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CJIS APPLICATION UPDATES NOTICE AND SYSTEM OUTAGE 

 
An update will be conducted on the CJIS applications on 06/11/2024 from 0800-0900hrs.  During the outage, 
the systems will be unavailable. 
 
This will affect all application through the https://illinois.cjisapps.com/. 

 
Launch Pad (CJIS Docs, CJIS Training) 
CJIS Manuals 
nexTEST 
CJIS Audit 
 
CJIS Online will be the only application not affected by the outage. 

 
If you have any other questions or issues, please contact the ISP Help Desk by either emailing your 
questions to ISP.HelpDesk@illinois.gov or by calling 866/LEADS-00. Please provide your agency ORI 
with the request. 
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