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Previous Inquiry Notification (PIN) change

e The PIN inquiry in LEADS 3.0 has changed and will no longer return all inquiries made within the last
ten days.

e For any given record, PIN responses will ONLY display up to the latest 10 stations (CDCs) that
searched for any given record.

o If anindividual query this record multiple times throughout the last 10 days, only their most
recent search will be displayed on the PIN along with up to 9 other stations (CDCs) searching
that same file.

o Records will also display the number of total times the user has been searched in a 10 day period, at
the bottom of the response

o Users will have to request offline searches to get the full list of stations (CDCs) that have
inquired on that record for the given time period.

Example Display (Previous Inquiry Notification):
Previous Inquiries within last 10 days on LIC/BJ9999:

Agency Station Date/Time MKE Operator
AnytownPD CD1 20210719:1307 Qv User1
AnytownPD CD2 20210719:1307 Qv User11
AnytownPD CD3 20210719:1307 Qv User12
AnytownPD CD4 20210719:1307 Qv User13
AnytownPD CD5 20210719:1307 Qv User14
AnytownPD CD6 20210719:1307 Qv User15
AnytownPD CD7 20210719:1307 Qv User16
AnytownPD CD8 20210719:1307 Qv User17
AnytownPD CD9 20210719:1307 Qv User18
AnytownPD CDO 20210719:1307 Qv User19

Please contact the ISP Help Desk at isp.helpdesk@illinois.gov or 866/LEADSO0 with questions.
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