











N ATIVE .1 ME._

(Provide a detailed summary of system operations for a modified 9-1-1
NG9-1-1 solution, please include the additional iterns fisted below pursu

1)
2)
3)

4)

Indicate the name of the certified 9-1-1 system provider being utilized.
Explain the national standards, protocols and/or operating measures that
Explain what measures have been taken to create a robust, reliable and dive
other 9-1-1 Authorities will be sharing the equipment.

Explain how the existing 9-1-1 traditional legacy wireline, wireless and VolF
will interface and/or be transitioned into the NG9-1-1 system.

Explain how split exchanges will be handled.

Explain how the databases will be maintained and how address errors v
continuing basis.

Explain who will be responsible for updating and maintaining the data, ata
through Friday.

Explain what security measures will be ptaced on the IP 9-1-1 network a
malicious attacks or threats to the system operation and what level of ¢

Also, if incorporating an
2 1325.205 b)12).

2 followed.
edundant network and whether

twork, along with the databases,

be corrected and updated on a
Jimum on a daily basis Monday

equipment to safeguard it from
dentiality will be placed on the

system in order to keep unauthorized individuals from accessing it.

Plan Narrative:

The modification is being requested by the Joint Central Lake County ETSB and the North Chicago ETSB
to combine 9-1-1- dispatch centers. Both agencies have entered into intergovernmental agreements to
combine their existing E9-1-1 public safety answering points (PSAP) into a single PSAP. To accomplish
this, North Chicago will close it's dispatch center and move all dispatch and emergency telephone
answering responsibility to Mundelein's E9-1-1 site. The consolidated dispatch center will provide ES-11-
call handling and emergency communications for the following agencies:

Village of Mundeiein- Police and Fire Departments
Village of Winthrop Harbor- Police and Fire Departiments
Winthrop Harbor Fire Protection District

City of North Chicago- Police and Fire Departments

Utilizing one PSAP instead of two will reduce the number of employees required to staff both PSAPs,
increase efficiency of staff, and there will be a long-term capital cost savings.

Mundelein, North Chicago and Winthrop Harbor wiil form a JESTB to be known as the Joint Central Lake
County Emergency Telephone System Board. The board will be comprised of nine (9) total members.
Each party will have at least one active member from the fire and police departments on the board. Other
board members will be represented based on a proportional formula of 9-1-1- surcharge revenue.

Ordinances have been approved by each agency to establish the JETSB. The Mundelein E9-1-1 center is
located in the Mundelein Police Department. The center was constructed in 2002 in compliance with
NFPA 1221 standards. The dispatch center is on the first floor of the facility and is secured from outside
access. Employees must enter through a secure entry once they have entered the lobby of the building.
The center is equipped with five (5) height adjustable work-stations.

Telephones are answered by Zetron Max Call Taker for 9-1-1 lines and ShoreTel VOIP telephones for
administrative lines. The Zetron Max is equipped to handle additional 9-1-1 trunks and 10-digit
emergency lines that will be relocated from the North Chicago PSAP. All split exchanges will continue to
operate in the same manner as they do today. Address errors will continue to be corrected and updated
in the same way they are done today and through Zetron. The dispatch centers worked with AT&T to
complete the Line Busy study.







FINANCIAL INFORMATION

Annual recurring 9-1-1 network costs

prior to modification $ $ 2,662,000.00
Projected annual

recurring 9-1-1 network costs after

modification $ $ 1,932,000.00
Installation cost of the project $ $ 281,000.00
Anticipated annual revenues $ $ 1,287,354.00



















Provide a list of public safety agencies and existing 9-1-1Systems that are adjacen
boundaries. Each agency that appears on this list should also have signed a call h

jurisdictional boundaries.

.ENT AGENC] "IS

‘he proposed system’s
ling agreement and/or aid outside

AGENCY

STREET ADDRESS, CITY, ZIP CODE

TELEPHONE NUMBER

Libertyville Police and Fire

200 East Cook Avenue, Libertyville, IL 600

(847) 362-2131

Vernon Hilis Police

754 Lakeview Parkway, Vernon Hills, IL 6C

(847) 3624434

Lake County Sheriffs Police

25 8. Martin Luther King Jr. Ave, Waukegan, 60085

(847} 549-5200

lllinois State Police District 2

777 South State, Elgin, IL 60123

(847) 931-2400

Pleasant Prairie Police

8600 Green Bay Road, Pleasant Prairie, Wl 1158

(262) 694-7353

Kenosha County Sheriffs Police

1000 55th Street, Kenosha, Wl 53140

{262) 656-1234

Zion Police and Fire

2828 Sheridan Road, Zion, IL 60099

(847) 746-4000

Park City Police

3355 Belvidere Road, Park City, IL 60085

(847) 662-2135

Lake Bluff Police and Fire

40 East Center Avenue #1, Lake Bluff, IL 60044

(847) 234-2153

Lake Forest Police and Fire

255 West Deerpath, Lake Forest, IL 60045

(847) 588-5555

Waukegan Police and Fire

101 North West Street, Waukegan, IL 60085

{847) 360-8000

Great Lake Police and Fire

521 Decatur Avenue, Great Lakes, IL 60088

(847) 588-5555

Countryside Fire Protection District

600 North Deerpath Drive, Vernon Hills, IL 60061

(847) 367-5511

Itlincis State Police District 15

2700 Ogden Avenue, Downers Grove, IL 60515

(630) 241-6800
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CARRIER LISTING

{Wireline, Wireless, VoIP)

Provide a list of each carrier that will be involved in the proposed system.

(USE ADDITIONAL SHEETS AS NECESSARY)

CARRIERS STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
ATET 4918 North 95th Street, Oak Lawn, IL 60453 (70B) 499-7900
FOCAL 200 North LaSalle Street, Chicago, IL 60601 {312) 895-8400
GLOBAL COMM 101 North Wacker Drive, Chicago, IL 60606 (312) 641-6008
MCLECD 245 24th Avenue, Beliwood, IL 60104 (708) 547-0435
MPOWER 1701 Golf Road, Rolling Meadows, IL 60008 (847) 621-1000
[PAETEC 200 West Adamns Street, Chicago, IL 60606 (312) 924-9300
TDS METROCOM 350 East Cermak Road, Chicago, IL 60616 (312) 808-0320
TELEPORT 200 East Randolph Street, Chicago, IL 60601

{312) 240-9110

VERIZON BUSINESS - Frentier comm-MCI

X0 COMM

208 Huneysuckle Drive, Northbrook, IL 60062

(847) 562-9573

VONAGE

23 Main Street, Holmdef, NJ 07733

(732) 944-0000

AN

~

~

™~
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CARRIER LISTING
(Wireline, Wireless, VolP)

Provide a list of each carrier that will be invoived in the proposed system.

{USE ADDITIONAL SHEETS AS NECESSARY}

CARRIERS

STREET ADDRESS, CITY, ZIP CODE

TELEPHONE NUMBER

18



ATTACHMENTS

Ordinance - The local ordinance which created an ETSB prior to January 1, 2016.
Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service.
Intergovernmental Agreament

/ Back-up PSAP Agreement - The agreament that establishes back-up service due to interruptions or overflow
services between PSAPs.

/ Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-evaluate P.01 grade of Service for cost
savings and network efficiency.
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JOINT CENTRAL LAKE COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
MEETING MINUTES
Mundelein Village Hall Room #101

The April 10, 2019 meeting was called to order at 2:00 pm by John Lobaito

Attendance of bpard members included: W. Rekus, }. Lobaitp, R. Meier, E. Guenther, W. Lark, }. Stried,
M. Sheedy, D. Hansen D. Brents. None were absent

Also in attendance were: J. Keily- Board Attorney, L. Pergz- North Chicago Police Chief,
D. Haywood-Mundelein Finance Director

Motion made by Guenther, seconded by Lark to appoint Lobaito as Chairman pro-temp for this meeting.
Voice vote taken: all Ayes, no Nays, no Abstain. Motion passed.

Motion made by Lark, seconded by Sheedy to amend the order of the agenda to consider North
Chicago’s request to join the JETSB. Yoice vole taken: all Ayes, no Nays, no Abstain. Motion passed.

Motion made by Hansen, seconded by Rekus to accept the application of North Chicago to the JETSB,
pending the successful application and approval of the State 9-1-1 Administrator. Voice vote taken: all
Ayes, no Nays, no Abstain. Motion passed.

There were no minutes to approve as this is the first meeting
There were no public comments

Election of Officers

e Chairman- motion made by Guenther, seconded by Lark for ). Lobaito as Chairman. Voice vote
taken: all Ayes, no Nays, no Abstain. Motion passed.

= Vice-Chairman- motion made by Lobaito, seconded by Stried for M. Sheedy as Vice-Chairman,
Voice yote taken: all Ayes, no Nays, no Abstain. Mption passed.

e Secretary- motion made by Lobaito, seconded by Sheedy for D. Hansen as Secretary. Voice vote
taken: all Ayes, no Nays, no Abstain. Motion passed.

e Treasurer- motion made by Lobaito, seconded by Brents for D. Haywood as Treasurer. Voice
vote taken: all Ayes, no Nays, no Abstain. Motion passed.

There was no Treasurer’s report as this is the first meeting. Haywood will supply quarterly summaries of
funds transactions and listing of bills paid.

Attorneys J. Kelly provided a short resume of his work and professional associations in the 9-1-1 field, to
include legal counsel for as many as 35 ETS8s and active leadership roles with both NENA and APCO.
Attorney Kelly provided the board with a summary of the authority and responsibility of the 1ETSB and
the board members. Attorney Kelly provided a summary explanation of the allowable expenditures
using 9-1-1 revenue and added the State 9-1-1 Administrator is in the process of clarifying the rules for
what is an allowable expense.



No action s taken in regards to the hy-laws. Attorney Kelly advised the submission is a fair base
to consider. He recommended the Board spend time to review the draft an ke recommendations to
he consii ed attherd Board Meeting.

Nor Chicago application to the JETSB was 1 ived up in the agenda as  ted above

There was no Old Business
There 1s no need for an Executive Session.
Future meeting dates were proposed for June 12, 2019 at 3:30 pm and ~ !pt¢ er 10, 2019 at 3:00 pm)

Motion to adjourn the meeting was made by Guenther, seconded by Lark at 2:43 pm. Voice vote taken:
all Ayes, no Nays, no Abstain. Motion passed.

‘Chairman \ Sec iry



STATE OF ILLINOIS )
)
COUNTY OF LAKE )

CERTIFICATE

I, Sol C. Cabachuela, certify that | am the duly elected Municipal Clerk for the Village of
Mundelein, Lake Caunty, lllinois.

| further certify that on April 23, 2018 the Corporate Authorities of such Village passed
and approved

Ordinance No. 18-04-24
which is entitled

AN ORDINANCE DISSOLVING THE EMERGENCY TELEPHONE SYSTEM BOARD OF THE
VILLAGE OF MUNDELEIN EFFECTIVE UPON THE COMMENCEMENT DATE OF THE CONSOLIDATED
DISPATCH JOINT CENTRAL LAKE COUNTY EMERGENCY TELEPHONE SYSTEM BOARD (JETSB)

which provides by its terms that it should be published in pamphlet form.

The pamphlet form of said Ordinance, including the Ordinance and a cover sheet
thereof was prepared and a copy of such Ordinance was posted in the Village Hall commencing
on April 27, 2018 and was posted for at least ten days thereafter.

Copies of such Ordinance are available for public inspection upon request in the
Customer Service Office.

Dated at Mundelein, illinais this 27th day of April 2018,

Village Clerk -






WHEREAS, Public Act 99-0006 created a uniform statewide Surcharge and centralized
coliection and distribution of 9-1-1 surcharge revenues under the lllinols State Police ("ISP"),
and provides that ISP will distribute surcharge revenues to joint emergency telephone system

boards; and

WHEREAS, The Parties have determined that it is their mutual best interests, and in
furtherance of public health, safety, and welfare, to enter into this Agreement,

NOW, THEREFORE, in consideration of the foregoing, the Parties hereby agree as follows:

Section 1. Recitals.

The foregoing recitals are material to this Agreement and are incorporated herein as if
set forth in full,

Section 2. Dispatch Service Agreements,

The Parties expressly acknowledge and agree that the Dispatch Service Agreements
entered into by the Parties shall remain in full force and effect, and is not amended,
modified, or superseded in any way by this Agreement. To the extent that there are any
conflicts between the provisions of the Dispatch Service Agreements and this Agreement,
the provisions of the Dispatch Service Agreements shall prevail.

Section 3. Creation of JETSB.

Effective (the “Commencement Date"}, the Parties establish a joint emergency telephone
system board, to be known as the Joint Central Lake County Emergency Telephone System
Board {the "JETSB" or the "Board"), as defined in the ETSA. The organization and powers
of the JETSB shall be as set forth herein. Pursuant to Section 15,4{e) of the ETSA, the
corporate authorities of each Party shall rescind the ordinance or ordinances creating that
Party's individual emergency telephone system boards, effective upon the creation of the
JETSB on the Commencement Date, subject to regulatory approval of the consolidation
plan to which this Agreement pertains (the "Consolidation Plan"} by the Statewide 9-1-1
Administrator, In the event the Consolidation Plan is not approved, the parties will work
together to resubmit the Consolidation Plan for approval. Notwithstanding anything
herein to the contrary, the Commencement Date shall not occur befare the Consolidation
Plan is approved by the Statewide S-1-1 Administrator.

Sectlon 4. Board Composition.

A. The JETSB shall have total of nine (9) Board Members, Each Party to this
Agreement shall be represented proportionality by its total 9-1-1 surcharge
revenue from the 2018 distribution. Each party must have at least one active
member from each of its fire and police departments appointed to the board.












funds, shall be placed in the Fund and disbursed Pursyant to the resolution
of the Board.

As of the Commencement Date if a Party has a reserve balance of 9-1-1 surcharge
revenues, or if that Party receives additional 9-1-1 surcharge revenues directly
from the State of illinois, that Party shall transfer such revenyes into the Fund.

Each Party shall have the right to review the records and conduct, at its sole
expense, an independent audit of the deposits into and expenditures from the
Fund by the Board upon ten business days' natice. The Cuystodian will take ail
reasonable steps to cooperate and assist any Party seeking to conduct such a

review or audit.

The Custodian shall maintain detailed books and records related to consolidation
grants and surcharge disbursements received and the use of those funds in
accordance with applicable law and generally accepted accounting principles.
The Custodian shall maintain such books and records for a minimum of five
years. All such books and records shall be available for review or audit by the
Iinols State Police, its representatives, the lllinois Auditor General, and other
governmental entities with monitoring authority, upon reasonable notice and
during normal business hours. The Custodian and the Board shail cooperate fully

with any such review or audit.

Section 8. Entry and Termination.

A.

Each municipality or county that becomes a party to this Agreement after the
Effective Date hereof {each, a "Subsequent Party") shall be entited to
representation on the Board in the manner as described in Section 4.A. of this
Agreement. Each Subsequent Party shall rescind its ordinance or ordinances
creating its individual emergency telephone system board, angd shal eliminate such
emergency telephone system board, upon becoming a Subsequent Party.

Any municipality or county wishing to become a Subsequent Party may make
application for such status (each, a subsequent "Party Application”) to the JETSB.
Any Subsequent Party Application shall include a copy of a resofution duly adopted
by the corporate authorities of the appiying entity expressing that entity's desire
and intent to become a Subsequent Party and approving the same, subject to the
approval of the JETSB. The JETSB shall review any Subsequent Party Application and
determine, by vote of a two thirds majority of all Board Members, whether to
admit the applying entity as a Subsequent Party. Each Party's delegates to its
respective Board Member has the express authority to act on behalf of that Party
or Subsequent Party in accordance with the provisions of this Section 8.

As a condition to becoming a Subsequent Party, each Subsequent Party must enter












Resolution No. 2019-001

RESOLUTION AUTHORIZING THE CITY OF NORTH CHICAGO TO JOIN
THE JOINT CENTRAL LAKE COUNTY EMERGENCY TELEPHONE SYSTEM BOARD

WHEREAS, pursuant to illinois Administrative Code Title 83 part 1325.200 the
Joint Central Lake County ETSB (the “Member”’) submitied a plan to modify their 9-1-1
authority (the “Plan”) to the State of lllinois Department of State Police (“[SP”);

WHEREAS, the City of North Chicago has entered into an intergovernmental
agreement with the Joint Central Lake County ETSB and the Village of Mundeiein to
provide dispatch services;

WHEREAS, Section 8 of the IGA which created the JETSB allows any
municipality or county to apply to become a Subsequent Party to the [GA with a copy of
a resolution duly adopted by the corporate authorities of the applying entity expressing
that entity’s desire and intent to become a Subsequent Party subject to the approval of
the Joint Central Lake County ETSB;

WHEREAS, the Subsequent Party desires to join the Joint Central Lake County
ETSB and has passed the resolution authorizing entry to the Joint Central Lake County
ETSB; and

WHEREAS, the Subsequent Party will adopt an ordinance rescinding  its
individual emergency telephone systems board and submit such ordinance as part of a
plan to consolidate their 9-1-1 authorities (the “Consolidation Plan”) to ISP by April 1,
2019,

NOW, THEREFORE, BE IT RESOLVED, by the Joint Central Lake County
ETSB, as follows:

SECTION 1: The Joint Central Lake County ETSB finds that the facts set forth
in the recitals to this Resolution are true and correct and the same are hereby
incorporated into this Resolution as the findings of the Joint Central Lake County ETSB.

SECTION 2: The City of North Chicago is to be added as a Subsequent Party
to the Joint Central Lake County ETSB and the Chairman is authorized to execute any
necessary paperwork to accomplish that purpose. ,

SECTION 3: Upon approval of the Plan by the lliinois State Police, the City of
North Chicago will dissolve its individual ETSB and join the Joint Central Lake County
ETSB, including the transfer of all surcharge fund balances.

SECTION 4: This Resolution shall be in full force and effect from and after its
passage and approval as provided by law.



APPROVED this _10__ day of __ April , 2019,
DL, At~

John Lobaito-Chairman
Joint Central Lake County ETSB

ATTEST:
D %0‘94/ [; CoAt e
Secretary ¢

Joint Central Lake County ETSB



) hereby certify that the attached is an original of
Resolution No, 19-01-07
that said Resolution was adopted on January 28, 2019;
that it was posted in the Village Hall commencing on the
31st day of January 2019 and for at least 10 days
thereafter. Copies are available for public inspection

upon request in the office of the Village Clerk,

Smeorenud Lol

Virifag'e Clerk


















PASSED AND APPROVED THIS 1ST DAY OF APRIL, 2019 PURSUANT TO ROLL ‘GALL VOTE AS FOLLOWS:

AYES: FISHER, MAYFIELD, EVANS, MARKHAM, RUNNELS
NAYS: ALLEN, JANUARY
ABSENT: NONE
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THE CITY OF NORTH CHICAGO
LAKE COUNTY, ILLINCIS

ORDINANCE
NO. 2019- 08
AN ORDINANCE

REPEALING AND DISSOLVING THE NORTH CHIGAGO
EMERGENCY TELEPHONE SYSTEMS BOARD.

Passed by the City Council, April 01, 2019



CITY OF NORTH CHICAGO
L AECOL_TY, ILLINOIS

BE IT RESOLVED by the Mayor and City Council of the City of North Chica  Lake County, lllinois, purs'ujant fo

‘#s home rule powers; THAT
/..ORD. ANCE

REPEALING AND DISSOLVING THENORTHGHIC O
EMERGENCY TELEPHONE SYSTEMS BOARD

2019 18
shall be, and is hereby, adopted as follows:

Section 1. BACKGROUND. .

A. The Village of Mundeleinis an lllinois home rule municipal corporati  vith a population which exceeds
25,000'and is a “9-1-1 Adthority’, as defined in the Emergency Telephone Systems #  “ETSA"), 50.ILCS 750/0.01, et;
seq. | ' ;

B Mundelein operates a communication center (‘Communication Cente  for emergency dispatch
services, which is a public safety answering point (*PSAP"} under the ETSA.

C. ‘North Chicago is an lilingis home rule municipal corporation with a population of over 25,000 and i |s 9-1-
1-Authority under the ETSA.

D. Mundelein and North Ciicago wish {0 enter inte an agreement o join  to-a joint emergency te!ephone
systems board, pursuant to. which Mundelein will provide North Chicago with certain emergency telephone answering,
computer aided dispatching, mass call system aclivation, and police and fire radio dispatch services utilizing personnel
and equipment maintained and operated by Mundelein (hereinafter, collectively referred to as “the Dispatch Services™), .

E. Mundelein and Winthsop have formed the Central Lake County Joint Emergency Telephene Systems
Board (“‘CLC JETSB'") pursuant to that certair. intergovemrmental Agreement Establishing A Joint Emergency Te}ephone
Systems Board, dated April 23, 2018 (the *JETSB Agreement’).

F. The Parties-have the power and authority to form and join a Joint Emergency Telephone Systems Board
pursuant to Section 15.4-of the Emergency Telephone System Act, 50 ILCS 750/15.4,

G. Pursuant to-Section 8 of the JETSB Agreement, North Chicago has. made an apglication to become a
Subsequent Party to the CLC JETSB and, upon acceptance for membership, must dissolve the North Chicago ETSB

Section 2. D:SSOLUTION OF NORTH CHICAGO ETSB. Subject to the following conditions precedent, the City
Couricil of the City of Narth Chicago hereby dissolves the North Chicage Emergency Telephone Systems Board, and
- rescinds ali parts of-any prior ordinances which organized that Board:

A The Statewide 9-1-1 Administrator approves the consolidation plan by which Mundeiein is granted
authority te provide the Dispatch Services fo North Chigago;

B. Mundelein and North Chicago approve that ceriain intergovernmental agreement pursuant to' whlch
Mundelein shall provide the Dispatch Services to North-Chicago; and

C. The Central L.ake County JETSB approves the application of the City of North Chicago to become a
Subsequent Party and such membership becomes effeciive.

Section 8. 9-1-1 SURCHARGES. Notwithstanding the dissolution of the North.Chicago.ETSB, the City Councll
expressly renews and affirms iis intent to-coliect any and all 9-1-1 surcharges authorized by law.and hereby ratifies all
prior ordinances, or parts thereof; by which the City exercised the, authority to levy and collect such fees.

Section 4. ETSB FUNDS. Upon satisfaction.of alf the conditions precedent described in Section 2, the
Treasurerjs hereby directed to fransfer all the furids held by the City for the use and benefit of the Nofth Chicago
Emergency Telephone System Board to the CLC JETSB, to be held, invested, spent and distributed in a manner
provided by law and consistent with the JETSB Agfeement Furthermore, in the event the City receives.any additional
disbursements of 9-1-1 surchaiges from the State the Treasurer is hersby directed to  ward and transfer such money

t the CLC JETSB.




PASSED AND APPROVED THIS 15T DAY OF APRIL, 2019 PURSUANT TO ROLL CALL VOTE AS FOLLOWS:

AYES: FISHER, MAYFIELD, EVANS, MARKHAM, RUNNELS
NAYS; ALLEN, JANUARY
ABSENT: NONE

e Mt

LEON ROCKINGHAM, JR., Kayor N
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VI{1 ACGF OF
Agency A

\ Department of Police
Incorporated in 1909 Eric ). Guenther, Chief of Police

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereina  r referred to as “PSAP” and the
Lake Bluff Police and Fire Department for the purpose of effective handling  d routing of E-911 and wireless

911 emergency calls.

CALL \NDLING {Exhibit 8)
Joint Central Lake County ETSB and PSAP Center receiving a call for emergenc services in your jurisdiction shall

" dispatch the call in the following manner:

Primary: Direct telephone transfer to 847-911-3822
Secondary: Direct telephone transfer to 847-861-9611

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)
Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regar 0 whether the unit is operating outside its normal jurisdictional

boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or
non-emergency nature shali be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available to all
participants of the 9-1-1 system,

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
receive

All agreements, management, records and service will be the responsibility of the advisory and policy board.

Any agreements or changes in agreements and operating policies must be approved by the advisory board.

PSAP AGENCY
Mundelein Police Department Glenview JETSB
BY: < BY:

TITLE: Chief of Police nimie;_ 911 Director

Courage, Pride. Commitment.

221 North Lake Street  Mundelein, lllinois 60060 (847) 968-4600 F (847} 949-9238 www.mundelein.org/police
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VILLAGE OF
o S,

!er{
MU ndeleln ' e m;mﬂ oqfr sz&s

Incorporated in 1909

For 9-1-1 Emergency Communications

This agreement ls made between the Public Ssfety Answering Point, hereinaftar referred o as “PSAP” and the
Viiage of Pleasant Prairie for the purpose of effective handling and routing of E-911 and wireless 911 emergency

cails.

CALL HANDLING
Mundelein Police Department and PSAP Center receiving a call for emesgency sarvices in your jurisdiction shell

dispatch the call in the following manner;

Primary: Direct telephone transfer to 262-694-7353
Secondary: Telephone transfer to 262-694-7364

AJD OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispstched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is opersting outside its normal jurtsdictional

boundaries.

The lagislative intent is that 9-1-1 be used for emergency calls only. Therafore, all cails of an sdministrative or
non-emerngency nature shall be referved to your agency’s published telephone number,

The PSAP Center agrees to keep all records, times and places of all celis. All records will be avallable to slf
participants of the 9-1-1 system.

it shall be the responsibiity of your agency to maletain the report of call and the disposition of exch calf
recelved.

All agreements, management, records and service will be the responsibility of the advisory and policy board.
Any sgreements or changes in agreements and operating policies must be approved by the advisory board,
PSAP AGENCY

Mundeieln Police Department Pleasant Prairie Pofice Department

) ) Courage. Pride, Commitment.
221 North Lake Street  Mundelein, lTinols 60080 (347) 968-9600 F (B47) 940-9238 www.mundelein.org/police
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VILLAGE OF - _ sceae
Dezusd,
Mundeleln Department of Poli.ce

Incorporated in 1903 Eric J. Guenther, Chief of Police

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as “PSAP” and the
City of Zion for the purpose of effective handling and routing of E-911 and wireless 911 emergency calls.

CALLHANDLING
Joint Central Lake County ETSB and PSAP Center receiving a call for emergency services in your jurisdiction shall

dispatch the call in the following manner:

Primary: Direct telephone transfer to the Gurnee PSAP at 847-872-4505
Secondary: Telephone Transfer to 847-872-8000

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional

boundaries.

The legisiative intent is that 9-1-1 be used for emergency calls only, Therefore, all calls of an administrative ot
non-emergency nature shall be referred to your agency’s published tefephone number.

The PSAP Center agrees to keep all records, times and places of all calls, Al records will be available to ali
participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board.

Any agreements or changes in agreements and operating policies must be approved by the advisory board.

PSAP AGENCY

Mundeiein Police Department City of Zion Fire Department

BY; ; W BY; A‘ CC TR
- 7

TITLE: c:hiegweﬁe' TITLE: BF}'WH_J o) CHIEF

Courage. Pride, Commitment,
221 North Lake Street  Mundelein, lllinois 60060 (847} 968-4600 F (847) 949-9238 www.mundelein.org/police
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VILLAGE OF Agoy .
Mundelein s et
Incorporated in 1909 Eric 1. Guanther, Chiaf of Pollce

For 9-1-1 Emergency Communkations
This agreement is made between the Public Safety Answering Point, hereinafter referred to as “PSAP” and the
City of Zion far the purpose of effective handiing and routing of £-911 and wireless 911 emergency cafls.

CALL HANDUNG
Mundeiein Police Department and PSAP Center recaliving a call for emergency services in your Jurisdiction shall

dispatch the aall in the following manner:

Primary: Diract telephone transfer to the Gumee PSAP st 847-872-45G5
Secondary: Talephone transfer to 847.872.8000

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispstched in response 10 & request through the Systemn, such unit shall render its

service to the requesting party without regard to whether the unit i operating outside Its normal jurisdictional
boundaries.

The legislative Intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or
non-emergency nature shall be referred © your agency’s published telephone number,

The PSAP Center agrees to keep sii records, times and places of ali calis. AN records will be svallable to all
participants of the 9-1-1 system.

thﬂnmmndeurmnqtommlnﬂnmdﬂlammdwmndmhau
received.

Al agreements, management, recards and service will be the responsibiiity of the advisory and policy board.
Ary agresements or changes in agreements and operating policies must be approved by the advisory boerd.
PSAP AGENCY

Mundelein Police Department City of Zion Police Department
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