
STATE OF ILLINOIS

DEPARTUENT OF STATE POLICE

Cook County ETSB

Application for 9-1-1
Modification Plan

Gase No. 25-tt[4{17

oBpEB qF rHE STATEWDE e-r-! ApfiilNtSTBAIOR

WHEREAS the Cook County ETSB submifted a modification plan with the Office of the
Statewide 9-1-1 Administrator on July 7, 2025, seeking to opt in the Village of Olympia
Fields.

tI|HEREAS the modification plan has been read and reviewed by the 9-1-1 Bureau and
the Administrator; and

WHEREAS the modffication plan seeks to opt in the Village of Olympia Fields into the
Cook County 9-1-1 System from the Southcom 9-1-1 System;

WHEREA$, Section 30 of the Emergency Telephone $ystem Act (ETSA) directs the
lllinoie State Police Division of $tatewide 9-1-1 to make monthly disbursements of
surcharge funds to the appropriate 9-1-1 Authority cunently receiving 9-1-1 calls, based
on the primary place of use (PPU) far zip code wireless subscribers, for amounts received
forwireline and wireless surcharge. Accordingly, the lntergovemmentalAgreement (lGA)
specifies the boundary change resulting from the disengagement of Olympia Fields from
the SouthCom 9-1-1 System, and its consolidation with the Cook County ETSB. The IGA
further provides that the Cook County ETSB will be responsible for accounting for such
funds in its audited annualfinancial reports, as required under Section 40 of the ETSA.

WHEREAS the Cook County ETSB and the Southconr 9-1-l System have entered into
an IGA concerning the payment of 9-1-1 surcharge, the financial reporting and auditing
of the funds, and other specifics concerning the addition of the Mllage of Olympia Fields
to the Cook County 9-1-1 System.

NOW THEREFORE, the Administrator orders the following;

lT lS HEREBY ORDERED that the Cook County ETSBT request for approval of its
modification plan as follows:

Opting in the Village of Olympia Fields from the Southcom 9-1-1 $ystem into the
Cook County 9-1-1 System pursuant to Title 83: Public Utilities Chapter lV:
lllinois State Police Part 1325 - Standards of Service Applicable to 9-1-1
Emergency Systems Section 205, is hereby approved subject to the
requirements of this Order.

lT lS FURTHER ORDERED that the Cook County modification will be completed no
later than November 1,2025.
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lT lS FURTHER ORDERED that the Olympia Fields surcharge remittances cunently
being remitted to the Southcom 9-1-1 System shall begin to be distributed to the Cook
County 9-1-1 System as defined in 50 ILCS 750/30 beginning with the February 2026
remit period.

ENTERED: This 1d day of August 2025.

Alicia Atkinson
Statewide 9-1 -1 Administrator
Office of the Statewide 9-1-1 Administrator
lllinois State Police
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CERTTFTCATE Of $ERVICE

The undersigned certifies that a copy of the foregoing ORDER was served upon the
parties of record to the above Modification by electronic mail on August 1st, 2025,
addressed to such parties as shown below. The originalwas filed with the 9-1-1 Bureau
as a part of the permanentfile.

Alicia Atkinson
Statewide 9-1 -1 Administrator

SERVICE LIST

Martin Bennett
Cook County 911 System
9511WHanison Street
Des Plaines, lL 60016
martin. bennett@ccsheriff . org

Athena Barnes
Southcom 911 $ystem
21113 Dettmering Drive
Matteson, lL 60443
athenabames@so uthcomd ispatch. com

F. Elizabeth Lepic, Assistant Deputy Ghief Counsel
lllinois State Police
260 North Chicago Street
Joliet, lllinois 60432
El iz3beth. Leoic@illinois.qov

Assistant Deputy Director Michael Yokley, Chair
Statewide 9-1-1 Advisory Board
801 South Seventh Street, $uite 300-$
Springfield, lllinois 62703
Michael.Yokley@illinois. oov

Lisa Wrtanen
Professional - Technical Service Managemen{
CustomerService&Operationo - fl.
AT&T Services, lnc.
10 South Canal Street - 25h Floor '
Chicago, lllinois 60606
1b9261@att.com

Joshua Flota
Senior Tech Service Managenent
Customer Service & Operations
AT&T Seruices, lnc.
10 South CanalStreet-25th Floor
Chicago, lllinois 60606
iosh ua. m. tolla@aft . cam
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Offce of the Division of Statewide 9-1-1
801 South Seventh Street, Suite 300-5
Springftetd, lllinois 62703
lSP. 91 lAdmin@illinois.oov
lSP.91 1 Tech@illinois.gov

+,

:

4


