












A Network Operations Center (NOC) staffed 24 hours a day, seven days a week, 365 days a year to 
actively monitor and manage the AT&T ESInet end-to-end service is provided. When a potential or 
actual Customer-affecting issue is detected, the Incident Administration team is engaged by the NOC. 
The team uses established processes that are ISO 9001:2008-compliant for immediate escalation, 
notification, resolution, and reporting. All buildings, NOC and Data Center access are monitored by 24x7 
security and access control systems. 

Elgin Police Department will be keeping our current backup plans.  Currently, if our main center is down 
we will go to our unmanned back-up PSAP center which is located at 150 Dexter Ct.  If we are unable to 
use our back-up center then we will request that our calls follow our current plan, of having the calls go 
to QuadComm.   

We will be switching from our current Text to 9-1-1 method which utilizes the Comtech911 Gem’s web 
page and accepting the integrated text to 9-1-1 within our CallWorks 9-1-1 phone system. 
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EPD Test Plan Description i3

TEST # TEST CASE TYPE
1 Trunk Verification (SIP) Call Routing
2 Trunk Verification (SS7 Ingress from LSR) Call Routing
3 Trunk Verification (SS7 Egress from AGC to LSR) Call Routing 
4 Perform reboot and validation on each AT&T network edge router at PSAP Failover test 
5 Perform WAN interface shutdown and validation on each AT&T network 

edge router at PSAP
Failover

6 Perform reboot and validation on each ATT Interface Router (between CPE 
and AT&T router)

 

7 Wireline Call Routed to PSAP through AT&T ESInet Equipment 
8 Wireless Call Routed to PSAP through AT&T Esinet Equipment 
9 VOIP Call Routed to PSAP through AT&T ESInet Equipment

10 CPE bids i3 Components Call Handling 
11 i3 Routing Fails, Routing via SRDB for Wireline call Call Routing 
12 i3 Routing via ECRF for Wireline call Call Routing
13 i3 Transfer: Fixed Bridge Conferencing Confirmation (Call to IP PSAP then 

bridge to i3 PSAP if available – willing PSAP)
Call Handling 

14 S/R Transfer: Selective Bridge Conferencing Confirmation, if used by the 
PSAP

Call Handling 

15 S/R Transfer: Fixed Bridge Conferencing Confirmation Call Handling 
16 S/R Transfer: Fixed Bridge Conferencing Confirmation Call Handling 
17 PSTN Transfer: Fixed Bridge Conferencing Confirmation Call Handling 
18 Manual Transfer to valid local TN Call Handling 
19 Manual conference bridging to invalid unassigned number Call Handling 
20 Manual conference bridging to a valid 8YY number Call Handling 
21 Manual conference bridging to a valid Busy number Call Handling 
22 Manual conference bridging to a Multi-Party Conference Call Handling 
23 Manual conference bridging to a valid long-distance cell Call Handling 
24 Alternate Routing Call Routing 
25 Ring no Answer Timer Call Routing 
26 No position Logged In Call Routing 
27 Abandonment Routing Call Routing
28 Un-Abandonment Routing Call Routing 
29 Abandonment Routing – PAD Testing (if PAD available) Call Routing
30 Un-Abandonment Routing – PAD Testing (if PAD available) Call Routing 
31 Test line appearances that appear on each CPE Call Processing
32 TTY call Call Handling 
33 TTY conference call Call Handling 


