












NARRATIVE STATEMENT 

Please answer the questions below and provide a detailed summary to assist the Illinois State Police 
(ISP), the Illinois Commerce Commission (ICC), and the Statewide 9-1-1 Administrator (Administrator) 
with an understanding of the plan and the nature of the modification as it applies to this application. 
Please use additional sheets if necessary. 

1. Explain the reason for submitting the modification and provide the name and contact information for
your certified 9-1-1 system provider, NGCS provider, and NOC/SOC provider.

The Village of Olympia Fields has decided to use another Dispatch Center to be their Primary 
Dispatch Center.  AT&T - Joshua Folta at jf3574@att.com, 312-291-6235.  AT&T Resolution 
Center 888-424-3911. 

2. Explain the national standards, protocols and/or operating measures that will be followed.

SouthCom Dispatch Center, in addition to having its own Standard Operating Procedures follows 
PowerPhone's Total Response Call Handling Protocol System. 

3. Explain what measures have been taken to create a robust, dependable, and diverse/redundant network
and whether other 9-1-1 Authorities will be sharing the equipment.

There are no changes necessary 

4. Explain what security measures will be placed on the PSAP's IP 9-1-1 network and equipment to
safeguard it from malicious attacks or threats to the system operation and what level of confidentiality
will be placed on the system in order to keep unauthorized individuals from accessing it.

South Com has PCN ET Services employed to handle all security measures. He has firewalls 
and protection built in that has worked for us since the beginning of SouthCom's existence. 

5. Identify the backup PSAP. (Name and Address)

IE-COM Dispatch Center 1154 Ridge Rd, Homewood, IL 
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