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Illinois Central Network (ICN) Upgrade and Outages 

On Sunday, October 22, 2023, between the hours of 7:00am and 12:00pm the 
State of Illinois Department of Innovation and Technology (DoIT) will be 
performing upgrades to the Illinois Central Network.  During this time periodic 
outages may occur to systems that utilize the ICN. 

 

Please contact the Help Desk (866/LEADS-00), or ISP.HelpDesk@illinois.gov with any questions.  
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