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911 GENERAL INFORMATION 

DATE: 

Type of Change: lj'J Long Form Modification Plan D Short Form Modification Plan 

Current System Name: Population Served Land Area in Sq Miles 

Joint Central Lake County Emergency Telephone System Board 70,710 34.5 

List PSAPs: Primary Secondary 

Mundelein Police Deoartment Disoatch Center X 

Vernon Hills Communication Center X 

911 System Contact: _Di_re_c_to_r "--Do_n_H_a_n_se_n _ __________ ___ _________ _ 

Street Address: 221 North Lake Street 

City, State and Zip Code:_M_u_n_de_le_in-'-,_IL_6_0_06_0 __________ _____________ _ 

Office Telephone:..l.,;(8;.....4_..7).__.9;,.;:.68.;;..-~37_7...;.9 ____________ _ _ ___ __________ _ 

Cellular Telephone: ...__(8_4___.7)'---'8'""""1..;...5-_92;;;;..6...;;c8 ___ _____ ___ _____ ________ __ _ 

Email: dhansen@mundetein.org 

Wireless Coverage for Consolidated System: 

JO() % Phase II compliant 

/00 % Phase I compliant 
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Please check if applicable: 

K NG9-1-1 capable 

___ Receive 9-1-1 Text 

___ Receive 9-1-1 Video 



VERIFICATION 

l,,_J_oh_n_L_ob_a_ito __________ , first being duly sworn upon oath, depose and say that 

I am Chairman , of Joint Central Lake County ETSB ; that I have read the 

foregoing plan by me subscribed and know the contents thereof; that said contents are true in 

substance and in fact, except as to those matters stated upon information and belief, and as to 

those, I believe same to be true. 

Subscribed and sworn to before me 

this IC/ day of _clttAe _ _J_u .... ly ______ , 20 ~-
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John Lobaito, Chaiman 

J h L b 
. __ ,, __ 

on o a1to==~·-·" 
D91P.101t.D7.lfU:Jl:.22.0SW 

OFFICIAL SEAL 
JENNIFER L 8 tv1AASHALL 
NOTARY PUBLIC, S fATE OF ILllNOIS 
My Commission Expirt':S Nov. 5, 2fJ19 
~'6> ••••• 



JOINT CENTRAL LAKE COUNTY ETSB 

June 20, 2019 

AT&T 
Attention: Ms. Lisa Wirtanen 
4918 West 95th Street 
Oak Lawn, IL 60453 

Dear Mr. Wirtanen: 

This letter is to confirm the intent of the Joint Central Lake County ETSB to consolidate our 9-1-
1 Systems with the City of North Chicago. Enclosed is a copy of our modification plan to be 
filed with the Department of Illinois State Police for approval. Thank you for your assistance 
in this matter. 

Sincerely, 

John A. Lobaito 
Village Administrator 
JCLCETSB Chairman 

JAL/jlm 

221 North Lake Street - Mundelein, Illinois 60060 - (847) 968-4600 - F (847) 949-9238 



NARRATIVE STATEMENT: 

(Provide a detailed summary of system operations for a modified 9-1-1 plan. Also, if incorporating an 
NG9-1-1 solution, please include the additional items listed below pursuant to 1325.205 b)12). 

1) Indicate the name of the certified 9-1-1 system provider being utilized. 
2) Explain the national standards, protocols and/or operating measures that will be followed. 
3) Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether 

other 9-1-1 Authorities will be sharing the equipment. 
4) Explain how the existing 9-1-1 traditional legacy wireline, wireless and VoIP network, along with the databases, 

will interface and/or be transitioned into the NG9-1-1 system. 
5) Explain how split exchanges will be handled. 
6) Explain how the databases will be maintained and how address errors will be corrected and updated on a 

continuing basis. 
7) Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday 

through Friday. 
8) Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from 

malicious attacks or threats to the system operation and what level of confidentiality will be placed on the 
system in order to keep unauthorized individuals from accessing it. 

Plan Narrative: 

The modification is being requested by the Joint Central Lake 'county ETSB and the North Chicago ETSB 
to combine 9-1-1- dispatch centers. Both agencies have entered into intergovernmental agreements to 
combine their existing E9-1-1 public safety answering points (PSAP) into a single PSAP. To accomplish 
this, North Chicago will close it's dispatch center and move all dispatch and emergency telephone 
answering responsibility to Mundelein's E9-1-1 site. The consolidated dispatch center will provide E9-11-
call handling and emergency communications for the following agencies: 

Village of Mundelein- Police and Fire Departments 
Village of Winthrop Harbor- Police and Fire Departments 
Winthrop Harbor Fire Protection District 
City of North Chicago- Police and Fire Departments 

Utilizing one PSAP instead of two will reduce the number of employees required to staff both PSAPs, 
increase efficiency of staff, and there will be a long-term capital cost savings. 

Mundelein, North Chicago and Winthrop Harbor will form a JESTS to be known as the Joint Central Lake 
County Emergency Telephone System Board. The board will be comprised of nine (9) total members. 
Each party will have at least one active member from the fire and police departments on the board. Other 
board members will be represented based on a proportional formula of 9-1-1- surcharge revenue. 

Ordinances have been approved by each agency to establish the JETSB. The Mundelein E9-1-1 center is 
located in the Mundelein Police Department. The center was constructed in 2002 in compliance with 
NFPA 1221 standards. The dispatch center is on the first floor of the facility and is secured from outside 
access. Employees must enter through a secure entry once they have entered the lobby of the building. 
The center is equipped with five (5) height adjustable work-stations. 

Telephones are answered by Zetron Max Call Taker for 9-1-1 lines and Shore Tel VOiP telephones for 
administrative lines. The Zetron Max is equipped to handle additional 9-1-1 trunks and 10-digit 
emergency lines that will be relocated from the North Chicago PSAP. All split exchanges will continue to 
operate in the same manner as they do today. Address errors will continue to be corrected and updated 
in the same way they are done today and through Zetron. The dispatch centers worked with AT&T to 
complete the Line Busy study. 
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Plan Narrative: 

The date for the system will be updated and maintained daily and will be the responsibility of the communications 
supervisor. 

To ensure the integrity of the 9-1-1 system the network is separated by a fire wall and access control rules. The security 
is treated in a manner consistent with other Criminal Justice Systems. 

The CAD/Mobile utilize and application from EnRoute CAD/Mobile. The system also supports AVL and field based 
reporting and is interfaced with LEADS/NCIC. The En Route CAO/Mobile is currently host ed by the Lake County ETSB 
and can support multi-jurisdictional dispatching functionality. In addition, the existing 9-1-1 and CAD systems include the 
ability to transition to NG911 with ESI Net and other NG911 compcnents. The RMS function is accomplished utilizing 
CAPERS software application, hosted on individual servers located at each agency. 

The radio system in the center operates on the Harris M7300, including intergration with the Starcom21 radio networi( 
and is equipped with an AIS server for interface to IP capable logging equipment. The logging recorder is a NICE NRX 
logger and can record both analog and IP transmissions. The communications center a lso has a working alarm board 
utilizing Manitou alarm monitoring software provided by FSS and AES wireless alarm interfaces. The center has several 
video feeds which are integrated into a collection of screens easily viewed by employees on duty. The video controls 
provide access to the cameras at Mundelein, Winthrop Harbor and the Lake County Department of 
Transportation-Passages traffic system. The building is fully supported by back-up generator power and critical systems 
are protected by UPS. The existing facility has the capacity to add additional equipment to support additional agencies . 

The consolidated center will be staffed twenty four (24) hours per day, seven (7) days a week, without exception. The 
five (5) operator positions will have ANI/AU capability , along with TTY service in the form of text messaging through 
Zetron Max 9-1-1 system. The procedure is seamless to the calling party regardless of the communication method 
used. The Mundelein center meets all standards required of a 9-1-1- PSAP. 

Telecommunicators will enter the call information into the CAD system. The CAD will validate the call/incident location 
and display recommended response unites, prior call history, and other appropriate information. The unit assignment will 
then be transmitted to the responding agencies via radio and/or mobile data computer. The Telecommunicators will 
continue to transfer any misdirected E91-1- call to adjacent agencies using the pre-programmed transfer keys. The 
system fo rwards ANI/ALI information to the receiving agency. Mundelein staff will gather critical information from the 
caller, to include callback information, prior to initiating the call transfer to ensure the appropriate response is completed. 
Radio communication will continue to be available to the adjacent agencies. 

All Telecommunicators are trained following the Association of Public Safety Communications Official International, Inc 
(APCO) guidelines to meet or exceed the standards as defined with the Illinois Administrative Code section 83 part 725. 
Each Telecommunicator is tra ined and certified by lCJIS in the operation of LEADS/NC IC. Telecommunicators are 
certified in Priority Dispatch EMO protocol and procedures. The operations manual for each agency will be consolidated 
to a single uniform policy. 

The Mundelein communications center will continue to operate as the backup and overflow PSAP for the Vernon Hills 
Communication Center in the event of a system fail that renders the center unable to function as an E9-1 -1 center. 
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FINANCIAL INFORMATION 

Annual recurring 9-1-1 network costs 
prior to modification $ $ 2,662,000.00 

Projected annual 
recurring 9-1-1 network costs after 
modification $ $1,932,000.00 

Installation cost of the project $ $ 281 ,000.00 

Anticipated annual revenues $ $ 1,287,354.00 
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FIVE YEAR STRATEGIC PLAN 
FOR MODIFIED PLAN 

(Provide a detailed summary of the proposed system's operation, including but not limited to, a five-year 
strategic plan for implementation of the modified 9-1-1 plan with financial projections) 

Narrative: 

The proposed consolidation includes closing the North Chicago PSAP. Costs for consolidation have been 
estimated and factored into a five year capital and operational financial plan. The short-term costs exhaust 
and/or exceed the available individual ETSB fund balances. The tong-term projections show a balance 
between the combined operating and capital costs versus surcharge revenues for the resulting JETSB. 

One-time costs related to consolidation are expected to be completed during RY 19-120. The estimated 
annual expenditures starting in FY 19-20, average $1,932,000.00 for a five year period. The JETSB revenues 
are estimated at $1,287,354.00. Including inflation and making allowances for unanticipated expenditures, 
revenues and expenditures should balance in the long-run. 

During the 2019 calendar year, the one-time consolidation costs are estimated to greatly impact the JETSB 
fund balance. This will be addressed with a combination of general fund expenditures and potential 
consolidation grant funding. In the absence of outside funding, the expenditures contemplated in the five year 
financial plan will have to be curtailed, or delayed, because of consolidation. Any curtailing of funds would be 
to the detriment of the consolidation operation. 

Operationally, the JETSB PSAP will provide dispatch services for multiple agencies and will continue to 
pursue consolidation partners which provide long-term advantages. Potential partners will be evaluated for 
long-term fiscal viability along with functional/operations compatibility. 

The North Chicago Fire and Police departments will move to the Mundelein CAD and RMS systems, resulting 
in improved interoperability and reduced operation costs. Passive video monitoring for Mundelein, North 
Chicago and Winthrop Harbor will be provided. Additional cost sharing opportunities are being explored for 
areas such as mass notification systems and LEADS connectivity. 

Regarding staffing and personnel, the proposed center will have minimum staffing requirements of three fully 
trained Telecommunicators for all shifts. Additional personnel can be staffed for planned events which are 
likely to tax the center's operational capacity. The consolidation increases North Chicago's capacity during 
emergent or large scaled events, while reducing overall head count from the non-combined centers. 

The proposed system will include five (5) fully operational dispatch positions (9-1-1 Answering system, Radio 
consoles, CAD wori<stations, six (6) 9-1-1 trunk lines (4-wireline, 2-wireless), one (1) dispatch supervisor, 
fourteen (14) full-time Telecommunicators, and two (2) part-time Telecommunicators. The Zetron 9-1-1 
answering system will be replaced within the next five years. The new system is expected to cost 
$500,000.00. Long-term plans include the evaluation of increased staffing minimums during peak periods and 
increased specialization in training, hiring, public education and APCO/NENA participation. The Mundelein 
Police Department also affords a large classroom facility that can be used for regional training. Proper 
forecasting will allow our dispatch center to expand with the potential for additional consolidation partners as 
open lines of communication with other communities are ongoing. 
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COMMUNITIES SERVED 

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community 
and the official mailing address including street address, city and zip code. 

USE ADDITIONAL SHEETS AS NECESSARY 

City, Town or Village Street Address, City, Zip Code 

Village of Mundelein 300 Plaza Circle, Mundelein, IL 60060 

Village of Winthrop Harbor 830 Sheridan Road, Winthrop Harbor. IL 60096 

City of North Chicago 1850 Lewis Avenue, North Chicago, IL 60064 

I~ 
~ 
~ 
~ 
~ 
~ 
~ 

"" rs.. 

~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 
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COMMUNITIES SERVED 

Provide a list of all communities to be served by the proposed 9·1·1 System. Please include the name of the community 
and the official mailing address including street address, city and zip code. 

USE ADDITIONAL SHEETS AS NECESSARY 

City, Town or Village Street Address, City, Zip Code 

I~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 

"" ~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 

. ~ 

~ 
~ 
~ 
~ 
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PARTICIPATING AGENCIES 

Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each 
Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do 
not forget to include County Sheriff's jurisdiction and Illinois State Police Districts. Each agency that appears on this list 
should also have signed a call handling agreement. 

Administrative Direct Call 
9-1-1 Participant Agencies Street Address, City, Zip Code Telephone No. Dispatch Transfer Relay 

Mundelein Police 221 North Lake Street, Mundelein, IL 60060 (847) 968-4600 X 

Mundelein Fire 1000 N Midlothian Rd, Mundelein, IL 60060 (847) 949-3260 X 

Winthrop Harbor Police 830 Sheridan Rd, Winthrop Harbor, IL 60096 (847) 827-2131 X 

Winthrop Harbor Fire 830 Sheridan Rd, Winthrop Harbor, IL 60096 (847) 872-5957 X 

North Chicago Police 1850 Lewis Ave, North Chicago, IL 60064 (847) 596-8700 X 

North Chicago Fire 1850 Lewis Ave, North Chicago, IL 60064 (847) 596-8700 X 

~ 
~ 
~ 
~ 

"" I'--. 
~ 
~ 
~ 
~ 
~ 
~ 

I"-
~ 
~ 
~ 

~' 
~ 

"' ~ 
~ 
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PARTICIPATING AGENCIES 

Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each 
Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do 
not forget to include County Sheriff's jurisdiction and Illinois State Police Districts. Each agency that appears on this list 
should also have signed a call handling agreement. 

... . - ····--

Administrative Direct Call 
9-1-1 Participant Agencies Street Address, City, Zip Code Telephone No. Dispatch Transfer Relay 

~ 
~ 

~ --· 

~ 
~ 
~ 

"" ~ . ······- - · .. 

~ 
~ 
~ 
~ 
~ 
~ 

"" ~ 
~ 
~ 

"' 
"' ~ 

"" "' 

~ 
~ 
~ 
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ADJACENT AGENCIES LIST 

Provide a list of public safety agencies and existing 9-1-1 Systems that are adjacent to the proposed system's 
boundaries. Each agency that appears on this list should also have signed a call handling agreement and/or aid outside 
jurisdictional boundaries. 

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER 

Libertyville Police and Fire 200 East Cook Avenue, Libertyville, IL 60048 (847) 362-2131 

Vernon Hills Police 754 Lakeview Parkway, Vernon Hills, IL 60061 (847) 362-4434 

Lake County Sheriffs Police 25 S. Martin Luther King Jr. Ave, Waukegan, IL 60085 (847) 549-5200 

Illinois State Police District 2 777 South State, Elgin, IL 60123 (847) 931-2400 

Pleasant Prairie Police 8600 Green Bay Road, Pleasant Prairie, WI 53158 (262) 694-7353 

Kenosha County Sheriffs Police 1000 55th Street, Kenosha, WI 53140 (262) 656-1234 

Zion Police and Fire 2828 Sheridan Road, Zion, IL 60099 (847) 746-4000 

Park City Police 3355 Belvidere Road, Park City, IL 60085 (847) 662-2135 

Lake Bluff Police and Fire 40 East Center Avenue #1, Lake Bluff, IL 60044 (847) 234-2153 

Lake Forest Police and Fire 255 West Deerpath, Lake Forest, IL 60045 (847) 588-5555 

Waukegan Police and Fire 101 North West Street, Waukegan, IL 60085 (847) 360-9000 

Great Lake Police and Fire 521 Decatur Avenue, Great Lakes, IL 60088 (847) 588-5555 

Countryside Fire Protection District 600 North Deerpath Drive, Vernon Hills, IL 60061 (847) 367-5511 

Illinois State Police District 15 2700 Ogden Avenue, Downers Grove, IL 60515 (630) 241-6800 

15 



ADJACENT AGENCIES LIST 

Provide a list of public safety agencies and existing 9-1-1 Systems that are adjacent to the proposed system's 
boundaries. Each agency that appears on this list should also have signed a call handling agreement and/or aid outside 
jurisdictional boundaries. 

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER 

""' ~ ~ 
""' ~ ~ 

~ 
~ 
~ 

'\ 
I'\. 

~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 

' 

"" ~ 
~ 
~ 
~ 
'\ 
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CARRIER LISTING 
(Wireline, Wireless, VoIP) 

Provide a list of each carrier that will be involved in the proposed system. 

(USE ADDITIONAL SHEETS AS NECESSARY) 

CARRIERS STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER 

AT&T 4918 North 95th Street, Oak Lawn, IL 60453 (708) 499-7900 

FOCAL 200 North LaSalle Street, Chicago, IL 60601 (312) 895-8400 

GLOBAL COMM 101 North Wacker Drive, Chicago, IL 60606 (312)641-6008 

MCLEOD 245 24th Avenue, Bellwood, IL 60104 (708) 54 7-0435 

MPOWER 1701 Golf Road, Rolling Meadows, IL 60008 (847) 621-1000 

PAETEC 200 West Adams Street, Chicago, IL 60606 (312) 924-9300 

TDS METROCOM 350 East Cermak Road, Chicago, IL 60616 (312) 808-0320 

TELEPORT 200 East Randolph Street, Chicago. IL 60601 (312) 240-9110 

VERIZON BUSINESS - Frontier comm-MCI 

XO COMM 208 Huneysuckle Drive, Northbrook, IL 60062 (847) 562-9573 

VONAGE 23 Main Street. Holmdel, NJ 07733 (732) 944-0000 

~ 
~ 
~ 
~ 
~ 

"" " ~ 
~ 
~ 
~ 

"~ 
~ 

"" " ~ 
~ 
~ 
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CARRIER LISTING 
(Wireline, Wireless, VoIP) 

Provide a list of each carrier that will be involved in the proposed system. 

(USE ADDITIONAL SHEETS AS NECESSARY) 

CARRIERS STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER 

I"' 

"' "' "' "' 
"" "' "' ~ 

'\ 
I\. 

~ 
~ 

"' "" "' " ~ ~ 
~ 

"' "' !'\ 
"' "' 
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ATTACHMENTS 

Ordinance · The local ordinance which created an ETSB prior to January 1, 2016. 

Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service. 

Intergovernmental Agreement 

/ Back-up PSAP Agreement · The agreement that establishes back-up service due to interruptions or overflow 
services between PSAPs. 

/ Network Diagram · Diagram provided by the 9-1-1 System Provider. Re-evaluate P.01 grade of Service for cost 
savings and network efficiency. 
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JOINT CENTRAL LAKE COUNlY 
EMERGENCY TEa.EPHONE SYSTEM BOARD 

MEETING MINUTES 
M-..ndeleln vmace Halt Room #101 

The April 10, 2019 meeting was called to order at 2:00 pm by John Lobaito 

Attendance of board members included: W, Rekus, J. Lobaito, R. Meier, E. Guenther, W. Lark, J. Strled, 
M. Sheedy, 0. Hansen D. Brents. None were absent 

Also in attendance were: J. Kelly- Board Attorney, L. Perez~ North Chicago Police Chief, 
D. Haywood-Mundelein Finance Director 

Motion made by Guenther, seconded by Lark to appoint Lobaito as Chairman pro-temp for this meeting. 
Voice vote taken: all Ayes, no Nays, no Abstain. Motion passed. 

Motion made by Lark, seconded by Sheedy to amend the order of the agenda to consider North 
Chicago's request to join the JETSB. Voice vote taken: all Ayes, no Nays, no Abstain. Motion passed. 

Motion made by Hansen, seconded by Rekus to accept the applicc1tion .of North Chicago to the JETSB, 
pending the successful application and approval of the State 9·1·1 Administrator. Voice vote taken: all 
Ayes, no Nays, no Abstain. Motion passed. 

There were no minutes to approve as this is the first meetiog 

There were no public comments 

Election of Officers 
• Chairman- motion made by Guenther, seconded by Lark for J. Lobaito as Chairman. Voice vote 

taken: all Ayes, no Nays, no Abstain. Motion passed. 
• Vice-Chairman- motion made by Lobaito, seconded by Stried for M. Sheedy as Vice-Chairman. 

Voice vote takeo: all Ayes, no Nays, no Abstain. Motion passed. 
• Secretary- motion made by l obaito, seconded by Sheedy for O. Hansen as Secretary. Voice vote 

taken: all Ayes, no Nays, oo Abstain. Motion passed. 
• Treasurer- motion made by Lobaito, seconded by Brents for D. Haywood as Treasurer. Voice 

vote taken: all Ayes, no Nays, no Abstain. Motion passed. 

There was no Treasurer's report as this is the first meeting. Haywood will supply quarterly summaries of 
funds transactions and listing of bills paid. 

Attorneys J. Kelly provided a short resume of his work and professiooiitl associations in the 9-1-1 field, to 
include legal counsel for as many as 35 ETSBs and active leadership roles with both NENA and APCO. 
Attorney Kelly provided the board with a summary of the authority and responsibility of the JETSB and 
the board members. Attorney Kelly provided a summary explanation of the aflowable expenditures 
using 9-1-1 revenue and added the State 9-1-1 Administrator is in the process of clarifying the rules for 
what is an allowable expense. 

.. .. . .. .. .. - -· . .... -· . .. .. -... . . . . . . .. -- . . - . - . - .... ··- ·- - --- .. - . .. ... .. . .. .. . . . . . .. . -- .. -. ---· .. 



No action was taken in regards to the by-laws. Attorney Kelly advised the draft submission is a fair base 
to consider. He recommended the Board spend time to review the draft and make recommendations to 
be considered at the next Board Meeting. 
North Chicago application to the JETSB was moved up in the agenda as noted above 

There was no Old Business 

There was no need for an Executive Session. 

Future meeting dates were proposed for June 12, 2019 at 3:30 pm and September 10, 2019 at 3:00 pm) 

Motion to adjourn the meeting was made by Guenther, seconded by Lark at 2 :43 pm. Voice vote taken: 
all Ayes, no Nays; no Abstain. Motion passed. 

db---·-·-



STATE OF ILLINOIS ) 
) 

COUNTY OF lAKE ) 

CERTIFICATE 

I, Sol c. Cabachuela, certify that I am the duly elected Municipal Clerk for the VIiiage of 
Mundelein, Lake County, llllnois. 

I further certify that on April 23, 2018 the Corporate Authorities of such \IUlage passed 
and approved 

Ordinance No. lS.()4..24 

which is entitled 

AN ORDINANCE DISSOLVING THE EMERGENCY TELEPHONE SYSTEM BOARD OF THE 
VILLAGE OF MUNDELEIN EFFECTIVE UPON THE COMMENCEMENT DATE OF THE CONSOLIDATED 

DISPATCH JOINT CENTRAL lAKE COUN1Y EMERGENCY TELEPHONE SYSTEM BOARD (JETSB) 

which provides by Its terms that it should be published In pamphlet form. 

The pamphlet form of said Ordinance, lndudlng the Ordinance and a cover sheet 
thereof was prepared and a copy of such Ordinance was posted in the VIiiage Hall commencing 
on April 27, 2018 and was posted for at least ten days thereafter. 

Coples of such Ordinance are available for public inspection upon request in the 
Customer Service Office. 

Dated at Mundelein, Illinois this 27th day of April 2018. 

.:.. __ . ..-.---
.·:· 



EXH181"T "A" 

INTERGOVERNMNETAL AGREEMENT ESTABUSHING A 
JOINT EMERGENCY n LEPHONE svsnMS BOARD 

THIS INTERGOVERNMENTAL AGREEMENT (the"' Agreement"} is made and entered on as of April 
23, 2018 (the "Effective Date•), by and between the Village of Mundelein, an flllnois home rule 
munlclpal corporation ("Mundelein'') and the Village of Winthrop Harbor., an Illinois non-home 
rule municipal corporation {11Winthrop Harbor" ). 

WITNESSETH: 

WHEREAS, Mundelein operates a full service dispatch communication center located at 
221 North Lake Street, Mundelein, Illinois (the 11Communication Center"); and 

. WHEREAS., The Mundelein Communication Center is a public safety answering point 
("PSAP") as defined in the Emergency Telephone Systems Act, 50 lLCS 750/0.01, et seq. (the 
11ETSA"); and 

WHEREAS, Wintnrop Harbor has entered into a Dispatch Services agreement with 
Mundelein pursuant to which Mundelein provides dispatch services to Winthrop Harbor; and 

WHEREAS, Section 15.4a of the E'TSA, requires that a 9-1-1 Authority, as defined in the 
ETSA, which serves a population of less than 25,000 be conso Jidated through an 
intergovernmental agreement with an existlne 9-1-1 Authority that has a PSAP to create a joint 
emergency telephone systems board; and 

WHEREAS, Both Parties have an emergency telephone system board, as defined In the 
ETSA, appointed by Its corporate authorities; and 

WHEREAS., The ETSA authorizes any two or more municipalities, counties, or combinations 
thereof, to establish, by intergovernmental agreement, a joint emergency telephone system 
board, as define therein; and 

WHEREAS, Article vn, Section 10 of the Illinois Constitution of 1970 provides for 
Intergovernmental cooperation between units of local government, including the power to 
contract otherwise associate among themselves to obtain or share serv1ces and to exercise, 
combine, or transfer any power or function in any manner not prohibited by law or by ordinance; 
and 

WHEREAS, the Parties are units of local government; and 

WHEREAS, the Parties desire to dissolve their individual emergency telephone system 
boards and establish a joint emersencytelephone system board to complywith the consolidation 
requirements of Section 15.4a of the ETSA, as described above; and 



WHEREAS, Public Act 99-0006 created a uniform statewfde surcharge and centralized 
collectlon and distribution of 9-1·1 surcharge revenues under the Ullnois State Police {8fSP"), 
and provides that ISP wlll distribute surcharge revenues to joint emeraency telephone system 
boards; and 

WHEREAS, The Parties have determined that it is their mutual best Interests, and in 
furtherance of public health, safety, and welfare, to enter into this Agreement. 

NOW, THEREFORE, In considerationoftheforegoin& the Parties hereby agree as follows: 

Section 1. Recitals. 

The foregoing recitals are material to this Agreement and are incorporated herein as If 
set forth in full. 

Section 2. Dispatch Service Agreements. 

The Parties expressJy acknowledge and agree that the Dispatch Service Agreements 
entered into by the Parties shall remain ln full force and effect, and is not amended, 
modified, or superseded in any way by this Agreement. To the extent that there are any 
conflicts between the provisions of the Dispatch Service Agreements and this Agreement, 
the provisions of the Dispatch Service Agreements shall prevail. 

Sectfon 3. Creation of JETSB. 

Effective {the ncommencement Date"), the Parties establish a joint emergency telephone 
system board, to be known as the Joint Central Lake County Emergency Telephone System 
Board (the "JETSB11 or the "Board"), as defined in the ETSA. The organization and powers 
of the JETSB shall be as set forth herein. Pursuant to Section 15.4(e) of the ETSA, the 
corporate authorities of each Party shall rescind the ordinance or ordinances creating that 
Party's individual emergency telephone system boards, effective upon the creation of the 
JETSB on the Commencement Date, subject to regulatory approval of the consolidation 
plan to which this Agreement pertains (the "Consolidation Plan") by t he Statewide 9-1·1 
Administrator. In the event the Consolidation Plan is not approved, the parties will work 
together to resubmit t he Consolidatton Pf an for approval. Notwithstanding anything 
herein to the contrary, the Commencement Date shall not occur before the Consolidation 
Plan is approved by the Statewide 9-1-1 Administrator. 

Section 4. Board Composition. 

A. The JETSB shalf have total of nine (9} Board Members. Each Party to this 
Agreement shall be represented proportionality by Its total 9-1-1 surd'large 
revenue from the 2018 distribution. Each party must have at least one active 
member from each of its flre and police departments appointed to the board. 



Future Party's joining the JETSB's membership representation will be determined 
by the JETSB at that time. The appointments to the Board shall be made by the 
individual municipalities chief executive officer with consent of thefr gOYerning 
body. The JETSBshall also include a citizen member as required by the Emergency 
Telephone System Act. Each municipality shall appoint a citizen member in 
alternating years. 

e. At the first meeting of the Board in each fiscal year, the Board shall elect a 
Chairman from among its members, who shall preside over all Board meetings. 
The term, of the 0,airman shall be one year. In the absence of the Chairman at 
any meetin& the Board shall elect a temporary chair to preside over the meeting. 

c. At the first meeting of the Board in each flscal year, the Board shall erect a 
Secretary from among its members, who shall be responsible for keeping the 
Board 1s records and for taking minutes of all Board Meetin9s. The term of the 
Secretary shall be one year. 

k<3lon s. Board Powers. 

The powers of the JETSB shall be limited to the following: 

A. Maintaining control over the Fund, defined in Section 7 hereof, including: 

1. Receiving monies from the surcharge imposed under Section 15.3 of the 
ETSA, or disbursed to it under Section 30 of the ETSA, and from any other 
source, for deposit into the Fund, as defined In Section 7, herein; and 

2. Authorizing an disbursements from the Fund pursuant to Section 7 of 
this Agreement . 

B. Plannfng and maintaining the System, defined herein. On behalf of the Board, 
Mundelein shall exercise these powers pursuant to the Dispatch Service 
Agreements, including: 

1. Planning a 9-1-1 system (the "System"); 

2. Coordinating and supervising the implementation, upgrading, or 
maintenance of the System, Including the establishment of equipment 
specifications and coding systems and maintenance of a Master Street 
Address Guide database that meets the requirements of Section 1S.4(d} of 
the ETSA; 

3. Hiring, on a temporary or permanent basis, any consultants necessary for 
the implementatlon or upgrade of the System; 



4. Contracting with telecommunications providers to service the System and 
reviewing and approving all Network Costs Incurred in the provision of 
such services; and 

5. Prepartns all annual reports required to be provided to the Statewide 9-1-
1 Administrator or any other government agency pursuant to the ETSA. 

c. Any other powers conferred upon It by the ETSA. 

Section 6. Board Meetings. 

A. The Board shall adopt an annual regular meeting schedule in accordance with the 
Open Meetings Act, 5 rLCS 120/1, et seq. (the "OMA"). Special meetings of the 
Board may be called by the Chairman or by any four Board Members. 

e. A majority of the Board Members shall constitute a quorum for the transaction of 
all business by the Board. 

c. All meetings of the JETSB shall comply with the requirements of the OMA. 

o. A simple majority vote of all Board Members present shall be required to pass any 
motion or resolution. 

E. Each Board Member shall be entitled to one vote on each matter of business 
considered by the Board. 

F. No Board Member shall be permitted to vote by proxy. 

G. The JETSB may adopt rules allowing Board Members to attend and participate in 
Board meetings by means other than physical presence1 in accordance with 
Section 7 of the OMA. 

H. The Board may adopt bylaws and additional rules of procedure It deems 
appropriate for conducting business. 

1. All FOIA requests for the JETSB are to be submitted to the Secretary. 

Section 7. Emergency Telephone System Fund and Distribution. 

A. Effective on the Commencement Date and subject to the Statewide 9-1·1 
Administrator's approval of the Consolidation Plan, there shall be created an 
Emergency Te lephone System Fund (hereafter the .. Fund") into which alf 9-1· 1 
surcharge revenues and reserve balances of the Parties ' respective ETSB funds. 



as of the Commencement Date shall be deposited. The Fund shall have a 
separate interest-bearing account. All interest accruing tn t he Fund shall remain 
in the Fund. 

s. Mundelein's Village Administrator, as ex offkio Mundelein Treasurer or his 
designee, shall act as the t reasurer and custodian of the Fund (the "Custodian"}. 

c. The Board will create and approve an annual budget each fiscal year. 

o. The JETSB's fiscal year shall be from May 1" to April 30"•. 

E. No expenditures may be made from the Fund except upon direction of the 
Board and which Is: 

1. Contained within the Board's approved annual or amended fiscal 
budget. 

2. Is an allowable expenditure under the ETSA. 

3. ts approved by a simple majority vote of all Board Members during an 
open meeting. 

4. AH expenditures will be made as reimbursements to the governmental 
body that made the approved expenditure. 

s. The JETSB will not own any real property. The owner of the property will 
be the governmental body that completed the JETSB approved 
procurement. 

F. The Parties have agreed that the preparation and distributions made from the 
Fund shall occur as follows: 

1. ISP will distribute 9-1-1 surcharge revenues to the Fund in accordance with 
the ETSA and any applicable administrative rules. 

2. 9-1-1 surcharge revenues will be accounted for according to each Party's 
Jurisdiction where the revenue was collected based on the funding level 
set forth in the ETSA, as the ETSA may be amended from t ime to time. 

3. The Custodian shall account for and report 9-1-1 surcharge revenues 
collected by the Board. 

4. Monies other than 9-1-1 surcharge revenues that are related to the System 
and properly received by the Board, Including, but not limited to grant 



funds1 shall be placed in the Fund and disbursed Pllrsuant t o the resolution 
of the Board. 

G. As of the Commencement Date if a Party has a reserve balance of9-l-1 surcharge 
revenues, or if that Party receives additional 9-1-1 surcharge revenues directly 
from the State of IIJinois1 that Party shall transfer such revenues Into the Fund. 

H. Each Party shall have the right to review the records and conduct1 at its sole 
expense, an Independent audit of the deposits into and expenditures from the 
Fund by the Board upon ten business days' notice. The Custodian will take all 
reasonable steps to cooperate and assist any Party seeking to conduct such a 
review or audit. 

1. The Custodian shall maintain detailed books and records related to consolidation 
grants and surcharge disbursements received and the use of those funds in 
accordance with applicable law and generally accepted accounting principles. 
The custodian shaU maintain such books and records for a minimum of flve 
years. AH such books and records shall be available for review or audit by the 
llllnols State Ponce, Its representatives, the Illinois Auditor General, and other 
governmental entities with monitoring authority, upon reasonable notice and 
during normal business hours. The Custodian and the Board shalt cooperate fully 
w ith any such review or audit. 

Section 8. Entry and Termination. 

A. Each municipality or county that becomes a party to this Agreement after the 
Effective Date hereof (each, a "Subsequent Party'') shall be entitled to 
representation on the Board in ttte manner ~ described in Section 4.A. of this 
Agreement. Each Subsequent Party shall rescind its ordinance or ordinances 
creating Its individual emergency telephone system board, and shall eliminate such 
emergencytetephone system board, upon becoming a Subsequent Party. 

B. Any municipality or county wishing to become a Subsequent Party may make 
application for such status {each, a subsequent "Party Application'') to the JETSB. 
Any Subsequent Party Application shall fndude a copy of a resofutlon duly adopted 
by the corporate authorities of the applying entity expressing that entity's desire 
and Intent to become a Subsequent Party and approving the same, subject to the 
approval of the JETSB. The JETSB shall review any Subsequent Party Application and 
determine, by vote of a two thirds majority of all Board Members, whether to 
admit the applying entity as a Subsequent Party. Each Party's delegates to its 
respective Board Member has the express authority to act on behatf of that Party 
or Subsequent Party in accordance with the provisions of this Section 8. 

c. As a condition to becoming a Subsequent Party, each Subsequent Party must enter 



into an agreement similar in form and scope to the OisPatch Service Agreement. 

D. Any Party or Subsequent Party may termlnate Its status as such and withdraw 
from the JETSB by providing at least three hundred sbct'f- five (365) days written 
notice to the Custodian stating its effective withdrawal date and identifying the 
emergency telephone system board that such Party or Subsequent Party will join 
upon termination and withdrawal from the Board. Notwithstanding the foregoing, 
if applicable law is amended such that the Parties• Participation in a joint 
emergency tefephone systems board Is no longer required, then any Party may 
terminate its status as a Party and withdraw from the Board upon ninety (90) days 
written notice to the Custodian, and without the need to Identify any other joint 
emergency telephone systems board that It intends to join. 

E. Any Party or Subsequent Party that terminates its status and withdraws from the 
Board, shall, after the effective date of the withdrawal, receive a flnal distribution 
from the Fund equal to the amount that was deposited in the Fund by the ISP 
after receipt of the 11written notice to the Custodian stating its effective 
withdrawal" minus any reimbursements to that party or that mutually benefits 
all parties. Such distribution shall be made in accordance w ith Section 7 of this 
Agreement and any other Soard rules and procedures with respect to Fund 

expenditures. 

f. Upon expiration or termination of any Party's Dispatch Service Agreement with 
Mundelein, the Board may, In its discretion and upon passage of a resolution, 
terminate that Party's participation in the JETSB. In that event, the termination of 
that Party's participation In the JETSB shall be effective upon 120 days written 

notice by the JE.TSB. 

Section 9. 9-1-1 Authority. 

The Parties acknowledge that Title 83, Chapter IV of the llllnols Administrative Code 
(the "Rules") sets forth standards of servk:e applicable to 9-1-1 emergency systems and 
standards of service applicable to wlreless 9-1·1 emergency systems In Parts 1325 and 
1328, respectively, thereof. The Parties further acknowledge and agree that Mundelein 
shall perform the functions of the "9-1-1 Authority" described In Parts 1325 and 1328 of 
the Rules. For all other purposes, the Board shall serve as, and perfonn the functions of; 
the 119-1-1 Authority" as referenced elsewhere in the Rules. 

Stctlqn 10. General Provisions. 

A. Notice. Any notice or communication required or permitted to be given under this 
Agreement shall be In writing and shall be delivered (i) personally, (ii) by a 

reputable overnight courier, or (iii) by certified mail, retum receipt requested, and 
deposited In the U.S. Mail, postage prepaid. Unless otherwise provided in this 



Aareement, notices shall be deemed received after the first to occur of (a) the 
date of actual receipt; or (b) the date that is one (1) business day after deposit 
with an overnight courier as evidenced by a receipt of deposit; or (b) the date that 
Is three (3) business days after deposit In the U.S. mall, as evidenced by a return 
receipt. Notices to the Parties and to the Custodian shall be addressed as follows: 

Village of Mundelein 
Attention: V,llage Administrator 
300 Plaza Circle 
Mundelein, IL 60060 

Village of Winthrop Harbor 
Attention: Village Administrator 
830 Sheridan Road 
Winthrop Harbor, IL 60096 

B. Time of the Essence. Time is of the essence in the performance of this Agreement . 

c. Governing Law. This Aareement sha ll be governed by, and enforced In accordance 
with, the laws of the State of Illinois. Venue for any disputes arising under this 
Aareement shall lie exclusively tn the Circuit Court of Lake County, /ltinoJs. 

D. Severability. ft is hereby expressed to be the intent of the Parties that should any 
provision, covenant, agreement, or portion of this A9reement or its application to 
any person or property be held invalid by a court of competent jurisdiction, the 
remaining provisions of this Aareement shall not be Impaired thereby, but the 
remaining provisions shall he interpreted, applied, and enforced so as to achieve; 
as near as may be, the purpose and intent of this Agreement to the greatest extent 
permitted by law. 

E. Amendments and Modlflcatlons. No amendment or modification to this 
Agreement shall be effective until It is reduced to writing and approved and 
executed by the Corporate Authorities of all Parties. 

F. Changes in Laws. Unless otherwise provided in this Agreement, any reference to 
laws, statutes, ordinances, rules, or re1ulations shall be deemed to include any 
modlficattons of, or amendments to, such laws, statutes, ordinances, rules, or 
regulations that may occur In the future. · 

G. Authority to Execute. Each Party hereby warrants and represents to the other 
Parties that the persons executing this Agreement on its behalf have been 
properJy authorized to do so by the corporate authorities of such Party. 

H. No Third Party Beneficlaries. No claim as a third party beneficiary under this 



Agreement by any person shall be made, or be valid, against the Parties. 

1. Counterparts. This Agreement may be executed In counterparts, each of which 
shall be deemed an orlsinal and all of which together shall be deemed one and 
the same instrument. 

J. Effective Date. The Effective Date of this Agreement shall be the last date on which 
It is executed by any of the Parties. 

IN WrTNESS HEREOF, Mundelern and Winthrop Harbor, respectively, have caused this 
Agreement to be executed by their respective Mayor and attested by their respective Clerk as of 

the day and year first above written. 

::1!{/1~ 
Mayo 



Resolution No. 2019-001 

RESOLUTION AUTHORIZING THE CITY OF NORTH CHICAGO TO JOIN 
THE JOINT CENTRAL LAKE COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

WHEREAS, pursuant to Illinois Administrative Code Title 83 part 1325.200 the 
Joint Central Lake County ETSB (the "Member'') submitted a plan to modify their 9-1-1 
authority (the "Plan") to the State of Illinois Department of State Police ("ISP"); 

WHEREAS, the City of North Chicago has entered into an intergovernmental 
agreement with the Joint Central Lake County ETSB and the Village of Mundelein to 
provide dispatch services; 

WHEREAS, Section 8 of the IGA which created the JETSB allows any 
municipality or county to apply to become a Subsequent Party to the JGA with a copy of 
a resolution duly adopted by the corporate authorities of the applying entity expressing 
that entity's desire and intent to become a Subsequent Party subject to the approval of 
the Joint Central Lake County ETSB; 

WHEREAS, the Subsequent Party desires to join the Joint Central Lake County 
ETSB and has passed the resolution authorizing entry to the Joint Central Lake County 
ETSB; and 

WHEREAS, the Subsequent Party will adopt an ordinance rescinding its 
individual emergency telephone systems board and submit such ordinance as part of a 
plan to consolidate their 9-1-1 authorities (the "Consolidation Plan") to ISP by April 1, 
2019. 

NOW, THEREFORE, BE IT RESOLVED, by the Joint Central Lake County 
ETSB, as follows: 

SECTION 1: The Joint Central Lake County ETSB finds that the facts set forth 
in the recitals to this Resolution are true and correct and the same are hereby 
incorporated into this Resolution as the findings of the Joint Central Lake County ETSB. 

SECTION 2: The City of North Chicago is to be added as a Subsequent Party 
to the Joint Central Lake County ETSB and the Chairman is authorized to execute any 
necessary paperwork to accomplish that purpose. 

SECTION 3: Upon approval of the Plan by the Illinois State Police, the City of 
North Chicago will dissolve its individual ETSB and join the Joint Central Lake County 
ETSB, including the transfer of all surcharge fund balances. 

SECTION 4: This Resolution shall be in full force and effect from and after its 
passage and approval as provided by law. 



APPROVED this _J_Q_ day of _A_..p_ri_l __ , 2019. 

John Lobaito-Chairman 
Joint Central Lake County ETSB 

ATTEST: 

7)%~ 
Secretary 
Joint Central Lake County ETSB 



I hereby certify that the attached is an original of 

Resolution No. 19-01-07 

that said Resolution was adopted on January 28, 2019; 

that it was posted in the VIiiage Hall commencing on the 

31st day of January 2019 and for at least 10 days 

thereafter. Copies are available for public inspection 

upon request in the office of the Village Clerk. 

~---e~~\A.l.l..a~ 
Village Clerk 



RESOLUTION NO. 19-01-07 

A RESOLllTION APPROVING AN INTERGOVERNMENTAL AGREEMENT FOJl DISPATCH SERVICES BY 
AND BETWEEN THE VILLA~f OF MUNDELEIN AND THE' VILLAGE OF NORTH CHICAGO 

WHEREAS, the Intergovernmental Cooperation Act, S 1.L,CS 220/1 .et seq., (the ,.Act,.) 

authorizes units of local government to exerdse jointly wtt:h any public agency of the State including 

other units of local government, aoy power, privi'lege or authority which may be exercised by a unit of 

local government individually, and to enter into contract for the performance of governmental 

services, activities or undertakings; and 

WHEREAS, the Village of Mundelein operates a communication center for emergency dispatch 

services. For purposes of this Agreement, it shall be referred to here~n a.s the "CommunicaUon 

Center''; and 

WHEREAS, the City of North Chicago operates a fu'll-time police department (hereinafter, the 

"Police Department") providing police and fire services within the City of North Chicago; and 

WHEREAS, the VIilage of Mundelein and the City of North Chicago wish to enter into an 

agreement, pursuant to which Mundelein will provide North Chicag,o with certain emergency 

telephone answering, computer-aided dispatching,, mass call system activation, and police and fire 

radio dispatch services utilizing personnel and equ~pment maintained and operated by Munde1lein 

{hereinafter, collectively refe,rred to as "the Dispatch Services~'); and 

WHEREAS, the Vi11age of Mundelein and the Oty of North Chicago have determined that it is 

in the best interests of each party to this Agreement and the public health, safety and welfare of 

persons and property within their respective jurisdictional areas to enteir into a Dispatch Agreement. 



NOW, THEREFORE, BE IT ORDAINED BY THE MAYOR AND THE VIUAGE BOARD OF THE CITY 

OF NORTH CHICAGO, lAKE COUNTY, ILllNOIS, AS FOLLOWS: 

Section I: That the terms of the attached Dispatch Agreement with the City of North 

Chicago are agreed to by the Village. 

Seafon It: That a true copy of the aforesaid Dispatch Agreement is attached hereto as 

Exhlblt ('A" and is Incorporated herein as it fully set forth in this Ordinance. 

Section Ill: That the Mayor and Village Oerk are hereby authorized to execute the 

Intergovernmental Agreement with the Village of Mundelein, in substantially the form attached 

hereto, with such changes therein as may be approved by the officiars executing the same; their 

execution thereof to constitute conclusive evidence of the approvaf of such changes. 

Section IV: That the Mayor and the City Clerk are authorized to execute such number of 

duplicate originals of said Intergovernmental Agreement so as to provide adequate duplicates 

to the parties thereto. 

Section V: Nothing in this Ordinance shall be construed to affect any suit or proceedings 

pending lo any court, or any rights acquired, or liability incurred, or any cause or causes of 

action arising, acquired or existing under any act or ordinance or portion thereof hereby 

.repealed or amended by this ordinance; nor shall any just or legal right, claim, penalty or 

remedy of any character of the corporate authority existing on the effective date hereof be lost, 

impaired or affected by this Ordinance. 

Sectfon VS: If any provision, clause, sentence, paragraph, section, or part of this 

ordinance or application thereof to any person, firm, corporation, public agency or 

circumstance, shall, for any reason, be adjudged by a court of competent jurisdiction to be 

unconstitutional or invalid, said judgment shall not affect, irnpair or invalidate the remainder of 



this ordinance and the application of such provision to other persons, firms, corporation, or 

circumstances, but shall be confined in its operation to the provision, clause, sentence, 

paragraph, section, or part thereof directly involved in the controversy in which such judgment 

shall have been rendered and to the person, firm, corporation, or circumstances involved. It is 

hereby declared to be the legislative intent of the corporate authorities that this ordinance 

would have been adopted had such unconstitutional or invalid provision, clause, sentence, or 

part thereof not been included. 

Section VII: That this Ordinance shall be in full force and effect from and after its 

passage, approval, and publication in pamphlet form as required by law. 

PASSED this 28th day of January 2019 by a roll caU vote. 

RESULT: CARRIED [UNANIMOUS] 
MOVER: Dawn Abernathy, Trustee 
SECONDER: Bill Rekus, Trustee 
AYES: Rekus, Russell, Abernathy, Meier, Semple 
ABSENT/ NOT VOTING: Black 

PASSED: January 28, 2019 

APPROVED: January 28, 2019 

ATTEST: ~'"~~tt-lY La'l!\._~-
vmage Clerk 



nfE CRY-OF NORTH CHICAGO 
l.AKE COUNTY, ILLINOlS 

RESO.~UTION 

NO. 2019· 14 

A RESOLUTION 
APPROVING DISPATCH-SERVicES AGREEMENT"BETWEEN THE 

YIU.AGE ·o,= MUNDELEIN AND THE VILLAGE Of NORTH CHICAGO 

·passed by thtt. City Councii1 April 01, 201"9 

-2~ 



CITY .OF· NORTH CHICAGO 
. LAt<E COUNTY, IUINOIS 

BE IT RESOLVED.'by the Mayor and City .CouncD of tbe City of N.orth C~cago, Lake County, lifinols.-pul'$Uant to 
its home ·rule·~. TI-fAT: 

. A RESOLUTION 
APPROVING DISPATCH SERVICES-AGREEMENT B.E'IWEEN THE 
. VLLAGE.OF .MUNDaEIN AND THE CITY OF NORTH CHICA'GO 

2019°14 
shaJI be. and .is hereby, adoPted as rolows: 

Section 1. BACKGROUND. 
A The ViUageofMundeleil is an Illinois home rule munit~I corporatm with a population YA!idl exceeds 

25,000 ri is a "9-1 .. 1 Aufhoritf, ~ -dellned ih the Emergency TeJ.epoone·Syslems ~ f'ETSA1, 50 ILCS 7500.01, ,t 

seq. B, Mundelein aperales a communlc.~lfon center ('Com.,nt.1nicatioh-Centef1foremergency <isp*1 
~rvices, which is.a pootic~ &n9Vt'8dng paint·("PS"'P') under the ETSA. 

c. North Chicago L, an llinob home nje mun~at cotpdration with a population Qf ~25,000~r.id is S.1-
1 Authority -under the ETSA 

0. Muodelefn ald North Chicago· wish to enter into ·an agRJement pursu~t ~ which Mundelein wiJ r>rov.ide 
North Chlcag!) with .certain emergency telephone answering, cornputer-al.ded dispatching, ma,s.call system activation, 
.a1~ po1~·and fire ,a,o cispatch servm.·u111zing.~onne1 and 8Ql.llprnent maritainec:f ~ ·ope,ated·_by Mundeteln 
(hereinafter •. collectively refelTed to as "the Dispatch Servfcesj_. 

E.. North- Chicago.desires to enter in10 a dlspatah senices·a,Jreement with .Mllldeleln t, provlde-a-mlltUally 
ben~ficial art$nQeo,ent reg~rdi~ ~~cy teleJtl(>ne answerfng 8fld pol~~ fi~ Qispatch setvices-provided by · 
Mundelein. ·· 

F. The Parties have ihe powerand authority to enter 11to ·ttiis .Agreement pursuaot to the provi$ions of 
Article VII, Section 10 of the llinois Constitution of 1970, ~od the Rinols ·1ntergov.emrnental Coopera·ooo Act as . 
amend~. 5 ILCS 22Q11 et seq_;, a other iJJ>P.licable authQrity. · 

G. The Parties ~-av~ lhe power and :authPiity to enter iritP lhis Agreement pursuant f9 Secltori-15,~ of the 
Emergency Telephone Syn,m-Ad,.50 ILCS 750/1~.4. . 

H. MJncleUin aid Nor1h Chicago haY8 d~1err'ni~ 111at It is.Jn the ~t lntel'8$ts_ofeach party to tNs 
Agreement Sld the·puble ~aHh, safety and welfsre of persons and property within ·theinespeciive jurisdlctlonai areas 
to .enter int» this Agreement providjng th.at 1he Comm.l.lnication Center shal provide Dispatch Services to No;th ChJcago. 

Sagon 2. AGREEMsNJ. The City CourlCII of the City of N.orth CN~ hereby approves tn~ ce~ Disp~h 
Services Agreement.between the· VIiiage Of Mundelein aid 1he. .ctty·ot North ·Cficago, a copy of which Is attached 
'heretQ as Exhibl_t A and incQ,porated ~in by referenc;e (the •ojspatth $ervices Agreemeoti~ ,ubjad to the follov.ing 
conditions· precedent: · 

Board; 
A. The City Councl of North Chicago.shall 4issolvethe.~or#I Chicago Emerg~ncy Tele~ Systen1°$ 

B. The Statewide g. t-1 Administrator approves·the consolidation plan by which Mundeleil is granted 
autti(>rity to provide~ Dispatch Services tQ N6rttt Chicago;.artd · 

. C. . The Q?ntrar L¥e County JETSB approv~--the appkati(rl of 1he City Of N0.11h Chblgo to become a 
Subsequent Party. . 

Secti>n ~. MEMBERSHf p··DA TE The· effective ~ -of-tile Dispatch Servijes Agreemen1 shall not occur before 
Miay 1, 2019, or. fh~ sati~on f:A ~ conditions-precedent described in Section 2, whichever occurs Jut. · · · 



PA"SSED AND APPROVED THIS 1 ST OAY OF APRIL, -2019 PURSUANT TO ROLL :CALL VOTE AS FOLLOWS: 

AYES-: FISHE~, .~YFiELO, EVANS, MARKHAM, RUNNELS 

NAYS: ALLEN, JANUARY 

ASSE.NT: NONE 



EXHIBIT A 

·01SPATtH.SERVICES AGREEMENT:EJET'WEEN'THE 
VLLA(;E -OF MUNDELEIN AND THE CITY OF NO"llfCfilCAGO 



f>ISP"ATQf SER.VICES AGREEMENT ·1E1WEEN 11fE 
VILl,AGE OF-MUNDELEIN AND·THE VIUAG£·GF NORTH CHICAGO 

This Agreement Is made and·'entered into as d thi~' day, January 28, 20i9-, by and between the 
VIiiage.of Mundeleln an HUnofs home rule municlpal corpor:~1011, In accordance with Artlde-Vll, 
Sectfoo 6 .of the Censtttution. of the State of Illinois (1970) and organized ,and existing un.der the 
terms of the Illinois Municipal Code, f,S ILCS 5/1·1-1 (hereinafter. "Mundelein#) ~nd the (ity of 
North Chtcaso, Artide vu, Section 6 of th,· ConstitutiOn of the -State of llllm:~~-(l910) and 
organ~zed arid existing under- the- terms of 

WJTNESSETH: 

:WHEREAS, Mµnd,leln Is an !Ulnots hom~ rul~ municipal corporation with. a population 
whrc:h ~xceeds 25,000 and Is a •g..1-1 Author-It'('., .as .defined Tn the. Eme.raencv T,tephQne 
SysttlfflS Act ('"ETSA"), so ILCS 750/0.01, et. seq.; end 

WHERW, Mundelein operates a communication center (.,Communrcatlon Centet"J for 
emer-gency 4ispaJch -~ervlces, whtch Is a public safety answering point (~) under .the 
ETSA· and· . , . . 

WHEReAS, North -Chicago operates a f'uli time potki• deJ>~trtmem (the "NCPD"J ·.and a 
·fuli: time -fire department f"NCFD") ·providina: police and fire $ervices within the City ·of North 
Chicago;_. and 

\NH~EAS, North Chicago Is an lllt!'lois home: "rule munic1pal corpQratton· .with a 
popu'8tton of over 25,000 aod Is "9-1~ 1 Authority under the ETSA; a~d 

WHER£As, Munddeln and North Chicago. wish to i!nter into an ag,reement to join Int~ ~ 
jqint em,rge.ncy'tefephone systems bo~rd, pursµ·ant to: which Mundelein will pr'O\llde. North 
·ch~ago wfth certain emeqiency telephone answe.rin& comp~ iiided dispatching.. mass call 
systtm activation, and p·olk:e and fire radio dispatch servl~s utilizins personf'\_el and 
equipment maintained .a·nd operated hy Mundelein (hereinafter, coll~v.efy· referred to H 
"the Dispatch Services"); and · 

WHE~, North Chiqago desires t9 enter tnto this Agreement with Mu,i'deleia to 
provtde .a mutually beneflc1al arrangement regarding ~merg~c.y ttleph~ne· answering al')d 
police and-fire dispatch service$ provl4ed by Mupdefeln; a·nd 

WHEriEAS, ·the Parties have the power and authority to enter ·1ntci" this. Agreement 
pursuan~-to the provisions qf Article VII, Section 10 of the Illinois Constitution of-1970, and the 
Hlinols· Intergovernmental CQOp!!r~ori Act, .~s amended, 5, ILCS 220/1 et seq.., and other 
appflcable authority; and 

WHEREAS, ·the Parties have the pawer ·.-nd authority to enter thto this Agreement 



purs~.-., to .. se.ctlon.15.4 of the· Emersenq, Te!ep.hone.System At:t,.SO ·1Lcs 750/15.4; an~ 

WHEREAS, Mundelein and· -North Chicago have deterrv.intid that it ts In the best 
.interests of eadl ·party to this A1reement.a·nd the p.ubllc health; safety .and welfare-of persons 
iill'.ld property :~In their r8$petttv, Jurlsdlctlonal areas to enter into this Agreement p.rovidin1 
that. the Communk;~Jon Cen,ter· shall p·rovlde DJSp~ch i5'!rvice.s to No.rtfl Chicago. 

NOW, TH!R!FORE, for ancf 1.n c.onslderatJoo Qf tti~. mutua.1 covenants :here!~ made a!'<I 
pursuant. to all( applicable natute.s and loc:al ordinances, and for other good ,ao.~ v,luabfll! 
~n.sideration, the receipt and. sufficiency of which are hereby mutually a.ckno,.,1adged, th.e 
P~rti~s-·do .h eret,v· agree as. foAlows: 

The foregoln.redtals are by.this reference ·incorporated herein a.-nd m~dea·part hereof. 

Section Z. Pr.qvJslon of Oisp~tch ·Services by Munderetn and Corresponding Obltgat1ons 
of North c;:hlcago. 

A-. .Obllptioris of Mundeiefn. At .ill tim~· during the term 0.f this Agt~ement 
Mundelein shall continuously opetate a full' service d~p~tch center to provide 
l)fsp.ich Services to North Chica~ . . Dispatch ·Services to ·be· prdv.ided by the . 
COtnmuni(:ati.Oh C:~nter to North Chicasc shail mdude, without· limitation, the · 
following: 

1, Provide 24-.hour a day a.nswerlrt! of all .9-1-1 ealls for pQI~ services, fire 
protJction and emergency medical servtces within the- Cttv of North 
Chl~o. 

2~ ~ovlde 2-W.our a day. answennc qf all calls ma~e tQ the. ten {10) dtsit 
emergencytelephor1e nun:,bersfor North C_hlcaJo. 

3. Pravtde answerlng ·of all ,(:alls. made to the·North ChltalO .public safety 
noo-emer1ency ten (10) d_igit telephone numb·er. These: calls must first be 
d.irec;ted ~ rough North' Chicagc,~s ~utQ attendant before the 
cotnmunication .Cent~r wlH ar,s:wer .cafls seeking assistance~ 

4. Otillze updated telephone rfsts .of North Ch'lcago staff' and employ~s; and: 
rms,lement .aAd utiliJt· caU~ut procedures ft>r emersendes and 
non-emer:genc~_s, and f0«:ward: J'1·es~ges,. utifizin_g reasonable teteph~~e 
a_nswerln1 procedure$ ·~opted bv · th• Communicat~ Centl!r and 
reasonab1y agre_ad to by:North·Chtc:ago. 

5. Provide. 24-hQor a ~ay dispatdiing for all North Oii'cago tafls fQr. police· 



ser:vlces.ar:ad fi~.p-rot~ and-.emel'lencv medical .servlces·and related 
.activities. Th.e communication Ce~et shall pi'Qvide a s~ffldel')t number of 
pr.operfy quallfled em,ployees. for ~unde~n to provicte. _the o;~c~ 
·services herein -described for North Chk:a90. 

6. Maintain ~nd operate ~~lo, emergency tetephone. and comp·uter 
tommunlcati.On~ lct~ed. ·Jn the t(?mmunlc~n tent~r for all em«trgel'.'lcv 
calls of both . jurisdldlons, utilizing· n.~n;il rec;ognlted st41_nd,_rds· and 
.existing procedures of the Commu·nmion Cen~er. 

1·. 'citiaz.e best efforU ·to· empJoy sllfficJen_t _staff t~: a_n~t anlfctp~ted ·call 
loads as the demands. change frorn time to time •. 

8. -P~vlde and·. ·COJ'ltlnuQusly update training to 1111 empJoyees of the 
.Communlcation Center In the opara~n· of ~e ~&,1tpm:1mt. utilized by ttte-
Communicatk>n Center jn order t?. pro~e the Olspatch Services. . 

9. UpQn r~quest by North:-Chlcago.1 the CGmmunication Center shall prov~e 
<=9pies of ~ports on ~If vQlume, LEADS. repQtts~. officer tim·e usage; and· 
other r~t.iested. reports. S~ch cop,iei shall b.e provi.ded. ~ithin- a tlme: 
which permits No·tth ·.Chicago to comply wf~ au lawful r~rds re~uests-, 
prov.idJ!d North Chfcago: communicate$ tb th~ Communl~lon Center 
whatthe deal:fllne is :for-each request. 

10. ~tovlde s~ner:al infor:nurti9n t~: ~nc;f _answer quesoon.s.-related to· 171ibij, 
heafth ~nd ~-i5:5~e.s (i.e . . b~I orde~ _Qr s,~eet-d9sur.es) anll seneral 

·l n'formatlon· relatecUo l)oike, fire and other N~rib c:htcaso $er.vices· asked 
by North Chicago res1dents, no"9tesiderit cu~tnersj ·and other-5 in 
~c:ordance w.lth infQrmatlonal materfals-provldt!d by. ·~orth Chicago .. Not 
in limitation Qf tt,e foregoing, :the .Communications C~ntet st,·;11· provide· 
warnln• J'!otifications to ·the N9rth (:hlcago CQmmunity and residents; 
includlril activat_lng cc;·!T1m'Qnlty Werning $inms and m1~s ·call ,system~ as 
·requested by·· Nortlf Chica so anti in ~ord·in~e with -the Commun·ic;-atlon 
Cen.ters Policies .and procedure~,. provided that Nort~ Chlcasc;,· shall be 
mponslbl~ -for all co.~s associated wfth the ~hase and it1stallat~n, 
maintenance, ~nd/or· relocation of any eqµipm-ent necessary to activate 
North Chicago's communtty Wi!mlng-$ir.enS:ind mass. call system from'the 
Communication. Centet. 

11. ~aintaln-,a c;aU loglng and, recordl"B system of all emergency g..1'·1 :~(~ 
and pro~e atcess to recorded calls to North 01icago·.in accordance with 
the Cornmunicatkm c~11ter pollcr.es·an.d procedures. 



12. .Operate, maintain, and manage the- .Law Enforcement Data System 
program ("'LEADS'·) and ·tt,e .National· Crime.Information Ceriter·prosram 
r· ~aC"),. Jncluding without lil,ilt,atjon .th·e·.foflc,wi_ng.·a~ivitie~: 

a. ASslst an~ cooperate wtth all aud.its of the LEADS and NCt.C 
pros,am filM·and operations. 

b. Enter into the LEADS. or NCIC system Information as·reque.ned by 
No.rth Chicas~ induding Without llmltatton warrants· and sex 
offenaers. 

c.. Maintain and mana«e all hot flies, LEAos··and ~cic files. 
d. R~m~e ~!TI. :tn,. LEADS Jnd NCrc fil'5 i'nformation an·d data that 

is .n~ lonse.r c~rrent _1,1pon proper b~tfl~n. 
f!. Update and. val~ate, on a· regular basi~! LE~·and NC:C data and 

fltes, with Information provided by North- .Cnk:ago. 

13. Mainta.in arid.- operate m~tual aid .dlspatth servtces. for North thic~gQ;in 
·acc1:mfarice with the ·emerstney ·r~spon.$.e pl,ns aod programs 
estabffshe~ t;,y the·.'Northem Ullnoo· Police Alafo, System ("NIPAS•), th~ 
lake .County Major Crime- Task F()rce ("lCfJICTf!"), 111.inois·Terro;isrn ·Task 
For,ce t•1tn:•J,,the Major crash Assistance Team· ("MCA"r") and the unnols 
Law Enforcement Alitrm"System (" ILEA$-".) h,r police ·and the· ·Mutual Aid 
Box ·Alarm System (·MABAS..,) for ~re, as :well as any other applicable 
publif; ~ety orpnlzatjons, provided, however that .the Communi.~tton 
Centers obligation.s In this regard are Um~ tQ monitorirtg,. dlspatthlng, 
documenting, . . and ~datin~ of system lnfor11ratron, ba.sed upon data 
provided ,b.v t4orth Chica,o. 

14. Al t elecommunl~tors respc;>nsi~le for the: pr:ovision of emargenc:y 
medic-at dispatch .(.,EMO-) shall be.EMOcertffied;thr.ou.sh qJ1e ofthe state 
approv~ EMO certification P.rogi11ms. 

15,. j>'~tt-ldpate in training -with No,th' Chicago fire and.poflct .per.sonnet, or 
other. c·ritxal empt~e~~ t9·.eff.ectively carry~· dispatching obligations • 

. 16. Provide' audio ·and video montto~ng :of the North Chi'cago f().hce· 
Departm·ent. 

.17. Pl".ovi~e: qt~er rel~ted servic,s as- mut~ally ,asreed .Up()n by Muo.d10eln· 
and: NortJ, Chicago. · 

8. .Obliptk>ns of North·Chita:'°. North Chica~ _agrees to pe.rform theJollowir:,g In 
()rder to enable the. COmmunit:atlon Center to efficiently and property fuiflll lts 
oblJpiions .under this Agreement: 



1. Provid, timely updated· telephone lists of · critical North Chi~go 
emp1o~es; call out pmcedur.es, and suaested telephone answering 
pr.ocedures. 

2. P.rovi_d• timely n9tifiqrtiQn .. of a ~ol'th Olicaao d~stgn~ fQr rec-eiving 
notice·1n the exteoded.,bsen~ of Pqli.ce Chief and/Or Fite Chief. 

·3. Provide proper ~quiprnent anq conne·t:11<>ns to en~ble: t_he · 
Ccnnm.llnicatton Center to view, when requested by North Chlciqo, _all 
closed ·circuit video: cameras as identified by North. Chicago; -with the· 
und.erstand1ng that these video cameras will provide reai tlm~ viewing. 
th~ Communication· Center w:ifl have the a.blllty to vtew ttie came,. sites, 
but tht!- Communication Center l$ not und_ertaking ;.nd shall n-ot 
u~derta.ke the duty to tecorq th~ video ~mera sites. 

4. F>ro.v:ide lnst•ll"tloo and matntenance for all vehicle computers, laptaps 
-and/or tat,lets in North (:~lcago•·s PQfi~ .anct fire ~parcrtu$ aruf. :other 
vehicle fleet. . . - . . · 

5-. North Chicago. will provide an ·auto· attendant ·for all. noiH:tme~ncy 
·te~hone calls during·the hours that North Chicago does. not have the 
-p~on~ staffed. NQrth ·Chicqo will be responsibl6·fot .th•n.teffve;y-ofalJ 
no~ergency phone-~I~ being f~~rd~ by the i .uto.attendanfto the 
Commu~ication Center.: 

6. Pr.ovide timely reports and other· 'dat_a needeq fur ~h~- Communl@tion 
Center to comply with LEADS: req\.llreroents. 

7. ·Provide warning notlftc~9ns to be communicated to the North .Chicago 
community and. reskf.el'l.ts _by and th~u&ti· the coml'!Jt.triity ~atnlng·_$ir.ens 
.and/or. mass can system. 

8. Pu~hc1se,. Install, main~atn an·d operate any- ·equipment necessary· to 
aef_lvate N?rth Chicago's community warning Sirens and-mass call system 
from the C9mniurifcatlon Cerit_er. 

Sedfon.J. Determination Ind Pavment of'Costs·by·North· Chicago. 

A~ QLl•rterty fee· for Oisp;Jtch Servk;es. North ChicaSQ- ag,:ees- to pay an annual fee 
("Dispatch Fee'J to th~ VIiiage of Mundelein for the Dispatch ~n,1~$. provided' 
by M_undeleJn pursuant to this Ag~ement. The Oispattfl F.~ .shall .be paid In 
four (4) equal quarterly payments. 



Yearl 
_Year 2 
Year3 
Year4 
Y~aT.5 

$5.7$,000,00. 
$~2~,000.00 
$.675,000.00 
$695,2SOJIO 
$-7-16,,1,07.50 

_Tile q1,1arterly ·payment shall be du:e on or before December 1 .. Match· 1, June 1) 
and September 1 of eadi year beginrung after tfte first-to l>ttur bet_~r. the 
date the contlngenq, described In Sec:tk>n 10(0) is -.satisfied and ·the· date 
dispatch services begin, ahernatfvely, the ~commencement- Date". ff the 
Commencement Date occu~ beftne the first quarterly payment date2 the first 
quarterly payment wtll be p~~ted from ·the-tommencement Qa~ untll ttie ·Aext 

11!gular payment date.. Th~ provisioo.s .of t'he· Local Govemment P-~mpt 
Payment Ad ·cso ILCS SOS/1) shall apply tq all P4'Yffll_nts due hereu"der. 

8. New r.ecipi.ents of dispatdl services. The parties a·cknowtedge that Mundelein 
may be approached by other municipalities and/or fire- protectJon districts to 
enter into agreements by wtilcn Mundelein ma_y·pravlde dispatch _servic;~s atn.d 
Mundelein retain~. ttre· power ~n~ th~. ,.t,t, In ~-.sole discrett~n, 19 enter Into 
such agt"eem·e·nts; _ptovtded: that- Muhdelein represe.nts an~ ~rrar.tts that the 
standards· of performance for the Dlspatctt Services shall not materially dimtnlsh 
in any mann~r foll9wtng any· extension ·of sim iJ11r ·services by Murrdeiein to oth.er 
m"nk1palities or ftre ,>rotection d~~s and that North Chicago shall not be 
resp'i)nsible for- any 'increa$ed cost ~o th~ Q>m~uni~ation C~nter .attrlb1.4table to 
such other m~_nidp.allties or rrre pro~fon d.istrfcts ·.receMng dispatq. se~e~ 
from Mundelein. 

Section 4. Insurance; 

A. Coverige Pr'ovided. Mun.d~leln asree.s to provide. the folloWing· fnsuranc,. 
coverages for the E>1$Patcl1 . Servke$:. 

1. Commerdal General liability-;· 

2. Business ~ .. bility for' any equipment _used in th~ provtsfon of the Dispatch 
Servl~s:under this Agreement;_ 

3. First P-arty Property; 

4 . Worke_rs' CG>mpe~n; an~ 

5. Employers' Uabillty. for employees of Mundelein who perform "the· 
Dispatch Services under this·~ reement. 



6. SUch co~erages shall ae in a~ounts ~o less tha.n what Mvnd.el~ln 
maintains for ttsel_f i.n its nor.ma.I coul'Se of .buslne~, 

B; lndemntflcatian. 

1. Mund@leln c;loes here~y.indemnify anci.bQld North Chicago harmless froni 
and ·apiost any an~ a.II dalms. wh~ may ar{se. out :of the pr:ovision of 
'Oispatth Servi~:s· by the Comrn_uni~rs Center undl!r 1hls Agreem~nt, 
·except to the exterit caus~ by the negligence of North Chl.cqo, as.t he 
case ma.y be. 

2. .Nortn.Chlcago does hereby lndemnify·and bola Mundelein n•~less·trom 
•nd against any ,n.d ali da.i'ms which· may arise out .of the:obUgations of 
North Chicago umter this Asreen,ent, or any obllsat!on re1at~ to th~ 
provision of police and/or fire services, eMcept to tli.e exte.nt cau$ed .b_y 
the negligence of the Communication ·center. 

3. Nothing ~ressed in. this Agreement Is ·intended ·to result 1n the waiver 
of ·a,:1y d~fenses or imm~nttles pr.9.vicJ~d ·by ~atut~ or common law. The. 
redprocaJ in'demr1·1ty described herein Ii sol~ly for the be.nef~ of the 
parties· hereto and, there ·are no third ·party beneflci.ari~ lntendeij or 
created :by the p_artJes~-aliocation of risk_ 

c. Proof of Cov.~rage by Mundelein. Mundelein-agrees to:furnish to-North Chicago a 
certificate of covera1e detaili"'g the self-Insurance .or commerctal insurance. as­
provided by its insurer. The certfflcate. shall be d.t,llvered to ·North ·chicago_ Within 
thtrt.y (30t days after tne effective :date c;,f t-hfs A(lreement. AU llabJllty ccver .. 1e 
required hereu"'~"r shau· be endorsed to name North Chicaao. as an. ~d~ltfon.al 
lnsurecf. 

D.. Termination of Covtra,e. All pollcles· c;irrfelt b.y Muiid~lein shall contain a 
p_rovfsk>n which requ.ires notice of intent to. cancel or rnod1ty· ccwerage nQt less 
th~n thirty .(~t days prior to the .effective date thereo·f, ff 'Mvndeleln~s 
c;overage,'_'i,s provided by its 'insurer is terminated for~ny reason: 

1. Mundelein s~all promptly "ot;fy 'iorth Chlca19 of receipt ¢ any such 
notice; ar\d · 

2.. Mundel.eln .a1rees to. use its- best effotts to- provide comp,rabJe .coverap 
either fhrO"-gh fflf!ll)ber$hip in B joint risk lifar,agement auoclatiort or 
through commercial insurance .earners. 

E. C.overcJge by North Chicago. North Chicago·~grees to Provide commercial general 
liability coverage for ·their operations as provided herel.n, arid workers 



compeq$cltlon coverage and employers; liability for tf\etr employees who wfH 
perform oblig·ations· of North Chlcagt:> under this A&reement, and ta provide 
proof of1nsurant"e at Mundefein's request. 

S,Q!gp 51. Prpmotton of' Interaction and Communkat.10,_, 

The patties. agree that they "esire to e~blish a variety of· means to enhance and 
promote: communication and cooperation between the Communication Center and 
North Chicago. tn· addition to· tho!Se. matters otherwi:Se addresse~ 'irt thls .Agreer:ntnt, th~ 
p,rt;es ii lsP wish. to estjt_blish ·the full9win1: 

A Access to lnh?rmetion about service delivery. North Chic:aao ..shaU have acc~s tQ 
records ·pertaining to .the Disp~ch Services ·p_rovtded to them for t~e r,;urposes of 
Inspection by any authbrb:ed representatives cf NOl'th Chicago (during resular 
business hours, upon reasonable notket to the same extent as·~ch records ar:e 
available for-inspection by any ;1uthorlze(t represe~t~iv~ of th~ Cpmmunfcatlon 
-Cente.r, 

B. Issue resolution p.rocedure. l1Te O,mmunitatiori Center ,shall establl$h 
oPeratfonal rules and procedures for loglng-In and responding to Inquiries and 
issues referred ·to it by 'individuals contacting ·tht Co_mmunic,tlons <;enter 
~oncemlng the Dl$patch Servic~~. ~ procedures· shat! fndude a requirement 

. that t~e CommµniC.atlon Center informs- North Chica&Q wh~ ,p-ecific Inquiries 
· and/ot .issue~ concerning DJsp~ct, Servf~s pr(ivided 10 North Chicago are 
brouaht to the ·attention af the Communication -Center. The ruJ4fs and 
procedures . shalt include responding -to operational iss"es. referred by North 
O,icago :officials. 

t. Aeplar· Meetings. ·nae parties agree that representatives of _each of the partl~ 
~~alf meet irfttlaHy to consider the implementation of operational ruies and 
procedures for ·the provision· of -the Dispatch Services pul'$uant to this 
Agreement. Jhe parties further agree that their representatives shall. meet on: a 
~esular .basis· {at least quarterlyl t.o discuss this Agree·lllent and ·th~ Dlsp~ch 
Services Pf1)Vlded pursuant· to this ,Agreern.ent, inc:luding, ~~ut IJmlt~tlon 
issues: ·rel~ng to the operation of 1h~ Commu~ication Center in providing 
Dispatch Servk:es, and the tom plaint procedures. 

Sectton 6. Re<;ords. 

The Commun~l9n ~nter s~all· astabli$h and •P a computerized recor~ systE!m for 
all data re!atfve to the Dispatch ServJces. The· parti~s shalf _provide a·nd exchange.records 
in accordance With the ·provisions an'd limitations -of the He11th tnsuraoce PortabJlfty 
.AtCQuntability Act and th9 Criminal Justice Information Services Security Polley~ ·the 
provl~ions Qf which shall supersede any conflictin1 requirement of this ~Ion. 



Mundeleif! will al$.O promptly provide a_lf reoords ~hat North Chi~go Q'l;w reqt;iir, to 
·tespoiid to a propert{submitt~ reque~ .:.indet ~ F~.edom c,f ldforrn~tk>i, Att (5 ILCS 
:140/1 et xq.-) .or lttfptlon -related discovery. 

Sec;tlon 7. Dlsput~ .~esolutlon. 

A. Negotiatlo~s. The. parties desire·to avoid and settle Without Qtigatfon ,.ny future 
disputes that may ·arJ~ b~n .them ·~la\hie to th1s A;gre·en,~nt, Ac~rdingfy, 
the parties agree to ei'agage in sc,od· faith. nes9tJatlons tO resolve. any such 
dissnite. Jf any party ha.s a dlspui. ·about ill viOli!ltlon, Interpretation, or 
application of a. provision of .-this Agreeme~; :0r ,a dispute regarding ·a part(s 
fall~re to comply with .this Asr~ment, Jhen that ·p•rty ,nay ·serv.e .on .the other 
parfy written notice, dt,llv~red as provtc:.t.d in $ectron 1() of this. Agreement, 
~ing foi'ttl rn detafl tbe dispute, th~ pro~iqns. of thts.Agreement·to wtilch the 
dispute is retated;. and all facts ~d clrcµmsta~ces pertinent to I.tie dispLrte. ,:'he 
,parties then; within seven (7) days; 'ltlall sc:hed.,.Je a d~e certain for 
·r~pres.entatJves· of the parties· to meet in· a conference to. re.solve the dlsp.ut!. 
Such co.r1ference sl,aJI ~ ·con~vgd wtthJn thirty (3.0) days. after not1ce: ·of the 
dlsp.ute has been deltvered. as provided herein, If a r-fi91\rtlon Is npt ~eadleo· 
within· such :~o:·d.ay ~rloc:I (or .such lofl8,t period to whtc.h tbe pa,ites may 
mutually agret), then either· patty· may PIJBue re~edle, -avail.able under thls 
Agreement.Jnciudin1;-termination .. 

B. Contlnuati~n of Services a.11d. Payments. O~ing. all negotiation proceedinp. and. 
any sul>Sequent proc~dlngs' provided for fn tt,ls Sectiqn 7, Mund~lein ar," North 
Chlcaso shall continue to fulfill the terms of-th~ Agr.eement to ·ttie hillest extent 
possible. Mundeleln sh.all continue to·provide Dispatch Servl~.to North Chicago 
as provided by ·this Agreement. North Chicago shall continue .to make -all 
quart~rly payments· to Mundelein fo.r the Dispatch SerJ.ices-as. provided· by this· 
Agreement E~cept ~ provld~ .herein, North C,hica$Q shaJI have . no right to 
withhold front' Mundelein payments due or wt:iid'I become due under this· 
-Aareement, nor any right to recovfr from Mu~deleln amoun~s prev.lously paid 
~nder this Agriiement (unless paid In errQr or contra'ry ·to the provisions of this 
Agreement .o.r l~w), nor any rlpt of.reduction or $et-.Off against th, amounts due 
ot ~it:h become d_µ~ .under this Agreement; it being the Intent hereof that the 
,paftles $hall be ab.sol!,ltelv •nd uncondlt~naHy oblipt~ to m"e .all pay.menis 
.and ·perform -all obligation und~r. this ,.reert1~nt, sUQt, obflsation.s .tq sunnve 
'term1natiOll of this Agree·ment. 

C. RemedieJ. Provld~ that the, partie~ have ·m~t their obligations under Settlon 
7.A, the parties shalJ be entitled ·to purs.u~ ·such remedies as may be avalla.ble tn 
law and equify,_ l~ludlng·an i)lction to sew~ the perform~nce oft~ (:()Venants~ 
agreements,. conditions, and obll~ns contained t,ereln. The parttes agree tt:"lat 
JnV $Och action m.ust be brought tn the Cir.cuit Court oflake County, llllnoJs. The 



req"lremen.u of ~n 7.A shall be waived rn ·t he evettt of eltt,er stgnlfl~an_t rl$k 
of Irreparable-harm· or slpifi~nt jeopardy to publlc health' ·ari'd ~ty. fk>wever, 
during alf per!od~ i~ which: t~e pa~ are dealing with a :dis,p~e or a J.emedy, 
Mund.eleln· shall continue to-provtd:e· dispatch sel'\lice$ only so ·1ong as ·N9r:th 
Chlc.qcroontfnues-to-make its quarte.rty payments. 

s,ctran-f: Tern,; Termi'1ation. 

A Term; Ren~al, The term of this Aareement shall ~ -for ftve (5) years ~llo~ins 
·the· Commen~emertt Date. ·Toe parties may crirea to ren·ew or extend 5uch ,erm 
upon such terms and· condltlt>hs as. are-mutu,aUy· ~sreeable. tf the·· ~rti~$·do not. 
ag_ree upon :a new .Dlspatth Fae, and if ntfrther :party has :(dven timely notice to 
termlnm,e, then .th~ cootr~ wtn renew under the-· same- t , rms and the new 
D.tspat¢h FeJ shall Iner.ease at .th,:_ rate of!" from th~ D}spa_tch.Fee i"mn:,~iatetv 
preceding the cont,..ct ye~r in question;. · 

-B. Termination. This ARreement may- be· -terminated purswant to :tine of" the 
follQWing: 

1. BY. written amendment to this Agreement duty· authorized by the 
COl'l)Orat~ Authontfes of each of the parties; o.r 

2.. In the- event of a .material def-auft under this Aareement, and provided 
~t the parties-have failed to resolve matters· pursuant to the- provisions. 
of SettiQn 7,. J~e non-d~uttin1 ·p:afty m.ay nt!tffy a d_efauttlng party In 
writiria&.s~lng fo~h the n·at~~ of the mat~r.lal default aind tilt ·req~~ed' 
remedy for SU(h material default. The defaultlng party ·s11i!III ~ereafb~r 
have· ten (-iO) 'days to -correct the material 'default prior to the 
non-defau~Jng.partys terminating.this Aareement; prov.lded:th"at sa,d ten 

(lOJ day JHeri~ ~~al! be e~ended, for -~ reasonable -time not-.. exceediog 
ninety (90) days-, If said. matttlal defa~lt_ ~nnot ~"asonably .~e a,Jred 
within said ten {10) day period. If .a defaulting party falls to ~ure the 

material default within the .cure period provided Jn this SectionJ_ the 
non".Cie.fauttlng pal'ty sh,11 have ,the rtsht to terminate this Agreement by· 
written notice of ~ennrn;atiQn ~o -~_he· dmult1fll party, -wJilch termination 
wUrbe e~!Ve lfT!n;,edicJ~ly.(or by s.~ch ·other·da,te, n~ b~nd ~e term 
of this Aat~,nt, as the ~on-default!ns p.a.rtv · may determine)' .. A_ party 
that terminates this A&reement p~rsuant to this Section shall ·retain it5 
rights:·to pursue any and ~II other remedies-that .may be av:ailabJe,. either 
{1'1 law or ln :e.~uity under lhis Acr:eement. 

3. Any party may cancel th~ agreea,;:errt ~hoµt .<;au~ with .advance written 
notice of~ feast three hun.dred an_d siKty ·five (365) dm and wi~out 
regard to whether oi: not the Dispute Resofution -procedure -set-forth in 



Section 7 or 1he. material default :prQC:edure· set furtn in Section 8; 
pansaraph 8, subp,arasraph· l has b~n initl,ted ·OI' followed by .any p·ar.ty. 
Us,CJ!j termlnatl'cm of this Asreemerit by North ~hica19 p.u,:suant tc this 
paragraph, North Chlca,o shall be responslple. to rei~urse M~ndeleJl'l 
for unemployment compensation .com inc~-q by Mundelein ~hat are 
dl.rectty attributable· to North .Chicago's· r.equest for early termination 
w.1thout c~use. 

4~ In the event Mundelelh tn:erges·9r c.onsol~~s ~ Commµnlcatk>n tenter 
·-with any other d(spatdt· center d~rtna the .t~nn ·of ~ls· ~eenfont 
r'esLJftl~g,in Mundelein teastng lD provide.dispatch servtces, such tra.nsfer 
shall be subject to· the temu and JX>i'ldltlo'1S· of thl$ Agreement. 
M~l'!d.eleln·shall give_ NQrtli O,icago not lesstt,an six (6) months advance 
~~n ·nottc~ of ·•n.y consolid.atlon Qr merger under which Mundeieln 
:ceases 'to · s,rovic;te dispatch se~es. In the eyent ·of a merger .or 
consolidation which results in M_u.ndeleln teasing t() pro'Yid.e. dispatch 
se~es.; North O,itago shall have the- option. of terminatlni 'thi$ 
A,ree.men.t wfth~ any ·penalty oh or beft>re the effective date of the 
merger qr ~onsolldatlon. 

5ectton 9 •. Mrscellaneous . 

.A. Unfund.ed ·mandates. 111e 'parties Kknowfedge that :siplfl~nt changes have 
occu~ ,n Jegaf requir:ements of Dispatch Services OYe'r .the past decade- and are 
ll~~ly t9 occur f n the ~ture. In the _event ·tha.1 unfunded mand_ates arise which' 
irnpou new obligations .on the ·Com.munl~ion ·c.eo~er over and above current­
oblijatlon$', then the p.frtl.e$ agr~e to i1egotiat~ a sharloa of au: n~ or ac;ldltlJ>0al 
cQsts ln~_urr~cf to. comply wtth said mandates, and. the parties agree ~ be 
respoo,sit,le-for thefr fair share of said costs. ba54!d on·:tbe. Parties' proportionate 
s_ha;re of rns·9-1-1 revenue$; 

·e. Effktive date·. This-~reem.e~ $hall be effecti~e .as ·ot tt,e .dtte ·it _Is signed by 
bGth parties; pro.vided, however~ 'that the ·. Dispatch ·Se.rvtces ~- be ·p"9Vide~f by 
the Communication-. Center to Nor.th Ollcago 'shall f"!Ot besfn until ~!'I•· 
Commencement'Date, 

Sictto;r10. G-.eral Provtslons. 

A. Notice. Any notice' -or communication required or perm~ed to bl! giver,, under­
this Agreement shali be Irr Writing. and shall be delivered (I)_ pe-rsollally,_ (ii) t,y a 
reput~~le. QYemlght ccurl,r, (Iii) by. .c~rtified mall~ return rece-lpt reque~ted,: and 
deposited In· the U.S. Mall, post~ie ~repaid; or .(lv)·by facsimile: fnslmlfe notices· 
.sharl be deemed valld up~ .cQnflrm~ _transmission follow~ by i:,o.tkf· In th~. 
manner .described in ·e1th·er' (1), (Ii), ·or (tn) ·abov.e ~ithin. ~ree buSiness days 



there~fter atthe-appropri.ate .addr~s 5¢1: forth .. below. iJnles$ ~herwise_provlded 
i~.this Agreement, .notices-sha.11 be deemed re~tved after th~ flr.:st to occur Qf (a') 
the daa. df adu.~I r«e,ipt; ·or (bJ tha. dat~ that is one (I)' f?usin~ss d~y ~ft.er 
deposit with an overnight courier as· eyldenced bv a i'ece"1t of·deposJt; qr {~) ~e 
date that ls,three {3')' business days afte·t deposit in the· U.S. ·ma.11 •. as. avide~e~ by· 
a return receipt or the date ·of confirmed fax transrnissJon. By notice compfyt,tg 
!Nfth t:t,e requl,..ments of this Sactiol"! 10.A, each _party to·this ~reement shall 
have the fight to change the .address- ·Or the addresseeA. c,r 'both, fer" all .future, 
notic:es,a·nd communications to them, .but n.o notice of a. chan1e-.of a.ddressee or 
address shall be effective until actually re~eived. . . . 

'Notices-and communications to the VlHaie of Mundelein· shal.1.be addres~d tQ, 
~n~ delivered .,t. the-foll.oWing address:· 

v.Htage of Murrderetn 
Attention: Vflla-ge.A~minlstfator· 
300 Plaza Circle· 
Mundelein, ll 60060 

Notk:es ·and communlc~ns to the Village.of North Chh:qo shall be addressed 
t~; and delfve_red at. The following addr,ss: 

Clty of North Chicago 
Attention: {:hi'ef of Police 
1850 ~ Aveoue 
r,f ortt_, O,icago. IL 60064 

B. ·nme of the essence. nme Is of ~e essence. fn the· pt(ef ~anc, of this. 
Asreement. 

:c. Rlghts,cumul-..ive. Un1eS$- expressfy-provfdect..to the ~ntrary in this.Agreement, 
each and .every one of ·the rlgJits, r~~les~ and bfi!ne.flt:s provt~d by this 
Aareement shall be cumulative and shall nQt be el(ch.1si~ of any· other rights; 
remedies_, and benefits allowed by law. 

Q. Non~iver. No· party sha,11 ~ und.er any obllption to e)Ct"rclse· anv. of'the rights 
gfanted to It in this ·Aareement. Th~ ~.Hur~ of any .Rar:ty to ·e,cercise: at any time 
any right granted to suet, party shall" not be deem."d or ccu,strµed to be a waiver 
of that righ~ nor shall the failure vo·td or a,ffect .the part(s ri3ht to enforce th.at. 
r.ist,t or 4'nv other- right. 

f. Owner5tup. Muf'!de~tn v.;11 Qwn the entire dispatch system, lndudlng aU 
~quipment' malntafn~ 'fnslde- the tommunlcatlQn Center:· .at )21. North Lake 
Street, Mundelein., Illinois. 



f. C.or:1sents. u11less c;>therwise p"9'/ided. in this Agreement, whenever the con·sent,. 
permi~s~n~ autho~~on, appr:QVal, adcnowl~dgement .. or similar ·Indication of 
assent ·of any party to this Aareemeri~;. or of any duly authc;>.ri~ed off'~r, 
employee, agent, or representative-ofa·nv party to this Agreement, is requjreifin 
this ·Agree~nt, th·e oonsent, penni.ssfon, authorization, •pprov.al, 
acla'.lowledgement, or simHar·iridicatlon of assent shall be in·writing and shal_i r,ot 
be unre•~onably withhJld, oonc:HtiQ~ or .delayed. 

G. Govemlng ~w. This Agreement shalt ·be .. l()Vtffled by, ~nd enfor.ced in 
accordar.,ce with, ~e fnteo,al laws, but nQUhat'whl~h conflwt wttft the laws a,nd. 
rules, of the State of IHlnols. 

H. Severability . . Jt is ryereby expressed to. be ·the intent- of the parttes ·to this 
Agreement' that should any provisi.on~ ;pv~ant. ag"ement, pr portion of this· 
Agreement or Its ·appli~t~n to any ~n pr property ~ -held.Invalid by·_a co.urt 
of competent jurisdiction, the· tern.~lning provisro·ris of this Agreement and the 
valtdity, enforceability,_ an·d ~ppllcatlon to any person or property ·shall not be 
tmpalr«t-thereby, but.the remaining provisions shall be lnterpret-ed, ~pplled, and 
enforced. so as to achlev~, ~ near as ffl'Y be, the ·p.u~e. and 1·nte,1t of this 
Asreet'nent .to the greatest e~en~ permitted by applicable law. 

I. Entire Asreeroent. This. Agreement constitutes the entire ag~ement between 
the partie.s and supersedes any and au ·priOr a;reements and nqotlations 
between the. parties, whether written or oral, relating to the. subject matter of 
thl~ Agreement. 

J. Interpretation. This Agreement shall be tons,rued withoot rega·rcua ·the.Id.entity 
of the party who drafted the. various provisions of t'his Agreement. Moreover

1 

each and ~ery pr.Qvision of thls Agreemertt shall be construed as th~gh aJI 
parties to this Agreement participated equally in the drafting of·thls Agreement. 
A~ a result of the· foresoln& any .r~le or c;onstruttton that a document Is to-be 
construed .against.the drafting party shall not be:appllcable to this Agreerner,t. 

K. Amendm.ents and modffl'catlons. N"o amendment or modification to this 
Agreement ~an .b~ effective untl,I It Is reduced to writing and approved and 
ex~uted by th.e Corp9rate Aa,.thorities 9f the parties to. this Agreement In 
accordan·ce wtth·appllcable law. · 

L Changes in Laws. Uniess ott:lerwtse provided In this Asreement, ·any reference to 
Jaws, stat,utes, ordfnances, rules, or·regulations shall be deemed to indude a~y 
modificat~o.ns of, or amJndments t.o, such laws, statutes, ordinances, rules, or 
re.ulation.s·~hat rnav-occur lri the. future. 



M. Authority to execute. Eac.h p'arfy' hereby ~~n~ :and repre~nts: to th~ othe~ 
parties that the. persons executing this' ~ement on Its behalf hive .been. 
properly.authorized to:do so by·the.corporate Authorities of such party. 

N. Third p.a·rty be.heficlaries. ~o d-tlm .~ a third p_.rty :beneficiary under th.is 
Agreement by· J~Y: p·,rson .shall be made; or be ·valid, again~ Munde.lei.n and 
N·orth etficago • 

. o. Tlils ·a~eme.nt sh.all be <:entingent u,pon the .Office ·of the Statewide 9·1-l­
Admln!$tra~r approvlns N.orth Chicago's.appllcation to ·bt!comf·a member ohtie 
Jp,n~ C¢0ll'.'il La~e.CQut)tv mi,. 

IN WITNESS HEREOF; Mundelei.n anct North Chicago, r~vt!ly.c. have. cause<! this: 
Aareemeni ·tD, be exe1:;.uted by their respectJve Mayo.r .and attested by their tespectbfe. Oetk as 
of.th¢ day ~nd ~.-r fl~i •!>ave. wntt~. . . 

VIUAGE OF MUNDELEIN CllY OF NORTH CH.ICAGO 

By:. JrJv: 



THE arv: OF NORTH CHICAGO 
-LAKE COUNTY I ILLINOIS· 

ORDINANCE 

NQ. 2019 · 08 

AN ORDINANCE ~E==~~~~==GO 

Passed by the City Qouncit, Apri 01 , 2019 



CITY OF NORTH CHICAGO 
LAKE COUNTY, ILLINOIS 

81; IT RESOLV!;O PY the Mayor anq City Council of-the City of No~p Chicago, · L~k~ County, lilinois, pursuant to 
its ho.me rule powers;" THAT: · ' 

AN OR.PINANCE. 
REPEALING AND DJSSOLVING THE NORTH CHICAGO 

EMERGENCY TELEPHONE SYSTEMS BOARD 

2019 ~.08 
shall be, and is· hereby, adopted .as follow$: 

Section 1: BACKGROUND. 

A. The Village ofMundelein is an Illinois home. rule municipal corporation with a population which exceeds 
25,000 and is a "9-.1-1" -Authority", -as defined in the .Emerg~·ncy Telephone Systems Act ("ETSA"), . 50 IL.CS 750/0.0t et 
seq. 

B. Mundelein operate.s a comm1,mication center ("Comiminication Cerit(;lr") for emergency qispatch ; 
.services, which is a public safety answering point C'P SAP)!)· under the ETSA. ' 

C. North Chicago Js an Illinois home· rule municipal corporatiqn with a popul~tion of over 2S;OOO and is 9-1-
1-Aufrority under the ETSA. . . . . . . . . 

D. Mundelein and North Chicago wish to enter into an agreement tojciin--into a joint emergency·telephone: 
systems board, pursuant to which Mundelein will provide North Chicago with certain em~rgency telephone answeting, 
computer aided dispatching, :mass call system activation, and police and'fire radio dispatch services utilizing persorinel 
and·equipment maintained and operated-by Mundelein {hereinafter, colJecHvely referred to a~"the·Dispatch Servic~s"} .. 

E. Mundelein and Winthrop have formed the Central Lake County Joint Emergency Telephone Systems 
Board ("CLC JETSB") purst:Jaht to thatcertaiii tntergovernrhental Agreement B,tablishing A Joint" Emergency Telephone 
:Systems Board,dated Apri!23,-2018 (the "JETSB Agreement"}. 

F. The Parties.have the power arid 'authority to form and join a Joint.Emergency Telephone·Systems Board 
pursuant to Section 15.4 -of the Emerge:ncy Telephone System Act, ·50 ILCS 750/15.4, 

G, Pursuant to Section 8 of the JETSB. Agreement,.North Chicago has made an applicatioh to become a 
Subsequent Party to the CLC JET SB and, upon acceptance for membersh i"p1 must ·disso_lve the North Chicago ETS:B: 

Section 2. DISSOLUTION OF NORTH CHICAGO ETSB. Subjectto the·fo!lowjng conditions:ptecedent, thEi City 
Council ofthe City of North Chicago hereby dissolves the North Chicago Emergency Teiephone Systems Board, and 
rescinds all parts ofany prior ordinances wliich organized th~t Board: 

A The Statewid.e-9-1-1 Administrator approves the consolidation plan by which Mundelei"n is granted ; 
.authority to provid_e the Dispatch Services to North Chi_cago; 

a: Mundelein and No@ Chicago approve that certain intergovernmental ag_reer'rientpursuant towhich 
Mundelein shall provide the Dispatch Services to North Chicago; and · 

C. The Central"Lake County JETSB. approves the application of-the City of North Chicago .to become a· 
Subsequent Party arid such membership becomes effecHve. · · 

Section 3. 9-1-1 SURCHARGES, Notwithst~nding the c;lisso!ution pf the North Chicago.ETS_B, the City Cottr:ici_l 
expressly renews· and affirms its int~ht to ·coliect any ·and all 9~ 1,.1 $Urcharges authorized by law and hereby: ratifies :all 
prior ordinances, or parts thereof; by which the City exercised the,authority to levy and collect such fees . 

. Section 4: ETSB FUNDS. Upon satisfaction,of all the conditions precedent described :Jn Section 2, the 
Treasurer ls hereby directed to transfer_;:ill the funds held by th.~ City for the use a~d benefitof the North Chicago 
Emergency Telephone.System Board to the.CLC JETSB, to be held~ invested, spent and distributed in a manner 
provided by law and consistent with the JETSB Agreement. Furth~rmor~, in the event the City receives.any.additional 
~is!:>ursetnents of 9-1-1. surcharges from the State the Treasurer is hereby directed to forward and transfer such money 
to the CLC JETSB. 



PASSED AND APPROVED THIS 1sTDAY OFAPR!L,2019 PURSUANTtOROLL CA.LL VOTE AS FOLLOWS: 

AYES: FISHER,: MAYFIELD,_ EVANS, MARKHAM,_.RUNNELS 

NAYS: .ALLEN, ~ANUARY 

ABSENT: NONE 



~ 
VIUACiE OF ~ 
Mundelein 

Incorporated In 1909 

AGREEMENT 

...... "' _,..,. Aff,lq., 4 
Department of Police 

Eric J. Guanther. Cit•( of Pol#a 

Alternate Public Safety Answering Point 

For 9-1·1 En,erpncy Communfattons 
This asreement Is made between the Public Safety Answertns Point, hereinafter referred to as ·PSAP­
and the Vemon HIiis Police Department for the purpose of effective handllns and routing of E-911 and 
wireless 911 emergency calls for police/fire assistance. 

can ttandllna 

When the volume of emergency calls at the Mundelein Police Department Public Safety Answering 
Point Is such that an overflow of emergency calls is produced, the overflow of emergency calls will be 
transferred to the Vernon HIiis Police Department. The Vernon HIiis Police Department, located at 754 
Lakeview Parkway, Vemon HIiis, IL 60061, wlll serve as the secondary Public Safety Answering Point 
(PSAP), and will be utlllzed In the e"i!nt that the primary Public Safety Answerins Point becomes 
inoperable, provldlns the Vernon Hills Police Department is physk:alty capable of receiving such calls. It 
would then become the receiving center for all emergency public safety services provided to the 
Village of Mundelein. When the Vernon Hills Police Department receives the emergency call for 
service originating from the VIiiage of Mundelein, they will dispatch the call via local radio channel 
470.8625 to the Mundelein Police Department and an emeraency unit will respond to the call for 
assistance. The Vernon HUis Police Department will collect the appropriate Information about the 
caller and transfer this Information back to the Mundelein Public Safety Answering Point for the proper 
recording of this Information. 

Mundelein Police Department Vemon HIiis Police Department 

~ 
Patrick Kreis 
Chief of Police 

221 North Like Street Mundelein, Illinois 60060 (84n 968 4600 F (841) 949-9238 www.mundelefn.org/pollce 



.,.. 
VILLAOEOF 

Mundelein 
lnCOf1)0lated in 1909 

For 9-1-1 Emer1ency Communications 

,__,,,...__ 
~ ..,_,> 1' 

Department of Police 
Eric J. Guenther, Cit~/ o/ Pollet 

This agreement Is mact. between the Public Safety Answering Point, hereinatt.r referred to as ·PSAP"' and the 
Countryside Fire Protection District for the purpose of effective handling and routing of E-911 and wireless 911 
emergency calls. 

CAU HANDUNG (Exfltblt I) 
Mundelein Police Department and PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call In the followtnc manner: 

Primary: Direct telephone transfer to 847-566-4121 
Secondary: Radio relay via local radio channel 154.430 directly to the Countryside Fire Department. 

AID OUT$1DE JUIUSOICT10N IOUNDAAY (bhlbft t) 
Once an emergency unit is dispatched in response to a request throuth the system, such unit shall render its 
service to the requestlns party without regard to whether the unit is operating outside its normal jurisdictional 
boundaries. 

The lqlslatlve intent is that 9-1-1. be used for emergency calls only. Therefore, an calls of an administrative or 
non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center 11rees to keep all records. times and places of all calls. AJI records will be avallable to all 
participants of the 9-1-1 system. 

It shall be the responsibility of your agency to m1intain the report of call and the disposition of each call 
received. 

All aareements, management, records and service will be the respor11ibllity of the advisory and policy board. 

Any agreements or changes In qreements and operattns polldes must be approved by the advisory board. 

AGENCY 

Mundelein Police Department Countryside Fire Protection District 

BV: JIU 
nm, ~ clP 

Courlp, Pride. (GfflllllltffllHt. 

221 North Lake Stfftt Mundeteln. llllnols 60060 (847) 968-4600 F (147) 949-9238 www.mundelein.org/police 



~ 
VIUACiEOF w 
Mundelein 

lncorpomed In 1909 

For 9-1·1 Erneraency CommunicatiOns 

Department of Police 
Eri( J. Guenther, Otle/ of Polia 

This 11reement Is m1de between the Public Safety Answering Point, hefeln1fter referred to as ·PSAP" and the 
Illinois State Palke for the purpose of effective ttandlins 1nd routing of E·911 and wtrefess 911 emersency calls. 

CALL HMDUNG (Exhibit I) 
Mundelein Police Department and PSAP Center recetvinc a call for emergency services ,,, your Jurisdiction shall 
dispatch the call in the followi._ manner: 

Primary: Direct telephone transfer to 847·931-2400 ., 
Secondary: 847~931~2~1 .,, 

AID OUTSIDE JUIUSDICl'ION IOUNOAIIY (bhlblt I) 
Once an emergency unit Is dispatched In response to a request throl.llh the system, such unit shall render Its 
service to the requesting party without reprd to whether the unit is operatlna outside Its normal jurisdlction1t 
boundaries. 

The leatslltlve Intent is that 9-1·1 be used for emeraencv calls only. Therefore, all calls of an administrative or 
non-emersenc:v nature shlllf be referred to your agency's pubHshed telephone number. 

The PSAP Center agrees to keep all records, times and places of all alls. All records will be IYlillblt to all 
participants of the 9-1-1 system. 

It shall be the respoMibillty of your 1,ency to maint1in the report of call ind the disposition of each c,11 
received. 

All 11reements, man•gement, records and service will be the responsibility of the advfsory 1nd policy board. 

Any agreements or changes in agreements and oper1tlna policies must t. app,oYed by tM advisory board. 

Mundelein Police Department 

221 North Lake Street Mundeteln, llflnois 60060 (147} 961 ~600 F ('47} 949-9231 \¥11¥W.mundelein.org/pollce 



~ 
VlllACiE OF ~ 
Mundelein 

Incorporated In 1909 

For 9·1·1 Emersency Communicatioos 

~~ 
~ 

Atf,lcy. " 
Oe~rtment of Police 

Eric J. Guenther, Ch~/ of Poliu 

This agreement is made between the Public Safety Answering Point, herelnifter referrtd to as "'PSAP" and the 
Illinois State Police District 15 for the purpose of efffflive haPdllng ar,d routing of E-911 ind wfrtless 911 
emergency calls. 

CALL HANDLING (Exhibit I) 
Joint Central Lake County ETSB ,nd PSAP Ceriter receivirt1 a ctll for emergency services in your jurl$dlction shall 
dl$patch the call In the followtng manner: 

Primary: Direct telephone transfer to 630.271-7535 
Secondary: Direct telephone transfer to 630-241-6800 Option 2 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 
Once an emergency unit is dispatched in response to a request through the svstem, such unit shall render Its 
service to the requesting party without regard to whether the unit is operatin1 outslde its normal Jurisdictional 
bounda~s. 

The legislative intent is that 9·1·1 be used for emergency calls only. Therefore, atlf calls of an administrative or 
non~mergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to kffp all records, times and places of all calls. All records will be av1i11ble to 111 
participants of the 9· l-1 S'f$tem. 

It shall be the responsiblllty of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records and S@rvice will be the responsibility of the advisory and policy board. 

Any agreements or ch.inges in agreements and operatio1 policies must be approved by the advisory board. 

AGENCY 

Mundelein Police Department Illinois State Toll Highway Authority 

221 North LAie Stft!et Mundltein, lltnois 60060 {847) 96l-o4600 F (847) 94~9238 www.mundelefn.org/polk;e 

-



~ 
VILLAGE OF ~ 
Mundelein 

Incorporated in 1909 

For 9-1-1 Emergency Communications 

Nat/cnof/y " 
Accredlttti 

Agency~ ,I. 
Department of Police 

Eric J. Guenther, Chief of Police 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP" and the Great 

Lakes Police and Fire Departments for the purpose of effective handling and routing of E-911 and Wireless 911 emergency 
calls. 

CAU. HANDLING (Exhibit 8) 

Joint Central Lake County ETSB and PSAP Center receiVing a call for emergency serVices in your jurisdction shall dSpatch 
the call in the folloWing manner: 

Primary: Direct telephone transfer to 847-911-3797 

Secondary: Direct telephone transfer to 757-444-2324 Option 4 

AID OUTSIDE JURISDICTlON BOUNDARY (Exhibit 9) 

Once an emergency unit is dspatched in response to a request through the system, such unit shall render its serVice to 

the requesting party Without regard to whether the unit is operating outside its normal jurisdctional boundaries. 

The legislative intent is that 9·1·1 be used for emergency calls only. Therefore, all calls of an administrative or non­
emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records Will be available to all participants of 
the 9·1·1 system. 

It shall be the responSibility of your agency to maintain the report of call and the dspoSition of each call received. 

All agreements, management, records and serVice Will be the responsibility of the adVisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by the adVisory board. 

AGENCY 

Mundelein Police Department Great Lakes Police and Fire Departments 

TITLE: Director, Navy Security Forces 

courage. Pride. Commitment. 

221 North Lake Street Mundelein, Illinois 60060 (847) ~o F (847) 949-9238 www.mundelein.org/police 



~ 
VILI.ACiE Of ~ 
Mundelein 

Incorporated In 1909 

For t.1-1 Eme,genc, Communications 

---"' ~ ..,_,. ,,t 

Department of Police 
Eric J. Guenther, Ot#c/ of Pol/a 

This aareement Is made between the Public Safety Answerina Point, hereinafter referred to as ·PSAr and the 
Lake County Sheriffs Department for the purpose of effl'cthn! handling ind routlna of E-911 and wfreless 911 
eme,.ency calls. 

CALL HANDLING (bhlblt I) 
Mundeletn Police Department and PSAP Center receiving I call for emerpncy services in your jurisdiction shall 
dispatch the call In the followlna manner: 

Primary: Direct telephone transfer to 847·54t.S200 
secondary: Radio Transmission on Point to Point Frequency lSS.37 

AID OUTSIDE JUIIISOICTION IOUNDMY (Exhibit 9) 
Once an emerpncy unit Is dlsp1tched in response to a request throuah the system, such unit shall rencs.r Its 
service to the requestlns party without retard to whether the unit is operattns outside Its normal JurfsdlctioCMI 
boundaries. 

The legislative intent Is that 9-1·1 be used for emergency calls only. Therefore, all calls of 1n administrative or 
non-emeraencr nature shall be referred to your agency's published telephone number. 

The PSAP Center qrees to keep all records, times and places of all calls. All records will be available to all 
participants of thf t.l-1 system. 

It shall be the responslbillty of your apncy to maintain the report of call and the disposition of NCh call 
received. 

All agreements, man11ement, records and service will be the responsibllltv of the advisory and policy board. 

Alfl/ •~nts or changes in 11reements and operating policies must be approved by the advisory board. 

AGENCY 

Mundelein Police Department Lake county Sheriffs Department 

8Y:_4_. ~~~~-
TITLE:_l~~,_..i ... f.~_,~""'d,1,&,;/~diC141'---

221 North Lale Street Mundelein, IHlnofs 60CJeO (147) 961 4600 F (847) 949-9238 www.mundelem.org/poUce 



~ 
VILLAGE OF ~ 
Mundelein 

Incorporated in 1909 

For 9-1-1 Emergency Communications 

Notionally~ 
Accredited 

Department of Police 
Eric J. Guenther, Chief of Police 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP" and the 
Lake Bluff Police and Fire Department for the purpose of effective handling and routing of E-911 and wireless 
911 emergency calls. 

CALL HANDLING (Exhibit 8) 
Joint Central Lake County ETSB and PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Direct telephone transfer to 847-911-3822 
Secondary: Direct telephone transfer to 847-861-9611 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 
Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional 
boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or 
non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available to all 
I 

participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records and service will be the responsibility of the advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory board. 

AGENCY 

Mundelein Police Department Glenview JETSB 

BY:~ 

TITLE:= TITLE: 9-1-1 Director 

Courage. Pride. Commitment. 

221 North Lake Street Mundelein, Illinois 60060 (847) 968-4600 F (847) 949-9238 www.mundelein.org/police 



~ 
VIUAGEOF 

Mundelein 
Incorporated in 1909 

For 9-1-1 Emergency Communications 

Notlonolly ~ 
Accrtdited ' 

~ncv ~ J. 
Department of Police 

Eric J. Guenther, Chief of Police 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP" and the 
Lake Forest Police and Fire Department for the purpose of effective handling and routing of E-911 and wireless 
911 emergency calls. 

CALL HANDLING (Exhibit 8) 
Joint Central Lake County ETSB and PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Direct t elephone transfer to 847-911-3827 
Secondary: Direct telephone transfer to 847-861-9611 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 
Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party wit hout regard to whether the unit is operating outside its normal jurisdictional 

boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrat ive or 
non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available to all 
participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records and service will be the responsibility of the advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory board. 

AGENCY 

Mundelein Police Department Glenview JETSB 

BY:~ 

Courap. Pride. Commftment. 

221 North Lake Street Mundelein, Illinois 60060 (84n 968-4600 F (84n 949-9238 www.mundeleln.org/pollce 



"" VILLAGE OF ~ 
Mundelein 

Incorporated in 1909 

For 9-1-1 Emergency Communications 

NQriOnO/ty ~ 
A«rrdltrd ' Agency. d 

Department of Police 
Eric J. Guenther, Chief of Police 

This agreement is made between the Joint Central Lake County ETSB Public Safety Answering Point, hereinafter 
referred to as "PSAP" and the Kenosha Joint Services PSAP for the purpose of effective handling and routing of E-911 
and wireless 911 emergency calls. 

CALL HANDLING 

Joint Central Lake County ETSB and PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Direct telephone transfer to (414) 911-3101 

Secondary: Telephone Transfer to (262) 653-6600 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional 
boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non­
emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available to all 
participants of the 9-1-i system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by the acMsory board. 

AGENCY 

Mundelein Police Department Kenostla Joint Servic;es 

BY: Jd)':1, J.,;;[j t Bn 

Courace, Pride. Commitment. 

221 North l ake Street Mundelein, Illinois 60060 (847) 968·4600 F (847) 949-9238 www.mundelein.org/police 



"" VIUAGEOF ~ 
Mundelein 

Incorporated in 1909 

~" ~ ~. ~ 
Department of Polle. 

Eric J. ~,nther, Cl*/ of Pob 

For 9-1·1 EmerJency Commu"ic,tions 

This agreement is made between the Publk Safety Answert111 Point, hereinafter referred to as ·PSAP" ind the 
Libertyville Fire De,-rtment for the purpose of effective h1ndlil'!I and routing of E-911 and wtreleu 911 
emergency calls. 

CAU HANDUNG (Exhibit I) 
Mundelein Police Department and PSAP Center receivlns a call for emersency servtas in your Jurisdiction shall 
d~h the caff tn the foffowtng manner. 

Prim1ry: Direct telephone transfer to 847·362-2121 
Secondary: Radio relay Yl1 loc1I radio channel 158.98S 

AID OUTSIDE JUIUSOICTION IOUNDAIIY (Exhibit t) 
Once an emergency unit ls dlspetched in response to • request throu1h the system, such unit shall render Its 
service to the requestlftl party without regard to whether the unit is operatin1 outside tts normal jurtsdktlonal 
boundaries. 

The tealslatfve intent Is that 9-1·1 be used for emergency calls ontv. Therefore, all calls of 1n ldmlntstrative or 
non-emersencv nature shill be referred to your 11encv's published telephone number. 

The PW Center 11rees to keep all records, times and places of all calls. All records will be available to 111 
participants of the 9·1·1 system. 

tt shall be the responsibility of your 11ency to maintain the report of c,tr and the disposition of each call 
received. 

All 11reements, management, records and servk:e will be the responsibiltty of the advisory and policy board. 

Any •reements or chan1es in qreements and opemlna polk:les must be appr'CM!d by th@ ldvlsory board. 

AGENCV 

Mundelein Police Department Libertyville Fire Oepartment 

221 North LIia Street Mundetein, llllnol160060 (Mn 96M600 F (147) 949-9238 www.muncte1e1n.«9/poUce 



~ 
VILLAGE Of ~ 
Mundelein 

lncorpoqted In 1909 

For 9-1·1 Eme,.ency Communialtions 

---"' ~ 

~. 4 
l>epJrtmeflt of Police 

ErtcJ. Guenther, Ch~/of f'olicf 

This ,greement Is made between the Public Safety AnSftri"I Point, hereinafter referred to as "PSAr and the 
Ubert"yYtlle Police Department for the purpose of effective h1ndllna and routtna of E-911 and wtretess 911 
eme,.enc::y calls. 

CALL HMDUNG (Exhibit I) 
Mundelein Police Department and PSAP Center receiving a call for· ernerpncy servas in your jurisdiction stwll 
dispatch the c,11 in the followlnc manner: 

Primary: Direct telephone transfer to 847-362-2131 
Second,ry: R•dlo relay via local radio channel 470.8625 

AID OUTSIDE JUltSDICllON IOUNDMY (Exhibit t) 
Once an emerpnc:y unit Is dl591tched in response to • request throuah the system, such unit shall render its 
service to the requestlns party wfthout regard to whether the untt is operatlnc outside its normal jurlsdlctional 
boundaries. 

The leafslattve Intent is that 9·1-1 be used for emergency calls only. Theremre, all calls of an admlnistratiYe or 
non-emergency nature shall be referred to your agency's published ~phone number. 

The PSAP Center 11rees to keep all records, times and places of 1lf calls. All records wtn be avaltabte to 1tl 
partlclpanu of the 9-1·1 system. 

It shall be the responsibility of your 11ency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records 1nd service will be the responsibility of the advisory and policy board. 

Arrv agreements or chlnaes in 11reements and operatina policies must be approved by the advisory board. 

AGENCY 

M1.1ndeleln Police Department Ubertyville Police Department 

BY: BY: ~sA; 
TITLE: C/IJ!f If /j,,u; 

221 North Lale Street Mundelein, llffnofs 60060 (Mn 968 4600 F (847) 949-9238 www.mundelefn.org/potlce 



~ 
VIUAGE OF ,:.:,,-

M undele1n 
lncorpotated In 1909 

For 9·1·1 Eme,sency COmmunlcttions 

~"' MtMIW 

AIW)'~ 4 
Oeplrtment of Police 

Eric J. Guenther, O,wf of Pola 

This ,a,eement Is made between the Public Safety Answert,. Point, hereinafter referred to as "PSAP" and the 
Mundeleln Fire Oep,rtment for the purpose of effective handll,. and routtna of E-911 1nd wireless 911 
eme,sency aills. 

CALI. HMDUNG (Exhibit I) 
Mundelein Poflce Oep,rtment and PSAP Center ~ivinc I c,tl for emerpncy services Ir, your jurtsdktlon shill 
dispatch the call in tht followi,w manner: 

Prtm,ry: Radio relly m local radio chlnnel 154.430 
Secondary: Direct telephone transfer ta 8'7-9'9-3260 

AJO OUTSIDE JUIIISDICTION IOUNDMY (EJdllblt 9) 
Once 1n emerpncy unit ts dlsp,tched In response to a request throuafl the system, such unit shill rertder tts 
service to the requestfnl Plrtf without reprd to whether the unit is operating outs,de Its nonn1I Jurfsdictional 
boundaries. 

The lqfslatiw! Intent is that g.1.1 be used for eme,aency calls only. Therefore, all calls of an ldmlnlstmlve or 
non-emtllJlncy nature lhaN be referred to your egency's published telephone number. 

The PSAP Center 11rwes to kNp 111 records, times and places of 111 calls. All records wtll be av1ll1ble to 111 
participants of the 9-1-1 system. 

It shall be the re,ponslblllty of your 11ency to maint,in the report of call and the disposition of each CIII 
received. 

All 11reements, manaae,nent, records and service will be the responsiblffty of tt,e advisory and pollc:y bolrd. 

Any a,reements or chlf11fl In 11reements and operatina pollci•s must be 1pprowd by the adYisory board. 

AGENCY 
' 

Mundelein Police Oep,rtment . Mundelein Fire Department 

BY:&A 
TTTLE: °" eJ_ • 

221 North L* Swtt Mundelefn, lllfnols tS0050 (14n 9U-.4600 F (147) 949-9238 www.m"ndelein.org/police . 



~ 
VILLAGEOF w 
Mundelein 

Incorporated in 1909 

For 9-1-1 Emersency Communications 

_,_.,,,," 
A«fflllfftl ~~"' 

Dep•rtment of Police 
Eric J. Guenther, Chief of Poliu 

This 11reement is made between the Joint Central Lake County ETSB Public Safety Answering Point, hereinafter 
referred to as "PSAP .. and the Mundelein Police Department for the purpose of effective handling and routing of 
E-911 and wireless 911 emergency calls. 

CAU HMOUNG (Exhibit I) 
Joint Central Lake County ETSB and PSAP Center receiving a call for emergency s.rvices in your jurisdictio·n shall 
dispatch the call in the following manner: 

Primary: Radio via Starcom21· channel MU-OSP3 
Secondary: Radio via fr~uency 1S4.100 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 
Once an emerJency unit is dispatched in response to a request throush the svstem, such unit shall render its 
service to the requesting party without regard to whether the unit is operatina outside its normal jurisdictional 
boundaries. 

The lqislative intent is that 9+ l be used for emergency calls onlv. Therefore, all calls of an administrative or 
non-emergency nature shall be referred to your a1ency's published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. Alf records will be available to all 
participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of Heh call 
received. 

All agreements, management, records and service will be the responsibility of the advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approV@d by the advisory board. 

AGENCY 

Mundelein Police Department Mundelein Police Department 

<~ • \ 

BY:._ < __ . ~,__-J_+-/ _____ _ 

) l~ 
\ 

• ';'> / 

BY:.~~~t::----~~~~~~~~~ 

TIT~: Ch;efc: 
( 

TITLE: Chief of Police 

221 North Lake Street Mundelein, llllnots 60060 (847) ~ F (847) 949-9238 www.mundelefn.org/poflc~ 



.-4. 
VIL~CiE OF 

Mundelein 
Incorporated in 1909 

For 9-1-1 Emergency Communications 

" _,_,,, .. 
Accml/nd 

~ lt i1f 
Department of Police 

Eric J. Guenther, Olie/ of Polke 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP'" and the 
North ChicagO Fire Department for the purpose of effective handling and routing of E-911 and wireless 911 

emergency calls. 

CAll HANDLING (Exhibit 8) 
Joint Central Lake County ETSB and PSAP Center receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Radio relay via local radio channel 158.7975 
Secondary: Direct telephone transfer to 847-596-8784 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 
Once an emergency unit Is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional 

boundaries. 

The legislative intent is that 9·1·1 be used for emergency calls only. Therefore, all calls of an administrative or 
non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. AU records will be available to all 
participants of the 9·1·1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 

received. 

All agreements, management, records and service will be the responsibility of the advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory board. 

AGENCY 

Mundelein Police Department 

Courage. Pride. Commitment. 

221 North Lake Street Mundelefl\ Illinois 60060 (84n 968-4600 F {84n 949-9238 www.mundelein.org/police 



~ 
Vlu.AGEOF w 
Mundelein 

Incorporated in 1909 

For 9-1-1 Emeraency Communications 

---~ -=.•sr:t 
Department of Police 

Eric J. Guenther, Chief of Polic~ 

This agreement is made between the Public Safety Answering Point, hereinafter refemd to as "PSAP" and the 
North Chicago Police Department for the purpose of effective handling and routing of E-911 and wireless 911 
emergency calls. 

CAU HANOUNG (EJlhlblt I) 

Primary: Radio via Starcom21 - Channel NCOSPl 
Secondary: Direct telephone transfer to 847-596-8707 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

~'ld!fflf~s\WI ~ ftt9'"85'thMhtrf'W~lf~Ml\4M~a1~rlM 
boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or 
non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available to all 
participants of the 9-1·1 system. 

It shall be the responsiblllty of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, rnanaaement, records and service will be the responsibility of the advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory board. 

AGENCY 

Mundelein Police Department North Chicago Police Department 

Coura,e. Pride. Commitment. 

221 North Lake Street Mundelein, llllnofs 60060 <Mn 968.4ffiOO F (84n 949-9238 www.mundelein.org/pollce 



~ 
VIUAGE OF ,:;/" 

Mundelein 
lncorponnad In 1909 

For 9-1-1 Emergency Communlc1t1Qns 

~"" ~ 

..,_,, .. 4 
Department of Police 

Eric J. Guenther, Olie/ of Poll~ 

This agreement Is made between the Public Safety Answerlna Point, hereinafter referred to as "PSAP" and the 
Park City Police Department for the purpose of effective handling and routing of E·911 and wireless 911 
emergency calls. 

CAU HANDUNG (Exhibit I) 
Joint Central Laite County ETSB and PSAP Center receiving a call for emergency services in your jurisdlctiQo shall 
dispatch the call In the ft>lk>wina manner: 

Primary: Direct telephQne transfer to 847-911·3777 
Secondary: Direct telephone transfer to 847-587-3100 

AID OUTSIDE JURISOfCl10N BOUNDARY (Exhibit 9) 
Once an emergency unit Is dispatched in response to a request through the svstem, such unit shall render its 
service to the requestlna party without regard to whether the unit is operating outside its normal Jurisdictional 
boundaries. 

The le&lslative intent is that 9-1-1 be used for emeflency calls only. Therefore, all calls of an administrative or 
non .. mergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. Alf records will be available to all 
participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each all 
received. 

All agreements, management, records and service will be the responsibility of the advisory and policy board. 

Any agreements or chanses In aareements and operating policies must be approved by the advisory board. 

Mundelein Police Department 

AGENCY 

Partc City Police Department 

B::2~~Uh« ) 
TmE:ayy~, 

Couf'III. l'ltde. Cofflmftm1nt. 

221 North Lale Street Mundelein, llllnols f50060 (Mn 961 4eGO F (847) 949-9238 www.mundeleln.org/pollc:e 



~ 
VILLAGE Of /:,:a( 

Mundelein 
lnc:.arporaled In 1909 

For !H·l Emerpncy C'.o,nmunbtions 

Department of Poffce 
Eric J. Guenttt9r, "*I of /lo/a 

This qreement ts made bdween the Pubtlc: Sa~ Answerl• Point, henefnaftar referred to as "PSAP"' and the 
Vllage of Pteasam Prlllrte for the purpo,e of effective hancll• and rout1fll of E--911 and wtreless 911 emerpnty 
aiMs. 

C'ALLHNaJNfi 
Mundelefn PoHce Department and PSAP cencer receiw. a call for emergency •rvlca tn your Jurfsdfdlon shlll 
dlspttch the c:aH In the to~ manner: 

Prtma,y: OINct wtephone transfer tD 262-6911-7353 
Secondary: Tetephofle trana to 262...._.7364 

N/0 OUTIIDEJUIIISIMC.'r10N IOUNDMY 
once an emaqencv unit is dlspetched In response to I request throust, the 'YStWn, such unit $half render as 
service to the requnttn, pa,ty wfthout reptd tD whether the unit ls oPemlnl OUts,de Its normtl juf'bdlttfonaf 
boundaries, 

The llplative intet1t Is that 9--1·1 be used for emerpncy Clls only. l?lerdore, •U atlls of an ldmfnlstrlttv. or 
non-eme,pnc.y nature shall be referred ID your aaenots pubfithed telephone number. 

The PSAP Center aa,ees tD keep •• *Ol'ds, twnes and pieces of 11 t111s. All records wttl be 1Mlllble to all 
paa,dcfplnts of the 9-1·1 system. 

It shall be the respoMlbllty of your apncy to malntlln the report of call lrld the dlsposfUon ~ ad\ eal 
recelvld. 

All ll'ffments, ffllflalement, records and service wfll be the raponsibffltyof the acMso,y and pof.tc:y board. 

Mt 11,ttmenll or ch1,.es In 11rwements and oPlf1ldnc poldes must be •PP'VWHI by the adYlsofy board. 

Mundelein Polk:e Department 

AGENCY 

Pleaant Prairie Poflce Department 

ay,~,;?7A 7£L 
nru:.aL,41 "(~~ 



~ 
VILI.4CiE OF ~ 
Mundelein 

lncorpc,med In 1909 

For 9-1·1 Eme,pncy Communications 

---"' ~ 

Affflq> " 
Department of Police 

ErlcJ. Guenttlet, Clt~o/Polla 

This agreement Is made between the Public Safety Answerins Point, hereinafter referred to as ·PSAr and the 
Vernon HIiis Police Department for the purpose of effective handHns and routine of E·911 and wireless 911 
emerpncy calls. 

C'.AU. HANDLING (Exhibit I) 
Mundelein Police Department and PSAP Center receiving a call for eme,aency services In your jurisdiction shall 
dlSl)lt(h the can In the following manner: 

Primary: Olrect telephone transfer to 847-362-4434 
Secondary: Radio relay via local radio channel 470.1625 

AID OUTSIDE NIUSDICTION BOUNDARY (Exhibit tJ 
Once an emerpncy unit Is dispatched in response to a request throush the system, such unit shall render Its 
service to the requestlns party without reaant to whether the unit Is operattns outside Its normal Jurlsdlctlonal 
boundaries. 

The legislative Intent is that 9-1·1 be used for eme,aency calls only. Therefore, all calls of an administrative or 
non-emergency nature shall be referred to vour aaency's published telephone number. 

The PSAP Center qrees to keep 111 records, times and places of all calls. All records wfll be available to all 
participants of the 9·1·1 system. 

It shall be the mponslblltty of your aaenc:v to maintain the repor1 of call and the disposition of each call 
received. 

All agreements, management, records and service will be the responsibiltty of the advisory and policy bolrd. 

Arly qrMments or chanaes In .,eements and operatlna policies must be. appnMd by the advisory board. 

AGENCY 
Mundelein Police Department Vernon HIiis Police Department 

Counp. Pride. Comfflltmtnt. 

22 l NOtth Lile Street Mundetefn. lllfnols 60060 (Mn 961 4eoc, F C84n 949-9238 www.mundef@ln.o,g/pofice 



~ '. 

Vl~OE OF ~ '.;._,. · 

Mundelein 
Incorporated in 1909 

For 9-1-1 Emergency Communications 

Notlonali'/ " 
Act:mlhd 

AgfflCy. " 
Department of Police 

Eric J. Guenther, Chief of PoJict 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP" and the 
Waukegan Fire Department for the purpose of effective handling and routing of E-911 and wireless 911 
emergency calls. 

CAU HANDLING (Exhibit 8) 
Joint Central lake County ETSB and PSAP Center receiving a call for emergency ~rvices In your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Direct telephone t ransfer to 847-911-3892 
Secondary: Direct telephone transfer to 847-599-2698 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 
Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit Is operating o utside its normal jurisdictional 
boundaries. 

The legislative intent is that 9·1·1 be used for emergency calls only. Therefore, all calls of an administrative or 
non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, t imes and places of all calls. All r ecords will be available to all 
participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records and service will be the responsibility of the advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory board. 

AGENCY 

Mundelein Police Department Waukegan Fire Department 

BY: 
____ ....,..._... ________ _ 

· .. ·" 

BY: ~4~1 / 

TITLE: Fie o: C.Jus £ TITLE: Chief of Police 

Courap. Prtde. commttmant. 

221 North Lake Street Mundelein, Illinois 60060 (847) ~ F {Mn 949-9238 www.mundelein.org/police 
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VJLLAOE Of ,:.;/" 

Mundelein 
Incorporated In 1909 

For 9-1 • 1 Emergency Communications 

N«lotte"1 " ~. ,,, 
Department of Police 

Eric J. Guenther, Ch~/ of Polic~ 

This agreement is made between the Public Safety Answerins Point, hereinafter referred to as ·PSAP" and the 
Waukegan Police Department for the purpose of effective handllns and routina of E-911 and wireless 911 
emergency calls. 

CAU HANDLING (Exhibit I) 
Joint Central lake County ETSB and PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Direct telephone transfer to 847-911-3892 _,.f:' 
Secondary: Direct telephone transfer to 847-599-26" 

AID OUTSIDE JURISDICTION IOUNOAIIY (Exhibit 9) 
Once an emergency unit is dispatched in response to a request through the svstem, such unit shall render Its 
service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional 
boundaries. 

The legislative intent is that 9-1·1 be used for emergency calls only. Therefore, all calls of an administrative or 
non-emergency nature shall be referred to your agency's published te~phone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be availible to all 
participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records and service will be the responsibility of the 1dvlsory ,net policy board. 

Any agreements or changes in asreements and operating policies must be approved by the .advisory board. 

AGENCY 

Mundelein Police Department Waukeg.an Police Department 

BY:~ 

221 North Lake Street Mundelein, llllnois 60060 {847) 968 4600 F (147) 949-9238 www.mundeteln.org/pollce 



.._.. 
VIUAGEOF 

Mundelein 
IIICDfl!D"!!d In 1,cJ9 

For 9-1-1 EmerJency COmmunbtions 

---"' ,.,.,._ 
AfNq JI>:, - " 

Department of Police 
Eric J. Guenther. O*/ of Pola 

This a1reement Is made between the Joint Central Lake County ETSI Public Safety Answeri• Point, hereinafter 
referred to as ·PSAP- and the Winthrop Harbor Fire Department for the purpose of effective hlndllna Ind 
routtns of E-911 and wireless 911 emerJency caUs. 

CML HANDUNG (Exlllblt I) 
Joint Central Lake County ma ind PSAP Center receivinl • call for emergency services In your jurfsdlction shall 
diJPttch the c1H in the following manner: 

Primary: Radfo Relay, vie Fire Frequency 1SS.OS5 
Second,ry: Telephone transfer to (847) 872-5957 

AID OUTSIDE JUIIISDICTION IOUNDAltY (Exhllllt 9) 
once an emeraencv unit Is dispatched in response to I request thrqh the system, such unit shaft render its 
service to the requestln, party wtthout regard to whether the unit is operatina outside Its normal jurisdiction,, 
boundaries. 

The leglsl1tlve intent is that 9+1 be used for emeraency calls onty. Therefore. 1N cans of an administrative or 
non-emerwencv nature shall be referred to your 1pncy'1 published telephone number. 

The PSAP Center agrees to keep 111 records, times and places of all calls. All records will be 1valt1ble to 1H 
partldpants of the 9-1-1 system. 

It shall be the responsibllfty of your 11ency to maintain the report of call Ind the disposition of each call 
received. 

All agreements, m1na,iement, records and service wffl be the responsibility of the advisory and polity board. 

Any 11reements or ch1n1es in 11reements and operating policies must be •~ by the ldvfsory board. 

AGENQ 

Mundelein PoNce Department 

Tin£: Fl,e Chief 



~ 
VIUAGEOF 

Mundelein 
l~ln11Dt 

For 9-1·1 Emergency Communications 

----" _,,..,. 
.-wt"' ~ 

Department of Police 
Erk J. Guenther, Ow/ o/ Pol/a 

This aareement Is made between the Joint Central lake County ETSB Public Safety Answertna Point. hereinafter 
referred to as "PSAP'" and the Winthrop Harbor Potice Department for the purpose of effective hancUin1 •nd 
routtns of E-911 and wireless 911 emeraency catts. 

CA1.L HANDLING (bhlllft I) 
Joint Central ulle County ElSB and PSAP Center recelvlna • call for emergency services In your Jurisdiction shall 
dispatch the call in the fotfowtng manner. 

Primary: Radio via Starcom21- channel WH-OSPl 
Secondary: Telephone transfer to (847) 872-2131 

AID OUTSIDE WRISOICTION IOUNDAIIY Cbtliblt 9) 
Once an emergency unit is dispatched tn response to a request ttwou1h the sYStem, such unit shall render tts 
service to the requesting party without re&•rd to whether the unit Is operattn1 outside its nonnal Jurlsdlctlonal 
boundaries. 

The letisfative Intent is that 9-1·1 be used for emeraency aills only. Therefore, all calls of an administrative or 
non-emercencv nature shall be referred to your asency's published telephone number. 

The PSAP Cent.er asrees to keep all records, times ind places of all calls. An records wiH be available to 1H 
participants of the 9-1·1 system. 

ft shall be tht responsibility of your aaency to rn1int1tn the report of c~I and the dtsposftion of NCh can 
recefved. 

AH agreements, manasement. records and service will be the responslbHfty of the advisory and policy board. 

Any agreements or chlnps in aareements and operating policies must be approvec, by the adyfsory board. 

AGENQ 

Mundelein Police Department 

TITLE: Tffl.E: Director of Police Administration 
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VILLAGE OF 

Mundelein 
Incorporated in 1909 

For 9-1-1 Emergency Communicat ions 

Nol/o"aflf "" 
A<credlred 

A9t nty ~ 

Department of Police 
Eric J. Guenther, Chief of Police 

This agreement is made between the Publ ic Safety Answering Point, hereinafter referred to as "PSAP" and the 
City of Zion for the purpose of effective handling and rout ing of E-911 and w irele ss 911 emergency calls. 

CALL HANDLING 
Joint Cent ral Lake County ETSB and PSAP Center receiving a call for emergency se rvices in your jurisdiction shall 
dispatch the call in the follow ing manner: 

Primary: Direct telephone t ransfer to the Gurnee PSAP at 847-872-4505 
Secondary: Telephone Transfer to 847-872-8000 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service t o the request ing party without regard to whether the unit rs operating outside its normal jur isdictional 
boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls on ly. Therefore, all calls of an administ rative or 
no n-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, t imes and places of all calls. All records will be available to all 
participants of the 9-1-1 system. 

It shall be the responsibilit y of your agency to maintain t he report of call and the disposit ion of each call 
received. 

All agreements, management, records and service will be the responsibility of the advisory and po licy board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory board. 

AGENCY 

Mundelein Po lice Department City of Zion Fire Department 

TITLE: B~L.1 ot0 C:. tfl e f 

Courage. Pride. Commitment. 

221 North Lake Street Mundelein, llllnols 60060 (847) 968-4600 F (847) 949-9238 www.mundeleln.org/police 



~ 
VILLAGE OF / :.., 

Mundelein 
1ncorpm1111d In 191111 

For 9-1·1 Emerpncy Communatlons 

Thi$ ~ ls made bltt ... 11 the Publk Slfety AnswelifW Point. ..... lnaftar refernict to • -ps.\,.. and the 
City of Zion for the purpose of effective fNlndlq •nd routttw of E..fl11nd wtrell!,s 911 etnef'll!IICY eds. 

CAU.HMDUN 
M""*'-9 Polee Departmant and PSAP eem., recetwtnc I cal far eme,pncy lffllbi In your Jurisdiction NII 
dfJpltdt the caff In the folowfnl manner. 

Prtmarr, Dlrec.t telephone trlnsfer to the Gumee PSAP It 847-872"'505 
Secondary= Tellpholl11 trlnsfi!r 1D 8'7.172.8000 

AID GUTSIDEJIIMDICftON IOIWft 
Once 1n eme,pncy unit Is dispatched In response to • rwquat thn>ulh the svstem, sud, unit shit rendtr Its 
seNtce 10 the requestfnl party without rtprd to whether the unit Is opetadl• outside 11:s normal Jurlldlctlonaf 
boundlrtts, 

lbe lllfslalhle lntent is tMt ;..1.1 be used for emeqenc.y calls only. Theef'M!, Ill eds of 1n ldmtnlstladwe a, 
non-emerpncy natuf'l lhalr be ,etenwd 1D your qency's publsfled tell:phone number. 

The PW Center ...-S to keep 1H records, times and pllas of 111 calls. All Nlcords w11 be avtlllble to al 
partldpllnts of the 9-J.1 syseam. 

It shaft be the responJlbaty 0/f your •ncy to maintain the report of cal and the disposition d NCh CIII 
recefved. 

A1111reements, m1naaement. records and servfce wHI be the respcNasMtty of the ldvfso,y and polk:y board. 

Any ,.,..,.nts or~ tn ...-menu and opennq p0llcles must be IPPRMd bv the advisory bolrd. 

MEPICY 

OtydZlon Pob l>epartJMnt 

IY:._.;....u;_ ......... 4'_~·_J._~.;..~;......:; __ _ 

'l"ITI IC, .. , .... : 



AA TE CENff,- IMO OFFICE 
TO ll!L.ECTM! .-ouTEI 

6.Ill 
MUNDELEIN (II) 
LIBERT'Y\IIUE 
l.Al<E FOREST (4) 
NOR.TH CHICACO (5) 
~EGAN (13) 

N-JEBMIIYE PBQWlEAS 

AT&TIP 
FOCAL 
GLOBAL COMM 
MCLEOD 
MPOWER 
PAETEC 
TDS METROCOM 
TELEPORT 
VERIZON BUSINESS 
xocc,.., 

COHTIIOL OFFlCE 

D 
D 
D 
D 
D 
D 
D 

EU<CIROVE 
'9'1LLAGE(IE) 

1-1-1 CIRCUIT11 
SELECTIIIE ROUT'ER TO PSAP 

PftOPQ3EP c<»4souQAJIQN 

MUNDELEIN P$AP WILL 
REMAIN OPEN 

HOATlf CHICAGO PSAP WILL 
CLOSE 
COIIIIMNEO 0 11 COUNT AS OF 
1 V111e- 14 ,4 36 

WIRELINE P,0 1 
R ECOIIIIENDA TIQN-q EXISTING 
TRUNKS•4 

WIRELESS P.01 
RECOMMENDATION• 2 
EXISTING TRUNKS"2 

~ -•11t~••-1,iacwm 

MUNDELEIN 
PROPOSED TO 

CONSOLIDATE NORTH 
CHICAGO 

PSAP LOCATIONS 

MUNDEulN l'tAP 
221 N LAKE ST, MUNDELEIN 

IIIACK.uP PSAP: VERNON Hl.LS 

AT&T ALI ACCESS 

7FDDZIMIM • NO!ffltMOOK 
3FDDZ1 ..... - IOUntflaD 

PROPOSED CONSOUDA Tl()N 
WITH NORTH CHICAGO 



TEST PLAN DESCRIPTION 

1) Description of test plan (back-up, overflow, failure, database). 

The E9-1-1 network design for Mundelein links the Mundelein PSAP at 221 N Lake Street, 
Mundelein, IL 60060 to the AT&T E9-1-1 selective router. The backup PSAP will be the Vernon Hills 
Communication Center at 754 Lakeview Parkway, Vernon Hills, IL 60061. The 9-1-1 trunks will be 
programmed to the AT&T selective router with an overflow route to Vernon Hills Communication 
Center as the second choice. Should all the trunks in the group be busy or be out of service, AT&T 
selective router will determine if 9-1-1 calls can be re-routed to the Vernon Hills Communication 
Center. AT&T wilf conduct call-through testing prior to, and during, the cut over to the consolidated 
PSAP. The testing will involve personnel making test calls to the PSAPs routing telephone number 
and will be done to ensure every member of the 9-1-1 trunk group is tested. The premise equipment 
will be tested to ensure the system is capable of transferring 9-1-1 calls with at least 99% accuracy. 

2} List wireline exchanges to be tested. 

See Carrier Listing in this document 

3) List of wireless and VoIP Carriers to be tested. 

See Carrier Listing in this document 

21 
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Police Districts -·No~I/ ~~c~ 

LEGEND 
CJcityUmt 
- Roadl 
-Rallrolld 

NSGL 
0RFU 

Dletrlcta 
1 ' 

~ lz . 3 ... --

2 L :s ..... 
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