
9-1-1 ADVISORY BOARD MEETING – Wednesday October 22nd, 2025  
 

NG911 
 Cutover to the ESInet 

o 124 PSAPs to date. 
o 8 sites remain (1 PSAP/7 ISP Comm Centers) 

 1 PSAP targeted to Cutover in December 
 7 ISP Communication Centers targeted to Cutover in January/February 

 
NG911 – Text-to-911 AT&T PSAPs 

95 PSAPs have received Text Ready Notices from Intrado and have already or are in the 
process of deploying text. 66% of PSAPs have registered as Text Ready with the FCC. The 
ETSA requires ALL PSAPs to accept text by 12/31/2025. 

AT&T Redundant Network Connections Project 
 Completed Orders: 15 
 Active Orders: 27 
 Orders Being Worked On: 13 
 
FY27 Grants 
 Opportunities will be posted 11/3/2025 
 Technical Assistance Session 11/5/2025 
 
TC & TC Supervisor Training and Certification 
Content being finalized with Training Coordinator Committee 

Working with Procurement on Learning Management System (LMS).  

CESSA 
 Total Response Pilot - Complete 
 Priority Dispatch Pilot – Nearing Completion 
 APCO – Protocols in final review 
 Statewide Implementation – 1st Cohort 

o 23 PSAPs representing each EMS Region (except Chicago) 
o Total Response and Priority Dispatch protocol users 
o Notification of Implementation on 10/3/25 
o Informational Meeting for 911 Systems Managers, PSAP Leadership, Agency 

Stakeholders and MCRT Teams on 10/15/25 
o Two additional Q&A Sessions on 10/17/25 and 10/23/25 
o Next steps will be Telecommunicators start the training 


