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INTRODUCTION
The following docurment provides the application for submitting a 9-1-1 Moditication Plan that will supply the Departiment
of State Pollce (Depariment), the Hinois Commerce Commission (IGC), the Statewide 9-1-1 Advisory Board (Advisoty
Boardy aiid the Statewide 9-1-1 Administrator {Administrator) with the necessary Information about your proposal 1o
modify your 8-1-1 system. All miodified plans must comply with 83 Iil, Adm. Cods Part 1325.
LONG FORM MODIFIED 8-1-1 PLAN;
The following 9-1-1 system changes require Administrator approval:

1) ‘Changing boundaries that require an intergovernmental agreement betwaen focal governmental -entities fo
excluds or include residents within the 9-1-1 jurisdiction

?) Changingoradding a.9-1-1 system provider |

8) Changes Innetwork sonfiguration, ekcept as providad for in subsection 1325:200(h), {i.e. Implementalion of a
Next Generation 9-1-1 (NGS-1-1) system)

4) ‘Change of Backup PSAP arrarigement

The Modified Plan must inclide the following docurments:

General Information Contactand 8-1-1 ..Sysfiemiinfofrmatipn.

Vetification Notarized statement of Inith regarding information provided in the plan.
Letter of Intent Letter that is sent to fhie 9-1+1 System Provider with a copy of he plan.
Plan Narrative A summary of the changes of the proposed system's aperation.

Financlal Information A summary of anticipated implernentation costs and annual opsrating costs of the
‘modilled 9-1-1 system that are directly assoclated Wit -9-1-1 as well as the anticipated
fevanues.

5-Year Strategic Plan A detailed plan for implementation and financlal projections,

Communities Served A list of all comimunities that are served by the §-1-1 System,

Participating Agencies A list of public safety agenties (Police, Fite, EMS, ete.) who are dispatched by the 9-1-1
System,

Adjacent Agencies A list of public safely agencles (Police, Fire, EMS, etc.) that are adjacerit to the §-1-1
System's jurisdictional boundaries.

Aitachments (if applicable); _ - o

Ordinance Any local ordinances which dissolve an existing ETSB or creates a new ETSE.
intergovernmental Any Intergovernmental agresments or MOU's creating & joint ETSB or any othier
Agreement agresments pertinant to the 9<1-1 system,

Contracts Conitract(s) with 4 9-141 Systetis provider o for NG-8:151 service,

Back-up PSAP ‘Establishes back-up and ovarflow services betwssn PSARs,

Agreement

Network Diagirain Provided by the 8-1-1 systeini provider showing trunk routing and backup configuration,
Call Handling Call handling agreemients shall desciibe the primary and secondary dispatch method
Agreements ‘to be used by-requesting parties within their respective jurisdictions.

Aid Outside Atd outside normal jurisdistional boundaries agresments shall provide that ence an
Jurlstictiona emargency unit s dispatchad In rasponse to a raqusst through thé system, such unit
Boundaries shall render its servics to the requiesting party without-regard to whether the unlt is.
Agreements operatihg oltside its nofrmal jurisdictional boundaries.
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Carrler Listing Alistiof each carriet telephone company(s), exchangels), prefix{es), and the various $-1-
{ System configurations that will be used-in the pmposed system,

Test Plan The 911 System’s overall plan detalling how and to what extent the network and data
base will he testad,

These tioditied 9-1-1 Plans must be filed glectionically on the Departments website at:
hitp:fwwwispstate.il.us/Stdtewt

dag1 1/statéwied 1.l whers you wiit see the box below to submit yout plan.

Once the plan is submitted, the Department and the ICC will have 20 days 1o provide a technical teview of the plan
10 subriit {o the Administrator for approval.

SHORT FORM MODIFIED 9-1-1 PLAN;
Tha followlng modifications do not need 1o be submitled elactronically on the Department's website,
Tha 9-1-1 Authority must provzde vritters nolification to the Administralor at 911 _tech_support@isp.state.lus at

least 10 business days prior fo making the following changés pursuant to Section 1325.200¢h). Alter review, the
Administrator wil provi de aletter of acknowledgment.

1} Permanent relocation of én existing PSAP or backup PSAF facllity
2} Reduction in'9+1-1 Irunks from e selective router 1o the PSAP
3). Further reduction of PSAPs within a 9-1-1 Authority beyond consélidation as required by the Act

The notification should inglude:

Generat Information Contact and 8-1-1 System information.

Plan Natratlve A detalled summary of tha changes In the proposed system's operation.

Network Dlagram  Piovided by the 9-1-1 sysfem provider showing trunk roufing and backup configuration
Call Handling, Call handling agreements shall describe the pimary and secondary dispatch method
Agreements to be Used by requésting parties within thieir respective jurisdictions.




911 GENERAL INFORMATION

DATE:
Type of Change: XLong Form Modification Plan 0O Short Form Modification Plan
Current System Name: Population Served Land Area in 8q Miles
Mercer County, IL ETSB 15,945 569
List PSAPs: Primary Secondary
Mercer County Sheriff's Department, 906 SW 9 Street, Aledo, 1L 651231 X
911 System Contact: Jim Mcintyre
Street Address: PO Box 146
City, State and Zip Code: Aledo, IL 61231
Office Telephone (309) 582-5533
Celiular Telephone: (309) 221-6287
Email: MCILE911@hotmail.com
Wireless Coverage for Consolidated
System: Please check if applicable:
100 % Phase Il compliant X NG9-1-1 capable
100_% Phase | compliant X Receive 9-1-1 Text

Receive 9-1-1 Video




VERIFICATION

I, dim Mintyre s frst belng duly sworn upon oath, depose and say that
| am 8i1Coordinator. _, of Mercer County E911 . : that | have read the
foregoing plan by me subscribed and kiyow the contents thereof; that said.contents are true in
substance and in fact, except as to those matters stated upon iformiation and belief, and as to
those, | belleve same to be true.

;Fifﬂ’\j k’gaff;%i;f&
N ¥ (7

Jim Melnyre

Subscribed and sworn to before me

this @ day of December 2017

 OFFICIAL SEAL
- PAULADNELSON :
NOTARY PUBLIC . STATE OF LUNOIS 3
MY COMMISSION EXPRESOPOT/19

'NOTARY PUBLIC, ILLINOIS
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9-1-1 SYSTEM PROVIDER
LETTER OF INTENT

6M2/2017
(Daie)

Bilf Parr _ — _ -
(8-1-1 System Provider Coripaty Représentative)

Geneseo Communications
(9-1-1 System Provider Company Name}

111 E st Strest
(Strest Addrass)

Benesso L. 61254
(Caty, State, Zip Ccde)

Dear MrPar

This Ietter Is to confirm our Intent to consolidate aur 8-1-1 System with. (Namealt §-1-1
authonties that will be involved), Enclosed is your copy of our consolidation plan o be filed with
the Départmetit of the Winois State Police for approval. Thank ‘you for yotir assistance in this
matier.

Smcereiy,
v e ol

JTim MeduTyRE
(Name)
(Titie)

F9I cooldinaren

enclosure: Consolidation Plan




NARRATIVE STATEMENT:

(Provide a detalled summary of system operations for a modified 9-1-1 plan.. Also, if Incorporatirig an
NG9-1-1 solution, please Includs the additional items listed bafow ' purstiant to 1325.205 b)12).

1) Indicate tiie name of the certified 8-1-1 system provider being utilized.

2) Explaln the national slatidards, piotcols and/or operating measures thiat will be followed.

3) Explain what measures have been faken {o create a robust, refiablé and diversairedundant rietwork and whether

- other 9-141 Authorities will be sharing the edipment.

4y Explain how the existing 9+1-1 raditional legacy wireling, wireless and VBIP network, alorig wilt the databases,
will intertaée and/or b transitiched into the NGE-1-1 system,

5) Explain how split exchanges will be handled.

6) Explain howthe dalabases wif bs maintained and how address errors will be correctad and Updated on &
continuing bagls,

7y Explal who wilt be résponsible for updating and malittalning the data, at a minkrium on.a daily basis Monday

~ thiough Friday.

8} Explain what securlty measures will be placed on the IP 8-1+1 network and aquipment t6 sa!eguard ft from
maliclous atfacks of threals fo the syslem operation and what feve! of confidentiality will be placed on the
system in order to keep unauthorized individuals from accessing it.

F‘Ian Narratwe

Mercer County Is curferstty uiilkzlﬁg Frantle; Communieatp ) :
County will be switehing frony Frontler commuriications to Geneseo Communications as their 8-1-1 Service
Provider. Getisseo Communications will be providing two redundant ESRP's that are capabia ol providing
IP based (Next Qenaration) 9-1-1 seledtive routing and call’ delivery which are located in Geneses Cential
Office sind Cambridge Central Office . Their are Legacy Network Gateways (LNG s) that aré located &t
each ESRP sile for carriers 1o connect theirtrunks for cafrying 9-1-1 traffic o Mercer County. The 941
network will be based from Geneseo ESRP's {o'PSAP and i§. fully. retundant 9-1-1 taffic to Mercer
County. The network will be based from Genesén ESRP! 410 PSAP and is fully tedundant Mercer County
will be transferring thelr 9-1-1 databasé from Frontier to Genesed Comiunitations, Geneseo
Comunications will bé providing @ hosted NG911 data base storage device using INdigitat telacoms
INGH14 databdse. Genesao Gcmmumcauons Will also provide 9-1-1 database Processing services.

Wireless and VOIP calls will continue to use 3rd'party database providers for location information as they
do today.

Mercer- County has also purchased a hosted Gustomer Pramise Equipiient solution from. lNdngital The
~ {hosted controller Is located In Gafieseo Central Office: Thers willbe 6-1-1 call taiking positions that work of
feontroller locéted at the PSAP: The backiip for the controller is.an INdigital MEVO sérver that Is Tocated in
the Carmbridgé Centeral Office, with MEVO phones focated at the PSAP. Other counties in the area may
use the hosted controller.

| The new network follows NENA 13 standards and protocols with exception of geospalial call routing call
roul:ng which is still under development with the industry, Onge the geospatial call routing available, this
iservice will be utilized 2s well,

Jredundant between ESRP s dnd PSAR.

Genesso Communications has notified and requested that 2!l carmiers install new 8S7 or ISP truiks 16

Jthe new 9-1-1 dalabase The new database service will be converted st imé of cut over, Geneseo
Communications is holding regular projact calls with carriers to coordinate the instaliation of the new

sas thelr 9-1 ? Semce vaider Mercer

{The network masts the FCC diversity and tedundaticy fequiréments for 8:141, The hetiark Is diverse and

each LNG/ESRP,s. The carrlers have all provided TN loads and aré providing daily updates to INdigital for

trufiks and ihe development of the new data base There wilt be call thmugh testmg prlor to cut-over that




Plan Narrative:

| meets and exceeds the ISP testing requirements. Tesinumbers will be established for cali thraugh testing prior to cuf
. over. The cut'overwill e coordinated with each cartier and fested 1o wonfori 1o confirm evarything is workirig properiy.

9-1=1 calls will be routed dittier of two ESRP,8 hased on how the carviers st their call flow up frofi their switches. Calls

will be rouled to the appropriate PSAP just as they are today, their will be now changes to how split.exchanges are ;
1 relited, ' '

1 Curigntly, Mefcar County téanslets calls'to other counties via 10-gigit admiplstrative lines and by network clrouits, Call
iransters wil be pretormed the same wey ney are currently, unless the nefghboring 9-11 system is ublizing the same
router, whefe then the cali can be passed through the 9-1-1 ratter to ine apgraniials system's 8-1-1 position, whefe they -

Wil have data along with the callgr,

| The IP network that wil e used to delivir 0~1-1 calls to calls 1o The PSAP Is private. There is o out side access,
1 Administrative and maintenance acgess lo équipment s padsword protecied.

Mercer County will also be switching from theé Moniouth Folice (ffice in Warren Ciuinty 23 thelr backup 1o Genssen

Police Depantment, lotated in Geneses, I, and part of the Hetry County ES14 Sysiem.




Annual recurring 9-1-1 network costs

FINANCIAL INFORMATION

prior to modification $ 57,685.00
Projected annuatl
recurring 9-1-1 network costs after
modification $ 50,674.32
Installation cost of the project $10,042.36
Anticipated annual revenues $ 460,000.00
Annual projected costsp
Dispatch wages $210,000.00
Coordinator wages $18,000.00
INdigital ]
Phone line $400.00
Cad maint. $8,250.00
Mapping maint. $5.195.00
Total $253,8719.19
Radio update $26,000.00
NRC MRC
Frontier Trunks 6067.44 1897.16
ATT 3600.00 125.00
Geneseo Trunks 1194.00
Viola Trunks 241.80
New Windsor Use Henry County trunks
Reynolds Use Rock Island County trunks
Total Trunk Charges 9667.44 3457.86 4149552 YRC
ESI Network 250,00 629,00
Diverse Facllity (MEDIACOM) 124.95 135,90
Total Network Charges 374.95 764.90 9178.80 YRC
Total NRC for Trunking and Network 10042,39
Total MRC for Trunking and Network 4222.86
Total YRC for Trunking and Network 50674.32
Tatal MRC bilted to Mercer County 1390.00
Total YRC billed to Mercer County 16680.00




FIVE YEAR STRATEGIC PLAN
FOR MODIFIED PLAN

(Provide a detallad summary of the proposed system’s operation, including but not limited o, a five-year
strategic plan for implementation of the modified 9-1-1 plan wilh finansial projections)

Narrative:

instaliation of NG911equipmient and sofware. _ ) _
Migrating from Frontier Communications to Geneseo Communicalions with dual Controllers located inthe
Geneseo Communications offices in Geneseo and Cambridge.

Having the capability to recelve land line, Wireless VOIP arid Text Messages as will as sending text messdges
through the new IF based systeni, _ '

Marcer County will be tied together by a fiber and wire ring with Hemry Gounty, , B

There will be redundant Controllers with 2 fiber ring Between Controllers and a fiber and wire ring 10 the
telephong conpany switches of Frantier Communications calls will re-rout calls if 3 link is jost.
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COMMUNITIES SERVED

Provide a list of all communities to be served by the propesed 9:1-1 System. Please include the name of the communily
and the official mailing address including street address, city and zip code,

USE ADD!T!GNAL SHEETS AS NECESSAHY_

City, Town or Village. Streat Addfess Ciry Zip Cods
Uity of Aledo | 102 N. College AV. Aledo 1L 61231
_ \ﬁu_agé-éméexis : 10&5 Paimer Av Alexs ;L 61412 _
Vslté_ge of Joy 260w, Mam ST doy iL 61?60 S
o orketnsbug a0z s st Kot 1 prase
i’fm'a_ge.of' Mathervilte 1500 2nd ST. Mathervilie IL. 81253
Crty of New Bosten 1408 Main ST. New BQS.to%‘.iL‘GW?? |
Viliage of Neaf Wndser o ’1'25-.‘N'. AV. New Windscrﬂ. 61%65

7 Wiaga ef Norih Henderson

‘ 206 South &T Norlh Hendarson L, 61466

:thtage of Seamn ) a0 Mapfe ST Seaton L. 61476

' V_ﬂitaga: of ,sher;arq |817 3 7. Shercard L. 61261

Vilage of Reynoids |208 N, SunsetBivd. Reynods fu 61279
{vitage of viola 1905 SZRAY. Viola IL 61488
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Provide a Hist of public safely-agenties (Police, Firs, EMS ete.) that ara fo be dispatched by the 9-1-1 System. Each

PARTICIPATING AGENCIES

Agencles fand area{s) in stuare miles and éstimated popufation which will have access lo the proposed 9-1-1 System, Do
‘ot forget to Incude County Sheriff’s jurisdiction and lllinpis State Police Districts, Each-agency that appears on this list
should also have signed & éall handiing agreement,

| Administrative _E}iré_ct' _ Cali
9 t-i Partscspant Agencies Street Address, Cily, th Code i Teiephene Nor Dispatch | Transter | Relay
AMT Amburance 1 8116 14msT. Rock island I 61204 _-(309; 737-345? ' ] x
Andalusia Ambulance 22161h AVE W. Andalusia i 61232 | (306) 766.8088 X
Aledo Fire. | 221 SE31d 5T. Aledo IL. 81231 | (309) 5822208 | X
NewFoe T HONE 25T AL BT [ womsmzan | X
Alexls Fsre&Ambulance 108 E, PaimerAVEAiexs IL 61412 (309}-43'2';5-;5;'5 T x
Alexis Pofice T NewsiL A1z 00 43}5537'5 TR
Buﬁam Prame Fie 118620 208t ST W. Buffalo Prelrie 61237 '(3093 53?-3402 X
Fiiza Fire T G4 165 Av. 61293 New Boston L. | (a09) 5373578 TR
Genesis,Ambﬁfénce 205 SW. 5ih AV, Aladlo IL. 61231 (@}-2&1;?75 P
thosStake Palice 1034 W. Jackson ST. Macomb IL. 61455 | (800) 833-5843 .

' Jay Frre )

2(}‘1 W Mam ST. doy 1. 51260

(300y684:4326 |

{Reithsburg Fire

206 . 6th 8T. Keilhsburg 1L. 61442

| (309 sraz220

Tkeithsharg Paice

3025, 1410 ST. Keithsburg IL. 61242

(308) 374-2311

Mercer County Sheriff

906 SW.3rd ST Aledo iL. 61231

{a00) 6626104 |

New Boston Fire & Ambulanca

602 Brodway ST, New Boston IL.61272.

{309)687-8500 ]

| New Bosten Folu:e

405 Main ST, New Boston IL. 69272

(369) 537 8131' :

FTHoI ST NowWinoesr L 61465

4309) 66?-2262 1

{tiew desor,?qif@é '

i’éﬁ N AV New Windsot i 6’1465

1 North Henderson Fire

506 Main ST, North Henderson IL. 57486 | (309) 4046233 |

Seaton Fite

317 Maplé' ST Sealon L. 61476

{300y596-2311

ASharrard Fire

404 Firgt ST, Sharrard 1L 81281

1 (e09) 8635418

Sherrard Police

517 21d ST, Shorrard L. 61984

{309) 593-2415

: REynolds Fire

2088 Front ST ReynoldsiL 81278

T Co Ambuiance

Wbodhuil 1L6‘!465

{809) B72:5601

Viota Fire

1504 13th 5T. Viota IL. 61466

(308) 696231

Tsel sl sl s o] ol s s sl osi ok f seg 1 % x|
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ADJACENT AGENCIES LIST

Provide a list of public safety agencies and exisling 9-1+1Systems that are adjacent to the proposed system's
boundarigs, Each agency that appears on this list should also have signoda call handling agresment and/or aid outside

jurisdictional boundaries.

AGENGY T streeT ooRess, oIy, 2P CGDE {TELEPHONE NUMBER
Rock Isfarc Coumy Sﬁerff § Ofﬂca ' 1317 3;d AV, Roc:»( islang 1L, 51201 ' (3093 7040744
Henry Leunty Sher;fstfﬁce T 311 W, Genter ST Cambr:dgelL 51238 ) | {309) 93;;35;117 7”
Warren Cbun[y .Sheﬁf'f,s Office | ‘12'1 N AST, Mé’nmwth 3L 61462 -{309) ?34 8505.. )
Henderson: ceumy Shenfrsomce T q1an.am AV, Oquawaka iLe1aee "(309) 867 4291 ”

: Knox Ceunty Shenff § Ofﬁce | 152 S Keliogg ST Gaiesbu:g IL 61401 | 1809) 343 9151
Muscatine Count; Shertffﬁ Ofﬁce 400 Walnut Museatine 1A, 52718 (663}1263&)55” "“
Louisa County Shenff s Office | '1‘2’3'5 Co RD' sss Wa‘p‘e’!l'ew I'A 5'2653 | (319) 623 43;:1 -
Atpha Fire Depﬁ o | 107 West D, ST. A[pha }L 61459 (309) 520 gegﬁ,':""

: Oquawka Fére&Ambu%snca B ] Oquawaka I, 61469 {?ﬂ) 357 ‘{3 ,;
OrionFire o 50111 AV, Orion L. 61278 1 (#09) 43¢+ 4 94
Oxford Ffe 107 West D, §T. Alpha IL. 61413 TG 09) 38014 71

Rio Fire

304 E. Confer AV. Rio il 61472

cm‘m?a 5‘65! .;'
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CARRIER LISTING
{Wireline, Wireless, VolP}

Provide a list of each carrder thal will be involved in the proposed system.

_{USE ADDITIONAL SHEETS AS NECESSARY)

CAHHIERS i STREET 'ADUF?ESS? CITY. 2I1P CODE . TELEPHONE NUMBEH
F rontier Té'iaphaffe Co. | Gindinnaii OH PO BOX 740407 | | ;aea) 5354421
w'a Telepmﬂe CO , _ 1106 13h sr Vlcia IL. 61486 PO BOX 309 ,_(399) 5962222
{New Windsor Tetephane Co. . 395 5.6 AV. News Windsor L. 6'}465 PO BOX. 433' “ (309) 60?—2?12 3

Reynelds Teisphoae Co {221 W, Main ST. Reynolds iL 612?9 ko Be)x27 {309) 3724214

us Ge wiar 'Paranune i, 69055 (888) gﬁéé-’é@{%
Verizon 7 1 B _ B ) 7(860} 852 26?1_ _. -
wiretess | Des toines 14, 50940 POBOX 4024003  (888)550-4497

| ATT Mobllity {scx}) 832 6662
[spint =_(94}3) 204762
' Mediscom (pesy ag0-06%6
{Contury Texs__ o (go0) 785 6072
INextar (310) 4814600

T- Mcbue j{87":‘) 453 ﬁ304 -7
Trackohone -{800) 857-7133
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ATTACHMENTS

Ordinance - The local ordinance which created an ETSB prior to January 1, 2016.
Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service.

Back-up PSAP Agreement — The agreement that establishes back-up service due to
interruptions or overflow between PSAPs.

Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-evaluate P.01 grade of
Service for cost savings and network efficiency.
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TEST PLAN DESCRIPTION

1.

Description of test plan

Test calls will be made for each carrier either prior to or during the cutover to ensure
calls are routing correctly and that the proper ANl is being displayed at the PSAP. The
wireline carriers will test from each exchange to make sure calls are routing to correct
PSAP with proper ANI. Wireless and VOIP will test and ensure correct ANI/PHASE ||
and Coordinates are correctly displayed.

List wireline exchanges to be tested
Frontier:
Aledo — (218) 141
Alexis - (309) 482
Joy - (309) 584)
Keithsburg - (309) 374
Seaton - (309) 586
New Boston - (309)587
North Henderson - (309) 464
Sherrard — (309) 583
Mathetrville - (309) 754
Preemption - (309)534
Eliza - (309) 537
Reynolds Telephone (309) 372
Viola Telephone (309) 596
New Windsor Telephone (309) 667

List of wireless and VOIP Carriers to be tested.
US Cellular

Level3 Communications

Verizon Wireless

West

AT&T Mobility

19




MERCER COUNTY
EMERGENCY TELEPHONE SYSTREM BOARD
ROBERT MILIKAN JEFHILL CARYN BROKAW JIV MCINTYRE

‘Thalrman Vice Chalrman Secretary Elnangial officer

INTERGOVERMENTAL

AGREEMENT

WHAREAS, THE COUNTY OF MERCER has requested that the EMERGENCENY
TELEPHONE SUSTEM BOARD OF HENERY COUNTY, JLLINOIS (HENERY CO ETSB TO
provide E911 backup services for the COUNTY of MERCER inthe event that'the
£911 system Js not functioning.

NOW THEREFOR, IT 1S AGREED by and between the Mercer Cotinty ETSB
and Henry County ETSB as follows;

1.  Requested Servites: Henry CountyETSB agrees to provide E911
backup services for the County of Mercer in the event that the County
911 System Is not functioning {the Requested Services.)

2. Authority: For and during-any period any personal of the Hetiry
County ETSB are pretorming the Reguested Services, such péersonal shall
be under the authority and diréction of the Henry County ETSB.

3.  Relmbursement: Mercer County ETSB here agrees o reimburse
Henry County ETSB for any wages pald to its personnel and any
expenses incurred by Henry County ETSB in ¢cohnection with providing
the Requested Services by Henry County ETSB shall submit a request for
such reimbursement from the Mercer County ETSB detailing the number
of hours for which any personal were furnished together with the total
amouint of any expense incurred; Upon the receipt of any such request
for reimbursement Mercer County ETSB shall pay such total




relmbursement amount-with in forty-five {45) days after receipt of such
request;

4.  Other Liabilities: Exceptas otherwise provided by Agreemenit,
Mercer County ETSB shall be totaly responsible for any and all liability,
obligation and does hereby indemnify Henry County ETSB against
damages or loss incurred by Mercer County ETSB arising out of or in
connection with furnishings the Requested Services.

5. Notices and Commuinications: All notices, demands, requests for
reimbutsement or other communications under or in respect of this
Agreement shall be deemed to have been giveén when the same are (i)
deposited in the United States mail and sent by first class mall, postage
prepaid or (i) delivered. Ih each case, to Mercer County ETSB and Henry

County £TSB as follows:

1f to Mercer County ETSB at 906 SW 3™ Street; Aledo llinois, Attn. Mercer-County
Coordinator Po Box 146 Aledo 11,-61231 309-582-5533

If to Henry County ETSB at 311 W, Center Street, Cambridge, IL. 61238 Attn:
Henry County ESTB Director,

6. Ilinols Law: This Agreement shall be an intergovernmental
agreement made under-and shall be construed in accordance with and
governed by the lawsof the State of lilinois.

7. Written Madifications: This Agreément may not be changed, revived,
modified, waived, discharged, terminated or otherwise abrogated,
diminished or impaired other than by an instrurent in writing duly

authorized and executed by both Mercer County ETSB and Henty County

8.  Effective Date: This agreement shall become effective up on its
execution and delivery by both parties and shall be and remain in full
force and effective thereafter until terminated by written notice at least
{30) days before date of termination.

9.  Entire Agreement: This agreement constltutes the entire agreement
of the Mercer County ETSB and Henry County on the subject matter




hereof. Mercer County ETSB represents, warrants, covenants and agrees
that no reprasentation, warranty, covenant or agreement shail be
binding Henry County ETSB unless expressed in weighting here in or by
written modification pursuant to 8 hereof.

IN WITNESS WHEREOF, Mercer County ETSB and Henry County ETSB have
each caused this agreement to be executed by proper officers dually
authorized to execute the same as of the date set forth beneath the
signatures of their respective officers set forth below,

EMERGENCEY TEL SYSTEM BOARD EMERGENCY TEL SYSTEM BOARD

MERCER COUNTY, ILUNOIS HENRY COUNTY,; {LLINOIS

B‘,?{?&;m é}??.{‘efmh!nﬁ. e by &
4 Y 77
bave: JRIUL/ ROV 7 DATE:,

13 /13 /;w/ 4




ENHANCED 9-1-1 SERVICES AGREEMENT

This Enhanced 9-1-1 Services Agreement (the “Agreement”) Is entered
into this 20 ™ day of V2VEMBER , 2017 by and between Geneseo
Telephone Co., an Iliinols corporation (*GTC”) and the Mercer County
Emergency Telephong System Board ("ETSB”) of Mercer County; Illinois
acting by and through its Board Members with authorlty as designated. The
ETSB Is a county governmental unit to whom authority has been fawfully
delegated to subscribe to and provide Enhanced 9-1-1 service and has public
safety responsibility to respond to communication calls from the public for
emergency police, fire, ambulance or :other eriergency services within
Mercer County, having its principal office in Aledo, Hllinols. GTC and the
ETSB may hereinafter be referred to individually as a “Party” and collectively
as thé “"Parties™.

WHEREAS, the ETSB manages and operates the countywide enhanced
emergency telephone system within Mercer County in the State of Tifinois;

WHEREAS, GTC Is @& certificated ‘telecommunications company
operating within the State of Illinols which Is in the business of providiig
enhanced 9-1-1 services within the State of Iilinols in support of local units
of government which manage and operate emergency teléphone systems;
and

WHEREAS, the ETSB desires to purchase services to oOperate its
enhanced emergency telephone systems and use the services of GTC in
support of operation of its emergency telephone system,

NOW, THEREFORE, in consideration of the mutual promises and
covenants contained herein, the parties agree.as follows:




o

The following terms, when used herein, shall have
the following meanings:

1,04, “Enhanced 9-1-1 Service” is defined as a speciallzed telephone
systemn which includes network switching; data base services and Public
Safety Answeting Point (“PSAP“) premise elements capable of providing

automatic location identification data, including the présentation of a call

back number from the call orlginator, selective routing, selective transfer,

fixed transfer.

1.02. “Facility” is defined as the ‘County’s facilities located at its
current address and other locations as determined by the ETSB.

1,03, “Master Street Address Guide” or “MSAG” is the computerized
geographical file that elther consists of all street or address data or its

functional equivalent (i.e., geospatial data) within the 9-1-1 system area..

1.04. "MRC" Is defined as the monthly recurring charge for the
Services as provided for this Agreement,

1.05. “Payment Address” is defined as Geneseo Telephone Co., 111 E
First St, Geneseo, IL 61254,

1.06. “Primary PSAP” Is defined as the iocation to which an enhanced

9-1+1 emergency call will first be selectively routed.

1.07. “Public Safety Answering Point” or "PSAP” is defined as a set of
call takers authorized by the County and operating under common
management which receives 9-1-1 <calls and asynchronous event
notifications for @ defined geographic area and processes those ¢alls and
events according to a specified operations policy.

1,08. “Secondary PSAP” is defined is a location to which an enhanced
9-1-1 emergency call will be routed upon transfer by @ Primary. PSAP,




1.09. “Schedule” is defined as the schedule contained (insert schedule
reference).

1,10 “Seivice Commencement Date” is as definéd as the date on
which GTC notifies the ETSB that the Services provided for this Agreement
are avaifable for use by the ETSB,

1.11, “Services” are défined as the Enhanced 9-1-1 Services provide
by GTC as defined in this Agreement.

1.12. “Term” is as defined In Section 2.01 of this Agreement and
Includes any renewal terms.

1.14, “Termination Charges” is as defined in Section 2,02 of this
Agreement,

2,01, Term: Renewals. The term of this Agreement shall be for a
period of three (3) years commencing on the date hereof and terminating on
the third anniversary -of the Service Commencement Daté (the “Term”),
The Term of this Agreement shall automatically renew for additional periods
of oné (1) year unless gither party notifies the other party in writing of its
intent not to renew at least ninety (90) days prlor to the end of the then
current term,

2.02. Early Termination by ETSB., This Agreement may be
terminated during the Term by the ETSB, without cause, upon not less than
ninety (90) days written notice to GTC; provided, however, the ETSB shall
be liable to GTC for the following Termination Charges:

()  The remainder of cohtract is purchased by ETSB; (Exhibit B)

(i) The Installation Charge to the extent not previously paid;




Termination;
{lv) -Any other charges owed GTC hereunder accruing prior to the
effective date of termination.

GTC shall Involce the ETSB for any Termination Charges, which shall be due
and payable within thirty (30) days after involice.

2.03. Requlatory Requirements. If the Iilinois Commerce
Commission, a state Public Utilitles or Service Commission ‘or a court of
competent jurisdiction, lssues a rule, regulation, law or order which has the
effect of canceling, changing or superseding any material terrn of provision
of this Agreement (collectively, “Regulatory Requirement”), then the Parties
shall attempt to mutually agree on a modification and amendment of this
Agreement in such a way as is necessary to comply with such Regulatory
Requirement, Should the Parties not be able to agree on ‘modifications
necessary to comply with a Regulatory Requirement within thirty (30) days
after the Regulatory Requirement is effective, then upon wrltten notice
either Party may, to the extent practicable, terminate that portion of this
Agreement impacted by the Regulatory Requirement, or if the entire
Agreement is impacted in such a way as to make continuation Impossible,
either Party may terminate the Agreement with no further obligation oF
Hability hereunder, and the ETSB shall'not be liable for any Early Termination
-Charges hereunder, except any non-recurring fees GTC Incurs from other
suppliers in conbection with termination of the Agreement and ahy
outstanding amounts for services provided by GTC prior 1o the effective date
of termination,

2:04. Termination for Cause. In the event of a breach of any

matertal term or condition of this Agreement by a Patty, the non-breaching
Party may terminate this Agreement upon thirty (30) days written notice,




unless the breaching Party cures the breach during the thirty (30) day
period. In the evept GTC terminates thls Agreement as a result of an

uncured breach by the ETSB, the ETSB shall be liable to GTC for the Eatly

Termination Charges provided for under Section 2,02 of this Agreement.

2,05, Payment. .
due and owing GTC under this Agreement. Unless otherwise provide in this
Agreement, all invoiced amounts shall be due and payabie within thirty (30)
days after the date of invoice. Any amounts due GTC hereunder and not
paid when due shall accrue interest at the rate of at the highest rate allowed
by Illinols law per month until paid in full. Al payments shall be niade to
GTC at the Payment Address,

() EXCEPT AS EXPRESSLY PROVIDED HEREIN, IN NO EVENT SHALL
GTC BE LIABLE TO THE ETSB OR ANY THIRD PARTY IN ANY RESPECT FOR
SPECIAL, INDIRECT, INCIDENTAL, ECONOMIC, CONSEQUENTIAL OR
PUNITIVE DAMAGES, REGARDLESS OF THE LEGAL THEORY UNDER WHICH
SUCH DAMAGES ARE SOUGHT, AND EVEN IF GTC HAS BEEN ADVISED OF
THE LIKELIHOOD OF SUCH DAMAGES. ETSB AGREES THAT GTC's TGTAL
LIABILITY TO ETSB OR ANY THIRD PARTY FOR ANY AND ALL DAMAGES
WHATSOEVER ARISING OUT OF OR IN ANY WAY RELATED TO THIS
AGREEMENT FROM ANY CAUSE, INCLUDING BUT NOT LIMITED TO
CONTRACT LIABILITY OR GTC'S NEGLIGENCE, ERRORS, OMMISSIONS,
STRICT LIABILITY, BREACH OF CONTRACT OR BREACH OF WARRANTY
SHALL NOT, IN THE AGGREGATE, EXCEED THE FEES PAID TO GTC
HEREUNDER, NOTHING IN THIS PROVISION SHALL BE INTERPRETED AS
LIMITING GTC's LIABILITY FOR. PERSONAL INJURY OR PROPERTY DAMAGE

GTC shall invoice the ETSB for all amounts:




ATTRIBUTABLE TO GTC, ITS EMPLOYEES OR CONSULTANTS IN THE COURSE

OF THIS AGREEMENT.

(i) The Services and the sérvices provided hereunder by GTC is
offered solely as an aid in handling assistance calls in connection with fire,
police and other emergencies and does not create any relationship or
obligation, direct or indirect, to.any person of ehtity other than the ETSB. In
the event of any interruption of the Services, neither GTC, operating as a
telephone utility / exchange provider, nor it§ officers, directors; emiployees
and agents shall be llable for any Injuries, death, or loss to person or
property.,

3,02, Indemnification, To the extent permitted by law, the parties
to this Agreement will defend and hold each other harmiless from all claims
arising out of the death or bodily injury of any agent, emplioyee or busiriess
invitee of the indemnified party to the extent caused by the negligence or
intentional acts or omisslons of the indemnifying party.

3.03. Accuracy. Final responsibility for the E9-1-1 MSAG accuracy
rests with the ETSB, not GTC, GTC shall assist the ETSB in verifying the
accuracy of the £E9-1-1 system at no additional charge.

4, General Provisions.

4,01, Independent Contractor. The Parties dcknowledge and agree
that the relationship between them is solely that of independent contractors,
Neither Party, nor thelr respective employees, agents or répresentatives, has
any right, power or authority to act or create any obligation; express or
implied, on behalf of the other Party.

4.02, Force Majeure. Neither Party shall be liable for-any failure of
performance hereunder due to causes beyond its reasonaple contiol,
including, but not limited to, acts of God, fire, explosion, terrorism,




vandalism, storms or other similar catastrophes, national emergencies,
Insurrections, riots or wars.

4.03. Waivers, Fallure of either Party to enforce or insist: upon
compliance with the provisions of this Agreement_shaii not be construed as a

general walver or relinquishment of any provision or right under this
Agreement,

4,04, Survival, The indemnifications, covenants and agreements of
the ETSB contalned in this Agreement, including, but not limited to the
ETSB’s obligations to pay all amounts due hereunder, shall survive any
termination of this Agreement. The rights and obligations under this
Agreement shall survive any merger or sale of either Party and shall be

binding upon the successors and permitted assigns of each Party.

4.05. Confidentiality. (i) Each Party agrees that all information
furnished to it by the other Party, or to which It has -access under this
Agresment, shall be deemed confidential and proprietary information or
trade secrets (collectively referred to as “Proprietary Information”) of the
disclosing Party ‘and shall remain the sole and exclusive property of the
disclosing Party.

(i)  The confidentiality obligations of this Section do. ot apply to any
portion of the Proprietary Information: (i} which is or becomes public
knowledge through no fault of the receiving Party; (if) in the lawful
possession of the recelving Party prior to disclosure to it by the distlosing
Party (as confirmed by the feceiving Party’s records); (ill) disclosed to the
receiving Party without restriction on disclosure by a person who has the
lawful right to disclose the Information; or (iv) disclosed pursuant to the
fawful requirements .or formal request of a governmental agency. If the
recelving Party Is requested or legally compelled by a governmental agency

or-court of competent jurisdiction to disclose any Proprietary Information of




the disclosing Party with prompt written notice of such requests and the
recelving Party shall make & reasonable effort to obtain a protective order
fequiring that the Confidential Information so disclosed be used only for the
purposes for which the order was Issued and narrowing as much as possible
the scope of disclosure. '

(iif) Each Party acknowledges that fts breach or threatened breach of
this Section shall cause the disclosing Party irréparable harm that would not
be adequately compensated by monetary damages, Accordingly, in the
event of any such breach or threaténed breach, the receiving Party agrees
that equitable relief, including a temporary or permanent injunction, Is an
available remedy in addition to any legal remedies to which the disciosing
Patty may be entitled.

(iv) Any obligations of the Partlés relating to confidentiality shall
survive tefrmination of this Agreement.

4.06, Entire Agreement. This Agreement and all Exhibits, Schedules
and other attachments incorporated hHerein, represent the entire agreement
between the Parties with respect to the subject matter hereof and supersede
and merge all prior agreements, promisés, understandings, statements;
representations, warranties, indemnities and inducements to the making of
this Agreement; whether written or oral,

4,07, Construction, The language used in this Agreement Is deemed
the language chosen by the Partles to express their mutual Intent. No rule
of strict construction shall be applied against either Party.

4,08, Assignment, Nelther Party shall assign any right or obligation
under this Agreement without the other Party’s written consent, which
consent shall not be unreasonably withheld. Any attempted assignment
shall be void, except that either party may assign moheys due or to become
due it, provided that (a) the assignment party glves the other party at least




thirty (30) days prior written notice of such assignment, and (b) such
assignment does not imposé upon thé other party obligations to the
assignees other than the payment of such moneys. Notwithstanding the
foragoing, GTC may assign this Agreement, in whole or in part, to any of its
affillates. Upon such assignmeént and assumption of liability thereto by the
assignee, the assignor shall be discharged of any liability under this
Agreement. Withouit fimiting the generality of the foregaoing, this Agreement
shall be bihding upon and 'shall Inure to the benefit of the parties’ respective
successors and assigns.

4,09, Notices. Al notices; Including but not limited to, demands,
requests and other communications required or permitted hereunder (not
including Invoices) shall be in wiiting and shall be deemed to be delivered
when actually -received, whether upon personal delivery or if sent by
facsimile/emall, or overnight delivery and shall be deemed defivered three
days after malling If mailed by regular mail. All notices shall be addressed
as follows, or to such other address as each of the Partiés may notify the
other,

If to GTC: Geneseo Telephone Co.
ATT; 9-1-1 Coordinator
111 E First St
Geneseo, 1L 61254

If to the County:  Mercer County
Attnt 9-1-1 Coordinator
906 SW 37 St
Aledo, IL. 61231




4.10. Counterparts. This Agreement fay be executed In several
gounterparts, each of which shall constitute an original, but-all of which shall
constitute one and the same Instrument,

3 liance with Laws. During the term of this Agreement,
the Parties shall.comply with all local, state and federal laws and regulations
applicable to this Agreement and to thelr respective businesses. Further,
‘each Party shall obtain, file and maintain any tariffs, permits, certifications;
authorizations, licenseés or similar documentation as may be required by the
Ufinois Commerce Commission; a state Public Utilities. or Service
Commisslon, o any ather governmental body or agency having jurisdiction
over Its business; provided however, that GTC shall obtain, file and maintain
any tariffs, permits, certifications, authorizations, {icenses or similar
documentation as may be required by the Iliinols Commerce Commission, a
state Public Utilitles or Service Commission, or any -other governmental body
or agency for the Services under this Agreement. Upon request, a Party will
supply copies of such permits, ¢ertifications, authorizations, licenses and
&iillar documientation. This Agreement is subject to.all terms and
conditions of GTC or other relevant rulés and regulations, and all applicable
federal and state and local laws.,

4,12, Third Party Beneficiaries. The provisions of this Agreement
and the rights and obligations ¢reated hereunder are intended for the sole
benefit of GTC and the ETSB, -and do not create any right, claim or benefit
on the part of any person not a Party to this Agreement, including end-
users,

4.13, Amendments. Except as may otherwise be provided herein;
any aimendments or modifications to this Agreement must be In writing and
signed by an authorized officer of GTC and an authorized officer of the ETSB.
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verability. The illegality of unenforceability of any provision
of this Agréement shall not affect the legality or enforceability of any other
provision or portion hereof, If any provision or portion of this Agreement is
deemead illegal or unenforceable for any reason by a court of competent
jurisdiction, there shall be deemed to be made such minimum change in

such provision or portion as Is necessary to make it valid and enforceable as

50 modified.

4,15, ; uate Counsel: By lts signature below, each Party
acknowledges and agrees that sufficient allowance has been made for review
of this Agreement by their respective counsel and that each Parly has been

advised as to its legal rights, duties and obligations ynder this Agreement.

4,16, Mediation. All claims and disputes arising out of the Agreement
shall be decided utilizing a mediator selected by agreement of the parties
from a list of Individuals supplied by the County Circult Coutt and gualified
under the Illinols Rules of Alternative Dispute Resolution. The parties hereto

‘agree that time is of the essence hereunder and, as such, to set a mediation

hearing upon the first avallable date, with the intent belng to obtain a final
resolution to any dispute as quickly as possible. If the parties hereto are
uhable to reach a resolution of the dispute through mediation, then all
claims or disputes may be pursued in an appropriate court of competent
jurisdiction.

4,17. Annual Availability of Funding. In the event that ETSB Is not
able to obtain funding, after affirmatively requesting such funding, for any

sums due GTC in accordance with this Agreement, ETSB may terminate this

Agreement on thirty (30) days written notice to GTC, In such event, ETSB
agrees that it shall relmburse GTC for all expenses incurred under this
Agreement before writtén notice of termination Is received. Such charges,
however, shall not exceed the total sum otherwise payable by ETSB under
this Agreement, GTC and ETSB understand that the funding for a multi-year




agreement is done on a year-to-year basls, and this provision applies
annualiy. |

4,18 Governing Law: Exclusive Jurisdic
This Agreement is entered into in Illinois and all matters arising under or
related to this' Agreement shall be governed by and construed in accordance
with the substantive law {and no the law of conflicts) of the State of lilinois,
Courts of competent authorlty located In Henry County, Iliinols shall have
sole and exctusive jurisdiction of any action adrising out of or in connection
with the Agreement, and such courts shall be the sole and exclusive venue
for any such action,




Schedule of Exhibits:
Exhibit A - Time and Material Rates
Exhibit B - Price List
Exhibit € -




EXHIBIT A

TIME AND MATERIALS RATES

Consultant tevel Rate ($/Hour)
Senior Network Technician
Network Technician
Field Technician

Material rates under this Exhibit will be determined on a case by case
basis, A detailed Time and Materials quote will be provided to the ETSB
prior to the commencement of work under this Exhibit, All work under this
agreement and future work in relation to the service will be completed with
the consent and approval of the ETSB. '




EXHIBIT B

MRC

9:1-1 Routing Service Per-Ansierifig Position 2
9:1:1 AU Sepvices per 1000 population 4

9-1-1. ALl Movas; Changes, Additlons to existing database

9-1-1 Exchange Access Trunks 26 Billed to ISP
Diverse Facllity i Billed to ISP
ESI Net 10 Meg Billed to ISP

TOTAL MRC e

Emergency System Listing Extract ‘NRC

Full Extract of ELSE data

Subsequent Full Extracts of ELSE data

incremental Updates




-, This system Is sized and price is based on now current call taking
positions. Should the ETSB's needs change or evolve, the parties can
negotiate changes to these Initial configurations as feeded, and put them in
place by miuttal agreement.




IN WITNESS WHEREOF, the Parties by their authorized representative
have executed this Agreement on the date first above written,

Mercer County, Illinois Geneseo Telephone Co.
Emergency Telephone
System Board

By g@um %cfﬂmiyﬁx N By 7 e

Jim Melntyre, | M'att Stofm, CO0/ GM
Mercer County 911 Coordinator
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ENHANCED 9-1-1 SERVICES AND
EQUIPMENT PURCHASE / MAINTENANCE AGREEMENT

This Enhanced 9-1-1 Services and Equipment Purchase/Mamtenance
Agreement (the “Agreement”) is entered into this . 9. day of SELTEMBER
2017 by and between Communications Venture Corporation d/b/a INdzgltal an
Indiana corporation (“INdigital”) and the Mercer County, IL ETSB. INdigital and the
ETSB may hereinafter be referred to individually as a “Party” and collectively as the
“Parties”.

WHEREAS, the ETSB manages and operates the countywide enhanced
emergency teiephcne system within Mercer County In the State of Tllinols; ahd

WHEREAS, INdigital is a certificated telecommunications company operating
within the State of lllinois which Is in the busihess of providing enhanced 9-1-1
services within the State of Tllinois In support of local units of government which
manage and operate emergency telephone systems; and

WHEREAS; the ETSB desires to purchase eguipment to operate its enhanced
emergency telephone systems and usé the services of INdigital in support of
operatioh of its emergency telephone system,

NOW, THEREFORE, In consideration of the mutual promises and covenants
contained herein, the parties agree as follows:

1,  Definitions. The following terms, when used herein, shall have the
following meanings:

1,01, “Ac¢coptance Date” is defined as the date on which the Equipment is
deemed accepted by the ETSB as provided in Section 3.02 of this Agreement.

1.02, "Deficiency Notice” is defined as the notice from the ETSB to INdigital
that a defect or deficlency with the Equipment exasts as provided for under Section
3.02 of this Agreement.

1.03; “Enhanced 9-1-1 Service” is defined as a specialized telephone system
whicb in_giude’s network switching; data base services and Public Safety Answering
Point ("PSAPY) premise elements capable of providing automatic location




Identification data, Including the presentation of a cali back number from the call

originator, selactive routing, selective transfer, fixed transfer,

1.04. “Equipment” is defined as the equipment and software listed on the

attached Exhibit A.

1,08, “Facility” is defined as the ETSB's facilities located at 906 SW 3rd St.,

Aledo, It 61231 and other jocations as determined by the ETSB,

1.06. “Installation Notice” is defined as the notice from INdigital to the ETSB
as provided in Section 3,02 of this Agreement,

1.07. “Master Street Address Guide" or "MSAG” Is the address information
provide for under Section 5.01 of this Agreement;

1.08. "MRC” is defined as the monthly recurring charge for the Services as
provided for under Section 4.03 of this Agreemenit,

1,09, "Payment Address” .i_S-défih'ed as INdigital Telecom, 1616 Directors Row,
Fort Wayne, IN 46808 or such other address as INdigital shall designate in writing
from-time to time.

1,10. “Primary PSAR" is defined as the location to which an enhanced 9-1-1
emergency call will first be selectively routed,

1.11. “Public Safety Answering Point” or “PSAP” is defined as a set of call
takers authorized by the ETSB and operating under common management which
receives 9-1-1 calls and asynchronious -event hiotifications for a defined geographic
area and processes those calls and events according tora specified operations policy.

1.12. “Purchase Price” is as defined In Section 3,01 of this Agreement.

1.13, “Secondary PSAP” is defined Is a location to which an enhanced 9-1-1
emergency call will be routed upon transfer by a Primary PSAP.

1.14. "Schedule” Is defined as the schedule contained on the attached Exhibit
ct




1.15 "Service Commencement Date” is as defined as the date on which
INdigital notifies the ETSB that the Services provided for under Section 4 of this
Agreement are available for use by the ETSB,

1.16. Services” are defined as the Enhanced 9-1-1 Services provide by
INdigital as defined in Section 4.01 of this Agreement,

1.17. “Specifications” are those specifications contained In the attached
Exhibit B.

1,18, “Term” is-as defined in‘Section 2.01 of this Agreement and includes any
renewal terms.

1.19, “Termination Charges" is.as dafined In Section 2.02 of this Agreement,

2. Term; Early Termination; Payment Terms.

2.01. Term: Renewals. The term of this Agreement shall be for a period of
1 year commencmg on the date hereof and terminat?ng on the anniversary of the
Service Commencement Date (the “Term®), Thé Term of this Agreement shall
automatically renew for additional periods of:one (1) year unless the ETSB puts in
writing of its intent to renew at least ninety (90) days priot the then current term,

2.02. Early, ination by ETSB. This Agreement may be terminated
during the Term by the ETSB, w;thout cause, upon not less than ninety (90) days
written notice to INdigital; provided, however, the ETSB shall be liable to INdigital
for the following Termination Charges:

(I}  The Purchase Price to the extent not previously paid;
(i) The Installation Charge to the extent not previously paid;
(i) Any Maintenance Fees chargeable through the effective date of
Terimination;
(iv) Any other charges owed INdigital -hereunder accruing prior to the
effective date of termination; and

(v) Any third party cancellation charges incurred by INdigital as a result of
the ETSB's early termination of this Agreement,




e,

INdigital shall invoice the ETSB for any Termination Charges, which shall be-due and
payable within thirty (30) days after Invoice:

. If the Federal Communications
Commissmn, a state Public Utilities or Service Commission or a court of competent
jurisdiction; issues a rule; regu!at on, law or order which hasthe effect of canceling,
changing or superseding any material term of provision of this Agreerment
(collectivaly, “Regulatory Requirement”), then the Parties shall attempt to mutually
agree on:a modification and amendment of this Agreement in such a way as is
necessary to comply with such Regulatory Requirement. Should the Parties not be
able to agree on modifications necessary to comply with a Regulatery Requirement
within thirty (30) days after the Regulatory Requirement Is effective, then upon
written notice either Party may, to the extent practicable, terminate that portion of
this Agreement impacted by the Regulatory Requirement, or If the entire Agreement
is impacted in such a way as ko make continiation impossible, either Party may
terminate the Agreement with o further obligation or liability hereunder, and the
ETSB shall not 'be liable for any Early Terminationi Charges hereunder, except any
non-recurring fees INdigital incurs from other suppliers in connection with
termination of the Agreement and any outstanding amounts for services provided
by INdigital prior to the effective date of termination.

2,04, Termination for Causa. In the event of a breach of any material term
or-condition of this Agreement by a Party, the non-breaching Party may teiminate

this Agreement upon thirty (30) days written notice, unless the breaching Party

cures the breach during the thirty (30) day period. In the event INdigital terminates
this Agreement as a result of an uncured breach by the ETSB, the ETSB shall be
liable to INdigital for the Early Termination Charges provided for under Section 2,02
of this Agreement.

2. 05 Payment Terms. INdigital shall invoice the ETSB for all amounts due
and owing INdigital under this Agreement, Unless otherwise provide in this
Agreement, all invoiced amounts shall be due and payable within thirty (30) days
after the receipt of Invoice. All payments shall be made to INdigital at the Payment
Address,




3.01. t_Purchase, The ETSB hereby agrees to purchase the hosted
Airbug Vesta 911 hardware and software, the INdigital texTTY equipment and

associated first year Texty services, plus the first year of annual hosted controller

Services from INdigital for the sum of Ninety-Six thousand, Eighty-Seven dollars

and Sixteen cents ($96,087.16) (the “Purchase Price”), The ETSB shall pay

INdigital the Purchase Price as follows:

(i  Fifty percent (50%}) of the Purchaseé pricé within five (5) days after
execution of this Agreement by both patrties;

(i)  Fifty percent (50%) of the Purchase Price within five (5) business days
after the Acceptance Date.

3.02. Equipment Installation. INdigital agrees to install the Equipment in
a workmanlike imanner, consistent with the manufatturer's instructions and the
specifications attached hereto as Exhibit B (the "Specifications”) at the Facility or
Fatilities specified by'the ETSB no later than the dates as indicated on the Schedule.
Upon completion of the Equipment installation, INdigital shall notify the ETSB in
writing that the Equipment has been installed and is ready for use (the “Installation

Notice”), wheteupon the ETSB shall have thirty (30) days to test the Equipment and.

notify INdigital In writing of any defect or deficiency in the Equipment that does
meet the Specifications (a “Deficiency Notice®). INdigital shall promptly cure any
reported defect or deficiency in a timely fmanner and then issue the ETSB a hew
Installation Notice, 1f the ETSB does not issue a Deficlency Notice to INdigital within
thirty (30) days after receipt of ari Installation Notice, then the Equzpment shall be
deemed to meet the Specifications and to have been accepted by the ETSB upon

such tenth day (the “Acceptance Date”).

3,03, Equipment Facilities, The ETSB agrees to provide at all times during

the Term climate controlled facilities at the Facility for the proper installation and
operation of the Equipment in accordance with the manufacturer's specifications.

The ETSB shall provide all necessary heat, A/C and electricity where the Equipment

ig located within the Facility for proper 6peration of the Equipment. In addition to
the foregoing, the ETSB shall install or caused to be instalied all telecommunications

e

b b,




and data facilities necessary to properly operate the Equipment which are not
specifically provided by INdigital under this Agreement,

3.04, Equipment Preventative Maintenance. After the completion of the
one (1) year warranty term, INdigital shall provide praeventative malintenance
services on the Vesta Prime per seat licenses and Sound Arbitration Modules (SAM's)
for the Mercer County PSAP for a périod of one {1) year for the Equipment in
accordance with the ranufacturer’s specifications for a fee of ||| NEGTNGNGTNGNGEGEN

I (o b paid by the

ETSB as follows:

(i}  One hundred percent (100%) of the Preventative Malntenance Purchase
Price within five (5) business days after the expiration of the one (1)
year warranty period,

3.04.1 Texty and Hosted C - |
year two (2) and for each additzonal year go;ng forward as long as
Mercer County utilizes the services, INdigital sha!l provide Mercer
‘County INdigital’s Texty service for an annual fee of

INdigitals hosted controlle. sefvices for an annual fee of [ NG
. O
hundred percent (100%) of the annual Texty services and annual hosted
controller services to be paid within five (5) business days of the
previous year’s annual service contract completion.

3.05. Equipment Emergency Maintenante, In the event the Equipment
malfunctions or falls to operate, the ETSB shall promptly notify INdigital. INdigital
repair parsonnel will bé available to handie any incidences of trouble on a 24 hour a
day basis, For all other matters not related to an automatic surveillance incident,
INdigital will respond with a resolution to any ETSB initiated trouble report within 2
hours, stibject to these terms and conditions, INdigital shall timely respond to any
such emergency maintenance requirement and shall use ditigence efforts to restore
the Equipment to operation as soon as possible. During such emergency
maintenance evént, INdigital will keep the ETSB Informed of the status of its
maintenance efforts at least every 30 minutes until the Equipment is restored to
operation.




If the emergency malntenance avent js determined by INdigital to be caused by
‘the ETSB, its agent or any party not authorized by INdigital and not to be the
result of any failure on its part to provide preventative maintenance services as
required by the manufacturer of the Equipment the ETSB shall pay INdigital for
suéhservices at its then current maintenance time and material rates, which rates
may be changed by INdigital from time to time upon hot less than thirty (30) days
prior notice tothe ETSB. INdIgitai s time and matersat rates as of the date of this
Agreement are identifled on the attached Exhibit D

3.06. Facilities Access. INdigital shall be provided access at any reasonable
time to the Facility and to the PSAP locations where INdigital provides the Services,
'The ETSB sha!l prov;de Ithgitai wzth access to the Facmty where the Equzpment is
rules and regulation_s for access to the Facﬁifity and with the PSAPs ru!_es and
regulations for access to the PSAP locations,

- . Unless specaﬂcal!y listed on Exhibit E
the MRC does not mclude the cost of servicas which may be charged by any other
telephone utllity which may provide enhanced 9-1-1 data, information, services-or
facilities to the County. -

4.02. Modification of Services. Additional services, service modifications,
and deletions of service elements that comprise the Enhanced 9-1<1 Services will
hot be made except upon the prior written approval of the ETSB's 9-1- 1 director or
authorized designee and INdigital. The ETSB's 8-1-1 director is that person
assigned by the ETSB from time to time to oversee the functions of 9-1-1 calf taking
and dispatch operations. This person also acts as INdigital’s point of contact during
implementation of the Equipment and Services. The cost of additions,
modifications, and delstions to the Enhanced 9-1-1- Servicas provided by INdigital
will be billed to the ETSB and be formalized by an addendum or modification of this
Agreement,

5.  ETSB Responsibilities,

S




ETSB, at Its sole cost and expense, shall be respcn5|bie for the condition of any of
the County’s PSAP slte’s electrical bonding and grounding must meet standard
electrical codes, and compliance with such condition will be inspected by INdigital,

who will isste a report of their findings. INdigital will assist in the assessment of the
PSAP’s bonding and grounding where remedial ‘action is indicated. The condition of
a PSAP sites’ environmental controls for temperature and humidity shall also bé the
responsibility of the ETSB and shall be within the specifications set out by the
manufacturer of the equipment used by INdigital, INdigital will assist in the
assessment of the PSAP's environmerital controls where remedial action is indicated.

6.  Warranties; Disclaimer,

6.01. Warranties, INdigital répresents and warrants to the ETSB that it
has the right to provide the Services specified hereln and has the right, power and
authority to enter-Into and perform its obligations under this Agreement, INdigital
represents and warrants that the Services are in compliance with all applicable
federal, state and local laws, rules and regulations-and administrative and regufatory
requirements, and INdigital shall be respons ible for obtaining and maintaining all
approvals, registrations and certifications required by such authorities, INdigital
represents and warrants that the Seérvices shall not infringe the copyright, patent,
trademark or other Intellectual property right of a third party. INdigital represents
and warrants that the equipment and services which it provides pursuant to this
Agreement will perform as represented,

6.02. f War, « OTHER THAN THE WARRANTIES SET
FORTH HEREIN, INDIGITAL MAKES NO WARRANTY TO THE ETSB OR ANY OTHER
PERSON OR ENTITY, WHETHER EXPRESS, IMPLIED, OR STATUTORY, AS TO THE
DESCRIPTION, QUALITY, MERCHANTABILITY, COMPLETENESS OR FITNESS FOR
ANY PURPOSE OF ANY SERVICES PROVIDED HEREUNDER OR DESCRIBED HEREIN,
OR AS TO ANY OTHER MATTER, ALL OF WHICH WARRANTIES BY INDIGITAL ARE
HEREBY EXCLUDED AND DISCLAIMED. INDIGITAL MAKES NO REPRESENTATION
OR WARRANTIES WITH RESPECT TO INFORMATION, DATA, OR FACILITIES
PROVIDED BY ANY OTHER TELEPHONE UTILITY WHICH MAY. ALSO PROVIDE
ENHANCED 9-1-1 SERVICES TO THE COUNTY. FOR PURPOSES OF THIS
SECTION,; THE TERM “INDIGITAL” SHALL BE DEEMED TO INCLUDE INDIGITAL, ITS
OFFICERS, AGENTS AND EMPLOYEES,




7. Limitation of Liability; Indemnitication,

bilities; Indemnification.

(i) EXCEPT AS EXPRESSLY PROVIDED HEREIN, IN NO EVENT ‘SHALL
INDIGITAL BE LIABLE TO THE ETSB OR ANY THIRD PARTY IN ANY RESPECT FOR
SPECIAL, INDIRECT, INCIDENTAL, ECONOMIC, CONSEQUENTIAL OR PUNITIVE
DAMAGES; REGARDLESS OF THE LEGAL THEORY UNDER WHICH SUCH DAMAGES
ARE ‘SOUGHT, AND EVEN IF INDIGITAL HAS BEEN ADVISED OF THE LIKELIHOOD
OF SUCH DAMAGES. ETSB AGREES THAT INDIGITAL'S TOTAL LIABILITY TO
COUNTY OR ANY THIRD PARTY FOR ANY AND ALL DAMAGES WHATSOEVER ARISING
OUT OF OR IN ANY ‘WAY RELATED TO THIS AGREEMENT FROM ANY COUSE,
INCLUDING BUT NOT LIMITED TO ‘CONTRACT WIABILITY OR INDIGITAL'S
NEGLIGENCE, ERRORS, OMMISSIONS, STRICT LIABILITY, BREACH OF CONTRACT
OR BREACH OF WARRANTY SHALL NOT, IN THE AGGREGATE, EXCEED THE FEES
PAID TO INDIGITAL HEREUNDER., NOTHING IN THIS PROVISION SHALL BE
INTERPRETED AS LIMITING INDIGITAL'S LIABILITY FOR PERSONAL INJURY OR
PROPERTY DAMAGE ATTRIBUTABLE TO INDIGITAL TS EMPLOYEES OR
CONSULTANTS IN THE COURSE OF THIS AGREEMENT.

(i) The Services and the setvices provided hereunder by INdigital is offered
solely as an aid in handling assistance calls in connection with fite, police and other
emergencles and does not créatg any relationship or obligation, direct or Indirect,
to any person or entity other than the ETSB. In the event of any interruption of the
Services, nelther INdigital, operating as a telephone utility / exchange provider, nor
its officers, directors, employees and agents shall be liable for any injuries, death,
or loss to person or proparty fncurred by any person

In addition to the foregoing and to the fullést extent permitted by law, INdigital and
its employees, directors, offices, and agents shall not be liable for any darmages for
injuries, death or loss to persans or property as a result of any act or omission of
INdigital or its employees, directors, offices, and agents In connection with the
provision of the Services hereunder, including, but not limited to developing,
adopting, implementing, maintaining, providing data to, or operating an enhanced
emergency teléphone systém, Incliding an emergency telephone notificatioris
system, or an enhanced wireless 911 service. The ETSE agrees to indemnify, defend
and hold INdigital, its employees, directors, officés, and agents harmiless from and
against all such claims.




7.02. Indemnification, To:the extent permitted by law, the parties to this
Agreement will defend and hold each other harmless from all claims atising out of
the death or bodily injury of any agent, employee or business invitee of the

indemnified party to the extent caused by the negligence or intentlonal acts or

omissions of the indemnifying party.
8. General Provisions.

8.01. Independent Contractor. The Parties acknowledge and agree that
the relationship between them is solely that of independent contractors. ‘Neither
Party, nor their respective employees, agents or representatives, has any tight,
power or authority to act or create any obligation, express or implled, on behalf of
the other Party,

8.02. Force Majeure. Neither Party shall be liable for any fallure of
performance hereunder due to causes beyond its reasonable control, Inéluding, but
not limited to, acts of God, fire, explosion, terrorism, vandalism, storms or other

similar catastrophes, national emergencles, Insurrections, riots or wars.

8.03. Waivers. Failure of elther Party to enforce or insist upon compliance
with the provisions of this Agreement shall not be construed as a general waiver or
relinquishment of any provision or right under this Agreement.

8.04, survival, The indemnifications, covenants and agreements of the ETSB

coritained in this Agreement, including, but not limited to the ETSB’s obligations to

pay all amounts due hereunder, shall survive any termination of this Agreement.
The rights and obligations under this Agreement shall survive any merger or sale of
elther Party and shall be binding upon the successors and permitted assigns of each
Party.

8.05. Confidentiality. (i) Each Party agrees that all information furnished

to it by the other Party, of to which it has access under this Agreement; shall be
deemed confidential and proprietary information or trade secrets (collectively

referred to as “Proprietary Information”) of the disclosing Party and shall remain the
sole and exclusive property of the disclosing Party,

(i}  Theiconfidentiality obligations of this Section do not apply to any portion
of the Praprietary Information: (1) which Is or becomes public knowledge through
no fault of the receiving Party; (if) in the lawful possession of the receiving Party




prior to disclosure to it by the disclosing Party (as confirmed by the receiving Party's
records); (i) disclosed to the recelving Party without restriction on disclosure by a
person who has the lawful right to disclose the information; or (iv) disclosed
pursuant to the lawful requirements or formal requést of a governmental agency.
1f the receiving Party Is requested or legally compelled by a governmental agency
or court of competent jurisdiction to disclose any Proprietary Information of the
disclosing Party with prompt written notice of such requests and the recelving Party
shall make a reasonable effort to obtain a protective order requiring that the
Confidential Information so disclosed be used only for the purposes for which the
order was Issued and narrowlng as much as possiblé the scope of disclosure.

(lii)y Each Party acknowledges that its breach or threatened breach of this
Section shall cause the disclosing Party irreparable harm that would not be
adequately compensated by monetary damages. Accordingly, in the event of any
such breach or threatenad breach, the receiving Party agrees that equitable relief,
including a temporary or permanent injunction, is an available remedy in addition
to any legal remedies to which the disclosing Party may be entitied.

(iv) ‘Any obligations of the Parties relating to confidentiality shall survive
termination of this. Agreement.

8.06; Entire Agreement. This Agreement and all Exhibits, Schedules and
other attachments incorporated herein, represent the entire agreement between the
Parties with respect to the subject matter hereof and supersede and merge all prior
agreements, promises, understandings, :statements, representations, warranties,
indemnities and inducements to the making of this Agreement, whether written or
oral,

8.07. Construction. The language used in this Agreement is deemed the
language chosen by the Parties to express their mutual intent. No rule of strict
construction shall be applied against either Party.

8.08. Governing Law. This Agreement shall be governed by, and construed
in accordance with, the laws of the State of dllinois, excluding its conflict of law
provisions,

8.09. Neither Party shall assign any right or obligation under
this Agreement without the other Party’s written consent, which consent shall not
.~ be unreasonably withheld. Any attempted assignment shall be vold, except that

b e et
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elther party may assign monéys due or to become due it; provided that (a) the
asslgnment party gives the other party at least thirty (30) days ptior written notice
of such assighment, and (b) such asslgnment does not impose upon the other party
obligations to the assignees other than thé payment of such moneys.
'NotW‘iths’ta_nd_ing the foregoing, INdigital may assign this Agreement, In whole or in

part, to any of its affillates, Upon such assignment and assumption. of labllity
thereto by the assignee, the assignor shall be discharged of any liability under this
Agreement, ‘Without limiting the generality of the foregoing, this Agreement shall

be binding upon and shall inure to the benefit of the partles’ respective successors
and assigns.

8.10. Notices. All notices; including but not limited to, demands, requests
and other communications required or permitted hereunder (not including Invoices)
shall be In writing and 'shall be deemed to be delivered when actually received,
whether upon personal delivery or if sent by facsimile; or overnight delivery and
shall be deemed delivered three days after malling If malled by regular matl. All
notices shall be addréssed as follows, or to such other address as each of the Parties
may notify the other,

If to INdigital: INdigital Telecom
ATTN: Contract Administration
1616 Directors Row
Fort Wayne, IN 46808

FAX: 260 ~ 469 - 4329

if to the ETSB: Mercer County ETSB
906 SW 3rd St.
Aledo, IL 61231
8.11. Counterparts. This Agreerment may be execut’éd in several

counterparts, each of which shall constitute an original, but all of which shall
constitute one and the same instrument.
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8,12, Compliance with Laws. During the term of this Agreement, the
Parties shall comply with all local, state and federal laws and regulations applicable
to this Agreement and to their respective businesses. Further, each Party shall
obtain, file and malntain any tariffs, perimits, certifications, authorizations, licenses
or similar documentation as may be required by the Federal Communications
Commission, a state Public Utllities or Service Commissian, or any other
governmental body or agency having jurisdiction over Its business, provided
however, that INdigital shall obtain, file and maintain any tariffs, permits,
certifications, authorizations, licenses or similar documentation as may be required
by the Federal Commiunication Cornimission, a state Public Utilities or Service
Commission, or any other governmental bady or agency for the Services under
this Agreement, Upon requeést, a Party will supply coples of such permits,
certifications, authorizations, licenses and similar documentation, This Agreément
Is subject to all terms and conditions of INdigital or other relevant IURC tariffs or
other rules and regufations of the Indiana Utility Regulatory Commission; and all
applicable federal and state and focal laws.

The provisions of this Agreement and the
rights and obligations created hereundet are intended for the sole benefit of INdigital
and the ETSB, and do not create any right, claim or benefit on the part of any person
not a Party to this Agreement, including end-usérs,

8.14. Amendments. Except as fay otherwise be provided herein, any
amendments or modifications to this Agreement must be in writing and signed by
an authorized officer of INdigital and an authorized officer of the ETSB.

8.15. Severability. The illegality of unenforceability of any provision of this
Agreement shall not affect the legality or enforceability of any other provision or
portion hereof. If any provision or portion of this Agréement Is deemed illegal or
unenforceable for any reason by a court of cormpetent jurisdiction, there shall be
deemed to be made such minlmum change in such provision or portlon as is
necessary to make it valid and enforceabie as so -modified.

8.16, Adeguate Counsel, By its signature below, each Party acknowledges
and agraes that sufficient allowance has been made for review of this Agreement by
their respectwe counsei and that each Party has been advised as to its legal rights,

o)
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8.17. Mediation All claims and disputes arisinig out of the Agreement shall
be decided utilizing a mediator selected by agreement of the parties from a list of
individuals supplied by Mercer County ETSB and. qualified under the Indiana Rules
of Alternative Dispute Resolution. The parties hereto agree that time 1 of the
essence hereunder and, as such, to set a mediation hearing upon the first-available

date, with the intent. bemg to obtain a final resolution to any dispute as quickly as

possible. If the parties hereto are unable t6 reach a resolution of the dispute through
mediation, then all claims or disputes may be pursued in an appropriate court of
competent Jurisdiction,

8.18, A Inthe event that ETSB Is not able to
obtain f undmg, after afF rmatzve!y requesting stich funding, for any sums due
INdigital in accourdance with this Agreement, the ETSB may terminate this
Agreemetit on thirty (30) days written notice to INdigital, In such event, the ETSB
agrees that it shall reimburse INdigital for all expenses Incurred under this
Agreement before written hotice of termination is received. Such charges, however,
shall not exceed the total sum otherwise payable by the ETSB under this Agreement,
INdigital and the ETSB understand that the funding for & multi-year agreement is
done on a year-to-year basls, and this provision applies anhually.

Agreement is entered Into In Iifinois and all matters arissng under or related to th
Agreement shall be governed by and construgd In accordance with the substantive
law (and no the law of conflicts) of the State of Tlinois. Coutts of competent
authority located In Mercer County shall have sole and exclusive jurisdiction of any
action arising out of or in connection with the. Agreement, and such courts shall be
‘the sole and exciusive venue for any such action.




IN WITNESS WHEREOF, the Parties by their authorized representative have
executed this Agreement on the date first above written.

Mercer County ETSB

By é/mﬂ % ﬁv\j\?@h :

Tim M g’:fmfyr €

Commiunication Venture

Carporation

d/b/a INdigital Telecom

By _ ﬂ‘H Q/JBR%?? |

Jon Wh;rledge, CFOBS




Schedule of Exhibits:

Exhibit A - List of Equipment and Software

Exhibit B ~ Specifications

Exhibit C ~ Installation Schedule

Exhiblt D ~ Time and Material Rates

Exhibit E - Equipment and Network Configuration
Exhibit F - Price List
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. Rhewry Connty
EMERGENCY TELEPHONE SYSTEM BOARD &ipiectonotee” e

Cambridge, Enois

Phone: 309-368-9555 Fox: 309-447-2834 Email: e91 I8 henrycly.com 43238
AT VR N R A A S 2
April 19, 2018
Mercer County 911 Dispatching System
906 SW 3™ St

Aledo, IL. 81231

Mercer County 911 Dispatching System,

The Henry County Emergency Telephone System Board has an intergovernmental
agreement on file with the Mercer County 911 Dispatching System and Henry County
PSAPs. The current agreement on file states that a Henry County PSAP receiving a call
for emergency services in your jurisdiction shall dispatch the call in the following manner:
Primary Method: Transfer on the 911 System

Secondary Method: 309-582-61%4

If you do not agree with one or both of the above methods, please make the approptiate
changes above, sign and return this letter. If your agency does not respond it is
assumed that the above information is correct.

Please return this lstter no later than April 30, 2018. The information you provide must
be compiled by the Henry County ETSB and filed by our staff, with the ISP,

If you have any questions please call me at 309-368-9555 from 8:00 AM to 5:00 PM
Monday through Friday.

Thank you for your time and cooperation,

C:z
Henry County £9-1-1 Director

Signature of Representafive
Mercer County 911 Dispatching System
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