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INTRODUCTION 

The following document provides the application for submitting a 9-1-1 Modification Plan that will supply 

the Department of State Police (Department), the Illinois Commerce Commission (ICC), the Statewide 9-

1-1 Advisory Board (Advisory Board) and the Statewide 9-1-1 Administrator (Administrator) with the
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necessary information about your proposal to modify your 9-1-1 system.  All modified plans must comply 

with 83 Ill. Adm. Code Part 1325. 

LONG FORM MODIFIED 9-1-1 PLAN: 

The following 9-1-1 system changes require Administrator approval: 

1) Changing boundaries that require an intergovernmental agreement between local governmental 

entities to exclude or include residents within the 9-1-1 jurisdiction 

2) Changing or adding a 9-1-1 system provider 

3) Changes in network configuration, except as provided for in subsection 1325.200(h), (i.e. 

implementation of a Next Generation 9-1-1 (NG9-1-1) system) 

4) Change of Backup PSAP arrangement 

The Modified Plan must include the following documents: 

 General Information  Contact and 9-1-1 System information. 

 Verification  Notarized statement of truth regarding information provided in the plan. 

 Letter of Intent  Letter that is sent to the 9-1-1 System Provider with a copy of the plan. 

 Plan Narrative  A summary of the changes of the proposed system’s operation. 

 Financial Information  A summary of anticipated implementation costs and annual operating costs of the  

modified 9-1-1 system that are directly associated with 9-1-1 as well as the anticipated  

revenues. 

 5-Year Strategic Plan A detailed plan for implementation and financial projections. 

 Communities Served A list of all communities that are served by the 9-1-1 System. 

 Participating Agencies A list of public safety agencies (Police, Fire, EMS, etc.) who are dispatched by the 

9-1-1  

System. 

 Adjacent Agencies  A list of public safety agencies (Police, Fire, EMS, etc.) that are adjacent to the 9-1-1  

System’s jurisdictional boundaries. 

Attachments (if applicable): 

 Ordinance  Any local ordinances which dissolve an existing ETSB or creates a new ETSB. 

 Intergovernmental  Any intergovernmental agreements or MOU’s creating a joint ETSB or any other 

 Agreement  agreements pertinent to the 9-1-1 system. 

 Contracts  Contract(s) with a 9-1-1 system provider or for NG-9-1-1 service. 

 Back-up PSAP  Establishes back-up and overflow services between PSAPs. 

Agreement 

 Network Diagram  Provided by the 9-1-1 system provider showing trunk routing and backup configuration. 

 Call Handling  Call handling agreements shall describe the primary and secondary dispatch method 

 Agreements  to be used by requesting parties within their respective jurisdictions. 
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 Aid Outside  Aid outside normal jurisdictional boundaries agreements shall provide that once an 

 Jurisdictional  emergency unit is dispatched in response to a request through the system, such unit 

 Boundaries  shall render its service to the requesting party without regard to whether the unit is 

 Agreements  operating outside its normal jurisdictional boundaries. 

Carrier Listing  A list of each carrier telephone company(s), exchange(s), prefix(es), and the 

various 9-11 System configurations that will be used in the proposed system. 

Test Plan  The 911 System’s overall plan detailing how and to what extent the network and 

data base will be tested. 

These modified 9-1-1 Plans must be filed electronically on the Department’s website at: 

http://www.isp.state.il.us/Statewide911/statewide911.cfm where you will see the box below to submit your 

plan. 

 

Once the plan is submitted, the Department and the ICC will have 20 days to provide a technical review of 

the plan to submit to the Administrator for approval. 

SHORT FORM MODIFIED 9-1-1 PLAN: 

The following modifications do not need to be submitted electronically on the Department’s website.   

The 9-1-1 Authority must provide written notification to the Administrator at 

911_tech_support@isp.state.il.us at least 10 business days prior to making the following changes 

pursuant to Section 1325.200(h). After review, the Administrator will provide a letter of acknowledgment.  

1) Permanent relocation of an existing PSAP or backup PSAP facility 

2) Reduction in 9-1-1 trunks from the selective router to the PSAP 

3) Further reduction of PSAPs within a 9-1-1 Authority beyond consolidation as required by the Act The 

notification should include: 

 General Information  Contact and 9-1-1 System information. 

 Plan Narrative  A detailed summary of the changes in the proposed system’s operation. 

Attachments (if applicable): 

 Network Diagram  Provided by the 9-1-1 system provider showing trunk routing and backup configuration 

Call Handling  Call handling agreements shall describe the primary and secondary dispatch method 

Agreements  to be used by requesting parties within their respective jurisdictions. 
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911 GENERAL INFORMATION  
DATE:   

Type of Change:  x Long Form Modification Plan   Short Form Modification Plan  

Current System Name:  

 

Population Served  Land Area in Sq 

Miles 

Jasper County ETSB 9,698      498 

List PSAPs:  Primary 

      

Secondary 

   Jasper County Sheriff’s Office     
    x  

 
  

        
  

   

          

          

        
  

   

          

          

        
  

   

          

          

          

911 System Contact:  Clayton Curtright 

Street Address:   106 E Morgan St 

City, State and Zip Code: Newton, IL  62448 

Office Telephone: 618-783-3057 

Cellular Telephone: 618-554-2733 

Email: ccurtright@jaspercountyil.org 

 Wireless Coverage for Consolidated System: Please check if applicable: 

        100% Phase II compliant x NG9-1-1 capable 

 ______% Phase I compliant _______ Receive 9-1-1 Text 

_______ Receive 9-1-1 Video 
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9-1-1 SYSTEM PROVIDER LETTER OF INTENT 

January 11, 2018 

Brent Cummings 

INdigital 

5312 W Washington Ctr Road 

Fort Wayne, IN 46818 

Dear Mr. Cummings, 

This letter is to confirm our intent to modify our 9-1-1 System. Enclosed is your copy of our modification plan to be filed 

with the Department of the Illinois State Police for approval. Thank you for your assistance in this matter. 

Sincerely, 

 

Clayton Curtright 

911 Assistant Coordinator 
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NARRATIVE STATEMENT: 

The Jasper County Emergency Telephone System Board is requesting to change it’s 9-1-1 System Service Provider (9-1-1 

SSP) from Frontier Communications to INdigital telecom. The system will be provisioned as an IP based NG911 System. 

The Jasper County ETSB is upgrading their failing 9-1-1 call taking equipment to a hosted Solacom system that is capable 

of receiving 9-1-1 calls using IP. 

The Jasper County NG911 System will comply with all State and Federal requirements and be compliant with the 

National Emergency Number Association standards. 

The network will be provisioned as an IP based, Next Generation network and will deliver calls using IP technology to the 

Jasper County PSAP. Access is password protected. The Enhanced 9-1-1 network is private with no outside access. There 

will be redundant Legacy Network Gateways (LNG’s) and Internet Protocol Selective Routers (IPSR’s). One set is located 

in Mattoon, IL and the other is located in Charleston, IL. Carriers can deliver 9-1-1 calls to the IPSR’s or LNG’s by using 

SS7 signaling or by using SIP trunk, IP based signaling. Please see the attached network diagram. 

Router to router trunks will be established between INdigital’s IPSR’s and selective routers owned by other 9-1-1 SSP’s 

for routing of split exchanges where necessary. 

INdigital will administer the 9-1-1 database and MSAG for Jasper County subscribers. INdigital will request TN loads and 

updates from the carriers prior to the cutover and assume all 9-1-1 SSP administrative responsibilities for the database 

at the time of conversion. INdigital will work with the carriers and Jasper County to keep the database up to date and in 

compliance with Illinois state law, on an ongoing basis. 

INdigital will coordinate the ordering and installation of trunks to the two new LNG’s or IPSR’s.  INdigital will work with 

the carriers that are currently connected to the Frontier selective router for delivery of wireline and wireless 9-1-1 calls 

to Jasper County. Traffic will be migrated over, carrier by carrier, to the new LNGs or IPSRs. The target completion date 

for the migration is March 28, 2018. 

INdigital will mirror current call transfer conditions at the time of conversion and will implement 9-1-1 call transfer with 

ANI between neighboring counties of Jasper County, where possible, post conversion. 

Test calls will be made for each carrier either prior to or during the cutover to ensure calls are routing correctly and that 

the proper ANI is being displayed at the PSAP.  

Jasper County’s 9-1-1 system will be opting 7 Cumberland County customers of Montrose Mutual in the Gila exchange 

out to Cumberland County.  Cumberland County’s 9-1-1 system currently is already taking these customers even though 

they should not be.  Cumberland County will be filing a modification to opt in those customers into their 9-1-1 system.   
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FINANCIAL INFORMATION 

Annual recurring 9-1-1 network costs  

prior to modification  

Projected annual 

recurring 9-1-1 network costs after 

$ 29951.64 

modification  $ 54879.48 

Installation cost of the project  $ 77809.70 

Anticipated annual revenues  

$ 

129,185(2016Wireline&Surcharge) 

 
 
 

 

Old 
Reccuring/Month 

New 
Reccuring/Month  

Frontier $2,185.40  $2,876.48   
Indigital  $1,248.91   
Wabash $199.90  $199.90   
Montrose Mutual $110.67  $248.00   
Total $2,495.97  $4,573.29   

    

**Consolidated(Fairpoint bills their exchange as part of Crawford County ** 

**Consolidated(Fairpoint) for Jasper and Crawford=$217.80/month**   
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FIVE YEAR STRATEGIC PLAN 

FOR MODIFIED PLAN 

 

• Current Plans: 
o Implement Next-generation 911 hosted system provided through INdigital currently funded by ETSB’s 

reserve funds.  The funds used are needed for other equipment or possible building construction but the 
state of our call taking equipment requires immediate action.   

▪ Bring two positions online at Jasper County Sheriff’s Office 
▪ Establish interface with nonemergency lines and radio consoles. 
▪ Interface with Spillman CAD 
▪ Bring mobile position(MEVO) online for redundancy in case of natural disaster or unforeseen 

issues at PSAP.  Will be moved to a location with radio dispatch capabilities and dedicated 
generator.  Ideally at the former secondary PSAP(NEWTON PD). 

• Future Plans: 
o Moderate renovation of PSAP to accommodate the additional requirements for the two new dispatch 

positions. 
o Install new furniture for the two positions to better serve telecommunicators and for easier accessibility 

to CPU’s without the need to take a position off-line. 
o Bring a “dark” 3rd position on-line at former secondary PSAP(NEWTON PD) when funds allow. 
o Work with other surrounding counties to establish a regional esi-net. 
o Work with other counties to share ESRI based maps of each county for the best location validation.   
o Create and Implement a plan to replace aging radio equipment including console in the PSAP. 
o Construct a new building to house PSAP. 
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COMMUNITIES SERVED 

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the 

community and the official mailing address including street address, city and zip code. 

USE ADDITIONAL SHEETS AS NECESSARY 

City, Town or Village  Street Address, City, Zip Code 

Newton  108 N Van Buren St  Newton  62448 

West Liberty 62475 

Ste Marie 62459 

Willow Hill 101 S Cumberland  Willow Hill 62480 

Hunt City 62480 

Yale 62481 

Hidalgo 62432 

Rose Hill 62432 

Gila 62436 

Island Grove 62445 

Wheeler 62479 

Bogota 62448 
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PARTICIPATING AGENCIES 

Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System.   

Each Agencies land area(s) in square miles and estimated population which will have access to the proposed 

9-1-1 System. Do not forget to include County Sheriff’s jurisdiction and Illinois State Police Districts. Each 

agency that appears on this list should also have signed a call handling agreement.  

9-1-1 Participant Agencies Street Address, City, Zip Code 
Administrative 
Telephone 
No. 

Direct 
Dispatch 

Transfer 
Call 

Relay 

Illinois State Police Dist 12 
401 Industrial Ave Suite A Effingham 
62401 

217-347-2711   x   

Jasper Co Sheriff's Office 106 E Morgan St  Newton  62448 618-783-8477    x     

Newton Police 
Department 

108 N Van Buren St  Newton 62448 618-783-8478 x     

Dieterich Fire Protection 
Dist 

113 N Main St  Dieterich  62424 217-925-5155 x     

Oblong Township Fire 
Dept 

111 W Main St  Oblong 62449 618-592-4513     x 

Wade Comm Fire Prot. 
Dist. 

104 N 1st St  Newton  62448 618-783-3887 x     

Crooked Creek Fire Prot 
Dist. 

320 E Harrison St  Hidalgo  62432 618-783-8477 x     

Yale Fire Department 207 W Illinois  Yale  62481 618-783-8477 x     

Jasper Co Ambulance 
Serv 

204 W Jourdan St  Newton  62448 618-783-8651 x     

Clay City Fire Protection 
Dist 

114 S 2nd St SW  Clay City  62824 618-676-1585     x 

Noble-Wakefield Fire Prot 
Dist 

1126 E IL 250  Noble  62868 618-723-2713     x 

Montrose Fire Protection 
Dist 

207 W National Road  Montrose  
62445 

217-259-2311 x     

Willow Hill Fire Dept 103 S Cumberland  Willow Hill  62480 618-783-8477 x     
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ADJACENT AGENCIES LIST 

Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system’s 

boundaries.  Each agency that appears on this list should also have signed a call handling agreement and/or 

aid outside jurisdictional boundaries. 

AGENCY STREET ADDRESS, CITY, ZIP CODE 
TELEPHONE 
NUMBER 

Effingham Co ETSB/Sheriff's Dept 101 N 4th St  Effingham  62401 217-342-2101 

Clay Co Sheriff's Department 300 Broadway St  Louisville  62858 618-665-3321 

Clark Co Sheriff's Department 207 N Fifth St  Marshall  62441 217-826-6394 

Clark Co Ambulance Service 203 W Edgar St  Casey  62420 217-932-5202 

Richland Memorial Ambulance 
Service 

800 E Locust St  Olney  62450 618-395-4326 

Richland County ETSB/Sheriff's Dept. 320 S Whittle Ave  Olney 62450 618-393-2921 

Crawford County ETSB/Sheriff's Dept. 203 S Jefferson  Robinson  62454 618-546-1515 

Greenup Fire Protection District PO Box 885  Greenup  62428 217-923-5505 

Casey Fire Department 10234 N 230th St  Casey  62420 217-826-6394 

Greenup Ambulance Service PO Box 446  Greenup  62428 217-849-2280 

Cumberland Co ETSB/Sheriff's Dept. 166 Courthouse Sq  Greenup  62428 217-849-2571 

Clay County ETSB 123 N Locust St  Flora  62839 618-662-9111 

Abbott EMS 
(no permanent location)Effingham  
62401 

217-342-2101 

Clark County ETSB 115 N 5th St Marshall  62441 217-826-6394 

United Life Ambulance Service 301 S Cross  Robinson  62454 618-544-3686 

Olney Fire Department 501 N Walnut  Olney 62450 618-392-6341 
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CARRIER LISTING 
(Wireline, Wireless, VoIP) 

Provide a list of each carrier that will be involved in the proposed system. 

(USE ADDITIONAL SHEETS AS NECESSARY) 

CARRIERS  STREET ADDRESS, CITY, ZIP CODE  
TELEPHONE 

NUMBER 

Fairpont(Consolidated)  866-984-2001 

Frontier Communications PO Box 20550  Rochester, NY  144602-0550 877-245-3511 

Montrose Mutual 102 N Main Dieterich, IL  62424 217-925-5511 

Wabash Communications 210 Church St  Louisville, IL  62858-0299 618-665-9964 

At&t Wireless  800-331-0500 

Level 3 Communications  877-253-8353 

Newwave Communications  866-758-1411 

Verizon Wireless PO Box 291089  Columbia, SC  29229 800-922-0204 

   

   

   

   

   

   

   

   

   

   

   

   

   

   



14 

   

   

   

   

ATTACHMENTS 

Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service. **SEE ATTACHED** 

Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-evaluate P.01 grade of Service 

for cost savings and network efficiency. **SEE ATTACHED** 

 

FRONTIER CHARGES 

 

MONTROSE MUTUAL CHARGES 

 

VERIFICATION 
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TEST PLAN DESCRIPTION 

 
1. Description of test plan 

Test calls will be made for each carrier either prior to or during the cutover to ensure calls are routing correctly 

and that the proper ANI is being displayed at the PSAP.   The wireline carriers will test from each exchange to 

make sure calls are routing to correct PSAP with proper ANI.  Wireless and VOIP will test and ensure correct 

ANI/PHASE II and Coordinates are correctly displayed.   

 

2. List wireline exchanges to be tested 

Frontier 

Montrose Mutual 

Wabash 

Consolidated(Fairpoint) Communications 

 

3. List of wireless and VOIP Carriers to be tested. 

Newwave communications 

Verizon Wireless 

AT&T 

T-Mobile 

Level 3 Communications 

 



Casey
Frontier S/R

Rose Hill
(618) 793

Frontier remote

Willow Hill
(618) 455

Frontier remote

Wendelin
(618) 752

Frontier host

Jasper County Emergency Services
106 E Morgan St
Newton, IL 62448

INdigital
Mattoon

Selective Router
MTONILXC1ED

INdigital
Charleston

Seletive Router
CHTNILXCAED

Proposed Trunking Diagram

Jasper County, IL

Montrose
(217) 924

Montrose Mutual RS0

Gila
(217) 683

Montrose Mutual RS0

Oblong
(618) 592

Consolidated (Fairpoint)

Level 3
(West: Mediacom, Big 

River, T-Mobile)

Newton
(618) 783

Frontier host

SIP trunks

Annapolis
(618) 569

Frontier remote

Dundas
(618) 754

Frontier remote

SIP trunks

Clearwave 
Communications

AT&T Mobility

Author: Brent CummingsSeptember 7, 2017

Version 1.3 The information contained herein is proprietary to INdigital. Any disclosure, copying, or distribution is strictly prohibited without  written permission from 
INdigital..

Updated -  11/09/2017

Trunking diagram
Jasper County, IL

3 trunks

3 trunks

2 trunks

2 trunks

2 trunks

2 trunks

Detrich
(217) 925

Montrose host 1 trunks

1 trunks

2 trunks

2 trunks

1 trunks

1 trunks

2 trunks

2 trunks Note:
Greenup exchange opted out to Cumberland County.
Casey exchange opted out to Cumberland County.
----------------------------------------------------------------------------
Gila exchange opted in to Jasper County
Rose Hill exchange opted in to Jasper County

Verizon Wireless

2 trunks

2 trunks

Note:
US Cellular:  No towers in Jasper County
Clearwave: Currently no customers in 
Jasper, but working toward deployment.

Bible Grove
(618) 686

Wabash Telephone

















































ENHANCED 9-1-1 SERVICES AND 

EQUIPMENT PURCHASE/ MAINTENANCE AGREEMENT 

This Enhanced 9-1-1 Services and Equipment Purchase/Maintenance 

Agreement (the "Agreement") is entered into this ;J.7 day of J v � ,
2017 by and between Communications Venture Corporation d/b/a INdigital, an 

Indiana corporation ("INdigital") and the Jasper County, IL ETSB. INdigital and the 

ETSB may hereinafter be referred to individually as a "Party" and collectively as the 
"Parties". 

WHEREAS, the ETSB manages and operates the countywide enhanced 

emergency telephone system within Jasper County in the State of Illinois; and 

WHEREAS, INdigital is a certificated telecommunications company operating 

within the State of Illinois which is in the business of providing enhanced 9-1-1 
services within the State of Illinois in support of local units of government which 

manage and operate emergency telephone systems; and 

WHEREAS, the ETSB desires to purchase equipment to operate its enhanced 
emergency telephone systems and use the services of INdigital in support of 

operation of its emergency telephone system. 

NOW, THEREFORE, in consideration of the mutual promises and covenants 

contained herein, the parties agree as follows: 

1. Definitions. The following terms, when used herein, shall have the

following meanings: 

1.01. "Acceptance Date" is defined as the date on which the Equipment is 

deemed accepted by the ETSB as provided in Section 3.02 of this Agreement. 

1.02. "Deficiency Notice" is defined as the notice from the ETSB to INdigital 
that a defect or deficiency with the Equipment exists as provided for under Section 

3.02 of this Agreement. 

1.03. "Enhanced 9-1-1 Service" is defined as a specialized telephone system 

which includes network switching; data base services and Public Safety Answering 

Point ("PSAP") premise elements capable of providing automatic location 















































Current 

INC

Current 

Recurring
Future INC

Future 

Recurring
Notes

$0.00 $1,696.85 $2,022.48 $691.08

$0.00 $488.55 $0.00 $0.00

$0.00 $2,185.40 $2,022.48 $691.08

  

Changed values in Yellow

$0.00 $0.00 $0.00 $0.00

$0.00 $164.50 $0.00

$0.00 $71.96 $0.00 $0.00

$0.00 $118.23 $0.00 $0.00

$0.00 $120.00 $0.00 $120.00

$0.00 $80.00  $0.00

$1,142.16 $571.08

$0.00 $2,022.48

$0.00 $121.00 $0.00 $0.00

$0.00 $367.55 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00

 ------- County System:



LandLine:

Wireless: 

Total:

INC Monthly DESCRIPTION Current Future

Units: Units:

$1,312.45 $48.17
Option E-1  (E9-1-1 With ANI/ALI only – Where frontier is a 

Secondary 911 SSP)  (WIRELINE)

per 1000 FTR access Lines 

w/o selective router

$1,466.85 $82.25
Option E-2  (E9-1-1 With ANI, ALI, SR)  On Bills as “E911 

Service”    (WIRELINE)

per 1000 FTR access Lines 

w selective router
2

$61.00 $17.99

E9-1-1 Service Line, each 2 2 (PSAP Trunks – SR to PSAP:  

Formerly listed as “Business Line - Measured,” Now on bills 

as “Emergency Dial line.”)        (WIRELINE)

per PSAP trunk 4

NOTE: If a customer moves any of their wire line trunks or 

wireless trunk group to the other (programming only) a 

change order charge is accessed $26.00 since these are the 

b1m1/2 s & E codes. . 

Note: install $49.00 plus 

12.00 per line. = $61.00 

$39.41

E9-1-1 Automatic Location Identification (ALI), per 1000 Non- 

Frontier North Inc. Access Lines (ALI database for Non FTR 

lines.  On Bills as: “911 ALI Data Admin/1000”)     

(WIRELINE)

non ftr access line count & 

dup database
3 0

$30.00
Regional ALI Storage, per 1000 access lines (total County).   

(WIRELINE) - do not chrg if have alisa data links

ftr & non ftr access line 

count
4 4

$200.00 $40.00
911 Regional ALI/ANI Controller, data links for alisa, marked 

alisa on diagram (ALISA Data Link)            (WIRELINE)
Per ALISA ALI link 2

$95.18
9-1-1 Interoffice Facility, per trunk             Total trunks - 

Recurring:                     (WIRELINE)
Per FTR EO to SR trunk 12 6

$337.08
9-1-1 Interoffice Facility, per trunk             NEW TRUNKS 

Installed                     (WIRELINE)
Per FTR EO to SR trunk 6

$24.20

Regional ALI Wireless Process for CAS or NCAS Phase 1 or 

Wireline Compatibility Phase 2, per 1000 lines.(any County 

that uses HP or RALI)                   (WIRELESS)  

per 1000 Cell Subscribers 5

$73.51
Wireless Selective Router, per 1000 lines.                                                     

(WIRELESS)
per 1000 Cell Subscribers 5

$52.28
Regional ANI/ALI Controller Wireless, per 1000 lines.  

*(SeNTinel positions only)   (WIRELESS)

per 1000 Cell Subscribers 

with Sentinal Service

$7.28
Enhanced MF Wireless Trunk Interface Port. (CAS solution)                   

(WIRELESS)
grandfathered

$0.00 $0.00 Other NG - Non Tariffed Service: Listed Above

$0.00 $0.00 Other Ethernet / Metro E service: Listed Above

$0.00 $0.00 Other - Not Listed: Listed Above
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