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NLETS Help Files 

NLETS provides help files for all 50 states for a variety for topics, including driver's 
license, vehicle registration, VIN information, and CHRI information. These help files 
should be your first reference when you have a question about making an inquiry through 
another state or interpreting an out-of-state response. 

To access the NLETS help files in LEADS 3.0.  From the Forms Tree on the left side of 
the user Mailbox in Messenger.  Select NLETS QUERY.  Click on NLETS Help  

 

After the NLETS Help form opens, select the tab by State, by Federal, by Canadian or 
by NLETS. Users can find the specific state directly by typing the two-digit state code in 
the “Help File” field.  Select the dropdown arrow to find the file where help is needed.   

Users can also scroll all the other tabs, select the dropdown arrow to see the help file 
choices for that specific set of files. 

 



For assistance please contact the Help Desk at 866/LEADS-00. 
 

 


