








NARRATIVE STATEMENT:

(Provide a detailed summary of system operations for a modified 9-1-1 plan.  Also, if incorporating an 
NG9-1-1 solution, please include the additional items listed below pursuant to 1325.205 b)12).

1) Indicate the name of the certified 9-1-1 system provider being utilized.
2) Explain the national standards, protocols and/or operating measures that will be followed.
3) Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether 

other 9-1-1 Authorities will be sharing the equipment.
4) Explain how the existing 9-1-1 traditional legacy wireline, wireless and VoIP network, along with the databases,

will interface and/or be transitioned into the NG9-1-1 system.
5) Explain how split exchanges will be handled.
6) Explain how the databases will be maintained and how address errors will be corrected and updated on a

continuing basis.
7) Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday

through Friday.
8) Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from

malicious attacks or threats to the system operation and what level of confidentiality will be placed on the
system in order to keep unauthorized individuals from accessing it.

Plan Narrative:

7

The Orland ETSB operates a backup dispatch facility located at 14600 S. Ravinia Avenue with two (2)
dispatch positions mirroring the functional aspects of our primary location.

We have tested Text2911 with AT&T and Verizon, but these are treated as TDD/TTY.

We are waiting for a ModUcom or another practical solution.
We have investigated another CPE vendor which may also provide for a proper solution.

The included network diagram is the most current which I have received.

Please see attached narrative for additional specifics.

Secondary Answering Point, Orland Fire, has completed the ISP's Secondary Answering Point (SAP)
Operational-Technical Assessment and is presently scheduled to upgrade their ModUcom Call
Handling Equipment that meets NG911 Standards required to cutover to the statewide ESInet.
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