
























































































































ELK GROVE 
VILLAGE  (5E)

NORCOMM PSAP
2600 N MANHEIM ROAD

FRANKLIN PARK

BACK-UP PSAP: 
ELK GROVE WIRELINE WIRELESS 

CALLS: CICERO
LOMBARD WIRELINE : ACDC 

PROVISO-LEYDEN JOINT ETSB
PROPOSED ADDING ROSEMONT 

RATE CENTER END OFFICE
   TO SELECTIVE ROUTER

CONTROL OFFICE
9-1-1 CIRCUITS

SELECTIVE ROUTER TO PSAP
PSAP LOCATIONS

AT&T
BELLWOOD (7)
FRANKLIN PARK (14)
HILLSIDE (5)
RIVER GROVE (6)

ALTERNATE PROVIDERS-------
BELLWOOD/RIVERGROVE*  EXCHANGE:
AT&T IP
ALLEGIANCE*               
CBEYOND
CIMCO
FOCAL
FRONTIER
GLOBAL COMM
MPOWER
MCLEOD
PAETEC                           
WORLDCOM
XO COMM
FRANKLIN PARK  EXCHANGE:
ALLEGIANCE
AT&T IP                 
CORECOM
FOCAL
FRONTIER
GLOBAL COMM
MGC
OVATION
PAETEC                           
TELEPORT
WINSTAR
WORLDCOM
XO COMM
HILLSIDE  EXCHANGE:
AT&T IP             
CEBYOND
CIMCO
FOCAL
FRONTIER
GLOBAL COMM
INTERMEDIA
M POWER
MCLEOD
PAETEC                             
WORLDCOM
XO COMM

AT&T
BENSENVILLE (16)

ALTERNATE PROVIDERS-------
BENSENVILLE EXCHANGE:
ALLEGIANCE               
AT&T IP
FOCAL
FRONTIER
GLOBAL COMM
INTERMEDIA
MGC
OVATION                              
PAETEC                                
TELEPORT
WINSTAR
WORLDCOM, XO COMM

NORCOMM PSAP REMAINING 
OPEN

ROSEMONT PSAP CLOSING

COMBINDED 911 DB RECORD 
COUNT AS OF DEC 2018 =93,843 
BLUE ISLAND TRUNKING
P.01 REQUIREMENT= 7
EXISTING TRUNK COUNT IN ELK 
GROVE= 1 group with 7, and 1 
group with 3

LOMBARD 
(5E)

NORCOMM SERVES THE FOLLOWING COMMUNITIES
BELLWOOD
FRANKLIN PARK
MELROSE PARK
WESTCHESTER
RIVER GROVE
STONE PARK EFFECTIVE
MULTIPLE FIRE DEPARTMENTS



From: WIRTANEN, LISA
To: Swiatek, Corinne; Nielsen,Don
Subject: RE: Authorization
Date: Wednesday, August 28, 2019 4:11:28 PM

Corinne,

Thank you for letting me know.  This email serves as the confirmed authorization.

Lisa

Lisa Wirtanen
9-1-1 Service Executive
Global Public Sector Solutions & Operations

AT&T
4918 W. 95th St. Oak Lawn, IL 60453
o  708.229.0388 | m  708.925.4207 | lb9261@att.com
 
MOBILIZING YOUR WORLDSM

This e-mail and any files transmitted with it are AT&T Property, are confidential and are intended solely for the use of the individual or entity
to whom this e-mail is addressed.  If you are not one of the named recipients or otherwise have reason to believe you have received this
message in error, please notify the sender at lb9261@att.com and delete this message immediately from your computer. Any other use,
retention, dissemination, forwarding, printing or copying of this e-mail is strictly prohibited.

-----Original Message-----
From: Swiatek, Corinne <cswiatek@norcomm911.com>
Sent: Wednesday, August 28, 2019 4:06 PM
To: Nielsen,Don <dnielsen@norcomm911.com>; WIRTANEN, LISA <lb9261@att.com>
Subject: RE: Authorization

Hello Lisa,

I'm responding to yesterday's email, and Cicero is okay with taking Rosemont calls if NORCOMM has to redirect. Please let me know if
anything else is needed.

Regards,
Corinne A Swiatek , RPL, ENP | Director
CERCCC | NORCOMM Public Safety Communications, Inc
5303 W 25th St.  Cicero, IL 60804
Phone: 708-652-2130 ext. 127
Mobile: 708-657-8048
Fax: 630-903-2879
cswiatek@norcomm911.com |
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.norcomm911.com&d=DwIFAg&c=LFYZ-
o9_HUMeMTSQicvjIg&r=gpXC1hVN3dFdC1x6knXLAQ&m=ltcEWIuWSShW41bgbG8aiS9MbyTSpJDltouTfq3UwLU&s=xwGyyhFlsxb3D-
T6P8bnQ3JuxBVA6_LWbED-NWld7fY&e=

________________________________________
From: Nielsen,Don
Sent: Tuesday, August 27, 2019 7:01 PM
To: WIRTANEN, LISA
Cc: Swiatek, Corinne
Subject: Re: Authorization

We can talk and they are ok with taking the calls. I have copied Director Swiatek PD the CERCCC who can advise if she approves.

Sent from my iPhone

> On Jul 10, 2019, at 3:31 PM, WIRTANEN, LISA <lb9261@att.com> wrote:
>
> Don,
>
> Attached is the proposed network diagram to be attached to the plan submitted to the ISP.



>
> In looking at Rosemont's current trunks, they have 4 and it covers both wireline and wireless.
> If the plan is approved by the state we will need to talk in more detail.  It might be better to split up the traffic again if you want to direct over
the Franklin Pk/Westchester group or place the calls on the Melrose/Bellwood group as it is the larger group.  A quick question I have is Cicero
okay with taking Rosemont calls if you have to redirect?  They are your back up today.
>
> If you have anything else please let me know.
>
> Thank you,
> Lisa
>
> Lisa Wirtanen
> 9-1-1 Service Executive
> Global Public Sector Solutions & Operations
>
> AT&T
> 4918 W. 95th St. Oak Lawn, IL 60453
> o  708.229.0388 | m  708.925.4207 | lb9261@att.com
>
> MOBILIZING YOUR WORLDSM
>
> This e-mail and any files transmitted with it are AT&T Property, are confidential and are intended solely for the use of the individual or entity
to whom this e-mail is addressed.  If you are not one of the named recipients or otherwise have reason to believe you have received this
message in error, please notify the sender at lb9261@att.com and delete this message immediately from your computer. Any other use,
retention, dissemination, forwarding, printing or copying of this e-mail is strictly prohibited.
>
>
>
>
> -----Original Message-----
> From: Nielsen,Don <dnielsen@norcomm911.com>
> Sent: Wednesday, July 10, 2019 3:18 PM
> To: WIRTANEN, LISA <lb9261@att.com>
> Subject: RE: Authorization
>
> Move them into the Franklin Park/Westchester group please.
>
> -----Original Message-----
> From: WIRTANEN, LISA <lb9261@att.com>
> Sent: Wednesday, July 10, 2019 3:07 PM
> To: Nielsen,Don <dnielsen@norcomm911.com>
> Subject: RE: Authorization
>
> Don,
>
> I am working on the proposed diagram for Rosemont.
> Which trunk group would we route the calls over?  Rosemont has combined trunking so all calls route over their wireline group.
> They do not have separate wireline and wireless trunks.
>
> Would it be the Melrose/Bellwood group or the Franklin Park/Westchester group?
>
> Lisa
>
> Lisa Wirtanen
> 9-1-1 Service Executive
> Global Public Sector Solutions & Operations
>
> AT&T
> 4918 W. 95th St. Oak Lawn, IL 60453
> o  708.229.0388 | m  708.925.4207 | lb9261@att.com
>
> MOBILIZING YOUR WORLDSM
>
> This e-mail and any files transmitted with it are AT&T Property, are confidential and are intended solely for the use of the individual or entity
to whom this e-mail is addressed.  If you are not one of the named recipients or otherwise have reason to believe you have received this
message in error, please notify the sender at lb9261@att.com and delete this message immediately from your computer. Any other use,
retention, dissemination, forwarding, printing or copying of this e-mail is strictly prohibited.
>
>
>



>
> -----Original Message-----
> From: WIRTANEN, LISA
> Sent: Friday, June 28, 2019 3:49 PM
> To: Nielsen,Don <dnielsen@norcomm911.com>
> Subject: RE: Authorization
>
> Don,
>
> Yes Jim and I talked the other day.  This will work for the authorization.
> I will send you the diagram when I get a chance.
>
> Lisa
>
> Lisa Wirtanen
> 9-1-1 Service Executive
> Global Public Sector Solutions & Operations
>
> AT&T
> 4918 W. 95th St. Oak Lawn, IL 60453
> o  708.229.0388 | m  708.925.4207 | lb9261@att.com
>
> MOBILIZING YOUR WORLDSM
>
> This e-mail and any files transmitted with it are AT&T Property, are confidential and are intended solely for the use of the individual or entity
to whom this e-mail is addressed.  If you are not one of the named recipients or otherwise have reason to believe you have received this
message in error, please notify the sender at lb9261@att.com and delete this message immediately from your computer. Any other use,
retention, dissemination, forwarding, printing or copying of this e-mail is strictly prohibited.
>
>
>
>
> -----Original Message-----
> From: Nielsen,Don <dnielsen@norcomm911.com>
> Sent: Friday, June 28, 2019 3:32 PM
> To: WIRTANEN, LISA <lb9261@att.com>
> Subject: Fwd: Authorization
>
> Lisa,
>
> Will this work to get the network diagram?
>
> Sent from my iPhone
>
> Begin forwarded message:
>
> From: "Otoole, Jim"
> <OtooleJ@VillageOfRosemont.org<mailto:OtooleJ@VillageOfRosemont.org>>
> Date: June 28, 2019 at 2:57:12 PM CDT
> To:
> "kmackey@superiorambulance.com<mailto:kmackey@superiorambulance.com>"
> <kmackey@superiorambulance.com<mailto:kmackey@superiorambulance.com>>
> Cc: "Nielsen,Don"
> <dnielsen@norcomm911.com<mailto:dnielsen@norcomm911.com>>
> Subject: FW: Authorization
>
> Hi Joe,
>
> Attached is the authorization that AT&T requested from me authorizing NORCOMM access to our network information.
>
> FYI: I'm on vacation 7/3 - 7/14.
>
> Jim O'Toole
> 911 Coordinator
> Rosemont Public Safety Department
> Bureau of Support Services
> 9501 W. Devon Ave.
> Suite 301
> Rosemont, IL 60018



>
> Phone: (847) 823-1134 x-305
> Fax: (847) 696-9911
> otoolej@Villageofrosemont.org<mailto:otoolej@Villageofrosemont.org>
>
>
>
> ATTENTION: This is a business only e-mail. Please don't send any personal e-mails. The department archives all e-mails and their contents
and are made available through the Freedom of Information Act, as required by State and Federal law.
>
> Confidential Notice: The information contained in this e-mail and attached document(s) may contain confidential information that is intended
only for the addressee(s). If you are not the intended recipient, you are hereby advised that any disclosure, copying, distribution or the taking of
any action in reliance upon this information is prohibited. If you have received this e-mail in error, please immediately notify the sender and
delete it from your system.
>
> From: Otoole, Jim
> Sent: Monday, June 24, 2019 3:27 PM
> To: 'WIRTANEN, LISA'
> Subject: Authorization
>
> Hi Lisa,
>
> Per our conversation our agency is starting the process of preparing to consolidate our 911 dispatch center with NORCOMM.
>
> Please assist them with moving our 9-1-1 services to their center.
>
> Thank you,
>
> Jim O'Toole
> 911 Coordinator
> Rosemont Public Safety Department
> Bureau of Support Services
> 9501 W. Devon Ave.
> Suite 301
> Rosemont, IL 60018
>
> Phone: (847) 823-1134 x-305
> Fax: (847) 696-9911
> otoolej@Villageofrosemont.org<mailto:otoolej@Villageofrosemont.org>
>
>
>
> ATTENTION: This is a business only e-mail. Please don't send any personal e-mails. The department archives all e-mails and their contents
and are made available through the Freedom of Information Act, as required by State and Federal law.
>
> Confidential Notice: The information contained in this e-mail and attached document(s) may contain confidential information that is intended
only for the addressee(s). If you are not the intended recipient, you are hereby advised that any disclosure, copying, distribution or the taking of
any action in reliance upon this information is prohibited. If you have received this e-mail in error, please immediately notify the sender and
delete it from your system.
>
>
> ________________________________
> HIPAA PRIVACY NOTICE: This email and its attachments may contain
> privileged and confidential information and/or protected health
> information (PHI) intended solely for the use of Superior Ambulance,
> or any if its affiliate companies (Metro Paramedic Services, Inc. ;
> NORCOMM Public Safety Communications, Inc.; Paramedic Billing
> Services, Inc.; Municipal Management Services, Inc.) and the
> recipient(s) named above. If you are not the recipient, the employee
> or agent responsible for delivering this message to the intended
> recipient, you are hereby notified that any review, dissemination,
> distribution, printing or copying of this email message and/or any
> attachments is strictly prohibited. If you have received this
> transmission in error, we ask that you permanently delete this email
> along with any attachments and please notify the sender immediately at
> 1-800-832-2000 ________________________________ HIPAA PRIVACY NOTICE:
> This email and its attachments may contain privileged and confidential
> information and/or protected health information (PHI) intended solely
> for the use of Superior Ambulance, or any if its affiliate companies
> (Metro Paramedic Services, Inc. ; NORCOMM Public Safety



> Communications, Inc.; Paramedic Billing Services, Inc.; Municipal
> Management Services, Inc.) and the recipient(s) named above. If you
> are not the recipient, the employee or agent responsible for
> delivering this message to the intended recipient, you are hereby
> notified that any review, dissemination, distribution, printing or
> copying of this email message and/or any attachments is strictly
> prohibited. If you have received this transmission in error, we ask
> that you permanently delete this email along with any attachments and
> please notify the sender immediately at 1-800-832-2000
> <PROPOSEDPROVISOWITHROSEMONT.pdf>
________________________________
HIPAA PRIVACY NOTICE: This email and its attachments may contain privileged and confidential information and/or protected health
information (PHI) intended solely for the use of Superior Ambulance, or any if its affiliate companies (Metro Paramedic Services, Inc. ;
NORCOMM Public Safety Communications, Inc.; Paramedic Billing Services, Inc.; Municipal Management Services, Inc.) and the recipient(s)
named above. If you are not the recipient, the employee or agent responsible for delivering this message to the intended recipient, you are
hereby notified that any review, dissemination, distribution, printing or copying of this email message and/or any attachments is strictly
prohibited. If you have received this transmission in error, we ask that you permanently delete this email along with any attachments and please
notify the sender immediately at 1-800-832-2000











Proviso-Leyden Joint 9-1-1 Authority 
2600 N. Mannheim Road, Franklin Park, Illinois 60131

(847) 451-8000 Dispatch Center – (847) 451-1713 Fax Number 
 

CALL HANDLING AND AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT

For 9-1-1 Emergency Communications 
This agreement is made between the Proviso-Leyden Joint 9-1-1 Authority PSAP (NORCOMM 911), 
hereinafter referred to as “PSAP”, and the Franklin Park FD, for the purpose of effective handling and routing 
of 9-1-1 Emergency calls. 
 
CALL HANDLING 
The Proviso-Leyden Joint 9-1-1 Authority PSAP (NORCOMM 9-1-1) receiving a call for emergency services in 
your jurisdiction shall dispatch the call in the following manner: 
Primary: Direct dispatch via 154.370 
Secondary:  Dispatch to your communications center via telephone call on your listed emergency telephone 

number 847-678-2400 
 
AID OUTSIDE JURISDICTION BOUNDARY 
This agreement shall provide that, once an emergency unit is dispatched in response to a request through the 
system, such unit shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 
 
The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or 
non-emergency nature shall be referred to your agency’s published telephone number. 
 
The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-1-1 System. 
 
It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received. 
 
All agreements, management, records, and service will be the responsibility of the advisory and policy board. 
 
Any agreements of changes in agreements and operating policies must be approved by the advisory board.  
 
 

PSAP        Participating Agency 

By:    By: ____________William C. Brehm Jr.______________ 

      Donald J. Nielsen    
      NORCOMM 9-1-1  
 
Date: 1/17/19      Date: __________January 18, 2019_________ 













Proviso-Leyden Joint 9-1-1 Authority 
2600 N. Mannheim Road, Franklin Park, Illinois 60131

(847) 451-8000 Dispatch Center  (847) 451-1713 Fax Number 
 

CALL HANDLING AND AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT 

For 9-1-1 Emergency Communications 
This agreement is made between the Proviso-Leyden Joint 9-1-1 Authority PSAP (NORCOMM 911), 

, and the River Grove FD, for the purpose of effective handling and routing of 
9-1-1 Emergency calls. 

CALL HANDLING 
The Proviso-Leyden Joint 9-1-1 Authority PSAP (NORCOMM 9-1-1) receiving a call for emergency services in 
your jurisdiction shall dispatch the call in the following manner: 
Primary: Direct dispatch via 154.370 
Secondary:  Dispatch to your communications center via telephone call on your listed emergency telephone 

number 708-453-1429 

AID OUTSIDE JURISDICTION BOUNDARY 
This agreement shall provide that, once an emergency unit is dispatched in response to a request through the 
system, such unit shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or 
non-emergency ne number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy board.

Any agreements of changes in agreements and operating policies must be approved by the advisory board.  

PSAP        Participating Agency 

By:    By:  

 

Donald J. Nielsen                        David A. Atkocaitis  
NORCOMM 9-1-1                                  River Grove Fire Dept. 

Date: 1/17/19              Date: 01/22/19 













Proviso-Leyden Joint 9-1-1 Authority 
Serving the communities of:

Bellwood, Franklin Park, Melrose Park, River Grove and Westchester
2600 N. Mannheim Road, Franklin Park, Illinois 60131 

(847) 451-8000 Dispatch Center – (847) 451-1713 Fax Number 

CALL HANDLING AND AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT

For 9-1-1 Emergency Communications 
This agreement is made between the Proviso-Leyden Joint 9-1-1 Authority, hereinafter referred to as “PSAP”, 
and the CERCCC Dispatch Center, for the purpose of effective handling and routing of 9-1-1 Emergency calls. 
 
CALL HANDLING 
The Proviso-Leyden Joint 9-1-1 Authority PSAP Center (NORCOMM 911) receiving a call for emergency 
services in your jurisdiction shall dispatch the call in the following manner: 
Primary: Direct transfer of 9-1-1 trunk line 847-911-3182. 
Secondary:  Dispatch to your communications center via telephone call on your listed emergency telephone 

number 708-652-2130. 
 
AID OUTSIDE JURISDICTION BOUNDARY 
This agreement shall provide that, once an emergency unit is dispatched in response to a request through the 
system, such unit shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 
 
The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or 
non-emergency nature shall be referred to your agency’s published telephone number. 
 
The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-1-1 System. 
 
It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received. 
 
All agreements, management, records, and service will be the responsibility of the advisory and policy board. 

Any agreements of changes in agreements and operating policies must be approved by the advisory board.  

PSAP        PSAP 

By:                 By: __________________________ 

Donald J. Nielsen       Anthony J. Stua       
Director                                                                            Director  
 
Date: 01/17/19       Date: __1/17/19_______________ 





















CALL HANDLING AND AID OUTSIDE JURISDICTIONAL 
BOUNDARIES AGREEMENT 

 
FOR 9-1-1 EMENGENCY COMMUNICATIONS 

This agreement is made between the 9-1-1 Authority and the (Public Safety Agency) PROVISO LEYDEN 
ETSB, for the purpose of effective call handling and routing of 9-1-1 Emergency Calls.  

CALL HANDLING 

(9-1-1 System Name) SOUTH WEST COOK COUNTY ETSB receiving a call for emergency services in 
your jurisdiction shall dispatch the call in the following manner: 

Primary: Primary 9-1-1 Routing Number from AT&T:_847-911-3932 (State Specific Procedures if radio 
frequency-identity number, if talk group identify name, if telephone-identify telephone number) 

Secondary: Direct Telephone Number: 847-451-8000 (State Specific Procedures if radio frequency-identity 
number, if talk group identify name, if telephone-identify telephone number) 

AID OUTSIDE JURISDICTION BOUNDARIES 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional 
boundaries. 

The legislative intent is that the 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative 
or non-  

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-1-1 system.  

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received.  

All agreements, management, records, and service will be the responsibility of the 9-1-1 Authority. 

South West Cook County ETSB_____  Proviso-Leyden Joint 911 Authority 

9-1-1 Authority     Public Safety Agency 

By: Joseph Beckwith  By: _ _____Donald Nielsen 

Title: _911 Director________________  Title: Executive Director______________  



Proviso-Leyden Joint 9-1-1 Authority 
Serving the communities of:

Bellwood, Franklin Park, Melrose Park, River Grove and Westchester 
2600 N. Mannheim Road, Franklin Park, Illinois 60131 

(847) 451-8000 Dispatch Center  (847) 451-1713 Fax Number 
 

CALL HANDLING AND AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT 

For 9-1-1 Emergency Communications 
This agreement is made between the Proviso-Leyden Joint 9-1-1 Authority, , 
and the Wheeling-Des Plaines Joint ETSB, for the purpose of effective handling and routing of 9-1-1 
Emergency calls. 

CALL HANDLING 
The Proviso-Leyden Joint 9-1-1 Authority PSAP Center (NORCOMM 911) receiving a call for emergency 
services in your jurisdiction shall dispatch the call in the following manner: 
Primary: Direct transfer of 9-1-1 trunk line 630-911-5997. 
Secondary:  Dispatch to your communications center via telephone call on your listed emergency telephone 

number 847-403-4590. 

AID OUTSIDE JURISDICTION BOUNDARY 
This agreement shall provide that, once an emergency unit is dispatched in response to a request through the 
system, such unit shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or 
non-emergency nature shall be referred to your age  

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy board.

Any agreements of changes in agreements and operating policies must be approved by the advisory board.  

PSAP        PSAP 

By:                 By:   

Donald J. Nielsen      Rocella M. Rodgers                                                          
Director        Communications 9-1-1 Center Manager  

Date: 01/17/19       Date: 01/18/2019 




