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INTRODUCTION
The following document provides the application for submitting a 9-1-1 Consolidation Plan that will supply the 
Department of State Police (Department), the Illinois Commerce Commission (ICC), the Statewide 9-1-1 Advisory 
Board (Advisory Board) and the Statewide 9-1-1 Administrator (Administrator) with the necessary information about 
your proposal to consolidate your 9-1-1 system.  All consolidations plans must comply with 83 Ill. Adm. Code Part 1324.

The Emergency Telephone System Act (“ETSA” or “Act”) (50 ILCS 750) Section 15.4a(b) states that each 9-1-1 
authority or qualified governmental entity required to consolidate must file a consolidation plan by July 1, 2016. 

There are three consolidation categories. Please find below the documents that need to be included when filing a 
consolidation plan for each category.

	 1)	 Consolidation of an unserved county with an existing 9-1-1 authority and the creation of a Joint ETSB
	 2)	 Consolidation of either paper ETSB’s or multiple ETSB’s resulting in the creation of a Joint ETSB and 

consolidation of individual PSAP’s
	 3)	 Consolidation of PSAPs within an ETSB

Consolidation Plans defined under categories 1) and 2) above, must include the following documents when submitting 
a consolidation plan:

General Information	 Contact and 9-1-1 System information.

Verification	 Notarized statement of truth regarding information provided in the plan.

Letter of Intent	 Letter that is sent to the 9-1-1 System Provider with a copy of the plan.

Plan Narrative	 A summary of the changes of the proposed system’s operation.

Financial Information	 A summary of anticipated implementation costs and annual operating costs of the 
consolidated or modified 9-1-1 system that are directly associated with 9-1-1 as well as 
the anticipated revenues.

5-Year Strategic Plan	 A detailed plan for implementation and financial projections.

Communities Served	 A list of all communities that are served by the 9-1-1 System.

Participating Agencies	 A list of public safety agencies (Police, Fire, EMS, etc.) who are dispatched by the 9-1-1 
System.

Adjacent Agencies	 A list of public safety agencies (Police, Fire, EMS, etc.) that are adjacent to the 9-1-1 
System’s jurisdictional boundaries.

Attachments (if applicable):
Ordinance	 Any local ordinances which dissolve an existing ETSB or creates a new ETSB.

Intergovernmental	 Any intergovernmental agreements or MOU’s creating a joint ETSB or any other
Agreement	 agreements pertinent to the 9-1-1 system.

Contracts	 Contract(s) with a 9-1-1 system provider or for NG-9-1-1 service.

Back-up PSAP	 Establishes back-up and overflow services between PSAPs.
Agreement

Network Diagram	 Provided by the 9-1-1 system provider showing trunking routing and backup configuration.

Call Handling	 Call handling agreements shall describe the primary and secondary dispatch method
Agreements	 to be used by requesting parties within their respective jurisdictions.

Aid Outside	 Aid outside normal jurisdictional boundaries agreements shall provide that once an
Jurisdictional	 emergency unit is dispatched in response to a request through the system, such unit
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Boundaries	 shall render its service to the requesting party without regard to whether the unit is
Agreements	 operating outside its normal jurisdictional boundaries.

Carrier Listing	 A list of each carrier telephone company(s), exchange(s), prefix(es), and the various  
9-1-1 System configurations that will be used in the proposed system.

Test Plan	 The 911 System’s overall plan detailing how and to what extent the network and data 
base will be tested.

These consolidation Plans must be filed electronically on the Department’s website at: 

http://www.isp.state.il.us/Statewide911/statewide911.cfm where you will see the box below to submit your plan.

The Department and the ICC have 20 days to complete the technical review of your plan. An Administrative Law 
Judge (ALJ) will then have 20 days to hold a hearing and make a recommendation to the Advisory Board. From that 
point the Advisory Board has 20 days to hold a public hearing on the plan and provide a recommendation to the 
Administrator.  Upon receipt of the Advisory Board’s recommendation, the Administrator will have 30 days to provide 
a written decision to the applicant.

Consolidations Plans defined under category 3) above do not need to be submitted electronically on the Department’s 
website. 

The 9-1-1 Authority must provide written notification to the Administrator at 911_tech_support@isp.state.il.us at 
least 10 business days prior to making the following changes pursuant to Section 1325.200(h). After review, the 
Administrator will provide a letter of acknowledgment. The following documents must be included in this notification:

General Information	 Contact and 9-1-1 System information.

Plan Narrative	 A detailed summary of the changes in the proposed system’s operation.

Attachments (if applicable):

Network Diagram	 Provided by the 9-1-1 system provider showing trunking routing and backup configuration

Call Handling	 Call handling agreements shall describe the primary and secondary dispatch method
Agreements	 to be used by requesting parties within their respective jurisdictions.
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DATE:		

Type of Change:	  Consolidation within an ETSB	  Joint ETSB	  Unserved consolidation 

Current System Name:	 Population Served	 Land Area in Sq Miles

				  

				  

								      

				  

System Name after Consolidation:

Consolidation/ 
Remain Open

Decommission/
Close

Primary SecondaryPSAP EFFECTED:
(Consolidation Plans Only) 			 

				  

				  

				  

	 			 

				  

				  

				  

				  

				  

				  

				  

				  

				  

				  

911 System Contact: _ _____________________________________________________________________

Street Address:___________________________________________________________________________

City, State and Zip Code:____________________________________________________________________

Office Telephone:__________________________________________________________________________

Cellular Telephone:_ _______________________________________________________________________

Email:___________________________________________________________________________________

911 GENERAL INFORMATION 

Wireless Coverage for Consolidated System:

______% Phase II compliant

______% Phase I compliant

Please check if applicable:

_______ NG9-1-1 capable

_______ Receive 9-1-1 Text

_______ Receive 9-1-1 Video
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PLAN NARRATIVE

Please answer the questions below, and provide a detailed narrative to assist the Statewide 9-1-1 Advisory 
Board and the Statewide 9-1-1 Administrator with an understanding of the plan as it applies to this application.  
Please use additional sheets if necessary. 

1.	 Do all of your PSAPs meet all of the requirements defined in 1325.415 and 1325.515 

2.	 Type of Radio/Telecommunications systems compatible with 
participating and adjacent agencies.

3.	 Will all PSAPs remaining after consolidation direct dispatch all emergency calls pursuant 
to section 1324.200b)3)?

4.	 Have you included maps to show the territory 
covered by the system?

5.	 Have you included a listing of all telephone 
companies?	

6.	 Have you included a copy of the 
intergovernmental agreement, ordinance, 
resolution and/or contracts?

7.	 Have you included a list of participating and 
	 adjacent agencies?
 

8.	 Have you included financial information? 

9.	 Public education.

10.	 Training.
	

11.	 Use of TTY’s and Training	

  STARCOMM21 
  STARCOMM21 ITTF channels only
  Other, explain below

 Yes 
  No

Plans submitted without this documentation will be rejected.

 Yes 
  No

Plans submitted without this documentation will be rejected.

 Yes 
  No

 Yes 
  No

 Yes 
  No

Plans submitted without this documentation will be rejected.

 Yes 
  No

Plans submitted without this documentation will be rejected.

 Yes 
  No

Plans submitted without this documentation will be rejected.

  This is an unserved county that will require public education. (See attachment.)
  This is an existing 9-1-1 system(s) and does not require public education.    

  This is an unserved county that will require training.  (See attachment.)
  This is an existing 9-1-1 system(s) and does not require internal training/similar/ongoing training 
for any GIS annexation or change of policy from agencies served.  

  This is a unserved county that will require training.  (See attachment.)
  This is an existing 9-1-1 system(s) and does not require internal training/similar/
ongoing training for any GIS annexation or change of policy from agencies served.  
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12.	 Have you included call handling and aid outside 
	 jurisdictional boundary agreements?

13.	 Have you included a new system diagram?

13a.	 Does the new system diagram include all PSAP(s) 
	 and backup PSAP location(s)?

14.	 Have or will all areas within the 9-1-1 system be addressed for the database?  
	 If no, please explain.

14a.	 Explain all aspects of the database, i.e., how often is it updated, where is it located, etc.

15.	 Who is the 9-1-1 system provider for your 911 system? Please explain whether the system will be legacy based, 
next generation based or a combination.

 Yes 
  No

Plans submitted without this documentation will be rejected.

 Yes 
  No

Plans submitted without this documentation will be rejected.

(Please include additional pages if needed.)

 Yes 
  No

 Yes 
  No

Plans submitted without this documentation will be rejected.

8



NARRATIVE STATEMENT:

(Provide a detailed summary of system operations for either a consolidation or modified plan.  If 
incorporating an NG9-1-1 solution, please include the additional items listed below pursuant to 
1325.205b)12).

	 1)	 Indicate the name of the certified 9-1-1 system provider being utilized.
	 2)	 Explain the national standards, protocols and/or operating measures that will be followed.
	 3)	 Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether 

other 9-1-1 Authorities will be sharing the equipment.
	 4)	 Explain how the existing 9-1-1 traditional legacy wireline, wireless and VoIP network, along with the databases, 

will interface and/or be transitioned into the NG9-1-1 system.
	 5)	 Explain how split exchanges will be handled.
	 6)	 Explain how the databases will be maintained and how address errors will be corrected and updated on a 

continuing basis.
	 7)	 Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday 

through Friday.
	 8)	 Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from 

malicious attacks or threats to the system operation and what level of confidentiality will be placed on the 
system in order to keep unauthorized individuals from accessing it.

Plan Narrative:
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Narrative Plan:

10



FINANCIAL INFORMATION

Name of ETSB(s) that are being dissolved	 Total Reserves to be transferred to the Joint ETSB 

______________________________________________	 $__________________________________

______________________________________________	 $__________________________________

Dispatch Staff and Positions 

______Number of answering positions prior to the consolidation (total for all entities)

______Number of answering positions in the consolidated system

______Number of full time dispatchers/call takers prior to the consolidation (total for all entities)

______Number of full time dispatchers/call takers in the consolidated system 

______Number of part time dispatchers/call takers prior to the consolidation (total for all entities)

______Number of part time dispatchers/call takers in the consolidated system

Total amount (and percentage) of salaries paid for by 9-1-1 authority prior to consolidation:	

	 $_____________________   _____ %

Total amount (and percentage) of salaries to be paid for by 9-1-1 authority after consolidation:

	 $_____________________   _____ %

9-1-1 Network Cost (per year)

a)  Total network cost for each entity prior to the consolidation 		  $____________________________

b)  Total network cost of consolidated system				    $____________________________

c)   Net change in network costs: 					     $____________________________

If no cost savings in network please explain:
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FINANCIAL INFORMATION
Identify Network Costs that the ETSB believes the State will pay for the Consolidated System:

Network Cost		  Estimated Amount (per year)

___________________________________________________ 			   $________________________

___________________________________________________ 			   $________________________

___________________________________________________ 			   $________________________

___________________________________________________ 			   $________________________

___________________________________________________ 			   $________________________

Other Consolidation Cost

PSAP, CPE, CAD Equipment, logging recorders			   $___________________________	

MSAG and Mapping Development or changes			   $____________________________

Radio Consoles							      $____________________________

Construction or Remodel of PSAP				    $____________________________

Personnel 							       $____________________________

Other (Please place total amount in the blank at the right 
and explain below).						      $____________________________

Recurring and Nonrecurring Cost (per year)

Estimated nonrecurring cost for consolidation			   $____________________________

a) Recurring costs prior to consolidations (all entities)  		  $____________________________

b)  Proposed recurring cost for consolidated system		  $____________________________

c)  Net change in recurring costs: a – b = c			   $____________________________

Revenue (per year) 

Projected surcharge revenue					     $_____________________________

Projected revenue from local governments			   $_____________________________

Projected revenue from other sources (grants)			   $_____________________________

Revenue in reserves						      $_____________________________

Total Revenue							       $_____________________________
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FIVE YEAR STRATEGIC PLAN FOR 
CONSOLIDATION PLAN

(Provide a detailed summary of the proposed system’s operation, including but not limited to, a five-year 
strategic plan for implementation of the consolidation plan with financial projections)
 
Narrative:
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COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community 
and the official mailing address including street address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Village	 Street Address, City, Zip Code
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PARTICIPATING AGENCIES

Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System.   Each 
Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do 
not forget to include County Sheriff’s jurisdiction and Illinois State Police Districts. Each agency that appears on this list 
should also have signed a call handling agreement. 

9-1-1 Participant Agencies	 Street Address, City, Zip Code	
Administrative 
Telephone No.

Direct 
Dispatch Transfer

	

Call 
Relay
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ADJACENT AGENCIES LIST

Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system’s 
boundaries.  Each agency that appears on this list should also have signed a call handling agreement and/or aid outside 
jurisdictional boundaries.

AGENCY	 STREET ADDRESS, CITY, ZIP CODE	 TELEPHONE NUMBER
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CARRIER LISTING
(Wireline, Wireless, VoIP)

Provide a list of each carrier that will be involved in the proposed system.

(USE ADDITIONAL SHEETS AS NECESSARY)

CARRIERS	 STREET ADDRESS, CITY, ZIP CODE	 TELEPHONE NUMBER
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ATTACHMENTS

Ordinance - Documentation that supports the dissolution of the individual ETSB and it’s replacement with a 
JOINT ETSB per an intergovernmental agreement once the consolidation plan is approved by the Statewide 9-1-1 
Administrator. 

Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service.

Intergovernmental Agreement - The agreement creating the Joint ETSB.

Back-up PSAP Agreement - The agreement that establishes back-up service due to interruptions or overflow 
services between PSAPs.

Network Diagram - Diagram provided by the 9-1-1 System Provider.  Re-evaluate P.O1 grade of Service for cost 
savings and network efficiency.  
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TEST PLAN DESCRIPTION

1)  Description of test plan (back-up, overflow, failure, database).

2)  List wireline exchanges to be tested.

3)  List of wireless and VoIP Carriers to be tested. 
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a) The Village will compensate NORCOMM for providing 9-1-1
Emergency Dispatch Services for Year 1 in the amount of $751,998.00.
The twelve monthly payments of $62,666.50 are due on the 10th of each
month of Year I.

b) The Village will compensate NORCOMM for providing 9-1-1
Emergency Dispatch Services for Year 2 in the amount of $781,074.00.
The twelve monthly payments of $65,089.50 are due on the 10th of each
month of Year 2.

c) The Village will compensate NORCO MM for providing 9-1-1
Emergency Dispatch Services for Year 3 in the amount of $812,316.00.
The twelve monthly payments of $$67,693.00 are due on the 10th of each
month of Year 3.

d) The Village will compensate NORCOMM for providing 9-1-1
Emergency Dispatch Services for Year 4 in the amount of $844,808.00.
The twelve monthly payments of $70,400.67 are due on the 10th of each
month of Year 4.

e) The Village will compensate NORCOMM for providing 9-1-1
Emergency Dispatch Services for Year 5 in the amount of $878,600.00.

· 
th The twelve monthly payments of $73,216.67 are due on the 10 of each

month of Year 5.

3.2If compensation or benefits to NORCOMM's personnel should va1y during the 

term of this Agreement due to local, state or federal law change (including but 

not limited to minimum wage increases, mandatory scheduling requirements, or 

paid sick leave), the Parties will re-negotiate in good faith to cover Contractor's 

costs of labor plus a reasonable administrative fee for such additional personnel 

or required compensation or benefits. 

a. The Contractor shall be solely responsible for:

i. Compensating and providing the employment benefits set forth
in this Agreement, if any, to such personnel.

Page 12 of 26 















































ELK GROVE 

VILLAGE  (5E)

FDDZ-722267-NORTHBROOK

FDDZ-722268-SOUTHFIELD

NORCOMM PSAP

2600 N MANHEIM ROAD

FRANKLIN PARK

BACK-UP PSAP: 

ELK GROVE WIRELINE WIRELESS 

CALLS: CICERO

LOMBARD WIRELINE : ACDC 

PROVISO-LEYDEN JOINT ETSB

PROPOSED ADDING ROSEMONT 

RATE CENTER END OFFICE

   TO SELECTIVE ROUTER

CONTROL OFFICE
9-1-1 CIRCUITS

 SELECTIVE ROUTER TO PSAP
AT&T ALI ACCESSPSAP LOCATIONS

AT&T

BELLWOOD (7)

FRANKLIN PARK (14)

HILLSIDE (5)

RIVER GROVE (6)

ALTERNATE PROVIDERS-------

BELLWOOD/RIVERGROVE*  EXCHANGE:

AT&T IP

ALLEGIANCE*               

CBEYOND

CIMCO

FOCAL

FRONTIER

GLOBAL COMM

MPOWER

MCLEOD

PAETEC                           

WORLDCOM

XO COMM  

FRANKLIN PARK  EXCHANGE:

ALLEGIANCE

AT&T IP                 

CORECOM

FOCAL

FRONTIER

GLOBAL COMM

MGC

OVATION

PAETEC                           

TELEPORT  

WINSTAR  

WORLDCOM

XO COMM  

HILLSIDE  EXCHANGE:

AT&T IP             

CEBYOND

CIMCO

FOCAL

FRONTIER

GLOBAL COMM

INTERMEDIA

M POWER

MCLEOD

PAETEC                             

WORLDCOM  

XO COMM  

AT&T

BENSENVILLE (16)

ALTERNATE PROVIDERS-------

BENSENVILLE EXCHANGE:

ALLEGIANCE               

AT&T IP

FOCAL

FRONTIER

GLOBAL COMM

INTERMEDIA

MGC

OVATION                              

PAETEC                                

TELEPORT

WINSTAR

WORLDCOM, XO COMM  

NORCOMM PSAP REMAINING 

OPEN

ROSEMONT PSAP CLOSING

COMBINDED 911 DB RECORD 

COUNT AS OF DEC 2018 =93,843 

BLUE ISLAND TRUNKING

P.01 REQUIREMENT= 7

EXISTING TRUNK COUNT IN ELK 

GROVE= 1 group with 7, and 1 

group with 3

LOMBARD 

(5E)

NORCOMM SERVES THE FOLLOWING COMMUNITIES:

 BELLWOOD

 FRANKLIN PARK

 MELROSE PARK

 WESTCHESTER

 RIVER GROVE

 STONE PARK EFFECTIVE 7/31/18

 MULTIPLE FIRE DEPARTMENTS



From: WIRTANEN, LISA
To: Swiatek, Corinne; Nielsen,Don
Subject: RE: Authorization
Date: Wednesday, August 28, 2019 4:11:28 PM

Corinne,

Thank you for letting me know.  This email serves as the confirmed authorization.

Lisa

Lisa Wirtanen
9-1-1 Service Executive
Global Public Sector Solutions & Operations

AT&T
4918 W. 95th St. Oak Lawn, IL 60453
o  708.229.0388 | m  708.925.4207 | lb9261@att.com
 
MOBILIZING YOUR WORLDSM

This e-mail and any files transmitted with it are AT&T Property, are confidential and are intended solely for the use of the individual or entity
to whom this e-mail is addressed.  If you are not one of the named recipients or otherwise have reason to believe you have received this
message in error, please notify the sender at lb9261@att.com and delete this message immediately from your computer. Any other use,
retention, dissemination, forwarding, printing or copying of this e-mail is strictly prohibited.

-----Original Message-----
From: Swiatek, Corinne <cswiatek@norcomm911.com>
Sent: Wednesday, August 28, 2019 4:06 PM
To: Nielsen,Don <dnielsen@norcomm911.com>; WIRTANEN, LISA <lb9261@att.com>
Subject: RE: Authorization

Hello Lisa,

I'm responding to yesterday's email, and Cicero is okay with taking Rosemont calls if NORCOMM has to redirect. Please let me know if
anything else is needed.

Regards,
Corinne A Swiatek , RPL, ENP | Director
CERCCC | NORCOMM Public Safety Communications, Inc
5303 W 25th St.  Cicero, IL 60804
Phone: 708-652-2130 ext. 127
Mobile: 708-657-8048
Fax: 630-903-2879
cswiatek@norcomm911.com |
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.norcomm911.com&d=DwIFAg&c=LFYZ-
o9_HUMeMTSQicvjIg&r=gpXC1hVN3dFdC1x6knXLAQ&m=ltcEWIuWSShW41bgbG8aiS9MbyTSpJDltouTfq3UwLU&s=xwGyyhFlsxb3D-
T6P8bnQ3JuxBVA6_LWbED-NWld7fY&e=

________________________________________
From: Nielsen,Don
Sent: Tuesday, August 27, 2019 7:01 PM
To: WIRTANEN, LISA
Cc: Swiatek, Corinne
Subject: Re: Authorization

We can talk and they are ok with taking the calls. I have copied Director Swiatek PD the CERCCC who can advise if she approves.

Sent from my iPhone

> On Jul 10, 2019, at 3:31 PM, WIRTANEN, LISA <lb9261@att.com> wrote:
>
> Don,
>
> Attached is the proposed network diagram to be attached to the plan submitted to the ISP.

mailto:lb9261@att.com
mailto:cswiatek@norcomm911.com
mailto:dnielsen@norcomm911.com
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.norcomm911.com&d=DwIFAg&c=LFYZ-o9_HUMeMTSQicvjIg&r=gpXC1hVN3dFdC1x6knXLAQ&m=ltcEWIuWSShW41bgbG8aiS9MbyTSpJDltouTfq3UwLU&s=xwGyyhFlsxb3D-T6P8bnQ3JuxBVA6_LWbED-NWld7fY&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.norcomm911.com&d=DwIFAg&c=LFYZ-o9_HUMeMTSQicvjIg&r=gpXC1hVN3dFdC1x6knXLAQ&m=ltcEWIuWSShW41bgbG8aiS9MbyTSpJDltouTfq3UwLU&s=xwGyyhFlsxb3D-T6P8bnQ3JuxBVA6_LWbED-NWld7fY&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.norcomm911.com&d=DwIFAg&c=LFYZ-o9_HUMeMTSQicvjIg&r=gpXC1hVN3dFdC1x6knXLAQ&m=ltcEWIuWSShW41bgbG8aiS9MbyTSpJDltouTfq3UwLU&s=xwGyyhFlsxb3D-T6P8bnQ3JuxBVA6_LWbED-NWld7fY&e=


>
> In looking at Rosemont's current trunks, they have 4 and it covers both wireline and wireless.
> If the plan is approved by the state we will need to talk in more detail.  It might be better to split up the traffic again if you want to direct over
the Franklin Pk/Westchester group or place the calls on the Melrose/Bellwood group as it is the larger group.  A quick question I have is Cicero
okay with taking Rosemont calls if you have to redirect?  They are your back up today.
>
> If you have anything else please let me know.
>
> Thank you,
> Lisa
>
> Lisa Wirtanen
> 9-1-1 Service Executive
> Global Public Sector Solutions & Operations
>
> AT&T
> 4918 W. 95th St. Oak Lawn, IL 60453
> o  708.229.0388 | m  708.925.4207 | lb9261@att.com
>
> MOBILIZING YOUR WORLDSM
>
> This e-mail and any files transmitted with it are AT&T Property, are confidential and are intended solely for the use of the individual or entity
to whom this e-mail is addressed.  If you are not one of the named recipients or otherwise have reason to believe you have received this
message in error, please notify the sender at lb9261@att.com and delete this message immediately from your computer. Any other use,
retention, dissemination, forwarding, printing or copying of this e-mail is strictly prohibited.
>
>
>
>
> -----Original Message-----
> From: Nielsen,Don <dnielsen@norcomm911.com>
> Sent: Wednesday, July 10, 2019 3:18 PM
> To: WIRTANEN, LISA <lb9261@att.com>
> Subject: RE: Authorization
>
> Move them into the Franklin Park/Westchester group please.
>
> -----Original Message-----
> From: WIRTANEN, LISA <lb9261@att.com>
> Sent: Wednesday, July 10, 2019 3:07 PM
> To: Nielsen,Don <dnielsen@norcomm911.com>
> Subject: RE: Authorization
>
> Don,
>
> I am working on the proposed diagram for Rosemont.
> Which trunk group would we route the calls over?  Rosemont has combined trunking so all calls route over their wireline group.
> They do not have separate wireline and wireless trunks.
>
> Would it be the Melrose/Bellwood group or the Franklin Park/Westchester group?
>
> Lisa
>
> Lisa Wirtanen
> 9-1-1 Service Executive
> Global Public Sector Solutions & Operations
>
> AT&T
> 4918 W. 95th St. Oak Lawn, IL 60453
> o  708.229.0388 | m  708.925.4207 | lb9261@att.com
>
> MOBILIZING YOUR WORLDSM
>
> This e-mail and any files transmitted with it are AT&T Property, are confidential and are intended solely for the use of the individual or entity
to whom this e-mail is addressed.  If you are not one of the named recipients or otherwise have reason to believe you have received this
message in error, please notify the sender at lb9261@att.com and delete this message immediately from your computer. Any other use,
retention, dissemination, forwarding, printing or copying of this e-mail is strictly prohibited.
>
>
>



>
> -----Original Message-----
> From: WIRTANEN, LISA
> Sent: Friday, June 28, 2019 3:49 PM
> To: Nielsen,Don <dnielsen@norcomm911.com>
> Subject: RE: Authorization
>
> Don,
>
> Yes Jim and I talked the other day.  This will work for the authorization.
> I will send you the diagram when I get a chance.
>
> Lisa
>
> Lisa Wirtanen
> 9-1-1 Service Executive
> Global Public Sector Solutions & Operations
>
> AT&T
> 4918 W. 95th St. Oak Lawn, IL 60453
> o  708.229.0388 | m  708.925.4207 | lb9261@att.com
>
> MOBILIZING YOUR WORLDSM
>
> This e-mail and any files transmitted with it are AT&T Property, are confidential and are intended solely for the use of the individual or entity
to whom this e-mail is addressed.  If you are not one of the named recipients or otherwise have reason to believe you have received this
message in error, please notify the sender at lb9261@att.com and delete this message immediately from your computer. Any other use,
retention, dissemination, forwarding, printing or copying of this e-mail is strictly prohibited.
>
>
>
>
> -----Original Message-----
> From: Nielsen,Don <dnielsen@norcomm911.com>
> Sent: Friday, June 28, 2019 3:32 PM
> To: WIRTANEN, LISA <lb9261@att.com>
> Subject: Fwd: Authorization
>
> Lisa,
>
> Will this work to get the network diagram?
>
> Sent from my iPhone
>
> Begin forwarded message:
>
> From: "Otoole, Jim"
> <OtooleJ@VillageOfRosemont.org<mailto:OtooleJ@VillageOfRosemont.org>>
> Date: June 28, 2019 at 2:57:12 PM CDT
> To:
> "kmackey@superiorambulance.com<mailto:kmackey@superiorambulance.com>"
> <kmackey@superiorambulance.com<mailto:kmackey@superiorambulance.com>>
> Cc: "Nielsen,Don"
> <dnielsen@norcomm911.com<mailto:dnielsen@norcomm911.com>>
> Subject: FW: Authorization
>
> Hi Joe,
>
> Attached is the authorization that AT&T requested from me authorizing NORCOMM access to our network information.
>
> FYI: I'm on vacation 7/3 - 7/14.
>
> Jim O'Toole
> 911 Coordinator
> Rosemont Public Safety Department
> Bureau of Support Services
> 9501 W. Devon Ave.
> Suite 301
> Rosemont, IL 60018

mailto:OtooleJ@VillageOfRosemont.org
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>
> Phone: (847) 823-1134 x-305
> Fax: (847) 696-9911
> otoolej@Villageofrosemont.org<mailto:otoolej@Villageofrosemont.org>
>
>
>
> ATTENTION: This is a business only e-mail. Please don't send any personal e-mails. The department archives all e-mails and their contents
and are made available through the Freedom of Information Act, as required by State and Federal law.
>
> Confidential Notice: The information contained in this e-mail and attached document(s) may contain confidential information that is intended
only for the addressee(s). If you are not the intended recipient, you are hereby advised that any disclosure, copying, distribution or the taking of
any action in reliance upon this information is prohibited. If you have received this e-mail in error, please immediately notify the sender and
delete it from your system.
>
> From: Otoole, Jim
> Sent: Monday, June 24, 2019 3:27 PM
> To: 'WIRTANEN, LISA'
> Subject: Authorization
>
> Hi Lisa,
>
> Per our conversation our agency is starting the process of preparing to consolidate our 911 dispatch center with NORCOMM.
>
> Please assist them with moving our 9-1-1 services to their center.
>
> Thank you,
>
> Jim O'Toole
> 911 Coordinator
> Rosemont Public Safety Department
> Bureau of Support Services
> 9501 W. Devon Ave.
> Suite 301
> Rosemont, IL 60018
>
> Phone: (847) 823-1134 x-305
> Fax: (847) 696-9911
> otoolej@Villageofrosemont.org<mailto:otoolej@Villageofrosemont.org>
>
>
>
> ATTENTION: This is a business only e-mail. Please don't send any personal e-mails. The department archives all e-mails and their contents
and are made available through the Freedom of Information Act, as required by State and Federal law.
>
> Confidential Notice: The information contained in this e-mail and attached document(s) may contain confidential information that is intended
only for the addressee(s). If you are not the intended recipient, you are hereby advised that any disclosure, copying, distribution or the taking of
any action in reliance upon this information is prohibited. If you have received this e-mail in error, please immediately notify the sender and
delete it from your system.
>
>
> ________________________________
> HIPAA PRIVACY NOTICE: This email and its attachments may contain
> privileged and confidential information and/or protected health
> information (PHI) intended solely for the use of Superior Ambulance,
> or any if its affiliate companies (Metro Paramedic Services, Inc. ;
> NORCOMM Public Safety Communications, Inc.; Paramedic Billing
> Services, Inc.; Municipal Management Services, Inc.) and the
> recipient(s) named above. If you are not the recipient, the employee
> or agent responsible for delivering this message to the intended
> recipient, you are hereby notified that any review, dissemination,
> distribution, printing or copying of this email message and/or any
> attachments is strictly prohibited. If you have received this
> transmission in error, we ask that you permanently delete this email
> along with any attachments and please notify the sender immediately at
> 1-800-832-2000 ________________________________ HIPAA PRIVACY NOTICE:
> This email and its attachments may contain privileged and confidential
> information and/or protected health information (PHI) intended solely
> for the use of Superior Ambulance, or any if its affiliate companies
> (Metro Paramedic Services, Inc. ; NORCOMM Public Safety

mailto:otoolej@Villageofrosemont.org
mailto:otoolej@Villageofrosemont.org


> Communications, Inc.; Paramedic Billing Services, Inc.; Municipal
> Management Services, Inc.) and the recipient(s) named above. If you
> are not the recipient, the employee or agent responsible for
> delivering this message to the intended recipient, you are hereby
> notified that any review, dissemination, distribution, printing or
> copying of this email message and/or any attachments is strictly
> prohibited. If you have received this transmission in error, we ask
> that you permanently delete this email along with any attachments and
> please notify the sender immediately at 1-800-832-2000
> <PROPOSEDPROVISOWITHROSEMONT.pdf>
________________________________
HIPAA PRIVACY NOTICE: This email and its attachments may contain privileged and confidential information and/or protected health
information (PHI) intended solely for the use of Superior Ambulance, or any if its affiliate companies (Metro Paramedic Services, Inc. ;
NORCOMM Public Safety Communications, Inc.; Paramedic Billing Services, Inc.; Municipal Management Services, Inc.) and the recipient(s)
named above. If you are not the recipient, the employee or agent responsible for delivering this message to the intended recipient, you are
hereby notified that any review, dissemination, distribution, printing or copying of this email message and/or any attachments is strictly
prohibited. If you have received this transmission in error, we ask that you permanently delete this email along with any attachments and please
notify the sender immediately at 1-800-832-2000











Proviso-Leyden Joint 9-1-1 Authority 
2600 N. Mannheim Road, Franklin Park, Illinois 60131 

(847) 451-8000 Dispatch Center – (847) 451-1713 Fax Number 
                  
 
CALL HANDLING AND AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT 
 
For 9-1-1 Emergency Communications 
This agreement is made between the Proviso-Leyden Joint 9-1-1 Authority PSAP (NORCOMM 911), 
hereinafter referred to as “PSAP”, and the Franklin Park FD, for the purpose of effective handling and routing 
of 9-1-1 Emergency calls. 
 
CALL HANDLING 
The Proviso-Leyden Joint 9-1-1 Authority PSAP (NORCOMM 9-1-1) receiving a call for emergency services in 
your jurisdiction shall dispatch the call in the following manner: 
Primary: Direct dispatch via 154.370 
Secondary:  Dispatch to your communications center via telephone call on your listed emergency telephone 

number 847-678-2400 
 
AID OUTSIDE JURISDICTION BOUNDARY 
This agreement shall provide that, once an emergency unit is dispatched in response to a request through the 
system, such unit shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 
 
The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or 
non-emergency nature shall be referred to your agency’s published telephone number. 
 
The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-1-1 System. 
 
It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received. 
 
All agreements, management, records, and service will be the responsibility of the advisory and policy board. 
 
Any agreements of changes in agreements and operating policies must be approved by the advisory board.  
 
 

PSAP        Participating Agency 

 

By:    By: ____________William C. Brehm Jr.______________ 

      Donald J. Nielsen    
      NORCOMM 9-1-1  
 
Date: 1/17/19      Date: __________January 18, 2019_________ 













Proviso-Leyden Joint 9-1-1 Authority 
2600 N. Mannheim Road, Franklin Park, Illinois 60131 

(847) 451-8000 Dispatch Center – (847) 451-1713 Fax Number 

                  
 

CALL HANDLING AND AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT 
 
For 9-1-1 Emergency Communications 
This agreement is made between the Proviso-Leyden Joint 9-1-1 Authority PSAP (NORCOMM 911), 
hereinafter referred to as “PSAP”, and the River Grove FD, for the purpose of effective handling and routing of 
9-1-1 Emergency calls. 
 
CALL HANDLING 
The Proviso-Leyden Joint 9-1-1 Authority PSAP (NORCOMM 9-1-1) receiving a call for emergency services in 
your jurisdiction shall dispatch the call in the following manner: 
Primary: Direct dispatch via 154.370 
Secondary:  Dispatch to your communications center via telephone call on your listed emergency telephone 

number 708-453-1429 
 
AID OUTSIDE JURISDICTION BOUNDARY 
This agreement shall provide that, once an emergency unit is dispatched in response to a request through the 
system, such unit shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 
 
The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or 
non-emergency nature shall be referred to your agency’s published telephone number. 
 
The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-1-1 System. 
 
It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received. 
 
All agreements, management, records, and service will be the responsibility of the advisory and policy board. 
 
Any agreements of changes in agreements and operating policies must be approved by the advisory board.  
 
 

PSAP        Participating Agency 

 

By:    By:  

                                    

      Donald J. Nielsen                        David A. Atkocaitis  

      NORCOMM 9-1-1                                  River Grove Fire Dept. 

 

      Date: 1/17/19              Date: 01/22/19 













Proviso-Leyden Joint 9-1-1 Authority 
Serving the communities of: 

Bellwood, Franklin Park, Melrose Park, River Grove and Westchester 
2600 N. Mannheim Road, Franklin Park, Illinois 60131 

(847) 451-8000 Dispatch Center – (847) 451-1713 Fax Number 
                  
 
CALL HANDLING AND AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT 
 
For 9-1-1 Emergency Communications 
This agreement is made between the Proviso-Leyden Joint 9-1-1 Authority, hereinafter referred to as “PSAP”, 
and the CERCCC Dispatch Center, for the purpose of effective handling and routing of 9-1-1 Emergency calls. 
 
CALL HANDLING 
The Proviso-Leyden Joint 9-1-1 Authority PSAP Center (NORCOMM 911) receiving a call for emergency 
services in your jurisdiction shall dispatch the call in the following manner: 
Primary: Direct transfer of 9-1-1 trunk line 847-911-3182. 
Secondary:  Dispatch to your communications center via telephone call on your listed emergency telephone 

number 708-652-2130. 
 
AID OUTSIDE JURISDICTION BOUNDARY 
This agreement shall provide that, once an emergency unit is dispatched in response to a request through the 
system, such unit shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 
 
The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or 
non-emergency nature shall be referred to your agency’s published telephone number. 
 
The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-1-1 System. 
 
It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received. 
 
All agreements, management, records, and service will be the responsibility of the advisory and policy board. 
 
Any agreements of changes in agreements and operating policies must be approved by the advisory board.  
 
 

PSAP        PSAP 

 

By:                 By: __________________________ 

Donald J. Nielsen       Anthony J. Stua       
Director                                                                            Director  
 
Date: 01/17/19       Date: __1/17/19_______________ 





















CALL HANDLING AND AID OUTSIDE JURISDICTIONAL 

BOUNDARIES AGREEMENT 

 

FOR 9-1-1 EMENGENCY COMMUNICATIONS 

This agreement is made between the 9-1-1 Authority and the (Public Safety Agency) PROVISO LEYDEN 

ETSB, for the purpose of effective call handling and routing of 9-1-1 Emergency Calls.  

CALL HANDLING 

(9-1-1 System Name) SOUTH WEST COOK COUNTY ETSB receiving a call for emergency services in 

your jurisdiction shall dispatch the call in the following manner: 

Primary: Primary 9-1-1 Routing Number from AT&T:_847-911-3932 (State Specific Procedures if radio 

frequency-identity number, if talk group identify name, if telephone-identify telephone number) 

Secondary: Direct Telephone Number: 847-451-8000 (State Specific Procedures if radio frequency-identity 

number, if talk group identify name, if telephone-identify telephone number) 

AID OUTSIDE JURISDICTION BOUNDARIES 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 

service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional 

boundaries. 

The legislative intent is that the 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative 

or non-emergency nature shall be referred to your agency’s published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 

participants of the 9-1-1 system.  

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 

received.  

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. 

 

South West Cook County ETSB_____  Proviso-Leyden Joint 911 Authority 

9-1-1 Authority     Public Safety Agency 

 

By: Joseph Beckwith  By: _ _____Donald Nielsen 

 

Title: _911 Director________________  Title: Executive Director______________  



Proviso-Leyden Joint 9-1-1 Authority 
Serving the communities of: 

Bellwood, Franklin Park, Melrose Park, River Grove and Westchester 

2600 N. Mannheim Road, Franklin Park, Illinois 60131 

(847) 451-8000 Dispatch Center – (847) 451-1713 Fax Number 

                  
 

CALL HANDLING AND AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT 
 
For 9-1-1 Emergency Communications 
This agreement is made between the Proviso-Leyden Joint 9-1-1 Authority, hereinafter referred to as “PSAP”, 
and the Wheeling-Des Plaines Joint ETSB, for the purpose of effective handling and routing of 9-1-1 
Emergency calls. 
 
CALL HANDLING 
The Proviso-Leyden Joint 9-1-1 Authority PSAP Center (NORCOMM 911) receiving a call for emergency 
services in your jurisdiction shall dispatch the call in the following manner: 
Primary: Direct transfer of 9-1-1 trunk line 630-911-5997. 
Secondary:  Dispatch to your communications center via telephone call on your listed emergency telephone 

number 847-403-4590. 
 
AID OUTSIDE JURISDICTION BOUNDARY 
This agreement shall provide that, once an emergency unit is dispatched in response to a request through the 
system, such unit shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 
 
The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or 
non-emergency nature shall be referred to your agency’s published telephone number. 
 
The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-1-1 System. 
 
It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received. 
 
All agreements, management, records, and service will be the responsibility of the advisory and policy board. 
 
Any agreements of changes in agreements and operating policies must be approved by the advisory board.  
 
 

PSAP        PSAP 

 

By:                 By:   

Donald J. Nielsen      Rocella M. Rodgers                                                                              

Director        Communications 9-1-1 Center Manager  

 

Date: 01/17/19       Date: 01/18/2019 
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	Text143aa: 3. As in previously applied documents filed and approved by the ICC, NORCOMM is a facility built in 2005 with a non-advertised location, underground, with no less than two physical barriers to entry. We maintain monitoring systems for the facility, and meet standards related to backup power for our location using a combination of generator, UPS, and battery power from twelve (12) volt and forty-eight (48) volt systems. The 9-1-1 center maintains audio loggers sufficient (NG capable) to records for all phone and radio lines within the center, and redundant systems to maintain call records. We are currently testing radio technology for our police and fire agencies. 
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4. Our databases are being audited and being prepared for the NG911 standard by working with our vendors to prepare for the transition to NG911. We will continue to look for updates from the ISP office and industry best practices to maintain our databases appropriately. 

5. Split exchanges will be handled through 

6. There are no changes to how the databases are maintained. It is an ongoing, daily process.  Changes are submitted through an electronic process or via paper submissions.  Changes to the MSAG are submitted to Intrado within 24 hours of receipt.  Modification or changes are verified as corrected when Intrado indicates work is completed. Additionally, our computer aided dispatch (CAD) database is updated to reflect the changes. 

7. Changes addressed in point 6 will be addressed on a daily basis by our Operations staff, and in coordination with our GIS resources. Changes are currently reported by line personnel through our supervisory chain to command personnel. 

8. Fiber and microwave backups exist along with other T-1 data connections to ensure continuity of operations. We deploy state of the art firewalls, antivirus, and other security protocols and notification systems to maintain security of connections and data. We have an IT Department dedicated to support of our systems. A timeline is being established to determine replacement systems as the new ETSB representation meets to discuss further enhancements to service. 
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	Text177aa: This executive summary of the Strategic Plan is presented by NORCOMM Public Safety Communications, Inc. for the Proviso-Leyden Joint 911 Authority. This plan outlines the goals and objectives, financial management activities and strategic direction to be accomplished with the resources allocated by client funding, company investment, and other revenue streams. 

The Proviso-Leyden Joint 911 Authority (referred to as the Authority) seeks to provide uniform, prompt, and efficient access to public and private safety services for the citizens of, and visitors to the cities, towns, villages, and districts that comprise our client agencies. 

As an organization, we are focused on enhancing public safety communications answering systems, utilizing dedicated staff and agency personnel who are committed to serving citizens and responders with the highest quality services. To guide this effort, the Authority has developed this strategic plan providing the framework for assigning resources and determining the direction for the consolidated 9-1-1 center. The plan is a culmination of an extensive process involving APCO/NENA best practices, client and staff input.

The following strategic goals have been adopted to guide the Authority in fulfilling its mission:

Goal A: Enhance the quality of the 9-1-1 answering system to ensure that all citizens and visitors have access to public safety answering services that are reliable, redundant, secure and diverse.

Goal B: Enhance Network capabilities for emerging technologies, disaster recovery, and multi-jurisdictional cost efficiencies.

Goal C: Enhance the communication and information exchange between the Authority and public safety agencies to strengthen relationships to streamline operational polices. 

Goal D: Ensure the financial stability of the Authority and public safety communications systems to sustain their long-term viability as state-of-the-art communications networks.

A total of 16 objectives have been established to guide NORCOMM’s approach to accomplish the four goals. Each objective relates to a specific goal, which will be addressed in this strategic plan implementation process.

The strategic plan forms the basis for the tasks and strategies managed by the
NORCOMM Management. We will ensure resources are appropriately allocated and committees are assigned activities in support of the goals. Strong local client support will be necessary to respond to the rapid workload and activity growth required for the Authority to effectively respond to the needs identified during the planning process.

There will be many more accomplishments to celebrate in the future. Our action plan will result in a consolidated 9-1-1 center that allows citizens to easily and effectively request emergency assistance, and permits public safety personnel to communicate as needed. The Authority will build on its past successes to continue the strongest possible public safety communications systems for local governments and their constituents.
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