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User Modifications Disabled in LEADS 
 

The LACs’ and LEADS Delegates’ ability to modify users in Configurator have been turned off at this 
time.  For any User assistance, please contact the ISP HelpDesk for assistance.   

 
To contact the ISP Help Desk, please email ISP.HelpDesk@illinois.gov or call 866/LEADS-00. Please 
provide the purpose for your call, your full name and user ID as well as the agency’s primary ORI with the 
request. 

 
Operator's 

Initials 
 

Date 
Operator's 

Initials 
 

Date 
Operator's 

Initials 
 

Date 
Operator's 

Initials 
 

Date 
Operator's 

Initials 
 

Date 
          

          

          

          

          

          

 

mailto:ISP.HelpDesk@illinois.gov

