
9-1-1 ADVISORY BOARD MEETING – Monday, November 17, 2025  
 

NG911 
▪ Cutover to the ESInet 

o 124 PSAPs to date. 
o 8 sites remain (1 PSAP/7 ISP Comm Centers) 

▪ 1 PSAP targeted to Cutover in February 2026 
▪ 7 ISP Communication Centers targeted to Cutover in March/April 2026 

 
NG911 – Text-to-911 AT&T PSAPs 

95 PSAPs have received Text Ready Notices from Intrado 

The ETSA requires ALL PSAPs to accept text by 12/31/2025 

171 PSAPs: 

Technically text-ready and filed with FCC: 116 PSAPs 

Technically text-ready and not filed with FCC: 45 PSAPs – FCC Registry last updated September 26th 

Not technically text-ready and not filed with FCC: 10 

AT&T Redundant Network Connections Project 
▪ Completed Projects: 1 
▪ Completed Orders: 19 
▪ Active Orders: 33 
▪ Orders Being Worked On: 2 
 
FY27 Grants 
▪ Opportunities posted 11/4/2025 
▪ Technical Assistance Session 11/5/2025 – Available on ISP Website 

o Consolidation Grant Opportunity 
▪ $5,000,000 

o NG9-1-1 Expenses Grant Program 
▪ $12,000,000 

• NG911 i3 Capable Call Handling Equipment 
• Diverse AVPN Network Implementation 
• I3 Capable Multimedia Recording System 
• NG911 GIS Readiness Projects 
• EMD Protocol Upgrade to Support CAD System Integration 
• Indoor K-12 School Mapping 

 
TC & TC Supervisor Training and Certification 
Content being finalized with Training Coordinator Committee 

RFP is being finalized and working with Procurement on Learning Management System (LMS).  



CESSA 
▪ Total Response Pilot - Complete 
▪ Priority Dispatch Pilot – Nearing Completion 
▪ APCO – Protocols completed. Ready to begin processing and transferring.  
▪ Statewide Implementation – 1st Cohort 

o 20 PSAPs  
o Total Response and Priority Dispatch protocol users met separately in November to 

review protocol updates and integration steps, and will meet in December to review 
Reporting and Data Collection needs 

o Staff training and technical programming in progress 
o Continued collaboration and PSAP education regarding 988 and MCRTs 


