DAILY BULLETIN
April 26, 2024

CHRI OUTAGE NOTICE

On Sunday, April 28t from noon — 5 pm DolT will be performing patching and maintenance on
the production ODA appliance. All Criminal History Applications (CHRI) will be down during this
patching and maintenance. This includes ABIS Fingerprints, Rapsheets, and CHRI responses via
LEADS and Flares, as well as CHIRP, CIWI, Oracle Forms, NIEM, keying vendors, and RCAD.

Full operation is expected to be restored by 5 pm on Sunday, April 28t™.

Please contact the ISP Help Desk at isp.helpdesk@illinois.gov or 866/LEADSO0 with questions.
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