ineer, disassemble, decompile, 
decode or adapt the Software, or otherwise 
attempt l'O derive or gain access to the source 
C-Ode of the Software. in whole or in part; 

bypass or breach any security device or 
protection used for or contained in the Software 
or Documentation; 

remove1 delete, efface, alter, obscure, translate. 
combine, supplement or otherwise change any 
tr.:tdemarks, terms of the Documentation, 
\Varranties� disclaimers, or Intellectual Property 
Rights. proprietary rights or otl1er symbols, 
notices, marks or serial numbers on or relating to 
any copy of the Software or Documentation; 

use the Software in any manner or for any 
purpose 1..hat infringes, misappropriates or 
otherwise violates any lntellecn,al Property 

Right or other right of any Person, or that violates 
any applicable Law; 

3.8. use the Software for purposes of: 
(i) benchmarking or competitive analysis of the
Software-; (ii) developing, using or providing a
competing_ soflwarc product or service; or
(iii) any other purpose tha1 is 10 INdigital's
detriment or commercial disadvantage;

3.9. use the Software in or in connection \\�Lh t11e 

design, construction, maintenance, operation or 
use of any hazardous environments, systems or 
applications. any safety response systems or 
other safety-critical applications, or any other use 
or application in which the use or failure of the 
Software could lead to personal injury or severe 
physical or property damage: or 

3.10. use the Solhvare or Documentation other than for 
the Pennitted Use or in any manner or for any 
purpose or application not expressly pennined 
by the Agreement (including these Tenns). 

4. DELIVERY AND INSTALLATION. INdigital
shall deliver and install one C-Opy of the Software for
Customer. Risk of loss of any tangible media on
which the Sollware is delivered shall pass to Customer
on deli\1ery.

4.1. Accentance. Customer will test whether the
Software operates in accordance with the
Documentation ("Acceptance Testing'') pursuant to
the terms of this Section 4. Upon completion of the
Sollware installation, Customer shall have fourteen
(14} days to test the Sollware and notify lNdigital in
writing of any defect or deficiency. If the initial
Acceptance Testing fails. INdigital shall, "ithin
fifteen (15) days of the Acceptance Testing and at it,
cost. correct the errors!¾> discJosed and Custo,ner may

repeat the Acceptance Testing. If the subsequent
Acceptance Testing fails, and such failure does not
arise fl-om or relate to any failure or defect of
Customer's or any third-party's product service,
hard\vare! software, system or network, INdigital
shall, within fifteen (15) days of the subsequem
Acceptance Testfog,_ at its cost. correct the errors so
disclosed and Custome.r may again repeat the
Acceptance Testing. If the subsequent Acceptance
Testing fails two (2) or more Limes, Customer may
tenninate the Agreement (including these Tenns) on
wriueo notice to INdigital. On termination, INdigital
shall refund all license fees paid by Customer under
the Agreement (including these Tenns) within thirty
(30) days of receipt of such notice, and such refund
shall be Customer's sole and exclusive remedy for any
unresolved Acceptance Testing failures. In any event,
Customer shall be deemed lo have accepted d1e
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EXRIBIT A 
GE:<ERAI,. TF,RMS AND CO:<DITIONS 

(9-1-1 SERVICES AND sonwARf. LICF,SSE) 

Software if: (a) the ACC<!ptance Testing is certified by 
Customer to be successful; or (b) Customer 
commences operational use of the Software. 

4.2. MAINTENANCE ANO SUPPORT. During the 
Term, INdigital: (i) will comply with the relevant 
law's requirements for 9-1·1 System Providcr(s) and 
perform their work hereunder in a manner such that 
Customer shall be in compliance \\ith relevant law; (ii) 
use commercially reasonable efforts to resolve any 
Incidents reported by Customer; (iii) ";11 provide 
Customer v,riih all Maintenance Releases under the 
terms and conditions set fo1th in the Software License 
Agreement. An "Incident", as used herein and 
throughout these Terms, means a support request that 
begins when Customer contacts INdigital to report a 
specific Error and ends when lNdigital either: 
(a) resolves the Error; or (b) determines in its in
conjunccion with Customer that the Error cannot be 
resolved. INdigital will use commercially reasonable
etrorts to resolve an incident but does not guarantee
that anv Incident will be resolved. In the event that an 
lncide�t cannot be resolved, INdigital and Customer 
\vill arrange a mutually agreed upon a1tcmative for 
avoiding future OCCt11Tence.s of the Error. 

As set forth above, during the Term, !Ndigital will 
provide Customer with all Maintenance Releases 
(including updated Documentation) that lNdigital 
may, in its sole discretion, make generally available to 
its licensees at no additional charge. A.II Maintenance 
Releases, being provided by INdigital to Customer 
under the Agreement, are deemed Software subject to 
all applicable terms and conditions in the Agreement 
(including these Terms). As part or the support and 
maintenance to be provided by INdigital to Customer, 
Customer will instaJI all Maintenance Releases as soon 
as practicable after receipt. Customer dO<.'S not have 
any right under lhe Agreement to receive any New 
Versions of the Software that INdigital or any third
pany software provider may, in its sole discretion, 
release from time lo time. Customer may license any 
New Version at lNdigital's tlien-cummt list price and 
subject to a separate license agreement, provided that 
Customer is in compliance with the terms and 
conditions of the Agreement (including these Terms). 

5. CONFlDENTIALITY.

S.J. Confidenti.al Information, In connection with

the Agreement each Party (as the "Disclosing Parry")
may disclose or make available to the other Party (as
the '"Receiving Party'') Confidential lnfonnation.
Subject to Section ;,2 of these Terms, "Confidential
l.nformation" means infonnation in any form or
medium (whether oral, \VTitten. electronic or other)
that the Disclosing Pany considers confidential or

proprietary, including information consisting of or 
relating to the Disclosing Party·s technology, b·ade 
s,ec.rets, know-how, business operations, plans, 
strategies, customers, and pricing, and information 
with respect to which the Disclosing Party has 
conlractual or other confidentiality obligations, 
whether or not marked, designated or otherwise 
identified as '·confidential�. Without limiting the 
foregoing: (a) the Software and Doc.umentation are the 
Confidential Information of INdigital; and (b) the 
financial terms of the Agreement (including these 
Terms) arc the Confidential Information of INdigital. 

5.2. Exclusions and ExceP!IODS· Confidentia.J 
Information does not include information that the 
Receiving Party can demonstrate by written or other 
documentary records: (a) was rightfully known to the 
Receiving Party without restriction on use or 
disclosure prior to such information's being disclosed 
or made a1·aiJable to the Receiving Party in connection 
with the Agreement (including these Tcm1s); (b) was 
or becomes generally known by the public other than 
by the Receiving Party's or any of its Representatives' 
noncompliance witl1 the Agreement (including these 
Terms); (c) was or is received by the Receiving Party 
on a non-confidential basis from a third party that was 
not or is not, at the time of such reecipL under any 
obligation to maintain its confidentiality; or (d) the 
Receiving Party can demonsu·ate by written or other 
documentary records w-.is or is independentl)' 
developed by the Receiving Party \\ithout reference to 
or use of any Confidential Information. 

5.3. l'rotec. tion of Confidential Information. As a 
condition to being provided with any disclosure of or 
access to Confidential Information, the Receiving 
Party shall: 

(a) not access or use Confidential
Information other than as necessary to exercise its
rights or perform its obligations under and in 
accordance with the Agreement (including these 
Te.rms); 

(b) except as may be permitted under the
tenns and conditions of Section 6.4 of these
Terms, not disclose or pe.rrnit access to
Confidential Information other d,an to CSI and its
members, tl1e Illinois State Police 9-1-1
Administrative Support Command, or the
Receiving Party·s Representatives who: (i) need
to know such Confidential Information for
purposes of the Receiving Party's exercise of its 
rights or performance of its obligations under and 
in accordance with lhe Agreement (i.ncluding 
these Terms); (ii) have been informed of the 
confidential nature of the Confidential 
lnformation and the Receiving Party's obligations 
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EXIIIBITA 
GEKERAL TtRMS AND CO:-!DITIONS 

(9-1-1 SERVICES AND SOFTWARE LICENSE) 

under this Section S; and (iii) are bound by written 
confidentiality and restricted use- obligations at 
least as protective of the Confidential Information 
as the terms set forth in this Section 5; 

(c) sateguard the Confidential Information
from unauthorized use, access or disclosure using
at least the degree of care it uses 10 protect its
similarly sensitive infonnation and in no event
less than a reasonable degree of care;

(d) promptly notify the Disclosing Party of
any unauthorized use or disclosure of
Confidential Information and cooperate with
Disclosing Party to prevent further unauthorized
use or disclosure.; and

(c) ensure its Representatives' compliance
with, and be responsible and liable for any of ils
Representatives· non•compliance with� the terms
oflhis Section j.

Notwithstanding any other provisions of the 
Agreement (including these Terms), the Receiving 
Party's obligations under this Section 5 with respect 
to any Confidential Information that constitutes a 
trade se<:ret under any applicable Law will continue 
until such time, if ever, as such Confidential 
Information ceases to quality for trade secret 
protection under one or more such applicable Laws 
other than as a result of any act or omission of the 
Receiving Party or any of its Representatives. 

5.4. Compelled Disclosures. If the Receiving Party or 
any of its Representatives is compelled by applicable 
Law to disclose any Confidential Information then. to 
the extent permitted by applicable Law, the Receiving 
Party shall: (a} promptly, and prior to such disclosure, 
notify the Disclosing Party in \\Titing of such 
requirement so that tht: Dis.closing Party can seek a 
protective orde.r or other remedy or \\'aive its rights 
under Section 5 3 of these Terms; and (b) provide 
reasonable assistance to the Disclosing Party, at the 
Disclosing Party's sole cost and expense, in opposing 
such disclosure or seeking a protective order 01· other 
limitations on disclosure. If the Disclosing Party 
waives compliance or, after providing the notfoe and 
assist.aJ'lce required under this Section 5,4. the 
Receiving Pany remains required by Law to disclose 
any Confidential Information, the Receiving Party 
shall disclose only that portion of tl1e Confidential 
Information that the Receiving Party is legally 
required to  disclose and, on the Disclosing Party's 
request, shall use commercially reasonable efforts 10 
obtain assurances from the applicable court or other 
presiding authority that such Confidential lnformalion 
will be afforded confidential treatment. 

S.S. Return; Destruction. Confidential Information 
will remain the property of ilie Disclosing Party and 
will, at the Disclosing Party's request and after it is no 
longer needed for the purposes of the Agreement 
(including these Terms) or upon expiration or 
termination of the Agreement (including these Terms) 
for any reason, whichever oe<:urs firs� promptly be 
reUtmed to the Disclosing Party or be destroyed, 
together with all copies made by the Receiving Party 
and by anyone to whom such Confidential Information 
has be-en made a,1ailable by the Receiving Party in 
accordance with the provisions of this section. 

6. FEES AND PAYMENT.

6.1. License Fees. In considera1ion of the rights
granted to Customer under the Agreement (including
these Terms). Customer shall pay to INdigi1al the
license fees set fo1th in Exhjbjt D (attached to, and
incorporated by reference inio, the Agreement) in
accordance with that exhibit and the terms of this
Section 7. If u,e Tenn is renewed for any Renewal
Term(s) pursuant to Section 9.2 of lhcse Terms,
Customer shall pay the then-cul'reot standard license
fees that INdigital charges for the Software during the
applicable Renewal Tenn.

6.2. Additional fees and Expenses. In consideration
or INdigital providing installation, support and
maintenance, training, and other ancillary services
under the Agreement (including these Terms),
Customer shall pay to INdigital the fees set forth in
Exhjbjt D attached to, and incorporated by reference
into, the Agreement

6.3. Taxe.,. All license fees and other amounts payable
by Customer under the Agreement (including these
Terms) are exclusive of taxes and similar assessments.
Wici1out limiting the foregoing. Customer is
responsible for all sales. service� use and excise taxes,
and any other similar taxes. du lies and charges or any
kind imposed by any federal, state or local
governmental or regulatory authority on any amounts
payable by Customer under the Agreement, other than
any taxes imposed on INdigital's income.

6.4. Payment Obligation._The Third-Party Payor
shall be soley responsible for the payment of those
items whic-h arc lisied on Exhibit D with an asterisk
(*) symbol together with any other cost which is, from
time .to time, required by Illinois Slate law. Customer
shall be responsible for other costs specified by 1his
contract.

6.5. Payment. Customer shall pay all amounts due and
owing under the Agreement (including 1hese Terms}
within thirty 30 days after the date of INdigitars
invoice therefor. Customer shall make all payment,
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EX"Rl8JT A 

GENERAL TERMS A�D CONDITIO:-iS 
(9-1-1 SERVICESANDSOn"WARE LICENSf.) 

under the Agreement in US dollars by wire transfer or 
check to the address or account spcdfied in Exhibjt D 
attac.hed 10, and incorporated by reference inco, the 
Agreement or such other address or account as 
INdigital may specify in writing from time to time. 
Not withstanding the foregoing, Customer shall not be 
responsible for amounts billed direccly to the Illinois 
State Police 9-1-1 Administrative Support Command. 

6.6. Late Payment by Customer. lfCustome.r fails to 
make any payment, for which it is responsible, v1,,hen 
due then, in addicion to all other remedies 1ha1 may be 
available 10 INdigital: 

(a) INdigital may charge interest on the past
due amount at the rate of 1.5% per month
calculated daily and compounded monthly or, if
lower, the highest rate permitted under applicable
Law;

(b) Customer shall reimburse INdigiial for
all reasonable costs incurred by lNdigital in
collecting any late payment of amounts due or
related interest, including attorneys' fees, court
costs and collection agency fees. Notwithstanding
the foregoing, Customer shall not be responsible
for amounts billed dire<:tly 10 the Illinois State
Police 9-l • l Administrative Support Command;
and

(c) if such failure continues for thirty (30)

days following wriuen notice thereat; INdigital
may, following a further six (6) month notice: (i)
disable Customer" s use of the Sot1ware (including
by means of a disabling code, technology or
device); (ii) withhold, suspend or revoke its grant
of a license and/or sublicense under the
Agreement; ancVor (iii) terminate the Agreement
(including these Tem,s) under Section 9.3/a) or
Section 9.3/b) of tl1ese Terms, as applicable.
INdigital shall cooperate wich Customer and 
Customer's selected subsequent provider to
facilitate an orderly transition.

6.7. Late Payment by Third-Party Payor. lfThird
Party Payor fails 10 make any payment, for which it is 
responsible, when due then, in addition 10 all other 
remedies that may be available 10 INdigi!al, if such 
failure oontinues for thirt)' (30} days following written 
notice thereof to Customer and to Third-Party Payor, 
INdigi!al may, following a further six (6) month notice 
10 Cuscomer and Third-Party Payor: (i) disable 
Customer's use of the Software (including by means 
of a disabling code. te<:hnology or de,•ice); (ii) 
withhold. suspend or revoke its grant of a license 
and/or sublicense under the Agreement; and/or (iii) 
terminate tl1e Agreement (including these Tem,s} 
under Section 9.J(a) or Section 9.3(b) of these. Terms. 

as applicable. INdigital shall cooperate with Customer 
and CusLOmer·s selected subsequent provide.r to 
facili1a1e an orderly transition. 

6.8. No Deductions or Setoffs. All undisputed 
amounts payable to INdigital under the Agreement 
(including these Terms) by Customer shall be paid by 
Customer to INdigiial in full without any seton; 
recoupment, counterclaim. deduction, debit or 
withholding for any reason (other than any deduction 
or withholding of tax as may be required by applicable 
Law). Disputed amounts may be wich.held until the 
associated dispute is resol\·cd. 

7. SECURITY MEASURES. The Sollware may con!a.in
technological measures designed 10 prevent
unauthorized or illegal use of the Software. Customer
acknowledges and agrees that: (a) INdigital may use
chese and other lav.ful measures to ver

i
fy Customers

compliance with the terms of the Agreement
(including these Terms) and enforce INdigital 's rights,
including all ln1ellec1ual Property Rights, in and to the
Software; (b) INdigital may deny any i.ndividual
access lO and/or use of the Software iflNdigical, in its
sole reasonable discretion, believes that Person's use
of the Software would violate any provision of the
Agreement (including these Terms); and (c) INdigital
and its Representatives may collect, maintain. process
and use diagnostic. technical, usage and related
information, including information about Customer's
computers, systems and soflware. that INdigital may
gather periodically to improve the performance of the
Software or develop Maintenance Releases. This
information will be treated in accordance with
INdigital's privacy policy, as amended from time to
time.

8. INTELLECTUAL PROPERTY RIGHTS.

8.1. Intellectual Propertv Ownership. Customer

acknowledges and agrees that: 

(a) the Soflware and Documentation are
licensed or sublicensed and not sold co Customer
by INdigital and Cuscomer does no( and will not
have or acquire under or in connection with the
Agreement (including these Terms) any
ownership interest in the Software or
Documentation, or in any related Intellectual
Property Rights;

(b) INdigital and its licensor(s) are and will
remain the sole and exclusive owners of all right,
title and interest in and to the Software and
Documentation, including all Intellectual
i>roperty Rights relating thereto, subject only to
the limited license granted 10 Customer under the
Agreement; and
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(e) Customer hereby unconditionally and
irrevocably assigns to INdisital or lNdigital"s
designee, Customer's entire right, tide and
interest in and to any Intellectual Property Rights
that Customer may now or hereafter have in or
l'e.latin ,g to the Software or Documentation
(including any rights jn derivalive works or patent
improvements relating to either of them), whether
held or acquired by operation of law, oon1rac1,
assignment or otherwise.

8.2. Customer Cooperation and Notic.e of 
Infringement. Customer shall, during the Term: 

(a) take all reasonable measures to
safeguard <he Software and Documentation
(including all copies thereof) from infringement,
misappropriation, theft, misuse or unauthorized 
access; 

(b) at !Ndigital's expense, take all such steps
as INdigital may reasonably require to assist
INdigital in maintaining the validily.
enforceability and INdigital"s ownership of the
Intellectual Property Rights in the Software and
Documentation;

(c) prompUy notify INdigital in writing if 
Customer bec.omes aware of:

(i). any actual or suspected
inrringement, misappropriation or other
violation oflNdigital's Intellectual Property
Rights in or relating to the Software or
Documentation; or

(ii). any claim that U1e Software or
Documentation, including any production,
use, marketing, sale or other disposition of
the Softwal"e or Documentation, in whole or 
in part, infringes, misappropriates or 
otherwise violates the Intellectual Property
Rights or other rights of any Person; and

(d) at !Ndigita)'s expense, fully cooperate
with and assist INdigital in all reasonable ways in
the conduct of any claim� suit, action or 
proceeding (each, an «Action'') by lNdigital to 
prevent or abate any actual or thrc-atened 
infringement, misappropriation or violation of 
INdigital's rights in. and to attempt to resolve any 
claims relating to, the Software or 
Documentation. 

8.3. No lmplied Rights. Except for the limited rights 
and licenses expressly granted under the Agreement, 
nothing in the Agreement (including these Terms) 
grants, by implication, waiver, estoppel or otherwise, 
to CuslOmer or any third party any Intellectual 

Prope1ty Rights or other right, title, or interest in or to 
any of the Sof\warc or Documentation. 

9. TERM AND TERMINATION.

9.1. lnilial Term. Subject to the Third Party Payor's
approval of the modification plan as required IL Ad.
Code Title 83, Ch. JV, Part 1325, the initial term of the
Agreement commences as of the Effective Date and
will continue in effect until such time as specified in
Section L 1 oft.he Agreement, un1e$ terminated earlier
pursuant to any of the Agreement's express provisions
(the "lnilial Term .. ).

9.2. Renewal Term, The Agreemem will
automatically renew for additional successive terms
specified in Section 11 of the Agreement unl�s earlier
terminated pursuant to any of the Agreement's express
provisions or either Party gives the other Parly \.vrittcn
notice of non-renewal at least ninety (90) days prior to
the expiration of the then-current term (each. a
·'Renewal Term" and. collectively, together with the
Initial Te-rm. the "Term").

9.3. Termination. The Agreement may be 
terminated at any time: 

(a) by INdigjtaJ, effective on writte11 notice

to Customer, if Customer fails lO pay any amount
for which it is responsible when due under the
Agreement (including these Terms), where such
failure continues more than thirty (30) days after
INdigital's delivery of written notice thereof
("Payment Failure");

(b) by INdigital, on written notice to
Customer if any two or more Payment failW'es
oocur in any 12-momh period;

(c) by either Party, effective on wriuca 
notice to the other Party, if lhe -Other Party 
ma,erially breaches the Agreement (including 
these Terms) and such breach: (i) is incapable of 
cure; or (ii) being capable of cure, remains 
uncured thirty (30) days after the non-breaching 
Party provides die breaching Party \lith "riuen 
notice of such breach (except in the case of a 
Payment Failure, which shall be governed by 
Sectjon 9.3/a) of these Terms); 

(d) by JNdigital, if the Customer: (i) is
di$solved or liquidated or takes any corporate
action for such purpose; (ii) becomes insolvent or
is generally unable to pay its debts as they become
due; (iii) becomes the subjecL of any voluntary or
involuntary bankruptcy procc't:ding under any
domestic or foreign bankruptcy or insolvency
Law; (iv} makes or seeks to make a general
assignment for ,he benefit of its creditors; or (v)
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applies for, or consents to. the appointment or a 
trus.tee1 receiver or custodian for a substanlial part 
of its property; 

(e) by INdigital, upon notice to Customer, if
Customer is in breach of any olher agreement
behveen the Parties and such breach is not cured 
pursuant to the terms of such agreement. 

(I) In the event the Agreement is terminated
under this Section 9.3, fNdigital shall cooperate
with Customer and Customer's selected 
subsequent provider for the following 6 months 
from written notice of said termination for 
purpose of transitioning emergency telephone 
services. 

9.4. Materialitv. lNdigital"s failure to comply ";Lh 
paragraph 4.2(i) shall be a material breach. 

9.5. Effect of Termination or Expir-Ation. On the 
expiration or earlier termination of the Agreement: 

(a) an rights, licenses and authorizations
granted to Customer under the Agreement will
immediately terminate and Customer shall:

(i). immediately cease all use of 
and otlter activities ";11, respect to the 
Software and Documenta1ion other than 
those described in Sectjon 9.4/al(ii}ofthese 
Terms; 

(ii). within si,ty(60) days deliver to 
INdigital, or at INdigital's written request 
destroy. and permanently erase from all 
devices and systems Customer direclly or 
indirectly controls, the Software. the 
Documentation and INdigital's Confidential 
Information, including all documenis. files 

and tangible materials (and any partial and 
complete copies) containing, reflecting, 
incorporating or based on any of Lhe 
foregoing, whelher or not modified or 
merged into other materials; 

(iii). certify 10 INdigital in a signed 
written instrument that it has complied with 
the requirements of this 8ect.jon 9,4; and 

(b) all amounts payable by Customer to
INdigital of any kind under the Agreement
(including these Terms) are immediately payable
and due no later than thirty (30) days after the
effective date of the expiration or INdigital 's
termination of the Agreement

9.6. Surviving Terms. The provisions set forth in the 
following sections, and any other right, obligation or 
provision under the Agreement (including these 

Terms) that. by its nature, should survive termination 
or expiration of the Agreement (including these 
Terms), will survive any expiration or termination of 
the Agreement: this Section 9.5 of these Terms, 
Section I of these Tenns (Definitions). Section 5 or 
Lhese Terms (Confidentiality), Sectjon 8 of Lhese 
Terms (lntellcctual Property Rights). Section JO of 
these Terms (Representations and Warranties), for 
clarity, including Section 10.7 of these Terms 
(Disclaimer), Section 11 of these Terms 
(Indemnification), Section 12 of tliese 'rerms 
(Limitations of Liability), and Sectjon )5 of these 
Terms (Miscellaneous). 

10. REPRl,SEJ.;TATIONS AND WARRANTIES.

10.1. Mutual Representations and
Warn111tits. Each Party represents. warranis and
covenants to lhe other Party that:

(a) it has the full right, power and authority
to enter into and perform its obligations and grant
the rights, licenses aod authorizations it grants and
is required to grant under the Agreement
(including these Terms);

(b) !he execution of the Agreement by its
representative \\1lose signature is set forth at Lhe
end of the Agreement has been duly authorized by
all necessary action of such Party; and

(c} when executed and delivered by both 
Parties, the Agreement (including these Tcm1s) 
will constitute the legal, valid and binding 
obligation of such Party, enforcc-,1ble against such 
Parly in accordance with its terms. 

10.2. Limited Warranty. Subject to the 
limitations and conditions set fo1th in Section 10.3 of 
t.hese Terms and Section lO 4 of these Tenns. 
!Ndigital warranlS to Customer that for a period of365
days from the Effective Date (the "Warranty
Period'"), the Software will substantially conform in
all material respeclS to Lhc specifications set forth in
the Documentation, when installed. operated and used
as recommended in the. Documenlation and in
accordance with the Agreement (including these 
Terms). 

10.J. Customer Reouirements. The limited
warranty set forth in Section I 0,2 of these Terms
applies only if Customer: (a) noti/ie., lNdigital in 
writing of the warranty breach before the expiration or 
the Warranty Period; (b) has promptly installed all 
Maintenance Releases to 1he Sol\ware that INdigital 
previously made available to Customer; and (c) as of 
the date of notification, is in compliance with all terms 
and conditions of the Agreement (including these 
Tem1s) (including the payment of all license fees then 
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due and owing). 

I 0.4. Exceptions. Notwithstanding any 
provisions to thecontrnry in the Agreement (including 
these Tenns), the limited warranty set forth in Section 
10.2 of these Terms docs not apply to problems arising 
out of or relating to: 

(a) Software, or the media on which it is
provided, that is modified or damaged by
Customer or its Representatives;

(b) any operation or use of, or othe-r activity
relating to, the Software other than as specified in
the Documentation, including any incorpor-.ition
in the Software of, or combination, operation or
use of the Software in or with, any technology
(including any sofiware, hardware, firmware,
system or network) or sen,ice not specified ror
Customer's use in the Documentation, unless
otherwise expressly permitted by INdigital in
writing;

(c) Customer's or any third party's
negligence. abuse, misapplication or misuse ofthe
Software, including any use of the Software other
than as specified in ll1e Documentation or
expressly authorized by INdigital in writing;

(d) Customer's failure to promptly install all
Maintenance Releases that INdigital has
previously made available to Customer;

(e) the operntion of, or access to, Customer's
or a third party's system or network;

(f) any beta software, software that
!Ndigit.al makes available for testing or 
demonstration purposes. temporary .software
modules or software for which INdigital does not
receive , a license fee:

(g) Customer's material breach of any
provision of the Agre,,ment (including
these Terms);

(h) any oLher circumstances or cause.s
outside or the reasonable conlJ'OI of INdigital 
(including abnormal physical or electrical stress); 
or 

(i) any failure or interruption of any
electrical power, or any accident or cause external
to the Software, including, but not limited to,
problems or malfunctions related to Customer's
network, database, third party software products,
workstation configurations. Customcr�s
hardware, ope-rator eITor, or Customer's
negligence or willful misconduct..

10.S. Remedial Efforts. IflNdigital breaches,

or is alleged to have breached, the limited waJrnnt)' set 
forth in Sectjon I0.2 of these Terms, INdigital may, at 
iis sole option and expense, take any of the following 
steps to remedy such breach: 

(a) replace any damaged or defective media
on which INdigital supplied die Software:

(b) amend, supplement or replace any
incomplete or inaccurate Docume.ntation;

(c) repair the Software;

(d) replace the Software with functionally
equivalent software (which software will, on its
replacement of the Software, constitute
Software); and/or

(e) terminate the Agreement and, provided
that Customer fully complies with all of its post
tennination obligations as set forlh in Section 9,4 
of these Terms, promptly refund to Customer, on 
a pro rata basis� the share of any license fees 
prepaid by Customer for the future portion of the 
Term that would have remained but for such 
tennjnation. 

10.6. Sole Remedv. If INdigital does not cure 
a warranty breach or terminate the Agreement as 
provided in Sectjon 10.5 of these Terms within a 
reasonable period of lime aftet lNdigit.al's receipt of 
written notice of such breach, Customer shall have the 
right to terminate the Agreement as provided in 
Sectjon 9.3/c\ of these Terms. Provided that Customer 
fully complies with its post-termination obligations as 
set forth in Section 9.4 of these Terms, INdigital shall 
promptly refund to Customer, on a pro rata basis, �le 
share of any license fees prepaid by Customer for the 
luture portion of the Term that would have remained 
but for such termination. THIS SECTION 10.6 SETS 
fORTH HIE CUSTOM.ER'S SOLE REMEDY AND 
INOIGITAL'S ENTIRE OBLIGATION AND 
LlAJ3ILITY FOR ANY BREACH OF ANY 
lNOIGITAL WARRANTY OF THE SOFTWARE 
SET FORTH IN THE AGREEMENT. 

10.7. DISCLAIMER OF WARRANTIES. 
EXCEPT FOR THE EXPRESS L!MfTED 
WARRANTY SET FORTH IN SECTION 10.2 OF 
THESE TERMS, ALL SOFTWARE, 
DOCUM£NTATION AND OTHER PRODUCTS, 
INFORMATION, MATERIALS AND SERVICES 
PROVIDED BY INDIGITAL ARE PROVIDED "AS 
IS.a INDIGl'rAL HEREBY DISCLAIMS ALL 
WARRANTIES, WHETHER EXPRESS, IMPLlllD, 
STATUTORY OR OTHER (INCLUDING ALL 
WARRANTIES ARISING fROM COURSE OF 
DEALING, USAGE OR TRADE PRACTICE), AND 
SPECIFICALLY DISCLAIMS ALL IMPLIED 
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WARRANTIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE, TITLE 
ANO NON-INFRINGEMENT. WITHOUT 
LIMJTING TH£ FOREGOING, INOIGITAL 
MAKES NO WARRANTY OF ANY KIND THAT 
THE SOFTWARE OR DOCUMENTATION, OR 
ANY OTHER INDIGITAL OR THIRD-PARTY 
GOODS, SERVICES, TECHNOLOGIES OR 
MATERIALS (INCLUDING ANY SOFTWARE OR 
HARDWARE), OR ANY PRODUCTS OR 
RESULTS OF THE USE Or ANY OF THEM, WILL 
MEET CUSTOMER'S OR OTHER PERSONS' 
R£QUIREMENTS, OPERATE WITHOUT 
INTERRUPTION, ACHIE>VE ANY INTENDED 
RESULT, BE COMPATl8LE OR WORK WITH 
ANY OTHER GOODS, SERVICES, 
TECHNOLOGIES OR MATERJALS {INCLUDING 
ANY SOFTWARE, HARDWARE, SYSTEM OR 
NETWORK), OR BE SECURE, ACCURATE, 
COMPLETE, FREE OF HARMFUL CODE OR 
ERROR FREE. ALL THIRD-PARTY MATERJALS 
ARE PROVIDED "AS IS" ANO ANY 
REPRESENTATION OR WARRANTY OF OR 
CONCERNING ANY OF THEM IS STRJCTL Y 
BETWEEN CUSTOMER AND rt·IE THIRD
PARTY OWNER OR DISTRIBUTOR OF SUCH 
OPEN- THIRD•f>ARTY MATERIALS. 

11. INDEMNIFICATION.

I J.1. fNdlgital lndemnlnc>t.ion. INdigital 
shall indemnify, defend and hold harmless Customer 
from and against any and all Losses incurred by 
Cust0mer arising out of or relating to any Action by a 
third party (olher than an Affiliate) to the extent tha1 
such Losses arise from any aJlegation in such Action 
that the Software, or any use of the Software, in the 
Territory in accordance with the Agreement (including 
these l'enn..'l) (including l-hc Documentation) infringes 
any U.S. lnlcllectual Property Right in the U.S. The 
foregoing obligation does not apply to the extent that 
such Action or Losses arise from any aJlcgation of or 
relating to any: 

(a) Third-Party Ma1erials;

(b) patent issued on a patent application
published after the Effective Date;

(c) incorporation by the Software of, or
combination, operation or use of the Software in
or \\;th, any technology (including any software.
hardware. firmware, system or net\'>'Ork) or
service not provided by !Ndigital or specified for
Customer·s use in the Documentation, unless
otherwise expressly permiued by INdigital in
writing�

(d) modification of the Software 01her than:
(i) by INdigi1al or its authorized contractor in
connection with the Agreemem (including these
Terms); or (ii) with INdigital"s express mitten
authoriz-.ation and in strict accordance with
INdigital's written directions and specifications;

(e) failure to timely implement any
Maintenance Release, modification, update or 
replacement of the Software made available to
Customer by lNdigital;

(l) use of the Software after INdigital's
no1ice to Customer of such activity's alleged or
actual infringement, misappropriation or other
violmion of a third party's rights;

(g) negligence, abuse, misapplication or
misuse of the Software or Documentation by or
on behalf of Customer, Customer's
Representatives or a tnird party;

(h) use of the SollwJrc or Documentation by
or on behalf of Customer that is outside the
purpose. scope or manner of use au1hori zed by the
Ag,ecmcm (including these Tcnns) or in any 
manner contrary to £Nd.igical's instructions; 

(i) events or circumstances outside of
INdigi1al"s commercially reasonable control
(including any third-pa,ty hardware, soflware or
system bugs, defects or malfunctions); or

(j) Action or Losses for which Customer is
obligated to indemnify INdigitaJ pursuant to
Section 11.2 of these Terms.

I l.2. Customer Jndernnificatjqp. Customer 
shall indemnify, defend and hold harmless INdigi1al 
and its Affiliates, officers, directors, employees, 
ngents) subcontractors, successors &lld assigns (each, 
including INdigital, an '"IN digital lndemnitee'") from 
ru1d against any and all Losses incurred by the 
INdigital rndemnitee in conne.c.tion with any Action by 
a third party (other than an Affiliate of a INdigital 
lndemnitee) to the extenl tha1 such Losses arise ou1 of 
or relate to any allegation: 

(a) ciiat any lntellec1ual Property Right or
other right of any Person� or any Law, is or wi II
be infringed. misappropdat.ed or otherwise
violated by any;

(i). use or combination of the 
Software by or on behalf of Customer or any 
of its Representatives wilh any hardware! 
software, system, network� service. or other 
matter whatsoever that is neither provided 
by !Ndigital nor authorized by INdig,i,al in 
the Agreement (including these Terms) and 
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the Documentation or otherwise in writing; 
and 

(ii). information, materials or 
technology or other matter whatsoever 
directly or indirectly provided by Customer 
or dim:led by Customer to be installed, 
combined, integrated or used with, as part o� 
or in COMection with the Software or 

Documenwion� 

(b) of or relating to facts that, if true, would
constitute a breach by Customer of any
representation, warranty, covenant 01· obligation
under the Agreement (including these Terms);

(c) of or relating 10 negligence, abuse,
misapplication, misuse or more culpable act or 
omission (including recklessness or willful
misconduct) by or on behalf of Customer or any
ofits Representatives v.1th respect to the Software
or Documentation or otherwise in connection with

the Agreement (including these Tcnns); or

(d) of or relating to use of the Software or
Documentation by or on behalf of Customer or
any of its Representatives that is outside the
purpose, scope or manner of use authorized by the
Agreement (including these Terms) or the
Documentation. or in any manner contrary to
INdigitaPs instructions.

11.3. Indemnification Proced1tre. Each Party 
shall promptly noti!Y the other Part)' in v.Titing of any 
Action for which such Pa,ty believes it is entitled to be 
indemnified pur.;uanl to Section I I.I or Sec,jon 11.2 
of these Terms. The Parcy seeking indemnification 
(the "lndcmnitee") shall cooperate with the other 
Party (the ''lndemnitor"} at the lndemnitor's sole cost 
and expense. The lndemnitor shall immOOiately toke 
control of the defense and investigation of such Action 
and shal I employ counsel reasonably acceptable to the 
lndem.nitee to handle and defend the same, at the 
Indemnitor�s sole cost and expense. The lndemnitcc's 
failure to perform any obligations under this Section 
il will not relieve the lndemnitor of its obligations 
under ihis Soc1jon 11 except to the extent that the 
lndemnitor can demonstrate that it has been materially 
prejudiced as a result of such failure. The lndcmnitee 
may participate in and observe the proceedings at its 
own cost and expense with counsel of its own 
choosing. 

ll.4. Mitigation. If the Software, or any part 
of the Software, is, or in INdigital's opinion is likely 
to be, claimed to infringe, misappropriate or othcrv.1se 
violate any third-party Intellectual Property Righl or 
if Customer's use of the Software is enjoined or 

threatened to be enjoined, INdigital may, at its option 
and sole cost and expense: 

(a) obtain the right lbr Customer lo cominue
to use the Software materially as contemplated by
the Agreement (including these Terms);

(b) modi(v or replace the Software. in whole
or in part, to seek to make the Software non
infringing, while providing materially equivalent
features and functionality, and such modified or
replacemenl software will constitute Software
under the. Agreement (including these Terms); or

(c) if none of the remedies set forth in the
above Section 11 .4/a} or Sec,jon 11 .4(b) of these
Terms is reasonably available to !Ndigital,
tenninate the Agreement, in its entirety or with
respect to the affected part or feature of the
Software, effective immediately on written notice
to Customer, in which event:

(i). immediately on receipt of 
!Ndigital 's notice, Customer shall cease all
use of the Sofiware and Documentation
immediately on receipt of Customer's
notice; and

(ii). provided that Customer l'ully 
complies with its post-tennination 
obligations set forth in Section 9.4 of these 
Terms, INdigital shall promptly refund 10 
Customer, on a pro rata basis, the share of 
any license fees prepaid by Customer for rhc 
foture portion of the Term that would have 
remained but. for such termination. 

11.5. Sole Remedy. Tl-!IS SECTION 11 

SETS FORTH CUSTO!l,fER'S SOLE REMEDIES 
AND INDIGITAL'S SOJ,E LIABILITY AND 
OBLIGATION FOR ANY ACTUAL, 
THREATENED OR ALLEGED CLAIMS THAT 
THE AGREEMENT (INCLUDING THESE TERMS) 
OR ANY SUBJECT MATTER OF nm 
AGREEMENT (INCLUDING THE SOFTWARE 
AND DOCUMENTATION) INFRINGES, 
MISAPPROPRIATES OR OTHERWISE 
VIOLA TES ANY INTELLECTUAL PROPERTY 
RJGHTS OF ANY THIRD PARTY. 

12. LIMITATION OF LIABll,JTY.

12.l. EXCLUSlON OF DAMAGES. IN NO
EVENT WILL lNDIGITAL OR. ANY OF ITS
LICENSORS, SERVICE PROVIDERS OR.
SUPPLIERS BE LIABLE UNDER OR IN
CONNECTION WITH THE AGREEMENT
(INCLUDING THESE TERMS) OR. ITS SUBJECT
MATTER UNDER ANY LEGAL OR EQUITABLE
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THEORY, INCLUDING BREACH OF CONTRACT, 
TORT (INCLUDING NEGLIGENCE), STRICT 
LIABILITY AND OTHERWISE, FOR ANY (a) 
INCREASED COSTS, DIMINUTION IN VALUE 
OR LOST BUSINESS, PRODUCTION, REVENUES 
OR PROFITS, (b) LOSS OF GOODWILL OR 
REPUTAllON, (c) USE, INABILITY TO USE, 
LOSS, INTERRUPTION, DELAY OR RECOVERY 
OF ANY SOFT\VAIU:. OR THlRD-J>ARTY 
MATERIALS, (d) LOSS, DAMAGE, 
CORRUPTION OR RECOVERY OF DATA, OR 
BREACH OF DATA OR SYSTEM SECURITY, 
(e) COST OF REPLACEMENT GOODS OR
SERVICES, OR (f) CONSEQUENTIAL, 
INCIDENTAL, INDIRECT, EXE!l,IPLARY, 
SPECIAL. ENHANCED OR PUNITIVE 
DAMAGES, IN EACH CASE REGARDLESS OF 
WHETHER SUCH PERSONS WERE ADVISED OF 
THE POSSIBILITY OF SUCH LOSSES OR 
DAMAGES OR SUCH LOSSES OR DAMAGES 
WERE OTHERWISE FORESEEABLE, AND 
NOTWITHSTANDING THE FAILURE OF ANY 
AGREED OR OTHER REMEDY OF ITS 
ESSENTIAL PURPOSE. 

12.2. CAP ON MONETARY LIABILITY. 
IN NO EVENT WILL THE AGGREGATE 
LIABILITY OF INDIGITAL AND ITS 
LICENSORS, SUPPLIERS AND SERVICE 
PROVIDERS ARISING OUT OF OR RELATED TO 
TJ-IE AGREEMENT (INCLUDING THESE 
TERMS), WHETHER ARISING UNDER OR 
RELATED TO BREACH OF CONTRACT, TORT 
(INCLUDING NEGLIGENCE), STRICT 
LIABILITY OR ANY OTHER LEGAL OR 
EQUITABLE THEORY, EXCEED THE TOTAL 
AMOUNTS PAID TO INOlGITAL UNDER THE 
AGREEMENT IN THE 12-MONTH PERIOD 
PRECEDING THE EVENT GIVING RISE TO THE 
CLAIM. THE FOREGOING LIMITATIONS APPLY 
EVEN IF ANY REMEDY FAILS OF ITS 
BSSENTJAL PURPOSE. 

13. EXPORT REGULATION. Cus1omer shall not itself,
or pennil any other Person to, export, re-export or
release, directly or indirectly any Con1rolled
Technology to any country, jurisdict.ion or Person to
which lhe export. re-export or release of Con1rolled
Technology (a) is prohibited by applicable Law or (b)
without first comple1ing all required undertakings
(including obtaining any necessary export license).

14. FORCE MAJE URE.

14.L No Qrtac.h or Default. Jn no evem will
l'Ndigital be liable or responsible to Customer, or be
deemed lo have defaulted under or breached the
Agreement (including these Terms), for any failure or

delay in fulfilling or perfonning any tenn of the 
Agreement (including these Terms), when and 10 the 
extent such failure or delay is caused by any 
circumstances beyond INdigiiars reasonable control 
(a "Force Majeure Event"). including acls of God, 
flood, fire, ea1thquake or explosion, ,var, terrorism, 

invasion, riol or other civil unrest, embargoes or 
blockades i.n effect on or after the date of the 
Agre.emem, national or regional emergency, Slrikes, 
labor stoppages or slowdowns or other indusu-ial 
disturbances, passage of Law or any action taken by a 
governmental or public authority, including imposing 
an expo1t or import restriction, quota or other 
restriction or prohibition or any complete or partial 
governmem shutdown, or national or regional shortage 
of adequate power or telecommunications or 
traosporiation. Either Party may ienninatc the 
Agreement if a Force Majeure Event continues 
substantially uninterrupted for a period of 90 days or 
more. 

14.2. Obligations. In the eve.nt of any fail,u·e 
or delay caused by a Force Majeure Event, !Ndigital 
shall give prompt written notice to Customer stating 
the period of Lime the occurrence is expected to 
continue and use commcrciaHy reasonable effort� to 
end the failure or delay and minimize the effects of 
such Force Maje-ure Event. 

15. MISCELLANEOUS,

15. 1. Further Assurances. On a Party's
reasonable request, the other Party shall, at the
requc.11ing Party's sole cost and expense, execute and
deliver all such documents and instruments, and take
all such furlher actions, as may be necessary to give
full effec1 to the Agreement.

15.2. Relationship of the Parties. The 
relationship between the Parties is that of independent 
contractors. Noth.ing con1ained in the Agreement 
(including these Terms) shall be coostrued as creating 
any agency, partnership, joint venture or other form of 
joinl enterprise. employment or fiduciary relationship 
between the Parties, and neither Party shall have 
authority to contrac1 for or bind 1he other Party in any 
manner whatsoever. 

15.3. Notices. Except as otherwise expressly 
set forth in the Agreement, any 0Olice, request 
consent. claim, demand, waiver or other 
communication under the Agreement will have legal 
effect only ifin writing and addressed to a Paity at its 
address or e-mail designated in 1he Agreement. 
Notices sent in accordance with this Section )5.3 will 
be deemed effectively given: (i) when received, if 
delivered by hand, with signed confirmation of 
reccip1; (ii) when received. if senl by a nationally 
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EXHIBIT A 
CENtllAL TERMS AND CONOlTIONS 

(9-J -I SERVICES AND SOFTWARF. LrC.tNSE) 

recognized overnight C-Ourier. signature required; (iii) 
when sent, if by facsimile or e-mail, (in each case, \\;th 
confirmation of transmission), if sent during the 
addressee's normal business hours� and on the next 

business day, if sent after the addressee·s normal 
business hours; and (iv) on the third business day after 
the date mailed by certified or registered mail. return 
receipt requested, postage prepaid. 

15.4. Interpretation. For purposes of the 
Agreement (including these Terms): (i) the words 
"incJude," "includes» and '•including

i-, 

are deemed to  
be followed by the words "without limitation"; (ii} Lhe 
word "or" is not exclusive ► (iii} the words ·'herein," 
"beJeof." �•hereby/' "here1.01

' and ·'hereunder'' refer to 
the Agreement as a whole (including these Terms); 
(iv) words denoting the singular have a comparable
meaning when used in the plural, and vice versa; and
(v) words denoting any gender include all genders.
Unless the context otherwise requires, references in
the Agreement (including these Tern1s): (x) to
exhibits, exhibits, auachments and appendices mean
the exhibits, exhibits, attachments and appendices
attached to, the Agreement (including these Terms);
(y) to an agreement, instrument or other document
means such agreement, instrument or other document
as amended, supplemented and modified from time to
time to the extent permitted by the provisions thereof;
and (z) to a statute means such statute as amended
from time to time. and includes any successor
legislation thereto and any regulations promulgated
thereunder. The Parties intend the Agreement
(including these Terms) to be construed 'Aithout regard
to any presumption or rule requiring construction or
interpretation against the party drafting an inslrument
or causing any instrument to be drafted. The exhibits.
exhibits, attachments and appendices referred to in the
Agreement (includini thcsc Tenns)are an int,:gral part
of the Agreement to tbe same extent as iflhcy were set
fo1th verbatim in the- Agreement.

15.5. Readings. The headings in the 
Agreement (including these Terms) are for reference 
only and do not affect the interpretation of the 
Agreement (including these Terms). 

15.6. Entire Agreement. The Agreement, 
together with these Terms and any other documents 
incorporated by reference into the Agreement (and, if 
applicable, together with the Software Support and 
Maintenance Agreemenl), constitute the sole and 
entire agreement of the Parties with respect to the 
subject matter of the Agreement and supersede all 
prior and contemporJneous understandings. 
agreements, representations and warranties, both 
written and oral. with respect to such subject matter. 

15.7. Assignment. Customer shall not assign 

or otherwise transfer any of its rights, or delegate or 
otherwise transfer any of its obligations or 
performance, under the Agreement (including these 
Terms) without JNdigital 's prior wrinen consent. Any 
purported assignment, delegation or transfer in 
violation of this Section 14.7 is void. The Agreement 
(including these Terms) inures to the benefit 01: and is 
binding on and enforceable against, the Parties and 
their respective permitted successors and assigns. 

J 5.8. No Third-Party Beneficiaries. The 
Agreement (including these Terms) are for the sole 
benefit of the Parties and their respective permiued 
successors and permitted assigns and noLhing in the 
Agreement (including U1ese Terms), express or 
implied, is intended to or shall confor on any other 
person or entity any legal or equitable right, benefit or 
remedy of any nature whatsoever under or by reason 
of ci1e Agreement (including these Terms). 

15.9. ,Amendment and Modification; 
Waiver. No amendment to� modification of, or 
rescission. termination or discharge of the Agreement 
(including these Tcnns) is effec-tive unless it is in 
writing, identified as an amendment to or rescission. 
termination or discllarge of Lhc Agreement (including 
these Terms) and signed by an authorized 
representative of each Party. No waiver by any Party 
of any of the provisions of the Agreement (including 
these Terms) shall be effective unless explicitly set 
forth in "�iting and signed by the Party so waiving. 
Except as otherwise set forth in the Agreement 
(including these Terms), no failure to exercise, or 
delay in exercising, any rights, remedy. power or 
privilege arising from the Agreement (including these 
Tenns) shall operate or be construed as a waiver 
thereof; nor shall any single or partial exercise of any 
right., J'erncdy, power or privilege under the Agreement 
(including these Terms) preclude any other or further 
exercise thereof or the exercise of any other right, 
remedy, power or privilege. 

15.10. Severability. If any provision of the 
Agreement (including d1ese Terms) is invalid, illegal 
or unenforceable in any jurisdiction� such invalidity, 
illegality or unenforceability shall not affect any other 
term or provision of the Agreement (including these 
Terms) or invalidate or render unenforceable such 
tenn or provision in any other jurisdiction. On such 
determination that any term or other provision is 
invalid, illegal or unenforceable, the Parties shall 
negotiate in good faith to modify the Agreement so as 
to effect the original intent of the Parties as closely as 
possible in a mutually acceptable manner in order that 
the transactions contemplated by the Agreement 
(including these Terms) be consummated as originally 
contemplated to the greatest extent possible. 
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EXHIBIT A 

GENER.\L TERMS AXD CONomo:-1s 

(9-1-1 SERVlCESANOSOf
T

WARt LICENSE) 

15.11. Governing Law, The Agreement 
(including these Terms) is governed by and constnied 
in accordance with the internal laws of the State of 
I IJinois without giving eft'ect to any choice or conflict 
of law provision or rule that would require or permit 
the application of the laws of any jurisdiction other 
than those of the State of Illinois. Service of process, 
summons, notice or o�ter document by mail to such 
Party's address set forth in Section 2 of the Agreement 
will be effective service of process for any suit, action 
or other proceeding brought in any such court. 

15.12. Waiver of .Jury Trial. Each Party 
irrevocably and unconditionally waives any right it 
may have toa trial by jury in respect of any legal action 
arising out of or relating to the Agreement or ihe 
transactions contemplated by the Agreement 
(including these Terms). 

15.13. Equitable Remedjes. Customer 
acknowledges and agrees that a breach or threatened 
breach by Customer of any of its obligations under 
Section 3 of these Terms (Use Restrictions). Section 5 
of tl1ese Terms (Confidentiality), Section 8 of these 
Terms (Intellectual Property Rights) or Section 11 of 
these Tenns (Indemnification) would cause INdigital 
irreparable harm for which monetary damages would 
not be an adequate remedy and that, in the event or 
such breach or threatened breach, lNdigital will be 
entitled u, equitable relief, including in a restraining 
order, an injunction, specific performance and any 
other relief that may be available from any comt of 
competenl jurisdiction, without any requirement to 
post a bond or other security, or to prove acrual 
damages or that mone,tary damages are nol an 
adequate remedy. Such remedies are not exclusive and 
are in addition to aJI other remedies tluu may be 
available at law, in equity or otherwise. 

15.14. Attorneys' Fees. In the cvenl that any 

action. suit, or other legal or administrative proceeding 
is instituted or commenced by either Party against the 
other Party arising out of or related to the Agreement 
(including thc.�e Terms), the prevailing Party shall be 
entitled to recover its reasonable attorneys, expert 
witness and ac.countants1 fees and court costs from the 
non-prevailing Party. 
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Johnson County 911 
115 N. 5"' Street 

Vienna, IL 62995 

EXHIBITS 

Designated Sites 

EXHIBITC 

Software/ Services Description 

1. CJS and Database Services. Location Database services for the PSAP. Repository for ALI. Legacy wirellne records in
the Johnson County, IL (includes Pope and Hardin Counties) service area will be processed by INdigital using industry
standard record exchange and correction methods. 12 format ALI service (wireless, VoIP - using pANI) will be provided



DocuSign Envelope ID: 83806A64-6759-4ABB-94D6-7220611AEFA8 

by INdigital, once complete all records will be geocoded using industry defined methods for location-based call routing. 
INdigital will utilize an advanced IP Selective Router (IPSR) and associated i3 functional elements associated with 
geodetic data to deliver calls to the CSI Next Gen enabled 9-1-1 public safety answering points (PSAPs). Once INdigital 
has the appropriate data, INdigital will develop the call delivery solution based upon the geography of an incoming 
call. 

2. Routing Services. Routing services and methodologies include; traditional Selective Routing tables, Dialed Number
fdentlflcatlon Service, Geographic lnformatjon System, as well as various hybrid configurations of Automatic Location
Identification and Selective Routing tables. INdlgital also supports location by value, location by reference, traditional
All lookup, and AU steering by use of our NGALI Service.

3. Network Servicg. INdigital will provide access for all CSI members with access to the www. il911. net PSAP Toolkit.
This Toolkit contains comprehensive KPI such as call detail reports, trouble ticket management, 24/7/365 Network
Operations center with chat, ticket entry/tracking, training, and documentation assets related to each specific
member's call processing and reporting needs.

4. M•:vo Services. MEVO Services are delivered from a completely independent call processing system that
operates in parallel to tbe INdigital Next Gen Core Service (NCCS) routing platform, which can bypass the
primary 9-1-l CPE. The MEVO System facilitates lNdigital's ability to re-route 9-J-l calls from a primary 9-l-
1/NC9-1-l CPE platform to a MEVO Station, which is an advanced IP phone with the ability to process 9-1-1 and
Administrative calls. As a core cornponel1t of this solution, IN digital wiJI install a commodity lnternet connection
to each CS! PSAP ror backup call delivery to MEVO Stations. (l) MEVO Station is included as part of this
original cootnlct between CSI and INdigital, any county that is Interested in contracting additional MEVO
Stations can do so by contacting INdigital to negotiate service, installation and configuration of each additional
phone.

5. Call Delivery Network. "INdigital has agreed to take over as the 9-1-1 System Service Provider (SSP) to each
member of the Counties of Southern Ulinois (CSl). INdigital will Install (I) carrier grade IP circuit to each CSI
Solacom host cootrollei· site (Jaekson and Saline Counties) to deliver 9-1· 1 services to the members of CSI which
are connected to a regional ESlnet operated by a separate CPE service provider. IN digital wlll deliver 9-1-l
services to gateway devices witll t111al call delivery to Solacom lWS, being the responsibility of the. current 9-1-1
CPE system provider. Backup connections being delivered indlvldually to each PSAP as outlined abo,•e in item 4
- MEVO Services. In the event that CSI is dissolved, or If (contracting county) is no longer a party to CSJ, 9-1-1
calls would be rerouted so as not to go through the CS! Solacom host controller. tt 

6. Transfers. In the event a CSI PSAP requires the use of selectlve transfer functions, the Host 9U System sends the
call with the proper agency identified in the PID.F' -LO + Servic, URN to the lNdigital ESlnct based ESRl'. The
ESR.P then querit-.$ the ECRF with LoST and receives Service URI for de-livery to next bop location such as 
another ESR.P or Responder Agency. 

7. Backup and Ovtd)ow Call Routing. Backup and OverOow call routing to be determined during final (post
contract) engineering meetings.

EXHJBITD 

Payments and Fees 
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Schedule of fees itemized by the features being delivered 

Database• mo.;11 

Routing Sen,ices - mo.* 

Legacy Gateway Ports -lllllttmo.• 

Backup Service• (I" MEVO Station included with NGCS monthly price, see exhibit C-4). Additional !\'LEVO 
backup answer positious at the- per mo. per position (phone and service) 

Texty-TBD choice of Basic, Standard and AdYanced, billing to be determined 

Monthly Recurring Cost• /mo. (elements with• to be billed directly to the Illinois State Police 9-1-1 
Administrative Support Command for lNdigital NGCS of Database/Selecllve Routing/Legacy Gateway Ports). 

At tile time of execution of this contract Johnson County is engaged in negotiations to provide the E911 call 
answering services for the currently unserved counties of Pope and Hardin. The INdigital NGCS pricing 
included in this agreement, reflects the inclusion of those NGCS services for Pope and Hardin, In this 
Johnson County agreement. 



RESOLUTION AUTHORIZING ENTRY INTO INTERGOVERNMENTAL AGREEMENT WITH RESPECT 

TO A JOINT EMERGENCY TELEPHONE SYSTEMS &OARD 

WHEREAS, tt has b$n deemed by the Commissioners of Johnson County, Illinois that Joint Emergency Telephone Systems 
Board is necessary and proper u the State h�s pursvant to Public Act 99·6, dictated a rtquirement of servln& 9-1-1 to counties 

that curren�y do not have 9-1-1 capabllldes, 

WHEREAS, an intergovernmental agreement between the County of Pope, Illinois and the County of Hardin, llllnols ls necessary 
to effectuate the dictites of the aforesaid act, and 

WHEREAS, the other governmental entities h.ave expressed their lntent to enter into the agreeme.nt 

NOW THERfFOltE, Be IT NOW RESOI.VED IIY THE COMMISSKlNERS Of' JOHNSON COUNTY, ILUNOIS: 

1. Attached to thls Resolution B the proposed Intergovernmental Agreements for the creation of a Joint Emergency
Telephone Systems Bo.rd.

2. The Cl\alrman shall execute the Agreement upon passage of thls R�lution and shall forward the document to be
e>ecuted by the other governmental entitie>.

3. That upon t!,e ExecutiOn of the Agreement by the County of Pope, Illinois and County Hardin, Illinois the 
Commis.stOners of Johnson County shall appoint such members to the Board as stated in the lntergovernmf!ntal
Aareement. 

4. That tl>e new Joint Emergency Telephone Systems Board will be compr15"d ol 11 total member$. 7 appointed be.rd
membe" from the County of Johnson, llfinois, 2 appointed board member> from the County of Pope, Illinois and 2
appointed board members from the Co1JOty of Hardin.

EffECTIIIE DATE: 

This. Reso•utlon shall take effect anct be In effect after passage and publicatlOn e(X()rding to 1•w· 

Approved this __ '9,......, ____ day of \iV\ ?:s C' ._,--.. 

AYES 

NAYS 

ABSTENTIONS 

0 

a 

(21;1�-
Phil Stewart, Chairman 

, 2016. 

Robin Harper-Whitehead, County Clerk 



AMENDED 

RESOLUTION 2016 - 05 

INTERGOVERNMENTAL AGREEMENT BETWEEN THE JOHNSON ANO POPE 

COUNTY BOARDS 

FOR CREATION OF A JOINT EMERGENCY TELEPHONE SYSTEM BOARD 

WHEREAS; Resolution 2015-13 was passed by the Pope County Board of Commissioners on 

October 27,2015. The Johnson County board of Commissioners did not accept this resolution at 

that time as they were waiting for another county to Join in thereby increasing the Joint ETSB 

Board from a (9) member to an (11) member board. 

WHEREAS; The Johnson County Board created an Emergency Telephone System Board in 1992 

and that board established an enhanced 911 system that went live In 1995, and 

WHEREAS; the Pope County Board has In the pa.st been unable to fund creation of an enhanced 

911 system on its own, and 

WHEREAS; Pope County is required by Illinois Public Act 099-0006 to come under the 

jurisdiction of an existing ETSB by July 1 of 2017, and required to provide next generation 911 

services by 2020, and 

WHEREAS; the Johnson County Sheriffs PSAP In Vienna is already answering wireless 911 calls 

from much of Pope County; and is willing to also answer landline calls from Pope County; and is 

already part of a regional next-generation system. 

THEREFORE; the Pope County and Johnson County Boards of Commissioners agree to form a 

new Joint Emergency Telephone System board to oversee a 911 system that will serve both 

count.les. 

THE PROVISIONS of the JOINT EMERGENCY TELEPHONE SYSTEM BOARD, include: 

1) All surcharge funding and grant funding will be deposited in the existing 911 Fund at the

Johnson County Treasurer's Office for use in operation of the 911 system.

2) A new 11-member Joint ETSB will be appointed with 7 members appointed by the

Johnson County Board and 2 members appointed by the Pope County Board. The

Johnson County ETSB appointees will remain the same with two public safety member

terms expiring In April of 2016, two public safety positions expiring in April 2017 and the

sheriff, county commissioner and at-large positions expiring in April of 2018. The Pope

County Sheriff position will expire in April of 2016. When a term expires or a member

retires or resigns, the original appointing board will either reappoint that member or 

name a replacement.



3) The new Joint ETSB will establish by-laws and set dates and times for regular meetings,
elect new officers and arrange for an annual audit. All existing personnel and other
contracts signed by the original Johnson County ETSB will remain in place, or be revised
if needed to reflect the participation of Pope County in the system.

4) The new joint ETSB and its coordinator will file a plan modification with the Illinois
Commerce Commission and the Illinois State Police detailing how calls will be handled
under the joint system and how participating agencies will be dispatched. Once this plan
has been approved, the new Joint ETSS and its coordinator will file a grant application
with the State 911 Advisory Board seeking funding for upgrades to the system needed
to provide service to Pope County.

5) Pope County will continue to maintain the GIS mapping data within its boundaries while
Johnson County will continue to maintain the GIS mapping data within its boundaries.
The combined GIS data will be compiled and formatted under terms of Johnson County
ETSB's existing arrangement with the counties of Southern Illinois Next Generation 911
System.

IN WITNESS WHEREOF THE PARTIES MAKE THIS AGREEMENT:

Dated this ..:l�J day of he b,� ••i ,2016 Dated this :&_day of 'f\,\,>, s:�._ ,2016

l.arryRich rJs, Chairman of Board 
On behalf of Pope County Commissioners 

Phil Stewart, Chairman of Soard 
On behalf of Johnson County Commissioners 

Attest: �st:

--""�i.:==-· __.cj:::...:....· ...a.4-1-=-==�,____ \�c.id�-V�J
Pope County Clerk Johnson County Clerk 



INJEBGQVEBNMENJAT, AGREEMENT 
BETWEEN THE JOHNSON & HARDIN COl.JNTY BOARDS 

FOR CREATION OF A .JOINT EMERGENCY IEl1EPHONE SYSTEM BOARD 

WHEREAS; The John.son County Board created an Emergency Telephone System Board in 1992 
and that board established an enhanced 911 system that went live in 1 995. and 

WHEREAS; the Hardin County Board has in the past been unable to fund creation of an enhanced 
911 system on its own. and 

WHEREAS; Hardin County is required by Illinois Public Act 099-0006 to come under the 
jurisdiction of an existing ETSB by July I, 2017, and required to provide next-generation 911 
services by 2020. and 

WHEREAS; the Johnson County Sheriff's PSAP in Vienna is able and willing to answer wireless 911 
calls and is willing to ans-wer landline calls from Hardin County and is already part of a regional next
generation system: 

THEREFORE : the Hardin County and Johnson County Boards of Commissioners agree to form 
a new Joint Emergency Telephone System Board to oversee a 91 1 system that will serve both 
counties. 

THE PROVISIONS oftheJOfNT EMERGENCY TELEPHONE SYSTEM BOARD. include: 

1) All surcharge funding and grant funding will be deposited in the existing 91 I Fund at the
Johnson County Treasurer's Office for use in operation of the 911 system.

2) A new I I-member Joint ETSB will be appointed with 7 members appointed by the
Johnson County Board and 2 members appointed by the Hardin County Board. The
Johnson County ETSB appointees will remain the same with the two public safety member
terms expiring in April of 2016, two public safety positions expiring in April 2017 and
the sheriff. county commissioner and at-large positions expiring in April of2018. The
Hardin County Sheriff position will expire in April 201 6 and the second Hardin County
appointee term will expire in April of2017. When a term expires or a member retires or
resigns. the original appointing board wi 11 either reappoint that member or name a
replacement.

3) The new Joint ETSB will establish bv-laws and set dates and times for regular meetin!?s.
elect new officers and arrange for an ·annual audit. All existing personnel �nd other -
contracts signed by the original Johnson County ETSB will remain in place, or be revised
if needed to reflect the participation of Hardin County in the system.

4) The new Joint ETSB and its coordinator will file a plan modification with the Illinois
Commerce Commission and the Illinois State Police detailing how calls will be handled



under the joint system IIJd how participating agencies will be dispatchtd. Once this plan 
bas been approved, the new Joint ETSB and ita coordinator will file a &rant application 
with the State 911 Advisory Board aeeking funding for upgrades to the system needed to 
provide service to Hardin CoW1ty. 

S) Hardin County will continue to maintain the OIS mapping data within its boundariC3 while
Johnson County will continue Ill rnaiotaio the GIS mapping data within its boundaries.
The combined OIS data will be compiled and formatted under tams of Johnson County
ETSB'a existing amnganc:ntwith the Counties of Southern Illinois Next Generation 911
System.

IN WITNESS WHEREOF THE PARTIES MAKE THIS AGREEMENT: 

Dated this_!.! day of Fe,hR"'"ry . 201,

... /1 . --------

Y}/ --�...,t;::::_) 
Mike Burton, Chairman of the Board 
On behalf of Hmdin County Commissioners 
Commissioners 

Attest.: 

Hardin Co, , Clerk
I 

• 

-·

Dated this _3.__ day of Jv-" ,.._..,_ • 20 I I,

Phil Stewart. Cbaurnao nf the Board 
On behalf of Johnson County 

Attest: 

��61.t;1,,,b,4
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JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 

E9-l-l PARTICIPATING AGENCY AGREEMENT 

May9, 1994 

Fot 9-1-1 Emergency Communiclll0nS 

This lglMll'Mlt is made bt!W81n the Pubic Safaty A..-fnQ Polrw. h--,after 
, llfllftd to •• "PSAP' and ltle Johnson County Shllllff'1 Dlpartment, tot the purpose ot
handllng and routing ot 9-1-1 Etnlrgeney calla. 

CAl.1. HANDLING 

The Jonnlon County 911 PSAP C.. reoehi,g a call for tmtrgltlcy Mt'ViCU In your 
jllildlc:tlon shall cllf)atch the call in the followlng rn1Mtr: 

PRIMARY: Sheriff's repeater fr9quency 158.635 

SECONDARY: Low·band radio frequency 311.SOO or lndlvlduel Deputies phone. 

Once an lfflergtncy la\lt II dllpelehtd In ,.llpOI\M to a request ttvough the ayatam, 
such l.ll!t lhal l9ndef fta .-vice to the requu1ing party Without regard to v.tlltltr the 
urit is operating outside its nonnal Junldicltonll boundarial. 

The leglalatlvt intant 1, that 9-1•1 be uaed tot emergency CIiis only. The...tor., al calll 
of an nniulatat,. or non-«n11g•q nan lhlll b6. ,n,ed lo your agency'• 
publiahed ...,phone number. 

The PSAP Center .... to kNP all records, times, Ind � ot .. cab. All f900rdl 
will be av II IAlt ID II l)ll1IC:ipa1II at the 9-1-1 SV-,,. 

It lhllll be"' r-.,o,lllbity of your agtlq ID malrCaln the ,-port of calla and the 
cilpolltlon of each can ,-tved. 

A.I �-• manaQIIMnt. l'ICOrdl, and MNk:e wil be the rNpOntibllly of the 
IICMloly and polcy board. 

Af'lj ■glMffltl'ltl or chlngea S\ a;rwnenta and Oj)8iatit III pollcies must be approved by 
lhe advisory board. 



CALL HANDLING AGREEMENT CONT. 

C&Lvt&-n c,, e/4. ✓I�- vw 
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JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 

E9-l-l PARTICIPATING AGENCY AGREEMENT 

May9, 1994 

For 0-1-1 Emergency Communlcltlana 

Thia agreement la made beMen the PubUc S.r.ty ,.,....,a Point, hlninaftaf 
refend ID u "P&.P' .,d the Johnlon Col.rty Ambullnce Service, for the pt.rpOM ot
handling and routing of 9-1-1 Emergency calla. 

CALL HANOLH3 

The Jomaon CCU11Y 911 PSAP Center l'9Cliving • call for emergency urvlcea In your 
jur1adlcllon shall dllpatch the call in th• folowing manner: 

PRIMARY: Via telaphone numb«6M-2131, wttn accompenytng �

SECONDARY: Should talephone comrnunic:atlons not be poulble, Irle Johnaon 
County Ambulance 5-w;a lhall be paged tN«the Johnlon County Flra/EMS ch11Mel 
154.295. 

Once an ametg.-q uni It dispatd ,ed in 191PO"N to a requNt through Iha systlm. 
sueh unit IMII randar Ila aerva ID the t9que111ng patty wilhout reprd to whd»r tha 
unit iA opanlli,g outlida itl normal )urldelionlll bolndartaa. 

The i.;ia1.,e lnW!t1Sthlt9-1-1 be Uled for emergency calla ant,. �. II calle 
of .., adntll lilllal•• or non-emergency l'lllln lhal be referred to your agency's 
publllhed t1l1p.'lolia lUlilar. 

Th• p� eent.r aQYNI ta keep 1111 l"ICOl'dl, 1i1w1. and plac:el of .. calla. All l'KOlds 
wil be cilM I 1t » .. penlciplntl of the 9-1 • 1 Sys1am. 

It ltlllll be h rNp)l\llblily ot your l,Qal,c.y ID fflllintaln the report of tall and the 
clill)Olillorl of Adi cal rcceiwd. 

Al ac11•••• management, 19C01121, and service will be tna rMpandlility of Iha 
adviaory and policy boa"1. 

Any aQIWIIWIII or cnanges In IQl'NIM!lts and opeillllio policies must be app,oved by 
lheedviaoryboerd. 



CAU. HANDLING AGREEMENT CONT. 

�a 4,�'!II 
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JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 

FOR 9-1•1 EMERG£NCV COl,,WUNICATIOHS 

P.O. Bax 546 -:- Viemla, lllinoia 62993 
618-65&-S91 l Pu 618-6SI-S9Sl 

AGREEMENTS 

January 17, 2014 

This ..,-eement Is made between the Pllblk Safety Answeri,w Polnt. here In after referTed to as • Johnson County PSAP", 
and the lllenna Po�e Department, for the purpo,e of effecttve handftns and routlrc of 9-1-1 Erne,pncy eels. 

CALL HANDLING 

Johnson County PSAP tenter receM111 a can fur emergency services In your jur1sdk:tion shall dlspatth the cal In the 
follow� ffllMer. 

Primary: Radio Frtqllfflef 151.2350 
Secondary: Radio Frequency 154.2950 or 658-7004 

AID OUTSIDE JUIUSOICTlON IOUNDARV 

Once an� unit Is dls;Altd,ed In rel'J)Onse 10 a request throughout the system. suet, unit shall rendef Its seNlce 
to the requestlnc party without reaard to whetlw!r the unlt is operatlve outside its normal Jurisdictional boundaries. The 
laClslative lntentls thlt9-1-1 be Uftd foreme,eeney calls only. Therefore, ancalls of an admlnlstrlttw or non
..,.,ergency nature shall bt referred to your acency's pullllShed telephone number. 

"The PSAP Center a,re" to keep an records. tlmu, and placu of•"••"•· AU ,.cords wtn be evaloble to ,n pwtidplnts of 
the 9-1·1 �- It shall be lhe responslbiltyof your� to maintain the report of call and the disposition of each 
cal receM!d. Al ..-,nents, m1n11ement, records, and service wtll be the responslblllty of the acMsory and polky 
board. 

JohNOn c:ounty EmerpncyTelephone Sysbtm Board 

BY: {),�<,/ 
II 

�1-1 Coorcll'lltor 

Vienna Police Department 

BY; ( �(OdllJA,..
Chief 



JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 
P.O. Box 5-46-:• Vlcam, llliDoil 62995 
618-6$J.S9Jl Pax 61US8-S9.Sl 

AGREEMENTS 

January 17, 201A 

FOR ._1-1 EMERGENCY COMMUNICATIONS 

This llrfflllent ls made between the Public Safety Answertna Point, here In after referred to as• Joflnson County PSAP", 
an G1111 1111 Fire Department, fwthe purpose of effaalve hal\dllrc and rout1111 of 9-1·1 EmeraencvaUs. 

VI '4,!""' 

CALL HANDLING 

Johnson County PSAP Cenmr receMns a al for emergency services In your )urlsdlctlon shaU dispatch the call In the 
followina manner. 

Primary: Radio Frequency 154.295 w/toMs 
Seconduy. 1 am Respondlna text or 61&-n1-2n11 

AID OUTSlOE JURISDICTlON IOUNOARY 

Once an emergency unit is dispatched In response to a request throoehOut the system. such unit wu 111nder its sen/Ice 
to the req� party wllhout reprd to whdher me unit ls opemll,e outside its noffllll jurisdictional boundaries. The 
leclslatlve Intent ls !flat 9-1·1 be used foremerpnty calls only. Therefore, all calls of an .c!mlnistrltM or non
emersency natute shall b6 ,efe.ffd to your lllffl('(s publlsNd � number. 

The PW Center qrees to� all records, times. and pi.ca of all aillS. All leCOtds wfll be avalable to aU partldpants of 
the 9-1-1 System. It wl be the responsibility of your apnty to maintain the report of .:911 and the d".sposltlon of each 
au�- AU agreements, manaaement. rec:onls. and setw:it will be ttle 11!sponslbmty of the advisory and polity 
board. 

Johnson County £merpncy Telephone System Board 

BY: 9-0�¥ 
9-1-1 Coordinator 

Vlema Fire Oepllrtment 

BY: ,A41tr?l, g � 
Chief 



li{i. !_l�

�. _JJ1\.�-•"' •
�

· 

JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 

'� . "'' 

. ::.4: 

FOR 9-1·1 EMERGENCY COMMUNICATIONS 

P.O. Box 546 •:• Vlaml, Il1il!oil 62995 
611-6S&-5911 Pu 618-65'-59S1 

AGREEMENTS 

January 17, 2014 

This aareement is� �n the Publlc Safety Answertnc Point, here In  after referred to u "Johnson County PSAP", 
and the Go"'1ffle Police Otciartment. for the purpose of effl!ctHe handllreand routlncof 9-1·1 Emtrgenty caU.s. 

CAUHANDUNG 

Johnson County PSAP Centef receMn& 1 cal for emerpncy services in your Jurisdiction shall dlspltth the call In ttie
followl,w manner: 

Prlm,ry: Radio FNquenc.y 151.2.350 
Stcondlry: Radio Frequency 154.2950 or 61&-995-2157 

AID OUTSIOf JURISDICTION BOUNDARY 

Once an emergency unit Is dispatched In responte to I request dltoughout the system, wdl unit shaD render Its service 
to the request1111 party wfttiout repnl to whether the unit II operatlft outside Its norm,I jurisdictional boundaries. The 
letislatMt Intent Is that 9·1 ·1 be used for emeraencv calls only. Therefore, aU ca.Its of III adml� or non
emR1gency llltwe shall b<!> ,llfe, eel to your agency's publlshed telephone number.

The PSAP Center aa,ees to keep al l9CONII. tlmec, and places of all call,. All rocords will i,. awi14ble ID all pan:ldpants of 
the 9-1-lSystem, It shall be the respontlbllity ofyow-"'V to rnalntalndlt report of cal and the disposition of each 
coll recellled. All lll'Hfl'llnts, m1napment, records, and service wlll be the responslblllty of the advisor{ and polity 
board. 

Johnson county Emerpnty T1l1p.'lon15\f tr, 8oanl 

BY: PE•�4/ 
9-1·1 Coontnator

Gorlllllle Polke � 

IIY: � 

Clllef 



JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 

E9-l-1 PARTICIPATING AGENCY AGREEMENT 

�9. 1994 

For 9-1-1 Emergency Communi�ns 

This �ant is made betv.lNn the Public Safety Anlwlring Point, hereina!llr 
19fwr9d to u "PSAP" and tht G«8ll1lt Fn 0epartmec,t. for 1tle purpose ol handling 
and routi\Q or s-1-1 Emeroency caJII. 

The Johneon County 911 PSAP Center receiving a call for emergency aervicea in your 
Jutlldlctlon lhal dlspa:h the call In tl'lt tallowing 1N11WMr. 

PRIMARY: �<Ntr JohnsonCOlny Fn/EMS� 154.295. 

SECONDARY: F'll'IIIICtltan .t\111 be called at 191ideru and advised of emergency. 

Once an emergency unit ii dllj41Chtd In l'NpOilU to I request throUgh 1tle &yll8m, 
lllCt1 Int lhafl rtndtr ill 1ervice to Iha requtlllng party watlout l'IIQ8l'd lo whalher the 
ll'lil i. 0.-••11 01.tllde a norma jl.rlldictl0nal boundlrlal. 

The lcgl•lm'I in19nt Is ltlat 9-1· 1 be used for tmtrgtncy calls only. � all calla 
of an admtnlattatiw or �ncv natu .. •hall b. ,ara,ec1 to your agency'• 
publahtd .iapt,one IUTlbtr. 

The PSAP Ctnlar .- to kMp Ill 1WCCAda, tlmH, and p'-a of all CIiis. Al recordl 
will be IMllllble eo all pa,11cipantl of the 9-1-1 System. 

It al'lall be 1119 r9IP()llliblllty of your agency to maintain the report of call and 1tle 
dilpollllah flt NCh cal l'9C 1il8d. 

Al IQl'Nl'lltnll, managernan&. l'ICOlda, and Ml'Yict wll be tht l'9lp0nlibility of tht 
adYisory w,d policy board. 

Any agreements or cl\angaa In agreemantl and opareling policias must be approved by 
Iha adwoly board. 



CALL HANDLING AGREEMENT CONT. 
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JOHNWN COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 

FOft 9-1-1 EMERGtNCY COMMUNICATIONS 

P.O. Box .s46-:- Vlenu, 11linoi& 62995 
611-651-5911 Fu 611-658-5951

AGREEMENTS 

January 17, 2014 

This agreemem Is made between the Public Safety Answerln, Point. here In after referred to as "Johnson county PSAP", 
and the Buncombe Police l)eplrtment, for the purpose of effmlw handllllgand rout1111 of9-1-1 Eme,pncycalls. 

CALLHANOUNG 

Johnson C.Ounty PW Centff receiving a c■A for emergency services In your Jurisdiction shaU dlff)ltch the call In the 
following manner: 

Primary: Radio Frequency 151.2350 
S.C:Ondary: Radio Frequency 154,2950 or 618-922-6508 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an eme11ency unit Is dispatched In response to a request throucbout tM system, such unit shill render Its serviC2 
to the requati,. party without reprd to whether the unit Is operative outslde Its normal jurisdlctlonal boundaries. The 
lqislatt,,e Intent Is thll 'i-1-1 be used for emeraency calls only. 1'hemore. al calls ohn ldminlstrltlw or non
emerpncy nature shall be refened to your aae,,cy's publlshed telephone number. 

The PSAP Center aarees ID keep 111 records, timH, and places of all calll. All NCOrdo WIii be ... 11.01e to .. pa,tidpenu or 
the 9-1-1 si,stem. Jt 1hlH be the ,.iponslbllJtyof vour qency to malntaln the repottof ca• and the disposition of each 
call reca'-1. All acreements. fflllllllemem, reoords, and service wffl be the mponslblllty of the advbory and pollcy 
board. 

8uncombe Police� 

IY�#J--uA fFl/7 

Chief 



JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 
P.O. Box S46 ·:· Vicmla, Illinoil 62995 
61 w,&-5911 Fu 618-658-'951 

AGREEMENTS 

January 17, 2014 

FOR t-1•1 EMERGENCY CX>MMUNICATIONS 

lbls ..,_.nt is made between the l'libllc S.fety Aa-1118 Point, here In after referted to as •Johnson Collnty PSAP", 
an<i,,.11111 Fire Department, for the purposeof effectlYe handllrcand roumaof9-l·l EmeraencyaNs. 

{/cllll(,-,d, 

CAU HANDLING 

Johnson county PSAP Center receW.nc a all lor emeriency servl0es In your Jurbdlction wll dispatdl � al In the 
folowl111 manner. 

Primary: Radio Frequenty 154.295 w/tones 
Secondary: lam�tut• 

AID OUTSIOE JURISDICTION 10UNDARY 

Once an emerpoc:y unit Is dispatched In� ID a tl!quest throu,hout the system, wc:h unit 5hlU rendet Its tm1l0e 
to the requlSllrc party Without re .. nl to whether the Lllit Is� outside its norm.ii Jur1sdlctlonll boundlrlts. The 
leglslati¥e intent II thlt !H·l be used for em.,.ncv alls only. lhemore, all alls of an admlnlmatlve or non· 
1tmeraenc:y nature shaU be referred to your qency's published telephone number. 

The PW c.enter a1reu to keep 111 ntcord1, t-•· Md P'-• of a11 .. 11s. All recon1s WIii be ava11a.1>1e to al .-,tldpants of 
!he �1-1 � It lhall be tlR mponslbfflty of your agency to maintain the report of call and the disposition of HCh 
call �illld. All agreements, m■nacement. r1tC0rd1, Ind setvlce will be the mponslbKity of the adll!sory and policy 
board. 

Buncombe Fire Oeplrtmlllt 

av: .Ju, UJ 
O!lef 
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�-� .. ·.;f1· ..t JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 

..... � .
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P.O. B<iit $46 -:• Vienna, flliaoil 6lm

618-651-5911 Fill 618-65&-S9Sl 

AGREEMENTS 

January 17, 2014 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement Is made bet-n the Publlc Safety Answwlr,c Point, here In attar refel'red to as "Joh11$011 C:Ounty PSAP", 
and , Lake of faypt F"w It EMS for the purposeof effectivehandUr,c and routlna of9-1·1 Emeraencyalls. 

CALL HANDLING 

Johnson County PSAP Center receMr,c I all for emel'llllC'f services 1n 'fOl'r junldlction shall dbpatx:h the all In the 
follow!rc manner: 

Primary: bdlo Frequen<y 151.070 w/toneJ 
secondary: I am Respond'w,g text or 618-964-1278 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emeraencv II/lit Is dispatched In response to a request thro<chout the systm'll. such unit shall render Its sel'lice 
to the requestlng party without reganl to whether the unit Ii operative outslde Its normal jur1sd'iclional boundaries.. The 
JecislatMlntentll that 9-1-1 be used forem.,..ncy alls on/v. The<efo<'e, .. call of anadrnlnlslnltllleornon
em.,..ncy nat1n snaV be ,e,.,,ed to your agency's published telephone numbtr. 

n,� PSAl' c.enw acrea to keep all records, times. and place, of atl cans. AU records wlf be available to all participants of

the 9-1-1 Syslem. It sl'IIII be the rasponslblllty of ycur apncy to maintain thl report of aill and the cfi$p0$itlon ol each 
c:1II received. All qreements, m1n111ement, �cords, and service wlU be the responslblfrty of ttle adYisofy and pollcy 
boan!. 

John.on County Emerpncy Telephone SY'tem Boetd 

BY: �
1 f'o/' 
t-1-1 Coonlnator

LHeof(fflltFh&fMS 

av: 1\,�tl D-.,b 
Chief 



JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 

E.9-1-1 PARTICIPATING AGENCY AGREEMENT 

May 9, 1994 

Fcr&-1-1 ElnelQa'IO/Conwnunlcalionl 

Tt'il l(J'lll'Ml'lt ii made bit.I •1r1 b Pubic Slf9ly AJ.11wlririg Point, hnnnt 
nrfetrect ID as "PSAP" and Iha Naw BWNida F'n Dapnnanl. for the purpoee of 
handling and rouli'IO of &-1-1 Emelgency cal1t. 

CALL HANDUNO 

The Johnlon COl.l1ty 911 PSAP CWUr- 1K11M11g a cal for emergency llt'Vices In Y04Jf 
jUrildic:tion ahafl dllpetc:n the eaJ1 In the folowing manner: 

PRIMARY: Via tltlephOne numb• 1-252-7813. 

SECONDARY; AdviH Sali'II County Sharif'l's Dlpartment via LE.A.D.S. tel1 type Of 
IYIII' Coal Belt Fn � 154.070. 

Once an� int Is dilpa:t,ed In INponN to a requut ttvotlgh Iha lysfMn, 
alCh 1.11it shall ,-,darb NMCI ID tha l9qUllting party without f'908l'd to whither the 
unit II op9rallng oc aide 1t1 nom111 jurildldlDillil bounda!IN. 

The tegillatl� inlllnl la that 9-1-1 be Ul8d toramergeiicy calla only. TMrafore, all calla 
of an edmkolatialiwe °' ,101� na11.n anaa ti.. ,n,ad to yo,.x aganc)'s 
publlhed llllaphone number. 

The PSAP Cini« IOIMS to keep au reconfl, ttmtt, and ptacu of all calla. All racordl 
will be• C th to al participants of the 9-1·1 Syatiem. 

I • 
J, 

It lhlll �-N raapocllibility at you, agei-c, to maintain the niport of call and the 
dllfi 0111 :X 1 of aach call rteel¥ed. 

Al ag,-.,.,11. manaoam--. records, and 111Vice will be the rNponaiblity of fha 
advtacly and policy board. 

Any agraementl or c:nanges in IQl'ltfflll\1I Ind � polc:i11 must be approved by 
the advlaory board. 



CALL HANOUNG AGREEMENT CONT. 



JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 

E9-l-l PARTICIPATING AGENCY AGREEMENT 

May9, 1994 

For &-1·1 Emergency Communicallonl 

Thia agraement 11 made between the Public Slflty Answering Pon. hlrllnlfttr 
11fened to u "?SAP" and the Cyprw Fire Olpar1ment, forlhe pupo11 of handling 
and routing of 9-1·1 Eme,;1ncy c:alls. 

CALL HANDUNO 

Thi JohN«I County 911 PS.t.P Center receMng a eall for emergency MIVicea In your 
judadlctlon lhlll dlapllx:h th.I eall in the fallowvlg manner: 

PRIMARY: Via t.lephone numbere57-2551. 

SECONDARY: F"nfightl(s shall be cal1d at ruid1nce and adYIMd of emergency. 

Once an emergency untt la dllpatC:lled in r11pona1 to a rl<IUltt lhrough the ayswm.
IUCh unit WIii rend.- Its MM01 to 1hl reques1ilg party wtfl� regard ID v.tllthlr th.I 
unit i. opllstil ,g oJUtsidl ill nonnal Jurfldlc:llonal boundaries. 

Tl»hghf#VI intantls 1Nt�1-1 be uMd for_..,.icyc:ab only. Therefor1, 1111 calla 
of an admlnll1rltlv1 or no�mergenc:y nab.Ill lhaff bl rlfemld to your egeney'• 
pul:lli8hed 1Il■rA101.e n..-nt.er. 

The PSAP C..w � to uep II rlCCl'dt, 1lmll, and placu of II calla. All racordl 
wa bl., I b'e to II part!ctplnls of the 9-1·1 Syatem. 

/ 
It thal bl .. l"ellpOl"Slbirlty of� agency to maintain lhl repon of calll and the 
dlapo9itlon,of MCh eall 111011Yld. 

An agrwnentl, management. IKOl'da, and MIYicl will bl th• reeponlibillty of the 
IICMlory and poOcy boln1. 

Any IQl'Wlllnlr « chanoe• in agrwner 1ta a,,d operadi ,g polclN mullt bl apptoYld by 
lhla.Mloiyboerd. 
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JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 

E9-1-l PARTICIPATING AGENCY AGREEMENT 

May 9, 1994 

For 9-1-1 Emergency Communications 

This ll'gl'eement ii made between the Public Safety Answering Point, hereinafter 
referred to as 'PSAP" and the Belknap Fire Department, for the purpose of handling 
and routing of 9-1 -1 Emergency calls. 

CALL HANDLING 

The Johnson County 911 PSAP Center receiving a call for emergency services in your 
jl.l1adlction wn dispatch die cal In the lolowmg maMer. 

PRIMARY: Fire Phone 634-9300 

SECONDARY: Fnfighlerl shall be called at residence and IMMsed of emergency. 

Once an emergency unit hu rnponded to a requeet through the system, such ooit 
lhall render ill setVict to th• requesting party without regard to whether the unit it 
operating outside its normal ju,itcllctional bounda/111. 

The ltgillalille intent is that 9-1·1 be uaed for emeigency calls only. Th-fore, au calls 
of an administrative or non-emergenoy na11n shall be referred to your agency's 
pW!iahed telephOM number. 

The PSAP Center ag,ea to keep II racords, times, and plac:es of all eds. Al records 
will be avallable to all pa,tlclpants of the 9-1-1 System. 

It shal be tie rasponaibllity of your agency, to maintail the report of calls and the 
dilpoaition of each can rectivtc:1. 

All agreanenta, management. ...cords, and service wll be the responsibility of the 
advisory and policy board. 

Any agrHments or chanoes in agreements and operatng policies must be approved by 
the a.:ttiaory board. 

, 



CALL HANDLING AGREEMENT CONTINUED 
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JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 
P.O. Box S46 •:• V-iama. Ulinois 6299S 

618-658-S91 I Fax 618-653•S951 

E9-1-1 Adjoining Agency Agreement 

Pope County Sheriffs Office 
216 E. Decauter St.

Golconda, IL 62938 

April 23, 2014 

This agreement is made between the Johnson County ES-1-1 Public Safety 
Answering Point herein referred to as 'PSAP" and the Pope County Sheriffs 
Department. for the purpose of handfing and routing E-9-1-1 Emwergency Calls. 

can Handling 

The Johnson County 9-1-1 PSAP receiving a call of an emergency nature in your 
jurisdiction shall dispatch the call in the fol.lowing manner: 

PRIMARY: Via telephone number: 618-683-4321 or low-band radio frequency 
39.S0MHZ.

SECONDARY: Sheriff's cell phone 611l-683-8779 or Illinois State Police 
Communications at DuQuoin. 

Once an emergency unit has responded to a notification, as stated above, such unit 
shall render it service to the requesting party without regard to whether the unit is 
operating outside its normal coverage area. 

The legislative intent is that ES-1-1 be used for emergency calls only. Therefore all 
calls of an administrative or non-emergency nature shall be referred to your 
agency's published telephone number. 



The Johnson County PSAP agrees to keep all records, times and place of all calls. 
All records will be available to all participants of the E9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of calls and the 
disposition of each call received. 

Executlld this 22 day of April , 2014. 

JOHNSON COUNTY EMERGENCY 

TELEPHONE SYSTEM BOARD 

BY ___________ _ 

9-1-1 Coordinator

POPE COUNTY SHERIFF'S 
DEPARTMENT 



JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 
P.O. Box 546 -:• Vienna, Illinois 62995 

618-6'S.S91 I Fu 618.(i58-S951 

E9-1-1 Adjoining Agency Agreement 

April 23, 2014 

Pope County Ambulance Service 
P. 0. Box 575
Golconda, IL 62938

This agreement is made between the Johnson County ES-1-1 Public Safety 
Answering Point herein referred to as 'PSAP" and the Pope County Ambulance 
Service, for the purpose of handling and routing E-9-1-1Emwergency Calls. 

Call Handllng 

The Johnson County 9-1-1 PSAP receiving a call of an emergency nature in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Via telephone number: 618-683-4321(Sheriffs Office) or low-band 
radio frequency 39.50 MHZ. 

SECONDARY: Via telephone number : 616-683-2707 

Once an emergency unit has responded to a notification, as stated above, such unit 
shall render it service to the requesting party without regard to whether the unit is 
operating outside its normal coverage area. 

The legislative intent Is that E9-1-1 be used for emergency calls only. Therefore all 
calls of an administrative or non-emergency nature shall be referred to your 
agency's published telephone number. 

The Johnson County PSAP agrees to keep all records, times and place of all calls. 
All records will be available to all participants of the ES-1-1 system. 



It shall be the responsibility of your agency to maintain the report of calls and the 
disposition of each call received. 

Exeeutad this 23 day of April , 2014. 

JOHNSON COUNTY EMERGENCY 

TELEPHONE SYSTEM BOARD 

BY __________ _ 

9-1-1 Coordinator

POPE COUNTY AMBULANCE 
SERVICE 

Director 



Johnson County Emergency Telephone System Board 
115 North 5"' Sl Vienna, IL. 62995 
Tel (618) 658-59ll Fax (618) 658-5951 
911@joco91l.com 

MAB.CH 27. 2011 

FOR 9-l • J EMERGE Ney COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, herein referred to as "Johnson County PSAP", and 
Pope County Fire Department, for the purpose of effective handling and routing or 9· 1 • 1 Emergency Calls. 

CALL HANDLING 

Johnson County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the 
following manner. 

Primary: Direct Dispatch 
Secondary: Telephone (618)-683·4321 

AIQ OUTSIDE JUBJSDICTJON BOUNDARY 

Once an emergency unit ls dispatched in response to a request throughout tho system, such unit shall render Its 
service to the requesting party without regard to whether the unit is operative outside Its normal jurisdictional 
boundaries. The emergency nature sh.all be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all rocords, times, and places of all calls. All records will be available to all 
participants of the 9-1 · 1 System. It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. All agreements, management, records, and service wtll be the responslbillty of the 
advisory and policy board. 

=��---9·1·1 Coo I tor 



Johnson County Emergency Telephone System Board
115 North 5th St. Vienna, IL. 62995
Tel (618) 658-5911 Fax (618) 658-5951
911@jocoOll.com

MARCH 27,2017

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point herein referred to as “Johnson County PSAP”, and
Golconda Police Department, for the purpose of effective handling and routing of 9- 1-1 Emergency Calls.

CALL HANDLING

Johnson County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner:

Primary: Direct Dispatch
Secnn dary: Telephone (619)-683-4321

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall render its
service to the requesting party without regard m whether the unit is operative outside its normal jurisdic~ona1
boundaries. The emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System. It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received. All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Johnson County EmergencvTe)enhone System Board

By: (L~1%1~
9-1-1 Coordina1ter

~Jconda olice Department

By: ~
Police Chief



Johnson County Emergency Telephone System Board 
115 North 5th St Vienna, IL. 62995 
Tel (618) 658-5911 Fax (618) 658-5951 
9l1@joco911.com 

MARCH 28, 2017 

FOR 2-1-1 EMERGENCV COMMUNICATIONS 

This agreement is made between the Pubtic Safety Answering Point, herein referred to as "Johnson County PSAP", and 
Hardin County Sheriffs Department:. for the purpose of effective handling and routing of 9-1-1 Emergency Calls. 

CALL HANDLING 

Johnson County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call In the 
following manner: 

Primary: Direct Dispatch 
Secondary: Telephone (618)-287-2271 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched In response lo a request throughout the system, such unil •h•II render It• 
service to the requesting party wlthoul regard to whether the unit is operative outside its normal jurisdictional 
boundaries. The emergency nature shaU be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times, and places or all calls. All records will be available to all 
participants of the 9-1-1 System. It shall be the responsibility of your agency to maintain the repott of call and the 
disposition of each call received. All agreements, management, records, and service will be the responslblllty of the 
advisory and policy board. 

lohnson County Eme[8eucy Ielephone System Board 

By:Q,;Jt;A, Jf,1�-/1 

9-1-1 C o lnator



Johnson County Emergency Telephone System Board 
115 Norths•� St Vienna, IL. 62995 
Tel (618) 658-5911 Fax (618) 658-5951 
91 l@joco91l.com 

MARCH 28,2017 

FOR 2-l·l EMERGENCV COMMUNICATIONS 

This agreement is made between the Public Safety Answering Poln� herein referred to as "Johnson County PSAP", and 
Hardin County Ambulance Service, for the purpose of effective handling and routing of9-1-1 Emergency Calls. 

CALL HANDLING 

Johnson County PSAP Center recoiving a call for emergency services in your jurisdiction shall dispatch the call In the 
following manner: 

Primary: Direct Dispatch 

Se<:ondary: Telephone (618)-287-2271 

AID OUTSIDE JURJSDJCTION BOUNDARY 

Once an emergency unit is dispatched In response to a request throughout the system, such unit shall render Its 
service to the requesting party without regard to whether the unit is operative outside its normal jurisdictional 
boundaries. The emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times. and places of all calls. All records will be available to all 
participants of the 9-1-1 System. It shall be the responsibility of your agency to maintain the report or call and the 
disposition or each call received. All agreements, manage men\, records, and service will be the responsibility or the 
advisory and policy board. 

Johnson count)' Emeri:ency Teleohooe System Board 

By: q¼w1£:~ )fr1�
9-1·1 Co ator 

Hardin Count)' AmbµJaoce Service 

By: Sfl.1161,,..,,. lSa� • 

Ambulance Director 



Johnson County Emergency Telephone System Board
115 North 5th St. Vienna, IL. 62995
Tel (618) 658-5911 Fax (618) 658-5951
911@joco9lLcom

MARCH 28. 2017

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, herein referred to as “Johnson Coun~’ PSAP”, and
Elizabethtown Fire Department, forthe purpose of effective handling and routing of 9-1-1 Emergency Calls.

CALL HANDLING

johnson County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner;

Primary: Direct Dispatch
Secondary: Telephone (618>287-2271

AID OUTSIDE TURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request throughout the system, such unit shall render its
service to the requesting partywithout regard to whether the unit is operative outside its normal jurisdictional
boundaries. The emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records) times, and places of all calls. All records will be available to all
participants of the 9-1-1 System. It shall be the responsibili~’ ofyour agency to maintain the report of call and the
disposition of each call received. All agreements, management records, and service will be the responsibiliry of the
advisory and policy board.

Tolinson County Ernereencv Telephone System Board

By~ ~ d~nt~~ i’4,&c q’j_I
1 9-1-I CoozgjAator

Elizabethtown Fire Department

By:J~~ Jft~rE/i
Fire Chief



Johnson County Emergency Telephone System Board 
115 North S"' St Vienna, IL. 62995 
Tel (618) 658-5911 Fax (618) 658-5951 
911@Joco91 l.com 

MARCH 28, 2011 

FOR 9· 1 · 1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safe()' Answering Point. herein referred to as "Johnson County PSAP", and 
Cave-In-Rock Fire Department, for the purpose of effective handling and routing of 9-1 • 1 Emergency Calls. 

CALL HANDLING 

Johnson County !'SAP Center receiving a call for emergency services In your jurisdiction shall dispatch the call In the 
following manner: 

Primary: Direct Dispatch 
Secondary: Telephone (618)-287-2271 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit Is dlspatc.hed In response to a request throughour the ")lttem, such unit shall render ll$ 
service to the rcquesl1ng party without regard to whether the unit is operative outside its normal jurisdictional 
boundaries. The emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center ag=s to keep all records, times, a.nd places or all calls. All records will be available to all 
participants or the 9-1· 1 System. It shall be the rcsponsiblllty of your agency to maintain the report of call and the 
disposition of eadl call reeelved. All agreements, managemen� recol'ds, and service will be the responsibility of the 
advisory and policy board. 

Johnson county Emergency Telephone System Board 

By: Qu,itr. � h,)
9·1·1 C lnator 



Johnson County Emergency Telephone system Board 
115 Norrh 5" St. Vienna, IL 62995 
Tel (618) 658-5911 Fax (618) 658-5951 
911@joco91l.com 

3/29/2017 

FOR 9·1·1 EMERGENCY COMMUNlCATJONS 

This agreement is made between the Public Safety Answering Point. herein referred to as "Johnson County PSAP". and 
Rosiclare Fire Department. for the purpose of effective handling and routing of9• l· 1 Emergency Calls. 

CALL HANDLING 

Johnson County PSAP Center rectlving a call for emergency services in your jurisdiction shall dispatch tho call In the 
following manner. 

Primary: Direct Dispatch 
Secondary: Telephone (618)-287-2271 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit Is dispatched In response to a request throughout the system, such unit shall render Its 
service to the requesting party without regard to whether the unit ts operative outside Its nonnal Jurlsdlctlonal 
boundaries. The emergency nature shall bo referred to your agtncy's published telephone number. 

The J>SAP Center agroei:: to keep all records, tjmcs, and places of all ca.UL All records will be a.vailable lO all 
partidpants ohhe 9-1·1 System. It shall be the respons;billty of your agency to maintain t11e report of call and the 
disposition of each call received. All �greements, managemen� records, and service will be the responsibility or the 
advisory and policy board. 

lohnson County Emergency Telephone System Board 

>) �/ I , / 
sy: J'''W' V� 

i 9-1-1 Coo r 

Rosiclare Fire Department 

By:½ ◄�ab,12 
Plre Chier 
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JOHNSON COUNTY 

EMEKGENCY TELEfflONE SYSIEM BOARD 
P.O. Box™·:· Vlenaa. llliJIOil� 
61&-658-5911 Pu 618-651-5951 

E9-1-1 Adjoining Agency Agreement 

Masaac County Sheriff's Offlc:e 
515 Mal1(et St. 
Metropols, IL 62960 

April 23, 2014 

Thia agreement 11 made between the Johnson County l:9-1·1 Public Safety 
Answering Point h erelr, rafemld to as "PSAP" and the Mauac County Sheriff's 
Office for the purpoae of handl ing and routing E-9-1-1Emergency Cslls. 

Call HandDng 

The Johnaon County 9-1-1 PSAP receiving a call of an emergency nature In your

jurledlctlon shall dispatch the cal in the following manner: 

PRIMARY: Via telephono m.mber: e1M24-2407(Sherllrs Office) 

SECONDARY: Point to Point Radio or LEADS Terminal 84G 

Once an emergency unit has responded to a notification, as slated above, auch unit 
lhal render it 88fVice to the requesting party without regard to whether the unlt is 
operating oulside its normal ooverage area. 

The legislative inlent ii that E&-1-1 be used for emergency calla only. Ther9fore au 
calla of an administrative or non-eme,gency nature shall be referred to your

agency's publlahed telephone number. 

The Johnson County PSAP agrees to keep an recortla, limes and place of an calls. 
All records will be avallllble to al pal1lcipants of the 1:9-1-1 system. 



It shall be the responsibility of your agency to maintain the report of calls and the 
dilposltlon of each call received. 

Execut9d this 23 day of April , 2014. 

JOHNSON COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

\ . : � . 

BY ' ;' ,, ..-,·, ,✓7 ; .· 
I 

t1-1 CooriSlnator 

IIASSAC COUNTY SHERIFF'S 
OFFICE 

,.,,,,,.., 
-----

," -----r"·-,,.. --. ... 

BY __ ..,.,;:;;_ ___ _ 



JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 

E9-1-1 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entmd into by and beiween the Johnson County 
Emergency Telephone Syatem Board. P.O. Box 546. Vienna. llliaoia, 62995, hereinafter 
referred to as "JCETSB", and the Massac County Ambulance Service, hereinafter referrod 
to as "MCAS.• 

WHEREAS. the State of Illinois hu enacted into law the "Emergency Telophone 
System Act" at SO ILCS 750/0.0I et seq.; and 

WHEREAS, the voters of Johnson County. Illinois, did by a binding referendum at the 
Gene.nl Election held on November 3, 1992. pus by a majority of the votes cut upon tho 
question a provisioa for imposing a surcharge in an amount not to exceed $2.S0 per month 
per network connection on tolecommunication carriers for the purpose of installing and 
maintaining a 911 emergency telephone system: and 

WHEREAS. the County of Johnson haa enacted into law various ordinances 
establishing a 911 emergency telephone S)'ltem and III Emorgeney Telephone System 
Board known as the Johnson County Emergency Telephone System Board: and 

WHEREAS, the JCETSB has established or will esublish an  enhanced 9-1-1 
emergency telephone system for purposes of dispatching emergency services to the publie 
and residents of Johnson County. Illinois. and 

WHEREAS. it is nec:enary to determine the manner and procedure for effective 
handling and routing of enhanced 9-1 • I ernorgency calll by and between Johnson County, 
lllinou. and the MCAS; 

NOWt;�FOR.B. in comideration of the promises and of the mutual eownants 
and �•••&et forth herein. the JCETSB and the MCAS do herd>y agree as follows: 

� 

The purpote of tho Johnson County E9- l-1 System is to provide the most convenient 
and effic:ient emergency service polliblo to the citir.cn, of John,on County and its 
municipalitiea. In recognition of this purpoac. the following call handling agreement has 
been deviled to facilitate call answering between and for tbe parties. 

I. Should the MCAS receive a call for emergency services in the area served by the
JCETSB PSAP. the call shall bo UIIISferrcd to the ICETSB PSAP located at the Johnaon 
County Sheriff's Department in tho following manner: 



PRIMARY: Via telephone number 1-658.-2341 

SECONDARY: In the event telephone communication is not possible, MCAS may 
contact the JCETSB PSAP. through the Massac County Sheriff's Dept. via the L.E.A.D.S.
computer network or over the Low-Band radio frequency 39.500. 

2. Should the JCF.TSB PSAP receive a call for emergency servic:es in the area served
by the MCAS, the call shall be transferred to the Massac County Ambulance Service in the 
following manner:

PRIMARY: Via telephone number 1-524-2176 

SECONDARY: In the event tel�hone communication is not possible. JCETSB PSAP 
will contact the MCAS. through the Mame County Sherift's Dept .. via t,he L.E.A.D.S. 
computer network or over the Low- Band radio frequency 39.500. 

3. The parties agree to keep all records. times and places of the 9-1-1 calls on file as
specified herein. All such records shall be available to the parties. The parties shall
maintain records as required by the 1Jlinois Commerce Commission including the reports
of all calls. their times. and their dispositions. 

4. Once an emergency unit i3 dilpatcbed in responH to a 9-1-1 request for service and
,wbt<cquontly dctcrn,inc.< the uddrc,.itucntion is outside ofita jurisdiction, it �hall render 
aid without regard to ita jurisdictional boundaries until relieved. 

S. Any other responses by asenciet providing emorgency service out.side of their
reapective sorving areas, except u noted above. shall be made in accordanu with 
established mutual aid procedures and agreemenu in effect at this time. 

6. Any a.ar,,cmcnu or changes In aljRCl'llentl and or/operating policies muJt be
approved by the parties hereto and any other agency providing emea gericy service which is 
effected. 

., ' 
7 Executed this / I -day of __ ....!..,;�:..1..:'.::'·�•1-----• 1994.

JOHNSON COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

�p,r,l+� �: �ti. "'�.�l�

Title: c ,cMJh&u ,:,.. ,., 

MASSAC COUNTY 
AMBULANCE SERVICE 

By:� -M.,dd ;' 

,, , ';") Ti1le:_g.,,c/4,v k¼ul.'>C.



JOHNSON COUNTY 

EMEllGENCYTELEPHONE SYSTEM BOARD 
P.O. Box 546-:- v� DliDoil '2995 

611-658·$911 Fu 611!-658-5951 

E9-1-1 Adjoining Agency Agreement 

Aptll 24, 2014 

Masaac County Fire Protection District 
2734 North Ave. 
Metropolis, IL 62960

Thia agreement la made t>etween the Johnaon County E9-1·1 Public Safety 
Anawering Point herein referred to as "PSAP• and the Maaaac County Fire 
Proteetlon Oiatrlct for the purpoee of hal'ldUng and routing E-0..1-1Emergeney ean,. 

Call Handling 

The Johnson County 9-1-1 PSAP receiving a caH of an emergency nature in your

Jurisdiction ahaD dispatch the call In the following manner: 

PRIMARY: Via telephone number: 81B-624-2.407(Sher1ff'a Office) 

SECONDARY : Vla telephone number: 618-524-8612 

Once an emergency unit has responded to a notification, as stated above, such unit 
shall render it service to the requelting party without regard to whethef the unit ia 
operati)g outside Its normal covenige area. 

The legislative Intent la that E.9-1-1 be used fof emergency calla only. Therefore all 
calla of an adminiatra!Jve or non-emergency nature shall be referred to your 
agency's published telephone number. 

The Johnson County PSAP agrees to keep all records, times and place of•" calla. 
All records will be available to au participants of the E9-1-1 system. 



It shall be the responaibillty of your agency to maintain the report of calls and !he 
disposltlon of each call received. 

Exec:utad this 24 day of April , 2014. 

JOHNSON COUNTY EMERGENCY 

TELEPHONE SYSTEM BOARD 

BY _ _._ _ __._ ______ _ 

t-1-1 Coorcfinator

MASSAC COUNTY FIRE 

PROTECTION DISTRICT 

Fire Chief 



JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 

E9-I-l CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Johnson County 
EmergencyTelq,hone System Board. P.O. Box 546. Vienna, Illinois, 62995, hereinafter 
referred to as "JCETSB". and the Massac County Emergency Telephone System Board. 
hereinal\er referred to as 'MCETSB.• 

WHEREAS. the State of l1linoi1 hu enacted into law the 'Emergency T elephono 
System Act" at SO ILCS 750/0.01 et seq.; and 

WHEREAS. the voten of Johnson County. Illinois. did by a bindina referendum at the 
General Election held on November 3, 1992. pass by a majority of the votes cast upon the 
question a provision for impising a surcharge in an amount not to exceed S2.50 per month 
per network connection on telecommunication camera for the purpose of installing and 
nuiintaining a 91 I emergency telephone system; and 

WHEREAS, the County of Joh1110n has eiw:ted into law various ordinances 
establilhing a 911 emergency "telephone system and an Emergency Telephone System 
Board known as the Johnson County Emergency Telq,hone System Board; and 

WHEREAS, the JCETSB has e1llblished or will establisl an enhanced 9-1 • 1 
emergcney telephone system for purpoaea of dispatching emergency servic;es to the public 
and resident, of Johnson County. Illinois, and 

WHEREAS. it is nece11ary to detcnnine the manner and procedure for clfective 
handling and routing of enhanced 9-1 • l emergef!CY calla by and between Johnson County, 
lllinoia. and the MCETSB; 

NOW, THEREFORE. in coiuideration of the promises ud of the mutual covenant& 
and agreemenu set forth hertin. the JCETSB and the MCETSB do hereby agree as 
follows: 

The purpose of the Johnson County E9• l •l System ia to provide the most convenient 
and efficient emergency service possible to the citmas of Johnson County and it1 
munic:ipalities. In recosnition ofthi1 purpo1e. the following call handling agreement has 
bee.ti devised to facilitate call answering between and for the parties. 

l. Should the MCETSB PSAP �ve a call for emergency services in the area served
by the JCETSB PSAP, the call shall be transferred to the JCETSB PSAP located at the 
Johnlon County Shaitfs Department in the following manner. 



PP.JMARY: Via telephone number l-658-2341 

SECONDARY: In the event telephone communication is not possible. MCETSB will 
contact the JCETSB PSAP via the L.E.A.D.S. computer network or over the Low-Band 
radio frequency 39. S00. 

2. Should the JCETSB PSAP re(;tive a call for emergency services in the trea served
by the MCETSB PSAP. the call shall be transferred to the Musac County Sheriff's 
Department in the following manner: 

PRIMARY: Via telephone number l-S24-29l2 

SECONDARY; ln the event telephone communication is not possible. JCETSB PSAP 
will contact the MCETSB PSAP via the L.E.All S. computer network or over the Low
Band radio frequency 39.SOO. 

3. The partic:s agree to keep all records, times and places of the 9-1-1 calls on tile as
specified herein. All such records shall� available to the parties. The partie., shall 
maintain records as required by the Illinois Commerce Commission including the reports 
of all calla. their times, and their dispositions. 

4. Once an emergency unit is dispatched in response to a 9-1 • I request for service and
subsequently determines tile address/location is outside of its juriadicuon, it shall render 
aid without regard to its jurisdictional boundariet until relieved. 

5. Any other responses by aaencies providiqi emergency service outside of their
N:spcctivc serving areu, except as noted above. shall be made in accordance with 
established mutual aid procedures and agreements in effect at this time. 

6. Any agreemlfltS or changes in agreements and or/operating poliQes muit be
approved by the parties hereto and any other agency providing emer11cncy service which is 
effected. 

' 

' ( 
Executedtla // · dayof __ ..::.l.::.."'-''·'.c:.·"'

r-
----· 1994. 

JOHNSON COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

��.c4..d. ·a: &� 



D-1 
E 9-1-1 

Pulaski County Emergency Telepboae Systems Board 
1026 Shawnee Colle&e Road 

Ullin Dllnols 61991 
(618) 845-3735 Fu (618) 845-9191 

E 9-1-1 ADJACENT AGENCY AGREEMENT 

Thursday, July 14, 2005 

For 9-1-1 Emergency Communications 
This agreement is made bcm'OCn tho Pulaski County Emergency Telephone System Board E 9-1-1, Hereinafter 
refernid to as "PULASKI COUNTY BTSB E 9-1-1" and the JOHNSON COUNTY E 9-l•l CENTl!R for the 
pulJ>OSC of effec:ti.e handling and routing of 9-1 • l Emci ge,:,cy calls. 

CALL HANDLING 

PalMki ea..ty rJSB It 9-l•l receiving a call for emei-gcncy services in )-out j1lrlldiaioll shall relay the call lo 
the .lobnscn County E 9-1-1 Office in the following manner: 

Primary: Low-Band radio frequency 39.460 or high-Band frequency 155.370 

Secondary: Via L.E.A.D.S. Comput« Networlc or (618) 658-8264 

AID OUTSIDE JURISDICTION BOUNDARY 
Onc:c an emergency 11ni1 is dispatched in response 10 a request througb the 5)'SlCm, such unll sbftll reuder its service 
to the requesting pa,ty wilhout rcganl to whether t11c unlt is opcratiJ1g outslde its uonnal jurisdictional boundaries. 

The lcgislati.e intent is that 9· 1-1 bo used fOr emcaFOCt ..:alls only. ThcrQforc, all calls or an admlnistrati.e or non
emet80DC)' nat1UC shall bo refemd to your agency's published tdephooc ownbcr. 

111e Pulaski County ETSB E 9-1· l Center agrees to keep all rcconls, times, and places oC all calls. All records will 
be available 10 all panicipants of the 9-1-1 aymm. 
lt shall be the responsibility or your agency to maintain the rq,o<t of the call and the disposition of each call 
rccei\'Cd. 
All agreements, manascmeoi, IC00rds, and ICIVice mil be the responsibility of the advisory and policy board. 
All agreements or challges ln agree111ent and oper.11.ing policies must be approved by the advisory boanl. 

r,11,ld County ETSJ 

By: f:. 

Johnson Coupty E 9;-1-1 Office 

By: »Oh·hP Wt 
Title: COoSQ IAIATOlt



JOHNSON COUNTY 
EMERGENCY TELEPHON� SYSTEM BOARD 

P.O. Box S4Q -:- Vienna, nli.noic 62995

618-658-591 f . Fax 618-658-5951 

E9-1-1 Adjoining Agency Agreement 

Pulaski County Sheriff 
500 Illinois Ave Rm# A 
Mound City, Illinois 62963 

May 8, 2014 

This agreement is made between the Johnson County E9-1-1 Public Safety 
Answering Point herein referred to as "PSAP" and the Pulaski County Sheriff's 
Department for the purpose of handling and routing E-9-1-1 Emergency Calls. 

Call Handling 

The Johnson County 9-1-1 PSAP receiving a call of an emergency nature in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY : LEADS message to CDC BXB 

SECONDARY: Via telephone number: 618-748-9124 

Once an emergency unit has responded to a notification, as stated above, such unit 
shall render it service to the requesting party without regard to whether the unit is 
operating outside its nonnal coverage area. 

The legislative intent is that E9-1-1 be used for emergency calls only. Therefore all 
calls of an administrative or non-emergency nature shall be referred to your 
agency's published telephone number. 

The Johnson County PSAP agrees to keep all records, times and place of all calls. 
All records will be available to all participants of the E9-1-1 system. 



It shall be the responsibility of your agency to maintain the report of calls and the 
disposition of each call received.

Executed this 8 day of May, 2014. 

JOHNSON COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

BY ____ __,. ______ _ 

9-1-1 Coordinator

Pulaski County Sheriff 



JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 
P.O. Box S46 -:• Vienna, Illinois 62995 

618-658-591 I Fu 618-658-5951 

E9-1-1 Adjoining Agency Agreement 

Pulaski County E M S 
75 Camo Clad Dr 
Mound City, Illinois 62963 

May 8, 2014

This agreement is made between the Johnson County E9-1-1 Public Safety 
Answering Point herein referred to as "PSAP" and Pulaski County E M S for the 
purpose of handling and routing E-9-1-1 Emergency Calls. 

Call Handling 

The Johnson County 9-1-1 PSAP receiving a call of an emergency nature in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY : LEADS message to CDC BXS (Sheriffs Office) 

SECONDARY: Via telephone number: 618-1'f8-Ql� 

Once an emergency unit has responded to a notification, as stated above, such unit 
shall render it service to the requesting party without regard to whether the unit is 
operating outside its normal coverage area. 

The legislative intent is that E9-1-1 be used for emergency calls only. Therefore all 
calls of an administrative or non-emergency nature shall be referred to your 
agency's published telephone number. 

The Johnson County PSAP agrees to keep all records, times and place of all calls. 
All records will be available to all participants of the E9-1-1 system. 



It shall be the responsibility of your agency to maintain the report of calls and the 
disposition of each call received. 

Executed this 8 day of May, 2014. 

JOHNSON COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

BY ___________ _ 

9-1-1 Coordinator

PULASKI COUNTY EMS 

B��� 

Director \ 



Union County ETSB 
309 w. Market Street; Room 016

Jonesboro, IL 62952

JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 
P.O. Box 546-:• Vienn.a, lllinois 62995 

618-658-591 I Fax 618-658-S95I 

April 22, 2014 

This AGREEMENT is made and entered into by and between the Johnson County Emergency Telephone 
System Board, P.O. Box 546, Vienna, Illinois, hereinafter referred to as "JCETSB", and the Union County 
Emergency Telephone System Board "UCETSB" 

Whereas, The Sate of Illinois has enacted into law the "Emergency Telephone System Act" at S0ILCS 750/0.01 
et seq.; and 

Whereas, the County of Johnson has enacted into law various ordinances establishing a 9-1-1 Emergency 
Telephone System and an Emergency Telephone System Board known as the Johnson County Emergency 

Telephone System Board; and 

Whereas, the JCETSB has established an enhanced 9-1-1 emergency telephone system for purposes of 
dispatching emergency services to the public and residents of Johnson County, Illinois, and 

Whereas, It is necessary to determine the manner and procedure for effective handling and routing of 
enhanced 9-1-1 emergency calls by and between Johnson County, Illinois and Union County, Illinois 

Now, Therefore, in consideration of the promises and of mutual covenants and agreements set forth herein, 
the JCETSB and the UCETSB do hereby agree as follows; 

The Purpose of the Johnson County 9-1-1 System is to provide the most convenient and efficient emergency 
service to the citizens of Johnson County and its municipalities. In recognition of this purpose, the following 
call handling agreement has been devised to facilitate call handling between and for the parties. 

1. Should Union County receive a call for emergency services In the area served by the JCETSB PSAP, the
call shall be transferred to the JCETSB PSAP located in Johnson County in the following manner:

PRIMARY: Via telephone number 1-618-658-8264

SECONDARY: In the event telephone communication is not possible, Union County may contact the
JCETSB PSAP via L.E.A.D.S. computer network at terminal BH6 or Point to Point Radio Frequency
155.370 MHZ.



2. Should the JCETSB PSAP receive a call for emergency services in the area served by Union County, the
call shall be transferred to the Union County PSAP in the following manner:

PRIMARY: via telephone number 1·618-833-5500

SECONDARY: In the event telephone communication is not possible JCETSB PSAP will contact Union
County via L.E.A.D.S. computer (Terminal CRS) network or Point to Point Radio Frequency 155.370
MHZ.

3. The parties agree to keep all record, times and places of the 9-1-1 calls on file as specified herein. All
such records shall be available to the parties. The parties shall maintain records as required by the
Illinois Commerce Commission Including the reports of all calls, their times and dispositions.

4. Once an emergency unit is dispatched In response to a 9-1·1 request for service and subsequently
determines the address/location is outside of its jurisdiction, it shall render aid without regard to its
jurisdictional boundaries until relieved.

5. Any other responses by agencies providing emergency service outside of the respective serving area,
except as noted above, shall be made in accordance with established mutual aid procedures and
agreements in effect at that time.

6. Any agreements or changes in agreements and/or operating policies must be approved by the parties
hereto and any other agency providing emergency service which is effected.

Executed this 22 day of April , 2014. 

JOHNSON COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

BY ___________ _ 

TITLE 9-1-1 Coordinator 

UNION COUNTY EMERGENCY 
TELEPHONE SYSTE':1,-0AR

D/
BY�/4yc� 

TITLE e,\--..c(\ffDo � 



JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 

E9-l-l CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Johnson County 
Emergency Telephone System'Board. P.O. Box 546, Vienna. lllinois, 62995, hereinafter 
referred to u • JCETSB", and the Union County Ambulance Service hereinafter referred 
to IS "UCAS". 

WHEREAS, the State of 111inois has enacted into law the "Emergency Telephone 
System Act" at 50 ILCS 750/0.0I et seq.; and 

WHEREAS. the voters of Johnson County, Illinois,. did by a binding referendum at the 
General Election held on November 3, 1992, pass by a majority of the vOlC$ cast upon the 
question a provision for impqsing a surcharge in an amount not to exceed $2.50 per month 
per network connection on telecommunication carriers for the purpose ot'installing and 
maintaining a 911 emergency telephone system; and 

WHEREAS, the County of Johnlon bu enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board known as the JohlUOn County Emergency Telephone System Board; and 

WHEREAS. the JCETSB hq est.ablilhed or will establish an enhanced 9-1-1 
emergency telephone system for purpo1es of dispatching emergency setVices to the public 
and residents of Johnson County, lllinoia, and 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handllna and routing of enhanced 9-1-1 emergency calla by and between Johnson County, 
lllinois, and the UCAS; 

NOW, nmllEFORE.. in consideration of the promita and of the mutual coven.nu 
and agreen•u ut forth herein. the ICETSB and the UCAS do hereby agree u follows: 

The purpose of the J�hnson County E9-1 • I System is to provide the most convenient 
and efficient emqency setVice pouible to the citizens of Johnson County and its 
municipalities. ln recognition of this purpose, the following call handlitlg agreement has 
been deviled to facilitate call answering between and for the parties. 

1. Should the UCAS receive a call for emergency service1 in the area served by the
JCETSB PSAP, the call shall be tranlferred to the JCETSB PSAP located at tile John,on 
County Sheriff's Department in the following mamier:. 



PRIMARY: Via telephone number 1-658-234 I 

SECONDARY: ln the event telephone communication ia not pouible, UCAS m•y 
contact the JCETSB PSAP. through the Union County Sheriff's Dept. via the l..E.A.D.S. 
computer network or over the Low-Band radio frequency 39.500. 

2. Should the JCETSB PSAP receive a call for emergency services in the area served
by the UCAS. the call shall be transferrod to the Union County Ambulance Service in the 
following manner: 

PRIMARY: Via telephone number 1-833-6600 

SECONDARY: In the evait telephone communication is not possible, JCETSB PSAP 
will contt.c:t the UCAS through the Union County Sheriff's Dept. via the LE.A.D.S. 
comput� network or over the Low-Band radio frequency 39.500. 

J. Tho parties agree to keep all records, times and places of the 9-1-1 calls on file as
specified herein. All such records shall be available to the pariies. The parties shall 
maintain recordJ u required by the Illinois Commerce Commission including the reports 
of all calls, their times. and their dispositions. 

4. Once an emergency unit is dispatched in response to a 9-1-1 request for service and
subsequently determines the addrusllocation is out.side ofiu jurildiction, it shall render 
aid without regard to its jurisdictional boundaries until relieved. 

S. Any other responses by agencies providing cme.TiCDCy service outside of their
respective serving arou. except as noted above. shall be made in accordance with 
established mutual aid procedures and agreements in effect at this time. 

6. Any agreements or changes in agreements and or/operating policies must be
approved by the parties hereto and any other agency providing emergency service which is 
effected. 

Executed tbia i?:::, 'f" day of ar . 1994. 

JOHNSON•COUNTY EMEROENC UNION COUNTY 
TELEPHONE SYSTEM BOARD AMBULANCE SER VICE 

Sy�D By: (.11.,; :& h:J-nr=• 
(,1� Wr'tt Tille. ,(.� 4·,. /4.� ( 



JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 

E9-l-1 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Johnson County 
Emergency Telephone System Board. P .O. Box 546. Vienna, Illinois. 62995. hereinafter
,efeued to u "JCETSB". and the Anna Fire Department, hereinafter referred to as 
"AFD". 

WHEREAS. the State of Illinois has enacted into law the "Emersency Telephone
Syatem Act" at SO lLCS 750/0.01 et seq.; and

WHEREAS. the voters of Johnson County, Illinois. did by a binding referendum at the 
General Election held on November 3. 1992. pass by a majority of the vote1 cut upon the 
question a provision for imposing a surcharge in an amount not to exceed $2.50 per month
per networic connection on telecommunication carriers for the purpose of installing and
maintaining a 911 efflet'llency telephone sy1tom; and 

WHEREAS. the County of Johnson hu enacted into law variow ordinances 
establilhing a 911 emergency 'telephone system and an Emergency Telephone System
Board known as the Joh111on County Emeraency Telephone System Board; and 

WHEREAS. the JCETSB bu established or will C$Ublisl1 an enhaneed 9-1-1
. emergency telephone system fur purposes of dispatching emergency services to the public

and residents of Johnson County, Illinois, and 

WHEP.EAS, it ii nflCOll&ry to determine the maMer and procedure for effective
handling and routing of enhanced 9-1-1 emeraency calls by and between Johnson County, 
tninoia, and the AFD; 

NOW, THEAEFORE.. in consideration of the promises and of the mutual i;ovenants 
and agroemeat,, set forth herein. the JCETSB and the AFD do hereby agree u follows:

The pwpoM of the JoblllOII County E9-1-1 Syatem is to provide the most conve� 
and efficient emergency service potsible to the citizens of Johnson County and itJ 
municipalities. In recognition of this purpose. the followillll call haJldling agreement baa 
�een devued to facilitate call 11\SWering between and for the parties. 

I. Should the AFD receive a call for emersency services in the area aeMKi by tho
JCETSB PSAP, the call sball be tnlllferred to the JCETSB PSAP located at the Jolwon
County Sheriff's Department in the following manner. 



PRIMARY: Via telephone oomber 1-6S8·2341 

SECONDARY: In the event telei,hoiio communication is not possible, AFD 
may contact the JCETSB PSAP, over the Low-Band radio frequency 39.500. 

2. Should tho JCE.TSB PSAP receive a call for emergency services in the area served
by the AfD the call shall be transferred to the Anna Fire Depanment in the following 
manner: 

····•-·-·-

PRIMARY: Via telephone number(;ii-22 I I� 
r-:7::.···. 

SECONDARY: In the event telephone communication is not possible, JCETSB PSAP 
will contact the AFD over the Low-Band radio frequency 39.500. 

3. The parties agree to keep all records. times and places of tho 9-1-1 cal.Ill on file as
specified herein. All such recor& shall be available to the parties. The parties shall 
maintain records as required by the Illinois Commerce Commission including the reports 
of all calls. their times, and their dispositions. 

4. Once.an emergency unit is dispalched in response to a 9-1-1 request for service and
JUbsequently determines the addrest/location la outside of its jurisdiction, it shall render 
aid without regard to it., jurisdictional boundaries until relieved. 

S. Any other responses by agencies providing eme111ency service outside oftlleir
respective serving areas, except as noted above, shall be made in accordance with 
ettabliahed mutual aid procedures and agi eeme1111 in effect at this time. 

6. Any agreements or c:hanges in aa,eements and or/operating policies must be
approved by the pan.ies hereto and any other agency providing e.r,a p..,,. .-w:e wluch ia 
effected. 

Executed this ,z-.,) day of rt,::\ 8"' La L , 1994. 

JOHNSON COUNTY EMERGENCY ANNA FIRE DEPARTMENT 
T

8

ye:];�:TEffOARD

�A◄-" /23 
400 

#

1/ 1 � 

By: -.,, lenn �n 

r,\1�_1\.6.J�-l:a{'..__, _, Title: Police l Fire Commissioner 



JOHNSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E9-l-l CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Johnson County 
Emcrgem:y Telephone Sy111em Board, l'.O. BoK S46, Vienna, Illinois. 62995, hereinafter 
referred to as "JCETSB". and the Cobden Fire Department. hereinafter referred to as 
"CFO". 

WHEREAS. the State of Illinois has enacted into law the 'Emergency Telephone 
System Act" at 50 ILCS 750/0.01 et seq.; and 

WHEREAS. the voters of Johnson County. Illinois, did by a binding referendum at the 
General Election hold on November 3. 1992. pus by a majority of the votes cut upon the 
question a provision for imposing a surcharge in an amount not to exceed $2.50 per molllh 
pet' network connection on telecommunication carriers for the purpose of installing and 
maintaining a 911 emergency teie!)hone system; and 

WHEREAS. the County of Johnson has enacted into law varioua ordinances 
establishing a 911 Cl'MfgCllcy telephone system and an Emergency Telephone System 
Board known as the Johnson County Emergency Telephone System Board; and 

WHEREAS, the JCETSB has established or will catablish an enhanced 9-1-1 
emergency telephone system for purposea of dispatching e:awrgency services to the public 
and residents of Johnson County. Illinois. and 

WHEREAS. it is nec:euary to determine the manner and procedure for effective 
handling and routins of enhanced 9-1-1 emergency calll by and between Jolwon County, 
llli110is. and the CFD; 

NOW, TIIEREFORE. in consideration of the promises and of the mutual covenants

and l8t•••ltl ..tt forth herein. the JCETSB and the CFD do hereby agree u foUows: 

The purpoao of the Johnson County E9-1-l System ia to provide the most convenient 
and efficient emergency service possible to the citizens of Johnson C-Ounty and iu 
municipalitiea, In recognition ofthia purpose. the following call handliJla agreement has 
been devised to facilitate call answering between and for the parties. 

1. Should the CFO reeeivc a call for emergency services in the area aervecl by the
JCETSB PSAP, the call shall be transferred to the JCETSB PSAP located at the Johnson 
County Sheriff's Department in the following manner: 



PRIMARY: Via telephone number 1-658-2341 

SECONDARY: In the event telephone comm11nic:ation is not potsible. CFO 
may contact the JCETSB PSAP. over the Low-Band radio frcq11ency 39,500. 

2. Should the JCETSB PSAP receive a call for emergency services in the area served
by the CFO the call shall be tnnsferred to the Cobdon Fire Depanment in the following 
manner: 

PRIMARY: Via te\q>hone 1\\lmbcr 1-833-2211. 

SECONDARY: In the event telephone communication is not possiblo. JCETSB PSAP 
will contact the CFO over the Low-Band radio frequency 39.SOO. 

J. The panie:1 agree to keep all record,. times and places of the 9-1- I ·calls on file as
specified herein. All such records shall be available to the panics. The panics shall 
maintain records ns req11ired by the Illinois Commerce Commission including the reports 
of all calls. their times. and their dispositions. 

4. Once an emergency unit ii dispatched in response to a 9-1-1 req11est for serviu and
subsequently determines the �oc.ation is outside of its jurisdiction, it ahall render 
aid without rei&ard 10 its juriJdictional boundaries until relieved. 

5. Any other responses by agencies providing emcrgmcy service outlide of their
respective serving areas. except as noted above. shall be made in accordance with 
established mutual aid procedure• and agreemcnta in eft'ect at this time. 

6. Ally agreements or changes in agreements and or/operating policiea must be
approved by the parties hereto and any other agency providing emergency service which i1

effected. 

Executed this ,J-..':> day of (l,}1 ◄'t , 
1994. 

JOHNSON COUNTY EMERGENC COBDEN FIRE DEPARTMENT 
TELEPHONE SYS

� 
BOARD 

.· gfv 
�J¼f.

By�QJ.

Title: C!tltf 
:s:----

/ 



JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 

E9-1-1 CALL HANDLING AGREEMENT 

This AGREEMENT is made and enterod into by and between the Johnson CoWlty 
Emergency Telephone System Board. P.O. Box 546, Vienna, llfinois, 62995, hereinafter 
referred to as "JC'F.TSB". and the Dongola Fire Department, hereinafter referred to as 
•oi.;o•.

WHEREAS. the State of Illinois has enacted into law the "Emergency Telephone 
System Act" at SO ILCS 750/0.01 et seq.; and 

WHEREAS, the voten of Johnson County. lllinois, did by a binding referendum at the 
General Election held on November 3, 1992, pw by a majority of the votes cast upon the 
question a provwon for Imposing a surcliarge in an amount not to exceed S2.S0 per month 
per networlt connection on telecommunication carrien for the purpose of iNtalling and 
maintaining a 911 emergency telephone system; and 

WHBREAS. the County of Johnson has enacted into law various ordinances 
establishing 191 I emergency telephone system and an Emergency Telephone System 
Board known u the Johnson County Emergency Telephone System Bo.rd; and 

WHEREAS. the JCETSB haa established or will establish an enhanced 9-1-1 
emergency telephone system for purposes of dispatching emeraency ser,nces to the public 
and residents of Johnson County. IOinois, and 

WHEREAS, it is necessary to determi� the l1IIIIJlfJI' and procedure for effective 
baadJina and routing of enhanced 9-1-1 emergency calls by and between Johnson County, 
Illinois, and the OFO; 

NOWj\;ntEREFORE, in consideration oftbe promises and of the mutual coveoants 
and �•• -Mil forth herein. the JCETSB and the DFD do hereby agree u follows: 

The purpose of the Johnson County E9-t-l System is to provide the most convenient 
and efficient emqency service possible to the citizens of Joh111on County and its 
municipalities. In recognition of this purpose. the followina call handling agreement ha, 
been devised to facilitate call a111Wering between and for the parties. 

1. Should the OFO receive a call for emergency services in the area served by the
JCETSB PSAP, the call shall be trllllferred to the JCETSB PSAP located at the Johnson 
County Sheriff'a Depanment in the following manner: 



PRIMARY: Via telephone number l-6S8-2341 

SECONDARY: ln the event telephone communication is not pouible. DFD 
may contact the JCETSB PSAP, over the Low-Band radio frequency 39.SOO. 

2. Should the JCETSB PSAP receive a call for emergency services in·the area served
by the OFD the call shall be transferred 10 the Dongola Fire Department in the following 
manner: 

PRIMARY: Via telephone number 1-827-3500. 

SECONDARY: In the event telephone communication is not poSSlble. JCETSB PSAP 
will cont&et the OFD over the Low-Band radio frequency 39. 500. 

3. The parties agree to keep all records, timea and places of the 9-1-1 calls on file as
specified herein. All 111ch records shall be available to the parties. The parties shall 
maintain re<:ords as required by the Illinois Commerce Commission including the reports 
of all calls. their time&. and tbeir dispositiona. 

4. Once an emergency unit is dispatched in response to a 9-1-1 request for aervice and
subsequently determines the addreutlocation is outside of its jurisdiction. it shall render 
aid without reprd to its jurisdictional bo�iea until relieved. 

S. A.trj other reaponsos by agencies providing emergency service outside of their
respective serving areas. e,i;ccpt as noted above. shall be made in accordanc:e with 
esublished mutual aid procedures and agreements in effect at this time. 

6. Any 1areement1 or chulges in &greerMnts and or/operating policies must be
approved by the parties hereto and any other aaency providizla ernersency .-vice which i• 
effected. 

Executed this ,:,-;;,- day of /7, �• ..;:r . 1994.

JOHNSON.COUNTY EMERGENCY DONGOLA FIRE DEPARTMENT 
TBLSPHONB SYSTEM BOARD �o 

�£;,;�18av 
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JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 

E9-l-l CALL HANDLING AGREEMENT 

This AGREEMENT is m,,de and entered into by and between the Joluuon County 
Emctyency Telephone System Board. P.O. Boit 546, Vienna. lllinoia, 6299S, hereinafter 
referred to u "JCETSB". and the Williamson County Shcrift's Department. hereinafter 
rcfC1Tcd to M "WC'SO. • 

WHEREAS. the State of ntinois bu enacted into law the "Emergency Telephone 
System Act• at 50 ILCS 7S0/0.01 et seq.; and 

WHEREAS, the voters of Johnaon County, Illinois, did by a binding referendum at the 
General Election held on November l, Im. pus by a majority of the votes cut upon the 
question a provision for imposing a surcharge in an amount 00110 exceed $2.SO per momh 
per network connection on telecommunication carrien for the pwp01e of installing and 
maintaining a 911 emergency telephone system; and 

WHEREAS, the County of 1oluuon hu enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board known as the Johnson County Emergency Telephone System Board; and 

WHEREAS, the JCETSB bu established or will establish an aihanced 9-1-1 
emqenc:y telephone system for purpo.- of dltpatching omqency l«Vic:es to the public 
and residents of Johnson County, Illinois, and 

WHEREAS, it is necessary to detennine the manner and procedure for effective 
l>•odling •'Id routing of enhanced 9-1-1 emergency calla by and batween Johnlon County, 
Illinola, and the WCSO: 

NOW, THEllEFORE!, in consideration of the promise& and of the mutual covenants 
and aarc--c•u let 1bnh he:ein, the JCETSB and the WCSD do hereby agiu u follows: 

The purpoN oftbe Johnson County E9·1-1 Syltlm is to provide the most convenient 
and efficient emergency service possible to the citiz.ens of Johnson County and its 
municipalities. In recognition of this purpose, the following call handling agrfflllellt 1w 
been devilC!d 10 facilitate call answering between and for the parties. 

I. Should the WCSD recc:ive a call 1br emergency services in the area served by the
JCETSB PSAP. the call shall be transferred to the JCETSB PSAP located at the Johnson 
County Sheriff's Depertment in the following manner. 



PRIMARY: Via telephone number 1-658-234 I 

SECONDARY: bi the event telephone communication is not possible, WCSD will 
contact the JCETSB PSAP. via the L.E.A.D.S. computer network or over t� Coal Belt 
radio frequency I 54.070. 

2. Should the JCETSB PSAP receive a call for emergency servioe, in the area wved
by the WCSD. the eall lhall be tranaferred to the Williamsoo County Sheriff's Department 
in the following manner: 

PRIMARY: Viaielcphone number 1-997-6541 

SECONDARY: In � event telephone communication is not possible, JCETSB PSAP 
wiU contact the WCSD via the L.E.AD.S. computer network or over �e Coal Belt radio 
frequency 154.070. 

3. The parties agree 10 keep all records. times and places of the 9-1-1 calls on file u
specified herein. All such records shall be available to the parties. The parties shall 
maintain records u required by the Illinois Commerce Commission includlng the reports 
of aU calls, their times, and their dispositions. 

4. Once an emergency unit is dispatched in resporu1e to a 9-1-1 request for service and
subsequently determines the addresallocation is ouulde of its jurisdiction. it shall render 
aid without repd to its jurudictional boundaries until relieved. 

5. Any other responses by ageflcies providing emergency service outside of their
respective serving areu. except u noted above, shall be made in acconlance with 
estabflShecl mutual aid procedures and agreements in effect at this time. 

6. AzJy aaree,nenu or QWIP in agreements and or/operating policies must be
approved by the partiea hereto and any other agency providing emer,ency service wblch is 
effected. 

�ed this ___ day of _________ __, 1994. 

JOHNSON COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

�.t,;.� o£,.,..i: e,b11t .f1Uh1.1 

WIWAMSON COUNTY 
SHE.RIFFS DEPARTMENT 

By: 0.,,.., C} . A
Title:C4 D. � ,, 

' 
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JOHNSON COUNTY 
EME/l.GENCY TELEPHONE SYSTEM BOARD 

E9-l-l CALL HANDLING AGREEMENT 

Thia AGREEMENT is made and entered into by and between the Johnson County 
Emergency Telephone System Board, P.O. Box 546, Vienna, Illinois, 6299S, hereinafter 
referred to as "JCETSB", and the Williamson County Emergency Telephone System 
Board. hereinafter referred to as "WCETSB.• 

WHEREAS. the State ofmiaois hu enacted into law the "Emergency Telephone 
System Ad" at SO ILCS 750/0.01 et seq.; and 

WHEREAS, the voters of Johnson County, Illinois. d1d by a binding referendum at the 
General Election held on November 3, l 992, pass by a �ority of the votes cut upon the 
question a provision for imposng a surcharge in an amount not to exceed $2.50 per month 
per network connection on telecommunication carriers for the purpose of installing and 
mainta ining a 911 emergency telephone system; and 

WHEREAS, the County of Johnaon hu enacted into law various ordinances 
establishing a 911 emergency telephone aystem and an Emergency Telephone System 
Board known u the Johnson County l'!mcrgency Telephone Syltffll Board; and 

WHERE.AS, the JCETSB 1w established or will cst&bliah an enhanced 9-1 • I 
-gency telephone syatem for purposes of dispatchiJ18 emergency MrVices to the public
and residenu of Johmon County. llfinois, and

WHEJI.EAS, it is ne«aa•ry 10 determine the manner and procedure for e1flctive 
handling and rout1118 of enhanced 9-1-1 emergency calls by and between Johnaon County, 
lllinoi1, and the WCETSB; 

NOW; T,HEREFORE. in consideration of the promi,es and of the mutual coveoantJ 
and � ICl ftlrth herein, the JCETSB and the WCETSB do hereby agree as 
follows:·-. 

The purp01e of the Johnson County £9-1-1 System ii to provide the mott convenient 
and efficient emergency service possible to tbe citizens of Johnson County and its 
municipalities. In nKX>gnition of this purpose, the foUowina call handling agreement has 
been deviled to facllltate call an1wering between and for the panies. 

1. Should the WCETSB PSAP receive a call for emeige."y aervices in the area
served by the JCETSB PSAP, the call shall be transferred to the JCHTSB PSAP lowed at  
the Johnson County Sheriff's Department in  tho following 1118Mer: 



PRIMARY: Via telephon.e number I-6S&-2341 

SF.C'OND/\RY: In lhc cvcnl telephone c:omntunication is not possible. WCl£TSB PSAP 
will 1:ontact the JCETSB PSAP. via the L.E.A.O.S. computer network or over the Coal 
Belt radio frequency 154.070. 

2. Should the JCETSB PSAP receive a call for emergency serv� in the area served
by the WCSO, the call sh.Ill be transferred to the Wtlli1111$0n County Sheriff's Deparunem 
in the following maMer: 

PRIMARY: Via telephone number 1-997-6541 

SECONDARY: In the event telephone communication i, not posaiblc, JCETSB PSAP 
will comac:t the WCETSB PSAP via the L.E.A.D.S. computer network or over the Coal 
Belt radio frequency I 54.070. 

3. The parties agree to keep all records. times and places of the 9-1-1 calb on file u
specified herein. All such records shall be available to the parties. The parties shall 
maintain records u required by the Illinois Commerce Commission including the reports 
of all calls. their timea, and their dilpositiona. 

4. Once an emergency unit ii dispatched in responae to a 9-1-1 request for ICl'Vice and
IUbsequcnl!y determines the address/location is outside of its jurisdiction. it shall render 
aid without reprd to iu jurisdictional boondaries until relieved. 

5. Any other responses by agencies providina emergency service 0111side of their
respective �n11 area,, ci«:ept u noted above, shall be made in accordanc:e with 
Clt&blithed mutual aid procedures and agreemenu in olFec;t at tbi1 time. 

6. A:rty Qreefflel!U or changos in aar-iu and or/operating policies mu5t be
approved by the parties hereto and any other agency providing emergency service which ii 
dfected. 

Executed thja ___ day of __________ ,, 1994. 

JOHNSON COUNTY EMERGENCY 
TELEPHONESYS�ARD 

�����,
'-'r'iile: �tll&Nt 

WJLLIAMSON COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

By: � Dpa:: £
Title:/4c .. ,� 



! 
' 

JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 

E9-l-1 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Johnson County 
Emergency Telephone System Board. P.O. Box S46, Vienna, Illinois. 62995, hereinafter 
refeTTed to as • JCETSB". and the Williamson County Fire Protection Dist., hereinafter 
referred to as "WCFPD. • 

WHEREAS. the State of lllinois has enacted into law the 'Emergency Telephone 
System Act• at 50 ILCS 7S0/0.01 et seq.; and 

WHEREAS, the voters of Johnson County, Ulinois. did by a binding refenmdurn at the 
General Election held on November 3, 1992, pass by a majority of the votes cut upon the 
question a provision for imposing a surcharge in an amount not to exceed Sl.SO per month 
per netwo!'k connection on telecommunication carrie!'I for the purpose of installing and 
maintainina a 911 emergency telephone system: and 

WHEREAS, the County of Johnson bu enacted into law various ordinances 
Olbblisbing a 911 emergency telephone systmn and an Emergency Telephone System 
Board known u the Johnson County Emergency Telephone System Bol!'d; and 

WHEREAS, the JCETSB has established or will establish an enhanced 9-1-1 
emersenc:y telephone aystem for purposa of dispatdling emergency services to the public 
and raidents of Johnson County, Winois. and 

WHEREAS, it is necessary to detonninc the manner and procedure for effective 
handling and routing of enhanced 9-1-1 em� calla by and between Johnson County, 
lllinois. and the WCFPD; 

NOW, �ORE. in consideration of the promiao, and of the mutual covenants 
and � set forth herein. the JCETSB and the WCFPD do hereby agree u follows: 

The purpoee of the Johnson County E9-1-1 System is to provide the DlOlt convenient 
and efficient emeraency service possible to the citizens of Johnson County and its 
muniopalitiea. In recognition of this purpose, the followmg call handling agreement has 
been deviled to facilitate call answering bctwoen and for the parties. 

I. Should the WCFPD receive a call for emergency ser,ice, in the area served by the
JCETSB PSAP, the call shall �• .,..".r....,.M tn th• l<'PT<:'R P<: AP lnr11..t at th• tnhncnn 
County Sherill's Department in the following manner: 



PllIMAAY: Via telephone number 1-658-2341 

SECONDARY: ln the event telephone 00111munication is not possible, WCPPD m ay 
contact the JCETSB PSAP, through the Williamson County Sherilf& Dept. via the 
L.E.A.D.S. computer network or over the Coal Belt radio frequen<:y I 54.070.

2. Should the JCETSB PSAP receive a call for emergei,cy services In the are& served
by the WCFPD. the call shall be transferrtd to the Willwn.son County Fire Protection 
Dist. in the following manner: 

PRIMARY: Via telephone number 1-997-2783 

SECONDARY: In the event telephone communication is not possible, JCETSB PSAP 
will contact the WCFPO, through the Williamson County Sheriff's Dept. via the 
L.E.A.D.S. computer network or over the Coal Belt radio frequency l54.070.

3. The parties agree to keep all records., times 111d pllces of the 9·\•I calls on file u
specified herein. All such records aha!! be available to the parties. The parties ahall 
maintain r«;ords u �uired by the Dlinois Commerce Commission iocludi.ng the reports 
of all calla. their times. and thdr dilpositions. 

4. Once sn emergency unit is dispatched In re51>onse to a 9-\-1 request for service and
subsequently determines the address/location Is ouuide ofita jurisdiction. it shall render 
aid without rcprd to its jurisdictional boundaries untt1 relieved. 

S. AJ!y other responses by ageru:ia providing emergency savice outside of their
mpective saving arw, except u noted above, shall be llllde in accordance with 
established mutual aid procedurea and agreemenu in effect at this time. 

6. Any aareements or changes in aweernents and or/opera,;"!$ 
po1;.,;G> mvn l)c

approvo! by tbe parties hereto and sny other 18eCIC}' providing emageaey teMCC which ia
aft"ecud. 

Executed this ___ day of ________ __, 1994. 

JOHNSON COUNTY EMERGENCY 
m..EPHONE SYSTEM BOARD 

By: *j.9 o4,et'''
/ 
� ,iA lddlllkll

Wll.LIAMSON COUNTY FIRE 
PROTECTION DlSTIUCT 

,-.Titte: n ....



Agreement 

For 9-J -1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the Johnson County E-91 I , for the purpose of effective handling and routing of 
9-1-1 Emergency calls. 

CALL HANDLING 

Saline County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

154.295 
658-8264 

SH 6 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its nomtaljurisdictional boundaries. 

The lcgjslative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1- l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

PSAP Sajjne Coumy 

�� Title: 21a2 

AGENCY: Johnson County R-911 

:.:.ft.. z:!;, 
Published Phone# "/ ';'· 6SV· 5'III 



JOHNSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 
P.O. Bax 546 ·:• Vienna. llfuloi& 6299$ 
618-658-5911 fax 618�8-5951 

E9-1-1 Adjoining Agency Agreement 

Illinois State Police 
District 22 
ULLIN, llllnola 62992 

Maya, 2014 

Thls agreement ls made between the Johnson County E9-1-1 PubUc Safety 
Answering Point herein relemid to as -PSAP' and the llllnols State Police 0-22 for 
the purpose of handlirG and routing E-9-1-1 Emergency Cella. 

Call Handling 

The Johnson County 9-1-1 PSAP receiving a call of an emergency nature in your 
Jurisdiction shall dispatch the call In the foUowing manner: 

PRIMARY: LEADS menage to CDC, 0-22. 

S!CONDARY: Via telephone mmber: 616-542-1484 

Once an emergency unit has 19Sponded lo a notification, u stated above, such unit 
shall render It aervice to the requesting party without regard to whether the unit is 
operating outaide Ila normal coverage area. 

The legislative Intent ia that E9-1-1 be used for emergency calla only. Therefore all 
calla of an admlniatratiYe or non-emergency nature shall be referred to your 
agency's published telephone number. 

The Johnson County PSAP agrees to keep ell records, times and piece of all calla. 
All records will be avaUable to au part.lclpanta of the ES-1-1 system. 



It shall be the responsibility of your agency to maintain the report of calls and the 
disposition of each call reoel\<ed. 

Executed this 8 day of May, 2014. 

JOHNSON COUNTY EMERGENCY 

TELEPHONE SYSTEM BOARD 

' 1 . .. ,•· i

BY
, 

l,.,,_ F•· .. t• if
9-1-1 Cootdlnator

ILLINOl8 STATE POLICE 
DISTRICT 22 

BY Lf 
r 

T1tle : 

, 
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Test procedure: 

This is the minimum testing procedure to ensure that we have a good working facilities and 

configurations. Persons placing test calls, must be patient and polite. Check with INdigital's coordinator 

before placing a test call. The ECC may become busy and testing may need to be suspended until an 

emergency situation can be handled. 

1. Place a test call on existing trunks to establish a working baseline.

2. Migrate 911 traffic to ISUP trunks.

3. Place a test call on new ISUP trunks. Let the dispatcher know that there is no emergency and you are

conducting a test call. Ensure that you have reached the correct PSAP, request that the dispatcher

confirm the call ANI and ALI information.

4. Switch engineer will then block the last trunk used to deliver a call.

5. Repeat step 3. 

6. Continue to block trunks and make test calls, until all trunks have been tested.

7. Block the final trunk to test alternate final routing.

8. Unblock all trunks and make one final test call to ensure that configurations are in the final and good

operating state.

The carrier may have more calls to make after all of the trunks have been tested. Once all of the trunks 

have been tested, it is not necessary to repeat the entire procedure for each exchange. One call per 

exchange will be sufficient after all of the trunks have been tested. 



list of Telephone Companies 

1. Frontier

2. Shawnee Telephone



Proposed Territories Covered by Johnson County Joint E.T.S.B. 

Johnson County Pope County Hardin County 

1. Vienna

2. Goreville

3. Buncombe

4. Cypress

1. Golconda

2. Eddyville

1. Elizabethtown

2. Cave-In-Rock

3. Rosiclare

5. Belknap

6. Simpson




