ILLINOIS STATE POLICE
Oftice of the Statewide 9-1-1 Administrator

State of Illinois

Application for
9-1-1 Modification Plan

ISP ¥-210 (50v6)



INTRODUCTION

The following document provides the application for submitting a 2-1-1 Modification Plan that will supply the Department
of State Police {Depariment), the lllinois Commerce Commission (ICC), the Statewide 8-1-1 Advisary Board (Advisory
Board) and the Statewide 9-1-1 Administrator {Adminisirator) with the necessary information about your proposal to
modify your 9-1-1 system. All moditied plans must comply with 83 Ill. Adm. Code Part 1325.

LONG FORM MODIFIED 9-1-1 PLAN;
The following 9-1-1 systemn changes require Administrator approval:

1} Changing boundaries that require an intergovernmental agreement between local governmental entities to
exclude or include residents within the 9-1-1 jurisdiclion

2) Changing ar adding a 9-1-1 system provider

3) Changes in network configuration, except as provided for in subsection 1325.200(h), (i.e. implementaticn of a
Next Generation 9-1-1 (NG9-1-1} system)

4) Change of Backup PSAP arrangement

The Modified Plan must include the following documents:

General Information
Verification

Letter of Intent

Plan Narrative
Financial Information

5-Year Strategic Plan
Communities Served
Participating Agencies

Adjacent Agencies

Contact and 9-1-1 System information.

Motarized statement of truth regarding information provided in the plan.
Letter that is sent to the 9-1-1 System Provider with a copy of the plan.
A summary of the changes of the proposed system’s operation.

A summary of anticipated implementation costs and annual operating costs of the
modified 8-1-1 system that are directly associated with 9-1-1 as well as the anticipated
revenues,

A detailed plan for implementation and financial projections.
A list of all communities that are served by the 9-1-1 System.

Alist of public safety agencies [Police, Fire, EMS, etc.) who are dispatched by the 8-1-1
Systern.

A list of public safety agencies {Police, Fire, EMS, etc.) that are adjacent to the 8-1-1
System’s jurisdiclional boundaries.

Attachments (if applicable):

Crdinance

Intergovernmental
Agreement

Contracts
Back-up PSAP
Agreement
Network Diagram
Call Handling
Agreements

Aid Outside
Jurisdictional
Boundaries
Agreements

Any local ordinances which dissalve an existing ETSB or creates a new ETSE.

Any intergovernmental agreements ar MOU's creating a joint ETSB or any other
agreemants pertinent to the 9-1-1 system.

Contract(s) with a 9-1-1 system provider or for NG-9-1-1 service.
Establishes back-up and overflow services between PSAPs.

Provided by the 9-1-1 system provider showing teunk routing and backup configuration.

Call handling agreements shall describe the primary and secandary dispatch method
to be used by requesting parties within their respeclive jurisdictions.

Aid outside normal jurisdictional boundaries agreements shall provide that once an
emergency unit is dispatched in response lo a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is
operating cutside its normal jurisdictional boundaries.
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Carrier Listing A list of each carrier lelephone company(s), exchange(s), prefix(es). and the various 9-1-
1 System configurations that will be used in the proposed system.

Test Flan The 911 System’s overall plan detailing how and to what extent the network and data
base will be tested.

These medified 3-1-1 Plans must be filed electronically on the Department’s website at;
http: e isp. state il us/Statewided11/statewide 91 1 .cfm where you will see the box below to submit your plan.

Once the plan is submitted, the Department and the ICC will have 20 days 1o provide a technical review of the plan
to submit to the Administrator for approval.

SHORT FORM MODIFIED 9-1-1 PLAN:
The following modifications do not need to be submitted electronically on the Department’s wabsite.

The 9-1-1 Authority must provide written notification to the Administrator at 911_tech_support @isp.state.il.us at
least 10 business days prior to making the following changes pursuant to Section 1325.200(h}. After review, the
Administrator will provide a latter of acknowledgment,

1) Permanent relocation of an existing PSAP or backup PSAP facility
2} Reduction in 9-1-1 trunks fram the selective router to the PSAP
3} Further reduction of PSAPs within a 9-1-1 Autherity beyond consclidation as required by the Act

The notification should include:

General Information Contact and 9-1-1 System information.
Plan Narrative A detailed summary of the changes in the proposed system’s operation.

Attachments (if applicable):

Network Diagram Provided by the 9-1-1 system provider shawing trunk routing and backup configuration
Call Handling Call handling agreements shall describe the primary and secondary dispatch method
Agreements to be used by requesting parties within their respective jurisdictions.



911 GENERAL INFORMATION

DATE:

Type of Change: Long Form Madification Plan DShmi Farm Medification Plan

Current System Name: : ~ Population Served Land Area in Sq Miles
Cook County ETSB 244046 948
List PSAPs: Primary | Secondary
Cook County ETSB - - B i

911 System Contact: Martin Bennett
Street Address: 9511 W. Harrison St
City, State and Zip Code: Des Plaines, IL 60016
Office Telephone: (847) 294-4746

Cellular Telephone: {312 914-3839

Email: martin.benneti@cookcountyil.gov _ ) -

Wireless Coverage for Consolidated System: Please check if applicable:
100 % Phase Il compliant X NG8Z-1-1 capable
% Phase | compliant  »  BReceive 3-1-1 Text

Receive 3-1-1 Video



VERIFICATION

|, Martin F. Bennett e . first being duly sworn upon oath, depose and say that

| am Execulive Director , Of Cook County ETSB _ ____:that | have read the

foregoing plan by me subscribed and know the contents thereof; that said contents are true in
substance and in fact, except as to those matters stated upon information and belief, and as to
those, | believe same to be true.

Subscribed and sworn to before me

this 4 day of September L2020

SHEREEN GAMBLE

*OFFICIAL SEAL"
My Commission Expires
Seplember 11, 2021

NOTARY PUBLIC, ILLINOIS



9-1-1 SYSTEM PROVIDER
LETTER OF INTENT

September 4, 2020
(Date)

Lisa Wirtanen D—
(9-1-1 System Provider Company Representative)

ATET - S

{9-1-1 Syste_nzu Provider Gor-’n_pany_Name]l

4918 W, 951h Street . o
(Street Address)

Oak Lawn, IL 60453 .
(City, State, Zip Code)

Dear Ms. Wirtanen

This letter is to confirm our intent to consolidate our 9-1-1 System with (Name all 8-1-1
authorities that will be involved). Enclosed is your copy of our consolidation plan to be filed with
the Department of the lllinois State Police for approval. Thank you for your assistance in this
matter.

Sincerely,

Martin Bennett
Executive Director
Cook County ETSB

enclosure: Consolidation Plan



NARRATIVE STATEMENT:

(Provide a detailed summary of system operations for a modified 9-1-1 plan. Also, if incorporating an
NGI-1-1 solution, please include the additional iterns listed below pursuant to 1325.205 )12},

1)
2)
3)

4)

)
6)

7)

8)

Indicate the name of the cerlified 8-1-1 system provider being utilized.

Explain the national standards, protocols and'or cperating measures that will be followed.

Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether
other 9-1-1 Authorities will be sharing the equipment.

Explain how the existing 3-1-1 traditional legacy wireling, wireless and VolP network, along wilh the databases,
will interface and‘or be transiticned into the NGS-1-1 system.

Explain how split exchanges will be handled.

Explain how the databases will be maintained and how address errars will be corrected and updated on a
continuing basis.

Explain who will be responsible for updating and maintaining the data. ata minimum on a daily basis Monday
through Friday.

Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from
malicious attacks or threals to the systern operation and what level of confidentiality will be placed on the
system in order to keep unauthorized individuals from accessing it.

Plan Marrativa:

The City of Park Ridge is part of West Suburban Consolidated Dispatch Center and has given their notice
indicating they wanted to leave and contract out with the Cook County Sheriff's Office for contract
dispatch services. Park Ridge has submitted a withdrawal from the WSCDC ETSB and Cook County ETSB
has passed a resolution for Park Ridge to join. Currently, Park Ridge is direct dispatched for police by
WSCOC and fire calls are handled through Red Center. When Park Ridge comes to Cook County, police
will continue to be direct dispatched by Cook County and fire calls will continue to be handled through
Red Center. Once approval is given by the Statewide 911 Administrator, we would be looking to cutover

on 2/16/2021.




Plan MNarrative:




FINANCIAL INFORMATION

Annual recurring 9-1-1 network costs

prior to madification $ $115,639.00
Projected annual

recurring 2-1-1 network costs after

meodification IS $ 115,639.00
Installation cost of the project ] $ 100.000.00
Anficipated annual revenues g $ 5,142,600.00



FINANCIAL INFORMATION

MName of ETSB(s) that are being dissolved Total Resarves to be transferred to the Joint ETSB
_Cni\,f of Park Ridge g % 0.00
S

Dispatch Staff and Pesitions
24 MNumber of answering positions prior to the consolidation {total for all entities)
21 Number of answering positions in the consolidated system
82 Number of full time dispatchars/call takers pricr to the consolidation (total for all entities)
81 Mumber of full time dispatchers/call takers in the consolidated system
0 Number of part time dispatchers/call takers priar to the consolidation (total for all entities)

0 MNumber of part time dispatchers/call takers in the consolidated system

Total amount (and percentage) of salaries paid for by 9-1-1 authority prior to consolidation:
5 $1,272,549.682 28 o

Taotal amount (and percentage) of salaries to be paid for by 9-1-1 autharity after consclidation:

g $127254982 28,
9-1-1 Metwork Cost (per year)
a) Total network cost for each entity prior to the consolidation ]
b} Total network cost of consolidated system 5 $ 103.245.0{?_
c) Net change in network costs: 3 -5 103,245.00

If no cost savings in network please explain:

The anticipated cost savings will be the network costs for the city of Park Ridge.
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FIVE YEAR STRATEGIC PLAN
FOR MODIFIED PLAN

(Provide a detailed summary of the proposed system's operation, including but not limited to, a five-year
strategic plan for implementation of the modified 8-1-1 plan with financial projections)

Marrative:

In anticipaling for future consolidations, the Cook County ETSB and the Sheriffs Office began expanding
8-1-1 operations in July of 2015. The main center in Des Plaines currently has 20 full dispatch positions, 4 call
taking positions and B posilions that are built and awailing computer equipment.

The Maywood backup center, which was renovated in 2017, has 10 dispalch positions. There are an
additional 9 positions that are built and awaiting computer equipment.

The design of the Cook County next generation capable phone system from Zetron is unique in that il provides
redundancy with a full independent system at the primary and back up sites. The system allows operators to
select which controller they are using which essenlially allows the back up center to work simultaneously with
the primary site. This increases the active call taking positions to 34 with room for 17 additional consoles that
can be added as operaltions grow.

In 2017, through a partnership with the lllincis Department of Transportation and Cook County expanded the
Motorola P1 CAD System to add additional million calls for service per year. This expansion included a
refresh of all server software and visualizes the current environmenl. Infrastruclure updates have brought the
center up to date on all equipmenl. This has prepared the Cook County 9-1-1 Center to accept new
consolidations without passing the cost of technology or infrastruclure onlo contract dispatch agencies.
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COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community
and the official mailing address including street address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City. Town or Village

Street Address, City, Zip Code

Berkeley

Blue Island

5819 Electric Avenue, Berkelay, IL 60163

Qixmoor

13031 Greanwood Avenue, Blue lsland, IL 60406

170 West 145th Street, Dixkmoor, L 60146

Ford Heighls

1343 Ellis Avenue, Ford Haights, IL 60411

Homelown

Indian Head Park

4331 Southwest Highway, Hometown, IL 60456

| 201 Acacia Road, Indian Head Park, IL 80525

Lyans

Goif 1 Briar Road, P.O. Box 216, Golf, IL 60022
Harvey 15320 Broadway Avenue, Harvey, IL 60426

4200 Lawndale Avenue, Lyons, IL 80534

Merrionetie Park

11720 South Kedzie, Merrionette Park, IL 60803

Morthlake 55 East North Avenue, Morthiake, IL 60164
Park Ridge 200 S. Vine Avenue, Park Ridge, Il 80068
Phoenix 629 East 1515t Streat, Phoenix, IL 60426
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PARTICIPATING AGENCIES

9-1-1 Participating Agency Street Address City Zip Admin Phone Direct Dispatch Transfer Call Relay
Alsip Fire Department 12600 5. Pulaski Rd. Alsip 60803 (708) 385-6902 X
Arlington Heights Fire Department 1150 N. Arlington Hgts. Rd.  Arlington Heights 60004 (847) 368-5450 X
Barrington Hills Fire District 400 N. Northwest Highway  Barrington 60010 (847) 304-3600 X
Bedford Park Fire Department 6820 5. Archer Ave, Bedford Park 60501 (708) 563-4513 b4
Bellwood Fire Department 3200 Washington Blvd. Bellwood 60104 (708) 547-3524 X
Bensenville Fire Department 500 5. York Rd. Bensenville 60106 (630) 350-3441 X
Berkeley Fire Department 5819 Electric Ave. Berkeley 60163 (708) 449-9444 X

Berkeley Police Department 5219 Electric Ave. Berkeley 60163 (708) 449-9444 X

Berwyn Fire Department 6700 W. 26th 5t Berwyn 60402 (708) 788-2660 X
Blue Island Fire Department 2450 W. Vermont Street Blue Island 60406 (708) 396-7070 b
Blue Island Police Department 13031 Greenwood Ave Blue Island 60406 (708)385-1313 X

Bridgeview Fire Department 7500 5. Oketo Ave, Bridgeview 60455 (708) 924-8250 X
Broadview Fire Department 2400 5. 25th Ave. Broadview 60155 (708) 343-6124 X
Brookfield Fire Department 5001 Shields Ave. Brookfield 60513 (708) 485-0076 X
Brookfield Zoo Fire Brigade 3300 Golf Brookfield 60513 (708) 485-0023 X
Buffalo Grove Fire Department 1051 Highland Grove Dr. Buffalo Grove 60089 (847) 537-0995 X
Burbank Fire Department 6530 West 79th 5t. Burbank 60459 (708) 599-7766 X
Burnham Fire Department 14450 Manistee Ave, Burnham 60633 (708) 891-9865 X
Calumet City Fire Department 684 Wentworth Ave. Calumet City 60409 (708) 891-8145 X
Calumet Park Fire Department 12457 5. Ashland Ave. Calumet Park 60827 (708) 385-0550 X
Chicago Emergency Comm Center 1411 W, Madison Chicago 60607 (773) 746-9111 X
Chicago Fire Department 10 'W. 35th Street Chicago 60616 (312) 745-4200 X
Chicago Heights Fire Department 83 E. Joe Orr Rd. Chicago Heights 60411 (708) 756-5370 X
Cicero Fire Department 5303 West 25th St. Cicero 60804 (708) 652-0174 X
Cook Cty Forest Preserve Police 536 N Harlem Ave. River Forest 60305 (708) 771-1000

Cook Cty Sheriffs Police 1401 5. Maybrook Drive Maywood 60153 (708) 865-4770

Country Club Hills F.D. 4350 West 183rd 5t. Country Club Hills 60478 (708) 798-3270 X
Crestwood Fire Department 13840 S. Cicero Ave. Crestwood 60445 (708) 371-4805 X
Des Plaines Fire Department 405 5. River Rd. Des Plaines 60016 (847) 391-5333 X
Dixmoor Police Department 170 West 145th 5t. Dixmoor 60426 (708) 389-9441 X
Dixmoor Fire Department 170 West 145th 5t. Dixmoor 60426 (708) 389-9441 X
Dolton Fire Department 14022 Park Ave. Dolton 60419 (708) 201-3250 X
East Hazel Crest Fire Department 17223 5. Throop 5t. East Hazel Crest 60429 (708) 798-3902 X



Elgin Fire Department

Elk Grove Village Fire Department
Elmhurst Fire Department
Elmwood Park Fire Department
Evanston Fire Department
Evergreen Park Fire Department
Flossmoor Fire Department
Ford Heights Fire Department
Forest Park Fire Department
Forest View Fire Department
Franklin Park Fire Department
Glencoe Fire Department
Glenview Fire Department
Glenwood Fire Department
Golf

Glenview Fire Department
Hanover Park Fire Department
Harvey Police Department
Harvey Fire Department

Hazel Crest Fire Department
Hillside Fire Department

Hines VA Hospital F.D.

Hinsdale Fire Department
Hoffman Estates Fire Department
Hometown FPD

Hometown Police

Homewood Fire Department
Indian Head Park FD

Justice Roberts Park FPD
LaGrange Fire Department
LaGrange Park Fire Department
Lansing Fire Department
Lincolnwood Fire Department
Lynwood Fire Department

PARTICIPATING AGENCIES

550 Summit 5t.

901 Brantwood Ave.
209 North York Road
7 Conti Parkway

909 Lake 5t.

9000 5. Kedzie Ave.
2828 Flossmoor Rd.
1343 Ellis Ave.

7625 Wilcox st.

7010 West 46th 5t
10001 W. Addison St.
325 Hazel Ave.

1815 Glenview Rd.

1 Asselborn Way

1 Briar Rd. P.O. Box 216
1815 Glenview Rd.
6350 Barrington Rd,
15301 Dixie Hwy
15600 S. Center

2903 West 175th 5t
523 N. Wolf Rd.

P.O. Box 5000 Route 0015
121 Symonds Dr.
1900 Hassell Rd.
4301 5W Hwy

4331 5W Hwy

17950 Dixie Hwy.
201 Acacia Dr

7800 Archer Rd.

300 W. Burlington Ave.
447 N. Catherine Ave,
19300 Burnham

6900 N. Lincoln Ave.

3107 E. Glenwood-Dyer Rd.

Elgin

Elk Grove Village
Elrmhurst
Elmwood Park
Evanston
Evergreen Park
Flossmoor
Ford Heights
Forest Park
Forest View
Franklin Park
Glencoe
Glenview
Glenwood
Golf

Glenview
Hanover Park
Harvey

Harvey

Hazel Crest
Hillside

Hines

Hinsdale
Hoffman Estates
Hometown
Hometown
Homewood
Indian Head Park
Justice
LaGrange
LaGrange Park
Lansing
Lincolnwood
Lynwood

60120 (847) 931-6175
50007 (847) 734-8002
60126 (630) 530-3090
60707 (708) 453-2600
60201 (847) 866-5918
60805 (708) 422-2148
60422 (708) 798-3885
60411 (708) 758-3451
60130 (708) 366-1234
60402 (708) 788-9769
60131 (847) 678-2400
60022 (847) 835-4112
60025 (847) 724-2141
60425 (708) 753-2440
60029 (847) 998 -8857
60025 (847) 724-2141
60103 (630) 736-6800
60426 (708) 210-5200
60426 (708) 331-7720
60429 (708) 335-9630
60162 (708) 547-8684
60141 (708) 202-8387
60521 (630) 789-7060
60169 (847) 843-3825
60456 (708) 422-3637
60456 (708) 422-2188
60430 (708) 206-3400
60525 (708) 246-4534
60458 (708) 458-1585
60525 (708) 579-2338
60526 (708) 354-0225
60438 (708) 895-7400
60712 (847) 673-1545
60411 (708) 758-6102
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Lyons Fire Department

Lyons Police Department
Markham Fire Department
Matteson Fire Department
Maywood Fire Department
MecCook Fire Department
Melrose Park Fire Department

Merrionette Park Fire Department
Merrionette Park Police Departrmen

Metra Police Department
Midlothian Fire Department
Morton Grove Fire Department

Mount Prospect Fire Department

Niles Fire Department

Morth Riverside Fire Department

Morthbrook Fire Department
Morthlake Police Department
Morthfield Fire Department
Oak Brook Fire Department
Qak Brook Fire Department
Oak Forest Fire Department
Oak Lawn Fire Department
Oak Park Fire Department
Olympia Fields (Matteson F.D.)
Palatine Fire Department
Palos Park Police Department
Park Forest Fire Department
Park Ridge Fire Department
Phoenix Fire Department
Phoenix Police Department
Posen Fire Department
Richton Park Fire Department
River Forest Fire Department
River Grove Fire Department

PARTICIPATING AGENCIES

4043 Joliet Avenue
4200 Lawndale

16313 Kedzie Pkwy.
3445 W, 211th 5t.

700 5t. Charles Rd.
5000 Glencoe Ave.
3601 W. Lake

3165 West 115th 5t
11750 5 Kedzie

547 W. Jackson Blvd 9th Fl
14801 5. Pulaski Rd.
6250 Lincoln Ave.

112 E. Northwest Hwy.
8360 W, Dempster St.
2331 5. Des Plaines Ave.
740 Dundee Rd.

55 E. North Ave

1800 Winnetka

1200 Qak Brook Road
1200 Oak Brook Road
5620 James Dr.

6451 West 93rd PI.
100 M. Euclid

3445 W. 211th 5t

39 E. Cofax

8999 123rd St

156 Indianwood Blvd,
901 Devon

625 East 151st 5t

625 East 151st 5t.
2440 W. Walter Zimny Dr.
4455 Sauk Trail

400 Park Ave.

2601 Thatcher Ave.

Lyons

Lyons
Markham
Matteson
Maywood
McCook
Melrose Park
Merrionette Park
Merrionette Park
Chicago
Midlothian
Morton Grove
Mount Prospect
Miles

MNorth Riverside
Morthbrook
Morthlake
MNorthfield

Qak Brook

Oak Brook

Oak Forest
Qak Lawn

Oak Park
Matteson
Palatine

Palos Park

Park Forest
Park Ridge
Phoenix
Phoenix

Posen

Richton Park
River Forest
River Grove

60534 (708) 447-6655
60534 (708) 447-1225
60428 (708) 331-4905
60443 (708) 748-5129
60153 (708) 681-8860
60525 (708) 447-7561
60160 (708) 344-1315
60803 (708) 396-3180
60808 (708) 396-3170
60661 (312) 322-2800
60445 (708) 489-4742
60053 (847) 470-5226
60056 (847) 870-5660
60714 (847) 588-6801
60546 (708) 447-1981
60062 (847) 498-5545
60164 (708) 531-5755
60093 (847) 441-3800
60523 (630) 990-3040
60523 (630) 990-3040
60452 (708) 687-6050
60453 (708) 499-7700
60301 (708) 358-5602
60443 (708) 748-5129
60067 (847) 202-6340
60464 (708) 448-2191
60466 (708) 748-5606
60068 (847) 318-5259
60426 (708) 331-2182
60426 (708) 331-2182
60469 (708) 385-3110
60471 (708) 481-8985
60305 (708) 366-8500
60171 (708) 453-1429
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Riverdale Fire Department
Riverside Fire Department
Robbins Fire Department

Robbins Police Department
Rolling Meadows Fire Department

Roselle Fire Department

Rosemont Fire Department

Sauk Village Fire Department
Schaumburg Fire Department
Schiller Park Fire Department

Skokie Fire Department

South Chicago Heights F.D.
South Holland Fire Department

Steger Fire Department

Stickney Fire Department
Stone Park Fire Department
Stone Park Police Department
Streamwood Fire Department

Summit Fire Department

Thornton Fire Department

Tinley Park Fire Department
University Park Fire Department
Woestchester Fire Department
Western Springs Fire Department
Wheeling Fire Department
Willow Springs Fire Department
Wilmette Fire Department
Winnetka Fire Department
Worth MNorth Palos F.P.D

725 W. 138th Street
27 Riverside Rd.

3327 West 137th 5t.
3327 West 137th 5t
2455 Plum Grove Rd.
100 E. Maple

9501 W. Devon Ave.
1804 East 222nd 5t.
1601 M. Roselle Rd.
9526 W. Irving Park Rd.
7424 Niles Center Rd.
2729 Jackson Ave.
16230 Wausau Ave.
35 West 34th Street
6433 West 43rd Street
1745 N. 35th Ave.
1745 N. 35th Ave.

1095 E. Schaumburg Rd.

7339 W. 59th Street
115 E. Margaret 5t.

17355 5. 68th Court
698 Burnham Dr.

10240 W. Roosevelt Rd.

740 Hillgrove Ave.
255 W. Dundee Rd.

8259 Willow Springs Rd.

1304 Lake Ave.
428 Green Bay Rd.
7112 West 111th 5t

Riverdale
Riverside
Robbins
Robbins

Rolling Meadows
Roselle
Rosemont

Sauk Village
Schaumburg
Schiller Park
Skokie

50, Chgo Heights
South Holland
Steger

Stickney

Stone Park
Stone Park
Streamwood
Summit
Thornton

Tinley Park
University Park
Westchester
Western Springs
Wheeling
Willow 5prings
Wilmette
Winnetka
Worth

PARTICIPATING AGENCIES

60827 (708) 849-2124
60546 (708) 447-2123
60472 (708) 385-8940
60472 (708) 385-8940
60008 (847) 397-3352
60172 (630) 980-2043
60018 (847) 823-1134
60411 (708) 758-2225
60195 (847) 923-6744
60176 (847) 678-5136
60077 (847) 982-5300
60411 (708) 755-9589
60473 (708) 331-3123
60475 (708) 754-2625
60402 (708) 795-6333
60165 (708) 450-3217
60165 (708) 450-3217
60107 (630) 736-3650
60501 (708) 594-3894
60476 (708) 877-4459
60477 (708) 444-5200
60466 (708) 534-0913
60154 (708) 345-0433
60558 (708) 246-1800
60090 (847) 459-2662
60480 (708) 839-5665
60091 (847) 853-7692
60093 (847) 501-6029
60482 (708) 448-1181

o e B B OB OB OO MO M O M O M oM M M oM M M XM M M X M X X



ADJACENT AGENCIES LIST

Adjacent Agencies

AGENCY STREET ADDRESS,CITY,ZIPCODE TELEPHONE NUMBER
Alsip 4500 W. 123rd. St. Alsip IL 60803 7083856902
Arlington Heights 33 S. Arlington Hgts. Rd. Arlington Heights IL 60005 2473685300
Barrington/Inverness 400 M. Northwest Highway Barrington IL 60010 8473043300
Barrington Hills 112 Algongquin Rd. Barrington Hills IL 60010 8475513006
Bartlett 2285, Main St. Bartlett IL 60103 6308370846
Bedford Park 6701 5. Archer Ave. Bedford Park IL 60501 J0B4ASB3388
Bellwood 3200 Washington Blvd. Bellwood IL 60104 7085473530
Bensenville 100 N. Church Rd. Bensenville IL 60106 6303503455
Berwyn 6401 W. 31st Street Barwyn IL 60402 J087955600
Bridgeview 7500 5. Oketo Ave. Bridgeview IL 60455 7084582131
Broadview 2350 5. 25th Ave. Broadview IL 60155 7083456550
Brookfield 8820 Brookfield Ave. Brookfield IL 60513 7084858131
Buffalo Grove 46 Raupp Blvd. Buffalo Grove IL 60089 8474592560
Burbank 5650 W. 75th Place Burbank IL 60459 7084990440
Burnham 14450 Manistee Burnham IL 60633 7088912122
Burr Ridge 7660 5, County Line Rd. Burr Ridge IL 60527 5303238181
Calumet City 1200 Pulaski Rd. Calumet City IL 60409 7088682500
Calumet Park 12409 S, Throop 5t. Calumet Park IL 60827 7083856862
Chgo Comm Center 1411 Madison Chicago IL 60607 3127469236
Chicago Heights 1601 Halsted 5t. Chicago Heights IL 60411 7087566400
Chicago Ridge 10425 5. Ridgeland. Chicago Ridge 1L 60415 7084257831
Cicero 4932 West 25th Pl. Cicero IL 60804 7086522130
Country Club Hills 3700 West 175th Pl. Country Club Hills IL 60478 70879383191
Countryside 5550 East Ave. Countryside IL 60525 7083546932
Crestwood 13840 S, Cicero Ave. Crestwood IL 60445 7083714800
Deerfield 850 Waukegan Rd. Deerfield IL 60015 B479458636
Des Plaines 1418 Miner 5t. Des Plaines IL 60016 8473915450
Dolton 14030 Park Ave. Dolton IL 60419 7088412533
East Hazel Crest 17223 5. Throop St. East Hazel Crest |L 60429 7087982186
Elgin 151 Douglas Elgin IL 60120 8472892740
Elk Grove Village 501 Wellington Ave. Elk Grove Village IL 60007 8473574110
Elmwood Park 7420 Fullerton Ave. Elmwood Park IL 60707 7084532137
Evanston 1454 Elmwood Ave. Evanston IL 60201 2478665005
Evergreen Park 9420 5. Kedzie Ave. Evergreen Park IL 60805 7082298188
Flossmoor 2800 Flossmoor Rd. Flossmoor IL 60422 7089574500
Farest Park 517 Des Plaines Ave. Forest Park IL 60130 7083662425
Farest View 7000 West 46th St. Forest View L 60402 7087880318
Franklin Park 9545 W, Belmont Ave. Franklin Park IL 60131 8476718200
Glencoe 675 Village Ct. Glencoe IL 60022 B478354112
Glenview 2500 E. Lake Ave Glenview IL 60026 8477295000
Glenwood One Asselborn Way Glenwood IL 60425 7087586071
Hanover Park 2121 W, Lake 5t. Hanover Park IL 60103 6303724400
Harwood Heights 7300 W. Wilson Harwood Heights IL 60706- 7088674353
Hazel Crest 3000 West 170th Pl. Hazel Crest IL 60429 7083359640




ADJACENT AGENCIES LIST

Hickory Hills 8652 West 95th 5t. Hickory Hills IL 60457 7085984900
Hillside 425 Hillside Avenue Hillside IL 60162 7082024356
Hines P.O. Box 2070 Hines IL 60141 7082022013
Hinsdale 121 Symonds Dr. Hinsdale IL 60521 6307897083
Hodgkins 6015 Lenzi Ave. Hodgkins IL 60525 7083524623
Hoffrnan Estates 411 W, Higegins Road Hoffman Estates IL 60169 8477812801
Homewood 17950 Dixie Hwy. Homewood IL 60430 7082063420
Justice 7800 5. Archer Road Justice IL 60458 7084582191
Kenilworth 419 Richmond Rd. Kenilworth IL 60043 8472512141
LaGrange 304 W. Burlington Ave. LaGrange IL 60525 7085792334
LaGrange Park 447 N. Catherine Ave. LaGrange Park IL 60526 7083522151
Lansing 2710 170th 5t. Lansing IL 60438 7088357150
Lemont 14600 127th 5t Lemont IL 60438 6302572229
Lincolnwood 6300 N. Lincoln Ave, Lincolnwood IL 60712 8476732167
Lynwood 21460 Lincoln Hwy. Lynwood IL 60411 7087584744
Markham 16313 Kedzie Pkwy. Markham IL 60426 7083314905
Matteson 20500 S. Cicero Ave. Matteson IL 60443 7087484085
Maywood 125 South 5th, Ave. Maywood IL 60153 7084504460
McCook 5000 Glencoe Ave. P.O. 1503 McCook IL 60525 7084471234
Melrose Park 1 N. Broadway Ave. Melrose Park IL 60160 7083448409
Marton Grove 6101 Capulina Ave. Morton Grove IL 60053 8474705208
ttount Prospect 112 E. Northwest Hwy. Mount Prospect IL 60056 R478705653
Miles 7200 N. Milwaukee Ave. Niles IL 60714 8475886510
Norridge 4020 N. Dlcott Ave, Norridge 1L 60706 7084534770
Marth Riverside 2359 5. Des Plaines Ave. North Riverside L 60546 7084479191
MNorthbrook 1401 Landwehr Rd. Northbrook IL 60062 8475642060
Morthfield 350 Walnut 5t. Northfield IL 60053 2474462131
Oak Forest 15440 5.Central Ave. Oak Farest |1 60452 7086871376
Oak Lawn 9446 S. Raymond Ave, Oak Lawn IL 60453 7084997723
Cak Park 123 Madison Oak Park [L 60302-4272 7083863800
Olympia Fields 20701 Governors Hwy. Olympia Fields IL 60461 7085038100
Orland Hills 160329 5. 94th Ave Orland Hills IL 60477 7083494111
Orland Park 15100 Ravinia Ave. Orland Park IL 60462 7083494111
Palatine 200 E. Wood St. Palatine IL 60067 8473589011
Palos Heights 7607 W. College Dr. Palos Heights IL 60463 7084485060
Palos Hills 8555 West 103rd St. Palos Hills IL 60465 7085982992
Park Forest 200 Lakewood Blvd, Park Forest IL 60466 J087488390
Posen 2440 W, Walter Zimny Dr, Posen IL 60469 7083850277
Prospect Heights 14 E, Camp McDonald Rd. Prospect Hgts IL 60070 8473985511
Richton Park 4455 Sauk Trail Richton Park IL 60471 7084818511
River Forest 400 Park Ave. River Forest IL 60305 7083667125
River Grove 2621 Thatcher Ave. River Grove IL 60171 7084532123
Riverdale 14140 5. Tracy Ave. Riverdale IL 60827 7088412203
Riverside 31 Riverside Rd. Riverside IL 60546 7084472127
Rolling Meadows 3600 Kirchoff Rd. Rolling Meadows IL 60008 8472552416
Roselle 103 S. Prospect Roselle IL 60172 6309802030
Rosemont 9501 W. Devon Ave. Rosemont IL 60018 B4T78231134




ADJACENT AGENCIES LIST

Sauk Village 21701 Torrence Ave. Sauk Village IL 60411 7087581331
Schaumburg 1000 W. Schaumburg Rd. Schaumburg IL 560194 8478823534
Schiller Park 9526 W. Irving Park Rd. Schiller Park IL 60176 8476784794
Skokie 8350 Laramie Skokie IL 600772491 8479825910
South Barrington 30 5. Barrington Rd. South Barrington IL 60010 B473817511
South Chicago Heights 2729 Jackson Ave, P.O. 770 So. Chgo Hgts IL 60412 7087547131
South Holland 16220 Wausau Ave. South Holland IL 60473 7082102945
Steger 3322 Emerald Steger IL 60475 7086721564
Stickney 6533 W, Pershing Rd. Stickney IL 604024018 7087882131
Stone Park 1629 Mannheim Rd, Stone Park, IL 60165 7084503216
Streamwood 401 E. Irving Park Rd. Streamwood IL 60107 6308370953
Summit 5810 5. Archer Rd. Summit IL 60501 7085634830
Thornton 700 Park Thornton IL 60476 7088774440
Tinley Park 7850 West 183rd St. Tinley Park IL 60477 7084445300
University Park 698 Burnham Dr. University Park IL 60466 7085340914
Western Springs 740 Hillgrove Ave. Western Springs IL 60558 7082468540
Wheeling 255 W, Dundee Rd. Wheeling IL 60090 8474592634
Willow Springs 8255 Willow Springs Rd. Willow Springs IL 60480 7088392732
Wilmette 710 Ridge Rd. Wilmette IL 60051 8478537554
Winnetka 410 Green Bay Rd. Winnetka L 60033 2475016034
Worth 7112 West 111th S5t. Worth IL 60482 7084483979
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ATTACHMENTS

Ordinance - Documentation that supporls the dissolution of the individual ETSB and it's replacement with a
JOINT ETSB per an intergovernmental agreement once the consolidation plan is approved by the Statewide 9-1-1
Administrator.

Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service.
Intergovernmental Agreement - The agreement creating the Joint ETSB.

Back-up PSAP Agreement - The agreement that establishes back-up service due to interruplions or overflow
services between PSAPs.

Network Diagram - Diagram provided by the 9-1-1 Systam Provider. Re-evaluate PO1 grade of Service for cost
savings and network efficiency.
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COOK COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
Resolution No, 20- 7 &1-N-O)

RESOLUTION TO ACCEPT THE CITY OF PARK RIDGE
INTO THE COOK COUNTY 9-1-1 SYSTEM

WHEREAS, the State of lllinois has enacted the Emergency Telephone System Act, 50
ILCS 750/0.01 et seq. (“Act”) which enables a county to impose a surcharge on billed
subscribers of network connections provided by telecommunications carriers at a rate per
network connection in order to implement and maintain a 911 Emergency Telephone System:
and

WHEREAS, pursuant to Section 26-79 of Ordinance Number 01-0-35 of the Cook
County Code of Ordinances (“Ordinance”™). the Cook County Emergency Telephone System
Board (“ETSB™) has the authority to plan and implement a 9-1-1 system and reccive monies
from the surcharge imposed under the Ordinance: and

WHEREAS. pursuant to 50 ILCS 15.4(a)(2). the City of Park Ridge has requested that it
be included in the Cook County 9-1-1 System and has agreed to the payment of the surcharge for
such 9-1-1 services as established by the State of Hlinois: and

WHEREAS. the ETSB has agreed to accept the City of Park Ridge into the Cook County
9-1-1 System subject to approval by the lllinois State Police.

NOW, THEREFORE BE IT RESOLVED, that pursuant to a request by the City of
Park Ridge, the ETSB hereby approves the inclusion of the City of Park Ridge within the Cook
County 9-1-1 System to commence upon the approval of the Statewide 911 Administrator of the
Ilinois State Police. Upon such approval, all telecommunications carriers shall be notified to
impose the applicable surcharge rate for such 9-1-1 services as established by the State of llinois
upon all customers located within the City of Park Ridge.

c{ The above Resolution is herchy APPROVED AND ADOPTED this _aﬁ day of
tly

UW . 2020.

Executive Director
Cook County Emergency Telephone System Board



THE CITY OF PARK RIDGE
COOK COUNTY, ILLINOIS

RESOLUTION
NO. 2020-26

A RESOLUTION

APPROVING SEVERAL INTERGOVERNMENTAL AGREEMENTS BETWEEN THE
COOK COUNTY ETSB, COOK COUNTY SHERIFF AND THE CITY OF PARK RIDGE

Passed by the City Council, April 20, 2020



CITY OF PARK RIDGE
COOK COUNTY, ILLINOIS

RESOLUTION NO, 2020-28

BE IT RESOLVED by the Mayor and City Council of the City of Park Ridge, Cook
County, lllinois, pursuant to its home rule powers, THAT:

A RESOLUTION
APPROVING SEVERAL INTERGOVERNMENTAL AGREEMENTS BETWEEN THE
COOK COUNTY ETSB, COOK COUNTY SHERIFF AND THE CITY OF PARK RIDGE
shall be, and is hereby, adopted as follows:

Section 1. BACKGROUND.

A The Cook County ETSB operates the Cook County 9-1-1 system (*County
9-1-1 System”) in unincorporated areas of Cook County and certain municipalities.

B. The State of lllinois has enacted the Emergency Telephone System Act,
50 ILCS 750/0.01, ef seq. ("Act”) which enables a county to impose a surcharge on
billed subscribers of network connections provided by telecommunications carriers at a
rate per network connection in order to implement and maintain a 911 Emergency
Telephone System ("Surcharge Funds”).

C. Pursuant to 50 ILCS 750/15.4(a)(2), the City has requested that it be

included in the County 9-1-1 System and the Cook County ETSB has agreed to accept
the City into the County 9-1-1 System.

D. The consolidation of the City with the Cook County ETSB shall be
effective upon approval by the lllinois State Police 9-1-1 Authority (“Approval Date").

E. The Cook County Sheriff processes 9-1-1 calls and provides other

services for the County 9-1-1 System, including call taking, dispatching, and radio
monitoring.

5 The City desires to obtain the Sheriff's 9-1-1 System dispatching services
for the Park Ridge Police Department ("Park Ridge PD") and agrees to reimburse the
Sheriff for providing said services, and the Sheriff agrees to provide 9-1-1 System
dispatching/monitoring services to Park Ridge PD twenty-four hours a day, seven days
a week, all pursuant fo that agreement which is attached hereto as Exhibit A (the
“Dispatch Agreement’).

G. The Cook County ETSB receives the Surcharge Funds allocated for each
member of the ETSB from the lllinois State Police and, pursuant to that agreement
which is attached hereto as Exhibit B (the “Surcharge Agreement”) the City has agreed



to use a specified percentage of those Surcharge Funds to reimburse the ETSB for the
use of the County 9-1-1 System including 9-1-1 Center operations and technology and
Cook County ETSB has agreed that fifty percent (50%) of the City’s Surcharge Funds
shall be forwarded by the Cook County ETSB to the Cook County Sheriff's Office for the
payment of a portion of the City's dispatch costs payable to the Sheriff's Office.

H. In the interest of furthering public safety, Cook County ETSB has agreed
to provide handheld portable radios to the City in accordance with the terms and

conditions of that agreement which is attached hereto as Exhibit C (the “Radio
Agreement”).

l. In the interest of furthering public safety, Cook County ETSB has agreed
to provide mobile device terminals to the City in accordance with the terms and

conditions of that agreement which is attached hereto as Exhibit D (the “MDT
Agreement”).

o The Dispatch Agreement, Surcharge Agresment, Radio Agreement and
MDT Agreement are entered into pursuant to the provisions of Article ¥, Section 10 of
the lllinois Constitution and the Intergovernmental Cooperation Act (5 ILCS 220/1 et
sedq.).

K. The Intergovernmental Cooperation Act (5 ILCS 2201, et seq.) authorizes
public agencies, including units of local government, to Jointly enjoy or exercise powers,

privileges, functions or authority with other public agencies, except where specifically
prohibitad by law.

Section 2. AGREEMENTS. The City Council of the City of Park Ridge hereby
approves that certain Dispatch Agreement between the Cook County Sheriff and the
City of Park Ridge, and that certain Surcharge Agreement, Radio Agreement and MDT
Agreement between the Cook County ETSB and the City of Park Ridae, copies of which
are aftached hereto, respectively, as Exhibits A, B, C and D, and incorporated herein by
reference, subject to the following conditions precedent:

A The Statewide 9-1-1 Administrator approves the consolidation plan by

which Cook County ETSB and the Cook County Sheriff is granted authority to provide
the Dispatch Services to Park Ridge; and

B. If the Approval Date does not occur before May 1, 2021, the City may
rescind this Resolution and declare it null and void.

Section 3. DELEGATION. The Chief of Police, or his designee, shall have and
is hereby delegated authority to perform the City's obligations pursuant to the several
agreements attached hereto, subject to the City's appropriation of funds to discharge
the City's monetary obligations thereunder.




ROLL CALL

AYES: Ald. Shubert, Melidosian, Mazzuca, Joyce, Moran, Wilkening & Hartwig (7)
NAYS: None (0)

ABSENT:  None (0)

ABSTAIN:  None (0)

Approved by me this 201" day of April, 2020

j@aﬂrﬁﬁl‘rﬁey, Mayor

Attest:

. H&hneman, City Clerk

Published in pamphlet form this 207 day of April, 2020 by Cheryl L. Peterson, Deputy City
Cler o -




EXHIBIT A

DISPATCH AGREEMENT
BETWEEN THE COUNTY OF COOK
ON BEHALF OF THE COOK COUNTY SHERIFF
AND THE CITY OF PARK RIDGE



INTERGOVERNMENTAL AGREEMENT
BETPAYEEN CHE COUNTY 0F COOK
ON BEHALE O THE COOK COUNTY SHERIFY
ANDTHE CI'TY OF PARK RIDGE

This latergovernmental Agreement (“IGA”) is eatered inta by and between the County ol Caok
(“County”) on behall of the Sherilt of Cook County ("Shedif™) and the City of Park Ridge ("Park
Ridge"), (collectively, the *Parties™), pursuant o authority geanted by the Hlinois Constitution ol 1974,
Aaticle VI, Section 10, and The Intergovernmental Cooperation Act, 5 11.CS 220/ et 5cq.

I RECITALS

WIEREAS, the Cook County Emergency Telephone Systems Boavd (“ETSB”) operates the
Coole County 9-1-1 System (*9-1-1 System™) in the unincorporated areas of Cook County and ceitain
mnicipalities; and

WIERIAS, the Sherift processes 9-1-1 calls and provides other services for the 9-1-1 System,
inclucling call 1aking, dispatching, and radio monitoring; and

WIHEREAS, the budget Tor the Sheiff's Office, through the Annual Appropriation Bill
adopted by the County Bonrd, cuveently funds the saliny and benelits for in excess of sixty eimployees
wlio curvently statlthe 9-1-1 System’s communication center; and

WIEREAS, Pack Ridge desires to obtain the Sherifs 9-1-1 System dispatehing services Tov
the Park Ridge Police Depariment (“Purk Ridge P and agrees to reimburse the Shedilf for providing
said seevices pursuant 1o this 1GA; and

WIEREAS, the SherifT agrees (o provide 9-1-1 System dispatching/monitoiing services to
Pack Ricdpe PO twenty-four howrs a day, seven days a week; and

WIHEREAS, the 5151 receives the Surcharge Punds allocated for each meber of the BTSB
from the Illinois State Police and Park Ridge has agreed to use a specified percentnge of those
Surchirge Funds to veimburse the TS for the use of the County 9-1-1 Systeminelucling 9-1-1 Centel
operations and technology; and

WITEREAS, Pak Ridge and the ETSD ageeed that 6ifty pereent ($0%) of Pak Ridge’s
Swieharge Funds shall be Torwarded by the ETSB to the Cook County Sherifl™s Office for the piyment
of u purtion of Park Ridge's dispatch costs payable (o the Sherill, and

WHIEERIAS, the County, the Sherift and Park Ridge seek to enter into this 1GA where the
Sherit P will provide dispatch services to Park Ridge 'L,

NOAY, THEREFORE, in consideration of the mutual covemnts and agreements scl forih

hevein, the artics agree as follows:

I. INCORPORATION OF RECITTALS

The recitals st forth above are incorporited herem as hough fully sct forth.

b
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GLENERAL PROVISIONS

A Terny: The term ofthis IGA shall begin upon approval by the Statewide 911 Administator
("Effective Date”) and shall continue for five (5) years from the Dffective Dale
(“Termination Date™). “The term of this Agreement shall antomatically rencw for
additional, consecutive five (5) year terms unless either party delivers notice of inlent not
to renew al least one hundred eighty (180) days prior to the expitation ol the term or
renewal tenm,

.

Tevmination: Lzither the Sheviff or Park Ridge mny werminate this IGA at any time after
the fivst Tenm upon one (1) year's written notice,

Roles nndd Responsibilitics:

h

2)

3)

1)

2]

The Shevifl agrees to provide 9-1-1 System dispatching services o Park Ridge
twenty-Towr howrs a day, seven days a week. Pack Ridge PD dispatch will be done
on a Cook County 800 mhz lrequency, The scope of dispatching services the
Sherilt will provide 1o Park Ridge will include all related sevvices customnrily and
incidentully provided by other PSAPs in the Chicago metlvopolitan avea,

Park Ridge will adhere to current 9-1-1 Center procecures covering radio use and
officer salety practices mandated by the Sheriff's Olfice.

Fark Ridge will only be allowed 1o have TDMA capable radios on the Sherifl's
radio systent.

The Sherifl will vetain all dispateh recovds in accordance with 83 LI Adm. Code
1 325 anel make them available to Park Ridge wpon request in o manner designed 1o
permit Pack Ridge to comply with luwtul subpocnas, comt orders and lreedom of
Information requests. (o the event that Pak Ridge tevminates its contract the
Sherill will export historical CAL data 1o Park Ridge.

Operational Relmbursement

Park Ridge agrees to reimburse the Sherift’s Office on a monthly basis, with the
lirst invoice being sent privr o commencement of services, for all persomnel and
operationnl costs associated with this [GA, including but not limited 1o costs
associated with any additional positions neeessmy for pecfonmanee of services
("“SherilTs Reimbursement™). Reimbursements shall take place inaccordanee with
ihe Tollowlng schedule, with any pattial year provated based the number of days the
IGA has been in eftect for that yenr:

I year of service - $620,048.00
2™ year ol service - $644,934.00
Y year of service - $669,366.00
A" year of service - $694,689.00
5™ yeqr of service - $722,832.00

SherilT will send ik Ridgpe o monthly invoice. Payiment to Sheeiff will be dac
with thinty (30 days ol eceipt of invoice,

1



v,

V.

VI

3) Pursuant to o separate Intergovernmental Apreement between ETSD and Padk
Ricge, 1E1SB shall forward fifty percent (50%) of Park Ridge's Surcharge Funds
to the Sherift’ for the payment of a poition of Patk Ridge's dispateh costs. or
example, in 2009 the Sweharge Funds collected for Park Ridge were 3714451,
Pursuant 1o the Intergovernmental Agreement between ETSIE and Pak Ridge,
ETSB would forward $357,225.50, or fifty pevcent, to the Sheriff for the payment
of a portion of Park Ridge's dispaich costs pagable to the Sheriff. ETSIY's
obligation (o forward Surcharge Funds to the SherlT is contingent upon the Tull
exccution of the aforementioned separate Intergovernmental Agreement between
TSI and Park Ridge.

INDEMNIFICATION

AL Park Ridge ageees to indemnifly, defead, save and hold the County and the Sheriff, and
their respective Conunissioners, agents, officers, and employees harmless from and against
any and all labilities, claims, demancs or suits biought by any employee of Patk Ridge
pucsuant 1o this 1GA or member of the public arising out ol uny negligent act or omission
of Park Ridge ancfor its agents, officers, or employees in the performance of (his 1GA,

15, The County shall be vesponsible far the acts ol its agents, oflicers, or employees in the
performance of this 1GA.

C. The Patics cach acknawledge and represent that they are presently insured thiough
insurance with a financially sound and reputable insurance company, seli-iasurance or risk
pooling agreement in such amownts and covering such visks as the Paties reasonably
Delieve ave sulMeient for their performence under tis 1GA. Upon cither Panly’s request,
the other Purty shall deliver evidence of the scope nnd amount of instance coverage
carried by suel Pty that covers the visks avising from their performance under this 1GA.

INSUUTE RESOLUTION

in the event of a dispule between Park Ridge and the Shevill conceming this 1GA, each shall
designate o representative who shall meet to resolve the dispute. 1T the desipnated
representatives Iail to resolve the dispute, then the Sherill™s Geneeal Counsel und Park Ridge's
General Counsel are cesponsible for promptly resolving the dispute in gowd fuith and in o
couperative mmnner, 1 the vespeetive General Counsel cannot yesolve the dispute in a
covperative manner, cither paity may seek any remedies available in law or equity inthe Circuil

Court of Cook County,

NOTIC)

Lnless otherwise specitied, any notice, demand or request required heveunder shall be given in
writing at the addresses set Torth belosy, by any of the following imeans: (0} persanal service
cduring repulor business hours; (b) Tacsimile ransmission duing repular business hours; (¢)
overnight cowvier: or (d) first class mail properly addiessed with postage prepaid and deposited
in the LL S Mail, Any notice, demand on request served personally orby facsimile transimission
as aloresaid shall be eflective npon reecipt, Any notice, demitnd ar reguest served by overnigl
cowier shill be deeomed reeeived on the business day immediately following deposit with Lhe

8



VI,

overnight cowier. Any nolice, demand o request served by U.S. mail shall be deemed reecived
two (2) business days following deposit in the mail. Natices shall be served at the following
ncldresses or at such other place as the Partics may from time to time designate in writing by
natice piven hereander

If10 the Cook Counly Sheeilts Oflice: Couk County Shetils Ollice

Attn: Geonera! Counsel
S0 West Washington
Ste, 04

Chicago, Ulinois 60602

Mo Park Ridge: City of Park Ridge

Attn: City Manages
505 Butler 1M,
Park Ridge, 11, 60068

MISCELLANEOUS

A, Complinnee with Lows,  The Parties shall at all times observe ancd comply with all

3.

upplicable federal, state and locol Inws, statutes, ordinances, rules, regulations, codes and
exceutive orders, now existing or heveinaller in effect, which may incuny manner afteet the
performance ol this 1GA.

Counterparts This IGA may be exeeuted in any number of counterpaits, cach of which shall
be deemed an original and all ol which, taken together, shall constitute a single, integrated
instrment,

Governing Law and Venue. This IGA shall be governed by and comstroed in nccordance

witl the laws of the State of Hlinois, without regard 1o the principles of conllicts of law
thereol, I there is o lawsuit under this 1GA, cach Puily hereto agrees to the original

jurisciction ol those cowrts located within the County of Cook, Stale of Hinois, with regard

to any controversy avising out of, iclating o, or in uny way concerning the execution or
perlormance of this 1GA.

Entire Agceement; Modification. This GA constitutes the entive agreement between the
Parties with respeet to the subject malter hereol and supersedes any prior agreements,
negotiations and discussions. “This 1OA may not be modified or amended inany manner
without the prior written consent of the Parties hereto. Noteinm ol this IGA may be waived
or discharged vrally or by ony course ol dealing, but only by an instiiment in writing signed
by the Paity benelited by soch term.

Severabilivy, 10 any term of this [GA or any application theweal is held invalid or
unenforeeable, the remaincter of this 1GA shall be construed as if such invalid pat were
never included herein ane this Agrecment shall be nod remain vabith and eoforceable lo the
fullest extent permitted by law,

Condlicts. This 1GA shall not be legally binding if entered into in vielaion ol the
provisions ol the Public OMicer Prahibited Activities Act, S0 1LCS 105/0.01 o1 weq



IN WETNESS WHEREOP  the County of Cook, and the City of Park Ridge have caused this [GA to
e executed,

COOK COUNTY EXECUTION: The undersipned, on behalf ol the County ol Cook, Hlinois, i body
politic sl corporate ol the State ol Hlinois, heieby aceept the foregoaing Intergovermmental Agreement:

President, Cook County Board of Connmissioners

ATTEST:
*;}"‘""‘*ﬁr’fff‘"“&"“"j‘— Dated: 91572020

Karen Yalrough
Cook County Clerk

ACKNOWAEDGED, t_

,(f#
: g <{_ oy
i oulqllul

Cook C atnly Shell

APPROVED BY THE BOARD OF
COOK COUNTY COMMISSIONERS

JUL 30 2020

."'-.ppi'ﬂ'u't.‘tl as to o COom

) (J‘l‘{ \‘\/)Lfa {fi o
Assislant State's r".tmmc}

PARK RIDGE EXECUTION: The undersigned, on behallof the City of Park Ridge, o body politic
anl ccy ol the State of Hlinois, hereby accept the forepoiog Intergavemmental Agreement:

/f/ﬁiﬁiﬁﬂ? ':;anhJﬁayéqm”

N'n}m

.r'"

ATTEST:

Kﬁ;é%r ébﬁzzﬂvnﬂhxd-uléﬁﬁﬂ/

Cuy Cle

0



EXHIBIT B

SURCHARGE AGREEMENT BETWEEN THE
COOK COUNTY ETSB AND THE CITY OF PARK RIDGE
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INTERGOVERNMENTAL AGREEMENT BETWEEN
THE COOK COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
AND
THE CITY OF PARK RIDGE
(Distribution of 911 Surcharge Funds)

This Intergovernmental Agreement (“Agreement™} is entered into by end betwean the Cook County

Emergency Telephons System Board (“ETSB”) and the City of Park Ridze (“City”) (individually a “Party™
and collectively the “Partiss™),

RECITALS

WHEREAS, the ETSB cperates the Coak County 9-1-1 system (“County 9-1-1 System™) in
uninzorporated arzas of Cook County and certain mun icipalities; and

WIHEREAS, the Staze of llinols has enacted the Emergency Telephone System Act, 50 ILCS
T50/0.01, et seg. (“Act™) which enables a county to impase a surcharge on billed subsaribers of network
cannsctions provided by telecommunications carriers at & rate per network connection in order to
implement and maintain 2 911 Emergeney Telephane System (“Surcharge Funds™); and

WHEREAS, pursuant to 50 1LCS 750/15.4(a)(2), the City has requested that it be inclided in the
Courly 9-1-1 System end the ETSB has agreed to accept the City inta ths County 9-1-1 System; and

WHEREAS, the cansolidation of the City with the Cook County ETSB shall be effective upon
approval by the Hlinols State Palice 9-1-1 Autharity {“Approval Date™); and

WHEREAS, thz ETSE recelves the Surcharge Funds allccated for each member of ths ETSE from
the lilinois State Police and the City has sgreed to use a specified percentage of those Surcharge Funds to
reimourse the ETSB for the use of the County 9-1-1 System ircluding 9-1-1 Center azerations end
techralogy; and

WHEREAS, the City and ETSB have agreed that fifty percent (50%) oF the City’s Surcharge Funds
shall be forwarded by the ETSB to the Ceok County Sheriff’s Ofice far the payment of a porticn of the
Ciy’s dispatch costs payable to the Sheriffs Office.

NOW, THEREFORE, in consideration of the mutual covenznts and agresments set forth herein,
the Partizs agree as follows:

1. INCORPORATION OF RECITALS
The recitals sat forth above are incorporated hevein-as thaugh fully set forth Ferein.

2. TERM

The tarm of this Agreement shali commence on the Apgroval Date, which is the date of consolidation
approval by the Statewide 9-1-1 Administrator (*Effective Date™) and shall cortinue as lanz as City is a
memberof the ETSB (*Term™).



kN TERMINATION

Either the ETSB or City may terminate this Agreement at any time aftar the first five (5) years upon
three hundred sixty-five (365) days written notice, The Agreement may not be terminated doring the first
five (5) years except by reason of a party’s default.

4. DISTRIBUTION OF CITY SURCHARGE FUNDS

The Parties agree that 50% of the City's Surcharge Funds shall be paid by the ETSB, on behe!f of the City,
ta the Cook County Sheriff"s Office (“Sherif} to reimburse the Sherlff for dispatch services pursuant to
i Intergovernmental Agreement betwesn the City and the Sheriff dated o ~and the
ramzining 50% of the City’s Surcharge Funds will constitute reimbursement to the ETSB far the support
of the 9-1-1 Center’s operations and technology (“ETSB Reimbursement™). The ETSE shall make such
relmblrzemant payments quarteriy based on the ETSBs fiscal year with eny partial year prorated based on
the number of days this Agreenent has been in effect far that year. The Parties agree that in the event the
illinois State Police or the State of [linois fzil to distribute the Surcharge Funds to the ETSE, for any reason
whatsoever, tign the ETSB shall withhold reimbarsement of the City’s Surcharge Funds to both the Sheri{T
and ETSB until such time es the Surcharge Funds are distributed to the ETSB by the Illinois State Police
or the State of lllinois. The ETSE Reimbursement shall ba a limited obligation of the City paya5le enly
from 50% of the City's Surcharge Funds, Nothing herein sha'l be construed to represent a pledze of the
City’s taxing authority or a lien ageinst any other City funds,

5, INDEMNIFICATION

The City agrees to indemnify, defend, save ard hold the ETSE and its agents, officers, and employees
harmless from end againstany and a!l labilities, claims, demands or suits brought by any employes of City
pursuant to this Agrezment or by any member of the publiz arising ot of any negligent act er emission of
City and/or i's agents, officers, or employees in ths performance of this Agresment.

The ETSB shall be responsitle for the acts of its agents, officers, or employees in the performance of this
Agrezment.

Nothing herein shall waive any immunities either Party may assert in respanse or defanse of any such
claims.

G. DISFUTE RESOLUTION

In the event of a dispute between the City and the ETSB conzernin 2 this Agreement, each shall designate
arepresentative who shall meet (o resolve the dispute. If the designated representatives fail to resolve the
disputs, then the City’s General Counse) and the ETSB's Aftarney are responsikle for promptly resolving
the dispute in good faith and in a cooperative manner. In the event the Parties are not zble to resalve any
dispute, each Party retaias all rights and remedies at law or in equity,

T MOTICE

Unlsss otherwise specified, any notice, damand or request required hereunder shall be given in writing at
the addresses set forth befow, by any of the following means: (a) persanal service during regular business
heurs; (b) facsimile transmission during regular business heours; (e) overnight courier; or (d) first class mail
properly addressed with postage prepaid and deposited in the U, S, Mail, Any notice, demand or request
served personally or by facsimile transmission as aforesaid shall be effective upon receipt, Any notice,
demand or request served by overnight courier shall be deemed received on the businsss day immediately
follewing deposit with the overnight courier. Any notice, demand or request served by UL, mail shall be
deemed recelved two (2) business days following deposit in the mail, Motices shall bz served at the
following addresses or at such other place as the Parties may from time to time dasignate in writing by
notice given hereunder,
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F.

[fto the ETSE: Cook County Emergency Telephone System Board
G311 W, Harrison Strest
Das Piaines, Hinois 6006
Atti Executive Directar

If to the City: City of Park Ridgs
505 Butler Place
Pa-k Ridge, Ninois 60058
Attn: Chizef of Police

GENERAL
Comnliance with Laws. The Parties shall at all times observe and comply with all applicable
federal, state and locz! laws, statutes, ordinances, rules, regulations, codes and executive orders,
now existing or hereinsfter in effect, which may in any manaer affect the performance of this
Agresment,

Counterparts This Agreainent may be exceuted in any number of counterparts, each of whish shall
be deemed an original and all of which, taken together, shall corstitute & single, intsgrated
instrument.

Governing Law and Veane, This Agresment shall be governed by end construad in accordance
with the laws of the State of illineis, without regerd o the prineiples of conflicts of law thereof. If
there is a lawsuit under this Agreemant, each Party hereto agrees tothe original jurisdiction of those
cotrts lozatzd within the Ceunty of Caok, State of [linois, with regard to any controversy arising

out of, relating to, or in any way concerning the execution or performance of this Agresment.

Ertire Agresment; Mod:fication. This Agreemert constitutes the entire Agresment batween the
Partizs with respact to the subjest matter hereof and supersades any prior Agregmeants, negaliations

-and discussions. This Agresment may not ke modified or amended in any manner without the pricr

written consent of the Parties hereto. Wo term of this Agreement may be waived or discharged
orally or by ay courss of dealing, but only by an instrument inwriting signed by the Party benefited
by such ter.

Severability, If any term of this Apreement or any application thereof is held jnvalid or
unenforceable, the remainder of tis Agresment shall be construed s if such invalid part wers
never included herein and this Agreement shall be and remain valid and enforceable ta the fullest
extent permitted by law.

Canflizts. Thiz Agreement shall not bz legally binding if entered into in violation of the provisions
of the Public Officer Frohibited Activitizs Act, SOTLCS 105/0.01 ef seq.

|SIGNATURE PAGE FOLLOS]



IN WITNESS WHEREOQF, the Parties have caused this Agreement 1o be exscuted by the properly
authorized officials on the day and year written balow,

Cook Counfy Emergency T. elephone System Boarvd

Dated: (/“/)@JO

Bennett
Execttive Dirgctor

City of Park Ridge

Nﬁ[l]a:__t«i@__y_%_ . I&L(, [ DM
Title: ___L._.LD_A[\Q_'] ‘

Atiest;

%WM Dated: __ L‘[ (‘?*‘3"’/7-23

1y
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COOK COUNTY 9.1-4 SYS TR
and the
SOUTIIWEST CENTRATL 9-1-1. SYSTEM

ALTRRNAT HIHI'&T(II]JIN(# AGREEMENT

This agreciment mace gl etteredd into Lelween the Cook Counly 9-1-1

System (heecivailer referved (0 88 "COUNTY "} and (he Sonthwest Contral
9-1-1 Systom (heveinaley 1elereed (o g “SOUT IWHS'T™).

WITNISSHTII:

WHEREAS, COUNTY has fdty aperational 1918 (Bimeigency Yelephone

Syslem)
WHERHAS, SOUTOWEST s o fdly Lunctional B1'S and

WIHHREAS, wnder Dlinods law whicl, a0 TS s required to seleel o logation
for alteynate rouking when atl 211 lines to the primary Fublic Safely
Answering Voint (“PSAP") are busy or iF the primery PSAP closes dowi for
i pecknl of tine due o an enerpeney sitnation:; ang

WHEREAS, COUNTY isa PSAL, and

WEHNHREAS, Aulicle VIY, Sectiow 10 of (he 1970 Minois Constitwtion ond
Chapier 127, Seetion 748 of the Mingis Reyisad Statutes athorized an

inergavenmental coaperation assoeintion to enler inle contract with unils ol

Weal govertnenl, angd

WITHRIAS, COUNTY and H{}IJ‘I‘J IWHST mutually desive 1o-cnter into an
Agreciient establishing SOUTIWHST as the location Tor alemate rowting
oF9-1-1 catls as agrecd upon i the “Alternale Rouling Apcement” and
dispateh of B ERGENCY 9.1 I enlls i the event that COUNTY closes
dowen for perid of time due L an emerpency situation,



NOW, THERBFORE, in cousideration of the above premises, and also the

mutual covemants comtiined evein, COUNTY and SOUTTIWEST do herehy
agren as follows:

). When, at any time COUNTY closes down fora period ol time, or has Lo
ericuate/relocate due to an Emergoncy situation and the “Allemate Routing
Agreement” has heen applied, SOUTIWRST 3 press o dispalehany cally
that wre of an “BMERGENCY" nature untit COUNTY ypersomnel velocate 1o
their 9-1-1 Back-up Center loeated ot tho Sheri(Ps Podice Healquarters iy
Maywood, Hlinois. SOUTHWAST agrces (o dispatch calts ns sel oul above
18 80 farais the resowrees of SOUTI WIS permil,

2. COUNTY, upon dotermining that their 911 Center must
evauateArelocale will connet the SOUT IWEST ISADP, advise reason for
the alteraate routing and Provide estimated time ofarrival of COUNTY
persormel Lo their buck-wp center in Maywoad, Ulinais.

. COUNTY will provide SOUTHWESY with one (1) contact Puteul
Supervisor, vank of Sergeant or higher, assighied o South Avea lutvol,
COUNTY will provide SOUTHWEST with the call number and alternate
phoneleell numbers for the responsible Pateal Supevvisor,

N SOUTHWEST agrces to comtael this suid Supervisor with any
IMERGENCY calls needing dispateh, transimitting divecily ona radio
provided by the COUNTY 171'$B and located al SOUTHWIST,

A COUNTY Pateol Supervisor will be responsible for relaying back (o
SQUTHAWYEST the call nnber(s) of the wppropriate COURN' 'Y Beat Ofticer
Mt will respond 1o the BVMBRGINGCY call.” SOUTIOWEST then agees 1o
dispateh this olticet(s) to the pending BMBRGUNCY call,

0L SOUTHWEST agrees to nintain radio commication, on the
equipment provided by the COUNTY 1751, with any ofticer iesponding 1o
ot mvolved in an UMBERGENCY stlntion.



7). Onee COUNTY personnel arvive al the 911 Back-up Conter localed i
the Sherifts Potice Headquarters in Maywoad, Hinois all communication
(Phonedradio) will be handled by COUNTY.

8. SOUTHWHESI uprees to serve as COUNTY'S backup PSAY withous
any compensution,

9}, Any notice or other conmunication peumitied o vequired to be given
hereunder by COUNTY or SOUTHWISY shiall be in wriling awd shadl be

personally detivered oc mailed, by repisteted ov cortificel 1S, mail, postage
prepaid, relin receipl requived, (o the pivly Lo receive the same as follows:

COOK COUNTY 9-1-1 SYSTIZM
Attention: Majoriv O'Den, Chief ol Paice
401 South Maybrook Drive

Maywoaod, Winois 601523

SOUTHWEST CENTRAL 9-1-1 SYSTHM
Attealion: Rirector William Shanley
Soulhwest Central Dispatch

1611 Collepe rive

Palos Heiphts, Hinois, 60463

Notice by niail shutl be consideced seved four (4) days alley mailing,

10} “This agrcement shall be effective when excented by thie proper
oflicials of COUNTY and SOUTHWEST. SOUTIIWEST way eloct (o
withelraw from this agreement. The withdrasal shall uot be effcctive il
one (1) year allér tho notice is served. The notice of withdiwal will be sent
registeved or cerlilied awil 1 the Chiel of Police-Cook County SherifPs
Folice. Withdrawal st be in complianee with all mpplicable vules or
equieements of Hinois law and the Nlinois Commecee Commission,

T 1 the event a Court ol proper jurisdiction determines at any
parvapeaph(s) of this Agreement are invalid, the partics apree that such
invalidity shall not eleet the vabidity of the remaining poutions of this
Aprecment.



12). “Ihis Agreenient constitates the complete, (inal, andentire Agreement
between SOUTHWEST and COUNTY and supureeddes any prior
agreements, cither wiitien or oral, between e panlics,

L3). Any moditications o this Agreemaent imust ke io writing, s sigued by
both COUNTY and SOUTH WEST ta be eflective.

L4). This Agreement shull he overned and constiaed inuceordmice wilh
the laws of the State of Tlinois,

IN WITNESS WHERIOP, the undersigned govermmental waits have
ciused (his apreement o be dwly executed. '

ook County 9:1-1 System Soutlwest Continl - 141 Systeny
’ ' L e i /
f/%r’/i’fr—é'-*g)% 7 hhe

Dad? 22 7o 057 e

Approval ag.to Form:
. fa, MEV "'ﬁ" §/ T 1T (L ‘(/ rf'/rjd
."z;@u; & ?( @?i"nﬁa;ey o /

ity ‘Stat
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COOK COUNTY B.0-1 SYSTIM
amedd the
NORTUHWEST IISPATCH ING CENTRALY-1-1- SYSTIM

ALTERNATE AGREEMENT
This sgrecment made and enlered into between the Cook County 9--1
System (heveinalter refeived 1o ay "COUNTY™) and the Norhwest Cendeal
9-1-1 System (hereinafer referred to as “NORTIWRS ™,
WITNESSIT:
WIRHREAS, COUNTY hus o tull y opecational TS (Rmergeney ‘Ueleplione
Hystemn) 4

WHEREAS, NORTIWEST hos a (ully Tunctional 1518 wned

WIERBAS, wder inois v which an 1578 is required to seleet a locatiun
for alternate routing when all 911 lines to tlie primary Public Sately

- Answering Point (ESALY) awve busy or iCthe primary PSAP closes dow for

aperiod of tiine due Lo an cilerpgency siluntion; and

WHEBRBAS, COUNTY 18 & PSAL, and

WITERBAS, Article VIL, Section 10 ol the 1970 Minois Constilution and
Chapler127, Seetion 748 of e || lingis Revised Satutes authonized an

Intergovermuental cooperation association o enter it contract with woils ot

ocal poverument, and

WHERNAS, COUNTY and NOR'TH IWHST mutually desire ta eotor inte an
Ageement estalslishing NORTUWRS ag the location for rterate vowing
OF 9-1-1 calls as ageeed upon iv the "Alternate Roud ng Agreement” and
dispatch oF EMERGENCY 9-1.1 calls in the eventthat COUNTY closes
town Tor previad of G die 1o an emeepency situsion.



NOW, THERBFORE, in consideration ol the uhove [remises, andd alse e

mufual covermmts contained heee N, COUNTY aud NORTHWEST do
hereby agrea as Tollows:

). When, al any time COUNTY closes down lora period of tinw, or has 1o
cvacunte/relocnte due 1o an Emergency sitwation and the “Altermate Routing
Aggreement” has been applied, NORTH WIS aprees (o dispately iy calls
that are of at "HMBRGINCY” nature usttil COUNTY personnel relocate
(eeiv 9-1-1 Back-up Centee localed at tlio Sheaiff's Polico Feadquatters in
Muaywood, Ulinols. NORTIIWIST aprees lo dispateh calls as sed out above
A8 80 far as the resovrces of NORTITWRHST pexmil,

2).  COUNTY, upon deteominimgg that their 93 1 Center nmst
evictaleArelocate will contaet the NOIR'ITIWRST PSAD, advise reason for
the alternate routing and provide estimated time of anival of COUNTY
personnet to their back-up center in Maywaood, Ulinois.

3 COUNTY will provide NORTIWEST with one (1) contact Pairol
Supervisor, rank of Sergeant ov higher, assigned 1o North Avea Panol,
COUNTY will provide NORTIIW ST with the call nunber mnd altemate
phone/eell numbers Sor the vesponsible Patvol Supervisor.

4} NORTHWHST agres 1o conlact this said Supervisor with any
EMERGENCY calls iceding dispatel, transiitting diveelly ou a radio
provided by the COUNTY T8 and located ut NORTHWIST.

S COUNTY Pairol supervisor will be vesponsible for relivying bick w

NORTURYES T the.call imnbe(s) of the appropuiate COUNTY Beat Officer

that will respond to the BMIRCGHNGCY call, NUR’I‘IIWI!S"I‘ then aprecs to
dlispateh this ofticer(s) to the pend ing BMUBRGENCY calt,

0).  NORTHWES agrees to maintain radio camynunicalion, on fhe _
cquipment provided by the COUNTY 17FS13, with any olGeer responding,
ar nvelyed in an EMBERGENCY siwation.



N COce COUNTY porsonel arive at the 911 Back-up Center loeated
e Sheritl®s Police | Eeadguartecs in Maywnod, lllinois alf convmmication
(phone/radio) will be handied by COUN'TY.,

Ak NORTHWEST agrces o serve as COUNTY'S backup PSAI without
my cainpensation,

“). Any notice or other communication permitted or requived to be given
hercamncler by COUNTY or NORTHUWEST shall be in writing and shall he

personally detiveved or maited, by registered or cetified 11.8. mail, postage
prepadd, vetuen receipt requived, 1o the padty to recelve the same as foltows:

COOK COUNTY 9411 SYSTEM
Altemiion: Magjoric O'Dey, Chied of Police
HIO1 South Maybrook Drive

Maywood, llineis 60153

NORTHWHST CHNTIRAL, 0-1-1 SYS 1M
Aftention: Excenlive ivector Boup Mcmonds
Nor(hwest Central Dispateh Center

1975 18, Davis

Atlington Heights, Hinois 60004

Notice by mail shall be consideved served fow (1) chaiys aller nriling,

1), "Chis agreement shall be eiective when excented by the proper
officials of COUNTY and NORTHIWEST, NORTIWEST ny eled 1o
withdiw from this agreeient. "The withdrawal shall not be elfeetive wntil
ane (1) year afler the notice is served, ‘The notice of withdvawal will be sent
reptstered or ceititied miail {o the Chisl of Police-Cook County Shei(€'s
Police. Withdemeal must bu in compliance with all applicable 1ates or
requireients of Hinois Yaw and the Wiaois Conmerce Commission,

). T0the event a Cowrt of proper jurisdiction delermines tat iy
g eph(s) of this Apreement ave invalid, the paties agree (it such
nvaliakity shiall wot afteet the validity ol the renaining portions of this
Apreciment.



12). "This Apreement constilutes the complete, final, ond entire Agrecment
between NORTLIWLST qd COUNTY and superecdes My puivr
geeements, vither weitien or oral, between the pactics.

13). Any modificutions (o this Apyeement must be in writing and sigoed by
both COUNTY and NORTHWIST (0 be ellective,

1), "This Agreement shall bo govemed and constiyed in accardaee with
the Tnws ol the State of Tllinois,

IN AYEENESS WITRRRPOY, the undersigned governmental units have
sausedd this agreement (o be duly exceuted, '

Cook County 9- -1 System Northwest Cential 9-1-1 System
o ) . ."]., )
,ﬁ%’{?/&,ﬁ;&d‘/‘%‘* (Qi!wﬂcr Crgmr A
a e gl .‘.ﬂ.‘. T l:;.‘f”[" [?..‘.ﬂ Ef'fd‘v
s Z2 7 25T Due Makh 2, 205

Approval as w Form;

Do Gty owe_ifirfps
Dbiaty o
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreemenl is made between the 9-1-1 Authority, and the (Public Salety Agency)

: _ParkRidgoFD . for the purpose of effective handling and reuling of 9-1-1 Emergency
calls,
CALL HANDLING
{9-1-1 System Name) __ CookCounlyETSB receiving a call for emergency services in your

jurisdiction shall dispatch the call in the lollowing manner:

Primary: 8470113283  (Slate Specilic Procedures if radio frequency-identily number,
if talk group- JﬂBnIIh.f name, if telephone- u:f-emm;..r telephone number)

Secondary: _ 847-207-212% _ {Stale Specilic Procedures if radio Irequency-identily
frequency number, if talk gmup identify name, if lelephone-identity number)

AID OUTSIDE JURISDICTICN BOUNDARIES

Once an emergency unil is dispatched in response 1o a request through the system, such unil shall render i's service
to the requesting parly without regard 1o whether the unil is operating outside iis normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administralive or nan-
emergency nature shall be referred 1o your agency’s published lelephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. Al records will be available to all
participants of the 9-1-1 System,

It shall be the responsibility of your agency to maintain the repart of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibiity of the 9-1-1 authority.

Cook Counly ETSB Park Ridge FD

9-1-1 ﬁnu! r|l1,.I Fublic Safely Agency | |
/i AN MMfJFﬂmﬁ SISy Ie Sorensen
Tile -ﬁ(&lf/ﬂ#{ __Df_ﬂ‘é?_“ﬂ’”i CTe. Fire ¢hief
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CALL HANDLING AND
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

For 9-1-1 Emergency Communications

This agreement Is made belween the 9-1-1 Aulhorily, and lhe (Public Salety Agency)

. ParkRidgePD  forlhe purpose of effective handling and routing of 9-1-1 Emergency
calls.

CALL HANDLING

(9-1-1 System Mame) _ CookCounly ETSB  recelving a call for emergency services in your

jurisdiclion shall dispatch the call in the following manner:

Primary: _ CKMetroNorth  (State Specific Procedures If radio frequency-identity number,
il talk group-identily name, if telephone-identily lelephone number}

Secondary: _ ___ CKINTEROP1 (Slale Specific Procedures Il radio frequency-identity
frequency number, if ta1k gmup Identily name, il telephone-ldentity number)

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emargency unil is dispatched in response to a reques! through the system, such unit shffﬁ render its sqwice
lo tha requesting parly without regard lo whelher the unil is operaling oulside ils normal jurisdiclional boundaries.

The legistative inlent is that 9-1-1 be used for emergency calls only. Therelore, all calls of an administrative or non-
emergency nature shall be referred to your agency's published lelephone number,

The PSAP Center agrees 1o keep all records, times, and places of all calls. All records will be available to all
parlicipants of the 9-1-1 System.

It shall be the responsibility of your agency lo maintain the report of the call and Ihe disposilion of each call received.
All agreements, management, records, and service will be the responsibilily of the 9-1-1 authority.
CoakCouily BIaa. Park Ridga PO

- Publlq&aﬂely Agen k

____H/ﬁﬂﬁi/é’ﬂmﬁy _
Title 51/ WI'E pf}‘f’?{f:________ Title C/hie,&:
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TEST PLAN DESCRIPTION

1} Description of test plan (back-up, overflow, failure, database).

The Cook County ETSB has enough capacity to add the city of Park Ridge to its existing system
without the need for any additional lines. The main Cook County Dispatch site is located at 9511 W
Harrison in Des Plaines. In the event of a phone line failure, the 9-1-1 lines can either manually be
switched over in Des Plaines by staff or switched by the 9-1-1 Resolution Center to Northwest
Central Dispatch System and/or Southwest Central Dispatch by the selective router. The CC ETSB
has a backup center located in the Sheriff's Police Headquarters at 1401 S Maybrook Dr in
Maywood. This location is tested on a monthly basis by 9-1-1 center staff and is coordinated with
the 3-1-1 resolution center. Northwest Central Dispatch and Southwest Central Dispatch can handle
overflow calls in the event a trunk is busy at the CC ETSB. The current phone system, which is
Zetron Call Max, is connected from Des Plaines to Maywood through an Opt-E-Man Circuit and has
a backup of a point to point microwave connection. In the event that both paths were disturbed the
Zetron controllers can function independently in both locations. The connection between Maywood
and Des Plaines is not needed in order to have redundancy.

2} List wireline exchanges to be tested.

3} List of wireless and VolP Carriers o be tested,
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