












PSAP Open Decommissioned Closed
Please indicate which remaining PSAP will 

handle calls for each 
decommissioned/closed PSAP?

Check Mark X X X Name Direct
Madison County Sheriff x x
Troy Police Department x Madison County Sheriff x
Granite City Police Dept x x
Alton Police Department x x
Collinsville Police Dept x x
Highland Police Dept x Collinsville x
Wood River Police Dept x x
East Alton Police Dept x Wood River x
Bethalto Police Dept x Wood River x
Edwardsville Police Dept x x
SIUE Police Department x Edwardsville x
Glen Carbon Police Dept x x
Pontoon Beach Police Dept x x
Venice Police Department x Pontoon Beach x
Madison City Police Dept x Pontoon Beach x
Wood River Facility (MADCOM) x Madison County Sheriff x

How will the open PSAPs dispatch 9-1-1 calls 
for the closed or decommissioned PSAPs?



INSTRUCTIONS:  Please list all the public safety agencies (Police, Fire, EMS, and other) that each Decommissioned/Closed PSAPs dispatched for prior to consolidation.

Decommissioned/Closed PSAP Name Police Agencies Fire Agencies Contracts with EMS Agencies

Bethalto PSAP Bethalto Police Bethalto Fire
East Alton PSAP East Alton Police East Alton Fire East Alton Fire
Highland PSAP Highland Police Highland Fire/EMS Serves:

Highland-Pierron Fire
Grantfork Volunteer Fire
Marine Fire District
St. Jacob Fire Protection District
St. Rose Fire Protection District

Madison PSAP Madison Police Madison Fire Abbott Ambulance

SIUE PSAP SIUE Police Edwardsville Fire Alton Memorial
Troy PSAP Troy Police Troy Fire Edwardsville Fire
Venice PSAP Venice Police Venice Fire

Wood River Facility(MADCOM)-
Unmanned Emergency Roll-Over/Back-
Up PSAP

Alton, Bethalto, Collinsville, Edwardsville, 
East Alton, Glen Carbon, Granite City, 
Highland, Madison, Madison County 
Sheriff, SIUE, Pontoon Beach, Troy, 
Venice, Wood River-as needed



INSTRUCTIONS:  Please list all the public safety agencies (Police, Fire, EMS, and other) that each Decommissioned/Closed PSAPs dispatched for prior to consolidation.

Decommissioned/Closed PSAP Name Police Agencies Fire Agencies Contracts with EMS Agencies

Bethalto PSAP Bethalto Police Bethalto Fire
East Alton PSAP East Alton Police East Alton Fire East Alton Fire
Highland PSAP Highland Police Highland Fire/EMS Serves:

Highland-Pierron Fire
Grantfork Volunteer Fire
Marine Fire District
St. Jacob Fire Protection District
St. Rose Fire Protection District

Madison PSAP Madison Police Madison Fire Abbott Ambulance

SIUE PSAP SIUE Police Edwardsville Fire Alton Memorial
Troy PSAP Troy Police Troy Fire Edwardsville Fire
Venice PSAP Venice Police Venice Fire

Wood River Facility(MADCOM)-
Unmanned Emergency Roll-Over/Back-
Up PSAP

Alton, Bethalto, Collinsville, Edwardsville, 
East Alton, Glen Carbon, Granite City, 
Highland, Madison, Madison County 
Sheriff, SIUE, Pontoon Beach, Troy, 
Venice, Wood River-as needed

















NAME (POLICE) AREA_SQ_MI POP

27898
22401
21703
30172
9779
3915
9833
1870

10630
337

76114
2534
9580
6296

12965
816

1434
842
801

7816
5899
1537
2105
1097
230
943

Total 269547



NAME (FIRE) AREA_SQ_MI POP

1628
11

1870
2322
1606
2786

2
9580

10630
1702
2578
2164
1537
3540
8296

30172
505
124

9779
3071

25236
12488
9368

24237
2147
4104
1434
1031

17788
3642
6296
1358
4264
5639
4431

27898
1060
1303

16909
Total 264536



NAME (EMS) AREA_SQ_MI POP

25236
4325

30172
15754
11839
27104
9368

62243
13467
3959

16907
27898

Total 248272











ALAHAMBRA-GRANT FORK
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(4) ALTON

(3) BETHALTO

(4) COLLINSVILLE

(3) EAST ALTON

(3) EDWARDSVILLE

(3) GLEN CARBON

(3) GRANITE CITY

(3) HIGHLAND

(3) MADISON-CITY 

(5) MADISON -SHERIFF

(3) PONTOON BEACH 

(3) SOUTHERN IL UNIV.

(3) TROY

(2) VENICE

2) WOOD RIVER 

(5) MADCOM

PATRIOT 

NORTHBROOK
FDDZ 

SOUTHFIELD
LGGS 

AT
DATABASES

PATRIOT 

NORTHBROOK
FDDZ 

SOUTHFIELD
FDDZ 

RATE CENTER END OFFICE
   TO SELECTIVE ROUTER CONTROL OFFICE

9-1-1 CIRCUITS
SELECTIVE ROUTER TO PSAP

ALI ACCESS

Before Consolidation



ALAHAMBRA-GRANT FORK
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9-1-1 TRUNK GROUP COUNTS LISTED BELOW 
ARE BASED ON Q1 2017 ALI DATABASE 
COUNTS

ALTON PSAP = 14,808
    P.01 = 3 TRUNKS 

COLLINSVILLE PSAP = 14,654
    COLLINSVILLE = 10,203
    HIGHLAND = 4,451
    P.01 = 3 TRUNKS 

EDWARDSVILLE PSAP = 18,699
    EDWARDSVILLE = 14,719
    SOUTHERN IL UNIVERSITY = 3,980
    P.01 = 4 TRUNKS 

GLEN CARBON PSAP = 7924
    (ALREADY DISPATCHING FOR MARYVILLE)
   P.01 = 3 TRUNKS 

GRANITE CITY PSAP = 13,532
    P.01 = 3 TRUNKS 

MADISON COUNTY SHERIFF PSAP=35,852
    MADISON SHERIFF = 32,994
    TROY = 2,858
    P.01 = 5 TRUNKS 

PONTOON BEACH PSAP = 5,090
   PONTOON BEACH = 2,354
   MADISON CITY = 2,189
   VENICE = 547 
   P.01 = 2 TRUNKS 

WOOD RIVER PSAP = 16,594
    WOOD RIVER  = 10,486
    EAST ALTON = 3,028
    BETHALTO = 3,080
   P.01 = 3 TRUNKS 

.

NORTHBROOK 

SOUTHFIELD 
ALI ACCESS

DATABASES

NORTHBROOK 

SOUTHFIELD 
ALI ACCESS

RATE CENTER END OFFICE
   TO SELECTIVE ROUTER CONTROL OFFICE

9-1-1 CIRCUITS
SELECTIVE ROUTER TO PSAP

After Consolidation



PSAP Boundaries, Madison County, IL







PSAP-Alton Address City State Zip Phone # Form of Dispatch

Primary
(ie.) Radio Frequency

Talk Group
Telephone Number

Police Department:

Alton Police Department Alton IL 62002 618-463-3505 APD Radio Frequency 155.190

Fire Departments:
Alton Fire Department #1 333 E. 20th Street Alton IL 62002 618-463-3565 154.385 156.7PL-Alton FD1
Alton Fire Department #2 3212 College Ave Alton IL 62002 618-463-3569 154.385  156.7PL-Alton FD2

EMS:
Alton Fire Department #1-EMS 333 E. 20th Street Alton IL 62002 6148-463-3565 145.385  156.7PL-Alton FD1
Alton Fire Department #2-EMS 3212 College Ave Alton IL 62002 618-463-3569 154.385  156.7PL-Alton FD2

Alton Memorial Hospital One Memorial Drive Alton IL 62002 618-463-7311 618-463-7355 ext 8-Alton location
Any other ambulance agreements

Ambulance Service agreement with Alton PD
Agreement with ETSB and all entities involved

Back-up PSAP: Madison County Sheriff



Call Flow Narrative for Alton Police PSAP
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Madison County Emergency Telephone System Board (ETSB) and Alton Police Department to 
ensure the effective handling and routing of 9-1-1 Emergency calls. Calls will be sent to the Alton Police Department PSAP, if 
possible, via the 9-1- -emergency number or by a common radio frequency.  Should 
the Alton Police Department PSAP be unable to accept 9-1-1 calls for any reason, the calls will, based on certain criteria, be 
automatically forwarded by the 9-1-1 hardware to the Madison County Sheriff PSAP or to another operational PSAP within the 
Madison County 9-1-1 system. 

CALL HANDLING 

Emergency 9-1-1 calls from within the area served by Alton Police Department, shall be dispatched directly from the Alton Police 
Department PSAP to the Alton Police Department via one of the following methods: 

Primary:  APD Radio Frequency 155.190 

Secondary: StarCom-MCE911 (Madison County E911 Talk Group)-after consolidation 

All EMD protocol questions will be asked by the answering PSAP or ambulance service. Once it is determined where that call should 
go, the appropriate agency will be dispatched via radio.  

The Alton Police Department hereby agrees to receive and properly dispose of all said related 9-1-1 calls from within its jurisdiction, 
following the Standard Operating Procedures established by the ETSB and the rules and regulations established by the Illinois State 
Police. 

AID OUTSIDE JURISDICTIONAL BOUNDARY 
 

Once an emergency unit is dispatched in response to a request through the 9-1-1- System, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside of its normal jurisdictional boundary.  It is understood that 
this paragraph is conditional upon acceptance of the call by the City PD.  If any PSAP Telecommunicator refers a call to the Alton 
PSAP Telecommunicator which is clearly outside of the City PD onal boundaries, the Alton Police Department PSAP 
Telecommunicator may refuse to respond by immediately notifying the transferring Telecommunicator that the City PD will not 
respond and, if possible, providing advice as to which jurisdiction should receive the call. 

ADMINISTRATION 
 

The legislative intent is that 9-1-1 is used for emergency calls only.  Therefore, all calls of an administrative or non-emergency nature 
-emergency telephone number. 

The Madison County Emergency Telephone System Board hereby agrees to provide all 9-1-1 related equipment and telephone lines 
from the proceeds of $1.50 telephone surcharge.  As a PSAP, the Alton Police Department will need to provide space for the 
equipment, provide a minimum of one Telecommunicator 24 hours per day, voice recording and logging equipment and the 
required backup power supply. 

The Madison County ETSB agrees to keep records relating to the system, PSAP, and Telecommunicator performance.  All records will 
be available to all participants in the 9-1-1 system. 

It shall be the responsibility of the Alton Police Department to maintain the E-9-1-1 ANI/ALI records, voice and logging records of 
calls, written reports of the calls, and dispositions of the calls for all E-9-1-1 calls received by the PSAP.  Voice and logging tapes shall 
be kept a minimum of thirty days.  Written radio logs shall be kept a minimum of one year.  ANI/ALI printouts shall be kept for a time 
period to be determined, as required by the Illinois State Police. 

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by all parties. 

DATE: 06/05/2019 









PSAP-Collinsville Address City State Zip Phone # Form of Dispatch
Primary

(ie.) Radio Frequency
Talk Group

Telephone Number
Police Departments:

Collinsville Police Department 200 W. Clay Collinsville IL 62234 618-344-2131 PD Radio Frequency 460.100

Highland Police Department 820 Mulberry Street Highland IL 62249 618-654-2131
Highland PD VHF RX151.0925                    
TX 153.7925(P25)

Collinsville Emergency Management 130 S. Clinton St. Collinsville IL 62234 618-346-5200
VHF 154.355 MHz-receive/159.770 
MHz-transmit

Fire Departments:
Collinsville Fire Department Station 1 130 S. Clinton Collinsville IL 62234 618-346-5022 StarCom 21*(TG) CFD Main

Collinsville Fire Department Station 2 1160 Beltline Road Collinsville IL 62234 618-346-5215 StarCom 21*(TG) CFD Main

Highland Volunteer Fire Department 1122 Broadway Highland IL 62249 618-654-5901
Highland PD VHF RX151.0925                    
TX 153.7925(P25)

Highland-Pierron Volunteer Fire Department 187 Woodcrest Drive Highland IL 62249 618-654-1161
Highland PD VHF RX151.0925                    
TX 153.7925(P25)

Grantfork Volunteer Fire Department 210 N. Locust Highland IL 62249 618-675-2755
Highland PD VHF RX151.0925                    
TX 153.7925(P25)

Marine Fire District 215 S. Center Marine IL 62061 618-887-4076
Highland PD VHF RX151.0925                    
TX 153.7925(P25)

EMS:
Collinsville Fire Department Station 2-EMS 1160 Beltline Road Collinsville IL 62234 618-346-5215 StarCom 21 *(TG) CFD Main

Highland Fire Department- EMS serves : 1122 Broadway Highland IL 62249 618-654-5901

Highland-Pierron Fire District 187 Woodcrest Drive Highland IL 62249 618-654-1161
Highland PD VHF RX151.0925                    
TX 153.7925(P25)

Grantfork Volunteer Fire District 210 N. Locust Highland IL 62249 618-675-2755
Highland PD VHF RX151.0925                    
TX 153.7925(P25)

St. Jacob Fire Protection District 203 E. 2nd Street St. Jacob IL 62281 618-644-5751
Highland PD VHF RX151.0925                    
TX 153.7925(P25)

St. Rose Fire Protection District 17901 Saint Rose Road Saint Rose IL 62230 618-526-4221
Highland PD VHF RX151.0925                    
TX 153.7925(P25)

*(TG) Talk Group
Agreements between Collinsville and Highland departments: Grantfork Volunteer Fire Department
Highland Police Department Marine Fire District
Highland Volunteer Fire Department St. Jacob Fire Protection District
Highland-Pierron Volunteer Fire Department Agreement with ETSB and all entities involved
Back up PSAP: Glen Carbon PD
*Emergency Text Paging is an Active 911 Alert System-not a transfer



Call Flow Narrative for Collinsville PSAP
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Madison County Emergency Telephone System Board (ETSB), the Collinsville Police 
Department, and Highland Police Department (closed PSAP) to ensure the effective handling and routing of 9-1-1 Emergency calls. 
Calls will be sent to the Collinsville Police Department PSAP, if possible, via the 9-1-
non-emergency number or by a common radio frequency.  Should the Collinsville Police Department PSAP be unable to accept 9-1-1 
calls for any reason, the calls will, based on certain criteria, be automatically forwarded by the 9-1-1 hardware to the Glen Carbon 
Police Department PSAP or to another operational PSAP within the Madison County 9-1-1 system. 

CALL HANDLING 

Emergency 9-1-1 calls from within the area served by Highland Police Department, shall be dispatched directly from the Collinsville 
Police Department PSAP to the Highland Police Department via one of the following methods: 

Primary:  Highland PD VHF RX151.0925 TX153.7925 (P25) 

Secondary:  StarCom-MCE911 (Madison County E911 Talk Group)-after consolidation 

All EMD protocol questions will be asked by the answering PSAP or ambulance service. Once it is determined where that call should 
go, the appropriate agency will be dispatched via radio.  

The Collinsville Police Department hereby agrees to receive and properly dispose of all said related 9-1-1 calls from within its 
jurisdiction, following the Standard Operating Procedures established by the ETSB and the rules and regulations established by the 
Illinois State Police. 

AID OUTSIDE JURISDICTIONAL BOUNDARY 
 

Once an emergency unit is dispatched in response to a request through the 9-1-1- System, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside of its normal  
jurisdictional boundary.  It is understood that this paragraph is conditional upon acceptance of the call by the  
City PD.  If any PSAP Telecommunicator refers a call to the Collinsville PSAP Telecommunicator which is clearly outside of the City 

ional boundaries, the Collinsville Police Department PSAP Telecommunicator may refuse to respond by immediately 
notifying the transferring Telecommunicator that the City PD will not respond and, if possible, providing advice as to which 
jurisdiction should receive the call. 

ADMINISTRATION 
 

The legislative intent is that 9-1-1 is used for emergency calls only.  Therefore, all calls of an administrative or non-emergency nature 
-emergency telephone number. 

The Madison County Emergency Telephone System Board hereby agrees to provide all 9-1-1 related equipment and telephone lines 
from the proceeds of $1.50 telephone surcharge.  As a PSAP, the Collinsville Police Department will need to provide space for the 
equipment, provide a minimum of one Telecommunicator 24 hours per day, voice recording and logging equipment and the 
required backup power supply. 

The Madison County ETSB agrees to keep records relating to the system, PSAP, and Telecommunicator performance.  All records will 
be available to all participants in the 9-1-1 system. 

It shall be the responsibility of the Collinsville Police Department to maintain the E-9-1-1 ANI/ALI records, voice and logging records 
of calls, written reports of the calls, and dispositions of the calls for all E-9-1-1 calls received by the PSAP.  Voice and logging tapes 
shall be kept a minimum of thirty days.  Written radio logs shall be kept a minimum of one year.  ANI/ALI printouts shall be kept for a 
time period to be determined, as required by the Illinois State Police. 

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by all parties. 

DATE: 06/05/2019 





















PSAP-Edwardsville Address City State Zip Phone # Form of Dispatch
Primary

(ie.) Radio Frequency
Talk Group

Telephone Number
Police Departments:

Edwardsville Police Department 333 S. Main Street Edwardsville IL 62025 618-656-2131 Police Department Radio Frequency 453.975
SIUE Police Department 99 Supporting Services Road Edwardsville IL 62025 618-650-3324 STARCOM-SIUE PD Talkgroup 7951

Fire Departments:

Edwardsville Fire Department 333 S. Main Street Edwardsville IL 62025 618-692-7541 EFD VHF Radio 154.175MHZ - (618)692-7541

EMS:

Edwardsville Fire Department-EMS 333 S. Main Street Edwardsville IL 62025 618-692-7541 EFD VHF Radio 154.175MHZ - (618)692-7541

Agreement between Edwardsville and SIUE police department
Agreement with ETSB and all entities involved

Back-up PSAP: Glen Carbon



 

 

 

 

    

  

 

 

 
 

 
 

 

 

 
 

 

 
 

 

 

 

 

Call Flow Narrative for Edwardsville PSAP
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Madison County Emergency Telephone System Board (ETSB), the Edwardsville Police
Department, and SIUE Police Department (closed PSAP) to ensure the effective handling and routing of 9-1-1. Calls will be sent to
the Edwardsville Police Department PSAP, if possible, via the 9-1- -emergency
number or by a common radio frequency.  Should the Edwardsville Police Department PSAP be unable to accept 9-1-1 calls for any
reason, the calls will, based on certain criteria, be automatically forwarded by the 9-1-1 hardware to the Glen Carbon Police
Department PSAP or to another operational PSAP within the Madison County 9-1-1 system.

CALL HANDLING

Emergency 9-1-1 calls from within the area served by SIUE Police Department, shall be dispatched directly from the Edwardsville
Police Department PSAP to the SIUE Police Department via one of the following methods:

Primary: StarCom-SIUE PD Talk Group 7951

Secondary: StarCom-MCE911 Talk Group

All EMD protocol questions will be asked by the answering PSAP or ambulance service. Once it is determined where that call should
go, the appropriate agency will be dispatched via radio.

The Edwardsville Police Department hereby agrees to receive and properly dispose of all said related 9-1-1 calls from within its
jurisdiction, following the Standard Operating Procedures established by the ETSB and the rules and regulations established by the
Illinois State Police.

AID OUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1- System, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside of its normal
jurisdictional boundary.  It is understood that this paragraph is conditional upon acceptance of the call by the
City PD.  If any PSAP Telecommunicator refers a call to the Edwardsville PSAP Telecommunicator which is clearly outside of the City

onal boundaries, the Edwardsville Police Department PSAP Telecommunicator may refuse to respond by immediately
notifying the transferring Telecommunicator that the City PD will not respond and, if possible, providing advice as to which
jurisdiction should receive the call.

ADMINISTRATION

The legislative intent is that 9-1-1 is used for emergency calls only.  Therefore, all calls of an administrative or non-emergency nature
-emergency telephone number.

The Madison County Emergency Telephone System Board hereby agrees to provide all 9-1-1 related equipment and telephone lines
from the proceeds of $1.50 telephone surcharge.  As a PSAP, the Edwardsville Police Department will need to provide space for the
equipment, provide a minimum of one Telecommunicator 24 hours per day, voice recording and logging equipment and the
required backup power supply.

The Madison County ETSB agrees to keep records relating to the system, PSAP, and Telecommunicator performance.  All records will
be available to all participants in the 9-1-1 system.

It shall be the responsibility of the Edwardsville Police Department to maintain the E-9-1-1 ANI/ALI records, voice and logging
records of calls, written reports of the calls, and dispositions of the calls for all E-9-1-1 calls received by the PSAP.  Voice and logging
tapes shall be kept a minimum of thirty days.  Written radio logs shall be kept a minimum of one year.  ANI/ALI printouts shall be
kept for a time period to be determined, as required by the Illinois State Police.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by all parties.

DATE: 10/24/2019 







PSAP-Glen Carbon Address City State Zip Phone # Form of Dispatch
Primary

(ie.) Radio Frequency
Talk Group

Telephone Number
Police Departments:

Glen Carbon Police Department 151 N. Main Street Glen Carbon IL 62034 618-288-7226 StarCom Network21-MC Glen PD
New World CAD Mobile-StarCom 
MCE911-after consolidation

Maryville Police Department 2500 N. Center Maryville IL 62062 618-344-8899 StarCom-MC Glen PD 618-344-8899-Maryville PD

Fire Departments:
Glen Carbon Fire Department 199 S. Main Street Glen Carbon IL 62034 618-288-1220 StarCom (MC GCFPD Main) 618-288-1220-Glen FD
Maryville Fire Department 300 N. Donk Avenue Maryville IL 62062 618-344-8099 StarCom (MC MFD Dispatch) 618-344-8099-Maryville FD
Troy Fire Departmemt 116 W. Clay Street Troy IL 62294 618-667-6722 StarCom (MC Troy FD Main) 618-410-7666 Emergency Text Paging*

EMS:
Glen Carbon Fire Department-EMS 199 S. Main Street Glen Carbon IL 62034 618-288-1220 StarCom (MC GCFPD Main) 618-288-1225-GCFD
Maryville Fire Department-EMS 300 N. Donk Avenue Maryville IL 62062 618-344-8099 StarCom (MC MFD Dispatch) 618-344-8099-Maryville FD

Agreement between Glen Carbon PD and Troy Fire department
Agreement with ETSB and all entities involved

*Emergency Text Paging is an Active 911 Alert System-not a transfer



 

 

 

  

    

  

 

 

 

 
 

 
 

 
 

 

 
 

 

 

 

 
 

 

 

Call Flow Narrative for Glen Carbon PSAP
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Madison County Emergency Telephone System Board (ETSB), the Glen Carbon Police
Department to ensure the effective handling and routing of 9-1-1 Emergency calls. Calls will be sent to the Glen Carbon Police
Department PSAP, if possible, via the 9-1- -emergency number or by a common
radio frequency.  Should the Glen Carbon Police Department PSAP be unable to accept 9-1-1 calls for any reason, the calls will, based
on certain criteria, be automatically forwarded by the 9-1-1 hardware to the Madison County Sheriff PSAP or to another operational
PSAP within the Madison County 9-1-1 system.

CALL HANDLING

Emergency 9-1-1 calls from within the area served by Troy Fire Department, shall be dispatched directly from the Glen Carbon Police
Department PSAP to the Troy Fire Department via one of the following methods:

Primary: StarCom (MC TROY FD Main)

Secondary:       618-410-7666 Emergency Text Paging

All EMD protocol questions will be asked by the answering PSAP or ambulance service. Once it is determined where that call should
go, the appropriate agency will be dispatched via radio.

The Glen Carbon Police Department hereby agrees to receive and properly dispose of all said related 9-1-1 calls from within its
jurisdiction, following the Standard Operating Procedures established by the ETSB and the rules and regulations established by the
Illinois Commerce Commission.

AID OUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1- System, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside of its normal
jurisdictional boundary.  It is understood that this paragraph is conditional upon acceptance of the call by the
City PD.  If any PSAP Telecommunicator refers a call to the Glen Carbon PSAP Telecommunicator which is clearly outside of the City

al boundaries, the Glen Carbon Police Department PSAP Telecommunicator may refuse to respond by immediately
notifying the transferring Telecommunicator that the City PD will not respond and, if possible, providing advice as to which
jurisdiction should receive the call.

ADMINISTRATION

The legislative intent is that 9-1-1 is used for emergency calls only.  Therefore, all calls of an administrative or non-emergency nature
-emergency telephone number.

The Madison County Emergency Telephone System Board hereby agrees to provide all 9-1-1 related equipment and telephone lines
from the proceeds of $.87 telephone surcharge.  As a PSAP, the Glen Carbon Police Department will need to provide space for the
equipment, provide a minimum of one Telecommunicator 24 hours per day, voice recording and logging equipment and the
required backup power supply.

The Madison County ETSB agrees to keep records relating to the system, PSAP, and Telecommunicator performance.  All records will
be available to all participants in the 9-1-1 system.

It shall be the responsibility of the Glen Carbon Police Department to maintain the E-9-1-1 ANI/ALI records, voice and logging records
of calls, written reports of the calls, and dispositions of the calls for all E-9-1-1 calls received by the PSAP.  Voice and logging tapes
shall be kept a minimum of thirty days.  Written radio logs shall be kept a minimum of one year.  ANI/ALI printouts shall be kept for a
time period to be determined, as required by the State of Illinois.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by all parties.

DATE: 06/05/2019 

























PSAP-Granite City Address City State Zip Phone # Form of Dispatch

Primary
(ie.) Radio Frequency

Talk Group
Telephone Number

Police Department:

Granite City Police Department 2330 Madison Avenue Granite City IL 62040 618-877-6111 StarCom21 Granite City PD Talk Group

Fire Department:
Granite City Fire Department 2330 Madison Avenue Granite City IL 62040 618-877-6114 GCFD VHF Radio 151.34 mhz

EMS:
Granite City Fire Department-EMS 2330 Madison Avenue Granite City IL 62040 618-877-6114 GCFD VHF Radio 151.34 mhz

Agreement with ETSB and all entities involved

Back-up PSAP: Pontoon Beach



 

 

 

 

     

   

 

 

 
 

 

 

 
 
  

 

 

 

 

 

Call Flow Narrative for Granite City PSAP
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Madison County Emergency Telephone System Board (ETSB), and Granite City Police
Department to ensure the effective handling and routing of 9-1-1 Emergency calls. Calls will be sent to the Granite City Police
Department PSAP, if possible, via the 9-1- -emergency number or by a common
radio frequency.  Should the Granite City Police Department PSAP be unable to accept 9-1-1 calls for any reason, the calls will, based
on certain criteria, be automatically forwarded by the 9-1-1 hardware to the Pontoon Beach Police Department PSAP or to another
operational PSAP within the Madison County 9-1-1 system.

CALL HANDLING

Emergency 9-1-1 calls from within the area served by Granite City Police Department, shall be dispatched directly from the Granite
City Police Department PSAP to the Granite City Police Department via one of the following methods:

Primary: StarCom21-Granite City PD Talk Group

Secondary: StarCom-MCE911 (Madison County E911 Talk Group)

All EMD protocol questions will be asked by the answering PSAP or ambulance service. Once it is determined where that call should
go, the appropriate agency will be dispatched via radio.

The Granite City Police Department hereby agrees to receive and properly dispose of all said related 9-1-1 calls from within its
jurisdiction, following the Standard Operating Procedures established by the ETSB and the rules and regulations established by the
Illinois Commerce Commission.

AID OUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1- System, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside of its normal jurisdictional boundary.  It is understood that
this paragraph is conditional upon acceptance of the call by the City PD.  If any PSAP Telecommunicator refers a call to the Granite

tment
PSAP Telecommunicator may refuse to respond by immediately notifying the transferring Telecommunicator that the City PD will
not respond and, if possible, providing advice as to which jurisdiction should receive the call.

ADMINISTRATION

The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an administrative or non-emergency nature
-emergency telephone number.

The Madison County Emergency Telephone System Board hereby agrees to provide all 9-1-1 related equipment and telephone lines
from the proceeds of $.87 telephone surcharge.  As a PSAP, the Granite City Police Department will need to provide space for the
equipment, provide a minimum of one Telecommunicator 24 hours per day, voice recording and logging equipment and the
required backup power supply.

The Madison County ETSB agrees to keep records relating to the system, PSAP, and Telecommunicator performance.  All records will
be available to all participants in the 9-1-1 system.

It shall be the responsibility of the Granite City Police Department to maintain the E-9-1-1 ANI/ALI records, voice and logging records
of calls, written reports of the calls, and dispositions of the calls for all E-9-1-1 calls received by the PSAP.  Voice and logging tapes
shall be kept a minimum of thirty days.  Written radio logs shall be kept a minimum of one year.  ANI/ALI printouts shall be kept for a
time period to be determined, as required by the State of Illinois.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by all parties.

DATE: 10/24/2019 





PSAP-Pontoon Beach Address City State Zip Phone # Form of Dispatch
Primary

(ie.) Radio Frequency
Talk Group

Telephone Number

Pontoon Beach Police Department 3 Regency Pkwy Pontoon Beach IL 62040 618-931-5100
StarCom Network21-Pontoon Beach 
PD

Pontoon Beach PD Radio Frequency 155.790               
StarCom-MCE911-after consolidation

Madison Police Department 615 Madison Avenue Madison IL 62060 618-876-4300 StarCom Madison PD StarCom-MCE911
Venice Police Department 329 Broadway Venice IL 62090 618-877-2114 VPD VHF Radio 155.07 mhz StarCom-MCE911

Fire Departments:
Long Lake Fire Department 4113 Pontoon Road Granite City IL 62040 618-931-2655 Co.Fire VHF Radio 154.43mhz 618-931-2655-Long Lake FD
Madison Fire Department 1800 3rd Street Madison Il 62060 618-876-7287 StarCom Madison PD StarCom MCE911-after consolidation
Venice Fire Department 329 Broadway Venice IL 62090 618-877-4232 VPD VHF Radio 155.07 mhz StarCom MCE911-after consolidation

EMS:
Abbott Ambulance 4400 North Belt West Belleville IL 62226 618-233-4820 888-865-6921 St Louis Call Center 888-865-6917 St Louis Call Center
Alton Memorial Hospital One Memorial Drive Alton IL 62002 618-463-7311 618-463-7355 ext 8-Alton location 314-653-4017-St Louis, MO location

Agreements between Pontoon Beach and:
Madison Police Department
Venice Police Department
Long Lake Fire Department
Madison Fire Department
Venice Fire Department
Abbott Ambulance
Alton Memorial Hospital

Agreement with ETSB and all entities involved

Back-up PSAP: Granite City PD



Call Flow Narrative for Pontoon Beach PSAP
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Madison County Emergency Telephone System Board (ETSB), the Pontoon Beach Police Department, 
Madison Police Department (closed PSAP), and Venice Police Department (closed PSAP) to ensure the effective handling and routing of 9-1-1 
Emergency calls. Calls will be sent to the Pontoon Beach Police Department PSAP, if possible, via the 9-1-1 system, or that failing, by the 

-emergency number or by a common radio frequency.  Should the Pontoon Beach Police Department PSAP be unable to accept 9-
1-1 calls for any reason, the calls will, based on certain criteria, be automatically forwarded by the 9-1-1 hardware to the Granite City Police 
Department PSAP or to another operational PSAP within the Madison County 9-1-1 system. 

CALL HANDLING 

Emergency 9-1-1 calls from within the area served by Madison Police Department, shall be dispatched directly from the Pontoon Beach Police 
Department PSAP to the Madison Police Department via one of the following methods: 

Primary:  StarCom Madison PD 

Secondary: StarCom-MCE911 (Madison County E911 Talk Group) 

Emergency 9-1-1 calls from within the area served by Venice Police Department, shall be dispatched directly from the Pontoon Beach Police 
Department PSAP to the Venice Police Department via one of the following methods: 

Primary:  Venice PD VHF Radio 155.070 mhz 

Secondary: StarCom-MCE911 (Madison County E911 Talk Group) 

All EMD protocol questions will be asked by the answering PSAP or ambulance service. Once it is determined where that call should go, the 
appropriate agency will be dispatched via radio.  

The Pontoon Beach Police Department hereby agrees to receive and properly dispose of all said related 9-1-1 calls from within its jurisdiction, 
following the Standard Operating Procedures established by the ETSB and the rules and regulations established by the Illinois Commerce 
Commission. 

AID OUTSIDE JURISDICTIONAL BOUNDARY 
 

Once an emergency unit is dispatched in response to a request through the 9-1-1- System, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal jurisdictional boundary.  It is understood that this paragraph is conditional 
upon acceptance of the call by the City PD.  If any PSAP Telecommunicator refers a call to the Pontoon Beach PSAP Telecommunicator which is 

ional boundaries, the Pontoon Beach Police Department PSAP Telecommunicator may refuse to respond by 
immediately notifying the transferring Telecommunicator that the City PD will not respond and, if possible, providing advice as to which jurisdiction 
should receive the call. 

ADMINISTRATION 
 

The legislative intent is that 9-1-1 is used for emergency calls only.  Therefore, all calls of an administrative or non-emergency nature shall be 
-emergency telephone number. 

The Madison County Emergency Telephone System Board hereby agrees to provide all 9-1-1 related equipment and telephone lines from the 
proceeds of $.87 telephone surcharge.  As a PSAP, the Pontoon Beach Police Department will need to provide space for the equipment, provide a 
minimum of one Telecommunicator 24 hours per day, voice recording and logging equipment and the required backup power supply. 

The Madison County ETSB agrees to keep records relating to the system, PSAP, and Telecommunicator performance.  All records will be available to 
all participants in the 9-1-1 system. 

It shall be the responsibility of the Pontoon Beach Police Department to maintain the E-9-1-1 ANI/ALI records, voice and logging records of calls, 
written reports of the calls, and dispositions of the calls for all E-9-1-1 calls received by the PSAP.  Voice and logging tapes shall be kept a minimum 
of thirty days.  Written radio logs shall be kept a minimum of one year.  ANI/ALI printouts shall be kept for a time period to be determined, as 
required by the State of Illinois. 

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by all parties. 

DATE: 06/05/2019 

















PSAP-Madison County Sheriff Address City State Zip Phone # Form of Dispatch
Primary

(ie.) Radio Frequency
Talk Group

Telephone Number
Police Departments:
Grantfork Police Department 205 Rock Street Highland IL 62249 618-675-3400 StarCom21 Network MC Main Talk
Hamel Police Department 11 S. Old Route 66 Hamel IL 62046 618-633-2777 StarCom21 Network MC Main Talk
Livingston Police Department 601 Livingston Avenue Livingston IL 62058 618-637-2300 StarCom21 Network MC Main Talk

Madison County Sheriff 405 Randle Edwardsville IL 62025 618-692-4433 StarCom21 Network MC Main Talk
Marine Police Department 320 N. Vernon Street Marine IL 62061 618-887-4326 StarCom21 Network MC Main Talk
St. Jacob Police Department 213 N. Douglas Street St. Jacob IL 62281 618-644-5666 Starcom21 Troy PD Talk Group
Troy Police Department 116 E. Market Street Troy IL 62294 618-667-6731 Starcom21 Troy PD Talk Group
Williamson Police Department 1201 Williamson Ave Staunton IL 62088 618-637-2734 StarCom21 Network MC Main Talk
Worden Police Department 115 E. Wall Street Worden IL 62097 618-459-2240 StarCom21 Network MC Main Talk

Fire Departments:
Alhambra Community Fire Protection District 514 E. Main Street Alhambra IL 62001 618-488-3865 Co. Fire VHF Radio 154.43 mhz
Cottage Hills Fire Protection District 26 Lenora Street Cottage Hills IL 62018 618-259-4806 Co. Fire VHF Radio 154.43 mhz
Dorsey Fire Department 4587 Seiler Road Dorsey IL 62021 618-377-3111 Co. Fire VHF Radio 154.43 mhz
Fosterburg Fire Protection District 4604 Seminary Road Alton IL 62002 618-466-8492 Co. Fire VHF Radio 154.43 mhz
Godfrey Fire Protection District 6011 Godfrey Road Godfrey IL 62035 618-466-0131 Co. Fire VHF Radio 154.43 mhz
Grantfork Volunteer Fire Department 210 N. Locust Street Highland IL 62249 618-675-2755 Co. Fire VHF Radio 154.43 mhz
Hamel Community Fire Protection District 401 Old Route 66 Hamel IL 62046 618-633-2205 Co. Fire VHF Radio 154.43 mhz
Holiday Shores Volunteer Fire Department 93 Holiday Dam Road Edwardsville IL 62025 618-656-8241 Co. Fire VHF Radio 154.43 mhz
Long Lake Volunteer Fire Department 4113 Pontoon Road Granite City IL 62040 618-931-2655 Co. Fire VHF Radio 154.43 mhz
Marine Community Fire Protection District 215 S. Center Street Marine IL 62061 618-887-4221 Co. Fire VHF Radio 154.43 mhz
Meadowbrook Fire Protection District 101 Sunset Drive Bethalto IL 62010 618-377-8474 Co. Fire VHF Radio 154.43 mhz
Mitchell Fire Protection District 5123 Maryville Road Granite City IL 62040 618-931-6521 Co. Fire VHF Radio 154.43 mhz
New Douglas Community Fire Protection District 105 E. Allen Street New Douglas IL 62074 618-456-7021 Co. Fire VHF Radio 154.43 mhz
Olive Fire Protection District 422 Nichols Street Livingston IL 62058 618-637-2104 Co. Fire VHF Radio 154.43 mhz
Prairietown Volunteer Fire Department 8452 Prairietown Road Worden IL 62097 618-888-2436 Co. Fire VHF Radio 154.43 mhz
Rosewood Heights Fire Department 45 E. Airline Driver East Alton IL 62024 618-259-3311 Co. Fire VHF Radio 154.43 mhz
St. Jacob Fire Department 203 E. 2nd Street St. Jacob IL 62281 618-644-5751 Co. Fire VHF Radio 154.43 mhz
State Park Fire Protection District 3218 Arlington Ave Collinsville IL 62234 618-344-1781 CENCOM WEST PSAP
Staunton Fire Protection District 215 S. Wood Street Staunton IL 62088 618-635-2139 Macoupin Co.911 217-854-9051
Worden Fire Department 127 W. Wall Street Worden IL 62097 618-459-3293 Co. Fire VHF Radio 154.43 mhz

EMS:
Abbott Ambulance 4400 North Belt West Belleville IL 62226 618-233-4820 888-865-6930 -St Louis Call Center
Hamel Ambulance Service 401 N. Old Route 66 Staunton IL 62046 618-488-3911 Co. Fire VHF Radio 154.43 mhz
Alton Memorial Hospital One Memorial Drive Alton IL 62002 618-463-7311 618-463-7355 ext. 8-Alton location
Staunton Area Ambulance Service 401 Ash Street Staunton IL 62088 618-635-3290 Macoupin Co.911 217-854-9051
Lifestar Ambulance 1002 Martin Luther King Alton IL 62002 618-465-2815 618-465-6633

Agreement with Madison County Sheriff and all entiites involved
Agreement with ETSB and all entities involved
Back-up PSAP: Edwardsville
*Emergency Text Paging is an Active 911 Alert System-not a transfer



Call Flow Narrative for Madison County Sheriff PSAP
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Madison County Emergency Telephone System Board (ETSB), the 
Office, and Troy Police Department (closed PSAP) to ensure the effective handling and routing of 9-1-1 Emergency calls. Calls will be 
sent to the Madison County Sheriff PSAP, if possible, via the 9-1- -emergency 
number or by a common radio frequency.  Should the Madison County Sheriff PSAP be unable to accept 9-1-1 calls for any reason, 
the calls will, based on certain criteria, be automatically forwarded by the 9-1-1 hardware to the Edwardsville Police Department 
PSAP or to another operational PSAP within the Madison County   9-1-1 system. 

CALL HANDLING 

Emergency 9-1-1 calls from within the area served by Troy Police Department, shall be dispatched directly from the Madison County 
Sheriff PSAP to the Troy Police Department via one of the following methods: 

Primary:  Starcom21 TROY PD Talk Group 

Secondary: StarCom-MCE911 (Madison County E911 Talk Group) 

All EMD protocol questions will be asked by the answering PSAP or ambulance service. Once it is determined where that call should 
go, the appropriate agency will be dispatched via radio.  

The Madison County Sheriff hereby agrees to receive and properly dispose of all said related 9-1-1 calls from within its jurisdiction, 
following the Standard Operating Procedures established by the ETSB and the rules and regulations established by the Illinois 
Commerce Commission. 

AID OUTSIDE JURISDICTIONAL BOUNDARY 
 

Once an emergency unit is dispatched in response to a request through the 9-1-1- System, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside of its normal jurisdictional boundary.  It is understood that 
this paragraph is conditional upon acceptance of the call by the City PD.  If any PSAP Telecommunicator refers a call to the Madison 
County  
Telecommunicator may refuse to respond by immediately notifying the transferring Telecommunicator that the City PD will not 
respond and, if possible, providing advice as to which jurisdiction should receive the call. 

ADMINISTRATION 
 

The legislative intent is that 9-1-1 is used for emergency calls only.  Therefore, all calls of an administrative or non-emergency nature 
shall be refer -emergency telephone number. 

The Madison County Emergency Telephone System Board hereby agrees to provide all 9-1-1 related equipment and telephone lines 
from the proceeds of $.87 telephone surcharge.  As a PSAP, the Madison County Sheriff will need to provide space for the 
equipment, provide a minimum of one Telecommunicator 24 hours per day, voice recording and logging equipment and the 
required backup power supply. 

The Madison County ETSB agrees to keep records relating to the system, PSAP, and Telecommunicator performance.  All records will 
be available to all participants in the 9-1-1 system. 

It shall be the responsibility of the Madison County Sheriff to maintain the E-9-1-1 ANI/ALI records, voice and logging records of calls, 
written reports of the calls, and dispositions of the calls for all E-9-1-1 calls received by the PSAP.  Voice and logging tapes shall be 
kept a minimum of thirty days.  Written radio logs shall be kept a minimum of one year.  ANI/ALI printouts shall be kept for a time 
period to be determined, as required by the State of Illinois. 

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by all parties. 

DATE: 06/05/2019 



































































PSAP-Wood River Address City State Zip Phone # Form of Dispatch

Primary
(ie.) Radio Frequency

Talk Group
Telephone Number

Police Departments:
Bethalto Police Department 213 N. Prairie Bethalto IL 62010 618-377-5266 BPD VHF Radio 158.805 mhz
East Alton Police Department 211 N. Shamrock East Alton IL 62024 6118-259-6212 EAPD VHF Radio 155.43 mhz
Hartford Police Department 400 S. Central Avenue Roxana IL 62084 618-254-1945 WRPD VHF Radio 155.115 mhz
Roxana Police Department 400 S. Central Avenue Roxana IL 62084 618-254-1945 WRPD VHF Radio 155.115 mhz
South Roxana Police Department 211 Sinclair Avenue South Roxana IL 62087 618-254-7469 WRPD VHF Radio 155.115 mhz

Wood River Police Department 550 E. Madison Wood River IL 62095 618-251-3113 WRPD VHF Radio 155.115 mhz

Fire Departments:
Bethalto Fire Department 213 N. Prairie Street #A Bethalto IL 62010 618-377-6421 BFD VHF Radio 151.49 mhz
East Alton Fire Department 209 N. Shamrock Street East Alton IL 62024 618-259-2984 EAFD VHF Radio 154.145 mhz
Hartford Fire Department 507 N. Delmar Avenue Hartford IL 62048 618-254-0012 WRFD VHF Radio 154.145 mhz
Roxana Fire Department 400 S. Central Avenue Roxana IL 62084 618-254-8293 WRFD VHF Radio 154.145 mhz
South Roxana Fire Department 225 Sinclair Avenue South Roxana IL 62087 618-254-1088 WRFD VHF Radio 154.145 mhz
Wood River Fire Department 501 E. Edwardsville Road Wood River IL 62095 618-259-0984 WRFD VHF Radio 154.145 mhz

EMS:
Alton Memorial Hospital One Memorial Drive Alton IL 62002 618-463-7311 618-463-7355 ext 8-Alton Location

Agreements between Wood River PD and : Alton Memorial
Bethalto Police Department South Roxana Police Department
East Alton Police Department
Hartford Police Department
Roxana Police Department
South Roxana Police Department Agreement with ETSB and all entities involved
Bethalto Fire Department
East Alton Fire Department
Hartford Fire Department Back-up PSAP: Alton PD
Roxana Fire Department



Call Flow Narrative for Wood River PSAP
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Madison County Emergency Telephone System Board (ETSB), the Wood River Police Department, Bethalto 
Police Department (closed PSAP), and East Alton Police Department (closed PSAP) to ensure the effective handling and routing of 9-1-1 
Emergency calls and also calls within the corporate limits of the Villages of Roxana, South Roxana and Hartford  as agreed upon in their 
intergovernmental agreement. Calls will be sent to the Wood River Police Department PSAP, if possible, via the 9-1-1 system, or that failing, by the 

-emergency number or by a common radio frequency.  Should the Wood River Police Department PSAP be unable to accept 9-1-1 
calls for any reason, the calls will, based on certain criteria, be automatically forwarded by the 9-1-1 hardware to the Alton Police Department PSAP 
or to another operational PSAP within the Madison County 9-1-1 system. 

CALL HANDLING 

Emergency 9-1-1 calls from within the area served by Bethalto, shall be dispatched directly from the Wood River Police Department PSAP to the 
Bethalto Police Department via one of the following methods: 

Primary:  Bethalto Police Department VHF Radio Frequency 158.805 mhz 

Secondary: StarCom-MCE911 (Madison County E911 Talk Group) 

Emergency 9-1-1 calls from within the area served by East Alton, shall be dispatched directly from the Wood River Police Department PSAP to the 
East Alton Police Department via one of the following methods: 

Primary:  East Alton Police Department VHF Radio Frequency 155.43 mhz 

Secondary: StarCom-MCE911 (Madison County E911 Talk Group) 

All EMD protocol questions will be asked by the answering PSAP or ambulance service. Once it is determined where that call should go, the 
appropriate agency will be dispatched via radio.  

The Wood River Police Department hereby agrees to receive and properly dispose of all said related 9-1-1 calls from within its jurisdiction, 
following the Standard Operating Procedures established by the ETSB and the rules and regulations established by the Illinois Commerce 
Commission. 

AID OUTSIDE JURISDICTIONAL BOUNDARY 
 

Once an emergency unit is dispatched in response to a request through the 9-1-1- System, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal jurisdictional boundary.  It is understood that this paragraph is conditional 
upon acceptance of the call by the City PD.  If any PSAP Telecommunicator refers a call to the Wood River PSAP Telecommunicator which is clearly 

ond by 
immediately notifying the transferring Telecommunicator that the City PD will not respond and, if possible, providing advice as to which jurisdiction 
should receive the call. 

ADMINISTRATION 
 

The legislative intent is that 9-1-1 is used for emergency calls only.  Therefore, all calls of an administrative or non-emergency nature shall be 
-emergency telephone number. 

The Madison County Emergency Telephone System Board hereby agrees to provide all 9-1-1 related equipment and telephone lines from the 
proceeds of $.87 telephone surcharge.  As a PSAP, the Wood River Police Department will need to provide space for the equipment, provide a 
minimum of one Telecommunicator 24 hours per day, voice recording and logging equipment and the required backup power supply. 

The Madison County ETSB agrees to keep records relating to the system, PSAP, and Telecommunicator performance.  All records will be available to 
all participants in the 9-1-1 system. 

It shall be the responsibility of the Wood River Police Department to maintain the E-9-1-1 ANI/ALI records, voice and logging records of calls, 
written reports of the calls, and dispositions of the calls for all E-9-1-1 calls received by the PSAP.  Voice and logging tapes shall be kept a minimum 
of thirty days.  Written radio logs shall be kept a minimum of one year.  ANI/ALI printouts shall be kept for a time period to be determined, as 
required by the State of Illinois. 

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by all parties. 

DATE: 06/05/2019 
















































