ILLINOIS STATE POLICE
Office of the Statewide 9-1-1 Administrator

State of Illinois

Application for
9-1-1 Modification Plan

ISP 7-310 (5/16)



911 GENERAL INFORMATION

DATE:

Type of Change: Long Form Modification Plan I:IShort Form Modification Plan

Current System Name: Population Served Land Area in Sq Miles
Northwest Central 9-1-1 System 500,000 170
List PSAPs: Primary | Secondary
Northwest Central Dispatch System X

911 System Contact: John Ferraro

Street Address: 1975 E. Davis Street

City, State and Zip Code: Arlington Heights, IL. 60005
Office Telephone:(847) 590-3407 |
Cellular Telephone: (708) 446-1037

Email; jferraro@nweds.org

Wireless Coverage for Consolidated System: Please check if applicable:
100 __% Phase Il compliant X___NG9-1-1 capable
% Phase | compliant X___Receive 9-1-1 Text

Receive 9-1-1 Video



VERIFICATION

I, John Ferraro , first being duly sworn upon oath, depose and say that

| am Executive Director , of Northwest Centrai 8-1-1 System : that | have read the

foregoing plan by me subscribed and know the contents thereof; that said contents are true in
substance and in fact, except as to those matters stated upon information and belief, and as to

those, | believe same to be true.

JOLV\ (€f o0, Exeendivi
0/(‘%2‘"’

Subscribed and sworn to before me

this 3[21(‘\ day of /\/ 0mber 202 (.

Al A 24

NOTARY PUBL:OQMN@S

‘CHRISTINE A ZA’(?
NOTARY & OFFICIAL SEAL
SPUBuc 5 \lofar\/ Public - State of linois
o ’\/ly Commission Expires
~ Octoher 18, 2024
AT 1 e,




9-1-1 SYSTEM PROVIDER
LETTER OF INTENT

September 24, 2021
(Date)

Lisa Wirtanen
(9-1-1 System Provider Company Representative)

AT&T - Global Public Sector Solutions, Operations and Wholesale
(9-1-1 System Provider Company Name)

4918 W. 95th Street, 2nd Floor
(Street Address)

Oak Lawn, IL. 60453
(City, State, Zip Code)

Dear Ms. Wirtanen

This letter is to confirm our intent to modify our 9-1-1 System. Enclosed is your copy of our
modification plan to be filed with the Department of the lllinois State Police for approval.
Thank you for your assistance in this matter.

Sincerely,
2@ PP
(Name) J o An {Q:h/a ro

(Title) Lxecadive s »

enclosure: Modification Plan



NARRATIVE STATEMENT:

(Provide a detailed summary of system operations for a modified 9-1-1 plan. Also, if incorporating an
NG9-1-1 solution, please include the additional items listed below pursuant to 1325.205 b)12).

1) Indicate the name of the certified 9-1-1 system provider being utilized.

2) Explain the national standards, protocols and/or operating measures that will be followed.

3) Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether
other 9-1-1 Authorities will be sharing the equipment.

4) Explain how the existing 9-1-1 traditional legacy wireline, wireless and VolP network, along with the databases,
will interface and/or be transitioned into the NG9-1-1 system.

5) Explain how split exchanges will be handled.

6) Explain how the databases will be maintained and how address errors will be corrected and updated on a
continuing basis.

7)  Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday
through Friday.

8) Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from
malicious attacks or threats to the system operation and what level of confidentiality will be placed on the
system in order to keep unauthorized individuals from accessing it.

Plan Narrative:

1. The certified 9-1-1 system provider is AT&T.

2. Northwest Central Dispatch System follows the National Emergency Number Association's
Call-Answering standard, which is measured monthly. NWCDS is an Accredited Center of Excellence
(ACE) with the International Academy of Emergency Dispatch {(IAED) for Emergency Medical Dispatch
(EMD) and Emergency Fire Dispatch{(EFD). All of NWCDS' training for both new hires and continuing
education has been validated by the APCO Project 33 requirements, and NWCDS is partnered with the
National Center for Missing and Exploited Children (NCMEC). That partnership involves meeting all
requirements for call-receiving when dealing with calls for missing children. Adding the Village of
Barrington will not change adherence to national standards, protocols, or procedures already in place.

3. The 9-1-1 system has full redundancy for our existing eleven (11) communities, including a backup
center at the Schaumburg Police Department. Trunks are diversified and 9-1-1 calls can either be
handled at NWCDS' main location in Arlington Heights, at the Schaumburg Police Department, or both at
the same time. In the last year, due to COVID-19, the backup center has been activated on five (5)
different occasions, for weeks at a time, to socially distance our staff. The Motorota Premier 1 CAD system
has fully redundant servers at NWCDS and the backup location located at the Schaumburg Police
Department with nearly simultaneous disaster recovery. No other 9-1-1 authorities share our equipment.

4. In January of 2021, NWCDS transitioned to the Solacom phone system. The system is NG9-1-1 ready
and capable of transitioning from legacy wireline, wireless, and VOIP networks to the State's new system
with AT&T. The staff at NWCDS have been following guidelines for GIS and ESinet implementation and
implications. The backup at the Schaumburg Police Department will remain with dual connections to
NWCDS (microwave and Comcast EVPL).

5. Split exchanges will be routed by the 9-1-1 provider, AT&T. One-button transfers will be programmed
on the phone system for efficiency, in the event a call is routed incorrectly.

6. There are no changes to how the databases are maintained, which is an ongoing and daily process.
Changes are submitted by users directly through the phone system, as they occur, such as MSAG
changes. NWCDS utilizes Amazon cloud services for backup.




Plan Narrative:

7. NWCDS has two (2) employees that are responsible for overseeing, maintaining, and updating the data. They work
Monday - Friday and do not take the same extended time off.

8. NWCDS maintains it's own facility with a non-advertised location. The facility has a large security fence around the
entire property and access can only be gained by key-card or by allowed (bell notification) entry. NWCDS takes many
steps to protect its networks including isolating the 9-1-1 network from other networks and outside access, Barracuda
internet filtering, anti-virus programs, and email blocking. NWCDS has a contract with Prescient Solutions for our IT staff
and resources. NWCDS recently implemented stricter password requirements and more frequent changes to those
passwords. NWCDS has strict written directives dealing with confidentiality in place and a robust quality assurance
process to ensure policies are being followed.

Summary of System Operations for a Modified 9-1-1 Plan:

The Village of Barrington is currently a member of the CenCom E9-1-1 Joint Emergency Telephone System (JETS).
CenCom receives 9-1-1 calls and dispatches the Village of Barrington's municipal police and fire departments.

By Village of Barrington and Northwest Central Dispatch System (NWCDS) Board action, NWCDS will begin receiving
9-1-1 calls and dispatching the Barrington Police and Fire Departments on or about June 1, 2022. The Village of
Barrington has signed the intergovernmental agreement with Northwest Central Dispatch System and the Northwest
Central 8-1-1 System. As such the Village of Barrington will be added to the Northwest Central 9-1-1 System
(Emergency Telephone System Board) and will no longer be a part of the CenCom ES-1-1 Joint Emergency Telephone
System (JETS). Copies of the intergovernmental agreement are attached to the submission.

NWCDS was formed in 1972. It is a model of shared government services. NWCDS dispatches for eleven (11) police
departments and eleven (11) fire departments. The Village of Barrington will become our 12th police and 12th fire
departments. Additionally, NWCDS is the MABAS dispatch center for Division 1, the ILEAS callout center, the NIPAS
callout center, and the IL-TERT callout center.




FINANCIAL INFORMATION

Annual recurring 9-1-1 network costs

prior to modification $ $6,761,960.18

Projected annual

recurring 9-1-1 network costs after
$ 6,761,960.18

modification $
Installation cost of the project $ $5,071.94
Anticipated annual revenues $ $6,919,332.02




FIVE YEAR STRATEGIC PLAN
FOR MODIFIED PLAN

(Provide a detailed summary of the proposed system’s operation, including but not limited to, a five-year
strategic plan for implementation of the modified 9-1-1 plan with financial projections)

Narrative:

Northwest Central Dispatch System (NWCDS) and the Northwest Central 9-1-1 System are eager to add the
Village of Barrington, including the Barrington Police and Fire Departments to our existing eleven (11) member
communities. Barrington ciosely borders Palatine and Inverness, and there are operational efficiencies that
can be gained by adding Barrington. Additionally, the revenue received by Barrington from member
assessments and 9-1-1 surcharges will help reduce costs to our existing members and solidify NWCDS as a
premier 9-1-1 system and PSAP.

The five (5) year plan of NWCDS include continued improvements to our building. In the last four (4) years,
NWCDS has replaced all the windows, the roof, and the parking lot for the facility. Future projects for the five
(5) year plan include, but are not limited to remodeling bathrooms, replacing carpeting, and painting the
interior of the entire facility. Enhancements will be made to the security gate and the key-card access system.
Last, funds are being reserved on an annual basis for unforeseen, long-term projects.

The five (5) year plan for the Northwest Central 9-1-1 System includes, but is not limited to software,
hardware, and other equipment replacement for the PSAP. The Motorola PremierOne CAD/Records/Mobile
Data system was implemented in March of 2021. The Solacom 9-1-1 CPE (phone system) was implemented
in January of 2021. Three (3) UPS (uninterrupted power supply) are used for the PSAP; two (2) have been
replaced in the last four (4) years, with the 3rd being replace by the end of 2021. Other Northwest Central
9-1-1 future projects include radios and radio equipment, computer hardware replacement, and updating
servers and switches. Last, funds are being reserved on an annual basis for unforeseen, long-term projects.

Most importantly, we realize the importance of planning for Next Generation 9-1-1. We have allocated funds
in CY2022 for consuiting to assist our staff with the Statewide ESInet project. We keep well informed of
changes and requirements by the State of illinois.

The estimated capital reserve fund balance for NWCDS at the end of CY2026 is $1,439,469.40.

The estimated capital reserve fund balance for Northwest Central 9-1-1 at the end of CY2026 is
$1,246,173.18.
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COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community
and the official mailing address including street address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Village

Street Address, City, Zip Code

Arlington Heights

33 S. Arlington Heights Rd, Arlington Heights, IL. 60005

Barrington *

200 S Hough St, Barrington, L. 60010

Buffalo Grove

50 Raupp BI, Buffalo Grove, IL. 60089

Elk Grove Village 901 Wellington Av, Elk Grove Village, IL. 60007

Hoffman Estates 1800 Hassell Rd, Hoffman Estates, IL. 60169

Inverness 1400 Baldwin Rd, Inverness, {L. 60067

Mount Prospect 50 S. Emerson St, Mount Prospect, IL. 60056

Palatine 200 E. Wood St, Palatine, IL. 60067

Prospect Heights 8 N Eimhurst Rd, Prospect Heights, iL. 60070

Rolling Meadows 3600 Kirchoff Rd, Rolling Meadows, IL. 60008

Schuamburg 101 Schaumburg Ct, Schaumburg, IL. 60193

Streamwood 301 E. Irving Park Rd, Streamwood, L. 60107

* Being added to the system in 2022

11



Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each

PARTICIPATING AGENCIES

Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do
not forget to include County Sheriff’s jurisdiction and lflinois State Police Districts. Each agency that appears on this list
should also have signed a call handling agreement.

Administrative Direct Call
9-1-1 Participant Agencies |Street Address, City, Zip Code Telephone No. | Dispatch | Transfer | Relay
Arlington Heights Police See attached X
Arlington Heights Fire See attached X
Barrington Police * See attached X
Barrington Fire * See attached X
Barrington Countryside Fire ** | See attached X
Buffalo Grove Police See attached X
Buffalo Grove Fire See attached X
Elk Grove Village Police See attached X
Elk Grove Village Fire See attached X
Hoffman Estates Police See attached X
Hoffman Estates Fire See attached X
Inverness Police See attached X
Mount Prospect Police See attached X
Mount Prospect Fire See attached X
Palatine Police See attached X
Palatine Fire See attached X
Palatine Rural Fire ** See attached X
Prospect Heights Police *** See attached X
Rolling Meadows Police See attached X
Rolling Meadows Fire See attached X
Schaumburg Police See attached X
Schaumburg Fire See attached X
Streamwood Police See attached X
Streamwood Fire See attached X
*Barrington is the new add BC and PALR and contracts, PH fire w/RED X
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NWCDS EXECUTIVE COMMITTEE

2021 Chairperson: Mount Prospect Fire Chief Dolan

Municipality Chief's Name/Address Admin Telephone Fax

AHPD Police Chief Nick Pecora 847-368-5311/04  847-368-5970
Arlington Heights Police Department
200 E. Sigwalt Street Chief's Direct # 847-368-5328
Arlington Heights, 60005 Chief's Celi#
npecora@vah.com 847-514-3602

AHFD Fire Chief Andrew Larson Laura Hendricks 847-368-5450 847-368-5995
Arlington Heights Fire Department
1150 N. Arlington Heights Road
Arlington Heights, 60004 Chief's Direct # 847-368-5455
alarson@vah.com Chief's Cell #

BAPD Police Chief Dave Dorn
Barrington Police Department
400 North Northwest Highway Chief's Direct # 847-304-3301
Barrington, IL 60010 Chief's‘Cell# 224-639-0368
ddorn@barrington-il.gov

BAFD Fire Chief John Christian
Barrington Fire Department
400 North Northwest Highway Chief's Direct # 847-304-3601
Barrington, IL 60010 Chief's Cell# 847-561-5779
jchristian@barrington-il.gov

BCFD Fire Chief Jim Kreher Main Line 224-848-4800 224-848-4848

- Barrington Countryside Fire Protection Dist.
22222 N. Pepper Road Chief's Direct # 224-848-4801
- Lake Barrington, IL 60010 Chief's Cell # {847)878-1399

jkreher@bcfpd.us

BGPD Police Chief Steven Casstevens Wilma Evaristo 847-459-2575 847-459-5252
Buffalo Grove Police Department Main # 847-459-2560
46 Raupp Boulevard Chief's Direct # 847-459-2574
Buffalo Grove, 60089 Chief's Cell #
scasstevens@vbg.org

BGFD Fire Chief Mike Baker 847-537-0995 847-537-7370
Buffalo Grove Fire Department
1051 Highland Grove Drive
Buffalo Grove, 60089 Chief's Celi#
wbaker@vba.org

EGPD Police Chief Chuck Waish Debbie Liberatore 847-357-4110 847-357-4115
Elk Grove Village Police Depariment Chief's Direct # 847-357-4111 847-357-4144
901 Wellington Avenue Chief's Cell # 847-456-2165
Elk Grove Village, 60007
cwalsh@elkarove.org

EGFD Fire Chief Richard J. Mikel Debbie Weber 847-734-8001 847-734-8024
Elk Grove Village Fire Department
901 Wellington Avenue Chief's Direct # 847-734-8002 Station 7 Fax:
Elk Grove Village, 60007 847-734-8070
mikel@elkgrove.org Chief's Cell # 847-337-8002

HEPD Police Chief Kasia Cawley Christine Kasper 847-781-2868 847-882-8423
Hoffman Estates Police Department
411 W. Higgins Road Chief's Direct # 847-781-2803
Hoffman Estates, 60169 Chief's Cell # 224-651-6596
Kasia.cawley@hoffmanestates org

HEFD Fire Chief Alan Wax Jilt Wegehaupt 847-843-4832 847-781-4849
Hoffman Estates Fire Department
1900 Hassell Road Chief's Direct # 847-843-4828
Hoffman Estates, 60169 Chief's Cell # 847-343-3977
alan.wax@hoffmanestates . org

INPD Police Chief Robert Haas, Jr. Sheri Piasecki 847-358-7766 847-358-8774

inverness Police Department
1415 Baldwin Road

Chief's Cell#

10/28/2021



MPPD

MPFD

Inverness, IL. 60067

bhaas@inverness-il.qov

Police Chief John Koziol

Mount Prospect Police Department
112 E. Northwest Highway

Mount Prospect, 60056
Jkoziol@mountprospect.org

Fire Chief John Dolan

Mount Prospect Fire Department
111 E. Rand Road

Mount Prospect, 60056
idolan@mountprospect.org

Diane Rhode

Chief's Direct #

Michele Kowalczyk

Chief's Direct #
Chief's Cell #

847-818-5235

847-818-5234

847-818-5256

847-870-5663
847-508-6782

847-392-1070

847-818-5240

10/28/2021



Municipality Chief's Name/Address Admin Telephone Fax

PAPD Police Chief Dave Daigle Kasia Cordell 847-359-9010 847-359-9021
Palatine Police Department
585 N. Hicks Road Chief's Direct # 847-359-9002
Palatine, 60067 Chief's Cell # 847-345-4518
ddaigle@palatine.il.us

PAFD Fire Chief Patrick Gratzianna Sarah McKillop 847-202-6340 847-202-6320
Palatine Fire Department
38 E. Colfax Chief's Direct # 847-202-6341
Palatine, 60067 Chief's Cell # 847-894-0042
paratzianna@palatine.il.us

PRFD (Interim)Fire Chief Scott Mohr Dawn Andrlik 847-991-8700 847-991-8789
Palatine Rural Fire Depariment 847-308-1900
35N. Ela Road
Palatine, 60067 Chief's Cell# 847-651-2371
smohr@pripd.org

PHPD Police Chief Jim Zawlocki No Sec'y 847-398-5511 847-398-6080
Prospect Heights Police Department Chief's Extension x101
14 E. Camp McDonald Road
Prospect Heights, 60070 Chief's Cell #
izawlocki@prospect-heights.org

RMFD Fire Chief Jeff Moxley Lisa Norton {Logistics  847-397-3352
Rolling Meadows Fire Department Coordinator)
3201 Algonquin Road
Rolling Meadows, 60008 Chief's cell 630-209-4349
moxley@cityrm.org OR 847-544-1933

RMPD Police Chief John Nowacki 847-255-2416 847-506-0298
Rolling Meadows Police Department x3001
3600 Kirchoff Road Linda Schendell 847-870-9064
Rolling Meadows, 60008
nowackij@cityrm.org

SCPD Police Chief Bill Wolf Jennifer Hellmer 847-348-7326 847-882-3846
Schaumburg Police Department
1000 W. Schaumburg Road Chief's Direct#
Schaumburg, 60194 Chief's Cell#
gwolf@villageofschaumburg.com

SCFD Fire Chief Jim Walters Mary Newton 847-923-6743 847-885-6360
Schaumburg Fire Department
1601 N. Roselle Road Chief's Cell # 847-489-9106
Schaumburg, 60195
jwalters@schaumburg.com

SWPD Police Chief Daryl Syre Carol Dykstra 630-736-3711 630-837-9397
Streamwood Police Department
401 E. Irving Park Road Chief's Direct # 630-736-3715
Streamwood, 60107
dsyre@streamwood.org

SWFD Fire Chief Christopher Clark Barbara Humphrey 630-736-3652 630-830-3994
Streamwood Fire Department Chief's Direct # 630-736-3655

1204 S. Park Ave.
Streamwood, 60107

cclark@streamwood.org

10/28/2021



PARTICIPATING AGENCY CALL HANDLING &
AID QUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:

Northwest Central 9-1-1 System

This agreement is made between the {“9-1-1 Authority")

and Barrington Police Depariment (Participating “Public Safety Agency”) for the

purpose of effective handling and routing of 9-1-1 Emergency calis.

C:ALE. HAND“N_G .. Northwest Central 9-1-1 System o o
{"9-1-1 Authority”) receiving a call for emergency services in

your jurisdiction shall dispatch the call in the following manner:

] PD-2 {site 49, Starcom) - . .
Primary: (state specific procedures - if radio frequency-

identity frequency number, if talk group-identify name, if telephone-identity telephone number)

PD-2 (b/u on County site, Starcom) . . .
Secondary: (state specific procedures - if radio frequency-

identity frequency etc.)

AIB OUTSIDE JURISDICTION BOUNDARIES:

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone number.

The PSAP agrees 1o keep all records, times, and the location of all calls. All records will be available to all
participants of the 9-1-1 System,

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each
call received. All agreements, management, records, and service will be the responsibility of the 9-1-1
Authority.

Northwest Central 9-1-1 System Barrington Police Department
9-1-1 Authority Name Public Safety Agency Name

_ John Ferraro sexaeiiiesse David Dorn #2558
Signature Signature

.. Executive Director . Police Chief
Title Title

February 7, 2022 February 8, 2022

Date Date




PARTICIPATING AGENCY CALL HANDLING &
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:
Northwest Central 9-1-1 System

This agreement is made between the (“9-1-1 Authority”)

and Barrington Fire Department (Participating "Public Safety Agency”) for the

purpose of effective handling and routing of 9-1-1 Emergency calls.

CI:M.L HANDUN,G . Northwest Central 9-1-1 System . L.
(“9-1-1 Authority”) receiving a call for emergency services in

your jurisdiction shall dispatch the call in the following manner:

FD-2 (Site 49, Starcom
Primary: ( ) (state specific procedures - if radio frequency-

identity frequency number, if talk group-identify name, if telephone-identity telephone number)
Fire North (154.23500) . ) .

Secondary: {state specific procedures - if radio frequency-

identity frequency etc.)

AID OUTSIDE JURISDICTION BOUNDARIES:

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service fo the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, alf calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone number.

The PSAP agrees to keep ail records, times, and the location of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each
call received. All agreements, management, records, and service will be the responsibility of the 9-1-1
Authority.

Northwest Central 9-1-1 System Village of Barrington Fire Department

9-1-1 Authority Name Public Safety Agency Name
A i e

: John Ferraro S sns o _ John R. Christian spmes ssidmemmsmo:
Signature Signature Dot 20220207 1523206 0000

. Executive Director . Fire Chief
Title Title

February 7, 2022 February7, 2022

Date Date




EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / {847) 398-1130 FAX (847) 398-2498
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ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-INVERNESS-MOUNT PROSPECT~PALATINE-PROSPECT HEIGHTS-ROLLING MEADOWS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief Nick Pecora

Arlington Heights Police Department
200 E. Sigwalt Street

Arlington Heights, IL 60005

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Pecora:

A cooperative agreement, initially executed on June 29, 1989, was entered into
between your agency and the Northwest Central 9-1-1 System, as participating

agency, for the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

s

John Ferraro
Executive Director



—— Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498
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ENHANCED 8-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-INVERNESS-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-ROLLING MEADOWS-SCRAUMBURG-STREAMWOOD

December 1, 2021

Interim Chief Dave Schulz
Arlington Heights Fire Department
1150 North Arlington Heights Road
Arlington Heights, IL. 60004

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Schultz:

A cooperative agreement, initially executed on June 29, 1989, was entered into
between your agency and the Northwest Central 9-1-1 System, as participating

agency, for the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498
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ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-INVERNESS-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-ROLLING MEADOWS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief David Dorn

Barrington Police Department
400 North Northwest Highway
Barrington, IL 60010

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Dorn:

A cooperative agreement was entered into between your agency and the
Northwest Central 9-1-1 System, as patrticipating agency, for the handling of 9-1-

1 calls.

Under terms of the Emergency Telephone System Act notification of the
agreement and continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

S

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498
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ENHANCED 9-1-1 SYSTEM SERVING
ABLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-INVERNESS-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-ROLLING MEADOWS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief John Christian
Barrington Fire Department
400 North Northwest Highway
Barrington, IL 60010

RE: Continuation of 9-1-1 Call Handling Agreement
Dear Chief Christian:

A cooperative agreement was entered into between your agency and the
Northwest Central 9-1-1 System, as participating agency, for the handling of 9-1-
1 calls.

Under terms of the Emergency Telephone System Act notification of the
agreement and continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

Jotin Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498
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ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-INVERNESS-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHT S-ROLLING MEADOWS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief Steven Casstevens
Buffalo Grove Police Department
46 Raupp Boulevard

Buffalo Grove, IL. 60089

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Casstevens:

A cooperative agreement, initially executed on June 29, 1989, was entered into
between your agency and the Northwest Central 9-1-1 System, as participating
agency, for the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

Ko

John Ferraro
Executive Director
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Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498

" FIRE

ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-INVERNESS-MOUNT PROSPECT-PALATINE~-PROSPECT HEIGHTS-ROLLING MEADOWS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief Mike Baker

Buffalo Grove Fire Department

1051 Highland Grove Drive

Buffalo Grove, IL 60089

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Baker:

A cooperative agreement, initially executed on June 29, 1989, was entered into
between your agency and the Northwest Central 9-1-1 System, as participating
agency, for the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

Hen—"

John Ferraro
Executive Director
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ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE~ELK GROVE VILLAGE-HOFFMAN ESTATES-INVERNESS-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-ROLLING MEADOWS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief Chuck Walsh

Elk Grove Village Police Department
901 Wellington

Elk Grove Village, IL 60007

RE: Continuation of 9-1-1 Call Handling Agreement
Dear Chief Walsh:

A cooperative agreement, initially executed on June 29, 1989, was entered into
between your agency and the Northwest Central 9-1-1 System, as participating
agency, for the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

Hoeo—

John Ferraro
Executive Director



 com Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498

ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES—INVERNESS-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-ROLLING MEADOWS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief Richard Mikel

Elk Grove Village Fire Department
901 Wellington

Elk Grove Village, IL 60007

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Mikel:

A cooperative agreement, initially executed on June 29, 1989, was entered into
between your agency and the Northwest Central 9-1-1 System, as participating

agency, for the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

e

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498
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ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-INVERNESS-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-ROLLING MEADOWS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief Kasia Cawley

Hoffman Estates Police Department

411 W. Higgins Road

Hoffman Estates, IL 60169

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Cawley:

A cooperative agreement, initially executed on June 29, 1989, was entered into
between your agency and the Northwest Central 9-1-1 System, as participating
agency, for the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

e

John Ferraro
Executive Director
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ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-INVERNESS-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-ROLLING MEADOWS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief Alan Wax

Hoffman Estates Fire Department
1900 Hassell Road

Hoffman Estates, IL 60195

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Wax:

A cooperative agreement, initially executed on June 29, 1989, was entered into
between your agency and the Northwest Central 9-1-1 System, as participating

agency, for the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

John Ferraro
Executive Director
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ENHANCED 8-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-INVERNESS-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-ROLLING MEADOWS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief Robert Haas

Inverness Police Department
1415 Baldwin Road
Inverness, IL 60067

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Haas:

A cooperative agreement, initially executed on May 13, 2008, was entered into
between your agency and the Northwest Central 9-1-1 System, as participating

agency, for the handling of 9-1-1 calis.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

John Ferraro
Executive Director
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ENHANCED 8-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-INVEANESS-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-ROLLING MEADOWS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief John Koziol

Mount Prospect Police Department

112 East Northwest Highway

Mount Prospect , IL 60056

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Koziol:

A cooperative agreement, initially executed on June 29, 1989, was entered into
between your agency and the Northwest Central 9-1-1 System, as participating
agency, for the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

Yo"

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498

ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS~BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-INVERNESS-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-AOLLING MEADOWS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief John Dolan

Mount Prospect Fire Department
911 E. Kensington Road

Mount Prospect, IL. 60056

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Dolan:

A cooperative agreement, initially executed on June 29, 1989, was entered into
between your agency and the Northwest Central 9-1-1 System, as participating
agency, for the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

John Ferraro
Executive Director
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ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE~ELK GROVE VILLAGE-HOFFMAN ESTATES-INVERNESS-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-ROLLING MEADOWS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief David Daigle
Palatine Police Department
595 N. Hicks Road
Palatine, IL 60067

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Daigle:

A cooperative agreement, initially executed on July 9, 1990, was entered into
between your agency and the Northwest Central 9-1-1 System, as participating

agency, for the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

John Ferraro
Executive Director
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ENHANCED 8-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-INVERNESS-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-ROLLING MEADOWS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief Patrick Gratzianna
Palatine Fire Department
39 East Colfax

Palatine, IL 60067

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Gratzianna:

A cooperative agreement, initially executed on July 9, 1990, was entered into
between your agency and the Northwest Central 9-1-1 System, as participating

agency, for the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

John Ferraro
Executive Director
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ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE~ELK GROVE VILLAGE~HOFFMAN ESTATES-INVERNESS-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-ROLLING MEADOWS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief Rich Kurka

Palatine Rural Fire Protection District
35 N. Ela Road

Inverness, IL 60067

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Kurka:

A dispatch services agreement, initially executed on January 22, 1999, was
entered into between your agency and the Northwest Central 9-1-1 System, as

participating agency, for the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

e

John Ferraro
Executive Director
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ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-INVERNESS-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-ROLLING MEADOWS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief Jim Zawlocki

Prospect Heights Police Department
14 East Camp McDonald Road
Prospect heights, IL 60070

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Zawlocki:

A cooperative agreement, initially executed on June 29, 1989, was entered into
between your agency and the Northwest Central 9-1-1 System, as participating

agency, for the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498
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ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief John Nowacki

Rolling Meadows Police Department
3600 Kirchoff Road

Rolling Meadows, IL 60008

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Nowacki:

A cooperative agreement, initially executed on March 16, 2009, was entered into
between your agency and the Northwest Central 9-1-1 System, as participating

agency, for the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498

FIRE

ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief Jeff Moxley

Rolling Meadows Fire Department
2455 Plum Grove Road

Rolling Meadows, IL 60008

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Moxley:

A cooperative agreement, initially executed on March 16, 2009, was entered into
between your agency and the Northwest Central 9-1-1 System, as participating

agency, for the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

John Ferraro
Executive Director
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Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498
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ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief Bill Wolf

Schaumburg Police Department
1000 W. Schaumburg Road
Schaumburg, IL 60194

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Wolf:

A cooperative agreement, initially executed on October 17, 2006, was entered
into between your agency and the Northwest Central 9-1-1 System, as

participating agency, for the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

John Ferraro
Executive Director
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Northwest Central 9-1-1 System
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ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief Jim Walters
Schaumburg Fire Department
1601 N. Roselle Road
Schaumburg, IL 60195

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Walters:

A cooperative agreement, initially executed on October 17, 2006, was entered
into between your agency and the Northwest Central 9-1-1 System, as

participating agency, for the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

N e a/v\/
,\ 7

John Ferraro
Executive Director
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Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498
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ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief Daryl Syre

Streamwood Police Department
401 East Irving Park Road
Streamwood, IL 60107

RE: Continuation of 9-1-1 Call Handling Agreement
Dear Chief Syre:

A cooperative agreement, initially executed on June 29, 1989, was entered into
between your agency and the Northwest Central 9-1-1 System, as participating
agency, for the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

John Ferraro
Executive Director
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Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498
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ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief Chris Clark
Streamwood Fire Department
1095 East Schaumburg Road
Streamwood, IL 60107

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Clark:

In August of 1991, a cooperative agreement was entered into between your
agency and the Northwest Central 9-1-1 System, as participating agencies, for

the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

John Ferraro
Executive Director



ADJACENT AGENCIES LIST

Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system’s
boundaries. Each agency that appears on this list should also have signed a call handling agreement and/or aid outside

jurisdictional boundaries.

AGENCY

STREET ADDRESS, CITY, ZIP CODE

TELEPHONE NUMBER

McHenry County ETSB

2200 N. Seminary Av.

(815) 337-7911

Woodstock, IL. 60098

QuadCom ETSB

505 Elm Ridge Rd.

(847) 428-7015

Carpentersville, IL 60010

Cook County ETSB

69 W. Washington St.

(847) 294-4744

Chicago, IL. 60602

Lake County Sheriff's Police

25 S. Martin Luther King Av.

(847) 549-5200

Waukegan, IL. 60085

Proviso-Leyden Joint 9-1-1 Authority

395 W. Lake St.

(630) 530-2991

Elmhurst, IL. 60126

Glenview (GPSDC) 2500 E. Lake St. (847) 901-6111
Glenview, IL. 60026
Chicago OEMC 1411 W. Madison St. (312) 743-1322

Chicago, IL. 60607

DuPage ETSB

421 N. County Farm Rd.

(630) 550-7743

Wheaton, IL. 60187

Wheeling PD

1 Community BI.

(847) 459-2962

Wheeling, IL. 60090

15




ADJACENT AGENCIES LIST

Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system’s
boundaries. Each agency that appears on this list should also have signed a call handling agreement and/or aid outside
jurisdictional boundaries.

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER

lllinois State Police 9511 W. Harrison St. (847) 294-4400

Des Plaines, IL. 60016-1562

Elgin Police Department 181 Douglas Av. (847) 289-2700

Elgin, IL. 60120-5503

Cook County Sheriff's Police 9511 W. Harrison Av. (847) 818-2810

Des Plaine, IL. 60016-1562

Cook County Forest Preserve Police 536 N. Harlem Av. (708) 771-1001

River Forest, IL. 60305

(708) 771-1001

R.E.D. Center 1842 Shermer Rd. (847) 724-5700

Northbrook, IL. 60062

15



ADJACENT AGENCIES LIST

Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system'’s
boundaries. Each agency that appears on this list should also have signed a call handling agreement and/or aid outside
jurisdictional boundaries.

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER

Deerfield PD 850 Waukegan Rd. (847) 945-8636

Deerfield, IL. 60015

16
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ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief Drew Smith

Prospect Heights Fire Protection Dist.
10 East Camp McDonald Road
Prospect Heights, IL 60070

RE: Continuation of 9-1-1 Call Handling Agreement
Dear Chief Smith:

In August of 1991, a cooperative agreement was entered into between your
agency and the Northwest Central 9-1-1 System, as participating agencies, for
the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

Jee—""

John Ferraro
Executive Director
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Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498
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ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Mr. Chris Lienhardt, Director
R.E.D. Center

1842 Shermer Road
Northbrook, IL 60062

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Mr. Lienhardt:

In August of 1991, a cooperative agreement was entered into between your
agency and the Northwest Central 9-1-1 System, as patrticipating agencies, for

the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (B47) 398-2498

FIRE

ENHANCED 8-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Rocella Rodgers - Director
Wheeling Fire Department
499 S. Milwaukee Avenue
Wheeling, IL 60090

RE: Continuation of 9-1-1 Call Handling Agreement
Dear Director Rodgers:

In August of 1991, a cooperative agreement was entered into between your
agency and the Northwest Central 9-1-1 System, as participating agencies, for
the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498

FIRE

ENHANCED 8-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Martin Bennett - Director

Cook County ETSB

69 West Washington St, Suite 2610
Chicago, IL 60602

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Mr. Bennett:

In August of 1991, a cooperative agreement was entered into between your
agency and the Northwest Central 9-1-1 System, as participating agencies, for

the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498

FIRE

ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Sheriff James Mendrick

DuPage County Sheriff's Department
501 North County Farm Road
Wheaton, IL 60187

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Sheriff Mendrick:

In August of 1991, a cooperative agreement was entered into between your
agency and the Northwest Central 9-1-1 System, as participating agencies, for

the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

Moo

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498

FIRE

ENHANCED 8-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Sheriff Ron Hain

Kane County Sheriff's Department
37W755 IL ROUTE 38, Ste. A

St. Charles, IL 60175-7557

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Sheriff Hain:

In August of 1991, a cooperative agreement was entered into between your
agency and the Northwest Central 9-1-1 System, as participating agencies, for

the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

Hhow=""

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / {847) 398-1130 FAX (847) 398-2498

FIRE

ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief John J. Roberts

Cook County Forest Preserve Police

536 North Harlem Avenue

River Forest, IL 60305

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Roberts:

In August of 1991, a cooperative agreement was entered into between your
agency and the Northwest Central 9-1-1 System, as participating agencies, for
the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

e

John Ferraro
Executive Director



Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498

FIRE

ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Sheriff John Ildleburg

Lake County Sheriff's Police

25 South Martin Luther King Jr. Ave.
Waukegan, IL 60085

RE: Continuation of 9-1-1 Call Handling Agreement
Dear Sheriff Idleburg:

In August of 1991, a cooperative agreement was entered into between your
agency and the Northwest Central 9-1-1 System, as participating agencies, for
the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

3

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,
?q. O

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2438
FIRE

ENHANCED 8-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Executive Director Martin Bennett
Cook County Sheriff's Police
9511 W Harrison Street

Des Plaines, IL 60016

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Executive Director Bennett:

In August of 1991, a cooperative agreement was entered into between your
agency and the Northwest Central 9-1-1 System, as participating agencies, for

the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Uniess we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

Hee""

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847} 398-1130 FAX (847) 398-2498

FIRE

ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

David Byrd

District Commander

lllinois State Police

District Chicago

9511 W Harrison Street

Des Plaines, IL 60016-1562

RE: Continuation of 9-1-1 Call Handling Agreement

Dear District Commander Byrd:

In August of 1891, a cooperative agreement was entered into between your
agency and the Northwest Central 9-1-1 System, as participating agencies, for

the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498

FIRE

ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Anna Statham

Policy Analyst — OEMC

The Office of Emergency Management & Communications
1411 W. Madison

Chicago IL 60607

RE: 9-1-1 Call Handling Agreement

Dear Ms. Statham:

In August of 1991, a cooperative agreement was entered into between your
agency and the Northwest Central 9-1-1 System, as participating agencies, for

the handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498

FIRE

ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Megan Moore

lllinois State Police

801 South 7t Street, Suite 300-A
Springfield, IL 62703

Dear Ms. Moore:

Pursuant to requirements of the Emergency Telephone System Act, we have
made an annual notification to participating agencies for the continuation of the
9-1-1 call handling agreements which they entered into with the Northwest
Central 9-1-1 System.

Each of the continuation notices was sent by U. S. mail to satisfy the
requirements of certification and we are forwarding a copy of each of the
continuation notices to your office for filing.

In addition, we are filing herewith certain other information relating to the
operation of the Northwest Central 9-1-1 System as required by Part 725.

Sincerely,

Specm

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498

FIRE

ENHANCED 8-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Attorney General's Office
Attn: 9-1-1 Files

500 S. Second Street
Springfield, IL 62706

Attorney General's Office:

Pursuant to requirements of the Emergency Telephone System Act, we have
made an annual notification to participating agencies for the continuation of the
9-1-1 call handling agreements which they entered into with the Northwest
Central 9-1-1 System.

Each of the continuation notices was sent by U. S. mail to satisfy the
requirements of certification and we are forwarding a copy of each of the
continuation notices to your office for filing.

In addition, we are filing herewith certain other information relating to the
operation of the Northwest Central 9-1-1 System as required by Part 725.

Sincerely,

Grecnr

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498

FIRE

ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief Ana Lalley

Elgin Police Department
151 Douglas Avenue
Elgin, IL 60120-5503

RE: Continuation of 9-1-1 Call Handling Agreement
Dear Chief Lalley:

In 1990, a cooperative agreement was entered into between your agency and the
Northwest Central 9-1-1 System, as participating agencies, for the handling of 9-
1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

oo

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498

FIRE

ENHANCED 98-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Linda Zerwin

DuPage ETSB Executive Director
420 N County Farm Road
Wheaton, IL. 60187

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Executive Director Zerwin:

A cooperative agreement was entered into between your agency and the
Northwest Central 89-1-1 System, as participating agencies, for the handling of 9-

1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498

FIRE

ENHANCED 8-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

December 1, 2021

Chief Jim Kreher

Barrington Countryside FPD
22222 N Pepper Rd
Barrington, IL. 60010

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chief Kreher:

In March, 2017, a cooperative agreement was entered into between your agency
and the Northwest Central 9-1-1 System, as participating agencies, for the

handling of 9-1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

%M '

John Ferraro
Executive Director



EMERGENCY

Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130C FAX (847) 398-2498

FIRE

ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

October 1, 2021

Theresa K. Carlson, ENP
Director

McHenry County ETSB
2200 N. Seminary Avenue
Woodstock, IL 60098

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Director Carlson:

A cooperative agreement was entered into between your agency and the
Northwest Central 9-1-1 System, as participating agencies, for the handling of 9-

1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

John Ferraro
Executive Director



EMERGENCY

L Northwest Central 9-1-1 System

1975 EAST DAVIS STREET / ARLINGTON HEIGHTS, ILLINOIS 60005 / (847) 398-1130 FAX (847) 398-2498

FIRE

ENHANCED 9-1-1 SYSTEM SERVING
ARLINGTON HEIGHTS-BUFFALO GROVE-ELK GROVE VILLAGE-HOFFMAN ESTATES-MOUNT PROSPECT-PALATINE-PROSPECT HEIGHTS-SCHAUMBURG-STREAMWOOD

October 1, 2021

Stephen Picket

Board Chairperson
QuadCom Joint ETSB
505 Elm Ridge Rd
Carpentersville, IL 60110

RE: Continuation of 9-1-1 Call Handling Agreement

Dear Chairperson Picket::

A cooperative agreement was entered into between your agency and the
Northwest Central 9-1-1 System, as participating agencies, for the handling of 9-

1-1 calls.

Under terms of the Emergency Telephone System Act notification of the
continuation of the agreement must be made on an annual basis.

Unless we hear to the contrary within fifteen days, we will assume that the
agreement remains in full force and effect.

There is no need to respond to this notification unless it is your desire to modify
the agreement or to withdraw from it.

Sincerely,

W

John Ferraro
Executive Director



CARRIER LISTING
(Wireline, Wireless, VoIP)

Provide a list of each carrier that will be involved in the proposed system.

(USE ADDITIONAL SHEETS AS NECESSARY)

CARRIERS

STREET ADDRESS, CITY, ZIP CODE

TELEPHONE NUMBER

Sprint / T-Mobile

Ler3@t-mobile.com

(973) 292-8911

AT&T

lawson.dripps@att.com

(513) 657-6270

Verizon

zarine.parlenko@verizonwireless.com

(206) 792-2218

17




ATTACHMENTS

Ordinance - The local ordinance which created an ETSB prior to January 1, 2016.
Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service.
Intergovernmental Agreement

Back-up PSAP Agreement - The agreement that establishes back-up service due to interruptions or overflow
services between PSAPs.

Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-evaluate P.01 grade of Service for cost
savings and network efficiency.
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6.B. Village of Barrington - Ordinance to Join NWC911



orbINANCE No: o2 YLD

AN ORDINANCE AUTHORIZING ENTRY INTO
THE NORTHWEST CENTRAL 8-1-1 SYSTEM

WHEREAS, the State of lllinois has enacted into law the Emergency Telephone

System Act (50 ILCS 750/1 et seq.), hereafter called the "Act"; and

WHEREAS, the Village of Barrington has previously enacted Ordinance No.
2295 pursuant to the Act which authorized the implementation of a

9-1-1 Emergency Telephone System in the Village; and

WHEREAS, the Act allows two or more communities to form a Joint Emergency

Telephone System Board; and

WHEREAS, pursuant to the Act, the municipalities of Arlington Heights, Buffalo
Grove, Elk Grove Village and Mount Prospect have formed a Joint Emergency
Telephone System known as the Northwest Central 9-1-1 System (hereafter

called the 9-1-1 System); and

WHEREAS, the Cities of Prospect Heights and Rolling Meadows and the
Villages of Hoffman Estates, Inverness, Palatine, Schaumburg and Streamwood

have subsequently joined the Northwest Central 9-1-1 System; and



WHEREAS, the Board of the Village of Barrington deems it to be in the best

interest of the Village to join the 8-1-1 System;

NOW THEREFORE, BE IT ORDAINED by the President and Village Board of the

Village of Barrington as follows:

Section 1. The Village of Barrington hereby approves and enters into the
Intergovernmental Cooperation Agreement with the Villages of Arlington Heights,
Buffalo Grove, Elk Grove Village, Hoffman Estates, inverness, Mount Prospect,
Palatine, Schaumburg, Streamwood, the Cities of Prospect Heights and Rolling
Meadows and any other municipalities as shall from time to time elect to
participate in the Joint Emergency Telephone System Agency, designated as the
Northwest Central 9-1-1 System, pursuant to Section 15.4 of the Act. A true and
correct copy of said Agreement, marked Exhibit A, is attached and made a part

of this ordinance.

Section 2. The 9-1-1 System By-Laws are hereby approved and adopted, a
true and correct copy of which are attached and made a part of this ordinance,

marked Exhibit B.



Section 3. All wireless surcharge revenue collected by the State of lllinois on

behalf of the Village of Barrington shall be remitted by the lilinois State Police to

the 9-1-1 System.

Section 4. The terms and conditions for membership in the 9-1-1 System,
marked Exhibit C, are hereby approved and adopted and made a part of this

ordinance.

Section 5. The Village Manager of the Village of Barrington is hereby

designated to be the Village representative on the 9-1-1 System Board.

SECTION 8. The Village Clerk is directed to immediately publish this
Ordinance in pamphlet form.

D44
PASSED TH|SD?(DAY OF ‘.7 2021 BY ROLL CALL VOTE AS

FOLLOWS:

ABSTAIN: r\\ O
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EXHIBIT A



EXHIBIT A

NORTHWEST CENTRAL 8-1-1 SYSTEM

INTERGOVERNMENTAL COOPERATION AGREEMENT

THIS AGREEMENT, entered into on the effective date specified hereafter, by
and between the local governments signatory hereto and also those which may

hereafter become signatory:

WITNESSETH:
WHEREAS, the signatories have determined that the implementation of a 9-1-1
Emergency Telephone System would provide a significant public safety

enhancement to the citizens of each of the participating municipalities; and

WHEREAS, the signatories have determined that a Joint Emergency Telephone

System would be beneficial on an individual and mutual basis; and

WHEREAS, Chapter 134, Section 30.01 et seq. of {llinois Revised Statutes

permits the formation of a Joint Emergency Telephone System Board to oversee

the implementation and operation of a 8-1-1 emergency telephone system, and



WHEREAS, Chapter 127, Section 741 of the lllinois Revised Statutes provides

for the joint exercise by two or more local governments of any power common to

them:

NOW THEREFORE be it agreed by and between the parties as follows:

1. Venture Established. Pursuant to the joint powers authorization of

Chapter 127 and Chapter 134 Section 30.01 et seq. of the illinois Revised

Statutes, the undersigned hereby federate together in a cooperative venture for
the joint and mutual operation of a 9-1-1 emergency telephone system, to be
known as Northwest Central 9-1-1 System consisting of all local governments

which may hereafter become signatory.

2. Joint Emergency Telephone System Board. There is hereby established a

Joint Emergency Telephone System Board which shall consist of the Village
Manager of Arlington Heights, the Village Manager of Buffalo Grove, the Village
Manager of Elk Grove Village, the Village Manager of Mount Prospect and the

Director of Northwest Central Dispatch System.

Each subsequent participating municipality in the Northwest Central 9-1-1
System shall be entitled to one member on the Joint Emergency Telephone
System Board. Designation of the new participating municipalities board

member shall be specified by the participant’'s enabling ordinance.



3. By-Laws. Northwest Central 9-1-1 System shall be subject to and shall be
governed by certain By-Laws which shall be adopted by the Joint Emergency
Telephone System Board together with any amendments which may be made in

the manner and means provided.

4 Participation. Each participating municipality in the Northwest Central
9-1-1 System, and each municipality which may hereafter become a participant is
a member and is entitled to the rights and privileges and is subject to the

obligations of membership, all as may be provided in the By-Laws.

5. Termination. Any party to this Agreement may cease to be a party hereto

and may withdraw from participation in the manner and means set forth in the

By-Laws.

6. Powers of the Board. The powers and duties of the Emergency

Telephone System Board created by this Agreement shall include, but not be
limited to the following:

A Planning a 9-1-1 emergency telephone system.

B. Coordination and supervising the implementation, upgrading,
maintenance and operation of the system including the
establishment of equipment specifications and coding system.

C. Receiving monies from the surcharge imposed under Section 15.3
of the Emergency Telephone System Act, and from any other
source, for deposit into the Emergency Telephone System Fund.

D. Authorizing all disbursements from the fund.



E. Hiring, on a temporary basis, any staff necessary for the
implementation or upgrade of the system.

F. Making and entering into contracts.
G. Acquiring, holding and disposing of property.

H. Incurring debts, liabilities or obligations necessary for the
accomplishment of its purposes.

7. Amendment. This Agreement may not be amended, except by written

agreement and resolution of all the then current parties thereto.

8. Duration. This Agreement shall continue in effect until rescinded by
unanimous consent of the current parties or until terminated in the manner

provided in the By-Laws.

9. Enforcement. Each member shall have the right to enforce this
Agreement against any other member. If suit is necessary, a defaulting member

shall pay reasonable attorney’s fees as adjudicated by the Court.

10.  Authorization. Prior to execution of this Agreement, each member shall
deliver to the other a certified copy of a suitable ordinance or resolution

authorizing and directing execution of this Agreement.

11.  Effective Date. This Agreement shall become effective when signed by all

respective representatives of the Village of Arlington Heights, the Village of Buffalo
Grove, the Village of Elk Grove Village and the Village of Mount Prospect, as well
as the Villages of Hoffman Estates, Inverness, Palatine, Schaumburg, and

Streamwood and the Cities of Prospect kfeights and Rolling Meadows.



IN WITNESS WHEREOF, the undersigned municipalities have set
their signatures on the dates set forth below. This document may

be signed in duplicate originals.

VILLAGE OF ARLINGTON HEIGHTS

ATTEST:
Date: \\/[%/Z'
o
VILLAGE OF BUFFALO GROVE
By: é, ;4
ATTEST:

Date: L'/ ( 5/‘ 7



VILLAGE OF ELK GROVE VILLAGE

e
o S sprns] A

ATTEST:

Date: ‘\(/IK/ZZ




ATTEST:

Date: Lﬁﬁg/g/

VlLLAGE HC

By:

AN ESTATES




ATTEST:

Date: '\(/((?/Zf




VILLAGE OF MOUNT PROSPECT

ATTEST:

o b Gve

Date: (>Ai{r/2/




NORTHWEST CENTRAL DISPATCH SYSTEM VENTURE AGREEMENT

VILLAGE OF PALATINE

By: M 3 ON——

ATTEST:

T h G

Date: “{//{/ﬂ/
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CITY OF PROSPECT HEIGHTS

BYLW Z 7/1,/#4/0

ATTEST: )
Date: \L//g(/ Z|

11



///7/"”7/

ATTEST:

i A G

Date: L (//3/7//

12



ATTEST: |

/{12,,@< ° ﬁ' ¢ §\I‘6</ :

Date: ( L//A/QI/Z/

VILLAGE OF SCHAUMBURG

13



VILLAGE OF STREAMWOOD

Bv%lﬁ/ﬂv %

ATTEST:

Date: \L/I g//Z/

14



VILLAGE OF BARRINGTON

By}j%;b&w 7 /\/&M
J

ATTEST:

)
Date: / !0/’%’/ /7,/

15



6.B. Village of Barrington — Resolution to Approve

Northwest Central Dispatch System Joint Venture Agreement



1018121 RESOLUTION NO. 2021-5()(0")

RESOLUTION APPROVING AND AUTHORIZING THE EXECUTION OF
AN AMENDED AND RESTATED NORTHWEST CENTRAL DISPATCH SYSTEM
VENTURE AGREEMENT AND RELATED BY-LAWS
BY AND AMONG THE VILLAGE OF BARRINGTON,
AND SEVERAL OTHER LOCAL MUNICIPALITIES
WHEREAS, the Corporate Authorities of the Village of Barrington (the “Village”) wish to
approve and authorize the execution of a certain Amended and Restated Northwest Central
Dispatch System Venture Agreement (the “Agreement”) with the Village, to provide for and
maintain a central emergency dispatch operation known as the Northwest Central Dispatch System
(“NWCDS") and to enable the Village to become a member of the NWCDS and to become a
member of the Board of Directors of such NWCDS; and
WHEREAS, NWCDS has proven successful in providing emergency communications
services for its member municipalities; and
WHEREAS, the NWCDS Board of Directors has unanimously recommended approval of
the aforesaid Amended and Restated Northwest Central Dispatch System Venture Agreement, in
substantially the form which is attached hereto as Exhibit A and thereby made part hereof; and
WHEREAS, the Corporate Authorities of the Village find that it is in the best interests of
the Village and its residents that said Agreement be executed and in effect:

NOW, THEREFORE, BE IT RESOLVED by the President and Board of Trustees of the

Village of Barrington, Cook and Lake Counties, Illinois, as follows:



SECTION 1: The Corporate Authorities of the Village find that the recitals set forth in the
preamble of this Resolution are true and correct and such recitals are incorporated by reference as its
findings of fact as if fully set forth herein.

SECTION 2: The aforesaid Amended and Restated Northwest Central Dispatch System
Venture Agreement (“Agreement”) and the related By-Laws (“By-Laws”) which are attached
thereto, all in substantially the form attached hereto as Exhibit A and thereby made a part hereof,
are hereby approved, and the Village President is hereby authorized to execute said Agreement
and to do all things necessary and essential to implement the Agreement herein authorized and the
Village Clerk is authorized to attest thereto and deliver to the Executive Director of NWCDS an
executed copy of the Agreement and the By-Laws which are attached thereto.

SECTION 3: That this Resolution shall be in full force and effect from and after its passage

and approval as provided by law.

ABSENT: AM\
ABSTAIN: &(\J\
RECUSE: /&‘ﬂ\k

APPROVED THI@/ ﬁ%&q 2021
Ydd.2

Kafren Darch, V@(age President
ATTESTED AND FILED THIS \\\\\\‘ "o' f” y "/n,/,

Zfﬁ Ik DAY OF ©(CTDBE22021 = o‘}ff- ------ -5-7,’», %,

~
<32 Y
S 0RPOR, ,"?Q. ~
“Tow ST L e
i ; = 9 -
Tony Cigane} Village (lerk z g SEA [ = =
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EXHIBIT A

Amended and Restated Northwest Central Dispatch System Venture Agreement
And Related By-Laws



Amended and Restated
NORTHWEST CENTRAL DISPATCH SYSTEM VENTURE AGREEMENT

THIS AGREEMENT (“Agreement” or “Amended and Restated Agreement”), entered into
on the effective date hereinafter set forth, by and between the local governments signatory
hereto and also those which may hereafter become signatory hereto (“Members” or “Parties”):

WITNESSETH:

WHEREAS, a Central Dispatching System has existed in Northwestern Cook County and in
parts of DuPage, Kane and Lake Counties since 1972; and

WHEREAS, the Parties entered into a Venture agreement on May 12, 2009, being the date
the last party signed the venture agreement {hereinafter the “2009 Agreement”);

WHEREAS, such System has been demonstrated to be of great value to its constituent
municipalities, the signatories hereto; and

WHEREAS, the addition of another municipality to the System will provide for more
efficient and economical dispatching of life and property saving services; and

WHEREAS, the cost of providing and maintaining a central dispatching system is probably
excessive for any one of such signatories; and

WHEREAS, a centralized police, fire and other emergency dispatching system can
adequately serve the needs of all of such signatories; and

WHEREAS, Article VIi, Section 10 of the 1970 Constitution of the State of illinois and the
Intergovernmental Cooperation Act, 5 ILCS 220/1 through 220/9, authorize joint exercise be two
or more local governments of any power common to them;

WHEREAS, it is the desire of the signatories hereto to jointly provide for and maintain a

central dispatching system for their mutual advantage and concern; and



WHEREAS, the Parties desire to update the purpose clause of this agreement and the
method for adopting and amending the bylaws by the adoption of this Amended and Restated
NORTHWEST CENTRAL DISPATCH SYSTEM VENTURE AGREEMENT.

NOW, THEREFORE, for and in consideration of the premises, the mutual advantages to
be derived therefrom and in consideration of the mutual covenants herein contained, it is agreed
by and between the parties hereto as follows:

1. Venture Established. Pursuant to the joint powers authorization of the illinois

Constitution and the Intergovernmental Cooperation Act, 5 ILCS 220/1 through 5 ILCS 220/9, the
undersigned do hereby federate together in a cooperative venture for the joint and mutual
operation of a centralized communications system; the joint purchasing or sharing of services
which relate to the members’ police, firefighting, emergency management, and/or public safety
functions; to provide such services on a contract basis to other governmental units who are not
Members; and to provide a forum for discussion, study, deveicpment and implementation of
recommendations of mutual interest regarding communications, information systems, and
statistical matters within portions of Cook, DuPage, Kane and Lake Counties, lllinois. This venture
shall be known as "Northwest Central Dispatch System” (hereinafter designated as NWCDS)
which shall consist of all of the local governments which may hereafter become signatory hereto.

2. By-Laws. NWCDS shall be subject to and shall be governed by certain By-Laws, the current
By-laws in existence as of the date of this amended and restated agreement are attached hereto
as Exhibit "A". The By-Laws attached as exhibit A shall be the By-Laws upon the effective date of

this Amended and Restated Agreement. The Bylaws may be amended by the Board of Directors



as set forth below. The Bylaws, as may be amended from time to time by the Board of Directors,
shall be binding on the Members as if fully set forth in this Agreement..

3. NWCDS Participation. Each participating local government of the Central Dispatching

System (and each local government which may hereafter sign after approval as required by the
By-Laws, provided such local governments are eligible to participate pursuant to said By-Laws) is
a member of NWCDS and is entitled to the rights and privileges and subject to the obligations of
membership, all as provided in said By-Laws.

4. Termination. Any party to this agreement may cease to be a party hereto and may
withdraw from participation in NWCDS in the manner and means set forth in said By-Laws.

5. Powers of the System. NWCDS shall have the power in its own name to make and enter

into contracts, to employ agents and employees, to acquire, hold and dispose of property, real
and personal, and to incur debts, liabilities or obligations necessary for the accomplishment of
its purposes, but no such contract, employment, purchase, debt, liability or obligation shall be
binding upon or obligate any member except as authorized by the this Agreement or the By-Laws.
NWCDS shall not have the power of eminent domain or the power to levy taxes.

6. Board of Directors. There is hereby established a Board of Directors which shall consist

of one director on behalf of each Member. The manager or administrator of each Member shall
be its director. However, each Member may designate a different person as the director by
appropriate action of the Member’s corporate authorities. Each Member shall also designate an
alternate director to act on its behalf in the absence of its director. Directors shall serve without
salary, but each may be reimbursed for necessary expenses incurred in connection with NWCDS

business. The Board of Directors shall have the following powers and duties:



a. Todetermine general policy and procedures of NWCDS and the board of directors
consistent with this Venture Agreement, and to exercise any power related to the
operation of the NWCDS which is not reserved in this agreement to the Members
acting through their respective corporate authorities;

=3

To provide for an executive committee and officers in the By-Laws;

To approve amendments to the By-Laws;

a 0

To approve the annual budget of NWCDS.

To hire, supervise and discipline an executive director

(D

f. To hire auditors;

g. To hire a general counsel for the agency and such other attorneys as it deems
necessary;

h. To approve new members of the NWCDS upon such new member’s approval and
execution of this Agreement, by a % vote of all members of the board of directors;

i. To approve the provision of services to non-members by contract;
j. To provide for contracting and purchasing procedures as it sees fit;

7. Amendments to this Agreement. This Agreement may not be amended, except by the

written agreement and resolution of all of the then parties to it. However, the By-Laws attached
hereto as Exhibit "A" may be amended from time to time by the method and means provided
herein, provided such amendments do not conflict with the terms set forth in this Agreement.

8. Amendments to the By-Laws. Any member of the Board of Directors or any member of

the Executive Committee may propose an amendment to the By-Laws. No amendment, however,
shall be in conflict with or purport to amend this agreement in any way. Amendments to the By-
Laws shall be made only upon a three-fourths (3/4) vote of the members of the Board of Directors
then holiding office. The chairman of the board of directors shall have only one (1) vote on a
motion to amend the By-Laws, even in the case of a tie.

9. Duration. This Agreement and NWCDS shall continue in effect until rescinded by

unanimous consent of the then parties or until terminated in the manner provided in said By-



Laws. Upon such termination, the assets remaining shall be disposed of in the manner set forth
in the said By-Laws.

10. Enforcement. Each member shall have the right to enforce this Agreement against any
other member. If suit is necessary therefore, a defaulting member shall pay reasonable attorney's
fees to NWCDS as adjudicated by the Court.

11. Authorization. Prior to execution of this Agreement, each member shall deliver to the
other a certified copy of a suitable ordinance or resolution authorizing and directing the

execution of this Agreement.

12. Entire Agreement. This instrument contains the entire agreement between the Parties

relating to the rights granted herein and the obligations herein assumed. Any oral representations
or maodifications concerning this instrument and any prior agreements between the parties
related to the NWCDS shall be of no force and effect.

13. Severability. Invalidation by judgment or court order of any one or more of the
covenants or restrictions contained herein shall in no way affect any other provisions which shall
remain in full force and effect.

14. Governing Law. The laws of the State of illinois shall govern the terms of this Agreement
both as to interpretation and performance.

15. Notices. All notices provided for herein shall be served upon the Parties by personal
delivery, email, fax or Certified United States mail, return receipt requested, by sending said
notice to the mayor, president, manager, administrator or statutory head of the public body at

the Members’ principal office. Notices shall be deemed given when sent.



16. No Waiver of Tort Immunity. Nothing contained in this Agreement is intended to

constitute nor shall constitute a waiver of the rights, defenses, and immunities provided or
available to either Party under the illinois Local Governmental and Governmental Employees Tort
Immunity Act with respect to claims by third parties.

17. No Third Party Beneficiaries. This Agreement is entered into solely for the benefit of the

Parties, and nothing in this Agreement is intended, either expressly or impliedly, to provide any
right or benefit of any kind whatsoever to any person or entity who is not a party to this
Agreement, or to acknowledge, establish, or impose any legal duty to any third party.

18. Counterparts. This Agreement may be executed in counterparts that, taken together, will
be effective as if they were a single document. Signatures transmitted by a .pdf file or facsimile
shall be treated as originals.

19. Effective Date. This Amended and Restated Venture Agreement shall become effective
when signed by the respective representative of the new Member: Village of Barrington. The
2015 Agreement shall remain in full force and effect until the Effective Date of this Amended and
Restated Venture Agreement. On the Effective Date, this Amended and Restated Agreement
shall replace the 2015 Agreement.

IN WITNESS WHEREOQF, the undersigned local governments have set their signatures on the

respective dates set forth below. This document may be signed in duplicate originals.



VILLAGE QF ARLINGTON HEIGHTS

A

ATTEST:

Date: “//g/?/f




VILLAGE OF BUFFALO GROVE
By; / -

7

ATTEST:

Date: (L/(‘((/Z(




7
4

VILLAGE OF ELK GROVE ViL

GE
By: ?%\'/’M/)/\ﬁﬂ/ﬁ V)f% /6 '

ATTEST:

Date: L(/I/{/Z/




ATTEST:
1o

Dacs

Date: \L/[ (//f/f

g
S
g
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VILLAGE OF MOUNT PROSPECT

ATTEST:

%I/uﬂ ‘éU@{z
Date: \'L//{)//Zf

12



NORTHWEST CENTRAL DISPATCH SYSTEM VENTURE AGREEMENT

VILLAGE OF PALATINE

By: MQOVC:’:’

ATTEST:

Date: M/lg/z(

13



CITY OF PROSPECT HEIGHTS

By: W /}; Z’l/’»@@
ATTEST:

ﬁwx H ‘zé\/\ez/
Date: \L,//;{/z/\

14



ATTEST:
</1w& ﬂ( lsw’%/*
Date: lt(// %/7/1

CITY OF ROLLHIG MEAROWS
By: %%//
7

15



VILLAGE OF SCHAUMBURG

By:__\S, P T

ATTEST:

Date: L-L/_/‘%//'Z/

16



VILLAGE OF STREAMWOOD

Date: { l//%/ﬁ

17



VILLAGE O BARRINGTON

ATTEST:

/E'fm U%LJ

Date: ' ra/%/zl

18



6.B. Northwest Central 9-1-1 System Resolution
to Add Village of Barrington



RESOLUTION NO. __ 21-001

A RESOLUTION OF THE NORTWEST CENTRAL
9-1-1 SYSTEM - EMERGENCY TELEPHONE SYSTEM BOARD APPROVING
THE MEMBERSHIP
OF THE VILLAGE OF BARRINGTON IN THE
NORTHWEST CENTRAL 9-1-1 SYSTEM - EMERGENCY
TELEPHONE SYSTEM BOARD

WHEREAS, the Northwest Central 9-1-1 System - Emergency Telephone
System Board (ETSB) is in existence and operates under the authority of the Illinois
Emergency Telephone System Act, 50 ILCS 750/1 et seq.; and

WHEREAS, the Northwest Central 9-1-1 System - ETSB operates a consolidated
9-1-1 system for members in Cook, DuPage, Kane and Lake Counties Illinois and has
operated this system since 1972: and

WHEREAS, the Village of Barrington established an Emergency Telephone
System Board (ETSB) within the Village of Barrington but has, since that ETSB was
established, determined to dissolve its ETSB; and

WHEREAS, the Village of Barrington desires to affiliate itself with the
Northwest Central 9-1-1 System - ETSB and become part of a joint ETSB as authorized
in the Illinois Emergency Telephone System Act, 50 ILCS 750/15.4; and

WHEREAS, consolidated 9-1-1 systems have been demonstrated to be of great
value to the member units of local government; and

WHEREAS, membership of the Village of Barrington in the Northwest Central
9-1-1 System - ETSB will directly benefit the member agencies of the Northwest Central
9-1-1 System - ETSB and the residents served by both the Northwest Central 9-1-1

System - ETSB and the Village of Barrington; and



WHEREAS, Article VII, Section 10 of the 1970 Constitution of the State of
Illinois and the Illinois Intergovernmental Cooperation Act, 5 ILCS 220/1 et seq.,
authorize the joint exercise by two or more units of governinent any power common to
them; and

WHEREAS, it is the desire of the Northwest Central 9-1-1 System - ETSB to
provide and maintain a consolidated 9-1-1 system and joint dispatching system and that
the Village of Barrington be admitted to membership in the Northwest Central 9-1-1
System - ETSB.

NOW THEREFORE, in consideration of the mutual advantages to be derived
from the membership of the Village of Barrington in the Northwest Central 9-1-1 System
- ETSB and in consideration of the covenants expressed herein, the Northwest Central 9-
1-1 System - ETSB resolves as follows:

1. The foregoing recitals are a material part of this Resolution and
incorporated herein as ifthey were fully set forth inthis section.

2. The Village of Barrington is hereby approved for membership in the
Northwest Central 9-1-1 System - ETSB.

3. The Village of Barrington shall by its membership in the Northwest
Central 9-1-1 System - ETSB be subject to all of the provision of the Northwest
Central Dispatch System Venture Agreement and the By Laws of the Northwest
Central Dispatch System.

4. The Village of Barrington shall take all action necessary to ensure

that the 9-1-1 surcharge funds collected in Zip Code 60010 after the effective



STATE OF ILLINOIS)
COUNTY OF COOK) SS:

4
: (7 N
L ~ Q\(\V\ ‘(K/‘(‘(B‘m , certify that I am the duly

appointed Secretary of the Northwest Central 9-1-1 System - Emergency Telephone

System Board, Cook, DuPage, Kane and Lake Counties, Illinois.

I further certify that on November __ , 2021, the Emergency Telephone

System Board passed and approved Resolution 21-001 entitled:

A RESOLUTION OF THE NORTWEST CENTRAL
9-1-1 SYSTEM - EMERGENCY TELEPHONE SYSTEM BOARD APPROVING
THE MEMBERSHIP
OF THE VILLAGE OF BARRINGTON IN THE
NORTHWEST CENTRAL 9-1-1 SYSTEM - EMERGENCY
TELEPHONE SYSTEM BOARD

I further certify that this Resolution was adopted at a properly called meeting of

the Northwest 9-1-1 System Emergency Telephone System Board held in compliance

with the terms of the Illinois Open Meetings Act, 5 ILCS 120/1 ef seq.

S e

Secrétary
Northwest Central 9-1-1 System - ETSB




date of this Resolution be directed to the Northwest Central 9-1-1 System -
ETSB.

5. The Village of Barrington shall take all action necessary and as
required by the State of Illinois 9-1-1 System Administrator to facilitate and
accomplish its membership in the Northwest Central 9-1-1 System - ETSB.

6.  This Resolution shall be in full force and effect from the date of its

passage.

8

APPROVED this / g f day of November 2021.

2,

o'

Chairnldn
Northwest Central 9-1-1 System

ATTEST:

Segre h&y
Northwest Central 9-1-1 System




AGREEMENT RELATING TO TRANSFER AND REPORTING OF SURCHARGE

FUNDS ATTRIBUTABLE TO THE VILLAGE OF BARRINGTON, ILLINOIS

THIS AGREEMENT (the “Agreement”) is made and entered into as of the i{’ L day

; %jﬂ/ﬁ.ﬁm‘iﬂ

of:_ ; 2021 (the “Effective Date ") by and between @/f/ 2, g-,E’ Sl

and ’\[ ord l’\ hAzs: F {ﬂm{' l"bl Q’ H W&}/&M for the purposes of providing for the

B 51
Cor ot
transfer of and reporting relating to certain surcharge funds attributable to the Village of K Cp s ﬂ‘i)

Barrington, lllinois.

WITNESSETH:

WHEREAS, Section 15.4a of the Emergency Telephone System Act, 50 ILCS 750/1 et
seq. (the “4cr”), requires any 9-1-1 Authority, as defined by the Act, in a county with a population
of at least 250,000 to consolidate such that no 9-1-1 Authority in the county serves a population

of less than 25,000; and,

WHEREAS, in accordance with the ACT, éy‘/ (el alJoint ETSB, as

defined by the ACT, was created with its initia] participating member municipalities being the

Villages of: | /}ﬂf) }‘(u’?ft dw-[(e,

and,



e

WHEREAS,MY'H)H!H‘ (hytml ?v&f‘“"\ a Joint ETSB, meets the Act’s consolidation

requirements with its member municipalities being the Villages of:

Artinglon Hi5., %uﬂlloﬂmf«? Elk er«,l/d\m Hobbman ¢l Fes (Tserne s5 M4 chspgi

Pa\atine, S chaumburs  Cheeamwpsd
and the cites of

Rolling Meadsus, Prospect toshts | :

WHEREAS, to facilitate the Village of Barrington’s transition from {/ é:#'\//
Northwest Cordnl

to -4 Sy C»)L'—M . the parties desire to enter into this Agreement to confirm their

understanding that the Village of Barrington will cease to be a member of /ﬁ?}%ﬁm
and become a member of A@j’ﬂmﬂr} &mlw.{ q"/'{ § V sfen » that thereafter the

boundaries for wireless emergency calls of each party will change such that wirelegs emergency
Northwest Cenfra(
calls originating in the Village of Bamngton w1ll£be handled by _Qeteg § Y Shem ;
Morpkipeyr-
and, to provide for the transfer to G~} 1= Sy sfem and funds held by

“g//}/) attributable to }/;) («.,M ¥/ £ &rrmgli " _ including any

surcharge funds (such as those funds commonly known as wireline and hold harmless surcharge

funds) collected pursuant to the Act or any other applicable statute or ordinance (the “Funds™);

and,

NOW, THEREFORE, in consideration of the promises and mutual covenants hereafter

set forth, the Parties agree as follows:

Section 1. Incorporation of Recitals. The foregoing preambles are hereby incorporated

into this Agreement, as if fully restated in this Section 1.



(el
Section 2, ﬁl/ 27 Opt—Out The Village of Barrington has provided the

notice required under applicable __/ :@V Jxﬂ’? bylaws to terminate its status as
a_{ j%'{\/éﬁ/ﬁ/[ raember municipality and that upon approval of
Ner+hwest Centra!

‘i*"}'w/ S‘V S,;;LMﬁ£ S __ consolidation plan by the State of lllinis’ Office of the Statewide 9-

Nordh wfo‘ Centrat
1-1 Administrator shall become a memberof =~ @-/~f V!}LW

Section 3. Wireless Call Boundaries. Upon the Village of Barrington becoming a
Mirdhwest Central 7
q- 1 f;/f/@v‘\ member municipality, the wireless boundaries of ZMM

Vr“a,t. ﬂ'F .
and dmniﬁ'\ shall change such that all wireless 9-1-1 calls originating in
l/l‘“ll.je- t"f: ;
gﬁf‘f"l"f‘j'lld'\ shall no fonger be handled by (fff\//)/}’? and instead

North ww-;‘ e nderd
shall be handled by, &} /- Vf)“"""

S S
Section 4. Transfer of Funds. Upon the date that Mr#lmm?'“ C/‘b\?‘lvﬂl ( ?Y‘/'e’““

consolidation plan is approved by the State of lllinois’ Office of the Statewide 9-1-1

Administrator, all funds attributable to _ that are currently

In accordance of with its bylaws and those thereafter coming due shall be transferred to

/‘/WM VC&'}’[%M‘ g\/ Hv 0 accordance with Section 30(d) of the Act.




s
Section 5. Financial Reporting of Funds. &V({*{*M _ shall be

responsible for all required financial reporting relating to the Funds, including the financialreport
Mo#thorest o

required by Section 40 of the Act, up to and including the date that O=J-f S VSJ“W\ s

consolidation plan is approved by the S(tate of Illmms Office of the Statewide 9-1-1

Administrator. Thereafter, ‘}-“/ ~{ S: v,s’:/em shall be responsible for all such

reporting.

Section 6. Term. The term of this Agreement shall commence on the Effective Date and
shall end at the later of (1) the date which is one year after the date of approval of

Ve v a
61’ [=f V§' dews” consolidation plan by the State of Illinois’ Office of the

Statewide 9-1-1 Administrator or (2) the date upon which
@\//ﬁ:’éﬂ files the last financial report relating to funds attributable
to ![ ;( Jaifé {)1[ b& ) 2\5(/’0 M _as required by Section 5 hereof.

Section 7. Counterparts. This Agreement may be executed in counterparts, each of
which shall be deemed to be an original and both of which shall constitute one and the same

Agreement.

Section 8. Severability. If any part of this Agreement shall be held invalid for any

reagon the remainder of this Agreement shall remain valid to the maximum extent possible.

ntr/



Section 9. Governing Law. This Agreement shall be governed by the laws of the State

of lllinois without giving consideration to the principals of conflict of laws,

Section 10. Entire Agreement. This Agreement represents the entire agreement between

the parties and there are no other promises or conditions in any other agreement whether oral or

written.

IN WITNESS WHEREOTF, the parties hereto have caused this Agreement to be

executed by their duly authorized officers on the date first written above.

RSN TELED g Sy Brndt)

&MJ?}W mmty
i /)’ AL {4 Print _MZS&G/ /‘%‘7’%’?{(!& Signature
T D e N -
Acting on Behalf of:{ £5ts: EM HE Eonens cromisin 1@5‘9‘1%’%;.5&%5’“ Bf"’%’r A

of.}»‘\ west [‘2"')(7"‘ f
/é/w/" V {W\ s 9-1-1 Authority

By: J ohn F:e,(*fa. o Print M—VM _Signature
rihves ¥ C‘
Acting on Behalf of: 5}*‘ I 5 Yy 5 9-1-1 Authority




TEST PLAN DESCRIPTION

1) Description of test plan (back-up, overflow, failure, database).

NWCDS has a fully redundant backup center (CAD, 9-1-1 CPE, dispatch positions) at the
Schaumburg Police Department. Staff is scheduled at the backup center regularly. For example,
staff occupied the backup center 4 times for 2-week periods in 2021. This is scheduled to occur
quarterly in 2022 as well. AT&T conducts testing of the 9-1-1 trunks.

Testing for Barrington will include coordinating with AT&T prior to go-live and after go-live to ensure
calls are properly routed to NWCDS. It will also include coordinating with wireless carriers to make
sure cell towers are properly assigned to NWCDS in the weeks prior to go-live. There may be a
period of time when wireless calls will be received at NWCDS, but will need to be transferred to
Cencom. Transfer tests will be conducted with Cencom.

Full radio coverage tests for dispatch are also ongoing.

2) List wireline exchanges to be tested.

NWCDS has participated in line diversity testing with AT&T on 9-1-1 trunk lines to ensure the
integrity of the system. There is diversity in that trunks are received from AT&T's locations in
Lombard and Elk Grove Village. Lisa Wirtnanen has developed a diagram that shows the diversity
of trunks for NWCDS.

3) List of wireless and VoIP Carriers to be tested.

Verizon, AT&T, Sprint, T-Mobile are the wireless carriers to be tested. Cricket and MetroPCS are
two of the VOIP providers to be tested. Regular annual testing is completed. RapidSOS is also
used for enhanced caller location and tested. Again, coordination will occur with wireless carriers to
ensure appropriate towers are routed to NWCDS.
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