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Persons Inquiry Reminder 

There are instances when an inquiry by DLN will not yield a search of the LEADS and NCIC hot files. For example, 
an inquiry by Illinois DLN that results in a duplicate record response will not search the CHF for matching records. 
(This is also true when a Z5 inquiry generates a duplicate 10-27 response). Similarly, out of state drivers license 
inquiries performed by out of state OLN will not search the hot files; only a response from the state's driver's 
license files will be returned. 

Therefore, in order to ensure the most complete check is being made, operators are strongly encouraged to 
perform driver's license and photo ID checks by name, sex, and date of birth. If the name, sex, and DOB are not 
available at the time of the initial check, operators must make the inquiry using the numeric available (DLN, PID, 
etc.) and then make a second inquiry to check the hot files using the name, sex, and DOB that return in the 
response. 

For assistance please contact the Help Desk at 866/LEADS-00. 
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